MUHHUCTEPCTBO HAYKHU U BBICILIETO OBPA3BOBAHU S POCCUMCKON
OEAEPALINN
(benepanbHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEIKICHHUE BBICIIETO
00pa3zoBaHus

"CAHKT-IIETEPBYPI'CKUI T'OCY JAPCTBEHHBIM YHUBEPCUTET
ADPOKOCMUYECKOTI'O ITPUBOPOCTPOEHIM A"

Kadempa Ne 5

YTBEPX/IAIO
PykoBonaurens HanpaBieHus

npod.,1.T.H.,1011.

(IOIKHOCTB, Y4. CTEIICHb, 3BaHNE)

E.A. ®ponoBa

(vHMIMAIB], (aMIITIS)

(TroIHCE)

23.06.2022 1.

PABOYAS ITPOTPAMMA JJUCLTATTJIMHBI

«OCHOBEI 00€eCIICUCHHS KaUeCTBa»
(HaumeHoBaHUE JUCIUIUINHBI)

Kox nanpaBnenus moaroToBKu/
CHEenHaJIbHOCTHA

27.03.02

HanmenoBanne HaITpaBJICHUA

VYpaBneHue Ka4eCTBOM
MOATOTOBKH/ CTICIIUATBHOCTH

HaumenoBanue VYrnpaBieHue Ka4eCTBOM B IPOU3BOICTBEHHO-
HaIIPaBJIEHHOCTHU TEXHOJIOTMUECKUX CHCTEMAaX
®dopma 00yueHus OYHas

Cankr-IletepOypr— 2022




Jluct cornacoBanust pabodeit mporpaMMbl JUCITUTITHHBI

[Iporpammy cocraBui (a)
4 /V
it~
S ’U/\
j 23.06.2022 B.M. Murnosa
(moanuce, nara) (MHUIMATBI, (haMUIIHS)

Jo., K.T.H., 1011

(IOJDKHOCTB, Y. CTETICHB, 3BaHKE)

[Iporpamma ono6pena Ha 3acenanuu kadeapor Ne 5

23.06.2022 r, mporokoi Ne 01-06/2022

3aBenytouuii kadeapoit Ne 5
E.A. ®posoBa
(MHUIMATEL, haMUITHs)

23.06.2022

(moamuce, nata)

J.T.H.,J01I.
(yd. cTemneHb, 3BaHUE)

OtBerctBennbIit 32 OIT BO 27.03.02(01)
E.A. ®ponosa
(VHULMATEL, GaMuIIHs)

23.06.2022

(oamuce, nata)

npod.,A.T.H.,J01I.

(MOIKHOCTD, yU. CTETICHb, 3BAHNUE)
3amecTuTenb JekaHa (akynpreTa Neprtu mo Meroandeckoit padbote

23.06.2022 P.H. Ieamc
(MHUTHATBI, (HaMLITHS)

(nmoamnuck, gara)

JIOII.,K.T.H.
(IOJKHOCTB, Y. CTETICHB, 3BAaHKE)



AHHoTamnus

Jucuunnuza «OCHOBBI 0OecrieueHus] KayecTBa» BXOAUT B 00pa30BaTEIbHYIO MPOrpamMmy
BBICIIETO O0pa3oBaHWsi — TMporpamMmy OakalaBpuara IO HAMpPaBICHUIO MOITOTOBKH/
crenrainbHocTy 27.03.02 «YnpaBieHue KaueCTBOM» HAIPaBICHHOCTH «YTpPaBJICeHUE Ka4€CTBOM
B IIPOM3BOJICTBEHHO-TEXHOJIOTHUECKUX cucTeMaxy. Jlucnurmaa peanusyercs kadeapoit «NeSy.

JucuunnuHa HauejaeHa Ha GOpMHUPOBAHKE Y BBITYCKHUKA CIEAYIOUINX KOMIETSHIIHIA:

OIIK-5 «Criocoben pemiath 3a1a4i pa3BUTUSL HAYKH, TEXHUKUA M TEXHOJOTHH B O0JIACTH
yOpaBJIeHUS KauyeCTBOM C YYETOM HOPMATHBHO-TIPAaBOBOTO PETyJHpOBaHHs B cdepe
WHTEJICKTYyalIbHOW COOCTBEHHOCTH)

OIIK-8  «CmocobeH  OCyIISCTBISATh  KPUTHYECKMH  aHAIM3 W 00O0OIIeHHE
npodeccHoHaNbHOM HHPOpPMAIMK B paMKaxX YIPABJICHUS KAa4eCTBOM MPOIYKIIMH, MPOIIECCOB,
YCIIyT»

OIIK-10 «Cnoco0OeH OIleHHBATh M YUYUTHIBATH PUCKH TPU YIIPABICHUN Ka4€CTBOM)

OIIK-11 «CnocobeH pa3pabaTbiBaTh TEXHHUYECKYIO JOKYMEHTAIUIO (B TOM YHWCIE U B
AJIGKTPOHHOM BHJC) B OOJIACTH YIIPABJICHUS KAa4eCTBOM B YCJIIOBUSAX IH(PPOBOW IKOHOMHKH, C
Y4eTOM JICHCTBYIOIINX CTAHIAPTOB KaYECTBa

Conepxanne IUCHUIUTMHBI «OCHOBBI OOCCIICUCHHUS KAaueCTBA» CBSI3aHO C HM3yYCHUEM
npobsieM oOecrieueHus KayecTBa OOBEKTOB (MPOAYKIMH, MPOIECCOB, CHCTEM), CTPYKTYPHI U
METO/IOB TIOCTPOCHHUSI M YINPABICHUS CHUCTEMaMU KadecTBa, WX HOPMATHUBHO- IPAaBOBOE U
COLIMATILHO - DJKOHOMHYECKOE OOOCHOBaHME M HEKOTOPblE WHCTPYMEHTHI YIIPaBJICHHUS.
OxBaTbIBaeT KPyr BOIPOCOB, CBSI3aHHBIX C MPHOOPETCHUEM 3HAHUIN MOJIEICH MEXTyHAPOIHBIX
crangaproB cepuu MCO 9000, mx poau B o0OeCIEYCHUH KayecTBa, TEHACHIUAX HX
COBEPIIICHCTBOBAHUS; KOHTPOJISI B OOECIEUEHHWH KadecTBa MPOAYKIMU W YCIYT; YIy4dllleHU!
CHUCTEMBbI MEHEP)KMEHTA Ka4eCTBa.

[IpenonaBanue MUCHMIUIMHBI TPEIyCMATPUBAET CIEAYIONIHE (OPMBI  OpraHU3aluu
y4eOHOro mporiecca: JEKIUH, J1adopaTopHble paboOThl, camMocTosTeNbHas paboTa CTyACHTA,
KYPCOBOE MPOEKTUPOBAHUE.

[IporpamMmMoil AMCHUIUIMHBI MPEAYCMOTPEHBI CIEAYIONIME BHUIbl KOHTPOJS: TEKYLIUU
KOHTPOJIb YCIIEBAEMOCTH, TPOMEKYTOUHAs arTecTanus B hopMe dK3aMeHa.

OO6miasi TpyAO0EMKOCTh OCBOEHUS JMCUHUILIMHBI COCTaBIseT 4 3aueTHBIX enuHull, 144
YacoB.

SI3bIK 00yUYeHUs IO JUCIUILTUHE KPYCCKHID)



1. TlepeueHb MIIAHUPYEMBIX PE3YyJIBTATOB O0YUYEHUS MO TUCIUILINHE
1.1. Ilenu npenogaBaHusi JUCIUTUTMHBI

Llenpto mpemnoaBaHus JUCITUTUIMHBI

«OCHOBBI

obecrieyeHHsT KadecTBay SABIIIETCS

(dopMHpoBaHUE CHENHMATIBHON MOATOTOBKH OOYYArOIIUXCS JUIsl MPOBEICHUS MEPONPUSATHIA I10
YIPaBJICHUIO KaYECTBOM MHHOBALMOHHBIX IIPOCKTOB B paMKaX CHUCTEM MEHEKMEHTa KauecTBa

OpraHu3aLui.

JlucuMIuinHa BXOJUT B COCTaB 00s3aTeIbHOW YacTH OOpa30BaTEIbHOM IPOrPaMMbl BBICIIETO
obpazoBanus (nanee — OII BO).
1.2. TlepeuyeHb IUTAHUPYEMBIX PE3YJIBTATOB OOYUCHHS O JUCHUILIMHE, COOTHECECHHBIX C

IUTaHUpYEMbIMU pe3yibTatamu ocBoeHust OIT BO.

B pesynbrare m3yueHUs TUCHUILIMHBI OO0YYaIOIIMICS JODKEH 001alaTh CIASAYIOIMIMMHA
KOMIIETCHIIMSIMU WJIM UX 4acTsAMU. KOMIIETEeHIIMN U MHIMKATOPBI UX JOCTUKEHUS TPUBEACHBI B

Tabymue 1.

Tabmuna 1 — [lepeueHb KOMIETCHIMI U WHAUKATOPOB UX JIOCTHXKEHUS

Kareropus (rpymnmna)
KOMIICTCHITHH

Konn
HauMEHOBaHHE
KOMIIETEHIIUUA

KOI[ N HAMMCHOBAHUC MHHUKATOpa
JOCTHIKCHHA KOMIICTCHIIMH

Ob6menpodeccuonanbHble
KOMTICTCHITHH

OIIK-5 Cnocoben
pelniaTh 3a1a4n
pa3BUTHUS HAYKH,
TEXHUKHU U
TEXHOJIOTHH B
o0nacTu ynpaBiieHUs
KaueCTBOM C yUETOM
HOPMAaTUBHO-
MIPaBOBOTO
peryJIMpOBAHHUS B
chepe
HMHTEIUIEKTYaJIbHOMN
COOCTBEHHOCTH

OIIK-5.3.1 3HaTh OCHOBHbIE HOPMATHBHbIE
JTOKYMEHTHI B 00J1aCTH TIPO(heCCHOHANBHON
JeSITeTbHOCTH

O6menpodeccrnonanbHbIE
KOMIIETSHIIH

OIIK-8 Cnocoben
OCYILECTBIISATh
KPUTHYECKHUI aHAIIN3
U 000011IeHNe
poQeCCHOHATBHON
uHpopMalnu B
paMKax yrpaBJICHHsI
Ka4eCTBOM
POIYKIINH,
MPOIIECCOB, YCIYT

OIIK-8.3.1 3HaTh OCHOBHBIE TIOJIOKEHUS
TEOPUU YIPaABICHUS KAU€CTBOM MPOIYKIUH,
MPOIIECCOB, YCIYT

OIIK-8.Y.] ymMeTh OCyIIECTBIATh
KPUTUYECKHM aHaiIu3 U 000011eHre
npodeccroHanbHOM HHPOPMALIUY B paMKaX
yTpaBJICHUS] KAYECTBOM TIPOITYKITUH,
MIPOLIECCOB, YCIYT

OIIK-8.B.1 BimageTs HaBBIKAMH
OCYIIECTBICHHS KPUTHUECKOTO aHaIN3a U
00006meHns mpodeccruoHanTbpHON
nH(OpMAaILIUY B paMKaX yIpaBICHUS
Ka4eCTBOM MPOAYKIIHH, IPOILIECCOB, YCIYT

Ob6menpodeccnoHanbHbIe

OIIK-10 Criocoben
OIICHUBATh N
YUUTBIBATh PUCKU

OIIK-10.3.1 3HaTh OCHOBBI PUCK-

KOMIETEHIINU MEHEI)KMEHTa

IIPU yIPaBIE€HUN

KaueCTBOM

OIIK-11 Crocoben OIIK-11.3.1 3HaTh AelcTBYIOIME
ObmenpodeccruoHanbHble | pa3padaTbiBaTh CTaHJapThl Ka4eCTBa
KOMIIETECHIINU TEXHUYECKYIO OIIK-11.Y.1 ymeTs pa3zpabatpiBaTh

JIOKYMEHTalHUIO (B

TCXHUYCCKYTIO JOKYMCHTAIIUIO (B TOM YHUCJIC




TOM YUCJIE U B U B 3JICKTPOHHOM BH/I€) B O0JIACTH
3JIEKTPOHHOM BUJIE€) | YIPaBJIEHUs Ka4eCTBOM B YCIOBHAX

B 00sactu U POBOI FKOHOMHKH, C YIETOM
yIIPaBJICHUS JEHCTBYIOINX CTaHIAPTOB Ka4eCTBa
Ka4yeCTBOM B OIIK-11.B.1 BinageTh NpakTUYECKUMU
yCIOBUSX IM(POBOH | HaBBIKAMU pa3pabOTKHU TEXHUYECKOI
SKOHOMUKH, C JOKYMEHTAIMH (B TOM YHUCIIE U B
y4E€TOM JIEKTPOHHOM BHUJI€) B 00JACTH yNIpaBIICHUS
JIEHCTBYIOIINX Ka4yecTBOM B yCIIOBHSX U (PPOBOI
CTaH/IapTOB 9KOHOMHMKH, C y4E€TOM JECHCTBYIOIIUX
KayecTBa CTaHIApTOB Ka4yecTBa

2. Mecro nucuuruinHbl B cTpykType OI1

JucuunimHa MoxeT 6a3upoBaThCS HA 3HAHUSX, paHee MPUOOPETEHHBIX 00yUYaIOIUMUCS
MIPY U3YYECHUH CHEAYIOIUX AUCUUTLIAH:

— OCHOBBI MEHEPKMEHTA KauecTBa,

— OcCHOBBI TIOKyMEHTaLUH

3HaHuUs, MOJYyYEHHbIE NPU HM3YyUYEHUHM Marepuana JaHHOM AMCHUIUIMHBL, HUMEIT Kak
CaMOCTOATEJIbHOE 3HAYCHHUE, TAK U MOTYT MCIIOJIb30BATHCS IPU U3YUYECHHUH IPYTUX TUCIUILINH:

— YmnpasieHue npoueccamu,

— TexHomornm HOBOBBEAECHU.

3. OOBEM ¥ TPYJIOEMKOCTbD JTUCITUTUIAHBI
JlaHHbIe 00 00IIEM O0BbEeMe JMCIUILIMHBI, TPYIOSMKOCTH OT/CIbHBIX BHJIOB Y4eOHOU
paboTHI IO TUCIHUTUINHE (M paclpeielieHUue 3TOH TPYIOEMKOCTH 110 CEMECTpaM) MPeCTaBICHBI B
tabnure 2.

Tabmuia 2 — O0beM U TPYJ0EMKOCTh JUCITUTIIINHBI

TpynoeMKocTb 1o
Bun yue6HO# paboTh Bcero cemecTpam
Ne7
1 2 3
Oowan mpyooemKocmep OUCUUNTIUHDL, 4/ 144 4/ 144
3E/ (uac)
U3 nux uacos npakmuyueckoii 0020mMoeKu
AyoumopHhuie 3anamus, BCETO vac. 16 16
B TOM YHCIIE:
nekrmu (JI), (dac) 6 6
npaktudyeckue/cemunapckue 3anstus  (113), 4 4
(dac)
naboparopusie padbotsl (JIP), (dac) 6 6
KypcoBoii mpoekT (pabota) (KII, KP), (gac)
9K3aMeH, (Jac) 9 9
Camocmosamenvnas paboma, Bcero (dac) 119 119
Buo npomesccymounoit ammecmayuu:. 3a4er,
mubd. 3ager, sk3amed (3auer, dudd. 3aug, JK3. JK3.
JK3.*¥*)

4. ConepxaHue JUCITUTUTHHBI
4.1. Pacnpeznenenue TpyA0€MKOCTH TUCHUIUIMHEI 110 pa3JeiaM U BUAAM 3aHATUMN.
Pazgenpl, TeMBbI TUCITUTIIIMHBI M KX TPYJIOEMKOCTh TIPUBECHBI B Ta0IUIIE 3.




Tabmuma 3 — Pa3nensl, TeMbI TUCIUIUIMHBI, KX TPYI0EMKOCTh

Paznensl, TeMbI TUCHUILIAHBI Jlexkuu | 13 (C3) JIP KII CPC

(gac) (gac) (aac) (gac) (gac)
Cemectp 7

Paznen 1. UcTopus 2 2

yIpaBJICHUS KaYe€CTBOM. 24

OCHOBHbBIE TOHSTHUSI.

Pasznen CoBpeMeHHas 2 2

KOHIIENIIUSI MEHEHKMEHTA

kKauecTtBa. (OTeueCTBEHHBIN

U MEXIYHAPOJHBIA OIMBIT 2 46

yIpaBJiIeHUs KayeCTBOM Ha

NPEaNPUATHI

Paznen 3. UHCTpyMEHTHI 2 2

METO/1bl YIPABICHUS 2 49

KaueCTBOM.

HUroro B cemecTpe: 6 4 6 119

I/ITOFO: 6 4 6 119

[IpakTnueckass MOATOTOBKA 3aKJIOYAeTCsl B  HEMOCPEICTBEHHOM  BBIIIOJHEHUU
Oo0yyarolMMHUCS ~ OMNpENeNEeHHBIX  TPYIOBBIX  (YHKUMH,  CBS3aHHBIX C  Oy;aymei

po(heCCHOHATBHOMN NEeITeTbHOCTBIO.

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHI.
Coneprxanue pas3/iesIoB U TEM JICKITMOHHBIX 3aHATHI PUBEACHO B TaOIuIE 4.

Tab6muia 4 — ConepxaHue pa3esioB U TeM JIEKIIMOHHOTO IUKJIA

Howmep
pasnena

HazBanue u COACPIKaHUC PA3CJIOB U TCM JICKITUOHHBIX 3aHATHH

Pazgen 1.

.1 Tlpuponma xareropum «kadectBo» ((Ppumocodusi kadyecTBa, IBOIIOLUS
MOHATUS  «KAueCTBO»,  KOHIEMIUA  TOTAJIBHOTO  YMPAaBIICHUS
Ka4eCTBOM).

1.3. Uctopust ynpasnenusi xadectBoM. Craguu paszButus ¢uinocopuu
KayecTBa.

1.2 Tlokazarenn KadecTBa MNPOAYKIHMH, IMPOLECCOB, CUCTEM. (OCHOBBI
KBAIMMETPUU. TUIIOBBIE METO/IbI OLIEHKHU MTOKa3aTeiel KauecTBa.

1.3. TIlerns xadectBa. (OCHOBHBIE COCTaBIIAIONINE KadecTBa A
notpebureneil. KOHKypeHTOCTIOCOOHOCTh M KaueCTBO

Pazgen 2.

2.1. CymHoCTh CcHCTEMBl MEHEIKMeHTa KauecTBa. (CeMelcTBO
crangapros  UCO 9000. KinroueBrle »ieMEeHTEI W OCHOBHEIE
MPUHIIHIIEL.

2.2. Ceptudukaus TpOAyKIIUNA U CUCTEM KauyeCcTBa




2.3. Noxymenrarus CMK

Paznen 3.

Ka4YyeCTBOM.
3.2. CraTucTHYECKHAE METObI

pa3zpaborku CMK

3.1. Knaccupukanuss u cdepbl NPHIOKEHHS METOJO0B YIPaBICHUS

3.3. CtanmapTsl Ka4eCTBEHHOTO ynpaBiieHus. OCHOBHBIE Tarlbl

4.3.

[TpakTrueckue (CeMHUHAPCKUE) 3aHATHUS

TeMbl MpakTHYECKUX 3aHATHIA U UX TPYJOEMKOCTb IPUBECHBI B TAOIHIIE 5.

Tabmuua 5 — [IpakTHyeckue 3aHATHs U UX TPYIOEMKOCTb

M3 Hux Ne
Ne | Tems! npaktuyeckux | POpMBbI MPAKTUUYECKUX | TPYydOEMKOCTh, |MPAaKTHYECKOH |pasiena
/11 3aHSTUN 3aHATUN (gac) MMOATOTOBKH, | TUCITHIT
(gac) JIMHBI
Cemectp 7
Peanusanus 3aHAMUA NO 4 1,2,3
IIPOLIECCHOTO MOOenupo8aHuIo
MoJXo0/1a PeanvbHblX YCi08ull,
peutenue
CUMYAYUOHHBIX 3A0a4
Bcero 4
4.4. JlabopaTopHble 3aHATHS
Tewmbl JTabopaTOPHBIX 3aHATHH M UX TPYJIOEMKOCTh MPUBEICHBI B TabIUIIE 6.
Tabnuna 6 — JlabopaTtopHble 3aHATHS U UX TPYTOEMKOCTh
N3 Hux Ne
Ne /i HanmenoBanue mabopaTopHbIX padboT TpynoemKocTs, | mpakTHHECKOH | paszena
(dac) MOATOTOBKU, | JTUCIIMII
(gac) JIMHBI
Cemectp 7
4 Pa3paboTka npoekra 1o 6 1,2,3
MOJICPHU3AITNN CHCTEMBI
yHIpaBIeHUS MPOU3BOJACTBOM B
IEJSIX PeaTu3allii CTPATEeTHH U
MOBBILICHUS KA4eCTBa
BBIITyCKaeMOH MPOAYKIIMH Ha
OCHOBE aHaJIN3a KIIF0UEBbIX
¢daktopoB ycnexa. Pazpaborka
METOJIMKH TI0 OI[EHKE
pesysibTatuBHOCTH CMK..
8
Bcero 6

4.5. KypcoBoe nMpoeKTUpoBaHUE/ BHITOTHEHUE KyPCOBON PabOThI




VY4eOHbIM MJIaHOM HE MPEAyCMOTPEHO

4.6. CamocrosTenpHas paboTa 00yJaronuxcs
Bunbl caMmocTosiTenbHON paboTHI U €€ TPYI0EMKOCTh IPUBEICHBI B TA0IHUIIE 7.

Tabmuua 7 — Buasl caMoCcTOsITeNIbHON PadOTHI M €€ TPYIOEMKOCTb

o Bcero, | Cemectp 7,
Bun camocrosiTensHO#M paboThI
Jac Jac
1 2 3
N3ydeHue TeopeTuyecKoro Mmarepuana
60 60
nucuurmiuael (TO)
[ToaroroBka K TEKyIeMy KOHTPOIIIO 20 20
ycneBaemoctu (TKY)
IToaroroBka K MpoMeXyTOUHOU 39 39
atrecrauuu (ITA)
Bcero: 119 119

5. Ilepeuens yueOHO-METOAMUECKOTO OOECIIeUeHUs
JUTSL CAMOCTOSITEIBHON Pa0OTHI 00YUJAIONIUXCS TT0 TUCITUTUTHHE (MOTYJITIO)
Y4eOHO-METOIUYEeCKUE MaTepHalIbl JUISI CaMOCTOSITEIIbHONH Pa0OThl OOYYAOLIMXCS yKa3aHbl B
. 7-11.

6. IlepeueHb MEYATHBIX U ANEKTPOHHBIX YUCOHBIX W3AHUN
[lepedyeHb neyaTHBIX U 3JIEKTPOHHBIX YUEOHBIX M3/1aHUH MpHBeieH B Tabaule 8.
Tabmunua 8— [lepeyeHp MevyaTHBIX U JIEKTPOHHBIX YUEOHBIX M3TaHUH

Kommaecto 9K3CMILULIPOB

Wlnp/ bubnuorpaduueckas ccplika B bubmorexe

URL anpec (KpoMe AIIeKTPOHHBIX
9K3EMILISIPOB)
005 MeToapl 1 HHCTPYMEHTHI YIIPaBJICHHUS 75
M 54 KayeCTBOM IIPOEKTOB: MOHOTpadus /
[005.5:378] 10.A.Anroxuna, H.B.bonnapenko,

A.I".BapxanetsH, E.I'. Cemenona.- CII0.:I'VAII,
2012. —304 c. - CO(75)

658 C 56 CoBpeMeHHbBIE HHCTPYMEHTHI CO BM-138
MeHe/KMeHTa KauecTBa [ TekcT] : yueOHOe
nocobue / FO. A. Anroxuna [u ap.] ; C.-ITetep0.
roc. yH-T a3pokocM. pudopoctpoenus. - CIIO. :
M3n-so I'VAII, 2011. - 237 c.

658 Bapxanersan A.I'. u np. MeHe>)KMEHT KauecTBa: 29
M 50 IIPUHATHE PEIICHUM O KayecTBE, YINPAaBIIEMOM

658.562.012 3aka3uukoM . M.: By3oBckas kuura, 2004.- 359
[658.562.012 M | c. KomnuectBo 3k3. B 06ubn. — DO(8), U3(2),

50] CO(19)

005 OcHoBBI 0OOecrieueHust KauecTBa YueOHoe 34
O-75 nocobue CocrtaButenn: E.I'. Ceménona,

005.6(075) E.A. ®ponosa, M.C. CmupHoOBa,

B.O. Kypoukuna. CIIb: I'VAII, 2008 .- 123 c.

005 I1 44 | IloaroToBka KaapoB 10 YIPABJIECHUIO KaUECTBOM, CO BM-10




craHjaprusauuu U Merpoiorun B Poccun: JI-10
KOHIENTYaJIbHbIE U METOI0JIOTMYECKUE acTIeKThI
[Texct] : monorpadus / FO. A. Artoxuna [u ap.]
; pen.: B. B. Okpenunos, . A. Makcumies. -
CIIo. : Iomurexuuka : Usn-so I'YAIIL 2013. -

342 c.

658
V67
658.562.012(075)

Viopasnenne kadectBom: Tom 1. OcHOBB 9
obecrieuenuss kadectBa. Ilox oOmieit penakiuei
Azapoa B.H. M.: MI'TMIDM, 1999.326 c. - ISBN
5-230-16284-8.

005 OcHoBbl oOecnieueHust kayecta: yued. [locodue 50
O-75 /" BM. MuinoBa, E.I.Cemenosa, M.C.
005.6(075) CwmupaoBa, H.B. Munosa. — CI16.:I'YAIL2019.-

288 c.

7. IlepeyeHb IEKTPOHHBIX 00OPa30BATEIBHBIX PECYPCOB
nH(}OPMaLMOHHO-TEIIEKOMMYHHUKAITUOHHOM ceTn « IHTepHeT»
Ilepeuenn 9JIEKTPOHHBIX 00pa3oBaTEeNbHBIX pecypcoB MH(pOpPMaLOHHO-
TEJIEeKOMMYHUKALIMOHHONW ceTu «UWHTepHeT», HEOOXOAMMBIX MJii OCBOCHHUS JUCIHUILIAHBI

npuBezeH B Tabnuue 9.
Tabmuuma 9 -

[lepeueHb SNEKTPOHHBIX 00pa30BATENBHBIX PECYpPcOoB HHGOPMAIMOHHO-

TEJIEKOMMYHUKAMOHHOU cetu «HTepHEeT»

URL anpec

HaunmenoBaunue

http://techlibrary.ru/b/2uljlzljlo 2j.2
u. 3blglrlalcimifloljlf 1llaly1fl
sltlclpln. 2005.pdf

Mumun, B. M. Ynpasienne kauecTBOM [ DJIEKTPOHHBIN
pecypc] : YueOHHK U1l CTYJICHTOB BY30B,
oOyuaronuxcs Mo crennanbHoCTH «MeHEeIKMEHT
opranuzamuu» (061100) / B. M. MumuH - 2-¢ u3j.
nepepad. u gom. - M.: OHUTU-IJAHA, 2012. - 463 c. -
ISBN 978-5-238-00857-8.

http://znanium.com/catalog.php?booki
nfo=395252

OBaHc, /. O. YnpaBieHue kauecTBOM [ DIEKTPOHHBIM
pecypc] : yueb. mocobue i CTyACHTOB BY30B,
00y4aromuxcs Mo CuenuaaTbHOCTH «MeHeKMEeHT
opranuzarmny / Ixeitmc P. OBaHc; nep. ¢ aHTII. 1101
pen. 3. M. Kopotkosa; npeaucnosue 3. M. KopoTkosa.
- M.: IOHUTH-JTAHA, 2012. - 671 c. - (Cepus
«3apyOexHblit yueoHuk»). - ISBN 0-324-30159-6
(arr.), ISBN 5-238-01062-1 (pycck.).

http://znanium.com/bookread.php?boo

k=225022

MeTo1p1 MEHEIKMEHTa KadecTBa. MeToonorus
OpraHu3all. MPOCKTHP. HHXKEHEP. COCTABIIAIONICH
cuctembl MeHeKMeHTa kadecTBa / [1.C. CepeHkoB. -
M.: UHOPA-M; MHu.: Hos. 3ranue, 2011. - 491 c.

http://znanium.com/bookread2.php?bo

Yupasaenue kauectsoM: Yuebnuk / O.B. Apucros. - 2-

0k=548909

e u31., mepepad. u gom. - M.: HUL] Uudpa-M, 2016. -
224 c.

http://znanium.com/catalog.php?booki
nfo=450883

VYmpasnenue kauectBom / ArapkoB A.Il. M.: JlamkoB u
Ko. 2017. 208 c.

http://znanium.com/bookread2.php?bo
0k=544276

VYmpasnenue kauectBoM: YueOuuk / bacosckuii JLE.,
[IporaceeB B.b., - 3-e uza., nepepad. u gom. - M.: HUIL]
NHOPA-M, 2016. - 231 c.
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ISO — MexnyHapogHast OpraHu3aLus 1mo
CTaHIapTHU3ALMU

http://www.businessstudio.ru/

Business studio, Cuctema 6u3Hec-MOeTUPOBAHHUS

http://www.ria-stk.ru/stg/detail.php

Kypnan «CtanmapTsl 1 Ka4ECTBOY

http://www.ria-stk.ru/mma/detail.php

KypHan «MeToapl MEHEIPKMEHTa KaueCcTBay

http://www.ria-stk.ru/mos/detail.php

Kypnan «KoHTpoab kauecTBa MPOLyKIIUN»

https://znanium.com/catalog/document?id=35
5627

CamcoHoBa, M. B. OcHoBbl obecrneyeHus ka4ecTea :
yyebHoe nocobue / M. B. CamcoHoBa. — Mocksa : UHOPA-
M, 2020. — 303 c. — (BbIcliee obpasoBaHue:
Bakanaspwuar). - ISBN 978-5-16-011981-6. - TekcT :
ANEKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1047172 (pnata
obpauenuns: 03.08.2022). — Pexxum goctyna: no noanumcke.

https://znanium.com/catalog/document?id=39
0137

Tabak, J1. B. OcHOBbI MeTponornm, CTaHgapTusaumm,
cepTuduKkaLmm 1 OLEHKN KayecTsa : y4ebHoe nocobue no
n3dyyeHuto aucuunnuuel / J1. B. Tabak, H. A. CyBopoga. -
Mockea : ®JIMHTA, 2021. - 141 c. - ISBN 978-5-9765-4791-
9. - TekcT : aneKkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1852374 (nata
obpaulenuns: 03.08.2022). — Pexxum goctyna: no noanmcke.

https://znanium.com/catalog/document?id=37
2813

amaHckun, b. Y. OCHOBbI CUCTEMHOI MHXEHEePUn ; y4ebHuK /
b. M. 3amaHckun, ©. . Kupgsawos. - Mocksa : M3g. [om
HUTY «MNCuC», 2019. - 80 c. - ISBN 978-5-907061-86-6. -
TeKCT : aneKTpPoHHbIN. - URL:
https://znanium.com/catalog/product/1239522 (pata
o6pawyenuns: 03.08.2022). — Pexxum goctyna: no noanucke.

https://znanium.com/catalog/document?id=37
0722

Jlo6acTos, C. A. OCHOBbI METPOSOrMM U METOAbLI U3MEPEHUS
dun3nyeckmx BenumunH : yuebHoe nocobue / C. A. JlobacTos. -
Capos : POAL-BHNNOD, 2018. - 412 c. - ISBN 978-5-9515-
0406-7. - TeKkcT : aneKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1230803 (nata
o6payenns: 03.08.2022). — Pexxnm goctyna: no noanucke.

https://znanium.com/catalog/document?id=39
9931

OCHOBbI TEXHONOMMY COOPKM B MALLUMHOCTPOEHMM: y4ebHoe
nocobue / N1.B. LLpy6ueHko, T.A. [ytoH, A.A. TOroHWH [u
ap.]. — Mockea : MHOPA-M, 2022. — 235 c. — (Bbicluee
obpasoBaHue: bakanaepuaTt). — DOI
10.12737/textbook_59ccdebc96b2b3.48630038. - ISBN 978-
5-16-013390-4 - TeKCT : 9aNeKTpoHHbIN. - URL:
https://znanium.com/catalog/product/1846430 (nata
obpauenuns; 03.08.2022). — Pexxum goctyna: no noanumcke.

https://znanium.com/catalog/document?id=37
6703

PbibuHa, I'. B. OCHOBbI NOCTPOEHNSI MHTENMNEKTyanbHbIX
cuctem : ydebHoe nocobue / I'. B. PeibuHa. - Mockea :
®uHaHebl 1 Ctatuctuka, 2021. - 432 c. - ISBN 978-5-00184-
030-5. - TekcT : aneKTpoHHbIW. - URL:
https://znanium.com/catalog/product/1494433 (nata
obpaleHus: 03.08.2022). — Pexxum goctyna: no nognmcke.

https://znanium.com/catalog/document?id=35
4377

MewankuH, B. . OcHoBbl MHGOpMaTU3aLMK 1
MaTeMaTU4eCcKoro MoLeNMpoBaHWs 3KONOMMYECKNX CUCTEM:
y4yeb. nocobue / B.IN. MewankuH, O.b. bytycos, A.l. [Hayk.
— M. : MUH®PA-M, 2019. — 357 c. — (Bblicwwiee
obpasoBaHue). - ISBN 978-5-16-009747-3. - TekcT :
3MEeKTPOHHbIN. - URL:
https://znanium.com/catalog/product/1001511 (gata
obpauenuns: 03.08.2022). — Pexxum goctyna: no noanmcke.
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https://znanium.com/catalog/document?id=34 | OCHOBbI TEXHONOMMN MALLUMHOCTPOEHNS : y4eBOHUK /

4214. B.B. Knenukos, H.M. CyntaH-3age, B.®. Congaros,

A.l. CxupTtnagse. — Mockea : UHOPA-M, 2019. — 295 ¢c. —
(Bobicwiee obpasoBaHue: bakanaspuar). —
www.dx.doi.org/10.12737/20526. - ISBN 978-5-16-011774-4.
- TekcT : aneKkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1037766 (aata
obpauenuns: 03.08.2022). — Pexxum goctyna: no noanumcke.

https://znanium.com/catalog/document?id=37 | OCHOBbI NPOM3BOACTBEHHOIO MEHEMKMEHTA :

2954 nabopatopHbivi npakTukym / KO. KO. KocTroxmH O. O.
CkpsibuH, C. E. YepHoBoneHko [u gp.]. - Mockea :
Mapatenbckmnn Jom HATY «MUCnCx», 2019. - 162 c. - ISBN
978-5-907061-82-8. - TeKCT : aneKTpOHHbIN. - URL:
https://znanium.com/catalog/product/1240365 (nata
o6pawyenuns: 03.08.2022). — Pexxnm goctyna: no noanucke.

https://znanium.com/catalog/document?id=41 | MNpuwwnHa, H. B. OcHoBbI OpraHnsavumm Nnpou3BoOACTBa,

5944 NPOM3BOACTBEHHbIN U ONEPALMOHHbIA MEHEAXKMEHT. YacTb 1
: yyebHoe nocobue / H. B. NpuwwuHa, E. E. Pacckasosa. -
Mocksa : PYT (MUWNT), 2018. - 98 c. - TeKCT : aNeKTPOHHbIN.
- URL: https://znanium.com/catalog/product/1896535 (gata
obpauerus: 03.08.2022). — Pexxum goctyna: no noanmcke.

8. Ilepeuenp MHPOPMAITMOHHBIX TEXHOJIOTUI
8.1. IlepeyeHp TPOrpaMMHOTO OOECHEYCHHMS, MCHOJIB3YEMOIr0 IpPHU OCYIIECTBICHUU
00pa30BaTEILHOTO MPOoIecca M0 JUCIUIIIHHE.
[lepedyeHpb ucnonbp3yeMoro NporpaMMHOro odbecnedeHus npejacranieH B Taduuue 10.

Tabmuna 10— [TepeueHs mporpaMMHOTO 00€CIICUCHIS

Ne i/ HanmenoBanue

Microsoft Visio, Microsoft Word, Microsoft Excel, Microsoft Project

8.2. IlepeucHb MH()OPMAITMOHHO-CITPABOYHBIX CUCTEM,HCIT0JIb3yEeMBIX npu
OCYIIECTBIIEHUU 00pa30BaTEILHOTO MPoIiecca Mo AUCIUILTHHE

[lepeuens WCTHONB3yeMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IIPEICTABICH B
Tabmmite 11.

Tabauna 11— Iepeuenb HHGOPMAIIMOHHO-CIIPABOYHBIX CUCTEM

Ne i/ HanmeHnoBanue

He npenycmorpeno

9. MarepuanbHO-TeXHUYECKast 6a3a
CocrtaB MaTepuHaTbHO-TEXHUYECKONW 0a3pl, HEOOXOAMMOW ISl  OCYIIECTBIICHHS
00pa3oBaTeNbHOTO Mpoliecca Mo TUCIUIUIMHE, TIPeCTaBlIeH B Tabmuiel 2.

Tabmuna 12 — CocTaB MaTepHaIbHO-TEXHUIECKON 0a3bl

Ne HanmeHnoBaHMe cOCTaBHON 4acTH Howmep aynutopun
/1 MaTepHUaTbHO-TEXHHUECKOH 0a3bl (TIpu HEOOXOMMOCTH )

JlekunoHHas ayIuTOpUs

MynpTumMeauiiHAS JIEKUUOHHAS ay IUTOPHUS

10. Omnenounble CpencTBa sl MPOBEACHUS TPOMEKYTOUHOM aTTeCTaIluN




10.1. CoctaB OICHOYHBIX CPEACTBUISI TPOBEICHUS TMPOMEKYTOYHOW AaTTECTAIMH
o0yyJaromuxcs Mo JUCUUIUIMHE pUBeAeH B Tabmuue 13.
Ta6muna 13 — CocTtaB OlIEHOYHBIX CPEACTB ISl IPOBEICHHS POMEKYTOYHOH aTTeCTalluu

Bun npoMexxyTOUHOM aTTecTaluu [lepeueHb OLICHOYHBIX CPE/ICTB

Ok3aMeH Criucok BONPOCOB K 3K3aMEHY;

10.2. B kayectBe KpUTEpUEB OIECHKH YPOBHSA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETEHIIUH 00y4YarolMMHcs MpUMEHseTcsl 5-0ayuibHas IIKaja OLEHKU C(HOPMHUPOBAHHOCTU
KOMIIETEHIINI, KOTopas mpuBeaeHa B Tabuuie 14. B TeueHne cemecTpa MOXKET UCIOIB30BAThCS
100-6amtpHas ~ mIKajga ~ MOAYJIBHO-PEUTHHTOBOM  CHCTEMBl  YHUBEpPCUTETa,  IIpaBUja
UCTIOJIb30BaHUSI KOTOPOM, YCTAHOBJIEHBI COOTBETCTBYIOIIMM JIOKAJIbHBIM HOPMATUBHBIM aKTOM
['VAIL
Tabmuua 14 —Kputepuu oLieHKH YpOBHS CPOPMHUPOBAHHOCTH KOMIETEHITHI

OlieHKa KOMIIETCHITHH
5-0aruTbHas mIKaIa

XapakTepucTrka c(hOpMUPOBAHHBIX KOMITCTCHITHIA

— oOyuaromuiicss TIyOOKO ¥ BCECTOPOHHE YCBOWI IPOTPAMMHBIN
MaTepHa;

— YBEPEHHO, JIOTUYHO, ITOCIIEI0OBATEILHO U TPAMOTHO €TI0 U3J1aracr;

— ONUPAsCh HA 3HAHUS OCHOBHON W JIOTIOJHHUTEIBHOHN JIUTEPATYPHI,
TECHO MPUBS3LIBACT YCBOCHHBIC HAYYHBIC ITOJOXKCHHS C MPAKTUICCKON
JESITSIIbHOCTHIO HAIPABIICHHS;

— YMeJI0O 00OCHOBBIBAET U ApPTyMEHTUPYET BBIIIBUTAEMbIC UM UJICH;

— JIeJIaeT BBIBOALI H 000OIIECHHUS;

— cBOOOJIHO BJIQJICET CUCTEMOM CIICHMAIN3HUPOBAHHBIX IIOHITHIA.

COTIIMYHO»
(GavTCHO»

— o0yyJarouuics TBEpI0 YCBOMII MPOTPAMMHBIN MaTepuai, TpaMOTHO U
M0 CYILIECTBY WM3JlaraeT €ro, ONUpasCh Ha 3HAHUS OCHOBHOM
JUTEPATYPBHI;

— HE JIOMYCKAeT CYIIECTBEHHBIX HETOYHOCTEIH;

— YBSI3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHUYECKOW JEATEIbHOCTHIO
HaIlpaBJICHUS;

— apryMEHTUPYET HayUYHbI€ MOJIOKEHHUS;

— JIeJaeT BBIBOJBI M 0000IIEHHUS;

— BIIQJICET CUCTEMOM CIICIIMATN3UPOBAHHBIX TTOHSATHH.

«XOPOLIIO»
«3a4TEHO»

— oOyuaromuiicss yCBOMJI TOJIBKO OCHOBHOW MpPOrpaMMHBIN MaTepual,
M0 CYIIECTBY M3JIaraeT €ro, ONHpasch Ha 3HAHUSA TOJBKO OCHOBHOM
JTUTEPATYPHI,

— JIOITYCKaeT HECYIIECTBEHHbBIE OMMOKN U HETOYHOCTH,

— UCIIBITBIBACT 3aTPyJHEHUS B MPaKTUYECKOM MNPUMEHEHUHM 3HaHUI
HaIlpaBJICHUS;

— cnabo apryMeHTHUPYET Hay4IHBIC MTOJ0KEHNS,

— 3aTpyaHseTcs B GOPMYJIUPOBAHUHN BBHIBOJOB M 000OIICHUH;

— YaCTHUYHO BJIAJEET CUCTEMON CIIeMAIU3UPOBAHHBIX OHSITHIA.

«yJIOBJIETBOPUTEITHHO
«3a4TEHO

— o0yyJaromuiics He YCBOMJI 3HAYUTEIBHOM 4YacTH MPOrpaMMHOIO
MaTepHania;

— IONyCKaeT  CYUIECTBEHHbIE  OMIMOKA W  HETOYHOCTH  IpH
paccMOTpeHHH po0JIeM B KOHKPETHOM HalpaBlICHUH;

— UCITBITBIBAET TPYJHOCTH B IPAKTUYECKOM IIPUMEHEHUY 3HAHMI;

— HE MOXET apryMEHTHPOBAaTh HAYYHbIE MOJIO0XKEHUS;

— He popMyJIUpYeT BHIBOAOB U 0000IIEHHIA.

«HEYJOBJIETBOPUTEITHHO
«HE 3aUTEHO»

10.3. TumoBbie KOHTPOJIbHBIE 3aJJaHUS WU UHBIC MATEPUAIBI.
Bompocs (3amaun) asist 9K3aMeHa mpeICTaBIeHb! B Tabuie 15.

Tabmuia 15 — Boripocs! (3amaun) 115 2K3aMeHa

\ Ne /it \ [Tepedernr BOMpOCOB (3a71a4) JUTsl 9K3aMeHa \ Kon




WHIUKATOpa

1. CyILIHOCTh YKOHOMUYECKON KaTerOpur «KaueCcTBOY. OIIK-5.3.1

2. [Iponyxuus u ycnyra. Paznuuus. OIIK-8.V.1

3. OOBeKTHI KayecTBa. OIIK-8.B.1

4. Iletnss  kawectBa.  OOecneuenne  kauectBa  Ha  oramne | OIIK-8.3.1
IIPOEKTUPOBAHMSL, IPOU3BOJICTBA, SKCILTyaTaLUH.

5. CyIIHOCTh U COJIEpKaHKE MEHEKMEHTA KaueCTBa. OIIK-11.B.1

6. Cucrema MeHEDKMEHTa KadecTBa B cOOTBETCTBUH ¢ TpeboBanusmu | OITK-8.VY.1,
crannapra [SO 9001. OIIK-8.3.1

1. Hcrtopuueckoe pa3BuTHE TeopuM M MNpakTuku MeHemxMeHTa | OIIK-8.B.1,
KauecTBa. OIIK-5.3.1

8. OcHoBHBIE CTaUU pa3BUTHS Qritocoun KauecTra OIIK-11.B.1

9. [lepeuncnure OCHOBHBIE OCOOEHHOCTH SMTOHCKOTO OMBITA OIIK-10.3.1
YIPAaBJIEHUSI KAYECTBOM M.

10. HazoBute ocHOBHbIE QyHKIUMU CiIy)Obl MeHemKkMeHTa kadectBa B | OIIK-5.3.1,
KOMITaHUU OIIK-10.3.1

11. CpenctBa u MeTObI yrpaBiaeHus kauecTBoM. Meroasl uamepenus. | OIIK-5.3.1

12. CraTucTudeckre MeTo/1bl YIPaBJIEHUs KaYeCTBOM OIIK-11.B.1

13. [IpuHuunel  MeHemkMeHTa KauecTBa B coorBercTBuM  co | OIIK-8.3.1
cranzaprom ISO 9000:2000.

14. Ornpenenenue U XapakKTEPUCTHUKA MTPOIIECCHOIO MOIX0/1a. OIIK-11.B.1

15. Mukn Jemunra. OOnacte npumeHeHus npu ynpasienun | OIIK-10.3.1
MIPOLIECCaMH.

16. Crangaptel cepun ISO 9000:2000 — coctaB, o0nacts npumenenus, | OIIK-8.3.1
OCHOBHBI€ MTOHATHS U MOJIOKEHHUS.

17. Muccus, BUAeHUE, MOJWTHKAa M Lenu opraHu3anuu B obmactu | OIIK-8.B.1
KauyecTBa.

18. [TorpeOutenu U  3auHTEepecoBaHHble cTopoHbl B  cucreme | OIIK-8.3.1
MEHeIKMeHTa kayecTBa. [lupamuna Macnoy

19. OcHoBHbIe cocTaBisitomue mporecca. Onenka pesynbratuBHoctu | OITK-8.B.1
npotecca

20. JlokyMeHTanuss cucreMbl MeHemxMeHTa kadectBa. Cocras u | OIIK-10.3.1
IIpeIHa3HAYEHUE OCHOBHBIX JOKYMEHTOB.

21. BHyTpenHue npoBepku (ayauT) cucteM MeHemkMmeHTa kauectBa. | OIIK-8.3.1
OcHOBHBIE 11eJTM ¥ 337]a4ui BHYTPEHHETO ayJuTa

22. [lepeunciinte OCHOBHBIE BUABI JOKyMEHTaUuu 1o KawyecTtBy, | OIIK-11.B.1
MIPUMEHSEMbIE TTPEATPUIATUSIMU/KOMITAHUSIMHU

23. Buast  aynura. Kak  nonumatrorcs — mpuHuunel  ayguta: | OIIK-5.3.1
eIMHO00pa3usi, CHCTEMHOCTH M JOKYMEHTHUPOBAHHOCTH?

24. CeMb cTapbIX HHCTPYMEHTOB KauecTBa. [[puMepsl npuMeHeHus OIIK-5.3.1

25. Kpurtepun koMneTeHTHOCTH ayauTopa. TpeboBaHus K ayJuTOpam OIIK-10.3.1

26. [IpoekT BHeapeHus cucrtembl MeHelkMeHTa kadectBa. [lopsmok | OITK-5.3.1
pa3pabOTKH ¥ BHEJIPEHUSI.

27. JlononHUTENbHBIE ~ HMHCTPYMEHTBI ~ MeHe[kMmeHTa  kadectBa. | OIIK-11.B.1

Haznauenwue.




28. CeMb HOBBIX MHCTPYMEHTOB KadecTBa. [Ipumepsl npumeHeHus. OIIK-5.3.1
29. Ha3nauenue u anroput™ nocrpoenus "Jloma xkauecrsa'. OIIK-11.V.1
30. Chopmynupyiite ompenencHusi TOHATUH  «koppektupytomme | OITK-11.B.1
NeHCTBUS» W «IIpeaynpexparomue AeictBus». OObicHUTE
pa3nuyuus NPUMEHEHHUS.
31. 3aTpaThl Ha KauecTBO. MeToAbl ONpeeeHusl 3aTpat OIIK-11.V.1
32. HazoBure wu  oObsichure  oOmacte  mpumenenust  mectu | OIIK-11.3.1
00s13aTeNBHBIX NPU CEPTUDUKAIIH JOKYMEHTUPOBAHHBIX MTPOLIEAYP
CMK.
33. KakoBa posib pykoBoacTBa mnpeanpusitas Bo BHeapenuu cuctem | OIIK-8.B.1
MEHE)KMEHTa KadecTBa?
34. B uem cyTh meTonna COK? OIIK-11.B.1
35. Uro npencrasiser coboit FMEA-anamm3? OIIK-10.3.1
Bomnpocsr (3amaun) nis 3avera / qudd. 3adera npeacTaBieHsl B Tadauie 16.
Tabmuna 16 — Bonpocs! (3agaun) ams 3adera / qudd. 3adera
Ko
Ne i/m [Tepeuens BompocoB (3aa4) ans 3a4dera / qudd. 3ayera HHILI/IKaﬂTopa
Y4eOHbIM MJIAHOM HE MPEAYCMOTPEHO

[lepeyeHp TeMm [UIi KypCOBOTO TPOCKTUPOBAHUS/BBHINOIHEHUS KypCOBOH pabOTHI
MpeCTaBICHBI B Ta0mwmIe 17.
Tabauna 17 — IlepeyeHs TeM Juisi KYpCOBOI'O MPOEKTUPOBAHMUSI/BBIIIOJIHEHUSI KYPCOBOM pabOThI

Ne i/n IIpuMepHBIii TIepedeHb TEM KypPCOBOTO IMPOEKTA JUIs BBIIOJIHEHUS KypCOBOM
B paloThl / BBINOJIHEHUS
He mpenycmorpeno
Bompocel s mpoBeIEHHS MPOMEXYTOYHOM arTecTalMd B BHJE TECTUPOBAHUSA

IpeJICTaBICHBI B Ta0nwmie 18.

Tabmuua 18 — IIpumepHBIi IepeueHb BOIIPOCOB JIsI TECTOB

Ne i/t

ITprMepHBIii TepeueHb BOIPOCOB ISl TECTOB

Kon
WHAMKATOPA

He npenycmorpeno

[lepeueHb TeM KOHTPOJIBHBIX PabOT MO MUCHUIUIMHE OOYyYaroLIUXCs 3a04HON (OPMBI
oOydeHus1, IpecTaBIeHbI B Ta0muie 19.

Tabmuna 19 — IlepedeHb KOHTPOJIBHBIX PadOT

Ne i/t

[lepeyeHb KOHTPOJIBHBIX PabOT

He npenycmotpeHno

10.4. Metoauueckue
WHNKATOPOB,

MaTepUaIbL,
XapaKTepU3YIOIUX ITarbl

ONpeAeNsonue  MpOoLeayph
(dbopMHUpOBaHHUA KOMIETEHIHH,

OLICHUBaHUA

cojepxarcsi B

JOKaJIbHBIX HOpMaTuBHBIX akrtax [VYAIL, pernmamMeHTHUpyOIHUX TMOPSAOK U TNPOUEAYPY
IPOBEICHUS TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTaluu 00y4aromuXCs

I'VAIL

11.

MGTOI[I/I‘ICCKI/IG YKa3aHusA OJid 06yqa}oumxc;1 110 OCBOCHHUIO JUCIHUITIIMHBI




11.1. Meroauyeckue yKazaHus s OOYYaroIIMXCS 110 OCBOCHUIO JIEKIIMOHHOTO
MaTepuana.

OcHOBHOE Ha3HAa4YeHHWE JICKIIMOHHOTO MaTepuajga — JIOTHYECKH CTPOWHOE, CHCTEMHOE,
rIy0OKOe W SICHOE HW3JIOKEHHE ydeOHoro marepuana. Ha3HaueHUE COBPEMEHHOW JICKIIMH B
paMKax AMCIUIUIMHBI HE B TOM, YTOOBI MOJIYYUTh BCIO MH(POPMAILMIO 1O TEME, a B OCBOCHUU
GyHIaMEHTAIBHBIX TPOOJIEM JUCIHUIUIMHBI, METOJOB HAYYHOTO T[IO3HAHUS, HOBEHIINX
JTIOCTYDKCHUH HAay4yHOW MbICIH. B ydeOHOM mporiecce JIKIUs BBITOJHSIET METOI0JI0THYECKYIO,
OpPTraHHU3AIMOHHYI0 U MHPOpMaIMoHHYIO (GyHKIMU. JIEKIus pacKphIBaeT MOHATHHHBIN ammapat
KOHKPETHOM 00JiacTh 3HaHUs, €€ IpoOJeMbl, JaeT IeIbHOE MPEJCTaBICHUE O JAMCIUILUIMHE,
MOKA3bIBAET B3aUMOCBS3b C IPYTUMHU JUCIUTLTTHAMH.

IInanupyeMble pe3yJbTaThl IIPH OCBOCHUHU 00YYAIOIIMMHCS JIEKIIMOHHOIO MAaTEPHAa;

— TIOJy4YEHUE COBPEMCHHBIX, IICJIOCTHBIX, B3aUMOCBS3aHHBIX 3HAHWUHM, YpPOBEHBb
KOTOPBIX OINpeAeNseTCs eNIeBOi YCTaHOBKOM K Ka)K10M KOHKPETHOU TeMe;

— TIOJy4YEHUE OIBbITa TBOPUYECKOM pabOThI COBMECTHO C MPEIOIaBaTelIeM;

— pa3BuTHE MNpOo(ecCHOHATBHO-IEIOBBIX  KAauyecTB, JIOOBU K  TpeaMeTy U
CaMOCTOSITEIILHOTO TBOPYECKOT'O MBIIIIICHHS.

— TOSIBJICHHE HEOOXOAMMOTro HHTEpECa, HEOOXOAMMOTO /IJIsi CAMOCTOSITEILHON paboThI;

— TIONy4YeHUE 3HAHWW O COBPEMEHHOM YpOBHE pAa3BUTHS HAYKH U TEXHUKU U O
MIPOTHO3€ WX Pa3BUTHUS Ha OJIMKAWUIIINE TOJIBI;

— HAY4YUThCS METOAMYECKH 00pabaThiBaTh MaTepuall (BBIACIATH TIJIaBHbIE MBICTU U
MOJIOKEHUS, TPHUXOJAUTh K KOHKPETHBIM BBIBOJIAM, TIOBTOPSATh WX B Pa3JIMYHBIX
bopMynupoBKax);

— TOJy4YeHUE TOYHOT'O MOHUMAaHHUS BCEX HEOOXOAUMBIX TEPMUHOB U TIOHATHH.

JIeKIMOHHBI ~ MaTepuall MOXET CONPOBOXKIATHCA JIGMOHCTpaIMeld CIalIoB W
WCIIONIb30BaHMEM pa3aTOYHOTO MaTepuaja TMpH MPOBEIEHUU KOPOTKUX AHUCKycCUH 00
OCOOCHHOCTSIX MMPUMEHEHHSI OT/ICITLHBIX TEMATHK I10 JIUCIUTIINHE.

CTpyKTypa OpeaoCcTaBiICHUs JISKIIMOHHOTO0 MaTepHraa:

— JIEKIIMH COTJacHO pazjaenam (Tabin.3) u Temam (Tabn.4) ;

Bxnrouaert:

— Tema

— PaccmarpuBaeMbie BOIIPOCHI,

— CopepxarenbHas 4acTh,

— Ilpumepsl,

— Bomnpocs! A 3akperyieHus MaTepuana,

— Jlureparypa.

MeTtonudeckue ykazaHUsI HMEIOTCS B U3/1aHHOM BHJIE:
OcHoBbl ob6ecrieueHust kadectBa: yueO. [Tocooue / B.M. Munoga, E.I'.Cemenora, M.C.
CmupnoBa, H.B. Munogsa. — CI16..I'YAIL,2019.-288 c.
E.I'.CemenoBa, E.A. ®ponosa, M.C. Cmupnosa, B.2.Kypouknna «OcHOBbI o0ecrieueHus
KauecTBa» YueOHoe mocodue. 2008 — 127¢

11.2. Meroaudueckue ykazaHHsS ISl OOyYaroIIUXCS IO MPOXOKICHHIO MPAaKTHYECKUX
3aHATUN

[IpakTueckoe 3aHATHE SBISETCS OAHONW M3 OCHOBHBIX ()OpPM OpraHu3alMHu y4yeOHOIo

mpolecca, 3aKJIoYaroIascss B BbIMOJIHEHUH OOYYalOMIMMUCSH TOJA PYKOBOJCTBOM

mpernojaBaTenis KOMIUIEKCAa y4YeOHBIX 3aJaHuid C  LeJdbl0 YCBOGHHS Hay4dHO-

TEOPETUYECKUX OCHOB YUeOHON AMCUUIUIMHBI, IPUOOPETECHHUSI YMEHUN U HAaBBIKOB, OIBITA

TBOPUYECKOU AEATEIbHOCTH.

Lenbi0 MpakTUYECKOTO 3aHATHUS sl 00yUaloMIerocs sIBISETCS MPUBUTHE OOYYaIOIIMCS
YMEHMI U HaBBIKOB MPAKTUYECKOU NEATENBHOCTH 110 U3y4aeMOU JUCLUILINHE.

[Tnmanupyemble pe3yabTaThl IPH OCBOSHUH 00yUYaIOMIMMCS MPAKTUYECKUX 3aHATHI:



— 3aKperuvieHue, YriyOleHue, pacIIupeHue M JeTalu3alis 3HAHUA IpH pEIIeHUH
KOHKPETHBIX 3a/1a4;

— Ppa3BUTHUC IIO3HABATCIIbHBIX CHOCO6HOCTCI7[, CaMOCTOATCIIBHOCTHU MBIIJICHUA,
TBOPYECKOH aKTHBHOCTH;

— OBJIaJICHHEC HOBBIMH METOJIaMH M METOJUKAMHU H3Y4YCHHUsS KOHKPETHOW y4eOHOI
JYCLIUIIJIMHEIL

— BBIpa0OTKa CHOCOOHOCTH JIOTHYECKOTO OCMBICICHUS TOJTYYEHHBIX 3HAHWH JUIs
BBITTOJIHEHHSI 33 /IaHHIA;

— olecrnieueHre PalMOHAIBHOTO COYETAHHS KOJUICKTHBHOM W MHIUBUAYAIBHOW (OopM
00yueHusl.

TpeboBaHUs K MPOBEACHUIO MTPAKTHUYECKUX 3aHATHAM
Meroanueckue ykazaHus UMEIOTCA B BUJE JEKTPOHHBIX PeCypcoB, cucteMbl LMS, u B

uznaHHoM Buzae: B.M. Munosa, H.B. MunoBa "Mertoaudeckue yka3zaHusi K NPAKTUYECKUM
paboram mo OOK» 2012- 35c.

11.3. Metoauueckue ykazaHHs A7 OOyYalOIIMXCS MO BBIMOJHEHUIO J1ab0paTOPHBIX
pabor)

B xozme BbImoNHEHMs J1a0OpaTOpHBIX paboT oOyyaromMHcs JOJKEH YIIIyOUTh H
3aKpenuTh 3HAHUS, NMPAKTUYECKUE HABBIKH, OBJIAJIETh COBPEMEHHONW METOIUKOM M TEXHUKOU
9KCHEPUMEHTa B COOTBETCTBUU C KBAJIM(UKAUOHHOW XapaKTEPUCTUKOW 0O0yYaroIerocs.
Brinonnenue nabopaTopHbIX pabOT COCTOUT U3 AKCHEPUMEHTAIbHO-IIPAKTUYECKON, pacuyeTHO-
AHAJTUTUYECKON YacTe U KOHTPOJIbHBIX MEPOIIPHUITUI.

Boinonnenue nabopaTopHbIX pabOT 0O0yHarOIIKMMCS SIBJISETCS HEOTHEMJIEMOM YacThIO
U3yYeHHUs] JUCLMIUIMHBI, OIpelenseMoil yueOHbIM IUIAaHOM, M OTHOCHUTCS K CpEICTBaM,
o0ecreunBaroIUM pPelIeHUE CIEAYIOINX OCHOBHBIX 3a/1a4 00y4aroLerocs:

— TnpuoOpeTeHHe HaBBIKOB MCCIEAOBAaHHSA MPOLECCOB, SBIEHUHA U OOBEKTOB,
U3y4aeMbIX B PAMKax JTaHHOW JUCIUIUIHBI;

— 3aKpeIuvleHHe, pa3BUTHE U JIeTalu3alus TEOPETHUECKUX 3HaHUM, MOJYYEHHBIX Ha
JCKITHSIX;

— ToJydeHHe HOBOW MH(OpMAINH 10 N3y9aeMON JAUCIUTLINHE;

— TnpuoOpeTeHHe  HaBBIKOB  CAMOCTOATEIbHOW  paboThl ¢ J1a00paTOpHBIM
000pyI0BaHUEM U TPUOOPAMH.

3ajilaHue ¥ TpeObOBaHUs K IPOBEICHUIO J1a00paTOPHBIX paboT

3amaHre K BBITIOJHEHUIO JT1a0OpaTOpHOM paboTHI BBIIACTCS TMpeEnojaBaTelieM B Hadale
3aHATUS B COOTBETCTBUU C IJIAHOM 3aHATUH. TeMbl 1a00opaTOpHbIX paboT MpHUBEAEHBI B Ta0d. 6
JTAHHOM IIPOrpaMMBI

Crpykrypa u dhopma oTueTa 0 JabopaTOpHOH paboTe

OTtyet 0 mabopaTopHOU pPabOTE MOJDKEH CONepkKaTh: TUTYJbHBIN JINCT, OCHOBHYIO YacTh,
BBIBOJIBI 110 pe3yJIbTaTaM UCCIIEI0BaHUM.

Ha TutynbHOM JMCTE JOJDKHBI OBITh yKa3aHB: Ha3BaHWE IMCIUIUIMHBI, HAa3BaHUE
nabopatopHoit paboOThl, ¢amMmivg W WHUIUANB TMpenojaaBarens, (aMuiusd W WHHUIHAIBI
CTYyJIeHTa, HOMEp ero yueOHOM! I'pyMIIbl U J1aTa 3alUThl paOOTHI.

OcHOBHas yacTh JIOJDKHA COJEPKaTh 3a/laHUe, Pe3yJbTaThl HKCIHEPUMEHTAIBHO-TIPAKTHUYECKOM
paboThI, pacyeTHO-aHATUTHYECKUE MaTEPUAITb], TUCTUHT KO/Ia/CKPHH dKpaHa.
BrIBoBI IO TIpO/IETaHHON PabOTE TOJIKHBI COIEPKAaTh OCHOBHBIE PE3YJIbTATHI 110 paboTe.

TpeboBanus K 0pOPMIIEHHIO OTYETA O JIAOOPATOPHON paboTe
TUTYIBHBIN JINCT OTYETA JODKEH COOTBETCTBOBATH IIA0JIOHY, IPUBEIACHHOMY B CEKTOpE
HopMaTHBHOM nokymeHTtaru ['Y ATl https://guap.ru/standart/doc



https://guap.ru/standart/doc

OdopmieHrne 0CHOBHOM YacTh oT4YeTa JOJIKHO ObITh ohopmiieHo B coorBercTBuu ¢ ['OCT 7.32-
2017. TpeOGoBaHusi TPUBEACHBI B CEKTOpe HOPMATUBHOW  JokymeHtanmun [ YAII
https://guap.ru/standart/doc

[Ipu popmupoBaHUU CIHMCKA UCTOYHUKOB CTYACHTaM HEOOXOIUMO PYKOBOJCTBOBATHCS
tpeboBanusmu ctangapra ['OCT 7.0.100-2018. Ilpumepsl odopMieHHs CIHCKa MCTOYHUKOB
NPUBENICHBI B CEKTOpE HOpMaTuBHOU JokyMeHTtarmu ['Y Al https://quap.ru/standart/doc

TpeboBanust K MNpoBeNeHUIO JIAOOPaTOPHBIX pPabOT, CTPyKTypa U (opma oT4era O
nabopaTopHO paboTe MPOIMUCAHBI B METOAMYECKUX YKA3aHUAX MO IUCLIUILTUHE.

Meroanueckue ykazanus: B.M. Munosa, H.B. MunoBa «OcHOBBI oOecrieueHHsI KaueCTBay»

2012- 35¢

11.4. Metoauueckue yKa3aHus sl 0OYYaroIIUXCs MO MPOXO0XKACHUIO CAMOCTOSATEIHHON
paboTsl

B xoze BBIMOTHEHUS CaMOCTOSATENbHONW pabOThI, OOYUYAIOLIUICS BBIMOIHSAET paboTy MO
3aJIaHUI0 M TIPH METOJMYECKOM PYKOBOJICTBE IMPEToaBaTelisi, HO 0e3 ero HemocpeJICTBEHHOTO
y4acTusl.

s oOyyarommxcsi 1Mo 3a09HON (opMe OOydCHHs, CaMOCTOSATEIbHAs padoTa MOXKET
BKJIIOUATh B ce0s KOHTPOJIBHYIO paboTy.

B mporiecce BBIIOTHEHUSI CaMOCTOSITEIBLHOM paboOThI, y 00ydaromerocss GopMUpPYyeETCs
1enecoo0pa3Hoe IIaHUPOBaHUE pabodero BpeMeHH, KOTOPOe MO3BOJISIET UM Pa3BUBATh YMEHUS
¥ HaBBIKA B YCBOCHHU WM CHCTEMAaTH3allMU MPUOOPETaeMbIX 3HAHHM, 00ECIICUMBACT BBICOKUM
YPOBEHb YCIEBAEMOCTH B TMEPHOJ OOY4YEHHs, MOMOTraeT IOJYyYUTh HAaBBIKA TOBBIIICHUS
Ipo(hecCHOHAIBHOTO YPOBHS.

MetoauyeckumMi ~ MaTepuaiaMH,  HANpaBJSIOUIMMH  CaMOCTOSITENIbHYIO  paboTy
00yJaronuxcs ABISIOTCS:

—  y4eOHO-METOAMYCCKHIA MaTepHall 1O JUCIUILIHHE;

— METOJMYECKHE yKa3aHUs MO BBHIMOJHEHUIO KOHTPOIBHBIX paboT (11 00ydaromuxcs
1o 3a04HOU (hopme 0OydeHus).

11.5. Meroauueckue ykazaHus JUIsi OOy4arOIIMXCS MO MPOXOXKICHHIO TEKYILEro
KOHTPOJIS YCTIIEBAEMOCTH.

Texkymmii KOHTpPOJIb YCIIEBAEMOCTH MpPEIyCMaTpUBACT KOHTPOJIb KadyecTBa 3HAHHM
00yJaromuxcsi, OCYIIECTBISIEMOTO B TEYEHHE CEMECTpa C IIeTbI0 OIEHHBAHUS XOJla OCBOCHUS
JUCITUTUIAHBI.

B Tedenue ceMecTphI CTYICHTHI

- 3alUIIAIOT JJabopaTopHble paboThI (4 mT);

- BBITIOJTHAIOT TECTUPOBAHUS 110 MaTepraiaM Jiekui B cpene LMS

11.6. Metoauueckue yKa3zaHUs Ui OOYYarOIIUXCS MO MPOXOXKACHUIO MPOMEXKYTOUHOM
aTTECTAIlHH.

IIpomexxyTounass  arrectansi  OOyyarOIIMXCsl ~ NpeayCMaTpuBaeT  OLIEHUBaHHE
IPOMEKYTOUYHBIX M OKOHYATEILHBIX PE3yJIbTaTOB 00ydeHus 1o aucnuruimHe. OHa BKIIIOYAET B
ceos:

— D9K3aMeH — ¢opMa OIEHKM 3HaHHWH, MOJYYEHHBIX OOydYaloUIMMcs B Ipoliecce
U3yYeHUs BCEW NUCHIUIUIMHBI WIH €€ YacTH, HAaBBIKOB CAMOCTOSITENILHOW pabOThI, CHOCOOHOCTH
OPUMEHSTh MX JUIS PEHICHUS MPAKTUYECKUX 3a7ad. DJK3aMeH, Kak IMpPaBUJIO, MPOBOIUTCS B
MeproJ; SK3aMEHAIMOHHOM CECCHM M 3aBEPIIACTCS aTTECTAIMOHHOM OIIEHKOW «OTIUYHOM,
«XOpOLIO», «YAOBIETBOPUTEILHOY, «HEYI0BIECTBOPUTEIHHOY.

B Teuenue cemecTpa ctyaeHTy HeoOxoauMo caath He MeHee 50% mabopaTopHbIX padoT,

He MeHee 50% MpakTH4YecKUX padoT, BBHIOJHUTL TECTUPOBaHUs B cpere LMS He Huxke OLIeHKH
"y1OBIETBOPUTENBHO". B cilyuyae HEBBIIIOJIHEHUH BBIIIEU3I0KEHHOTO, CTYAEHT, IIPU YCIEIIHOM


https://guap.ru/standart/doc
https://guap.ru/standart/doc

MPOXOXKACHUM MPOMEXYTOUHOM arrectaiul B (Qopme »dK3aMeHa HE MOXKET MOJIy4YUTh
aTTECTALlMOHHYIO OLIEHKY BbIIIE "X0opo1io"

Cucrtema OLICHOK MpU MPOBEACHUU TEKYILIErO0 KOHTPOJISI U MPOMEKYTOUYHOM aTTeCcTaluu
OCYIIIECTBJISIETCSI B COOTBETCTBUU C PYKOBOJSIIMM JOKyMeHTOM opranuzanuu PO T'VAIL
CMK 3.76 «llonoxxeHue o TEKyLIEM KOHTpPOJE yCIIEBAEMOCTH U MPOMEXKYTOUYHOM aTTeCTalluu
CTYJEHTOB M acCIHMpaHTOB, OOydYaroIMXCS IO OOpa3oBaTeIbHBIM IPOTrpaMMaM BBICHIETO
obpaszoBanus B ['YAID» https://docs.quap.ru/quap/2020/sto_smk-3-76.pdf



https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf

Jluct BHeceHUs U3MEHEHUH B pabouyto IporpaMMy JTUCIUILINHBI

JlaTta BHECeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
W3MEHEHHUS

ConeprxaHne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOJIA
3aceaHus
Kadeapsl

Iommuce
3aB.

kadempoit




