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AHHOTaIU

Hucunmumna «VHOCTpaHHBI  S3bIK  NMPO(ECCHOHAIBHOTO  OOINEHUs» BXOIUT B
o0pa30BaTeNpHYI0 MPOrPaMMy BBICIIETO OOpa3OBaHWs [0 HAMpPABICHUIO IMOATOTOBKH/
cneunansHocTd 42.03.01 «Peknama u cBsi3u ¢ 0011eCTBEHHOCTHIO)» HanpaBieHHOCTH «Peknama u
CBSI3U C OOIIECTBEHHOCTHIO B COLMAIBHO-TIONUTHYECKOU cdepey. JUCHUIUIHa peanusyercs
Kadeapoit «Ne63y.

JucuumnirHa HaneneHa Ha GOPMUPOBAHHE Y BBITYCKHUKA CIETYIOIUX KOMITIETCHIIHIA:

VYK-4 «CnocobeH ocCymecTBIATh ACTOBYI0 KOMMYHHKALMIO B YCTHOW M HHCbMEHHOU
(dbopMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit denepaiinu 1 HHOCTPaHHOM(BIX) sI3bIKe(axX)»

VYK-5 «CnocobeH BOCIpPHHHMATh MEXKYJIbTYpPHOE pa3HOoOpa3ue oOIecTBa B
COLIMAJIEHO-UCTOPUYECKOM, 3THIECKOM U (PHIOCO(CKOM KOHTEKCTAX)

OIIK-1 «CnocobeHn co3naBaTh BOCTpPeOOBAaHHBIE OOLIECTBOM U MHIyCTpHEH
MEIMATeKCThl M (WJIKM) MEIHANpOAYKThl, W (WIM) KOMMYHHMKAIIMOHHbIE TMPOAYKTHI B
COOTBETCTBUH C HOPMaMH PYCCKOTO U HMHOCTPAHHOTO S3BIKOB, OCOOCHHOCTSIMU MHBIX 3HAKOBBIX
cCHCTEM»

Copneprkanue JUCHUIUIMHBI OXBAaTBIBAET KPYr BOIPOCOB, CBS3aHHBIX C MPAKTUYECKUM
(dbopMHpOBaHKEM S3BIKOBOI KOMITETEHIIMM O00y4YaeMbIX, T.. C 00ECIICUeHUEM YPOBHS 3HAHUH U
YMEHUH, KOTOPBIM MO3BOJMT IOJIb30BAThCSI PYCCKHMM M HMHOCTPAaHHBIM S3BIKOM B pa3IMYHBIX
obnacTsax npohecCHOHANLHON NeATeTbHOCTH, HAyYHOU U MpaKTHU4YecKoW padorte, B OOLICHHUHU C
3apyOeXHBIMU TTapTHepamu. Hapsay ¢ mpakTH4ecKo# 1eblo, Kype peain3yeT oOpa3oBaTeIbHbIe
U BOCIIUTATEJbHBIC I, CIOCOOCTBYS PacIIMPEHUI0 KPYro3opa CTYACHTOB, MOBBIIICHUIO WX
obmieil KynpTypsl M 00pa3oBaHMs, a TakXKe KYJIbTYpbl MBIIIJICHUS U TIOBCEAHEBHOTO U
poeCCUOHATLHOTO OOIIEHNS, BOCIIUTAHUIO TEPIIUMOCTH U YBaKEHUS K JTyXOBHBIM IIEHHOCTSIM
HapOJIOB JIPYTUX CTPaH.

Jnis peanuzanuu OCHOBHOHM Lenu oOyudeHHs! TpeOyeTcsi pelleHHe KOMIUIEKCa yueOHbIX
3aja4, c(hopMyIMpOBAaHHBIX B JAaHHOW INporpaMMe Kak KOHEYHbIE TpeOOBaHHUS K YpPOBHSIM
MOJATOTOBKM, @ UMEHHO: aJCKBATHBIX SI3BIKOBBIX HABBIKOB, 3HAHWE HAIIMOHAJIBHOW KYJIBTYPHI,
YMEHHUE MOJIb30BaThCsl CIOBAPHO-CIIPABOYHOM JIUTEPATYypOi Ha PyCCKOM U MHOCTPAHHOM SI3BIKE,
YMEHHUE OCYUIECTBIISATh CAMOCTOATENIbHBIN TBOPUECKUN TIOUCK.

[ToHuMaTh MPAKTUYECKH JTI000€ YCTHOE WM MHCbMEHHOE COOOIIEHUE, YMETh COCTaBUTh
CBSI3HBIN TEKCT, ONUPAACh HA HECKOJIBKO YCTHBIX ¥ MUCbMEHHBIX UCTOYHUKOB.

[IperonaBanre TUCHMIUIMHBI TPEAyCMAaTpPUBAET CleAyioue (opMbl oOpraHU3aluu
yueOHOT0 IMpolecca: MPaKTUIECKHe 3aHATHS U CaMOCTOsTeNIbHas paboTa CTyJeHTa

[TporpaMMoil TUCHMIUIMHBI MPEIyCMOTPEHBI CIEAYIOIINE BHUIbI KOHTPOJS: TEKYIIMH
KOHTPOJIb YCIIEBAEMOCTH, IIPOMEXKYTOYHASI aTTecTalus B hopMe 3K3aMeHa.

OOmast TpyZ0eMKOCTh OCBOCHMS IAMCLUUIUIMHBI COCTAaBIACT 7 3a4eTHBIX €IUHMIL, 252
Jaca.

S3b1K 00y4YeHUs IO TUCIUTUINHE PYCCKUN/HEeMeIKuii/ppaHIry3CKUii/aHT THHACKUN.




1. TlepedyeHb MIaHUPYEMBIX PE3yIHTATOB O0yUEHUS IO JTUCIUILTHHE
1.1. llenu npenoaaBaHusl JUCHUTIIUHBI

Lenbro M3ydeHus! TUCIMILIMHBI ABISETCS MOBBIIICHUE UCXOAHOTO YPOBHS BIIAJCHUS
MHOCTPAaHHBIM S3bIKOM, IOCTUTHYTOT'O Ha IPEbIAYIIEeH CTYyIIeHH 00pa30BaHus, U OBJIa/ICHUE
CTYACHTaMH HEOOXOJAUMBIM U IOCTaTOYHBIM YPOBHEM KOMMYHUKATUBHON KOMITETEHIIUU /TS
pelIeH s COLMATbHO-KOMMYHHUKATUBHBIX 3a/1a4 B PA3JIMYHBIX 00JIACTSIX OBITOBOM, KyJIbTYPHOH,
npodeCCUOHATLHON M HAyYHOH JEATEIIbHOCTH MPH OOLIEHUHU C 3apyOeKHBIMH MapTHEPaMHU, a
TaKXke Ui JajbHeHIero caMmooopa3oBaHusl.

ITo 3aBepIIeHNIO OCBOCHUS JaHHOW AUCIUILTMHBI 00YYarOIUICs CIIOCOOEH U TOTOB
o0yagaTh CoCOOHOCTHIO CBOOOIHO TMOJIB30BATHCSI HHOCTPAHHBIMHU SI3bIKAMH KaK CPEICTBOM
poeCCHOHATBHOTO OOIIEHHs, a TAKXKE BJIAJCTh HABBIKAMU ITyOJUYHOM U HAYYHOU peuu Ha
MHOCTPAHHOM SI3bIKE.

1.2. JlucuumianHa BXOAUT B COCTAaB 00S3aTENIbHON YacTH 00pa30BaTeIbHON MPOTrpaMMbl
BhICIIero obpazoBanus (nanee — OI1 BO).

1.3. TlepeueHb IIIaHUPYEMBIX PE3YIHTATOB OOYUYECHHUS MO TUCIUIUIMHE, COOTHECEHHBIX C
IUTAaHUPYEMBIMU pe3yiabTaTramu ocBoeHus OI1 BO.

B pesynbrate M3ydeHUs AUCHUILTUHBI O0YYaroIUiics MOJDKEH 00JIaAaTh CIEAYIONIMMU
KOMIIETEHIIUSIMU WM UX 4YacTsAMHU. KoMIeTeHIIMM 1 MHAMKATOPBl UX JOCTH)KEHUS IIPUBEJICHBI B
tabmure 1.

Tabnuna 1 — IlepeyeHp KOMIETEHIMN M MHAMKATOPOB MX TOCTHIKECHUS

Kareropus (rpynmna) Kon n Kon n nanmeHnoBanue uHauKaTopa
HAaMMEHOBaHUE
KOMITETeHIIUHI JOCTHKEHHSI KOMIIETEHIIUU
KOMIIETEHIIUHU
YK-4.V.1 YMeTb co31aBaTh Ha pyCCKOM U
WHOCTPAHHOM SI3bIKE TUCbMEHHBIE TEKCThI
HAYYHOTO W O(UIIUAIBHO-/IEJIOBOTO CTHIICH
pedn 1o npodecCHOHATBHBIM BOIIPOCAM;
UCCIIeIOBATh MPOXOXKIECHUE HH(DOpMaIH
0 YIPaBIEHYCCKUM KOMMYHHUKAIIHSIM;
OTIPEICTISATh BHYTPEHHIE KOMMYHUKAIIUU B
OpraHu3allK; IPOU3BOIUTH PEJAKTOPCKYIO
YK-4 Cnocoben U KOPPEKTOPCKYIO IIPABKY TEKCTOB
OCYIIECTBIISITh HAYYHOTO W O(UIIUAIBHO-/IEJIOBOTO CTHIICH
TIEJIOBYIO peuM Ha pyCCKOM U UHOCTPAHHOM SI3BIKE;
KOMMYHHKAITUIO B BIIQ/ICTh MIPUHIUIIAMU (HOPMUPOBAHHUS
YCTHOU U CUCTEMbl KOMMYHUKAIINW; aHATH3UPOBATH
YHuBepcanbHbIe N o
P — MUCBhMEHHOM (hOopMax | CHCTeMy KOMMYHUKAIIMOHHBIX CBSI3CH B
Ha roCyJapCTBEHHOM | OpraHU3aluu
s13pIKe Poccuiickoi VK-4.B.1 BnageTh HaBBIKAMU JIEI0BOrO
denepauuu u OOIICHHMS, OCYIIIECTBIIEHUEM YCTHBIMH U
MHOCTPAHHOM(BIX) MUCbMEHHBIMA KOMMYHHKAITUSIMU, B TOM
sI3bIKe(ax) YUCJIE HA UTHOCTPAHHOM SI3BIKE;

IIPE/ICTAaBICHUEM IIJIAHOB U PE3YJIbTATOB
COOCTBEHHOW M KOMaHAHOM IEATETLHOCTH C
HCII0JIb30BaHNEM KOMMYHHUKATHUBHBIX
TEXHOJIOTHI; BJaJeeT TEXHOJOTrue
nocTpoeHus 3PPEeKTUBHON KOMMYHHKAIIUN
B OpraHH3aluy; Iepeaaden
npodeccuoHaTbHON HH(pOPMAIUH B
MH(OPMALMOHHO-TEIEKOMMYHHUKAITHOHHBIX




CCTAX; UCIIOJIb30BAHUCM COBPCMCHHBIX
cpeacTB HHPOPMALMOHHO-
KOMMYHHKAIIUOHHBIX TEXHOJIOT U

VK-5.B.1 Biragers aHTIIHIACKUM SI3BIKOM U
JPYTUM UHOCTPAHHBIM SI3BIKOM,

VK-5 Criocoben N
OpFaHI/I3aI_[I/IeI/I HpO,Z[YKTI/IBHOFO

BOCIIPUHHMATh N .
B3aUMOJICHCTBHS B MPOPECCHOHATLHON
MEXKKYJIBTYPHOE
cpelie ¢ y4eTOM HAallMOHAIBHBIX,
pasHooOpasue
ATHOKYJIbTYPHBIX, KOHPECCHOHATBHBIX
VYHuBepcanbHbIe o0riecTna B .
0COOCHHOCTEH; MPEOI0JIEHUEM
KOMITCTCHIIUH COIMAJBHO-
KOMMYHUKaTHBHBIX, 00pa30BaTEIbHBIX,
UCTOPUYECKOM,
ATHUYECKUX, KOHPECCHOHATBHBIX H APYTHX
ITHHCCIOM H 0apbepoB B MPOIIECCE MEKKYIBTYPHOT'O
¢dunocopckom PPEpOB B 1P YARIYP
B3aUMOJICHCTBHSL; BBISIBJICHUECM
KOHTEKCTax

pa3zHooOpasus KyJIbTyp B Ipolecce
MEXKYJIbTYPHOT'O B3aUMOJEHCTBHUS

OIIK-1 Cnocoben
CO3/1aBaTh
BOCTpeOOBaHHBIE
00IIecCTBOM U
UHIYCTpUEH
MEIMATEKCThI U
(mm)
MEIUANPOIYKTHI, 1
OobmenpodeccuoHanbHbIe | (HITH)
KOMIICTCHITHH KOMMYHUKAI[HOHHBIE
MPOIYKTHI B
COOTBETCTBHUH C
HOpPMaMH PYCCKOTO U
WHOCTPAaHHOTO
SI3BIKOB,
0COOCHHOCTSIMHU
WHBIX 3HAKOBBIX
CHCTEM

OIIK-1.3.1 3HaTh OTAUYUTENIbHbBIC
O0COOCHHOCTH MEIUATEKCTOB, U (WJIH)
MENaNnpOayKTOB, U (WIJIN)
KOMMYHHKAITMOHHBIX MTPOIYKTOB Pa3HBIX
MEMacerMeHTOB U T1aT(Gopm

2. Mecto nucuuiuivHbl B cTpykType Ol
JlucuumuinHa MOKeT 0a3upOBaThCS HA 3HAHUSAX, paHee MPUOOPETEHHBIX 00YYarOIIUMHCS
IIPU U3yYEHHUH CIEIYIOUINX AUCIUILTIH:
— «AHOCTpaHHBIN A3BIK»
3HaHus, TONYYCHHblE MpPU M3YYCHHHM Marepuaja MJaHHOW JMCUUIUIMHBI, HMMEIOT Kak
CaMOCTOSITENIbHOE 3HAUYEHUE, TaK M MOTYT HCIIOJIb30BaThCS MPH W3YYEHUHM BCEX IUCLUIUIMH
yueOHOI1 porpaMMmBbI:

3. OOBeM U TPYIOEMKOCTb JUCIIUILTAHBI
Jlanapie 006 obmeM o0beMe MUCIUIUIMHBI, TPYJAOEMKOCTH OTICIBHBIX BHIOB Y4E€OHOM
paboThI 1O NUCHUIUTHHE (M pacIipeie]ICHIe dTOW TPYIOEMKOCTH M0 CEMECTpaMm) MPeICTaBICHbBI B
tabnue 2.

Tabnuna 2 — O6beM U TPYA0EMKOCTh TUCIUIIIIMHBI

TpyI0eMKOCTb 110 CEMECTPAM
Ne5 Ne6

Bun yae6HO# paboTh Bcero

1 2 3 4

Obowasn mpyo0oemKocnib oucyunaunwl, | 7/ 252 3/ 108 4/ 144




3E/ (gac)

U3 nux uacoe npaxmuuecxoﬁ n0020MO6KU

AyoumopHnuie 3anamus, BCEro vac. 102 51 51
B TOM YHUCJIE:

nekuuu (JI), (gac)

npakTudyeckue/cemunapckue 3anarus  (I13), 51

102 51

(dac)

naboparopusie pabotsl (JIP), (1ac)

KypcoBo#t poekT (pabota) (KII, KP), (yac)

9K3aMeH, (4Jac) 27 27
Camocmoamenvnas paboma, Bcero (4ac) 123 57 66
Buo npomesxicymounoit ammecmayuu: 3a4er, OK3.

3auer,

mudd. 3adger, sk3amer (3auer, dudd. 3aug, K3 3auer

DK3.*%*)

4. CopeprkaHue TUCHUTLIUHBI

4.1. Pacnpenenenue TpyJA0€MKOCTH JTUCHUIUIMHBI MO pa3ieiaM U BUIaM 3aHITHIA.
Pa3nensl, TeMbl JUCHUTUIHHBI U UX TPYAOEMKOCTh MPUBEICHBI B TAOIUIE 3.

Tabnuia 3 — Pa3nensl, TeMbl JUCHUTUINHBI, HX TPYAOEMKOCTh

Paznenel, TeMBI TUCITUTUIMHEI Jexuwan | I13 (C3) JP KI1 CPC
(gac) (uac) (uac) (uac) (uac)
Cemectp 5
Pa3nen 1. Pexnama. PexkiiaMHble KOMITaHUU. 6 8
Paznen 2. CBsA3u ¢ 0OIIECTBEHHOCTHIO KaK 3 3
MHCTPYMEHT PEKJIAMHON NS TEIbHOCTH.
Paznen 3. JluBepcudukanus peKiIaMHON 6 6
JESITEIBHOCTH
Paznen 4. Pexnama u gpunocodust pelHKa 6 8
Paznen 5. JlenoBoe nmucpmMo 6 6
Pasnen 6. Tunsl PR-tekcToB. 6 7
Paszpnen 7. IlonsaTe 0 rpaMMaTUYECKUX
0COOEHHOCTSIX O(PUINATBHOTO U 6 6
HEeOPHUIMATLHOTO 00IIeH . Pa3TidHbIe OTTCHKU
MOJIaJIbHOCTH.
Pazpnen 8. CTpanarenbHblil 3a70T U HE3aBUCUMBIE 7 3
pUYacTHbIe 000POTHI B HAYYHOH peyH.
Hrtoro B cemectpe: 51 57
Cemectp 6
Paznen 1. IlpoBenenue 6u3Hec KOHBEPEHIIHIA, 7 10
CEMHMHAPOB, JIEJIOBbIX 3aCEJaHUI U BCTPEY.
Paznen. 2 HoBble nHpOpMallMOHHbBIE TEXHOJIOTUI 3 10
B PEKJIAME.
Paznen 3. Bce rpaMMaTHuecKkue 0COOEHHOCTH 3 10
(YHKIIMOHAJILHOTO CTUJISI HAYYHOU PEYH.
Pa3nen 4. CBA3HOCTh YCTHOHN M MHCBMEHHOM
peun: BBOJHBIE U CBS3YIOLIUE CII0OBA, COKO3bI U 8 10
THIIBI IPEIIOKCHUM.




Paznen 5. Bnagenue npaBuinaMu peyeBoro
3THKeTa IpU O(YUIIHATIEHOM U HEO(PHUIIHATHHOM 8 10
obmmenun. CTUIM TPOU3HOUICHHUSI.
Paznen 6. OcobenHocTu nepeBoa 5 6
I'paMMaTUYECKUX CTPYKTYP.
Pasznen 7, JlenoBas nepenucka. PopManbHbII U
HehOpMaNbHBINA CTUIH 7 10
IIMChMa.
Hroro B cemectpe: 51 66
Hroro 102 123
4.2. CopaepxaHue pa3/iesioB U TEM JICKIIMOHHBIX 3aHATHH.
ConeprkaHue pa3/ienoB U TeM JIEKIMOHHBIX 3aHATUN TPUBEACHO B TabuIe 4.
Tabnuia 4 — ConeprxaHue pa3JeioB U TEM JEKIIMOHHOTO ITUKIIa
Howmep pasgena Hasanue u copeprkanue pa3eiaoB U TEM JIEKIIUOHHBIX 3aHATHU
Y4eOHbIM IJIAHOM He NPeyCMOTPEHO
4.3. Ilpaktuueckue (CeMHUHAPCKUE) 3aHATUS
TeMbl IpaKTHUECKUX 3aHATHHA U UX TPYJOEMKOCTh ITPUBECHBI B TAOIUIIE 5.
Tabnuua 5 — IlpakTuuyeckue 3aHATHS U UX TPYJIOEMKOCTb
TpynoemMKoCTb,
(uac)/ Ne
Ne TeMbl mpakTU4EeCKUX o 13 rux . |paszena
i B @opMBbI IPAKTUYECKUX 3aHATUN | IPAKTUYECKOU i —
MOJATOTOBKH,
(uac) JIMHBI
Cemectp 5

1 | Pexnama. Pexnamusnie Pemenue npaktuyeckux 3amay 6/6 1
KOMITIaHUHU.

2 CBs13U ¢ 00II[ECTBEHHOCTHIO Pemienne npaktuueckux 3agad 2
KaK HHCTPYMEHT peKJIaMHOM 8/8
JESITENIBHOCTH.

3 | Jusepcudukamus Pewienne npakruueckux 3agad 6/6 3
pEKIaMHOMN AESITEIbHOCTU

4 | Pexnama u ¢punocodpus Pemenne npaktuyeckux 3anay 6/6 4
pBIHKA

5 JlenoBoe MUCHMO Pemenue npakTuyeckux 3anay 6/6 5

6 | Tunst PR-TekcToB. Pemenne npaktuyeckux 3aznay 6/6 6

7 | llonstue o Pewienne npakruueckux 3agad 7
rpaMMaTH4YECKUX
0COOEHHOCTSIX
o(pUIHATEHOTO U 6/6
HEOPUINATEHOTO OOIIICHUS.

Pasnuunble OTTEHKH
MOJIaJIbHOCTH.

8 | CrpapmarenbHblil 3aJ0T U Pewenne npakruueckux 3agad 8
HE3aBUCUMBIE IIPUYACTHBIE 77
000pOTHI B HAYYHOH peyH.




CemecTtp 6

[TpoBenenue OuzHec
KOH(epeHIIHiA, CEMUHAPOB,
JIEJIOBBIX 3aCE€IaHUN U
BCTpEY.

Pemenue npaktuyeckux 3amay

7/7

Hosrlie naopmarionssie
TEXHOJIOTUH B PEKJIaMe.

Pemenue npaktuyeckux 3amay

8/8

10

Bce rpammarnueckue
0COOEHHOCTH
(YHKIIMOHATTLHOTO CTHJIS
Hay4YHOU PEUH.

Pemenue npaktuyeckux 3amay

8/8

11

. CBA3HOCTH YCTHOM U
IIACbMEHHOU pe4u: BBOJHBIC
U CBA3YIOIIUE CIIOBA, COIO3bI
U TUIIBI IPEJUI0KEHUI.

Pemenue npaktuyeckux 3amay

8/8

12

Bitanenue npasunamu
pEYEBOro ITUKETA PU
ounHManTEHOM U
HEOPHUIHATEHOM OOIIICHUH.
Crtuny npou3HOUIEHMS.

Pemenue npakTuyeckux 3anay

8/8

13

OcobeHHocTH nepeBoja
rpaMMaTUYECKUX CTPYKTYP.

Pemenue npaktuyeckux 3amaqy

5/5

14

JlenoBas nepenucka.
@opManbHBIN U
He(hOpMaTbHBIA CTHIIN
IIMChMa.

Pemenue npaktuyeckux 3amay

7/7

15

. [IpoBenenune OuzHec
KOH(epeHIIHiA, CEMUHAPOB,
JIEJIOBBIX 3aCEIaHUN U
BCTpEY.

Pemenue npaktuyeckux 3amay

7/7

Bcero

102

4.4. JlaGopaTopHbIE 3aHATHS

Tembl 1a00PaTOPHBIX 3aHATHH U UX TPYIOEMKOCTh IIPUBEICHBI B TA0IHUIIE 6.

Tabnuua 6 — JlabopaTtopHble 3aHATHSI U MX TPYJIOEMKOCTb

Ne
/o

HaunmeHnoBaHue 1a00paToOpHBIX paboT

TpyroemMKOCTb,
(dac)

No
pasznena
JIACIIMIT

JINHBI

Y4eOHBIM MIIaHOM HE MPETYyCMOTPEHO

Bcero

4.5. KypcoBoe mpoeKTUpOBaHKE/ BHITIOTHEHUE KYPCOBOU PabOTHI
Y4eOHBIM IIaHOM HE TIPEyCMOTPEHO

4.6. CamocrosTenbHas paboTa 00yJaromuxcs
Buzsl camocTosTensHON paboOThI M €€ TPYIOEMKOCTh IPUBEICHBI B Ta0uIe 7.




Tabnuia 7 — Bunsl caMocTOsSTEIbHON pabOTHI M €€ TPYA0EMKOCTh

Bun camocrositensHOM paboTh BEZEO’ Cemectp 5, yac Cewmectp 6, uac
1 2 3 4
N3y4eHne TeopeTuueckoro Marepuaina
33 17 16
nuctumnael (TO)
KypcoBoe npoextuposanue (KII, KP)
PacuerHo-rpaduueckue 3ananus (PI'3)
Brimonuenue pedepara (P)
IloaroroBka K TeKylieMy KOHTPOJIIO ] 4 4
ycneBaemoctu (TKY)
Jlomamuee 3ananue (/13) 70 30 40
Konrtponsnsie padbots! 3a04aukoB (KP3)
IToaroroBka K mpoOMeXyTOYHOMN 12 6 6
arrectaiuu (I1A)
Bceero: | 123 57 66

5. IlepeueHnb yueOHO-METOIMYECKOTO 00ECTICUCHUS

JUISL CAMOCTOSITENIbHON PabOoThl 00yUaIOMUXCs [0 JUCUUTUIMHE (MOJIYIIIO)

Y4eOHO-MEeTOIMYEeCKUE MaTepuallbl JUIsl CAMOCTOSITENIbHON PaboThl OOYYaIOIIUXCS yKa3aHbl B

oa. 7-11.

6. IlepedeHp MeyaTHBIX U 3JIEKTPOHHBIX YUEOHBIX U3/IaHHMA
[TepedyeHpb neyaTHBIX U 3JCKTPOHHBIX Y4eOHBIX U3IaHUH MpHUBEICH B TaOIHIIE 8.
Tabnuna 8— [lepeyeHp MeYaTHBIX U JIEKTPOHHBIX YUEOHBIX U3AaHUI

HIudp/
URL anpec

bubnuorpaduyeckas ccpuika

KomnunuecTBo 3K3eMILIsIpOB B
oubnmoTexe

(KpoMme 3JIEKTPOHHBIX K3EMILISIPOB)

bensiera, 1. B. UHOCTpaHHBI s3bIK B chepe
npodeccCHnoHaTbHON KOMMYHUKAIIWH:
KOMIUICKCHBIC yueOHbIe 3aManus: YueOHoe
nocobue / benseBa U.B., Hectepenko E.1O.,
Coporuna T.U., - 3-e u3a., crep. - Mocksa
:®aunTa, 2017. - 132 ¢. ISBN 978-5-9765-
2616-7. - Tekcr : anexkTponHbIi. - URL:
https://znanium.com/catalog/product/937882

[TpoxopoBa, A. A. Y3Haiite 6osblie 00
aHrnos3piyHOM Mupe. Learn More About the
English-Speaking World : yueGHOe nocobue /
A. A. TIpoxopoga, 1. C. Pymunckas. - 3-e
u3., crep. - Mocksa : ®JIMHTA, 2020. - 174
c. - ISBN 978-5-9765-2511-5. - Tekcr :
91eKTpoHHBbIN. - URL:
https://znanium.com/catalog/product/1150855

I'pumaesa, E. b. Jles0BOM HHOCTpaHHBIN
sa3b1K / I'pumaeBaE.b., MamykoBall.A. -
Kpacnosip.: COVY, 2015. - 192 c.: ISBN 978-
5-7638-3296-9. - TekcT : 37E€KTPOHHBIH. -




URL:
https://znanium.com/catalog/product/550490

[Tomnos, E. b. IIpodeccuonanbublit
MHOCTPAHHBIN SI3bIK: AaHTTIMHCKUH A3BIK /
[Torio E.b. - Mocksa :HUL| UHD®PA-M,
2016. - 150 c.ISBN 978-5-16-105579-3
(online). - Tekcr : anexkTponHsIid. - URL:
https://znanium.com/catalog/product/760140

7. IlepedeHb 3IEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn « IHTepHeT»
Ilepeuenn JJIEKTPOHHBIX 00pa30oBaTEeNbHBIX pecypcoB UH(POPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTH «VHTepHeT», HEOOXOOUMBIX JUISI OCBOCHHUS JUCHUIUIMHBI
npuBe/eH B Tabnuue 9.

Tabmuma 9 — IlepedeHb SIIEKTPOHHBIX 00pa30BATENbHBIX PECYpPCOB HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTh «HTepHeT»
URL anpec HanmenoBanue
http://www.alleng.ru/english/ Y4eOHUKY U CIIOBApH aHTIUHCKOT0, HEMEITKOTO
U QpaHIly3CKOTO S3bIKOB
http://web-local.rudn.ru/web- Ba3bl nanHbIX, HHPOPMAITOHHO-CIIPABOYHEIC U
local/prep/rj/index.php?id=691&p=117 [IOMCKOBBIE CUCTEMBbI

http://web-local.rudn.ru/web-
local/prep/rj/index.php?id=691&p=8651
http://studiorum.ruscorpora.ru/
http://www.ruscorpora.ru/
http://www.slovari.ru/
http://www.exactus.ru/

www.stufen.de Hemenxnii s13p1K
www.deutsch-als-fremdsprache.de/
http://www.hueber.de/shared/uebungen/schritte/lerner/uebungen

www.onelook.com CrpaBOYHBIE CUCTEMBI, CIIOBAPH U
OHIUKIIONCINHN

www.bbc.co.uk BBC Learning English

www.nytimes.com The New York Times

8. IlepeueHb MH(MOPMAIIMOHHBIX TEXHOIOTHI
8.1. Ilepeuenr mpOrpaMMHOro OOECIEUEHHsI, HCIOJb3YEeMOr0 MpPU OCYIIECTBICHUH
00pa3oBaTeNBHOIO MPOIIecca 10 TUCIHUITIHHE.
[TepedeHpb UCTIONB3YEMOTr0 IPOrPaMMHOT0 obecrieueHus npeacTasieH B Tadauie 10.

Tabnuua 10— Ilepedyens mporpaMMHOTo 00eCTIEYCHHS

Ne i/t HaumenoBanue

He npenycmotpeno

8.2. [lepeuenn WH(GOPMAIIMOHHO-CIIPABOYHBIX CUCTEM,HCII0JIb3YEeMBIX npu
OCYIIECTBIICHUHN 00Pa30BaTEIHHOIO MPOIECcca MO AUCIUTIIINHE

[lepeueHs WCTONB3YyEeMBIX HH(DOPMAIMOHHO-CIIPABOYHBIX CHCTEM TIPEICTABICH B
Tabmuie 11.

Tabnuua 11— Ilepedens nHGOPMAITMOHHO-CIIPABOYHBIX CUCTEM




Ne i/t HaumenoBanue

He npenycmorpeno

9. MarepuanpHO-TeXHUYECKas 6a3a
CoctaB MaTepHambHO-TEXHMYECKON  0a3bl, HEOOXOAMMOW [UIsI  OCYIIECTBIICHUS
00pa30BaTeNLHOTO MpoIIecca Mo JUCIUILINHE, TPECTaBlIeH B Tabmuiel2.

Tabnuma 12 — CoctaB MaTepralibHO-TEXHIUUECKON 0a3bl

HaumeHnoBaHue cocTaBHOM 4acTu Howmep aynuropun

Ne n/mt .
MaTepHaIbHO-TEXHUUECKOU Oa3bl (pu HEOOXOAUMOCTH)

1| Ayauropus 11t IpakTUYECKUX 3aHATHIA | AyJUTOpUS YKOMIUIEKTOBaHA
CTEeLMAIN3UPOBAHHON MeOeIbIO,
TEXHUYECKUMU CPEACTBaMHU 00yUEHUS,
CITy>KaIllUMU JIJIs1 TIPEJICTaBIICHUS y4eOHOM
uHpopManuu OOJBIION ayAUTOPUH

2 Aynutopun 00IIero NOJIb30BAHUS AynuTopHs yKOMIUIEKTOBaHA
(U1t TPYTIIOBBIX U MHAWBUIYAIbHBIX CTEeLUAIN3UPOBAHHON MeOeIbIO,
KOHCYJIbTAIMH, TEKYIIIEr0 KOHTPOJIS U TEXHUYECKHMU CPEACTBaMHU 00yUEHUS,
MIPOMEKYTOYHOM aTTeCTaIIH) CITy>KaIllUMU JIJIs1 TIPEeIOCTABICHUS yueOHOM
uHpopManuu O0JIBIION ayAUTOPUH
3 bubnuoreka, nrepuer-kiacc ['YAII ITomenieHns: yKOMIIEKTOBAHBI
(ms1s1 caMOCTOSITENNBHOU PabOTHI) CHEIHATM3UPOBAHHON MEOEIBI0, OCHAIIICHBI

KOMITBIOTEPHOM TEXHUKOU C BO3MOYKHOCTBIO
NoJKJItoueHus K cetu «MHTepHe™ n
00€CIeYeHO TOCTYTIOM B JIEKTPOHHYIO
nH(OPMAIIMOHHO-00Pa30BaTENLHYIO CPEIY
I'VAII

10. Ouenounble cpeacTBa s NPOBEACHUS IPOMEXKYTOUHOM aTTeCTalluu
10.1. CocTaB OLIEHOYHBIX CpPEICTBIUIA IPOBEAEHUS MPOMEKYTOUYHOW aTTeCTaluu
oOydaromuxcs Mo JUCHUIUTHHE IPUBEACH B Tabnuie 13.
Tabnuna 13 — CocTaB OIIEHOYHBIX CPEACTB AJIsl IPOBEJICHHSI TPOMEXKYTOUHOM aTTeCTaIllNH

By npomeXyTo4HOM aTTecTaluu IlepedyeHb OLICHOYHBIX CPEACTB
DK3aMeH Cnucok BONpOCOB K IK3aMEHY.
3auer Cnucok BONpOCOB.

10.2. B kauecTBe KpHUTEpHUEB OLECHKH YPOBHSI C(HOPMHPOBAHHOCTH (OCBOCHHMS)
KOMIIETEHIIMH 00y4alomMucsa MpUMEHseTCsl 5-0ajulbHasi IMIKajla OLEHKU CHOPMUPOBAHHOCTH
KOMIIETEHIIN, KoTopas npuBeseHa B Tabuuie 14. B TeueHne cemecTpa MOXKET HCIIOIB30BATHCS
100-6amipHasi  mKanma — MOAYJIbHO-PEHTHHTOBOM  CHCTEMBl ~ YHHBEpPCHTETa,  IpaBUIIa
HCIIOJIb30BaHUsl KOTOPOM, YCTaHOBJIEHB!I COOTBETCTBYIOLIMM JIOKaJbHBIM HOPMAaTHUBHBIM aKTOM
I'VAIL
Tabnuua 14 —Kpurepuu o1eHKH YpoBHSI CPOPMUPOBAHHOCTH KOMIETEHIUI

OreHKa KOMITETEHITHI

XapakTeprcTrka c(hOpMUPOBAHHBIX KOMITCTEHITUIA
5-0ayuIbHAs IIKaIa P P (op




OreHKa KOMITETEHITHI

5-OayuIbHAs IIKaIa

XapakrepucTuka choOpMUPOBAHHBIX KOMIIETEHIIUIHA

— oOyyaronuiics T7yOOKO M BCECTOPOHHE YCBOWMJI IPOTPaMMHBIN
MaTepua;

— YBEpPEHHO, JIOTUYHO, [TOCJIE0BATEIBHO U TPAMOTHO €T0 U3JIaracr;

— OIMpasChb Ha 3HAHMS OCHOBHOM M JOINOJHUTEIBHOW JIUTEPATYPHI,

«OTIIMYHO o
GATTCHOY TECHO MPUBS3bIBAET YCBOCHHBIC HAYUYHBIE MOJO0KEHUS C MPAKTUUYECKOMN
NEeSATEIbHOCTBIO HAIIPaBJICHUS;
— yMeJ0 000CHOBBIBAET M apTYMEHTUPYET BBIJIBUTAEMBIE UM UJIEH;
— JIelaeT BBIBOJIBI U 0000IICHHUS;
— CBOOOJIHO BJIAJICET CUCTEMOM CIIeIIUATH3UPOBAHHBIX TOHATHH.
— 00yyaronuiicss TBEPI0 YCBOWII MPOTPAMMHBINA MaTepHa, TPaMOTHO U
M0 CYIIECTBY WU3JaraeT €ro, ONUpasCb Ha 3HAHUS OCHOBHOMU
JTUTEPATypHI,
(XOpOTIO» — HE JIONYCKAET CYIIECTBEHHBIX HETOYHOCTEN; 3
GATTCHOY — YBSI3BIBAET YCBOCHHBIE 3HAHUS C MPAKTUUYECKOW J1€ATEeIbHOCTHIO
HaIpaBJICHUS;
— apryMEHTUPYET Hay4YHbIE MTOJIOKEHNUS;
— JIenaeT BBIBOJBI U 0000IICHHUS;
— BJIAJICET CUCTEMOM CIIELUATU3UPOBAHHBIX OHSITUM.
— 00y4JarouMiics yCBOMJI TOJIBKO OCHOBHOM MpPOrpaMMHBIN MaTepual,
M0 CYIIECTBY HM3JIaraeT €ro, ONHpasch Ha 3HAHUSA TOJHKO OCHOBHOM
JTUTEPATypHI,
— JIOTYCKaeT HECYIIECTBEHHBIE OMTUOKU M HETOUHOCTH;
«YZIOBJIETBOPUTEIIBHO» .
GATTCHOY — UCHIBITHIBACT 3aTPYAHEHUSI B MPAKTUYECKOM MPUMEHEHUU 3HAHMM
HaIpaBJICHUS,
— cnabo apryMEeHTHPYET HAyYHBIC MTOJIOKCHHUS,
— 3aTpyaHseTcs B GOPMYIMPOBAHUH BHIBOJIOB U 0000IICHNUH;
— YaCTHYHO BJIAJICET CUCTEMOM CIEIUATM3UPOBAHHBIX MOHITHA.
— o0yyvaromuiicss He YCBOWI 3HAYUTEILHOW YacTH MPOTPAMMHOTO
Marepuania;
— IOMYCKAaeT  CYIIECTBCHHbIE  OIMMMOKM W  HETOYHOCTH  MPH
«HEYIOBIIETBOPUTEIILHOY i
paccMOTpeHHH MPOOJIeM B KOHKPETHOM HaIPaBJICHUU;
«HE 3aYTCHO»

— UCTIBITBIBAET TPYAHOCTH B MPAKTUYECKOM MPUMEHEHUH 3HAHMIA,
— HE MOXKET apryMEHTHPOBATh HAYYHBIE TIOJIOKEHUS;
— He (opMYIHPYET BHIBOJOB U O0OOIICHHIA.

10.3. TunoBble KOHTPOJIbHBIE 3a/1aHUS WIN UHbIE MaTEpPHAIIBI.
Bonpocsl (3agaun) Ais 9K3aMeHa IpeIcTaBiIeHbl B Tabaue 15.

Tabnuma 15 — Bompocs! (3agaun) 11 3K3aMeHa

Ne i/t

Kon

[lepeuens Bonpocos (3a1au) 1Jis SK3aMEHA
P P (3az1a11) 1 MHIMKATOpa

1 ITosnHas 1 TOYHAsI MMCbMEHHAs NIEpeladya Ha PYCCKOM SI3bIKE YK-4.V.2

npodeccroHaTbHO- OPUEHTUPOBAHHOTO TeKcTa. OOBbEM TeKcTa
1000-1200 11.3H. Pa3pemiaercs 1ojab30BaThCs CIIOBAPEM.
Bpewms Beimonnenust — 45 munyT. [IpenyioxeHHbIi
npernoiaBaTeneM (pparMeHT TeKCTa YUTAETCS B Hayajie OTBETa
Ha U Bemyx.

2 YcrHoe pedepaTuBHOE H3noxkeHne Ha NS conepxanus YK-4.B.1

po¢eCCHOHATBHO- OPUEHTHPOBAHHOTO TEKCTa 00BEMOM
1800-2000 11.3H. [Tonp30BaThCs COBapEM HE pa3peluaeTcs,
BpEMsI BBIMIOJIHEHUS — 15 MUHYT.




3. Yuactue B CUTYyaTUBHO-00yCIIOBIEHHOU Oecene (0e3
BPEMEHH Ha MIOJATOTOBKY).

3 Texcm 013 nucbMeHHO020 nepesooa YK-5.B.2
Marketing
By Carol Wilson

Marketing can be defined as human activity which is directed
at satisfying needs and wants by creating and exchanging
goods or services. The marketing concept has replaced the 18
selling concept. The "selling concept" means that consumers
have to be persuaded by selling techniques to buy non-
essential goods and services. The "marketing concept", on the
contrary, means that the producer should produce the products
which the customers need. Marketing can be approached in
terms of marketing mix. Its components are four Ps — product,
price, place, promotion, that is selling the right product, at the
right price, through the right channels, with the right

support and communication.

The main principles of marketing are: 1. Determine the
customer groups or segments. 2. Determine their needs. 3.
Position the product in a proper way.

Marketing has become a key factor in the success of western
business. In the 20th century, marketing has played an
increasingly larger role in determining company policy,
influencing product development, pricing, methods of
distribution, advertising and promotion techniques.

4 Texcm 013 ycmnoz2o u3noicenus OIIK-1.3.1

What is the brand?

A brand is a special trade mark, sign, symbol, design of the product that
distinguishes it from other products. Consumers get used to some brands,
and prefer to buy them. Some people drink only Nescafe, prefer
mayonnaise produced by Moscow fat-producing plant (MZHK) and
chocolate of Krasny Oktyabr factory and so on. In this case we can speak
about brand loyalty, that is commitment to a particular brand, which people
regularly buy. It takes up to ten years to create a brand in the West. In
Russia it can only take two years. A brand like Coca-Cola has been around
a long time, and dominates the fizzy drink market in almost every country,
outselling local brands. One of the most successful brands in the world is
the Barbie. Created in 1959, it targeted girls who wanted to have dolls
which were like young women. Barbie has had seventy five careers — from
astronaut to presidential candidate. Her life cycle never ends. One Barbie is
bought every two seconds.

Bomnpocs! (3agaun) s 3adera / mudd. 3auera npeacTaBieHsl B Taduuie 16.
Tabnuma 16 — Borpocs! (3amaun) st 3auera / qudd. 3adera




Ne i/t

[Tepeuens BompocoB (3ama4) s 3ayeta / qudd. 3adera

Kon
WHINKATOpa

OBPA3EL] 3AIAHUSA HA HAIIMCAHUE JIEJIOBOI'O
[MMCbMA

Being a PR manager in a company “Milk Productions” selling
dairy products you are assigned to write letter of apology to
your business partner — retailing company “Salemart”. You
must apologize for delivery delay that has recently occurred.
Write the letter following the rules of generating text of this
genre

Komnanus BelycTHIIa HOBBIN XKypHAJI, TOCBSILIEHHBIN
npobiaemMaM cropTa win My3bIku. [Ipennoxure uneu uist
pPEKJIaMHOM KaMIIaHUU. genre.

[IpunymaiiTe cuTyaluuu co CIEAyOMKUMU UAMOMaMHU: to put
smth. in a nutshell, to get straight to the point, to put smb. in
the picture, to beat about the bush, etc.

VK-4.V.2

Kakumu kauecTBaMu JOHKEH 0071a1aTh XOPOIITUit
neperoBopiuk? KakoBel qpyrue GpakTopbl, HEOOXOAUMBIE IS
neperoBopos? @opMbl YCTHOTO M MUCBMEHHOTO 00LIeHHUS (e-
mails, interviews): Uto Beibepete Bri? Kakue u3 cinemyroniux
JIEKCUYECKUX STUHUI] OTHOCATCS K XOPOIIUM
MEepPEeroBOPIINKAM, a KaKue K TioxuM: articulate, coherent,
fluent, hesitant, extrovert, sensitive, reserved, responsible, etc.?

Hanwmcats e-mail (351eKTpOHHOE MHUCHEMO) KOJUIETE B
MHOCTpaHHOU upMe ¢ 6JIaroAapHOCTHIO 32 MIPHUEM U YCIICIITHO
NIPOBE/ICHHBIE TIeperoBopkl. [Ipuriacure Kosuiery npuexaTb K
BaM Ha (JUPMY C OTBETHBIM BU3UTOM. OroBOpUTE JIATHI.

YK-4.B.1

ITocne ciusaHMs ¢ Ipyroy KOMIIAHUEH B BallleM KOJIJICKTUBE
BO3HUKIIM orpeienieHHbIe pobiembl. Hanumure E-mail
JUPEKTOPY MO NEPCOHATY O MPETEH3USIX COTPYAHUKOB U O TOM,
4TO B pe3yJibTaTe MepeMeH MOHNU3UIACh TPOU3BOIUTEILHOCTh
TpyAa, ¥ IOBBICKIICS OTTOK KaJpoB U3 Kommnanuu. [Ipusenure
npuMepsl npetreH3ui nepconana. Oowvem- 90-100 croB.

VK-5.B.2

Br1 oTnipaBisieTech Ha 1€JI0BOM CEMUHAP IO YJIYUYLIEHUIO
paboThI COTpYIHUKAMH KOMITaHWU. HamuiuTe BammeMy
cekperapio E-mail (50-60 croB), B KOTOpoM: a) OOBSICHUTE
NPUYHHY BaIlIETO OTCYTCTBUSA; 0) COOOLIUTE, KOT/1a TOYHO BBI
BEpPHETECH; B) MOAPOOHO HH(DOPMHUPYITE CBOETO CEKpeTapsi O
TOM, YTO €My (€i) HaJUIEKUT CIeTaTh BO BPEMS BaIIETO
OTCYTCTBUSI.

OIIK-1.3.1

[lepeyeHnp TeM mJii KypCOBOTO IPOEKTUPOBAHUS/BBIOTHEHUS KypCOBOH pabOTHI
IpeJCTaBIeHbI B Tabmuie 17.
Tabnuua 17 — IlepeueHb TeM sl KYpCOBOTO MPOSKTHUPOBAHHUS/BBITIOTHEHUS! KYPCOBOM paboThI

Ne i/t

[TpumepHbIii IepeyeHb TeM I KypCOBOT'O IPOSKTHPOBAHUS/BBITIOIHEHUS

KypCcOBOH pabOThI

Y4eOHBIM IJIAHOM HE IPEAYCMOTPEHO




Bompocsl  yist  mpoBelieHUS TMPOMEXKYTOYHOM aTTecTallud B BUAE TECTUPOBAHMS
npencTaBicHbl B Tabmuie 18.

Tabnuua 18 — IIpumepHbIil mepeueHb BOIPOCOB ISl TECTOB

Ne i/t IIpuMepHBIii IepeYeHb BOIIPOCOB ISl TECTOB

He npenycmotpeHno

[lepeyeHb TeM KOHTPOJIBHBIX pabOT MO AMCHUIUIMHE OOYYaIOMIMXCS 3a04HOM (OPMBI
oOydeHus1, IpeCTaBIeHbI B Ta0wmie 19.

Tabnuma 19 — Ilepederh KOHTPOIBHBIX padOT

Ne n/mt [lepeyeHb KOHTPOJIBHBIX PadOT

He npenycmorpeno

10.4. Metonuueckue  MaTepuaibl,  ONPEACNAIOIIME  NPOLEAYphl  OLEHUBAHUSA
MH/IMKATOPOB, XapaKTEPU3YIOMIMX ATambl (OPMUPOBAHUS KOMIIETCHIIMH, COJepXkarcsi B
JOK&JIBbHBIX HOpPMAaTUBHBIX akTax ['YAII, permaMeHTHpyOUMX MOPAJOK U IMPOLEAYpY
MIPOBE/ICHUS TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOUHOM aTTeCTallMi 00yYaromuXcs
I'VAIL

11. MeTOZ[I/I‘-IGCKI/IC YKa3aHus OJid 06yqa}oumxc;1 110 OCBOCHHIO JUCIUIIIINHBI

Lenbro M3ydeHus! TUCIMILIMHBI SBISETCS MOBBIIICHUE UCXOAHOTO YPOBHS BIIAJCHUS
MHOCTPAHHBIM S3bIKOM, IOCTUTHYTOT'O Ha MPEbIAYIIEeH CTYyIIeHH 00pa30BaHus, U OBJIa/ICHUE
CTYZCHTaMH HEOOXOJAUMBIM U IOCTaTOYHBIM YPOBHEM KOMMYHUKATUBHON KOMITETCHIIUU JIJIS
pelIeHHsI COLMATbHO-KOMMYHHUKATUBHBIX 3a/1a4 B PA3JIMYHBIX 00JIACTSIX OBITOBOM, KyJIbTYPHOH,
npodeCCUOHATLHON M HAyYHOH JEATEIIbHOCTH MPU OOLIEHUHU C 3apyOeKHBIMH MTapTHEPaMHU, a
TaKXe Ui JajbHeHIero camooopa3oBaHusl.

ITo 3aBepIIEHNIO OCBOCHUS TaHHOW AUCIUIUIMHBI 00YYarOIUICS CIIOCOOEH U TOTOB
o0yagaTh CIOCOOHOCTHIO CBOOOIHO TMOJIb30BATHCS HHOCTPAHHBIMHU SI3bIKAMH KaK CPEJICTBOM
poeCCHOHATLHOTO OOIEHHsI, a TAKXKE BJIAJCTh HAaBbIKAMU ITyOJUYHOM U HAYYHOU peuu Ha
MHOCTPAHHOM SI3bIKE.

11.1. Meronuueckue yka3zaHHUs A OOyYalOMIMXCS MO MPOXOXKIECHHIO MPAKTUYECKUX
3aHATHI

[TpakTHdeckoe 3aHSATHE SIBISETCS OOHOW M3 OCHOBHBIX (DOpPM OpraHM3aluy y4eOHOTrO
polecca, 3aKIIF0Yaronascs B BHITOJIHEHUU 00yYaIOIIUMUCS MO PyKOBOJICTBOM PETIOAaBaATENs
KOMIUIEKCa YYeOHBIX 3aJaHUil C MEeJIbI0 YCBOGHHUS HAYyYHO-TEOPETHYECKHX OCHOB Yy4ueOHOM
JTUCIUILTAHBL, TPUOOPETEHUS YMEHUH 1 HABBIKOB, OIBITA TBOPUECKOH IEATEeIHHOCTH.

[{enpro MPAKTUYECKOTO 3aHITHS IS 00YYAOIIErocs SBISETCS MPUBUTHE 00YJIArOIIUMCS
YMEHHH U HaBBIKOB MTPAKTUYECKON IESITENBHOCTH 10 U3Yy4aeMOU TUCUUILINHE.

[Tnarupyemplie pe3yabTaThl MPU OCBOSHUU O0YUYAIOIUMCS IPAKTHYECKUX 3aHATHIA:

— 3aKperuvieHue, yriayOJlieHHWe, pacllupeHre W JeTalu3alus 3HAHUW TMPU PEIICHUU
KOHKPETHBIX 33]1a4;

— pa3BUTHE TIO3HABATENBHBIX CIIOCOOHOCTEH, CaMOCTOSITENLHOCTH  MBIIICHUS,
TBOPUYECKON aKTUBHOCTH;

— OBIAJCHHE HOBBIMH METOJAaMH M METOAMKAMHU HW3YYCHHUS KOHKPETHOW Y4eOHOI
JTHACIUTLINHEI;

— BBIPpA0OTKAa CIOCOOHOCTH JIOTUYECKOTO OCMBICIICHHUS TIOMYUYEHHBIX 3HAHUW JUIS
BBITTIOJTHEHUS 3aJIaHMI;




— oOecrneueHne palMOHAIBHOTO COYETaHMS KOJUIEKTMBHOM M MHIMBHIYaTbHON (GopM
o0ydeHusl.

TpeGoBaHMs K IPOBEJCHUIO MPAKTUYCCKHUX 3aHATUN

B coorBercTBUM C BeaylleW IMIAKTUYECKOM LENBI0 COACPKAHUEM IPAKTUYECKUX
3aHATHH SBISETCS pELICHHE pa3HOro poja 3afad, B TOM YHUCIE MpO(eCCHOHAIBHBIX.
[IpakTuyeckue 3aHATHA HANpaBlieHbl Ha (OPMHUPOBAHUE y CTYACHTOB NPOQPECCHOHATBHBIX H
NPAKTUYECKUX YMEHUH, HEOOXOIMMBIX JUIS M3YYEHHUS MOCIEIYIOIUX Y4YEOHBIX IUCIMILIMH:
BBIIIOJIHATh ~ ONpENEICHHBIE  JIEHCTBUA, ONepaluu, HEoOXOAWMBIE B  TOCIEIYIOLICH
npoeCCUOHATBHON JEATENbHOCTH (B TpOLIECCe KYpPCOBOTO IPOEKTUPOBAHMS, Y4eOHOH H
MIPOU3BOJICTBEHHOM (MTpodecCroHaANbHOM) MPAaKTUKH, CO3/IaHUs BBITYCKHOW KBaTU(UKAIIMOHHON
paboThI).

Hapsiny ¢ ¢gopmupoBaHueM yMEHMH M HaBBIKOB B IPOIECCE MPAKTUYECKUX 3aHATUN
0000111a0TCsl, CUCTEMATU3UPYIOTCS, YTIYOJISIOTCS M KOHKPETU3UPYIOTCS TEOPETUUECKUE 3HAHMS,
BbIpa0aThIBAECTCS CHOCOOHOCTh M TOTOBHOCTh HCIOJB30BaTh TEOPETHYECKHE 3HAHMA Ha
NPaKTUKE, pPa3BUBAIOTCS MHTEIUICKTyaslbHble yMeHHs. Ilpu BbIOOpe conepxkaHus u oObeMa
MPAKTUYECKUX 3aHATHH CIEIyeT UCXOOUTh U3 CIOXHOCTH y4eOHOTo Marepuana JUis yCBOCHHS,
U3 BHYTPUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3€H, U3 3HAUMMOCTH U3Y4YaeMBbIX TEOPETHUUECKUX
MOJIOKEHUN U TPEACTOSAIICH NpPO(ecCHOHANbHON MAEATENbHOCTH, U3 TOT0, Kakoe MeCTO
3aHMMaeT KOHKpeTHas paboTa B mporecce (HOPMUPOBAHHS IIETOCTHOTO IPEICTABICHHUS O
COJIepKaHNUU Y4eOHON AUCIUTUTUHBI.

IIpakTrueckue 3aaHusl MOTYT HOCUTD:

- PenponykTuBHBIM XxapakTep: B 3TOM Clydya€ IpU HUX BBIIOJHEHUH CTYJEHTHI
MOJIB3YIOTCA TMOAPOOHBIMU HMHCTPYKIHMSIMHM, B KOTOPBIX YKa3aHbL: IeJIb paOOThI, MOSCHEHHS
(Teopusi, OCHOBHbIE XapaKTEPUCTUKHU), TOPAIOK BBITOJHEHHUS paOOTHI, TaOIMIIBI, KOHTPOJIBEHBIE
BOIPOCHI, yueOHas U CielaibHast JUTEepaTypa;

- YacTHYHO-TIOUCKOBBIA XapakTep: 3T paboThl OTIMYAIOTCA TeM, YTO CTYICHTHI HE
MOJIB3YIOTCA TOJAPOOHBIMUA HMHCTPYKUHUSAMH, UM HE JaH MOPSA0K BBIOJHEHUS HEOOXOIUMBIX
neiictBuii. OHM JIOJDKHBI CaMOCTOSITENIBHO BbIOpaTh CHOCOOBI BBIMOJIHEHUS PabOTHl MO
MarepuagaM UHCTPYKTUBHOM, CIIPABOYHOU U IPYTOMl JINTEpaTyphI;

- ITonckoBbIi XapakTep: Takue padOThl XapaKTEPU3YIOTCS TEM, YTO CTYAEHTHI JOJDKHBI
PELIUTh HOBYIO /Il HUX MPOOJIeMy, OUpasiCh HA UMEIOLIHECS TEOPETUIECKUE 3HAHMSL.

[Ipy 1IaHUPOBAHMM TPAKTHUECKUX 3aHATUH HEOOXOIUMO HAXOAUTh ONTHUMAIbHOE
COOTHOILIEHHE PETPOYKTUBHBIX, YACTHYHO-TIOMCKOBBIX U IOUCKOBBIX paboT, YTOOBI 00ECIIeUUTh
BBICOKHH YPOBEHb MHTEIUIEKTYaJIbHOMN NEATEIBHOCTH.

Ha npakTrueckux 3aHATHIX MOTYT IPUMEHATHCS CleaAyIomue GopMbl pabOTHI:

- OpoHTaNbHAS - BCE CTYACHTHI BHIIOJIHAIOT OJHY U Ty ke padory;

- I'pynmoBast - ogHa U Ta ke padoTa BBIMOIHACTCS TPYIIIAMH U3 2-5 YeIOBEK;

- UnpuBuayanpHas - KaKIblid CTYJEHT BBIIOJIHAET MHANBUIyaJIbHOE 3a/1aHNUE.

Pexomennyercss mpoBeJeHHME ~ CKBO3HBIX  IPAKTHUYECKHMX  paboT Ha  OCHOBE
BHYTPHIIPEIMETHBIX CBSI3€H, KOTJa pe3yibTaThl, MMOJyUYCHHBIE B OJHON MpaKTHYECKOW paboTe,
UCTIOJIB3YIOTCS TIPU BBIMIOJHEHUH TOCIIEIYIONINX MPAKTUUYECKUX paboT Mo JaHHOM JUCHIUIUIMHE.

Jnst moBbieHus: 3()(H)EKTUBHOCTH MPOBEACHUS MPAKTUYECKUX U CEMUHAPCKUX 3aHATUN
PEKOMEHYIOTCH:

- Pagpabotka pabGoumx  TeTpaaed, NPAKTUKYMOB, Y4YeOHBIX  KOMIIJICKTOB,
COIPOBOXKAAKOLINXCSI METOIUYECKUMU YKa3aHUSMU;

- PazpabGorka muddepeHUMpPOBaHHBIX 3aJaHUH C  Y4YETOM  WHAWBHUIYaIbHBIX
ocoOeHHOCTeH 00yUaromuxcs;

- Hcnonp3oBaHue B NpaKTUKE TMPEMNOAaBaHUs IOUCKOBBIX pabOT M 3aJaHuil Ha
poOJIeMHOI OCHOBE;




- llpumeHeHHE KOJJIEKTHBHBIX M TPYNNOBBIX (GopM paboOThl, MaKCUMalbHOE
UCTIOJIb30BAHUE HMHIUBUAYAIBHBIX (OPM C LEIbI0 TOBBIMIECHUS OTBETCTBEHHOCTH KaKOTO
CTYZICHTA 32 CAaMOCTOSITEIbHOE BHITIOJIHEHHUE MTOJIHOTO 00beMa padoT;

- IlpoBeneHne NPaKTUUYECKUX 3aHATHN Ha TMOBBIIICHHOM YPOBHE TPYIHOCTH C
BKJIIOYCHHEM B HHX 33J1aHUM, CBS3aHHBIX C BBIOOPOM YCJIOBUH BBIIOJHEHUS pPAaOOTHI,
KOHKpETU3allel e, CaMOCTOSTEIbHBIM OTOOPOM HE0OXOAMMOM HH(OPMALUHU, C TMOUCKOM
MHUPOBO33PEHYECKOT0 M HPABCTBEHHOT'O BBIOOpA.

- IlonGop MOTMONHUTENBHBIX 3aaHUM [UIA CTYJEHTOB, paboTaroumx B Oosee ObICTpOM
Temine, A5 3 PEeKTUBHOTO UCTIOIB30BaHUS BPEMEHH, OTBOJMMOIO HA 3aHATHH U T.1.;

- Pagpaborka 3amaHmMii  JUIA  aBTOMAaTU3MPOBAHHOTO  TECTOBOTO  KOHTPOJIS
MOJTOTOBJICHHOCTHU CTY/ACHTOB K 3aHSATHSIM.

[Topsitok NOArOTOBKY IPAKTUUECKOTO 3aHATUS

- U3yuenue TpeboBaHMi POTrpaMMBbl JUCIUTUINHBL,

- ®opMynHMpOBKa LENH U 3a7ja4 IPAKTUYECKOTO 3aHATHUS,

- Pa3paboTka niana npoBeieHUS IPAKTHUECKOTO 3aHATHS,

- O10op conepkaHus MPAKTHUECKOTO 3aHATHs (TI000D 3a/1aHUi, BOIPOCOB),

- OGecnieueHre MPAKTUYECKOTO 3aHATUS METOJAWYECKMMHU MaTephalaMH, TEeXHUYECKHUMU
CpeAcTBaMU 00y4eHus,

- OmnpeneneHue METOAOB, NPUEMOB M CPEACTB MOAJEP)KAHUS HMHTEpEca, BHUMAHMA,
CTUMYJIMPOBAHUS TBOPUECKOTO MBIIIJIEHUS CTYACHTOB,

- MopenupoBaHue NPaKTUUECKOTO 3aHATHUS.

CrpykTypa HpakTHUYECKUX 3aHATHNA: BCTYIJICHHME IperojaBaTelis, paboTa CTYACHTOB IO
3aJJaHUAM I[IperojiaBaTelisi, KOTopas TpeOyeT JOMOJHUTENBHBIX pa3bsCHEHUH, COOCTBEHHO
IpaKTUYecKas 4acTb, BKIIOYAIONIAs pa300p KOHKPETHBIX CUTYAIMi, pelIeHHE CUTYallHOHHBIX
3aja4 U T.4. B CTPYKTYypy NpakTUYECKOTO 3aHATHUS JOJDKHBI ObITh BHECEHBI: TEMa 3aHATHSA, LENb
3aHATHSA, IJIaH 3aHATHSA, MaTepHalIbl A1 KOHTPOJIS HCXOJHOTO U KOHEYHOTO YPOBHEHN YCBOCHH,
oOyuJaromas 3agaya.

B cTpykType npakTHUECKOro 3aHATHS TPAAMLMOHHO BBIAEISAIOT CIEAYIOLIUE OSTaIlbl:
OpPraHU3aIlMOHHBIA 3Tal, KOHTPOJIb MCXOJHOTO YpPOBHS 3HaHUH (00CY)XIEHHE BOIIPOCOB,
BO3ZHUKILIUX y CTYJEHTOB IIPU NOJAIOTOBKE K 3aHATHIO; MCXOJIHBIM KOHTPOJIb (TECTBI, OINpPOC,
IIPOBEPKAa IUCBMEHHBIX JOMAIIHMX 3aJaHUuil M T.J.), KOPpPEKUUs 3HAHUH CTYJIEHTOB),
oOyyaromuii stan (MeJarorn4eckuil pacckas, MpeabsBICHHE WHCTPYKUUN I10 BBITOJIHEHUIO
3aJJaHU{, BBIIIOJHEHUS METOAMK IOATOTOBIEHHBIX CTYJCHTOB, COOOIIAET TEMY CIIEAYIOIIETO
3aHATHSA, 33Ja€T JOMAIlIHEE 3aJJaHHeE.

11.2. Meronuueckue yka3aHus A7l 0Oy4arOLIUXCS M0 MPOXO0XKIACHUIO CAaMOCTOSITEIbHOM
paboThI

B Xoz1e BBINIOJIHEHUSI CaMOCTOSTENbHON PabOoThl, 00YYaIOUINIICS BBIOTHAET paboOTy 1O
3aJJaHUI0 M TIPU METOJMYECKOM PYKOBOJCTBE INpPENoAaBatTelis, HO 0e3 ero HemocpeCTBEHHOTO
yUYacCTHS.

Jns oOyuarommxcst mo 3aoyHod (opme OOy4deHHs, CaMOCTOSTEeNbHas paboTa MOXKET
BKJIIOYATh B C€0SI KOHTPOJIBHYIO paboTy.

B mporecce BBIOTHEHHSI CaMOCTOSITENBHON paboTh, y oOywarornerocs GopMmupyercs
1esecoodpa3Hoe MIaHUPOBaHUE pabovyero BpeMeHH, KOTOPOE MO3BOJISIET UM Pa3BUBATh YMEHHS
Y HaBBIKM B YCBOCHMM M CHCTEMAaTH3alUU NpUOOpETaeMbIX 3HAHMH, 00ECHeYMBACT BBICOKHIA
YPOBEHb YCIEBAEMOCTH B TNiepuoJ OOyueHHs, IOMOTraeT IIOJIy4YUTh HABBIKH TOBBIIICHHS
poeCCHOHATBHOTO YPOBHSI.

MeTofnuyecKMMU MaTepuaJaM{, HaNpaBJAAKILUMUA CaMOCTOATEJNbHYI paboTy
00y4JaroLUXCcs ABJAAITCA yueOHO-MeTOAUYeCKUU MaTepHraJsl 0 AUCLUIIIMHE.

HeoO0XonuMbpIMU  YCIIOBUSIMH  JJII  CAMOCTOSITENILHOM pabOTBl CTYJEHTOB  SIBISIOTCS
CIIEyIOLIHE:



1. MOTHUBAIHS CAMOCTOSITEIbHOM paboThI

2. MO3TAIHOE [UIAHUPOBAHUE CAMOCTOATEIBHOM PabOThI

3. HAJIMYME€ U JIOCTYHMHOCTh HEOOXOAMMOTO Y4eOHO-METOAUYECKOTO |
CIPaBOYHOI'O MaTepHaa,

4. KOHCYJIbTAI[HOHHAsI TOMOIIIb MIPEToIaBaTes;

5. cucreMa PEryJIsIpHOTO KOHTPOJIS KayecTBa BBITIOJIHEHHOM

CaMOCTOSITEIbHON PaOOTHI.

IIpoBepka KOHTpOJII KayecTBa BBHIMOJIHEHHOW CaMOCTOSTENbHOW paboThl CTyAeHTa
OCYIIECTBIISIETCS IIyTEM IIPOBENEHUS KOHTPOJBHBIX ONpPOCOB M TecToB. Kpome »3toro,
UCTIONB3YeTCs Takasi (hopMa KOHTPOJIS, KaK OTYET 110 MOAYIIIO.

Kontpons camocTosTenbHOM pabOTHl  CTYJEHTOB OCYIIECTBIIAETCS MOCPEICTBOM
NPOBEPKH HWHAMBUAYaJIbHBIX 3a7aHuid. KOHTpONb caMOCTOATENbHOM paboThl CTYAEHTOB
PEKOMEHAYETCS IPOBOIUTH MOCIE U3YUECHHUS KaXKIOT0 pa3iena yueOHOM mporpaMmel.

PexoMeHganum 1o OpraHu3anuy caMoCTOSTEIbHOM
AesITeJIbHOCTH CTYACHTOB

O¢pdexkTnBHOCTH 00YyUSHHS BO MHOTOM 3aBUCHUT OT NMPAaBHJILHON OpraHU3aIlH
CaMOCTOSITENIbHON paboThI CTYAeHTOB. CaMocTOsITeIbHAS padoTa CTYIGHTOB UMeeT 0000IIeHHO-
IIOBTOPUTEIILHBIN, TPEHUPOBOYHBINA U KOHTPOJIBHBIN XapaKTep.

CryneHTaM npezsiaraeTcsi BHIIOJIHEHUE CISAYIOMNX BUIOB CAMOCTOSATEIbHOM PabOTHI:

1) Urenue u nepeBoj TEKCTOB Pa3IUYHbBIX )KAHPOB COTJIACHO TEMATUKE, COCTaBICHUE
TEMATUYECKOTO TJIOCCAPHS IO IPOUYUTAHHOMY TEKCTY.
Onucanue mMociIeI0BaTEILHOCTA ACHCTBUNA CTYIEHTOB.

o HeonHoKpaTHO poYMUTaTh TEKCT BCIIyX, OTPA0OTAaTh TEXHUKY UYTEHUS.

o OOpatuTh BHUIMaHUE HA YTEHHE TPYAHBIX CJIOB (IIOCJIE TEKCTOB YaCTO
YKa3bIBAIOTCS TPYAHBIE CJIOBA C TPAHCKPUIILIUEN).

o IlepeBecTy TEKCT C aHITIMICKOIO fA3bIKa HA PyCCKUM. B citydae 3aTpyaHeHus

YCTHOTO MIEPEBO/Ia CTYAGHTaM PEKOMEHAYETCS EPEBECTH TEKCT MUChbMEHHO, YTO TIO3BOJIUT B
KJIacce BHECTU HEKOTOpBIE KOPPEKTUBHI. PeKOMeH TyeTcsl 171l TepeBOa UCTIONb30BATh
OJTHOSI3BIYHBIC U JIBYSI3bIYHBIC CIIOBAPH.

2) KoMMeHTHpOBaHUE JIEKCUKO-IPaMMaTH4YECKOro MaTepuaina Tekcta. CTyaeHTbI
JOJDKHBI YMETh OOBSCHATH Ha aHTITMICKOM sI3bIKE 3HAUCHUE (3HAYCHMUS)
CJIOB/BBIPAYKEHUI/KOHCTPYKIMHA U TIPUBOIUTH TPUMEPHI.

3) BrinonHenue pa3inuyHOro pojia TPEHUPOBOYHBIX YIPAKHEHUM 110 3aKPETICHUIO
TEMATUYECKOM JIEKCUKH.

Onucanye Nocnea0BaTeILHOCTH ASHCTBHI CTYICHTOB:

Jlexcuueckue ynpaXHEHUs BBIIOJTHIIOTCS MUCBbMEHHO B paboueil TeTpaau. [locie
MPOBEPKHU YIPAKHEHUN B Ay IUTOPUH CTYJICHTBI TOTOBSAT YTEHHE EPEBOAHBIX YIIPAKHEHUH C
JINCTA.

4) BpinosHEeHKE Pa3IUYHOTO poJa KOMMYHUKATUBHBIX YIIPAXKHEHUHN 0 3aKPEILIICHUIO
TEMATUYECKOM JIEKCUKH.

Onucanye Nocnea0BaTeILHOCTH ASHCTBHI CTYICHTOB:

CryneHTaM peKOMEHyeTCsl CHavalla 3anucaTb KOMMYHUKATUBHOE BbICKa3bIBaHUE (OTBET
Ha BOIPOC, TIepecKa3 TeKCTa, U Jp.) B MUCBMEHHOU GopMe, 3aTeM 0TpadoTaTh 3TO BHICKa3bIBAaHUE
B YCTHOH opMe. MOKHO pEKOMEHIOBATh CTYICHTaM 3allMChIBAaTh CBOM OTBET JOMa Ha
MarfuTo(OH ¢ ero MOCIeAYIONIIUM MPOCTyIINBAHUEM.




5) Ilpu moAroToBKe nepeckasa TeKcTa 0OpaTUTh BHUMAHUE HA CTPYKTYPUPOBAHUE
(BBIOENNTD YaCTH, TJIABHYIO MJICIO U IVIABHBIX NIEPCOHAXKEH, BHICKA3aTh CBOIO TOUKY 3PEHMUS).

6) BrinonHeHNE KOHTPOIBHBIX PA0OT (IUKTAHTOB, JEKCHUECKUX U TPAMMATHUECKUX
TECTOB).

11.3. Meronuueckue YyKa3aHus s OOYYaIOUIMXCS 1O TPOXOXKIECHUIO TEKYILEro
KOHTPOJISI yCIIEBAEMOCTH.

Texkymuil KOHTPOJIb YCIEBAEMOCTH IIPEAYCMAaTPUBACT KOHTPOJb KauyecTBAa 3HAHUM
00yyYaromuxcs, OCyIIECTBISEMOrO B TEYEHHUE CEMECTpa C IIeNbI0 OLECHUBAHUS XO/la OCBOCHUS
JUCLUIUINHBL.

['maBHOE yCIIOBHE YCHEHNIHOCTH B OCBOGHMH Y4YEOHOW AWCHUMIUIMHBI - CHCTEMAaTHYECKHE
3aHATHA. [ TONMHOrO NOHMMAHUS M3y4aeMOIro MaTepuajga CIeAyeT 3a7aBaThb BOIPOCHI
HETIOCPEACTBEHHO HA MPAKTUYECKUX 3aHATHUSAX, YTOObI HE OCTaBIIATH MPOOETOB B M3y4YCHUH. 3
JONOJTHUTEIBHBIMU  Pa3bsCHEHUSIMA M PEKOMEHAALMSIMU CTYJCHT MOXET oOparmatbes K
IIPENIOIABATENI0 BO BPEMsI KOHCYJIbTAIUM.

1 Complete these sentences about brands and products with the missing word.

1. 1 Thel our consumers have of the brand is one of youth, life and
excitement!

2. 2 I’veinvited all the journalists to the product 1 next month.

3. 3 What we need is a well-known tennis player to e our new range of

leisure wear.

4. 4 You simply can’t change the n of the brand after fifty years!

5. 5 James Bond films are great for product p — especially luxury goods.

6. 6 We can expect a product | of about five years on this model.

7. 7 The danger with putting our name on other products and brand s is
that the brand loses value.

8. 8 The brand | of our customers is incredible. Some of them wear

18

nothing but a product with our name on it.
9 Here’s our brochure with the new r of products for next year.
10 Coca-cola is an example of global brand a . There isn’t a country that

doesn’t know what a coke is.

Each phrase contains a mistake. Write the phrase correctly.

21.21 How do you feel to this idea?

?
15 22.22 How do you think of the proposal?
?
23.23 What’s you opinion?
?

24. 24 I’m not thinking it’s a good idea.




25.25 I’m agree with you.
26.26 Absolutely! I think it so too.

27.27 1 think we should to do it.

28. 28 How about find someone else for the job?

29.29 I know what do you mean.

30.30 I’m afraid but I can’t agree.

Read the article and decide if these statements are true or false.

British companies are failing to spend money on modernising their businesses.
Large numbers of companies have invested in new IT equipment.

The press have reported on many unsuccessful projects.

LS took over Calcot.

LS recently took over its rival.

Bilton’s is a successful partnership.

Small and medium-sized businesses need to negotiate better.

Parts-2-go and Delkon are working closely together.

16
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Changes in business operations

By Alan Rodger

British companies are investing huge amounts of money in making changes to their traditional
business practices. The main aims behind this investment are to increase the quality of
services provided, while reducing prices.

19

The demand for available and skilled IT resources in the UK is so great that many customer
services companies have decided to outsource contracts to low-cost countries, such as India, in
order to meet this demand.

So, what are the challenges and opportunities that outsourcing presents? There have been many
newspaper stories of failed projects and broken-down relationships between customers and the
service companies who have outsourced contracts. Probably the most famous of these stories
was LS, who had agreed a ten-year deal to provide services for Tilkin. This ended earlier this
year, when LS was replaced by Calcot. However, it was not all bad news and LS behaved
professionally and helped to ensure the successful takeover of the service by its rival, so the only
problems reported were minor ones.

The main goal of investing in outsourcing is to improve the quality of customer services, and to
lower the cost of operations at the same time. One example of a successful outsourcing
partnership is Bilton’s. Almost two years ago the company started outsourcing services to a
consortium of companies. The deal with the consortium is for five years. Payments are made to
the consortium if it reaches its targets — it has to deliver a two percent improvement in customer
satisfaction annually.

There are huge opportunities for small and medium-sized businesses to make savings by using
shared services. For instance, organisations with similar requirements can negotiate to use the




same service provider. This would mean that the costs for each company would be reduced
through savings of scale. This is the model behind a deal recently announced for a joint venture
between Parts-2-go and Delkon.

Partnerships are great opportunities to show what can be achieved with open minds, shared
interests, and a commitment to better and cheaper services. Perhaps the experience of the past
can actually help make changes for the future.

(from The Financial Times)
GLOSSARY

consortium, noun, sing. a combination of two or more large international companies, which join together
for a special common purpose.

Some of the underlined phrases in the telephone conversation below contain errors. Find and correct them. If]
a phrase is correct, put a tick in the space next to that line.

Bob: Good morning. Easy electrics.
Alexis: Hello. I’d like speaking with Bob Baker, please

39

Bob: Bob Baker speaking.
Alexis: Oh, hello. My name’s Alexis Draper

40

We’ve got a meeting on Wednesday, but I’'m afraid something’s come to.

Bob: No problem. How if Thursday?

Alexis: Sorry, I can’t make it then. Could we meet on Friday
at eleven?

Bob: That’s OK to me.

Alexis: Good. So I'll see you on Friday. 45

Bob: OK then, Bye.
Alexis: Bye.




C

41

Complete the conversation using the sentences (a—e).

20

Woman: Hello Boris. Nice to see you again.
Man:

Woman: 48

Man:

Woman: Oh yes. Maxlite manufactures bags, doesn’t it?

Man:

Woman:

Man: Thanks very much — I will.

1. a) I’'m working there at the moment. Let me give you my card. Give me a call when
you are in London next.

b) Not too bad, thanks. Where are you working these days?

¢) I’'m with Maxlite. I'm in the sales department.

d) You too! How are you?

e) That’s right. We’ve got branches throughout the UK, so I’'m hoping to work in
London at some point.

ol

17

A You have received the following e-mail. Write a short reply (40 to 50 words). Include
the following points:

o thank Mandy for the invitation
o explain that you are not available for the meeting as you are on a course
e accept the lunch invitation and arrange a time and date




Paul Healey Subject:
Project Meeting Dear Paul

I just wanted to check you’re available for the project meeting on December 19 at 14.30. Do
you fancy lunch sometime next week? We could go to Brown’s, the new place in the town
centre perhaps? I’ve attached a copy of their menu.

Mandy

Read Part 1 of the article. Match the headings (a—e) to the paragraphs (11-15). Write the
letter in the space provided.

a) Good publicity for companies

b) Growing importance of ethical business
c) CSR in the transport sector

d) Helping to attract and keep employees
e) Ethics in a variety of sectors

MRS

18 Read Part 2 of the article on the following page and complete the gaps (16-20) with the
missing sentences (a—e).

Corporate Social Responsibility: an issue for recruits
By Mike Scott

11

Climate change, human rights and child labour. A few years ago,
companies would have found these issues irrelevant. However, as the world has become better
informed, companies have had to take more account of their non- financial impact on society
and corporate social responsibility (CSR) has become crucial to a company’s success.

12

But do graduates pay any attention to this — and is it having any effect
on the career choices they make? Peter Davies, deputy chief executive of Business in the
Community, the UK charity that aims to improve the company’s impact on society, says that
commitment to CSR does help companies attract new recruits. ‘Companies seen to be managing
aspects of corporate responsibility are able to retain and recruit better staff.’

13

Sectors at the forefront of CSR ‘are those addressing global issues
such as human rights, poverty and HIV/Aids, some of the big issues in society,” Professor
Warhurst of Warwick Business School says. ‘Those are the attractive employers. They’re
exciting, they’re doing something completely different — and they’re the ones in the press.’

14

She gives the example of the logistics sector as one that has welcomed
the challenges of ethical business. ‘Many train, freight and air services — among them DHL and
FedEx — are helping hurricane victims in the Caribbean. TPG, the Dutch logistics group, invests




heavily in the World Food Programme and has introduced a staff volunteering programme.’

15

Different types of companies are having to face different issues, she
says, ‘Retail companies are there on ethical supply chain management, oil and mining
companies are getting there on land rights, etc, while companies are working on environmental
issues.’

a) So, on the one hand there is a group who want to feel that something is being done.
b) This might be ethical investment or environmental consultancy, for instance.

¢) That made them think much more deeply about what they wanted from a job.

d) They’re faced with a big pay package, a glamorous company with lots about CSR.
e) Only time will tell if interest in business ethics will continue to increase.

MRS

The effort is worthwhile, she believes. ‘People think of companies doing these things as better
companies and might choose them over others.’

Anne-Marie Martin, director of the University of London careers service, agrees, but says that
for many the interest in CSR ‘started in the last recession, when students saw their twenty-
three.

students, though, ‘won’t touch particular areas because they are not socially responsible.
These students do think quite deeply about this. They’re very serious about things like the

arms trade, the tobacco industry, the third world and green issues. 8

On the other there are also those who are just interested in money.’

Over recent years there has certainly been a huge growth in careers in areas related to CSR.
parents being made redundant.
Corporate scandals such as Enron and Anderson also made students look twice at some high-
flying financial careers, but Ms Martin says ‘They’re generally aged twenty-one to

In addition, a recent survey reported that, among new

employees, the qualities employees most value in a company are
clear vision and ethical values.

You’re not going to look too hard at it.” Some

(From The Financial Times)

You work for a PR consultancy. You have been asked to write a press release for the
19/Bright sparks Supermarket chain. Use the notes you made during a recent meeting with
the company. Write 120 to 140 words.

11.4. Meronuueckue ykazaHus JUIs 0Oy4aromUXcs MO MPOXOXKACHUIO MPOMEKYTOYHOH
aTTeCcTaluu.

[TpomexxyTounass  arrectanusi  OOydyaloOIIMXCsl — IpEAyCMaTpuUBaeT  OLEHHBAHUE
MIPOMEKYTOUYHBIX ¥ OKOHYATEJIBHBIX PE3yJNbTAaTOB 00ydeHus no aucuuruinHe. OHa BKIIOYAET B
ceost:

— D9K3aMeH — ¢opMma OIECHKH 3HaHWH, MOJYYEHHbIX OOydalomMMcs B Ipolecce
M3y4YeHUs] BCeH MUCLUIUIMHBI UM €€ YaCTH, HABBIKOB CaMOCTOSITEIbHON pabOThl, CIIOCOOHOCTH
IPUMEHSTh MX JUIsl PELICHMs] NPAaKTHMYECKHUX 3ajady. JK3aMEH, KaK IPaBWJIO, MPOBOJIUTCS B
NEpUOJ SK3aMEHAIlMOHHOM CECCHMM W 3aBEpIIAETCA AaTTECTAllMOHHON OLEHKON «OTIMYHOY,
«XOpOILOY», «YAOBIETBOPUTEIBHOY, HEYIOBIETBOPUTEIBHO.



— 3auyeT — 3TO (hopMa OLEHKU 3HAHUM, MMOTyYECHHBIX OOYYaIOUIMMCS B XOJ€ M3yYCHHS
y4eOHOH AUCIUILTUHBI B LIEJIOM HJIM IPOMEXKYTOUHas (110 OKOHYaHUHU CEMECTpa) OLEHKA 3HAHUH
00y4aromuMcs TI0 OTJENbHBIM pa3ziefiaM JUCHUILTUHBI C aTTECTAllMOHHON OLIEHKOM «3a4TEeHO»
WIN «HE 3a4TECHO».

— 1uddepeHIMpOBaHHBI 3aueT — 3T0 ¢opMa OLEHKH 3HAHHUH, IOJy4YeHHBIX
00yYaromuMcs TPH U3YYEHUH TUCIHMIUIMHBI, TPU BBIOJHEHUH KYpPCOBBIX MPOEKTOB, KYPCOBBIX
paboT, HAyYHO-HUCCIIEI0BATEIBCKUX PabOT U MPOXOKACHNUHU MPAKTHK C aTTECTAIMOHHON OLIEHKOM
«OTIIUYHOY, «XOPOILIO», «yIOBIECTBOPUTEIHHOY, KHEYTOBICTBOPHUTEIHHOM.

I[Tpu moaroToBKe K aTTeCTalllK CleIyeT He TOJIBKO pa3o0paThesi B MaTtepuaie, HO MorpoOoBaTh,
HE TMOAINIAAbIBAas B KOHCIEKTHl WM Y4eOHHKH, M3JIOXKUTh MUCBMEHHO HamOojee CyIIeCTBEHHbIC
TIOHSTHSL, YTBEPKIACHUS, (POPMYIIBI 1O KKIOMY pa3zeiny MpOrpaMMbl, COCTABUTh IIaH-KOHCIIEKTHI
OTBETOB Ha 3K3aMEHAIIMOHHBIE BOIIPOCHL.

Ha sx3aMene B mporiecce MOATOTOBKM K OTBETY MpPEXIE, YeM NPHCTYNUTh K MOIPOOHOMY
M3JI0KEHUIO OTBETa Ha BOIPOC, CIEIYeT COCTaBUTH (MMCHbMEHHO WJIM YCTHO) IUIaH MPEICTOSILETO
OTBETA.



Jluct BHECeHUsI U3MEHEHUH B pabouylo MPOrpaMMy JUCHUTUTHHBL

[ata BHEceHUs
W3MCHEHHH U
JIOTIOJTHEHUH.

Iloanucek BHeCIIETO
W3MCHCHMS

ConaeprxaHre U3BMEHEHUM U JTOTIOTHEHUH

Hata u No

MPOTOKOJIA
3acemaHus
Kadeapsl
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