MMWHHUCTEPCTBO HAYKU U BBICHIEI'O OBPA30OBAHU ST POCCUMCKOM
OEJEPALINUN
(benepanbHOE TOCYAaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKACHUE BBICIIETO
oOpazoBaHUs
"CAHKT-IIETEPBYPI'CKHI1 TOCYJIAPCTBEHHBI YHUBEPCUTET
ADPOKOCMMYECKOT'O [TIPUBOPOCTPOEHU A"

Kadenpa Ne 63
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Jluct cornacoBanus pabodeil MporpaMMbl TUCIUTUTHHBI
IIporpammy coctaBwmi (a)
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JIO1I., K.(hHJI.HAyK M. A. YuxaHoBa

(OIKHOCTB, Y4. CTETICHB, 3BaHHE) (moamucs, 25.05.21) (MHUIHATEL, (aMIIIHs)

IIporpamma ogo6pena Ha 3acexannu kadempst Ne 63

«25» mas 2021 T, mpoTokon Ne 8

3aBenyrontuii kadeapoi Ne 63
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K.(.H., 011 M.A. YuxaHoBa

(yd4. cTeneHp, 3BaHUC) (moamuce, 25.05.21) (MHUIMATBI, HaMUIIHA)

OrtserctBenHslii 3a OIT BO 42.04.01(01)

pod.,1.3.H.,mpod. K.B. Jloces

(ZOMKHOCTB, y4. CTETICHb, 3BAaHKE) (moxmnuck, 25.05.21) (MHUIMATBI, HaMUIIHA)

3amecturens aekaHa pakynprera Neb 1o MeToandeckon pabore
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bt

JI0M., K.I1.H., JTOII. .M. EBiokuMoB

(OIKHOCTB, Y4. CTETICHB, 3BaHHE) (moamucs, 25.05.21) (MHUIHATEL, (aMIIIHs)



AHHOTaIUA

Hucuunnuna «HocTpaHHBIH  S3bIK  MpOdeCcCHOHAIbHOTO OOUICHHS» BXOIUT B
o0pa3oBaTeNbHYI0 MPOrpPaMMy BBHICHIETO OO0pa30BaHMSI IO HAMPABICHUIO MOJITOTOBKH/
crienranbHOCTH 42.03.01 «Peknama u cBsi3u ¢ 001IeCTBEHHOCTHIO» HAaMpaBJICHHOCTH «Pekiiama u
CBSI3M C OOINECTBEHHOCTHIO B COLMAJIBHO-MONUTHYECKON cdepey. JucuunmmHa peanusyercs
Kadeapoi «Ne63».

JlucuumnivuHa HaleleHa Ha (GOPMHUPOBAHKE Y BBIMTYCKHUKA CIIEIYIOIIUX KOMIIETCHIIUI:

YK-4 «CnocoGeH OCYIIECTBIATh JACIIOBYI0O KOMMYHHUKAIIUIO B YCTHOW M THCHMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepani 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)»

YK-5 «CmocobeH BOCIpUHMMATh MEXKKYJIBTYpHOE pa3HooOpasue oOmectBa B
COIMAITLHO-UCTOPUIECKOM, ITHIECKOM M (PHIOCO(PCKOM KOHTEKCTAX»

OIIK-1 «CnocobGen co3maBaTh BOCTpeOOBaHHBIE OOIIECTBOM WM HMHIYCTPHEH
MEIUATEeKCThl U (WJIM) MEOUANpPOAYKThl, M (WIM) KOMMYHHKAIIMOHHBIE TMPOAYKTHI B
COOTBETCTBUHU C HOPMaMHU PYCCKOTO U MHOCTPAHHOTO SI3bIKOB, OCOOEHHOCTSMU MHBIX 3HAKOBBIX
CUCTEM»

CopepxaHue TUCIUIUIMHBI OXBAaTbIBA€T KPYI BOIPOCOB, CBSI3AHHBIX C MPAKTHUYECKUM
dbopMUpOBaHHUEM SI3BIKOBON KOMIETCHIIMU O0YJYaeMbIX, T.€. C OOECTieueHHeM ypOBHS 3HAHUU U
YMEHHH, KOTOPBIA MO3BOJMUT MOJB30BATHCA PYCCKUM U MHOCTPAHHBIM S3BIKOM B Pa3IMYHBIX
o0macTsax npodeccHOHANbHON eATeNIbHOCTH, HAYYHOW M MPaKTHYECKo paboTe, B OOLIECHUU C
3apyOeXHbBIMU NapTHepamu. Hapsay ¢ mpakTH4ecKoi 1enblo, Kype peaau3yeT o0pa3oBaTeibHbIe
U BOCTIHTATEIbHBIC IEJIH, CIIOCOOCTBYS PACIIMPEHUIO KPYro3opa CTYIEHTOB, MOBBIIICHUIO HX
oOmieil KynpTypbl M O0pa30BaHHsA, a TakXKe KYJIbTYypbl MBIIUIEHUS W MOBCEIHEBHOTO U
pohecCHOHALHOTO OOIIEHSI, BOCTIUTAHUIO TEPIIUMOCTH M YBKEHHUS K JTyXOBHBIM IICHHOCTSIM
HapOJOB JPYTUX CTPaH.

Jlnst peanu3annu OCHOBHOHM 1enu oOyueHHst TpeOyeTcsi pelleHHne KOMILIEKca yueOHbIX
3aga4, c(OpPMYJIMPOBAHHBIX B JaHHOW NIporpaMMe Kak KOHEYHbIE TpPeOOBAaHUSA K YpPOBHSIM
MOJTOTOBKH, a2 MMEHHO: aJICKBATHBIX S3BIKOBBIX HABBIKOB, 3HAHHE HAIIMOHATBHOW KYJIBTYPHI,
YMEHHE MOJIb30BATHCS CIIOBAPHO-CIIPABOYHOM JTUTEpaTypOil HA PYCCKOM U MHOCTPAHHOM f3BIKE,
YMEHHE OCYIIECTBIATh CAMOCTOSTEIIbHBIN TBOPYESCKHI TTOUCK.

[Tonumarth MpakTHYECKH JH000€ YCTHOE UM MHCbMEHHOE COOOIIEHHE, YMETh COCTaBUTh
CBSI3HBIN TEKCT, OMUPASICh HAa HECKOJIKO YCTHBIX U MUChbMEHHBIX HCTOYHUKOB.

[IpenogaBanne AMCUMIUIMHBI TpeAycMaTpUBaeT cieayiouie (OopMbl OpraHU3aIUH
y4eOHOro mpoliecca: MPaKTHUECKUE 3aHATUS U CAMOCTOSITeNIbHAsL padoTa CTyIeHTa

[IporpaMMoil IUCHUIIIMHBI TPETYCMOTPEHBbI CIEAYIOIIUE BUABI KOHTPOJIA: TEKYIIHMA
KOHTPOJIb YCTIEBAEMOCTH, IIPOMEXKYTOUHAS aTTecTalus B (hopMe IK3aMEeHa.

OO6miast TPyJAOEMKOCTh OCBOCHHS AWCITUIUIMHBI COCTABISET 7 3a4ETHBIX €IUHUIL, 252
gaca.

SI3bIK 00yUYeHHUS 10 AUCIUTUTMHE PYCCKUM/HEMEIKHUI/ hpaHIly3CKHI/aHTIIMACKUH.



1. TlepedeHb MIAHUPYEMBIX PE3yIHTATOB OOYyUEHUS IO TUCIUILINHE
1.1. Ilenu npenomaBaHusi AUCIUILIAHBI

[enpto n3yueHus: JUCLMITIIMHBI SBIISICTCS MOBBIIIEHUE UCXOJHOTO YPOBHS BIIaJICHUS
MHOCTPAHHBIM S3bIKOM, TOCTUTHYTOTO Ha pEeAbIAYIIEH CTyIIeHH 00pa30BaHus, U OBIaICHUE
CTyJE€HTaMH HEOOXOJAUMBIM U JOCTaTOUYHBIM YPOBHEM KOMMYHHKATUBHOM KOMITETEHINH JIJIs
pelIeHHs COIMaTbHO-KOMMYHHUKATUBHBIX 33/1a4 B PA3JINYHBIX 00IACTAX OBITOBOM, KyJIbTYpHOH,
poeCCHOHAIBHON U HAyYHOH ACSATEIHHOCTH MPHU OOIIEHUH ¢ 3apyOEKHBIMU MTapTHEPAMH, a
TaKKe IS JallbHEHIIIero caMoo0pa30BaHuUs.

ITo 3aBepiieHN0 OCBOSHUS TAaHHON AUCITUIUTMHBI 00YJaIOMUHCS CIIOCOOCH U TOTOB
00Ja/1aTh CIOCOOHOCTHIO CBOOOIHO TIOJIE30BATHCSI MHOCTPAHHBIMU SI3bIKAMHU KaK CPEACTBOM
pohecCHOHaNBHOTO O0ILEHNs, a TAK)KE BJa/IeTh HaBbIKaMU IyOJIMYHON U HAyYHOU peuu Ha

HHOCTPAHHOM A3BbIKC.

1.2. JlucuumiuHa BXOAUT B COCTaB 00s3aTENIbHOM YacTH 00pa30BaTeNbHON MPOrpaMMbl
BhICcIIeTo oOpasoBanus (nanee — OIT BO).
1.3. TlepedeHs IIaHUPYEMBIX PE3YIHTATOB OOYUEHHUS MO TUCIUIUIMHE, COOTHECEHHBIX C
MJIaHUpyeMbIMU pe3ysibTaTaMu ocBoeHus: OI1 BO.
B pesynbrare M3ydeHUs AUCHUILIMHBI O0YYarOUIUiics MOJDKEH 00JIafaTh CIEAYIOIIUMU
KOMIIETCHIIMSIMH MM UX 4acTAMHU. KOMIETCHIIMM U MHIMKATOPHI UX JTOCTH)KEHUS IPUBEICHBI B

Tabimue 1.

Ta6mmma 1 — I[lepedenb KOMITETCHIIMIA ¥ WHIUKATOPOB UX TOCTHIKCHUS

Kareropus (rpymma) Kon u Kon n HanmMeHoBaHMe HHIMKATOpA
KOMIICTCHIINU HAHMCHOBAHHC JOCTMXKECHUA KOMIICTCHIIUN
KOMIICTCHIINU
VK-4.Y.1 YMmeTh co3naBaTh Ha pyCCKOM U
HHOCTPAHHOM A3bIKC TMCbMCHHBIC TCKCTLL
HAy4YHOTO U 0UIIMATBHO-/IEJIOBOTO CTHIIEH
pedu 1o nmpodecCHOHATBHBIM BOIIPOCAM;
UCCIIEIOBATh MPOXO0XKIeHUE HHPOpMALUU
I10 YIIPaBIEHYECKUM KOMMYHUKAILIUAM,
OTIpeEIIATh BHYTPEHHHE KOMMYHHUKALIUU B
OpraHMU3aIH; IPOU3BOIUTH PEIAKTOPCKYIO
YK-4 Cniocoben U KOPPEKTOPCKYIO MPABKY TEKCTOB
OCYHICCTBJIATDH HAay4YHOTO U O(i)I/IL[I/IaJIBHO-I[eJIOBOFO cTuiei
JIEIIOBYIO peun Ha PYCCKOM U UHOCTPAHHOM SI3BIKE;
KOMMYHHKAIIAIO B BJIAJICTh IPUHLIUTIAMH (HOPMUPOBAHHS
VHUBepCabHbIe YCTHOU U } CHCTEMbI KOMMYHHKALIH; aHATH3HPOBATH
NUCbMEHHOU (popMax | cHCTeMYy KOMMYHHKAIIMOHHBIX CBS3EH B
KOMIIETEHIINH

Ha rOCYJapCTBEHHOM
s13p1ke Poccuiickon
denepanuu U
MHOCTPAHHOM(BIX)
s3bIKe(ax)

OpraHu3aIHH
VK-4.B.1 BianeTh HaBBIKAMH JIETOBOTO
0OIIIeHH s, OCYIIIECTBIICHUEM YCTHBIMHU 1
MUCbMEHHBIMH KOMMYHHKAITUSMU, B TOM
YHUCJIe HA THOCTPAHHOM SI3BIKE;
MPEACTABICHUEM IUIAHOB U PE3YJIbTATOB
COOCTBEHHON M KOMAHIHON AESITEILHOCTH C
WCIIO0Ib30BAHUEM KOMMYHHKATUBHBIX
TEXHOJIOTHIA; BJIaJICeT TEXHOJIOTHEH
noctpoeHus 3P (HEeKTUBHOW KOMMYHHUKAIIUN
B OpraHu3aluy; nepeaadei
npodeccruoHanbHON HH(POpMAIUH B
MH()OPMaIMOHHO-TEIEKOMMYHUKAITMOHHBIX




CeTSIX; UCTIOJIb30BAHNEM COBPEMEHHBIX
CpeAcTB UHPOPMALMOHHO-
KOMMYHUKAIIHOHHBIX TEXHOJOTHH

VK-5.B.1 BaageTs aHTIIHICKUAM SI3BIKOM U
JIPYTUM UHOCTPAHHBIM SI3BIKOM,

VK-5 Criocoben "
OpFaHI/I?)aI_[I/IeI/I HpOIIyKTI/IBHOFO

BOCTIPHHUMATh N .
B3aMMOJICHCTBHS B IPOPECCUOHATHLHON
MEKKYJIbTYPHOE
cpenie ¢ y4eToM HallMOHAIBHBIX,
pazHooOpa3ue
ATHOKYJBTYPHBIX, KOH(ECCHOHAIBHBIX
YHuBepcaibHble oOrmiecTBa B .
0COOEHHOCTEI; MPE0I0JICHIEM
KOMITETCHITHH COLIMAJIBHO-
KOMMYHHUKATHBHBIX, 00pa30BaTEeIbHBIX,
UCTOPUYUECKOM,
ATHUYECKUX, KOHPECCHOHATBHBIX U JIPYTHX
OTHHCCKOM 0apbepoB B MPOIECCE MEKKYIBTYPHOTO
dunocopcrom PbepOB B Ip YIRTYP
B3aUMOJICHCTBUS; BBISIBJICHHEM
KOHTEKCTax

pa3zHooOpa3us KylIbTyp B Iporiecce
MCKKYJILTYPHOT'O B3aHMOH€ﬁCTBHH

OIIK-1 Cnocoben
CO3/1aBaTh
BOCTpPeOOBaHHBIC
00IIeCTBOM U
WHIYCTpUEH
MEOUATCKCThI U
(vn)
MEIUANPOLYKTHL, U
O6menpodeccuoHanbHble | (WIIH)
KOMIICTCHIINU KOMMYHUKAIITUOHHBIC
TPOIYKTHI B
COOTBETCTBUH C
HOPMaMH PYCCKOTO U
WHOCTPAHHOTO
SI3BIKOB,
0COOCHHOCTSIMU
WHBIX 3HAKOBBIX
CUCTEM

OIIK-1.3.1 3HaTb OTIUYHTEIIbHEIE
0COOEHHOCTH MEANATEKCTOB, U (MJIH)
MEIUAINpPOAYKTOB, U (WJIH)
KOMMYHHUKAITMOHHBIX TTPOTYKTOB Pa3HBIX
MEJMAaCerMEHTOB U TaTdopm

2. Mecro pucuuniunsl B cTpykType Ol
JuctumnimuHa MoxkeT 6a3upoBaThCsl Ha 3HAHUSIX, PaHee MPUOOPETEHHBIX 00YJarONTUMUCS
P U3YYCHUH CICAYIONINX JUCIUILTUH:
— «HMHOCTpaHHBIN SI3BIKY,
3HaHUd, TOMy4YEHHBbIE NPU HU3YUYEHUU MaTepuana JaHHOW AUCUUIUIMHBI, MUMEIOT Kak
CaMOCTOSITENIbHOE 3HAYCHUE, TaK M MOTYT HCIOJIb30BaThCS MPU U3YYCHUU BCEX IUCIUTUINH
y4eOHOU TTPOTPaMMBI:

3. O0BeM u TPyIOEMKOCTD TACIUILTAHBI
Jlanuele 00 o0memM o0beMe AMCHUIUIMHBI, TPYIOEMKOCTH OTAEIBHBIX BHJIOB y4eOHOU
paboThI O AUCLUILINHE (M paclpeaeseHne 3TOH TPYJOEeMKOCTH IO ceMeCTpaM) IPeACTaBIECHbI B
tabnure 2.

Ta6mmia 2 — O6beM U TPYJ0EMKOCTh JUCITUTITUHBI

TpynoeMKoCTh 10 ceMecTpaM
Neb Ne7

Bun yueGHO# paboThI Bcero

1 2 3 4

Obowan mpyo0o0emMKocHIb oucyunaunel, | 7/ 252 3/ 108 4/ 144




3E/ (uac)
AyoumopHhuie 3auamus, BCEro vac. 16 8 8
B TOM YHUCJIC:

nexuuu (JI), (gac)

npakTuueckue/cemunapckue 3anatus (113), 16 ] 8

(gac)

nabopaTtopHbie paboTs (JIP), (uac)

KypcoBoii mpoekT (padota) (KII, KP), (uac)

9K3aMeH, (Jac) 9 9
CamocmosamenvHas paboma, Bcero (dac) 227 100 127
Buo npomesxcymounoit ammecmayuu: 3auer, OK3.

3auer,
mudd. 3auger, sx3amed (3auer, Judd. 3aq, 3auer
OK3.

DK3.%*%*)

*k .
HpI/IMetIaHI/Ie: KaHIUJaTCKUHU 3K3aMCH

4. CopepxaHue JUCHUTITUHBI
4.1. PacnpeneneHue TpyA0€MKOCTH AUCUUIUIAHBI 10 pa3fiesiaM U BUJaM 3aHATHIA.
Pa3nensl, TeMbl IUCIUTIITNHBL U KX TPYAOEMKOCTh TPUBEICHBI B TAOIUIE 3.

Ta6mmia 3 — Pa3nensl, TEMbI TUCIMIUIAHBI, UX TPYIOEMKOCTh

PaBZ[eJ'IBI TEMBbI JUCIUITIINHBI HCKHI/II/I II3 (C3) P KII CPC
’ (qac) (qac) (qac) (qac) (qac)
Cemectp 6
Pa3nen 1. Pexitama. PekitaMHbIe KOMITAaHUU. 4 50
Paznen 2. Csizu ¢ o61uS:CTBeHHOCTLIO KakK 4 50
WHCTPYMEHT PEKJIAMHOM JIESITEIbHOCTH.
Htoro B cemectpe: 8 100
Cemectp 7
Paznen 3. JlenoBoe nmuceMo u Tumbl PR TekcToB 8 127
Hroro B cemectpe: 8 127
Hroro 16 227

4.2. CopepxaHue pas3ieyioB U TEM JIEKIIMOHHBIX 3aHITHH.
Copep:xanne pa3elioB U TeM JICKIIMOHHBIX 3aHITHI MMPUBEACHO B Ta0HIIe 4.

Tabnuna 4 — ConeprkaHue pas3JeNioB U TEM JEKIIMOHHOTO ITUKIIa

Howmep paznena

Haszeanue u conep:xkanue pas3nesioB U TEM JIEKLIMOHHBIX 3aHATHI

Y4eOHBIM IIIIAHOM He NMPeyCMOTPEHO

4.3. Ilpaktuueckue (CEMHUHAPCKUE) 3aHATUS
TeMbI MPakKTUYECKUX 3aHATHA U UX TPYAOEMKOCTh IPUBEIACHBI B TAOIHIIE 5.

Tabmuna 5 — [IpakTudeckue 3aHATHS U UX TPYJTOEMKOCTh

No

Ne TeMbl TPaKTUYECKHUX . | TpynoeMKocCTs, |pa3zuena
N DopMBbI MPAKTUYECKUX 3aHATUN
/11 3aHATAN (qac) JTUCIIAI
JINHEI
Cemectp 6
1 | Pexmnama. Pexnamusbie | Pemenue npakTuyeckux 3anay 4 1
KOMITaHHUH




2 CBs34 ¢ 00IIECTBEHHOCTHIO Pemenue npaktuyeckux 3aaay 4 2
KaK HHCTPYMEHT pEeKJIaMHoi
JIESITEeIILHOCTH.
Cemectp 7
3 | JlenoBoe MUCHMO. Pemienue nmpakTuyeckux 3agady 4 3
4 | Tuns! PR TexcToB Pelienne npakTM4ecKux 3a1ad 4 3
Bceero 16

4.4. JlabopaTopHbIE 3aHATHS

Tembl 1a00paTOPHBIX 3aHATHIA U UX TPYJOEMKOCTb ITPUBEICHBI B TAOIUIIE 6.

Ta6mmia 6 — JlabopaTtopHbIe 3aHITHS U MX TPYJ0EMKOCTh

Ne

/o

HaunmenoBanue 1abopaTopHbIX paboT

Ne
TpynoemkocTb, | pasuena
(uac) TUCITUTT
JIMHBI

Y4eOHBIM MJIAHOM HE PEAYCMOTPEHO

Bcero

4.5. KypcoBoe nmpoeKkTupoBaHHe/ BHITIOTHEHUE KypCOBOU PabOTHI

VY4eOHbIM MJIaHOM HE MPEIYyCMOTPEHO

4.6. CamocrosrenbHas paboTa 00y4aronmxcs

Bunpl camocTosITenbHOM pabOThI M €€ TPYI0EMKOCTh MPUBEICHBI B TaOIHIIE 7.

Tabnuna 7 — Bunbl caMmocTosTeIbHOM paboThl U €€ TPYJO0EMKOCTh

Bun camocrosTensHO#M paboThI BSIZEO’ Cewmecrtp 6, uac Cemectp 7, uac

1 2 3 4
W3ydenne TeopeTuyecKoro Marepuaia 97 40 57
nucuuriuael (TO)
KypcoBoe npoextuposanue (KII, KP)
PacuerHo-rpaduueckue 3ananus (PI'3)
Brimonaenue pedepara (P)
[TonroroBka K TeKymemMy KOHTPOJIIIO 75 10 15
ycneBaemoctu (TKY)
Jomarmnee 3ananue (/13) 75 35 40
KouTtposbabie paboTsl 3a09ankoB (KP3) 20 10 10
IToaroroBka kK IpOMEKyTOUYHON 10 5 5
arrectaruu (ITA)

Bcero: | 227 100 127

5. IlepedyeHnb yueOHO-METOUYECKOTO 00ECTICUCHHU S

JUTSL CAMOCTOSITEIBHON paOOThI 00YYAIOMIMXCS IO TUCITUTUIHHE (MOIYJTIO)
Y4eOHO-METOIMYECKUE MaTePHAIbl JIJII CaMOCTOSATEIbHOW pabOThl OOYYArOIIMXCs YKa3aHbI B
o 7-11.




6. [lepedyeHb EYATHBIX M DJIEKTPOHHBIX YUCOHBIX M3TaHUI
[lepedyeHpb neYaTHBIX U SJEKTPOHHBIX y4eOHBIX M3/1aHUH MpHUBeIeH B TabIuIe 8.
Ta6ymia 8— [lepeueHs meYaTHBIX W DJIEKTPOHHBIX YYCOHBIX U3aHUN

Mudp/
URL anpec

bubnmorpaduueckas ccopiika

KomuectBo 3x3eMIuIsipoB B
OubmoTexe
(KpoMe AJIEKTPOHHBIX IK3EMILTSIPOB)

Bensiera, 1. B. UHOCTpaHHBII s13BIK B cepe
npoecCHOHANBbHON KOMMYHHUKAIIUU:
KOMIUICKCHBIC yueOHbIE 3aanus: YueOHoe
nocobue / bensera 1.B., Hectepenxko E.I1O.,
Coporuna T.HU., - 3-e u3x., crep. - Mockpa
:®@munTa, 2017. - 132 ¢. ISBN 978-5-9765-
2616-7. - Tekct : anexktpoHHbI. - URL:
https://znanium.com/catalog/product/937882

[IpoxopoBa, A. A. Y3naiite 6ombIie 00
aHTIIos3pIYHOM Mupe. Learn More About the
English-Speaking World : yuebroe nocobue /
A. A. Ilpoxoposa, 1. C. Pymmnckas. - 3-¢
u3a., crep. - Mocksa : ®JIMHTA, 2020. - 174
c. - ISBN 978-5-9765-2511-5. - Tekcr :
anexkTpoHHbid. - URL:
https://znanium.com/catalog/product/1150855

I'pumiaena, E. b. /lenoBoii HHOCTpaHHBII
s3bik / ['pumnaeBaE.b., MamykoBall. A. -
Kpacnosp.: COVY, 2015. - 192 c¢.: ISBN 978-
5-7638-3296-9. - TekcT : 3NEKTPOHHBIH. -
URL:
https://znanium.com/catalog/product/550490

[Tonog, E. b. [Ipodeccronanbubrit
WHOCTPAHHBIN S3BIK: AHTJIMACKUH SI3BIK /
[Toro E.b. - Mocksa :HUL UHDPA-M,
2016. - 150 c.ISBN 978-5-16-105579-3
(online). - Tekct : anexTponHsbIi. - URL:
https://znanium.com/catalog/product/760140

Tabmuua 9

7. TlepedyeHb AIEKTPOHHBIX 00OpPa30BaTEIBHBIX PECYPCOB
UH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT»
[lepeuenn 3JEKTPOHHBIX o0pa3oBaTeNbHbIX
TEJICKOMMYHUKAIIMOHHOW ceTh «HTepHeT», HEOOXOOUMBIX JJIi OCBOCHHS TUCITUILIAHBI
npuBe/ieH B Tabsmie 9.
— IlepedeHp 3NEKTPOHHBIX O00pa30BATEIBHBIX PECYPCOB HH(POPMALMOHHO-
TEJIEKOMMYHUKAIMOHHOU ceTu «HTepHeT»

pecypcoB MH(POPMAIUOHHO-

URL anpec

Haumenosanue

http://www.alleng.ru/english/

Y4yeOHUKH U CTIOBapH
AHTJIMHACKOT O, HEMEIIKOTO 1
(bpaHITy3CKOTO SI3IKOB

http://web-local.rudn.ru/web-

local/prep/rj/index.php?id=691&p=117

ba3el JaHHBIX,
WH(pOpPMaIMOHHO-




http://web-local.rudn.ru/web- CIIPaBOYHBIE ¥ TIOUCKOBBIC
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8. IlepeueHr MHGOPMAITMOHHBIX TEXHOJIOTHI
8.1. Ilepeuenp mporpaMMHOro OOECIEYEHHsI, HCIOIb3yeMOr0 NpPU OCYIIECTBICHUH
00pa3oBaTENFHOTO MpOoIiecca MO JUCIUIIIHHE.
[lepedeHpb UCTIONB3yEeMOT0 IPOrPaMMHOT0 obecrieueH s npeacTasieH B Tadauie 10.

Ta6mmia 10— [Mepedersr mporpaMmMHOTO 0OeCIIeueHUs

Ne i/t HaumenoBanue

He npenycmorpeno

8.2. [lepeuenn WH(POPMaITMOHHO-CIIPABOYHBIX CHCTEM,UCITOIb3yEMBIX npu
OCYIIECTBIIEHUN 00Pa30BaTEILHOTO MpoIiecca Mo JUCIUILTHHE

[lepeuenp HCHOIB3yeMBbIX HH(POPMALIMOHHO-CIIPABOYHBIX CHCTEM IMIPEJCTaBICH B
tabmue 11.

Ta6mmma 11— [lepeyersr nHOPMAITMOHHO-CITPABOYHBIX CUCTEM

Ne i/t HaumenoBanue

He npenycmotrpeno

9. MarepuanbHO-TeXHUYecKast 6a3a
CoctaB MaTepualbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOW [JII  OCYIICCTBIICHHS
00pa30BaTeNbLHOTO MpoIiecca Mo TUCIUIUINHE, TIPeCTaBlieH B Tabmumel2.

Ta6mmma 12 — CoctaB MaTepuaibHO-TEXHHUECKOM 0a3bl

Ne /i1 HanmeHnoBanue cocTaBHOM 4acTu Howmep aygutopuu
- MaTepUaIbHO-TEXHUUECKOH 0a3bl (pu HEOOXOUMOCTH )
1 | Aynuropus i IPaKTHUECKUX 3aHATUN AyauTopusi yKOMIUIEKTOBaHA CIIEIMATU3UPOBAHHON
KommsroTepHslit kinacce MeOelIbI0, TEXHUIECKUMH CPEACTBAMHU 00yUICHUS,
CITy’KalMU JUIs TIPEJICTABICHUS y4eOHOM
nHpopmanny 60NIBIIOH ay IUTOPUH
2 Aynutopun o0LIero 1moJjib30BaHus Aynuropus yKOMILIEKTOBaHa CHEHUaIM3HPOBAaHHON
(U1 TPYNITOBBIX M MHIMBHAYAJIBHBIX MeOelIbI0, TEXHUYECKUMH CPEeICTBAMU 00yUCHUS,
KOHCYJIbTAIUH, TEKYIIEro KOHTPOJIS 1 CITy’KallMU JUTS IPEIOCTaBICHUS yaeOHON
IIPOMEXXYTOYHOH aTTECTALNH) nHdopmanuy 60IBLION Ay IUTOPHH
3 bubnuoreka, Unreprer-knacc ['YAIT (s ITomemieHus: yKOMILIEKTOBAHBI
CaMOCTOSTEIBHON pabOTHI) CIIEIUATM3UPOBAHHON MEOEIIbI0, OCHAIIEHBI




KOMIBIOTEPHO!N TEXHUKOHN C BO3MOXKHOCTBIO
MOJKIII0UeHHS K ceTd «IHTepHeT™ 1 obecreueHo
JIOCTYTIOM B 3JIEKTPOHHYIO HH(POPMAIMOHHO-
obOpazoBarenbHylo cpeny ['Y AT

10. OueHouHble cpeAcTBa ISl IPOBEICHUS TPOMEKYTOUHOU aTTECTAIlUN
10.1. CocTtaB OLIEHOYHBIX CPEACTBIUIA IPOBEIEHUS IMPOMEXKYTOUHOM aTTECTALUU
00ydJaronuxcs mo IMCIUILIMHE TTpUBeeH B Tabnuie 13.
Tabmuua 13 — CoctaB OIEHOYHBIX CPECTB Il IPOBEICHHSI TPOMEKYTOYHOH aTTeCTalluU

Bua npomexyTouHOU aTtTecTranuu [lepedeHb OIIEHOYHBIX CPEICTB
DK3aMeH Cnucok BOIMpPOCOB K SK3aMEHY.
3auer Cnucok BOIpOCOB.

10.2. B kauecTBe KpHUTEpHUEB OLCHKH YPOBHS C(OPMHPOBAHHOCTH (OCBOCHHS)
KOMIIETEHIMI O0y4JaloUMMUCsS MpUMEHseTcs S-0ajuibHas IIKana OLUEHKU CPOpPMHUPOBAHHOCTU
KOMIIETEHIINI, KOTopas MmpuBeeHa B Tabuuie 14. B TeueHne cemectpa MOXKET MCIIOIB30BaThCA
100-6amnpHass  mKajla  MOJYJbHO-PEHTHHTOBOW  CHCTEMBl  YHHMBEPCHTETa,  IMpaBHIIa
HCIIOJIb30BAaHUSI KOTOPOMW, YCTAHOBJIEHBI COOTBETCTBYIOUIUM JIOKAJIbHBIM HOPMAaTHUBHBIM aKTOM
I'VAIL
Ta6mmma 14 —Kpurepun ornieHkn ypoBHsI ChOPMUPOBAHHOCTH KOMITCTCHITUIA

Or1eHKa KOMITETEHITUHN

XapakTepucTrKa c(hOPMUPOBAHHBIX KOMIIETEHLMIA
5-0ayUIbHAs IIKaJIa PaKIep bop

— oOyuaromuiicss TJIyOOKO W BCECTOPOHHE YCBOMJ TPOTPaMMHBIN
MaTepuar;

— YBEpEHHO, JIOTUYHO, TTOCIIEIOBATEIFHO M TPAMOTHO €r0 N3JIaracT;

— ONUPAsACh HA 3HAHUS OCHOBHOW W JOMOJHHUTEIHHOW JMTEPATypHI,
TECHO IMPHBS3BIBAECT YCBOCHHBIC HAYYHBIE MOJIOKEHHS C MIPAKTUYECKON
JIeATEIIFHOCTHIO HAIPaBIICHHUS;

— yMeJI0 0OOCHOBBIBACT M APTyMEHTUPYET BBIABUTAEMbIC UM HJICH;

— JIeJIaeT BBIBOJIBI U 000OIIECHMS;

— cBOOOIHO BJIAJICET CHCTEMOM CIEIMATM3UPOBAHHBIX MOHITHH.

«OTJIIMYHO»
(Ga4YTCHO»

— 00y4arouuiicst TREpI0 YCBOMII MPOTrPaMMHBINA MaTepHall, TPaMOTHO U
M0 CYHIECTBY H3JaraeT €ro, ONHUpasChb HAa 3HAHUS OCHOBHOM
JIUTEPaTypHI;

— HE JIOMYCKAET CYIIECTBEHHBIX HETOYHOCTEN;

— YBSI3BIBAET YCBOCHHBIE 3HAHUS C MPAKTHUYECKOW JESITEIIbHOCTHIO
HaIpaBJICHUS;

— apryMEHTUPYET Hay4YHbI€ MOJIOKEHHUS;

— JIeJIaeT BBIBOJIBI U 000OIIECHMS;

— BJIQJICET CUCTEMOM CIEIMATU3UPOBAHHBIX MOHSITHH.

(XOPOLIO»
(Ga4YTCHO»

— 00yyJaronuics yCBOWJI TOJIBKO OCHOBHOW MPOTPaMMHBIM Marepua,
10 CYIIECTBY HM3JaraeT €ro, OMHWpasch Ha 3HAHUS TOJIBKO OCHOBHOM
JUTEPATYpPHL;

— JIOMyCKaeT HeCYIIECTBEHHbBIE OIMOKN U HETOYHOCTH;

— WCTBITHIBACT 3aTPYyIHEHHUS B NPAKTHYECKOM IPUMECHCHHH 3HAHHN
HaIpaBJICHUS;

— cnabo apryMeHTUpPYET Hay4YHbIE MOJIOKEHUS;

— 3aTpyaHseTcs B (GOPMYIMPOBAHUN BHIBOJOB M 000OIICHUI;

— YaCTHYHO BJIAJICET CUCTEMON CIICIMAIM3UPOBAHHBIX MTOHATHH.

«y/IOBJIETBOPUTEITHHOY
«BAYTEHO»

— oOyyJaronuicss HE YCBOWJI 3HAYUTEIBHOM YacTH MPOrPaMMHOTO

MaTtepuana;

HCYIOBJICTBOPUTCIILHO» | — HOITYCKACT CYHICCTBCHHBLIC OIJ_II/I6KI/I u HETOYHOCTH npu
«HE 3aUTCHO» paccMoTpeHHuH 1po0ieM B KOHKPETHOM HaIlpaBJICHUU;

— UCTIBITHIBAET TPYAHOCTH B MPAKTUYECKOM PUMEHEHUH 3HAHUI;

— HE MOXET apI'yMEHTHPOBATh HAYYHBIE II0JIOXKECHUS,




OreHKa KOMITETEHITUHN

5-0aiuIbHAs IKaIa

XapakrepucTuka chopMUpOBAHHBIX KOMIIETEHIIUIH

— He (OpMYIHPYET BBIBOJOB M 000OIICHHIA.

10.3. TunoBsle KOHTPOJIbHBIE 3aJaHUSI UM UHBIE MaTEPUAIIbI.
Bomnpocs! (3agaun) 11 sK3aMeHa rpecTaBieHsl B Tadnuue 15.

Ta6muma 15 — Boripocs! (3amaun) 115 2K3aMeHa

Ne i/t

[Tepeuens BonpocoB (3a1a4) 1sl IK3aMeHa

Cojep:xxaHue IK3aMeHa

1. IlosmHas u TOYHAsi NMCbMEHHAs IIepelaya Ha PYCCKOM SI3bIKE
npodeCCHOHAIBHO- OpUEHTUPOBAHHOTO TekcTa. O0BEM Tekcta 1000-
1200 n.31. Pa3pemaercs nosnp3oBarbes ciaoBapéM. Bpems
BBINTOJTHEHUS — 45 MuHyT. [IpennoxkeHHbIi mpenogaBaresiemMm
(dparMeHT TekcTa ynTaeTcs B Hayase orBeTa Ha 1S Beiyx.

YcTHoe pedepaTuBHOE M3N0keHNe Ha WS coneprkanus npodeccruoHanbHo-
opueHTHPOBaHHOTO TekcTa 00bEMOM 1800-2000 1.3H. [Tomb30BaThCs
CJI0BapE€M HE pa3pellaeTcs, BpeMs BBIIOJHEHUS — 15 MUHYT.

3. YyacTtue B CHTyaTHBHO-00YCIIOBICHHOU Oecene (0e3 BpeMeH Ha
MOJTOTOBKY).

Texcm 013 nucbmMeHH020 nepeeooa
Marketing
By Carol Wilson

Marketing can be defined as human activity which is directed at satisfying
needs and wants by creating and exchanging goods or services. The
marketing concept has replaced the 18 selling concept. The "selling concept"
means that consumers have to be persuaded by selling techniques to buy
non-essential goods and services. The "marketing concept", on the contrary,
means that the producer should produce the products which the customers
need. Marketing can be approached in terms of marketing mix. Its
components are four Ps — product, price, place, promotion, that is selling the
right product, at the right price, through the right channels, with the right

support and communication.

The main principles of marketing are: 1. Determine the customer groups or
segments. 2. Determine their needs. 3. Position the product in a proper way.
Marketing has become a key factor in the success of western business. In
the 20th century, marketing has played an increasingly larger role in
determining company policy, influencing product development, pricing,
methods of distribution, advertising and promotion techniques.

Texcm 013 yCMHO20 U310MHCEHUA




‘What is the brand?

A brand is a special trade mark, sign, symbol, design of the product that
distinguishes it from other products. Consumers get used to some brands,
and prefer to buy them. Some people drink only Nescafe, prefer mayonnaise
produced by Moscow fat-producing plant (MZHK) and chocolate of Krasny
Oktyabr factory and so on. In this case we can speak about brand loyalty,
that is commitment to a particular brand, which people regularly buy. It
takes up to ten years to create a brand in the West. In Russia it can only take
two years. A brand like Coca-Cola has been around a long time, and
dominates the fizzy drink market in almost every country, outselling local
brands. One of the most successful brands in the world is the Barbie.
Created in 1959, it targeted girls who wanted to have dolls which were like
young women. Barbie has had seventy five careers — from astronaut to
presidential candidate. Her life cycle never ends. One Barbie is bought
every two seconds.

Bomnpocs! (3agaun) muis 3adera / nud¢. 3auera npenctaBieHsl B Tadnuie 16.

Taomuma 16 — Bon

pocsl (3amaun) nis 3adera / audd. 3adera

Ne i/t

ITepeuens BompocoB (3agay) ans 3ayera / qudd. 3agera

OBPA3EIL 3AIAHUS HA HAITMCAHUE JEJIOBOI'O ITMCbMA

Being a PR manager in a company “Milk Productions” selling dairy products
you are assigned to write letter of apology to your business partner —
retailing company “Salemart”. You must apologize for delivery delay that
has recently occurred. Write the letter following the rules of generating text
of this genre.

Kommanus BeImycTHIIa HOBBIH JKypHAJI, TOCBAIIEHHBIN Tpo0iemMaM criopTa
uiy My3bIku. [Ipennoxkure uaen uisi peKIaMHOM KaMITaHUU.

[Ipuaymaiite cutyanuu co CIenyoumMy naaomamu: to put smth. in a
nutshell, to get straight to the point, to put smb. in the picture, to beat about
the bush, etc.

Kaknmu kauecTBaMu J0JKEH 00Ia4aTh XOpOIUi eperoBopimuk? KakoBbl
npyrue hakTopsl, HEOOXOAUMBIE JIJIsl TIeperoBopoB? DOPMEI YCTHOTO U
MUCbMEHHOTO o01IeHus (e-mails, interviews): Uto BeiOepete Boi? Kakue u3
CIIEIYIOMINX JIGKCHUECKUX €IUHUI] OTHOCSTCS K XOPOIIIUM MEPETOBOPIIHUKAM,
a Kkakue K mioxum: articulate, coherent, fluent, hesitant, extrovert, sensitive,
reserved, responsible, etc.?

Hammucatp e-mail (351eKTpOHHOE TMCHEMO) KOJIIETe B MTHOCTPAHHOH (hupMe ¢
0J1aroJapHOCTHIO 32 IPUEM U YCIIEITHO POBEICHHBIE TIEPErOBOPEI.
[Tpurnacure koyiery nmpuexarb K BaM Ha (PUPMY C OTBETHBIM BH3UTOM.
OroBopuTe AaThl.

[Tocne cnuanus ¢ APyroi KOMNAHKUEH B BallleM KOJUIEKTHBE BO3HUKIIN
ornpenenenHsle npobiemsl. Harmmmure E-mail nupexkropy mo nepconaiy o
MPETEH3USIX COTPYIHUKOB U O TOM, YTO B Pe3yJIbTaTe MEPEMEH MOHU3NIAChH
IIPOU3BOIUTENBHOCTD TPY/A, U MMOBBICUIICS OTTOK KaJpOB U3 KOMIIAHHUH.
[TpuBenuTe mpumepsl peTeH3uit nepcorana. Oovem- 90-100 cros.

Bb1 oTnipaBnisierech Ha 1€70BOM CEMHHAP IO YIYYLICHHUIO PaOOThI
coTpyaHuKaMu komnanuu. Hanmummure Bamemy cekperapro E-mail (50-60
CJIOB), B KOTOPOM: @) OOBSCHUTE MPUUYHHY BaILIETO OTCYTCTBUS; 0)
COOOMINTE, KOTJIa TOYHO BbI BEPHETECH; B) MOAPOOHO HHOOPMUPYHTE CBOETO




CEKpeTapsi 0 TOM, YTO eMy (€i) HaJJIeKUT CIeJaTh BO BpeMsl Balllero
OTCYTCTBUS.

[lepeyenp TeMm [Uis KypCOBOTO TPOEKTUPOBAHUS/BBINOIHEHUS KypCOBOH pabOTHI

Mpe/ICTaBJICHBI B Tabymie 17.
Tabmuua 17 — IlepeueHb TeM 7151 KypCOBOTO MPOEKTUPOBAHMSI/BHIIOJTHEHUSI KYPCOBOM pabOThI

Ne i/t

[TpuMepHBIiA IEpeYeHb TeM Il KYPCOBOTO MPOSKTUPOBAHUS/BHITTOTHEHHS
KYpCOBOI paOOTHI

Y4eOHBIM MJIaHOM HE IPEyCMOTPEHO

Bonpocel st mpoBeneHuss NPOMEXYTOYHOM aTTecTallud B BUJE TECTUPOBAHUSA

MpeICTaBICHBI B Ta0nwmie 18.

Tabnuua 18 — IIpumepHbIii epedeHb BOIIPOCOB ISt TECTOB

Ne i/t

[IprMepHbIi mepedeHb BOMPOCOB JJIsl TECTOB

He npenycmotpeno

[lepeyeHb TeM KOHTPOJBHBIX PAOOT MO JUCIUIUIMHE OOYYAIOIIMXCS 3a0YHON (OPMBI

oOydeHus1, IpeICTaBIeHbI B Ta0uie 19.

Ta6mmma 19 — [lepedeHb KOHTPOJIBHBIX PadbOT

Ne i/t

IlepeyeHb KOHTPOJIBHBIX PAOOT

1.

I. Welcome to the World of Public Relations.

1.1 Writing as an integral part of the public relations.

The Public Relation Writer. Objectives. Audiences. Channels. Writing Guidelines.
Outlining. Sentences and Paragraphs. Word Length Word Choice. Errors to Avoid.
Spelling. Jargon. Poor Sentence Structure. Wrong Words. “Sound — alike” Words.
Redundancies. Too Many Words. Too Many Numbers. Hype. Bias. Politically
Incorrect Language.

1.2 How to influence people.

Public Opinion. Attitudes and Opinions. Building Public Opinion. Receiver. Media.
Sender. Message. Theories of Communication. Persuasive Writing. Audience Analysis.
Source Credibility. Appeal to Self-Interest. Clarity of the Message. Timing and
Context. Symbols, Slogans and Acronyms. Semantics. Suggestions for Action. Content
and Structure. Surveys and Polls. Examples. Testimonials.

1.3 How to get publicity.

Media Coverage and Barriers to it. What Makes News. Timeliness. Prominence.
Proximity. Significance. Unusualness. Human Interest. Conflict. Newness. Finding
News. Internal News Sources External News Sources. Generating News. The
Creativity Factor. Trend Stories. Special Events. Rallies and Protests. Product
Demonstration. Contests. Personal Appearances.

1.4 Law and Public Relations.

Examples of Legal Problem. Libel and Slander. Invasion of Privacy. Releases for
Advertising and Promotion. Regulations of government Agencies. Copyright Law. Fair
Use and Infringement. Guidelines for Using Copywriter Materials. Trademark Law.
Contract Considerations. Client Contracts. Freelancer Contracts. Facilities Contracts.
Working with Lawyers. Ethics and Professionalism. Additional Exercises.

II. Working with the Media

2.1 Media Dependence on Public Relations. 2.2 Public Relations Dependence on the
Media. 2.3 Areas of Friction.

2.4 Effective Media Relations.

2.5 Crisis Communication.




2.6 Tips and Background Materials.
2.7 Meeting the Press.
2.8 Getting on the Editorial Page.

3. II1. Advertising
3.1 Advantages and Disadvantages of Advertising. 3.2 Types of Public Relations
Advertising.
3.3 The Basics of a Print Ad.

4. IV. Speakers and Speeches. 4.1 Speakers.

4.2 The Nature of a Speech.
4.3 Semispeeches.

4.4 Speechwriting.

5. Begriff der Offentlichkeitsarbeit
- Definitionen der PR
- PR- Ziele
- PR- Rolle im Unternehmen
6. PR als Kommunikationsinstrument

- Kommunikationspolitik - Marketing und PR
- Marketing- Mix

7. Werbung als Kommunikationsinstrument

- Begriff, Aufgabe der Werbung - Werbeziele
- Bestimmung der Werbeobjekte

8. Bestimmung der Werbemittel

- Auswahl der Werbetrager
- Werbung und Massenmedien
- Werbung im Dienst der Unternehmen

9. Begriff und Bedeutung der Werbung
- Werbeziele - Werbemittel - Werbetréger
10. Werbeobjekte
- Werbebudgets
- Verteilung des Werbebudgets - Kontrolle der Werbeplanung
11. Kommunikation im virtuellen Raum - Internet
- Videokonferenz
- Weltnetz
10.4. Metomuueckue MaTepuabl, ONPEACIISIIONINE MPOLETYPbI OLICHUBAaHUA

MH/IMKATOPOB, XapaKTEpU3YIOMUX HdTambl (OpMUPOBAHHUS KOMIIETCHLIMH, COJepXKarcs B
JOKAJIbHBIX HOpMaTuBHBIX aktax [YAIIL, pernaMeHTUpyIONIMX MOPANOK U MPOUEAYPY
IPOBEICHUS TEKYILEro KOHTPOJSI YCIIEBAEMOCTH U MPOMEKYTOUHON aTTEeCTAIllMi 00yJaroIuXcs
['VAIL

11. MGTOI[I/I‘-IGCKI/IC YKa3aHud 01 06yqafomnxc;1 110 OCBOCHHIO JUCHUITIINHBI

11.1. MeTonuueckne ykazaHUs I OOYYArOMIMXCS IO TMPOXOXKIACHUIO MPAKTUYECKUX
3aHATUN




[IpakTHyeckoe 3aHATUE SIBISETCS OAHOM M3 OCHOBHBIX (POpPM OpraHu3alMu y4eOHOTO
mpoliecca, 3aKJIF0YArOIIascs B BEITOJIHEHUH O0YJarOIIMMHUCS T10]] PYKOBOJICTBOM TPETIO1aBaTEeIs
KOMIUIEKCa YYEeOHBIX 3aJaHUi C IETbI0 YCBOCHHUS HAyYHO-TEOPETUYECKHMX OCHOB YUeOHOU
JTUCIUTIIMHBI, MPUOOPETEHNUS] YMEHUN U HaBBIKOB, OIBITA TBOPUYECKOMN JACATEITHHOCTH.

HCHBIO HpaKTI/I‘-IeCKOI‘O 3aHATUS IJIA OGy‘-I&IOH.[QFOCSI SABIJIACTCA HpI/IBI/ITI/Ie O6y‘IaIOH_II/IMCSI
YMEHHI U HaBBIKOB MPAKTUYECKOU JIESITEIBHOCTH M0 U3y4aeMOW TUCIUTIIINHE.

[Tnanupyemble pe3yabTaThl IPH OCBOSHUH 00YUYaIOMIMMCS IPAKTUUECKUX 3aHATHI:

— 3aKperuieHue, yriayOJeHue, paclHIMpeHHe W JeTalu3alus 3HAHWA TPU PEIICHUH
KOHKPETHBIX 3a]1a4;

— pa3BUTHE IIO3HABATCIIBHBIX CIIOCOOHOCTEH, CaMOCTOSTEILHOCTH  MBIIUICHHS,
TBOPYECKOI aKTUBHOCTH;

— OBJIAACHUEC HOBLBIMU METOAAaMU W MCTOAUKAMHU I/IBY‘-ICHI/IH KOHKpCTHOI;’I y‘-IGGHOI\/JI
JUCIUITIINHBI,

— BBIpabOTKa CIIOCOOHOCTH JIOTHYECKOTO OCMBICIICHHSI TIOJYYCHHBIX 3HAHUM IS
BBITTOJTHECHHS 33 TaHMI;

— obecrnedeHne palMOHAIBLHOIO COYETaHHs KOJJICKTHBHOM M MHIUMBUAYAIBLHOU (opm
o0OyueHusl.

TpeOoBaHus K IPOBEJICHHUIO TPAKTUYCCKUX 3aHITHHA

B cooTtBercTBUM C Bemymied AMAAKTHYECKOM IIEJIbIO COJIEPKAHHEM MMPAKTUYECKUX
3aHITHHA SBJSICTCSl DPEIIEHWE pa3HOro poja 3aJad, B TOM 4YHCIE MPOPECCHOHATHHBIX.
[TpakTryeckue 3aHATHSA HampaBieHbl Ha (OPMUPOBAHUE Yy CTYACHTOB MPOGECCHOHATIbHBIX U
MPAKTUYECKUX YMEHHM, HEOOXOAMMBIX IJIS W3YYCHHUS TMOCICAYIOIMNX YYeOHBIX TUCIUILINH:
BBIMIOJHATh ~ ONpEJCJICHHblEe  JCMCTBHs, oOImepanud, HeoOXOJuMble B  MOCIEAyIomen
npo(heCcCHOHANLHON NIEeATEeNhbHOCTH (B TPOIECCE KYpPCOBOTO TPOCKTUPOBAHUS, Y4eOHOUW U
MIPOU3BOJCTBEHHON (ITpOdeCCHOHATBHON) MPAKTHKHU, CO3/IaHUsI BBITYCKHON KBaTU(UKAITMOHHON
paboTsr).

Hapsiny ¢ ¢opMupoBanneM yMEHHWM W HABBIKOB B MPOIECCE MPAKTUUYECKUX 3aHATHI
000011aI0TCS, CHCTEMATU3UPYIOTCS, YTIYOISIOTCS U KOHKPETU3UPYIOTCS TEOPETHUSCKUE 3HAHUS,
BbIpa0aThIBae€TCs CIOCOOHOCTh M TOTOBHOCTh HCIIONB30BaTh TEOPETHUECKUE 3HAHUS Ha
MPAaKTUKE, PA3BUBAIOTCS HHTEIUICKTyalnbHbIE yMeHUs. llpu BeIOOpe conepkaHus U oO0bema
MPAKTUYECKUX 3aHATUN CIEIyeT UCXOIUTh U3 CIOXKHOCTH y4eOHOro Marepuasa JAjis YCBOCHUS,
U3 BHYTPUIIPEAMETHBIX U MEXIPEIMETHBIX CBSI3€U, U3 3HAUMMOCTU M3yYaEMbIX TEOPETUUECKHUX
MOJIOKEHUW JIJIsT TpeACTosIel MmpodhecCHOHaIbHON JeATeTbHOCTH, W3 TOTO, KaKoe MECTO
3aHMMaeT KOHKpeTHas pabora B mporecce (HOPMHPOBAHUS IEIOCTHOTO TPEICTABICHUS O
CoJlep’KaHuU y4eOHON AUCHIUTLITNHBIL.

[IpakTuueckue 3aJaHusi MOTYT HOCHUTh:

- PenponykTuBHBIM XapakTep: B 3TOM Ccllydyae MpPU HUX BBIIOJHEHUH CTYJIEHTHI
MOJIL3YIOTCS TOJPOOHBIMU HHCTPYKIHMSIMH, B KOTOPBIX YKa3aHBI: Ie€JIb PaOOThI, MOSCHEHUS
(Teopusi, OCHOBHBIC XapaKTEPUCTHKHU), MOPSIAOK BBITIOJIHEHHS PaOOTHI, TAOJIUIIBI, KOHTPOJIbHBIC
BOTIPOCHI, yueOHas U CIIEIUaIbHAS JTUTEPaTypa;

- YacTUyHO-TTIOMCKOBBIA XapakTep: 3TH pabOThl OTIMYAIOTCS TEM, YTO CTYACHTHI HE
MOJIL3YIOTCS TOJPOOHBIMA WHCTPYKIUSIMU, UM HE JIaH TOPSAOK BBHITOTHEHHS] HEOOXOIMMBIX
neiictBuil. OHM JTOJDKHBI CaMOCTOSITEIBHO BBIOpaTh CHOCOOBI BBIMOJHEHHS pPabOThl O
MaTepualaM HHCTPYKTUBHOM, CIIPAaBOYHOU U JPYrOU JIMTEPaTyphl;

- IlouckoBblil XapakTep: Takue pabOThl XapaKTEPU3YIOTCSI TEM, YTO CTYIEHTHI TOJIKHBI
PEIINTH HOBYIO JIUISl HUX TIPOOJIEMY, OMHPAsCh Ha UMEIOIIHUECS TEOPETHUCCKUE 3SHAHMUS.

[Ipy miaHUpOBaHMM TPAKTUYECKUX 3aHATHH HEOOXOJMMO HaxXOJIUTh ONTHUMAIBLHOE
COOTHOIIIEHUE PEIPOYKTUBHBIX, YACTUIHO-TIOMCKOBBIX U MTOMCKOBBIX padOT, 9TOOBI 00ECTICUNTh
BBICOKHI YpPOBEHb UHTEIUIEKTYaJIbHOU JEATEIbHOCTH.

Ha npakTryueckux 3aHATUSX MOTYT IPUMEHSTELCS Cleayromue GOpMbI padoTHI:

- @poHTaNbHAs - BCE CTYJCHTHI BBIIOIHSIOT OJHY U TY k€ paboTy;




- I'pynmoBast - ogHa U Ta e paboTa BRIIOIHACTCS IPYNIIAMH U3 2-5 UEIOBEK;

- UammButyanbHast - KaKAbIA CTYACHT BBIIOJIHIET HHANBHUAYAIBHOE 33 JaHNE.

PexomeHnayercss  mpoBeJeHHE  CKBO3HBIX  MPAKTUYECKMX  paboOT Ha  OCHOBE
BHYTPHUIIPEIMETHBIX CBSI3€H, KOTZIa PE3yJIbTaThl, MOJyYEHHBIC B OJHOW NMPAaKTHYEeCKOW padore,
UCTIOJIB3YIOTCS MPH BBIIOTHEHUH TOCIEAYIONIMX MPAKTHYECKUX padoT Mo JaHHOM JUCLUIUIMHE.

Jlnst moBbieHus 3G QEeKTUBHOCTH MPOBEICHNS MPAKTUYECKUX W CEMUHAPCKUX 3aHATHH
PEKOMEHAYIOTCSI:

- Pazpabotka  paboumx  TeTpajed, MNPAKTHKyMOB, YYEOHBIX  KOMIUICKTOB,
COITPOBOKIAIOIINXCS METOAMYECKIMH YKa3aHUSIMU;

- Paspabotrka auddepeHIMpPOBAHHBIX 3aJaHUN C  Y4E€TOM  HHAWUBUIYATbHBIX
0coOeHHOCTEH 00yYaloINXCS;

- Hcnonp3oBaHne B NpakTHKE IPEMONABaHMS IOMCKOBBIX paboT W 3ajaHWi Ha
npoOJIEeMHOI OCHOBE;

- IlpuMeHeHHe KOJUICKTHBHBIX ¥ TPYNNOBBIX (opM paboThl, MaKCHUMaJIbHOE
UCTIOJIb30BaHUE HMHIUBUAYAIbHBIX (OPM C LENbI0O TOBBIIIEHUS OTBETCTBEHHOCTH KaXkIOTO
CTyZIEHTa 32 CAMOCTOSATEIIFHOE BBITIOIIHEHHE TTOJIHOTO 00BeMa padoT;

- IlpoBeneHue mNpPaKTUUYECKUX 3aHATUN Ha TMOBBIIIEHHOM YPOBHE TPYIHOCTH C
BKJIIOUCHHEM B HHUX 33/IaHHH, CBS3aHHBIX C BBHIOOPOM YCIIOBHMH BBINOJHEHUS palOTHI,
KOHKpPETU3allel IeJH, CaMOCTOSITEIbHBIM OTOOPOM HEOOXOAMMOM HMH(OPMAIUH, C TOUCKOM
MHPOBO33pPEHYECKOTO M HPABCTBEHHOTO BHIOODA.

- [HonGop MOMONHUTENBHBIX 3aJaHUi Ul CTYACHTOB, padoTarouiux B Oosiee ObICTpOM
Temrie, Uil 3 (HEKTHBHOTO NCTIONIB30BAHUS BPEMEHH, OTBOIUMOTO Ha 3aHATHH U T.1.;

- Pagpabotka 3amaHMii  UIT = aBTOMATHU3MPOBAHHOIO  TECTOBOI'O  KOHTPOJIS
HOATOTOBJICHHOCTH CTY/ACHTOB K 3aHATHSIM.

[Topsiok MOATOTOBKY MPAaKTUYECKOTO 3aHATHUS

- zyuenue TpeOoBaHMit IPOTrpaMMBbl JUCHUTUIMHBL,

- ®opMynUpoOBKa 1IeJIM U 3a7a4 IPAKTUUYECKOT0 3aHATHUS,

- Pa3paboTka minaHa mpoBeACHUS MPAKTUIECKOTO 3aHSITHS,

- OT00p conepkaHus MPAKTHIECKOTO 3aHIATHS (000 3a/1aHUi, BOITPOCOB),

- ObecrnieyeHne MPAKTUYECKOTO 3aHATUS METOJIUYCCKUMHU MaTepualaMH, TEXHUYSCKHMHU
cpeacTBaMu O0ydeHUS,

- OmnpeneneHue METOAOB, MPUEMOB U CPEACTB MOJJEPKAHUS HHTEpeca, BHUMAaHUS,
CTUMYJIMPOBAHUS TBOPUYECKOTO MBIIIICHUS CTYJACHTOB,

- MoaenupoBaHue NpakTUUECKOTO 3aHSATHUS.

CrtpyKTypa NMpakTUYECKUX 3aHATUN: BCTYIUIEHUE IMpernojaBaTelis, padoTa CTyJEeHTOB IO
3aIlaHusIM TIPENoJaBaTelNs, KOTopas TpeOyeT MOMOJIHUTENBHBIX pa3bsICHEHUH, COOCTBEHHO
MPAaKTUYECKasl 4acTh, BKIOYAIOIIAasi pa300p KOHKPETHBIX CUTYallul, pelIeHHe CHUTYallHOHHBIX
3a/1a4 ¥ T.J. B CTpyKTypy MPakTUYECKOTO 3aHATHS JOJKHBI ObITh BHECCHBI: TeMa 3aHSTHSI, 1IeJb
3aHATHUSA, [JIaH 3aHATHS, MaTEPHUAIIBI 111 KOHTPOJIS HCXOJHOTO M KOHEYHOTO YPOBHEH YCBOEHUS,
oOyuJaromas 3agayva.

B cTpykType mnpakTHuecKoro 3aHSATHS TPAAMIMOHHO BBIIEISIOT CIEAYIOLIUE OSTaIlbl:
OpPTaHM3AIMOHHBIN JTam, KOHTPOJIb HUCXOAHOTO YPOBHS 3HAaHWN (0OCYXJIEHHE BOIPOCOB,
BO3HUKILIUX Y CTYJEHTOB IMpPH MOJATOTOBKE K 3aHATHIO; MCXOJHBIM KOHTPOJIb (TECTHI, OIMpOC,
MpoBEpKa MUCbMEHHBIX JOMAIHUX 3aaHUil W T.A.), KOPPEKUHUs 3HAHUU CTYICHTOB),
oOydJaronuii »Tan (MEeIarorHYecKuii pacckas, NMPEIbsSBICHWE WHCTPYKIIUH TIO0 BBIMOJTHEHHUIO
3a/laHui, BBIMIOJIHEHUS METOAMK M JIp.), CAMOCTOSITeNbHAash pabdoTa CTYIACHTOB Ha 3aHSITHH,
KOHTPOJIb KOHEYHOTO YPOBHS YCBOCHHUS 3HAHWM, 3aKIIOUMUTENbHBIN 3Tan. KoHTponb 3HaHMi
CTYJICHTOB, TOJNYYEHHBIX HA TPAKTHUYECKOM 3aHSATUH, SIBISETCS Hambojee OTBETCTBEHHOMU
YacTbhIO 3aHATHUS, TaK KaK OMpEIeNsieT CTETEeHb JOCTUKEHUS 1IeIH.

B 3aBepuienun 3aHsATHS MpenofaBaTeilb PE3IOMUPYET COJACPHKAHUE 3aHATUS, UCIIONIb3Ys
yIpoI€HHbIe GOPMYJIbl 3alIOMUHAHUS, OTBEYAET HA BOIPOCHI, JAET OLEHKY palOoThl TPYIIIIHI,



oTMCcUYacT YCHCLHHBIX U HCAOCTATOYHO IIOATOTOBJICHHBIX CTYIICHTOB, COOGH.[aCT TeMy
CIICITYFOIIIETO 3aHITHS, 3aJIaCT IOMAIITHEE 3aJaHHe.

11.2. MeTtonuueckne yka3zaHus JJIsi 0OYJaroIIuXCs MO MPOXOXKIACHUIO CaMOCTOSTEIbHON
paboTbI

B xone BBIMOSHEHHUSI CaMOCTOSITEIPHOW pabOThI, 00yJaIONTUiCs BBITIOJHIET PaboTy 10
3aJJaHUI0 U TIPU METOJIUYECKOM PYKOBOJCTBE INpENoaaBaTelis, HO 06e3 ero HemocpeACTBEHHOTO
YYaCTHH.

Jnst oOywaromuxcst mo 3aoyHOi (opme OOydeHHs, caMOCTOsITeNbHas paboTa MOXKET
BKJTFOYATh B CEOs1 KOHTPOJIBHYIO paboTYy.

B mporecce BBIMOTHEHHSI CaMOCTOSITENBHONH paboThl, y oOywaromierocs Gpopmupyercs
nenecooOpa3Hoe IMIaHUPOBaHUE pabouero BpeMEeHH, KOTOPOE MO3BOJISIET UM Pa3BUBATh YMEHUS
U HaBBIKM B YCBOGHHU M CHCTEMAaTH3allMM MPUOOpETaeMbIX 3HAHUM, 00ecrednBaeT BBICOKUUN
YPOBEHb YCIIEBACMOCTH B TIEpUOJ OOYUYEHHs, TIOMOTAeT IIOJYYUTh HABBIKH TTOBBIIICHUS
po(hecCHOHALHOTO YPOBHSIL.

MeroauyeckuMH ~ MaTepuallaMH,  HAMpaBISIONIMMU  CaMOCTOSITENIBHYIO — paboTy
00y4aromuxcst ABISIOTCS y4eOHO-METOIUUECKUN MaTepHal 1o TUCIHUILIHHE.

HeoOXoauMbIMK  YCIIOBUSIMU U CAMOCTOSITEIIHOW pabOTBHl CTYIEHTOB  SIBJISTFOTCS
CJIEYIOIINE:

1. MOTHBAIINS CAMOCTOSITEILHON pabOTHI

2. MO3TAIHOE IJIAHUPOBAHUE CAMOCTOATENBbHOM padoThI

3. HaJIM4Me U JOCTYNHOCTh HEOOXOJUMOro Yy4eOHO-METOAMYECKOTO U
CIIPaBOYHOI'0 MaTepuaa;

4. KOHCYJIbTaIl[MOHHAs TOMOUIb MPEIo1aBaTes;

5. cucrema peErynsapHOro KOHTPOJIA KadecTBa BBITIOJIHEHHOMN

CaMOCTOSTEIIbHON pabOTHI.

[IpoBepka KOHTPOJS KauyecTBa BBHIMOJTHEHHONW CaMOCTOSITEIIEHON pPabOTHI CTyJeHTa
OCYLIECTBIISIETCA IYyTEM NIPOBENCHUS KOHTPOJIBHBIX ONPOCOB M TecToB. Kpome »3toro,
UCTIOJNIb3YETCSI Takast opMa KOHTPOJIIS, KaK OTYET IO MOIYIIIO.

KouTponar camocrosiTenbHONM pabOThl  CTYAEHTOB  OCYILECTBISIETCS  MOCPEICTBOM
NPOBEPKHM HWHIUBUAYATbHBIX 3afaHuii. KOHTPOJIh CaMOCTOSITENFHOW pabOoThl CTYACHTOB
pEKOMEHAYETCS MPOBOIUTH MOCIE U3YUEHUS KaXI0T0 pasjiesna yueOHoil mporpamMmal.

PexomeHganmm 1o OpraHu3anuy caMoCTOATEIbHOM
JAesiTeJIbHOCTH CTYJ1eHTOB

O¢dhexTuBHOCTH 00YUEHHSI BO MHOTOM 3aBUCHUT OT MPABUIBLHON OpraHU3auu
CaMOCTOSITENIbHOU paboThI CTyeHTOB. CaMocTosTeNbHas paboTa CTYyICHTOB UMeET 0000IICHHO-
[IOBTOPUTEIIBHBIN, TPEHUPOBOYHBIN U KOHTPOJIBHBIM XapakKTep.

CryneHTaM npeasaraeTcs BHIIOIHEHUE CIEAYIOIUX BUIOB CAMOCTOSATEIbHOW PabOTHI:

1) Urenue u mepeBo TEKCTOB Pa3IUYHBIX KAHPOB COTJIACHO TEMAaTHKE, COCTaBICHUE
TCMATHYCCKOT' O FHOCC&pI/ISI 110 HpO‘II/ITaHHOMy TGKCTy.
Onucadue IocJIe0BaTEIbHOCTH JEHCTBUN CTYIECHTOB.

. HeonHokpaTHO MpOUYUTATh TEKCT BCIYX, OTPAa0OTATh TEXHUKY YTCHHS.

° OOpaTtuTh BHUMaHUE HA YTEHUE TPYAHBIX CIIOB (IIOCJE TEKCTOB YaCTO
YKa3bIBAIOTCSl TPYAHBIE CJIOBA C TPAHCKPUIILIMEH).

o [lepeBecTr TEKCT ¢ aHIITMHUCKOTO $3bIKa HA pyccKkuil. B cityyae 3aTpyaHeHus

YCTHOI'O I€pCBOJa CTyACHTAM PCKOMCHAYCTCA NEPCBCCTH TCKCT MMCbMCHHO, UTO ITO3BOJIMT B
KJIaCC€ BHECTHU HCKOTOPBIC KOPPECKTUBEI. PCKOMCHZ[yeTCH AJIg IEPEeBOAa UCII0JIb30BaTh
OIHOA3BIYHBIC U IBYA3BIYHBIC CJIOBAPU.



2) KoMMeHTHpOBaHuE JIEKCUKO-TPaMMaTHYeCKOro MaTtepuaina Tekcta. CTyaeHTbl
JIOJDKHBI YMETh OOBSICHSATh Ha aHTJIMICKOM SI3bIKE 3HAUCHHE (3HAYCHUS )
CJIOB/BBIPaYKEHUI/KOHCTPYKIIMH U IPUBOUTH IPHUMEPHI.

3) BoinonHeHue pa3iuyHOro pojia TPEHUPOBOYHBIX YIPAKHEHHUH MO 3aKPETUICHHUIO
TEMATUYECKON JIEKCUKH.

OnuncaHue Nocae0BaTSIbHOCTH IEHCTBUM CTYIEHTOB:

Jlekcudeckue ynpaxHEHUS BBITTOTHIIOTCS MUChbMEHHO B paboueii Terpaau. [Tocie
MIPOBEPKU YNPAXKHEHUN B AyAUTOPUHU CTYACHTHI TOTOBAT YTEHUE NIEPEBOIHBIX YIIPAKHEHUH C
JINCTA.

4) BeimoaHeHNE Pa3IMYHOTO PO/Ia KOMMYHUKATUBHBIX YITPAKHEHUH 10 3aKPETIICHUIO
TEMaTUYECKON JIEKCUKHU.

OnucaHue Nocae10BaTeIbHOCTH JEHCTBUN CTY/IEHTOB:

CryaeHTam pekoOMEHAYeTCsl CHauasa 3aucaTb KOMMYHUKATUBHOE BbICKa3bIBaHUE (OTBET
Ha BOIPOC, TIEPECKa3 TEKCTa, U JIp.) B MUCbMEHHOH (hopMe, 3aTeM 0TpaboTaTh 3TO BHICKAa3bIBAaHUE
B yCTHOU opme. MOKHO peKOMEHIOBATh CTYICHTaM 3alUCBhIBATh CBOM OTBET JI0Ma Ha
MarHuTo(oH € €ro NoCAeAYIOUUM MPOCIYIINBAHUEM.

5) IIpu moAroToBKe nepeckasa TEKCTa 0OpaTUTh BHUMaHUE Ha CTPYKTYpPUPOBaHHE
(BBIACIIUTH YAaCTH, TTIABHYIO HJICIO U TJIABHBIX MEPCOHAXKEH, BEICKA3aTh CBOIO TOUKY 3PEHUS).

6) BrinonHeHne KOHTPOJIBHBIX Pa0OT (IMKTAHTOB, ICKCHUECKUX U TPAMMATHYECKUX
TECTOB).

11.3. MeTtonuueckne yKa3zaHWsl Ui OOYYalOIMIUXCA 110 TPOXOXKICHHUIO TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH.

Tekymuii KOHTPOJIb YCIEBAEMOCTH MPEIYCMATPUBAECT KOHTPOJb KadecTBAa 3HAHUU
00yJaromuXxcs, OCYIIECTBIIEMOTO B TEYCHHE CEMECTpa C IIeNIbI0 OIICHUBAHHS XOJa OCBOCHUS
JUCIUIITAHBL.

I'maBHOE yCIIOBHE YCHEUIHOCTH B OCBOCHHMM Y4EOHOM NUCLUIUIMHBI - CHUCTEMAaTHYECKHe
3aHATUA. I MOJIHOTO IOHMMAHUS HW3y4aeMOro MaTrepuayla CleAyeT 3aJaBarb BOIPOCHI
HETIOCPE/ICTBEHHO Ha MPAKTUYECKUX 3aHATHUAX, YTOOBI HE OCTaBISATH MPOOETOB B M3yueHHH. 3a
JOTIOJTHUTENbHBIMA ~ Pa3bsICHEHUSIMA W PEKOMEHJAIMSIMU  CTYACHT MOXKET oOpamarbes K
MPENoJaBaTeo BO BpeMsl KOHCYIIbTalIUH.

1 Complete these sentences about brands and products with the missing word.

1. 1 Thel our consumers have of the brand is one of youth, life and
excitement!

2. 2 TI’veinvited all the journalists to the product | next month.

3. 3 What we need is a well-known tennis player to e our new range of

leisure wear.

4. 4 You simply can’t change the n of the brand after fifty years!

5. 5 James Bond films are great for product p — especially luxury goods.
6. 6 We can expect a product | of about five years on this model.

7. 7 The danger with putting our name on other products and brand s is

that the brand loses value.



8. 8 The brand 1 of our customers is incredible. Some of them wear

18

nothing but a product with our name on it.
9 Here’s our brochure with the new r of products for next year.
10 Coca-cola is an example of global brand a . There isn’t a country that

doesn’t know what a coke is.

Each phrase contains a mistake. Write the phrase correctly.

21.21 How do you feel to this idea?

9
22.22 How do you think of the proposal? .
9
23.23 What’s you opinion? .
9
24. 24 I’m not thinking it’s a good idea. .
15 25.25 I’'m agree with you.
26. 26 Absolutely! I think it so too.
27.27 1think we should to do it.
28. 28 How about find someone else for the job?
o

29. 29 I know what do you mean.

30. 30 I’m afraid but I can’t agree.

Read the article and decide if these statements are true or false.

British companies are failing to spend money on modernising their businesses.
Large numbers of companies have invested in new IT equipment.

The press have reported on many unsuccessful projects.

LS took over Calcot.

LS recently took over its rival.

Bilton’s is a successful partnership.

Small and medium-sized businesses need to negotiate better.

Parts-2-go and Delkon are working closely together.

16
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Changes in business operations

By Alan Rodger

British companies are investing huge amounts of money in making changes to their traditional
business practices. The main aims behind this investment are to increase the quality of
services provided, while reducing prices.

19

HThe demand for available and skilled IT resources in the UK is so great that many customer




services companies have decided to outsource contracts to low-cost countries, such as India, in
order to meet this demand.

So, what are the challenges and opportunities that outsourcing presents? There have been many
newspaper stories of failed projects and broken-down relationships between customers and the
service companies who have outsourced contracts. Probably the most famous of these stories
was LS, who had agreed a ten-year deal to provide services for Tilkin. This ended earlier this
year, when LS was replaced by Calcot. However, it was not all bad news and LS behaved
professionally and helped to ensure the successful takeover of the service by its rival, so the only
problems reported were minor ones.

The main goal of investing in outsourcing is to improve the quality of customer services, and to
lower the cost of operations at the same time. One example of a successful outsourcing
partnership is Bilton’s. Almost two years ago the company started outsourcing services to a
consortium of companies. The deal with the consortium is for five years. Payments are made to
the consortium if it reaches its targets — it has to deliver a two percent improvement in customer
satisfaction annually.

There are huge opportunities for small and medium-sized businesses to make savings by using
shared services. For instance, organisations with similar requirements can negotiate to use the
same service provider. This would mean that the costs for each company would be reduced
through savings of scale. This is the model behind a deal recently announced for a joint venture
between Parts-2-go and Delkon.

Partnerships are great opportunities to show what can be achieved with open minds, shared
interests, and a commitment to better and cheaper services. Perhaps the experience of the past
can actually help make changes for the future.

(from The Financial Times)
GLOSSARY

consortium, noun, sing. a combination of two or more large international companies, which join together
for a special _common purpose.

Some of the underlined phrases in the telephone conversation below contain errors. Find and correct them. If]
a phrase is correct, put a tick in the space next to that line.

Bob: Good morning. Easy electrics.
Alexis: Hello. I’d like speaking with Bob Baker, please

39

Bob: Bob Baker speaking.
Alexis: Oh, hello. My name’s Alexis Draper

40

We’ve got a meeting on Wednesday, but I’'m afraid something’s come to.

Bob: No problem. How if Thursday?




Alexis: Sorry, I can’t make it then. Could we meet on Friday
at eleven?

Bob: That’s OK to me.

Alexis: Good. So I'll see you on Friday. 45

Bob: OK then, Bye.
Alexis: Bye.

C Complete the conversation using the sentences (a—e).

41
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Woman: Hello Boris. Nice to see you again.
Man:

Woman: 48

Man:

Woman: Oh yes. Maxlite manufactures bags, doesn’t it?

Man:

Woman:

Man: Thanks very much — I will.

1. a) I’m working there at the moment. Let me give you my card. Give me a call when
you are in London next.

2. b) Not too bad, thanks. Where are you working these days?

3. ¢) ’m with Maxlite. I'm in the sales department.




4. d) Youtoo! How are you?
5. e) That’s right. We’ve got branches throughout the UK, so I’'m hoping to work in
London at some point.

A You have received the following e-mail. Write a short reply (40 to 50 words). Include
the following points:

o thank Mandy for the invitation
o explain that you are not available for the meeting as you are on a course
o accept the lunch invitation and arrange a time and date

Paul Healey Subject:
Project Meeting Dear Paul

I just wanted to check you’re available for the project meeting on December 19 at 14.30. Do
17lyou fancy lunch sometime next week? We could go to Brown’s, the new place in the town
centre perhaps? I’ve attached a copy of their menu.

Mandy

Read Part 1 of the article. Match the headings (a—e) to the paragraphs (11-15). Write the
letter in the space provided.

a) Good publicity for companies

b) Growing importance of ethical business
¢) CSR in the transport sector

d) Helping to attract and keep employees
e) Ethics in a variety of sectors

Nk W=

18 Read Part 2 of the article on the following page and complete the gaps (16-20) with the
missing sentences (a—e).

21

Corporate Social Responsibility: an issue for recruits
By Mike Scott

11

Climate change, human rights and child labour. A few years ago,
companies would have found these issues irrelevant. However, as the world has become better
informed, companies have had to take more account of their non- financial impact on society
and corporate social responsibility (CSR) has become crucial to a company’s success.

12

But do graduates pay any attention to this — and is it having any effect
on the career choices they make? Peter Davies, deputy chief executive of Business in the
Community, the UK charity that aims to improve the company’s impact on society, says that
commitment to CSR does help companies attract new recruits. ‘Companies seen to be managing




aspects of corporate responsibility are able to retain and recruit better staft.’

13
Sectors at the forefront of CSR ‘are those addressing global issues

such as human rights, poverty and HIV/Aids, some of the big issues in society,” Professor
Warhurst of Warwick Business School says. ‘Those are the attractive employers. They’re
exciting, they’re doing something completely different — and they’re the ones in the press.’

14
She gives the example of the logistics sector as one that has welcomed

the challenges of ethical business. ‘Many train, freight and air services — among them DHL and
FedEx — are helping hurricane victims in the Caribbean. TPG, the Dutch logistics group, invests
heavily in the World Food Programme and has introduced a staff volunteering programme.’

15
Different types of companies are having to face different issues, she

says, ‘Retail companies are there on ethical supply chain management, oil and mining
companies are getting there on land rights, etc, while companies are working on environmental
issues.’

a) So, on the one hand there is a group who want to feel that something is being done.
b) This might be ethical investment or environmental consultancy, for instance.

¢) That made them think much more deeply about what they wanted from a job.

d) They’re faced with a big pay package, a glamorous company with lots about CSR.
e) Only time will tell if interest in business ethics will continue to increase.

SNk WD -

The effort is worthwhile, she believes. ‘People think of companies doing these things as better
companies and might choose them over others.’

Anne-Marie Martin, director of the University of London careers service, agrees, but says that
for many the interest in CSR ‘started in the last recession, when students saw their twenty-
three.

students, though, ‘won’t touch particular areas because they are not socially responsible.
These students do think quite deeply about this. They’re very serious about things like the

arms trade, the tobacco industry, the third world and green issues.
On the other there are also those who are just interested in money.’

Over recent years there has certainly been a huge growth in careers in areas related to CSR.
parents being made redundant.
Corporate scandals such as Enron and Anderson also made students look twice at some high-
flying financial careers, but Ms Martin says ‘They’re generally aged twenty-one to

18

In addition, a recent survey reported that, among new

employees, the qualities employees most value in a company are
clear vision and ethical values.

You’re not going to look too hard at it.” Some

(From The Financial Times)

You work for a PR consultancy. You have been asked to write a press release for the
19|Bright sparks Supermarket chain. Use the notes you made during a recent meeting with
the company. Write 120 to 140 words.




11.4. MeTtonuueckne ykazaHUs UIsI 00YYaIOIMIUXCS MO MPOXOXKIACHUIO MTPOMEKYTOUYHOM
aTTEeCTAlIUH.

[IpomexyrouHas  arTectauus  OOydYalOIIMXCS ~ MpeAycCMaTpUBaeT  OLICHUBaHHE
MPOMEKYTOUHBIX U OKOHYATEIBHBIX PE3yJIbTaTOB O0y4YeHHs Mo auciuiuimHe. OHa BKIIOYAET B
ceost:

— D9K3aMeH — ¢opMma OICHKM 3HAHHH, MOJYyYEHHbIX OOYydYaloIIMMCs B Ipolecce
M3YYEHHUs BCE MUCHUIUIMHBI WIM €€ YacTH, HaBBIKOB CAMOCTOATEIbHOM pabOThl, CIOCOOHOCTH
NPUMEHSTh WX JUISI PEIICHHUS MPAKTUYECKUX 3a7ad. JK3aMeH, KaK MPaBHUJIO, MPOBOIUTCS B
MeproJ; HK3aMEHAIMOHHOM CECCHMM M 3aBEPIIACTCA aTTECTAI[MOHHOW OIEHKOW «OTIUYHOY,
«XOPOLIOY, «YJOBIETBOPUTEIBLHOY, «HEYIOBIECTBOPUTEILHO.

— muddepeHIMpOBaHHbIA 3a4eT — 23TO (opmMa OIEHKH 3HAHWUH, TOJYyYECHHBIX
o0y4armuMcs IpU U3YYeHUH JUCIHUIUTMHBI, TIPU BBIIOJHEHUH KYPCOBBIX MPOEKTOB, KYPCOBBIX
paboT, HAYYHO-HCCIEA0BATEIBCKUAX PA0O0T U MPOXOKIEHUHU MPAKTHK C ATTECTAIIHOHHOM OI[EHKOM
COTJIIMYHOY, «XOPOLIOY, «yIOBIETBOPUTEIBHO», KHEYAOBICTBOPUTEILHO.

—  IIpu moaroToBke K aTTeCTaly CIEAyeT He TOJIBKO Pa300paThesi B MaTepHaie, HO MonpoOoBaTh, HE TIOATIISAABIBAS B

KOHCIICKTBI WJTH YIeOHUKH, W3JIOKHUTh NMMCHMEHHO HAMOOJIee CYIIeCTBEHHBIC MTOHSTHS, YTBEPKICHUS, (POPMYIIBI 10
Ka)XJIOMY pasiefly IpOrpaMMbl, COCTaBUTh IJIAH-KOHCTIEKThl OTBETOB Ha 3K3aMEHALMOHHbIE BOIIPOCHIL.

- Ha »sx3amene B mporiecce MOATOTOBKH K OTBETY MPEXKE, YEM MPUCTYIUTE K IOIPOOHOMY M3JIOKEHHIO OTBETA Ha
BOIIPOC, CIIEAYET COCTABUTH (IIMCEMEHHO WM YCTHO) IUIAH HPECTOSIIETO OTBETA.



JIucT BHeceHUs U3MEHEHUH B pabouyro IporpaMMy JTUCIUTIIMHBI

[Jata BHEceHuUs
W3MCHCHHH U
JIOTIOTHECHHUM.

IToanuce BHECIIETO
W3MCHCHHS

Coneprxanne N3MEHEHUH W JOTIOTHEHUI

Jara 1 Ne

POTOKOJIA
3aceaHus
kadeapbl

ITommuce
3aB.

kaeapoit




