MMHUCTEPCTBO HAVKH U BBICIIET'O OEPA30BAHU S POCCUMCKOM ®EIEPALIAN

denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHUE BBICIIIETO

po¢eCCHOHAITBHOTO 00pa30BaHUs

«CAHKT-TIETEPBYPI'CKUI I'OCY JIAPCTBEHHbBIN YHUBEPCUTET
ADPOKOCMUYECKOTI'O ITPUBOPOCTPOEHUM A »

Kadempa Ne5

«YTBEPXJIAIO»
PykoBonuTenb HarpaBieHUs

JOI11..K.T.H.,JO0I1.

(IOJDKHOCTB, y4. CTEIEHb, 3BaHUE)

ol

PABOYAS ITPOI PAMMA JINCHAIIJINHBI

«OcHOBBI 00€CIIeUeHNS KaueCTBa»

(Ha3BaHue JUCLUILIHHBI)

T.I1. Mumypa

(moamwucek)

20.05.2020r

KOI[ HaITpaBJICHU

27.03.01

HanmMeHnoBanue CrangapTuzanys U METPOJIOTHS
HalpaBJICHUA
HanmenoBanue Mertpomnorus, cranaapTu3anus, cepTudukanus
HaIIpaBJIEHHOCTH

®dopma 00yueHust

3a04YHas

Canxkr-IlerepOypr 2020r.



Jluct cornmacoBaHus paboueit mporpaMMbl AUCHUTUIMHBI

llascof—

[Iporpammy cocraBuii(a)

Jor., K.T.H.,J101I. B.M. Muiosa

JAOJDKHOCTbD, y4. CTCIICHb, 3BaAHUC oMM Ch, JaTa WHUOHAJIBI, (1)aMI/[J'II/I$[

[Iporpamma onobpena Ha 3acenanuu kadeapsr Ne 5

18.05.2020 r, mpoTokos Ne 01-05/20

AP =g
o o /’
3aBenytouuii kadeapoit Ne 5
> 4
I.T.H.,IpoQ. E.I'. Cemenona
JAOJDKHOCTD, y4. CTCIIEHb, 3BaAHUE oA Ch, JaTa HWHUAOHAJIBI, q)aMI/UII/IH
€)
OterctBennbiit 3a OIT 27.03.01(01)
JIOII.,K.T.H. K.B. Enudanres
JOJKHOCTH, yq. CTETICHb, 3BAHUEC MOAIMHUCH, JaTa WHHIHAJIBI, q)aMI/UII/IH

3amecTHTeNb JUPEKTOpa MHCTUTYTA (1ekaHa pakynbTeTra) Ne GITTU nmo Mmetoaudeckoit padore

i

JIO1LL.,K.T.H.,IOLI. = ET B.A. T'ony6koB

JOJDKHOCTD, Y4. CTCIICHb, 3BAHUEC IIoANnMCh, AaTa HWHHULOHUAIIBI, (baMI/IJ'II/ISI



AHHOTALUA

Huctuurmumaa «OCHOBBI  OOECTICUCHHMSI KavyecTBa» BXOJUT B  BapHATUBHYK  YacTh
oOpa3oBaTeNbHON  TpOrpaMMbl  TOJATOTOBKM  CTYACHTOB 10  HampasieHuto  «27.03.01
«CTaHgapTu3aiisi W METPOJOTHS»  HANpaBICHHOCTh  «MeTposiorus,  CTaHIapTH3aIHs,
ceprudukanms». JJucuumimna peanusyercs kadeapoit Ne5

JucuuiuimHa HareseHa Ha (JOpPMHUPOBAHUE Y BBIITYCKHUKA

npodecCHOHATEHBIX KOMIIETCHITHIA:

[TIK-5 «cnocoOHOCTh MPOU3BOIAUTH OLEHKY YPOBHS Opaka, aHaJIM3UPOBATh €ro MPUYUHBI U
pa3pabaThIBaTh MPEIIOKEHUS IO €r0 MPEIYIPEKIACHUIO U YCTPAHCHHIOY.

Copnepxxkanrie aUCHUIUIMHBL «OCHOBBI OOECHEUYEHHUs] KadyecTBa» CBS3aHO C H3YyUYECHUEM
npoOjeM oOecredeHus: KadecTBa OOBEKTOB (MPOAYKIIMH, IPOIECCOB, CHUCTEM), CTPYKTYpPHl H
METOJIOB IIOCTPOSHUS M YIIPABJICHUSI CUCTEMAaMH Ka4eCTBa, MX HOPMATUBHO- IIPABOBOE U COLUATHHO
- SKOHOMHYECKOe OOOCHOBaHHME M HEKOTOpbIE HHCTPYMEHTHI ympaBieHus. OXBaTbIBaeT KpyT
BOIIPOCOB, CBSI3aHHBIX C MPUOOPETCHUEM 3HAHUN O MEKIYHapOIHBIX cTanmaptrax cepun MCO 9000,
UX POJIK B OOECTICUeHUH KauyeCcTBa, TCHACHIUAX UX COBEPUICHCTBOBAHUS, KOHTPOJIS B 00ECIeUeHUU
KauecTBa MPOTYKIUU U YCIIYT; YIYUIICHHN CUCTEMBl MCHEDKMEHTA Ka4ueCcTBa.

[IpenogaBanye TUCHUIUIMHBI IIpeIyCcMaTpUBaET cieayromue GopMbl OpraHu3aluu y4eOHOTo
mporecca: JIeKIuH, J1abopaTopHbIe padOThl, CaMOCTOSITENbHAs paboTa CTyIeHTa, KypCOBOE
MPOEKTUPOBAHHUE.

[TporpaMMoil JTHCHUILIMHBI TPETYCMOTPCHBI CICAYIOIIME BHABI KOHTPOJIS: TEKYIIUi
KOHTPOJIb YCIIEBAEMOCTH, IPOMEXKYTOUHAS aTTecTanus B (hopMe IK3aMeHa.

OO6m1as TpyJ0€MKOCTh OCBOCHHUSI TUCIIMIUIMHBI COCTABIISACT 4 3aueTHbIX eaunull, 144 gaca.
SI3bIK 00y4YeHUs IO JUCIHUILIUHE KPYCCKHIT».



1. IlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHS MO AUCHUILIHHE

1.1. eau npenoaaBaHusi AUCHUILIHHBI
Llennto nmpenogaBanus TUCIUILTAHBI « OCHOBBI OOECIIEYCHHS KaueCTBa» 0 HAIPaBJICHUIO

27.03.01 «Crangaptuzandss ¥ METPOJOTHS» SBISETCS (HOPMHPOBAHHE CHEIHAIBHON
MOJATOTOBKHA OaKajaBpOB JUIsl TPOBEACHUS MEPONPHUATHN 1O KOHTPOJIO W MOBBIIICHUIO
KauecTBa NPOAYKIIMH, OIPEACTICHUI0 HOMEHKIATYPHl H3MEPSEMBIX W KOHTPOJIUPYEMBIX
napaMeTpoB MPOJYKIHUU M TEXHOJIOTMYECKHX MPOIIECCOB; OIICHKE YpOBHS Opaka, aHaln3a ero
OPUYMH U pa3pabOTKe NPEUIOKEHUH IO ero NpeaynpekIeHHI0 W YCTPAaHCHHIO;, YMCHHS
UCTIOJIL30BaTh HOPMATHBHO-TEXHHUYECKYIO JIOKYMEHTAIIMIO YISl YIPaBJICHHUsT HECOOTBETCTBUSIMU B
CHCTEME MEHEIKMEHTA Ka4eCTBa OpraHU3allHH.

1.2. TlepedeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO JUCHHUILINHE, COOTHECEHHBIX ¢
IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHUSI 00pa30BaTe/bLHON MPOrpaMMbl
B pesynbrare ocBOCHUS AUCIUIUIMHBI CTYICHT JOJDKEH 00J1aaTh CIEIYIONMMA KOMITIETCHIIUSIMU:

IIK-5 «cnocoOHOCTh MNPOU3BOAMUTH OLIEHKY YpOBHS Opaka, aHaJU3UpOBATh €ro IPUYUHBI U
pa3pabaThIBaTh NPEJIOKEHHS 110 €r0 IPEAYIPERKICHUIO U YCTPAHEHUION:
3HAaTh - OCHOBHBIC IOHSATHS B OOJACTH YIPAaBJIEHUS KaueCTBOM, OCHOBHBIE JTaIlbl

YKU3HEHHOT0 LIMKJIa MPOAYKIIHNY; pa3IMuHbIe BUJbl CUCTEM OOECIIEUEHHS KaueCTBa; CEMEICTBO
craugaproB cepun HMCO 9000; mnpomeaypsl cepTUPUKALMH TPOAYKIUA ¢ CUCTEM
MEHE/IP)KMEHTa KaueCTBa.

YMETh - MIPOBOJIUTh MEPOIPHUSTUS IO KOHTPOJIIO U MOBBIIICHUIO Ka4eCTBA MPOTYKIUH,
OpraHu3alliil METPOJIOTUYECKOro obecreyeHuss pa3paboTKH, INPOU3BOACTBA, HCIIBITaHUM,
SKCIUTyaTalluM W yTuiau3anuu; oneHnBath CMK npennpusitiss Ha cOOTBETCTBHE TpeOOBaHMIMA
HCO 9001:2015 mo HOMEHKIAaType U3MEPSIEMBIX U KOHTPOJIUPYEMBIX MAPAaMETPOB MPOAYKIIUU
U TEXHOJIOTUYECKUX MPOLIECCOB.

BIIQJICTh HABBIKAMH — TPUMEHEHHUS OCHOBHBIX HWHCTPYMEHTOB KayecTBa K OOBEKTaM
WCCIIEIOBaHMsI; BBIOOpAa CXEeM OpraHW3alMiy YIpaBICHHUS KAaueCTBOM Ha MPEANpPUATHU;
(dhopMHUpPOBaHUS TIOTUTUKU B 00JIACTH YIIPABICHUS KaUe€CTBOM.

UMETh OTIBIT JEATENLHOCTH - KOHTPOIIS KaueCcTBa MPOAYKIMHU U pa3paboTKe MPEATOKEeHUH 1Mo
YCTpaHEHUIO Opaka U ero NpeaynpexIeHuIO.

2. MecTo nucuMiuinHbl B cTpykrype OIl
JucnumumHa Oa3upyercs Ha 3HAaHUAX, paHee NPUOOPETEHHBIX CTYJIEHTaMH IMpU H3YYEHHUU
CJICAYIOIUX TUCHUILIINH:
- praBJ’ICHI/IC KadyC€CTBOM
- MCTO,Z[BI HUCCIICAOBaHUA C UCIIOJIBb30BaAHUECM CKaHI/Ip}/IOIJ_ICﬁ 30HI[OBOI7I MHKPOCKOIINU
3HaHI/I$I, IMMOJIYYCHHBIC npu HU3Yy4YCHUU Marcpualia )IﬂHHOfI JUCHUITIINHBI, HUMCIOT Kak
CaMOCTOATCIIBHOC 3HAYCHUC, TAK U UCIIOJIB3YIOTCA ITPU U3YUCHUHN APYTUX OUCHHUILINH:

3. OobeMm aucuumiannbl B 3E/akageM. yac
I[aHHBIC 06 O6IJ.I€M 06’BCMG JAUCHUIINIMHBI, TPYAOCMKOCTH OTACIBHBIX BHUIOB yqe6H0171 paGOTBI 10

JAUCIUIIIINHC (I/I pacnpeaciiCcHue 3TOM TPYAOCMKOCTH IO CeMCCTpaM) MMpEACTaBJICHLI B Ta6m/1ue 1

Tabmuna 1 — O6beM U TPYyA0EMKOCTh TUCIUIITUHbI



Bun yueOHO# paboThI Bcero TpynoeMKOCTb IO CEMECTPaM
Ne§ Ne9

1 2 3 4
OO6uiast TPY10eMKOCTh 4/ 144 3/ 108 1/ 36
aucuumuinebl, 3E/(yac)
AyoumopHhsle 3auamus, BCEro vac., 24 16 8
B mom uucne
nexuuu (JI), (dac) 8 8
IIpakTrueckue/ceMUHAPCKIE 3aHATHS 8 8
(I13), (uac)
nabopatopusie pabotsl (JIP), (dac) 8 8
KypcoBoii mpoekt (padota) (KII, KP), * *
(qac)
Dk3ameH, (4ac) 9 9
Camocmoamenvhasn paboma, BCETo 111 83 28
Bui npoMe:KyTOYHOT0 KOHTPOJIS: OK3., OK3. 3auer
3aueT, mudd. 3a4er, sk3ameH (3auer, 3ayer
Audd. 3a4, Ik3.)

4. CopepxxaHue IMCUMILINHBI
4.1. PacnpenejieHHe TPYA0EMKOCTH JHCHMIIIMHBI
10 pa3jaejiaM U BUAAM 3aHATHI
Paznensl 1 TeMbI JUCHUIUIMHBI U UX TPYIOEMKOCTb ITPUBEIEHBI B Ta0IuUIE 2.
Tabnuna 2. — Paznensl, TeMbl IUCHUIUIMHBI U UX TPYI0EMKOCTb

Pa3nensl, TEMBI JUCLMIIINHBI Jlexun 113 (C3) JIP KII CPC
(dac) (dac) (qac) (qac) (qac)
Cemectp 8
Pazgen 1. CymHocTh KauecTna. 2 10
IToka3arenu xkadyecTBa
Pasnen 2. OcHOBHBIE METOBI 3 4 40
yIpaBIeHUS KAY€CTBOM.
Pasnen 3. 1. CucreMa ynpaBieHus 3 4 33
KaueCTBOM Ha MIPEINPHUITHH.
Hroro B cemectpe: 8 8 83
Cemectp 9
Paznen 4. Cranpaptuzanus. 4 14

Ceprudukarus cucteM KavuecTna.




Paznen 5. Ilogxomas! k pa3paboTke 4 14

CHUCTEM MEHEHKMEHTA KauecTBa.
Ouenka pesysnbratuBHOCTH CMK

BhInosHeHrEe KypcOBOTo IPOEKTa 0
Hroro B cemecTpe: 8 28
Hroro: 8 8 8 0 111

4.2. Copep:xkanue pa3ejioB M TeM JEeKIMOHHBIX 3aHATHI

CopepxaHue pa3eiioB U TEM JICKIIMOHHBIX 3aHITHIA MPUBEACHO B TabIuIE 3.

Ta6ymmma 3 - ComepxaHue pa3eioB U TeM JCKIIMOHHBIX 3aHATHI

Howmep
pazzena

Hazpanue u COACPIKAHUC pa3ac/IOB U TEM JICKIITHOHHBIX 3aHATUMN

Pasnen 1.

1.1 Ilpupopa KaTeropun «kauecTBo» ((hunocodus KayecTBa, SBOIOLHUS

MOHSATHUS «Ka4E€CTBOY», KOHIICTIUS TOTAILHOTO yIPABICHHUS KAYECTBOM).

1.2 Tloka3arenu KauyecTBa MNPOAYKIMH, HPOLECCOB, CHUCTEM  (BHIBI
[OKa3aTelel KauecTBa, METOAbl H3MEpPEHUs U OLEHKHM I0Ka3aTesei
kadectBa). llIkanel. Buapl mkan

1.3. Ietns xagecTBa. OCHOBHBIE COCTABIISAIONINE KAYECTBA ISl MOTpeOHUTENeH

Paznen 2.

2.1. Muccus, Buzaenue, uenu. Kiaccuduxamms u cdepbl NpHIIOKEHUS
MCTOHOB YIIPABJIICHHUA Kad4CCTBOM. OpFaHI/ISaIII/IOHHO-paCHOpHI[I/ITeJII)HLIe
MeTonpl.  MHXEHEpHO-TEXHOJOTUYECKME  METOABl. ~ DKOHOMHUYECKHE
METOABI. COLII/IaJIBHO-HCI/IXOJIOFI/I'-ICCKI/Ie METOABI. 3anaTI)I Ha Ka4yeCTBO

2.2. CyuHocTh HpPOM3BOJACTBEHHOro OM3Hec- mpoliecca. Buabl mporeccos
KonTtpons kauectBa mnoctaBok. OIlleHKa KauecTBa TEXHOJOTHYECKOU
CHUCTEMBI

2.3. Opranu3anus TEXHHUYECKOTO KOHTPOJIS Ha mpeanpusTia. OneHka
KauecTBa TEXHOJOTMYECKUX MTPoLeccoB. MeETOOUKN OLIEHKH
KOJIMYECTBEHHBIX N KaUECTBEHHBIX MMOKa3aTelIeH. KOHTpOJ'IB " aHaJInu3
TEXHOJOTMYECKHUX IPOLIECCOB

Pasznen 3.

3.1. CewmeiictBo MexayHapoaHbix crangaproB MCO 9000, mpennocbuiku
pa3paboTKu CTaHIapPTOB, COCTaB CTaH/IaPTOB

3.2. TeXHUKO-DKOHOMHUYECKHUI MOAX0] K 00ECIIEYEHNIO KaueCTBa.
Opranuzanys TeXHUYECKOTO KOHTPOJIIS Ha MPEANPUSTHH.

3.3. CymHOCTb U 0OBEKTHI TEXHUYECKOTO KOHTPOJISI. BUIBI TEXHUYECKOTO
KOHTpOJIsl. MeTOo Il KOJTMUECTBEHHOM OIICHKH YPOBHSI Ka4eCTBa.

Paznen 4.

4.1. Bunp! crangaptusarui. Opransl o crangaptu3anuu. Ceprudukarus.
Poccuiickuit 1 MeXTyHapOAHbBIN ONBIT OOECIIEUeHUsT KauecTBa

4.2 OueHuBaHME CHCTEMbl MEHEI)KMEHTa KaudecTBa mo TpedoBanusm HMCO
9001:2015. Pexomenmauuu 1o yiyudmieHuto aestensHoctd  MCO
9004:2011. 3aTpaTsl Ha KQ4ECTBO

4.3. Ceprudukanus u obecrieueHre kadectsa. OCHOBHBIE 3TaNbl pa3pabOTKH
u BHeapenus CMK. Jloxymentamuss CMK IlpoBepka sddexTuBHOCTH
CMK

4.3. TlpakTunyeckue (CeMMHApPCKHE) 3aHSITHS

TeMbl IpakTHUECKUX 3aHATHH U UX TPYJTOEMKOCTh IPUBECHBI B TAOIUIIE 4.
Tabmuua 4 — [IpakTuyeckue 3aHATHS U UX TPYIOEMKOCTb




/o

TeMbl TpaKTUYECKUX 3aHATHI

Dopmsbl
MPaKTUYECKUX
3aHSATHNI

TpynoeMKoCTb,
(dac)

No
pasznena
JIMCILINII-

JIAHEI

CeMm

ectp 9

Tlokazarenu KayecTBa. Buner:

YHUPUKAITTU u CTaHIapTHU3aLUH,
SKOHOMHUYECKHE [IOKa3aTeIH,
3PrOHOMHUYECKHE II0Ka3aTellu,

OCTCTHUYCCKHUEC II0Ka3aTcCiid, II0Ka3aTCIIn
HaaACKHOCTH,
AOJIT'OBEYHOCTH U AP.

Mertoibl u3MEpEHUs.

PEMOHTOIIPUTOAHOCTH,

CyuHoCTh M OOBEKTHI TEXHHUYECKOTO
KOHTpOJIsT BUJbl TEXHUYECKOTO KOHTPOJIS
Meroasl KOJIMYECTBEHHON OLEHKH YPOBHS

KadeCTBa

Bcero:

4.4,

JlaGopaTopHble 3aHATHSA

Tembl 1a00paTOPHBIX 3aHATUH U UX TPYIOEMKOCTb IPUBEICHBI B Ta0IHUIIE 5.
Tabnuua 5 — JIabopaTopHble 3aHATHS U UX TPYJIOEMKOCTb

Ne

/o

HanmenoBanue nabopatopHbix paboT

TpynoeMKoCTb,

(dac)

Ne paznena
JUCHUITIINHBI

Cemectp 8

MexnyHapoaHble CTaHAAPTHI.

norpedurenei

OcHOBHBIE MMPUHIUIIBIL.
Iletna kauectBa. OCHOBHBIC COCTaBJIAIOIIIME Kady€CTBa IJId

[Toaxonp! k pa3paboTKe CUCTEM MEHE)KMEHTA KauecTBa
Ocnonble 3Tansl pazpadotku CMK. Jlokymenrtanus CMK

Bcero:

4.5.

I{ens KypcoBoOif pabOTHI:

KypcoBoe npoekTnpoBanne (pabdora)

[TpumepHBIe TEMBI 3aJJaHUI Ha KypCOBYIO paboTy mpuBeaeHs! B paznene 10 PII/I.

4.6.

CamocrosiTeibHas padoTa CTy/AeHTOB

Byl caMoCTOSATENBHON pabOTHI B €€ TPYA0EMKOCTh IIPUBEICHBI B TabuUIIE 6.

Tabmuma 6 Buasl caMocTosSTensHON paOOTHI M €€ TPYIOEMKOCTh




Bux camocTosTenbHON pabOTHI Bcero, gac Cemectp 8, gac Cemectp 9, gac

2 3 4

CamocrosiTeJbHast padoTa, BCEro 111 83 28
U3yYEeHHE TEOPETHYECKOTO MaTepUaa 40 40

nmuctutinHe! (TO)

Kypcosoe npoektuposanue (KIT, KP) 18 18

IMoaroroeka K TexyieMmy KoHTpouro (TK) 30 20 10
KOHTpOJIbHBIE paboThl 3a04HNKOB (KP3) 23 23

5. IlepeyeHb y4eOHO-MeTOAUYECKOTO 00ecTiedeH s IJIsl CAMOCTOSITEIbLHOM

padoThI 00Yy4AKOIIMXCS MO0 JUCHHUIIMHE (MOTYJII0);
y‘{e6HO'MeTO,Z[I/I‘{eCKI/Ie MaTCpHuabl IJIA CaMOCTOSATEIHHOU pa6OTBI CTYACHTOB YKa3aHbI B IL.II.

8-10.

6. IlepeyeHb OCHOBHOI U JONMOJTHUTEIbHOM JIUTEPATYPbI

6.1. OCHOBHAsl INTepaTypa

[lepeyeHb OCHOBHOM TUTEPATYPHI IPUBEICH B TaOIHIIE 7.
Tabnuna 7 — [lepeueHb OCHOBHOM JTUTEPATypHI

HIudp bubnuorpapuyeckas cepuika / URL anpec KonnuecTtso
HK3EMILISIPOB B
6ubnuorexe
(kpome
AEKTPOHHBIX
9K3EMILISPOB)
005 MeTobl 1 UHCTPYMEHTHI YIIPaBJICHUs KaueCTBOM IPOEKTOB: | 75
M 54 MoHorpadust / FO.A. Antoxuna, H.B. bonnapenko,
A.T'. Bapxanerss, E.I'. Cemenona.- CI16.:.I'VAII, 2012. —
[005.5:378] 304 ¢. Kon-Bo ok3. B 6161, - CO(75)
658 Bapxanersa A.I'. u gp. MenemxmedT kadectBa: | 29
M 50 MIPUHATHE PEIIeHUI 0 KauecTBe, YIPABIIEMOM 3aKa3uUKOM .
658.562.012 M.: By3zoBckas kHura, 2004.- 359 c. KonudecTtBo 3K3. B
[658.562.012 M 50] o6ubn. — ®O(8), U3(2), CO(19)
005 OcHOBBI 00OecTieueHHs KadyecTBa YUeOHOe mocoone 34
O-75 Cocrasutenu: E.I'. Ceménona, E.A. ®poiosa,
M.C. CmupnoBa, B.O. Kypoukuna. CI1b: 'YAII, 2008 .-
005.6(075) 123 c.
658 C 56 CoBpeMeHHbIE HHCTPYMEHTHI MEHE/DKMEHTA KauecTBa CO BM-138
[Tekcr] : yueOHOe mocobue / FO. A. Antoxuna [u ap.] ; C.-




[Tetepb. roc. yH-T aspokocm. pubopocTtpoenus. - CIIO. :
W3n-so I'YAIL 2011. - 237 c.

http://znanium.com/bo
okread2.php?book=54
4276

VYupasnenue kadectBoM: YueOnuk / bacosckuii JL.E.,
[Iporackes B.b., - 3-¢ uzn., nepepad. u mom. - M.:HUILL
NH®PA-M, 2016. - 231 c.

6.2. JlomotHUTEIbHAS JIUTEpPaTypa
[lepeueHs AOMOIHUTENBHON JINTEPATYPHI PUBEICH B TAOIHIIE 8.

Tabnuma 8 — [lepedeHb AOMOTHUTEIIBHON JTUTEPATYPHI

Mudp bubmuorpaduueckas ccouika/ URL agpec KonunuectBo
9K3EMIUISIPOB B
O6ubanoreke
(KpoMe 3JIEKTPOHHBIX
9K3EMILISPOB)

658 VYupasiienue kadectBoM: Tom 1. OcHOBBI obecrieueHus| 9

V67 kadectBa. Iloxg obOmieit penmakumeirt AszapoBa B.H. M.:

658.562.012(075) MI'DM, 1999.326 c. - ISBN 5-230-16284-8.

http://znanium.com/bo | Metoabl MeHeKMEHTA KadecTBa. MeTO0I0T Hsl

okread.php?book=225 | opranu3ail. NPOSKTUP. HHKECHEP. COCTABIISIOIICH

022 cuctembl MeHeKMeHTa kadecTBa / [1.C. CepeHKoB. -
M.: UHOPA-M; MH.: Hos. 3uanue, 2011. - 491 c.

http://znanium.com/bo | Yupasienue kauectBoM: Yuebuuk / O.B. Apucros. - 2-

okread2.php?book=54 | e u3x., mepepad. u nom. - M.: HULl Undpa-M, 2016. -

8909 224 c.

http://znanium.com/ca | Ynpasnenue kadectBoM / ArapkoB A.I1. M.: /lamkoB u

talog.php?bookinfo=4 | Ko. 2017. 208 c.

50883

005 11 44 [lonroroBka KaapoB 1m0 ympaBieHuto kadectBoM, | CO BM-10
CTaHIapTH3alMl W  MeTpojoruu B  Poccum JI-10
KOHIIENTYaJdbHBIE H  METOJOJOTHYECKHE  ACTCKTHI

[Tekct] : Mmonorpacdus / FO. A. AHToxuHa [u Ap.] ; pen.:
B. B. Okpenunos, M. A. Makcumues. - CIIO.
IMomurexumka : U3g-sBo I'YAIIL 2013. - 342 c.

http://znanium.com/bo

okread2.php?book=33
6613

VYnpasnenue kauectBoM: yueOHuK. / Muxeesa E.H.,
Cepomran M.B..M.: [lamkoB u Ko. 2017. 532 c.

/. Ilepeyennb pecypcoB MHGOPMAIHOHHO-TEJEKOMMYHUKANMOHHOM CeTH
MHTEPHET, Heo0X0aAMMBIX /151 0CBOEHUS JUCHUILINHbI
[Tepeuens pecypcoB uHpopMaroHHo-TenekommyHukanonHoi cetn MHTEPHET, neo6xomumbix

AJI1 OCBOCHHA AUCHUIIMHBI IPUBEACH B Ta6J'II/II_IC 9.

Tabmumna 9 — Ilepeuenn pecypcoB mHpopmannoHHO-TenekommyHukaimonnoi cetu MHTEPHET,
HEOOXOAMMBIX JJISI OCBOCHUS TUCITUTITUHBI



http://znanium.com/bookread2.php?book=544276
http://znanium.com/bookread2.php?book=544276
http://znanium.com/bookread2.php?book=544276
http://znanium.com/bookread.php?book=225022
http://znanium.com/bookread.php?book=225022
http://znanium.com/bookread.php?book=225022
http://znanium.com/bookread2.php?book=548909
http://znanium.com/bookread2.php?book=548909
http://znanium.com/bookread2.php?book=548909
http://znanium.com/catalog.php?bookinfo=548909
http://znanium.com/catalog.php?bookinfo=450883
http://znanium.com/catalog.php?bookinfo=450883
http://znanium.com/catalog.php?bookinfo=450883
http://znanium.com/bookread2.php?book=336613
http://znanium.com/bookread2.php?book=336613
http://znanium.com/bookread2.php?book=336613
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URL anpec

HanmenoBanue

http://www.is0.0rg.ru

ISO — MexayHapoiHast opraHu3aius 1o CTaH apTU3AII

http://www.businessstudio.ru/

Business studio, Cucrema 6u3Hec-Mo1eIMpOBaHUS

http://www.ria-
stk.ru/sta/detail.php

Kypuan «CtanmapTsl 1 Ka4ecTBO

http://www.ria-
stk.ru/mma/detail.php

}KypHaJ'I «MCTOI[I)I MCHCI’)KMCHTA Ka4CCTBa»

http://www.ria-
stk.ru/mos/detail.php

Kypnan «KoHTpoab KauecTBa NPOTyKIIUID)

8. IlepevyeHb NHGPOPMALMOHHBIX TEXHOJIOTHI, HCIOJIb3yeMbIX MPH
OCyLIeCTBJICHUH 00pa30BaTEJIBLHOI0 NIPoLecca Mo JUCHHUILINHE

8.1. IlepeyeHb NpPOrpaMMHOro odecneyeHust

HepequL HCIIOJIB3YEMOI'0 IPOIrpaMMHOI'0O obecrneyeHus pCACTaBJICH B Ta6n1/1ue 10.

Tab6muma 10 — [TepedyeHp mporpaMMHOTO 0OeCIIeYeHUS

Ne i/t

HaunmenoBaunue

1 Microsoft Visio,

2 Microsoft Word

8.2. Ilepeyenb HHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM

[Tepedens uCToONb3yeMbIX HH(OPMAIIMOHHO-CIIPABOYHBIX CUCTEM MpeACTaBiIeH B Tabmume 11.
Tabmuua 11 — Ilepeuerb HHGOPMAILIMOHHO-CIIPABOYHBIX CUCTEM

Ne n/mt HaumenoBanue
He npenycmotpeHno
Q. MarepuajbHO-TeXHHYECKas 0a3a, HE00X0AMMAas I OCYLIEeCTBJICHHUS
00pa3oBaTeJIbHOI0 MPoLecca Mo JUCHUIINHE
CocraB MaTepuaaIbHO-TEXHUUECKOM 0a3bl IpeICTaBlIeH B Taduie 12.
Tabnuma 12 — CoctaB MaTepHalbHO-TEXHHUECKOH 0a3bl
Howmep aynuropun
Ne n/mn HaumeHnoBaHue cocTaBHON 4acTy MaTepUaIbHO-TEXHUYECKOM 0a3bl (npu
HEO0XO0MMOCTH)

1 KomnbroTepHslii kitacc, 000py/10BaHHBIH MyJIbTUMEANA
2 MynbTUMeiiHAs JIEKIIMOHHAS ayAUTOPHUS

10. ®DoHa OLIEHOYHBIX CPEACTB /JIsl MPOBEIEHUsI MPOMEKYTOUHON aTTeCTAIUM

oﬁyqamumxcn no JuCIMIlJIMHE

10.1. CocraB (hoHIa OIICHOYHBIX CPEJICTB MPUBEICH B TadymIe 13
Tabnuna 13 - CocTtaB ¢oH/1a OLIEHOYHBIX CPEJICTB JJIsI IPOMEKYTOUHOM aTTeCTaIlNH

By npomexyTo4HON aTTecTalnun IIpuMepHBIii TepeYeHpb OLIEHOYHBIX

CpenCTB

DK3aMeH

Crrcok BOMPOCOB K SK3aMEHY;

BrinosnHenne KypcoBoi paboThl OKcrnepTHasi  OLIGHKA  Ha  OCHOBE



http://www.businessstudio.ru/
http://www.ria-stk.ru/stq/detail.php
http://www.ria-stk.ru/stq/detail.php
http://www.ria-stk.ru/mmq/detail.php
http://www.ria-stk.ru/mmq/detail.php
http://www.ria-stk.ru/mos/detail.php
http://www.ria-stk.ru/mos/detail.php
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TpeOOBaHUH K COAEPIKAHUIO KYpPCOBOIA
paloThI 10 TUCIMIIIIMHE.

10.2. IlepeueHb KOMIIETEHLMH, OTHOCSIIMXCS K AMCLUUIUIMHE, W 3Talbl UX (OPMHUPOBAHUS B
npoliecce OCBOCHUS 00pa3oBaTeIbHON MPOrpaMMBbl IPUBECHBI B Tabmuie 14.

Tabmuma 14 — IlepeueHb KOMIETEHIMH C yKa3aHHEM JTaloB HUX (OpMUpOBaHUS B IpOIECCEe
OCBOEHUS 00pa30BaTENbHOM IPOrpaMMBbl

Oransl GOopMUPOBAHUS KOMIIETCHIIUHN 10
Howmep cemecTpa
JTUCHUILTMHAM/TIPaKTHKaM B mpoliecce ocBoenus OI1

[IK-5 «cnocoOHOCTh MPOU3BOAMUTH OILICHKY YypOBHS Opaka, aHaIu3UpOBAaTh €ro NPUYUHBI U
pa3pabaThIBaTh MPEAJIOKEHUS MO €ro MPEeIyHIPExICHUIO U YCTPAHECHHUIO

7 YnpasieHrue Ka4eCTBOM

Meroasl HccieqoBaHUS C  HUCIOJIB30BAHUEM CKaHUPYHOLIEH
30HJI0BOM MUKPOCKOIIMU

OCHOBEBI MMPOCKTUPOBAHUA ITPOAYKIHUNU

OcHOBBI 0OecIIeYEeHH I KauecTBa

[Tpou3BOJCTBEHHAs  TMPAKTUKAa  HAYYHO-UCCIICOBATEIbCKAS
pabora

OCHOBBI IPOEKTUPOBAHUS ITPOTYKIIUU

©O©|©| 0 | 00|

OcHOBEI 0OecIIeYEeHHsI KauecTBa

10.3. B kaudecTBe KpUTEPUEB OICHKH YPOBHS C(HOPMHPOBAHHOCTU (OCBOEHHS) y OO0YyYarOIIUXCS
KOMIIETEHIIMHM NMPUMEHSETCs IKajla MOIyJIbHO—PEUTHHIOBOM CUCTEMbI YHUBepcuTeTa. B Tabmuue
15 mnpeacraBnena 100—0OamibHas u  4-0ajuibHas MIKalbl JUISL OLEHKH COOPMHUPOBAHHOCTU
KOMIIETECHIIH.

Tabauna 15 —Kputepuu onieHKH ypoBHS ¢hOPMHUPOBAHHOCTH KOMIIETEHLUHI

OrieHKa KOMIIETCHITNH
100- .
SaubHas 4-GanbHast XapakreprcTrka COpMUPOBAHHBIX KOMITETEHITHIA
LKA
IKaJIa

- oOyuaromuiicss TayOOKO M BCECTOPOHHE YCBOWJI MPOTPAMMHBII
MaTepHal;
- YBEPECHHO, JIOTUYHO, TIOCJICIOBATEIEHO ¥ TPAMOTHO €T0 M3JIaraer;
- OMUpasich Ha 3HAHHWS OCHOBHOW W JOIMOJHUTENBHON JIUTEpaTyphl,

85<K <100 COTIIAHO» | o o Ho MPUBS3BIBAET YCBOSHHBIC HAYYHBIE TTOJIOKEHUS C MPAKTUYECKOM

(GATCHO» JeSATSIILHOCTHIO HAPABIICHHUS;

- yMeJIO 00OCHOBBIBACT M aPTyMEHTHPYET BBIIBUTAEMbIC UM UJICH;
- JeJaeT BHIBOIBI K 0000IIEHN;
- CBOOOJIHO BJIAJIEET CUCTEMOM CIICIUATN3HPOBAHHBIX TOHSTHIH.
- 00yJaroONUiics TBEPI0 YCBOWII MPOTPAMMHBIA MaTepHas, TPaMOTHO U
10 CYIIECTBY U3JlaraeT ero, ONHpasch Ha 3HAHUSA OCHOBHOU
TUTEPATYPHI,
- HE JIOMYyCKAaeT CYIIECTBEHHBIX HETOUHOCTEH;

70<K<84 (XOpOLLO» - YBS3bIBAaCT YCBOCHHBIC 3HAHUS C MPAKTHYCCKOU JEATSIBHOCTHIO

«3aYTEHO» HATIDABICHT:

- apryYMEHTHPYET Hay4HbIE MOT0XKECHHUS;
- JeJaeT BHIBOIBI U 0000IIEHH;
- BJIaJICET CUCTEMOM CIEIUATU3HPOBAHHBIX MOHSTHH.
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- 00yyaromuics yCBOWJI TOJIBKO OCHOBHOM NMPOTpaMMHBIN MaTepua,
M0 CYUIECTBY M3JIaraeT ero, Onupasch Ha 3HAHUS TOJILKO OCHOBHOM

JTUTEPATYPHI;
«YIOBJIETBOPU | - JIOIYCKaeT HECYIECTBEHHBIE OTMOKHA U HETOUYHOCTH;
55< K< 69 TEJTBHOY - WCIBITBIBAET 3aTPyAHEHUS B IPAKTUYECKOM NPUMEHEHUH 3HAHHH
«3a4TEHO» | HATIPaBIICHHS;

- ¢1a00 apryMEHTHPYET Hay4YHbIE MOJIOKEHHUS,;
- 3aTpyAHsieTcs: B OPMYJIMPOBAHUH BHIBOJIOB U 000OIECHHIA;
- YaCTMYHO BJIAJICET CHCTEMOI CeNMAIN3UPOBAHHBIX MOHSITHH.
- oO0ydJaromuicsi He YCBOWJI 3HAUUTEIBHOW YacTH IPOTPaAMMHOIO
Marepuana;

«HEY/IOBIIETBO | -  JIOMYCKAeT CYNIECTBEHHbIE OIIMOKM W  HETOYHOCTH IpH

K<54 PUTENIBHO» | PACCMOTPEHUH NPO0JIeM B KOHKPETHOM HaIpaBJIeHUU;

«HE 3a4TCHO» | - UCIIBITHIBACT TPYIHOCTH B MPAKTUYCCKOM IPUMECHEHUN 3HAHUH;
- HE MOKET apryMEHTHPOBATh HAyYHBIC MTOJIOKCHHUS,
- He (DOPMYIIMPYET BLIBOAOB U 000OIICHHMIA.

10.4. TwumnoBble KOHTPOJIBHBIC 3a/ITaHUS MJTM HHBIC MAaTEPHAJIbL:
1. Bompocs! (3aa4m) uis 3k3ameHa (tabnuna 16)

Tabmuna 16 — Bonpocs! (3a1a4umn) s 9K3aMeHa

Ne i/m [Tepedyens BonmpocoB (3a1a4) 1S IK3aMeHa
1. CyIHOCTh 5KOHOMUYECKON KaTErOpUH «KayecTBOY.
2. [Iponyxius u yciyra. Paznuunst. O0beKThl KauecTBa
3. Jloka3arenu xauectBa. Knaccel kadecTBa. Y pOBHH KauecTBa
4. Iletns xauectBa. OOecrneyeHne KavyecTBa Ha dTare MPOSKTHUPOBAHUS, MPOU3BOJCTBA,
9KCILTyaTalllu.
S. .Enunununele, 060011eHHbIE TOKa3aTeIn. MeTo bl UX OLIEHKU
6. CymHOCTb U coiepKaHUe MEHEKMEeHTa KadecTBa CrucreMa MEHEI)KMEHTa KauecTBa B
COOTBETCTBUM ¢ TpeboBaHusMH ctanaapTa ISO 9001. Mctopuueckoe pa3BuTHe TEOpUU
U IPAKTHKU MEHEJDKMEHTA KauecTBa
7. .Mopnenu meHeKMeHTa kauecTBa [[pyHIMIIBI MEHEI)KMEHTA KauyeCTBa B COOTBETCTBUU
co crannaptom ISO 9000:2000.
8. Ilxansr. Buasl mkan. AIropuTM KOMILJIEKCHOM OLICHKM Ka4eCTBa
9. Mertonbl  ompeneneHuss  BEIMUMHBI  MMOKaszaTenedl  kadectBa.  Knaccuduxanms
IIOKa3aTeney KauecTBa
10. OrmpezeneHre U XapakTEPUCTHKA MTPOIIECCHOTO MOAXO0/a.
11. Hukn lemunra. O6macte NpUMEHEHUS IIPU YIIPABIEHUU MPOIIECCAMHU.
12. Crangaptel cepun ISO 9000:2000 — coctaB, 0671aCTh TPUMEHEHNS, OCHOBHBIE MOHATHUS
u nonoxenusi. Ctpykrypa TpeboBanuii crannapra ISO 9001:2015.
13. Ocnosable npuHiunsl CMK. Muccusi, BuieHUe, MOJUTUKA M LENM OpPraHU3alMM B
00J1acTH KauecTBa
14. [TorpeOuTenu M 3aUHTEPECOBAHHBIE CTOPOHBI B CHUCTEME MEHEPKMEHTa KadecTBa.
Onpenenenue TpeOOBaHMM U 3aIIPOCOB.
15. IInpamupga Macnoy. PykoBoactBo mo kadectBy. IIpenHasHaueHHe M OCHOBHOE
coJiepKaHue
16. JIOKyMeHTanusi CUCTEMBI MEHEIKMeHTa KadecTBa. (CocTaB M INpeAHa3HAYCHHE
OCHOBHBIX JJOKYMEHTOB.
17. . JlokyMeHTHpOBaHHbIe ITpoueaypsl. IIpenHazHaueHe 1 OCHOBHOE COACpKAHKE
18. . Aynut. Buasl aynuta. Lenn ayaura.
19. BuyTpeHnHue npoBepku (ayIWT) CUCTEM MEHEIXKMeHTa KauecTBa. OCHOBHBIE 33Ja4u

BHYTPEHHETO ayJ1Ta
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20. Kak moHMMaroTCs  NpUHIOMNBI  ayAuTa:  €AWHOOOpasusi, CHCTEMHOCTH U
JOKYMEHTHPOBAHHOCTH?

21. . TpeboBanus k ayauropam. Kputepun KOMIETEHTHOCTH ayAUTOPA.

22. OcHoBHass gokyMeHtanusa ayauta. lIporpamma. Ilnan. Yek-nmuct. Otuer. IIporokon
HECOOTBETCTBUHU

23. OcHoBHbI€/CTapble UHCTPYMEHTHI KauecTBa U 00J1aCTh UX IPUMEHEHHUS

24, HoBsie nHCTpyMEHTHI KauecTBa U 00J1aCTh UX IPUMEHEHUS

25. JlonoyIHUTEIbHBIE THCTPYMEHTHI Ka4eCTBA.

2. Boripocsl (3agaun) muist 3adera / nuddepeHimpoBanHoro 3adera (tabmuma 17)

Tabmuna 17 — Bonpocs! (3agaun) ans 3adera / qudd. 3adera

Nen/m | [lepeuens BompocoB (3a1a4) ams 3a4dera / AudGepeHIMpPOBAHHOTO 3aUeTa
1. [Ipoekt BHenpeHHs] CHCTEMbl MEHEKMEHTa KadecTBa. Ilopamox paspaboTku u
BHEPEHMUSL.
2. WHcTpymMeHnTsl  MeHemxkMeHTa  KadectBa.  HasHauenue.  OCHOBHbIE — ATarbl
CTPYKTYPUPOBaHUS (PYHKIIMHU KayecTBa..
3. B uem cyTth meTona COK? Buasl ayrcoptunra?
4, [Tepeunciure ocHOBHBIC dTambl npoBeneHus FMEA-ananuza. HazoBute Buabl
FMEA-ananu3a.
S. Cdhopmynupyiite ompeneneHus: IMOHATUH  «KOPPEKTUPYIOLME  ACUCTBUSY U
«Ipenynpexaanmue 1eicTeus». OObICHUTE pa3Indus MPUMEHCHHUS.
6. HopmaruBHOe perynupoBaHMe JesTeIbHOCTM B oOnactu kaudectBa. CTpyKTypa
JIeSITEJIbHOCTH MEHEJDKEpa 10 KaYeCTBY
7. BHeniHue 1 BHyTpeHHHE HOPMATUBHBIE JIOKYMEHThI OpPraHU3aIUH.
8. ChopmynupyiiTe omnpeneneHuss «CTaHAApT» M «cTaHpaptuzanus». I[lpuBeaurte
npumepsl cranaaptos cepuu MCO 9000.
9. Mexnynapoanas opranuzanus UCO. Ctpykrypa. @yHKIMH.
10. Me:x1yHapoAHbIE OPraHU3aluY 110 CTaHAAPTU3ALUY.
11. Cdhopmynupyiite OCHOBHbIE IpUHIMNUANBHBIE 0TaMuus ctanaaproB MCO 9000:2011
u MCO 9001:2015rona
12. Ceptudukanuss cucTeM MEHEKMEHTa KadecTBa. [lopsfaok MOATOTOBKU H
IIPOBEICHMUSI.
13. HazoBure u 0OBsicHMUTE 007acTh NPUMEHEHHs INECTH OO0A3aTENbHBIX IPH
cepTuduKalmK JOKyMEeHTHpoBaHHbIX mpoueayp CMK.
14. OcCHOBHbBIE MTPEUMYIECTBA BHEPEHUS CUCTEMbl MEHEI)KMEHTa KauecTBa. YTo Takoe
BepuduKanus u Bauaanus?
15. Omnpenenure  mnoHsaTus: «@PopMa  MOATBEPKAECHUS  COOTBETCTBUS»,  «3HAK
COOTBETCTBUS». JIBa BU/1a MOATBEPIKIEHUSI COOTBETCTBHUSI.
16. UYro Ttakoe 3()(heKTUBHOCTH U Pe3yJIbTaTUBHOCTH Tpoliecca
17. Onpenenute MOHATHE «Iporecc». Bunbl mporeccoB. OCHOBHBIE COCTaBIISIONIUE
mporuecca
18. Oransl BHeApeHUss CMK. B yem ocHOBHBIE TpenmyiecTBa BHeApeHuss CMK?
19. HNoxymentarus CMK. VYpoau. IloHsATHE «IOKyMEHTHpPOBAHHAs MPOIEAYPAy,
«3anucky, PyKoBOICTBO 110 KauecTBY
20. CtpyKTypa 3aTpaT Ha KauecTBO

3. Tembl m 3amaHve IS BBHIMOJHEHHS KypCcOBOW paOOTHI / BBIOJHEHHS KYpCOBOTO MPOEKTA
(Tabmuma 18)
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Tabmuua 18 — IlpumepHblii mepedeHb TEM Ui BBINOJHEHHS KypcOBOH palOOoThl / BBINOJIHEHHUS
KypCOBOT'O IIPOEKTa

No 11/ [TpuMepHBIii IepedeHb TeM ISl BBITOJHEHHS KYPCOBOW PaOOTHI / BBITOTHEHHS

=i KYpCOBOI'O IIPOEKTa

1. CoOBOKYIHOCTh OCHOBHBIX aCIIEKTOB, XapaKTEPU3YIOIIMNX KaTErOPHUIO «KAUECTBO»

2. Craguu U Tansl )KU3HEHHOTO LUKJIA IPOAYKLINHU, YCIYT

3. VYpoBeHb KauecTBa U 3aKOHbI CIPOCA U MIPETI0KEHUS

4. Cuctema 6e3/1€(eKTHOr0 U3rOTOBICHUS IPOAYKIIUH U KauecTBa TpyJa

S. Ilepexon ynpaBieHHs Ka4eCTBOM HAa MEXKAYHAapOJHbIE CTaHAAPTHI

6. DKcnepTHBIE METO/Ib] YIIPABIECHUS KaYECTBOM.

7. OCHOBHBIE MOJIEJIM CUCTEM YIIPABIICHUS KAUECTBOM

8. MortuBanus nepcoHana Kak MHCTPYMEHT yIPaBJIE€HUS KAUECTBOM.

9. MesxayHapoiHble CTaHJapThl U HAIIPABICHUSI Pa3BUTHUS BCEOOILEro YIIPaBICHUS
KauecTBOM

10. Opranu3anOHHO-PACIIOPAIUTENBHBIE METOABI YIIPABICHUS KAUE€CTBOM.

11. MexaHn3M COBPEMEHHOI'O YIPABICHUS Ka4€CTBOM.
BceoOmiee ynpapieHne KaueCTBOM.

12. OcCHOBHBIE METOBI YIIPABICHHUS KAa4ECTBOM.

13. OCOOEHHOCTH CHCTEMHOTO M MPOIECCHOTO MOAX00B K YIPABICHUIO KaUeCTBOM

14, Bunael u meroasl ayaura

15. OOu1ue, ob1IecucCTeMHbIE U ClIeLaIbHbIE IIPUHIIMIIBI YIIPABJIECHUS KaUeCTBOM

16. ConuasbHO — NCUXOJIOTMYECKUE METO/bI YIIPABICHHUS KAYECTBOM.

17. CamoorieHka Jij1st OpraHu3auu

18. [Ipemun kauecTBa U UX Ha3HAUYECHUE.

19. EFQM u ero nesatensHOCTb.

20. OCHOBHBIE IPUHLMUIIBI JEJIOBOT0 COBEpIIEHCTBA U Moenbs EFQM.

4. Borpochl AJisl POBEICHHS IIPOMEKYTOUHOI aTTecTaluy pu TecTHpoBaHuu (Tadiuma 19)

Tabmuua 19 — [IpumepHblil epeueHb BOIIPOCOB Il TECTOB

Ne n/nt ITprMepHBIii TepeueHb BOIPOCOB VIS TECTOB

He mpenycmorpeno

5. KoHTpobHBIE ¥ IPAaKTHYSCKHE 3a/1a4H / 3aaHus 10 quctuiuinie (tadmuma 20)
Tabmuna 20 — [IpuMepHbIi IepeyeHb KOHTPOIBHBIX U MPAKTUYECKUX 3a/1a4 / 3alaHuil

Ne n/mt [TpumMepHbIii epedeHb KOHTPOJIBHBIX U MPAKTHUECKUX 3aj1a4 / 3a1aHUi

He npenycmorpeno

10.5. Meronuueckue MaTepHalibl, ONPEACIAIONINE IMPOLEAYpPbl OLEHUBaHUA 3HAHWUN, yMEHUH,
HABBIKOB M / WJIN ONBITA JESTENbHOCTH, XapaKTepU3YIOLUX dTanbl (GOpMUPOBAHUS KOMIETEHIINH,
conepskarcs B [Tonoxxkennsax «O TekylieM KOHTpOJIE YCIEBAEMOCTH U IPOMEXYTOUHOM aTTecTaluu
cryaentoB ['YAII, oOyuarommxcsi 1mo mporpamMmbl BbIciiero oopasoBaHus» U «O MOAYJIBHO-
PEUTHHrOBOW CUCTEME OLIEHKU KadecTBa yueOHOU paboThl cTyneHToB B 'Y All».
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11. MeToaudeckue yKa3aHusi 1Jsi 00y4AIOIIUXCA M0 OCBOEHHMIO TUCIMILIMHBI
HCJIBIO JOUCHUIIIINHBI ABJIACTCA — HOHy‘-IeHI/Ie CTYI[GHTaMI/I HGO6XOIII/IMBIX 3HaHHfI, yMeHI/Iﬁ nu

HABBIKOB B 00JIACTH 00ECTICUCHHUS KaueCTBa U3ACIUN U YCIyT

MeTtoauyeckue ykasaHusi A1 00y4aroluXcsl 10 OCBOCHUIO JIEKIIMOHHOI0 MaTepuaJia

OcHOBHOE Ha3HAYeHUE JICKLIMOHHOIO MaTepualla — JIOTMYECKH CTPOMHOE, CUCTEMHOE,
riy0oKoe U SICHOE U3JI0KeHHEe yueOHoro Matepuana. HazHaueHne coBpeMEHHOMN JIEKIIMU B paMKax
JUCHUIIIIMHBI HE B TOM, 4TOOBI IOJIYUYUThb BCHO I/IH(l)OpMaL[I/IIO nmo TEME, a B OCBOCHHHU
(byHIaMEeHTaJIbHBIX IPOOJIEM AUCHUILIMHBI, METOA0B HAyYHOI'O ITO3HAHMsI, HOBEHIINX TOCTUKEHUHN
Hay4yHOH Mbicii. B yyeOHOM  mpomecce  JIEKIHS — BBIIOJHAET — METOA0JIOTHYECKYIO,
OpPraHU3allMOHHYI0 U HMH(OpManuoHHY0 (yHKIMM. JIeKuus pacKpblBaeT NMOHATUIHBIN ammapaT
KOHKpPETHOH 001acTu 3HaHMs, €€ NpoOJeMbl, JaeT IEeIbHOE IPEACTABICHHE O AUCLHUIUINHE,
IIOKAa3bIBAET B3aUMOCBS3b C IPYTUMU AUCLUAIIIIMHAMM.

HJIaHI/IDVeMBI PE3VJBTATHI IPU OCBOCHHUU OGV‘IaIOH_II/IMCSI JICKIIMOHHOI'O MaTepuaia.

— MOJYy4YCHHEC COBPEMCHHBIX, LCJIOCTHBLIX, B3aMMOCBA3aHHBIX 3H3,HI/II>1, YPOBCHb KOTOPBIX
OIPENENAETCS LEIEBON YCTAaHOBKOM K KayKJI0M KOHKPETHOU TEME;

— IIOJIyY4€HHE OIbITA TBOPYECKOH pabOThI COBMECTHO C IIPENOJABATEIIEM;

— pa3BuTHE  TNPO(EeCCHOHATLHO—ICIOBBIX  KadecTB, JIFOOBM K  MpeaMery |
CaMOCTOSITEJIBHOTO TBOPYECKOI'O MBIIITICHHUS.

— MOsIBJIEHUE HEOOXOJMMOro UHTEpeca, He0OX0AUMOTO Ul CAaMOCTOSATENILHOU paboThI;

— TIOJy4Y€HHUE 3HAHUH O COBPEMEHHOM YPOBHE Pa3BUTHUS HAyKH M TEXHUKU U O IIPOTHO3E
WX Pa3BUTHUS Ha OJIMDKAMUIIINE TOJIBI;

— HAaydYuTCd MCTOIHYCCKU O6pa6aTI)IBaTI) Marepuain (BBII[GJI?[TI) TJIaBHBIE MBbICIN U
HOJIOKEHUS, IPUXOANUTH K KOHKPETHBIM BBIBOJIaM, IOBTOPSTH UX B PA3JIMYHBIX (JOPMYIHPOBKAX);

— IOJIyu€HHe TOYHOI'O IOHUMAaHHUs BCEX HEOOXOIUMBIX TEPMUHOB U HOHSATHH.

JleKuMOHHBI ~ MaTepual  MOXXET  COINPOBOXKAATbCA  JEMOHCTpauued  ClalIoB U
UCIIOJIb30BaHUEM pa3JaTOYHOro MaTepuana NpU HIPOBEACHUM KOPOTKHUX JUCKycCHM 00
0COOEHHOCTSX MPUMEHEHHS OTJENIbHBIX TEMAaTHK M0 JUCLUIUIMHE.

MGTOI[I/I‘-IGCKI/IG YKa3zaHud i1 OCBOCHUSA JICKHMOHHOI'O Marc€puaia UMMCIOTCA B IICHATHOM

W3/1aHUH B OUOTHMOTEKeE:!

1. B.M.Munosa, E.I'.CemenoBa, M.C. CmupnoBa, H.B. MuiioBa OcHOBBI o0OecrieueHus
kauectBa: yueb. [locooue / B.M. Munosa, E.I'.CemenoBa, M.C. CmupuoBa, H.B. Mwunosa. —
CII6..I'YAIL2019.-288 c.

2. E.I'.Cemenosa, E.A. ®ponosa, M.C. Cmupnosa, B.9.Kypouknna «OcHOBBI obecrieueHus
KauecTBa» YueOHoe mocodue. 2008 — 127¢ u B 2IeKTPOHHOM BUJEe Ha Kadenpe.

Metoauyeckue ykasaHus AJ1s1 00y4aroMXcsl 10 MPOXO0KACHUIO JIA00PaTOPHBIX padoT

B xone BbInosHEHUs 1a00paTOPHBIX paboTa 00yUaromUACs JOKEH YIIyOUTh U 3aKpeNuTh
3HAHMSI, IPAKTUYECKUE HABBIKU, OBJIAZETh COBPEMEHHON METOJUKON M TEXHMKOW HKCIIEPUMEHTA B
COOTBETCTBUM C  KBaJU(HUKAIMOHHOM  XapaKTepUCTHUKOW  oOydaromierocs.  BwimonmHenue
71a00paTOPHBIX PabOT COCTOMT U3 SKCIEPUMEHTAJIbHO-NPAKTUUYECKON, PAacUETHO-aHAIUTUYECKOU
4acTe! U KOHTPOJIBHBIX MEPOIPHUSITHIA.

BrimonHenne mabopaTopHBIX pabOT OOyYaIOMMMCS SIBIAETCS HEOTHEMJIEMOW YacThiO
W3Y4YEeHUs] JUCLUIUIMHBL, ONpEeNesiseMoll Y4yeOHbIM IUIAaHOM M OTHOCHUTCS K CpEICTBaM,
o0ecneynBaroIUM pelleHre CIEAYIOIMNUX OCHOBHBIX 33/1a4 Y 00y4aroIerocs:

— TpuobpeTeHHre HaBBIKOB MCCIIEOBAHUS IPOLECCOB, SIBICHUN U 0O0BEKTOB, U3y4YaeMbIX B
paMKax JaHHOM NUCLMIUINHBL;

— 3aKpeIUICHHE, pa3BUTHE U JAeTauu3alus TEOPETHMUECKUX 3HAHWM, IOIy4YeHHBIX Ha
JEKIUSAX;

— TOJy4YeHHe HOBOM MH(OpPMALMH 110 U3y4aeMOW JUCIUILINHE;
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— TpuoOpeTeHrne HaBBIKOB CAMOCTOSITEIIBHONW pabOThI C JTa0OPaTOPHBIM 000PYI0BAaHUEM U
npudopamu.

Mertoanyeckue yka3aHus MO MPOXOXKJIEHHUIO JIAOOPATOPHBIX PabOT MMEIOTCS B IEYaTHOM BUJE B
o6ubmmoreke: B.M. MuioBa, H.B. MuiioBa «OcHoBbI oOecrieueHus kauectBa». [Ipaktukym. 2014-
35c.

Metoauyeckue yka3aHusi VI OOy4YalOIIMXCS 10 IMPOXOXKACHHIO KYpPCOBOIo
NPOEKTUPOBaHUs/ padOThI

KypcoBoii npoext/ pabota npoBoguTcs ¢ Leibl0 GOpMUPOBAHUS Y OOYUYaIOUIMXCS OIbITa
KOMIIJIEKCHOT'O PEUICHUsI KOHKPETHBIX 33724 MPO(PEeCCHOHATBHOMN ESTETbHOCTH.

KypcoBoii mpoekT/ paboTa 1mo3BoJisieT 00yJaromemMycs:

— CHCTEMaTU3HpOBaTh U 3aKPEMHUTh MOJyUYEHHBIE TEOPETUUECKUE 3HAHUS U MPAKTUYECKUE
yMEHHSI 1O Mpo(ecCHOHAIBHBIM Y4YeOHBIM JUCHUIUIMHAM M MOZIYJISM B COOTBETCTBUU C
TpeOOBaHUSAMHU K YPOBHIO MOJIOTOBKH, yYCTAHOBJICHHBIMH IPOTPAaMMON y4eOHOW IUCHIHTUIMHBL,
MPOrpaMMOi MOATOTOBKH CIIELUATNCTa COOTBETCTBYIOIIETO YPOBHS, KBaTU(UKALIUK;

— TPUMEHUTh TONyYEHHBbIC 3HAHUSA, YMEHHUS U NPAKTHUYECKUNA OMNBIT MPU pPELICHUU
KOMIUIEKCHBIX 33/1a4, B COOTBETCTBHH C OCHOBHBIMH BHJaMH NMPO(HECCHOHAIBHOM IS TETFHOCTH 110
HAIPAaBICHUIO/ CIICUAIBHOCTH/ IPOTPaMME;

—  yIIIyOWTh TEOPETUYECKHE 3HAHHS B COOTBETCTBUH C 33JJaHHON TEMOM;

— cdopMupoBaTh yMEHHS TNPUMEHSATH TEOPETUYECKUE 3HAHUS TPU  PEIICHUU
HECTaH/IapTHBIX 3a/1a4;

— TpUOOpPECTH OIBIT AaHAJIUTUYECKOH, pacuy€THOM, KOHCTPYKTOpPCKOW paboThl U
c(hOpMHUPOBATH COOTBETCTBYIOIINE YMEHHS;

— cdopmupoBaTh yMeHUS pabOThl CO cCHeUUaIbHOW JIUTEPaTypoil, CHpPaBOYHOM,
HOPMATHUBHOW M MPABOBOM TOKyMEHTAIMEH 1 HHBIMU HH()OPMAITIOHHBIMU HCTOYHHKAMH;

— chopmupoBath ymeHUs (PopMyIHpOBaTH JIOTUYECKH OOOCHOBAaHHBIE  BBIBOJIHI,
MPEJIOKEHUS U PEKOMEHIalliU TI0 Pe3yJIbTaTaM BBIIIOJIHEHUS paOOTHI;

—  pa3BUTh NPOPECCHOHATBbHYIO MMCbMEHHYIO U YCTHYIO peub 00y4aroerocs;

— Ppa3BUTh CHCTEMHOE MBbIIUIEHHWE, TBOPYECKYIO MHUIIMATUBY, CaMOCTOSATEIbHOCTD,
OpPraHU30BaHHOCTh M OTBETCTBEHHOCTH 33 IPUHUMAEMBIE PEIICHHUS;

— chopMupoBaThb HaBBIKM IUIAHOMEPHOM  peryisipHod  paboTbl Haj — peleHHEeM
MOCTaBJIEHHBIX 3a/a4.

Metoanueckue ykazaHus 110 MPOXOXKAECHUIO KypCcoBOil pabOoThl UMEIOTCS B TIEUaTHOM BHJIE B

ouobmmoreke: B.M. Munosa, H.B. Munosa «OcHOBEI o0eciieuenns kadectna. 2012r

MeTtoanyeckne ykazaHusi AJs O0OyYalOIIMXCSl MO TNPOXO0XKIEHHIO CAMOCTOSITeJbLHOM
padoThI

B Xoze BBIMONHEHUS CaMOCTOSITENBHONW pabOThl, OOydYaIOMIMHACSA BBIONHSAET PaboTy MO
3aJIaHuI0 U TIPU METOJIMYECKOM PYKOBOJCTBE IMpernojaBareisi, HO 0e3 ero HEemocpeJICTBEHHOTO
y4acTusl.

Jnst ofOydarommxcss 1Mo 3a049HOM (opMe OOydeHHs, CaMOCTOATENbHas padoTa MOXKET
BKJTIOYATh B CE0s1 KOHTPOJIBHYIO padoTy.

B mpomecce BBIONHEHHS CaMOCTOSITENIBHOW pPa0OThI, y oOydaromierocss (GopMHpPyeTCs
nenecooOpa3Hoe TUIaHUPOBaHUE PabodYero BpEMEHH, KOTOPOE MO3BOJSET UM pa3BUBATh YMEHHS U
HABBIKM B YCBOSHHH M CUCTEMAaTHU3AINH MPUOOpETaeMbIX 3HAaHUH, 00eCreunBaeT BEICOKUN YPOBEHb
yCIEeBAaeMOCTH B MepHO]l 00yUeHHUs, TOMOTAET OMYYUTh HABBIKU MOBBIICHHS TPOGECCHOHATHLHOTO
YPOBHSI.
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MeToaudyeckuMl  MaTepualaMH,  HAmpaBISIONMIMMU  CAMOCTOATEIBHYH  paboTy
00yyJarouumxcs BISIOTCS:

—  y4eOHO-METOJIMYECKHI MaTepHall Mo AUCLUILINHE,

Metoauueckie ykazaHUS IO TMPOXOXKICHUIO CAMOCTOSITENIbHONM pPabOThl UMEIOTCS B
[I€YaTHOM BHUE B OMOJIMOTEKE:

E.I'.Cemenona, E.A. ®pomnosa, M.C. CmupnoBa, B.D.Kypouknna «OcHOBBI oOecriedeHus
KadecTBa» YdebHoe mocodbue. 2008 — 127¢

MeTtoauyeckue yKa3zaHusl JJisi O0Oy4alOIIUXCS MO TMPOXOMKAEHUIO MPOMEKYTOYHOM
aTTecTaluu

HpOMe)KYTO‘IHaH arrecranuia 06yan01uHx051 HpeILYCManI/IBaCT OLICHHUBAHUC
MIPOMEXKYTOUYHBIX M OKOHYATEIBHBIX PE3yJIbTATOB OOy4YeHHs MO guciuiuinHe. OHa BKIIIOYAeT B
ce0s.

— 9K3aMeH — (opMa OLIEHKH 3HaHUi, MOIyUYEeHHBIX 00ydYaloOMMMCsl B MpoIecce U3yUeHHsI
BCEH JMCIMILIMHBI U €€ YaCTH, HAaBBIKOB CAMOCTOSTEIbLHOM PaOdOThI, CIOCOOHOCTH MIPUMEHSTh HX
JJIA pemeHI/m HpaKTI/ILIGCKI/IX 3a1a4. 3K3aM€H, KakK HpaBI/IJIO, HpOBOIH/ITCﬂ B HepI/IOII
9K3aMCHAIIMOHHOM CECCHM W 3aBEepIIAcTCs AaTTeCTAl[MOHHON OLIEHKOH «OTJIMYHO», «XOPOIIIO»,
((YIIOBJICTBOPI/ITGJII)HO», «Hey,I[OBJIeTBOpI/ITCJH)HO».

CuctemMa OIICHOK IpPH TIPOBEICHHH IMPOMEKYTOYHON aTTECTAIlMA OCYIICCTBIISCTCS B

COOTBETCTBUU C TpeboBanusamu Ilonmoxennit «O TeKylmeM KOHTPOJE YCHEBAEMOCTH U
IPOMEXYTOUHON arTecrauuu cryaeHtoB ['YAIL, oOyuaroumxcs 1O Hporpammbl BBICHIETO
obOpazoBanus» U «O MOMYIBHO-PEUTHHTOBOH CHCTEME OIICHKM KadecTBa Y4eOHOH paboTh
ctynentoB B 'Y Ally.



JIucT BHECEHUsI U3MEHEHUH B padouyl0 MpOrpaMMy AUCIUTLIMHbBI
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Jlata BHECEeHUs
W3MCHEHHH 1
JIOTIOTHECHHUH.

IToanuce BHECHIETO
W3MEHEHHUS

ConepxkaHre U3MECHCHHUH W JOTIOTHEHHI

Jara u Ne

MPOTOKOJIA
3aceaHus
Kadeapb

Ionmuce
3aB.

kadenpoi




