MMHUCTEPCTBO HAYKHU U BBICILIEI'O OBPA30OBAHU ST POCCUMCKOM
OEJIEPALINN
(denepaapbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTEIIbHOE YUPEKICHHUE BBICIIIETO

_ 00OpasoBaHus _
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AHHOTaIU

JuctunimHa «OpraHu3anys U TEXHOJOTMHM TOCTUHUYHOM JEATENbHOCTH» BXOIUT B
o0pa3oBaTeNbHYI0 NPOTrpaMMy BhICIIET0 O0Opa3oBaHUS — IMporpamMmy OakangaBpuara IO
HampaBJICHUIO0 MOAroToBKH/ cnenuaibHOCcTH 43.03.03 «['ocTHHHYHOE [1€J10» HAINpPaBICHHOCTH
«Opranuzanys FOCTHHUYHBIX yeIyr». Juciuminaa peanusyercs kapeapoit «Ne62y.

JucuumnivHa HaneneHa Ha GOpMUPOBAHME Y BBITYCKHUKA CIETYIOIUX KOMITIETCHIIHIA:

OIIK-1 «CnocoOeH TpPUMEHATh TEXHOJOTHYECKHE HOBAMM M  COBPEMEHHOE
porpaMMHOe obecrieueHue B cepe ToCTEPUUMCTBA U OOIIECTBEHHOTO MUTAHMSD)

OIIK-6 «CriocobeH mpuUMeHATh 3aKOoHOAaTeNbecTBO Poccuiickoir deneparyu, a Takke
HOPMBI MEKIYHApOIHOTO MIPaBa MPU OCYIIECTBICHUH MPO(ECCHOHATEHON AEATEIbHOCTI

OIIK-7 «Cmocoben obecrieunBaTh 0€30MaCHOCTh OOCITYKMBAaHUS TOTpeOUTENeH U
coOioieHre TpeOOBaHM 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHMM BBINOJIHEHHS HOPM U
MIPaBUJI OXPaHbI TPy U TEXHUKU 0€30IIaCHOCTI

[TK-1 «CriocobeH ocyIIecTBIATh YIPaBICHUE PecypcaMy M IIEPCOHAIOM JeNapTaMEHTOB
(cmyx0, OTAENOB) OpraHu3aluu Chepbl TOCTEIPUUMCTBA H OOIIECTBEHHOTO MUTAHUS)

CopnepxaHue NUCHUIUIMHBI OXBAaThIBAET KPYI BOIPOCOB, CBS3aHHBIX C OpraHHU3allMed H
TEXHOJIOTUSIMU JIEATENBHOCTH MOAPA3IEICHUN CPEICTB Pa3MEILECHUS.

[IperonaBanye TUCHMIUIMHBI TPEAyCMAaTpUBAET CleAyioue (opMbl oOpraHu3anuu
yueOHOIr0 MpOLEcca: IeKyuU, HpaKmuiecKue 3aHAmus/CeMunapul, CamocmosmenbHas paboma
obyuarwe2ocs.

IIporpaMMoil IHUCHUIUIMHBI IPEIYyCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJISA: TEKYIIMH
KOHTPOJIb YCIIEBAEMOCTH, IIPOMEXKYTOUYHAsI aTTecTalus B hopMe 3K3aMeHa.

OO0mas TpyJ0eMKOCTh OCBOCHHUS JUCIMIUIMHBI COCTABJISCT 4 3a4eTHHIX eAUHHIBI, 144
qaca.

S13pIK 00y4EHUS 110 TUCIUILIMHE KPYCCKUN



1. TlepeyeHb IIAaHUPYEMBIX PE3YIHTATOB OOYUEHUS 110 TUCIHUILIIMHE

1.1. Ilenn mnpenonaBaHus AMCUUIUIMHBI - TIOJy4YE€HHE CTYICHTAaMH HEOOXOAUMBIX
3HAaHUI YMEHHUI U HaBBHIKOB B O0JIACTH COBPEMEHHBIX TEXHOJOTMH TOCTUHUYHOM JEesITeIbHOCTH
c y4eToM TpeboBaHMii moTpeduTeneli; popmMupoBanrue o0IEenpodhecCHOHAIBHBIX KOMIIETCHIIUN
o0yyaroImuxcs, XapakTepU3yIOIIMX OTalbl OCBOCHHMS  00pa3oBATENbHOM  MPOrpaMMBbL;
IIPEJICTABICHUE BO3MOXHOCTM CTYIAEHTaM pa3BUTh U  IMPOJAEMOHCTPUPOBATH  HABBIKU
BBICOKOKJIACCHOT'O TOCTUHUYHOI'O CEPBUCA.

1.2. JlucuumianHa BXOAUT B COCTAaB 00S3aTENbHON YacTH 00pa30BaTeIbHON MPOrpaMMbl
BhICIIero obpazoBanus (nainee — OI1 BO).

1.3. TlepedeHb IIIaHUPYEMBIX PE3YIHTATOB OOYUECHHUS MO TUCIUIUIMHE, COOTHECEHHBIX C
IUTAaHUPYEMBbIMU pe3yiabTaTramu ocBoeHus OI1 BO.

B pesynbrate M3ydeHUs AUCHUILTUHBI O0YyYaroIUiics MOJDKEH 00JIaaTh CIEAYIONIMMU
KOMIIETEHIIUSIMU WM UX 4YacTsAMU. KoMIeTeHIIMM 1 MHAUKATOPbl UX JTOCTH)KEHUS IIPUBEJICHBI B
tabmue 1.

Tabnuma 1 — [lepeuens KOMIETEHINI U MHAUKATOPOB UX TOCTHKEHUS

Kareropus (rpynmna) Kon n Kon n HaumeHoBaHue UHIUKATOpa
KOMIIETEHIIH HAHMCHOBATHE JOCTHKEHUS] KOMITETCHIIUN
KOMIIETEHITNH
OIIK-1.3.1 3HaTh COBpEMEHHBIE
TEXHOJIOTUYECKIE HOBAIIUU B OPTaHU3AIHIX
cdepbl TOCTETPUUMCTBA U OOIIIECTBEHHOTO
MUTaHUSL.
OIIK-1.Y.1 ymeTb onpenensts HOTpeOHOCTb
B TEXHOJIOTHYECKHUX HOBAIIUAX U
OIIK-1 Cnocoben MH(POPMALIMOHHOM 00€CTICUeHUH B
MIPUMCHSITh opranm3anusix chepbl TOCTEIPUUMCTBA U
TEXHOJIOTUYECKUE OOIIIECTBEHHOTO MUTaHMS; OCYIIECTBIATH
HOBAIUH U MOUCK U IPUMEHEHHUE TEXHOJIOTUYECKUX
OBenpodeccHoHaTbHbIC COBPEMEHHOE HOBAIIMI B OpraHu3anusx cepol
KOMITETEHILIH IpOrpaMMHOE TOCTENIPUMMCTBA M 0OLIECTBEHHOT'O
obecrieyeHue B MUTaHUS.
chepe OIIK-1.B.1 BnageTh HaBbIKaMH PUMEHEHHUS
TOCTETIPUMMCTBA U TEXHOJIOTUYECKIX HOBAIIMI B OpTraHU3aIUIX
OOIIECTBEHHOTO cdepbl TOCTEPUUMCTBA U OOIIIECTBEHHOTO
MUTaHUS MTUTaHWS; HABBIKAMY IPUMEHEHHUS

COBPEMEHHBIX HH()OPMAITMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN
CIELUATU3UPOBAHHOIO ITPOrPaMMHOIO
o0ecrieyeHns: B OpraHu3aisix cepsl
TOCTENIPUMMCTBA M 0OIIECTBEHHOT'O
IIATaHUs

OIIK-6 Cnocoben
MPUMCHSITh
3aKOHOJATEILCTBO
Poccuiickoii
O®enepanun, a Takxke | OIIK-6.B.1 BnageTs HaBbIKaMu BeICHUS
HOPMBI JOKYMEHTO00OpOTa B COOTBETCTBUU C
MEXTYHAPOIHOTO HOPMAaTUBHBIMH TPEOOBaHUSIM

mpaBa mpu
OCYIIECTBICHUU
npodeccrnoHabHOM
IEeITEILHOCTH

OobmenpodeccnoHaNbHBIC
KOMIICTCHIINHU




OIIK-7 Cniocoben

obecrieunBaTh

0€30macHOCTb

00CITy>)KUBaHUS OIIK-7.Y.1 ymerb 00ecieuuTh

norpeduTeneit u 0€301acHOCTb 00CITyKHBAHUS

cobutoeHne noTpeOuTeNei ycuyr opraHusanuii cepsl
OobmenpodeccnoHanbHbie | TPEOOBAHUM TOCTENPUUMCTBA U OOIIIECTBEHHOTO
KOMIIETEHINH 3aWHTEPECOBAHHBIX | MUTAHMUA.

CTOPOH Ha OIIK-7.B.1 BraneTh HaBBIKAMH COOJIFOICHUS

OCHOBAaHUU Y BBITIOJTHEHUSI HOPM U TIPABUJI OXPAHBI

BBITTOJIHEHUSI HOPM M | TPyAa U TEXHUKH O€30MacHOCTH.

MIPAaBUJI OXPaHbI

TPyAa U TEXHUKH

0e30macHOCTH

I1K-1 Criocoben

;iﬁiﬁ;ﬁ:ﬁ:n [1K-1.B.1 BnageTs HaBbIKaMH OpraHU3aluN

OU3HEC-TPOLIECCOB, CO3/IaHMSI PETIIAMEHTOB

pecypcamu 1

HEpCOHAOM U CTaHJapTOB B ICATEIbHOCTH
[TpodeccuonanbHbIe R — MOJIpa3/IeIeHu it OpraHu3anuu cepsl
KOMIIETEHINH TOCTENIPUMMCTBA M 00LIECTBEHHOT'O

(cmyx0, OTHENOB)
opraHu3auu chepol
rOCTENPUUMCTBA U
OOIIIECTBEHHOTO
MUTAHUS

MUTAHUS; OPTaHU3aI|K POIecca OKa3aHus
ycayr B chepe roCTeIPUUMCTBA
00LIECTBEHHOIO TTIUTAHUS

—  «DOKOHOMHUKa,

Mecto nqucuumiuHsel B cTpykrype OI1
JlucuumuinHa MOKeT 0a3upOBaThCS HA 3HAHUSAX, paHee MPUOOPETEHHBIX 00YYarOIIUMHCS
IIPY U3yYEHHUH CIEIYIOUINX AUCIUILTIH:
—  «YueOHas MPaKTHUKay,
— «IIpaBoBeneHuey,

— «MeHemKMeHT B IPpOo(heCCUOHATLHOM e TEIbHOCTH,

— «MapxkeTuHr B npoecCHOHANBHOM eI TeIbHOCTY,

— «Opranuzanysi 1 TEXHOJIOTMY TOCTUHUYHOMN AESATEIbHOCTIY,

— «CoBpeMeHHbIE TEXHOJIOTUH KIMEHTOOPOBAHHOI'O CEPBHUCAY.

3HaHus, MOJYYCHHblE NPU HM3YYCHUU MaTepuana JaHHOW JUCHUIUIUHBI, UMEIOT Kak
CaMOCTOSITENIbHOE 3HAUYEHHUE, TaK U MOTYT MCIIOJIb30BAaThCsI IPU U3YyUYEHUU IPYTUX JUCIUILINH!

— «YIpaBleHHE UMUKEM U peIlyTalluel TOCTUHUYHOTO NPEAIPUATUSY,

— «OpraHu3anys TUTaHUS B TOCTUHHULIAX,

— «l/IHHOBaIMM B TOCTUHUYHOM JIEJIe»,

— «TpeHuHr nepcoHalla B TOCTHUHUYHOM CepBUCE”,

— «TexHOJ0ruM pecTOpaHHOU AESITENBHOCTH

— «lIIpaBoBoe obecnieueHne NpoQecCuoHaTbHOMN NeITETbHOCTI,

— «Opraauzanus oocmyxuBanus aui ¢ OBy.
3. OOBeM U TPyIOEMKOCTh JUCIUILTAHBI

Jannpie 06 obmemM oObeMe AMCUUIUIMHBI, TPYJIOEMKOCTH OTAEIbHBIX BHJOB Y4eOHOU
paboThI MO AUCIUILTUHE (M pacrpeaeseHne 3TOM TPYJOEMKOCTH IO ceMecTpaM) IpeACTaBIICHbI B

Tabimue 2.

Tabnuua 2 — O6beM U TPYA0EMKOCTh TUCIUILIIMHbI




TpynoemMKkocTs 1o

Bun yuebHO# paboTh Bcero ceMecTpam
Ne6
1 2 3
Obwaa mpyooemrxocmo oucyunaunst, 3E/ (4ac) 4/ 144 4/ 144
U3 nux uacoe npakmuueckoii n0020moeKu 8 8
AyoumopHhuie 3auamus, BCEro 4ac. 68 68
B TOM YHUCJIE:
nekuuu (JI), (gac) 34 34
npakTuieckue/cemuaapckue 3ansarus (I13), (gac) 34 34
naboparopusie pabotsl (JIP), (1ac)
KypcoBoit poekT (padota) (KII, KP), (uac)
9K3aMeH, (4Jac) 36 36
Camocmoamenvnas paboma, Bcero (4ac) 40 40
Buo npomescymounoii ammecmayuu: 3a4yet, nudaod. 33 33

3aueT, ok3ameH (3auer, udd. 3a4, Dk3.**)

IIpuMedaHne: kaHaUAATCKUIA SK3aMEH

4. CopeprkaHue TUCHUTLIUHBI

4.1. Pacnpenenenue TpyA0€MKOCTH JTUCHUILIMHBI MO pa3jieiaM U BUIaM 3aHITHI.

Pa31[em>1, TEMbI JUCHUIUIMHBI U UX TPYAOCMKOCTH IIPUBCACHBI B TaGHI/IHC 3.

Tabnuia 3 — Pa3nesnsl, TeMbl JUCHUIUINHBI, KX TPYAOEMKOCTh

Jlekuuu | 113 JIP KII CPC
Paznenbl, TeMbl TUCIUITITHHEI (qac) (©3) | (qac) (qac) | (dac)
Cemectp 6
Paznen 1. Oprannzanus u Texnonoruu Ciryx0b
IIPUEMA U PA3MEILEHUS TOCTUHUIIBI
Tema 1.1 [lestenbHOCTH OT/Ie1a OPOHUPOBAHMS 2 2 4
Tema 1.2 Opranuzanus u TexHonorun CiayxOsl 4 4 4
IIPUEMA U Pa3MEILECHUs
Pa3znen 2. Otnen MapkeTuHra U mpojax
Tema 2.10pranuzanus oTaena npoaax 2 2 2
Tema 2.2 OTaen MapKeTHHIa B OTENE 2 2 2
Pasnen 3. [lestenbHOCT AJAMMHHCTPaTHBHO-
XO351MCTBEHHOU
CITyKOBbI TOCTUHUIIBI
Tema 3.1. Opranuzamuss UM TEXHOJIOTHMH 4 4 4
yOOpoUHBIX paboT HOMEpHOTO (hOHAA OTENs
Tema 3.2 Opranusanus u TEXHOJIOTHH yOOPOUHBIX 2 2 4
paboT OOIIECTBEHHBIX 30H OTEJISI
Paznen 4. Ciyx0a 6€30MacHOCTH TOCTHUHUIIBI
Tema 4.1 3anaun u pynkuun Ciryx0b1 2 2 4
0€30IMaCHOCTA TOCTHHUIIBI
Paznen 5. MmxenepHas ciyx0a otens
Tema 5.1 3anaun u pynkuun MuxeHepHoi 2 2 2
CITyKOBI OTeNs
Paznen 6. Otnen nepconana orens.
Tema 6.1. JlearenpHOCTD OT/IENa IIEpCOHANA 2 2 2
oTesl.




Pasnen 7. [JlearenbHOCTH OTens 1o Becrpeue VIP

rocreu

Tema 7.1. Opranuzanus npuemMa u 00CITy>KUBAHHS 2 2 2

VIP rocrei

Pa3nen 8 TexHosnornu nperocTaBieHus
JOTIOJIHUTENBHBIX YCIyI B TOCTUHULE

Tema 8.1 TexHonmoruu nmpeaocraBieHus: OuzHec, 10 10 10

OBITOBBIX, TOPrOBIX. O310pPOBUTEIBHBIX,
CIOPTHUBHBIX, TOCYTOBBIX YCIYT.

Hroro B cemectpe:

34 34 40

Hroro 34 34 0 0 40

IIpakTrueckas

MMOoAroToOBKa  3aKJIr04acTCA B HCHOCPCACTBCHHOM  BBLIIIOJIHCHHUU

O0y4aroIMMHUCS  OINpPENEeNEeHHBIX  TPYNOBBIX  (YHKUMH,  CBSA3aHHBIX C  Oy;ymien
poheCCUOHATILHOMN 1EATENbHOCTHIO.

4.2. CopaepxaHue pa3/iesioB U TEM JICKIIMOHHBIX 3aHATHH.
Conep:kanue pa3aesioB ¥ TeM JICKIIMOHHBIX 3aHATUN TIPUBEICHO B TaOiuIie 4.

Tabnuia 4 — ConeprxaHue pa3eioB U TeM JIEKIIMOHHOTO ITUKJIa

Howmep pasznena

HaszBanue u conep:xkanue pas3ieiioB U TEM JEKIIMOHHBIX 3aHATHI

Cemectp 6

Pazpnen 1. Opranuszanus

1 TexHoJoruu Ciyk0bl

npuemMa U pasMelieHHs
TOCTHHHUIBI

Tema 1.1 JlesiTeIbHOCTH 0T/I€/Ia OPOHUPOBAHUS

1) CocraB u cTpyKTypa oTaena OpOHHpOBaHUS. TeXHOJIOTHS.
Texnomornueckuit  mpouecc.  TexHomorumdeckas — onepaunus.
TexHonornueckoe oOOpyJOBaHME M OCHAcTKa. ba3oBble,
KIIIOUeBble, Beaymue Texnonoruu. Know How. Cranpaprusanus u
yHu(UKaLMs ~ MOPOAYKTOB,  TpOLECCOB,  yciuyr.  bazoBeie
COCTaBJISIIOIME  TEXHOJOTMYECKOrO0  IMKJIA  TOCTMHHUYHOIO
oOciyxuBaHus. MecTo oTnena GpOHUPOBAHUS B CTPYKTYpa OTEIIs.
CrpyKkTypa oTAena B 3aBUCHMOCTH OT BMECTHMOCTH HOMEPHOIO
¢donna roctuHuLbl. OYHKIMOHATIBHBIE 00S3aHHOCTH U CTAHAAPTHI
00CITy>)KHUBaHUS COTPYIHUKOB CITYXKOBI.

OnpenensaTe MOTPEOHOCTb W MPUMEHSATh B TEXHOJIOIMYECKHE
HOBAIUH.

Jlemoncmpayun cnaiioos.

2) Tumnbl OpoHHpPOBaHUS B TOCTMHUIAX. THUIBI OPOHUPOBAHUS.
Bunst rapaHTUPOBAHHOI'O OpOHUPOBAHMSL. IIpaBuiia
IIPEAOCTABICHUs. TOCTUHHUYHBIX ycayr B PO 2015 r. o
OpOHMPOBAaHMM TOCTUHHYHBIX HOMepoB. KaHanmbel OpoHHpOBaHUS.
BapuanTs! omatel. Tapudsl u ckuaku. [Tokazarenu aearenbHOCTH
TOCTUHUIIBI:  3arpy3Ka, CpedHsss IleHa HOMEpAa, BbIpyUKa.
TexHomnorust OpoHUPOBaHUS HOMEPOB TO TenedoHy. TexHomorus
UHTEepHTET-OpoHupoBanusa.  [loaTBepkaeHne  OpOHHPOBAHUS.
I'apantupoBaHHOE OpOHUpPOBaHHE. HerapantuposanHnoe
OpoHupoBanue. AHHysALUs OpoHUpoBaHus. [lepeOpoHupoBaHue.
@opmbl  npuéma OmIaAThl. HHOBAallMOHHBIE TEXHOJOTHHU B
OpOHMPOBAaHUH TOCTHHUYHBIX HOMEPOB.

Jlemoncmpayusn caaii0o6 u yueoHvlx Quiabmos.

3) ®ysukuuu otaena OponupoBanusa. Ilpuem 3asBok Ha
OpoHupoBaHHEe HOMEpOB. MHIMBHIyalbHBIE | I'pyNIOBbIE




3asBKHU.

OOpabGoTka  3asBOK, COCTaBleHHEe TrpadUKOB  3ae3fa.
[TonTBepxneHue OpOHMPOBAHUS MM  OTKa3. AHHynAUUsA
OpOHUpPOBAHMUS.

B3aumopneiictBue  oTnena  OpOHMpPOBAaHUS € JAPYTUMH
MOJpa3/IeIEHUSIMI TOCTHHUIBL. TUIHYHBIE OIIMOKU omepaTopa 1o
OpOHUpPOBaHMIO. AHAN3 AEATENBHOCTH OTAeNa OpOHHPOBAHUS.
Ananu3 3¢p¢eKTUBHOCTH KaHajioB OpoHupoBanus. Paborta c
KOPIIOPAaTUBHBIMU M UHIUBUYaJIbHBIMU KIMEHTAMH.

Jlemoncmpayusn caaiioos. Mo32o6ou wimypm.

Tema 1.2 Oprannzanus u texnonornu Ciyx0bl npueMa u

pa3MeleHust
1) MecTto cityx0b1 mpuéma 1 pa3MenIeHUs B CTPYKTYPE OTEIsL.
B3aumopneiictBue  ciaykObl ¢ APYTUMH  IOJpa3/EiICHUSMHU

roctuHUIBl.  COTpyaHMKH ClyXObl mpuéMa ¥ pa3MeIleHUs:
JOJDKHOCTHBIE ~ 00s13aHHOCTH, cTaHAapThl pabotrel. LlltaTHOE
pacriucanue  coTpynHukKoB.  I'padpuk  paborel.  IlpaBuna

po(hecCHOHALHOTO MOBECHUS M OOIIEHUS C TOCTSIMH.
Jlemoncmpayusn caiioos.

2)TexHon0rus BCTpEeUY rocTei B oTene. TeXHOIOrnN NesSTENbHOCTH
BOJUTEISl OTeNs, IIBeWlapa, MOJHOCYMKA Oaraka, XOCTeC OTelIs.
Bapuantel ommOOK W KOH(QJIMKTHBIX  CHUTyauud.  Yder
HAIIMOHAJIBHBIX M PEIMTHO3HBIX 0COOCHHOCTEH NpU 00CITyKMBaHUU
rocreil. VHHOBanmMHM B JEATETBHOCTH CIY)XOBl TpueMa U
pa3MelleHus TOCTEN.

Jlemoncmpayusn caaii0o6 u yueoHvlx @uiabmos.

3) Peructpamus u pasmenieHue rocteil B orene. OKOHYATEIbHBIN
pacuer. TexHONOTHAS pErHCTPALMU TOCTS IO HPUOBITHH.
ConpoBosxeHue roctst B HoMmep. [Ipouenypa nokasza Homepa rocTro
no mnpuOsiTuu. KoHChepk oTens: ciy)keOHble OO0S3aHHOCTH.
TexHonoruu nesTeNbHOCTH HOYHOTO ayJIUTOpa M TEJl. Oreparopa.
Perucrpanus xureneit PO u nnoctpanssix rpaxaad. Odopmienue
dbopManpHOCTEH TpH TOCEICHHH TOCTs B oTene. TpeOGoBaHHs K
opopmienuto 30HbI Tpuéma rTocTeld. DYHKUUU PYKOBOIUTEIS
CIIy’)kObl TpuéMa M pa3MeIleHus, aJMUHHUCTparopa (IOpThe),
HOYHOrO  aynutopa. KBanmudukanuonuele  TpeOoBaHHS K
COTPYAHUKY CIyxObl mpuéma. Pexum paOoTbl ciayxkObl mpuéma.
[TonaTuitHbIl  ammapar: «3arpy3ka OTes», «KOd(pQHUIMEHT
3arpy3Kd OTEJIs», «CPEeIHECYTOYHasi CTOMMOCTh HOMeEpay, «Tapud
3a  TPOXKMBAHHE», «TapU(HBIA  IUIaH», «KapTa  TOCTS».
Murpaunonnas ¢enepanbHas ciyx6a Poccun. Unpopmarnmonnoe
00CITyKUBAaHUE TOCTEH OTEIIS.

OxonuarenbHblil pacuet. Crangapt. [IpoBoas! rocTs.
Jlemoncmpayusn caaiidos.

Paszgea 2. OTnea
MapKeTHHIa U MPOAAK

Tema 2.1 Opranuszanus oT/1es1a NPOAAK

OTnen MapkeTHMHra M TPOJAX: CTPYKTypa, 3amadyd, (QYHKLIUU
ciryk0bl. JlesTenpHOCTH OTAEna mpoaax. Kanansl nponax. Pabora
B UHAUBUAYaJIbHBIMMU U  KOPIOPATUBHBIMU KIIUCHTaMHU.
CotrpynuuuectBo ¢ OTA. MuHHOBamMu B JEATEIBHOCTH OTIENA
IPOAAK.

Otnen obcnmykuBaHus OaHkeToB M KoH(pepeHuuid. CoBpeMeHHbIE
KaHaJIbI TIPOABHKEHHS yCayr TOCTHHUYHO-TYPUCTCKHX




KOMILIEKCOB.
Jlemoncmpayusn caiioos.

Tema 2.2 OTaesq MapKeTHHIA B OTeJIe
JlesTenbHOCTh OTHEea MApKETHHI: OTAENIa pPEKJIaMbl U CBS3EU C
001ecTBeHHOCThI0. CTUMyNUpOBaHHE COBITa, JUYHBIE MPOIAXKH.
CoBpeMeHHbIE  KaHajbl NPOJABMKEHMS  YCIYlr TOCTHHHYHO-
TYPUCTCKHUX KOMILIEKCOB. OmpezeneHue 1eaeBoil ay JUTOPHUH.
Jlemoncmpayusn caaiidos.

Pa3zpnen 3. [lesitesibHOCTH
AIMMHHCTPATHBHO-
X03511iCTBEHHOM

CJIYKObI TOCTHHHIIBI

Tema 3.1. Opranmsanusi M TeXHOJIOTHMM YOOpO4YHBIX padoT
HOMepHOro (onaa oress
1) Ponb u Mmecto AXC B cTpyKType FOCTUHUYHOI'O MPEANPHUATHSL. .
Iens, 3anaun u coctaB AXC . OpraHu3aliiOHHO - yIIpaBiIeHYECKas
CTPYKTYpa aJIMUHUCTPATUBHO-XO35ICTBEHHON CITy>KOBI TOCTHHHIIBI
U e€ 3HaueHHEe B JACIATEIbHOCTH T'OCTUHUYHOIO MPEANPUSITHS.
OpraHu3anMoHHAs CTPYKTypa CIy>XObl B 3aBUCUMOCTH OT
BMECTUMOCTH HOMepHoro ¢Qonma. OOmme TpeboBaHHI K
o0CITy’)KMBatolieMy — nepcoHany. JOMKHOCTHbIE — 00sS3aHHOCTH
corpynuukoB. I[Ipodeccnonansubie TpeOOBaHUS K PYKOBOAHTEIIO
AXC Buasl ycuyr, mnpenocraBisgeMmble coTpyaHukamu AXC.
TenneHuMn W MHHOBAIMM B paboTe CIy>KObl. MexITyHapoTHBIN
onar opranu3anuu  AXC B TOCTMHUIE W  IPUMEHEHUs
COBPEMEHHBIX TEXHOJIOTMH. YCIyrH [BOPELKOr0 B  OTEle.
Texnonorun paboTel W  (QYHKIUH JBOPELKOIO B  OTele.
MeXayHapoAHBI ONSAT OpraHu3allMyd  JIESTEIBHOCTH  CIY>KOBI
JBOPELIKUX B TOCTHHHIIE.

Jlemoncmpayus cnaiiooe.
2). Buapl momenieHnii aIMUHUCTPATUBHO-XO3IHCTBEHHOU CITYKOBI.
[Tonpasznenenne Homepnoii ¢ponn. Knaccudukanus TOCTHHUYHBIX
HOMEpPOB IO KOJMYECTBY MECT, KOMHAT, (DYHKIMOHAIbHOMY
HazHaueHuto. HamuonanpHas  kimaccu@ukanus TOCTUHUYHBIX
HoMmepoB.  EBpomeiickas  knmaccudukanuss  HOMepoB.  Buabl
IIOMEILIEHUI: TOCTEBbIE HOMEpa, IIOMELIEHUS  I03Ta)XHOIo
OOCITy’)KMBaHUs, CIy)KEOHbIE IOMELIeHUs HOMepHoro (oHna,
ckiazackue nomemenuss AXC. CanutapHble HOpMBI U ITpaBWiIa AJs
JeSITeIbHOCTH CITYKOBI.

Jlemoncmpayusn chaiidos, deceoa
3). CranpmapTbl OCHAIIEHUS HOMEPOB. YOOpOUHBIE MaTepHalbl,
TE€XHUKa, WHBEHTaph. TpeboBaHUs HOPMAaTUBHO-IIPAaBOBBIX
JOKYMEHTOB K OCHAIllEHHI0O TOCTHMHHYHBIX HOMEpoB. BapuaHThI
OCHAlIEHUs] TOCTHUHHUYHBIX HOMEPOB DPAXJIMYHBIX KaTErOpH.
I'octunnysblii Tekctuib. [IpodeccrnoHanpHble MOIOLIUE CPEICTBA
s yoopku — momemieHuil.  VIHHOBanMoHHbIE — yOOpOYHBIE
MaTrepuaybl, TEXHHKA, WHBEHTApPb. TeXHOJOrus «YMHbIA Jlom».
Konrpons kauectBa Oenbsi B HOMepHOM ¢onae. IIpomykius
UHAVBUAYAIbHOIO IOJIb30BaHMsT B rocruHuue. CraHgapTel
YUCTOTHI U TUTUEHBI, YCTAHOBJIEHHBIE B TOCTUHUIIE.

Jlemoncmpayus cnaiidoe uiu yueoHvix uipbmos.
4) .Opranuszanus ¥ TEXHOJOTMH YOOPOUHBIX pabOT B HOMEPHOM
¢donne roctuHuLbl. KOHTPOIH KauecTBa yCIyr.

Cranpmaptel  obcnmyxkuBanust B AXC: rocTenpuuMCTBO,
TeneOHHBI  ATHKET,  KJIWEHTOOPUEHTHUPOBAHHBIH  CEpBHLC,
0€30IacHOCTh IOCTEH, PAaBUJIA MOJIb30BAHMS KIIIOUAaMH , [IPAaBHUIIA




«HaWJeHHbIE M 3a0BITHIC BEILIN», IOMOJHUTEIbHBIA CEpPBHC IS
rocTel, IpaBUiIa NMPUMEHEHUs KapTouku «He BXxomure B HOMEp»
«Y6epute HoMep». HopMaTHBBI 17151 COTPYTHUKOB.. BHEmHUI BU
COTPYAHUKOB ciyxObl.. IlpaBuna nuuHoil ruruensl. IIpaBuna
noseneHus. CoOuoeHne cTaHaapToB rocTuHHULbl . [loxaphas
6e3onmacHOCTh. TexHuKka 0€30MacHOCTH Ha paboyeM MecCTe.

Opranmszanuss yOOpouHbIX paboT HOMepHOro ¢oHIa
rOCTHHHUIBL. Buasl yOopounsix pabotr. TexnHomoruu yOOpKu
HOMEPHOTO (pOHIA TOCTHHHUIBI YOOpKa HOMEPOB MOATOTOBICHHBIX
K 3acelieHHI0 TrocTeid. YOopka 3a0pOHHUPOBAHHBIX HOMEPOB..
TexHonorus BBIOTHEHUS €KEAHEBHOW TeKylied yOopku.YOopka
HOMEpOB Tocie  Bble3ga rocteil.  [IpomexyTtounas yOGopka
HOMEpOB yOopka HOMepoB. I'eHepanbHas yOopka. Beuepnuit
cepBuc (Turn down service). IlmanupoBanue pabGoyero  THS
COTPYAHUKOB CITy>KOBI.

Ilopsimok ycTpaHEHHs TEXHUYECKMX HEHCIIPAaBHOCTEH B
HoMepHOM ¢onme. Opranuzanus 00CTyKHBaHUS OCO00 BaKHBIX
nepcoH ( VIP rocreit). Bxnan CITY>KOBI B OXpaHy
OKpyxXaromed  cpeapl.  OpraHuzanuss  KOHTpOJIA  KadecTBa
yOopouHblx pabor B roctuHHIe. CoOCTaBI€HHE KOHTPOJBHBIX
JIUCTOB JUIsl OLICHKU Ka4eCcTBa yCIIyT.

Jlemoncmpayusn caaiidoe uau y4eonvx ¢uiomos.

Tema 3.2 Oprannzanus ¥ TeXHOJIOTMH YOOPOYHBIX padoT
0011eCTBEHHBIX 30H O0TeJIs

1) Opranuzanus u TEXHOJIOTUH yOOpOYHBIX pabot
OOIIECTBEHHBIX MOMEIICHUH rOCTUHUIBI. Bubsl yOOpouHbIX paboT
OOIIECTBEHHBIX  TIOMEIIEHUH  TOCTUHHIIBIL. CoBpemeHHbIE
TEXHOJIOTUM  YOOpOUHBIX pabOT OOIIECTBEHHBIX MOMEIIECHUN
rocTuHUIl.  HeoOxoaumeie  MaTepuanbHO-TPOM3BOICTBEHHBIE
3amacel A o0ecrieyeHHs yOOpOUHBIX paboT.  XUMHUECKUE
cpeactBa. YOOpOuUHBI HHBEHTaph. YOopouHas TexHHKa. [[BeTHas
KOJMPOBKa yOOpOYHOrO HWHBEHTapss W  MOIOUIMX  CPEACTB.
CoBpeMeHHbIE METOIbl YOOPKH TOJIOB C TBEPIBIM HOKPBITHEM.
Jlemoncmpayus caaiido8. Mo320801 WmMypm

2)CoTpyIHUYECTBO OTENEW C ayTCOPCUHIOBBIMM KOMIAHUSIMHU.
CoBpeMeHHas MpakTHKa ayTCOPTHHIa M ayTctaddunra B ciyxoe.
Bunsr noroBopos. IlpenmymiectBa U HEOCTATKH COTPYAHUYECTBA
TOCTHHHIIBI C Ay TCOPCUHTOBBIMU KOMITAHUSIMH.

3) Anammuza 3atpar AXC wu rocrununpl. CrpykTypa 3aTpar
aJIMUHUCTPATUBHO-XO3SMCTBEHHOM  CIy’)kKObI M TOCTUHUIIBI.
Ontumuzamus 3atpatr. llpumeHeHue pecypcocOeperaronmx U
MHHOBAIIMOHHBIX TEXHOJOTMHA TEXHOJIOTUH B HOMEpPHOM (oHIE
TOCTHHHIIBL.

Pazgen 4.
0€e30IacHOCTH
TOCTHHHIBI

Cayx0a

Tema 4.1 3agaun n pynxknnu Ciayxob1 0e30macHOCTH
TOCTHHHUIBI

Lenu ciryx0561. Texnonoruu nesTensHOCTH. OCHOBHBIE 30HBI
KOHTPOJIS CIIyObI 0€30MacHOCTH.  3a7auu CITy>KObI
6e3onmacHocTu. CUCTEMBI KOHTPOJIS IOCTYTA C CPEACTBO
pasmerenus. [TyTu noBbieHust 6€30MacHOCTH B TOCTHHHULIE.
VHHOBauM B JESTEILHOCTH CITYKOBI.
Hemoncmpayua cnaiidos. ynpasnsieman OUCKyccus.




Pasznen 5. Un:xxenepHas
ciay:k0a oreJst

Tema 5.1 3agaun n pynkuun UHxeHepHOI CiryKObI 0TEJIs
OyHKIUKM U 33/1a4H CIIyKObl. TUTIOBAst CTPYKTYpa CIIyKOBI.
[Tpuniuns! paboTsl. Bunsl peMOHTHBIX paboT. TexHomorus
JESATEIBHOCTH JUCIIETYEPA LEHTPAIBHOIO TUCIETYEPCKOTO IyHKTA.
Jlemoncmpayusn caaiidos, beceoa

Pa3zgena 6 Oroen
NnepcoHasa oTeJs

Tema 6.1. OTaes mepconasia ores.
TumnoBas cTpykTypa oTAena KaapoB roctuHubl. Habop nepconana
st paboTsl B roctunutie. Iponecc or6opa kagpos. Benenue
JUYHBIX JIEJI COTPYIHUKOB. Pa3paboTka miaHa MoBbIIIEHUS
KBaJTM(HUKAIMK IepcoHana. ATTeCTalus epcoHania.
Jlemoncmpayusn cnaiioos

Paznen 7. /lessTeJbHOCTH
oreJis o Bcrpeye VIP
rocreu

Tema 7.1. Opranusanus npuema u oocayxxuBanus VIP rocreit
TexHon0rUA MOATOTOBKH, BCTpeun U oocimyxuBanus VIP rocreii B
orene. YposHu VIP rocreil. Crannaptaele ycinyru otens s VIP
rOCTEU pa3HbIX YPOBHEH.
Jlemoncmpayun caaiidoos u yueoHvlX uiabmos.

Pasznen 8 Texnogoruun
NnpeaocTaBJIeHUs
AOMOJHUTEJIbHBIX YCJIYT
B rOCTHHHIIE

Tema 8.1 Texnonornu npegocraBiaeHus Ou3Hec, ObITOBBIX,
TOProOBbIX. 0310POBUTEIbHBIX, CIIOPTHBHBIX, 10CYTOBBIX YCJIYT.
1)TexHonmorust MpenoCTaBICHUS KyJIbTYPHO - JOCYTOBBIX U
KYJIbTYpHO-3PEIHUILIHBIX YCIIyT
Yenyru OMONMMOTEKH, YUTAIBHOTO 3ajla. YCIYTH aHHMaTOpPOB.
Opranmsanust ycayr MHHHU-KIy0a. CoBpeMEHHbIE TMOAXOIBI K
OpraHM3allM CEMENHHOro 10cyra.
2)Opranmzanus paboThl  CIykObl KOHChepka. OpraHuzanus
pojaXu OWIETOB B TeaTpsl, IMPK, HA KOHLEPTHI HAa CIIOPTHUBHO
3pEINUIIHBIE MEPOTPUSATHS
Opranu3anusi 3KCKYPCHOHHOTO OOCTYXKMBAaHUSI TOCTEH OTems.
Opranu3anusi KOJJICKTHBHBIX W WHAMBHUIAYAJbHBIX SKCKYPCHUH.
VYcnyru ruioB-nepeBOJYUKOB B OTEIIE.

Jlemoncmpayusn caaiioos.

3)TexHOonOruM NPENOCTABIEHUS  CIIOPTUBHO-03I0POBUTENIBHBIX
ycnyr B roctunune  OpraHuzaiusi CIIOPTHBHO-03J0OPOBUTEIBHBIX
yCIyr B TOCTHHHIIAX pPa3HOro HasHadeHus. O310pOBUTEIbHBIC
ycayru  SPA-uentpa, canaropusi, 0a3zpl orapixa. CropTHUBHBIE
yCIyTu cpeAcTB pasMmemieHusda. CHopTUBHO-0310pOBUTEIbHBIE
YCIyTH 3aropoAHOrO OTeld. TeXHOJIOrMs MPEIOCTABIECHUS T'OCTIO
CIIOPTUBHO-03/J0POBUTEIBHBIX YCIYT.

Jlemoncmpayusn caaii0os u yueonvix uivmos.

4)TexHONOTrMM  MPENOCTABIECHUS  TOPrOBO - OBITOBOTO
o0CITyKUBaHUS

Opranu3anusi MpOAaXd  CYBEHHPOB, OTKPBITOK, I€UYaTHOMN
TIPOYKITUH.

Opranu3anusi OKa3aHUS TOCTSIM OBITOBBIX  YCIYI: CTHpKa,
XMUMYHUCTKA, TJIXEHHE M PEMOHT OJEKIbl, YHCTKa OOYBH.
5)TexHonorus  MpeIOCTaBICHUS  TOCTIO  OBITOBBIX  YCIYT.
CoBpeMEeHHbIE  TEXHOJIOTUM  JEATENbHOCTH  NpadeyHOH U
XUMYHUCTKH TOCTUHHIBI. TEXHOIOrMHM OKa3aHUsl OBITOBBIX YCIYyT
TOCTSIM OTEJIS.

Jlemoncmpayusn caaiidos. deceoa

6)TexHonoruu npeaocTaBieHus: OU3HEC -yCIyT

Opranuzanust 6U3HEC -yclIyr B oTejne. YCIyrd Ou3HecC -LeHTpa.
Opranusanusi ceMuHapoB M KoH(ecenyuid. CoTpyaHHYECTBO




TOCTHHHI[ C OU3HEC -IIEHTPaMHU TOpo/a.

Jlemoncmpayun caaiido8. Mo320801 WmMypm

7)TexHOoa0rHM MPEOCTaBICHUS TPAHCIIOPTHOTO 00CITY>KUBAHHUS
CoBpeMeHHbIE TEXHOJIOTUU NIPEAOCTAIEHUST TPAHCIIOPTHBIX YCIIYT:
npokaT aBTOMOOWIeH, MmapuipyTHele aBToOychl «lllatm», 3aka3
aBTOTPAHCIIOpPTA IO 3asBKE T'OCTEH, yCIyra TaKCH, OXpaHsSEeMbIU
napkuHr.  COTpyJHMYECTBO  IPEANPHUITHH TOCTUHUYHO-
PECTOPAHHOI'O XO3SIIiCTBA C ayTCOPCUHIOBBIMU  KOMIIAHUSIMH I10
OKa3aHUIO JOMOJIHUTENBHBIX YCIIYT TOCTSM.

Jlemoncmpayusn caaiidos, beceda

Tabnuua 5 — IpakTuyeckue 3aHATHS U UX TPYJIOEMKOCTb

4.3. Ilpaktuueckue (CeMHUHAPCKUE) 3aHATUS
TeMbl IpaKTHUECKUX 3aHATHHA U UX TPYJOEMKOCTh ITPUBECHBI B TAOIUIIE 5.

TeMbl 13 rx o Ne
Ne @DOpMBI PAKTUYECKUX TpynoeMKOCTb, | IPAKTUYECKOH | paszera
/11 TpaKTHICCKIX 3aHATHH (gac) MOJTOTOBKH, | HUCITUII
SaHATHI (yac) JIMHBI
Cemectp 6
.| Cranmapt 3austue o 2 1 1
OpOHUPOBAHUS | MOJCITUPOBAHUIO PEATHHBIX
TOCTUHUYHBIX YCIIOBHH. Pabota o
HOMEPOB 110 O6ponupoBanuio B ACY
Tenedony
2.| OpranumzanuonH | Pa3pabotka 2 1 1
as  CTPYKTypa | OpraHM3allMOHHOMN
CITy’KOBI TIpHEMa | CTPYKTYPBI CIluP
U pa3MEUICHHUsS | TOCTUHUIBI 10 3aJaHHBIM
(CTIuP) YCHOBUSAM
3.| Opranmzanms u | [Ipodcrangapt: 33.022 2 1 1
TEXHOJIOTUHI PabGoTHuk 1o mpuemy u
CayxObI mpreMa | pa3MEIICHUIO TOCTeN
U pa3MeIIeHus ['pymnmoBast JUCKYCCHSI
4.| JleITEeNbHOCTD TexHomoruu 2 1 2
OTZeNa MPOJaK | COTPYAHUYECTBA TOCTHHULIBI
c OTA
5.| [IpoaBuxeHue Keiicsl, pelieHue 2 1 2
TOCTHHHUIBI B | CUTYyallMOHHBIX 3aja4
COLIMAIIBHBIX
ceTsx
6.| JleATebHOCTh O6cyxnenue, becena, 2 - 3
AnmunuctpatuB | [Ipodcranmapr: 33.021
HO-XO03siCcTBeH- | ['opHHMYHAas
Hoi Ciry kOBl ITpodeccronanbHbIi
(AXC) CTaHJapT
TOCTHHUIIBL. PyxoBoauTens/ynpaisomu
[Tpodcrannaptsl | it I'ocruaryHOTO
KOMIIJIEKCA/CEeTH  TOCTUHUI]
33.007
7.| Ilpodeccronans | YKOMILIEKTOBATh 2 - 3
HBII CTaHAAPT TOCTUHUYHBIN HOMEp




PykoBogurens 3aJlaHHOM  KaTeropuu B
AXC coorBercTBUU ¢ H/
8.| Opranmszanmsi ¥ | Pacnpenenenue momaneit 2 1 3
TEXHOJIOTHH s yOOpouHBIX  paboT
yOOpOUYHBIX OOIIIECTBEHHBIX 30H OTENS
pabot
OO0IIIECTBEHHBIX
30H OTEJIst
9.| Mytn 3ansTue 1o 2 1 4
MIOBBIIICHUS MOJICIMPOBAHUIO pPEAIbHBIX
0€30MacHOCTH B | CUTYyalui, TUCKYCCUs
TOCTHHHULIE
10, nxxeHepHbie [Ipe3enTanms ¢ JOKIAOM 2 - 5
CHCTEMBI
TOCTHHUIIBI
11} Metonsl Habopa | [lenoBast urpa 2 - 6
u orbopa
nepcoHasa
12} Opranu3zanus Pemenue CUTYalLlMOHHBIX 2 1 7
npruema U | 337124, MO/JICIIUPOBAaHUE
OOCITy’)KUBaHUSI | pEabHbIX YCIOBUHI
VIP rocren
13| Texnonmoruu Pemenue CUTYalLlMOHHBIX 4 - 8
NPEOCTaBICHUS | 3ajad, MO/JICIIUPOBaHUE
ousHec, peanbHBIX yCIOBUNA
TOPTOBBIX,
JOCYTOBBIX
yCIyr
14 Texnomoruu Pemenue CUTYalLlMOHHBIX 6 - 8
NPEOCTaBICHUS | 3ajad, MO/JICIIUPOBAaHUE
OBITOBBIX, peanbHBIX yCIOBUNA
03/10pOBHUTEIBH
BIX, CIIOPTHBHBIX
yCIyr
Bcero 34 8
4.4. JlabGopaTopHble 3aHSATHUS
Tembl 1a00PaTOPHBIX 3aHATHH U UX TPYIOEMKOCTh IIPUBEICHBI B TA0IHUIIE 6.
Tabnuua 6 — JlabopaTtopHble 3aHATHSI U UX TPYJIOEMKOCTb
N3 Hux Ne
Ne HaumenoBanue 1abopaTopHbIX paboT TpyAOCMKOCT®, | MPAKTHUCCKOH | passieina
/11 (gac) MOJATOTOBKH, | JUCITHAII
(dac) JIMHBI

Y4eOHBIM MIIaHOM HE MPETYyCMOTPEHO

Bcero

4.5. KypcoBoe mpoeKTUpOBaHKE/ BBHITIOTHEHUE KYPCOBOU PabOTHI
Y4eOHBIM IIaHOM HE TIPEyCMOTPEHO




4.6. CamocrosTenbHas paboTa 00yJaromuxcs
Buzsl camocTosTensHON paboOThI M €€ TPYIOEMKOCTh IPUBEICHBI B Ta0uIe 7.

Tabnuia 7 — Bunsl caMocTosSTeIbHON pabOTHI M €€ TPYAO0EMKOCTh

Bun camocrositenbHOM paboTh Bceero,wac | Cemectp 6, yac
1 2 3

N3y4enne Teoperndeckoro Marepuana aucuuiuingsl (TO) 25 25

KypcoBoe npoektuposanue (KII, KP)

PacuerHo-rpaduueckue 3ananus (PI'3)

Brimonuenue pedepara (P)

IToaroroBka K Tekyniemy KoHTposro ycneaeMoctd (TKVY) 5 5

Jomamnee 3aganue (/13)

Konrtposnsnsie padbots! 3a04aukoB (KP3)

IToaroroBka Kk npomexyToyHoi arrecrauuu (ITA) 10 10
Bcero: 40 40

5. IlepeueHnb yueOHO-METOIMYECKOTO 00ECTICUCHUS

JUIsL CAMOCTOSITENIbHON PabOoThl 00yUaIOMUXCs MO JUCIUIUIMHE (MOJIYJIIIO)

Y4eOHO-MEeTOIMYEeCKHE MaTepuallbl JUIsl CAMOCTOSITENIbHON paboThl OOYYarOIIUXCs yKa3aHbl B

oa. 7-11.

6. IlepedeHp MeyaTHBIX U AJIEKTPOHHBIX YUEOHBIX U3/IaHHMA

[TepedyeHpb neyaTHBIX U 3JEKTPOHHBIX Y4eOHBIX U3IaHUH MTPpHUBEICH B TaOIHIIE 8.
Tabnuua 8— [lepeyeHb Me4aTHBIX U JIEKTPOHHBIX YUEOHBIX U3AAHUI

Komuectso
9K3EMILLIPOB B
[ugp/ oubnoTeke
URL bubnuorpaduyeckas ccpuika (kpome
apec AJIEKTPOHHBIX

9K3EMILLIPOB)

Cemepkona JI. H.

TexHoMOTHs U OpraHU3alysi TOCTUHUYHBIX YCITYT:

Vu./JI.H.Cemepkona, B.A .bensikosa, T.U.IllepcTrobutosa u ap. - M.:

HUI UH®PA-M, 2015. - 320 c.

Cko6kuH C. C. IIpakTika cepBrca B MHIyCTPHU TOCTETIPUUMCTBA U

typusMma: Yuebnoe nocodue / C.C. CkoOkuH. - M.: Maructp: HUL]

NH®PA-M, 2014. - 496 c.

http://znanium.com/catalog.php?bookinfo=468869

Hycenxo C. B.IIpocro xayckunusr : [Ipaktuueckoe nocodue / C.B.

Hycenko, E.B. Baxxenkosa, 1.B. Kubupésa, 1.H. Kubupés. - M.:

Anbda-M, 2013. - 72 c.

http://znanium.com/catalog.php?bookinfo=410846

WHycTpusi rocTepUUMCTBA: OCHOBBI OPTaHU3ALUH U YIIPaBIICHHS 30

338 [Tekcr] : yueOHoe mocobue / A. JI. UyaHoBckwii [u ap.]. - M. :
1 60 ®OPYM : UHOPA-M, 2011. - 400 c.




Joxym T. A.

Opranuzanusi CEpBUCHOTO 00CITY>KUBaHUS B Typu3Me: YdyeOHoe
nocobue / T.A. xym, C.A. Onpmanckas. - M.: Maructp: HUL]
NH®PA-M, 2014. - 368 c.
http://znanium.com/catalog.php?bookinfo=474993

Yokep /. P.

Yokep, [I>xoH P. Ynpasnenue roctenpuuMcTBOM. BBOIHBIN Kype
[DnexTpoHHBIi pecypc] : yuebnuk / Jlxon P. Yokep; nep. ¢ anri. B.
H. Eroposa. - M. : OHUTU-AAHA, 2012. - 880 c.
http://znanium.com/catalog.php?bookinfo=396883

Koconanos, A.b. [IpakTukym 1o opranu3anii 1 MEHEIKMEHTY
TypU3Ma U TOCTUHUYHOTO X035iCTBA [ DIEKTPOHHBIN pecypc] : yueo.
nocobue / A.b. Koconanos, T.U. EnnceeBa. — DneKTpoH. 1aH. —
Mocksa : KnoPyc, 2015. — 200 c. — Pexxum gocryna:
https://e.lanbook.com/book/53306.

[Tanaypuna, }O. B. HopmatuBHO-IIpaBOBOE peryaupoBaHuE B
TOCTUHUYHOM CepBHCE [ DNEeKTpOHHBIN pecypc] : yuebd. mocodue / HO.
B. [llanaypuHa. - 2-e u3n., crep. - M.: ®JIMHTA, 2013. - 264 c.
http://znanium.com/catalog.php?bookinfo=466449

MoxaeBa H. I'.

I'octunnunelii cepuc: Yuebnuk / H.I'. Moxaesa, I'.B. Pribauex. -
M.: Anbda-M: HUL] UHOPA-M, 2013. - 240 c.
http://znanium.com/catalog.php?bookinfo=415579

CxoOxuH C. C.

IIpakTHka cepBuca B MUHIYCTPUU FOCTEIIPUUMCTBA U TYPU3MA:
VYuebnoe nocobue / C.C. CkoOkun. - M.: Maructp: HUL] UHOPA-M,
2013.-496 c.

http://znanium.com/catalog.php?bookinfo=391984

Cemepkona JI. H.

TexHos0THs U OpraHu3alys FTOCTHHUYHBIX YCIIYT:
Vu./JI.H.Cemepkona, B.A .bensikoa, T.U.IllepcTrobuTosa u ap. - M.:
HUI] UHOPA-M, 2015. - 320 c.
http://znanium.com/catalog.php?bookinfo=473650

beictpos C. A.

Opranu3anusi TOCTHHHYHOTO Jjena: YueOHoe mnocobue / C.A.
beictpos. - M.: ®opym, HULl UTH®PA-M, 2016. - 432 c.
http://znanium.com/catalog.php?bookinfo=529356

Mennux C.

Mennuk, C. ['ocTHHHYHBIN Ou3HeC [DNeKTpOoHHBIN pecypce] : YueOHuK
JUISL CTYJIGHTOB BY30B, 00YHYaIOIINXCS 110 CIEIHATLHOCTSM CEPBUCA
(230000) / C. Mennuk, X. Murpam; nep. ¢ aarin. A. B. I1asnos. - M. :
IOHUTU-AAHA, 2012. - 239 c.
http://znanium.com/catalog.php?bookinfo=390761




MapkeTuHr B 0Tpacisix U chepax IesTebHOCTH [ DIEKTPOHHBIH
pecypc] : yueOHuk / pen.: A.JI. AGaes, pen.: B.A. AnexcyHuH, pen.:
M.T. I'ypuesa, ['mnbaus Mapkeronoros .— M. : UTK "Jlamkos u K",
2019 .— 434 ¢c. — (YueOnsble uzganus s 0akanaspos) — ISBN
978-5-394-03141-0 .— Pexxum gocryna:
https://lib.rucont.ru/efd/689024

Mypry3sanues, T.B. MapkeTuHr yciyr rocTeIpuMMCTBa U TypU3Ma
[DnexTponHbIi pecypce] : yueb.-npakt. mocobue / T.I1. Pozanona, 3.B.
Tapacenko, T.B. Mypry3anue .— M. : U'TK "Jlamkos u K", 2017 .—
166 c. : 1. — (YueOnble u3nanus 1yist 0akanaBpoB) .— ISBN 978-5-
394-02710-9 .— Pexxum noctymna: https://lib.rucont.ru/efd/689030

Anexceena H. I1.

INoctunnunoe xo3sicTBO. Hotelwesen: YuebHnoe mocooue / Cocr.
H.II. AnekceeBa. - M.: ®nunra: MIICH, 2011. - 344 c.
http://znanium.com/catalog.php?bookinfo=320766

Mansix H. 1. DxoHOMHKA TOCTHHUYHOTO MPEANpUATHs: YueOHoe
nocobue / H.W. Mansix, H.I'. Moxaesa. - M.: ®opym: HUL] MTHOPA-
M, 2013.-320 c.

http://znanium.com/catalog.php?bookinfo=406086

Tumoxuna T. JL.

Opranu3zais aAMAHACTPATHBHO-XO03SIICTBEHHOHN CITYKOBI
roctuHulbl: YueOHoe mocodue / T.JI. Tumoxuna. - M.: UJ] ®OPYM:
HNH®PA-M, 2012. - 256 c.
http://znanium.com/catalog.php?bookinfo=320585

[Manaypuna, }O.B. HopmaruBHO-paBoBOE peryaupoBaHUE B
TOCTUHUYHOM CepBHUCE [DNEKTpOHHBIA pecypc| : ydel. mocodue /
Poccuiickass  akax.  oOpazoBaHus, MOCKOBCKMI  IICHXOJIOTO-
counanbHblii yH-T, FO.B. lllanaypuna .— M. : ®JIMHTA, 2015 .—
254 c¢. — ISBN 978-5-9765-1664-9 .— Pexum pgocryna:
https://lib.rucont.ru/efd/246353

Kynuuk, E.B. OCHOBBI 1e10BOT0O OOIIEHHS U TOCTEIIPUUMCTBA
[DnexTponHsIi pecypce] : yuebd. mocodue / O.B. Tpopumosna, E.B.
Kymuuk .— 3-e u3n., crep. — M. : ®JIMHTA, 2019 .— 258 c. —
ISBN 978-5-9765-1542-0 — Pexxum nocryna:
https://lib.rucont.ru/efd/244671

7. IlepedeHb 3IEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn « IHTepHeT»

Ilepeuenn

AIEKTPOHHBIX 00pa30BaTEeNbHBIX pecypcoB UH(POPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTH «VHTepHeT», HEOOXOOUMBIX JUIsI OCBOCHHUS JUCLUIUIMHBI
npuBe/eH B Tabauue 9.

Tabmuma 9 — IlepedeHb SIIEKTPOHHBIX 00pa30BATENBHBIX PECYpPCOB HH(POPMAITMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTu «HTepHeT»

URL anpec HaumenoBanue
http://buklib.net/ DnexkTpoHHas OubInoTEKa




http://tourlib.net/ DnexTpoHHas OudIroTeKa

Znanium.com DnexTpoHHas 6ubIroTeKa

http://www.hotelstat.ru | DnekrpoHHast OMOIMOTEKa HOPMATHUBHBIX IOKYMEHTOB

http://hotelexecutive.ru/ | XKypnan «CoBpeMeHHbIH oTelb», «PecTopanoBenby

https://hotelier.pro/ Kypnan 1151 oTenbepoB

https://prohotel.ru/ 2KypHais 0 roOCTHHHYHOM Ou3Hece

8. IlepeueHb HH(MOPMAIIMOHHBIX TEXHOIOTHIA
8.1. IlepeueHp TpPOrpaMMHOrO OOECIEUEHHsI, HUCIOJb3YEeMOr0 MpPU OCYIIECTBICHUH
00pa3oBaTeNBHOrO MPOIIecca 10 TUCIHUITIIHHE.
[TepedeHpb UCTIONB3YEMOTr0 IPOrPpaMMHOT0 oOecrieueHus npeacTasieH B Tadauie 10.

Tabnuua 10— Ilepedyens mporpaMMHOTO 00ECTICUCHHS

Ne i/t HaumenoBauue

He npenycmortpeno

8.2. [lepeuenn UH(GOPMAIIMOHHO-CIIPABOYHBIX CUCTEM,HCII0JIb3YEMbIX npu
OCYIIECTBIICHUHN 00Pa30BaTEIHHOIO MPOIECcca MO AUCIUTIIINHE

[lepeuens WCTONB3yeMBIX HMH(DOPMAIIMOHHO-CIIPABOYHBIX CHCTEM TIPEICTABICH B
Tabmuie 11.

Tabnuua 11— Ilepedyenr HHGOPMAITMOHHO-CIIPABOYHBIX CUCTEM

Ne i/t HaumenoBauue

He npenycmortpeno

9. MarepuanpHO-TeXHUYECKas 6a3a
CoctaB MaTepHambHO-TEXHMYECKON 0a3bl, HEOOXOAMMOW [UIsI  OCYIIECTBIICHUS
00pa30BaTeNLHOTO MpoIiecca Mo JUCIUILINHE, TPECTaBlIeH B Tabmuiel2.

Tabnuma 12 — CoctaB MaTepralibHO-TEXHIUUECKON 0a3bl

Ne HanmenoBanue cocTaBHON 4acCTH Howmep aynuropun
n/m MaTepHaTbHO-TEXHIUECKON 0a3bl (Tipu HEOOXOAMMOCTH )

MynpTuMeauiiHas JICKUUOHHAS ay AUTOPUS

2 | KomnbroTepHslii kiiace

10. Ouenounble cpeacTBa 11 NPOBEACHUS IPOMEXKYTOUHOM aTTeCTalluu
10.1. CocTaB OLIEHOYHBIX CpPEICTBIUIA IPOBEAEHUS INPOMEKYTOYHOW aTTecTaluu
oOydaronuxcs Mo JUCHUIUTHHE IPUBEACH B Tabnuie 13.
Tabnuna 13 — CocTaB OIEHOYHBIX CPEACTB JJIsl IPOBEJICHHSI TPOMEKYTOUHOM aTTeCTaIlH

By npomeKyTO4HOM aTTeCTaluu IlepedyeHb OLICHOYHBIX CPEACTB
DK3aMeH Cnucok BOpoOCOB K AK3aMEHY;
DK3aMeHaIlMOHHbIE OUJICTHI;
3anaumu;
TecTsl.

10.2. B kauecTBe KpHUTEpHEB OLECHKH YPOBHSI C(HOPMHPOBAHHOCTH (OCBOCHHMS)
KOMIIETEHIIMH 00y4alomMucsa MpUMEHseTcsl S-0ajulbHasi MIKajla OLEHKU CcHOpMUPOBAHHOCTH
KOMIIETEHIINH, KoTopas npuBeseHa B Tabuuie 14. B TeueHne cemecTpa MOXKET HCIIOJIB30BATHCA
100-6amipHasi  mKanma — MOAYJIbHO-PEHTHHTOBOM  CHCTeMBl ~ YHHBEpPCHTETa,  IpaBUIIa




HUCIIOJB30BaHUA KOTOpOﬁ, YCTAHOBJICHBI COOTBCTCTBYIOIIUM JIOKAaJIbHBIM HOPMATHUBHBIM 4KTOM

I'VAIL

Tabnuna 14 —Kpurepuu o1eHKH YpoBHSI CPOPMUPOBAHHOCTH KOMIETEHIUI

Or11eHKa KOMITETEHITHI

5-0ayuIbHAs IIKaIa

XapakrepucTuka chOpMUPOBAHHBIX KOMIIETEHIIUHA

«OTJIMYHO»
<«GaqyTCHO»

MaTepHal;

ACATCIIbHOCTBIO HAIIPABJICHUS

— JIelaeT BBIBOJBI U 0000IICHHUS;

— oOyyaronuiics TIyOOKO M BCECTOPOHHE YCBOMJ IPOTPAaMMHBII
— YBEPEHHO, JIOTUYHO, ITOCJIEI0BATEIBLHO U IPAMOTHO €0 U3JIaraer;

— OIMpasChb Ha 3HAHMS OCHOBHOM M JONOJHUTEIBHOW JIMTEPATYpHI,
TECHO IPUBS3bIBAET YCBOCHHBIE HAYUHBIE TIOJIOKEHUS C MPAKTUUECKOM

— yMeIi0 000CHOBBIBAET M apTyMEHTHUPYET BbIJIBUTAaEMbIE UM HJICH;

— CBOOOJIHO BJIAJICET CUCTEMOM CIIeIMATH3UPOBAHHBIX TOHATHH.

«XOpPOLIOo»
<«GaqyTCHO»

JIUTEPATypBHL,
— HE JIOIIYCKAeT CYLIECTBEHHBIX HETOYHOCTEH;

HaIpaBJICHUS;
— apryMEHTUPYET Hay4YHbIE MTOJIOKEHUS;

— JIenaeT BBIBOJBI U 0000IICHHUS;

— BJIQJICET CUCTEMOM CIEIUAIM3UPOBAHHBIX NOHSITUMH.

— 00y4aroluiics TBEpI0 YCBOUI MPOTrPaMMHBINA MaTepHall, TPaMOTHO U
[0 CYILIECTBY M3JIaraeT €ro, ONHpasChb Ha 3HAaHUSA OCHOBHOMU

— YBA3BIBACT YCBOCHHBIC 3HAHHA C HpaKTI/ILIeCKOI\/JI ACATCIIBHOCTBIO

«yJOBJIETBOPUTEIILHO
«3aUTEHO»

JIUTEPATypBHL,
— JIOITyCKaeT HeCYIIECTBEHHbIE OIIMOKH U HETOYHOCTH;

HaIlpaBJICHUS,
— c1a00 apryMeHTHpPYET Hay4YHbIE MTOJIOKEHHS,

— 00y4Jarouuiics yCBOMJI TOJBKO OCHOBHOM MpPOrpaMMHBIN MaTepual,
[I0 CYLIECTBY HM3JIaraeT €ro, ONMpascCh Ha 3HAHUA TOJBKO OCHOBHOMU

— UCHBITBIBACT 3aTPYAHCHUSA B MNPAKTHUYCCKOM IMPUMCHCHUHN 3HAHUN

— 3aTpyaHseTcs B GOPMYIMPOBAHUH BHIBOJIOB U 0000IICHNUH;
— YaCTUYHO BJIAJICET CUCTEMOM CIeMATU3UPOBAHHBIX MOHITHH.

«HEYOBJIETBOPUTEILHO»
«HE 3a4TEHO»

Marepuania;
paccMOTpeHHH pobJieM B KOHKPETHOM HalpaBJICHUY;

— HE MOXKET apryMEHTHPOBATh HAYYHBIE TIOJIOKEHUS;
— He (OPMYJIUPYET BBIBOJAOB M 0000IICHUI.

— oOyyJaroniics He YCBOWJ 3HAYUTEIBHOM YacTW MPOrpPaMMHOIO
— JIOTIyCKaeT  CYIIECTBEHHbIE  OMMOKM W  HETOYHOCTH  IpH

— UCIBITBIBACT TPYIAHOCTU B IIPAKTUYECKOM IIPUMEHEHUH 3HAHUN;

10.3. TunoBbsle KOHTPOJIbHBIE 3a/1aHUS WIM UHbIE MaTEPHAIIBI.
Bonpocs! (3agaun) Ais 9K3aMeHa IpeIcTaBiIeHbl B Tabaue 15.

Tabnuma 15 — Bompocs! (3agaun) 1i1s 3K3aMeHa

Ne i/ [lepeuens BompocoB (3a1a4) s IK3aMeHa Koz
MHIMKATOpa

1 XapaKkTepucTUKa TEXHOJIOTMYECKOTO IIUKIIa 00CITy )KUBaHUS TOCTEH B OIIK-2.V.1
roctuHule. Oprann3zanuonHas crpykrypa CIIuP roctunun pazHoit
BMECTHUMOCTH.

2 Otnen OpoHUPOBAHUS: CTPYKTYpa, (yHKIMU. MecTo oTaena OIIK-2.V.1
OpOHUPOBAHUSI B CTPYKTYpE OTEJIsl.

3 Turnbl GpoHMPOBAHUS: ONIPECIICHU], XapaKTePUCTHKA. OIIK-8.B.1

4 [Tepebponupoanue (Overbooking): onpenenenue, npuuunsl, neicteus | OIIK-1.V.1
COTPYITHHKOB. I1K-1.B.1

5 Bupl rapantupoBanHoro OponupoBanus. @opMbl U IpaBUIIa OIJIATEHI. OIIK-8.B.1

6 Kanaunbl nosyueHust 3asiBOK Ha OpOHHMPOBaHKUE HOMEPOB: OIIK-8.B.1




XapaKTEPUCTUKA, BUJIbI, IPEUMYIIECTBA.

7 Pons OTA B coBpeMeHHOM TOCTHHUYHOM Ou3Hece. Kinaccugukarms OIIK-1.V.1
OTA.
8 Cny>x0a nmpuema u pa3MelIeHHsI: COCTaB, XapakTepuctuka, Teaaennuu. | OIIK-1.V.1
TexHonorus opraHu3anuu BCTpEYH IOCTER B OTEIIE. OIIK-1.B.1
I1K-1.B.1
9 Front Office , Back Office orens. Bzaumoneiicrsue CITuP ¢ apyrumu | OIIK-1.B.1
MOApa3IeIICHUSIMU OTEJIA. OIIK-7.B.1
I1K-1.B.1
10 | Menemxep CIIuP. Tpynossie pynkuuu. ( mpoderanaapt 33.007) OIIK-6.B.1
OIIK-7.B.1
11 | [Hoptee otens. JJomkHocTHBIE 00s13aHHOCTH. TpeboBaHus K OIIK-1.B.1
corpyanukaM. CTanaapThl paboThl (CTaHAAPTH PETUCTPALUU U OIIK-6.B.1
OKOHYATEJIbHOI'0 pacyeTa rocTel B OTENE). OIIK-7.3.1
12 | lloptee. O6ume Tpyaoseie ¢pyukimu ( mpoperangapt 33022) OIIK-7.B.1
13 | OcoGeHHOCTH pEeruCTpaIuy TPYIIIL. OIIK-1.B.1
OIIK-8.B.1
14 | Bugsl neHooOpa3oBaHus B TOCTHHUIIAX. OIIK-8.B.1
15 | Tunonorus (BapuaHThl) Tapu(poB B TOCTUHUYHOM OU3HECE. OIIK-8.B.1
16 | OcoGeHHOCTH AMHAMUYECKOTO IIEHOOOPAa30BaHMSI. OIIK-1.V¥.1
17 | OpranuzanuonHas ctpykrypa AXC. Bzaumonenctsue ¢ Jpyrumu OIIK-2.V.1
ciry:x6amu otenst. COTpyTHUKH CITyKObI: TOJDKHOCTHBIE 0053aHHOCTH OIIK-6.B.1
(kpaTko). OIIK-7.3.1
OIIK-7.B.1
18 | Tpynossie pynkuuu cynepsaiizepa (Ilpodcranmapt: 33.021 — OIIK-6.B.1
BBIJIEJICHO CEPBIM IIBETOM, IPE3EHTALINSA) OIIK-7.B.1
19 | Tpynossie pynkuuu pyxooaurenst AXC ( [Ipodcranmapr OIIK-6.B.1
PYKOBOJIUTEIb CITY>KOBI CTp.7-8, mpe3eHTanus)
20 | AXC: Bupl IOMEIIECHUH. OIIK-8.B.1
21 | Bunsl yOOpKH TOCTEBBIX HOMEPOB. XapaKTEPUCTUKA. OIIK-7.3.1
OIIK-8.B.1
I1K-1.B.1
22 | IlocnenoBaTenbHOCTh BHIMIOTHEHUS €KETHEBHON TEKyIIeH YOOpKH OIIK-7.V¥.1
HOMepa. OIIK-7.B.1
23 | [locnenoBaTenbHOCTH BBHIIOJIHEHUST YOOPKH MOCIIE OThE3/1a TOCTH. OIIK-7.¥.1
[MTopsimox oopmiteHust 3a0BITHIX BEUIEH rOCTS. OIIK-8.B.1
OIIK-1.B.1
I1K-1.B.1
24 | Crangapt BeuepHel yOOpKH HOMepa. OIIK-6.B.1
25 | I'enepanpHasi ybopka HOMepa. OIIK-7.¥.1
26 | Ilpogykuusi MHAUBUIyaILHOTO MOJB30BAHMS B TOCTUHHULIAX: TIEPEUCHD, OIIK-8.B.1
KpUTEpHH BbIOOpA MPH 3aKyTKaX.
27 | CoBpeMeHHBIE METOBl YOOPOUHBIX PadoT. OIIK-1.V¥.1
28 | YOopka oO1IeCTBEeHHBIX TIOMEIICHHI TOCTHHHUIIBL: BUABI YOOPKH. OIIK-7.3.1
OIIK-7.B.1
29 | LiBeTHast KOJMPOBKA YOOPOUHOTO HHBEHTAPS M MOIOIUX cpeacTB: enb, | OINK-1.V.1
IIPEUMYIIECTBA. OIIK-7.B.1
30 | AyrcopcuHr u aytctadUHT: ONpeaeIeHus], OJI0KHUTEIbHbIE U OIIK-1.V.1
OTpHLIATENIbHBIE CTOPOHBI.
31 | Cnyx0a 0e30macHOCTH TOCTUHHIIBL: 33/1a4H U PYHKLIUHU , TOUKU OIIK-2.V.1
KOHTPOJISL. OIIK-7.3.1




OIIK-7.Y.1

OIIK-7.B.1
I1K-1.B.1
32 | OCHOBHBIE 30HBI KOHTPOJIS CITYKObI 0€30MIaCHOCTH. OIIK-2.V¥.1
OIIK-7.Y.1
OIIK-8.B.1
33 | CucrtemMbl KOHTPOJISI IOCTYyTa C CPEACTBO pa3MELICHUSI. OIIK-7.3.1
OIIK-7.¥.1
34 | IloxroroBka k Bu3utTy VIProcrei, Bcrpeua u 00CIyKMBaHHUE. OIIK-1.V.1
OIIK-7.¥.1
OIIK-8.B.1
I1K-1.B.1
35 | Kareropuu VIProcreii. OIIK-1.B.1
36 | 3amauu u QyHKIuN MHXKEHEpHOH CIy)Obl OTemns OIIK-2.V.1
I1K-1.B.1
37 | OcuoBHble pyHkuu OTAena nepcoHaia oTes. OIIK-2.V¥.1
I1K-1.B.1
38 | Meroasl Habopa mepcoHaa OIIK-8.B.1
I1K-1.B.1
39 | Meroasl oTOopa mepcoHana OIIK-7.V.1
I1K-1.B.1
40 | Apanraums nepcoHasna oTens OIIK-8.B.1
41 | ATTecranus nepcoHana oTesns OIIK-1.B.1
42 | Buapsl MOTHMBALIMK NTEPCOHANIA OTEINS OIIK-8.B.1
43 | learenpHocTb oTens no Berpeue VIP roctii OIIK-1.B.1
44 | Opranuzauus npuema u oociyxusanus VIP rocreit OIIK-1.V.1
OIIK-7.¥.1
45 | TexHOJIIOTUH IPETOCTABICHUS AONOJHUTENIBHBIX YCIYyT B TOCTUHUIIE OIIK-1.V.1
OIIK-1.B.1
OIIK-8.B.1
46 | TexHOJIOTUH NPEIOCTABICHUSI OU3HEC, TOPTOBBIX. YCIYT. OIIK-1.B.1
47 | TexHOIOTUH NPEIOCTABICHUS OBITOBBIX, JOCYTOBBIX YCIYT. OIIK-8.B.1
I1K-1.B.1
48 | TexHOJIIOTUM IPEIOCTABICHUS. 0310POBUTENBHBIX, CIOPTUBHBIX yeayr. | OIIK-1.V.1
OIIK-8.B.1
49 | Kanansl npogax OIIK-1.VY.1
50 | IlpeumymiecTBa U HeHOCTaTKH paboThl otens ¢ OTA OIIK-1.V¥.1
Bomnpocs! (3agaun) s 3adera / nudd. 3aueTa npeacTaBieHsl B Taduuie 16.
Tabnuua 16 — Bonpocs! (3anaun) mist 3aueta / audd. 3agera
Kon
Ne n/mt [lepeuens BonpocoB (3aga4) it 3aueta / nud¢. 3auera HHMKaTOpa

Y4eOHBIM MJIAHOM HE IPEAYCMOTPEHO

[lepeyenp TeM Jii KypCOBOTO IPOEKTHPOBAHUS/BBHIONHEHUS KypCOBOH pabOTHI
npeJCTaBIeHbI B Tabmuie 17.
Tabnuua 17 — IlepeueHp TeM sl KYpCOBOTO MPOSKTUPOBAHHUS/BBITIOIHEHUS] KYPCOBOM paboThI

Ne i/t

[TpumepHbIi IepeyeHb TeM I KypCOBOTO IPOSKTHPOBAHUS/BBITIOIHEHUS

KypCOBOH pabOThI

Y4eOHBIM MJIAHOM HE IPEAYCMOTPEHO




Bompocsl  yist  mpoBelieHUS TMPOMEXKYTOYHOM aTTecTallud B BUAE TECTUPOBAHMS
npencTaBicHbl B Tabmuie 18.

Tabnuua 18 — IIpumepHbIil mepeueHb BOMPOCOB ISl TECTOB

Ne n . Kon
i PUMEPHBII IIEpEeYeHb BOIIPOCOB /171l TECTOB HHMKaTOpA
Cemectp 6
1. Kaxue xaHanbl HCTIONB3YIOT ISl TOTYYEHMS 3asIBOK Ha OIIK-1.V.1
OpOHHpPOBaHNE TOCTUHUYHBIX HOMEPOB? (BO3MOKHO HECKOJIBKO OIIK-1.B.1
OTBETOB) OIIK-8.B.1
A- Tenedon; [IK-1.B.1
b- daxc;
B- ckanep; OIIK-6.B.1

I' -nucTpuOyTHBHBIE CUCTEMBI;
J1- uHTEpHeT.

2. [Tepeuncnure ocoOeHHOCTH OPOHUPOBAHUS 1O TeNedOoHy.
(BO3MOKHO HECKOJIBKO OTBETOB) OIIK-1.B.1
A- ipu 3ampoce OT YaCTHOTO JIMIIA TPOU3BOIUTCS OPOHUPOBAHKE U
BBIIAéTCSI HOMEp OpOHH HEMEJICHHO;

b -nipu 3ampoce oT KoMITaHUK, HEOOXOAUMO TIOTBEPKICHHE 3ampoca
bakcom (ckaHOM);

B- rocTuHMYHBIE HOMEpPA MPEANIaralTcs TOJIBKO M0 0a30BOMY
Tapudy;

I'- oTBeT OTpHUILIATENBHBIN WK TIOJOKUTENBHBIN TaéTcsi 0053aTeIbHO
B ITUCBMEHHOM (hOpME B TEUCHHE HECKOJIBKUX YacOB.

3. Kakyto unpopmanuio coepkut 3asBka Ha OpoHHpOBaHUE?

(BO3MO>XKHO HECKOJIKO OTBETOB)

A- KoIM4yecTBO OPOHUPYEMBIX MECT, HOMEPOB; OIIK-2.V.1
b - kxaTeropun HOMEpOB; CPOKHU Pa3MEILEHUS; OIIK-6.B.1

B.- IMMPOTrHO3 MOTroAbl B MCCTC HAXOXKACHUA TOCTUHUILIBI;

I' - dopma oruiaTel 3a IPOKUBAHUE,

J1 - momoTHUTENbHBIE CBEIEHUS WIH TPOCKOBI (TpaHcdep, HoMep AJis
HEKYPSIINUX, TOCTh-UHBAIN], TOCTh C MAJIGHBKUM peOEHKOM, 0c0b0e
MPUTOTOBIICHHE HOMEPA K 3ae3/y, HOMEP PSIIOM C JIU(PTOM, BU U3
OKOH Ha MOpE WJIM TOPBI, PAHHUI 3a€3]1, BBIITUCKA MOCIIE PaCUETHOTO
qaca, I0JlapKu B HOMEp, TONOJIHUTEIbHBIN XaJlaT, TUXUI HOMED).

4. [lepeuncnure BO3MOXKHOCTH HHTEPHET-OPOHUPOBAHUSI.
(BO3MOHO HECKOJIBKO OTBETOB) OIIK-1.V¥.1
A - BbIOOp MHIUBUAYAIBHBIX QHIBTPOB (MTapaMETPOB IOUCKA);
b - MakcuManbHBI| JOCTYI K aKTYaIbHOM HH(pOpMAIHH; OIIK-1.B.1

B- BO3MOXXHOCTH CpaBHUBATH TapU(bl pa3HbIX OTENCH;
I'- ruOkast ieHOBask MOJMTHKA, a/IeKBaTHAs pEaKIysl Ha CIpOC;
J1 - aHHYJSAIMS MPEIBAPUTEIILHOTO OPOHUPOBAHUSI.

S. Kakwue criocoObl paboThl B MHTEPHET UCTIONB3YIOT TocTuHuIbl? | OIIK-1.V.1
(BO3MOKHO HECKOJIBKO OTBETOB) OIIK-1.B.1
A- pa3paboTka cOOCTBEHHOTO BeD - caiiTa;

b - unenctBo B cucreme MHTEpHET — OPOHUPOBAHUS;
B- OponupoBaHue ¢ CaiTOB OTEJeH-KOHKYPEHTOB.




6. Kakwue Tumnb1 OpoHMpOBaHUS TPUMEHSIOT B TOCTUHUYHON
npakTukKe? (BO3MOYKHO HECKOJIBKO OTBETOB)

A- rapaHTHpOBaHHOE OPOHMPOBAHUE;

b- crannaptHOe

B- HerapanTupoBaHHOE OpOHHPOBAHUE.

I'- nepeOGpoHupoBaHue.

7. UYro rapanTUpyeT rOCTUHULIA TOCTIO, BBICHLIAS
MOJTBEPXKICHUE O TapaHTHPOBAHHOM OpOHMPOBAaHUU? (BBIOPATH OJMH
OTBET)

A- monyuyeHue 3aKka3aHHOIO UM HOMEpPA ¢ COOTBETCTBYIOIINM
pa3MenieHremM (OQHO-, ABYX MECTHOE, JIOMIOJIHUTENIbHbIE KPOBATH) B
HE00X0IMMOE BpeMsl Ha 0003HAYECHHBIN NIEPUO/T B 3asIBICHHBIX JaTaXx;
b- nocenenue B HoOMEpP, COOTBETCTBYIOIINMN 3asIBKE, B Cllydae, €ClIn
rocTh npuOkIBaeT B roctuHuiy 10 18:00 wacos; nmocine 18:00
TOCTHHUIIA BIIPABE MPEIOCTABUTh FOCTIO JII000i Apyroit cCBOOOIHBIN
HOMED.

8. Kakwue Bupl rapaHTUPOBAaHHOTO OPOHUPOBAHHUS
MIPUMEHSIIOTCS? (BO3MOXKHO HECKOJIBKO OTBETOB)

A -110 IpeIBapUTENIBHOM OIUIATE;

b - no reneonHOMY 3BOHKY

B - o BeICTaBICHUIO CUETa;

I' - mox rapaHTHIO KPEIUTHOMN KapThl;

J1 - o1 rapaHTHIO KOMIIAHUU WM KOPIOpaLuy;

E -mo typucrckomy Baydepy.

9. Bo3MoskeH i mepeBo/] He TapaHTUPOBAHHOTO OPOHUPOBAHHUS
B TrapaHTUpoBaHHOE? (BBIOpATh OJTUH OTBET)

A - na;

b- Her.

10.  TlonrBepxaeHue o OPOHUPOBAHHUHU, BHICHIIAEMOE TOCTUHHIICH
KIIMEHTY, SIBJSIETCS IOTOBOPOM MeXIy cyObektamu. Kakast
nH(pOopMaIs JOHKHA OBITH 0053aTETFHO JJOBEICHA 10 CBEACHHUS
KJIMEHTA B MIOATBEPKJICHUN O OpOHUPOBaHUM? (BBIOPATh OIMH OTBET)
A - ycnoBHst OpOHMPOBAHUS, YCIOBHSI OTMEHBI (aHHYJISIIUH )
OpoHUpOBaHUs, IITPadbl B clyyae aHHYJISIIUN 3asBKHU;

b- mporHo3 moroel Ha 1aTHl OpOHUpPOBaHUS, % 3arpy3KH OTels,
pecTOpaHHBIE CE30HBI.

11.  BriOepure BepHBI BapuaHT OTBETA: aHHYJIALUSA
OpoHHPOBaHUS — ATO (BBIOPATh OJUH OTBET)

A- oTmMeHa OpoHu;

b- u3Menenus B OpoHH.

12.  Kakas TexHOJIOTHYECKas onepanus mo OpOHUPOBAHUIO
MO3BOJISIET PETYIUPOBATh 00BEMBI IPOJaKk HOMEPHOTO (poHma?
(BBIOpATh OJIMH OTBET)

A- cBepxOponupoBanue (nepedpornuposanue — overbooking);
b- npuém GpoHrpoBaHus 1o TenedoHy.

OIIK-1.V.1

OIIK-8.B.1

OIIK-2.V.1

OIIK-1.V.1
OIIK-8.B.1

OIIK-2.V.1

OIIK-6.B.1

OIIK-8.B.1

OIIK-1.B.1
OIIK-8.B.1




13. KT0 OTKpBIBaeT ABEpPH OTENS TOCTIM? (BEIOpATH OJTUH OTBET)
A- coTpyIHUK CITyKObI 0€30MaCHOCTH;

b- anmunHmCTpaTOp CiryKO0BI TpUEMa;

B- mBeiinap.

14.  Kakue cymecTByIOT MEX/IyHAPOIHbIE CTAaHAAPTHI HA
odopmiieHne hopMaIbHOCTEH TPU TOCETEHUH rocTel? (BO3MOKHO
HECKOJIBKO OTBETOB)

A- IIMTENBHOCTD MPOIEyphl oceneHus ((popManbHOCTH 1O
pa3MeILeHHIO He JOJDKHBI IPEBBIIATh 8§ MUHYT — JJIsl HHIUBUIYaJlOB,
15 munyT — U1t rpynnel 1o 30 yenosek, 40 MUHYT — [UId TPYIIIBI OT
30 no 100 yenosek);

b- BexnmBOCTE, T0OpOKENATETLHOCTD, 3200Ta, BEXKIIMBas Oecena O6e3
3JI0yNOTPeOJICHUs] BHUMAaHHEM TOCTS;

B- paccripocsl 0 caMO4yBCTBHH.

15.  IIpencraBbre ceOs B TOMKHOCTH aAMUHUCTPATOPA CITYKOBI
npuéma. B nanHbIii MOMEHT Bl poBepsieTe JIMCT 0ThE310B Ha
TekyIyo OusHec-nary. Kak Bol Oyznere pearupoBaTh Ha TocTs,
KOTOPBII MpHOIMKaeTCs OT LIEHTPATIBbHOT'O BX0Aa TOCTHHHUIIBI C
SIBHBIM HaMepeHHeM o0paTuThes K Bam? (BO3MOKHO HECKOJIBKO
OTBETOB)

A- aauTe TOoCTIO MOHATH, YTO OH IpepbIBaeT Bamry padory;

b- nanuTe rocTIO NOHATH, 4TO BRI €ro 3aMeTnim, Jaxke eCiy 3aHsIThl;
B- npopeMoHCTpupyeTe TOCTIO OJJ0JDKEHHE, YTO PaIy HETO MpepBan
CBOIO paboTy;

I'- mokaxere rocTio, uTo st Bac yecTh 00CIyXuTh ero B Bamem
oTele.

16.  Kakue (pyHKIMU BBIOTHACT aMUHUCTPATOP CIYKOBI
npuéma? (BO3MOKHO HECKOJIBKO OTBETOB)

A- poBepKa HaJIHuusi OpOHU, pETUCTPALMS TOCTI, TOCEICHUE;
b- oTBeThI Ha 3BOHKH 110 TeIe(OHY;

B- oTBeTHI Ha BOIPOCHI TOCTEMN OTENSA, HAXOIAUXCS Y CTOMKH;
I'- pacu€rsl ¢ rocTsmy;

J1- momHOC Oaraxa;

E- orkpniBanue nBepelt aBTOMOOMIIS, OTEIIS.

17.  Kakum KBanuQHUKalMOHHBIM TPeOOBAHUSIM JOJKECH
YZIOBJIETBOPATH AIMUHUCTPATOP CIYk ObI préMa? (BO3MOKHO
HECKOJIBKO OTBETOB)

A- 3HaHWE MHOCTPAHHBIX S3bIKOB;

b - nons3oBatens [1K u oprrexnuky;

B- ymeHue BoguTh aBTOMOOUIIH

I'- 3manme ACY orens;

JI- 3HaHME IPO(CTaHAAPTOB;

E- TouHOE 3HaHUE acCOPTHMEHTA YCIYT U PEKUMOB pabOThI BCceX
MOJpa3IeICHUI OTEIIs.

18. BriOepute BepHOE ONpeIeICHUE MOHSITHIO «3arpy3Ka OTemIs.

OIIK-6.B.1

OIIK-8.B.1

OIIK-2.V.1
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(BBIOpATh OJIMH OTBET)

A- cmpoc Ha TOCTUHUYHBIC YCIIYTH;

b- oTHomeHue 3aHATHIX HOMEPOB K KOJTMYECTBY HOMEPOB B
JKCILTyaTaIuu.

19.  Omnpenenure npaBUIbHYIO MOCIEN0BATENBHOCTD IEHCTBUN
aJIMUHUCTPATOpa CIIy>KOBI TpUEMa MpU PETUCTPALIUU TOCTS B OTEJIE.
(BO3MOYKHO HECKOJIBKO OTBETOB)

A- mpoBepKa HaJMuusi OpOHUPOBAHUS, €CITU UMEETCsI OpPOHMPOBAHUE,
HE00X0IMMO MIPOBEPUTH NMpaBMiIbHOCTE Hanucauus PUO, cpoku
IIPOXKUBAHUS (OTENI0 MHOT A IPUXOJUTCS] KOPPEKTUPOBATH CBOU
BO3MO>XHOCTH 10 IPOCKOE roCTs MPOUIUTH UM COKPATUTh CPOKH
IIPOXKUBAHUS ), KATETOPUIO HOMEPA U KOJIMYECTBO NIEPCOH (IIJIaHbI
MOTYT U3MEHHTHCS), Tapu( Ha MPOKHUBAHNUE;

b- npoBepka Hanmuuusi OPOHUPOBAHMSL, €CIIU MPEABAPUTEIHHOE
OpOHHPOBAHHUE OTCYTCTBYET, HEOOXOUMO OOCYAUTH C TOCTEM
YCIIOBUS U IIpaBUJjia IPOKUBAHUS B OTeJE (HaIu4nue CBOOOIHBIX
HOMEpOB, KaKOH KaTeropuu, Tapudsl Ha HOMEpa U MecTa B OTeJIe,
CPOKH IIPOKUBAHUS, MTOPSIIOK OIIAThI IPOKUBAHUS U
JIOTIOJIHUTENBHBIX MJIATHBIX YCIIYT);

B- 3anosiHeHHEe perucTpallMOHHON KapTOUKH, II0CETICHUE TOCTH,
o(opMieHHEe KapTOYKU TOCTA U KIII0Ya.

20.  Kakas ciayx0a KOHTPOJIHUPYET PErUCTPALIIOHHYIO
JeSTeIbHOCTh TOCTUHUIL? (BBIOpATh OJIUH OTBET)

A- ®enepanbHas Hanorosas ciyx6a Poccun (PHC);

b- Otnen Bu3 u peructpanuu (OBUP);

B- ®epnepanphas murparnuonHas ciayx6a Poccun (PMC).

21 Kakwue popMmsl pacuéra ¢ MpOKUBAIOIIUMHU IPUMEHSIOT B
roctuHUIax? (BO3MOKHO HECKOJIBKO OTBETOB)

A- 3a HAJIMYHBINA PacuérT;

b- kpenuTHBIMU KapTaMmu;

B- no 6e3nannuHOMy pacuéry;

I'- Bayuepamu (pa3HOBUAHOCTb OE3HAIMYHOTO pacy€Ta);

J1- cTpaxoBBIMU yJIOCTOBEPEHHSIMH.

22.  Ilepeuncnute TpeOOBaHUS K TOCTaBKE Oaraka roCTel OTeIs:
(BO3MO>XKHO HECKOJIKO OTBETOB)

A- mogHOCYMK 0ara)ka 0’KMAAET TOCTS B HOMEpE AJIsl BpyUEHUs
Oaraxa

b- Garax momkeH OBITh JIOCTABJICH TOCTIO B HOMEP B TeUeHue 5-9
MHUHYT C MOMEHTA PETUCTPALIH;

B- 1151 MapkupoBKu 6araka B TOCTUHHIIE UCTIONB3YIOT CIIeUAIbHBIC
¢bupMeHHbIE OMPKH, KOTOPbIE IPUBSI3BIBAIOTCS MU MPUKICUBAIOTCS K
YeMo/1aHaM roCTs C yKa3aHHEeM HOMEpa U UIMEHU TOCTS;

I'- Garax mocraBisercs B ciayxeOHOM iudre.

23.  Kakas nnaTa B3uMaeTcs 3a NpOoKUBAHKUE MIPU pa3MELICHUH
nociie 00 gacoB? (BBIOpATh OJIMH OTBET)

A- 0,5 cyTok;

b - He B3umaercs.
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24.  Kakoe 000pyaoBaHue JOHKHO OBITH MPETYCMOTPEHO B
ciry>x0e mpuéma 1 pa3MeIeHust Ui OCYIIECTBICHUS pacu&TOB €
roctsiMu? (BO3MOKHO HECKOJIBKO OTBETOB)

A- KOMIBIOTEP C KACCOBBIM TEPMHUHAJIOM;

b- nmammunaTop

B- POS - tepmuHan ais onep3UTHHIa C KPEAUTHBIMU KapTaMu;
I'- mpuHTEp U151 pacniedyaTbIBaHMsI YEKOB;

J1- crieruanbHbIN O0KC, 3aKPBIBAOIIUNACS HA KITIOY, IS XpaHEHUS
JICHET; 3aKPBIBAIOIIUIICS OOKC Il XpaHEHUS TeYaTel, MTaMIIOB;
E- Tenedonnslii anmnapar.

25.Ilepeuncnute OCHOBHBIE (DyHKIIMOHATBHBIE 00SI3aHHOCTH CITY>KOBI

HKCIUTyaTallil HOMEPHBIM (POHAOM. (BO3MOXHO HECKOJIBKO OTBETOB):

A oOciy>xuBaHUe BO BpeMsi peObIBaHMS, TIOJ/IepKaHIe CAaHUTapHO-
TMTHEHUYECKOT0 COCTOSIHUS HOMEepHOTo (hOH[Ia,

b nporno3Hoe pezepBUpoBaHuE, IOCEICHHUE, IIPEIOCTABICHHUE
HKCKYPCHUOHHOTO O0CITY>KUBaHUs, PETyJIsipHOE HH(POPMHUPOBAHNE,
nojHoc 6araxa, Tpancgep B ad3poroprT.

B co3nanue kom¢popTa 1 yroTa B rocTeBbIX HOMEpax

26.Be16epuTe BEpHOE OMPEICTICHIE TOHITHIO «TEXHOIOTHS.
(BO3MOYKHO HECKOJIBKO OTBETOB)

A TEXHOJIOT'UA (ot rpeu. techne -- uckycctBo u logos -- ciioBo,
YUEHHUE)

crnoco0 npeodpazoBaHMs BEIIECTBA, SHEPTHH, HHPOPMALIUH B
npoliecce U3roTOBJICHUS IPOILYKIHH, 00pabOTKU U epepaboTKH
MaTepHuanoB, COOPKU TOTOBBIX M3ACIUN, KOHTPOJIS Ka4eCTBa,
yIpaBICHUS.

b TI'pynna nronei, IeHCTBYOMMUX COBMECTHO ISl JOCTHKEHUS
00IIUX LeNeH.

B TEXHOJIOT'M S Borutoniaer B cebe METOIbI, IPUEMBI, PEXKUM
paboTBhI, MOCIeI0BaTEIBHOCTD ONEpaIMi U MPOLEAYP, OHA TECHO
CBsI3aHA C IPUMEHSIEMBIMH CpPEACTBaMH, 000pYAOBaHUEM,
WHCTPYMEHTAMH, UCIIOJIb3YEMbIMH MaTepHaIaMHU.

I' TEXHOJIOI'US - aTo onucaHue NpoU3BOICTBEHHBIX IPOLIECCOB,
WHCTPYKIIUHU IO UX BBITTOJIHEHUIO, TEXHOJIIOTUYECKUE TPEOOBAHMUS.

27 Kakas cimysx0a otens (rmoapa3zesieHue, OTAeN) OTBEYaeT 3a
YUCTOTY W CAHUTAPHO-THTUEHUYECKOE COCTOSTHUE? (BRIOpATh OJTUH
OTBET)

A otaen cHaOKeHMS;

b nH)XeHepHO-TeXHUYEeCKas;

B ciyx6a nomepuoro ¢ponna (Housekeeping).

28.  Kakwue 00s13aHHOCTH BBITIOJHSET CTapIliasi TOPHUYHAsS?
(BO3MOXKHO HECKOJIKO OTBETOB)

A: oTBeyaer 3a Hamuuue OeNbs Ha 3TaXKe; OPraHUu3yeT OOMEH U YUET
Ocnbs;

b xoHTponmpyert 3arpy3ky HOMEpHOTro (hoHIa OTes;

B cnenut 3a coGutoieHEeM TOPHUYHBIMHA CAHUTAPHBIX PaBUIT
paboThl o yOOpKe HOMEPOB;
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' oOecrieunBaeT CBOEBPEMEHHO 3TaXK MOIOIIMMH CPEIACTBAMH IS
yOopKu;
J1 mpoBepsieT KauecTBO YOOPKHU U TIOATOTOBKY HOMEPOB;

29.  Kakue (hakTopsl ONpenesioT eXXeTHEBHYI0 HOPMY YOOPKH
JUTsl TOPHUYHOM? (BO3MOXKHO HECKOJIBKO OTBETOB)

A kareropus oTens;

b pasmep HoMepa;

B tun y6opku;

I" o6opynoBanue as yOOpKH;

JI Konm4ecTBO TOCTEN B OTEIE.

E crangapter AXC

30. JlomkHa T IPOU3BOAUTHCS YOOpPKa TOCTUHHYHBIX HOMEPOB
eXXeHEeBHO? (BBIOpPATh OJJUH OTBET)

A na;

b Her.

31.  Kakue Buzabl yOOpkH pa3nu4aror? (BO3MOXHO HECKOJIBKO
OTBETOB)

A Tekymias exxeqHeBHas yOOpKa;

b cranpaprtHas

B npomexyrouHnas yoopka;

I BeuepHss MOATOTOBKA HOMEPA;

J1 yOopka HOMepa HocIie Bble3/1a TOCTS;

E renepanpHas yoopka.

32.  Kak ocyuiecTBisercss KOMIUIEKTAlMsI TE€IEKKH TOPHUYHON IS
y0opku HOMepHOTO (hoHIa oTeNsi? (BO3MOXKHO HECKOJIBKO OTBETOB)

A cBepXy pacrosyiaratoT peaMeThl FTOCTENIPUUMCTBA, 3aTEM
YKJIaJIbIBAETCSI YUCTOE OEIIbe, HA HUKHEM OTCEKE Pa3MEILAOT
BETOIlIb, YUCTALIUE U MOIOLINE CPEACTBA (3allpeIaeTcs
TPAHCIOPTHPOBKA YUCTOTO O€JIbs B OTKPHITOM BUJIE, BETOIIb IS
yOOpKH HOMEPOB JI0JKHA OBITH MPOMApKUPOBAHA M UCIIOIB30BATHCS
CTPOTO M0 Ha3HAYEHHUIO);

b rpsizHOE Genbe coOupaeTcs B OONMBIION MOTUATHICHOBBINA TTAKET WIIN
MOJIOTHSTHBIN MEIIOK, 3aKPETUICHHBIN ¢ OOKOBOW CTOPOHBI TENEXKKH, U
C IpYroil CTOPOHBI 3aKPEIUISIETCS MELIOK JUIsl Mycopa.

B cBepxy pacnonararioTcsi MOIOIIHME CPEACTBa, cajdeTka i yOopku
IIBUIH, BHU3Y YHCTOE U TPS3HOE MOCTENIbHOE OeTbe

33. ChopmupyiiTe U3 MpeIOKEHHBIX MPOLEAYP HOPSI0K YOOPKU
HOMeEpa: yJaJeHue MbUIM, yOopKa MmocTenu, yoopka mocysl,
OCTaBJICHHOW TOCTEM, POBETPUBAHUE TIOMEILIEHHUS] HOMEpa.

( yCTaHOBUTBH IMOCJIEI0BATEILHOCTH BCEX OTBETOB)

A . IpoBeTpUBaHUE NTOMELICHUS HOMEPA;

b ynanenue nbuin.

B y6opxka nocy b1, OCTaBICHHOH TOCTEM;

I" ybopka nocrenu;

34.  Kakoii mocienoBaTeIbHOCTH YOOPOUHBIX paboT cienyeT
NPUICPKUBATHCS B HOMEPaX BBICIICH KATErOPUH, COCTOSIIINX U3
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HECKOJIbKUX KOMHAT? (BBIOpATh OJTUH OTBET)

A yOpaTh criajbHIO, 3aTEM CTOJIOBYIO, KAOWHET, TOCTHHYIO,
MIPUXO0KYIO U CaHy3€Jll, €CJIM HOMEP JIBYX3TaXHbII yOOPKY HAaUMHAIOT
CO BTOPOT'O 3Ta)<a, 3aT€M YOUPAIOT MEPBbIH 3T, JIECTHULLY U
IIPUXOXKYIO.

b yOpate kabUHET, CTOJIOBYIO0, TOCTUHYIO, CTIAJBHIO U CaHy3el, 3aTeM
MPUXO0XKYIO, €CIIH HOMEP JIBYX ATaXHBIH YOOPKY HAUMHAIOT OT BXOJA.

35.B kakoM ciydae yOOpKy pa3periaercsi IpOu3BOANTH B
MPUCYTCTBUH rocTsi? (BEIOpATh OJTUH OTBET)

A pazpemienust ( IPOCbOBI) TOCTS,ECIIU TOCTh TIOXO ce0sl IYyBCTBYET U
HE MOKUAAET HOMED;

b HM B KoeM ciydae Hellb3s IPOU3BOIUTH YOOPKY B PUCYTCTBUH
rocTs;

36.CnenyeT 1 Ha dTa)ax BBIICIATH HOMEpA ISl MATOMOOMIIBHBIX
rpyni HacedeHus? (BBIOpaTh OJIMH OTBET)

A na;

b mer.

37.Kakum netansiM HoMepa IpOCsT 1aTh OLIEHKY B ONPOCHBIX
aHKeTax rocrei? (BO3MOKHO HECKOJIBKO OTBETOB)

A 4ncTOTa HOMEpPA HA MOMEHT IIOCEJICHMUS,

b cocTtosinue mebenu;

B kauecTBO OCBelIEHHUS, OIYIIEHNE IPOCTOPa B HOMEPE;

I' uncToTa BaHHOI KOMHATBHI;

J1 opranuzanusi pabo4ero Mecra;

E xauecTBO paboTh! mudra

38.Ilepeunciure npeuMyIIecTBa COTPYAHUUECTBA TOCTUHUIIBI C
KIIMHUHTOBBIMY KOMITAHUSIMU (2yTCOPCUHT HEMPO(UIBHBIX, HE
KITFOUEBBIX OM3HEC — TPOIIECCOB)? (BO3MOXKHO HECKOIBKO OTBETOB)
A mpodeccuoHanbHBIN MOAXOT (CIIeUaTN3aIUs — BRICOKHI YPOBEHb
WCTIOJTHEHUS, TIOCTOSTHCTBO KA4eCTBA);

b ucnonb3oBanue nmpopeccuoHaaIbHOro 000pYJ0BAHUS U
CHEIMAIUCTOB JIJIsl YOOPKU CTEKJISTHHBIX KPBIII aTPHYMOB;

B He Ha/o MIATUTH HAJIOTHU 3a ATHX COTPYTHUKOB;

I" cokpatienue pacxo 0B (OTeNb OIUIAYMBACT KOHKPETHBIC YCIYTH TI0
yOOpKe, a He COEPIKUT IITAT TOPHUYHBIX U YOOPIIIUKOB C
MTOCTOSTHHBIM OKJIAJIOM M IOPOTOCTOsIIee 000Dy I0BAHHE).

1 tmyOokoe 3HaHUE COTPYAHUKAMH KOMITAHUW CTAaHIaPTOB OTEIs

39. Kakue sreMeHThI BKIIIOYAeT B ce0sl OpraHu3aiis 00CIyKUBaHUs
rocTs Ha 3Taxe?

A copepxanue B 0€3yKOPHU3HEHHOM YHCTOTE KHUIIBIX HOMEPOB B
COOTBETCTBHUH C TPEOOBAHUSIMHU HOPMATHUBHBIX IOKYMEHTOB U
CTaH/1apTOB OTEIS;

b mpenocraBiieHne NONOJHUTENBHBIX YCIYT;

B undopmarmonHoe o0CiIyKuBaHUE;

I' BepeHue TOKYMEHTALIUU TTOATAXKHOMN CITY>KOBI;

JI BeneHue cueToB TOCTS;

E nocraBka enpl B HOMED.
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40.Kakue 00s13aHHOCTH JIeKaT HAa PyKOBOAUTEIE CIIy>KOBI HOMEPHOTO
donnma?

A OTBETCTBEHHOCTb 32 YUCTOTY U CAHUTAPHO-TUTHEHUYECKOE
COCTOSIHUE BCETO OTEJsI — €r0 HOMEPOB, OOIIECTBEHHBIX MIOMEILICHHIH,
CITy>K€OHBIX TIOMEIIECHUH, TPOU3BOICTBEHHBIX TOMEIIICHUH;

b xoHTponmpyert 3arpy3ky HOMEpHOTro (hoHIa OTes;

B o6ecneunBaer 10CTaTOYHYIO YUCICHHOCTh TOPHUYHBIX JIJIS
yOopku HOMEpHOTO (HOH/A.

41. Kak pernmameHTHpOBaHa pab0Ta TOPHUYHBIX B TEYCHUE CYTOK?
A nByxcmenHas pabora (¢ 7:00 mo 15:00 u ¢ 15:30 mo 22:00);
b cyrtku yepes tpoe.

42 KT0 €XeHEeBHO KOHTPOJIHUPYET KauecTBO YOOpKH HOMepa?

A crapiasi ropHHYHAs! U KOHTPOJIED;

b pykoBoautens ciyx0bl HOMEPHOTO (POHAA;

B pykoBoauTens ciyx0bl pecTOpaHHOTO 00CITy>KUBAaHHSI HOMEPOB.

43 Kakwue npaBuia 0€301MacHOCTH JIOJDKHBI COOI0IaTh TOPHUYIHBIE?
A HE OTKpBIBATh JBEPH HOMEPA TOCTSIM, 3a0BIBIIUM KJTIOY B HOMEPE,
WK paboynM;

b Bcerma gepxaTh KJIFOUYM OT HOMEPOB Tpu cede, He OCTaBIATh X Ha
paboueil Tenexke;

B mpu ybopke HOMepa Beph B HETO JTOJDKHA OBITh OTKPBITA, HO BXOJ]
MEPEKPHIT paboYeil TeIeIKKOMU;

I ropHMYHas AOHKHA JOKIIABIBATH O MOAO3PUTENBHBIX KIIMEHTaX
(marno Oaraka, He HOUYEBAJl B HOMEpE).

44 BpiGepuTe BEpHBIN BapHaHT MOCIEI0BATEIBHOCTH YOOPKU
HOMEPOB:

A. 1).Y60pka HOMEpOB HAaUMHAETCS C YOOPKH 3a0pOHUPOBAHHBIX
HOMEpPOB B 00bEME TeKyIIeH exxeqHeBHOI yoopku. Eciu
3a0pOHMPOBAaHHBIE HOMEpPA ObUIN YOpaHBbI eI MpeAbAyIIel CMEHOM,
TO HE0OXOAUMO MTPOBEPUTH Ka4eCTBO yOOPKHM HOMEpa U caHy3Ia,
paboTy TeneBu30pa, XONOAUIbHUKA, TeNe(OHA, OCBETUTEIBHBIX
prOOPOB MPOTEPETH MBLIb C OTUPOBAHHBIX IIOBEPXHOCTEMH,
yOeauThes, YTO, peKIaMHbIM U HH(POPMAITMOHHBIA MaTepHal
YKOMIUIEKTOBAH IMOJIHOCTBIO, BHIKJIA/IKA TPEIMETOB CAHIMTUCHBI
COOTBETCTBYET CTaHJAPTHOM.

2). Y6opka HOMEpOB, OCBOOOIUBIIIUXCS MOCIIE BbIe3a roctei. [1o
OKOHYaHUH YOOPKH JaHHbIE HOMEpa He3aMeITUTEIbHO CIAIOTCS B
ciry>k0y npuéma 1 pa3MelIeHus K 3aCeNICHHIO.

b. Y6opka HaunHaeTcsi ¢ yOOPKH HOMEPOB OCBOOOAMBIIINXCS TTOCIIE
BbIE3/1a TOCTEH, 3aTeM POU3BOIUTCS YOOpKa U MOATOTOBKA IPYTHX
HOMEpPOB OTEJI.

45. Kakue oTu€THBIC JaHHbIE MTO3BOJISIOT INITAHUPOBATH PaObOTy
ciry>k0b1 HOMepHOTO (hoHma?

A cnucku rocreit ¢ ykazanuem ux craryca (VIP), natoit npuObITus u
0The3/1a, Tapuda MPOKUBAHUS, KOJTHMUECTBA YEJIOBEK B HOMEpE,
MCTOYHHKA OpPOHHUPOBAHUSI, 0COOBIX MOXKEJIAHUH;
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b cnucku oThE310B HA TEKYILYIO JaTy;

B cnucku 3ae3710B Ha TEKYINYIO ATy,

I' criucku rpynm;

J1 TapudHbIe TIIaHBl HA TEKYIIUI MecsIL;

E crarucrtuka no 10XoIHOCTH MOAPA3ACICHUM;
K muiaHumpyemas 3arpy3ka Ha IEpPHOJ,.

46. Mo>xHO 11 BO BpeMsl yOOpPKH HOMEpa BCTaBaTh Ha CTOJIBI,
JMBAHBI, Kpeciia 1 Mpouyro Meoesb?

A MOXHO;

b 3anpemaercs.

47. Ilepeuncinrte MaTepuasl, CpeACcTBa U 000pyAOBaHUE,
HE00X0IMMOE AJIsi KOMITJIEKTALUHU TEJIeKKHA TOPHUYHOM.

A yOOpOYHBI HHBEHTAph: MIBAaOpa, COBOK; 2 Bepa, MEILIOK IS
IPSA3HOTO Oellbs, MELIOK Ul MyCOpa, IIETKH, BETOLIb; pE3UHOBbIC
NepYaTKH;

b yGopouHble MaTepuanbl: YUCTSIINE CPEICTBA; MOIOIINE CPE/ICTBA;
Ne3MH(PULIMPYIOIINE CPEACTBA; CPEACTBA ISl OTMBIBAHUS BCEX BHJIOB
MOBEPXHOCTEH; CPEICTBO IS MOJIOB C JIFOOBIM BHIOM ITOKPBITHS;
BOCKOCOJIEpIKaIllie CPEICTBA JUIsl HATHPAHHUS; )KUPOPACTBOPSIIOIINE
CpeACTBa; CPEACTBA JJISl YUCTKH IJIACTUKOBBIX MIOBEPXHOCTEH;
CpeAcTBO It 00pabOTKH JepeBIHHON MeOen; Ae300pUPYIOLIe
CpeICTBa;

B ycTpoiicTBO i1 MBIThSI OKOH;

I' crémHbBIC HACAIKH JUTSI MBIThS M IE3UH(EKITNH;

J1 uncroe Oenbe;

E mpope3uneHHslit GapTyk;

2K naGop nmpuHaIeKHOCTEH HHANBUYATBHOTO MOJIb30BAHUS:
TyajneTHas Oymara, HaOOp THTHEHHYECKUX call(heToK; OyMaxkKHbIe
MOJIOTEHIIA; XKHUJIKOE MBUIO; TyaJlEeTHOE MBLIO.

3 Habop peKIaMHBIX MaTEPHAJIOB.

48. Tlepeuncnure npodecCHOHATbHBIE XMMHUECKUE CPEICTBA TI0
HA3HAYEHUIO0, KOTOPHIE HCII0JIb3YET TOPHUYHAS IPU IPOBEICHUU
yOopouHbIX paboT?

A nns moanepkaHus OJiecka MOJTMPOBAHHBIX MTOBEPXHOCTENH MeOenu;
b 115 4MCTKM KOBPOB M KOBPOBBIX ITOKPBITHIA;

B 114 MBITES ITOJIOB;

I’ nns YUCTKU MEIHBIX, JIATYHHBIX, OPOH30BBIX U3CIH;

J1 IS MBITBSI CTEKOIT;

E 115 MBITBS CaHy3J10B;

K nns nesuHeKumn pyyex ABepei, Tea.TpyOoKu.

49.J1onoJIHUTENBHBIE YCIYTH TOCTUHHUL IOIPa3AeIIsAioTCs Ha!
(BO3MOYKHO HECKOJIBKO OTBETOB)

a) MJIaTHBIE;

0) yHUBepCaJbHEIC,

B) OecraTHbIE (BKJIIOYEHBI B CTOUMOCTH HOMEpPa).

50. Kaxkas cnyx0a otens (moapa3aencHue, OTaea) OTBeYaeT 3a
YHCTOTY W CAHMTAPHO-THTHEHUYECKOE COCTOsTHUE? (BRIOpATh OJIUH
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OTBET)

a) OT/AC)I CHaOXKCHUS;

0) MHXEHEPHO-TeXHUYeCcKas;

B) ciyxx0a HoMmepHoro ¢onaa (Housekeeping).

51. Kakue (hakTopsl onpenensior HopMy yOOpKH /1715l TOPHUYHON?
(BO3MOXXHO HECKOJIKO OTBETOB)

a) KaTeropus oTeJs;

0) pa3zmep HOMEpa;

B) THI YOOpPKU;

r) o0opyI0BaHuE sl YOOPKH;

1) KOJTUYECTBO FOCTEH B OTEJIe.

52. Kakue (hakTopbl 0Ka3bIBalOT BIMSAHUE HA (POPMUPOBAHUE IICHBI?
(BO3MO>KHO HECKOJIKO OTBETOB)

a) ce0eCTOMMOCT;

0) COOTHOIIEHHE CIPOCA U NMPEITOKECHHUS;

B) COCTOSIHME YKOHOMMKHU;

') BMECTUMOCTh HOMEPHOTO (hoH1a OTeIs

1) LIEHbl KOHKYPEHTOB.

53. Kakyto paboTy BBHIMONHSIET CIEIUATHUCT IO MeIra-
TUTAHUPOBaHMIO? (BBIOPATH OMH OTBET)

a) TUIAHUPYET pa3MEeUICHUE PEeKJIaMbl B CPEICTBAX PACIPOCTPAHECHUS
uH(pOpMaLKH, BHIOUPAET JIyYIIHe PeKIaMHbIe KaHAJIbI;

0) moaroraBiIMBaeT HHPOPMALIUIO K pacnpocTpanenuio B CMU.

54 . Yo U3 NepeuncIeHHOr0 OTHOCUTCS K OM3HEC-yclIyram
TOCTHHHLIBL:

( BOBMOKHO HECKOJILKO OTBETOB)

a) yCJIyTH IIpaueyHo;

0) ycimyru OM3HEC-1IEHTPA;

B) YCIIyTH KOH(EpeHII 3aJ10B;

I') yCIIyTH 1O NIPOJAXKe CyBEHUPOB.

55. Kakue ycimyru OTHOCSTCS K OBITOBBIM yCITyramMm
TOCTUHHUIIBL:(BO3MOKHO HECKOJIBKO OTBETOB)

a) JIOCTaBJISIOT IOYTHl B HOMEP;

0) ycinyru mpadedHoil;

B) YCIIyTM XUMYHCTKHU;

r) ohopMIIEHUE U BBINKUCKA TOCTEH, ICHEKHBIE PACUETHI.

56. Yciryru TOCTUHUIIB! KITAaCCUPUIMPYIOT Ha:( BO3MOYKHO HECKOJIBKO
OTBETOB)

a) — OCHOBHBIE yCITyTH;

0) — DKCKypCHOHHBIE YCIIYTH ;

B) — JIOTIOJTHUTEJIbHBIE YCITYTH;

') — MEAULIMHCKHUE YCITYTH.

57. Kakue KyJbTypHO-JOCYTOBBIE YCIIYTH IIPENOCTABIISIOT
KYpPOPTHBIE U 3aTOPOAHBIE OTEIH JUIsl 1eTeM: ( BO3MOXHO HECKOJIBKO
OTBETOB)
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a) - MUHH-KITYO;

0) - yciyru Ou3HecC-IIeHTpa;
B) - JETCKas IIOIIAKa;

T') - UTPOBAasi TOCTHUHAS.

58. K TpaHCIIOPTHBIM yClIyramMm TOCTUHHUIIBI OTHOCATCS: (BO3MOKHO
HECKOJIBKO OTBETOB)

a )— apeHJa aBTOMOOUJIS C BOJIUTEIIEM;

0) — apeH/a rIaAuIbHOTO Mpecca;

B) - apeH1a aBTOMOOWIs 6€3 BOIMTEINS;

I)- yciayra TakCH OTells;

1) - OXpaHAEMbIil TAPKUHT.

59. K CIIOPTUBHO-O3A0POBUTCIIbHBIM YCIIyTaM I'OCTUHUIBI OTHOCATCA:

(BO3MOYKHO HECKOJIBKO OTBETOB)
a)— ycayru SPA-1ieHTpa;

0)— yciyru Fitness-1ieHTpa;

B)— yciyru OacceiiHa,

I') — YCIIyTH IPa4€yHOM.

60. [Inst kakoil KaTeropuu TOCTUHHUIL IEHCTBUTEILHO TpeOOBaHuUE:!
TJIaXEHUE,

ucrnonHenue B Teuenue 1 u.(cornacuo npukazy P®. N 1860):
(BBIOpATh OJIMH OTBET)

a)— 5%

0) — 4*

B) — 5%, 4%

T) - 5%, 4% 3%

61. Jns xakoil KaTeropuy rOCTUHUILL IEHCTBUTENIBHO TPEOOBAaHNUE:!
KOH(epeHII-3aJ C COOTBETCTBYIOINUM 000pYAOBaHHEM (COTTIACHO
npukazy PO N 1860): (BIOpaTh OMH OTBET)

a)-5*4%*

0 )—4*

B) — 5*

r)- 5% 4%3%

62. B rocTHHHIIAX KaKO# KaTerOpUU JOJKHBI OBITh MIPETYCMOTPEHBI
TeneBusnoHHBIH canoH (cornacHo npukazy P®. N 1860)? ((BeiOpaTh
OJIUH OTBET)

a) 5%

0 ) 4*

B )— 5% 4%

r)- 5%, 4% 3%

I )- 2%

e)- 0e3 *, 1% 2%

63. Kakue ycinyru npexycMOTpPEeHBI ISl TOCTUHHIL KaTErOpuu 5%,
4*(cormacuo npukazy P® N 1860) ? (B03M0OKHO HECKOJILKO OTBETOB)
a) XpaHeHHUe IIEHHOCTeH B celie aIMUHUCTPALINY;

0) oTnpaBJeHNE U JOCTaBKa KOPPECTIOHICHIINHY,
TEJEKCOB/TeneaKkcos;
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B) MEJIKUI PEMOHT OJIEXK/IbI;

r) apeHja (MpoKaT) aBTOMAIIUHBI;

1) OpOHHMpPOBAaHUE U/WIIM TIPO/iaXka OMIIETOB B TeaTphl, HA
CTIIOPTUBHBIE, 3PEITHIIHBIC MEPOTIPHUATHUS

€) XpaHeHue Oaraxa;

64. Kakue yciayru HCOTHUTENb 00513aH NPEIOCTaBUTh OTPEOUTEIIO
0€e3 OTOTHUTEIHLHOM OIUIaThI (COTTIACHO MpaBHIIaM MPEI0CTaBICHUS
rOCTUHUYHBIX yciyT B P® 2020r.? (BO3MOKHO HECKOJIBKO OTBETOB)
a) IPEeIOCTaBIIEHUE YTIOra U II1aJUIbHON JOCKH;

0) BBI30B CKOpPOW IOMOIIIY;

B) MOJIb30BAHHWE MEIULIMHCKOM alTEeuKoi;

I') J0CTaBKa B HOMEP KOPPECIOHICHLINN 110 €€ TI0JIyUYEHUH;

1) no0y/IKa K OIpeeIeHHOMY BPEMEHHU;

€) IPEIOCTaBICHUE KUIATKA, UTOJIOK, HUTOK, OJJHOTO KOMIUIEKTa
MIOCYIbI U CTOJIOBBIX MPHOOPOB.

65. Kakue 10MOHUTENBHBIE YCIYTH 0053aTeNbHBI A1 MUHU-OTeNIeH
(cornacHo npukazy PO N 1860) ? (B0O3MOXHO HECKOJIBKO OTBETOB)
a) - IPeA0CTaBIICHUE YTIOTa, IIaAMIbHON JTOCKU;

0) - XxpaHeHue IIeHHOCTeH B cefie aIMUHUCTPALIUH ;

B) - XpaHeHue Oaraxa,

T) - BBI30B CKOPOI MOMOIIH, MOJIB30BaHUE alTEUKOH ;

1) -apeHja (MpoKaT) aBTOMAIIUHBI.

66. AyTCOpPCHUHT - 3TO: (BBIOpATh OJIMH OTBET)

a) pe3epBUPOBaHNE HOMEPOB, TPOU3BOIUMOE OTACTIOM OPOHUPOBAHUS
OTeJIs MO 3asBKaM KIIMEHTOB;

0) mepeiaya Ha TOTOBOPHOM OCHOBE OIPEIEIEHHBIX (PYHKITHIA
JIPYTUM OpraHU3alMsiM, KOTOPbIE CIICHUATU3UPYIOTCS B KOHKPETHOMN
00J1acTH 1 00JIaJaI0T COOTBETCTBYIOIINUM OIBITOM, 3HAHUSIMH U
TEXHUYECKHMU CPEACTBAMU;

B) HOPMaTUBHBIN IOKYMEHT, COJEpKAIIUil KOMIUIEKC HOPM, ITPAaBUJI,
TpeOOBaHUM K OOBEKTY.

67. K 10NOJHUTENBHBIM yCIIyIaM KypOPTHOI'O OTE€JSl OTHOCSTCS: (
BO3MO>XHO HECKOJIBKO OTBETOB)

a) ycayru CITA-nenTpa;

0) aHMMAaIMOHHO-I0CYTOBBIE;

B) pa3MeELICHUS;

I) MUTaHUS;

1) CTPOUTEIIbHO-MOHTAXKHBIE.

68. I1o ypoBHIO U KOJIMYECTBY MPEIOCTABISIEMBIX JIEYEOHBIX YCIYT
KypOPTHBIE YUPEXKJICHHSI YCIOBHO MOXKHO Pa3JIeUTh Ha: ( BO3MOXKHO
HECKOJIBKO OTBETOB)

a) CaHaTOpUH;

0) KOHTpecc-OTelu;

B) MAHCHOHATHI C JICYHHEM.

69. SPA -5310: (BBIOpaTH OJIUH OTBET)
a) KOMIIJIEKC 00513aTeIbHBIX JIJIsl HCTIOJTHEHHSI MPaBUIJI 00CITYKUBaHUS
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TOCTEH; OIIK-2.V.1
0) 0310pOBHTENBHBIN KOMIUIEKC IPOLETYP C UCTIOIb30BaHUEM JIFOO0H
BOJIbI - U MUHEPAJIILHOW, U MOPCKOM, U ITPECHOM, a TAKIKE MOPCKUX
BOJIOPOCTICH U CONH, JIe4eOHBIX IpsA3el U 1eJIeOHBIX pacTeHUil;

B) KOMIUIEKC (PU3MUYECKUX YIPaKHEHHH.

70. SPA - mpouenypbl HanpaBJeHbI Ha: (BbIOpAaTh OJTUH OTBET)
a) MOBBIIIEHUE (PU3MUECKON BEIHOCIUBOCTH IIK-1.B.1
0) JledeHrne XpOHUYECKUX 3a00JICBaHUIA;

B) 03/10pPOBJICHUE, BOCCTAHOBJIEHUE U PEJIAKCALIUIO BCETO OpraHU3Ma.

71. ®unocodus Wellness: (BO3MOKHO HECKOJIIEKO OTBETOB)
a) JBUXKEHUE ;

0) pa3BieucHHE; OIIK-1.V¥.1
B) pacciaOieHue;
I') BOCCTAHOBJICHUE.

72. K CITA-TexHONOTUSAM OTHOCSTCS: (BO3MOXKHO HECKOJIBKO

OTBETOB) OIIK-1.V¥.1
a) TajgaccoTepanus; OIIK-8.B.1
0) GanbpHEOTEpANHUS;

B) XUPYPTHUS;

I') TUPOTEpaInHsl.

[lepeyeHb TeM KOHTPOJIBHBIX pabOT MO AMCHUIUIMHE OOYYaIOIIMXCS 3a04HOM (OpPMBI
oOydeHus1, IpeICTaBICeHbI B Ta0mie 19.

Tabnuua 19 — [lepeuerb KOHTPOJIBHBIX PadOT

Ne n/mt [lepeyeHb KOHTPOJIBHBIX PadOT

He npenycmorpeno

10.4. Metonuueckue  MaTepuanbl,  ONPEACNAIOIIME  MPOLEAYphl  OLEHUBAHUSA
MH/IMKATOPOB, XapaKTEPU3YIOMIMX ATambl (OPMUPOBAHUS KOMIIETCHIIMH, COJepxkarcsi B
JOK&JIBbHBIX HOpPMAaTUBHBIX akTax ['YAII, permaMeHTHpyOUMX MOPAJOK W IMPOLEAYpY
MIPOBEICHUS TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH M MIPOMEKYTOUHOM aTTeCTallMi 00yYaromuXcs
I'VAIL

11. Meroauueckue yKa3aHus A 00Y4aroIUXCs 0 OCBOCHUIO AUCHUIUINHBI

11.1. Meronuueckue yka3zaHus A OOydYalOMIMXCS 1O OCBOGHHUIO JICKIIMOHHOTO
MaTepuaa.

OcCHOBHOE Ha3Hau€HUE JIEKIIMOHHOIO MaTepuajna — JIOTMYECKH CTPOMHOE, CHCTEMHOE,
riyOoOKoe U SICHOE H3JIOKEeHHe ydeOHOro marepuana. HasHaueHHe COBpEMEHHOH JIEKIMU B
paMKax IUCIMILIMHBI HE B TOM, YTOOBI MOJYYUTh BCIO MH(POPMALMIO MO TEME, 2 B OCBOCHHUH
(GyHIAMEHTAIBHBIX TPOOJeM TUCHMIUIMHBI, METOJOB HAy4YHOTO TIIO3HAHMS, HOBEHIINX
JOCTIDKEHUHM Hay4HOH MbIciau. B yueOHOM mporiecce JEKIUs BBIMOIHAET METOJ0JI0THYECKYIO,
OpPraHU3aIMOHHYI0 U MHPOPMALMOHHYIO (YHKUMHU. JISKIUs pacKpbIBaeT MOHATUHHBIN ammapar
KOHKPETHOW oO0yacTH 3HaHus, €€ mpoOJeMbl, JaeT IeNbHOE MPEACTaBICHUE O JAUCIUILIUHE,
IIOKAa3bIBAET B3aUMOCBS3b C APYTUMHU AUCLUIIIIMHAMM.

[Inanupyemble pe3yabTaThl IPH OCBOSHUH 00YYaIOUIMMHUCS JIGKIIMOHHOTO MaTepuaa;

— TIOJYYEHUE COBPEMEHHBIX, LEJIOCTHBIX, B3aMMOCBA3aHHBIX 3HAaHUH, YpPOBEHb
KOTOPBIX OINPEEIISIETCS LEIEBOM YCTAHOBKOU K KaX 101 KOHKPETHOU TEME;

— TIOJIyY€HHE OIbITa TBOPUECKOI pabOThl COBMECTHO € IPENoaBaTesieM;




— pa3BuTHE TNPO(PECCHOHANBHO-IECIOBBIX  KadecTB, JIOOBH K  TpeAMEeTy H
CaMOCTOSATEJIBHOI'O TBOPYECKOTO MBILLIJICHUS.

— TOsIBIIEHUE HEOOXOAMMOT0 HHTEepeca, HE0OXO0AUMOTO Il CAMOCTOSITEIbHON pabOThI;

— IIOJIy4YCHUE 3HAHUH O COBPEMEHHOM YPOBHE pa3BUTUS HAYKM U TEXHUKH U O
MIPOTHO3€ UX Pa3BUTHS Ha ONMVDKaNIINE TO/bI;

— HayyuTbCd METOJMYECKH 00padaTbiBaTh MaTepuall (BBIACHATH TJIABHBIC MBICITH H
MIOJIO)KEHUS, MPUXOAUTh K KOHKPETHBIM BBIBOJAM, IOBTOPATh HUX B  pa3jM4YHBIX
(bopMyIHpOBKax);

— IOJIyueHHE TOYHOT'O TOHUMAaHHUS BCEX HEOOXOIUMBIX TEPMUHOB U TIOHSATHIH.

JIeKUMOHHBIA MaTepuall MOXKET COMNPOBOXKAATHCA JAEMOHCTpPALMEN CIIAiIOB U
UCTOJb30BAHUEM DPAa3/IaTOYHOrO MaTepuana MpH MPOBEACHUH KOPOTKHX JHUCKycCUH 00
0COOEHHOCTSIX IPUMEHEHHUS OTACIBHBIX TEMATHK 10 JUCLUTUIMHE.

CrpyKTypa npeaocTaBieHUs JEKIMOHHOIO MaTeprania:

— (OpMYIHPOBKY TEMBI JICKIIUH;

— YKa3aHHE OCHOBHBIX M3y4aeMbIX PA3ZCJIOB WM BOIPOCOB U IPEAIOIAraeMbIX 3aTpaT
BPEMEHHU Ha UX U3JI0KECHHUE;

— HU3JI0KEHHE BBOJHOM YacCTH;

— WU3JI0’)KEHHUE OCHOBHOM YaCTHU JICKLIUH;

— KpaTKue BBIBOBI 110 KaXIOMY U3 BOIIPOCOB;

— 3aKJIIOUYCHHUC;

— PEKOMEHIalluK JIUTEPATYPHBIX UCTOYHUKOB I10 U3J1araeMbIM BOIIPOCAM.

HavanpHelii 3Tan Ka)a0ro JIEKIUOHHOIO 3aHATUS — OIVIAILEHUE OCHOBHOM TEMBI JICKLIUH
C KpaTKOW aHHOTAallMeH mpeisiaraeMbiX Ui M3y4deHus BorpocoB. IIpenomaBarens cooOuiaer o
IIPUMEPHOM IIIaHE MPOBEJCHUS JICKIIMH U MPENOoIaracMoM pacipeaesieHun Ol0/pkeTa BpeMeHH .
Econ  odepenHoe 3aHATHE SBIAETCA NPOAOJDKECHUEM  INPEABIAYLIEH JIEKIUHM, KpPaTKo
(bopMyIHpYIOT TOJNlyuYeHHbIE paHee 3HaHMUA, HEOOXOAWMBIC Ul IMOHUMAHUS M YCBOCHHUS
M3Y4aeMBbIX BOIIPOCOB.

B BBOJHOI YacTH 1OCTATOYHO KPATKO XapaKTepU3yeTCs MECTO U 3HAYCHUE JaHHOU TEMBI
B Kypce, JaeTcsi 0030p BaXHEUIIMX HCTOYHMKOB M (HOPMYITUPYIOTCS OCHOBHBIE BOIPOCHI WIIH
3a/la4y¥, PelIeHNe KOTOPHIX HEOOXOAMMO IS CO3JaHMsS CTPOWHOM CHUCTEMBbl 3HAHUU B JaHHOU
IpeaMeTHOM obsacTi. B 3TON yacTu JIeKIMU JEeMOHCTPUPYIOTCS OCHOBHBIE IE€Iarornyeckue
METO/IbI, KOTOpBIE OyAyT UCHOIB30BATHCS TPU M3JI0KEHUHN MaTepuana

OcHOBHasi 4acTh JIEKIUMU HMMEET CBOEH LEIbI0 PACKPBITHE COAEPKAHUS OCHOBHBIX
BOIIPOCOB WJIM Pa3JelOB U OINpPEACIIeTCs JIOTMYECKOW CTPYKTYypOW IaHa Jiekuuu. IIpu sTom
UCTIOJNB3YIOTCS OCHOBHBIE IE€aroruuyeckue CrnocoObl M3JI0KEHUS MaTepuayia: OIHCaHue-
XapaKTepUCTHKa, TOBECTBOBaHME, 00bsicHeHue u ap. IIpenonaBarens ucnonb3yeT 3ppekTuBHbIC
METOAMYECKUE TPUEMBbl M3JIOKEHHsI MaTepHala - aHajiu3, 0000UIeHne, HHAYKIHUIO, ASTyKIHIO,
NPOTHBOIIOCTABJICHUS, CPAaBHEHUS U T.1., O00ECIIEUMBAIOLINE JOCTATOYHO BBICOKHI YpOBEHb
KayecTBa yueOHOro Iporecca.

B 3akmounTenbHOM 4YacTH JIEKIMM TPOBOAMTCA 0000IIeHHEe Haubojee BaXKHBIX H
CYIIECTBEHHBIX BOIIPOCOB, JEJIAIOTCS BHIBOABI U (DOPMYITUPYIOTCS 3a/1a4H JIJIsl CAMOCTOSITEIbHON
paboTsI ctyneHToB. OcTaBiieecs: BpeMs HCIIOJIB3YIOT JUIsl OTBETOB HA BOIIPOCHI CTYACHTOB

11.2. Meronuueckue yKa3aHus sl 00y4aromuXcs 0 y4acTUIO B CEMUHApax

OCHOBHOH TIENTBIO TSI 00YYAIOMIETOCs SIBJISIETCS CUCTeMAaTH3aIus U 00001IeHne 3HAaHUI
0 u3ydyaeMoW Teme, paszieny, (OpMHpPOBaHHE YMEHHS padoTaTh C JAOMOJHHUTEIbHBIMH
UCTOYHUKAMU HH(OpPMAIMH, COMOCTABIATh M CPABHUBATh TOYKU 3PEHHs, KOHCIEKTHPOBATH
IIPOYMTAHHOE, BBICKA3bIBaTh CBOIO TOYKY 3peHHsS W T.. B cooTBeTcTBMM C BeaymlieH
TUTAKTUYECKON 1LIENbI0 COAEpP)KaHUEM CEMUHAPCKUX 3aHATUH SBIAIOTCSA Y3JIOBbIe, Haubojee
TPYAHbIE IS MOHMMAHHUS M YCBOGHHSI TEMBI, paslesibl TUCHMIUIMHBL. Crenugpukoi JaHHOM
(bopMBbI 3aHATHUI ABIIETCS COBMECTHasi paboTa MpenojaBareist 1 00yJaromerocst HaJl peleHueM



MIOCTaBJICHHOW MpOOJIEMBI, a TOMCK BEpHOTO OTBETa CTPOMUTCA Ha OCHOBE YepeIOBaHMSA
WHIUBUYaTbHON U KOJJIEKTUBHOW JIEATEILHOCTH.

[Ipy TOArOTOBKE K CEMHUHAPCKOMY 3aHATUIO 10 TEME MPOCIYIIAHHON JIEKIHH
HEOOXO/MMO O3HAKOMHUTBHCSI C IUIAHOM €ro TMPOBEACHMS, C JHUTEPaTypoll W HAyYHBIMH
nyONUKALUsAMU 110 TEME CEMUHapa.

TpeboBaHMs K IPOBEICHUIO CEMHUHAPOB U MPAKTHYECKUX PadOT

[Ipy mTOArOTOBKE K CEMHMHApPCKUM 3aHATUSAM CTYACHTHI JOJDKHBI OTBETHTh Ha
KOHTPOJIbHBIE BOMPOCHI , OJATOTOBUTH JOKJIAJ U BBICTYHNHUTH C COOOIIEHHWEM Ha 3aHATHH. J[ns
CaMOCTOSITEJIbHOW IOATOTOBKM MOXET OBITh HCIOJb30BaHA JOMOJIHUTENbHAs JIUTepaTypa, a
TAaKK€ UCTOYHUKU VIHTEpHET.

Bomnpochl mi1st 00CyXIeHHsI Ha CEMHHAPCKUX 3aHATHSAX CTYJCHTHI MOTYT NPOYHUTATh B
Y4eOHO-METOMYECKUX MaTepualiax [0 CEeMHHApCKHUM 3aHATHSM WIM  YTOYHHUTH Y
IpernoiaBaTelNs Ha MPebIAyIeM 3aHATHH.

CryneHTsl MOTYT OOCYJUTh BOSHHMKAIOIIUE B XO/I€ CAMOCTOSTEIHHON paboThl MpoOIeMbl
[0 KOHKPETHBIM BOIIPOCAaM, a TaK)Ke COJCpKaHHUE JOKJIAa C MPEToAaBaTeIeM B COOTBETCTBHHU C
rpadMKOM €ro MHIUBUIYalbHBIX KOHCYJIbTAIUI.

TeMbl BBICTYIUIGHUH M JIOKJIAJ0B CTYACHTOB C(HOPMYJIHPOBAHBI C YUYETOM aKTYyalbHbIX
HaNpaBJICHUN Pa3BUTHS TEOPHHM M OPraHU3allMUd MEHEKMEHTa PECTOPAHHOTO M TOCTUHHYHOTO
Ou3Heca, a Tak)Ke OCHOBHBIX TEHJICHLMH M3MEHEHUS COLMAbHO-DKOHOMUYECKON TMOJIUTUKU B
Poccuun Ha cOBpeMEeHHOM JTare.

CryneHTsl BIpaBe BHIOpaTh TEMY, COOTBETCTBYIOIIYIO ONBITY U MECTy pabOoThI, a TaKkxke
CBOMM TpOECCHOHATIBHBIM M HayyHbIM HHTEepecaM. TeMbl JOKJIaa MOTYT OBITh
CaMOCTOSITENIFHO TPEJIOKEHBl CTYAEHTAaMH C YYETOM OCHOBHOIO COZEp)KaHUS Yy4eOHOU
JMCLUMIUIMHBL M COTJIACOBAaHBI C TmpernojaBaTeneM. Jlokman NOKEH OBITh IpENCTaBlIeH B
Me4aTHOM BHUJI€ M 0()OPMIIEH B COOTBETCTBHUHU C OOLMMH TPEOOBAHUSMH.

CrpykTypa AOKJana U TMOPSIOK paboOTH HaJ HUM

Crpykrypa:

— DBsenenue

— OcHoBHas yacTb

— 3akiiroueHue

— Crnucoxk UCTOYHUKOB

[Topsiox paboTh

BriOpaB Temy paboThl, CTyIEHT JOKEH pa3padoTaTh ColepKaHHe MHUCbMEHHON paboThI
no maparpadam u pazzgenaMm. B copepikaHuM pabOTHl JOJKHBI OBITH BBIIEICHBI OCHOBHBIC
MIOHATHUS U OTPE/ICTICHUS TI0 JaHHOW pobieme.

Tembl JOKIAQAOB M BOMNPOCHI Ui BBICTYIUIGHHS BBIJAIOTCA B KOHIE KaXIOTO
NPAaKTUYECKOTO 3aHATHUS (JUI CTYICHTOB OYHOM (hopMbl OOy4YeHMs) 1O KOHKPETHOH Teme B
COOTBETCTBUH C NMPOrpaMMON M3ydeHus ydeOHoW nucuuruiuHbl. CojaepikaHue IOKIana MOXKET
COTJIACOBBIBAThCSA C MPEIOoJaBaTeNieM Ha KOHCYJIbTALUAX, KaK MpH JUYHOM BCTpede, TaK U 0
JJIEKTPOHHOU I10YTE.

PexomeHyeTcs cienyroas mocie0BaTeIbHOCTh BBIITOTHEHNUS PaOOTHI:

— M3YYCHHUE CTIeUUAIbHON JIUTEPAaTyphl 1 HOPMAaTHUBHOM TOKYMEHTALINY;

— COCTaBJICHME U COTJIACOBaHHE COJICpKaHUs PaOOTHL, a TaKXKe rpaduka ee HaMCAHUS;

— HaIllMCaHHUE JI0KJIaJa;

— mpexcTaBiieHHe pabOThI Ha 0OCYXK/IEHUE CTYICHTOB.

Pabota ¢ ucrounnkamu uHGOpMaIIH

[To y4yeOHOW AMCHMIUIMHE CTYACHTaM MpeUIaraeTcsi OOUIMPHBIA CIMCOK JIUTEPATYPH,
KOTOPBIi MOXXET OBITh HCIOJh30BAaH MMH B COOTBETCTBUM C BBIOPAHHON TEMOH MOKIaja.
Bo3MOXXHO  HWCMONB30BaHME MCTOYHUKOB HHGPOpMAMM HE  yKa3aHHBIX B  CITHCKe.
Teopernueckuii aHanu3 mpPoOJIEMbl BBINOJHSACTCS HAa OCHOBE HW3YyUEHHOM JHMTEpaTyphl U
a5eKTpoHHON wuHpopMaru. KakIoMmy CTyIeHTy MpeICcTOUT CaMOCTOSITEIbHO 10a00paTh
JIUTEepaTypy MO BBIOpAaHHOW TeMme, YYHThIBas €€ chenuduky, a Tak >Xe MaTepuasbl,



MOJTBEPKIAIOIINE MECTHBIN (pEerHOHANBHBIN) ONBIT. JIuTepaTypa JOKHA OTpakaTh Pa3IuUHbIC
Hay4HbIC TOAXOJbl TO HM30paHHON TeMe HCCIEeOBaHUs, IMO3TOMY HEOOXOIUMO OTJaBaTh
NpPENOYTeHHEe HAy4yHBIM M3JaHUsAM, Uu30eraTb NOMyJIsApHbIX Opommop. [lng  orpaxkeHus
COBPEMEHHBIX TEHACHLUI B PELICHUM HCCIEAyeMO MpoOJIeMbl CIEAyeT HUCIOIb30BaTh Ooee
MIO3/IHUE U3/IaHUs, JKeJIaTeIbHO, 3a MOCIEeIHUE 5 JIeT.
PaboTast ¢ HICTOUHUKAMU JTUTEPATYpPbl, HEOOX0AUMO (HPUKCUPOBATH OCHOBHBIC TIOHSATHS U
OIpENIeNICHUsl, a TaKKe CTATUCTUYECKHE JaHHbIE C YyKa3aHHEM KOHKPETHOTO HCTOYHHKA
uHpOpPMaLMM U HOMEpa CTPAHMLBL, ISl MCTIOJIB30BAHUS TUX MOHATHHA B TEKCTE MUCHMEHHOM
paboThI.
Pexomennanuu no noucky uHpopmarnmu B aTEepHETE
[Tpou3Bos morck HeOOX0AMMON MH(OPMAIIMK HA caliTaX OpraHu3anui, OMOIMOTEeK WIn
W3JaHUN CIIETyET:
— o0palmaTthCst K MHTEPHET - KaTajioraM;
— HEe OrpaHUYMBATHCS 0OpallleHueM K OJIHOM MOUCKOBOW CHCTEME;
— HaxOIWTb CAMTHI, SIBJISAIONIMECS KIIOYEBBIMHU 10 JAHHOM Te€Me, Ha HUX MOXET OBbITh
MHOYKECTBO XOPOIIIO OTOOPAHHBIX PECYPCOB; y KaXKI0H MOMCKOBOI CUCTEMBbI

— CBOM IpaBHJIA 33/IaHUS 3aPOCca, HEOOXOJUMO U3YUUTh «IIOMOIIb» CHCTEMBI;

— oOpamasch K HalJEHHBIM «IIOXO0XKUM JOKYMEHTaM», MOMHUTE O HalpaBICHUU
MIOUCKA, MCTIOJIb3YHTE KITIOUEBHIE CIIOBA.

Hanmcanue nokiana He0OOXOAMMO HAUMHATH C COCTABICHMS €r0 COJCpPXaHHUs, KOTOpPOE
JOJDKHO UMETh YeTKHE (POPMYITHPOBKH, OBITH IOTUYHBIM U TIOCJIE0BATEIILHBIM.

['maBHOEe B JOKIaA€ - PacKpbITh IO BO3MOXKHOCTH Haubojee TOYHOE U IOJHOE
COJIepKaHNE OCHOBHBIX MOHATHI TEMBI, COTIOCTABUThH Pa3IMYHbIC TOYKM 3pEHHs Ha Mpodiemy
(IpaKTHUKOB TOCTUHUYHOTO OM3HECA, MAPKETOJIOrOB, COLMOJIOIOB, 3KOHOMHUCTOB, MEHEIKEPOB,
MICUXOJIOTOB, IOPUCTOB), U30eras MEXaHN4eCKOTro NepeniChIBaHMs TEKCTA U3 KHUT WU CTaTeH, U
U3JI0KHUTh CBO€ MHEHHE TI0 TaHHOU Ipobieme.

W3noxeHne marepuaga JODKHO OBITH MOCIEOBATEIBHBIM U JIOTHYECKUM. Bee pazaensl
u maparpadsl paboThl TOJKHBI OBITH YBSI3aHBI MEXK1Y COOOIA.

B 3akmroueHun o00s3aTENbHO OTpaXkaeTcs TOYKAa 3PEHUs aBTopa Ha Mpodiemy,
bopMynHpYIOTCS  KaK IMOJIOKUTEIbHBIE CTOPOHBI JEATEIBHOCTH PA3UUHBIX YUPEXKICHUH U
BEJIOMCTB, TaK W HEJOCTaTKH B paboTe MO pEIICHUIO MPOoOJIeM OpraHU3aldyd TOCTUHHUYHOTO H
pecTopaHHOro OM3HEeca Ha COBPEMEHHOM 3Tare U 000CHOBBIBAIOTCS MPUYMHBI HE BO3MOXHOCTH
pereHust mpobiieM, a TaKkKe MpeAaraloTcsi peKOMEHJAIMK 10 PELICHUIO JaHHOU MPOOIEMBI.

PexomeHganmu OMKHBI JIOTUYECKH BBITEKATh U3 TEOPETHUYECKOTO aHaIM3a BBIOpaHHOU
TEMbl W UW3YyYEHHUS OIBbITa MPAKTUYECKON MAEATEIbHOCTH MEHEIKEPOB TOCTUHUYHOTO H
pecTopaHHOro OM3HECa M HOCUTh KOHKPETHBIM XapakTep MO O00EeCIEeYeHHI0 SKOHOMHYECKOM
3G GEKTUBHOCTH TPEANPHUATHNA OTpaciu. [lokiaa BBIMOTHSAETCS B COOTBETCTBUU C OOLIMMH
TpeOOBaHUAMU K 0()OPMIICHUIO KypCOBBIX paboT U pedepaToB, pazpadoranubix ['Y AL

11.3. Meronuueckue yka3zaHHUs A OOy4alOMIMXCS MO TMPOXOXKIECHHIO MPAaKTUYECKUX
3aHATUN

[TpakTHdeckoe 3aHATHE SBISETCS OAHOM M3 OCHOBHBIX (hOpM OpraHM3anuu y4eOHOTrO
npoliecca, 3aKII0YaoIasicsi B BBIMOJIHEHUH 00YYalOIUMHUCS 1101 PYKOBOJICTBOM IMPETOAaBATEIS
KOMILIEKCAa Y4YEeOHBIX 3aJaHMil C LEJIbI0 YCBOGHHUS HAayYHO-TEOPETUYECKHX OCHOB Y4eOHOM
JTUCUUIUIMHBL, TPUOOPETEHHSI yMEHUN M HaBBIKOB, OIBITA TBOPUECKOM JESITEIbHOCTH.

L{enb0 MPaKTUYECKOTO 3aHATHUS U 00YYaroIIerocs sBISETCS MPUBUTHE O0yUYaIOIIMMCS
YMEHUH U HAaBBIKOB IIPAKTUYECKOU JEATEIbHOCTH 110 U3y4aeMOH AUCLIUIUIMHE.

[Tnanupyemblie pe3yabTaThl IPH OCBOCHUH 00yUYaIOMIUMCS PAKTHUECKUX 3aHATHIL:

— 3aKperuieHue, yriayOJieHHe, pacIlUpeHHe M JeTauu3als 3HAaHUKA MpHU peIeHUH
KOHKPETHBIX 3aa4;

— pa3BUTHE I[IO3HABATEJBHBIX CHOCOOHOCTEH, CaMOCTOSITEIBbHOCTH  MBIIUICHUS,
TBOPUYECKON aKTUBHOCTH;



— OBIAJCHHE HOBBIMH METOJAaMH M METOAMKAMHU HW3YYCHHUS KOHKPETHOW Y4eOHOI
JTUCLMILIAHEL;

— BBIPpA0OOTKAa CIOCOOHOCTH JIOTUYECKOTO OCMBICICHHUS TIOMYYEHHBIX 3HAHUU IS
BBITTIOJTHEHUS 3aJIaHMI;

— ofecrnieueHre palMOHAILHOTO COYETaHUSI KOJJICKTUBHOW M WHAMBHIYyAIbHOU (Gopm
o0ydeHusl.

TpeGoBaHMs K IPOBEJCHUIO MPAKTUYCCKHUX 3aHATUN

IIpakTHueckue 3aHATHS NPOBOAATCS IIOCJIE YTEHUs JIEKIUM, NAIOIIMX TEOPETHYECKHUE
OCHOBBI JIJIs1 UX BBINOJHEHHUs. J[OIyCKaeTCs BBIIIOJIHEHUE ITPAKTUYECKUX 3aHATHH 10 IPOYTCHUS
JeKIMHA € 1eTbI0 O0JIerYeHUs M3yYeHHUs] TEOPETHMUYECKOro MaTepHaja MpH HAIWYUHM OMHUCAHHUH
paboT, BKIIIOYAIOUINX HEOOXOIUMBIE CBEICHHS WM CCHUIKM Ha KOHKPETHBIC YUeOHbIC M3/IaHUs,
COJIepaKAIIME OTU CBEJICHHUS.

OcHoBaHMEM ISl IPOBENCHUS IPAKTUUECKHUX 3aHATUHN MO AUCLUILIIMHE SIBJISIOTCS:

— Tmporpamma y4eOHOH JTUCIUILTUHBI;

— pacnucaHue y4eOHbIX 3aHATHA.

IIpakTHueckue 3aHATHS JOJDKHBI IPOBOAUTHCS B AyIUTOPHUSAX, COOTBETCTBYIOLIUX
CaHUTAaPHO-TUTMEHUYECKUM HOPMAaM.

Bo Bpems mpakTHUECKMX 3aHATHH JOJDKHBI COONIONATHCS MOPSAOK M JTUCIHMIUIMHA B
COOTBETCTBUU C [IpaBuiamMu BHyTpPEHHETO pacnopsiaKa

[IpenonaBatens ¢GopMupyeT pyOekHBI M WUTOTOBBIM KOHTPOJb 3HAHMW CTYICHTA IO
pe3yabTaTaM BBIIIOJIHEHUS IPAKTUYECKUX 3aHATHMN.

Ha npakTrdeckoM 3aHATHH CTYyACHT UMEET IIPaBO 3a1aBaTh IIPENOAABATEIIO BOIIPOCHI 110
COJICPKAHUI0O M METOJIMKE BBINOJIHEHUS paboThl. CTYIEHT HMEEeT NpPaBO Ha BBIOJHEHHE
NPAaKTUYECKOH paboThl MO OPUTHHAIBHONW METOAMKE C COrjacus MpenojaBaTelss U IOJ €ro
HabmonenneM. CTyeHT MMEET IMPaBO BBIIOJHHUTH MPAKTUYECKYIO pabOTy, MPOIMYIIEHHYIO MO
YBaXXUTEIbHOU IIPUYUHE, B YACHI, COTJIACOBAHHBIE C IIPENIOAABATEIIEM.

CryneHT 00s3aH SBUTHCSI HA TPAKTUYECKOE 3aHATHE BO BpPEMs, YCTAHOBIEHHOE
pacnucaHueM, W TPeIBapUTEIbHO MOATOTOBICHHBIM. K BBIMOIHEHHIO MPAaKTUYECKOH PabOTHI
JOMYCKAIOTCS CTYIEHTHI, OATBEPAMBILNE FOTOBHOCTh B 00bEMe TPeOOBaHUI, COACPIKAIINXCS B
METOANYECKUX YKa3aHUAX MPENOAaBaTEIs.

B xonme mnpakTHYeCKMX 3aHATUH CTYIEHTHl BEAYT HEOOXOAMMBIE 3amUCH, KOTOpBIE
npernojiaBaTeNlb BIpaBe NOTpeOOBaTh IS NpoBepKu. Jlomyckaercss IO COIVIACOBAHUIO C
IpernoiaBaTeNieM MPEICTaBIATh OTUET O paboTe B 3JIEKTPOHHOM BUE. B KOHIIE MPakTHYECKOTO
3aHATHUS TIPENo/iaBaTellb OLEHUBAET pabOTy CTyAEHTa IMyTeM IMPOBEPKM OTYeTa W (WIM) €ro
3amuThl (coOece10BaHus).

CTyzneHT HeceT OTBETCTBEHHOCTH!

— 32 [IPOILYCK IIPAKTUYECKOTO 3aHATHUS 110 HEYBAKUTEIILHON IIPUUNHE;

— HEIIOATOTOBJICHHOCTD K IIPAKTUYECKOMY 3aHATUIO;

— HECBOEBPEMEHHYIO cllayy OTYeTa O IIPAKTUYECKOM 3aHATUU U €T0 3aLUTy

11.4. Meronuueckue yka3aHus A7l 0OYYaOLIMXCS M0 MPOXO0XKICHUIO CaMOCTOSITEIbHON
paboThI

B Xoz1e BBINOJIHEHUSI CaMOCTOATENbHON PabOThl, 00YYaIOUINIiCS BBIOTHAET paboOTy IO
3aJJaHUI0 M TIPU METOJMYECKOM PYKOBOJCTBE INPENOAaBatTelis, HO 0e3 ero HemocpeiCTBEHHOTO
y4YacTHS.

B mporecce BBIMOTHEHHSI CaMOCTOSITENIBHON paboTh, y oOywarorierocs Gopmupyercs
1esecoodpa3Hoe MIaHUPOBaHUE pabovyero BpeMeHH, KOTOPOE MO3BOJISIET UM Pa3BUBATh YMEHHS
Y HaBBIKM B YCBOCHMM M CHCTEMAaTH3alUM NPUOOpETaeMbIX 3HAHWN, 00ECIeUMBACT BBICOKHIMA
YPOBEHb YCIEBAEMOCTH B TNepuoJ OOyuYeHHs, IOMOTraeT IIOJIy4YUTh HABBIKH TOBBIIICHHS
poeCCHOHATBHOTO YPOBHSI.



MertoanyeckuMu ~ MaTepuallaMHd,  HAMpaBISIOMIMMU  CaMOCTOSTENIbHYIO  paboTy
00y4aromuXcst SIBISTFOTCS:

—  y4eOHO-METOINYECKUN MaTepHal 1o TUCIHILIHHE;

— METOJMYECKUE YKa3aHHUsS MO BBINOJHEHHIO KOHTPOJIBHBIX paboT (Ui 00ydaromuxcs
10 32049HOM (hopme 0OydeHHUS).

CamocrostenbHas paboTa CTYICHTOB MO HU3YyYEHHIO IUCHMIUIMHBI «OpraHuzanus u
TEXHOJIOTUM TOCTUHUYHON JEATENbHOCTH» IUIAHUPYETCS, OPraHU3yeTcs M MPOBOJIUTCS BO
BHEKJIACCHBIC Yachl B TEUYCHHE BCEro nepuoja o0y4yeHus 1o Hell ctyaeHToB B I YAIL Ha ocHOBe
y4eOHOro MyIaHa U yueOHOM MporpamMmel.

[Tpu ompenenenun oObema y4eOHOrO MaTepualia, BBIHOCUMOTO JJIsi CAMOCTOSITEbHON
paboThI CTYIEHTOB, MPENoAaBaTelb Kadeapsl JOIDKEH pPYyKOBOACTBOBATHCS HOPMaMH BPEMEHH,
YCTQHOBJICHHBIMH JIJIS1 Kaxa0i «OpraHuzanusi ¥ TEXHOJOTMM TOCTUHUYHOM JEATEIbHOCTH
y4eOHBIM TUTAHOM.

Bpemsi, oTBeZeHHOE Ha CaMOCTOSTEIbHYIO pabOTy CTYAEHTOB,  JIOJDKHO OBITh
MCTIOJIb30BAHO MU TOJIHOCTBIO U 110 Ha3HAYCHHUIO.

Jns obecriedeHus caMOCTOSITEIbHON paOOThl CTYICHTHI JOJDKHBI: O3HAKOMHTBCS C
NepeyHeM 00s3aTeNbHON U JOTOJIHUTEIBHOM JIUTEPaTyphl MO Y4eOHON NUCIMITIMHE, UCXOIS U3
peanbHBIX BO3MOXKHOCTEH 0 €€ M3yYSHHIO B paMKax MPeayCMOTPEHHOT0 OI0/KeTa BpEeMEHH.

PykoBOACTBO CcaMOCTOSTENBHONH pPabOTON ciymiaTesneld MO HW3YYEHUIO JAUCHUIUIMHBI
«Oprasuzanys 1 TeXHOJIOTUU TOCTUHUYHON IESTETLHOCTI» U KOHTPOJIb 3a €€ 3((HEeKTUBHOCTHIO
OCYIIECTBIISICT Kadeapa TOCTHHUYHOTO U PECTOPAHHOTO On3Heca.

CamocrostenpHas paboTa MOJ PYKOBOACTBOM IpENoAaBaTelss — 3TO BUA Yy4eOHOTO
3aHATHS, Ha KOTOPOM CTYJCHTHI CAaMOCTOSITENIbHO H3Yy4aloT TEOPETHYECKHH Marepuan Hu
0TpalaThIBAIOT MPAKTUYECKUE YMEHUS M HABBIKM NPU HEMOCPEICTBEHHOW OpraHM3yIOUIed U
HaTpaBJSIIoOEel  AedaTenbHOCTH mpenoaaBarens. OHU  IpeaycCMaTpUBAIOT, Kak IPaBHIIO,
CaMOCTOSITENIbHOE M3Y4YEHHE YYeOHOro MaTepuaia Mo Y4eOHbIM M Y4YeOHBIM IOCOOHSIM,
pa3paboTKy pedeparoB, BBIIOIHEHUS PACYCTHO-TPAPUUECKUX, BBIYUCIUTEIBHBIX PaboT,
MOJICIIMPOBAHUS U JPYTUX TBOPUECKUX 3anaHuil. CaMmocrosTenbHas paboTa Moj] pyKOBOACTBOM
MperoiaBaTeNsi MPOBOIATCA B YaChl, IPEAYCMOTPEHHBIE PACTUCAHNEM 3aHITHH.

CamocrosTenpHas padoTa sIBISETCS HEOTHEMJIEMON COCTABIISIOUICH mpoliecca 00ydeHus
CTYZICHTOB U TIO3BOJISET:

— 3aKpemnHuTh TEOPETUYECKHE 3HAHWS, NOJIYYCHHBIE CTYJIEHTAaMHU Ha JIEKIMOHHBIX
3aHATHSX, a TAKXKE B MPOIIECCE CAMOCTOSTEIbHON MTOATOTOBKHY;

— pPacHIMPHUTH 3HAHUS 1O OCHOBHBIM TeéMaM Y4eOHON AMCIUIUIMHBI 32 CUET M3YUYCHHUs
JOTIOJTHUTEIBHOM JINTepaTypsl U MOATOTOBKM K CEMHUHApaM W MPAKTUYECKUM 3aHATUSAM IO
n30paHHOHU TeMe;

— U3yYUTh TEOPETUUYECKHE OCHOBBI OPraHU3AIMU U TEXHOJOTUH TOCTUHUYHOTIO JIeTIa;

— npuoOpecTd  HaBBIKM,  HEOOXOIWUMBbIE Ui BBINOJHEHUS MMM CBOMX
npoeCCHOHATBHBIX 00s3aHHOCTEH PYKOBOAUTENS B chepe HHIYCTPUU TOCTEIIPUUMCTBA.

B xoze nzyueHus JTaHHON TUCIMITIMHBI CTYICHTHI TOJIKHBI 3HATB!

— OpraHU3aIMI0 U TEXHOJOTHH TOCTHHUYHOTO JIeNa;

— WHHOBAIIMOHHBIE TEXHOJIOTUU TOCTUHUYHOM JeSITEIbHOCTH;

— OpPMAaTHUBHO-IIPABOBBIX JTOKYMEHTOB, periIaMeHTHPYIOIUX TOCTHHUYHYIO
NesITeIbHOCTD;

— TEXHOJIOTHH MPEJOCTaBICHUS TOCTUHIUYHBIX YCIIYT ¥ UX XapaKTePUCTUKH;

— OCHOBHBIC TIOJIOKEHHSI ~ HAIlMOHAJIBHOW  CHCTEMBl  CTAaHAAPTU3ALUH, METOJbI
CTaHJapTH3aLMK; TPOPECCUOHATBLHBIE CTaHIAPTHI.

— TEOPETUYECKHE OCHOBBI COBPEMEHHON CHCTEMBI YIIPABICHHUS TOCTUHUIIAMHY;

— TEXHOJIOTHH U MPAKTHYECKUE MPOLEAYPbI 00CTYKHUBAHUS TOCTEH;

— TOCTMHUYHBIH MapKETHHT;

CTyaeHTbI JOJDKHBI YMETh!



— YMeTh OIpeleNaTh Kpyr 3afad B paMKax IIOCTaBICHHOW LeNW W BbIOMpPATh
ONTUMAJIbHBIE CIOCOOBI UX PEIICHUs, UCXO U3 JEHCTBYIOMIMX MPABOBBIX HOPM, UMEIOIIUXCS
PECYPCOB U OTPAHUYEHUN.

— yMETb ONpPEAENATh LEIU U 3aJa4yd YIPABICHUS CTPYKTYPHBIMU IOAPA3ACICHUIMU
opraHu3anuii chepbl roCTENPUUMCTBA U OOIECTBEHHOTO MUTAHUS;

— YMEThb OCYLIECTBISATh MOHUTOPHUHI pBIHKA YCIYr c¢epbl TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TMTAaHUs, W3YYEHHUE pPBbIHKA, MOTpPeOUTENeil, KOHKYPEHTOB; OCYILECTBIISATH
MIPOAXKH YCIyT OpraHu3anuii cepbl TOCTEIPUUMCTBA M OOILECTBEHHOTO MMUTAHU, B TOM YHCIE
C IIOMOIIBIO OHJIaliH TEXHOJIOTHI;

— INIPUMEHATb HAa IPAKTUKE HOPMATUBHBIE  JOKYMEHTBI, PETIaMEHTUPYIOLINE
TOCTUHUYHYIO J€ATEIbHOCTD;

— IPUMEHATh MHHOBALMOHHBIE TEXHOJOTMHU B TOCTUHUYHOU JIE€ATEIbHOCTH.

B mporuecce camocTosITebHON pabOThl CTYACHTHI JOJDKHBI H3YyYUTh INPEATIOKECHHBIC
OCHOBHBIC€ HCTOYHMKH HWH(POpPMAllMd B COOTBETCTBHM C KOHKPETHOM TeMOH MO ydeOHOU
JUCLUIIIMHE, 3allOMHUTb OCHOBHBIC IIOHATHS M OIPEIEICHUs, a TAKXKE YCBOUTb pA3IUYHE
MEXKIy MOAXOJaMH B OPraHU3AlMM YIPABICHUS IPOU3BOJCTBEHHBIM IPOLECCOM I'OCTHHHYHBIX
NPEANPUATHI U NIPEIIPUATUN TUTaAHUS.

Jns  peumieHus yka3aHHBIX 3a4ad  CTyACHTaM IIPELJIAaraloTcs K IPOYTCHHIO U
COZiepKaTeIbHOMY aHalu3y YydeOHble T1OCcOOMs, Y4eOHUKH, HOpPMATHBHbBIE JIOKYMEHTHI,
HNHTepHeT-canTsl.

Pesynpratel paboOTBl C TEKCTaMU OOCYXKIAIOTCS HAa CEMHHAPCKUX  3aHATHSX,
MIOCBAIICHHBIX COOTBETCTBYIOIIUM YU€OHBIM BOIIPOCAM.

B mnpouecce camocToATeNbHOM pPabOThI CTYAEHTHI JOJKHBI M3YYUTh MPEIOKEHHBIC
OCHOBHBIE€ HCTOYHMKH HWH(POpPMAlMM B COOTBETCTBHM C KOHKPETHOM TeMOH MO ydyeOHOU
JUCLUIIIMHE, 3alIOMHUTb OCHOBHBIC IIOHATHS M OIPEIEICHUs, a TAaKXKE YCBOUTb pA3IMYHE
MEXKIy MOIXOJaMH B OPraHU3ALMM YIPABICHUs IPOU3BOJCTBEHHBIM IPOLECCOM I'OCTUHHYHBIX
NPEANPUATHI U NIPEIIPUATUN ITUTaHUS.

11.5. Meronuueckne YyKa3aHus s OOYYaIOUIMXCS MO TPOXOXKIECHUIO TEKYIEro
KOHTPOJISI yCIIEBAEMOCTH.

Texkymuil KOHTPOJIb YCIEBAEMOCTH IIPEAYCMAaTpUBACT KOHTPOJb KauyecTBAa 3HAHUM
00yyYaromuxcs, OCYIIECTBISIEMOTO B TEYEHHUE CEMECTpa C IIeNbI0 OLECHUBAHUS XO/a OCBOCHUS
JUCLUIUINHBL.

Texyuuii KOHTPOJIb 3HAHUH YCIIEBa€MOCTH MPOBOAUTCS B (hOpPME BBIITOTHEHHS TECTOBBIX
3aJIlaHUH 10 OCHOBHBIM pa3JesiaM U3y4eHUsI JUCLIUIUINHEI.

JanHplii  y4eOHO-METONUYECKUH KOMIUIEKC COACPKHT TECThl 10 JAUCHUTUINHE
«Opranusanyst 1 TEXHOJIOTMH TOCTUHUYHON AESITEIHOCTIY.

Jnis pemeHust npeuioskeHbl  TecThl 1O OpraHM3aldy U TEXHOJIOTUH OOCIY)KHBaHUS B
TOCTUHUYHBIX KoMIulekcax. OOImiee KOIMuecTBO TecToB 72 mo 6 cemectpy. Kaxapiii tect -
BOMPOC TPEAINoiaraeT HECKOJIBKO BapUAaHTOB OTBETOB. lIpeasiokeHHbIE OTBETHI MOTYT OBIThH
BEPHBIMHU WJIM HE BEPHBIMHU.

Kaxnp1it Tect coctout u3 3 - 5 orBeroB. Cnepyer oOpaTUTh BHUMaHKHE HAa WHPOPMALIUIO
nocje KaxkJI0ro BOIpOca: «BO3MOXKHO HECKOJIBKO OTBETOB» WM  «BBIOpPATh OJAMH OTBET». JTO
MIOMOJKET CTY/IEHTaM B BEIOOpE BEPHBIX OTBETOB.

B cnyuae HEBBITOTHEHHS W/WIIU MOMYyYEHUH 32 3aJlaHUsI TEKYIIEro KOHTPOJs 3 U MeHee
0au10B, 00YYarOIIMICS, TPU YCIIEUTHOM MPOXOXKICHUM MPOMEXYTOYHON aTTecTal B (opme
9K3aMEHA, HE MOXET MOIYYUTh aTTECTAlIMOHHYIO OLEHKY BhIIIE "Xopomo".

CucreMa OLEHOK MpU MPOBEAECHUU NPOMEXKYTOUYHOW aTTECTALlMU OCYIIECTBIISIETCS B
cOOTBETCTBUM C TpeboBanusMu [lonokeHnit «O TeKymeM KOHTpOJIE YCIEBAEMOCTH U
NPOMEXYTOUHOM aTTectanuu cTyAeHToB ['YAIL, oOywaromuxcs 1o HporpaMMaM BBICHIETO
obpazoBanusi» M «O MOIYTBbHO-PEUTHMHIOBOM CHUCTEME OLIGHKHM KadyecTBa Y4eOHOW paboThI
ctynentoB B 'Y AIDy.



11.6. Meronuueckue ykazaHus JUis 0Oy4aromUXcs IO MPOXOXKACHUIO MPOMEKYTOYHOH
aTTecTalluu.

[TpomexxyTounass  arrectanusi  OOydyalOIIMXCsl  NpPEAyCMaTpuUBaeT  OLICHHBAHUE
MPOMEKYTOUYHBIX U OKOHYATEJIBHBIX PE3yJbTaTOB 00ydeHus no aucuuruinHe. OHa BKIIOYAET B
ceost:

— D9K3aMeH — ¢opMma OIECHKH 3HaHWH, MOJYYEHHbIX OOydalomMMcs B Ipolecce
M3y4YeHUs] BCeH MUCLUIUIMHBI WM €€ YaCTH, HABBIKOB CaMOCTOSITEIbHON pabOThl, CIIOCOOHOCTH
INPUMEHTh MX JUIsl PEUICHMs] NPAaKTHMYECKHUX 3ajad. ODK3aMEH, KaK IPaBWJIO, MPOBOJIUTCS B
NEpHOJ, SK3aMEHAIlMOHHOM CECCMM W 3aBEpIIAETCs AaTTECTAllMOHHON OLEHKON «OTIMYHOY,
«XOpOILOY», «YAOBIETBOPUTEIBHOY, HEYIOBIETBOPUTEIBHO.

DK3aMeH NPOBOAMTCSA B YCTHOW ¢opme. Bormpocsl Kk sK3aMeHaM IpelCcTaBlIeHbl B

Tabiuue 15.



Jluct BHECeHUsI U3MEHEHUH B pabouylo MPOrpaMMy JUCHUTUTHHBL

[ata BHEceHUs
W3MCHEHHH U
JIOTIOJTHEHUH.

Iloanucek BHeCIIETO
W3MCHCHMS

ConaeprxaHre U3BMEHEHUM U JTOTIOTHEHUH

Hata u Ne

MPOTOKOJIA
3acemaHus
Kadeapsl

IToamnuce
3aB.
kadenpoit




