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1. OBIIASI XAPAKTEPUCTUKA PABOYEN IPOTPAMMBbI YUEBHOM

JUCHUIIJTIMHBI OCHOBBI BCEOBIIEI'O YITPABJIEHUSA KAYECTBOM
1.1. Ob6aacTs npuMeHeHus padoyeil NporpaMMsl

Pabouyass mporpamma y4eOHOW IUCLMILIMHBI SIBJISETCS COCTAaBHOM YacThbiO MPOrpPaMMHO-
METOAMYECKOIO  CONpPOBOXJAEHUs  oOpasoBaresbHOM  mporpammel  (OIl)  cpeanero
npodeccuonansHoro oodpaszosanusi (CIIO) - mporpamMMbl MOATOTOBKH CIEIUAIHUCTOB CPEIHETO
3BeHa 1o cnenuanbHocTu 27.02.07 «YmpasieHue Ka4ecTBOM IPOAYKIIHH, IIPOLIECCOB U YCIYT (I10
OTPACTISIM)».

[Tporpamma yueOHON AMCHUIUIMHBI MOKET OBITh MCIOJIb30BaHA B NMPO(ECCHOHAIBHBIX
00pa30oBaTeNbHBIX OPraHNU3ALUAX TIPU PeaTU3aLK IPOTPAMM ITOATOTOBKH CHEIIMATTUCTOB CPETHETO
3BEHA, MOBBIIICHHUS KBATM(HUKAIIMN U IEPETIOATOTOBKH pabounX KaapoB U CHEIMAINCTOB CPETHETO

3BeHa 1o HamnpasiyieHuto 27.00.00 «YnpaBieHre B TEXHUUECKUX CUCTEMAX.

1.2. Mecto aucuuniaunsl B crpykrype OII CIIO

YuebOnas JUCHUITIINHA «OCHOBBI BC606H_ICFO YIpaBJICHHUA  KadYC€CTBOM»  ABJIACTCA

JUCIUTIIMHOMN 001enpodeccHOHaIbLHOTO ITUKIIA.

1.3. Heﬂb ! IVIAHUPYEMbI€ pe3yJbTaTbl OCBOCHHUS TUCIHUIVIMHDBI

BCEOOIIETO yIIpaBIECHUS
Ka4yecTBOM, aHAJIU3UPOBATh
MIPUYMHBI NTOSIBJICHUS TPOOIIEM;
aHAJIM3UPOBATh TPYIOBYIO
MOTHUBAIUIO TTEPCOHAIA KaK
3IIEMEHT IpoIiecca YIpaBIeHUs
Ka4yecTBOM,

OIIPEIETSTH POLECCHI,
MPOTEKAIoIIKe Ha KaXI0M U3
JTAIlOB JKU3HCHHOI'O ITUKJIa
IPOIYKIIHH,

NIPUMEHATH UHCTPYMEHTBI
YIPaBIECHUA KAUYE€CTBOM.

KO(I;IEI K, YMenus 3HaHUs

OK 01, OpUMEHSITh punocoduro u CYTb KauecTBa Kak (pHI0co(CKoi,
OK 02, MPUHIIAITB BCEOOIIEro parMaTH4ecKoOi U COIUAILHO-

OK 03, yIpaBiIeHUs Ka4eCTBOM IIPU SKOHOMMYECKOH KaTeropuu;

OK 04, MOCTAHOBKE U PEIICHUN 3a]a4 UCTOPHIO Pa3BUTHUS KOHIICTIIIHIA

OK 09, yIpaBieHUs Ka4eCTBOM Bceobiero ynpasieHust KaueCTBOM
IK 1.1, IIPOLIECCOB MPOAYKLMHU U YCIIYT; (TQM);

1K 1.3, KOPPEKTHO (hOPMYITUPOBATH B3aMMOCBSI3b BCEOOIIETr0 yIPaBICHHs
1K 3.1- 1EJIM ¥ 3318491 CBOEM Ka4eCTBOM C JPyrUMHU

1K' 3.2 JIEATENLHOCTH B 00IaCTH YIIPABJIEHYECKUMH [IUCIUTLIMHAMH;

YKU3HEHHBIH ITUKJI IPOJYKIIUU U €€
Ka4ecTBO;

OCHOBHBIE TTOHsATHUS cTanaapToB MCO
cepuu 9000;

COBPEMEHHBIC IMOAXOAbI K
MCHCDKMCHTY Ka4€CTBa,
MOBBILICHUIO YIOBIETBOPEHHOCTH
noTpeduTeneil U yBeIMYEeHUIO
KOHKYPEHTOCTIOCOOHOCTH
OpraHu3aIumy,

OCHOBBI TEOPUU MOTHBAIIHH,
OCHOBHBIE TTO/IXObI PHCK
MEHE/DKMEHTA,




— MEXIyHapOJHbIC U HAIIMOHATIHHBIE
MIpEMUH B 00JIaCTH KauecTBa.




2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JIUCIUTLTAHBI

2.1. O0beM y4eOHOM NTMCHUILIMHBI U BU/bI Y4eOHOH padoThI

Buj yueOHoi1 padoThI

O0BbeM yacoB

4 cemecTpe

O0bem 00pa3oBaTeIbHOI IPOrPaMMBbl 102
Y4yeOHas HAarpy3Ka o0y4arommxcsi BO B3aUMO/IeiiCTBUH C 92
npenojaBareJieM (Bcero)
B TOM YHCIIE:
TEOPETHYECKOE 00yUCHUE 72
71ab0paTOPHBIE ¥ MPAKTUICCKUE 3aHATHS 20
CamocrosiTe/ibHasi yueOHasi padora (Bcero) 10
KoncyabTanuu 0
IIpomexyTouHas aTrrectaius B popme 1uddepeHIIHPOBAHHOIO 3a4€Ta B 0




2.2. TemaTnuecknii miaH u cogepxanue yueono nucuumimabl QCHOBBI BCEOBIIETI'O YIIPABJIEHUS KAYECTBOM

HaumeHnoBaHue Copep:xaHue y4ed0HOTr0 MaTepuaJia, JabopaTopHble H MPaKTHYeCKUe PadoThl, CAMOCTOATeIbHAs padoTa O6bem Koapbl
pa3esoB U TeM o0yuarommuxcsi 4acoB KOMIeTeHIuH,
¢opmupoBanuio
KOTOPBIX
crnocoocTBYeT
3J1eMEHT
NPOrpaMMBblI
1 2 3 4
Paznen 1 KauyecTBO Kak 00beKT ynpaBJeHus - -
Tema 1.1. 3amaun Copaep:xanue y4yeOHOr0 MaTepHaJa: - OK 01, OK 02, OK
KayecTBa U €ro MeCcTO 1 Henp u3yueHus: AUCUUTUIHHBL. DKOHOMUYECKOE 3HAUEHUE KAaUeCTBA B COBPEMEHHBIX YCIOBHSIX. 2 03, OK 04, OK 09,
B IIOATOTOBKE KauecTBo Kak pe3ynpTar ycnexa B ppIHOUYHON 3KoHOMHUKe. CyYIIHOCTh KaueCTBa U yNPaBICHUS UM. K 1.1
CIEIIMATHUCTOB. Posb city:x0 npennpusThsl B pelIEHHH BOIPOCOB HEMPEPHIBHOTO 00ecTieueH s KauecTBa
PazButne punocopun BBIITYCKaeMOH MPOAYKIIHH.
KaqecTBa 2 VYnpaBieHue KaueCTBOM B KOHKYPEHTHBIX YCIOBUSAX PHIHOYHOM. DTamnsl pa3BuTHs KadecTBa. [loHsTHE 2
TepmuHa «kayecTBo» corsiacHo 'OCT P CO 9000-2015. [Teproas! pa3BUTHs MOAXOA0B K
COJICP)KaHHMIO TIOHATHSI KAYeCTBa.
3 [TonsTHE KOHKYPEHTOCTIOCOOHOCTH MpoAyKImy. KoHKypeHTOCIIocoOHOCTh peanpuaTist. @akTopsl, 2
BIMSIIOIINE HA KOHKYPEHTOCIIOCOOHOCTB.
4 ConnanbHO-3KOHOMHYECKAsl CYIIHOCTh ¥ KOHLIETIIINS YIIPaBJIeHUs Ka4eCTBOM Npoaykunu. KauecTtBo 2
B nIoBceJHeBHOH m3HH. KagecTBo B mpompinuieHHOCTH. Kitacchl KauecTBa M ypOBHHM Ka4ecTBa.
5 dakTopsl, onpeaeNomre KadecTBo. KadecTBo B Mpon3BOACTBEHHBIX Oprann3anusax. Kauectso B 2
OpraHM3aINH, 3aHUMAIOIIEHCs 00CITyKUBAaHUEM.
6 OBOJIONNS MOHATHS KQUECTBA M yIIPABJICHHsI KAYECTBOM ITPOJIYKIUH. 2
IIpakTHyeckne 3aHATHSA: -
1 DBOJIIOLMSA OHATHSA KAa4eCTBa. 2
Tema 1.2. Ilonarue u ConepxaHue y4eGHOT0 MaTepuaJa: - OK 01, OK 02, OK
3HAYEHUE KaueCTBa 1 OcHOBHBIE IOHATHUS, OTHOCSIIMECS K KauecTBy. LllecTs rpynn onpenenennil kadectBa. OCHOBHBIE 2 03, OK 04, OK 09,
MIPOYKINH, paboT 1 COCTAaBIISIOIME KauecTBa JIESITENbHOCTH OpraHu3anui. Buibsl Ou3Hec- nporeccoB OpraHU3aIiH. MK 1.1
ycIyr KauectBo nponecca. Kapra nponecca.
2 KauectBo nponykuuu. I[lokasarenu kadectsa npo yKUHuK. [IpUuMHHO-CIIEICTBEHHBIE CBS3H, 2
oOecrieunBaroNe KauecTBO NPOIYKIMH. AHAJIN3 KauyecTBa MPOLyKINH.
3 IoBblIeHNE KayecTBa NPOAYKIMY. BHEIHsIS 1 BHYTPEHHS cpefia IPeAnpUTHsl. 2
4 VYnpaBneHue KaueCTBOM M MEHEKMEHT KauecTBa. [IoHATHs, OTHOCAIIMECS K MEHEPKMEHTY KauecTBa 2
B cootBercTBE MC MICO 9000. Pa3znuuus Mexxay NOHSTHAMU «MEHEKMEHT» U YIPaBICHHUEY.
5 KauectBo yciyru. OCHOBHBIE OHSITHS, CBsi3aHHbIE ¢ yciayramu. [TokaszaTenu kadyecTBa yCIyrH. 2
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6 KauecTBeHHbIC U KOJIMYECTBEHHbBIE XapaKTepUCTUKH yciyr. [locTosiHHOE ymydIeHre KauecTBa YCIyT. 2
IIate kateropuii mogenu Kano.
7 [IpoBenenue onpoca s Kano- ananmsa. 2
IIpakTnyeckue 3aHATHSA: -
2 Passurne punocodun xagectna. 2
3 KagectBo ycmyrn mo moxenu Kano. 2
CamocTosiTe1bHAsi padoTa 00yYalOLIHXCH: -
1 B3anmocBs3b 00111€ro ynpaBiaeHUs! KAYeCTBOM € IPYTHMH YIPABJICHUYCCKUMH JUCHUIUIHHAMHA 5
2 KauecTBO, IEHHOCTh M CTOMMOCTD, HX BIMSHHE HA YAOBJICTBOPEHHOCTh MOTPEOUTEIISL.
Pasnen 2. I'eHe3uc cucTEM YIPaBJIEHHsA KAaYeCTBOM - OK 01, OK 02,
Tema 2.1 Ounocopus | Comepkanue y4eOHOro MaTepuaia: - OK 03, OK 04,
KadecTBa. McTopus 1 Hcropust 3aposkaeHus CHCTEM yIpaBiIeHH KauecTBOM. [14Th 3Be3n kauecTBa. B3anmooTHOmIEeHNS 2 OK 09
YIpaBICHUS 00I11ero MCHEKMEHTA M MCHEIPKMEHTA KauecTBa.
Ka4eCTBOM. 2 Cuctema @.VY.Teiinopa. YpasieHrne KaueCTBOM OTACIBHBIX AeTaneil — ¢a3a otopakoBku (1905 — 2
1920 rr.) Mexanmusm ynpasiernuns ©. Teinopa. [Topoku cuctemsr @.Teiinopa. CtaTucTudeckue
METO/IbI YIPABJICHHS IpoLieccaMy. Y IPaBICHHE KaueCTBOM IIPOIeccoB — (haza KOHTPOJIS MPOIIECCOB
(1920 — 1950 rr.) Ucroku cratudeckoro Meiiuienus. Teopust BapuabensHoctu Y.0. [lyxapra.
Cratuctuueckue MeTo bl 11t KoHTposs kauectsa Y. [lyxapta. Huka PDCA IllyxapTta — [emunra.
3 Hxo3ed M. JIxypan ciimpans kadectBa. @ummmm Kpocou nporpamma ZD («HOIE geQeKToBY). 2
Mpunuuner Kpocou. Apmany B. @eiliren6aym KoHLEIINS KOMIUIEKCHOTO YIPABJICHHSI KAU€CTBOM.
Kaopy HcukaBa komIuiekcHOe yrpaBieHue kauecTBOM. ['enutu TaryTu uien MaTeMaTu4ecKom
cratuctuku. Cucrema QFD nHcTpyMeHT bepexinnBoro npous3BoCTBa.
4 KommiekcHbIH OAX0] ONepaTHBHOTO XapaKkTepa I10 MOJIHOMY BBITIOTHEHHIO TPeOOBaHUI K KaueCTBY 2
(1950-1980 rr.) 14 npunimnos J.Jlemunra. Llennas peakiust D. Jlemunra. «CeMb 1aros»
9.Jlemunra.
IIpakTHyecKkue 3aHATHUS: .
4 CpaBHeHHe KOHIIENIUI Iypy KadecTna. 2
5 [Tpumenenune 14 npunnunos 3./lemMunra. 2
Tema 2.2 CojaepkaHue y4eOHOro MaTepuaJa: - OK 01, OK 02,
Ocobennoctu 1 Kareropus xauectBa B pycckoit KynsType. Pazsutie TQC B CCCP (50 60-e rozsr). Cucrema «bUIT». 2 OK 03, OK 04,
peammzanuu TQM B Cuctema «KKAHAPCIIN». Cuctema «CBT». KommiekcHast cucteMa ynpaBIeHHs Ka4eCTBOM OK 09
Pa3HbIX CTPaHaX. npoxyknuu (KC YKII).
2 OmnsbIT ynpasneHus kadecTBoM B CIHIA. OnbIT ynpaBieHust KauecTBOM B SnoHUU. 2
3 OmsbiT ynpasyienust KauecTBoM B ['epmanun. OnbIT ynpaBieHus: KauecTBOM Bo PpaHuumu. 2
4 OOm1eeBpoIIeiCKU ONBIT YIPABIEHHS KAYECTBOM. 2
IIpakTnyeckue 3aHATHUS: -
6 CpaBHuTENBHBIN aHanu3 peanusanud TQM B pa3HBIX cTpaHax. 2

CamocrosiTe1bHasi padoTa 00y4aromuXCe:




I/I3yquI/Ie TCOPETUYCCKOT'O MaTCpuajia o TeMe: CraHOBIIEHUE Hay4YHBIX OCHOB YIIPaBJICHUA
Ka4yC€CTBOM.

Pa3gean 3. Cucrema BceoOLIero ynpasJjeHHsl KA4ecTBOM -
Tema 3.1 CymaocTs Copaep:kaHue yueOHOI0 MaTepHaJia: - OK 01, OK 02, OK
Bceobiero 1 CyTb, llelu, 33241 ¥ MeTobl Beeoblero ynpasnenus kadecTsoM. COCTaBIsAIOMIUe KOMILIEKCHOI 2 03, OK 04, OK 09,
YIpaBJICHUS Ka4eCTBOM cucteMsl obecriedeHns kauecTBa Ha 6aze koHuenuu TQM. OCHOBHBIE CpaBHUTEIBHBIC MK 1.1
xapakTepuctuku TQM 1 opraHn3ainOHHBIX MOIYIIEH.
2 Ocuornrle koHIenmuu 1 QM. Opuerranus Ha nporiecc. IlocTossHHOE COBEPIIICHCTBOBAHUE 1 2
obyuenne. Kpyxku kagecTsa.
3 Konmemnus coBpemennoii cuctemsl TQM. [puaimine! «Kaitzen» u «Kaiiprno». Mogens kadecTBa A. 2
Oeiirenbayma. «Ilerns kagectBay. «[Iupamuaa npuanumoB TQM» I'.Kamxku. TenneHmn pa3BuTUs
TOM.
4 Poub u pa3Butne crangaptoB ISO cepun 9000. TpeboBanms MexayHaponHsIX ctagmaptos [SO 4
cepun 9000.
IIpakTHYecKue 3aHATHS: -
7 | puMeHeH e IPHHIMIIOB KOHIEMIMH BCEOOIIEro MEHE/UKMEHTA KaueCTRa. 2
CamocTosiTe1bHasi padoTa 00y4YaroLIuXCs: -
1 HccnenoBanue ¢ UCIOIB30BaHUEM UHTEpHETA «PaclpoCcTpaHeHHOCTh B opranuzanusax PO 2
COBPEMEHHBIX CPECTB U METOJIOB YIPABIICHUSI KAYECTBOM).
Tema 3.2 Cemb Copaep:xanue y4yeOHOr0 MaTepHaJa: - OK 01, OK 02,
HHCTPYMEHTOB 1 Metoa Mo3roBoro mrypma. MTHCTpyMeHT, M03BOJISIONINN BEISIBUTE OCHOBHBIE HApyIIEHU IIpoliecca. 2 OK 03, OK 04,
yIpaBieHUs] Ka4eCTBOM [TpuHIMT MPUMEHEHHS TUarpaMMBbl CPOJICTBA M TUArPaMMBbI CBSI3EH. OK 09, IIK 3.2
2 ITpuHuMn NpuMeHEeHUs JPEBOBUHON U MATPUYHON AUATPAMM. 2
3 [TpuHIMTI NPUMEHEHHs CTPEIOYHOMN IMarpaMMbl ¥ IMarpaMMbl TIPHUHSATHS PEIICHHUH. 2
IIpakTHyeckne 3aHATUS: -
8 Pemenne cuTyamoHHBIX 3a/1a9 C UCTIOIB30BAHUEM JHarpaMMBbl CPOJICTBA U AWArpaMMBbl CBSI3EHl. 2
9 PelieHre cuTyalmoHHbIX 3a/1a4 C UCMOJIb30BAHUEM JIPEBOBUIHON M MATPUYHOM AUArPaMM. 2
Pa3gen 4. 7Ku3HeHHBIil HUKJI POAYKIMH U ee Ka4ecTBO - OK 01, OK 02,
Tema 4.1 Craguu Conep:kanue yue0HOr0 MaTepHaJIa; - OK 03, OK 04,
JKU3HEHHOTO IIHKJIA 1 OOBEKTHI, HEOOXOAUMBIE IS PEANTM3ALMH CTAMU KU3HEHHOTO UKJIA MPOAYKIMU. MapKEeTHHIOBBIE 2 OK 09, IIK 1.1,
HPOLYKIHH UCCIIEI0BaHUS KaK CTaus pa3spabOTKu HOBOM npoaykuur. [IpoekTupoBanue v pa3paboTKa IK 1.3, TIK 3.2
MIPOYKIUH MPOHU3BOJICTBEHHO- TEXHMYECKOr0 Ha3HaueHus. Pa3paboTka u mocTaHOBKa Ha
IIPOM3BOJICTBO NMPOAYKIIMK HENPOJOBOIBCTBEHHBIX TOBapoB HapoaHoro norpeduenus. [OCT P
15.301-2016 HanmonansHslit crangapt P®. Cuctema pa3paboTky ¥ IOCTAaHOBKHU MPOAYKIIMU HA
IIPOM3BOJICTBO.
2 KoHTponb kadecTBa OINBITHO- KOHCTPYKTOPCKHX paboT. MarepuaibHOe o0ecrieyeHne H3roTOBICHHS 2

npoxykuun. MIHpOpMaIMoOHHBIH yKa3aTenb TEXHHYEeCKUX ycsioBui. [loaroToBka npousBo/cTea
MAaIIMHOCTPOHUTEIBHOM Mpoaykiuu. ObecnedeHne TeXHOJIOTMYHOCTH KOHCTPYKINH m3aens. ©opma
IUTaHA MOATOTOBKY ITPOU3BOJICTBA.




IlocTtanoBka Ha MMPOU3BOACTBO MPOAYKIIUU. HpOBeZ[eHI/Ie HUCIBITAaHUH. HpHeMOC}JaTO‘IHHe n
TIEPUOANYICCKHUE UCTIBITAHUS. CTaTUCTHYECKHE METOABI KOHTPOJIA.

YnakoBka BelyckaemMoi npoaykuuu. IloctaBka, TpancnopTupoBanue U xpaHeHue. [locnenponaxxnoe
oOciryxuBaHue. Y THIAN3ALMS IOCJIE HCIOJIb30BAHUSL.

IIpakTnyeckue 3aHATHA:

10

Wzyaenne [OCT P 15.301-2016 Haunonansuserii ctangapt P®. Cucrema pa3pabOTKu U MOCTaHOBKH
HPOIYKIMH Ha IPOM3BOJICTBO.

CamocTosiTe1bHas1 padoTa

Uzyaenne [OCT 16504-81 Cucrema rocyJapCcTBEHHBIX UCTIBITAHUH TpoayKIuu. VicibITanns 1
KOHTPOJIb KadecTBa MpoXyKuui. OCHOBHBIE TEPMHUHBI U ONIPEIENCHNUS. (MEKTOCYJapCTBEHHBIN
CTaHIAPT)

I'OCT 15.309 -98 CPIIII. McnbiTaHus ¥ IPUEMKA BbITyCKaeMOM NpoayKUuu. OCHOBHBIE MOJIOKEHMSL.

Paznen 5.

CoBpeMeHHbBIE MOIX0IbI K YIIPABJIEHHI0 KA4eCTBOM

Tema 5.1.
MexnyHapoaHsle 1
HaIlMOHAJIbHBIC HpeMI/II/I
B 00/1aCTH KA4eCTBa.

Conep:xanue yueOHOro MaTepuaJa:

1

SInoHckast mpemust o kadecTBy UM. Y. Jlemunra. CocTaBisIOIIUE OLEHKHA B COOTBETCTBUHU C
Mozensio mpemun Y. Jlemura. HaimonanwsHas npemust CILIA nmo xauectBy um. M. Bonapumxka.
IIpoueaypa onieHKH peTeHAEHTOB. PaciipeesieHne OLeHOK 110 KPUTEPHUSIM IIPEMUMN.

Harpana EBporeiickoro ¢hoHIa MEHEIXKMEHTa Ka4eCTBa 3a COBEPIICHCTBO. ba30BbIe MPUHIIUIIBI
Mojaenu EFQM. IlpiMeHeHne caMOOLICHKHU IesITebHOCTH Opranu3aiuu Ha 6ase kpurepues EFQM.
Metoponorus oneHkn RADAR.

[pemus IpaBurensctBa PO B 00nacTu kauecTBa: MoJenb U MexaHu3M peanuzaruu. Lens
yupexaeHus npeMur. OCHOBHBIE YCIIOBHS M OTPAHWYCHHUS y4acTHs B KOHKYpCE Ha COUCKaHHE
IMpemun [IpaBurtenscrBa PO B obsacti kadecTBa. DTambl IPOBEICHNSI KOHKYpCa Ha COMCKaHHe
[Ipemun P®. Monens npemun IIpaBurtensctsa P®. Kpurepuu mogenu [Ipemun IlpaBurensctea PO.

OKO01, OK 03, OK
04, OK 09

Bcero

102
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3. YCJIOBUS PEAJIM3ALIMHI ITPOTPAMMBI YYEBHOM JUCITATLIAHBI
3.1. MatepuajibHO-TEXHHYECKOE O0ecreyeHne

Peanuzanuss mporpamMmbl  y4eOHOM JUCHUIUIMHBI TIPEANONAraeT Halu4he Yy4eOHOro
KaOuHeTA.

O6opynoBanue B cooTBeTcTBUU ¢ PacnopsbkenueMm aekana gakyiabrera CIIO Ne 11-CIIO-

5/17 o1 07.03.2017r.

3.2. UudopmanmonHoe odecriedeHne peajan3aluu NPporpaMmmbl
[lepeyeHp uCHONIB3yeMBIX Y4YEOHBIX H3JaHHK, MHTEpHET-pecypcoB, IOMOIHUTEIHLHON

JIUTEPaTyphI

OcCHOBHBIE HCTOYHUKH

1 Marep, B. E. Ynpaenenue kauectBoM : yueOHoe nocodue / B.E. Marep. — Mocksa :
NHO®PA-M, 2020. — 176 ¢. — (Cpennee npodeccruonanbaoe oopasopanme). - ISBN
978-5-16-014612-6. - Texcr : anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1047549

2 Top6amko, E. A. YrpasiieHue KaueCTBOM : YUSOHHK VIS CPEIHETO MTPOPECCHOHATHLHOTO
obpaszoBanus / E. A. T'opbamko. — 3-¢ u3j., mepepad. u mon. — Mocksa : M31aTenscTBo
FOpaiit, 2020. — 352 ¢. — (Ilpodeccuonanproe oopazopanue). — ISBN 978-5-9916-
9938-9. — Texkcr : anextponuslii // IbC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/451283

3 Bacwun, C. I'. Yrpasienue kadectBoM. BeeoOmuii moaxo : yaeOHUK JJIs CPETHETO
npodeccuonanbHoro oopazoanusi / C. I'. Bacun. — Mocksa : U3gatensctBo FOpaiit,
2019. — 404 c. — (IIpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-10557-5. —
Texcr : anextponnsiii / ObC KOpaiit [caiiT]. URL: https://urait.ru/bcode/430852

JlonoJIHUTEe/IbHbIE HCTOYHUKH:

1 Camconona, M. B. OcHoBsI 00ecrieueHust kauecTsa : yued. mocodue / M.B. CamconoBa.
— Mocksa : UTHOPA-M, 2017. — 303 c. — (Bsiciiee obpazoBanue: bakanaspuar). —
www.dx.doi.org/10.12737/23569. - ISBN 978-5-16-011981-6. - TekcT : 3JIEKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/758150

2 Marowmenos, II. I1I. YnpaBnenue kauecTBOM npoayknuu : yueonuk / 111, I11.
Maromenos, I'. E. becmanoBa. — 2-e u3n., crep. - Mocksa : M3garenscko-Topronast
koproparus «/lamkos u K», 2020. - 334 c. - ISBN 978-5-394-03562-3. - TekcT :
anektponnsiid. - URL: https://znanium.com/catalog/product/1093433
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3

4

bepuosckuii, 0. H. CtangapTsl 1 KaueCcTBO MPOIYKIINHU : YI€OHO- TPAKTHIECKOE
nocobue / FO.H. bepnosckuii. — M. : DOPYM : UHOPAM, 2018. — 256 ¢c. —
(Beicmee oopaszoBanue). - ISBN 978-5-91134-838-0. - Tekcr : anexrponnsid. - URL:
https://znanium.com/catalog/product/959903

DJIEKTPOHHbBIE pecypchl

1

2
3
4
5

http://quality.eup.ru/ ndopmanoHHBIH caliT 00 yrpaBieHUN Kaue€CTBOM
https://iteam.ru/news [Toptan [Team: TeXHOIOTHH KOPIIOPATUBHOTO YIIPABICHUS
http://www.standartov.ru/gost/gostdirl.htm Ilepeuens cTangapToB
http://iso.gost.ru/wps/portal/ HPpOpMAITMOHHBIN TOPTAJ MO CTAHIAPTH3AINH

http://www.deming.ru/TehnUpr/SamSisUprOrg.htm Accomuanus Jlemunra
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4. KOHTPO.Ib M OLIEHKA PE3YJIbTATOB OCBOEHUSI YUEBHOU

JTUCLHUTIJIMHBI

Pe3ysbTaThl 00y4eHUs!

Kpurtepnu ouenkn

(DOPM])I U METOJAbI OIICHKH

3HaHus:

CyTh Ka4ecTBa KaKk
¢dunocodckoit,
MparMaTu4ecKoi u
COLIMAJIbHO-3KOHOMHUYECKO
KaTeropuu;

HCTOPHIO PA3BUTHS
KoHIEenui Beeobiero
YIpaBICHUS KAYECTBOM
(TQM);

B3aMMOCBSI3b BCEOOIIIETO
yIpaBJICHUS KAYSCTBOM C
JIpYTUMH yIIPaBICHYECKUMHU
JUCHUTIIMHAMU;
JKU3HEHHBIN LIUKJ TPOIYyKLINUN
U €€ KaueCTBO;

OCHOBHBIE TTOHSTHS
cragaaptoB MCO cepuu
9000;

COBPEMEHHBIE MOIXO0/IbI K
MEHEPKMEHTY KauecTBa,
ITIOBBIIIICHUIO
YIIOBJICTBOPCHHOCTH
noTpeOuTeNe U yBeIUICHUIO
KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aIuH;

OCHOBBI TCOpHUHU MOTHBAIUH,
OCHOBHBIE [TOJIXO/IbI PUCK
MEHE/KMEHTA,
MEXIYHAPOIHBIE U
HAIMOHAIBHBIE IPEMHU B
00JacTH KayecTsa.

YMenust:

NPUMEHSTH Guocoduto u
MIPUHIUIIBI BCeOOIIero
yIpaBJIeHUsI KAYECTBOM MPHU
MOCTaHOBKE M PEIICHHUH 3a1a4
yIpaBJIeHUsI KAYeCTBOM
MIPOLIECCOB MPOIYKINH U
yCIyT;

KOPPEKTHO (popMympoBaTh
LIEITN U 3a]1a4¥ CBOEH
JeATeIbHOCTH B 0011acTh
BCEOOIIET0 YIpaBICHHS
Ka4eCTBOM, aHAIN3UPOBATh
MIPUYHHBI TOSIBJICHUS
pooeM;

AHaIM3UPOBATH TPYIOBYIO
MOTHBAIUIO [IEPCOHAJIA KaK
3JIEMEHT Tporiecca
yIIpaBJIEHUs] KAYECTBOM,
OTIPEETISTh POLECCHI,
MIPOTEKAIONINE Ha KAKJOM U3
9TAIOB )KU3HEHHOTO LIUKJIA
TIPOJTYKIIUH,

«OTIn4HO» - TCOPCTUYECKOC

Kypca
MIOJTHOCTBIO, 0e3 MmpoOenoB, yMEHHUs

COLCPIKaHNE OCBOCHO

c(OpPMHPOBAHEIL, BCE
MPeAyCMOTPEHHBIE MporpamMmoit
yueOHblE  3a/laHHsl  BBIMOJHEHBI,
KaueCcTBO WX BBIMTONHEHUS OILIEHEHO
BBICOKO.

«Xoporoy» - TEOPETHYECKOE
CoJIepIKaHue Kypca OCBOEHO
MOJIHOCTHIO, 6e3 po6esoB,

HEKOTOpbIe yMEHHS c(HOPMHPOBAHBI

HEJIOCTaTOYHO, BCE
IIPeAyCMOTPEHHBIE MPOrpaMMOi
yueOHBIC  3aJaHHMs  BBINIOJHEHBI,
HEKOTOpbIC BUJIBI 3aJaHuH

BBIMIOJIHEHBI C OIIHOKAMH.

«Y IOBIIETBOPHUTEIHEHO -
TEOPETHYECKOE COJEpKaHUE Kypca
OCBOGHO YacTHUYHO, HO IMpoOesbl He
HOCST CYILECTBEHHOTO XapakTepa,
HEOOXOMUMBIE yMEHHUS paboThl C
OCBOCHHBIM MaTEPHUaJIOM B OCHOBHOM
c(hOpMHPOBAHEI, 0OJIBIIMHCTBO
HpeAyCMOTPEHHBIX nporpammoit

o0y4yeHus y4eOHBIX 3alaHui

BBITIOJIHCHO, HEKOTOPHIC us3
BBITNTIOJIHCHHBIX 3aI[aHHﬁ coaepxKat

OIINOKH.

«HeynoBieTBOPUTEIILHO -
TEOPETUYECKOE COJEPKAHUE Kypca HE
OCBOEHO, HEO0OXOJIMMbIE yMEHHs He
c(opMHUpOBaHEI, BBIIIOJTHCHHBIE
yueOHbIe 3aJaHusl CoJepkaT Ipyoble

OLIUOKH.

YMeHus:

—  TeKyIIUil KOHTPOJIb:
9KCIEpTHAs OLCHKA IPaKTHYECKUX
pabort u 1o pe3ynbraram
BBINOJIHEHHSI CAMOCTOSATEILHON
paboTsr;

—  IPOMEXYTOYHAs aTTeCTalus:
9KCTIEpTHAs OLICHKA NPH cade

I depeHIIPOBAHHOTO 3aUeTa.

3HaHusA:

—  OILICHKA MO pe3yibTaram
YCTHOTO OIIpoca,

—  OLIGHKA N0 pe3ysbTaram
HNHCBMEHHOTO OTIpOca,

—  nuddepeHIMPOBaHHBIN
3ader.
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MIPUMEHSTh HHCTPYMEHTHI
YIpaBJICHUS Ka4eCTBOM.
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AHHOTaNMA

Pabouas nporpamma yuebHOH aucuurInHbl «OCHOBBI BCEOOIIET0 YIIPABICHUS KAY€CTBOM)
ABIIIETCS. COCTABHOM YacThIO MPOrPaMMHO-METOJAMYECKOTO COIMPOBOXKACHUS 00pa3oBaTENIbHOM
nporpammel (OIl) cpennero npodeccuonansaoro odpazoBanus (CIIO) mporpaMMbl MOATOTOBKH
CHELHAINCTOB CPEeTHEro 3BeHa 1o crieruansHocTi 27.02.07 «YnpaBieHne Ka4ecTBOM MPOIYKIINH,
IPOIIECCOB U YCIYT (IO OTPACTISIM)».

[IporpaMmma y4eOHOM AMCHUMIUIMHBI MOXKET OBITh HMCHOJb30BaHa B MpodeccHOoHaTbHBIX
00pa30BaTeNbHBIX OPTaHU3ALUX [IPU peATU3alMU IPOrPaMM IMOATOTOBKH CHEIUAINCTOB CPEIHErO
3BEHA, MOBBIIICHNUS KBATM(HUKAIIMN U IEPETIOATOTOBKH pabounX KaapoB U CHEIMAINCTOB CPETHETO
3BeHa 1o HanpasieHuto 27.00.00 «YnpapieHue B TEXHUYECKUX CUCTEMAX.

VYyeOnas aucuurmanHa «OCHOBBI BCEOOIEro YIPaBICHUS KAayeCTBOMY  SIBISICTCS
JTUCIUILIMHON 0011enpodecCHOHaNbHOTO UKIIA.

B pe3ynbrare ocBoeHUS YIeOHON NUCIUTUIHHBI O0YYaIOIIHIACS TOJKEH YMETh:

— OpUMEHATHh (QUIOCOPUI0 W TPUHIUIBI BCEOOIIET0 YIpaBICHUS KAadeCTBOM IMpHU
MIOCTAaHOBKE M PEIICHUH 33/1a4 yIIPABICHUS KAaUeCTBOM IPOIIECCOB MPOAYKIIUU U YCIYT;

— KOPPEKTHO (POPMYIHPOBATH LEIH U 33a]1a4H CBOCH JEITEIbHOCTH B 00JIACTH BCEOOIEro
yIIpaBJICHUS KAYE€CTBOM, aHATM3UPOBATH IPUIHHBI MTOSIBIICHUS IPOOIIEM;

— aHAIM3MPOBATH TPYAOBYIO MOTHBAIIMIO TIEPCOHANIA KAaK DJIEMEHT IMpoIiecca YIpaBIeHUsS
Ka4eCTBOM,

— ONpEENATh MPOIECChl, MPOTEKAIOUINEe HAa KaXXKJOM M3 JTallOB KU3HEHHOTO IHKIIA
POJLYKLIUY,

— IPUMEHATh HHCTPYMEHTBI YIPABIICHUS KAYECTBOM.

B pe3ynbpTaTe ocBoeHMs y4eOHOM MUCIUTUTMHBI O0yUJarOIIMICS T0KEH 3HATh:

— CyTb KadecTBa Kak (puiaocodckoi, MmparMaTH4ecKod M COIMaIbHO-?KOHOMHYECKON
KaTeroOpuH;

— UCTOPHIO pa3BUTH KoHIeNui Beeobrero ynpasnenus kadectBoM (TQM);

— B3aUMOCBSI3b BCEOOIIEro yIpaBJIeHUs] KayecTBOM C JPYTUMH YIPaBIEHYECKUMHU
JTUCIUATTHHAMU,

— KU3HEHHBIN UKJI IPOIYKIIMH U €€ KaueCTBO;

— ocHoBHbIe NoHATHA cTaHgapToB MCO cepun 9000;

— COBPEMEHHBIE MOJAXO0bI K MEHEDKMEHTY KaueCTBa, ITOBBIICHUIO YAOBJIETBOPEHHOCTH

HOTpC6PITCJ]CfI 1 YBCIIMYCHUIO KOHKprHTOCHOCOGHOCTI/I OopraHu3alunu,



OCHOBBI TCOPHUU MOTHUBAIIUHU,

OCHOBHBIC MMOAXOJbI pPUCK MCHCI’KMCHTA,

MCKAYHAPOAHLIC 1 HAIWUOHAJIbHBIC ITPEMUU B 00J1acTH KayecTBa.

KonnyectBO 4YacoB Ha OCBOGHHE NPOTpaMMbl  y4eOHOM  AMCHUUIUIMHBL  00bEeM
o0Opa3oBaTenbHON Harpy3ku, yacos - 102.

[IpenoaBanve AMCUUIUIMHBI IpeAyCMaTpUBaeT cleayromue (GopMbl  OpraHU3aLuu
y4eOHOTo0 npolecca: JeKIUH, IPAaKTUIECKUE 3aHITUS, CAMOCTOSTEIbHAs paboTa 00yJaromerocs.

[IporpaMMOil JUCHUIIIMHBL IIPEIYCMOTPEHBI CIEAYIOIIHME BUIBI KOHTPOJA: TEKYILMU
KOHTPOJIb yCIIEBAEMOCTH, MPOMEKYTOUHAs aTTecTanus B popme auddhepeHIMpOBaHHOTO 3a4eTa B
4 cemectpe.

S3b1K 00yUeHUs MO TUCIUILINHE: PYCCKUU.



