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AHHOTALIUA

Juctumimaa  «MHCTpYMEHTBI  yNpaBJCHHWS KadyeCTBOM» BXOJUT B 0a30BYIH0 4acTh
0o0pa3zoBaTeNbHOM MpPOrpaMMbl  TOJTOTOBKM  oOydarommxcs 1o HampasiaeHuto 27.03.02
«YTpaBieHHEe KaueCTBOM)» HAIMpPABICHHOCTh «YTPaBIEHHWE KadeCTBOM B IPOU3BOJICTBEHHO-
TEXHOJIOTHYECKUX cucTemMaxy. Jucuummaa peanusyercs kadeapoit Ne5.

JuctumimHa HareneHa Ha GopMHpOBaHUE Y BBITYCKHUKA

o01enpodeccuOHaIbHBIX KOMIIETEHIUN:

OIIK-1 «cnocoOHOCTh TPUMEHSTH 3HAHHE MOJIX0/I0B K YIPABICHUIO KAYECTBOM,

OIIK-2 «ciocoOHOCTh MPUMEHATh HHCTPYMEHTHI YIIPABIICHUS KAa4eCTBOM.

CopnepxaHue AUCUMILIMHBI OXBaThIBAET KPYI BOIPOCOB, CBSI3aHHBIX C OCHOBHBIMU
HOHATUSMU U MeToJ1aMu «ITHCTpYMEHTOB yIpaBiI€HUsI KaYECTBOM»

[IpenonaBanyue AMCHUILUIMHBI IPEAYCMAaTPUBAET clieayrolire GopMbl OpraHu3aluu y4eOHOro
npolecca: JIEKIIMH, MPAaKTUYECKUE 3aHATUS, CEMUHAPbI, CAMOCTOATEIbHAsl paboTa 00ydarolerocs,
KOHCYJIbTALUH.

IIporpaMMOil JUCLUIIMHBI IPEAYCMOTPEHBl CIEAYIOIIME BHIbI KOHTPOJSA: TEKYILIHH
KOHTPOJIb YCIIEBAEMOCTH, IPOMEXKYTOUHAsA aTTecTalus B hopme 1uddhepeHIupoBaHHOTO 3a4eTa.
OO611ast TpPyA0EMKOCTh OCBOEHUS AUCLUIIIIMHBI COCTABIISAET 2 3a4ETHBIX €AUHULIBI, 72 Yaca.

SI3pIK 0OyUEHUS 110 TUCIUTUTMHE «PYCCKHUII.


Alexandr
Прямоугольник


1. TlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHS MO AUCHUILIUHE

1.1. Henau npenogaBaHus IUCUUILIUHBI

Hensamu npenojfaBaHus AUCUUIUIAHBL «IHCTPYMEHTBI yIpaBICHHS KAaueCTBOM) SIBJISIOTCS
MOJIy4YeHUE CTYACHTaMU HAuyaJbHbIX NPEICTABICHUM W HaBBIKOB MCIOJIb30BaHUSl OCHOBHBIX
3aKOHOB ©CTECTBCHHOHAYYHBIX IUCIHIUIUH B TPO(ECCHOHATBHOUW NEATCIILHOCTH, MPUMCHEHHE
METOJIOB MaTE€MaTHYEeCKOro aHallu3a W MOJCIUPOBAHMS JUIS JOCTHXKEHHS Lejeil B oOnactu
MEHEI)KMEHTA KaueCTBA.

B oOnactu BocmuTaHMsI JUYHOCTH LENbIO MOATOTOBKHU IO JAHHOW IUCLMIUIUHE SBIISETCS
3aKperUieHUe OOIIEKYIbTYPHBIX U MPO(ECCHOHATBHBIX KOMIIETCHIIUN I IPUOOPETEHHS KA4eCTB,
HEOOXOUMBIX PYKOBOAMTEIIO MPOEKTOB M MIPOrpaMM Hay4YHO-IIPOU3BOACTBEHHOI'O MOAPA3/ICICHUS
C y4eToM TpeOOBaHUI CTAaHAAPTOB KAYECTBA, TAKUX KaK LEJICYCTPEMIICHHOCTh, OPraHU30BaHHOCTb,
TPYAOII00UE, OTBETCTBEHHOCTh, TPaXKJaHCTBEHHOCTh, KOMMYHUKATUBHOCTD H JIP

1.2. MepeyeHs MIAHUPYEMBIX Pe3yIbTATOB 00y4eHHs MO AUCHHUILINHE, COOTHECEHHBIX €
IUVIAHUPYeMbIMH pe3yiabTaTamu ocBoenns OI1
B pesymprare OCBOEHHS AMCHUUIUIMHBI OOYYAIOIIUICS JOJKEH 00JaJaTh  CIEAYIOUMMHU
KOMITETEHLIUSIMU:
OIIK-1 «cnocoOHOCTh TPUMEHSTH 3HAHHUE MOIX0/I0B K YIPABICHUIO KAYECTBOM:

3HATh.
— BJIMSIHUE UHCTPYMEHTOB Ha 0OeclieueHue KauecTBa,
— OCHOBHBIE€ KOHIIETILIUY IPUMEHEHHS] HHCTPYMEHTOB YIIPaBJIEHUS KAUE€CTBOM;
— TIPOLECCHI yNIPaBICHUS KaueCTBOM.

YMETh:

— aHaAJM3UPOBATh U OLIEHUBATh HH(OPMALIMIO IO YIIPABICHHUIO KAYECTBOM,;

— OCO3HAHHO MCIOJIb30BaTh HHCTPYMEHTHI YIIPABIEHU Ka4eCTBOM,;

— YMETb Pa3iany4arh MOAXO/bI K YIIPABICHHUIO KaYE€CTBOM;

— YMETb IIPOBOJUTH JKCIIEPTHOE OLICHUBAHUE;
BIIaJICTh HABBIKAMM !

— B paboOTHI C MOAXO0AAMHU B YIIPABICHUH Kaue€CTBOM;

— METOJaMH IOMCKa IIPOU3BOACTBEHHBIX PEIICHU;

— OCHOBHBIMM KOHUEHIMSIMHA HHCTPYMEHTOB YIIPABJICHUS Ka4eCTBOM;

— NpUHOUIIAMH pabOThI B KOMaHJIE;

— TNPUHIMIIAMH CUCTEMHOTO MOJIX0/Ia K MPOLECCY peIIeHHs TPOU3BOACTBEHHBIX MTPO0OIIEM;
HUMETH OIIBIT EATEIbHOCTH!

— paboThl NpuMeHeHus U ynpasiieHus: «MHCTpyMeHTaMu yIpaBJIeHUs KaueCTBOMY;

OIIK-2 «cnocoOHOCTh TPUMEHITh HHCTPYMEHTHI YIPABJICHUS Ka4YeCTBOM:

3HaTh!
— OCHOBHbBIE BHUJIbI HHCTPYMEHTOB O0ecreueHus! KauecTBa;
— OCHOBHbBIE KOHLIEMIIUU HHCTPYMEHTOB YIIPABJICHUS Kaue€CTBOM,;
— TEpPMHUHOJIOTMYECKUH amnmapaT B 00JIaCTH yIpaBiIeHHs KaUeCTBOM;
— METOJbl aHAIM3a U BEIOOpA MHCTPYMEHTOB Ka4eCTBa;
— OCHOBHBIE PUHIIUIIBI MEHEHKMEHTA KaueCTBa;
— METObI IJITAHUPOBAHUS U aHAIN3a ACSITEIbHOCTU MPEANPUSITHS,
— ABWXKYIIMECS CHJIBI M 3aKOHOMEPHOCTU UCTOPUUYECKOI0 IIPOLECCa;
YMET:
—  aHaNU3HMPOBATh U OLICHUBATH MH(OPMALIKIO;



— OCO3HAHHO UCIOJb30BaTh HHCTPYMEHTHI YIIPABICHUS KAUYECTBOM;

—  OCYIIECTBIATH BHIOOP MHCTPYMEHTA YIIPABICHUS Ka4eCTBOM;

— MOPUMEHSTh HMHCTPYMEHTA YIPABICHUS KayeCTBOM ISl PEIICHHS MPOU3BOICTBEHHBIX

CUTYaLHil;

—  YMETh IPOBOAUTH SKCIEPTHOE OIICHUBAHUE;
BJIaJICTh HaBBIKAMH.

— HMHCTPYMEHTAMHM YIIPABJIEHUS KAYECTBOM;

— METOJaMHU IOMCKa ITPOU3BOJICTBEHHBIX PELICHUN;

— OCHOBHBIMHU KOHUEILHSIMU HHCTPYMEHTOB YIPABJIEHUS KAUECTBOM;

— TPHUHIUNAMHU paOOTHI B KOMAH/IE;

— HaBBIKAMH KPUTUYECKOTO BOCIPHUATHS HHPOPMAIIHH,

— HaBbIKaMU MPAKTUYECKOr0 aHaJI13a JIOTUKHU Pa3InyHOIO poja pacCyKICHUH;

— HaBbIKAMU apryMEHTAlMM BEJICHUS JUCKYCCUH U TTOJIEMUKHU;

— TPUHLUIAMHU CUCTEMHOT'0 TIOJIX0/ia K MPOIIecCy pellieH s MPOU3BOACTBEHHBIX MTPOOIIEM;
HMETh OITBIT JESITEIHFHOCTH

— pabotsl ¢ «MTHCTpyMEHTaMU yIIPABIICHUS] KAYECTBOM.

2. MecTo nucuMIuIMHbI B cTpykType OIl

HucnunnuHa Oa3upyeTcss Ha 3HAHUAX, paHee MPHOOPETEHHBIX OOYYAIOMIMMHCS TPU HU3YyYCHHH
CIICAYIOMINX JTUCIUILTIH:

— OcnoBsl cucteMHoro noaxona (b.2.B.4);
Cratuctuueckre MeTo bl B ynpasienuu kadectBoM (b.3.5.3);
Bceobmiee ynpasinenue kauectsoM (b.3.5.11);
— VYmupasnenue nporneccamu (b.3.5.6);
VYmpasnenvue nHHOBaMOHHBIMU TipoekTamu (b.2.B.J1B.2).

3HaHI/I$I, IMMOJIYYCHHBIC IIpU  H3YUCHHUH  MaTcpualia )IaHHOI\/'I JUCHUIINIMHBI, HMCIOT KakK
CaMOCTOATCIIBHOC 3HAYCHUE, TAK U UCIIOJIB3YIOTCA IIPU U3YUCHUHN APYTUX OUCHUILINH
- ((I/IHTCFpI/IpOBaHHBIG CUCTEMBI MCHC/DKMCHTA Ka4CCTBa».

3. OobeMm aucuumiannel B 3E/akageM. yac
Jannbie 006 o0mieM o0beMe AUCIUIUIMHBI, TPYAOEMKOCTH OTIEIBHBIX BHUIOB yueOHOU paboThI 1O

JTUCHUIUIMHE (U pacrpeesieHUe 3TOM TPyJ0OEMKOCTH [0 CEMECTpaM) IpeCTaBIeHbl B Tabnuie 1

Ta6muma 1 — O6beM U TPYJ0EMKOCTh JUCITUTITUHBI

Bupn yueOHOW paboThI TpynoeMKoCTh 1O
Bcero
ceMecTpam
Nel
1 2 3
O61ast TPY10eMKOCTH 2/ 72 2/ 72
AUCHUIIIMHBI, 3E/(4ac)
Ayoumopmsie 3anamus, BCEToO 4ac., 6 6
B mom uucne
nekuuu (JT), (4ac) 4 4
[IpakTryeckre/ceMruHapCKUE 3aHATHS 2 2
(I3), (uac)




naboparopHsie pabotsl (JIP), (dac)

KypcoBoii mpoekT (pabota) (KII, KP),
(uac)

DKk3ameH, (Jac)

Camocmosamenvhas paboma, BCETO 66 66
Bu1 npoMe:KyTOYHOr0 KOHTPOJIS: Hudod. Hudd. 3au.
3aqet, nudd. 3a4er, s3x3ameH (3auer, 3ay.

dudd. 3a4, Ik3.)

4. Coaepxanue TUCUMILTHHbBI

4.1. PacnpenesieHHe TPY10€MKOCTH JUCIUIIUHBI

10 pa3jejiaM U BUAAM 3aHATHI

Pa3nensl 1 TeMbl IUCUUIUIMHBI U UX TPYIOEMKOCTh IPUBEACHBI B Ta0OIHIIE 2.

Tabmmua 2. — Pa3aensl, TeMbl JUCIUIUIMHBI U UX TPYJAOEMKOCTh

Pa3gensl, TeMBI JUCIUILINHEL

Jlekun
(dac)

I3 (C3)
(qac)

JIP
(qac)

KIT
(gac)

CPC
(gac)

Cewmectp 1

Pazpeu 1. - Ilpeamer, ueib u cogep:kanue
AUCHHUILTHHBI

1.1. 3naueHue pa3BUTHUS HICOJOTUH CHCTEM
MEHEDKMEHTa KaueCTBa Ha OTeUECTBEHHBIX
MPOM3BOJICTBAX

1.2. Beenenue B yIrpaBJicHUE KaueCTBOM
1.3. O630p METOIOB U HHCTPYMEHTOB
peuieHust mpoodJiem

1.4. IlpemMun 10 Ka4eCTBY

18

Paznex 2. - IIpoueccHbIii MOAX0A M €ro
peanuzanus

2.1. YrpasneHue kauecTBOM Ha
MIpeNPUIATHN

2.2. HopmatuBHBIE JOKYMEHTHI
MEHEDKMEHTa KauecTBa

2.3. BceobOmue yrpaBiieHHe Ka4eCTBOM
2.4 O030p MHCTPYMEHTOB MEHEKMEHTA
KauecTBa

2.5 IlpoueccHbId TOIXON

12

Paznen 3. — IIpoeKTHO-OpHEeHTHPOBAHHBIH
NoaX0/

3.1 IlpumeHeHne HHCTPYMEHTOB KauecTBa
[IpH YIPaBIEHUN IPOEKTaM

3.2 Buenrnue u BHyTpeHH#e (akTopEI,
BITUSIIONIVE HA TIPOU3BOJICTBO

12

Pasneu 4. - CoBeplieHCTBOBaHHE
KayecTBa

4.1 bepexxnuBoe MPOU3BOJICTBO
4.2 MeToJn «I11eCTh CUTMay

12

Paspes 5. UHCTpYMEHTBI M METOBI
ynpaBjeHHs] KAYeCTBOM

5.1 CraTucTHYecKUe METO/bI

5.2 CtpykTypupoBaHue GyHKINH KauyecTBa
5.3 AHanu3 nocieaCTBUI M IPUYMH OTKa30B

12




Hroro B cemecTpe: 4 2 66

Utoro: 4 2 0 0 66

4.2. Copnep:xkaHue pa3ejioB U TeM JEKIMOHHBIX 3aHATHI
ConeprkaHue pa3/iesioB U TEM JICKIIMOHHBIX 3aHATUN MPUBEAEHO B Ta0muIe 3.

Ta6mmuma 3 - ComeprxaHue pa3eioB U TeM JEKIIMOHHBIX 3aHATUN

Howmep paznena HasBanue u conepxanue pas3iesioB U TEM JICKIIMOHHBIX 3aHATHI
1 IIpenmer, ueapb U coaep:KaHue IUCHUNIUHBI
2 IpoueccHbIii MOAX0X M €r0 peajn3anus
3 IIpoeKTHO-OpPHEHTUPOBAHHBII MOAXO0/
4 CoBepuieHCTBOBaHME KayecTBA
5 HNHCcTpyMeHTHI M METO/IBI YIIPaBJIeHNS Ka4eCTBOM

JleMoHCcTpanus ciaaiioB Ha JEKIMOHHBIX 3aHITUAX:

Tema 2. - [IporieccHbIN MOIXO/ U €ro peann3amus
2.1. YopaBieHue KauecTBOM Ha OpeANPUSITHI
2.2. HopMaTuBHbBIE JOKYMEHThHl MEHEIXKMEHTA KauecTBa
2.3. BceoOmue ynpapieHHEe KaueCTBOM
2.4 O630p UHCTPYMEHTOB MEHE[KMEHTA Ka4eCTBA
2.5 IlpoueccHblil TOIX0N
Tewma 3. — [IpoeKTHO OPHEHTHUPOBAHHBIHN MMOIXO]
3.1 IlpumeHeHre HHCTPYMEHTOB KauecTBa MPHU YIPABICHUH ITPOEKTaM
3.2 Baemrnue u BayTpenHue (pakTopsl, BIUSIONIE HA IPOU3BOJICTBO
Tema 4. - CoBepIIEHCTBOBaHUE KauecTBa
4.1 bepexirBoe IPON3BOICTBO
4.2 MeTon «11ecTh CUrMa
Tema 5. IHCTpyMEHTBI U METO/IbI YIIPABICHHUS KAUECTBOM
5.1 CraTucTuyecKkre METOIbI
5.2 CtpykTypupoBaHue (yHKIIUH KauecTBa
5.3 AHanus nocneACTBUN U MPUYUH OTKAa30B
4.3. TlpakTuyeckue (CeMUHAPCKHE) 3aAHATHS
Tembl IpaKTHUECKUX 3aHATUI U UX TPYJOEMKOCTh IIPUBEICHBI B Ta0nuIIE 4.

Tabnuua 4 — IIpakTuyeckue 3aHATHS U UX TPYJAOEMKOCTb

No T Ne
| Temsr MPaKTUYECKUX 3aHATUN dopmbl npakTHYECKUX 3ansTHi | - PYAPEMIOCTE, | pasnena
n/m (qac) UCIIUII-
AUCI
JIMHBI
Cemectp 1
1 KoHTpomnbHbIH THUCTOK MMUTALMOHHBIE 3aHATHS 1
2 ['mcTorpamma UMHUTAIMOHHBIC 3aHSATHS 1
Bcero: 2

4.4, JlaGopaTopHble 3aHATHA
TeMbl 1Ta00OpaTOPHBIX 3aHATHH U UX TPYAOCMKOCTh IPUBEACHBI B TAOIHIIE 5.




Tabmuia 5 — JlabopaTopHbIe 3aHITHS U MX TPYJ0EMKOCTh

Ne

/o

HaumenoBanue 1abopaTopHbBIX paboT

TpynoeMKocTsb, Ne pasnena

(4ac) JUCIIATIINHBI

Y4eOHBIM MJITaHOM HE MPEAYCMOTPEHO

Bcero:

45. KypcoBoe npoexTupoBanue (padora)

Y4eOHBIM IIIAaHOM HE MPEAYCMOTPEHO

4.6. CamocrosiTejibHAas padoTa 00y4aOUINXCSH
Bupl caMmocTosTenbHON paboOThI M €€ TPYI0EMKOCTh IIPUBEICHBI B TA0IUIIE 6.

Tabmuua 6 Bugsl caMmocTosTeTbHON pabOTHI M €€ TPYJOEMKOCTh

Bun camocTosTenbHON paboThI Bcero, uac |Cemectp 1, yac
1 2 3
CamocrosiTeqibHasi padoTa, Bcero 66 66
U3yUYCHHE TEOPETHYECKOr0 MaTeprana
nuctutnase (TO)
kypcoBoe mpoektupoBanue (KII, KP)
pacuetHo-Tpaduueckue 3ananus (PI'3) 20 20
BeInONHEHKE pedepara (P) 20 20
[Monrororka k Tekymiemy korTpomto (TK) 6 6
nqoMainee 3aganue (13) 20 20

KOHTpPOJIbHBIE PaboTh! 3a04HNKOB (KP3)

5. IlepeueHb yueOHO-METOAMYECKOI0 O0eceYeHHs VISl CAMOCTOSITEILHOM

PadoThI 00y4AOIIUXCH MO AUCHHUILINHE (MOLYJIIO)
VY4eOHO-MeToAMYEeCKHE MaTepuaibl A CaMOCTOSITeNbHOM paboThl 00ydaroluXcsl yKa3aHbl B

.o 8-10.

6. IlepeyeHb OCHOBHOI U JOMOJHUTEIbHOM JIUTEPATYPbI

6.1.

OcHoBHasi iMTEepaTypa

[lepeueHb OCHOBHOM JTUTEPATyphI IPUBEIEH B TAOIHIIE 7.
Tabnuua 7 — [lepeyeHb OCHOBHOM JINTEpaTyphl

Mudp bubnuorpaduueckas ccpiika /
URL anpec

KonnuecTBo 3K3eMILISIpOB B
6ubnuorexe

(KpoMe 2IEKTPOHHBIX




9K3EMILISIPOB)

https://e.lanbook.com/book/35742

Aszapos, B.H. Bceo6Gmee
yIpaBIeHUE Ka4eCTBOM
[DnexkTpoHHEI pecypc] : yueo. /
B.H. Azapos, B.I1. Maii6opona.
— DJIeKTpOH. 1aH. — MoOCKBa :
YMI KT, 2013. — 572 c. —
Pexxum noctyna:
https://e.lanbook.com/book/35742.
— 3aru. ¢ sKpaHa.

Cryn.otnen (BM)
https://e.lanbook.com/book/35742

005 1 72

WNHCcTpyMEHTBI yIIpaBiICHHS
kadecTBoM [ Tekcr] :
Metoamueckoe nocodue / C.-
[Terep6. roc. yH-T a3pOKOCM.
npubopocTpoeHHs ; cocT.: A. B.
Yabanenko, C. A. Hazapesuu. -
CIIo. : U3n-Bo I'YAIIL 2015. - 106
C. : puc., Tabi. - bubmmorp.: ¢. 106
(11 nass.). - b. ..

Cryan.otnen (BM) 84

[658.562.012(075)]

CoBpeMeHHbIE HHCTPYMEHTBI
MEHEKMEHTa KauecTBa: y4eOHoe
nocobue/ 0. A. AaToxuHa [u
ap.]; C.-Iletrep6. roc. yH-T
a’pOKOCM. TPHOOPOCTPOCHHS. -
CII6.: TOY BIIO "CIIoI'YAIT",
2011. - 237 c.: Tabm., puc.. -
Bbubnuorp.: c. 223 - 224 (37
Ha3B.). - Ha c. 3 : Cniucok
cokpareHuil. - Ha c. 225 - 235:
Kpartkuii cinoBapp TEpMUHOB. -
b.u.

HmeroTcst SK3eMILTSIPBI B
otnenax: CO(140).

[005.6(075) M 60 ]

BceoOmee ynpasnenue
Ka4eCTBOM: y4eOHO-
MeToauyeckoe mocodue/ B. M.
Mumunosa, E. I'. Cemenona; C.-
ITetep6. roc. yH-T a3pOKOCM.
npudopoctpoenus. - CI16.: TOY
BIIO "CII6I'YAIT", 2010. - 126
c.: Tab., puc.. - bubauorp.: c. 123
- 124 (22 na3zs.). - 100.00 p.

NmeroTcs sK3eMIUISPHI B
otnenax: CO(63).

6.2.

JlonoTHUTeIbHAS JTUTepaTypa
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[lepevyeHb JONOTHUTENBHOM JTUTEPATYPHI IPUBECH B Tabnuie 8.

Tabnuna 8 — [lepeueHb 1ONOIHUTENBHOMN JIUTEPATYPHI

[udp bubnuorpaduueckas ccouika/ URL | KomnuecTBo 3K3eMILISIpOB B OMOIHOTEKE
azapec (KpoMe 3IIEKTPOHHBIX IK3EMILISPOB)
[005.6 B 18] CoBpeMeHHbIE UHCTPYMEHTBI Nmerotcs sx3emiuisapsl B otaenax: @O(3),

MEHEIKMEHTa Ka4yecTBa.
PobacTHOE npoekTupoBaHue:
yaeOHoe nocobue. U.: 1/ A. T.
Bapxanersn; C.-ITerep0. roc. yH-T
a3POKOCM. ITPUOOPOCTPOCHHUSI. -
CIlI6.: T'OY BIIO "CII6I'YAIT",
2008. - 171 c.: puc.. - bubmuorp.:
c. 154 - 156. - ISBN 978-5-8088-
0393-0: 95.00 p.

CO(121).

[311.1(075) @ 91]

CratucTudeckre MeTOo/Ibl B
yIpaBJICHUH Ka4eCTBOM: Y4eOHO-
meroaundeckoe mocodue/ E. A.
®pomnosa; C.-Iletepb. roc. yH-T
A’POKOCM. TPUOOPOCTPOCHUS. -
CII6.: PO I'YAIL, 2007. - 52 c.:
puc.. - bubmumorp.: ¢. 52 (10 Ha3B.).
- ISBN 978-5-8088-0289-6: 20.00

p-

HmeroTcst SK3eMILTSIPBI B
otnenax: CO(69), JICU3(1), ®O(3)

[658.562.012(075) b
271

VYrpaiieHne Ka4ecTBOM: yU4eOHHUK
st By30B/ JI. E. bacosckuid, B. b.
[Ipotackes. - M.: UHOPA-M,
2007. - 211 c.: Tabn. - (Beicuiee
obpa3oBanue). - bubnuorp. : c. 211
(10 Ha3B.). - U3nanue numeet rpud
MuHnuctepcTBa 00111er0 U
npo¢eCCuOHAIBHOTO 00pa30BaHUs
P®. - ISBN 5-16-002493-X:
110.00, 95.00, p.

Nmerotcs sx3emiusipsl B otaenax: KJI(3)

005.6(075) C 40

CucTeMbl, METOIBI 1 HHCTPYMEHTBI
MEHE/DKMEHTa KauecTBa: YIeOHUK/
M. M. Kasne [u np.]. - CII6.:
[TUTEP, 2009. - 560 c.: puc.. -
(YueOHukK a5 By30B). -
bubmuorp.: c. 555 - 559. -
W3nanue umeer rpud
Muno6pHayku P®. - ISBN 978-5-
388-00629-5: 243.00 p.

Nmerotes sx3emmisipsl B otrenax: @O(2),
CO(23), JIC(3), JICY3(2)
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[005.6(075) ¥V 67] VYmpasienue kadecTBoM: yueOHUK/ | meroTcs ax3eMIsipel B otaenax: @O(4),

pen. C. [I. Unbenkosa.

METOJI. LIEHTpa

01012-0: 152.00 p.

niepepad. u gor.. - M.: OHUTH,
2007. - 352 c.: puc., Tab., GopMBl.
- bubnwmorp.: ¢. 332 - 336 (108
Ha3B.). - I3nanue numeer rpud
Muno6opuayku PO u Yueob.-

"ITpodeccuonanpublii yaeOHUK".. -
Ha c. 337 - 344 : IIpunoxeHue.
CxeMsbl, OJTJaHKH, aHKETEHL.. - Ha c.
345 - 349 : CrnoBapb TEpMHHOB U
nousATui. - ISBN 978-5-238-

H. 1O. Bonogomanosa [u ap.] ; U3(1)

- 3-e u3m.,

7. IlepeueHb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH

MHTEPHET, Heo0X0AMMBIX /JJisl 0CBOEHUS AUCHUILINHbI
[lepeuens pecypcoB napopmannonHo-Tenekommynukannonnoi cetu MHTEPHET, neo0xoaumbrx

JUTsl OCBOCHMSI TUCIIMIUIMHEI IPUBEJICH B Tabiuie 9.
Tabmuna 9 — Ilepeuens pecypcoB umHbopmannoHHo-TenekommyHuKamonnon cetu MHTEPHET,

H€06XOI[I/IMI)IX JJIs1 OCBOCHUS JUCHUITIIMHBI

URL agpec

HaunmenoBaunue

http://znanium.com/bookread.php?book=336613

VYnpasnenue kauectBoM: YueOnuk / E.H. Muxeesa,
M.B. CepormuraH. - 2-e u3a., ucop. u joi. - M.: /lamkon
u K, 2012. - 532 c.: 60x84 1/16. (neperuter) ISBN 978-
5-394-01078-1, 1500 »xk3.

http://znanium.com/bookread.php?book=229103

VYnpasienue kauecTBoM: YdeOHoe nocodue / B.E.
Marep. - M.: UHOPA-M, 2011. - 176 c.: 60x90 1/16. -
(Beicmiee oOpaszoBanue). (mepemiet) ISBN 978-5-16-
004764-5, 1000 k3.

http://znanium.com/bookread.php?book=265551

VYnpasnenue kauectBoM: YueOnuk / JI.E. bacoBckuid,
B.b. [Iporackes. - 2-¢ u3n., mepepad. u Jo1. - M.:
NH®PA-M, 2011. - 253 c.: 60x90 1/16. - (Bsicmiee
obpaszoBanmue). (meperuter) ISBN 978-5-16-004475-0,
500 3k3.

http://znanium.com/bookread.php?book=159084

VYmpasnenue kauectBoM: Yue0. mocodue / C.I1.
Konomnzes. - M.: UH®PA-M, 2009. - 252 c.: 60x90
1/16. - (Beicuiee oopasoBanue). (neperiet) ISBN 978-
5-16-003562-8, 2000 3k3.

http://znanium.com/bookread.php?book=188772

VYrpasnenue kauectBoM: YyeOHoe nocodue / H.B.
Kysnenosa; Poccuiickas akagemust Hayk. - M.: @nuHTa:
MIICH, 2009. - 360 c.: 60x88 1/16 + CD-ROM. -
(OxoHomuka u ynpasienue). (neperuier) ISBN 978-5-
9765-0731-9, 2000 »k3.



http://znanium.com/bookread.php?book=336613
http://znanium.com/bookread.php?book=229103
http://znanium.com/bookread.php?book=265551
http://znanium.com/bookread.php?book=159084
http://znanium.com/bookread.php?book=188772
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http://znanium.com/bookread.php?book=138692 | Yupasienue kauectBom: YueOHoe mocodue / 10.T.
[ecroman, B.J1. lopodees, H.1O. lllecronan, D.A.
Angpeesa. - M.: UTHOPA-M, 2008. - 331 c.: 60x90 1/16.
- (Beicmee o6pazoBanme). (neperuier) ISBN 978-5-16-
003321-1, 2500 k3.

8. IlepeueHb HHGOPMALMOHHBIX TEXHOJIOTHIi, UCTOJIb3yeMBbIX NPH

OCYIECTBJIEHHMH 00PAa30BaTEJIbHOI0 NMPOLECCa MO AUCIUIIIUHE
8.1. IlepeyeHb MPOrpaMMHOI0 oGecreyeHust
[lepedeHp UCTIONB3yEMOT0 IPOTPAMMHOTO OOecTieueH s pencTaBiieH B Tadmuie 10.

Tabmuma 10 — Ilepeyenp mporpaMMHOTO 00eCTICUCHHUS

Ne /i HaunmenoBaunue
1 microsoft excel
2 microsoft world
3 microsoft visio
4 matlab
8.2. IlepeyeHb NHGOPMALMOHHO-CIIPABOYHBIX CHCTEM
[TepeveHp UCTIONB3yeMbIX HH(OPMAIIMOHHO-CIIPABOYHBIX CUCTEM TpeCcTaBicH B Tabmuie 11.
Tab6muna 11 — Ilepeuers nHGOPMAITMOHHO-CIIPABOYHBIX CUCTEM
Ne i/ HanmenoBanue

He npenycmotpeno

9. MarepuajibHO-TeXHUYeCKasA 0a3a, He00OX0AUMAast IJIsl OCYIeCTBJIEHMSI

00pa30BaTeIbLHOIO MPoIlecca Mo AUCIHUILINHE
Cocrasn MaTCpHaHBHO'TeXHquCKOﬁ 0asbl MpEACTaBJICH B Ta6J'II/II_IC 12.

Tabnuma 12 — CocraB MatepuanbHO-TEXHUUECKON 0a3bl

Howmep aynutopun
Ne n/mt HaumeHoBaHMe COCTaBHOM YacTH MaTepHaIbHO-TEXHUYECKOM 0a3bl (pu
HEOOXOIMMOCTH )
1 JlexumonHast aynuropus
2 MynbTMennitHas JIEKIUOHHAS Ay IUTOPHS
3 Kiacc s 1esioBoi urpsl
4 KomnbroTepHslii Ki1acce

10. ®oH O1LIEHOYHBIX CPEICTB /151 MPOBEIeHUs NMPOMEKYTOUHOI aTTeCTALMU

Oﬁy‘laIOHII/IXCﬂ no AMCIHMIJINHE
10.1. CocraB ¢oHIa OLICHOUHBIX CPEICTB MpUBEAEH B Tabnuue 13
Tabmuua 13 - CoctaB GoHa OLIEHOUHBIX CPENICTB JUIs IPOMEXYTOUHOM aTTecTallu

By mpoMexxyTOuHOM aTTecTauu [TpumepHBIii TepedeHb OIIEHOYHBIX
CpEICTB

JuddepeHnpoBanHbIi 3a4ET Crncox BOIpPOCOB;



http://znanium.com/bookread.php?book=138692
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| Tecrsr.

10.2. TIlepedeHb KOMIICTCHIIMH, OTHOCSIIMXCS K AWCIMIUIMHE, W JTambl UX (OPMUPOBAHUS B
IpolLecce OCBOCHHS 00pa30BaTeIbHON IPOrpaMMBbl IPUBEACHBI B Ta0uie 14.

Tabmuna 14 — IlepeueHb KOMIETEHIM C yKa3aHHEM JTamoB WX (HOPMUPOBAHHS B IPOIECCE
0CBOEHUs1 00pa30BaTeNbHOI MPOrpaMMbl

Otansl GOPMHUPOBAHUS KOMIIETCHIIUN 11O
Howmep cemectpa
JTMCLUUIUTMHAM/TIPaKTHKaM B riporecce ocBoerus OI1

OIIK-1 «cnocoOHOCTh TPUMEHSTH 3HAaHUE MOIXO0A0B K YIPABICHUIO KAYE€CTBOMY

1 HHCTpyMEHTHI yIIpaBiIeHHs KAYeCTBOM

7 OcHOBEBI 00ecrieueHns KauecTBa

OIIK-2 «cnocoOHOCTh MNPUMCHSATb HHCTPYMCHTEHI YITPABJICHUA KAaUYCCTBOM»

1 WHCTpYMEHTBI yIIPaBJICHHS KAY€CTBOM

4 OCHOBBI MEHE)KMEHTA KauecTBa

7 OcHOBEI 0OecIIeYeHHI KauecTBa

8 CpenctBa ¥ METO/IbI YIPABIECHUSI KAYECTBOM

10.3. B kauecTBe KpUTEpUEB OLIEHKH YPOBHS COPMUPOBAHHOCTH (OCBOEHUS) Y OOy4aroUIUXCS
KOMIIETEHIIMM NPUMEHSETCS I1IKaja MOAYJIbHO—PEUTUHIOBOM CHCTEMBbl YHHBEpcUTeTa. B Tabnuue
15 mnpencraBnena 100—0amnbHas u 4-OayuibHas IIKanbl JJIS  OIEHKH C(OPMHUPOBAHHOCTH

KOMIIETEHIIUH.
Tabnuna 15 —Kpurtepuu onieHkn ypoBHS chOPMHUPOBAHHOCTH KOMIETEHIIUN

Or1eHKa KOMITETEHITHHI

100-
OaUTbHAA
[IKana

4-GarutpHAs
LIKajIa

XapakteprcTrka COpMUPOBAHHBIX KOMITETECHITHIA

85<K <100

«OTIIMYHO»
(Ga4uTCHO»

- oOyuyaromuiicss TayOOKO M BCECTOPOHHE YCBOWJ MPOTPAMMHBIN
MaTepuan;

- YBEPECHHO, JIOTUYHO, TIOCJICIOBATEIIEHO M TPAMOTHO €TI0 M3JIaraer;

- ONMUpasCh HAa 3HAHWS OCHOBHOW W JIOMOJIHUTEIBHOW JIUTEPATYpHI,
TECHO MPUBSA3BIBAECT YCBOCHHBIE HAYYHBIE MOJOKEHUS C MPAKTHIECKON
JeSATEIILHOCTHIO HAIPABIICHHUS;

- yMeJIO OOOCHOBBIBACT M APTYMEHTHPYET BBIIBUTAEMbIC UM UJICH,

- JeJaeT BLIBOIBI U 0000IIEHH;

- cBOOOJTHO BIIAJICET CUCTEMON CIEIMATM3UPOBAHHBIX MOHSATHH.

(XOPOLIO»
(Ga4uTCHO»

- o0yyarouuiicss TBEpI0 YCBOMII MPOTpaMMHBINA MaTepHal, TPaMOTHO U
10 CYIMECTBY U3JIaraeT ero, OINHpasCh Ha 3HAHUSA OCHOBHOU
JIUTEPATYPHI,

- HE JIOMYCKAET CYIIECTBEHHBIX HETOUHOCTEH;

- YBSI3bIBAaCT YCBOEHHBIC 3HAHUS C MPAKTHYECKOW EATEIBHOCTHIO
HaIpaBJICHUS;

- ApPrYMEHTHPYET HAyUHBIC ITOJI0KCHHSI,

- JeJaeT BHIBOIBI K 0000IIEHN;

- BIIQJICET CUCTEMON CIEIUATU3UPOBAHHBIX MOHSATHH.

55 <K <69

«yIOBIIETBO-
PHUTETTEHOY
«GaYTCHOY

- oOy4aromuiicss yCBOWJI TOJbKO OCHOBHOM NPOTpaMMHBIN MaTepual,
[0 CYIIECTBY HM3JIaraeT ero, OMHpasich Ha 3HAHUS TOJBKO OCHOBHOM
JUTEpaTyphl;

- JIOIYCKaeT HeCYyIIeCTBEHHBIEC OUTMOKU U HETOYHOCTH;

- WCIBITHIBACT 3aTPYyAHEHUS B TMPAKTUYECKOM NPUMEHEHUW 3HAHHMA
HaIpaBJICHHUS;

- ¢1a00 apryMEHTHPYET Hay4HbIE TIOJIOKECHHUS;

- 3aTpyAHsAeTCs B (POPMYJIMPOBAHUH BHIBOJIOB U 000OILICHHIA;

- YACTUYHO BJIQIEET CUCTEMOM CIIENUaJIN3UPOBAHHBIX MTOHSITUH.
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- oOywaromuiics HE YCBOWJI 3HAYUTEIBHOM YacTH MPOrPaMMHOTO

MaTepHaa,

«HEYIIOBJICTBO | -  JIOMIYCKAeT CYIIECTBEHHbIC OMMMOKHM W  HETOYHOCTH  IPH
PUTENIBHO» | pACCMOTPEHUH MPOOJIEM B KOHKPETHOM HAIPaBJICHUU;

«HE 3aUTE€HOY» | - UCIIBITHIBAET TPYIHOCTH B MPAKTUICCKOM TPUMECHCHUH 3HAHUN;

- HE MOKET apryMEHTHPOBATh HAYYHBIC MTOJIOKCHHUS,

- He JOPMYJIHPYET BBIBOJIOB M 0000IIECHUH.

10.4. TumoBble KOHTPOJIBHBIC 3aJJaHNUS WA UHBIE MaTEPUAIIbI:
1. Bompocsr (3amaun) it sk3amena (tadbnuma 16)

Tabmuna 16 — Bompocs! (3a1a4umn) s 9K3aMeHa

Ne i/t

[lepeuens BompocoB (3aa4) AJsl IK3aMeHa

VY4eOHBIM MJIaHOM HE IPEIYyCMOTPEHO

2. Boripocs! (3amaun) uis 3auera / qudepeHnnpoBanHoro 3adera (tadbmuma 17)

Tabmuna 17 — Bonpocs! (3agaun) ams 3adera / audd. 3auera

Nen/m | [lepeuens BompocoB (3a1a4) ais 3adera / AudGhepeHIIMPOBAHHOTO 3a4eTa
1 [Tonsatue mpolecc, IPOAYKT, 00LEKT, KAUECTBO
2 3HaueHne pa3BUTHs MIECOJIOTHI CHCTEM MEHEIKMEHTAa KadyecTBa Ha OTEYECTBEHHBIX
MIPOU3BOACTBAX.
3 BBejieHne B ynpaBieHHE KAY€CTBOM.
4 O030p METO0B U MHCTPYMEHTOB pEIICHUS TPOOIEM
5 [IpemMuu 10 KaYECTBY
6 IIpo1teccHBIN MOAX0A M €r0 peaar3amus
7 VrpaBiieHHE KaYeCTBOM Ha IPEANPUATHH.
8 HopmaTuBHBIE TOKYMEHTEI MEHEHKMEHTA KAUEeCTBA
9 BceeoOmine ynpaBlieHHE KAUECTBOM
10 O030p HHCTPYMEHTOB MEHEHKMEHTA KAUECTBA
11 TIporieccHBIN MOIX0
12 [IpoeKTHO-OpPUEHTHPOBAHHEIN ITOIXO01
13 [IpuMeHeHe HHCTPYMEHTOB KaYeCTBa IIPH YIIPABIECHUH [IPOEKTAMU
14 Buemnue 1 Bayrpennue (hakTopbl BIUSIONIKNE Ha IPOU3BOICTBO
15 O0630p UHCTPYMEHTOB MEHEPKMEHTA KaUeCTBA
16 BepexnBoe mpou3BOICTBO
17 MeToJ1 «IIeCTh CUTMay
18 CraTtncTiuecKre METOBI
19 CrpykTrypupoBanne (HYHKIIUN KaYeCTBa
20 AHanu3 1ocieaCcTBU U IPUYUH OTKAa30B

3. Tembl u 3amaHue JUIs BBINOJHEHHUS KypcOBOH paOOThl / BBIMOJHEHHS KYpPCOBOTO MPOEKTa
(Tabmuma 18)
Tabnmuna 18 — [lpumepHbIii nmepeueHb TeM AJis BBINOJIHEHUS KypCOBOW pabOThl / BBINOIHEHUS

KyPCOBOTO TIPOEKTa

Ne i/t

[TprMepHBIii TepeueHb TeM ISl BHITOJHEHUS! KYpCOBOM paObOThI / BHITOTHEHUS
KypPCOBOT'O IIPOEKTA

Y4eOHBIM MJIaHOM HE IPEIyCMOTPEHO
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4. Bonpocsl 1715l TPOBENICHHS IPOMEKYTOYHOM aTTeCTAIlMU TIPH TeCTUpOBaHuK (Tadmuia 19)

Tabmuna 19 — [IpuMepHbIi IEpeYeHb BOMPOCOB JJIS TECTOB

Ne /1

IIpuMepHBIii IepeYeHb BOIIPOCOB ISl TECTOB

Nel
1. ITpoaykuus kiaaccuPpUIIUPYeETCs MO YeThIpeM O0IIUM KATErOpPUsiM:

a) yciyru

b) mporpammusie cpeacTBa

C) TEXHHYECKHE CPEICTBA

d) mepepabarbiBaeMble MaTEpHAIIbI

€) MpOrpaMMHBIC METOIbI
2. lIpaKkTHKe ynpaBJeHHs] KAYeCTBOM BbIIEJISIOT CJIeIyIoliee IOHNMAHHE
CYLIHOCTH 3TOI KATeropuu:

a) cybcTpaTHOE
b) mpeamernoe
C) CHCTEMHOE
d) ¢yukimoHamsHOE
€) UHTerpajibHOe
f) nmuBu3HOHHOE
3. CyGcTpaTHOC HOHMMAHHE Ka4eCcTBa -

a) XapakTepHO JUIS APEBHUX KYJIbTYP U CBOJUTCS K OCO3HAHHIO
OCHOBHBIX MIPUPOIHBIX CTHXHIA: OTHSI, BOJbI, 3¢MJTH, BO3yXa
b) IIOABUJIOCH 11O BIIMAHUEM HpOH3BOJICTBeHHOI71 JCATCIIBHOCTHU
JeJIoBeKa
C) XxapakTEepHO JUIS OMPEICICHHBIX PE3yIbTaTOB X03HCTBEHHOM
JIeATEILHOCTH YeI0BEKa
d) cBs3aHO ¢ OCO3HAHMEM KayeCcTBA KaK MHOTOACIIEKTHOMN COIMaIbHO-
KOHOMHUYECKOU KaTeropuu
4.Bce MHOr000pa3une CymecTBYIOIMMX TPAKTOBOK KATEIrOPHH «KAY€CTB0» MOKHO
00beIHHHUTD B IIECTHh IPYIII, OHA JIMIITHSASN:

a) KauectBo Kak abCOIIOTHAS OIICHKA

b) KauectBo Kak CBOWCTBO MPOAYKIHH

c) KauecTBo Kak COOTBETCTBUE HA3HAUCHUIO

d) KauecTBo Kak COOTBETCTBHE CTOMMOCTH

e) KauecTBo Kak COOTBETCTBHE CTaHAApTaM

f) KauecTBO Kak cTerneHb yA0BICTBOPEHUS 3aPOCOB MOTpeOHUTEIEH
g) KauecTBo Kak 00beKTUBHBIE (PU3UIECKUE XaPAKTEPUCTHKH

5.Tpe6oBanue -

a) IloTpeOHOCTH WK OXHIaHHE, KOTOPOE YCTAHOBIEHO, OOBIYHO
MPEATNOJIaraeTCs WM SIBISIETCST 00s13aTEIHHBIM

b) nokymeHTanbHO 3adUKCHpPOBaHHBIC TOTPEOHOCTH

C) naeicTBHE, BRIPAXKAIONICECS B HACTOMYNBOM, KATETOPUIECKOIA,
mpockoe

d) Hopwma, COBOKYITHOCTh yCJIOBHi TPeOYIOIIEe CTPOTOro BBIMOJIHCHHUS
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6.KauecTtBO —

a) XapakTepucTuka 00bEKTa, BHIOJHSIIONIAsS TPEOOBaAHUS

b) CoBokymHOCTB cTeleHel XapaKTepUCTUK 00bEKTa OTBEYAIOIIIAs
TpeboBaHUEM

c) CremneHb, ¢ KOTOPOil COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK
00BEKTa BBIMOJIHACT TPEOOBAHNUS

d) Crenenb, ¢ KOTOPOit COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK
00BEKTa BBIMOIHSIET TPeOOBaHUS

7.TOCT P HUCO 9000-2005 -

a) Cucrembl MeHeKMEHTa KadyecTBa. OCHOBHBIE TTOJIOKEHUS U
CJIOBaph

b) Cucremsl menemkMenTa KadectBa. TpeboBaHus

C) MeHemKMEHT ISl TOCTHKEHHS YCTOMYUBOTO yCIiexa OpraHu3aiuHm.

d) IToxxox Ha OCHOBE MEHEI)KMEHTA KauyeCTBa

e) PykoBojsiie ykazaHus 10 ayJIUTy CUCTEM MEHEDKMEHTa KadecTBa
H/UJIA CUCTEM 3KOJOTHYECKOr0 MEHEKMEHTA

8. CBoiicTBO —

a) BHEIIHEE MPOsBJIEHUE BHYTPEHHEN CYIIHOCTH OOBEKTa,
KOJIMYECTBEHHBIE 3HAYEHHS CBOUCTB HOCAT HA3BaHKE IIAPAMETPOB
b) xapakrepucrrka, mpucyIas Bem@am 1 siBJICHUAM, TO3BOJISIOIIAs
OTIINYATh UX
C) arpuOyT nmpeamera
d) mocraTouHoe ycioBHe
9. XapaKTepHCTHKA KA4eCTBA - XapaKTePUCTHKA, MPUCYIIAasi 00beKTY, BbITe-
KamoIAas u3 TPeGoBaAHNA K HeMY. BbIIe/ 10T 1Ba BUIa XaPAKTEPUCTHK:

a) Ilpocrast xapakTepHCTHKA
b) Cnoxnas xapakrepucTuka
C) Bomblias xapakTeprcTHKa
d) MynpTHIIIMKaTUBHAS XapaKTEPUCTUKA
e) HWuterpanbHas XxapaKTepHCTHKA
10. IIpeacraBieHHe 0 Ka4ecTBE OCHOBAHO HA:

a) TpeboBaHUSIX U MOKETAHUSIX MOTpeOUTENEH

b) TlpuHnMnax nesITeNbHOCTH MPOU3BOAUTEINCH

C) 3akoHOAATEIbHBIX TPEOOBAHHUIX TOCYAAPCTBA
Ne 2

1. Ipouecc —

a) BsamMocBs3aHHBIC BH/IBI JCSITEILHOCTH

b) BzaumoneiicTByromme BUbI 1EATSILHOCTH

C) COBOKYIIHOCTh B3aMMOCBA3aHHBIX M B3aUMOJICHCTBYIOIIUX BHJIOB

NeSTeNbHOCTH, TPeo0pasyromias BXOAbl B BEIXO/IbI

2.CTeHeHb B3aUMOCBA3aHHBIX U B3aHMOHeﬁCTBy101HHX BHUAO0OB J€ATECJIBbHOCTH,
npeodpasymomas BXoabl B BbIX0Abl. Kakoe K0J1M4eCTBO KJIH0YeBbIX NPUHIUIIOB-
3amoBejieil paccMaTPUBaeT I'ypy MeHeIKMeHTa Y WibaM Jasapiac JleMuHr, kak
OCHOBY NIpe0Opa30BaHUsl NPOMBILLICHHOCTH:

a) 8
b) 12
c) 7
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d) 14

e) 20

f) 24
3. I[)Rypaﬂ NnmepBbIM 000CHOBAJI nmepexoa 0T KOHTPOJIsA KaveCTBa K YIIPABJICHUIO
KadecTBoM. Um pa3pa60TaHa SHAMCECHUTasA

a) KymynstuBHas KpuBast
b) AmmutuBHAS MoCIb
€) cucrema ZD
d) TQM
e) Chupais KauecTBa
f) duarpamma ppiOuii ckesier
4. Kakue HHCTPYMEHTBI Ka4eCTBA He ABJISIOTCS CTATHCTHYECKUMHU?

a) T'mcrorpamma

b) Crparudukarms

C) MHEMOHHYECKUI METOT

d) Muarpamma HMccukasa

e) KontposbHas kapTa

f) KoHTposbHBIi JHCTOK

g) Meroa MO3roBoro mrypma
5. AubTepHaruBa -

a) Bapwuanr pemreHus 3a1a4u pa3pabOTKU YHIPABICHYECKOTO PEIICHHUS.
Takux BapuaHTOB MOXeET OBITh JIBa, HECKOJBKO WM OECKOHEUHOE
KOJIMYECTBO
b) Bapuant pemrenus 3amaum, KOTOpas 0OCCIIEYMBAET MAaKCHMyM W3
YHClia BCEX BO3MOXKHBIX
C) HawuGornee OnaronpusITHBIN, TYYIIHNA 13 BO3MOMXHBIX
d) Bapumant pemieHus 3amaud, KOTOpas OOECICUYHBAET MaKCHMyM
KPUTEPHS U3 YKCIia BCEX HAalICHHBIX
6. CymecTByeT MHOKeCTBO MeTO10B noucka uaei. C HEKOTOPOH CTeNeHbI0
YCJIOBHOCTH MX MOKHO Pa3/ie/IUTh HA TPU IPyNIbI:

a) MeTo/Bl IICHXOIOTHYECKON aKTHBU3AINH MBIIUICHHS
b) Metomapl cucTeMaTH3UPOBAHHOTO MTOKCKA
C) MeToapl MOCIEA0BATEILHOTO TIepedopa
d) Meroapl HaIIPaBIEHHOTO MOKUCKA
e) Mero/bl SKCIIEpUMEHTA
f) Metozapl MOJEBBIX UCCIICIOBAHMIMA
7. IIpeMum 1o Ka4YecTBy —

a) EBpomeiickas mpemusi Mo Ka4yecTBy
b) Tlpemus Jlemunra
€) HauwmonanpHasi mpemust o kauectBy Mankonsma bonapumxa
d) Ilpemus llyxapra
e) Kuraiickas npeMus 1o Ka4ecTBy
f) SImoHckas mpemusi Mo Ka4ecTBy
g) Ilpemun IlIpaBurensctBa Poccuiickoit ®exepaiuun B 00gacTu
KauecTBa
h) TIpemus ®opna
8. Iuxa PDCA Illyxapra-/leMmunra —

a) Ilnanupyii - Caenaii - [IpoBeps - JlelicTByid
b) IMpoexTupyii - Cnenaii - U3yun - JlelicTByii
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¢) Ilnanupyii - I[lpoexTupyii - Cruenaii - JleiicTByi
d) Ilnanwmpyii - [Ipoextupyii - [IpoBeps — U3yun
9. MeHeI’KMEHT Ka4yecTBa CBsI3aH:

a) ToabKO ¢ IPOM3BOICTBCHHBIMH MOPA3ICICHUIMI KOMIAHUN
b) Co Bceii cucremoli yrpaBieHHsT KOMIAHUN
¢) C BHEUIHMMH MOCTABIIUKAMH

10.Bceob1me ynpaBjieHue Ka4eCTBOM 3TO

a) Cucrema obecrieueHuns KAYeCTBOM IIPOILYKITHN
b) DOxcneprusa npoayKiyu npeANpUATHEM
c) COBOKYIMHOCTh METOJIOB YIIPABJICHHUS MIPEAIPHATHEM, OCHOBHBIM
PBIYAroM KOTOPOTO SIBJISIETCS KA4eCTBO
Ne 3

1. UCO -73710

a) MuepumanpHas cucremMa oTcyera

b) Hudopmannonnas cucrema o0CIyKMUBaHUS

C) MexayHapo/Hasi OpraHu3alys M0 CTaHAAPTH3ALUH
2.Ha3oBuTe 0011YI0 YMCJIEHHOCTh MUPOBBIX IIPEMUI 110 KAYeCTBY:

a) 2

b) 3

c) 4

d 5

e) Her BooGiue
3. Cucrema —

a) MHOXECTBO B3aUMOCBS3aHHBIX 3JIEMEHTOB, 000COOIEHHBIX OT
Cpeabl M B3aUMOJICHCTBYIOIIMX C HEll, Kak 1enoe
b) KoneuHoe MHOKECTBO HEB3aMMOCBSI3aHHBIX ()YHKIIMOHATBHBIX
9JIEMEHTOB M OTHOIIEHUI MEX]ly HUMH
C) MHOXECTBO 3JIEMEHTOB B3aMMO/ICHCTBYIOIIMX CO CPEIOi
4. lleHHOCTH MPOAYKIMH 1JIsI IOTPEOUTEISI — ITO

a) Huskas nena 6e3 yyera kauecTBa
b) Bricokoe kadecTBO O€3 yyeTa CTOMMOCTH MPOIYKIIUU
C) PasymHOe covyeTaHue [ICHBI H KauecTBa

5. MHcTpyMeHT —

a) mpeaMer, YCTPOWMCTBO WJIM  MalllWHA, HCHOJb3yeMbIe IS
BO3JICHCTBUS HA OOBEKT: €ro N3MEHEHHU S, U3yUYEHUs WIH U3MEpPEHUs

b) mpenmer, ucnonb3yemblii st BO3JCHCTBUS HA OOBEKT

C) yYCTPOWCTBO WJIM MaIlldHa JUIsS BO3JAEHCTBHUS Ha O0BEKT

d) mammHa, ucroab3yeMas sl H3MEPEHHUS

€) mpeaMeT, YCTPOWCTBO WJIM  MallMHA, HCIONb3YyeMble IS
BO3/ICUCTBUS Ha O0OBEKT: €ro U3MEHEHUS, U3YUYEeHUS WU U3MEPEHUS

6. MeHeq)KMEHT KauecTBa —

a) CKOOPAMHUPOBAHHAS IEATEIBHOCTh MO PYKOBOJACTBY M YIIPABJICHHIO
OpraHu3alueil NPUMEHUTENbHO K Ka4eCTBY

b) nmesTenbHOCTH MO yHMpaBICHUIO

C) CKOOpAMHUPOBAHHAsS JACITEIBHOCTD MO YIIPABJICHUIO OpraHU3aIuen

d) ckoopaMHUpPOBaHHAS NESITEILHOCTH MO PYKOBOJCTBY OpraHU3aluei
MIPUMEHUTEIHHO K KaUYeCTBY
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7. IloHsiTHE HAIEKHOCTH CBSI3aHO B NIEPBYI0 oUYepensb C:

a) Texuomorueit

b) Texuukoii

¢) Kontposem kauecTBa

d) Cucremoii MeHEIKMEHTA KayeCcTBa
8.CepTuduranus npousBoauTcsa B chepax:

a) 3aKOoHO/ATEIbHOI U T0OPOBOIBHOM
b) B cucreme ceprudukanum TpeThel CTOPOHBI
C) JoOpoBOJIBHOI ¥ CAMOCTOSTEIBHOM TPEAIPUATHEM
d) OO6s3aTenbHOM, MEXTYHAPOIHOM
9. KauecTBO - 3TO COOTBETCTBHE:

a) Crangapty

b) INpumenecuuro

c) Croumoctu

d) ITorpebHoOCTH

e) CKpBITBIM TOTPEOHOCTIM
Ne 4

1.CTpykrypa -

a) ¢gopma  OpraHm3alMd  CHUCTEMbI,  CIHHCTBO  YCTOMYMBBIX
B3aUMOCBSI3€H MEKIY COCTABJISAIONIMMHU CUCTEMY dJICMEHTAMHU
D) opranuzamuu cucTEeMBl B3aMMOCBSI3CH MEXIy COCTABIISIONIMMHU
3IIEMEHTAMH.
c) dopma ycTOWYHMBBIX B3aHMOCBSI3EH
d) eauHCTBO yCTOMUYMBBIX B3aMMOCBSI3EH MEXAY COCTABISIONINMHU
CHCTEMY 3JIEMCHTaMHU
€) OopraHu3aIys CHCTEMbI
f) BHyTpeHHee YCTPOHCTBO CHCTEMBI
2. MoskHoO o0ecrieunTh yIIpaBJaeHHe ABYMsl CIIOCO0aMMu:
a) PYKOBOJIHUTH IMOMYUHEHHBIMU HEMOCPEICTBEHHO
b) mpomexyTouHyO CTyNEHb yIpaBICHUsI
C) ympaBistonas KOMIAHHsI
d) menerupoBaTh MOJTHOMOYMS
3. IIpocToTa, 3KOHOMHUYHOCTD, MPeIe/IbHOE eMHOHAYAINE, ITH J0CTOMHCTBA
XapaKTePHBI 14 ... OPraHU3AMUOHHBIX CTPYKTYP YHpaBJIeHHUs

a) Jluneiinas

b) ®yuknuonanpHas

) JluneiiHO-(pyHKIIMOHATBHAS

d) Marpuunas

e) JuBu3MOHAIbHAS

f) MuoxxecTBeHHas
4.7/Kn3HeHHBIH UKJ MPOAYKTAa — BpPeMsl ¢ MOMEHTA NePBOHAYATHLHOTO
MOSIBJIEHUSI MPOAYKTA HA PhIHKE 10 MPEKPAIIEHHs €ro peajnu3aliui Ha JaHHOM
PBIHKE, He BKJIKYAeT B cels:

a) PaszpaboTky

b) TIpoextupopanue
¢) Hauasno npomax
d) Poct

e) 3penoctb
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f) Cnan

g) Husepcuduxanus
5.PykoB0oACTBO (ME€HEIKMEHT) Ka4eCcTBA NMPOAYKIUH OCYIIEeCTBJIAETCS IMyTeM
ylpasJieHus npoueccamu, GoOpMUPYIOIIMMHI KA4€CTBO NPOAYKIIUHA. ITO
BO3MO’KHO IIPH Peajin3alui B OPraHU3alMi OCHOBHBIX YNIPaBJIeHYEeCKHX
byHkumii:

a) B3aUMOJICHCTBUS C BHEIIHEH Cpenoi, GOPMUPOBAHUS TMOJUTHKA U
TUTAHUPOBAHMS KadyecTBa, OOYYCHHS W MOTHBAIIMA TIEPCOHANA,
OpraHu3aiuu padboT Mo Ka4ecTBY

b) konTpons kawecTBa, wWHGOPMAMKM O KadecTBe, pa3pabOTKH
MEPOIPHUITUH MO YJIYYIICHUIO Ka4eCTBA, BHEIPEHUS MEPOIIPUATHI

C) GbopMupOBaHHS MOJUTUKU W TUIAHUPOBAHHS KauyecTBa, OOYUCHHS H
MOTHBAIIMH ITEPCOHANA, OPTraHU3aIUU PadOT M0 KAYECTBY

d) xoHTposs KkauyecTBa, HH(OPMALMK O KadyecTBe, pa3pabOTKH
MEPONPHUITHH MO YJIYYIICHUIO Ka4eCTBA, BHEIPEHUS MEPOIIPUATHIA

€) B3aUMOJEHCTBUS C BHEIIHEH Cpemoi, GOPMUPOBAHUS TMOJUTHKA U
IJIaHUPOBAHUS Ka4€CTBA, O6y‘IeHI/If{ M MOTHUBAllMU II€pCoHAIA.

f) B3aumozelcTBHs C BHEIIHEH cpeaoil, (GOPMHUPOBAHUS MOJUTHKH U
IUIaHUPOBAHUA Ka4YCCTBaA, O6y‘~IeHI/I$I U MOTHUBAlMU II€pCOHAJA,
opraHuzanuu paboT 1o Ka4ecTBy

g) KOHTpOJIS KauecTBa, MHPOPMAIMK O Ka4eCTBE

6. [Ipu peanu3anuu OCHOBHBIX YIPABJeHYECKUX (PYHKIHI UCIOJIb3YeTCs KIS

a) Ilerns xagecTBa
b) Mogaens Kano
c) Mupamuma Macnoy
d) Hemunra PDCA
e) Cnupaib KauecTBa
7.0cHoBHBIe (haKTOPBI BHENIHEH Cpelbl, BIUAIOLIME HA KA4eCTBO:

a) TMOTpPeOHTENH U 3aKa34YUKH

D) HayuHO-TeXHMYECKHil MPOTPEcC U TOCTHKEHHS KOHKYPEHTOB

C) MOCTAaBLIMKU TPYIOBBIX PECYPCOB

d) mocTaBHIMKKM MaTepUAIOB U KOMIUICKTYIOIIUX H3ICIUI

e) mpodcoro3bl, rOCY/1apCTBEHHBIC OpraHbl u 3aKOHB,
YCTaHABIMBAIONIME TPaBUJIa M PETYIUPYIOIIUE ACATSIBHOCTh B
00JIacTH CTaHIapTU3AINU

f) kBanmudukaims nepconasna

g) HH3Kas CTeleHb MOJCPHHU3ALUKN 000PYIOBaHUS

8.Pe3yibTATHBHOCTD -

a) CTeNeHb  pealu3alii  3alUlAHMPOBAHHOM  JEATENbHOCTH U
JTOCTHXKEHUS 3aIUTAaHUPOBAHHBIX PE3YJIbTATOB

b) cBsI3b MeXIy MOCTUTHYTBIM pE3YJIBTATOM M HCIIOIB30BAHHBIMH
pecypcamu

C) COBOKYIIHOCTh B3aUMOCBSI3aHHBIX M B3aUMOJEHCTBYIOIIMX BHUJIOB
JeATEILHOCTH, PeoOpas3yroIasi BXObI B BHIXOIbI

d) COBOKYMHOCTh  B3aMMOCBSI3aHHBIX W B3aHMOEHCTBYIONIHX
JIIEMEHTOB

9.YKaKuTe KOJIMYECTBO MPUHIIANIOB MEHEUKMEHTAa KavyecTBa:

a) 5
b) 20
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c) 8
d 7
e) 14
f) 9

10.Kakast MoeJIb JIESKHT B OCHOBE CHCTEMbI MEeHEI)KMEeHTa KayecTBa, OCHOBAHHOM

HA MPOLEeCCHOM MOAXO0/e:

a) MoJesb OCTOSIHHOTO YITydIlCHUS

b) Mozenb HHHOBAIIMOHHOTO YITYUIICHUS

C) Moenb HEMPEPHIBHOTO COBEPIICHCTBOBAHMS
d) Mogens yrpaBieHHs 3aTpaTaMu

Ne 5

1. Kakoii MyHKT He BXOAUT B CHCTEMHYI0O OCHOBY 8 IPMHIIUIIOB MEHE:KMEHTA

KadecTBa:

a) [lpuHsaTHE pelieHui, OCHOBaHHOE Ha (PaKTax

b) Tlpunsrtue pereHuit, OCHOBaHHOE Ha JOMBICIAX

c) IpunsaTHE pelIeHui, OCHOBAHHOE HA JTaHHBIX

d) CornacoBanue pelieHuid, Ha OCHOBE HHPOPMAITUH

e) CornacoBaHue pelIeHU, Ha OCHOBE JaHHBIX

f) CormnacoBanue perieHuii, Ha OCHOBE TOMBICIIAX
2.TOCTP —

a) TrocymapCTBeHHbIN cTaHmapt PD
b) orpacneroii crangapt

C) TEXHHYECKUE YCIIOBHUS

d) cranmapTel npeANPUATHIA

€) MEXIYHapOIHBINA CTAaHAAPT

3.Kakoii IIYHKT HE€ BXOAUT B CUCTEMHYI0 OCHOBY 8 NMPUHIHUAIIOB MEHCI’KMEHTA

KavyecTna:
a) OpwueHTalys Ha TOTpeOUTENs
b) OpuenTanus Ha mosb30BaTEs
€) OpwueHTalus Ha 3aKa34rKa
d) OpwuenTarust Ha MTOCTABIHKA
e) OpwueHTanus Ha KOHTpareHTa
4. Cranpapr —

a) 9TO HOpMaTI/IBHO-TCXHI/I‘-ICCKI/Iﬁ AOKYMCHT, YCTaHaBJII/IBaIOH_II/Iﬁ

OCHOBHBIE TpeOOBaHUS K KaYECTBY MPOIYKIIHH.

D) sTo TexHWYeckuii TOKYMEHT, YyCTaHaBJIMBAIOIINN

TpeOOBaHUS K KaYECTBY MPOIYKIIHH

C) 9TO HOpMaTHBHBII‘;I JAOKYMCHT, YCTAHABJIMB aloIui  OCHOBHBIE

TpeOOBaHUS K KaYECTBY MPOIYKIIHH

d) 9TO pCFJIaMCHTI/IpyIOIJ_IHﬁ JAOKYMCHT, YCTaHaBJ'II/IBaIOIJ_II/Iﬁ OCHOBHBIC

TpeOOBaHMS K Ka4eCTBY MPOAYKIIUU

e) 3TO  JOJKHOCTHOM JAOKYMCHT, YCTaHaBJII/IBaIOH_II/Iﬁ

TpeOOBaHMS K KQ4e€CTBY MPOTYKIIUH
5. CtanaapTsl AJs1 yIpaBJeHUsA KA4eCTBOM NMPOAYKI[UH ObIBAKOT:

a) TocynmapcTBeHHBIE, MEKIYHAPOAHBIC, OTPACIICBBIC, IPEAPUSTHS

b) T'ocymapcrBeHHBIE, MEKAYHAPOIHBIC, OTPACIIEBHIC
€) T'ocynmapcTBEHHBIE U MEXKTYHAPOIHBIC

OCHOBHBIC

OCHOBHBIC
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d) T'ocymapcTBeHHBIE U OTpacjeBbIC
6. Texnuveckue ycJIoBusi —

@) 9TO TEXHUYECKHI JOKYMEHT, YCTAaHABIMBAIOIIMI JTOTIOJHUTEIBHBIC K
rOCyJIapCTBCHHBIM CTaH1apTaM
b) 3T0 HOpMAaTHBHBI JOKYMEHT, YCTAaHABIMBAIOIIMN JOTIOJIHUTEIbHBIC
K FOCYJJapCTBCHHBIM CTaHIapTaM
C) 3TO HOPMATHUBHO-TEXHUYECKHIA JOKYMEHT, YCTaHABIUBAIOIIHIA
JIOTIOJTHUTEIIbHBIC K TOCYIapPCTBEHHBIM CTaHIapTaM
d) sTO pernaMeHTUPYIOIINK JOKYMEHT, YCTaHABIMBAIOIIUI
JIOTIOJTHUTEIIbHBIC K TOCYIapPCTBEHHBIM CTaHIapTaM
€) 9TO JOJDKHOCTHOM JIOKYMEHT, YCTaHABJIMBAIOIIHIA JOMOJTHUTEIbHbIC
K TOCY/IapCTBCHHBIM CTaHIapTam
7.Kakoii TepMUH 0003HAYaET MPOBEPKY COOTBETCTBHUA 00bEKTA KOHTPOJISI
YCTAHOBJIEHHBIM TEXHUYECKHM TPeOOBAHUSIM:

a) opraHu3anus KOHTPOJIS

b) TexHuueckmii KOHTPOJIb

C) xoutpouss Ha cootBeTcTBHEe [[OCT

d) omenka kadecTBa MPOIYKIIUU

€) JMOKyMEHTAJIbHBIA KOHTPOJIb
8.Ha3Banune HOPpMATHBHO-TEXHHYECKOTO0 JOKYMEHTA, YCTAHABIMBAIOIIET0
OCHOBHBIE TPeGOBAHMS K KAYeCTBY MPOAYKIHHU:

a) Texuuyeckue yciaoBus

b) crammapr

C) periaMeHT

d) HOopmarHB

€) STajioH
9.Kak Ha3bIBaeTCsl COCTOSTHME W3/1eJIHsl, IPH KOTOPOM OHO B IAHHBIN MOMEHT
BpeMEHHU COOTBETCTBYET BCEM TPeOOBAHUSAM, YCTAHOBJIEHHBIM B OTHOIIEHU U
OCHOBHBIX IAPaMeTPOB, XapaKTEPU3YIOIIHUX HOPMAJIbHOE BHINIOJHEHUE 32 JaHHBIX
pyuxkumii:

a) HCIpPaBHOCTH

b) orkas

C) 0e30TKa3HOCTH

d) paborocmocoOHOCTH

€) PEMOHTOIPUTOTHOCTh
10. Kakoii ucrnoJiHUTe/IbHbIN Oprad GopMHUpYyeT U peajn3yeT rocy1apcTBeHHYI0
MOJUTHKY B 00JIaCTH CTAHAAPTU3AIMH, OCYLIECTBJISIET rOCY1aPCTBEHHbI
KOHTPOJIb M HA30P 32 COGJII0IeHHeM TPeOOBAHUIA rOCYI1aPCTBEHHBIX CTAHIAPTOB:

a) MuHucTepcTBO 3KOHOMUKH PO
b) MunucTepcTBO TPyAa M COLHATBHBIX BOIPOCOB
c) Toccranmgapt PO
d) IIpaBurenbctBO PD
e) Toccrpoii PO
Ne 6

1. K kakomMy BHAY JOKYMEHTOB OTHOCATCS CTAHAAPTHI OTPacJieii:

a) PEKOMEH/IATEIbHBIM
b) neiicTByromuM Ha ypoBHE TPEANPUATHIA
C) o00s3aTeIbHBIM
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d)
€)

MEXTyHApOIHBIM
HOPMAaTHUBHBIM

2.Cepruduxkanus 3T0:

a)
b)

c)

[Ipouenypa BbLgauM pa3pelieHUs Ha BBITYCK ONPEICIICHHON
MPOAYKLIUH

[Ipouenypa noaTBEpKAEHUSI COOTBETCTBUS MTPOAYKIUH
YCTaHOBJICHHBIM TPEOOBAHUIM

CornacoBaHue MOCTaBIIMKOM U MOTpeOuTENeM TpeOOBaHMIl 110
Ka4yeCTBY

3.Yto saBasIETCH MNEPBLIM 3TAIIOM CUCTEMbI KadeCTBa:

a)
b)
c)
d)
e)

MapKETUHT
KOHTPOITh

MIPOCKTHPOBAHUE

KBaJIM(pUKAIHS TIEPCOHANA

OpraHm3anus padoThl CIYXKO TEXHUISCKOT'O KOHTPOJIS

4. Yro siBJsieTcss HeO0XOAUMBbIM HHCTPYMEHTOM, FAPAHTUPYIOLIUM COOTBETCTBHE

KadecTBa NPOAYKIUHA TpBﬁOBaHI/IﬂM HOpMaTHBHO-TeXHquCKOﬁ AJOKYMEHTAIUHU:

a)
b)
c)
d)
e)

CTaHIapTH3AIHS
cepruduKanms
METPOJIOTHS
uaeHTHDUKAIHS
MEHEIKMEHT

5. Ilo 4beii HHULIMATHBE NMPOBOAUTCH HOﬁpOBOJ’[bHaH CucTeMa cemebmcaunn:

6. UCO —

7.M2IK —

a)
b)
c)
d)
e)

a)
b)
c)

a)
b)
c)

IIPOU3BOIUTEIIS
MOKYTaTeNs

TPETbEU CTOPOHBI

I'occranmapra PO

MunucTepcTBa UM 00bEAMHEHUS

WNHuepuunanbsHas cucreMa oTcuera
Nudopmannonnas cucremMa 00CIyKUBaHUS
MexnyHapoaHasi oprauu3anys o cTaHaapTU3auu

MexnyHapoaHas SJKOHOMUYECKUH KOMUTET
MexnyHapoaHasl 3KOJIOrHYecKasi KOMUCCHUS
MexnyHapoaHas 3J€KTPOTEXHUYECKAsE KOMUCCHS

8. Kak Ha3bIBaeTCH 1esITeIbHOCTh, HANIPABJIEHHAS] HA IpeAoTBpanieHune 1edeKToB

u Opaka:

a)
b)
c)
d)
e)

OILICHUBAHHE
OTIpeJIeIeHUe COOTBETCTBUS MPOAYKIMH CTaHIapTaM
OTIpeIeIeHNE BETNYNHBI TIOTEPh

npopuIaKTUKA

JKCIIEpPTH3a

9. Uto BiIMsIET, B IEPBYIO 04Yepe/lb, HA NPOLecC BHeAPeHUs Bceod1ero
ynpaBJieHusI KAa4eCTBOM:

a)
b)

00IIIECTBEHHOE MHEHNE
COCTOSIHUE DKOHOMHUKH




24

C) PBIHOYHBIC OTHOIICHHS

d) 3akoHOIATEIBHCTBO CTPAHBI

) JKelaHWe PyKOBOMUTENCH MPEANPHSITHI
10. Kakue MeToOIbI HCHOJIB3YOTCS /ISl AaHAJIM3A U PEryJTHPOBAHHUS MPOIECCOB HA
BCEX CTAUSX )KH3HEHHOT0 IIMKJIA MPOTYKIIHH:

a) CTaTUCTHYECKHE

b) amamuTHueckue

C) JOrHYECKHE

d) manupoBaHus

€) WHXEHEPHO-MaTeMaTHICCKHE

Ne 7

1. Kakoii MeT0/ OlIeHKH Ka4ecTBAa NPOAYKIUM IPUMeHsieTCsl, KOrjaa Tpedyercst
YCTAaHOBHUTH, CKOJIBKO KOJIe0aHUil B Mpollecce BbI3bIBAETCH CIyYaiiHBIMH
H3MEHEHUSIMM:

a) KOHTpOJIbHAsI KapTa
b) BpemenubIe psiabI
C) namarpamma [lapeto
d) rucrorpamma
€) auarpaMma paccesHus
2. Kakoii aHaJ13 N03BOJISIIOT POBOJAMTH KOHTPOJIbHbIE KAPTHI:

a) SKOHOMHYECKOH 3((EKTHBHOCTH

b) TexHuueckoii nenecoodbpazHOCTH

C) cmpoca Ha MPOU3BOIUMYIO TIPOAYKIIUIO

d) Bo3MoOxHOCTEH TpoIecca

e) mpuyuH Opaka
3. Kakoii MeTo/1 OlIeHKH KayecTBa MPOAYKIHH MPUMEHSIeTCsl Korjaa Tpedyercs
ONnpeaeJMTh, YTO MPOUCXOAUT € OAHOH M3 NEPEMEHHBIX BeJIMYHH, €CJIM Apyras
nepeMeHHasi H3MEHsSIeTCS

a) KOHTpOJIbHAS KapTa

b) BpemenHsbie psiabI

€) naumarpamma [lapero

d) rucrorpamma

€) JauarpaMma paccesHus
4.Ile1b10 KAKOT0 METO/a KOHTPOJISI SIBJISIETCS HCKJIIYeHHe CIIyYaiHbIX
M3MEHEeHH i KauecTBa MPOAYKIUU:

a) THOCEOJOrMYECKOro

b) anamuTHueckoro

C) CTaTHCTHYECKOTO

d) mareMaTH4eCKOro aHajam3a

€) CcolMaIbHOIO
5. B kakoM BH/Ie IUIAHOB CTATHCTHYECKOT0 KOHTPOJISI MAPTHH MPOAYKIIUH
KOJINYECTBO IIATOB KOHTPOJISI 3apaHee 3a/1aeTcs:

a) OJHOCTYIIEHYaTOM
b) nByxcrymenuaTom
C) MHOrOCTYITEHYaTOM
d) mocnemoBaTeIbHOM
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€) IUCKPETHOM
6. Kakasi npoueaypa KOHTPOJIsl IPOA0JIKAETCS 10 TeX NMop, NOKa B BLIOOPKe He
NOSABUTCH AeeKTHBIN IK3eMILIAP:

a) CIUIOIIHAs

b) auckpernas

C) TEXHOJOTHYECKU HEOOXOaMMast

d) ombITHO-CTaTHCTHYCCKAS

€) c ocaabIeHHBIM PEKHMOM
7. C KaKoro JJOKyMeHTa 0 MPoBepKe KauyecTBa MPOAYKIHH HAYHHAETCS
NpeBpalleHue MHEHUI U NPeAIoJIoKeHH B (PaKkThI:

a) TucTOrpaMma

b) aumarpamma paccesHus

C) KOHTpOJIbHAs KapTa

d) KOHTpOJIBHBIN IUCTOK

e) naumarpamma [lapero
8. Kakoiit HHCTPYMeHT ynpaBJIeHUs1 KA4eCTBOM HCIO0JIb3YeTCH, KOI1a He00X0AUMO
0TPa3UTh 3HAYMMOCTD BCEX MPOOJIeM IJIsl BbIsIBJIEHHS] HAYAJIbHON TOYKH
pelieHust:

a) rucrorpaMma

b) aumarpamma paccesHus

C) KOHTpOJIbHAs KapTa

d) KOHTPOJBHBIN JINCTOK

e) auarpamma [lapeto
9. Ilpu mocTpoeHUH THCTOrPamMMBbl, ri1ie N — 00beM BbIOOPKH, MPeCTABUTEIbHOI
cuutaercsa Bbioopka nmpu N = 35 — 200. Kakyio 4yacTo ucnoyab3ylT BbIOOPKY?

a) 100

b) 35

c) 200

d) 24

e) 50

f) 25
10. ITpocToTa, 3KOHOMHYHOCTD, NIPeJe/ibHOE eIHHOHAYAJINE, ITH JOCTOUHCTBA
XapaKTePHBI 1S ... OPraHu3alHOHHBIX CTPYKTYP yHpaBJIeHH:

a) Jluneiinast

b) ®yuknuonanpHas

) JluneiiHO-(pyHKIIMOHATBHAS
d) Marpuunas

e) JuBu3MOHAIbHAS

f) MuoxxecTBeHHas

5. KoHTpousbHBIE ¥ IPAKTHYECKUE 3a1au¥ / 3aaHus 10 AUCHUILTHHE (Tabnuma 20)
Tabmuua 20 — [IpumepHbIit TepeueHb KOHTPOJIBHBIX M MPAKTUYECKUX 3a/1a4 / 3a7JaHui

Ne n/m [IpumepHBIii nepedeHb KOHTPOJIBHBIX U MPAKTHUECKUX 3a7a4 / 3aJaHui

1 [TocTtpoenne KoHTponbHBIN JTUCTOK

2 [Toctpoenue ['ncrorpamma
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3 [Toctpoenne uarpamma pasdpoca

4 [Moctpoenne Paccnoenue, umu crpatuduKariys, JaHHBIX
5 [TocTpoenue quarpamma Ilapero

6 [Toctpoenue [IprnunHHO-CIIEACTBEHHAS JUarpaMma

7 [Toctpoenue KoHTpoiibHBIE KAPThI

8 [Toctpoenue JlnarpaMmbl CpojiCTBA

9 [Toctpoenue Juarpammsl cBsizeit

10 [Toctpoenue [lpeBoBUHBIE AArPAMMBbI

11 [Toctpoenne MaTpuuHas nuarpamma (Tadiuia KauecTsa)
12 [Toctpoenue CtpenodHble 1uarpaMMel

13 [Toctpoenne MaTpuiia npuOpUTETOB

14 ITocTpoenue JlnarpaMma NpUHATUS PEIICHUNA

10.5. Meromuueckne MaTepHallbl, ONPEACISAIONINE IMPOLEAYPhl OLCHUBAHUSA 3HAHWH, yMEHUH,
HaBBIKOB U / WJIM OIBITA AEATENbHOCTH, XapaKTePU3YIOLINX 3Tanbl (OPMUPOBAHUS KOMIIETCHIINH,
conepskarcs B [Tonoxkennsax «O TekylieM KOHTpPOJIE YCIEBAEMOCTH U IPOMEXKYTOUHOM aTTecTaluu
cryaeaTtoB ['VAIIL, oOydarommxcss Mo mporpaMmam BbICIIEro oOpa3zoBaHusi» U «O MOAYJIBHO-
PEUTHHTOBOM crucTEME OLIEHKH KauecTBa yueOHOM paboThl cTyneHToB B ['Y All».

11. MeToauyeckue yKkazauus JJis1 00y4ar0IMUXCs 10 OCBOEHUIO IUCIHUILINHBI

HCJ'II)I-O JAUCHUIIIMHBIL ABJEICTCS — MOJTYUYCHUC CTYACHTAMU HGO6XOI[I/IMI)IX 3HaHI/II\/’I, YMCHI/Iﬁ n

HAaBBIKOB B 00J1aCTH HHCTPYMCHTOB YIIPABJICHUA Ka4Y€CTBOM.

MeToanyeckue yKa3aHus 1JIs 00y4alOUIMXCS 110 0CBOCHHUIO JIEKIMOHHOI0 MaTepHuaJia

OCHOBHOE Ha3HAYE€HUE JICKIHMOHHOTO MaTepuajia — JIOTUYECKH CTPOWHOE, CHUCTEMHOE,
IyOOKOE U SICHOE U3NIOKeHUe yueOHOro Marepuana. HasHaueHue COBpeMEHHOM JIEKIIUH B paMKax
JUCIUTIIIMHBEI HE B TOM, YTOOBI TMOJYyYUTh BCIO HWH(OpPMAIMIO 1O TEeMe, a B OCBOCHHUH
(dbyHIaMeHTAIBHBIX MPOOIeM AUCIHUILTUHBI, METOI0B HAYYHOTO MMO3HAHMSI, HOBEUIITUX JTOCTHKEHUN
HAy9HOW MBICTM. B y4eOHOM mpormecce  JIGKIMS  BBIMIOJHSIET  METOAOJOTUUYECKYIO,
OpPraHU3aIMOHHYI0 M HHQOpMANMOHHYIO (QyHKIuH. JIEeKIus pacKkpbhiBaeT MOHATHIHBIN ammapaT
KOHKPETHOM o00nacTu 3HaHWs, €€ MpoOJIeMBbl, NaeT IeJbHOE TPEICTaBICHUE O JAUCIUIUIMHE,
ITOKa3bIBAET B3aUMOCBS3b C IPYTUMU JUCHHUIUIMHAMU.

[TnanupyeMble pe3yIbTATEI IPH OCBOEHHH O00YUAIOUIMMCS JIEKIIMOHHOIO MaTepUaa.

— MOJIyYEHUE COBPEMEHHBIX, LIEIOCTHBIX, B3aUMOCBI3aHHBIX 3HAHUM, YPOBEHb KOTOPBIX
ONPEAEISAETCSA LIEJIEBOM YCTAHOBKOM K KaX 0l KOHKPETHOU TEME;

— TIOJIy4EHHE OIbITAa TBOPUECKOM pabOTHl COBMECTHO C MPEIOAaBaTENIeM;

— pasBuTHE  NPO(EeCCHOHATBHO—/ICTIOBBIX  KAauecTB, JIOOBM K  MpeaMeTy W
CaMOCTOATEIIBHOTO TBOPYECKOTO MBIIICHUS.
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— TIOSIBJICHHE HEOOXOAMMOTr0 HHTEpeca, HEOOXOAMMOTO JIJIsSi CAMOCTOSITEIIbBHONW PabOTHI;

— TIOJy4eHHUE 3HAHHMH O COBPEMEHHOM YPOBHE Pa3BUTHS HAYKH U TEXHUKH M O MPOTHO3E
WX Pa3BUTHUS Ha OJIMDKAUIIINE TOJIBI;

— HAy4YUTCS METOJIWYECKH o00padaThiBaTh Marepuan (BBIICISATH TJIABHBIE MBICIH U
MOJIOXKEHUS, TPUXOIUTh K KOHKPETHBIM BBIBOJIaM, TIOBTOPSITh UX B PA3JIMYHBIX (POPMYIHUPOBKAX);

—  MOJIy4EeHHUE TOYHOTO MOHUMAHHUS BCEX HEOOXOIUMBIX TEPMUHOB U TTOHSITHIA.

JIekuMOHHBI ~ MaTepHall  MOXKET  CONPOBOXKAATHCS  JEMOHCTpalUed  CIIail0oB U
WCIIOJIb30BAaHUEM  Pa3[aTOYHOI0 MaTepuaja Ipd NPOBEICHHH KOPOTKHUX JIUCKYCCHH 00
O0COOEHHOCTSIX MPUMEHEHHS OTJIEIbHBIX TEMATHK 10 JUCIUIIIIMHE.

CTpyKTypa OpeaoCTaBACHMS JEKIIMOHHOI0 MaTepHaa:

— 005 U 72 Uncmpymenmuol ynpaenenust kauecmeom [Texcm] : memoouueckoe nocooue / C.-
Ilemepb. 2oc. yn-m aspoxkocm. npubopocmpoenus ; cocm.: A. B. Yabanenxo, C. A. Haszapesuu. -
CII6. : U30-60 I'VAII 2015. - 106 c. : puc., maobn. - bubnuoep.: c. 106 (11 nazs.). - b. y.
Cmyo.omoen (bM) 84

MeTtoauyeckue ykazaHus AJs 00y4arolUXcs M0 YYACTHIO B CEMHHapax

CemuHap — ouH U3 HauOoJiee CIOXKHBIX M B TO € BpeMs IUIOAOTBOPHBIX BUIOB (popm)
BY30BCKOTO OOyuY€HHUs W BOCHUTaHMs. B ycinoBUSX BbICIIEH WIKOJBI CEMUHAp — OJMH W3 BHUJOB
IIPAKTUYECKUX 3aHATUM, NMPOBOJUMBIX IOJ PYKOBOACTBOM IIPENOAABATENS, BEAYIIETO HAay4HBIE
MCCJIEIOBAHMSI IO TEMAaTUKE CEMUHApa M SBJISIOLIETOCs 3HATOKOM JTaHHOW MpOOJIeMbl HIIM OTPACIU
Hay4yHoro 3HaHus. CeMuHap IpeaHa3HadaeTcs A YriyOJIeHHOro M3Y4eHUs IUCLUUIUIMHBI U
OBJIAJICHUS] METOJIOJIOTHEH MPUMEHHUTEIHPHO K OCOOEHHOCTSM H3y4aeMoM oTpaciu Hayku. [Ipum
W3Y4YEHUH AMCLHUIIIMHBI CEMUHAP SIBJIAETCSA HE MPOCTO BUJIOM NPAKTUYECKUX 3aHATHH, a, HAPALY C
JIEKIIMEH, OCHOBHOM (hopMoOit yueOHOTO TIpoliecca.

OCHOBHOI 11€7b10 JUIs 00yYaroIerocs sBJseTcs cucTeMaTu3anus U 0000IIeHre 3HaHUH 1o
u3ydyaeMoil Teme, pasneny, GopMHUpPOBaHHE YMEHUS paboTaTh C JONOJHUTEIbHBIMU UCTOYHUKAMU
UHPOPMAllUU, COINOCTAaBJIATh U CpPaBHUBATh TOYKU 3pPEHUS, KOHCIIEKTUPOBATh IPOYMTAHHOE,
BBICKA3bIBaTh CBOIO TOYKY 3peHHs U T.N. B cooTBercTBUM ¢ BeAylled IMIAKTUYECKOW LENbIO
COJIepKAaHUEM CEMUHAPCKUX 3aHATHH SBIAIOTCS Y3JI0Bble, HauOojee TpyIHbIE JUIsl MOHUMaHUS U
YCBOEHMSI TEeMbl, pa3fenbl AucHUIuiMHbL Crneundukoil naHHOM (opMbl 3aHATHI sBIsSETCA
cOoBMecCTHas paboTa mperoaBaress U 00yJaromerocss HaJl PeIIeHHeM MMOCTaBIECHHON MPoOIeMbl, a
IIOMCK BEPHOI'O OTBETa CTPOUTCS HAa OCHOBE YEpPEJOBAHMs WHAMBHIYAJIbHON M KOJUIEKTHBHOMN
JESITEIbHOCTH.

[Tpy MOATrOTOBKE K CEMUHAPCKOMY 3aHATHIO MO TeME MPOCTYIIAHHOM JEKIIMU HE0OX0IUMO
03HAKOMUTHCS C IJIAHOM €ro IPOBEEHUS, C JUTEPaTypoll M HAyYHBIMH MyOIMKAIUSMU MO TEME
ceMHUHapa.

005 1 72 UnctpymeHTsl ynpaBieHus kadyecTBoM [Tekct] : meroandeckoe nocodue / C.-

[Terepb6. roc. yH-T a3pokocM. mpubopocTpoerus ; coct.: A. B. Habanenko, C. A. Hazapesuu. -
CII6. : U3a-Bo I'VAIL, 2015. - 106 c. : puc., Ta6:a. - bubmauorp.: c. 106 (11 Ha3s.). - b. 11.
Cryn.otnen (BM) 84

MeTtoauyeckue ykazaHusi s O0y4alOIIMXCSl MO MNPOXOKICHHUIO MNPAKTHYECKHUX
3aHATHH
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[IpakTHdeckoe 3aHITHE SBISETCS OMHOM W3 OCHOBHBIX ()OpPM OpraHU3aluu y4eOHOTO
npoliecca, 3aKII0YaroIelcsl B BBITOJHEHUH OOYUYaIOMIMMUCS TOJ PYKOBOJCTBOM MpEIOIaBaTess
KOMIUIEKCa Y4YeOHBIX 3aJlaHuil C 1IeJIbI0 YCBOGHUS HAYYHO-TEOPETHUECKUX OCHOB YyueOHOMU
JTUCIUILIMHBL, TPUOOPETEHUSI YMEHUN U HaBBIKOB, OIBITa TBOPUECKOH eATEIbHOCTH.

[enbto MpakTUYECKOTO 3aHATHs Ui OOydarollerocs SBISETCs MPUBUTUE OOydarolieMmcs
YMEHUI U HAaBBIKOB MIPAKTUYECKOU JEATEIbHOCTH 110 U3y4aeMOU TUCLUILINHE.

[Inanupyemble pe3yiabTaThl IPU OCBOSHUU 00yYaronIeMcsl MPAKTUYECKUX 3aHSITHIA:

— 3aKpeluvieHue, yriayOjeHue, pacllMpeHHe U JeTalu3alus 3HaHUW [pU  pEeLIeHUU
KOHKPETHBIX 3a/1a4;

— pa3BUTHE  TO3HABATENbHBIX  CIIOCOOHOCTEW,  CaMOCTOSATEILHOCTH  MBILIUICHUS,
TBOPYECKON aKTUBHOCTH;

— OBJAJCHME HOBBIMM METOJAMHM M METOJMKAMU M3y4YeHHUs KOHKPETHOW y4yeOHOH
JUCLUIINHBL,

— BBIpaOOTKAa CHOCOOHOCTH JIOTMYECKOI'O OCMBICJIEHUS [OJYYEHHbIX 3HAHUU IS
BBITIOJTHEHMS 3aJJaHAH;

— olecrieueHUe palMOHAIBHOIO COYETAHUS KOJUIEKTUBHOM M HMHAMBHUIYyalbHOH (opm
00y4eHwUsI.

DyHKINH MPAKTUYECKUX 3aHATHH:

— TIO3HaBaTeJbHAas;

— Ppa3BUBaroLIas;

— BOCIHTATENbHAS.

[lo xapakTepy BBIIOJHSEMBIX OOYyYarOUIMMCS 3aJaHUld IO NPAKTUYECKUM 3aHATUAM
HOJPAa3IeNIAI0TCS Ha:

—  O3HAaKOMMWTEJbHBIE, IPOBOJUMBIE C LENBIO 3aKPEIUICHUS M KOHKPETU3ALUN U3Y4YEHHOTO
TEOPETUYECKOr0 MaTEpHaa;

— aHAJUTUYECKHE, CTaBsIIME CBOEH IeJbl0 MOJIYy4eHHEe HOBOM MH(pOpMAIU Ha OCHOBE
(dbopMaIi30BaHHBIX METO/IOB;

— TBOpYECKHE, CBA3aHHBIE C MOJy4YEHHEM HOBOM MH(OpPMALUU MYTEM CaMOCTOSATENBHO
BbIOpaHHBIX MMOJXO0/0B K PEIIECHUIO 3a]1a4.

@opMbl  OpraHu3allMd TMPAKTUYECKUX 3aHATUN ONpPENENsIOoTCs B COOTBETCTBHM CO
cenupUYeCKUMH OCOOCHHOCTAMHU Y4eOHOM IUCHUIUIMHBI W uensiMu o0ydenus. OHU MOTyT
IIPOBOAUTHCS:

— B MHTEpaKTUBHOMU (hopMe (peleHne CUTYallMOHHBIX 3a/1a4, 3aHATHS 110 MOAETHPOBAHUIO
pEAIbHBIX YCIIOBHM, JEJIOBBIE WIPBHI, WIPOBOE IPOECKTHUPOBAHHE, WMUTALMOHHBIE 3aHSTHS,
BbIE3JHbIE 3aHATUS B OpraHu3auuu (MpeanpusTusi), JenoBas ydeOHas Wrpa, poJieBas urpa,
NICUXOJIOTHYECKUH TPEHUHT, KeHC, MO3TOBOM HITYpM, IPYNIIOBBIE JUCKYCCHH);

— B HE MHTEpakTHUBHOW (hopMe (BBINOJHEHHE YINPaXKHEHUW, pelIeHHe TUIOBBIX 3a/ad,
pellIeHre CUTYallMOHHBIX 33J1a4u U IPYroe).

Metoanka npoBeieHUs] TPAKTUYECKOTO 3aHATUS MOKET OBITh Pa3jIMYHOM, IPU 3TOM BAXKHO
JOCTHOKEHUE 0011l 1eNn AUCHUIUTIHBI.

TpeGoBanus K NPOBeICHUIO MPAKTUYECKHUX 3aAHATHI

Obs3amenvHo 015 3an0IHeHUs NPenooasamenem

005 U 72 Uncmpymenmul ynpasnenus kawecmeom [Texcm] : memoouueckoe nocooue / C.-
Ilemep6. coc. yn-m aspokocm. npubopocmpoenus ; cocm.: A. B. Yabanenxo, C. A. Hazapesuu. -
CIIb. : U30-60 I'VAIL, 2015. - 106 c. : puc., maba. - bubauoep.: c. 106 (11 naszs.). - b. y.
Cmyo.omoen (bM) 84
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MeTtoauyeckue ykazaHusi A1 00y4arouXcsl M0 MPOXO0KICHUIO JJA00PATOPHBIX padoT

B xone BbIMONIHEHHUS 1a00PaTOPHBIX PadOT OOYYAIOIIMICS NOJIKEH YIIIyOUTh U 3aKPENUTh
3HaHUSI, IPAKTUYECKUE HABBIKU, OBJIAJETh COBPEMEHHON METOJMKON M TEXHMKOW IKCIIEPUMEHTA B
COOTBETCTBUM C  KBaJM(HUKAIMOHHOM  XapaKTEpUCTHKOW  oOydvaromerocs. BsimoimHenue
7a00paTOpHBIX PabOT COCTOUT U3 IKCHEPUMEHTATBHO-TIPAKTHUECKOM, PacUeTHO-aHATUTHUECKOM
4acTeH U KOHTPOJIBHBIX MEPOIPUITHH.

BeinonHenue m1abopaTtopHbIX paboT oOydaroUMMcs SIBJISETCS HEOTHEMJIEMOM 4YacThbiO
U3y4yeHHs] JMCLUUIUIMHBI, OINpeAesieMOoil y4eOHbIM IUIAHOM, M OTHOCHTCA K CpEICTBaM,
00ecreyrBaroIUM pelIeHUe CIeIyIOIIX OCHOBHBIX 33aJau y 00yJaromerocs:

— INpHOOpEeTeHHEe HABBIKOB MCCIIEOBAHUS MIPOLECCOB, SIBICHUN U OOBEKTOB, U3y4aeMbIX B
paMKax JaHHOW JUCLUILINHBI,

— 3aKpeIUIeHHEe, pPa3BUTHE U JeTalu3alus TEOPETHMYECKUX 3HAHUM, IIOJIyYeHHBIX Ha
JEKLUSX;

— IOoJIyuyeHHe HOBOM MH(OpMAIMH 10 3y4aeMOH IUCHUIIMHE;

— I[pHOOpeTeHHEe HABBIKOB CaMOCTOATENIBbHOM paboThl ¢ 1a00paTOPHBIM 000PYAOBaHUEM U
puOOpaMHu.

3ananue u TpeOOBaHUS K NPOBEACHHUIO JIA00PATOPHBIX padoT

Obs3amenvho 0151 3anoIHeHUs NPenooasamenem

005 U 72 Uncmpymenmul ynpasienus kavecmeom [Texcm] : memoouueckoe nocooue / C.-
Ilemepb. 2oc. yn-m aspoxocm. npubopocmpoenus ; cocm.: A. B. Yabanenxo, C. A. Hazapesuu. -
CIIb. : U30-60 I'VAIL 2015. - 106 c. : puc., mabn. - bubauoep.: c. 106 (11 nazs.). - b. y.
Cmyo.omoen (bM) 84

Crpykrypa u ¢popma ordera o 1adopaTopHoii padore

Obs3amenvho 01151 3anoIHeHUs npenooasamenem

005 U 72 Uncmpymenmul ynpasnenus kawecmeom [Texcm] : memoouueckoe nocooue / C.-
Ilemep6. coc. yn-m aspokocm. npubopocmpoenus ; cocm.. A. B. Yabanenxo, C. A. Hazapesuu. -
CII6. : U30-60 I'VAIL, 2015. - 106 c. : puc., maba. - bubauoep.: c. 106 (11 naszs.). - b. y.
Cmyo.omoen (bM) 84

TpeboBanus k 0popMIICHHIO 0TYETA 0 JIA00OPATOPHON padoTe
Obs3amenvho 0151 3anoIHeHUs Npenooasamenem

005 U 72 Uncmpymenmul ynpasnenus kavecmeom [Texcm] : memoouueckoe nocooue / C.-
Ilemep6. coc. yn-m aspokocm. npubopocmpoenus ; cocm.. A. B. Yabanenxo, C. A. Hazapesuu. -
CIIb. : U30-60 I'VAIL, 2015. - 106 c. : puc., maba. - bubauoep.: c. 106 (11 naszs.). - b. y.
Cmyo.omoen (bM) 84

MeTtoanyeckue yKazaHus I o0ydalmmMxcsli 1O TPOXO0XKIEHHI0O KYpPCOBOIo
NPoeKTUPOBaHUs/ padoThI (eciu npedycmMompeHo yu4eoHbIM RAAHOM RO OAHHOU OUCUUNTIUHE)

KypcoBoii npoekt/ paboTa mpoBOIUTCS C LENbI0 (OPMUPOBAHUSA y OO0YJarOIIUXCS OIBITA
KOMIUIEKCHOTO pellleHns] KOHKPETHBIX 3a/1a4 MPOPeCCUOHAIBHOMN JeITeIbHOCTH.

KypcoBoii mpoekT/ paboTa mo3BoJIsIeT 00yUJaIoIeMyCs:

— CHCTEMaTU3HpOBaTh U 3aKPEMHUTh MOJy4YeHHbIE TEOPETUYECKUE 3HAHUS U MPAKTUUYECKUE
yMeHHsI MO TMpodeccHoHANbHBIM Y4eOHbIM JUCHUIUIMHAM M MOZYJISM B COOTBETCTBUU C
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TpeOOBaHUSIMU K YPOBHIO TMOATOTOBKH, YCTAaHOBJIEHHBIMU IMPOTPAMMOM y4eOHOW IUCLMILTUHBL,
POTPaMMO#i TOATOTOBKH CIIEIIHATIMCTAa COOTBETCTBYIOLIETO YPOBHSI, KBATU(UKAINH;

— IPUMEHUTH I[OJYYCHHbIE 3HAHUS, YMEHHUS M MPAKTUYECKUN ONBIT IPU PEIICHUH
KOMIUIEKCHBIX 3aJ1a4, B COOTBETCTBHH C OCHOBHBIMH BHIaMU NMPO(PECCUOHANBHOMN JESTEIbHOCTH 110
HaNpaBJICHUIO/ CIIEUAIBHOCTH/ TIPOTPAMME;

— yIIIyOWUTb TEOpETHUYECKHE 3HAHHS B COOTBETCTBUHU C 33JaHHON TEMOM;

— cdopMupoBaTh yMEHHUS TNPUMEHSATH TEOPETUYECKHUE 3HAHUS TPU  PEIICHUU
HECTaH/IapTHBIX 3a/1a4;

— TOpuUOOpeCTH OIBIT aHAIUTUYECKOM, pacuéTHOM, KOHCTPYKTOPCKOW paldoThl U
c(hopMUPOBATh COOTBETCTBYIOIINE YMEHHUS;

— cdopmupoBaTh yMeHUS pabOTBI CO CHEUUATBHOW JIUTEPATypOH, CIPABOYHOM,
HOPMATHUBHOM U MPABOBOM JTOKyMEHTAaUEH 1 HHBIMU HH(POPMAITMOHHBIMU HCTOYHUKAMH;

— cdopmupoBaTh yMeHHUS (DOPMYIHpPOBATH JIOTMYECKH OOOCHOBAHHBIE  BBIBOJBI,
MPEUIOKEHHUS U PEKOMEHIallMU TI0 Pe3yabTaTaM BBITIOJIHEHUS PaOOTHI;

— pa3BuTh NpohecCHOHATBHYIO0 MUCHbMEHHYIO U YCTHYIO PeUb 00Y4aroIIerocs;

— Ppa3BUThb CHCTEMHOE MBbILIUIEHWE, TBOPYECKYIO WHMIMATUBY, CAMOCTOSTEIbHOCTD,
OpPraHU30BaHHOCTh M OTBETCTBEHHOCTh 32 IPUHUMAEMbIE PEILICHUS;

— cdopMupoBaTh HABBIKM IUIAHOMEPHON  pEryispHON paboThl HaJX pelIeHUEM
MOCTaBJIEHHBIX 3a/1a4.

MeTonnyeckue yka3zaHusi sl OOYYaIOUIMXCS MO TMPOXOKIEHHIO CAMOCTOSITEIHLHOMU
padoThbI

B xoze BBIMONHEHUS CaMOCTOSITENBHON pPabOTHI, OOyYaIOUIUIICS BBIMOIHSIET paboOTy IO
3a/IaHUI0 U TIPU METOJUYECKOM PYKOBOJCTBE MpEnojiaBarensi, HO 0e3 ero HEemocpeJICTBEHHOTO
YYaCTHS.

Jlnst oOydarommxcss 1Mo 3a04HOM (QopMe O0OydeHHs, CaMOCTOATENbHas pabdoTa MOXKET
BKJIFOYATh B CEOsI KOHTPOIBHYIO paldoTYy.

B mporecce BBITIOJNIHEHHS CaMOCTOSITENBHOM pPaboOThl, y oOydaromierocs ¢GopMHUpyeTCs
1enecoo0pasHoe MiIaHupOBaHUE padouero BpeMEeHH, KOTOpPOe MO3BOJIIET UM pa3BUBATh YMEHHS U
HABBIKM B YCBOCHHH M CUCTEMAaTHU3AIMK MpHOOpEeTaeMbIX 3HaHUM, 00ecIedrBaeT BEICOKUN YPOBEHD
yCIIeBAaeMOCTH B MepHO] 00yUeHHsl, TOMOTaeT MOJIYYUTh HABBIKH MOBBIIICHUS NMPOPECCHOHAIBHOTO
YPOBHSI.

MeTtoauyeckuMi ~ MaTepualiaMHi,  HalpaBISIOIIMMU  CaMOCTOSITENbHYIO  paboTy
00yJaronuxcst BISIOTCS:

—  y4eOHO-METOAMYECKH MaTepHal Mo JUCIHUILTHHE;

—  METOJMYECKHE yKa3aHWs IO BBIMOJIHEHHIO KOHTPOJIBHBIX paboT (i 00yJaromuxcs mno
3a049HOMU (hopme oOyueHus).

— 005 U 72 Hucmpymenmol ynpasnenus kavecmeom [Texem] : memoouueckoe nocooue / C.-
Ilemepb6. 2oc. yn-m aspoxocm. npubopocmpoenus ; cocm.: A. B. Yabanenxo, C. A. Hazapesuu. -
CIIb. : U30-60 I'VAIL 2015. - 106 c. : puc., mabn. - bubauoep.: c. 106 (11 nazs.). - b. y.
Cmyo.omoen (bM) 84
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MeTtoauyeckue ykazaHus AJsl 00y4aIOLIUXCS M0 MPOXO0KIEHUI0 MPOMEKYTOYHOM aTTecTallun

[TpomexyTounast aTTecTanus o0y4aromuxcs peycMaTpruBaeT OIICHUBAHUE
NPOMEKYTOUYHBIX U OKOHYATEIBHBIX PE3YJIbTATOB OOy4YeHHs MO auciuiuinHe. OHa BKIIIOYACT B
ceost:

— muddepeHIMpoOBaHHBI  3a4eT — 93TO0 (¢opMa OICHKM 3HAHWHA, TOJYYCHHBIX
00yJaromuMcsl TIpU W3yYCHWH UCIMILIMHBI, TIPU BBIMOJIHEHUH KYpPCOBBIX IPOEKTOB, KYpPCOBBIX
paboT, HAYYHO-UCCIIEIOBATEILCKUX PAa0OT M MPOXOXKICHUH MPAKTHK C aTTECTAIMOHHON OIEHKOM
COTITUYIHOY, «XOPOIIOY, KyJOBICTBOPUTEIBHOY, HEYIOBICTBOPUTEIEHOY.

Cucrema OIICHOK MPH TPOBEACHUH MPOMEKYTOYHOH aTTECTAlMM OCYIIECTBISIETCS B

cooTBeTCTBUU ¢ TpeboBanusimMu [lonokenuit «O TekymieM KOHTpOJIE YCIEBAEMOCTH U
NPOMEXYTOUHOW arrectanuu cryneHToB ['YAII, ofywaromuxcs 1O NporpaMMaM BBICIIETO
obpazoBanus» u «O MOAYIHHO-PEUTUHTOBOM CHCTEME OIICHKM KadecTBa Yy4eOHOU paboThI
ctynentoB B 'Y AIy.



JIucT BHECEHUsI U3MEHEHUH B pabouyIo MPOTrpaMMy JAUCIUILIMHbBI
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JlaTta BHECEeHUs
W3MCHEHHH U
JIOTIOTHECHHUH.

IToanuce BHECHIETO
W3MEHEHMUS

ConepxkaHre U3MECHCHHUH W JOTIOTHCHHMH

Jara u Ne

MPOTOKOIA
3aceaHus
Kadeapb

Iommuce
3aB.

kadenpoi
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