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AHHOTaUA

Hucnummna «OpraHu3anus U TEXHOJOTUM TOCTMHMYHOM JESTeTbHOCTHY» BXOIUT B
0o0pazoBaTeNbHYI0 NPOrpaMMy BBICIIET0 0Opa3oBaHUs — TporpamMmy OakanzaBpuaTa IO
HanpasJieHn0 MoAroToBKK/ cnenuaibHOCTH 43.03.03 «['ocTHHMYHOE [1e]I0» HAINpPaBICHHOCTH
«Opranu3anus TOCTHHHYHBIX yeIyr. Jlucuummmaa peanusyercs kadeapon «Ne62».

JlucuuiuiHa HaeneHa Ha (P OpMHUPOBAHUE Y BBITYCKHUKA CIIETYIOIUX KOMITETCHIIHIA:

OIIK-1 «CnocobeH MNpUMEHATh TEXHOJIOIMUECKHE HOBAlUM M COBPEMEHHOE
nporpaMMHOe o0ecrieueHue B chepe TOCTeIPUUMCTBA U OOIIECTBEHHOTO TTUTAHUS

OIIK-2 «Crnocoben obecrieunBaTh BBIIOJHEHUE OCHOBHBIX (DYHKILMI yrpaBieHUs
MOJIpa3/IeIEHUSIMHA OpTaHn3aluil chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMSD)

OIIK-6 «CmocoOeH mpUMEHSATh 3aKOHOJATENbCTBO Poccuiickoit deneparuu, a Takke
HOPMBI MEXIyHApOIHOTO MIPaBa MPU OCYIIECTBICHUH MPOGECCUOHATLHON JAEATEIEHOCTI

OIIK-7 «CmocobeHn obecrieunBaTh 0€30MAaCHOCTb OOCIYKMBaHHUS MOTpeOUTENeH U
coOmoieHne TpeOOBaHUN 3aWHTEPECOBAHHBIX CTOPOH HAa OCHOBAHWM BBINOJHEHUS HOPM U
MIPAaBUJI OXPaHbI TPYyJa U TEXHUKU O0€30I1aCHOCTI

Copnepxanue JUCHHUILTUHBI OXBATHIBAET KPYT BOINPOCOB, CBS3aHHBIX C OpraHU3amnueil u
TEXHOJIOTHSIMU JIeATEIIbHOCTH MOJPa3/IeIeHUI CPEeJICTB pa3MeEIICHHUS.

[IpenogaBanrie AUCHUIUIMHBI TMPEAyCMATPUBAET Cleayromue QopMbl OpraHU3alUU
y4eOHOTro TpoLecca: JeKyul, NPaKmuyecKue 3aHamus/cCeMunapsl, CAmMoCmoamenbHas paboma
ooyuarue2ocs.

[IporpaMMoil NUCHUTUIMHBI MPEIYCMOTPEHBI CIEAYIOUINE BHUABI KOHTPOJS: TEKYIIUH
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAsL aTTeCTalMs B (popMe 3K3aMeHa.

OO0mast TpyA0EeMKOCTh OCBOCHUS JUCIUIUIMHBI COCTABISCT 7 3a4eTHBIX eIuHUI, 252
yaca.

S13bIK 00yUEHHS 110 TUCIUITIIMHE KPYCCKUN».



1. TlepeuyeHb IUTAHUPYEMBIX PE3YJIHTATOB OOYUYCHHUS IO JUCIUATIINHE
1.1. llenu npenojaBaHus AUCUUIUIUHBI - HOJAYYEHUE CMYOEHMAMU HeoOX0OUMBIX
SHAHUL YMeHUll U HABLIKO8 8 00ACMU COBPEMEHHbIX MEeXHONI02UU 20CMUHUYHOU 0esimelbHOCIU

c  yuemom
KOoMnemeHyuu

mpebosaHuli
obyuarowuxcs,

nompebumernei,

Xapaxkmepuzyrouwux

00wenpogheccuoHanbHuLX
0bpazosamenvbHoll

¢dopmuposanue
9mManvl  0C8OEHUs.

npocpammbvl; NpeocmagieHue 603MONCHOCMU CMYOeHMAM pAa3eums U NPOOEeMOHCMPUPOBAMb

HABbLIKU 8bICOKOKIIACCHO20 2OCMUHUYHO20 cepsuca.

1.2. JlMCUHMILIMHA BXOJIUT B COCTaB 00S3aTEIBHON YacTH 00pa3oBaTEeIbHOM MPOrpaMMBbl
BhIcIIero obpazoBanus (naiee — OI1 BO).
1.3. TlepedeHb MIIAHUPYEMBIX PE3yIHTATOB OOYUCHHS 110 JUCIUIUINHE, COOTHECEHHBIX C

IJIaHUpyeMbIMH pe3ysibTaTaMu ocBoenust OI1 BO.

B pesynbrare m3ydeHus AUCHMUILTAHBI OOyYaIOIIMIACS MOJDKEH O0JIanaTh CIEAYIOUTUMU
KOMIIETEHLIUSIMUA WJIA UX YacTAMH. KOMIIETEeHIIMA ¥ MHIUKATOPBI UX JHOCTHKEHUS MPUBEACHBI B

Tadsmie 1.

TaGJ’II/II_Ia 1-— HepequL KOMIETCHIIUM 1 MHANKATOPOB UX JTOCTHXKEHUS

Kareropus (rpymma)
KOMIIETEHIINH

Kon n
HanMeHOBaHHE
KOMIIETeHIINU

Kon n HauMeHOBaHMEe HHAMKATOPA
JOCTH)KEHHUSI KOMIIETeHIIUHU

O6menpodeccrnoHanbHbIC
KOMIICTCHIINUU

OIIK-1 Cnocoben
MPUMCHSITh
TEXHOJOTHYECKHE
HOBallUU U
COBPEMEHHOE
POTPaMMHOE
o0OecIicucHUE B
chepe
rOCTEIPUMMCTBA U
00I1IECTBEHHOT'O
IIUTAHUS

OIIK-1.3.1 3HaTh COBpeMEHHbIE
TEXHOJOTUYECKHE HOBAI[MU B OPraHU3aLHIX
cdepbl TOCTENTPUUMCTBA U 00IIIECTBEHHOTO
MTUTaHUSL.

OIIK-1.Y.1 ymeTb onpenensitb MoTpeOHOCTh
B TEXHOJIOTMYECKUX HOBALIUSX U
MH(POPMALIMOHHOM 00ECTICUeHUH B
opranuzanusax chepbl TOCTENPUUMCTBA U
0OIIECTBEHHOT O MMUTAHUS; OCYIIECTBIATh
MOUCK U IPUMEHEHHUE TEXHOJIOTUIECKUX
HOBaIlM{ B OpraHu3anusx chepsl
rOCTENPUUMCTBA U O0IIECTBEHHOTO
MTUTaHUSL.

OIIK-1.B.1 BmageTs HaBbIKAMH IPUMEHEHHUS
TEXHOJOTMYECKUX HOBAIIMI B OpraHU3aIUIX
cepbl TOCTEPUUMCTBA M OOIIECTBEHHOTO
MTUTaHWS; HABBIKAMH TTPUMCHCHHSI
COBPEMEHHBIX HH(POPMAIIIOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA
CHEeNHATH3UPOBAHHOTO MTPOTPAMMHOTO
obecrieueHrs B OpraHu3anusx chepsl
TOCTENPUMMCTBA M 0OLIIECTBEHHOTO
MUTAHUS

ObmenpodeccuonanbHbIC
KOMIICTCHIINU

OIIK-2 Cnocoben
obecrneunBaTh
BBITTOJTHEHHE
OCHOBHBIX (DYHKIIHH
yIpaBJICHUS
oipa3AeIeHUSIMU
opraHuzaiui chepsl
rOCTENPUUMCTBA U
00IIECTBEHHOTO
MMATAHUS

OIIK-2.VY.1 ymeTh onpeaensTh eIy U
3aJaud yIpaBIeHUS CTPYKTYPHBIMU
NoJpa3IeNIeHUsIMUA OpTraHu3anuii cepsbl
TOCTETIPUUMCTBA M OOIIIECTBEHHOTO
MUTaHUS

O6menpodeccnoHaIbHBIC

OIIK-6 Crocoben

OIIK-6.B.1 BageTs HaBBIKAMU BEIEHUSI




BBITTOJIHEHUSI HOPM U
HpaBI/UI OXpaHI)I
TPy/Ja U TEXHUKH
0€30IaCHOCTH

KOMIIETEHIINH IPUMEHSTh JOKYMEHTO000pOTa B COOTBETCTBUU C

3aKOHOJATEIbCTBO HOPMAaTUBHBIMU TPEOOBAHUSIM.

Poccniickoi

®denepanyu, a TAKKE

HOPMBI

MEXIyHapOHOTO

npaBa mpu

OCYILIECTBIICHUH

npoecCuOHaATBHOM

JeSITeIIbHOCTH

OIIK-7 Cnocoben

o0ecrieunBaTh

0€e301acHOCTb

00CITy)KUBaHUS OIIK-7.Y.1 ymers o0ecnieunThb

norpeduTenel u 0e30macHOCTh 00CITy)KUBAaHUS

coOmoieHne noTpeduTesnen yciyr opraHnuzanuii cepbl
OobmenpodeccronanbHble | TpeOOBaHUI rOCTENIPUMMCTBA U OOIIECTBEHHOT'O
KOMITETEHIINH 3aWHTEPECOBAHHBIX | MUTAHUS.

CTOPOH Ha OIIK-7.B.1 BnageTh HaBBIKAMU COOJTIOICHHS

OCHOBaHUHU U BBIIIOJHEHUSI HOPM U IIPABUJI OXPaHbI

TPyZAa ¥ TEXHUKU OE€30MaCHOCTH.

— «lIpaBoBenenuey,

— «DKOHOMHUKA»,

Mecto nucuumiuHbl B ctpykrype OI1
JuciumimHa MoxkeT 6a3upoBaThCS HAa 3HAHUAX, paHEee MPUOOPETECHHBIX 00YYArOIIMMHUCS
MIPU U3YUYEHUU CIIEYIOIUX TUCIHUIUINH:
— «Y4eOHas MpaKkTHUKa»,

— «MeHeHKMEHT B PO(heCCHOHAIBHON JEITEeIbHOCTH,

— «MapxkeTuHr B Tpo(eCCHOHAILHON JCSITEIIBHOCTIY,

— «Opranu3anus 1 TEXHOJIOTUM TOCTUHUYHON JESITEIbHOCTIY,

— «CoBpeMeHHbIE TEXHOJIOTUH KIMEHTOOPOBAHHOTO CEPBHUCAY.

3HaHUs, IOJIyYEHHBIE ITPH U3yYEHUHU MaTephalla JaHHON IUCLHUIIIMHBI, UMEIOT KaK
CaMOCTOSITENIbHOE 3HAUE€HUE, TaK U MOTYT HCII0JIb30BATHCA IIPU U3YyUEHUH JAPYTUX JUCLIUILINH!

— «Y1paBieHUue UMHIDKEM U PEIyTaluel TOCTUHUYHOIO MIPEAIPUATHS,

— «Opranuzanys n1uTaHus B TOCTUHULLAXY,

— «l/IHHOBaMK B TOCTHHUYHOM JEJIE»,

— «TpeHuHr nepcoHana B rOCTHHUYHOM CEpBUCE”,

— «TexHOIIOruM pecTOpaHHOM IEATEIbHOCTH

— «JIpaBoBoe obecneueHue nNpohecCHOHATBHON AEeATETbHOCTHY,

— «Opranuzanus oociayxuBanus jaui ¢ OB».

Tabmuie 2.

3. O0BeM u TPyJI0EMKOCTh AUCIUILTUHBI
Jlannaple 00 o0meM oObeMe TUCIHMIUIMHEI, TPYIOSMKOCTH OTIEIHHBIX BUIOB Y4UeOHOM
paboThI MO AUCHUIUIMHE (M paclpeeseHre 3TOM TPYJ0EMKOCTH M0 CeMeCTpaMm) MpeICTaBICHbI B

Tabnuna 2 — O0beM U TPYJO0EMKOCTh AUCITUTIINHBI

‘ Bun yuebHo# paboThI

| Bcero | Tpymoemkocts 1o cemectpam |




Ne4 Ne5

1 2 3 4
Oowan mpyooemKkocmp oucyuniuHl, 7/ 252 3/ 108 4/ 144
3E/ (uac)
U3 Hux uacos npaKkmuyecKkoil no02omoeKu - - -
AyoumopHnuie 3anamus, BCETo Yac. 119 51 68
B TOM YHCIIE: - - -
nexuu# (JI), (vac) ol 17 34
1('IpaI§TI/I‘IeCKI/Ie/ cemuHapckue 3ansatus (113), 68 34 34
Jac

nabopaTopHbie paboTsl (JIP), (gac) - - -

KypcoBoii mpoekT (padota) (KII, KP), (dac) - - -

9K3aMeH, (Jac) 90 36 54
CamocmoamenvHnas paboma, Bcero (Jac) 43 21 22
Buo npomesxicymounoii ammecmauuu: 3auer, JK3.

9K3.,
mudd. 3ader, sk3ameHn (3auer, [udd. 3ay, OKs3.
Dk, ) OK3.

*k
IIpumedanue: kaHIMAATCKHUI SK3aMeH

4. ConeprxaHue TUCITUTUTMHBI
4.1. PacmpezaeneHue TPyJI0EMKOCTH JUCIUIUIMHBI 110 pa3zesiaM U BUJIaM 3aHSTUH.
Pazgenbl, TeMbl JUCITUTIIMHBI K KX TPYJIOEMKOCTh IPUBEACHBI B TAOIHIIE 3.

Ta6n1/1ua 3 - PaSI[eJ'IBI, TCMbI TUCIHUIIJIMHBI, UX TPYIOCMKOCTb

Paznensl, TeMBI IUCITUTUTHHBI Jex | II3 \JIP| KIT| CP
’ iy | (C3|(ual (wa| C
Cemectp 4
Paznen 1. Teopernueckue 0CHOBBI OpraHU3aluy U TEHHOJIOTUM
TOCTUHUYHOU JESITETbHOCTH 1 6 | - | -
Tema 1.1. OpranuzanuoHnHas CTpyKTypa FOCTUHUIIBI 1 4 3
Tewma 1.2. TexHOIOTrUY TOCTUHUYHOM ACSITEIILHOCTH 3
Pazgen 2. Opranuzanus u TexHojaoruu CiyxObl mpueMa u
pa3MeIeHus TOCTUHUIIBI
Tema 2.1 JlearenpHOCTb OT/I€Na OPOHUPOBAHUS 5) 8 | - | - )
Tema 2.1 Opranuzanus u TexHojoruu CiayKObI IpuemMa 1 6 6 5
pa3MelleHus
Pazgen 3. Otnen mapkeTHHTa M MPOIAK
Tema 3.10pranu3anTts oTaeIa IPOIaXK 2 6 - - 3
Tema 3.2 OTaen MapKeTUHIa B OTEJE 2 4 2
Hroro B cemectpe: 17 | 34 | - - 121
Cemectp 5

Paznen 4. [learenbHOCTE AIMUHUCTPATUBHO-XO035MCTBEHHOU
CITY>KOBI TOCTUHUIIBI
Tema 4.1. Oprasm3anuss W TEXHOJOTHH YOOpPOYHBIX pabor | 6 8 4
HOMEpHOTO (POH[IA OTEINS |
Tema 4.2 Opranuzanus ¢ TEXHOJIOTWHM yOOpPOYHBIX paboT | 6 6 2
0OIIIECTBEHHBIX 30H OTEIs
Pazgen 5. Cny»x6a 6€30macHOCTH TOCTHHUIIBI
Tema 5.1 3amaun u hysakuuu Ciayx0bl 0€3011aCHOCTH TOCTHHHMIIBI 2 2 | i 2
Paznen 6. mxenepHas cimyx0a oTens
Tewma 6.1 3amaun u pynkunu MHxeHepHOM Cy)ObI OTesI 2 2 | ) 2




Pazgen 7 Otnen nepcoHana oTers.
Tema 7.1. JleaTeIbHOCTD OT/ICIa IEPCOHAJIA OTEIIA. 6 6 | ) 4
Paznen 8. JlestrensHOCTB OTenst o Betpeue VIP rocrit
Tewma 8.1. Opranuzamnus npuema u oocinyxuBaaus VIP rocreit 4 4 | i 4
Paznen 9 TexHnonmoruu mpenocTaBieHus JOMOTHUTENBHBIX YCIYT B
TOCTHHHIIE
Tema 9.1 TexHonoruu npeaocTaBieHust OM3HEC, OBITOBBIX, 8 6 i i 4
TOProBbiX. O310POBUTENBHBIX, CHOPTUBHBIX, JIOCYTOBBIX YCIIYT.
Hroro B cemectpe: | 34 | 34 22
Utoro | 51 | 68 | O | O | 43
[IpakTyeckass TOATOTOBKA 3aKIIOYAETCS B  HEMOCPEJICTBEHHOM  BBINOJIHECHUU
OoOy4JarolMMHUCS  ONPENENCHHBIX  TPYAOBBIX  (YHKUMK,  CBSI3aHHBIX C  Oymymiei

npodeccHoHATEHOM e TEIIEHO

4.2. Copnepxanue pas

CTBIO.

JCJI0B U TEM JICKIITMOHHBIX 3aHATHI.

ConeprxaHue pa3/iejioB U TEM JICKIIMOHHBIX 3aHIATHI IPUBEICHO B Ta0OIuIE 4.

Tabnuna 4 — CoaepkaHue pas

JCJI0B U TEM JICKIHIMOHHOTI'O ITMKJIa

Howmep paznena

HazBanmne n COACPIKAHUC pa3acCiIOB U TEM JICKIIMOHHBIX 3aHATHH

Cemectp 4

Paznen 1. Teopermueckue
OCHOBbI OpraHM3aluM U
TEeHHOJIOTHA TOCTHHHYHOM’
JeATeJIbHOCTH

Tema 1.1. Opranu3zanMoHHAasi CTPYKTYPA FOCTHHHIIBI

Tunbsl OpraHU3allMOHHBIX CTPYKTYP YIPAaBICHHUS B HHIYCTPUU
JIMHEWHO-
OcHoBHBIE

TOCTETIPHHMCTBA!
(byHKIMOHATIbHAS,

JnuHelHas, (yHKUHMOHaIbHas,

JUBU3UOHAJIbHAS, MaTpUYHasl.
MPUHIMIIBI TOCTPOCHUSI OPTAaHU3ALMOHHON CTPYKTYPBI
Tema 1.2.TexH0J0rHH FrOCTUHHUYHOM JAeITEJIbHOCTH
busHec-miporieccbl  TOCTUHULBL.  TEXHOJOTMYECKUM  LUKII
oOciykuBaHusi TocTeid B roctuHuUile. OTNEpalMOHHBIN MPOIEcC
00CITy>)KUBaHUS:

— TpeIBapUTEIbHBIN 3aKa3 MECT B TOCTUHHIIE,
BCTpeEYa,
perucrpanus,
MPEOCTAaBICHUE OCHOBHBIX M JIOMOJHUTEIBHBIX YCIYT,

OKOHY. pacyeT u 0ohopMIICHHE BbIE3/Ia.

Pa3znen 2. Opranusauust u

Tema 2.1 [lesiTe1bHOCTH OT/I€JIa OPOHUPOBAHUS

TeXHOJIOTUH Cayx0b1 1) CocraB u CTpyKTypa oTaena OpoHupoBaHus. TeXHOIOTHS.
npueMa # pa3MmelieHus | TexXHOJOTMYECKH mporecc. TexHoJormueckas —oreparusi.
TOCTHHULBI TexHomoruueckoe o0oO0OpyJOBaHHME W OCHAcCTKa. basoBkle,

KITIOYEBBIE, BEylIHE TEXHOJIOTHH. Know How.

Cranmaptuzanus 1 yHU(PUKALIHS TPOTYKTOB, MPOIECCOB, YCIYT.

ba3zoBrie COCTABJISIFOLIUE TEXHOJIOTHYECKOT O LUKJIA
TOCTUHUYHOTO 00CTy)uBaHUsA. MecTo oThena OpOHHPOBAHUS B
CTpYKTypa OTeJIs.

BMCCTUMOCTHU

CtpykTrypa otznena B 3aBUCUMOCTH OT

donma
OyHKIIMOHATbHBIE O0SI3aHHOCTH W CTaHIAPTHI OOCITY)KHBAHHS

HOMCPHOTO T'OCTHUHHIIBI.

COTPYAHHUKOB CITY)KOBI.
OHpeZ[eJIHTB HOTpGGHOCTL U IIPUMCHATH B TCXHOJIOTHYCCKUC




HOBAINH.

Jemoncmpayusa cnaitoos.

2) Tunbl  OpoHUpOBaHHMSI B TOCTHHHIAX.  THIIBI
OpoHupoBaHusa. Buael rapaHTHPOBAaHHOTO OpPOHUPOBAHUSI.
[TpaBuiia npenocraBiaeHUss TOCTUHUYHBIX yeiayr B PO 2015 r. o
OpOHUPOBAHUU TOCTUHUYHBIX HOMEPOB. Kanansr
OponupoBanusa. Bapuwantel ommarel. Tapudbl W CKHIKH.
[okazarenu nesTENbHOCTH TOCTUHUIIBL: 3arpy3Ka, CPEIHsS [IeHa
HOMepa, BbIpyuka. TexHonorus OpOHMPOBAHHS HOMEPOB IO

Tenedony. Texnonorus UHTEPHTET-OPOHUPOBAHMUSL.
IlonTBepxkaenue OpOHHpPOBaAHUS. I'apanTupoBanHOE
OpOHHpOBaHUE. HerapantupoBanHoe OpOHUpPOBAHHUE.

Annynsauus  OponupoBanms. l[lepeOponupoBanue. Dopmbl
npuéma OILJIATHL. HNuHOBaIMOHHBIE TEXHOJIOTUU B
OpOHHPOBAHUU TOCTUHUYHBIX HOMEPOB.

Hemoncmpayusa caaiidoe u yueonvix hpuinomoas.

3) ®dysknuum otaena OpoHHpoBaHMs. [IpuemM 3asBOK Ha
OpoHHpoBaHue HOMepoB. HHAuMBHIyalbHbIE U TPYNIOBBIC
3asIBKH.

OOpaboTka 3asBOK, COCTaBJICHHE TpapuKOB  3ae3ja.
[TonTBepxkeHue OpOHMpPOBAHUS WIM OTKa3. AHHYIALIUS
OpOHUPOBAHUS.

B3aumoneiictBue otaena OpOHUPOBaHUS €  JOPYTUMH
noJpa3AeNeHUsIMU TOCTUHUIIBI. TUMUYHBIE OMIMOKK OmepaTopa

no  OpoHUpOBaHHIO.  AHalW3  JEATENILHOCTH  OTHAeNa
OpOHMpPOBaHUS. AHnanu3 3 PEKTUBHOCTH KaHaJoB
OpOHHpPOBaHUS. Pabota c KOPIIOPaTUBHBIMHU U

WHIVBUAYAIbHBIMU KIMEHTAMU.

Jemoncmpayusa cnaiioos. Mo3z2o60ii wimypm.
Tema 2.1 Opranmszanusa u texHonoruu Ciay:k0bl mpuema u
pa3MelleHust
1) Mecro ciy:x0bl mpuéMa 1 pa3MeIIeHUs: B CTPYKTYpPE OTEIs.
B3aumoneiictBue ciayxObl ¢ JApYrMMH  MOApa3AeiICHUSIMHU
roctuHUlbl. COTpYAHUKH CHyXkObl TNpuémMa M pa3MelIeHUs:
JIOJUKHOCTHBIE  O0SI3aHHOCTH, CTaHAapThl paborel. IlltaTHOE
pacriucanue  coTpynHuKoB. I'papux  paborel.  IlpaBuia
poheccuoHaNBHOTO MOBEACHUS U OOIIEHUS C TOCTSIMH.
Jemoncmpayusa cnaiioos.
2)TexHonorusi BCTpEeYHM TOCTed B  OTene. TeXHOJNOTHH
JIeSITEIbHOCTH BOAMTENS OTeJsl, IIBeiliapa, moJHocuuKa Oaraxa,
XocTec oTens. BapuaHThl OmMOOK W KOH(IMKTHBIX CHUTYAIUi.
VYdeT HaUMOHAIBHBIX M PEIUTHO3HBIX OCOOCHHOCTEH MpHU
oOciyxuBaHUM TrocTeil. VHHOBanMM B AESITETHLHOCTU CIY>KObI
IIpyUeMa U pa3MeLIeHUs TOCTEN.
Jlemoncmpayusa cnaii0oe u yueonvx ¢punomos.




3) Peructpanus u pa3menierue rocrei B orene. OKOHYATETbHBIN
pacuer. TeXHONOTHSS PETHCTPAlK TOCTSA TIO0 TPHUOBITHU.
CompoBoskzieHue roctss B Homep. [Ipouenypa mokaza Homepa
roctio  mo npubsitun. KoHChepxk — orens:  ciaykeOHbIE
00s13aHHOCTH. TE€XHOJIOTUU AEATEIbHOCTH HOYHOTO ayJIuTopa U
Ten. omneparopa. Perucrpauus sxureneii PO u MHOCTpaHHBIX
rpaxaad. OdopmieHue GopmMaabHOCTEH TIPH MOCEICHUU TOCTS B
orene. TpeOGoBaHus K OQGOPMIICHHIO 30HBI TpHEMA TOCTEH.
OyHKIMM PYKOBOAMUTENS CHYXKObI MpuUéMa U pa3MelIeHUs,
aIMUHHCTpPATOPA (mopTtse), HOYHOTI'O ayauTopa.
Kpammdukanronnsie TpeOOBaHUS K COTPYIHHKY  CITY>KOBI
npuéma. Pexum pabGotel ciayxObl mnpuéma. IloHATHIHBII
anmapar: «3arpyska oTens», «Kod((GUUUEHT 3arpy3Kd OTess,

«CpemHeCYyTOYHasi ~ CTOMMOCTh  HOMepa»,  «Tapud  3a
NPOKUBAaHUE»,  «Tapu(HBIA  IUIAaH»,  «KapTa  TOCTS.
MurpanuonHas dbenepanbHas ciyx0a Poccun.

HudopmanmonHoe 00CIy)KUBaHUE TOCTEH OTesl.
OxkoHnuatenbHbIi pacuer. Cranaapt. IIpoBoabI rocTs.
Hemoncmpayus caaiioos.

Paznen 3. Otnen
MAapKeTHHTA U MPOJAK

Tema 3.1 Opranusanus oraeja Npoaax

OTnen MapkeTHHra W TPOJaX: CTPYKTypa, 3adadd, (YHKIHUU
ciyk0bl. [lesrenbHOCTh oTxHena mpoaax. Kanamsl mnponax.
PabGora B MHIMBUIYalIbHBIMU M KOPIOPATUBHBIMU KIMEHTaMHU.
CorpynunuectBo ¢ OTA. HHOBanuu B JIEATENBHOCTH OTIENA
IPOAAXK.

Otnen obcmyxuBanust 6aHKeTOB U KoH(pepeHuit. CoBpeMeHHbIE
KaHajbl  HPOJABMKEHMS  YCIYIr  TOCTMHMYHO-TYPUCTCKUX
KOMILJIEKCOB.

Jemoncmpayusa cnaitoos.

Tema 3.2 OTaes MapKeTHHIA B OTeJIe

JlesiTenbHOCTh OTAEIa MApKeTHHI: OTJeNla PEKJIaMbl U CBs3EH ¢
o011eCTBEHHOCTHI0. CTUMYIMpOBaHUE COBITA, TUYHBIC TTPOJIAXKH.
CoBpeMEHHbBIE KaHalbl IPOJBHUKEHUS YCIYyI TOCTHHHYHO-
TYPUCTCKUX KOMIUIEKCOB. OnpeiesieHue 1eneBoil ay IMTOPHH.
Jemoncmpayusa cnaiioos.

Cemectp 5

Paznen 4. JlesiTeJbHOCTH
AJIMUHUCTPATHUBHO-

X039 CTBEHHOM

CJIY’KObI TOCTHHHMIIBI

Tema 4.1. Opranm3zanusi ¥ TeXHOJOruH YOOpPOYHBIX padoT
HOMepHOro (¢onaa oreas

1) Pomp wm wmecto AXC B CTIPyKType TOCTHHHYHOIO
npennpuarus.. Lenp, 3agaun u coctaB AXC . Opranu3aiioHHO -
yOpaBlieHYecKasl CTPYKTypa aJIMHHHCTPATHBHO-XO3SHCTBEHHOU
CIIy’)kObI TOCTMHHIIBI W €€ 3HaueHHWe B JCSITEIBHOCTU
TOCTUHUYHOTO mpennpusaTus. OpraHu3zalMoHHas CTPYKTypa
CIIy>)kObI B 3aBHCHUMOCTH OT BMECTUMOCTH HOMEpPHOTro (oHma.
O6mme  TpeboBaHusT K  OOCTY)XKMBAIOIIEMY  IIE€PCOHAIY.
JloibKHOCTHBIE 00s13aHHOCTH COTPYAHHMKOB. [IpodeccnoHanpHbIC
TpeboBanusi Kk pykoBogutento  AXC  Bumel  ycnyr,




npenoctasigempie  cotpyaHukamu  AXC. TenaeHumu u
WHHOBAIlMM B paboTe ChoykObl. MEXIyHapOIHBIA  OMST
opranuzanuu AXC B TOCTUHHUIIE U TPUMEHEHHUS COBPEMEHHBIX
TEXHOJIOTHI. YCIIyTH JABOPENKOro B oTesne. TexHOIoruu paboTh
U (YHKIUU JBOPEHKOro B oTene. MexXIyHapOAHbBIN OMST
OpTraHHU3aINH JICATEIBHOCTH CITY>KOBI IBOPEIIKUX B TOCTHHHIIC.

Hemoncmpayus caaiioos.

2). Buapl noMenieHHH — aIMHHHUCTPATHBHO-XO3SICTBCHHOM
cnyx0b1. Ilonpasnenenne Homepnoii ¢ona. Knaccudpukarus
TOCTUHUYHBIX HOMEpPOB IO KOJIMYECTBY MECT, KOMHAT,
GyHKIIMOHATTEHOMY Ha3HAYEHHUIO. HaunonaneHas
KJaccupuKays ~ TOCTMHHYHBIX ~ HOMepoB.  EBpomeiickas
KJ1accuuKaus HoMepoB. Buipl momenienuii: rocreBble HOMEpa,
MTOMEIICHUS MOATA>KHOTO o0cITyKUBaHUS, ciry)XeOHbIe
MOMEIEHUsT HOMEpHOro ¢oHma, ckinanackue nomerienus AXC.
CanuTapHbBIC HOPMBI U TIPABUJIA JUIS ISATSIIBHOCTH CITYKOBI.

Hemoncmpayusn chaitoos, deceoa
3). CranmapThl OCHAIICHHS HOMEPOB. YOOpPOYHBIC MaTEepHAIbI,
TEXHUWKA, WHBEHTAaph. [peOoBaHUsI HOPMATHUBHO-TIPABOBBIX
JTOKyMEHTOB K OCHAIIEHUIO TOCTUHUYHBIX HOMEPOB. BapuaHThI
OCHAILIEHUSI TOCTUHHUYHBIX HOMEpPOB paxXJIMYHBIX KaTeroOpuil.
locrunnysblii  Texctunb.  [IpodeccroHambHble  MOIOLIHE
cpencTBa ajst yoopku nmomenieHnid. HHOBamoHHbIE yOOPOUHBIE
MaTepUalIbl, TEXHUKA, UHBEHTapb. TE€XHOJIOTUsA «YMHBIA [Jom».
Konrpons kauectBa Oenbs B HOMepHOM ¢onne. I[Ipomykuus
WHJIMBHIYAIHHOTO TOJB30BaHMS B rocTuHUIE. CTaHAapTh
YUCTOTHI U TUTUEHBI, YCTAHOBJICHHBIE B TOCTUHULIE.

Jlemoncmpayusa cnaii0oe unu yueonvx @puiomos.

4) .OpraHu3anysi 1 TEXHOJIOTHH yOOPOYHBIX pabOT B HOMEPHOM
¢bonne roctuHuIbl. KOHTPOIH KayecTBa yCIyT.

Crangaptel oOcmyxuBaHusi B AXC: TOCTENPUHUMCTBO,
TeIeQOHHBI  ATHKET, KIMEHTOOPUEHTUPOBAHHBIH  CEPBUC,
0e30MacHOCTh TOCTEH, MpaBWiIa TMOJb30BAHUS KIIOYaMH
MpaBWiIa «HAWJICHHBIE W 3a0bIThIE BEIIW», TOMOTHUTEIbHBIN
CEepBUC Ul TOCTEH, IIpaBWJa IpUMEHEHMs Kaprouku «He
BXOJIUTE B HOMep» «YOepute HoMmep». Hopmatupbl s
COTPYIHUKOB.. BHEIHUN BUII COTPYAHHUKOB CIyKObI.. [IpaBuiia
auyHoM  rurueHsl.  IlpaBuna  noBeneHusa.  CoOimroneHue
cTaHaapToB TocTuHMIBI . [lokapHas Oe3omacHoCcTh. TexHuka
0e3omacHOCTH Ha paboyeM MecTe.

Opranmsanuss yOOpOYHBIX pPabOT HOMepHOro (oHIA
rocTUHHIBL. Buael yOopounsix pabor. TexHomorum yOOpKu

HOMEPHOTO donma TOCTUHMIIBI Yo6opka HOMEpPOB
MOJArOTOBJIEHHBIX K 3aCEJICHUIO rOCTEMN. Yo6opka
3a0pOHUPOBAHHBIX ~ HOMEPOB..  TEXHOJOTHUSI  BBIMOJHEHUS

©KETHEeBHOM TeKyllel yOopku.YOopka HOMEpOB MOCiE BbI€3/a
rocreit. [IpomexxyTouHas yOopka HOMEpPOB yOOpKa HOMEPOB.
['enepanbuas ybopka. Beuepuuii cepsuc (Turn down service).
[TnanupoBanue pabodero JHS COTPYIHUKOB CITY>KOBI.

[Topsimok ycTpaHEHUsI TEXHUUYECKUMX HEUCIIPABHOCTEN B
HoMepHOM (onme. Opranuzanusi 0OCITyKUBAHHUS 0CO00 BaKHBIX
nepcoH ( VIP rocreit). Bxmax  cinyx0el B oXpaHy




OKpyXatome cpenpl. OpraHuzanus KOHTPOJIAI  KadyecTBa
ybopounbix paboT B roctuHuUIile. CocTaBIeHHE KOHTPOJIbHBIX
JIMCTOB JUIsl OLICHKU Ka4eCTBA yCIYT.

Jlemoncmpauyusn cnaii0os unu yueoHvlx unomos.

Tema 4.2 Opranusanusi ¥ TeXHOJIOTMHM YOOPOYHBIX padoT
00IeCTBEHHBIX 30H OTeJIf

1) Opra#mszands ©W  TEXHOJIOTWH  yOOpOUYHBIX  paboOT
OOIIECTBEHHBIX IOMEIIEHHH TOCTHHUIBL. Buapl yOopouHBIX
paboT OOIIECTBEHHBIX MOMeNeHUH rocTHHULBL. COBpeMEHHbIE
TEXHOJIOTHH yOOpPOYHBIX pPabOT OOIIECTBEHHBIX TOMEIICHUM
roctuHulpl. HeoOxomumele MarepuanbHO-NPOU3BOACTBEHHBIE
3amacekl Juig  oOecrieyeHHs yOOpOuHBIX pPaboT. XUMHUYECKHe
cpencrBa. YOOpOuyHBIH HMHBEHTapb. YOOpodHas TEXHHUKA.
[IBeTHass KOIUpPOBKAa YOOPOYHOTO MHBEHTaps M MOIOIIUX
cpeactB. CoBpeMeHHbIE MeTO/bl yOOpKH TIIOJIOB C TBEPABIM
MOKPBITHUEM.

Jlemoncmpayus cnaii0os. Mo32080i wimypm
2)COTpyAHHYECTBO OTENCH C ayTCOPCHHIOBBIMH KOMITAHUSIMU.
CoBpeMeHHass TNpaKkTHKa ayTcOpTWHra u ayrcrapduHra B
cnyxx6e. Bunel noroBopos. IlpeumymnectBa M HEIOCTaTKH
COTPY/IHUYECTBA TOCTUHUIIBI C Ay TCOPCUHIOBBIMU KOMIIAHUSIMU.
3) Anammza 3arpatr AXC wu roctunuibl. CTpykTypa 3arpat
aIMUHHCTPATUBHO-XO3SIICTBEHHOW ~ CITy’)KOBI M TOCTHHMIIBI.
Ontumunzanus 3arpar. [IpuMmeHeHue pecypcocOeperaromux Hu
MHHOBAIIMOHHBIX TEXHOJOTUM TEXHOJIOTMH B HOMEpPHOM (POHIE
TOCTUHUIBI.

Paznen 5. Cay:x0a
0€30MaCHOCTH TOCTHHHUILLI

Tema 5.1 3amaum u ¢Qynxkounm Coyk0bl  0e30macHOCTH

TrOCTHHHIBI
Lenu cmyx0b1. TexHonmoruu nesreabHOCTH. OCHOBHBIE 30HBI
KOHTPOJIS CITy OBl 0€30MMacHOCTH.  3aJauu CITy>KOBbI

6e3omacHocTd. CHUCTEMBl KOHTpPOJISI JOCTYNa C CpEACTBO
pasmenienus. IlyTu moBbIIeHHsT 0€30MaCHOCTH B TOCTHHHIIE.
WHHOBaIMK B IEATEIBHOCTH CITY>KOBI.

Hemoncmpayusn caaiioos. ynpasiaemasn OUCKyccus.

Paznen 6. WHikenepHas
c1y:k0a oreJst

Tema 6.1 3agaun n pynkunu MHkeHepHoii ci1y:KObI 0TeJIsA
OyHKIMM W 3a7aud  CiyXObl. THUmoOBas CTpyKTypa CIIyXOBI.
[Tpunnuner  paboTel. Bumel pemMoHTHBIX paboTr. TexHosorus
JESTEIbHOCTH ~ JAMCIIETYEpa LIEHTPAIBbHOTO  JIUCHETYEPCKOTO
MYHKTA.

Hemoncmpayusa craiioos, 6eceoa

Pa3nen 7 Otaen nepconana
oTeJsl.

Tema 7.1. OTaen nepconaJia ores.

TumnoBast CcTpyKTypa OTHAena KaJIpoB TocTUHHUIBL Habop
nepcoHana Juisi paboTsl B roctuHulle. Ipomecc orbopa kaapos.
Benennme nWYHBIX JAen  COTPYOHHKOB. Pa3paboTka rmiaHa
MOBBIIIECHUS KBATU(UKAIIMU TIEpCOHANA. ATTECTAIHsI IepCOHaa.




Hemoncmpayusa craiioos

Paznen 8. JlesATeabHOCTH
oreqsi mo Bcerpeue VIP
rocTi

Tema 8.1. Opranmsanuss npuemMa u o6cay:xkuBanus VIP
rocreu

TexHoMOTHSI TIOATOTOBKH, BCTpeun U oOcmyxuBanust VIP rocreit
B orene. YpoBHH VIP rocreii. CrangapTHble YCIyrd OTeNs JUIst
VIP rocreit pa3HbIX YpPOBHEM.

Hemoncmpayusn caaitooe u yueonvix ¢puiomos.

Pazgenr 9 TexHoaorumu
npeaocTaBIeHUs
JOTOJIHUTEIbHBIX YCJIYT B
rOCTHHHILE

Tema 9.1 TexHonornu mpenocTaBjieHusl Ou3HeC, OBITOBBIX,
TOPrOBbIX. O0310POBHUTEJbHBIX, CIHOPTHBHBIX, J0CYTOBBIX
yCayT.

1)TexHonoruss MUPEAOCTABICHHUS KYyJIBTYPHO - JOCYTOBBIX W
KYJIbTYPHO-3PEIHIIHBIX YCIYT

Yenyru OUONMOTEKH, YUTAIBHOTO 3aja. YCIYyrd aHUMaTOPOB.
Opranmzanus ycayr MUHH-KIyOa. CoOBpeMEHHbIE MOAXOAbl K
OpraHu3ally CEMEITHOT0 A0CYTa.

2)Opranusanus paboThl CIyXObl KOHChepyka. OpraHuszanus
MPOJIaYKu OWJIETOB B TE€ATPHI, IUPK, Ha KOHIIEPTHI HA CIIOPTUBHO
3pEUIIHbIE MEPOTIPUATHS

Opranuzanys SKCKYPCHOHHOTO OOCIYXHBaHHUSI TOCTEH OTels.
Opranu3zanus KOJUICKTUBHBIX M HHIWBHAYAIbHBIX JKCKYPCHH.
VYcnayru ruioB-niepeBoJUUKOB B OTEIIE.

Hemoncmpayus caaiioos.

3)TexHosOruM MPEIOCTABICHUS CIIOPTHBHO-030POBUTEIBHBIX
yciyr B roctunuiie  Opranuszanus CHIOPTHUBHO-
03/I0POBUTEIBHBIX YCIAYr B TOCTHHHUIIAX Pa3HOTO Ha3HAYECHMS.
OszmopoButenbHbie  yonyrun  SPA-mieHTpa, caHaropus, 0a3bl
ornbixa.  CHOpPTHBHBIE  yCIYIM  CPEACTB  pa3MEIICHHUS.
CHopTHBHO-03I0POBUTENbHBIE  YCIYTH  3arOPOJIHOTO  OTEJI.
TexHomorust MPEIOCTaBICHUS TOCTIO CIIOPTUBHO-
037I0pPOBUTEIbHBIX YCIIYT.

Hemoncmpayusn caaiiooe u yueonvix punomos.

4)TeXHONOTHH  TPEJOCTABJICHUS  TOProBO -  OBITOBOTO
00CITy)KHBaHUS
Opranusanus MNpOJaKW CYBEHHPOB, OTKPBITOK, IE€YaTHOMN
HPOJYKIIMH.

Opranuzanus OKa3aHHs TOCTSM OBITOBBIX YCIYI: CTHpKAa,
XMUMYHCTKA, TJIAKCHHE W PEMOHT OJEXKJbl, YHUCTKAa OOYBH.
5)TexHonoruss MPEAOCTABICHHUS TOCTIO  OBITOBBIX  YCIHYT.
CoBpeMEHHBIE TEXHOJOTHH  JCSITETbHOCTH TMPAYedyHoOud U
XHUMYHUCTKA TOCTUHHIIBI. TEXHOJIIOTUU OKa3aHHs OBITOBBIX YCIYT
TOCTSIM OTEJIS.

Jlemoncmpayusa cnaiidos. beceda

6) TexHOJIOT MU TIPEIOCTABICHHS OU3HEC -YCITyT

Opranuzanus OU3HEC -yCIyr B oTeje. Ycinyru OW3HecC -IIeHTpa.
Opranuzanus ceMuHapoB u KoH(ecenyuil. CoTpyIHUYECTBO




TOCTHHHUIL ¢ OU3HEC -LIEHTPaMH Iropoa.

Jlemoncmpayus cnaii0os. Mo32080i wimypm

7)TexHONOTHM TPEIOCTABICHNS TPAHCIIOPTHOTO O0CTY )KUBAHHS
CoBpeMEHHBIE TEXHOJIOTHMH IPEAOCTANICHUS TPAaHCIOPTHBIX
YCIIyT: MPOKaT aBTOMOOMIeH, MapmpyTHble aBToOychl «LllaTmy,
3aKa3 AaBTOTPAHCIOPTa IO 3asiBKE TOCTEH, YCIyra TaKcCH,

oxpaHsieMbli  mapkuHr.  COTPpyAHUYECTBO  MPEANPHUATHI

TOCTUHUYHO-PECTOPAHHOIO  XO3sIiCTBa €

ayTCOPCUHTOBBIMU
KOMITAHUSIMU IO OKA3aHUIO JIONOJIHUTENbHBIX YCIYT TOCTSIM.
Hemoncmpayusa caaiioos, beceoa

4.3. TlpakTuueckue (CEMHUHAPCKUE) 3aHATHUSL
TeMbl MpaKTUYECKHUX 3aHATUN U UX TPYJOEMKOCTh IIPUBEICHBI B Tabimie 5.

Tabnuna 5 — [IpakTuueckue 3aHATHS U UX TPYJOEMKOCTh

s
HUX No
T Tpynoemkoc [paKt | pasie
Ne /i eMbI IPAKTHYECKHX DopMbI TMPAKTHYECKHX T™, MYECK | Jia
3aHSITHIA 3aHSITHIA (4ac) oif | mucIu
MOAro | 1
TOBKH, | JTMHBI
(gac)
Cemectp 4
1
2 OpranuzanvoHHas Cosmanue 2 - 1
CTPYKTypa TOCTHHHIIBI OpraHU3aIOHHOM
CTPYKTYpPBI ~ TOCTHHHIIBI
Mo 3aJaHHBIM  Ou3Hec-
poleccam MpeAnpUsTUS
3 Opranu3anuoHHas Co3snanue 2 - 1
CTPYKTypa CcIy>KObl MprueMa | OpraHU3alMOHHON
u pa3menenus (CIIuP) CTPYKTYpBI CIIuP
TOCTHHUIIBI
4 OpranuzanuoHHas Coznanue 2 - 1
CTPYKTypa  TMPEANPHUATHS | OpTraHU3AIMOHHON
MMATAHUS TOCTUHHIIBI CTPYKTYPBI
AMUHUCTPATUBHO-
XO34MCTBEHHOMN
CITY>KOBI TOCTHHHIIBI
5 TexHonorun rocTuHUYHON | MozaenupoBanue Ou3Hec- 4 - 1
JeSITETLHOCTH MPOIIECCOB
6 Tuner  OponupoBanusi B | [IpakTudeckoe 3aHsTHE: 4 - 2
TOCTUHUIAX CTPpYyKTypa  MpOTpamMMbl
Opera. 3HaKoMCTBO C
paszzienamu "
BO3MOXXHOCTSIMU
nporpamMmbl/Moyu
MIPOTPAMMBI.
BbponunpoBanne HomMepoB
Pabota c 3asBKaMu.




«Monynb BEICHUS
JIOTOBOPOB»
«Monynp
OpOHHPOBAHUS
PesepBupoBanne mect u
HOMEpPOB JJIsI  TOCTEM,
odopmiieHrE OPOHH.
«Monyib
pe3epBUPOBAHUS
«Mopyib WNHuTtepner-
OpOHHPOBAHUS
7 Crannapt OpOHUPOBAHHUS 3ansTue 1o
TOCTHHUYHBIX HOMEPOB 0 | MOJICTUPOBAHUIO
Tenedony peaNbHBIX yCIOBUI
8 Texnonoruu JlenoBas urpa
OpOHHPOBAHUSI HOMEPOB
9 Opranuzanus u [Mpodcrangapt: 33.022
texHosioruu Ciryk0b1 PaGotHuk mo mnpuemy u
npueMa 1 pa3MeieHus Pa3MEIIEHUIO TOCTeN
['pynnoBas nuckyccus
10 | OneparnmoHHBIC CTAaHIAPTHI | 3aHITHE o
JeSITENbHOCTH MOJICTTHPOBAHUIO
corpyaaukoB CIIuP peaJbHbIX CUTYALHI
11 | JleaTenpbHOCTH OTACIIA TexHonoruu
IPOJIaX COTpYAHHYECTBA
roctuHuilsl ¢ OTA
12 | TexHomoruu BeaeHUS 3austue o
IIEPETOBOPOB C MOJIEITUPOBAHUIO
KOPIOPAaTUBHBIMU peabHBIX yCIOBUM
KJIMEHTaMH
13 | [IpoaBuxenune rocTUHUIEI | Keiichl, perieHne
B COIIMATIBHBIX CETAX CUTYAIIMOHHBIX 33124
Cemectp 5
1 JleaTenbHOCTh O6cyxnaenue, 6ecena,
AJIMUHUCTpPAaTUBHO- IIpodcrangapt: 33.021
XO3SIICTBEHHOM ['opanunas
2 Cyx0661 (AXC) [TpodeccnonanbHbIN
TOCTHUHUIIBI. CTaHIIapT
[Ipodcranaapr. PykoBoauTens/ynpasisito
ARN5 05|
l'octuHHuHOTO
KOMILJIEKCa/CeTH
roctunur 33.007
3 [IpodeccronanbHbIi Y KOMILUIEKTOBATh
cranapt PykoBoaurenn TOCTUHHUYHBIN HOMED

AXC

3aIaHHOM  KAaTeroOpuM B
COOTBETCTBHUH C
IloctanoBnenum ot 16
¢deBpans 2019 . N 158




06 YTBEPKICHUH
MIOJIOKEHHUSI 0
KIIaCCH(PUKAITUU
TOCTHHHII
4 TexHosiorHsI U aNropuT™ [Ipaktuka/penienue 2 - 4
yOopouHBIX paboT MPAKTUYECKUX 3a/1a4
5 Opranuzanus u | Pacnipenenenne 2 - 4
TEXHOJIOTUM  yOOpOYHBIX | TUIOIIAACH ISt
paboT OOIIECTBEHHBIX 30H | YOOPOUHBIX pabot
oTens OO0ILIECTBEHHBIX 30H OTEIs
6 Amnanu3a 3atpar AXC Pacuetnas pabota 4 - 4
7 [Tyt MOBBILLIEHUS | 3aHATHE o 2 - )
0€30I1aCHOCTH B TOCTUHULIE | MOJIETHPOBAHUIO
peanbHbIX cuTyarui,
JIMCKYCCHS
8 HNuxenepHsbie cucteMsbl | [Ipe3eHTanus ¢ 10KIaI0M 2 - 6
TOCTHHMIIBI
9 Metoner Habopa u otbopa | JlenoBas urpa 4 - 7
nepcoHana
10 | Meronst atrecrauuu | [lenoBas urpa 2 - 7
MIepCOHAasa TOCTHHHIIBI
11 | Opranmsauus mnpuema WU | PemeHne CHUTyallMOHHBIX 4 - 8
oOcmyxxuBanus VIP rocreil | 3amau,  MonenupoBaHue
peaJbHbIX YCIOBUH
12 | Texuonoruu Pemenne cuTyannoHHBIX 2 - 9
NpefoCcTaBleHust  OW3HEC, | 3aa4,  MOJIEIUPOBAHUE
TOPI'OBBIX, JIOCYTOBBIX | pEaJbHBIX YCIOBUN
yCIyT
13 | Texnonoruu Pemenune cutyanmoHHBIX 4 - 9
IPEIOCTABICHUs OBITOBBIX, | 33/1a4,  MOJIEIUPOBAHUE
03/I0pPOBUTEIBHBIX, peabHbBIX yCIOBUN
CTIIOPTUBHBIX YCIYT
Bcero 68 -
4.4. JlaGopaTtopHbIC 3aHATHUS
Temsbl 1a00paTOPHBIX 3aHATUN U UX TPYJOEMKOCTb IPUBE/ICHBI B TabH1IEe 6.
Tabnuua 6 — JlabopaTopHbI€ 3aHSTHSI U UX TPYJIOEMKOCTh
N3 Hux Ne
Ne HaumenoBanwue 1abopatopHbIx padoT TpyoeMKOCTS, | MPAKTHHECKOH | pasiena
/I (gac) MMOJATOTOBKH, | JIMCITHII
(gac) JIUHBI

Y4eOHBIM IIJIaHOM He MPEIyCMOTPEHO

Bcero

4.5. KypcoBoe npoeKkTupoBaHue/ BEIIOTHEHHE KYPCOBOM paObOTHI
Y4eOHBIM [JIaHOM HE MPETYCMOTPEHO

4.6. CamocTtosTenpHas paboTa 00y4aroUIXCs
Buapl camocTosTensHON paboOTHI M €€ TPYI0EMKOCTh IPUBEACHBI B Tabnuie 7.




Tabnuna 7 — Buapl caMoCcTOATENIbHON pabOThI U €€ TPYI0EMKOCTh

Bun camocTosTensHOM paboTh BIC{ZEO’ Cemectp 4, yac Cemectp 5, yac
2 3 4
N3yuenune TeopeTnyeckoro Marepuana
10 12
mucruruael (TO)
Kypcosoe npoekruposanue (KII, KP) - -
Pacuerno-rpaduueckue 3aganus (PI'3) - -
Brimonnenue pedepara (P) - -
[ToaroToBka K TeKyeMy KOHTPOJIIO 5 3
ycneBaemocTH (TKY)
Jlomamuee 3amanue (/13) - -
Kontposbabie paboTsl 3a0unukoB (KP3) - -
[ToaroroBka Kk mMpoOMeEKYTOUHOU 6 7
arrecraiuu (IT1A)
Bcero: 43 21 22

5. IlepedeHn yueOHO-METOIUYECKOTO 00ECTICUCHMS

JUISL CAMOCTOSITETIbHOM paboThl 00YYarOIUXCs MO AUCHUIUIAHE (MOJTYJIIO)
Y4eOHO-MeTOIMYeCKUe MaTepHalibl Ul CaMOCTOSTENbHONW padOThl OO0yYaromuXcs yKa3aHbl B

. 7-11.

6. IlepeueHb MEYATHBIX U AIEKTPOHHBIX YUCOHBIX U3TAHUN
[lepedeHb neUaTHBIX U SJIEKTPOHHBIX YUeOHBIX M3IaHUI MPUBEIEH B TaOIUIE 8.
Tabsnuna 8— [lepeyeHb NevaTHBIX U 3JIEKTPOHHBIX YUEOHBIX U3AaHUMN

Komuectso
AK3EMILTPOB B
Ugll_mbp/ bubnuorpaduueckas ccpuika oubmioTexe
azapec
(KpoMme AIIEeKTPOHHBIX
IK3EMILISIPOB)

http://znanium.com/ | Cemepkoga JI. H.
catalog.php?bookinf | TexHonorus u opranu3auust FOCTHHAYHBIX yCIIYT:
0=473650 Vu./JI.LH.Cemeprona, B.A.benskoga,

T.A.IllepcrobuTtora u ap. - M.: HUL| MTHOPA-M,

2015. - 320 c.
http://znanium.com/ | Cxo6kun C. C. [IpakTrka cepBuca B HHIYCTPHU
catalog.php?bookinf | rocrenpurmMcTBa u Typusma: YueGHOe mocobue /
0=468869 C.C. CxoOkuH. - M.: Maructp: HULl UHOPA-M,

2014. - 496 c.
http://znanium.com/ | dycenko C. B.IlpocTo XayCKUIIHHT :
catalog.php?bookinf | ITpaktuueckoe nocodue / C.B. lycenko, E.B.
0=410846 Baxxenkoga, 1.B. Kubupésa, .H. Kubupés. - M.:

Anwsda-M, 2013. - 72 c.

WHpycTpusi roCTEIPUUMCTBA: OCHOBBI 30

338
N 60

opraHu3anuu u ynpasieHus [Tekcr] : yueOHoe
nocobue / A. JI. UynHnoBckwii [u mp.]. - M. :
OOPYM : UH®PA-M, 2011. - 400 c.

http://znanium.com/
catalog.php?bookinf
0=474993

Toxym T. A.
OpraHu3zalys CEpBUCHOIO 0OCITY)KUBAHHUS B
typusme: YuebHoe nocobue / T.A. [Ixym, C.A.




Onpmianckad. - M.: Maructp: HUL] MTHOPA-M,
2014. - 368 c.

http://znanium.com/
catalog.php?bookinf
0=396883

Yokep /. P.

VYokep, [xonH P. YnpaBneHue rocTenpuuMCTBOM.
BBoaubIi Kypc [ DNEKTpOHHBIH pecypc]| : yueOHHK
/ xon P. Yoxkep; nep. ¢ auran. B. H. Eropoga. -
M. : IOHUTU-JAHA, 2012. - 880 c.

https://e.lanbook.co
m/book/53306.

Koconanos, A.b. IIpakTukyM 110 Opranu3anuy u
MEHEPKMEHTY TypH3Ma U TOCTUHUYHOTO
X03s1icTBa [ DNEKTPOHHBIN pecypc] : yueo.
nocobue / A.b. Kocomnamnos, T.W. Exuceesa. —
DnekTpoH. naH. — Mocksa : KnoPyc, 2015. —
200 c.

http://znanium.com/
catalog.php?bookinf
0=466449

[Manaypwuna, 0. B. HopmatuBHo-1ipaBoBoe
peryIMpOBaHUE B TOCTHHUYHOM CEPBHCE
[DnekTpoHHEbIH pecypc] : yued. mocodue / 0. B.
[llanaypuna. - 2-¢ u3a., crep. - M.: ®JIMHTA,
2013. - 264 c.

http://znanium.com/
catalog.php?bookinf
0=415579

MoxaeBa H. I'.

loctunnunei cepBuc: Yueonuk / H.I'. Moxacsa,
I'.B. Pribauek. - M.: Anpda-M: HULL UTHDOPA-M,
2013. - 240 c.

http://znanium.com/
catalog.php?bookinf
0=391984

Cxo0OxkuH C. C.
[IpakTHKa cepBHCca B MHAYCTPHH FOCTSITPHHUMCTBA

u Typusma: YuebHoe nocobdue / C.C. CkoOKHH. -
M.: Maructp: HULl UHOPA-M, 2013. - 496 c.

http://znanium.com/
catalog.php?bookinf
0=473650

Cemepxkosa JI. H.

TexHomorus v opraHu3anysi TOCTHHUYHBIX YCIIYT:
Vu./JI.H.CemepkoBa, B.A.bensikona,
T.A.IllepcrobuTora u ap. - M.: HUL| UTHOPA-M,
2015. - 320 c.

http://znanium.com/
catalog.php?bookinf
0=529356

Brictpos C. A.

Opranuzanuss TOCTHHUYHOrO Jena: YdeOHoe
nocodue / C.A. beictpoB. - M.: ®opym, HUI]
NHOPA-M, 2016. - 432 c.

http://znanium.com/
catalog.php?bookinf
0=390761

Memmuxk C.

Memnuk, C. 'ocTuHUYHBIA OM3HEC [ DIeKTPOHHBIN
pecypce] : YueOHUK AJis CTYACHTOB BY30B,
o0yyaromuxcs 0 CIeLHUaNbHOCTIM CepBUCa
(230000) / C. Memnuk, X. Murpam; nep. ¢ aHri.
A. B. IlaBnos. - M. : IOHUTU-TAHA, 2012. -
239 c.

https://lib.rucont.ru/
efd/689024

MapkeTHHT B 0Tpacisix U cepax aesiTeIbHOCTH
[DnmexTpoHHEIH pecypc] : yueOHuK / pex.: A.JL
Ao0aes, pen.: B.A. Anekcynus, pen.: M.T.
I'ypuesa, ['mnbnus Mapkeronoros .— M. : UTK
"JlamxkoB u K", 2019 .— 434 c.

https://lib.rucont.ru/
efd/689030

Mypry3anues, T.B. MapkeTuHr yciayr
TOCTENPUUMCTBA U TypU3Ma [ DIEKTPOHHBIN
pecypc] : yueb.-tipakT. mocobue / T.I1. Po3anosa,
92.B. Tapacenko, T.B. Mypry3anues .— M. : U'TK




"Jamkos u K", 2017 .— 166 c.

http://znanium.com/ | Anekceesa H. I1.

catalog.php?bookinf | I'octnanYHOE X035 CTBO. Hotelwesen: YueOnoe
0=320766 rocooue / Coct. H.I1. Anekceesa. - M.: ®nuHTa:
MIICH, 2011. - 344 c.

http://znanium.com/ | Maneix H. Y. DxoHOMHKA TOCTHHHYHOTO
catalog.php?bookinf | mpeanpusTas: Vuebnoe nocobue / H.U. Mangsix,
0=406086 H.I'. Moxaesa. - M.: ®opym: HUL] UHOPA-M,
2013.-320c.

http://znanium.com/ | Tumoxuna T. JI.
catalog.php?bookinf Opranu3zanust aIMAHUCTPATUBHO-X0351MCTBEHHOU

0=320585 CITy»O0BbI TOCTUHHITBL: YuebHoe mocodue / T.JI.
Tumoxwuna. - M.: UJI DOPYM: UHOPA-M,
2012. - 256 c.

https://lib.rucont.ru/ | lllanaypuna, = 10.B. = HopmaruBHO-mpaBOBOE

efd/246353 peryJupoBaHiMe B ~ TOCTHHUYHOM  CEpBHUCE
[DnmekTpoHHBIH pecypc] : yueb. mocobue /

Poccuiickas akan. oOpasoBaHHs, MOCKOBCKHUI
ncuxojoro-counanbHeil yH-T, F0.B. [llanaypuna
— M. : ®JIMHTA, 2015 .— 254 c.

https://lib.rucont.ru/ | Kymuuk, E.B. OcHOBBI /1eTOBOTO OOIIIECHUS U
efd/244671 TOCTETIPUUMCTBA [ DIEKTPOHHBIN pecypc] : yueo.
nocodue / O.B. Tpopumosna, E.B. Kynmuuk .— 3-¢
3., crep. — M. : ®JIMHTA, 2019 .— 258 c.

7. IlepedeHb IEKTPOHHBIX 00PA30BATEIBHBIX PECYPCOB
H(}OPMaIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn «IHTepHeT»
[lepeuenn 3JIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB nH(}OPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH « HTepHeT», HEOOXOAUMBIX [UIsi OCBOEHHUS JUCIUTLIUHBI
npuBeieH B Tabmwiie 9.

Tabmuna 9 — IlepedeHb dJIEKTPOHHBIX O0pa30BATEIbHBIX PECYpPCOB  HH(POPMAIUOHHO-
TEJIEKOMMYHUKAIMOHHOU cetu «HTepHeT
URL aapec HaumenoBanue
http://buklib.net/ DJekTpoHHas OMOIHOTEKA
http://tourlib.net/ DjekTpoHHas OMOIHOTEKA
Znanium.com DJIeKTpOHHAss OMOJINOTEKA

http://www.hotelstat.ru | DnexTponnas 6nbIMOTEKa HOPMATHBHBIX JOKYMEHTOB

http://hotelexecutive.ru/ | Xypuan «CoBpeMeHHbII 0TebY, «PecTopaHoBeIbY

https://hotelier.pro/ JKypHan 11st oTenbpepoB

https://prohotel.ru/ JKypHai 0 TOCTHHHYHOM OH3HECEe

8. Ilepeuenb MHPOPMATMOHHBIX TEXHOJIOTUI
8.1. [lepeyeHbp MPOrpaMMHOTO OOECHEUEHUs, HCIIOIB3yEeMOr0 TPH OCYIIECTBICHUU
00pa30oBaTeabHOro Mpoiiecca No JUCIUILINHE.
[lepedenp ucnonbp3yeMoro NporpaMMHOro obecreueHus npejacrasiieH B Tadnuue 10.

Ta6muna 10— IlepeuenHb mporpaMMHOT0 00ECTICYSHHU ST

Ne i/t HaumenoBanue

He npenycmotpeno



http://www.hotelstat.ru/

8.2. IlepeucHb WH()OPMAITMOHHO-CITPABOYHBIX CUCTEM,HCITOJIb3YEeMBIX pu
OCYIIECTBICHHH 00Pa30BaTEILHOTO MPOIIEcca IO AUCIUILTUHE

[lepeuens WCTONB3yeMBIX HH(POPMANIMOHHO-CIIPABOYHBIX CHCTEM TIPEJICTABICH B
Tabmuie 11.

Tabnuma 11— Ilepeuerb HHPOPMAIIMOHHO-CIIPABOYHBIX CUCTEM

Ne o/t Haumenosanue

He npenycmotrpeno

9. MarepuanbHO-TeXHUYECKas Oa3a
CoctaB  MaTepHUaIbHO-TEXHMUYECKOM 0a3bl, HEOOXOAMMOM JUIsl  OCYIIECTBJICHUS
00pa30BaTeIHLHOTO MpoIiecca MO AUCIMIUIMHE, MTPpeCTaBlieH B Taduuiel 2.

Tabmuna 12 — CoctaB MaTepuaabHO-TEXHUYECKON 0a3bl

Ne HanmenoBanue cocTaBHOM 4acTu Howmep ayauropun
n/m MaTepuaIbHO-TEXHUYECKON 0a3bl (pu HEOOXOMMOCTH)

1 | MynsTuMenuiiHas JeKIIMOHHAS ay TUTOPHUS

KommnbroTepHslii kitace

10. OueHouHBIE cpeICcTBA AJIsk MPOBEICHUS IPOMEKYTOUHOM aTTECTAIIMH
10.1. CoctaB OLIEHOYHBIX CPEACTBIUIA TPOBENCHUS IMPOMEKYTOYHOH aTTEeCTAIUU
oOyuaroluxcs 1o IMCIUIUIMHE PUBEeH B Tabnuie 13.
Tabmuna 13 — CocTaB OIIEHOYHBIX CPEJCTB JUISI IPOBEJCHUS MPOMEKYTOUHON aTTECTAIlUN

Bua npomMexXyTOYHOM arTecTauu [TepeyeHb OLIEHOYHBIX CPEACTB

OK3aMeH Crucok BOIIPOCOB K 3K3aMCHY

10.2. B kadecTBe KPHUTCPUEB OICHKH YyPOBHA COHOPMUPOBAHHOCTH (OCBOCHUS)
KOMITETEHIIMH O00yYarouMMHcs MPUMEHseTCs S-0ajulbHasi MIKajla OLIEHKH CcHOPMUPOBAHHOCTH
KOMITETEHIINH, KoTopas mpuBeeHa B Tabmuie 14. B TedeHne cemectpa MOXKET HCIIOJIb30BATHCS
100-6annpHast ~ mKajma ~ MOJYJIBHO-PEHTHHTOBOM  CHUCTEMBI ~ YHUBEpPCUTETa,  IpaBUja
UCIOJIb30BAHUS KOTOPOH, YCTAaHOBJIEHBI COOTBETCTBYIOIIMM JIOKAIbHBIM HOPMATUBHBIM aKTOM
I'VAIL
Tabnuua 14 —Kputepuu ouieHKH YpOBHS cOOPMHUPOBAHHOCTH KOMITETEHIIUI

OI_ICHKa KOMIICTCHIIMH

XapakTepucTuka CPOPMUPOBAHHBIX KOMITETEHLIUI
5-0autsbHad mKaia PaKIep (bop

— oOy4Jaromuiicss TJIIyOOKO ¥ BCECTOPOHHE YCBOWJI TPOTPAMMHBIN
MaTepHa;

— YBEPEHHO, JIOTUYHO, ITOCIIEIOBATEIIFHO M T'PaMOTHO €T0 H3JIaraeT;

— ONUpasiCh Ha 3HAHHWS OCHOBHOW M JIOTIOJIHHUTEIBHOW IJIUTEPaATypHI,
TECHO MPUBS3BIBAET YCBOCHHBIE HAYYHBIE TIOJOKEHHS C MPAKTUYECKON
JeSITENTLHOCTBIO HAMIPaBJICHHUS,

— yMeno 00OCHOBBIBAET U apTyYMEHTHPYET BBIBUTAEMBIC UM UJICH;

— JIeNaeT BBIBOJIBI U 0000IICHHUS;

— cBOOOJTHO BJIAJICET CUCTEMOM CIEIUATM3UPOBAHHBIX TIOHATHH.

«OTIIMYHO»
Ga4YTCHO»

— 00yYarouiiCst TBEPIO0 YCBOWII MTPOTrPAMMHEBIN MaTepra, rPaMOTHO U
[0 CYyIIeCTBY H3JIaracT €ro, ONUpasch Ha 3HAHUS OCHOBHOU
JIUTEPATYPHI,

«XOPOIIIO» — HE JIOMYCKAaeT CYIICCTBEHHBIX HETOYHOCTEH;

«3aUTEHOY — YBSI3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHYECKOW JEATEIbHOCTBHIO
HaIPaBJICHUS;

— apryMEHTHUPYET Hay4YHbIE TIOJIOKEHUS;

— JIeJIa€T BBIBOABI M 0000IIEHNS,;




OI11eHKa KOMITETEHITUH

5-0aiubHas mKana

XapakrepucTika COPMUPOBAHHBIX KOMITETEHIIMIA

— BIIAJICET CUCTEMOM CIIEHNAIN3UPOBAHHBIX ITOHITHIA.

— 00y4JaroIMiicss YCBOWJI TOJIBKO OCHOBHOHM MPOTPaMMHBIA MaTepua,
M0 CYIIECTBY M3JaraeT €ro, OnMpasch HAa 3HAHUS TOJBKO OCHOBHOM
JTUTEPaTYPHI;

— JIOMyCKaeT HECYIIECTBEHHbIE OITMOKN U HETOUHOCTH;

«yJIOBJICTBOPUTEITHHOY .
— UCTIBITBIBACT 3aTPYAHEHHUS] B TPAKTHUUECKOM TMPUMEHEHUH 3HAHWMA
«GAYTEHO» S ——
— c1a0o0 apryMeHTHPYET Hay4HbIE MOJIOKEHHUS;
— 3aTpyHseTCs B JOPMYJIMPOBAHUH BHIBOJIOB M 0000IIECHUH;
— YAaCTUYHO BJIAJICET CUCTEMON CIEIUAIN3HPOBAHHBIX TOHSITHIA.
— o0yyaromuiics He YCBOWJI 3HAYUTENbHOM dYacTh IPOrpaMMHOIO
MaTepuana;
— IOMyCKAaeT  CyIIeCTBEHHble OMMOKM M  HETOYHOCTH  MpH
«HEYIOBJICTBOPUTEIIHHO ]
«HE 3ATTCHOY paccMOTpeHHUH MPoOJIeM B KOHKPETHOM HalpaBleHUY; 5
— UCTIBITBIBAET TPYAHOCTH B MPAKTUYECKOM MPUMEHEHUU 3HAHUIA;
— HEe MOKET apryMEHTHPOBATh HAay4YHbIE MMOJIOKECHHUS,
— He (OpMYJIHMPYET BHIBOIOB M 0000IICHUH.
10.3. TunoBbie KOHTPOJIBHBIEC 3aJaHHSI UM UHBIE MaTEPUAJIbL.
Bompocsr (3amaun) mist sKk3amMeHa npeicTaBieHbl B Tadnuie 15.
Tabnuma 15 — Bompocs! (3aaaun) utst 9K3aMeHa
Kon
Ne n/m [Tepeuens BompocoB (3a1a4) il SK3aMeHa
WHAMKATOpa
1. XapakTepucTHKa TEXHOJIOTMIECKOTO ITUKIIa 00CTY)KMBAaHUS TOCTEH B OIIK-2.V.1
roctunuie. OpranuzanuonHas ctpykrypa CIIuP roctunun pasnoit
BMECTHMOCTH.
2. Otnen OpoHUpPOBaHUS: CTPYKTYpa, PyHKIIMU. MecTo oTaena OIIK-2.V.1
OpOHHMPOBAHUS B CTPYKTYPE OTEJISL.
3. Tunbel OpOHUPOBAHMS: ONIPECIICHUSI, XaPAKTEPUCTHKA. OIIK-7.B.1
4, [Tepebponuposanue (Overbooking): onpeaenenue, npuunnsl, neiicteus | OIIK-1.V.1
COTPY/IHUKOB.
5. Buapl rapantupoBanHOro 6poHupoBanusi. @opMbl M MpaBHJIa OILIATHI. OIIK-7.B.1
6. | Kananel nomyueHus 3assBOK Ha OpOHMPOBAHUE HOMEPOB: OIIK-7.B.1
XapakTepUCTUKA, BUJIbI, TPEUMYIIECTBA.
7. Pons OTA B coBpemeHHOM TocTHHUYHOM On3Hece. Kimaccudukanms OIIK-1.V¥.1
OTA.
8. Cyx0a puema u pa3MelieHus: COCTaB, Xapakrepuctuka, Tenaenuun. | OIIK-1.V.1
TexHoy0rusi opraHu3alid BCTPEYH TOCTEH B OTEE. OIIK-1.B.1
9. Front Office, Back Office orens. BzaumoneiictBue CITuP ¢ npyrumu OIIK-1.B.1
MOAPA3AEICHUSIMHU OTEJSI. OIIK-7.B.1
10. | Menemxkep CITuP. Tpynossie ¢pyukimn. (mpodceranmapt 33.007) OIIK-6.B.1
OIIK-7.B.1
11. | Iloptee oTens. [JomKkHOCTHBIE 00s13aHHOCTH. TpeboBaHMs K OIIK-1.B.1
corpyaHukaM. CTanaapTsl paboThl (CTaHAAPTHI PETUCTPALUU U OIIK-6.B.1
OKOHYATEJIbHOI'0 pacuera rocTeil B 0Tese). OIIK-7.3.1
12. | Hoptee. O6ume Tpyaossie byukiwmu ( mpodceranaapt 33022) OIIK-7.B.1
13. | OcobeHHOCTH perucTpalyy rpyI. OIIK-1.B.1




OIIK-7.B.1

14. | Meto/ibl IeHOOOPa30BaHUS B MHYCTPHH TOCTEIIPHUMCTBA. OIIK-1.V¥.1
15. | Buabl neHooOpa3oBaHusi B TOCTHHHUIAX. (KOHCIIEKT, BEOMHAP) OIIK-7.B.1
16. | Tunonorus (BapuaHThl) TaprOB B TOCTHHUYHOM OM3HECE. OIIK-7.B.1
17. | OcoOEHHOCTH AMHAMUYCCKOTO IIEHOOOpa30BaHMUS. OIIK-1.V.1
18. | Opranm3anuonHas ctpykrypa AXC. Bzaumoneiictue ¢ ApyrumMu OIIK-2.VY.1
ciyx06amu otensi. COTpyTHUKHU CITYKOBI: TOJDKHOCTHBIE 00sI3aHHOCTH OIIK-6.B.1
OIIK-7.3.1

OIIK-7.B.1

19. | Tpynossie ¢pynkuuu cynepsaiizepa (Ilpodcrangapt: 33.021 — OIIK-6.B.1
BBIJICJICHO CEPhIM I[BETOM, ITPE3EHTAIIMSA) OIIK-7.B.1

20. | Tpynossie pynkiuu pykoogutens AXC ( [Ipodcrangapt OIIK-6.B.1
PYKOBOJMTENb CITYKOBI CTp.7-8, Ipe3eHTalus) OIIK-1.3.1

21. | AXC: BuablI IOMEIIEHMUIA. OIIK-7.B.1
22. | Buapl yOOpKH TOCTEBBIX HOMEPOB. XapaKTEpUCTHKA. OIIK-7.3.1
OIIK-7.B.1

23. | IlociemoBaTeIbHOCTD BBITIOJTHEHUS KETHEBHOM TEKYIIeH yOOPKH OIIK-7.3.1
HOMeEpa. OIIK-7.B.1

24. | IlocnenoBaTebHOCTD BBIOJIHEHHS YOOPKH MOCIE OTHE3a TOCTS. OIIK-7.3.1
[Topsinok oopmiteHus 3a0BITHIX BEIICH TOCTSI. OIIK-7.B.1
OIIK-1.B.1

25. | Crannmapt BeuepHel yOOpKH HOMEDA. OIIK-6.B.1
26. | I'enepanpHas yOopka HOMEpa. OIIK-7.3.1
27. | Ilpomykiusi *HAMBUAYAIBHOTO TIOJL30BAHUS B TOCTHHHIIAX: TIEPEUYCHbD, OIIK-7.B.1
KPUTEPHH BBIOOpA MPH 3aKYTIKAX. OIIK-1.3.1

28. | CoBpeMeHHBIC METOIbl YOOPOUHBIX PaldoT. OIIK-1.V¥.1
29. | Ybopka 00IIeCTBEHHBIX TOMEIIEHUI TOCTUHUIIBI: BUJIBI yOOPKH. OIIK-7.3.1
OIIK-7.B.1

30. | LiBeTHast KOQUpPOBKAa yOOPOYHOTO MHBEHTAPS M MOIOLTUX cpencTB: nenb, | OIIK-1.V.1
IPEUMYIIECTBA. OIIK-7.B.1

31. | AyrcopcuHr u ayTcta@UHT: OTIPECICHUS, TTOJIOKUTEIIbHBIE U OIIK-1.V¥.1
OTPULIATEIIbHBIE CTOPOHBI. OIIK-1.3.1

32. | Cny»x0a 6€30macCHOCTH TOCTHHHUIIBL: 3aa9d ¥ (DYHKIHH, TOUYKH OIIK-2.V.1
KOHTPOJISI. OIIK-7.3.1
OIIK-7.Y.1

OIIK-7.B.1

33. | OCHOBHBIE 30HBI KOHTPOJIS CITY)KOBI 0€30ITaCHOCTH. OIIK-2.VY.1
OIIK-7.Y.1

OIIK-7.B.1

34. | CuctemMbl KOHTPOJIS IOCTYTA C CPEACTBO Pa3MEIICHHS. OIIK-7.3.1
OIIK-7.V.1

35. | [logroroBka k Bu3utTy VIProcrei, Bctpeua u 00CITy KHBaHHUE. OIIK-1.V.1
OIIK-7.V.1

OIIK-7.B.1

36. | Kareropum VIProcrei. OIIK-1.B.1
37. | 3agauu u dyskiuu MHxeHepHOH CiTy>KObI OTeNst OIIK-2.V¥.1
38. | OcHoBHbIe DyHKIMH OTACIA IEPCOHAIA OTEJIS. OIIK-2.V.1
39. | Meroapl Habopa nepcoHaa OIIK-7.B.1
40. | Metoasl oTOOpa mepcoHasa OIIK-7.V¥.1
41. | Apanrtanus nepcoHaia oTess OIIK-7.B.1
42. | AtTecranus nepcoHaja oTens OIIK-1.B.1




43. | Buasl MOTHBaIIMK TIEpCOHAIA OTEISI OIIK-7.B.1
44. | llestenpHOCTh oTens mo Berpeue VIP roctid OIIK-1.B.1
45. | Opranuzarus npuema u oociyxuBanust VIP rocreit OIIK-1.V¥.1
OIIK-7.V¥.1
46. | TexHOIOTUY MPEIOCTABICHHUS JOTIOIHUTENBHBIX YCIYT B TOCTHHUIIE OIIK-1.V.1
OIIK-1.B.1
OIIK-7.B.1
47. | TexHosioruu npenocTaBieHusi OM3HEC, TOPrOBBIX. YCIYT. OIIK-1.B.1
48. | TexHOIIOTUY MPEIOCTABICHUS OBITOBBIX, IOCYTOBBIX YCIIVT. OIIK-7.B.1
49. | TexHOIOTUY NMPEIOCTABICHHUS. 03I0POBUTENBHBIX, CIOPTUBHBIX yciyr. | OIIK-1.V.1
OIIK-7.B.1
50. | Kanamisl mpogax OIIK-1.V.1
51. | IlpeumymiectBa U HemocTaTku paboTsl otensi ¢ OTA OIIK-1.V¥.1

Bomnpocsr (3amaun) mis 3auera / qudd. 3adera nmpeacTaBiacHsl B Tabauie 16.
Tabnuia 16 — Bonpocs! (3aaaun) uist 3auera / audd. 3auera

Kon

Ne i/ Iepeyens Bonpocos (3a1au) 11s 3aueta / qudd. 3auerta
p p (3anau) 1 andd MHUKATOpa

Y4eOHBIM MJIAHOM HE TPEyCMOTPEHO

Ilepeuenp TeM Ui KypCOBOTO TMPOEKTUPOBAHUS/BBIOTHEHUS KypCOBOW PabOTHI
MpeACTaBICHbI B Tabmuie 17.
Tabnuia 17 — IlepedyeHb TeM AJisi KYPCOBOTO IPOEKTUPOBAHMUS/BBIIIOJIHEHUS. KYPCOBOM paboThI

Ne /i [IpumepHBIii IepedeHb TeM Uil KypCOBOT'O IPOEKTHPOBAHNS/BBITIOIHEHUS
B KYpCOBOH pabOTHI

Y4eOHBIM IJIAHOM HE npeayCcCMOTpECHO

Bompocel 1y1s1 mpoBeneHUsT NPOMEXYTOYHOM aTTecTallMl B BHJAE TECTUPOBAHUSA
MpeICTaBICHBI B Ta0mmie 18.

Tabnuia 18 — IlpumMepHblil IepedeHb BOMPOCOB Il TECTOB

Ne Kon

i [IpuMmepHBI NTepedeHb BOIPOCOB ISl TECTOB WHMKATOpa

He npenycmoTrpeno

[TepedyeHr TeM KOHTPOJBHBIX PAOOT MO AUCIUIIIMHE OOYdYaIOIMMUXCS 3a0YHON (POpMBbI
oOyueHwus1, mpeacTaBieHbl B Tadmuie 19.

Tabnwia 19 — IlepevyeHb KOHTPOIHHBIX padOT

Ne n/m [lepeueHb KOHTPOJIBHBIX PabOT

He npenycmoTrpeno

10.4. Mertoguyeckue  MaTepHalibl,  ONPENENSAIONINE  TPOLEAYPHl  OLCHHBAHHUSA
WHJMKATOPOB, XapaKTepU3YIOIUX dTanbl (OpPMHPOBAHUS KOMIETEHIIMM, coaepxkarcia B
JOKAJIbHBIX HOpMaTuBHBIX akTax [YAIL, pernmamMeHTHpPYIOIIMX MOPAJOK U IPOLEAYDPY
MIPOBEACHUS TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTecTaluyu 00yJaromuxcs
I'VAIL




11 Meroaudeckue ykazanusi jisi 00y4aronuxcsi 0 OCBOSHHUIO JTUCIIUTUIAHBI

11.1 Mertoauueckue yKa3zaHus [Uisi OOYYArOIIMXCS IO OCBOCHHIO JIEKIIHOHHOTO
Marepuaia

OcHOBHOE Ha3HAuYEHHWE JICKIIMOHHOTO MaTepuaja — JIOTHYECKH CTPOMHOE, CHCTEMHOE,
rIyOOKOEe W SICHOE H3JI0KEHHE ydeOHOro marepuana. Ha3HaueHWe COBpPEMEHHOW JICKIIUHM B
pamMKax TUCIUIUIMHBI HE B TOM, YTOOBI TOJYYUTh BCIO MHGOPMAIUIO MO TEME, & B OCBOCHUU
dbyHIaAMEHTAIBHBIX MPOOJIEM JAUCHUIUIMHBI, METOJOB HAYYHOTO TIO3HAHUS, HOBEHUIINX
JTOCTI)KCHU Hay4YHOW MBICIHA. B ydeOHOM mporiecce JIEKIUsl BBIMOJHSIET METOI0JIOTHYECKYTO,
OpPTraHHU3aIlMOHHYI0 U UH(POPMAIIMOHHYIO (DyHKIMU. JIeKus pacKkpbiBaeT MOHATUHWHBIN ammapaT
KOHKpETHOW o0nacT 3HaHWsA, €€ MpoOJeMBbl, JaeT LEIbHOE NPEICTABICHUE O TUCIUILUIMHE,
MOKa3bIBACT B3aUMOCBSI3b C IPYTUMHU JTUCIUIIIIUNHAMM.

[Tnanupyemble pe3ynbTaThl MPU OCBOSHUHU O0YUYAIONTUMUCS JIEKIIMOHHOTO MaTepHana;

MOJTy4YE€HHUE COBPEMEHHBIX, IEJOCTHBIX, B3aMMOCBS3aHHBIX 3HAHUMW, YpPOBEHb KOTOPBIX
ONpeAeIISIETCS 1IETTEBON YCTAaHOBKOM K KaK/I0M KOHKPETHOM TEME;

MOJIy4E€HHUE OTBITa TBOPUECKOH pabOThl COBMECTHO C MPEMOAaBaTeIIeM;

pasBuTHe MpodecCHOHATEHO-/IETOBBIX Ka4eCTB, JTI00BHU K MPEAMETY H CAMOCTOSTEIHLHOTO
TBOPYECKOTO MBIIICHUS.

MOSIBJICHHE He0OX0IMMOTr0 UHTEpeca, HEOOXOAUMOTO IJIsi CAMOCTOSTENIbHOM paboThI;

MOJIydYeHUE 3HAHUI O COBPEMEHHOM YPOBHE PAa3BUTHUS HAYKH U TEXHUKH U O TIPOTHO3E UX
pa3BUTHS Ha OJIM>KAWIITNE TOIBI;

HAYYUTHCS METOJWYECKH 0O0pabaTbiBaTh Marepuan (BBIICISTH TJIABHBIE MBICIH U
MOJIOXKEHUS, TNPUXOAUTh K KOHKPETHBIM BBIBOJIAM, IOBTOPSATh HMX B  Pa3IMUHBIX
(bopMyIIHpPOBKax);

MOJy4YeHHEe TOYHOTO MOHUMAHUS BCEX HEOOXOAMMBIX TEPMHUHOB U MOHSITHIA.

JIeKUMOHHBIA MaTepuall MOXKET CONPOBOXKAATHCA JAEMOHCTpPAUMEW CIAWIOB U
WCIIOB30BAHMEM PA3/IaTOYHOIO0 MaTepuaia IMpU MPOBEACHUM KOPOTKUX JUCKYCCHH 00
0COOEHHOCTSIX MPUMEHEHHSI OTJCIBHBIX TEMATHUK 10 AUCITUTUIMHE.

CrpyKkTypa NpeaoCTaBIeHHs JIEKIIMOHHOTO MaTepHaa:

— (hOpMYJIUPOBKY TEMBI JICKIIHH;

— YKa3aHUE€ OCHOBHBIX M3Y4YaE€MbIX Pa3]I€JIOB MJIM BOIPOCOB W MPEAINOIaraéMbIX 3aTpar
BPEMEHHU HA UX U3JI0KECHHUE,

— W3JI0KCHHE BBOJHOM YaCTH;

— H3JI0KEHHE OCHOBHOM YaCTH JICKIIH,

— KpAaTKHUE BBIBOJIBI IO KaX/10MYy U3 BOIIPOCOB;

— 3aKJII0YCHHE;

— PEKOMEHJALNH JIUTEPATYPHBIX UCTOYHUKOB 10 U3JIara€MbIM BOIIPOCAM.

HavanpHbIN 5Tan KaXXKAOTO JISKIIMOHHOI'O 3aHITUS — OTJIAIICHUE OCHOBHOM TEMbI JICKLIMHU
C KpaTKO¥l aHHOTalMeW MpejyiaraeMbIX JJiS W3ydeHHus BorpocoB. [IpenonaBarens coolmiaer o
MIPUMEPHOM TUTAHE MIPOBEICHUS JICKIIUU U MIPEATIOIaracMoM paclpeelieHUH O0/HKeTa BPEMEHHU.
Eciu ouepenHoe 3aHATHE ABISIETCS  MPOJOJKEHUEM  IPEAbIAYIIEH  JEeKUUH, KpPaTKO
GbopMyJIUPYIOT TONY4YeHHBIE paHee 3HAHUS, HEOOXOIUMBIE Ui TIOHUMAaHUS U YCBOCHHS
HU3y4aeMbIX BOIIPOCOB.

B BBOJHOI1 YacTH TOCTATOYHO KPATKO XapaKTEpU3YETCsl MECTO U 3HAYEHUE JTaHHOU TEMBI
B Kypce, JaeTcsi 0030p BaXHEUIINX HCTOYHUKOB U (POPMYIHPYIOTCS OCHOBHBIC BOMPOCHI HIIU
3a/1ayy, perieHue KOTOPhIX HEOOXOAMMO I CO3JaHMsI CTPOMHOW CHCTEMbl 3HAHWW B JTaHHOU
NpeAMETHOM o0yacTu. B 3TOM YacTH JIEKIMHM JIEMOHCTPUPYIOTCS OCHOBHBIE II€IarOTHYECKHE
METO/IbI, KOTOPBIE OYIyT MCIOIB30BATHCS IPH U3JIOKEHUH MaTepuaia

OcHOBHas 4YacTh JIGKIIMM HMEET CBOCHM IEIBbI0 PACKPBITUE COJEPKaHHUS OCHOBHBIX
BOINPOCOB WJIM PA3ACIIOB M OMPEACISIETCS JOTMYECKOM CTPYKTYypoil miaHa Jiekiuu. [Ipu stom
WCIONIb3YIOTCS OCHOBHBIC TIEarOTHYECKHE CIOCOOBI H3IIOKEHUS MaTepuaia: OIHCaHue-
XapaKTepPUCTHKA, IIOBECTBOBaHUE, 00bsicHeHue U ap. [IpenonaBaTens ucmonib3yer 3G PeKTHBHBIC
METOJMYECKUE MPUEMbl M3JI0KCHUsI MaTepuaia - aHaiu3, 0000IIeHNne, HHAYKIIHNIO, IEAYKIUIO,



IIPOTHBOIIOCTABJIECHUS, CPABHEHUSA U T.H., OOECIEYMBAIOLINE IOCTATOYHO BBICOKHI ypOBEHb
KadyecTBa yueOHOro mpoliecca.

B 3akiarounTeNbHOM YacTH JIEKIMH TPOBOIUTCS 0000IIeHHe Hanbojee BaXKHBIX U
CYILLECTBEHHBIX BOIPOCOB, JI€IAIOTCS BBIBOJBI U (GOPMYJIUPYIOTCS 3a7auu JUIsl CAMOCTOSITENIbHOM
paboThI cTy1eHTOB. OcTaBIieecs: BpeMs UCIOJIb3YIOT [l OTBETOB Ha BOIPOCHI CTYICHTOB

11.2 Meroauueckue yKa3aHus Il 00yJarOIIUXCsl 0 YYaCTHIO B CEMHHApax

OCHOBHOH 11€JIBI0 JUIsI 00YYaIOIIerocs ABJISETCS CHCTeMaThu3aIus u 0000IIeHHEe 3HaHUH
Mo wu3ydyaeMod Teme, pasaeny, (GopMHpOBaHHWE YMEHHUs pPadoTaTh C JAONOJHUTEIbHBIMHU
HCTOYHUKAMH HWH(GOPMAIIUK, COIOCTaBJIAT, W CPAaBHHUBATh TOYKH 3PCHHS, KOHCIICKTHPOBATH
MMPOYUTAHHOE, BBICKA3BIBAaTh CBOK TOYKY 3peHUS U T.I. B CcOOTBEeTCTBMM C Bemymiei
JTUIAKTHYCCKON LEIbI0 COJICPKAHUEM CEMHUHAPCKHMX 3aHSATHUH SIBJISIOTCS Y3JIOBBIE, HamOoJliee
TPYAHBIC IS TMOHWMAHUS W YCBOCHHS TEMBI, pasaeiibl TUCHHUIUTHHBL Crenu(ukor TaHHOMN
(hopMBI 3aHATUI ABIISETCS COBMECTHAs paboTa mpernojaBaTesi 1 00yJaromerocsi Haj pereHueM
MOCTaBJICHHON TMPOOJEMBbI, a TIOMCK BEPHOI'O OTBETa CTPOMTCS HAa OCHOBE YEPEIOBAHMS
WHJUMBUIYaTbHON U KOJJIEKTUBHOW JESATEIBHOCTH.

[Ipy mOATrOTOBKE K CEMHHAPCKOMY 3aHSATHIO 10 TEME MPOCIYIIAaHHOW JIEKIIHH
HEOOXOAMMO O3HAKOMHUTHCS C IUIAHOM €ro TPOBEICHHUS, C JUTEPaTypol M HAyYHBIMHU
myONIUKAUsAMU 110 TEME CEMUHApa.

TpeOoBaHus K IPOBEJICHUIO CEMUHAPOB U MPAKTHYECKUX PadOT

[Ipy moaroroBke K CEMHUHAPCKUM 3aHSATHUSM CTYACHTHI JOJDKHBI OTBETUTh Ha

KOHTPOJIBHBIC BOITPOCHI , MOATOTOBHUTH AOKJIAA W BBICTYIIUTH C COO6HI€HI/I€M Ha 3aHsTHH. JIJ'ISI

CaMOCTOSITENTbHOM TIOJITOTOBKA MOXET OBITh HMCIOJB30BaHA JOMOJHHUTENbHAS JHUTEepaTypa, a
TaK)Ke UCTOUHUKH VHTEpHET.

Bompocer mist 00Cy)aeHusT Ha CEMHUHAPCKUX 3aHSATHSX CTYJIEHTHI MOTYT MPOYUTATh B
VY4yeOHO-METOAMYECKMX MaTepuaiax M0 CEMHUHApPCKUM 3aHSATHUSM WM yTOYHUTh V
MpernoaBaTess Ha MPeablIyeM 3aHATHH.

CryneHThsl MOTYT OOCYIUTh BO3ZHUKAIOIINE B XOJI€ CAMOCTOSATEIBLHON paboThl MpOoOIeMbl
110 KOHKPETHBIM BOIIPOCAaM, a TaKXe COJIepyKaHue JOKIaaa ¢ MPEenoJaBaTesieM B COOTBETCTBUH C
rpaduKOM ero MHAUBHUAYATbHBIX KOHCYIbTAIIHH.

Tembl BBICTYIJICHUH W JOKJIAIOB CTYACHTOB CPOPMYITHPOBAHBI C yUETOM aKTyaJTbHBIX
HalpaBJIEHUW Pa3BUTHUS TEOPUU U OPTraHMU3ALUMU MEHEIKMEHTa PECTOPAaHHOTO U TOCTUHUYHOTO
Ou3Heca, a TaKkKe OCHOBHBIX TEHICHIIMM M3MEHEHHs COIUAIbHO-I)KOHOMUYECKOW MOIUTUKU B
Poccun Ha coBpemeHHOM 3Tarne.

CTy/meHTHI BIpaBe BHIOPATh TEMY, COOTBETCTBYIOIIYIO OIBITY U MECTY PaOOTHI, a TAKKe
CBOMM MpodecCHOHANbHBIM W Hay4yHbIM HHTepecaM. Tembl J0Kiala MOTYyT OBbITh
CaMOCTOSAITENIFHO TIPEIOKEHBI CTYJACHTAMH C YYE€TOM OCHOBHOTO COJEp)KaHUsl y4eOHOM
JTUCHUIUIMHBI U COTJIACOBaHBI C mpemnoaaBareneM. Jlokian MOMKeH OBITh NPEICTaBICH B
MeYaTHOM BUJE U 0OPMIIEH B COOTBETCTBUH C OOIIMMHU TPEOOBAHUSIMH.

CtpyKTypa J0KIaaa U MOPSA0K pabOThl HAJl HUM

Crpykrypa:

Bsenenue

— OcHOBHA4 4acTb
3aKkIro4YcHue

— CIHHCOK HCTOYHUKOB
IMopsinox paboTs



BriOpaB Temy paboOThI, CTYASHT JOJDKEH pa3padboTaTh COACp)KaHUE MUCbMEHHOM paboThI
no maparpadam u paznenaMm. B conmepkaHum paboOTHl JOJDKHBI OBITH BBIICIEHBI OCHOBHBIC
TIOHATHS U ONPEIENICHUS IO TaHHOU pobiiemMe.

Tembl M0KIaA0B W BOMPOCHl JJs BBICTYIUIEHHS BBIIAIOTCA B KOHIE KaXJOro
MPAKTUYECKOTO 3aHATUS (V11 CTYACHTOB OYHOW (OpMBI OOyYeHHs) MO KOHKPETHOW TeMme B
COOTBETCTBUHM C MPOrpaMMOi H3ydeHHUs y4eOHOW AUCUUIUIMHBI, U HA yCTAHOBOUYHOM JIEKIIMH
(mns ctynentoB 3a0uHoi dopmbl 00yderwus). Coaepkanue JOKJIaia MOXKET COTJIACOBBIBATHCS C
IpernojaBaTesieM Ha KOHCYJIbTallUAX, KaK IPY JIMYHOM BCTpeYe, TaK U 10 JIEKTPOHHOM IOYTE.

Pexomenayetcs crneayromas nocaea0BaTeIbHOCTh BBIMOJTHEHUS PabOThI:

— H3Yy4YEeHHeE ClleUalbHON JIUTEePaTypbl 1 HOPMATUBHOM TOKyMEHTAIUU;

— COCTaBJIEHUE M COTJIaCOBaHME COJIep>KaHus paboThl, a TakXKe rpaduka ee HallCcaHus;

— HaIlMCaHue JI0KJIaza;

— mpencTaBieHue paboThl Ha 00CYXKACHUE CTYIEHTOB.

Pabota ¢ ucrounnkamu nHGOPMALTUH

[lo yueOHON AMCUMIIIMHE CTyAEHTaM IpeajaraeTcss OOIIMPHBIA CHHCOK JMTEPaTyphl,
KOTOPBIII MOKET OBITh MCIIOJNB30BaH WMH B COOTBETCTBUM C BBIOpaHHOM TeMOH JoKiaja.
Bo3MoxHO Hconb30BaHNe HCTOUHUKOB HH(OpPMALIMKY, HE YKa3aHHBIX B CIIUCKE. TeopeTHUecKuit
aHaJM3 MpoOJEeMbl BBIMOJIHSAETCS HA OCHOBE W3YYEHHOM JMTEpaTypbl W 3JIEKTPOHHOU
uHpopmanuu. Kaxaomy CTyAEHTY HpPEICTOMT CaMOCTOSATENBHO MOJ00paTh JIUTEepaTypy Io
BbIOpaHHOW TeMe, YUUThIBasl €€ CHelU(UKy, a TaKKe MaTepHalibl, MOATBEPKIAIOIINE MECTHBIN
(pervoHanbHBIN) ombIT. JluTepaTypa IO/KHA OTpaXkaTh pa3iWYHbIE HAy4yHbIE MOJAXOJbI IO
n30paHHOW TeMe HCCIEeOBaHUsA, TMOITOMY HEOOXOIUMO OTAAaBaTh NPEANOYTECHHE HAYYHBIM
W3aHusAM, u30eratb MomyJspHbIX Opoimop. s oTpakeHusT COBPEMEHHBIX TEHICHIMI B
pelIeHNH HCCIeTyeMOol MpoOJIeMbl CIIEQYeT MCIONb30BaTh Oojiee IMO3JHUE HU3JaHMUS,
JKEJIATENIbHO, 3a MOCIIEIHUE 5 JIET.

PaGoras ¢ ucToUHMKaMH JTUTEPaTyphl, HEOOXOIUMO (PUKCHUPOBATH OCHOBHBIE MOHSTHS U
ONpeseNeHusl, a TaKkKe CTAaTUCTHUUECKHE JaHHbIe C YKa3aHHEM KOHKPETHOI'O0 HMCTOYHMKA
nH(pOpMAllMM ¥ HOMEpa CTPAHMULBL, ISl UCIOJIb30BAHUS 3TUX MOHATHHA B TEKCTe MUCbMEHHOU
paboTHI.

Pexomenganuu no noucky nHpopmanyu B iHTEpHETE

[Ipou3Boas morck HEOOXOIUMOMN MH(pOPMAIMK HA calfTaX OpraHu3aluid, OMOIMOTEK WK
U3JaHUN CIIeTyEeT:

— o0palarbcsi K UHTEPHET - KaTajloram;

— HE OrpaHMuMBaTHCS OOpallleHUEM K OJJHOW TOMCKOBOW CUCTEME;

— HAXOJAUTh CAMTHI, SBISAIOMIMECS KJIIOYEBBIMHU I10 JTAHHOW TeMe, HAa HUX MOXET OBITH
MHO>KECTBO XOPOIIIO OTOOPaHHBIX PECYPCOB; Y KaXA0W MOMCKOBOM CUCTEMBI

— CBOW IIpaBHJIa 33JjaHUsI 3aMpOca, HEOOXOAUMO U3YUUTh «IIOMOIIIbY CUCTEMBI;

— oOpamascb K HaWJCHHBIM «IOXOXHM JOKYMEHTaM», IOMHHUTE O HallpaBICHUU
IIOMCKA, UCIIOJIb3YHUTE KIHOUYEBBIE CIIOBA.

Hanucanue noxiaga HeoOXOOUMO HAUMHATH C COCTABIIEHUS €r0 COJAEP)KaHUSA, KOTOpPOe
JOJKHO UMETh YETKUE (POPMYJIMPOBKH, ObITh JJOTUYHBIM U MOCIE0BATEIbHBIM.

I'maBHOE B JOKJane - PacKpbITh MO BO3MOXXHOCTH Haubojee TOYHOE W IOJHOE
COJIep’KaHHuEe OCHOBHBIX MOHSTHHA TEMblI, COMOCTABUTh PA3IUYHbIE TOUKHU 3PEHUS Ha Mpobdiemy
(IpakTUKOB TOCTUHUYHOIO OM3HECa, MapKETOJIOTOB, COLMOJIOTOB, 3KOHOMHUCTOB, MEHEIKEPOB,



IICUXO0JIOTOB, FOPUCTOB), U30€ras MEXaHU4ECKOr0 MepEenChIBaHUs TEKCTa U3 KHUT WM CTaTed, U
U3JI0KHUTH CBOE MHEHHE 110 JaHHOW Ipobieme.

W3noxeHne marepuana JOJKHO OBITh MOCIEAOBATENIbHBIM U JIorTHuecKuM. Bee pasnensl
1 naparpads! paboThl TOJKHBI OBITH YBSI3aHBI MEXKAY COOOI.

B 3axmoueHnn 00s3aTEIbHO OTpa)kaeTcsl TOYKAa 3pEHUs aBTopa Ha Ipobiemy,
(bopMyIMpYIOTCS KaK MOJOXKHUTEIbHBIE CTOPOHBI JESITENbHOCTH PA3JIMYHBIX YUPEXKICHUH Hu
BEJIOMCTB, TaK U HEJOCTaTKH B paboTe MO PEImeHHIO MPOoOJIeM OpTraHW3aluyd TOCTUHUYHOTO H
pecTopaHHOrO OM3HEcCa Ha COBPEMEHHOM 3Tane U 0OOCHOBBIBAIOTCS MPUYUHBI HEBO3MOXKHOCTH
peleHus npobieM, a Takxke MpeiaraloTcs peKOMEHIalUH 110 PeIIeHUI0 TaHHON IpOOIeMBl.

PexomMeHganmy OIHKHBI JIOTHYECKHA BBITEKATh M3 TEOPETHYECKOTO aHAJIM3a BHIOPAHHOM
TEMBl ¥ M3y4YEHHs] ONBITa MPAKTUYECKOW JEATEIHHOCTH MEHEKEPOB T'OCTHHHUYHOTO U
pecTopaHHOro Ou3Heca M HOCHTh KOHKPETHBIH XapakTep MO 00eCHeyeHUI0 3KOHOMHYECKOH
3G GEKTUBHOCTH TPEANPUATHIA OTpacid. [{oKiaa BBITIOIHIETCS B COOTBETCTBHH C OOIIMMH
TpeOOBaHUAMH K O(OPMIICHHIO KYPCOBBIX paboT u pedeparos, paspadoranubix ['YAIL

11.3 Meroauveckne yKa3aHUs Ui OOYYarOMIMXCS 1O MPOXOKICHUIO CaMOCTOSITEIIEHON
paboThI

B xoze BBIMOIHEHHS] CaMOCTOSTENILHON paboThl, 0OyYarouiicss BEIMOTHAET padoTy Mo
3aJJaHUI0 M TIPU METOJMYECKOM PYKOBOJCTBE IpErojaBaTelis, HO 0e3 ero HermocpeCcTBEHHOro
y4acTHsl.

Jlns oOywaromuxcsi mo 3a04HOi ¢dopme oOydeHHus, caMOCTOsITeNIbHasg paboTa MOKET
BKJIIOYATH B ce0s KOHTPOJIBbHYIO paboTy.

B mpomecce BBIMOTHEHHS CaMOCTOSITEIBHON PabOTHI, y oOydaromierocs (GpopMupyeTcs
1enecooOpa3Hoe IUIaHUpOBaHUe pabodyero BpEMEeHH, KOTOPOe MO3BOJISIET UM pa3BUBATh YMEHUS
Y HaBBIKM B YCBOCHHMU M CHCTEMAaTH3allUd MpUoOpeTaeMbIX 3HaHUI, 00eCreurnBaeT BBICOKHUIT
YPOBEHb YCIEBAEMOCTH B TMEpHUOJ OOy4YEHHs, IMOMOTaeT TMOJYyYUTh HABBIKK IOBBIIICHUS
poeCCHOHAIIBHOTO YPOBHSI.

MetonuyeckuMl ~ MaTepUaliaMH,  HAMpPaBJSIIOIMIMMH  CAMOCTOSITEIIBHYIO  paboTy
00yYarOIINXCSISIBISIOTCS:

— y4eOHO-MEeTOINYEeCKHIl MaTeprall Mo TUCIUIUINHE;

— METOAMYECKHE YKa3aHHs MO BBIMOJHEHHIO KOHTPOJBHBIX PAa0OT (sl 00ydarouIuxcst
10 3a049HOU popmMe oOydeHMS).

CaMocTosiTennbHasgs paboTa CTYIEHTOB MO M3YYEHUIO MUCHUIUIMHBI «OpraHuzamnus u
TEXHOJOTUU TOCTUHUYHOW JESATENIbHOCTHY» IUIAHUPYETCS, OPraHu3yeTcs M MPOBOAUTCS BO
BHEKJIACCHBIC Yachl B TEUCHHUE BCEro mepuoaa oOyuenus mo Hel cryaeHtoB B ['YAIL Ha ocHOBe
y4eOHOro IIaHa U y4eOHOH MPOTrpaMMBbl.

[Ipu onpeneneHnn obbema y4eOHOro MaTepuana, BRIHOCUMOTO JJIsi CAMOCTOSTEIbHON
paboThI CTYIEHTOB, IMperoaaBareinb Kadeapsl JODKEH PYKOBOACTBOBATHCS HOpPMaMH BPEMEHH,
YCTAHOBJICHHBIMU JUISI KaxIoW «Opranuszanusi U TEXHOJIOTMH TOCTUHHUYHON JEeSTeNbHOCTI
y4eOHBIM TUTAHOM.

Bpewmsi, oOTBemeHHOE Ha CaMOCTOSITENBHYIO pabOTy CTYIEHTOB, JIOJDKHO OBITBH
WCIOJIb30BaHO UMU MOJHOCTHIO U 110 Ha3HAYCHHUIO.

s obecriedeHHss CaMOCTOSTENBHONW pPAaOOThI CTYACHTHI JOJKHBI: O3HAKOMHTHCS C
MIEpEeYHEM 00s13aTE€IbHON U JTOTIOJIHUTEIBHON JIUTEPATyphl 110 YYeOHON AMCLUIIIIMHE, UCXOIS U3
peaNbHBIX BOBMOXKHOCTEH 110 €€ 3yUYEeHUIO B paMKaX MPeIyCMOTPEHHOI0 O10/KETa BPEMEHHU.

PykoBoAcTBO caMocCTOsATENbHON paboToOl chymareneil Mo HW3YYEHUIO AMCIUILTUHBI
«Opraau3anus 1 TEXHOJIOTUN TOCTUHUYIHOHN JCSITeTLHOCTH» U KOHTPOJIIb 32 €€ (P PEeKTUBHOCTHIO
OCYIIECTBIIACT Kadenapa TOCTHHUYHOTO U PECTOpaHHOTO On3Heca.

CamocTosiTenbHas padoTa TOJ PYKOBOJACTBOM IIpEMoAaBaTeNss — 3TO BHUA Y4eOHOTO
3aHATHUS, Ha KOTOPOM CTYAEHTbl CaMOCTOSITEIbHO H3Yy4al0T TEOPETHUYECKUI Marepuan u



OTpabaThIBAIOT NMPAKTUYECKHE YMEHHMS M HABBIKM NPU HEMNOCPEACTBEHHOW OpraHM3YyIOIeH M
HanpaBJsOLIeH JedaTenbHOCTH npenofasatens. OHM IpeAyCMaTpHUBAIOT, Kak MpaBUIo,
CaMOCTOSITENIbHOE M3Y4YeHHE Y4eOHOro Mmarepuana 1o Y4eOHbIM M y4eOHBIM TMOcoOusM,
pa3paboTKy pedeparoB, BBHINOIHEHHUS PAacYeTHO-TPA(QUIESCKUX, BBIYUCIUTENBHBIX padoT,
MOZICIIPOBAHUS U JIPyTUX TBOpUYECKHX 3amaHui. CamocTosTensHas paboTa 1Mo pyKOBOICTBOM
MIpEeToIaBaTelisi MPOBOJATCS B YaChl, PETyCMOTPEHHBIE pAaCIUCAaHUEM 3aHSATHI.

CamocTosTenbHas pabora sBIsSeTCS HEOTHEMIIEMOI COCTaBiIsIONIeH Mpolecca 00yueHUs
CTY/ICHTOB U TTO3BOJISIET:

® 3aKpENUTh TEOPETHUECKHE 3HAHUS, TIOIyYEeHHBIE CTYJECHTaMH Ha JIEKIMOHHBIX

3aHATUAX, 4 TAKKE B IIPOLECCCC CaMOCTOSATEIILHOM IHOATOTOBKH,

® pacHIMpHUThH 3HAHUS 10 OCHOBHBIM TeMaM y4eOHOW MUCHUIUIMHBI 32 CYET M3Y4EHHUS
JIOTIOJTHUTEBHOM JIUTEpaTypbl M TIOATOTOBKM K CEMHHapaM W TMPAKTUYECKUM 3aHSATHIM TI0
n30paHHOH TeMme;

® WU3BYYUTH TCOPECTUYCCKUEC OCHOBLI OpraHU3alluu U TEXHOJIOTUH ITOCTUHUYHOT'O Acia,

e MpuoOpPECTH HAaBBIKH, HEOOXOAUMBIE AJIS BBIIOJIHEHUS UMM CBOMX IPO(eCCHOHAIBHBIX
00s13aHHOCTEH PYKOBOIUTENS B cpepe HHAYCTPUHU TOCTEIPUUMCTBA.

B xone u3ydeHus JaHHOU JUCLUIUIMHBI CTYACHTBI JOJIKHBI 3HATh:

- OPTaHU3aLHI0 U TEXHOJIIOITMHY TOCTUHUYHOIO JIEN1a;

- THHOBAI[MOHHBIE TEXHOJIOITMU TOCTUHUYHOM I€ATEIbHOCTH;

- OPMAaTUBHO-IIPABOBBIX JTOKYMEHTOB, PEITIaMEHTUPYIOIIUX TOCTUHUYHYIO JEATEIbHOCTD;

- TEXHOJIOTMH NPEJOCTABJICHNS TOCTUHUYHBIX YCAYT U UX XapaKTEPUCTUKH;

- OCHOBHBIC IIOJIO)KCHMSI HAIMOHAJIBHOM CHCTEMBl CTAaHIAPTU3aLHH, METOABI
CTaHAapTU3ALNH; TPOPECCHOHATBHBIC CTAHAAPTHI.

-TEOPETUYECKHUE OCHOBBI COBPEMEHHOM CUCTEMBI YIIPABICHUS TOCTUHULIAMY;

-TEXHOJIOTMH U MPAKTUUYECKHUE MPOLEAYPbl 0OCITYKHUBaHUS TOCTEH;

- TOCTUHUYHBIM MApKETHHT;

CryneHThl 1OKHBI YMETh!

— yMeTb OmpeneisaTh Kpyr 3aJad B paMKax IIOCTaBIIEHHOM Iienu | BbIOMparh
ONTUMAJIbHBIE CHOCOOBI MX pEIIEeHUs, UCXOMA U3 JACUCTBYIOIIMX MPABOBBIX HOPM, MMEIOIIMXCS
PECYPCOB U OrPaHUYEHUM.

— YMEThb ONpEAENsATh LEJIW M 3aJa4yd YIPaBICHHUS CTPYKTYPHBIMH MOIAPA3AECICHUSIMHU
opranu3zainuii cepsl TOCTENPUUMCTBA U OOILIECTBEHHOTO MUTaHUS,

— YMETb OCYIIECTBIATh MOHUTOPUHI pBIHKAa YCIyr cdepbl TOCTENpUUMCTBA U
OOIIECTBEHHOTO MWTaHUA, W3YYEHHE pbIHKA, MOTpeOuTeNnel, KOHKYPEHTOB; OCYIIECTBISThH
MIPOJIAXKH YCIIyT OpraHu3anuii chepbl TOCTEPUUMCTBA U OOIIECTBEHHOTO MUTAaHUs, B TOM YUCIIE
C TOMOIIIBIO OHJIAMH TEXHOJIOTHIA,

NPUMEHATh HA NMPAKTUKE HOPMATUBHBIE TOKYMEHTBI, PEIIIaMEHTUPYIOLINE TOCTUHUYHYIO
JEATENBHOCTD;

- IPUMEHATh UHHOBALMOHHBIE TEXHOJIOTUH B TOCTUHUYHON JAEATENBHOCTH.

B mponecce camocTosTeNbHON pabOThl CTYyAEHTHI JODKHBI HU3YYUTh HPEIIOKEHHBIE
OCHOBHBIE HMCTOYHMKM HH(POpPMALUU B COOTBETCTBHM C KOHKPETHOW TeMoil Mo ydeOHOM
JUCLUIIJIMHE, 3aIIOMHUTh OCHOBHBIE IIOHATHS U OIIPEEIICHUS, @ TAK/KE YCBOUTH Pa3JInune MEXIY
MOAXOAAaMM B OPTraHM3allMM YIPABICHUS IPOU3BOJACTBEHHBIM IPOLECCOM TOCTUHUYHBIX
NPEANPUATUA U IPEANPUITHI TUTAHUS.

JIns pemeHns yka3aHHbIX 3a7a4 CTYACHTaM IIPEUIaratoTcs K MIPOYTEHUIO U

COJIepIKaTeIbHOMY aHaJIN3y y4eOHbIe MOCOOUs, Y4eOHWKH, HOPMATHBHBIC JIOKYMEHTHI,
HNHTepHeT-CcaThI.

Pesynbrarel  paboThl € TEKCTaMH OOCYKIAIOTCI HA CEMHUHApCKUX —3aHATHUSAX,
MOCBSIIIEHHBIX COOTBETCTBYIOIIMM Y4E€OHBIM BOIIPOCAM.

B mpouecce camocTosTeNnbHON pabOThl CTYAEHTHI TODKHBI H3YyUUTh MPEIJIOKEHHBIC
OCHOBHBIE HMCTOYHMKHM HWH(POpPMALUU B COOTBETCTBHM C KOHKPETHOW TeMOil Mo y4eOHOM



JUCLIMIUINHE, 3aTIOMHUTh OCHOBHBIC ITOHATHS U OIIPEACICHUS, a TAK)KE YCBOUTD Pa3INIMe MEXIY
MOIXOJaMH B OpraHW3alUy YINPABICHHUS IPOU3BOACTBEHHBIM IIPOLIECCOM TOCTHHHYHBIX
NPEANPUATHNA U NIPEANPUATHI TUTAHUS.

1.4 Meroauueckue yka3zaHHsl A1 00y4arOIMXCsl O MPOXOKIACHUIO TEKYIIEro KOHTPOJIs
yCIIEBAEMOCTH.

Texkymmii KOHTPOJIb MPOBOAUTCS B TEUYEHHE CEMECTpa II0 HUTOraM BBIOJHEHUS
KOHTPOJIbHBIX PabOT, y4yacTHUs B CEMMHAPCKMX U NPAKTUYECKUX 3aHATHSX, KOJUIOKBHYMaX,
MOJITOTOBKE JOKIAJ0B, pedepaToB, 3cce U T.JA. TeKylIuil KOHTPOJIb YCIEBAEMOCTH CTYJCHTOB
SIBJISIETCSL TTOCTOSIHHBIM, OCYILECTBIISIETCS B TEUEHUE CEMECTpA, B XOJI€ MOBCEIHEBHON yueOHOMI
paboThl MPEUMYIIECTBEHHO IIOCPEACTBOM peaqu3aliil IPOBEJEHUS BHYTPHCEMECTPOBBIX
aTTecTaluu.

Kputepun orieHKH MICHBMEHHON PabOTHI:

— OILIGHKAa «3a4TeHO0» BBICTABJIAETCS CTYJEHTY, €CIM B IPEICTaBICHHOM pabote
packpeiTa TeMa, MPEJCTABICHBI PA3IUYHbIC MO3UIMH U B3IJISAbI Ha MPOOJIeMy, TEOPETHUYECKUE
IIOCBUIKM TOATBEPKIECHBI IPUMEPAMH, COJAEPKAHUE YETKO CTPYKTYPHUPOBAHO, NPU HAIMCAHUH
paboThl MCIOJIB30BAJICS IIUPOKUNH KPYr MCTOUYHUKOB, K KOTOPBIM B TEKCTE€ PabOThl MMEIOTCS
OTCBUIKHU.

— OIICHKa «He 3a4YTEeHO0» BBICTABJISETCS CTYJEHTY, €ClIM B MPEACTaBICHHON paboTe He
pacKkpbITa TeMa, MaTepuall M3JIaracTcs HEMOCIENOBAaTEIbHO, HET YETKOW CTPYKTYphl, HE
MPEJCTaBJICHbl pa3IMyHble TMO3ULUU M B3IJSAABI Ha NpoOJeMy, TEOPETUYECKHE IMOCBUIKA He
MOATBEPKJIEHBl MPUMEpPaMH, MPU HaMCAaHUU PabOThl HCIOJIB30BAJICS OTPAHUYEHHBIH KpYT
HCTOYHUKOB, B TEKCTE pabOThI OTCYTCTBYIOT CCBUIKH.

Metoanyeckue peKOMEHIAlNH 0 OLEHKE paboThl Ha CEMUHAPCKOM 3aHSATHH, YIaCTHH B
KOJUIOKBUYME.

KonnokBuyM — CpefcTBO KOHTPOJI YCBOEHHs y4eOHOIo MaTepuaja TeMbl, pa3jena Wiu
pa3zienoB JUCHMIUIMHBI, OPraHM30BaHHOE Kak YdyeOHOe 3aHsATHE B BHJAE coOeceqoBaHUs
IpernojaBaTess ¢ 00y4JaroIMMUCS.

Kputepuu oneHku:

— OILICHKA «324YTEeHO0» BBICTABIISIETCS CTYACHTY, €CIIU OH IPUHUMAET aKTUBHOE Y4acTHE B
OoOCY>XKJIEHUM BOIPOCOB, BBIHECEHHBIX Ha CEMUHApCKoe 3aHsATHE (KOJUIOKBUYM), IIpH
00CYXJIeHUM ONHUpaeTcs Ha JUTeparypy MO TeMe KOJUIOKBUYMa, JIeJIaeT OTCBUIKM K aBTOpam,
MPUBOAMT MPUMEPHI, BBICKA3bIBACT COOCTBEHHYIO MO3UIUIO, APTYMEHTHUPYS €€, XOPOILIO BIAJCeT
TEOPETUYECKUM U IPAKTUUECKUM MaTepHUajoM Mo 00CyKIaeMol TeEME;

— OLECHKA «He 3a4YTeHO0)» BBICTABJISIETCA CTYIEHTY, €CJIM OH HE IPHUHHUMAET aKTHUBHOIO
ydacTus B 0OCY>/I€HUHU BOIIPOCOB, BHIHECEHHBIX HA KOJUIOKBUYM, IIPHU OOCY>KIAECHUHU OMUPACTCS
TOJIbKO Ha COOCTBEHHBIE CYXXICHHs, HE HCIOJb3ys JHUTEpaTypy IO TeMe KOJUIOKBUyMa,
3aTPyAHSAETCS C OTCBUIKAMM K aBTOpaM, C TPYAOM IPHUBOJUT HpUMEpPhI (MM HE MOXKET HuX
MIPUBECTH), BBICKA3bIBACT COOCTBEHHYIO IIO3WIMIO, HE AapryMEHTHpYs ee, IUIOXO BiajeeT
TEOPETUYECKUM U IIPAKTUYECKUM MaTepraIoM Mo 00CyKAaeMol TeMe.

1.5 Meroauyeckre yKazaHds IS OOYYalOIIUXCS IO IPOXOXKACHUIO MPOMEKYTOUHOMN
aTTECTALNH.

IIpomexyTounass  aTrectamss  OOydarOIIUXCS — HpeAyCMaTpuBaeT  OICHUBAaHUE
MIPOMEKYTOYHBIX U OKOHYATENILHBIX PE3yJIbTaTOB O0y4eHHUs Mo auciuiuinHe. OHa BKIIIOYACT B
ceost:

— 9Kk3aMeH — (hopMa OILEHKH 3HAHHM, [MOJyYECHHBIX 00yYarOIIMMCS B IIPOIECCE U3YUEHUS
Bceﬁ JUCHUITIIIMHBI UJIN €€ 4aCTHU, HABBIKOB CaMOCTOHTeJ’H:HOI\/II paGOTLI, CHOCO6HOCTI/I HpI/IMeHSITB
nux i pCIHeHI/Iﬂ HpaKTI/ILIGCKI/IX 3a1a4. 3K3aM€H, KaK HpaBI/IJ'IO, HpOBO}II/ITCH B HCpI/IO)I
9K3aMEHAIIMOHHON CECCHU W 3aBEPIIACTCS aTTECTAI[HOHHON OIIEHKOH «OTIHYHO», «XOPOIIO»,
«YIOBJIETBOPUTEIILHO», «HEYIOBIETBOPUTEIILHON.



DK3aMeHbl MPOBOIATCA B ycTHOM (opme. Bompockl k sK3amMeHaM Mpe/CTaBICHBI B
tabnuue 15.

Cucrema OLICHOK IPU IPOBEICHUH IMPOMEXYTOUYHOW aTrTeCTallMd OCYLIECTBIIETCS B
cooTBeTCTBUU ¢ TpeOoBaHusiMu [lomoxxkennii «O TeKylleM KOHTpPOJIE YCHEBAEMOCTU H
MPOMEKYTOUHOM aTTecTanmu CTyAeHTOB ['YAIIL, oOydarommxcsi 1Mo MmporpamMmaM BBICHIETO
00pa3oBaHUsI.



JIuct BHeceHUs U3MEHEHU B pabouyro MporpaMmy JUCHUILTAHBI

JlaTta BHeCeHH
W3MEHEHHUH 1
JIOTIOTHEHHUH.

IToanuce BHecHIEro
W3MEHCHHUS

CoaepxaHue U3MEHEHHUH U JOTIOTHEHUH

Jara 1 Ne

MIPOTOKOJIA
3aceaHus
Kaeaps

Tloamuce
3aB.

kadenpoit




