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AnHoTanusg

HucnunnmHa «Ymnpasinenue [T-cepBucamMu U KOHTEHTOM» BXOJUT B 00pa30BaTEIbHYIO
[porpamMmy BbICHIET0 00pa3oBaHUs IO HampaBiieHUIO0 noAaroroBku/ cnenuanbHoctu 09.03.03
«[Ipuknagnas mHPOpMaTHKa» HampaBieHHOCTH «[IpukinanHas WHOPMATHKA B IKOHOMHKE) .
JucuunnuHa peanusyercs kKadeapoit «No82».

JucuunnnHa HanejaeHa Ha OPMUPOBAHUE Y BHITYCKHUKA CIEAYIOINX KOMITETEHITHI |

[TK-4 «Crioco0HOCTh pa3padaThiBaTh OM3HEC-TPEOOBAHMS K CHCTEME

[IK-6 «CrnocobHOCTh MPOBOAUTH aHAIU3 HH(POPMAIIMOHHBIX PECYpPCOB U BBINOIHAThH
yIpaBJeHYeCKUe IeWCTBUSA 110 pe3ybTaTaM aHaIu3a

ConepkaHue AUCIUIUIMHBI OXBaTbIBA€T KPYr BONPOCOB, CBSI3AHHBIX C COBPEMEHHBIMHU
nH(pOpMaIMOHHBIME cucTeMaMu yrpaBienus UT - cepBucamu, a Takke ¢ WHOOPMAIMOHHBIMH
TEXHOJIOTHSIMHU, HCIIOJIb3YEMBIX ITPH UX CO3TaHUU.

[IpenogaBaHue MUCHUIUIMHBI TPEIyCMaTpUBAET Cleaylolmue (OpMbI  OpraHHU3AINH
ydeOHOTO Tpolecca: (1ekyuu, JaabopamopHvie pabomel, camocmosmenvHas paboma
obyuarwe2ocs.

[IporpaMMoii TUCHUIIMHBL MPENYCMOTPEHBI CIEAYIOMIME BUIBl KOHTPOJA: TEKYILIHM
KOHTPOJIb yCIIEBAEMOCTH, TPOMEKYTOUHAs aTTecTanus B hopme 3adera.

OO0mmast TpyI0EMKOCTh OCBOCHUS JHCIUIUIMHBI COCTaBIseT 3 3adeTHBIX eawHwmibl, 108
4acoB.

SI3pIK 00yUYeHHMS 11O TUCUUIIIMHE «PYCCKUN »



1. TlepedyeHb naaHUPYEMBIX PE3YJIbTATOB O0YUEHHUS MO JUCITUTUTMHE
1.1. Ilenu npenogaBaHusl 1 CIMUILIAHBI

Lenpto M3y4YeHUs  AUCUUIUIMHBI  SIBJISETCS  O3HAKOMJIEHME C  COBPEMEHHBIMHU
TEXHOJIOTUSIMU U CUCTEMaMU YIIPaBJICHHUS KOHTEHTOM.
1.2. JlucuumnimHa BXOAUT B  COCTaB  dYacTh, (opMHpyeMOH  y4acCTHUKAMH

0o0pa30oBaTeIbHBIX OTHOIICHUM, 00pa30BaTEILHOM MPOrpaMMbl BhICIIEr0 0Opa3oBaHus (najiee —
OII BO).

1.3. TlepedeHb NIaHUPYEMBIX PE3yIbTATOB OOYUCHHUS MO TUCIUIUIMHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ynbratamu ocBoeHus OI1 BO.

B pesynbraTe M3ydeHUs IUCHMIUIMHBI OOydYalOUIMKCS TOJDKEH 00JaaaTh CIEAYIONIMMHU
KOMITETEHIIUSMHU WM UX YacTAMH. KOMIETeHIINN U MHIUKATOPhl UX JOCTHI)KEHHS TPUBEICHBI B

Tabimre 1.

Tabmuna 1 — [lepedyeHb KOMIETEHIMN U MHIUKATOPOB MX TOCTH)KCHUS

Konu
Kareropus (rpynmna) Kon n HaumeHOBaHME UHAMKATOPA JOCTUKEHUS
HauMEHOBaHUE
KOMIIETCHIIUN KOMITETCHIIUN
KOMIIETeHLIUU
[1K-4.3.1 3HaTh TeOpUIO yrpaBiieHUs OU3HEC-
[NK-4 CnocobHocThb MPOIECCaMU, METO/IbI YIIPABIEHUS MIPOEKTaAMH
[IpodeccrnonanbHbie pa3pabaThIBaTh [1K-4.Y.1 ymeTh NIaHUpPOBATh MPOEKTHHIE
KOMIIETCHIIUN Ou3Hec-TpeOoBaHUs paboThI, MOAETUPOBATH OU3HEC-TTPOIECCHI,
K CHCTEME pa3pabaThIBaTh TEXHUKO-YKOHOMHUYECKOE
000CHOBaHUE MPOEKTHBIX PEIICHUN
[IK-6 CnocobHocThb I1K-6.3.1 3HaTh MeTOABI aHAIK3A U 0000IIEHUS
IIPOBOJIUTH AHAJIN3 WH(OPMAITMOHHBIX PECYPCOB
WH(pOpPMaITMOHHBIX ITIK-6.Y.1 ymeTh aHanu3upoBaTh U 0000111aTH
€CypCOB U nH(OPMAITUIO, MOAEIUPOBATH (OMKCHIBATH
[Tpodeccrnonansubie peeyp (opmanuio, Mozemp ( )
BBITIOJHSI T OmM3HEC-TIPOLIECChI, KOHTPOJINPOBATH U
KOMIIETCHIIUN
VIPaBICHUYECCKUEC ONTUMHU3UPOBATH MPOIECC YIPABICHUS,
JCHCTBHSI TTO MIPOU3BOIUTH OICHKY MPOIlecca YIPaBICHUS U
pe3yibTaTam BBITMOJIHCHUE YITPABJICHUECKUX JICHCTBUH 110
aHaIM3a pe3yJbTaTaM OI[EHKH

IUCLHIIINH

Tabimie 2.

2. Mecro auctuIumHel B crpykrype OI1
JucuuniauHa MokeT 0a3upoBaThCsl Ha 3HAHUAX, paHee IPUOOPETEHHBIX 00yUYaIOIMMUCS
IIPYU U3YYEHUHU CIENYIOUMX AUCLUILINH:
— «udopmartukay,
— «/H}popMaLnOHHbIE CUCTEMBI U TEXHOJIOTHUI»
3HaHMs, TOJIY4YECHHbIE NPH H3YYEHUM MaTrepuaja JaHHOM IUCLMIUIMHBI, MUMEIOT Kak
CaMOCTOSITEJIbHOE 3HA4Y€HUE, TaK M MOTYT MCIOJb30BaTbCA MPH H3YYEHHUU JPYIHX

3. O0BeM U TPYI0EMKOCTh JUCIUITIMHBI
JlanHbpie 00 0o0mIeM oO0beMe MUCHUILIMHBI, TPYAOEMKOCTH OTACIBHBIX BHJIOB Y4eOHOMU
paboThI O TUCHUILTMHE (M pacIpeeleHe ITOH TPYTOEMKOCTH IO CEM ECTPaM) MPEICTABICHHI B

Ta6muma 2 — O6beM U TPYAOEMKOCTh JTA CIIUTLIAHBI

TpynoeMKoCTh IO
Bun yuebHoit paboTsl Bcero ceMecTpaM
NelO
1 2 3
Oowasn mpyooemKkocmb oucyuniuHbl, 3/108 3/108
3E/ (dac)




U3 Hux uacoeé npaxmuueckoii n0020moeKu ] 8 8

Ayoumopnvie 3anamus, BCEro yac. 16 16
B TOM YHCJIE:
nexuuu (JI), (dac) 8 8
npakTuyeckue/cemunapckue 3ansatus (I13),
(uac)
nabopaTtopHbie paboTsl (JIP), (dac) 8 8

KypcoBoii npoekt (padota) (KII, KP), (1ac)
9K3aMeH, (Jac)

Camocmoamenvhas paboma, Bcero (4ac) 92 92
Buo npomesxcymounoit ammecmayuu:. 3ayer,

mupd. 3ader, sk3amen (3auer, dudd. 3au, | 3Bauer 3aver
DK3.%%)

Ex3

IIpumeuanue: xaHaMOaTCKUi SK3aMeH

4. ConepkaHue IUCHUIUIAHBI
4.1. Pacnpenenenue TpyJ0E€MKOCTH AUCIUIIIMHBI IO pa3/iesiaM U BUaM 3aHITHH.
Paznensl, TeMBl AUCHUTUIMHBL U UX TPYAOEMKOCTh ITPUBEICHBI B TAOIHIIE 3.

Ta6muma 3 — Pa3genbl, TeMbl JUCHUIUIMHBI, ©X TPYI0EMKOCTb

Paznensl, TeMBI AUCIUATUIMHEL Jlek 113 JIP(wac) |[KII(wac) |CPC
1005171 (C3)(uac (a
Cemectp 10
Pasnmen 1. Knaccupukamus — u 1 1 23
xapaktepuctuku MT-cepBrucoB npeanpustus
Paszgen 2. KouuenryanabHble OCHOBBI 1 1 10
npoueccoB UT-ciyxObl mpenpusiTus
Pasnen 3. Ilpomecchl TOANEPKKH W 1 1 10
npenoctasieHus UT-cepeucos
Pasnen 4. Yupasnenue 1 1 34
KOPITOPaTUBHEIM
MH(OPMAIMOHHBIM KOHTCHTOM
TIPE AT PUSITUS
Paznen 5 Apxurekrypa miardpopm ECM- 1 1 10
peLeHui.
Pasnen 6. Yrpasienne Web-konTenTom 1 1 10
TIpe AN PUSITUS
Paznen 7. Tosbimenue 3G deKTHBHOCTH 1 1 5
UT-undpacTpyKTypbl NpeanpUsITHS
Pasnen 8IInarpopmbl s 1 1
KOPIIOPATUBHOM paboThI
Hroro B cemecrtpe: 8 8 92
Hroro: 8 8 0|92

4.2. CopnepxaHue pa3/ieloB U TeM JIEKIIMOHHBIX 3aHITUN.
ConeprkaHue pa3esioB M TE€M JICKIIMOHHBIX 3aHITUH TpUBENEHO B Tadiuiie 4.

Tabmuna 4 — CopepkaHue pa3faesnoB U TeM JEKIIMOHHOTO IIMKJIa

Howmep pasnena HasBaHue u cogep:kanue pa3esioB U TEM JIEKIIMOHHBIX 3aHATUN




Knaccudukanms u xapakrepuctaku U T-cepBUCOB MpepusTHs
Tewma 1.1. Yrupasnenue UT-yciyramu npeanpusitust

Tewma 1.2. Tlonstue UT-cepBuca u ero nmapaMmeTpsl

Tema 1.3. Yenyru u kauectBo UT-cepBucos

Konuentyansubie ocHOBBI TiponieccoB U T-ciryx0b1 pennpusTus
Tewma 2.1. CepBucHo-opuenTrpoBanHas UT-ciryx0a npeanpusTus
Tewma 2.2. Crannapruszanus ynpasienus: UT-ycmyramu

Tema 2.3. ITIL/ITSM — konrientyansHbie OCHOBBI rporeccoB UT-

CITyKOBI

[Mporeccrl moaaepskku u npegocraienus U T-cepBrucos
Tema 3.1. Cornamenne 06 yposue UT-cepBuca (SLA)
Tewma 3.2. Ipoueccsl momepxku UT-ceprcos

Tema 3.3. IIpomecce npenocranenus UT-ceprucos

YrpaBieHue KOprnopaTuBHEIM HH(OPMAIOHHBIM KOHTEHTOM
HpeANPUSATUS

Tema 4.1. Cucremsl ynpaBieHHs KOPIOpP. KOHTEHTOM

Tema 4.2. IlonyueHue, XxpaHeHuE U MpeiocTaBienne KouTenra B ECM
Tema 4.3. i3mMepeHne u OlleHKa KOHTEHTa

Apxurekrypa miatdpopm ECM-periennit
Tema 5.1. Jlornueckas crpykrypa ECM
Tema 5.2. bazoBbeie komnoHeHTs! ECM
Tema 5.3. INoacucrems: ECM

VYupasnenne Web-koHTEHTOM peanpusThs

Tema 6.1. YpaBiieHue KoHTeHTOM 1 JaHHbIME WeDb-caiita

Tewma 6.2. Jlormueckas crpykrypa u apxurekrypa WCMS

Tema 6.3. Habopsl HHCTPYMEHTOB ISl yIIPABJICHHUS KOPIIOPATUBHBIM

KOHTCHTOM

[Moeimienne a3 dexruHocTr UT-uHGPACTPYKTYPHI IPEATIPASTHS
Tema 7.1. Monens und. nporecco ITSM Reference Model

Tewma 7.2. Tlporpammuble cpesicTBa ynpasienus UT-undpactpykrypoit
HP OpenView

Tewma 7.3. Tlonxoxa IBM k ynpasnenuto MIC

[InaTdopmbl 1711 KOPIIOPATUBHOM PabOTHI

Tewma 8.1. Merononorus MOF

Tema 8.2. Monemu MOF

Tewma 8.3. Mcnonb3oBanne MOF nnst ynpasnenus UT-yciayramu

4.3. Ilpaktuueckue (ceMMHapCKUeE) 3aHATUS
Tembl npakTHYECKUX 3aHATUH U UX TPYAOEMKOCTh IIPUBEEHBI B TaOIHIIE S.

Tabauna 5 — [IpakTHueckue 3aHATUS U UX TPYLOEMKOCTb

Ne
/o

TeMbl MpaKTUYECKUX
3aHSITHH

Ne
. |T 0EMKOCTB, | pa3jeina

@DOopMBI TPAKTHYECKUX 3aHATHI pyA )| Pasa
(dac) JTIACIIHTT
JINHBI

Y4eOHBIM TTaHOM HE MPEAYCMOTPEHO

Bcero

4.4. JlabopaTopHble 3aHATHS
Tembl TabopaTOPHBIX 3aHATHI U UX TPYAOEMKOCTh ITPUBEEHBI B TaOHUIIE 6.

Tabnuna 6 — JlabopaTopHble 3aHATHS U UX TPYAOEMKOCTh




No H3 HUX
h HaunmenoBanue nabopaTopHbIX Tpynoem |mpaktuueckoii | Ne pasnena
pabort KOCTb, (4ac) HOATOTOBKM, |JAHUCHUIIIMHBI
/n (4ac)
Cemectp 10
Crannaptsl B o6mactu UT- 1 1 1
1 texHoxorui I TIL
Crannaptsl B obnactu UT- 1 1 2-4
2 TEXHOJIOT U
ITSMu ITPM
Cranpmapret B obmactu  UT- 2 2 2-4.7
3 texuonoruiitCOBIT u MOF
Cranmapt 1SO 20000 u ero 2 2 8
4 poccuiickas
amantanusa [OCT P ICO/MDK
20000
CraHgapThl 1 METOJIOJIOTHU CO3aHUs U 2 2 5,6
AKCILTyaTallii HHPOPMAITMOHHBIX
5 | cucrem
Bcero: 8

4.5. KypcoBoe npoeKTupoBaHue/ BBIIIOJIHECHHE KYPCOBOM pabOThI

Y4eOHBIM MIaHOM HE MPEAYCMOTPEHO

4.6. CamocrosTenbHas paboTa 00yJaromuxcs

Bunel camocTosTenbHOM paboThl U €€ TPYAOEMKOCTh NPUBEAEHBI B TabHIe 7.

Tabmuna 7 — Buabl caMOCTOSITETBHON pabOTHI U €€ TPYI0EMKOCTh

. Bcero, | Cemectp 10,
Bun camocTtosTensHON paboThI
qac qac
1 2 3
N3yyenune TeopeTnaeckoro MmaTepuaia
70 70
mucrutuinabl (TO)
Kypcosoe npoextuposanue (KII, KP)
PacuetrHo-rpadpuueckue 3ananus (PI'3)
Boimonnenue pedepara (P)
[ToaroroBka K TEKyIeMy KOHTPOJIIIO 2 5
ycneBaemoctu (TKY)
Homamee 3aganue (/13)
KonTponbsHbie paboTsl 3a0uHnkoB (KP3) 10 10
[ToaroroBka Kk NpOMEKyTOYHOMN 10 10
atrecrauuu (ITA)
Bcero: 92 92

5. Ilepedenp yueOHO-METOAMYECKOTO OOeCTIeueHUs
JUTSL CAMOCTOSITEITLHON pabOThl 00YYarOIINXCs TIO IU CITUTUTHHE (MOIYJIO)




Y4eOHO-MeTOIMYECKHEe MaTephajbl IJIs CaMOCTOSATEIbHOW Pa0OThl O0YYalOIIMXCS yKa3aHbl B
ma. 7-11.

6. IlepevcHb MEYATHBIX U AIEKTPOHHBIX YICOHBIX M3IAHHMA
[lepedeHb MeYaTHBIX M 3JCKTPOHHBIX YUCOHBIX U3AHUI IPUBECH B TaOIHIIE 8.
Ta6muia 8— IlepeyeHb MEYaTHBIX M 3JICKTPOHHBIX YUEOHBIX U3IaHUI

KomuectBo
AK3EMILISIPOB B
OnomoTeke

(kpome
SIIEKTPOHHBIX

HK3EMIUIIPOB)

udp/
URL agpec bubmorpaduueckas cchlika

bakaeB M.A. Ynpasnenue
UT-cepBucamu u kouTenTom//2018, - 42¢/

https://docviewer.yandex.ru
Iview/569255072/

7. TlepedeHb 3JIEKTPOHHBIX 00pa30BaTEIBHBIX PECYPCOB
UH()OPMAITMOHHO-TEICKOMM YHUKAIIMOHHOM ceTn «HTepHeT»

[lepeuenn 3JIEKTPOHHBIX 00pa3oBaTENbHBIX pecypcoB 1H(OpPMaLMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «VHTepHeT», HEOOXOAMMBIX I OCBOEHHUS JAMCLMILIMHBI
npuBeeH B Tabmuie 9.

Tabmuna 9 IlepeyeHb 2JIEKTPOHHBIX O00Pa30BaTENbHBIX PECYpPCOB HMHGPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM cetu «MHTEepHEeT»

URL agpec HaumenoBanue

http://Ims.guap.ru/ Enunas anektponHas odpasoBatenbHas cpena ['Y ATl

https://Ims.guap.ru/new/course/view.php?id=254 | Crpanuna kypca «Yupasnenue UT-

8. Ilepeuenb nHGOPMAITOHHBIX TEXHOIOT U
8.1. [lepeuenp mporpaMMHOro o0OECIIEYEHHS, HCHOIB3YEMOro IPHU OCYIIECTBICHUU
00pa3oBaTeIbHOTO MPOoLecca MO AUCIUIUINHE.

[IepeyeHs UCMOIB3yEMOro IPOrpaMMHOT0 oOecriedeH s mpeacTasieH B Tadbmuue 10.

Tabmuna 10— [TepeueHb mporpaMMHOTO 00eCeIeHUs

Ne i/t HaunmenoBanue

1 Microsoft Windows 7

110-7 ot 28.02.2019

2 Microsoft Office Standard

1031-3 o1 31.07.2018

8.2. Ilepeuenp ¥H(popMalnOHHO-CITPABOYHBIX CHCTEM,HCIO0JIb3yEeMbIX npu
OCYIIECTBJICHHH 00pa30BaTEIBHOTO MPOIlecca MO TUCIUTUINHE

[lepeueHb HCHIONB3yeMbIX HWH(OPMAIIMOHHO-CIIPABOYHBIX CHCTEM IPEJCTaBICH B
tabymue 11.




Tabmuna 11— [lepeuenp nHGOPMAIMOHHO-CIPABOYHBIX CHCTEM

Ne i/ HaumenoBanue

He npenycmotrpeno

9. MarepuasibHO-TeXHUUECKas Oa3a
CocraB MaTepHaIbHO-TEXHUYECKOM 0a3bl, HEOOXOAMMOH NSl  OCYILECTBJICHUS
00pa3oBaTeIbHOrO Mpolecca Mo AUCIHUILINHE, IPEICTaBlieH B Tabmuiel 2.

Tabmuma 12 — CoctaB MaTeprabHO-TEXHUIECKOM 0a3bl

Ne HanmeHnoBaHMe cOCTaBHOM 4acCTH Homep ayauropuu
n/n MaTepuaIbHO-TEXHUYECKON Oa3bl (1py HEOOXOIUMOCTH)

1 | MynsTumenuiiHas JeKIIMOHHAS ayIUTOPUs

2 | Crnenmnanu3upoBaHHas adopatopusi « KoMmbroTepHbIi Kitacc

10. OueHoYHBIE CpeNCTBA IS IPOBEIACHUS MPOMEKYTOTHON aTTeCTaI[uN
10.1. CocraB OLEHOYHBIX CPEACTBIUISL MPOBENEHUS MPOMEKYTOYHOH aTTEeCTalluu
o0yJarImmXxcs Mo AUCIUIUIMHE TpUBeIeH B Tabmuie 13.
Ta6muma 13 — CocTaB OI[EHOYHBIX CPEACTB JUIS MPOBEICHUS MPOMEKYTOYHOM aTTeCTaIlluu

Bupg HpOMeXCYTOQHOﬁ aTTCCTallu HepequL OICHOYHBIX CPCIACTB

3ayer Cnucox BOIIPOCOB

10.2. B kayecTBE KpUTEPHECB OICHKH YPOBHA CHOPMUPOBAHHOCTH (OCBOCHUS)
KOMITETCHIIMM OOYYarOIMMKCS ITPUMEHSETCS S5-0ajuibHasi IIKaja OIEHKH CHOPMHPOBAHHOCTH
KOMITETEeHIIMH, KOoTopast mpuBezaeHa B Tabuuie 14. B TeyeHne cemecTpa MOXKET MCHOIb30BATHCS
100-6amipHass  mKaida  MOAYJIBHO-PEUTHHIOBOM  CHCTEMBI  YHHMBEpPCUTETa,  IpaBHIIa
UCIIOJIb30BAaHUSI KOTOPOHM, YCTaHOBIIEHBI COOTBETCTBYIOIIMM JIOKaJbHBIM HOPMATHBHBIM aKTOM
I'YAIL

Tabmuna 14 —Kpurepuu orieHKH ypoBHs chOpMHUPOBAHHOCTH KOMITETEHIIHHA

O1IeHKAa KOMITETEHIIUH

XapakTtepuctuka choOpMUPOBAHHBIX KOMIIETEHIIMN
5-0asubHas 1IKaIa PAKTEp (bopmup

— oOyyaronuiics TriIyOOKO U BCECTOPOHHE YCBOWJI IIPOTrPaMMHBIN
MaTepHuar

— YBEPEHHO, JIOTUYHO, TTOCIIEIOBATEILHO U I'PAMOTHO €r0 U3JIaraeT;

— ONMpasiCh Ha 3HAHHWS OCHOBHOW W JIONOJHUTEILHOW JIMTEPATYpHI,
TECHO MPUBS3HIBACT YCBOCHHBIC HAYYHBIE TIOJIOKEHUS C TPAKTHYECKOM
NeSITEITIbHOCTRIO HAIIPABIICHUS;

— yMelno 000CHOBBIBAET U apIryMEHTHPYET BBIJIBUTAEMbIC UM HJICH;

— JIeJIaeT BBIBOJBI U 000OIIEH NS,

— cBOOOJTHO BJIAJIEET CUCTEMOM CHEIMATU3UPOBAHHBIX TOHSITHIA.

«OTIIMYHO»
(Ga4YTCHO»

— o0ydJaronmiicss TBEPJO YCBOWI MIPOTrPAMMHEBIN MaTepua, rpaMOTHO U
0 CYIIECTBY WU3JIaraeT ero, ONHPasCh HAa 3HAHHWS OCHOBHOM
JMTEPaTYPhL;

— HE JIOMYCKAEeT CYIIECTBEHHBIX HETOYHOCTEH;

— YBSI3BIBACT YCBOCHHBIC 3HAHUS C TPAKTUYCCKOH JIEATEIBHOCTHIO
HaTPaBJICHHSI,

— apryMEHTHPYET Hay4HbIE MOJ0XKCHHUS,;

— JIeJIA€T BBIBOABI M 0000IIEHNS;

— BJIJICET CUCTEMOM CIeIUAM3HPOBAHHBIX MOHSTHH.

«XOpOLLIO»
«3a4TCHO»




OlLieHKa KOMIIETEHIINN

5-0asubHAas 1IKana

XapakTeprcTika c(hOpMHUPOBAHHBIX KOMITETEHIIUIH

— 00y4JaroIIMiACsS yCBOMJI TOJBKO OCHOBHOM MPOTrpaMMHBIN MaTepHua,
[0 CYIIECTBY M3Jaraer €ro, ONupasich Ha 3HAHUSA TOJIBKO OCHOBHOMW
JUTEPATYPBHL;

— JIOMyCKaeT HeCYIIECTBEHHbIE OMMOKH U HETOYHOCTH;

«YIIOBJICTBOPHTEIILHO o
— UCTIBITBIBACT 3aTPYAHECHUS B TPAKTUYECKOM MPUMEHEHHH 3HaHUU
«3a4TEHO»
HaTPaBJICHHSI,
— cnabo apryMeHTUPYeT HAYYHBIC TIOJIOK CHHUS;
— 3aTpyAHseTcs B GOPMYITHPOBAHHUH BHIBOJIOB U 00O00IICHHIA;
— YaCTUYHO BJIAJICET CHCTEMOMW CIEIUaTN3HPOBAHHBIX MOHSTHH.
— o0ydJarommiics HE YCBOWJI 3HAYUTEIHHOW YAaCTH IMPOrPAMMHOTO
Marepuaa;
— JIONMYCKAaeT  CYIICCTBEHHBIC  OMMOKKM W  HETOYHOCTH  IpHU
«HEYIOBJICTBOPUTEIIEHO
paccMOTpEeHUHU IPOOIIeM B KOHKPETHOM HAIpaBIICHHH,
«HE 3aYTCHO»

— UCIIBITHIBAET TPYAHOCTH B MIPAKTUIECKOM ITPUMECHEHUH 3HAHUM;
— HE MOXET apryMEHTHPOBATh HAYYHBIC TIOJIOKECHUS;
— He (OpMYIIMPYET BHIBOJOB U 000OIICHHIA.

10.3. TunoBbIe KOHTPOJIBbHBIE 3aIaHUS WA UHBIE MaTEPUAJIBL.
Bormpocs! (3agaun) s 5K3aMeHa mpeicTaBieHbl B Tabuie 15.

Tabmumua 15 — Borpocsr (3agaun) ai1st SK3aMeHa

No i/t

ITepeuens BopocoB (3aaay) sl 3K3aMeHa

Y4eOHBIM [JIAHOM HE MPEAYCMOTPEHO

Bormpocs! (3agaun) mist 3aueta / nudd. 3auera npeacTaBieHsl B Tadnuiie 16.
Tabmmma 16 — Boripock! (3agaun) uist 3adeta / qudd. 3auera

Ne I / Kog
i epedyeHb BOIIPOCOB (3a/1a4) IS 3aUeTa HHIKaTOpA
nudd. 3adera

1 VYnupasnenaune UT-ycnyramu npennpusitus I1K-4.3.1
2 [Tonarue UT-cepBuca u ero napaMerpsl [1K-4.3.1

3 VYenyru u xauectBo UT-cepBucos 11K-4.3.1

4 CepBucno-opuentupoBanHas UT-ciayx0a npennpustus 11K-4.3.1

) Cranpaptusanus ynpasnenus UT-ycnyramu 11K-4.3.1

6 ITIL/ITSM — koHIenI TyajibHbIe OCHOBBI TIpotieccoB U T-cayxObr [1K-4.3.1

7 Cornamenue 06 yposae UT-cepBuca (SLA) [1K-4.3.1

8 [Tpouecco! nopnepxku U T-cepBucos [1K-4.3.1

9 [Iporeccol mpenoctaBnenust UT-cepBucos [1K-4.3.1
10 | Cucrembl ynpaBJieHUS! KOPIOPATUBHBIM KOHTEHTOM I1K-4.3.1
11 | [HonmyueHue, XpaHeHue U NpenocTaBieHne KoHTeHTa B ECM [IK-4.Y.1
12 | V3mepenue 1 OlleHKAa KOHTEHTA I1K-6.V.1
13 | Jlormueckas crpykrypa ECM I1K-6.3.1
14 | ba3osbsie komnoHeHTsl ECM [IK-6.V.1
15 | ITogcucremsr ECM IIK-6.V.1
16 | YnopaBienue koHTeHTOM U nanHbIME Web-caiita IIK-6.V.1
17 | Jlornueckas cTpykrypa u apxutekrypa WCMS I1K-6.3.1
18 | HaGopsl HHCTPYMEHTOB /JIsl YIIpaBJIeHUs KOPIIOPATUBHBIM KOHTEHTOM [IK-4.Y.1
19 | Moguens und. npomeccos ITSM Reference Model IK-4.Y.1
20 | IIporpammusie cpencta ynpasinenus UT-undpacrpykrypoit HP OpenView [[1K-4.3.1
21 | Ilogxoxn IBM x ympasneauto UC 11K-4.3.1
22 | Merononorust MOF [1K-4.3.1
23 | Mogenn MOF [1K-4.3.1




24 | Ucnonb3oBanue MOF nist ynpaienust UT-ycinyramu I1K-4.3.1

25 | Bompocel o crangaptam UT (mabopaTopHbie paboThI) IIK-6.VY.1

Ilepeuenp TeM i KypCOBOTO IPOEKTUPOBAHMS/BBIIOIHEHUSI KYpCOBOM paboThI
MpeJICTaBJICHBI B Ta0ymie 17.
Tabmuna 17 — IlepedeHpb TeM sl KypCOBOIO MPOESKTHPOBAHUS/BIIOIHEHHS KypCOBON pabOThI

Ne /i [TpumepHBIit IepeueHb TeM I KypCOBOT'O MTPOEKTH POBAHHUS/BBITIOTHEHUS
) KypcoBO#i paboThI

Y4eOHBIM MJIAHOM HE NPEAYCMOTPEHO

Bompocsl a1 mpoBefeHus MPOMEKYTOYHOW aTTECTAalldd B BHUJE TECTUPOBAHUS
MpeicTaBiIeHbl B Ta0smile 18.

Tabnuna 18 — [IpumMepHblil mepedeHb BOIPOCOB /7Sl TECTOB

Ne n/m [TpumepHBIii epeyeHb BOMPOCOB ISl TECTOB

IlepeyeHb TeM KOHTPOJBHBIX PaOOT MO JUCHMILIMHE OOYYarOUIMXCsS 3a04YHON (POpPMBI
oOyueHusl, mpecTaBaeHbl B Tadauie 19.

Ta6muma 19 — [lepedeHb KOHTPOIBHBIX PabOT

Ne i/mm [Tepeuenp KOHTPOIBHBIX PabOT

1 VYnpasnenue npodjaeMaMu U HHIUACHTaMU, pa300p IPUMEPOB U METOJI0B KOHTPOJIS
o0OoK

VYnpasnenne KoHGUTYpanusaMu, 00CyKJICHNE TEXHOJIOTHU

YnupaprneHue penu3amu, pazoop IpuMepoB

Ynpasinenue yposHem UT-cepBuca, aHaim3 METOI0B

YrpasiaeHue nHGOpPMAITMOHHON 0€3011aCHOCTHIO

OOBWN

IIpenyoxxennas CTyIeHTOM

10.4. Meronuueckue  MaTepuanbl,  OMPEACIAIONIME  TPOLEAYPHl  OLICHUBAHUS
WHIUKATOPOB, XapaKTePU3YIOMMX J3Tanbl (OPMUPOBAHUS KOMIIETCHIIUH, COAEpXKATCI B
JIOKAJIbHBIX HOpMaTUBHBIX akTax [YAII, pernmameHTHpylOMX TOPSAOK M HPOLENYPY
IPOBEACHUS TEKYILIEro KOHTPOJS YCIEBAEMOCTH U MPOMEKYTOYHOW aTTECTAlUU O00yYaroUIuXCs
I'VAIL

1. MeTozmqecmle YKazaHuda Jisi oﬁyqamlunxm 10 OCBOCHHUIO JUCINUITIJIMHbBI
HCJ'IBIO JUCHUIIIIMHBI ABJIACTCA IMOJYYCHHUE CTYJACHTAMU HGO6XO,Z[I/IMI>IX 3HaHPII>i, YMGHI/Iﬁ

1 HaBBIKOB B 00JIACTH CHCTEM yipaBJICHUA CEPBUCAMH U KOHTCHTOM

MeTtoauueckue yKa3aHusi A OOYYaOIIHMXCH MO OCBOECHHI0 JIEKIMOHHOTO
Marepuaia

CTyneHT IOJDKEH IOcelaTh JIGKIMM M HEe Ona3AblBaTh K UX Havaly. PexomeHayercs
BE/ICHHE COOCTBEHHOI'0 PYKOIHMCHOIO KOHCHEKTa. BO Bpems JIeKIHMU CTyJeHT HE JOJDKCH
MOJIb30BATHCS PA3JIMUHOIO PO/A IEKTPOHHBIMHM YCTPOMCTBAMH, €CIM HA 3TO OH HE MOJIYUHI
CIIENMAJIBHOTO PAa3pPeIICHNs] MPEMOAABaTeNs WM €CIH ITPEroaBaTelb ero 00 3TOM MONPOCHII.
Pa3roBopsl B ayAUTOpUU pa3pelieHbl TOIBKO BO BPEMsI IPOBE/ICHHSI HHTEPAKTUBHBIX 3aHSTHIA.

JlekuMOHHBIM MaTepuan COMNPOBOXKIAETCS JeMOHCTpauuend cnainoB. [lpeseHtanms
xpaHutTcs: Ha http://Ims.guap.ru/course/view.php?id=3246. Bo BpeMms JeKIuH IpenojaBaTelb
MOXET MPOBECTH DJICKTPOHHBIM OMPOC MO TEMATHKE JIEKIIUH C HCIIOJIb30BAaHUEM JJIEKTPOHHO-
o0pa3oBaTeIbHOI cpesibl By3a M COOCTBEHHBIX TPKETOB CTYACHTOB.




CtpykTypa HOpenoCTaBlIeHUs JEKIUOHHOIO MaTepuaia: COOTBETCTBYET COAEP)KaHUIO
TUCIATUTAHBI (Tabura 3).

MeToauyeckne yKa3aHMs AJs1 O0OY4AlOIIUXCH MO MPOXOKICHHI0 NPAKTHYECKUX
3aHATHI

[IpakTHueckoe 3aHATHE SBISETCS OMHOM M3 OCHOBHBIX (JOPM OpraHu3alHuH y4eOHOTo
mpoIiecca, 3aKII0YaroNascs B BHITOTHEHNH 00yUYaOMMICS 0 PYKOBOACTBOM IMPENOoAaBaTeNs
KOMIUIEKCa YYeOHBIX 3aJaHHi C IEJIbI0 YCBOCHHUS HAy4YHO-TEOPETHUYECKHX OCHOB YYeOHOI
JTUCITUTUTMHBI, TPHOOPETEHHS] YMEHHUI W HaBBIKOB, OIBITA TBOPYECKON JACATEIHHOCTH.

[enbto mpakTUYeCKOro 3aHATHS AJ 00ydarolierocs sBIsSeTCs NPUBUTHE 00ydaroleMcs
YMEHUH U HABBIKOB IIPAKTUYECKOMN 1E€ATEIBHOCTH IO U3y4aeMON JUCIUIIIMHE.

[Inanupyemblie pe3ybTaThl IPU OCBOCHUHU O0yYarOIIeMCsl TPAKTUYECKUX 3aHATHI:

— 3aKperuieHue, yriryOlieHWe, paclIMpeHrue W JIeTau3alus 3HAHUN TpH PENICHUU
KOHKPETHBIX 3a/1a4;

— Dpa3BUTHE T[I03HABATEJbHBIX CIOCOOHOCTEH, CaMOCTOATEIbHOCTH  MBIIJICHHUS,
TBOPYECKOW aKTUBHOCTH;

— OBJAJICHHE HOBBIMH METOJAMU M METOJMKAMHU H3y4YeHUsS KOHKPETHOW ydeOHOI
JUCLUIUIMHBL

— BBIpabOTKa CIOCOOHOCTH JIOTUYECKOTO OCMBICIEHHUS MONY4YEHHBIX 3HAHUW I
BEITIOTHCHHUS 3aJaHUI;

— obecrieyeHne palMOHAIBLHOIO COYETAHUS KOJUIEKTMBHOMW M MHIMBUIYyaJbHOU (opM
oOydeHHMS.

DOyYHKIUY TPAKTUUECKUX 3aHSITUM:

— II03HaBaTeJIbHAs;

— pa3BMBaOILas;

— BOCHUTaTeNbHas.

[To xapakTepy BBIIOJHSAEMBIX OOYYAIOUIMMCS 33JaHMM MO MPAKTHUYECKUM 3aHITHUAM
MO/Ipa3JIEISAI0TCS Ha:

— O3HAaKOMHUTENbHBIE, IPOBOJMMBIE C UEIbI0 3AKPEIUICHHS M KOHKPETH3ALHNHU
HU3YyYEHHOI0 TEOPETUUECKOI0 MaTepHaa;

— aHAJIMTHYECKHE, CTaBSIME CBOEH IIebI0 MOJy4eHHe HOBOW MH(QOPMALMKU HA OCHOBE
(bopManu30BaHHBIX METO/IOB;

— TBOpYECKHE, CBA3aHHBIEC C TOJTYYEHHEM HOBOH MH(MOPMALIUHU ITyTEM CaMOCTOSATEIHHO
BBIOpAHHBIX MMOJIXOJIOB K PEIICHUIO 3a1a4.

@opMbI OpraHM3aldyd NPAKTUYECKUX 3aHATUU ONPENENSIOTCS B COOTBETCTBHM CO
creuupUuecKkiMu OCOOCHHOCTSIMH y4eOHOM AMCUMIUIMHBI M 1ensMu oOydeHus. OHU MOTYT
IPOBOJUTHCS:

— B UHTEpakTUBHOM (opme (pelieHue CUTYallMOHHBIX 3aJa4, 3aHsATHS 110
MOJCIIMPOBAHUIO  pEaJbHBIX  YCJIOBMH, J€JIOBBIE  WIPBl, HIPOBOE  IPOEKTUPOBAHUE,
UMUTALMOHHBIC 3aHSATHUS, BHIC3IHbIC 3aHATH B OpraHu3aluu (MPEAIpUsTUs), AeoBas ydeOHas
Urpa, poJieBas urpa, ICUXOJOIMYECKUN TPEHUHI, KEWC, MO3rOBOM IITYpM, TI'pPYyNIOBBIE
JIMCKYCCHH);

— B HE MHTEPAKTUBHOH (popme (BBINOJIHEHUE YIMPaXKHEHUH, PEIICHUE TUIIOBBIX 3ajad,
pellieHue CUTYallMOHHBIX 33aJa4 U APYToe).

MeToauka MpoBeASHHS MPAKTUYECKOrO 3aHSATHS MOXKET OBITh Pa3IMYHOM, MPH 3TOM
Ba)KHO JIOCTH)KEHHE OOIIEH e U CITUTUIAHEI.

TpeO0oBaHuA K NPOBEICHUIO NPAKTHYECKHUX 3aAHATHI

[IpakTnueckue 3aHATHS MPOBOIATCS B COOTBETCTBHM C YTBEP)KJIECHHBIM PACIUCAHHUEM.
Tematuka npakTUdecKuX 3aHATUN MpHUBEACHBI B Tabuuie 4. Bo BpemMsi mpakTHUECKUX 3aHATUI
BO3MOKHBI BBICTYIIJICHHSI CTYJE€HTOB IO T€MaM BBIIOJHEHHBIX UMHU pedepaToB. Pacnucanus
TaKUX BBICTYIUICHUI YTBEPKIAIOTCA B Hadalle CEMECTPA MOCJIE TOro, Kak NPOMAET 3aKperjieHue
TEM 3a KOHKPETHBIMH CTYJIEHTaMH.



Marepuainbt TUISL IIPOBEICHMUS IIPaKTHYECKUX 3aHATUN UMEIOTCS Ha
http://Ims.guap.ru/course/view.php?id=3246

MeTtoanyeckne ykasaHusi AJsi 00y4alOIIMXCS IO MPOXOXKICHUIO J1a00paTOPHBIX
padoTt

B xozxe BbImoiHEHUs 1a0OpaTOpHBIX paboTa oOydaroumiics HOKEH YIriyOuTh H
3aKpENUTh 3HAHUS, NPAKTUYECKUE HABBIKHA, OBJIAJIETh COBPEMEHHONW METOAMKOM M TEXHUKOU
JKCIIEpUMEHTAa B COOTBETCTBHUH C KBAJIU(HUKAIMOHHOM XapaKTepUCTUKOH 00y4aromerocs.
BrimonHenne mabopaTopHbIX pabOT COCTOMT W3 IKCIEPUMEHTAIBHO-MPAKTUYECKOM, pacdeTHO-
AQHAJMTUYECKON YacTel U KOHTPOJIbHBIX MEPONPUATHMN.

BoimonHenue 51abopaTOpHBIX pabOT 00y4arOUIMMCS SIBISETCS HEOThEMJIEMON YacThIO
U3Y4EHUsl JUCHUIUIMHBI, OnpeneasieMoidl y4eOHbIM IUIAHOM U OTHOCUTCS K CpEICTBaM,
00ecIIeunBaOIINM PEIICHHE CIEAYIOIIMX OCHOBHBIX 33/1a4 Y 00Yy4aromerocs:

— nOpuoOpeTeHHE HaBBIKOB HCCIENOBAaHUS IPOLIECCOB, SIBJICHUM U  OOBEKTOB,
U3y4aeMbIX B PaMKaX JAaHHOH U CLHUIUIMHBI;

— 3aKpeIuleHue, Pa3BUTHE U JeTajIM3allisd TEOPETMUECKUX 3HAHUM, MOIYYEHHBIX Ha
JEKIUSX;

— IOJlyYyeHHE HOBOM MH(pOpMaIMK 10 U3y4aeMOil JUCIUIIIIMHE;

— T[pHOOpeTeHHEe  HaBBIKOB  CAMOCTOATENBbHOM  paboTel ¢ J1aOOpaTOpHBIM
o0opyaoBaHUEM U TPUOOPAMH.

3aganue u TpeOOBAHMSA K NPOBEJACHUIO 1a00PATOPHBIX padoT

[IpeameTHBIC TEeMBI Ja0OpPaTOPHBIX PAbOT BHIOMPAIOTCS HA OCHOBE TEM, IO KOTOPHIM
CTYACHTHI BBIMIONHAIOT pedepar B paMKax caMOCTOSITEIbHON paboTHI.

Crtpykrypa u ¢popMa oTueTa 0 JadbopaTopHoii padore

OT4eT CoAePKUT MOCTAHOBKY 3aJ1a4H U IMOJyYEHHBIE PEe3yJIbTATHI.

TpeGoBaHus k 0(popMIEHUIO 0TYETA 0 JIa0DOPATOPHOI padoTe

OTuer O BBIIOJIHEHWH Ja0OPATOPHBIX pAOOT BBIONHAECTCI B COOTBETCTBHH C
TpeboBanusamu http://guap.ru/guap/standart/obl _main.shtml

MeTtoauyeckue ykazaHusi I 00y4AIOMMXCS MO MPOXOKAEHUIO CAMOCTOSITEbHOM
padoThI

B Xoze BBITOTHEHUSI CaMOCTOATEILHON pabOThl, 00yUYaIOIIUNCS BBITTOIHIET padboTy IO
3aJJaHUI0 M TIPU METOJWYECKOM PYKOBOJACTBE IperojaBaTesisi, HO 0e3 ero HernocpeaCTBEHHOIO
y4acTusl.

Jnst oOydarommxcs mo 3a04HOM (opme OO0ydeHHUs, CaMOCTOsITelNbHas paboTa MOXKET
BKJIIOYATh B C€0SI KOHTPOJIBHYIO paboTYy.

B mpornecce BBIMOIHEHHUS CaMOCTOSTENLHOW PaboTHI, y oOyuaromierocs (opMupyercs
1enecoodpa3Hoe MmiIaHupoBaHue pabovyero BpeMeHH, KOTOpOe MO3BOJISET UM Pa3BUBATh YMEHUS
¥ HaBBIKM B YCBOGHHHM W CHUCTEMATHU3allMHM NpUoOpeTaeMbIX 3HAHWH, 00ecreurBaeT BBICOKUUN
YPOBEHb YCHEBAEMOCTH B NEPHOJ OOYYEHHUS, MOMOTaeT TIOJYYUTh HABBIKA TOBBIIICHUS
po(hecCUOHAIBLHOIO YPOBHSI.

MeronuueckumMu  MaTepualiaMd, — HANpPaBIAIOUIMMH  CAMOCTOSTEIBHYIO  paboTy
00yYarOIIMXCS SIBIISIFOTCS:

— y4eOHO-METOAMYECKU MaTepual Mo AUCIHUILINHE;

— METOAMYECKHE YKA3aHHS IO BBIMOJIHEHUIO KOHTPOJBHBIX padboT (st 00ydarommxcs
110 3204HOM opMe 00yUeHus).

B Xoze BBHIMONHEHHUS CaMOCTOSITENLHON paboThl, 00YyJaroMniics BBITOIHIET paboTy MO
3aIaHUI0 M TIPH METOJMYECKOM PYKOBOJICTBE IpernojaBatelisi, HO 0€3 ero HemnocpeaCTBEHHOrO
y4acTus.

Jnst oOydarommxcss mo 3a04HOM (opMe OOydeHHs, CaMOCTOATENbHass paboTa MOXKET
BKJIFOYATh B C€0sI KOHTPOJIBHYIO PaboTYy.

B mporecce BBIMONHEHUS CAMOCTOSITENLHONH paboThI, y oOyuaromierocs (GpopmMupyeTcs
1enecoodpa3Hoe MIaHUPOBaHUE pabouero BpeMEeHHU, KOTOPOE MO3BOJISET UM Pa3BUBATh YMEHUS


http://lms.guap.ru/course/view.php?id=3246

Y HaBBIKM B YCBOCHHUU W CHUCTEMATH3allMU MPHOOpPETaeMbIX 3HAHHM, 00ECICUYUBACT BBICOKHIA
YPOBEHb YCIICBAEMOCTH B TMEPHOA OOYYEHHUsS, I[MOMOraeT IOJyYUTh HABBIKU MOBBIIICHUS
po(hecCUOHAIBLHOrO YPOBHSI.

MeToau4eckuMHu ~ MaTepHaiaMd,  HAMpPaBJSIONIMMU  CaMOCTOSATEIBHYIO  paboTy
00yYarOIIMXCS SIBIISIFOTCS

—  y4eOHO-METOAMYECKU MaTepual Mo AUCIHUILUINHE;

—  METOJMYECKUEC YKA3aHUS IO BBITOJHEHUIO KOHTPOJIBHBIX padOT (I 00ydJaromuxcs
10 32049HOM popMe 00yUdeHUs).

MeToandeckue yKa3aHHsS 1O BBIIOJHEHUIO CAaMOCTOSITENbHON pabOTHl HMMEIOTCS Ha

http://Ims.guap.ru/course/view.php?id=3246

Metoanyeckne yka3aHusi 1Jisl 00y4YalOMMXCsl MO MPOXOKICHUIO MPOMEKYTOYHOM
aTTecTanuu

[IpomexkyTouHass  arrecranus  OOy4JalOmMXCS ~ NPEIyCMAaTPUBACT  OICHHUBAHHUE
MPOMEKYTOUYHBIX U OKOHYATEBHBIX Pe3yJbTaToB 00ydeHus mo aucuuiumae. OHa BKIIOYAET B
ceOst:

— 3a4er — 3To opMa OLEHKH 3HAHUH, MOTYyYEHHBIX O0YYAOIIUMCS B XO/€ M3yUCHUS
y4eOHOM TUCHUIIIIMHBI B I1EJIOM WJIA MTPOMEKYTOYHas (TI0 OKOHYAHUU CEMECTpa) OLleHKA 3HAHUI
O0YyYarONMMCS 110 OTJENIbHBIM pa3/iesiaM JUCIMIUIMHBI C aTTECTAllMOHHON OIICHKON «3aYTCHOY
WJIH «HE 3a4TEHOY.



Jluct BHeCeHHS U3MEHEHHH B pabouyto MporpaMMmy AU CLUILITHHBI
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