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AHHOTaUs

Jucuumnuna «HpopMalnoHHBIH MapKETHHT» BXOAUT B 00pa3oBaTelIbHYIO MPOrpamMmy
BBICIIETO O0pa3oBaHWsi — TporpaMMy OakajlaBpuaTa IO HANpaBICHHIO MOATOTOBKH/
crnenuanbHocTd  09.03.03  «IIpuknagHas wHboOpMaTuka» HampaBieHHOCTH «lIpukitagHas
uHpopMaTrka B MHPOpMaIIMOoHHOU cdeper. uciurumna peanusyercs kapeapoid «Ne82y.

JlucuuniuHa HalejaeHa Ha GOpMHUPOBAHKE Y BBITYCKHUKA CIEIYIOIIUX KOMIIETEHIUH:

IIK-1 «CTnocoOOHOCTh ~ MPOBOJUTH o0ciiefoBanue OpraHu3alui, BBISIBIISTD
uH(pOpMallMOHHBIE  MOTPEOHOCTHM  Mosb3oBareneil,  ¢opMupoBarb  TpebOBaHUA K
UH(POPMALIMOHHOHN CUCTEME»

[IK-5 «Cnocob6HOCT, MOAETUpPOBAThH MPHUKJIaAHbIe (OM3HEC) MPOLECCHl M MPEIMETHYIO
o0nacTb»

[1K-6 «CriocoOHOCTh MPUHUMATh YYaCTHUE BO BHEPEHUU WH(OPMALIMOHHBIX CHCTEM

IIK-11 «cnocoOHOCTh OCYIIECTBIATH MPE3CHTAUI0 HHPOPMALMOHHOM CHCTEMBI U
HavaJbHOE 00YUYEHHE MOJIb30BaTENCH»

ConeprxkaHue TUCIHMIUIMHBI OXBATHIBAET KPYT BOIPOCOB, CBSI3aHHBIX C (DOPMUPOBAHHEM Y
CTYJICHTOB 3HAHWM, YMEHHMH W HABBIKOB IMPAKTUYECKOW palbOThl B cdepe HHPOPMAIMOHHBIX
TEXHOJIOTUH W THM(PPOBOrO MApPKETHHTa, O3HAKOMIICHHE C METOAMKAMU NPOCKTHPOBAHUS H
BHEJpeHUs UH(POPMAIIMOHHBIX CUCTEM, IJIAHUPOBAHUS U MIPETBOPEHUSI B KU3Hb MAPKETHUHTOBBIX
MEPOTIPUATHIA C UCITOJIB30BAHUEM COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTHIA U CHCTEM.

[IpenogaBanue AMCHUIUIMHBI MPEAyCMATpUBAET Clenyromue (QopMbl OpraHu3aluu
y4eOHOTO MpoLecca: JEKINH, TPAKTHIECKUE 3aHITHS, CAMOCTOSITEIIbHAS padoTa 00yJaromerocs.

[IporpaMMo#l NUCHUTIIMHBI TPETyCMOTPEHBI CIEAYIOUIME BHABI KOHTPOJS: TEKYIIUN
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUHAs aTTecTalus B popme 3auera.

OO0mias TpyA0EMKOCTh OCBOEHUS AMCLMILIMHBI COCTaBIsieT 3 3aueTHhIX eauHuibl, 108
4acoB.

SI3bIK 00yUYeHUs IO JUCIHMILTUHE KPYCCKUIi»



1. TlepedeHb MIAHUPYEMBIX PE3YIHTATOB O0YUEHUS MO AUCIUILTHHE
1.1. Tlenu npenomaBaHus JUCITUTUTHHBI
[enpro TUCIUTUIMHBL ABJISIETCS (POPMUPOBAHUE Y CTYIEHTOB 3HAHWW, YMEHHUI W HABBIKOB
IpaKTUIeCKor paboTel B chepe MHGOPMANMOHHBIX TEXHOJOTMH W HU(GPOBOrO0 MapKETHHTA,
O03HAKOMJICHHE C METOJMKAMH MPOCKTUPOBAHHUS W BHEAPEHUS HHPOPMAIMOHHBIX CHCTEM,
IUTAHUPOBAHKMS M TIPETBOPCHHUS B KU3Hb MApPKETHHTOBBIX MEPOIPHUATHH C HCIOIH30BAHUEM
COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHIA U CUCTEM.

1.2. JlucuumimHa  BXOOUT B  COCTaB  4YacTH, (OPMUPYEMOH  y4aCTHHKAMHU
00pa3oBaTeNbHbIX OTHOIICHUH, 00pa30BaTENIbHOI MpOorpaMMbl BhICIIEr0 00pazoBaHus (nanee —

OI1 BO).

1.3. IlepeueHp IaHUPYEMBIX PE3YJIHTATOB OOYUEHHS O JUCLUILIMHE, COOTHECCHHBIX C
IUTaHUpYyeMbIMH pe3ynbTratamu ocBoeHus OIT BO.

B pesynbrare m3ydeHus MTUCHUIUIMHBI OOyYaroIIUics TOJDKEH 00afarh CiledyIoIuMH
KOMIIETEHIIMSIMUA HITH UX 9acTsMH. KoMIeTeHIMu 1 WHAMKATOPHI UX JOCTHKCHHS TPUBEICHBI B

Tabymue 1.
Tabmuna 1 — [lepeyeHp KOMIIETEHIIMI U HHIMKATOPOB MX JOCTHXKEHHS
Kon u
Kareropus (rpynna) Kom n HauMeHoBaHME MHIUKATOPA JOCTHIKEHUS
HaVMEHOBaHUE
KOMIIETEHIINHA KOMIIETEHIINH
KOMITETEHIIUU
I1K-1.3.1 38aTh MOAXOABI U METOIHYCCKHE
IIK-1 CriocobHOCTE X0 A o
MIPUEMBI IPOBEICHUS 00CIIeTIOBAaHUS OpPTaHU3auN
MIPOBOJIUTH .
Y BBISIBJICHUS MHPOPMAIIMOHHBIX MMOTpeOHOCTEH
00cieIoBaHKe .
OPrAHH3ALM IIOJIB30BaTEIICH
BEMBMTB ’ ITIK-1.Y.1 ymeTh COCTaBIATh CTPYKTYPUPOBAaHHOE
OTUCaHUE IPEAMETHON 00JIaCTH ISl BHEAPECHUS
[Ipodeccuonanbupie | HHPOPMAITMOHHBIE o
WH(pOPMAITMOHHOM CHCTEMBI, (hOpPMAIU30BaTh U
KOMIIETCHIINH NOTPEOHOCTH
. JIOKYMEHTHUPOBATh TPEOOBAHUS, TIPEAbSIBIISIEMBIC
MMOJIb30BaTeJIeH, o
K UH()OPMALIMOHHOW CUCTEME
¢dbopMupoBaTh
[TK-1.B.1 BnageTs HaBbIKAMU MTOCTPOEHUS
TpeOOBaHUS K .
. MOJIeJIH TIPEAMETHOM 001acTu U (opMaTu3aIiu
MH(pOpMaLIOHHON . N
OTMHUCAHUs TPOCKTUPYEMOI HH(OPMAITHOHHON
CHCTEME
CHUCTEMBI
IIK-5 CrocobHOCTE
MOACINPOBATh .
ACTHP I1K-5.3.1 3HaTh TOOXOABI CO3JaHUS MOIEIEH
[IpodeccuonanbHbie | MPUKITAIHBIE
MPUKIAIHBIX (OM3HEC) MPOIIECCOB C YIETOM
KOMITCTCHIIHH (6usHec) mporecchl .
crienuGuKy peAMETHON 00acTu
U TIPEIMETHYIO
00J1acTh
I1IK-6.3.1 3HaTh OCHOBBI MEKIIMYHOCTHOMN U
ITK-6 Crioco6HOCTh .
IPYNIOBON KOMMYHUKAILIMH B €I0BOM
MPUHUMATD Y9acTHE N
[Ipodeccuonanbubie BO BHEDEHNH B3aUMOJICHICTBUH, OCHOBBI yIIPABIICHUSI
KOMIIETEHIIUH p B3aMMOOTHOIIICHUSMH C KIMEHTaMH U
MH(OPMaLMOHHBIX
cHCTeM 3akazunkamu (CRM), HHCTpYMEHTBI U METO/IbI
KOMMYHUKalUH
IIK-11 cmocoOHOCTE
OCYILIECTBIISITh
MPE3CHTALINIO [1K-11.3.1 3HaTh METOBI MPOCKTHOTO
Ipogeccronanshbie nH(OPMAIMOHHON TIPaBJICHUS TIPH CO3JITaHUU HHPOPMAITHOHHBIX
KOMIIETEHIIUHA P yip P p
CUCTEMBI 1 CHUCTEM
HavaIbHOE 00y4eHUe
IMOJIb30BaTelICH




2. Mecro nucuurumHbl B cTpyktype Ol

JluctumiimHaa MOXKeT 0a3upoBaTHCS HA 3HAHUSX, paHee MPUOOPETEHHBIX 00yUJaIONTUMUCS
IIPU U3YYECHHUH CIIEAYIOUIUX TUCLIUILINH:

— «Pa3paboTka W cCTaHmapTH3aIUsl MPOTPAMMHBIX CPEACTB W HMH(POPMAIMOHHBIX
TEXHOJIOTHII.

3HaHus, MOJYyYECHHbIE NPU M3YyYEHWHM MaTepuaia JaHHOW JUCIMIUIMHBIL, HUMEIOT Kak
CaMOCTOSTEJIbHOE 3HAUYEHHE, TAK U MOT'YT HUCIIOJIb30BATHCS MPU N3YYEHUU APYTUX JUCLHUILINH:

— «[IpoexTupoBanue HHPOPMAIIMOHHBIX CUCTEM),

— «YTpaBJIeHUE IPOCKTAMU.

3. O0BeM U TPYIAOEMKOCTh JUCIUTUINHBI
Jlanaple 00 00meM oO0beMe TUCIUILUIMHBI, TPYJOEMKOCTH OTACIBHBIX BHJIOB y4eOHOU
paboThI 1O TUCIUILTHHE (M paclpeielieHue 3TOH TPYAOEMKOCTH 110 CeMeCTpam) IPeACTaBICHbI B
Tabnuie 2.

Tabnuna 2 — O0beM U TPYAOEMKOCTh JUCIUIIITNHBI

TpynoemMKkocTs 1o

Bun yuebHoit paboThl Bcero ceMecTpam
Ne7
1 2 3
Oowan mpyooemKkocmp OUCUUNIUHDL, 3/ 108 3/ 108
3E/ (uac)
U3 Hux uacoe npaKmuyecKkoil no020moeKu 4 4
AyoumopHuie 3anamus, BCETo vac. 12 12
B TOM YHCIIC:
nekiuu (JI), (dac) 8 8
npakTudeckue/cemunapckue 3anstus  (I13), 4 4
(dac)

nabopaTtopHubie padoTs (JIP), (yac)

KypcoBoi npoekt (pabota) (KII, KP), (qac)

HK3aMeH, (Jac)

Camocmoamenvnan paboma, Bcero (4ac) 96 96
Buo npomesxcymounoit ammecmayuu:. 3a4er,

mudd. 3auer, sk3ameH (3auer, Judd. 3au, | 3ayer 3auer
OK3.%%)

EX3

[IpuMeuaHue: kaHAWAATCKHI SK3aMEH

4. ConepxaHue JUCITUTUTHHBI
4.1. PacnpeneneHue TPyIO0EMKOCTH JUCIUILTAHBI IO pa3/esiaM U BUAAM 3aHITHIA.
Pazensl, TeMBI TUCIUTIIMHBI U MX TPYJAOEMKOCTh TIPUBEICHBI B TAOIHIIE 3.

Tabnuna 3 — Pa3ensl, TeMbl AUCHUILTUHBL, UX TPYAOEMKOCTh

Paznesibl, TeMbl JUCIMITIHHBI Jlexumu | 113 (C3)| - JIP KII CPC
’ (gac) (gac) (dac) (gac) (dac)
Cemectp 7

Pasmen 1. Ilpemmer wuccrnemoBaHui, CTPyKTypa H
cocTaB MH(POPMALMOHHBIX CUCTEM MapKETHHIa

Tema 1.1. Tlonck u mnOIy4YeHHE CBOEBPEMEHHOM,
JIOCTOBEPHOH 51 aKTyaJIbHOU uHQOpMaIUH 1 20
MOCPEICTBOM MH(POPMALMOHHBIX CUCTEM MAapKETHUHTA.
Tema 1.2 [onsarus “undopmanua™ u “mMapKeTHHroBas
uHbopMarus ‘.,




Tema 1.3 Cuctema MapKeTHHTOBOM MH(OpMAILIKH.

Paznen 2. Buas! nH(GOpPMAITMOHHBIX CHCTEM.

Tema 2.1 Knaccudukanus, co3aHue U ONTUMHU3AIUSL
UH(POPMAITUOHHBIX CUCTEM MIPETPUSTUH. 2 1 20
XapakTeprucTHKa U Ha3HauYCHNE TEXHUIECKUX CPENICTB
MH(GOPMAITMOHHBIX CHCTEM MapKETHHTA.

Tema 2.2 TeHaeHIMM © JWHAMUKA Pa3BUTHUS
WHPOPMAITMOHHBIX CUCTEM U MYJbTUMEIUAHBIX
TEXHOJIOTH.

Tewma 2.3 [IporpamMMHOe 0OecIieYeHIEe MapPKETHHIOBOM
JICSATEIILHOCTH.

Pasgen 3. OcHOBHBIE TIOHATHS  TEXHOJIOTHH
IIPOEKTUPOBAHUSA HH(POPMALIMOHHBIX

cuctem (UC).

Tema 3.1 OJKusHeHHBIH LUKI MPOTPaMMHOIO

obecrieuenuss  MC.  Opranmzamust  pa3paboTku 2 2 20
WHQOPMAITUOHHBIX CUCTEM

Tema 3.2 AHanus u MOJCIINPOBaHUE

(yHKITMOHATBHON obmactn  BHeapenus — UC.
Crenmdukanus GyHKIHOHAIBHBIX TpeboBanuii k VC.

Tema 3.3. MeTo070THs1 MOJEIUPOBAHNUS MTPEIMETHOMN
obnactu. MogenupoBaHue OM3HEC-TTPOIIECCOB.

Pazmen 4. Opranmszanmst nporeccoB B obiactu
OUQPOBOrO0 MapKeTHHTa W paboTa ¢ WHTEpHET-
pecypcamu. 2 20
Tema 4.1 OcobeHHocTH KaHaIoOB [U(POBOTO
MapKETHHTA.

Tewma 4.2 CailiTocTpoeHue: Co3aHue U MPOJIBUKECHHE

Paspmen 5. IIpogBuxenue B cetu MHTepHET M
noka3zatenu 3QPeKTUBHOCTH padoT.

Tema 5.1 Bayrpennss u BHEILHSAA
ONTHUMHU3AIINSA PECYPCOB T0J] colraibHbie cetu: SMO 1 1 16
u SMM.,

Tema 5.2 TIlouckoBas onrumusanus (SEO) wu
nokazarenu 3QEeKTHBHOCTH paboT MO MPOBIKEHHIO.

HWroro B cemecTpe: 8 4 96

Hroro 8 4 0 0 96

[IpakTuueckass MOATOTOBKA 3aKJIOYAeTCsl B  HEMOCPEJCTBEHHOM  BBIIOJHEHUH
Oo0y4aroIMMHUCST  OINpPENEeNEeHHBIX  TPYIOBBIX  (YHKUMH,  CBSI3aHHBIX C  Oy;aymei
npoQeCCHOHATBHON 1eATEIbHOCTBIO.

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHI.
Coneprxanue pas3iesIoB U TEM JICKITMOHHBIX 3aHATHI PUBEACHO B TaOIHIE 4.

Ta6mmma 4 — ConepxaHue pa3esioB U TeM JIEKIIMOHHOTO ITUKJIA

Howmep paznena HaszBanue u conepxkanue pas3iesioB U TEM JIEKIIMOHHBIX 3aHATHI

1 Paspen 1. Ilpeamer wuccienoBaHui, CTPYKTypa U COCTaB
WHPOPMAITMOHHBIX CUCTEM MapKEeTHHTa

Tema 1.1 Ilonck M moOdydYeHHE CBOEBPEMEHHOH, JOCTOBEpHOH U
aKTyaJlbHOW WH(POPMALMH MOCPEICTBOM HH(POPMALMOHHBIX CHUCTEM
MapkeruHra Yrto takoe wuH(popMmarms. Ee ocHOBHbIe CBOMCTBA.
Ompenenenne wuHpOpMarmu. MapketuHroBas HHGOOpPMAIUI, Kak




pPasHOBUAHOCTH jeioBol uH(popmamuu. Ponp wuHpOpManmum B
KOMMEPUYECKOU AESITeTFHOCTH.

Tema 1.2 IlepBuuHas U BTOpUYHAS MapKETUHroBas WHpOpManus, UX
HCTOYHHUKH. [Mousts ~ “mupopmanus W “MapKETHHIOBas
nHpopmarusa®. Pors nH(GOpMaMK B MAPKETHHTOBBIX UCCIICIOBAHUSX.
Tema 1.3 Cucrema MapkeTHHToBoW wHpopManuu. OCHOBHOE
coJiepKaHue. JuaneKTH4HOCTh CUCTEMBI MapKETHHTOBOM
uHpopmanun. MHdopmannonHoe obecredeHHe  KOMMEPUYECKOU
nesTeNbHOCTA. Pons mH(pOpManmy B coBpeMeHHOM Mupe. BceeoOrmmas
uHpopMaTu3anms  cep  PHIHOYHOH  JesTenbHOCTH.  YeTwipe
MOJCUCTEMBl ~ MapKETHHTOBOM  WMHQOpManmuu: BHYTpUPHPMEHHAS
OTYETHOCTh, pa3BeIbIBaTENbHAS HWHPOpPMAIHS, WMCCIEI0BATENbCKAS
nHOpMaITUs, aHATUTHIECKas HH(DOpMAITHSI.

Paznen 2. Buapl nHQOpMAMOHHBIX CUCTEM.

Tema 2.1 Knaccudukars, CO3JIaHue u ONTUMM3AIUS
MH(POPMALMOHHBIX cUCTEM MPEINPHUSITHH. Hcnonb3oBanue
WHQOPMAIMOHHBIX CHCTEM MapKeTWHra st cbopa, o0paboTkw,
XpaHEeHUs] U aHallM3a MapKETHHTOBOM MH(popManmu. XapaKkTepuUCTHKA
U Ha3HAYCHHE TEXHUYECKHX CPEACTB HH(POPMALMOHHBIX CHUCTEM
MapkeTuHra. CereBasi HaBUralus. YCIyrH CETed MO MOAKIIOYEHUIO U
MOJIyYEHUI0 MH(OpMAIIUH.

Tema 2.2 TeHnmeHnwu pa3BUTHA WHPOPMANMOHHBIX CHCTEM H
MYJIbTUMEIUNHBIX TEXHOJIOTMH W HMX BIMSHUE HA H3MEHEHHUS
CTPYKTYpBI HHPOPMAITHOHHBIX CHCTEM MapKETHHTA.

Tema 2.3 TIporpaMMHoe o0OecrieueHUe MAPKETHHIOBON JEATEIBHOCTH.
Crienaan3upoBaHHbIE MapKETHHIOBBIE NMPOrPaMMHBIC KOMIUICKCH U
UX HUCIIOJIb30BaHUE JIJIS pelIeHUs 3a/1a4 opraHu3anui. CpaBHUTENbHBIH
aHaM3  XapaKTepHCTHK ©  (QYHKIHMOHAJIBHBIX  O0COOEHHOCTEH
MapKETUHIOBbIX HH(QOPMAIMOHHBIX CHCTEM Ha POCCHHCKOM U
MEXIYHApOIHOM PBHIHKAX.

Pasnen 3. OcHOBHBIE TIOHATUS TEXHOJOTHH IPOCKTHPOBAHMS
WHPOPMAITUOHHBIX

cuctem (MC)

Tema 3.1 Kinaccet u crpykrypel MC. OcHOBHBIE OCOOCHHOCTH
coBpeMeHHbIX TipoekToB MC. Cragum wu stanmel cosznanus MC:
¢bopMupoBanue TpeOOBaHWH, KOHIIENITyaJlbHOE IPOCKTHPOBAHUE,
crieruKasa NPUIOKESHUN, pa3paboTka Mojeel, WHTEeTpalus H
TECTUPOBaHHE WH(POPMAIIMOHHONW CHCTEMBL. MeETOBI MPOrpaMMHOMA
nmkenepun B npoektupoBannn WC. Ilporeccer, Momenn u craguu
JKU3HEHHOTO IUKJa rnporpammHoro obecniedenus UC. PermamenTarus
MIPOIIECCOB IMPOEKTUPOBAHUS B OTEYECTBEHHBIX M MEKIYHAPOIHBIX
craHgaptax. Mojenu aestensHOCTH opranuzanuu. CocraB paboT Ha
CTaJiNd TEXHUYECKOro U pabodero mnpoekTtupoBanusa. Cocras
MIPOEKTHOW JOKYMEHTALIMH. Mertonpl U CpeacTBa MPOTOTHITHOTO
npoektupoBanus MC.

Tema 3.2. OCHOBHBIE TIOHATHS OPraHU3alMOHHOTO  OW3HEC-
MOJENUPOBaHUs. MUCCHSI KOMIAHUU, AEPEBO 1€ U CTPATeruud UX
noctxeHns. CTaTHdecKkoe ONMMCAHWE KOMITAHWHU: OM3HEeC-TIOTEeHIHA
KOMMaHu¥, (YHKIMOHAT KOMIIAHWH, 30HBI  OTBETCTBEHHOCTH
MEHEe/KMEHTa. JlMHaMu4eckoe onucaHue KommaHuu. IIpoueccHele
MOTOKOBBIE MOJEeNd. Mopenu cTpykTyp naHHbIX. [lomHas OwmsHec
Mozaeiab  kommanuu.  I1laGmoHBI ~ OpraHU3alMOHHOTO0  OHM3HEC-
MonenupoBanus. [locTpoenne — opraHu3anUOHHO-(YHKIMOHAIBHON
CTPYKTYphl ~ KOMITaHWU. OTamnbl pa3pabotku [lomoxxenus 00
OpraHu3alMOHHO-()YHKIIMOHATBHOM CTPYKType KOMITaHHH.
HNudopManimoHHbIe TEXHOJOTHH OPTaHW3alMOHHOTO MOJICIHPOBAHHMS.
Boirenenne um  knaccudukanms npoueccoB. OCHOBHBIE MPOLECCHI,




MPOIECCHl  yIpaBleHMsI, Tporecchl obecneueHus. PedepeHTHbIC
monenu. llpoBeneHne MpeanmpoeKTHOrO0 OOCIIEIOBAaHUS OpTaHU3AIIHH.
AHKeTHpOBaHUE, UHTEPBhIOMpPOBaHUe, poTorpadus padodero BpeMeHH
nepcoHana. Pe3ynbTaThl MpeAnpoeKTHOTO 00CIICIOBAHMYS.

Tema 3.3 MeTomomorny MOICTUPOBAHHUS IIPEIMETHON 00JIacTH.
CtpykTypHass Mozelb HpeAMeTHOH o0mactu. OOBEKTHAs CTPYKTypa.
OyHKIIMOHATbHAS CTPYKTYypa. CrpykTypa YIIPABJICHHUS.
Opranuzanuontas cTpykrypa. OyHKIMOHATEHO-OPUEHTUPOBAHHBIE U
00BEKTHO-OPUEHTHPOBAHHBIE METOJOJIOTHH OTHCAaHUS TPEAMETHOM
obnactu. ®DyskiuonaneHas wmeroauka [DEF. ®yHknuoHanbpHas
METOJIUKA TIOTOKOB JaHHBIX. OOBEKTHO-OPHCHTUPOBAHHAS METO/MKA.
CpaBHeHHE CymIeCTBYOMUX MeToauK. CHHTeTHdecKass METOIWKA.
Case-cpenctBa  ansi  MOJICNIUPOBAHUS  JICJIOBBIX  TPOIIECCOB.
NmMurtaninoHHoe MOAETUPOBAHME: HUCTOYHHUKM U CTOKH, OYEpelHu,
TIPOIIECCHI.

Paznen 4. Opraam3arius IporeccoB B 00J1acTH ITUGPOBOT0 MaPKETHHTA
1 paboTa C HHTEpHET-pecypcamMu.

Tema 4.1 OcoOeHHOCTH KaHAJIOB LUPPOBOTO  MAapKETHHTA.
Omnpenenenne ueneBoit ayauropun (LIA), co3maHne yHHKaIbHOTO
TOPTOBOTO MIPETOKEHHUS (VTID). Crioco06st MOTyYeHUS
MEPCOHANM3UPOBAHHON ¥ OOOOIIEHHON CTAaTUCTUKK IO JIMAAM.
Boponka npoznax u anroputM paboTsl ¢ KIMEHTOM.

Tema 4.2 CaliTocTpoeHHE: CO3IaHUE U MPOJABUKEHUE. XOCTUHT U
JOMCHHBIC UMCHaA. OcHOBHEBIE TCPMUHBI U OIIPEACIICHUA UCIIOJIb3YyEMBIC
B caiitoctpoenun. Html-pazmerka. ®@opmbl 00paTHO# CBSI3H.
Jlengunru. JInporeneparopel. Co3gaHue U yCTAaHOBKA LEJIEH Ha caiTe.
Cosznanne gourpuaos. CMS, CRM.

Paspnen S. IlpomBmwxenne B cetm MHTEpHET U [IOKa3aTeNn
s¢dhexTuBHOCTH PAOOT.

Tema 5.1 BHyTpeHHss W BHEIIHSS ONTHMHU3AIMUS PECYPCOB TIOJ]
comraneaple cetn: SMO u SMM. Onrummsanus caiita 1oz
colMajgbHbBle Meaua, paboTa Ha pecypce C KOHTEHTOM, AM3ailHOM H
HaBuranueid. CounansHble cetu. llepcoHanpHast cTpaHuLa, CO3laHHE
coobmiect, mpaBwia BeneHus rpynn.  COOp  CTaTUCTHKH.
Oco0eHHOCTH BEeICHUS PEKJIaMHONW M MapKETHUHIOBOM JIEATEIBHOCTH B
SMM. Hanmucanue npoaromMX MOCTOB. YMpPaBJIeHUE TOBAPAMH.
CocraBieHne KOHTEHT-TUIaHa.

Tema 5.2 TlouckoBas ontumusanus (SEO).  [lokasarenu
a¢dhekTHBHOCTH PadOT MO MPOABMKEHUIO. SEO: uepHas u Oenas
ontumu3anusi. CHcTeMa MacCOBBIX IEKTPOHHBIX pacchlIoK. Cructema
3aKyNKU CChUIOK. MHCTPYMEHTBhl OLIEHKM paHXUPOBAaHMs CaiTa IO
KIFOYeBbIM ciioBaM. CemaHTHYeckoe sipo caiita. CUeTYHKH CHCTEM
Web-aHaTUTHKH. TaprerupoBaHHast pexinama KaK 4acTh
WHCTPYMEHTapusi MHTEPHET-MapKeTuHra. Pacuer OromkeTa M OlCHKa
koHBepcuid. OrieHKa 3 (EKTUBHOCTH B KAXKJIOM M3 KaHAJIOB HHTEPHET-
mapkerutra. KP| kananoB unrepuer-mapkerutra. Pacuer ROMI.

4.3. Tlpaktudeckue (CeMUHAPCKUE) 3aHATHUS
TeMmbl MpakTUUECKUX 3aHATHIA U UX TPYAOEMKOCTh IPUBEICHBI B TAOIHIIE 5.

Tabnuna 5 — [IpakTuueckue 3aHsATHS U UX TPYJOEMKOCTh

Ne
/o

Templ mpakTHYECKUX
3aHATUN

Ne
@opMbl TpakTUYeCKUX | TpymoeMKocTsh, |paszaerna
3aHATUN (gac) JUCLUIT
JIMHBI

CRM-cucremsl B

I'pynnoBas guckyccns, 1 2




paboTe opranu3aiun

00CyXICHUE KEeHCOB

IIpeanpoekTHoe
oOcienoBanue
MPEATPUITHH,
UCCIIeIOBaHKE
CTPaTErHYECKUX U
(hYHKIIMOHATLHBIX
TpeOoBaHMI
3akazuuka k UC. T3
1 COMPOBOKIAFOIIIAS
JIOKYMEHTaIus

Pemenue
CUTYallMOHHBIX 3aj1a4,
00CyXIeHIE KEHCOB

Ananuz u
MOJIETTUPOBAaHUE
OHM3HEC-TIPOIIECCOB HA
npuMepe
HNpEANPUATHI
MPOMBIIIICHHON
cepsl

Pemenue
CUTYallMOHHBIX 3a/1a4,
00CyXkIeHIE KEHCOB

Ayaut caiita
KOMITaHUU B paMKax
ayauTa
MH(POPMAIIMOHHOM
CHCTEMBI

Pemenue
CUTYalUMOHHBIX 3a/ad4,
o0cyxIeHUE KEHCOoB

Bcero

4.4. JlabopatopHble 3aHATUS
Tembl 1a00paTOPHBIX 3aHATHIA U X TPYJOEMKOCTb IPUBEJICHBI B TabIHIIE 6.

Tabnuua 6 — JIabopaTopHble 3aHATHS U UX TPYJOEMKOCTb

Ne
/o

HaumenoBaHue 1a60paTopHBIX paboT

TpynoemMkocTsb,
(uac)

N3 Hux
MPAKTUYECKOU
MOATOTOBKH,
(dac)

Ne
paszena
JIACITUTT

JINHBI

VY4eOHbIM MJIaHOM HE IPEAYCMOTPEHO

Bcero

4.5. KypcoBoe nmpoeKkTHpoBaHHe/ BHITOTHEHUE KypCOBOU PabOTHI
Y4eOHbIM MJIaHOM HE TPEIyCMOTPEHO

4.6. CamocrosTenbHas padoTa 00yJaromIXCs
Bunsl camocTosTensHON paboThI U €€ TPYIOEMKOCTh NPUBEIEHBI B Ta0nuLe 7.

Tabmuna 7 — Bunbel camocTosaTenbHON pabOThI M €€ TPYA0EMKOCTh

. Bcero, | Cemectp 7,
Bun camocrosTensHO# paboTh
qac qac
1 2 3

M3y4eHne TeopeTHIeCcKOro MaTepraina

80 80
qucuuriaHbl (TO)
Kypcopoe npoektuposanue (KII, KP)




Pacuetno-rpaduueckue 3aganus (PI'3)

Brimonnenue pedepata (P)

[ToaroroBka K TeKyIieMy KOHTPOJIIO

ycneBaemoctu (TKY)

Homamnaee 3aganue (/13)

Konrtponsusie pabotsl 3a04nnkoB (KP3) 16 16

[ToaroroBka K MpOMEKYTOUHOM

arrectaiuu (I1A)

Bcero: 96 96

5. IlepeyeHnb y4eOHO-METOAMYECKOTO OOECTICUCHUS
JUTSL CAMOCTOSTEILHON PabOThI 00YUYAIONMIUXCS TT0 TUCIUIUIMHE (MOIYITIO)
Y4eOHO-METOAMUECKNE MaTePHabl I CAMOCTOSITEIILHONH pabOThl OOYYArOIIMXCSl YKa3aHbI B

ma. 7-11.

6. HepequL MCYATHBIX W 3JICKTPOHHBIX y‘IC6HLIX I/IS,I[aHI/Iﬁ

[TepeueHb eYaTHBIX U 3JCKTPOHHBIX YICOHBIX U3/IaHUH NIpHUBEIeH B Tabuie 8.
Tabnuna 8— [lepedeHb MeYaTHBIX U AJIEKTPOHHBIX YUEOHBIX U3JAHUIMA

Iudp/
URL agpec

bubnuorpaduyeckas ccpuika

Komgectso
SK3EMILISIPOB B
ouomorTeke
(kpome
ANEKTPOHHBIX
IK3EMILISIPOB)

https://znanium.com/catalog/
product/1138895

['onuupina, O. JI. UHpopManimoHHbIe
CUCTEMBI ¥ TEXHOJIOTHH : yueOHOe mocobue /
O.JI. T'onuneiaa, H.B. Makcumos, ..
ITonoB. — Mocksa : @OPYM : UHOPA-M,
2021.

https://znanium.com/catalog/
product/1037922

Jlanuayc, JI. B. Lludgposas skoHOMUKa:
yIpaBJIeHUE 3JIEKTPOHHBIM OM3HECOM U
AIIEKTPOHHON KOMMepLuel : MoHorpadus /
JI.B. Jlannayc. — Mocksa : UTHOPA-M,
2021.

https://znanium.com/catalog/
product/1731904

WHupopmaninoHHbIe CUCTEMBI U LIU(pOBBIE

TexHosioruu. [IpakTukym : yuebHoe nocobue.

Yacte | / mox obmr. pex. mpod. B.B.
Tpodumona, nou. M.1. bapabanoBoii. —
Mocksa : UHOPA-M, 2021.

https://znanium.com/catalog/
product/1786661

WupopmaninoHHble CHCTEMBI U LIU(pOBBIE
TEXHOJIOTHH : yueOHoe nmocobue : B 2 u. Y. 2.
[Ipaktuxym / moa obur. pea. mpod. B.B.
Tpodumosna, nou. T.A. Makapuyk. —
Mocksa : UHOPA-M, 2021.

https://znanium.com/catalog/
product/1819341

bpexnes, P. B. Merozs!l u cpeacrsa
POEKTHUPOBAHUS MHPOPMAITMOHHBIX CUCTEM
U TEXHOJIOTUH : yuebHoe nocobue / P. B.
Bbpexwnes. - Kpacnosipck : Cub. dhenep. yH-T,




2021.

https://znanium.com/catalog/ | I'pexy:, B. U. [IpoekTHOE yripaBicHuE B
product/1094833 chepe nHGOPMAITMOHHBIX TEXHOJIOTHH / B.
N. I'pexyn, H, B. Koposkuna, 1O. B.
KynpusnoB. — 3-¢ u3., 2JIeKTpOH. —
Mockaa : JITaboparopust 3nanui, 2020.

https://znanium.com/catalog/ | Kasakosiies, JI. A. PerimamenTanus
product/1816593 JIeSATEIbHOCTH OPTaHU3aIUH: COBPEMEHHBIC
TEXHOJIOTHH : yaeOHoe rocoowue / JI. A.
Kazakogues. - KpacHosipck : Cub. penep. yH-

T, 2020.
https://znanium.com/catalog/ | 3aronckuii, A. B. Undopmarmontsie
product/1043096 TEXHOJIOTHH: pa3paboTka HHPOPMAITMOHHBIX

Mojiesiel u cucteM : yueOHoe nocodue / A. B.
3aronckuii. - Mocksa : PUOP : UH®PA-M,

2020.
https://znanium.com/catalog/ | Haymos, B. H. Peiaku unpopmarmoHHo-
product/995939 KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH U

opraHu3anus npoaax : yueonuk / B.H.
HaymoB. — Mocksa : UHOPA-M, 2019.

https://znanium.com/catalog/ | Koxapunos, A. C. MoaenupoBaHue u
product/1232212 aHam3 HHQOPMAIIMOHHBIX U OU3HEC-
IPOIIECCOB B HH(MOPMAIIMOHHBIX CUCTEMAX :
METOAMYECKUE YKA3aHHS K BBHITIOJTHEHUIO
KypcoBbix pabot / A. C. KoxapuHos. -
Mocksa : U3a. lom HUTY «MUCuCp,
2017.

7. TlepedyeHb AIMEKTPOHHBIX 0OPa30BATEIBHBIX PECYPCOB
nH(}OPMaIIMOHHO-TEIIEKOMM YHUKAITMOHHOH ceTu «IHTepHeT)
[Tepeuenn AIIEKTPOHHBIX 00pazoBaTenbHbIX pecypcoB nH(pOpMaIIMOHHO-
TEJIEeKOMMYHUKAIMOHHONH ceTu «HTepHeT», HEOOXOOMMBIX MJii OCBOCHHUS TUCIUILIAHBI
npuBeieH B Tabmuie 9.

Tabmuua 9 — IlepedyeHb 3IEKTPOHHBIX OOpa30BaTEIbHBIX PECYpcoOB HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHEeT»
URL anpec HaumenoBanue

https://www.cossa.ru/ | Cossa.ru. MapopMaoHHbIi TOPTaI 0 MAPKETHHTE U
KOMMYHUKAIHIX B IUPPOBOIA cpejie.

https://cmsmagazine.ru/ | OunaiiH-u31aHKHE O PhIHKE BeO-pa3pab0TOK M MHTEPHET-MapKETHHTa

8. Ilepeuens MHGOPMAITMOHHBIX TEXHOIOTHMA
8.1. [lepevyeHp MPOrpaMMHOTO OOECIIEYCHHsI, HCIIOB3YeMOTO TIPH OCYIIECTBICHUH
00pa30BaTeNbpHOTO MpoIiecca Mo TUCITUTUINHE.
[TepedeHs UCTIOIB3YEeMOT0 TPOTPAMMHOTO OOECTICUeHUs TTpeicTaBiieH B Tadsmire 10.

Tabmuua 10— Ilepedens nporpaMMHOro o0ecrieyeH s

‘ Ne /1 ‘ HanmenoBanue




‘ He npenycmorpeno

8.2. IlepeucHb HH()OPMAIMOHHO-CITPABOYHBIX CUCTEM,HCITOJIb3yEeMBIX pu
OCYIIECTBIIEHUU 00pa30BaTEIHLHOTO MPOIIecca MO AUCIUILTUHE

[lepeueHb UCHOIB3yeMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IIPEJICTABICH B
Tabauie 11.

Tabmuna 11— [lepeuens nHGOPMAITMOHHO-CIIPABOUHBIX CUCTEM

Ne i/t HaumenoBanmue

He npenycmorpeno

9. MarepuanbpHO-TeXHUYECKast 6a3a
CocrtaB  MaTepUAIbHO-TEXHUYECKOH  0a3bl, HEOOXOMUMOW Ui  OCYIIECTBICHUS
00pa30BaTeNLHOTO MpoIiecca Mo TUCIUIUIMHE, TIPEICTaBIeH B Tabmuiel 2.

Ta6ymmma 12 — CoctaB MaTepuaibHO-TEXHHUECKOM 0a3bl

Ne HanmeHnoBaHue cOCTaBHOM YacTu Homep aynutopun
n/n MaTepHATbHO-TEXHUUECKOU 0a3bl (pu HEOOXOUMOCTH )

JlexuMoHHas ayguTOpUs

MynbTumMeauitHas JeKIUOHHAS ayIUTOPUS

10. Onenounsle cpeacTBa AJs NPOBEIEHHS IPOMEXYTOUHOM aTTecTallu
10.1. CocTaB OIICHOYHBIX CPEIACTBAJIS MPOBEACHUS TPOMEKYTOYHON aTTeCTAI[HH
00yJaromuxcs 1Mo JUCIUTUINHE MPUBEACH B Tadymie 13.
Tabmuua 13 — CocTaB OLIEHOUYHBIX CPEACTB Il IPOBEICHHsI TPOMEXKYTOUYHOM aTTecTaliuu

Bug HpOMe)KYTOQHOﬁ aTTeCTalluu Hepequb OLICHOYHLIX CPCACTB

3auer Crrcox BONpOCOB;
TecTsl.

10.2. B kayecTBe KpuUTEpUEB OLEHKH YpOBHSA C(HOPMUPOBAHHOCTH (OCBOEHUS)
KOMITETEHIINI O0OYYaloUIMMHCS TPUMEHSETCST S-0ajulbHasi MIKajla OIEHKH C(HOPMUPOBAHHOCTH
KOMIIETEHIINH, KoTopasi mpuBejeHa B Tabuune 14. B TeueHne cemecTpa MOXKET UCIOIb30BaThCA
100-6annpHast ~ mKaja ~ MOMYJBHO-PEUTHHTOBOW  CHCTEMBl ~ YHHUBEPCUTETa,  IpaBHIa
UCIOJIb30BaHUSI KOTOPOW, YCTAHOBJIEHBI COOTBETCTBYIOLIUM JIOKAJbHBIM HOPMAaTHUBHBIM aKTOM
['YAIL
Tabmuua 14 —Kpurepuu olieHKH YpoBHS c(hOPMHUPOBAHHOCTH KOMIETEHIUH

Or1reHKa KOMITETEHITUHN

XapakTeprcThKa c(hOPMUPOBAHHBIX KOMIIETEHIUIA
5-0aiupHas mKana P P (op

— oOyuaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI MPOTPAMMHBII
MaTtepuai;

— YBEPEHHO, JJOTUYHO, MTOCJIEI0BATEILHO M TPAMOTHO €T0 U3J1araeT;

— OMUPasICh HAa 3HAHWS OCHOBHOW W JIOTIOJIHUTEIBHOW JIUTEPaTypHI,
TECHO MPUBS3bIBAET YCBOCHHbBIE HAYYHBIEC MOJIOKEHUS C MPAKTUUECKON
JIeATEIbHOCTBIO HAIIPaBJICHUS;

— yMeso 000CHOBBIBAET U apTYMEHTHUPYET BBIJBUTAEMBIE UM HJICH,

— JIeJIaeT BBIBOALI M 000OIICHHS;

— cBOOOJIHO BJIAJICET CUCTEMOM ClielnaTn3uPOBAHHBIX TOHSITUH.

«OTIIMYHO»
Ga4uTCHO»




Or11eHKa KOMITETEHITUHN

5-0aiubHas mKana

XapaxrepucTrka chopMUPOBAHHBIX KOMIIETEHIUI

(XOPOLIO»
(Ga4TCHO»

— o0yJaromuiics TBEPI0 YCBOWII MPOTPAMMHBINA MaTepua, TPaMOTHO H
[0 CYIIECTBY H3JIaraeT €ro, ONUpasCh Ha 3HAHUS OCHOBHOMU
JUTEPATYPBI;

— HE JIOMYCKAeT CYIECTBEHHBIX HETOYHOCTEH;

— YBSI3BIBACT YCBOCHHBIC 3HAaHUS C MPAKTHYECKON JESITETBbHOCTHIO
HaIPaBJICHUS;

— apryMEHTUPYET HAy4YHbIC TOJIOKEHUS;

— JIeJIaeT BBIBOJIBI U 000O0IIEHMS;

— BJIAJICET CHCTEMOMH CIIeMaTN3UPOBAHHBIX TOHSITHH.

«YJIOBJICTBOPUTEIIHHOY
«3aYTCHO»

— 00y4Jaromuiicss yCBOMJI TOJIBKO OCHOBHOHM NMPOrpaMMHBIN MaTepual,
II0 CYHIECTBY M3JIaracT €ro, ONMpasCh HA 3HAHUSA TOJIBKO OCHOBHOMU
JUTEPATYPBI;

— JIOIIyCKAeT HECYLIECTBEHHbIE OIUMOKN U HETOUHOCTH;

— UCIIBITBIBACT 3aTPYAHEHUS B IIPAKTUYECKOM IIPUMEHEHUM 3HAHUU
HaIpaBJICHUS;

— ci1ab0 apryMeHTUpPYeT Hay4dHbIE MTOJIOKEHMS;

— 3aTpyaHseTcs B (OPMYIMPOBAHUN BHIBOJOB M 000OIICHHUIA;

— YaCTUYHO BJaJIeeT CUCTEMOH CIIELIMAIN3UPOBAHHBIX OHITHH.

HCYIOBJICTBOPUTCIILHO»
<HC 3a4YTCHO»

— oOyyaromuiics He YCBOMJ 3HAUUTEIBHOW YacTH MPOTrPaMMHOTO
Marepuana;

— JIOMYCKaeT  CYIIECTBEHHbIE  OMMOKHM W  HETOYHOCTH  TIpU
paccMOTpeHHH Po0JIeM B KOHKPETHOM HarpaBlICHUH,

— MCHBITHIBACT TPYAHOCTH B MIPAKTUUECKOM NMPHUMEHEHUH 3HAHHIA;

— HE MOXKET apryMEHTUPOBATh Hay4YHbIC TIOJI0KEHMS;

— He QOpPMYJIUPYET BHIBOAOB U 000OLICHHIA.

10.3. TunoBble KOHTPOJIbHBIC 3a/IaHUS WM UHBIC MaTEPHAIIBI.
Bomnpocsr (3agaun) asns sK3aMeHa mpeicTaBieHsl B Tabmauie 15.

Tabnuna 15 — Bonpocs! (3agaun) 11 9K3aMeHa

Ne i/t [Tepedyens BompocoB (3a1ad) 115 IK3aMeHa Kon
UHIMKaTopa
Y4eOHbIM MJIaHOM HE PEIYyCMOTPEHO
Bomnpocs! (3agaun) muis 3adera / nug¢. 3auera npeacrapieHs! B Tabnuie 16.
Tabmuna 16 — Bonpocs! (3agaun) ans 3adera / qudd. 3adera
Ne i/t [Tepedens BompocoB (3a1a4) 1uist 3adeta / nudd. 3auera Koxn
WH/IMKaTopa

1. OGmas xapakTepucTuKa HHPOPMALMOHHBIX IK-1.3.1
NOTpeOHOCTEN MapKeTHHTa

2. Cocrasnsmonue HHHOPMAIIMOHHBIX TOTpeOHOCTEH 1
3aIpOCHl, BOSHUKAIOIINE B COOTBETCTBUH C HUMH.

3. Meronsl n3yueHus: UHGOPMAIIMOHHBIX MOTPeOHOCTEH
II0JIb30BaTENEH

4. Crannapt UHGOPMALMOHHO-aHAIUTHYECKOM
00€CTIeYeHHOCTH MapKEeTHHTa OpTraHU3aIiN

5. TlpaBa 1 0053aHHOCTH OTBETCTBEHHOIO 32
MH(POPMAIMOHHO-aHAIUTHYECKOE 00eCTIeYeHHE
crienuanucta (MapKeTojora-aHaIuTHKA)

6. Ilpu3naku nHGOPMAITMOHHBIX TOTPEOHOCTEH,
3HAYMMBI€ Il OpraHu3ai HHPOPMALIMOHHOTO
o0ecrneueHus

1. Mudonornyeckas MoJenb JaHHBIX IIK-1.V.1




PazpaboTka cTpykTypbl HHHOPMAITMOHHOTO
obecrnieueHus

3. Drarbl MOAEIMPOBAHUS MTPEIMETHOM 00J1aCcTH

4. TlepedeHb CHCTEMHBIX TpeOOBaHUI, cienMpUKaLINH,
MH(OPMALMOHHBIX TOTOKOB U UX OMHCAHUE, KaK
pe3ysbTaT MPOBEICHHS UCCIICAOBAHUS PEIMETHON
obnactu

5. TpeOoBanus Kk MOJENIM IPEAMETHON 00JIACTH

6. OpraHuzanroHHas MOJIENb (MOJENb YIIPABICHUS)

7. ®opmanuzanuu QyHKIMOHATBHBIX TPEOOBAHHIA B
MIPOEKTax MO CO3/IaHUI0 HH()OPMALIMOHHBIX CHCTEM

8. JloxyMmeHTHI mporiecca pa3pabOTKU U YIPaBICHUS
TpeboBanusMHU (110 Burepcy)

1. Cxema nporecca pa3paboTku ¢ ypoBasmu TpedboBanuii | [1K-1.B.1

2. Artrtecranus TpeOOBaHUH K CHCTEME

3. Kiaccuduxanms u onucanue TpeOOBaHHA HA ITyTH OT
Ou3Heca K TeXHUYECKOH peain3anuu HHPOPMAIUOHHON
CHCTEMBI

4. TIpoGyiembl mpu GOPMHUPOBAHUH TTOJTH30BATEIBCKUX
TpeboBaHMit

5. KoppekTtHas ¢hopMynrupoBKa U KOHTPOJIb IIEJIU POEKTa
¢ nomompro KPI

6. JlopoxHas KapTa COBEpIICHCTBOBAHUS IIPOLIECCOB
paboThI ¢ TpeOOBaHMSIMH K HH(POPMAITMOHHON CHCTEME

1. Meroauku MOACIUPOBAHUS OU3HEC-TIPOIIECCOB T1K-5.3.1

2. KonkypenTtHas mojens [loprepa

3. Pecypchnas monens ['panrta

4. PedepepenTHble OU3HEC-MOIENH

5. TlpaBuiia Hcnoyib30BaHUs peepepeHTHBIX O13HeC-
MOJEJIEH U MPUKIIAJHBIX PEIICHUN

6. PasBuTHe MoaenupoBaHus OU3HEC-TTPOLIECCOB

7. Ompenenenue pe3yabTaTa OM3HEC-TIpoIecca 1 OleHKa
ero 3HaYeHue JJs OuzHeca

8. ABromarm3anus OM3HEC-TIPOIIECCOB, BKITFOUAs
aBTOMATH3alMIO0 B3aMMO/ICHCTBHSI C BHEILIHEH cpenoi

9. TIporpammHBIE CPEICTBA, OCYIIECTBISIOIINE
NOJIEPXKKY OM3Hec-mpolecca

1. Teopust unopmany 1 KOMMYHUKAIIUH [1K-6.3.1

2. dakropsl, BiusoLMe Ha 3)HEKTUBHOCTH
pacrocTpaHeHus! ¥ BOCTIPUATHS HHPOPMALIUU

3. TexHONOTHH MEXJIMYHOCTHOU U TPYMIIOBOI
KOMMYHHKAIIMH B JETIOBOM B3aHMOICHCTBUH

4. CRM-koHuenuus ynpaBaeHUs] OTHOIIEHUSMHU C
KIIMCHTaMHU

5. 3amaun u pynkunu CRM-cucrem

6. OcHOBHbBIE PYHKITUN MOIYJIEH MOAIEPKKNA MapKETHHTA,
NpOJIaXx U cepBuca

7. CRM-cucreMsl: 00J1aCTH B3aUMOIENCTBUSA
MPEINPUATHS ¢ KITUEHTaMH

8. TlmanmpoBaHWE KOMMYHUKAIINI: HHCTPYMEHTHI U
METObI

9. DddexTuBHOE yrIpaBICHNE KIMSHTCKON HHPOPMAITHEH




U KOPPEKLHS CIOKHUBIIMXCS Ha MPEANPUATUN
KOMMYHUKaLUN

10. Ocobennoctu npoektupoBanuss CRM-cucrem ist
pa3IMYHBIX BUJIOB OM3HECa

1. ba3zoBbie TEpMUHBI TPOCKTHOTO YIIPaBJICHUS IK-11.3.1

2. OcoOeHHOCTH MPOEKTOB, UCIOIB3YIOLINX CXEMY
KJIACCMYECKOI0 IPOEKTHOTO YIPaBIICHUS

3. CunbHbIC U clladble CTOPOHBI KIIACCUYECKOTO
MPOEKTHOTO MEHEKMEHTA

4. T'mOkue uTepaTUBHO-MHKPEMEHTAIbHbBIE METOIBI IO
YIpaBICHUIO TPOEKTaMU U MPOAYKTaMU

5. 3agauM CUCTEMBI YIPABICHUS POEKTaMU IIPU
CO3aHUH MH(OPMALIMOHHBIX CUCTEM

6. BBIrOBI OT HCIIOIB30BAHUS CUCTEMBI YIIPABICHUS
npoektamu u pacuer ROI

[lepeuenr TeM [l KypCOBOTO MPOCKTHUPOBAHUSA/BBIIIOIHEHUS KYpCOBOM pabOTHI
MpeCTaBJICHBI B Tabmwuie 17.
Tabnuna 17 — Ilepeyens TeM Juisi KypCcOBOTO MPOEKTUPOBAHMSI/BBITIOIHEHUS KYPCOBOI pabOTHI

Ne /it [TpuMepHBIii IepeYeHb TeM Il KYPCOBOTO IPOSKTHPOBAHUS/BHITTOIHEHHS
B KypCOBOH paboThI

Y4eOHBIM IIIAaHOM HE MPEAYCMOTPEHO

Bompocer s mpoBeneHUs TPOMEXKYTOYHOW aTTECTallMM B BHJE TECTUPOBAHHUS
MpeACTaBICHBI B TaOnwmie 18.

Tabnuna 18 — [IpumepHbIil nepeyeHb BOPOCOB JJIs TECTOB

y Kon
Ne n/n IIpuMepHBIii IepedeHpb BOIIPOCOB ISl TECTOB
MHAMKATOpa

YeM NpoauKTOBaHAa HEOOXOIUMOCTh BBIACTICHUS U3 YIIPABICHUECKUX IK-1.3.1
JOKYMEHTOB 3KOHOMMYECKHUX MOKa3aTeIed B IPOLEcce MOCTaHOBKH [K-1.V.1
3ama4n’? [IK-1.B.1
JlanHble 00 00beKTax, COOBITHUSAX U MpoIieccax, 3TO... [IK-5.3.1
VYkaxure NpaBUIbHOE OlpeieieHue HH(OpMAIIMOHHOTO O13Heca [1K-6.3.1
VYkaxkuTte QyHKIHMH, BBIIOIHSEMbIE HHPOPMALITMOHHBIM MEHEKEPOM M[K-11.3.1
MIpePUATHS

VYKaKuTe NPUHIUI, COTTIACHO KOTOPOMY MOXET CO3/1aeTCsl
(GyHKIIMOHATIBHO-TI03a4auHasi THPOPMAILMOHHAs CUCTEMA

VYKaKUTE NPUHIUI, COTJIACHO KOTOPOMY CO3/1a€TCsl MHTETPUPOBAaHHAS
nH(pOpMalMOHHAas cucTeMa

VYkaxure GyHKUUHU YIpaBICHUS TPEANPUITHEM, KOTOpPBIE
MOJIIEP’)KUBAIOT COBPEMEHHbIE MH(POPMAIIMOHHBIE CUCTEMBI
buznec-npouecc 37o...

Kakoii nahopmaninoHHON CUCTEME COOTBETCTBYET CIeAyIolIee
oIpeJiesIeHUe: IPOrPaMMHO-aNIapaTHRIA KOMILJIEKC, CIOCOOHBIH
O00BEAMHATD B OJIHO 1I€JI0€ MPEANPUATHS C Pa3INdHON (YHKIIMOHAIBHOMN
HaNpaBJIEHHOCTHIO (TIPOU3BOACTBEHHBIE, TOPTOBbIE, KPEIUTHBIE U JIP.
opraHuzamuu)?

Kakne nHpopMalmoHHbIEe CETH UCTIOIb3YIOTCS B KOPIIOPATUBHBIX
MH(OPMALIMOHHBIX CETAX?

CucreMHBIN aHAINU3 PEATIONAraeT. ..

OTkpbITasg HHPOPMALIMOHHAS CHCTEMA ITO...




UTo peryiaMeHTUPYIOT CTaHIapThl MEXKTYHAPOIHOTO YPOBHS B
MH()OPMAIIMOHHBIX cHCTEMaX?

YKakuTe BO3MOKHOCTH, 00ECIIEUNBAEMbIE OTKPHITHIMU
MH()OPMAIIMOHHBIMU CUCTEMaMU ?

[Ipodune crannapToB mpegHa3HAYEH ...

VYKakure CTaHAapTHBIE MPOLECCH )KU3HEHHOTO IIUKJIA
MH(OPMALIMOHHON CUCTEMBI, UCIIOJIb3yEeMbIE B IPOIIECCE €€ CO3/IaHus U
(YHKIIMOHUPOBAHUSL. ..

VYkaxure npaBuibHoe onpeaesnenue ERP-cucrembl

VYKaXkuTe XapakKTepUCTUKU MH(POPMAITMOHHOW CUCTEMBI, KOTOpPBIE
MO>KHO HCIIOJIB30BaTh IS €€ OLIEHKHU U BbIOOpa

CoOcTBeHHbIe HH(OPMAIIMOHHBIE PECYPCHI IPEAIPUATHS 3TO. ..
VYkaxxute pacupocTpaHeHHbIe (HOPMbI BHYTPUMAIIUHHOTO
MPEJCTABICHUS CTPYKTYPHPOBAHHBIX HH()OPMAIIHOHHBIX PECYPCOB
Ecnu 60omp11yto 4acThb JMI0B BbI OJIy4aeTe Yepe3 BXOIAIINE 3BOHKH,
HYXXHO yOeIUTHCS B TOM, UTO. ..

briBaet nu, uro CRM-cuctema He HykHa?

Kakue 6pBator CRM-cucTemMBbl B 3aBHCHMOCTH OT TEXHOJIOTUU
pa3MenieHus?

Urto He BXOAUT B CTOUMOCTH npojykta CRM?

Uro He sBiseTcs npeumMytinectBoM oomagnoir CRM?
NupoxoMMyHUKAIIMOHHBIE TEXHOIOTHH (PYHKIIMOHUPYIOT Ha OCHOBE...
WudopmanroHHbie MOICIN IPEIHA3HAYCHBI [T .

VYkaxxute HHQOpPMAIIMOHHBIE MOJIETH, pa3paboTKa KOTOPBIX
periIaMeHTHPYETCs COTTIAIICHUSIMH, IPUHATHIMHU B IIPAKTHKE CO3/IaHUS
MH(OPMALIMOHHBIX CUCTEM

B kakux ycIIOBHSX HUCTIONB3YETCS JEPEBO PEIICHHIA B TIPOIIEcce
(dbopMupoBaHUe peleHui?

[lepeueHp TeM KOHTPOJIBHBIX PabOT MO JUCUUIUIMHE OOY4YarolUXCsl 3a09HOH (OPMBI

oOydeHus, IpeacTaBieHbl B Tabnuie 19.

Tabmuna 19 — [lepedeHb KOHTPOJIBHBIX PadOT

Ne i/t

IlepeyeHb KOHTPOJIBHBIX PadOT

1. Pa3paboraiite cTpyKTypy HH(GOPMALIMOHHBIX PECYPCOB MPEANPUATHS.

2. [IpoBenuTe CpaBHUTENbHBIN aHAIN3 MPUMEHEHUS TaOJIMYHBIX TPOLECCOPOB IS
1eJIel MApKETUHIOBOTO aHAIM3a.

3. CocraBbTe NepeyeHb UCIOIB3YEMOTr0 MMPOrPaMMHOI0 00ecTIeYeHus ISl pa3IMyHbIX
MapKETHUHTOBBIX 3aJ1au.

4. IIpoBenuTe CpaBHUTENBHBIN aHAIN3 OpPraHU3alUy BUPTYAJIbHBIX MapKETUHIOBBIX
npennpusaTuii B Poccun u 3a pyoexom.

5. IloaroroBeTe TEXHUYECKOE 3aJaHue Ha MpoekTupoBanre AVC no npeaiokeHHOMY
OTHMCAaHUIO OpraHU3aIuH.

7. IlpoBenuTe aHAIN3 KOHTEHTA U LIEJIEBOM ayJUTOPUH JII0O0OH TPYIIIBI B COLUAIBHBIX
CeTsIX ¢ YuciaeHHOCThIo Oosee 100T. ydacTHUKOB 3a neproj 1 Mecs, UCToNb3ys
pa3IUYHbIE CEPBUCHI I cOOpA CTATUCTHKHU U AHATUTHUKH KOHTEHTA.

8. IlocTpoiiTe cxeMy MapKeTUHIOBOM MH(POPMALIMOHHON CUCTEMBI JIJIsl CEPBUCHOTO
LIEHTpA.

9. IIpoBenuTte oneHKy 03a0mmutu caiita CTM.ru ucnosnp3yst HHCTPYMEHTBI
Sunexc.Metrpuku, Google Analytics, cratuctuku Bitrix.

10. CoctaBbTe NepeueHb OCHOBHBIX 3TANoOB padoT MpH pa3paboTke cTpaTernu Ou3Heca
B IIU(POBOM MapKETHHTE.




10.4. MeTtoauveckre  MaTepUaibl,  ONPEACNSIONME  TPOLEAYPHl  OICHUBAHUS
MHAUKATOPOB, XapaKTEpU3YIOUIMX dTanbl (OPMUPOBAHUS KOMIIETEHLUH, COJIEp)Karcsi B
JOKaJbHBIX HOpPMATUBHBIX akTax [ YAIl, periaMeHTHpyIOUIUX TOPSJIOK U MPOLEAYPY
MPOBEJICHUS TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTali 00yJaronuxcs
I'VAIL

11. Metoaudeckue yKazaHus Ui O0YJarOIIUXCS IO OCBOSHUIO JUCIIUILTAHBI

11.1. Meroauueckue ykazaHus A OOy4aroIIUXCS 10 OCBOCHHIO JIEKIIMOHHOTO
Marepuana.

OcHOBHOE Ha3HA4Y€HUE JIEKIIMOHHOIO MaTepuana — JIOTUYECKH CTPONMHOE, CHUCTEMHOE,
rIy0oKoe W SCHOE U3JIoKeHue ydeOHoro marepuana. HasHaueHue cCOBpEMEHHOM JIEKIIMH B
paMKax TUCIUIUIMHBI HE B TOM, YTOOBI TOJYYUTh BCIO MH(OPMAIMIO 1O TeME, a B OCBOCHUU
dbyHIaMeHTalbHBIX Mpo0JjeM IUCHMIUIMHBI, METOJOB HAY4YHOrO IIO3HAHHWS, HOBEHIINX
JOCTI)KCHUN Hay4HOU MbICiH. B ydeOHOM mpoliecce JIEKIMS BBITOJHSIET METOAO0JOTUYECKYIO,
OpPraHU3aIMOHHYI0 U MHPOpMaMOoHHYI0 (QyHKIUHU. JIeKus pacKkpbpiBaeT MOHATHIHBIN ammapat
KOHKpETHOH oO0jacTu 3HaHudA, €€ MpoOJeMbl, JAaeT LENbHOE MNPEJCTABICHUE O TUCIUILIMHE,
MOKa3bIBAE€T B3aUMOCBSI3b C APYTUMU JUCLUIUIMHAMM.

[InaHupyeMble pe3ynbTaThl IPU OCBOEHUU 00YYaIOUIMMUCH JIEKIIMOHHOTO MaTepuara;

— TIOJIyYEeHUE COBPEMEHHBIX, LEJIOCTHBIX, B3aUMOCBS3aHHBIX 3HAHUW, YPOBEHb
KOTOPBIX OINPEIEIISIETCS LEJIEBOM YCTAHOBKOM K KaXK/10M KOHKPETHOM TEME;

— TOJy4YEHHE OIbITa TBOPUYECKOM pabOThl COBMECTHO C IPEIO/IaBATENIEM;

— pasBuTHE NPO(ECCHOHATBHO-IEIOBBIX  KadecTB, JIIOOBM K  TpEAMETYy U
CaMOCTOSITEJIbHOTO TBOPUYECKOI'O MBIIITIEHHUS.

— TOsBIIEHHWE HEOOXOAMMOI0 HHTEpeca, HEOOXOAUMOTO AJIsi CAMOCTOSITENIbHOM paboTHI;

— T[OJYy4YEHUE 3HAHUU O COBPEMEHHOM YPOBHE pa3BUTUS HAYKM W TEXHUKH U O
MIPOTHO3€ UX Pa3BUTHS HA ONMKaMIINe TOIbL;

— Hay4MThCS METOJMYECKH 0OpabaThiBaTh MaTepuan (BBIICIATH TJIABHBIE MBICTU U
MOJIOKEHUS, TMPUXOJUTh K KOHKPETHBIM BBIBOJAM, IMOBTOPSITh HX B  Pa3IUYHBIX
bopMynupoBKax);

— TOMy4YeHHe TOYHOTO MOHUMaHHUS BCEX HEOOXOAUMBIX TEPMUHOB U TIOHSATHH.

JlekuUMOHHBI MaTepuanm MOXET CONPOBOXKIAThCA JIEMOHCTpalued CclaioB U
HCIIOJIb30BAaHUEM pa3aTOYHOrO0 MaTepuaia IpU MPOBEIEHUU KOPOTKHX JHUCKYCCHUHl 00
O0COOCHHOCTSIX MPUMEHEHHSI OTACTBHBIX TEMATHK IO TUCIUTUINHE.

CrpyKTypa npeocTaBiieHUs JIEKIIMOHHOTO MaTepuana: (popMylIMpoBKa TEMbl JIEKLHUU,
YKa3aHUE OCHOBHBIX M3yYaeMbIX Pa3JeJIOB WJIM BONPOCOB U IMPEAINOJIATaEMbIX 3aTpaT BPEMEHU
Ha WX U3JI0’KEHUE, U3JI0KEHUE BBOJHOM YacTH, U3JI0KEHHE OCHOBHOW YacCTH JIEKI[UHU, KpaTKue
BBIBOJIBI 110 KaXKJOMY U3 BOIIPOCOB, 3aKJIFOUEHHUE, OTBETHI HA BOIIPOCHI.

11.2. Metoauueckue yka3zaHUs UIsl OOYYalOIMIMXCS TO TPOXOXKACHUIO MPAKTHUECKUX
3aHATHI.

[IpakTHdeckoe 3aHSATHE SBISETCS OAHOW M3 OCHOBHBIX (DOpPM OpraHm3aiuu y4eOHOTO
mpoIiecca, 3aKJIF0YArIIasICs B BBITOJIHEHUH O0YJAOIIMMUCS TIOJT PYKOBOJICTBOM TIPETIOIaBaTEIs
KOMIUIEKCa YYEeOHBIX 3aJaHUil C 1EeJIbl0 YCBOSHUS HAyYHO-TEOPETUYECKHMX OCHOB YUeOHOMU
JTUCIUATITMHBI, MPUOOPETEHNUS YMEHUN U HaBBIKOB, OTIBITA TBOPYECKOH JESITEIILHOCTH.

[enpro MPaKTUYECKOTO 3aHITHSI ISl 00YJAOIIErocs SBISETCS MPUBUTUE O0YUIAIOIIMMCS
YMEHHI U HaBBIKOB MPAKTUYECKOU JIEITEIBHOCTH MO N3YyYaeMOW TUCIUIIIINHE.

[Tnaraupyemblie pe3yiabTaThl MPU OCBOSHUH O0YUYAIONTUMCS PAKTHUYECKUX 3aHSATHI:

— 3aKkperuvieHWe, yriayOJeHue, pacllupeHue W JAeTau3alius 3HAHUW TpU pPelieHU!
KOHKPETHBIX 3a]1ay4;

— pa3BUTHE TIO3HABATENBHBIX CIOCOOHOCTEH, CaMOCTOSITENFHOCTH  MBIIICHUS,
TBOPYECKON aKTUBHOCTH;



— OBIIQJICHHWE HOBBIMH METOJaMH ¥ METOJUKAMU HW3YYCHHUS KOHKPETHOH y4eOHOI
JMCITUTIIMHEL,

— BBIPA0OTKA CIOCOOHOCTH JIOTHYECKOTO OCMBICICHHSI TONYyYEHHBIX 3HAHUU IS
BBITIOJTHEHMS 3aJJaHUI;

— obecrieyeHHe palMOHAIBHOTO COYETAHHUS KOJUICKTMBHON M MHIWBHUAYAIbHOW (GopM
00yJeHUsI.

TpebGoBanusl K IPOBEACHUIO NPAKTUYECKUX 3aHITUN

B nensx yriyOneHus T€OpPETHUECKOTO COAEPIKaHUs TUCIMIUIMHBI B paboueil mporpamme
IPEIYyCMOTPEHO TIPOBEJECHHE MPAKTHUECKUX 3aHATUH, HalpaBlIeHHOE Ha YyriayOieHue u
3aKpeIuieHue 3HaHWH, MOIYYEHHBIX Ha JIEKIHMAX M B MPOLECCE CaMOCTOSTENbHOM padoTel. [Ipu
9TOM TEOPETHUYECKHM MaTepuall JOJDKEH BBICTYNAaTh HE KAaK CaMoLelb, a KaK CpEeNCcTBO
WHTEPIPETALMY DPEAIBHBIX JAHHBIX, IIOJIYYCHHBIX MAapKeTOJIOraMH B pe3yJbTaTe aHaln3a
KOHKPETHBIX SKOHOMHUYECKUX SIBJI€HUH. B 3TOM ciydae Teopusi OylIeT BBINOIHATE UMEHHO TY
(GYHKIHMIO, KOTOPYIO OHA U NpHU3BaHA BBHIIOJHATH B PEAJbHOM MPAKTUYECKOM JEATEIbHOCTH.
HeoG6xonumMo o0paTuTh BHUMaHME Ha pa3BUTHE Yy CTYAEHTOB HaBBIKOB 00pabOTKH
MapKETUHTOBOW MH(POPMALIMU, YMEHUI IPUMEHSATH U 000011aTh MOTyYSHHYIO HH(pOpMAIUio mpu
pELICHUH CUTYaTHUBHBIX 3a/1a4 M 00CyXk/1eHUH KeilcoB. [Ipu nmpoBeeHnn NpakTUYECKUX 3aHATHH
IIPENOIABATENI0 BAXXHO YYMUTHIBATH IIOCEIIAEMOCTh 3aHATUHA CTYIAEHTAaMH M OLICHMBATb HX
paboTy B COOTBETCTBYIOIIMX OajulaX, OKa3blBaThb METOAMYECKYI0 IIOMOIIb CTyAEHTaM B
IIOATOTOBKE IIPAKTUYECKHUX 3aHATHN. B X0l1€ IPaKTUYECKOrO 3aHATUS BO BCTYIIUTEIBLHOM CIIOBE
PacKpbITh TEOPETUYECKYIO U IIPAKTUYECKYIO 3HAYMMOCTb TEMBI 3aHATHUS, ONPEACIUTD MOPAIOK
€ro IpOBEJIEHHUS, BpPEMs Ha BBINOJHEHHME KaXJ0ro ydyeOHoro 3ajnaHus. /laTb BO3MOXKHOCTH
KOKIOMY CTYNEHTY 3aJaTb YTOUYHSAIOIIME BOIPOCHI IO BBINOJHEHUIO 3aiaHuil. B
3aKJIIOYMTEIBHOM YacTH IPAKTHUYECKOIO 3aHATHS CIEAYeT IOJIBECTHM €ro MTOrW: JaTh
O00BEKTHBHYIO OLIEHKY BBIIIOJIHEHUIO 33JJaHUN KaXJIOr0 CTYJEHTa U y4eOHOW IpymIibl B LIEJIOM.
PackpbITh 1OJIOKUTENBHBIE CTOPOHBI M HEIOCTAaTKU IIPOBEIECHHOIO 3aHATHs, OTBETUTh HA
BOIIPOCHI CTYJIEHTOB.

@OopMBI OpPraHM3alUM NPAKTUYECKHUX 3aHATHHA ONPEIENSAIOTCI B COOTBETCTBUU CO
cneun(uyeckuMU OCOOEHHOCTSIMM Yy4eOHOM TUCHMIUVIMHBI U 1ensiMu oOydeHus. OHU MOTyT
IIPOBOJIUTHCS:

— B MHTEPAaKTUBHOM Qopme (pelleHHe CHUTYallMOHHBIX 3a/ay, 3aHATUS IO
MO/JICIUPOBAHUIO PEAIbHBIX YCIOBHM, UMUTALMOHHBIE 3aHATHSI, KEHC, IPYIIOBBIE TUCKYCCUN);

— B HE HMHTEPaKTUBHOW (opme (pelieHHe THUIOBBIX 3ajjay, PelIeHUEe CUTYallMOHHBIX
3a/1a4 U Apyroe).

Metoauka MpOBEACHUS NPAKTUYECKOIO 3aHATHA MOXKET OBITh PAa3JIMYHOM, MpPHU ITOM
BaXHO JOCTHKEHHE 00IEeH 11e/Ti AUCIUIIIINHBI.

11.3. Meroauueckue yKazaHus JUIsi 0OYJaIOMIMXCS MO MPOXO0XKIESHHIO CAMOCTOSITEITHHOM
paboThI

B xone BBIMOSHEHUSI CaMOCTOSITEIFHOM PabOThI, 00yJarONTUICs BBITIONHAET paboOTy 1O
3aJJaHUI0 ¥ TIPU METOJMUYECKOM PYKOBOJCTBE IperojaBaTelisi, HoO 0e3 ero HernocperICTBEHHOTo
y4acTusl.

Jns oOyyaromuxcst Mo 3a04yHOH (opme OOydeHHs, caMOCTOsTeNlbHas paboTa MOXKET
BKJTFOYATh B CEOsI KOHTPOIBHYIO padoTYy.

B mnporiecce BBIMOTHEHHUSI CaMOCTOSTENBbHONW paboThl, y oOydaromierocss popMHpYyeTcs
1enecoo0pa3Hoe IIaHUPOBaHUE pabovero BpeMeHH, KOTOPOe MO3BOJSIET UM Pa3BUBAaTh YMEHUS
U HaBBIKM B YCBOGHHMU M CHUCTEMAaTH3allMM MPUOOpETaeMbIX 3HAHUU, OOECIIEYMBAET BBICOKHMA
YpOBEHb YCIEBAEMOCTH B IMEpPHOJ OOY4YEeHMs, MOMOraeT IOJyYUTh HAaBBIKA IOBBIIICHUS
po(hecCHOHATLHOTO YPOBHSL.

MetoauyeckumMi ~ MaTepuaiaMM,  HaMpaBSIIONIMMH  CaMOCTOSTEIbHYIO  paloTy
00y4JarOIIUXCs SIBISIFOTCS:



—  y4eOHO-METOAMYECKH MaTepHal Mo JUCIUILINHE;
— METOJIUYECKHE YKa3aHWs MO BBIMOJHEHUIO KOHTPOJIBHBIX paboT (Ui 00ydaroImuxcs
1o 3a049HOU (popme oOydeHwHs ).

Temaruka KOHTPOJIBHBIX paboT:
1. Ilnanupoanue BHeapeHus UC.

[TocTpoenue cereBoro rpaduka BHeApenus MC

Ananu3 TpeboBanuii k BHeapsiemon C

YcTpoiicTBO U GyHKIIMOHUPOBaHKUE UH(DOPMALIMOHHBIX CUCTEM

CucreMmsl BeileHUs TOKyMEHTOO00OpOTa B IPOLIECCE aBTOMATU3ALIUU JIEIONPOU3BOJCTBA U

yuera

Amnanu3 nH(pOPMAIIMOHHBIX CUCTEM

MHorokaHanbHbIE TEICKOMMYHUKAIIMOHHBIE CUCTEMBI

TexHOJOrHUs OTKPHITBIX CUCTEM

CpaBaenne CRM-cucrem

10. Baenpenue CRM cucTteMsl Ipu CO3AaHNU Mara3uHa-caiiTa ¢ KIIMEeHTCKOU 06a30i

11. Ananu3 nporpaMMmHOro odecrneuenus mwianupyemoit MC

12. Bei6op UC ympaBiieHus TOKYMEHTalMOHHBIM 00eCTieYeHHEM TPEATPUSATHS

13. HanpaBneHre KOMMYHHUKAIUI B OpraHU3alUN

14. T'padudeckoe n300pakeHUE TEXHOIOTHYECKOTO Tporiecca 00padboTku nHpopmanuu

15. bazoBsie pynkuuu cuctemsl CRM

16. Dransl B3anMOOTHOIICHHS ¢ ToTpedbutenem B cucreme CRM

17. ®opmupoBaHUE BOPOHKHU MTPOJIAXK

18. Co3anue u ONTHMH3ALNS MAPKETHHTOBBIX CUCTEM

19. IlporpammHoe obOecrieueHue Ui CO3aHMs TMHAMUYECKUX CUCTEM

20. Ouenka pabOTBI W BO3MOXHOCTEH pPa3BUTHA IHHAMUYECKHX CHCTEM Ha OCHOBE
MPEJICTABICHHOI0 IPOrPaMMHOT0 0OecTieyeHusl.

21. VI3yyeHne BO3MOKHOCTEH 3()(EKTUBHOTO M OBICTPOTO CO3JaHUsI HEOOXOMMOI CUCTEMBI
yTpaBiieHUs] HTH(POPMAIIMOHHBIMU peCcypcaMu

arwN

11.4. MeTtoauueckre yKazaHus [JIs1 OOYYarOMIMXCA IO TMPOXOXKICHHIO TEKYIIETro
KOHTPOJISI YCTIEBAaeMOCTH.

Texymuit KOHTPONb YCIEBAEMOCTH MpEAyCMaTpUBAeT KOHTPOJIb KadecTBa 3HAHUUN
00yJaroIUXCsl, OCYIIECTBIIIEMOTO B TEUCHHE CEMECTpa C IIENbI0 OICHUBAHHS X0Jla OCBOCHUS
IUCIHATIINHEL

Texymuii KOHTPOJIL YCIIEBAEMOCTH IPOBOJIUTCS B BHJIE TECTUPOBAHUS, TPUMEPHBIN
nepeyeHb BOMPOCOB AJIs TecTa nmpuBeAEH B Tabnure 18.

11.5. MeTtoauueckue yka3zaHus A OOy4aroUIMXcs MO MPOXOKICHHUIO MPOMEKYTOYHOMN
aTTECTALUN.

[Ipomexyrounas  artectauus  oOydarlolIUXCsl — MpeAycMaTpUBaeT  OICHHBaHHE
IPOMEXYTOUHBIX M OKOHYATEJIbHBIX PE3yJIbTaTOB 00yueHus mo aucuuruiiHe. OHa BKIIIOYAET B
cedst:

— 3auyeT — 3To (hopMa OLEHKU 3HAHUH, MMOTYYEHHBIX OOYYaIOUIMMCS B XOJI€ U3yUCHHS
y4eOHOW TUCUUIUIMHBI B LIEJIOM WM IPOMEXYTOUHas (110 OKOHYaHHWU CEMECTpa) OlIeHKa 3HaHUM
00y4aromuMcs 0 OTAEIbHBIM pa3fesiaM AMCUUIUIMHBI ¢ aTTECTAI[MOHHON OLIEHKOM «3a4TeHO»
WIH «HE 3aU4TEHOY.

Cucrema OLEHOK IpPU IPOBEJEHUM IMPOMEXYTOUYHON aTTECTALlMU OCYILECTBISETCS B
cooTBeTcTBUU ¢ TpeOoBaHusMu Ilonoxenuit «O TekyleM KOHTPOJE YCIEBAEMOCTH U
OpOMEXyTOuHOU arrectauuu cryaeHToB ['YAII, oOyuarommxcs 1o mporpaMmam BBICILIETO
obpazoBanus» U «O MOIYTBHO-PEUTHHTOBOM CHCTEME OIICHKM KadecTBa Y4eOHOW paboThI
crynentoB B 'Y AIDy.



Jluct BHECEeHUS! U3MEHEHUH B pabouyro MporpaMmy JAUCHUIUINHBI

JlaTta BHECEeHUs
M3MEHEHUH U
JIOTIOTHCHUH.

Iloamnmce BHECHIETO
A3MEHEHHUS

ConeprxaHne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOJIA
3aceaHusl
Kadeapsl

Iloanuce
3aB.
Kadeapoit




