MMHHUCTEPCTBO HAVKH U BBICILIEI'O OBPASOBAHM S POCCUICKOM
OENEPALIUN
(benepanpHOE TOCYIAPCTBEHHOES ABTOHOMHOE 00Pa30BaTeIbHOE YUPEIKICHHE BBICLICTO
00pa3oBaHUsI
"CAHKT-TIETEPBYPI'CKUI1 TOCYJIAPCTBEHHbBI YHUBEPCUTET
ADPOKOCMUMYECKOI'O [TPUBOPOCTPOEHI A"

Kadenpa Ne 5

YTBEPXJIAIO
PykoBoauTens HanpaBiaeHUS

mpod.,A.T.H., 011

(1OJKHOCTD, yd. CTENeHb, 3BaHHE)

E.A. ®ponoa

(MHHLHKATIBI, HaMHIIHS)

(mozuch)

23.06.2021 r

PABOYAS ITPOTPAMMA JJUCHUITJIMHBI

«OCHOBBI 00eCIICUCHUS KAaUeCTBAY
(HanmeHoBaHKe TUCIIUITINHBL)

Kon nampasieHust noaroToBku/
CHEeNUaTbHOCTH

27.03.02

HaunmenoBanue HaripaBJICHUSA

VYrpasieHue kauecTBOM
MOJITOTOBKH/ CIICIIHATBHOCTH

HaumenoBanue VYipasieHue KauecTBOM B IIPOU3BOJCTBEHHO-
HaNpaBICHHOCTH TEXHOJOTUYECKHX CUCTEMax
®dopma oOyueHHsS O4Has

Cankr-Ilerepoypr— 2021




Jluct cornacoBanus paboveil MpOrpaMMbl AUCHUTUINHBL

IIporpammy cocraBui (a)

" o

non, K.1.H.,71011 B.M. Mujosa

(JLOJKHOCTB, y4. CTEINEeHb, 3BaHUE) (moamuce, 1ata) (MHMLMATEL, haMUITHIS)

TIporpamma onobpena Ha 3acenanuu kadenpsl Ne 5
«23» utonst 2021 r, mporokon Ne 03-06/2021

u.0. 3aBenyrommii kadeapoii Ne 5

JI.T.H.,JIO1I. ' E.A. ®ponosa

(yu. cTerneHb, 3BaHHE) (moamuch, nata) (vHMLMATEL, HaMUITHS)

OrtserctBenHslit 3a OIT BO 27.03.02(01)

JIOII.,K.T.H.,JIOIL. ~ M.C. CmupHOBa

(1OIKHOCTD, y4. CTENCHb, 3BaHUE) (moamnwuck, fara) (MHMIMANEL, HaMHITHST)

3amectuTens JekaHa ¢pakyiabrera Nenru o meronuueckoi pabore

-
-

JIOI1.,K.T.H.,JTOII. ~ M.C. CmupHOBa

(OJDKHOCTB, Y4. CTENICHB, 3BaHUC) (moxnuck, nara) (MHMLMAIbL, HaMUITHIS)



AHHOTaLMA

Jucnumaa «OcHOBEI oOecrieueHns KauecTBa» BXOIHUT B 00pa30BaTeNbHYIO IIPOrpaMMy
BBICIIEr0 00pa3oBaHMs — TIporpaMMy OakajlaBpuiaTta II0 HaIllpaBIEHUIO ITOATOTOBKH/
cneruanbHOCcTH 27.03.02 «YmpaBneHne KadecTBOMY HAIPaBICHHOCTH «YTIpaBIeHHE Ka4eCTBOM
B MIPOM3BOJICTBEHHO-TEXHOJIOTHICCKUX cHCTeMaxy. JucturmimHa peanm3yercs kadeapoit «NeSy.

JucnumnirHa HaneneHa Ha GOPMHUPOBAHKE Y BBITYCKHUKA CIETYIOINX KOMICTEHIIHI:

OIIK-5 «Criocoben pemiaTth 3afa4i pa3BUTUSI HAYKH, TEXHUKA M TEXHOJOTUH B 00JIaCTH
VIPaBJICHUS] KaueCTBOM C YYETOM HOPMATHBHO-IIPABOBOTO pEryjIMpoBaHHMs B cdepe
MHTEIUIEKTYaJIbHOH COOCTBEHHOCTHY

OIIK-8  «CnocobeH  oCymiecTBISATh ~ KPUTHYECKWH  aHamu3 ©u  00oOIIeHHe
npodeccHoHaIbHOW MHGOPMAIMKM B paMKax YIPABIECHHUS KayeCTBOM IPOAYKIMH, IIPOLIECCOB,
yeIyr»

OIIK-10 «CrnocobeH OIleHNBaTh M YYUTHIBATh PUCKH NPH YIPABIECHUH Kaue€CTBOM»

OIIK-11 «CmocobeHn pa3pabaThiBaTh TEXHHUYECKYIO JOKYMCHTAIIUIO (B TOM YHCIIC U B
JJIEKTPOHHOM BHZE) B OONACTH yNpaBieHUS Ka4eCTBOM B YCIOBUSX IHU(POBOI SKOHOMUKH, C
Y4eTOM JAEHCTBYIOIIUX CTaHJAPTOB KauyecTBa

Conepxanune IucHMIUIMHBL «OCHOBBI 00ECIEYEHMSI KayecTBa» CBI3aHO C H3YYCHHUEM
npobiieM obecrieueHHs: KadecTBa OOBEKTOB (IIPOMYKLUH, MPOLECCOB, CUCTEM), CTPYKTYphI W
METO/I0B NOCTPOCHHMS M YNPABICHUS CHCTEMaMH KayecTBa, MX HOPMATHBHO- IPaBOBOE U
COIIMAIBHO - JKOHOMHYECKOE OOOCHOBAHHE M HEKOTOPbIE WHCTPYMEHTBI YIPaBICHHS.
OXBaTbIBa€T KPYr BOIPOCOB, CBA3AHHBIX C MPHOOPETEHHEM 3HaHUH MOJENeH MeXIyHapOIHbIX
crangaproB cepun MCO 9000, wx ponu B o0OecmeYeHHH KadecTBa, TEHACHIUAX HX
COBEpPILICHCTBOBAHUS;, KOHTPOJS B OOECICUCHHM KadecTBa HPOAYKIHH H YCIYT; YIydIICHHH
CHCTEMbI MCHE/PKMEHTA Ka4ecTBa.

IIpemogaBanme OUCHUIDIMHBL MpEAyCMAaTpPUBAeT CleAylomue (OpMBI  OpraHU3anUR
yueOHOro mporecca: JEKIUH, J1abopaTopHbIE pPa0OTHI, CaMOCTOsATEeNbHAs paboTa CTyIEHTa,
KypcoBas paboTa.

[IporpaMmoi JMCHMIUIMHBI MPEAYCMOTPEHBI CIEIYIOIME BUJIBl KOHTPOJA: TEKYIIHH
KOHTPOJIb YCIIEBAEMOCTH, ITPOMEKYTOUHAs aTTecTanus B opMe 3K3aMeHa.

OOmas TPyA0EMKOCTh OCBOCHHMS JMCLUMIUIMHBI COCTaBISeT 5 3aueTHbIX eaumHuy, 180
YacoB.

S13BIK 00yYeHHS IO TUCIUILTIHE «PYCCKUI»



1. TlepeyeHb IAHUPYEMBIX PE3YILTATOB O0YUEHHS 110 AUCHHUIIINHE
1.1. lenu npenoxaBaHus AUCUUTLTHHBI

Ilenpto mnpenomaBaHus AMCHUILIMHBI

«OCHOBBI

oOecreueHus: KadecTBa» SIBISCTCS

(opMHpOBaHUE CIEHUAILHONW MOATOTOBKM OOYHYAIOLIMXCS Ul IMPOBEICHUS MEPONPHUSTHH IO
YIIPaBJICHUIO Ka4eCTBOM MHHOBAIIMOHHBIX IIPOCKTOB B paMKaxX CHCTEM MEHEIDKMEHTa KayecTBa

OpraHu3aLui.

JIMCIUIUIMHA BXOAUT B COCTaB 00sI3aTEIbHON 4acTH 0Opa30BaTEIbHON MPOrPaMMBbI BBICIIETO
obpazoBanus (nanee — OIT BO).
1.2. TlepeueHs IAHUPYEMBIX PE3yIbTATOB OOYUCHHUS O AUCIUIUINHE, COOTHECEHHBIX C

ITaHUPYyeMBIMH pe3ynabpTraTtamu ocBoeHust OIT BO.

B pesynbraTe M3y4deHHs IUCHHUIUIMHBI O0YYalOIIMHCS JODKEH o0JiafaTh CIEAYIOIUMU
KOMITETEHIUAMH WM UX JacTsIMH. KoMmeTeHIun 1 MHIUKATOPbI UX JOCTIKEHUS NIPUBEACHBI B

Tabnuiie 1.

Tabnuma 1 — [lepeyeHb KOMIIETEHIIUI U MHAMKATOPOB UX JOCTH)KEHHS

Kareropus (rpymmna)
KOMITETESHIHH

Konn
HauMEHOBaHUE
KOMIICTCHITUH

KOII 1 HAMMCHOBAHUC WHIUKATOpa
JOCTHKCHHUA KOMIICTCHIIUN

O6uenpodeccronanbHbie
KOMITCTeHIIUH

OIIK-5 Criocoben
pelath 3a1a4u
Pa3BUTHS HAYKH,
TEXHUKH U
TEXHOJIOTHH B
o0macTy ynpaBiieHHS
KaueCTBOM C Y4ETOM
HOPMATHBHO-
PaBOBOTO
PEryIMpOBaHHUs B
chepe
MHTEIUICKTyaabHOMH
COOCTBEHHOCTH

OIIK-5.3.1 3HaTh OCHOBHBIC HOPMATHBHEIE
JIOKYMEHTHI B 001aCTH PO ECCHOHANBHOM
NeSTEIBHOCTH

O6menpodeccroHanbHbIe
KOMIICTCHIIMHU

OIIK-8 Criocoben
OCYIIECTBISITh
KPUTHUYECKUH aHAIN3
u 00061IeHNEe
npodeccrHoHanbHON
HH(pOPMAIIHH B
paMKax yrpaBJIeHUs
KauecTBOM
NIPOXYKLHH,
MPOLIECCOB, YCIYT

OIIK-8.3.1 3HaTh OCHOBHBIE MTOJIOXKEHHS
TEOPUH YNPaBJICHHUS Ka4eCTBOM IPOLYKIIHH,
IIPOLIECCOB, YCIIYT

OIIK-8.Y.1 ymeTb ocymiecTBiIsATh
KPUTHYECKHH aHaIM3 H 00001eHne
npoecCHOHAIBHON HHPOPMAIIMH B paMKaX
YIIPABJICHUS KaYECTBOM ITPOIYKIINH,
MIPOIIECCOB, YCIYT

OIIK-8.B.1 B1ageTh HaBbIKAMU
OCYIIIECTBIICHUS] KDUTHYECKOTO aHAIIU3a U
00061eHus TpodheccuoHaNbHOM
nH(popMauK B paMKax yIpaBJIeHUS
Ka4yeCTBOM NPOAYKIHUH, IPOLECCOB, YCIyT

OobuenpodeccroHanbHbIe

OIIK-10 Cmocoben
OLICHUBATH U
YYUTBHIBATh PUCKHU

OIIK-10.3.1 3HaTh OCHOBBI PUCK-

KOMIIETEHIINU MEHEJDKMEHTA

IpH yIPaBICHUH

KauecTBOM

OIIK-11 Cnocoben | OIIK-11.3.1 3HaTh AeHCTBYIOMINE
ObuienpodeccronanbHbie | pa3pabaThIBaTh CTaHIapThl KAYECTBA
KOMIIETEHIIUI TEXHUYECKYIO OIIK-11.Y.1 ymers pa3pabaTbiBaTh

JIOKyMEHTaluIo (B

TEXHUYCCKYIO JOKYMCEHTAIUIO (B TOM YHCJIC




TOM 4YHUCIIE U B U B 2JIEKTPOHHOM BHJIE) B 00/1aCTH
3JIEKTPOHHOM BHJIE) | YNPABICHUS KAYECTBOM B YCIOBHUSIX

B o0actu 1 (poBOit FKOHOMUKH, C YUETOM
yIpaBIIeHUsS JIEMCTBYIOINX CTaHAAPTOB KauecTBa
Ka4ecTBOM B OIIK-11.B.1 BaseTs npakTHYECKUMU
yCIIOBHAX LIM(POBOH | HABBIKaMM pa3pabOTKH TEXHHUYECKOH
9KOHOMUKH, C JTIOKYMEHTAIUH (B TOM YHCIIE U B
y4eToM JJIEKTPOHHOM BHJIE) B 00JIACTH YIIPaBICHHUS
JIeHCTBYIOIIUX Ka4yeCTBOM B YCIOBHAX H(POBOH
CTaHAApPTOB 9KOHOMUKH, C YUETOM AEHCTBYIOLIUX
Ka4yecTBa CTaHAAPTOB Ka4eCTBa

2. Mecto aucuuiuuHb B cTpykType OIT

JucnunnmHa MoxxeT 6a3upoBaThCs Ha 3HAHUSX, PaHEe MPHOOPETEHHBIX 00YJarOIIMHUCS
TIPU U3Y4YEHHUH CIIEAYIONMIMNX JUCIUIIINH!

— TexHHUuyeCKOe peryaupoBaHue

— CpencTBa M METOIBI YIPABIECHHUS KAY€CTBOM

— AyauT KauecTBa

— WHCTpyMeHTHI yIipaBiIeHUs] Ka4eCTBOM

3HaHUs, MOTYYEHHBIE NPH HM3YYECHHHM MaTepHana JaHHOW NUCIUIUIMHBEL, UMEIOT Kak
CaMOCTOSITENIbHOE 3HAUEHHE, TaK M MOTYT HCIIOIb30BaThCS IPU N3YUSHUH OPYTUX JUCIUILIHH:

— VYmopasneHue npoueccamu,

3. OO0BeM U TPYIO0EMKOCTb JUCIUITITHHBI
HMauubie 06 061eM 0O0beMe JUCIMIUIMHBI, TPYIOEMKOCTH OTICIBHBIX BHIOB y4eOHOM
paboTHI M0 TUCHHUILTHHE (U paCIPeeICHHE ITOM TPYIOEMKOCTH 0 CEMECTPaM) MPEICTABICHBI B
Tabauie 2.

Tabnuua 2 — O0beM U TPYAOEMKOCTh JUCLUILIMHBL

TpynoemkocTs o
Bun yueGHOi paboTs Bcero ceMecTpam
Ne5
1 2 3
Oobwasn mpyooemMKkocmas oucyuniunol, 5/ 180 5/ 180
3E/ (gac)
H3 nHux uacoe npaKkmuueckoil no020mogKu
Ayoumopnuie 3auamus, BCEro 4ac. 85 85
B TOM YHCIIE:
nexuuu (JI), (vac) 34 34
npakTHdeckue/cemunapekue 3ansartus  (113),
(dac)
naboparopusie padotsl (JIP), (1ac) 34 34
KypcoBoii poekT (pabota) (KII, KP), (qac) 17 17
9K3aMeH, (Jac) 36 36
Camocmoamenvnas paboma, Bcero (dac) 59 59
Buo npomescymounoii ammecmayuu. 3ayer,
mudd. 3auver, sx3amen (3auer, dudd. 3ad, DK3. 3K3.
DK3.*%*)

=
IIpumeuanue:  kaHguAAaTCKHiT SK3aMEeH

4. ConepkaHue AUCIHATUTAHEI




4.1. PacnpeneneHue TPyIOeMKOCTH JUCIUIUIMHBI IO pa3ieiaM U BUIAM 3aHITHHA.

Paznenbl, TeMbl AUCIMIUIMHBI U UX TPYAOEMKOCTh MPUBEACHBI B Tabnuie 3.

Tabnuia 3 — Pa3zaenbl, TeMbl IUCUUILTUHBI, HX TPYA0EMKOCTh

Pasznenbl, TeMbI JUCIUATUTHHBI

Jleknnn
(gac)

I3 (C3)
(dac)

JIP
(gac)

KII
(dac)

CPC
(dac)

Cemectp 5

Pasznen 1. CymHocTh
Ka4yecTna. Dunocodekuid,
3KOHOMHYECKUH,

TEXHUYECKUI ACTICKThI
KayecTna. [Nokazarenu
KadecTBa

8

11

Pasgen 2. OcHOBHBIE METOIBI
YIIpaBICHUS Ka4eCTBOM.
MeToasl OIICHKH u
MIPOEKTUPOBAHUS KavyecTBa
yeayr

10

16

Pazpen 3. Ctparernyeckuii
MenemkMenT. Cucrema
YIpaBJICHHs KaueCTBOM Ha
npezmpmmn[. OreHka 3aTpar
Ha MK |

10

16

Pazpnen 4. Cepruduxarus
cucteM KadecTBa. [logxomsl k
pa3paboTke CHCTEM
MCHEIDKMEHTA Ka4yecTBa.
Cranpaptu3anms.
Cepruduxanmsi.

16

Brimonaenne KypcoBoit paboThI

17

Hroro B cemectpe:

34

34

17

59

Hroro:

34

34

17

59

ITpakTuyeckass MOArOTOBKA
0o0yJalomuMucCS  ONpPEAeTeHHBIX
poeCCHOHANBHOM eI TENBHOCTHIO.

3aK/II0YacTCd B  HCEMOCPEACTBECHHOM

TPYIOBBIX

GhyHKIHH,

CBA3aHHBIX

4.2. CopepxaHue pa3lIelioB M TEM JICKIUOHHBIX 3aHSATHH.
Copneprxanue pa3/eNioB M TeM JIEKIIMOHHBIX 3aHATHH NpUBEIeHO B Tabuuie 4.

Tabnuia 4 — ConeprkaHue pa3iesioB U TEM JICKIIMOHHOTO IUKJIIa

C

BBIITOJTHCHUU
Oyymei

Howmep
pa3znena

Haspanue n COACPIKAaHUE pa3a€IOB U TEM JICKIMOHHBIX 3aHITHI

Pazgen 1. | 1.1 Ilpupoma kareropum «kadecTBo» ((prurocopus KadecTBa, SBOIFOIUS
MOHSITHSL  «KA4YeCTBOY,

KaueCTBOM).

KOoHICNus

TOTAJIbHOI'O

YipaBiI€HUA




1.2 TIloka3arenu KadecTBa HPOAYKIUH, IIPOIECCOB, CHCTEM (BHJBI
rokasareniedl KayecTBa, METOIbl M3MEPEHUs M OLECHKH IOKa3aTeleil
kauecTBa). [lIkanbl. Bugpl mkan

1.3. Iletns xauyectBa. OCHOBHBIE COCTABJISIIOINME KadecTBa I
norpeduTenei

Pazgen 2. | 2.1. Muccus, Buznenue, nenu. Kimaccupukanus u cepsl MPHIOKEHHS

METOJIOB YIIpaBIEeHUS Ka4eCTBOM. OpraHu3anuoHHO-
pacrnopsauTeNbHble MEeTOAbl. VIHKeHEepHO-TEXHOIOTHUECKHE METOIHI.
OxoHoMuueckrue MeTonsl. CoIMaabHO-IICHUXOJIOTHUECKHE METOBI.
3aTpaThl Ha Ka4eCTBO

2.2. CymHOCTh NPOU3BOACTBEHHOI0 OM3HEC- mporecca. Bumpl mporeccos
KonTpons kayecTBa moctaBok. OIEHKa KauecTBa TEXHOJIOTHYECKOM
CHCTEMBI

2.3. Opranuzanus TEXHH4ECKOro KOHTPOoJIA Ha npeanpustud. OueHka
KayecTBa TEXHOJIIOTHUECKHUX MPOLECCOB. METOANKHU OLIEHKU
KOJIMUECTBEHHBIX U KaUeCTBEHHBIX Noka3arteneil. KonTpons u ananus
TEXHOJIOTHYECKHX MTPOLIECCOB

Paznen 3. | 3.1. CemeiictBo MexxyHapoaabix crangaptoB MCO 9000, nmpeamocsuiku

pa3pa60TKH CTaHIApTOB, COCTaB CTAHIAPTOB

3.2. TeXHUKO-3KOHOMHMYECKHH MOAX0/ K 00OCCIIEUEHHNIO KAa4eCTBa.
MeTtozp! KoHTpOIA KadecTBa. CTapbie, HOBBIC, IOTIOIHUTEILHEIE
HHCTPYMEHTHI KadecTBa. YTpaBlICHUE PUCKAMH

3.3. CymHOCTb U 00BEKTHI TEXHUIECKOT0 KOHTPOJIS. Buabl TeXHHYIECKOro
KOHTpOJIsl. MeToipl KOJIMYECTBEHHOM OLICHKU YPOBHS KayecTBa.

Pasmen4. | 4.1.Crannapruzanus. Bunsl. Oprassl o cTaHIapTU3aLUH.

Ceprudukanus. Poccuiickuii 1 MeXIyHapOAHBIH OMBIT.

4.2 OneHnBaHKE CUCTEMBI MEHEDKMEHTa KadecTBa 1o TpeboBanmsiMm LCO
9001:2015.  Pexomenpaumu mo ymayudmeHuto paestensHoctd HCO
9004:2001.

4.3. OcuoBuble otamel  pazpaborku CMK. Jloxymenramms CMK.
IIposepka 3¢ pexruBHOCTH CMK

4.3. Tlpaktuueckue (CEMHHAPCKUE) 3aHITHUSL
TeMBI IPaKTUYECKHUX 3aHATHH U UX TPYAOSMKOCTh IPHBEICHBI B TabauIe 5.

Tabnuna S — [pakTudeckue 3aHsATUSL U UX TPYIOEMKOCTh

W3 aux Ne
Ne | Temsl mpakTudeckux | D@OpMbI IPAKTHYECKUX | TPYIOEMKOCTh, |MPaKTHYECKOI |pasziena
/o 3aHATHI 3aHATHI (uac) MOJrOTOBKH, | AMCIHIT

(gac) JIMHEI

Y4eOHBIM JIAHOM HE MPESyCMOTPEHO




Bcero

4.4. JlaGopaTopHbIe 3aHSITHUI

Tembl 1a60paTOPHBIX 3aHATHH U UX TPYIOEMKOCTh MTPUBECHBI B Tabnuie 6.

Tabnuma 6 — JlabopaTopHbIe 3aHATHS U UX TPYL0EMKOCTh

Ne
n/a

HanmenoBanue 1a00paTopHbBIX paboT

TpynoeMKocTs,
(dac)

N3 Hux
MPaKTUYECKON
MTOJITOTOBKH,
(qac)

No
pasnerna
JIACIIMIT

JINHBI

Cemectp

W

INokazarenn kadecTBa. Buusl: yHU(UKaIMH
u CTaHIAp TU3AIHH, 9KOHOMHYECKHE,
3PrOHOMHYECKHE, 3CTETUYECKHE,
HAaJIe)KHOCTH, PEMOHTONPUTOHOCTH,
JTOJITOBEYHOCTH U IIP.
MeTtoapl U3MEpEeHHsL.

6

Paspabotka [lonmutuku B 00macTu KadecTsa,
MPOLIECCHOM MOJIEIH, CUCTEMBI
MOHHUTOPHHTA MTPOIIECCOB

Knaccudukamust u  chepbl NPHUIOKEHHS
METOZI0B yIpasieHus kauecTBoM. CyIHOCTh
U OOBEKTBl TEXHHUYECKOrO KOHTPOJS Buubl
TEXHUYECKOT0 KOHTpOJIA Mertonsl
KOJIMYECTBEHHON OLICHKU YPOBHS KauyecTBa.
CraTHCTHYECKOE YIIPaBIEHHE IPOLECCAMU
YpasneHue puckamu

2,3

OueHka 3aTparT Ha KadecTBO. IIpuMeHeHue
METONOB  KOHTPOJISI M YIpPaBICHUS
Ka4eCTBOM IIPOLEcCOB Chepbl yCIyT.

3,4

HNCO. Oprassl 1o CcTaHIApTU3ALUH.
MexayHapoJHble  CTAHOApTBl U HX
NpUMEHEHHE Ha POCCHHCKMX NPENPUATUIX

3,4

IMoxxonp! K pa3paboTKe cUCTEM
MEHEDKMEHTA KayecTBa.

OcHosuble 3Tamnbl pa3padborku CMK.
Hokymenranus CMK.

MeTtoauku oueHKU pe3ynbraTuBHOocTH CMK

Bcero

34

4.5. KypcoBoe npoeKkTHpoBaHHe/ BHIOIHEHHE KyPCOBOH paboOThI

Lens kypcoBoii paboThI:

[IpumepHBIe TeMBI 331aHHI Ha KYPCOBYIO paboTy mpuBeaeHs! B pazaene 10 PIII.

4.6. CamocrosTenpHas pabora 00yJaronmxcs
Bu sl caMoCTOATEIEHOM paboTh U ee TPYJOEMKOCTh IPUBEICHEI B Tabuue 7.




Tabnuia 7 — Busbsl caMOCTOSATENbHOM PabOTHI U €€ TPYA0EMKOCTh

. Bcero, | Cemectp 5,
Bun camocrosTensHOI paboTsI
qac qac
1 2 3
M3y4eHne TeopeTHUecKoro Marepuaia
30 30
nqucuumnael (TO)
Kypcosoe npoextuposanue (KII, KP) 17 17
IoaroToBka K TEKyLeMy KOHTPOJIIO 6 6
ycrieBaemoctH (TKY)
IloaroroBka K MpoMeKyTOYHOU 6 6
arrecranmu (I1A)
Bcero: 59 59

5. Tlepeyens yueOHO-METOAMYECKOTO 00CCIICUCHHUS
IUTSE CAMOCTOSITETIbHON pabOThl 00YYAIOMIMXCS 110 TUCLHHUILTHHE (MOAYIIIO)
V4eOHO-MEeTONMYECKHE MAaTePHAaNbl Ul CaMOCTOSTENIBHOM paboThl 00YYAIOLIMXCs yKa3aHbl B
. 7-11.

6. IlepeyeHp MeYATHBIX U DJIEKTPOHHBIX YI€OHBIX U3TaHUH
[lepeueHs meyaTHBIX U SIEKTPOHHBIX YIEOHBIX M3/JaHNH NpHUBEIeH B Tabnuie 8.
Tabauna 8— IlepeueHb MeYaTHBIX M HJICKTPOHHBIX YYCOHBIX H3JaHUN

KomyectBo OK3EMIUIPOB B

Llcpp/ Bubnuorpaduueckas ccpuika Oubmorexe

URL anpec (KpoMe 2IIEKTPOHHBIX
IK3EMILIPOB)
005 MeTobl 1 HHCTPYMEHTBI YIIPaBICHUS 75
M 54 Ka4eCTBOM IIPOEKTOB: MOHOTpadust /
[005.5:378] 10.A.Antoxuna, H.B.boHaapeHko,

A.T'.Bapxanerss, E.I'. Cemenosa.-
CTI6..T'YAII, 2012. — 304 c. - CO(75)

658 C 56 CoBpeMeHHBIE HHCTPYMEHTHI CO BM-138
MEHeKMeHTa kadecTBa [Tekcr] : yueGHOE
mocobue / FO. A. Antoxuna [u ap.] ; C.-
Ietep6. roc. yH-T a3pOKOCM.
npubopocrpoenus. - CII6. : U3a-Bo
I'VAIL 2011. - 237 c.

658 Bapxanersa A.JI. uw gp. MeHemxkMeHT 29

M50 KauyecTBa: MPHUHATUE PpEUIeHUH O KadecTse,

658.562.012 ympasisieMoM 3aka3uukoM . M.: By3oBckas

[658.562.012 M | kawura, 2004.- 359 ¢. KonndecTBo 9k3. B OHOII.

50] — ®0(8), Y3(2), CO(19)

005 OcHOBBI 0becriedeHus kadecTBa YueOHOoe 34

0-75 nocobue Cocrasurenu: E.I'. CeméHoBa,

005.6(075) E.A. ®ponosa, M.C. CMupHOBa,
B.D. Kypoukuna. CIIb: I'YAITI, 2008 .- 123 c.

005 II 44 | ITonroToBKa KaJpoB 0 YIPAaBJICHUIO CO BM-10
KauyecTBOM, CTAHJApTU3alUH U METPOJIOTHH B JI-10
Poccumn: KOHIENTyaJIbHbIC u

METOJ0JIOrMYecKhe  acmekThl  [Tekcr]
moHnorpadus / 0. A. Autoxuna [u ap.] ; pen.:
B. B. Oxpenmnos, 1. A. Makcumres. - CII0. :




Ilonurexuuka : U3a-so I'YAIIL, 2013. - 342 c.

658
V67
658.562.012(075)

VYrpasnenue

5-230-16284-8.

Ka4yeCTBOM:
obecrieuenns kadectBa. [log obmied penakunmei
Aszaposa B.H. M.: MTTIDM, 1999.326 c. - ISBN

Tom 1. OcHOBBI 9

7. TlepedeHb 37I€KTPOHHBIX 00pa30BaTEILHBIX PECYPCOB
HUH(POPMaLMOHHO-TEICKOMMYHHKALIMOHHO# ceTn «VHTepHeT»

IepeueHs 9NEKTPOHHBIX
TEICKOMMYHHUKAIIMOHHOW ~ CETH
npuBeneH B Tabmume 9.
Tabmmma 9 -

«HHTEpHETY,

o0pa3oBaTeNnbHBIX pecypcoB uH(OpMaIMOHHO-

HCO6XO}11/IMLIX JJI1 OCBOCHHSA JTUCHUITIIMHBI

HepequL QJICKTPOHHBIX O6pa30BaTeJ'H;HLIX peCypcoB I/IH(l)OpMaHI/IOHHO'

TEJIEKOMMYHHUKAIIMOHHOM ceTH «HTepHeT»

URL agpec

HaumenoBanue

http://techlibrary.ru/b/2uljlzljlo 2j.2
u. 3blgirlalcimifioljif 1llalyifl
sltlcipln. 2005.pdf

Muns, B. M. Ynpasienue kauecTBOM [ DIEeKTPOHHBIN
pecypc] : YueOHMK JuIs CTY/ICHTOB BY30B,
00yJaromuXcs 0 CHENUaTbHOCTH «MeHEePKMEeHT
opraumzanumn» (061100) / B. M. MumuH - 2-e u3.
niepepad. u gon. - M.: KOHUTU-JJAHA, 2012. - 463 c. -
ISBN 978-5-238-00857-8.

http://znanium.com/catalog.php?booki
nfo=395252

OBaHc, /1. D. YnpaBneHnue kauecTBOM [ DIEKTPOHHBIN
pecypc] : y4eb. mocobue Uit CTyJeHTOB By30B,
00yJaromuxcs 10 CIeNAaTbHOCTH «MeHeKMEeHT
opranuzanumny / Jxerimc P. DBaHc; mep. ¢ aHIIL. 1o
pen. 3. M. Kopotkoga; npenuciiosue D. M. Kopotkoga.
- M.: IOHUTU-AAHA, 2012. - 671 c. - (Cepus
«3apybexHblil yueOHUK»). - ISBN 0-324-30159-6
(anrn.), ISBN 5-238-01062-1 (pycck.).

http://znanium.com/bookread.php?boo
k=225022

MerTobI MEHEKMEHTA KadecTBa. MeTOI0IOT s
OpraHu3all. IPOEKTUD. HHKEHEP. COCTABJISIONIEH
cucteMbl MeHekMeHTa kadecTBa / [1.C. CepeHKoB. -
M.: UIHOPA-M; Mu.: Hos. 3uanue, 2011. - 491 c.

http://znanium.com/bookread2.php?bo

Vpasnenne kauectBoM: Yueonuk / O.B. Apucros. - 2-

0k=548909

e u3z., nepepad. u pom. - M.: HUIT Uudpa-M, 2016. -
224 c.

http://znanium.com/catalog.php?booki
nfo=450883

VYnpasnenue kauectBom / ArapkoB A.I1. M.: [lamkos u
Ko. 2017. 208 c.

http://znanium.com/bookread2.php?bo
0k=544276

Vupasnenue kauectBoM: Yuebnuk / Bacosckuii JLE.,
TIpotacees B.B., - 3-e u3n., nepepad. u gom. - M.: HUI]
NH®PA-M, 2016. - 231 c.

http://www.is0.0rg.ru

ISO — MexnynapogHast OpraHu3arus 1o
CTaHJapTU3ALUH

http://www.businessstudio.ru/

Business studio, Cuctema Gu3Hec-MOIETUPOBAHUS

http://www.ria-stk.ru/stg/detail.php

Kypnan «CrasgapTsl 1 Ka4eCTBOY»

http://www.ria-stk.ru/mmg/detail.php

}KypHan «MeTobl MCHCIPKMCHTA Ka4uCCTBa»

http://www.ria-stk.ru/mos/detail.php

Kypnan «KoHTpoub KauecTBa IMPOLYKIIHN»

8. IlepedyeHs HH(POPMAIIMOHHBIX TEXHOJIOTHIA
8.1. IlepeueHp TPOrpaMMHOTO OOECHEUCHHS, HCIIOJIB3YEMOr0 IIPH OCYIIECTBICHUN
00pa30BaTeILHOTO MpOIiecca 10 JUCIUITIIHHE.
[epeueHb UCTIOIB3YyEMOr0 MPOrPAMMHOTO obecrieueHus mpeacTasieH B tabnuie 10.



http://techlibrary.ru/b/2u1j1z1j1o_2j.2u._3b1q1r1a1c1m1f1o1j1f_1l1a1y1f1s1t1c1p1n._2005.pdf
http://techlibrary.ru/b/2u1j1z1j1o_2j.2u._3b1q1r1a1c1m1f1o1j1f_1l1a1y1f1s1t1c1p1n._2005.pdf
http://techlibrary.ru/b/2u1j1z1j1o_2j.2u._3b1q1r1a1c1m1f1o1j1f_1l1a1y1f1s1t1c1p1n._2005.pdf
http://znanium.com/catalog.php?bookinfo=395252
http://znanium.com/catalog.php?bookinfo=395252
http://znanium.com/bookread.php?book=225022
http://znanium.com/bookread.php?book=225022
http://znanium.com/bookread2.php?book=548909
http://znanium.com/bookread2.php?book=548909
http://znanium.com/catalog.php?bookinfo=548909
http://znanium.com/catalog.php?bookinfo=450883
http://znanium.com/catalog.php?bookinfo=450883
http://znanium.com/bookread2.php?book=544276
http://znanium.com/bookread2.php?book=544276
http://www.businessstudio.ru/
http://www.ria-stk.ru/stq/detail.php
http://www.ria-stk.ru/mmq/detail.php
http://www.ria-stk.ru/mos/detail.php

Ta6nuia 10— [TepedeHs mporpaMMHOro 00eceueHHs

Ne i/ HanmenoBanune

Microsoft Visio, Microsoft Word, Microsoft Excel, Microsoft Project

8.2. Ilepeuenn WH(OPMAIIMOHHO-CITPABOYHBIX CHCTEM,UCTIONb3yEMBIX pu
OCYIIIECTBIICHUHU 00Pa30BaTEIBHOTO MPOIecca MO AUCIUTUINHE

[lepeuerp uCTONB3yeMBIX WHGOPMAMOHHO-CIIPABOYHBIX CHCTEM TMPEJCTABICH B
Tabmume 11.

Ta6muma 11— ITepeueHs HHPOPMAIIMOHHO-CIIPABOYHBIX CHCTEM

Ne i/t HaumenoBanue

He npenycmotpeno

9. MatepuanbHo-TeXHUUECKas 6a3a
CocTaB  MaTepHaIbHO-TEXHHYECKOH 0a3bpl, HEOOXOAMMOH Uil  OCYLIECTBIICHHS
00pa3oBaTeILHOro mporecca Mo AUCLUILIMHE, IPeCTaBIIeH B Tabmne 2.

Ta6smma 12 — CoctaB MaTepHaIbHO-TEXHUIECKON 0a3bl

Ne HaumenoBanue cocTaBHON 4acTH Howmep aynuropun
n/m MaTepHAIEHO-TEXHNIECKON Oa3bl (1pr HEOOXOAMMOCTH)

JlexuonHas aynutopus

MynpTuMenuiiHas 1eKIUOHHAA Ay JUTOPUs

10. OueHouHBIE CpeNCTBa U MPOBEACHUS TPOMEXKYTOUHOH aTTECTAIIH
10.1. CoctaB OLCHOYHBIX CPEACTBIUIS TPOBEACHHS IPOMEKYTOYHOH AaTTECTALMU
00yJaroIKXCs 10 TUCIUILTHNHE TpHBe/eH B Tabmuie 13.
Ta6nuia 13 — CocraB OlIEHOYHBIX CPEJCTB JUIsl IPOBEACHHSI TPOMEKYTOUHON aTTeCTALUH

Bug npoMexyTodHOI aTTecTanuu [TepeueHb OLIEHOUHBIX CPEJICTB
DK3aMeH Cnucok BOIPOCOB K 3K3aMEHY;
Brmmonaenne kypcoBoit paboTer OKcnepTHas OLEHKAa Ha OCHOBE TPeOOBaHMH K
COZIepKAHUIO KypCcOBOH paboTst mno
JMCLMIUTHHE.

10.2. B kadecTBe KpHUTEpPHUEB OLCHKH YPOBHS COPMHPOBAHHOCTH (OCBOCHHS)
KOMIIETCHIIMI 00y4arolMMucs NPUMEHseTCs S5-O0anibHas IIKaua OLEHKH CHOpMHUPOBAHHOCTH
KOMITETEeHIIUH, KOTopask MpuBejcHa B Tabnuue 14. B TeueHne cemecTpa MOXKET UCTIOIb30BATHCS
100-0annpHass  mIKama ~ MOAY/IBHO-PEHTHHIOBOM ~ CHUCTEMbl  YHHUBEPCHTETa,  HpaBuiIa
UCIIONIb30BaHHs KOTOPOH, YCTaHOBIEHBI COOTBETCTBYIOIIUM JIOKAJIbHBIM HOPMAaTUBHBIM aKTOM
TYAIL
Tabmuma 14 —Kputepuu onieHKH ypoBHS chOpMHPOBAaHHOCTH KOMITETEHIUH

OlIcHKa KOMITCTCHIINN

XapakTeprcTrka cOPMUPOBAHHBLIX KOMITETEHIMI
5-0asuibHast IIKana paKTep bopmmp

— o0yyaronuiicss TIIyOOKO M BCECTOPOHHE YCBOWJI IPOIPAMMHBII
MarepHa;

— YBEPEHHO, JIOTUYHO, IOCIIEI0BATEIbHO U TPAMOTHO €TI0 U3JIaracT;

— Oonupasch Ha 3HAHUS OCHOBHOW M [OTIOJHUTENBHOH JHTEPaTypHl,
TECHO NPHBSA3BIBAECT YCBOCHHBIC HAYYHbIE MTOJOKEHUS C IIPAKTHYECKOH
JeATEIbHOCTBIO HAlIPABIICHNUS,

— yMeJ10 000CHOBBIBAET U apI'yMEHTHPYET BBIIBUIaeMbIe UM HJICH;

KOTJIAYHO»
<GAYTCHO»




OLieHKa KOMITCTCHIIN

5-0aibHas mmKasa

XapaxteprcTrka c)OPMUPOBAHHBIX KOMITCTCHITHI

— JIeNIaeT BBIBOJIbI U 0000IICHHUS,;
— cBOOOJTHO BIIaJIeeT CHCTEMOM CIIEIIHaIN3UPOBAHHBIX OHITHH.

«XOpOoIIo»
<GAYTCHO»

— 00yUarOIIHUIiCs TBEPIO YCBOMJI MPOrPAMMHBIH MaTepUall, TPaMOTHO U
10 CYIIECTBY H3JlaraeT ero, ONHPasCh Ha 3HAaHHS OCHOBHOM
JTUTEPATYPBI;

— He JIOIYCKAaeT CYIIeCTBEHHBIX HETOYHOCTEHH;

— YBSI3BIBACT YCBOCHHBIE 3HAHUS C IPAKTHYECKOU JESATEIBHOCTHIO
HaTIpaBIICHNUS;

— apryMEHTUPYET HAyIHbIE TIOI0KEHHUS;

— JIeNIaeT BBIBOJIbI M 0000IIEHHS;

— BJIaJieeT CUCTEMON CHEeNMaIN3HPOBAHHBIX MOHATHH.

«YAOBJIETBOPUTCIILHO»
<Ga4TCHO»

— o0yJaromuiicss yCBOMJI TOJIBKO OCHOBHOM HpOrpaMMHBIN Marepual,
10 CYLIECTBY M3J1araeT €ro, OMUpasCh Ha 3HAHUS TOJIBKO OCHOBHOM
JIUTEpaTyphl;

— JIOIYCKaeT HEeCYLECTBEHHbIE OIIMOKH 1 HETOUYHOCTH;

— UCHBITHIBACT 3aTPyJHEHHS B IPAKTUYECKOM IIPUMCHCHUU 3HAHUM
HaTpaBICHHUS;

— c1abo apryMeHTHpPYeT HayJHbIC TIOIOKEHHUS;

— 3arpyaHsercs B GOpMyIMPOBaHUU BBIBOJIOB M 0000LICHHH;

— 4aCTHYHO BIAJECT CUCTEMON CHEIUATN3UPOBAHHBIX IOHATHH.

«HEYIOBIIETBOPHUTEIHHO»
«HE 3a4TEHO»

— oOyJaromuiicss He YCBOWJI 3HAYUTENBHOH 4YacTH IPOTrPaMMHOIO
MaTepuaia,

— JIONyCKaeT  CYyIIeCTBEHHBbIE OMMOKM M  HETOYHOCTH  IIpH
PacCMOTPEHUH MPOOIEM B KOHKPETHOM HAIPaBIICHUH;

— UCHBITHIBACT TPYAHOCTH B IPAKTHIECKOM IIPHMEHEHNH 3HAHUIH;

— HE MOXET apryMEHTHPOBATh HAyYHBIC TONOKCHHS;

— He opMynupyeT BBIBOJOB U 00001IeHHH.

10.3. TurmoBsie KOHTPOJILHBIC 3aJaHHUSI UITH HHBIC MATEPHAJIBL.
Bompocs! (3agaun) uis 3k3aMeHa IpecTaBiIeHbl B Tabuie 15.

Ta6muma 15 — Bonpocs! (3amgatm) Juist 3Kx3aMeHa

Ne n/n [lepeuyens BonpocoB (3a1a4) It SK3aMeHa Kon
HHAUKaTOpa
1 CyIIHOCTb SKOHOMHUYECKON KaTErOPUH «KaueCTBOY. OIIK-5.3.1
2 IMponykuus u yciyra. Pasmuans. OOBeKTH KauecTBa OIIK-8.Y.1
3. [Toxa3zaTtenu kauectBa. Knaccel kauecTBa. YpOBHHU KauecTBa OIIK-8.B.1
4 IMerns  xauectBa.  OOecneyeHue — kauectBa  Ha  odrame | OIIK-8.3.1
MIPOEKTUPOBAHMSI, IPON3BOJCTBA, SKCILTYaTAIUH.
5. Enunngnbie, 0000IIeHHBIE ITOKa3aTeId. MeTOIbI X OLIEHKH OIIK-11.B.1
6. CymHOCTh ¥ cojepkaHHe MeHemKMeHTa kadectBa Cucrema | OIIK-8.Y.1,
MCHEDKMEHTa KadecTBa B COOTBeTcTBHH ¢ TpeboBanmsamu | OITK-8.3.1
crarnapra [SO 9001. Mcropuueckoe pa3BUTHE TEOPHH U MPAKTUKH
MEHEKMEHTA KauecTBa
7. Mogenn MeHemKMeHTa KauectBa [IpuHnmmer  menemkmenta | OIMK-8.B.1,
Ka4ecTBa B COOTBETCTBHU co cTtanaapToM ISO 9000:2000. OIIK-5.3.1
8. [xanel. Buael mkan. AIroputM KOMITJIEKCHOHN OLIEHKH KayecTBa OIIK-11.B.1
9. Mertonsl  ompenesneHUs  BeNIWYMHBI  Mokaszarened  kadectsa. | OIIK-10.3.1
Knaccudukanms nokasaTeneit kadyecTBa




10. Omnpenenenye 1 XapakTepUCTUKA MIPOLIECCHOTO MOAX0Aa. OIIK-11.B.1

11. Hukn [demunra. OOmacte mnpumeHenuss npu  ymnpasienuu | OITK-10.3.1
npoueccamu. OrieHKa pUCKOB

12. Craugapte cepun ISO 9000:2000 — cocras, obmacts npumenenus, | OITK-5.3.1,
OCHOBHbIe TMOHATHA u mnonoxenus. Crtpykrypa TpeboBanuii | OITK-10.3.1
crargapra ISO 9001:2015.

13. OcnoBabie npuHIBEl CMK. Muccus, Bunenne, nmommtrka u nenu | OIMK-5.3.1
OpraHM3aIiy B 00J1ACTH Ka4ecTBa

14. Ilorpebutenn u 3amHTepecoBaHHBlE CTOpoHBl B  cucteme | OIIK-10.3.1
MeHeDKMeHTa kadecTBa. OnpezesieHue TpeOOBaHUH M 3aIIPOCOB.

15. [Mupamnna Macnoy. PykoBoznctso no kadectBy. [Ipennasnauenue u | OITK-8.3.1
OCHOBHOE COJIEpXKaHHE

16. JoxymeHnranus cuctembl MeHeIkMeHTa KadectBa. CocrtaB u | OIIK-11.B.1
npeiHa3HaYeHHe OCHOBHBIX IOKYMEHTOB.

17. JoxymentupoBanusie mnpouenypsl. [Ipennasnauenne u ocnoBHoe | OIIK-8.3.1
coziepKaHue

18. Aynut. Bugel aynura. Lenn aynura. Kak mornmarorcest nmpuanunst | OIIK-11.B.1
ayaWTa: eAMHO00pa3usl, CHCTEMHOCTH U IOKYMEHTHPOBaHHOCTH?

19. BHyTpeHHue npoBepku (ayauT) cHCTeM MeHeIkMeHTa kadectBa. | OITK-10.3.1
OcHOBHbIE 3a/1a44 BHYTPEHHETO ayUTa

20. Puck- menemxment 8 UCO 9001:2015 OIIK-8.3.1

21. TpeboBanus k aynuropam. Kpurepun komnerenTHocTH ayauropa. | OINK-8.B.1

22. OcHoBHast fgokyMmeHTanus ayaura. llporpamma. ITman. Yek-mucr. | OIIK-8.3.1
Otuer. [IpoTOKON HECOOTBETCTBHI

23. OcHOBHBIE/CTapple WHCTPYMEHTHI KadecTBa u obmacte wux | OIIK-8.Y.1
IPUMEHEHHS

24, HoBble HHCTPYMEHTBI KauecTBa U 00JaCTh UX MPUMEHEHHUS OIIK-8.B.1

25. JlononHuTEnbHBIE HTHCTPYMEHTBI Ka4eCTBa. OIIK-10.3.1

26. IIpoexkT BHenpeHHs CHUCTEMbI MeHe[KMeHTa KadectBa. [lopsmox | OIIK-11.3.1
pa3paboTKK ¥ BHEIPEHHUSL.

27. WHctpymeHTsl MeHekMeHTa kadecTBa. Hasnauenwme. OcnoBuble | OITK-11.V.1
9Tambl CTPYKTYPUPOBAHUSI QYHKITNH Ka4ecTBa.

28. B gem cyrs meroga COK? Bunsr ayrcoptunra? OIIK-8.3.1

29. Ilepeuncnure ocHoBHble 3Tambl mposeaeHuss FMEA-anammsa. | OIIK-11.B.1
Hazosute Buapl FMEA-ananusa.

30. Chopmynupyiite ompenencHus TOHATHH  «koppekTupyrommme | OITK-5.3.1
IEHCTBUS» M «Ipemynpexpatomue jaeiictusi».  OObscHHUTE
pas3Inydus IPpUMEHEHHsl. YIIpaBlIeHHe PUCKaMU

31 HopmaTuBHOE perynupoBaHue AesTeIbHOCTH B oOnactu kadectsa. | OITK-5.3.1
CTpyKTypa JesTeIbHOCTH MEHeKepa 10 KadecTBY

32. BHenrnue u BHyTpeHHUE HOPMaTHBHBIE TOKYMeHTHI opranusanun. | OIIK-10.3.1

33. ChopmynupyiiTe ompenencHus «CTaHAapT» U «cranmapTm3amus». | OIMK-5.3.1
[Tpusenute mpumeps! ctangaptos cepun MCO 9000.

34. Mexnaynapoanas opranusanus HCO. Ctpykrypa. OyHKIUH. OIIK-5.3.1

35. MexayHapoaHble OpraHU3alyH 110 CTaHAaPTU3AINH.

36. Coopmynupyiite OCHOBHBIE MPUHIUIHATbHBIE orionuusa | OIIK-5.3.1
crangaproB MCO 9000:2011 u MUCO 9001:2015rona

37. Ceptudukanus cuUcTeM MEHeDKMeHTa kadectBa. [lopsimok | OIIK-11.Y.1
HOATOTOBKU M TIPOBEJICHHUSI.

38. HazoBute u  oObsicaure  ob6nmacte  mpumeHenmst mectu | OITK-11.B.1




00s13aTebHBIX TP CePTH(HUKALMN TOKYMEHTHPOBAHHBIX IPOLIEYD
CMK.

39. OCHOBHBIC TIPEVIMYIIIECTBA BHEIPEHUs cUCTeMbl MeHemkMeHTa | OITK-8.3.1
kauecTBa. YTo Takoe BepuHKalUs U BATUAALUA?

40. Omnpenenure noustus: «Dopma moaTBepkaeHus cooTBeTcTBUs», | OITK-11.B.1
«3HaK cooTBeTCTBUs». JIBa BUIa HONTBEPIKICHHS COOTBETCTBUSL

41. Yro Takoe 3¢ PEeKTUBHOCTD U Pe3yJIbTATUBHOCTD TIpolecca OIIK-8.B.1

42. Omnpenenute monsaTHE «rpouecc». Buapl nponeccoB. OcHosuble | OIIK-8.B.1
COCTaBIISIOIIHE IIpoLecca

43. Oransl  BHenpenuss CMK. B uyem ocHoBHele mnpeumymectsa | OITK-11.V.1
BHenpeHnst CMK?

44. Hoxymenranuss CMK. VYposuu. Ilonstue «aokymentuposanHas | OIIK-11.3.1
IpoLeaypay, «3alHch», PYKOBOACTBO MO KAYECTBY

45. CtpyKTypa 3aTpaT Ha KauecTBO OIIK-11.V.1

Bomnpocs! (3amaun) s 3auera / mudd. 3auera npeacTapieHs! B Tadiuie 16.
Ta6nuna 16 — Bonpocs! (3agaun) uist 3auera / mudd. 3auera

Ne i/m

Kon

Ilepeuens BOpocoB (3amay) ajs 3a4ueTa / Iu . 3a4eTra
P p ( A )H A (qu WHIWKaTopa

Y4yeOHBIM IUIAHOM HE MPEAYCMOTPEHO

[lepedenr TeM JuIT KypCOBOTO IPOEKTHPOBAHIS/BEHIOIHEHUSI KypCOBOH pabOTHI
TIpeICTaBIICHBI B Ta0mIe 17.
Ta6uuma 17 — [epeueHs TeM AL KypCOBOTO MPOSKTHPOBAHMS/BBIIOTHEHHS KypCOBOM paboTh

IIpumepHBIil mepeueHb TeM KypCOBOTO MPOEKTA TSI BBIMOIHEHUS KypCOBOM

Ne n/mt
paboTHI / BBIMOTHEHUS

1. COBOKYITHOCTh OCHOBHBIX aCIIEKTOB, XapaKTePU3YIOMINX KATErOPHIO «Ka4ECTBO»

2. CTauM ¥ 9TaIbl )KU3HEHHOTO LIUKJIA POAYKIHH, YCIYT

3. YpoBeHb KayecTBa 1 3aKOHBI CIIPOCA U MPEIOKCHHS

4. Cuctema 6e31e(eKTHOr0 H3TrOTOBICHHS IPOAYKIINH U Ka4ecTBa TPyaa

5. IMepexo/ yrpaBiieHUs] KaYECTBOM Ha MEXK/IYHAPO/IHbIC CTAHIAPThI

6. DKCIEPTHBIC METO/IbI YITPABICHUS KAYECTBOM.

7. OCHOBHbIE MOZCITH CHCTEM YIPABICHHUS KAYECTBOM

8. MoTuBauusi IepcoHaia Kak HHCTPYMEHT YIIPaBICHHs KAYeCTBOM.

9. MexIyHapoqHbIe CTAHAAPTHI U HAIIPABJICHUS Pa3BUTHUsI BCEOOILETO YIIPABICHUS
Ka4eCTBOM

10. OpraHu3alnOHHO-PaCIOPSAUTENIBHBIE METO/IbI YIIPABICHUS KAYECTBOM.

11. MexaHH3M COBPEMEHHOI'0 YIPaBJICHHs KauecTBOM. BeeoOiee yrpapieHne
Ka4ueCTBOM.

12. OCHOBHbIE METOAIBI YIIPABICHHS KaUeCTBOM.




13. Oco0eHHOCTH CUCTEMHOT0 U MPOLIECCHOTO MOAXO0B K YIPABICHHIO KAaYEeCTBOM

14. Bunbl u Mmetonsr aynuta

15. O6mue, 00IeCHCTEMHBIE U CTICIUATbHBIC IPUHIIAIIBI YIIPaBICHHUS Ka4eCTBOM

16. ColpanabHO — ICUXOJIOTHYECKUE METO/IBI YIIPABICHHS KAYECTBOM.

17. CaMoolIeHKa JJIs1 OpraHU3aLuH

18. IIpemMun xauecTBa M UX Ha3HAUCHUE.

19. EFQM u ero nesTeapHOCTb.

20. OCHOBHBIE IPUHIUIIBI IETOBOTO COBEPILIEHCTBA U Mozaeas EFQM.

21. BxonHoli KOHTpOJIb IPOAYKIUU

22. OlieHKa Ka4ecTBa TEXHOJIOTHUECKUX MPOLeccoB. MeTonKa KOINYECTBEHHOM
OLICHKM Ka4eCTBa MO MMapaMeTPUIECKUM MOKA3aTeIsIM €ro CBOMCTB

23. HHCTpyMEHTBI CTaTHCTUYECKOTO KOHTPOIIS MPOLIECCOB

24, AHanu3 0TKa30B U 1e(peKTOB

25. DKOHOMHMKA YIIPABJICHUS Ka4E€CTBOM MPOLIECCOB MIPOU3BOACTBA MPOLYKIIMU

Bompocel st mpoBeAeHUS TMPOMEXKYTOYHOH aTTecTalliii B BUAE TECTUPOBAHHS
npejcTaBieHbl B Tabmuie 18.

Ta6nuia 18 — [IpumepHsblil nepeyeHb BOITPOCOB ISl TECTOB

Kon

Ne n/m [IpumMepHBIil IepeyeHb BOIPOCOB A TECTOB
MHIUKATOpa

[lepeueHb TeM KOHTPOJIBHBIX pabOT MO AWUCHMIUIMHE OOYYArOIMXCS 3a0YHOH (OPMBI
o0yd4eHus, npeicTaBIeHbl B Tabuie 19.

Ta6uuma 19 — [epeueHb KOHTPOJIBHBIX paboT

Ne i/t [lepedeHp KOHTPOJIBHBIX paboT

He npenycmoTpeno

10.4. Meroandyeckne  MaTEepHaNbl,  ONPENCNAIOMNE  IPOIEXyphl  OIEHHBAHUS
WHANKAaTOPOB, XapaKTepH3YIOIIUX JTambl (OPMHUPOBAHHUS KOMIICTCHIMH, coAepkaTcsi B
JIOKAIBHBIX HOpMAaTUBHBIX akTax ['YAII, pernmameHTHpyOImUX TMOPSAOK H HPOLEAYPY
MIPOBE/ICHUS TEKYLIET0 KOHTPOJIS YCIEBAEMOCTH M IIPOMEXYTOUHOH aTTeCTalluu 00y4aroIixcs
TVAIIL

11. Meroauueckue ykazaHus Uisl 00 yJarOIMXCs 10 OCBOCHUIO AUCIUILTIHHEI
11.1. Meroauyeckue yKa3zaHHs Uil OOYYAIOIIUXCS 10 OCBOCHUIO JIEKIIHOHHOTO
MaTepuaia




OCHOBHOE Ha3Ha4€HHE JIEKIIMOHHOTO Marepuaja — JIOTHYECKH CTPOWHOE, CHCTEMHOE,
rIIyOOKOe M SICHOE H3JI0KeHHe ydeOHoro Mmarepuana. HasHaueHue COBpPEMEHHOW JIEKLHH B
paMKax AMCLHUIUIMHBI HE B TOM, YTOOBI MOJYYMTh BCIO MH(OPMAIMIO 110 TEME, a B OCBOCHHH
(yHIaMEHTANbHBIX TPOOJIEM JAWUCHMUIUIMHBI, METOJOB HAy4YHOTO MO3HAHHsA, HOBEHIINX
JOCTH)KCHUH HaydHOH MbIciu. B yueGHOM mpolecce JIEKLHs BBINOJIHACT METO0JIOTHYECKYIO,
OpTraHM3alHOHHYI0 W MH()OPMAHOHHYIO (QyHKIMH. JIEKIs pacKkpbIBaeT MOHATHHHBIN anmapar
KOHKPETHOH oOJylacTH 3HaHMs, €€ NpoOJeMbl, JAaeT LeNbHOE IPEJCTaBIeHHE O AUCLUILIMHE,
MOKa3bIBAET B3aUMOCBSA3b C IPYTMMHU AUCHUIUINHAMH.

[Imanupyemblie pe3yabTaThl IPH OCBOCHUH 00YJAIOIINMICS JICKIIMOHHOTO MaTepHaa:

— TIOJly4€HHE COBPEMEHHBIX, LEJNOCTHBIX, B3aUMOCBA3aHHBIX 3HAaHUH, YPOBCHb
KOTOPBIX ONpEIENsIeTcs LeIeBON YCTAaHOBKOM K KaXK10i1 KOHKPETHOM TEME;

— IIOJyYCHHUE OIBITAa TBOPYECKON PabOThl COBMECTHO C MPEIOIaBaTeseM;

— pasBuTHE TNPO(PECCHOHANBHO-ICIOBBIX  Ka4yecTB, JIOOBH K  MNpEeAMETy |
CaMOCTOSATEIBHOTO TBOPYECKOTO MBILIJICHHSI.

— IOsIBJIEHHE HEOOXOJMMOro HHTepeca, HEOOXOAMMOTO VISl CAMOCTOSTENIbHON paboThI;

— TIIOJyYeHHE 3HAHUH O COBPEMEHHOM YDOBHE pa3BUTHA HAayKH WM TEXHUKH U O
NPOTHO3€ MX Pa3BUTHA Ha OJIVDKalIINe ToIbl;

— Hay4uTbCS METOAMYECKH 00pabaThiBaTh MaTepHasl (BBLACIATH TJIABHBIC MBICIH U
HOJIOKEHHS, NPUXOAUTh K KOHKDETHBIM BBIBOJAM, IIOBTOPATh MX B  Pa3IMYHbBIX
(dhopMmynupoBKax);

—  IIOJyYeHHE TOYHOTO IIOHUMAaHHsS BCEX HEOOXOIMMBIX TEPMHUHOB M HOHSTHIA.

JIeKIMOHHBIT ~ MaTepual MOXXET —COIPOBOXKIAThCS — JIEMOHCTpalMei  ciaiiioB u
UCIIOJIb30BaHUEM Pa3[aTOYHOrO0 MarepHana IpH HPOBEICHHH KOPOTKHUX IHMCKYCCHH 00
0COOEHHOCTSIX MPUMEHEHHUS OT/ICIbHBIX TEMATUK 110 AUCLUILINHE.

CTpyKTYpa npelocTaBIeHUs JCKIIMOHHOI0 MaTeprana:

— Tema

— PaccmarpuBaembie BOIPOCHL,

— CopgepxarenbHas 4acTh,

— Ilpumepsl,

— Bompocs! a5 3aKperuieHns MaTepHana,

— Jlutepatypa.

Mertonueckue yKa3aHUsI UMEIOTCS B M3JaHHOM BHJIC:

B.M.Munosa, E.I'.CemenoBa, M.C. CmuproBa, H.B. MunoBa OCHOBBEI o0ecrieueHHS
kauectBa: y4ueb. [Tocoome / B.M. MuioBa, E.I'.CemenoBa, M.C. Cmupnosa, H.B. Munosa. —
CII6..I'VAIL2019.-288 c.

E.I'.Cemenosa, E.A. ®pornosa, M.C. CmupHOBa, B.D.Kypouknna «OcHOBBI 00eciedeHUs
KadyecTBa» YueOHoe mocooue. 2008 — 127¢

11.2. Meroanyecknue yka3aHUsl Uil OOYYaroOIIMXCsl MO BBINONHEHHIO JabOPaTOPHBIX
paboT.B xoze BbIMONHEHNS 1a00paTOPHBIX PabOT 00YHAIOIMNCS NOJDKEH YIiyOUTh U 3aKPETUTh
3HAHUS, IPAKTUYECKHE HABBIKH, OBJIA/IETh COBPEMEHHOH METOIUKOH M TEXHUKOH SKCIIepUMEHTa
B COOTBETCTBHH C KBAJIM(UKALMOHHON XapaKTepUCTHKOH obydaromerocs. BeimonHeHue
71a60paTOPHBIX PabOT COCTOHUT M3 HKCIEPHMEHTAIFHO-TIPAKTHIECKOH, PacueTHO-aHAJIMTHIECKOI
4acTeil 1 KOHTPOJIBHBIX MEPOIPHSATHIA.

BrmonHenne 1abopaTopHEIX paboT 00y9alOMMMCS SBISIETCSI HEOTHEMJIEMOH YacThIo
U3Y4YCHUS IMCLUUIUIMHBL, OIpEIeIsieMOd Yy4eOHbIM IUIAHOM, M OTHOCHUTCS K CpPEICTBaM,
00ecreunBaloIIUM PeIIeHUE CICSAYIOIINX OCHOBHBIX 3a/1a4 00y4aromerocs:

— npuOOpeTeHHWE HAaBBIKOB HCCIIEAOBAaHMS IIPOLIECCOB, SBICHUH W  OOBEKTOB,
U3y4aeMbIX B paMKax JaHHOW JUCIHILIHHEL,

— 3aKpeIUICHHE, Pa3BUTHE W JCTAJIM3allUs TEOPETHUYCCKUX 3HAHHWM, MOJYYCHHBIX Ha
JeKLHAX;



— IIOJy4eHHe HOBOI MH(OPMaLUK N0 H3y4aeMOl TUCLUILINHE;
— TnpuoOpeTeHWEe  HAaBBIKOB  CAaMOCTOSITENBHOH  paboThl ¢ J1abOpaTOpHBIM
o0opynoBaHHeM U MPUOOpaMH.

3amanue 1 TpeOOBaHMS K MPOBEACHUIO Ja0OPATOPHEIX paboT, CTPYKTypa U popMa oTdeTa
0 1abopaTopHOH paboTe MPONICAHBI B METOMUECKUX YKAa3aHUSX 110 TUCIUIIINHE.
Meronuueckne ykazanus: B.M. MmoBa, H.B. MusnoBa «OcHOBEI oOecriedeHus] KadyecTBay

2012- 35¢

11.3. Meroauyeckue ykazaHuss A OOYYAIOUIMXCS MO MPOXOXKICHUIO KypCOBOTO
HPOEKTUPOBAHHU/BBINOIHEHUS KYPCOBOH paboThI

KypcoBoii npoext/ paGota NpoBOAUTCS C LEIbi0 HOPMHUPOBAHKS y 00YUAIOIIUXCS OIbITA
KOMIUTEKCHOTO PEIIeHHs] KOHKPETHBIX 3a/1a4 IPodecCHOHANbHON NesTeIbHOCTH.

KypcoBoii npoekt/ paboTta 1o3possieT 00y4aromemycs:

— CHCTEMAaTH3HMPOBaTh ¥ 3aKPEHHTb IONYYCHHBIE TCOPETHYCCKHE 3HAHUA W
NPaKTHYECKUE YMEHHS MO0 TNpoQecCHOHATIBHBIM Y4eOHBIM IUCLHUIUIMHAM ¥ MOIYISIM B
COOTBETCTBHU € TPeOOBAHHUAMH K YPOBHIO ITOATOTOBKH, YCTaHOBICHHBIMH IPOrpaMMOi y4eOHOMH
JUCLMIUIMHBI,  TPOrpaMMOIl  IOJTOTOBKM  CIICLIMAJIMCTa  COOTBETCTBYIOIETO  YPOBHS,
KBaJTU (KA,

— TIPUMEHUTH IOJNY4YEHHbIE 3HAHHS, YMEHHS M HPAKTHYECKUI ONBIT INPU pELICHUH
KOMILIEKCHBIX 3a/lau, B COOTBETCTBUH C OCHOBHBIMH BHIaMH MPO(ECCHOHANBHON AEATEIbHOCTH
TI0 HAaIIPaBJICHHIO/ CIIENUAIEHOCTH/ IPOrpaMMe;

—  YIIyOHMTH TEOPETHYECKHE 3HAHHS B COOTBETCTBHUH C 3aJaHHOH TEMOii;

— chopMHupoBaTh yYMEHHS IPHUMEHATh TEOPETHYECKHE 3HAHUS IPU  PELICHUH
HeCTaHJAPTHBIX 3aJ1ay;

— TOpuoOpecTH OMBIT AHAJMTHUYECKOH, pacyéTHOM, KOHCTPYKTOPCKOW paboThl U
copMHpPOBATH COOTBETCTBYIONINE YMEHUS;

— cdopMupoBaTh yMEHHUS pabOTHI CO CIENHWANBHON JHTEpaTypoH, CIPaBOYHOMH,
HOPMATHBHOM U IIPAaBOBOI JOKYMEHTAIMEH 1 MHBIMH HH(QOPMallMOHHBIMH HCTOYHUKAMU;

— chopmupoBate yMmeHHs (HOPMYIHPOBATh JIOTMYECKH OOOCHOBAaHHBIC BBIBOJIBI,
HPeUIOKEHHS U PEKOMEHIAINH 110 Pe3yIbTaTaM BBITOTHEHHS paboThI;

—  pa3BUTh NPOGECCHOHATBHYIO MUCEMEHHYIO H YCTHYIO pedb 00y4aroIerocs;

— Ppa3BHUTh CHCTEMHOE MBIIUICHHE, TBOPYECKYI0 WHHUIMATUBY, CAMOCTOSTEIBHOCTS,
OpraHU30BaHHOCTH U OTBETCTBEHHOCTD 33 IIPHHUMAECMBIC PEIICHYIS,

— chopMHpOBaTh HAaBBIKM IUIAHOMEPHOH pEryiaspHOd paboThl HajJ pelieHHeM
MOCTaBJICHHBIX 33/1a4.

Metoauueckue yka3aHUSI UMEIOTCA B BHJE JJIEKTPOHHBIX PecypcoB, cuctembl LMS,
kagenpbl ¥ B U31aHHOM Buje: Meroandeckue ykaszanus: B.M. Munosa, H.B. MuioBa «OcHOBBI
obecrieuenns kauectray 2012- 35c¢.

11.4. Mertoauueckue yKazaHus AJs 0OYyHalOUIMXCS MO MPOXOXKACHUIO CAMOCTOSTEIHHON
paboTsl

B xo/e BBINIONHEHHSI CAMOCTOSITEILHONH PabOThI, OOYUYarOLIHMIACS BBIOJIHAET padoTy MO
3a/IaHUIO M NIPU METOIMYECKOM PYKOBOJCTBE IpENojaaBarelisi, HO 0e3 ero HernocpeiCTBEHHOrO
y4acTus.



Jnst oOyyaromuxcsi mo 3a04HON (Gopme OOydeHHs, caMOCTOsITeNbHas PaboTa MOXKET
BKJIIOYaTh B ce0sl KOHTPOJIbHYIO PaboTy.

B mporiecce BBITIONHEHUsT CaMOCTOATENBHOM paboThl, y obydaromierocs (opmupyercs
1e7ecoo0pa3Hoe IIaHNPOBaHNE pabovero BpeMeHH, KOTOPOE MO3BOJISIET UM Pa3BUBaTh YMEHHUS
U HaBBIKM B YCBOCHHHM M CHCTEMAaTH3allMU NpUOOpeTaeMbIX 3HAHWH, 00ECIeYHMBAET BBICOKHI
YPOBEHb YCIIEBAEMOCTH B MEPHOJ OOYYEHHs, MOMOTaeT MOJYYUTh HABBIKH IOBBIIICHUS
PO eCCHOHATLHOTO YPOBHS.

MeToAMYeCKUMH ~ MaTepHalaMd,  HalpaBISIOIUMH  CaMOCTOSATEIBbHYI  pabory
00YUAIOTIUX CASBIIAIOTCS

—  y4eOHO-METOAMYECKHI MaTepHal M0 JUCIUILIHHE;

— METOIMYECKHE YKa3aHHs MO BBINOJHEHUIO KOHTPOJIBHBIX PaboT (s 00ydaromumxcs
0 32049HOH (popMe OOyUeHHs).

Metoauueckue yka3zaHUs:

1. B.M.Munoga, E.I'.CemenoBa, M.C. CmupnoBa, H.B. MunoBa OcHOBEI o0ecriedcHUs

kauectBa: yued. I[locobme / B.M. Munosa, E.I'.CemenoBa, M.C. CmupHoBa, H.B.

Munosa. — CI16.:I'VAIL2019.-288 ¢

2. ETI.CemenoBa, E.A. ®pomoBa, M.C. Cwmmupnosa, B.D.Kypoukmna «OcHOBEI

obecredeHns kadecTBay YueOHoe mocobue. 2008 — 127¢

11.5. Meroauyeckue yka3aHusi s OOYYaIOMIUXCA IO MPOXOKICHUIO TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH.

Tekymuii KOHTPOJb YCIEBAGMOCTH IPEAYCMAaTPUBAET KOHTPOJIb KauyecTBa 3HAHMN
o0ydaromuxcsi B BHJE TECTOB, OCYLIECTBIAEMOr0 B TEUEHHE CEMECTpa C IEJbI0 OLICHHBAaHMS
XO/la OCBOCHMS JUCHMIUIMHBL Pe3ynbTaThl TEKYIIETO KOHTPOJsS YCIIEBAEMOCTH OyayT
YUHUTBIBATBCS MPH MPOBEJCHUN TPOMEKYTOUHOM aTTeCTAIHH.

11.6. Meroauueckne yKa3aHusl JJsi 00YYAIOMIUXCS MO MPOXOKICHUIO MTPOMEKYTOUHOMN
aTTeCTaIlH.

IIpomexyroynass  arrecrtauuss  OOy4YalOIIMXCS  NpPEIyCMAaTPUBAeT  OLICHUBAHUE
MPOMEXYTOUHBIX U OKOHYATENBHBIX PE3yIbTaTOB O0ydeHUs MO JucuuiuimHe. OHa BKIIOYAET B
ceOst:

— oKk3aMeH — (opMa OLEHKHM 3HAHWH, MNOJy4EHHBIX OOydaromuMcs B IIpolecce
M3y4YeHUS BCEH MUCHUILIMHEI WIN €€ YaCTH, HaBBIKOB CAMOCTOSTENEHONH paboThl, CIIOCOOHOCTH
MPUMEHATH UX AT PELISHHs] MPAaKTHYECKUX 3a7ad.

— DK3aMeH, Kak IpaBWJIO, IPOBOAUTCA B MEPHOA O3K3aMEHAMOHHOM CECCHH W
3aBepUIaeTCd aTTECTAlMOHHOM OLIEHKOH «OTIMYHO», «XOPOILO», «YAOBIETBOPUTEIBHOY,
«HEYIOBIIETBOPUTEIHHOY.

Cucrema OIICHOK IIPH IIPOBEACHHH IPOMEXYTOUHOH aTTECTAI[MH OCYIIECTBIAETCS B
cooTBeTcTBUH ¢ TpeboBaHmsMu Ilomoxkennit «O TekymeM KOHTpOJE YCIIEBaGMOCTH U
MPOMEXYTOUHOH arrectannu CTyaeHToB ['YAII, oOywarommxcss IO MpOrpaMMBI BEICHIETO
obpazoBanms» U «O MORYIBHO-PEHTHHIOBOM CHCTEME OLIEHKH KadecTBa ydeOHOH paboTsl
ctynenToB B ['YAIDy».



JIucT BHECeHHS UI3MEHEHUH B pa6ot1y}0 IporpaMmy IUCHUIIINHBL

JlaTa BHECCHHS
M3MCHCHHH 1
JIOTIOJTHEHUH.

IToanucey BHECIIETO
HM3MCHCHHUS

ConeprxaHne N3MEHCHUH U JOTIOJTHEHUH

Jlata u Ne

HPOTOKOJIA
3ace/laHus
kadenpsl

TToxnuce
3aB.
kagenpoi




