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AHHOTaUs

Jucuumnnuna «CoBpeMeHHbIe TEXHOJIIOTUN KIIMEHTOOPUEHTHPOBAHHOTO CEPBUCA» BXOIUT
B 00pa3zoBaTelbHYI0 MPOTpaMMy BBICIIETO 0O0pa3oBaHHMS — MporpamMmy OakaigaBpuaTra IO
HarpaBjeHuto nmoaAroToBku/ crenuaabHocTH 43.03.03 «['ocTHHMYHOE J1e710» HaNpPaBICHHOCTH
«Opranu3zanysi TOCTHHUYHBIX yeayry. JuciuminHa peanusyercs kagenpoi «Ne62».

JlucuuniauHa HalejaeHa Ha (GOpMUPOBAHKE Y BHITYCKHUKA CIIETYIOIIUX KOMITETEHIUI:

OIIK-1 «CnocobeH TNpPUMEHATh TEXHOJOTHMYECKHE HOBAIMM U  COBPEMEHHOE
nporpaMMHoe obecriedyeHue B cpepe ToCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS»

OIIK-3 «Cnocoben obecneunBaTh TpeOyeMoe KauecTBO IPOIECCOB OKa3aHUS YCIYT B
n30panHo# cdepe npodheccuoHaTbHOM AeSITSIIBHOCTH

I1K-1 «CriocobeH oCyIIeCcTBIATh YIpaBICHUE PECypcaMH U MIEPCOHAIIOM JIeNapTaMEHTOB
(cmy>x0, OT/IeTTOB) OpraHu3auy cepbl TOCTSIIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

[1K-3 «CnocobeH MpUMEHSTh TEXHOJIOTHU OOCIYKHBAHUS C YYETOM TEXHOJIOTUYECKHUX
HOBaIlUi B U30paHHOM TTpodeccronanbHOl cheper

[TK-5 «Criocoben obecnieunth (GOpMHUPOBAHUE M BHEIPCHIE KOPIIOPATUBHBIX CTAHIAPTOB
U PErJIaMEHTOB MPOIIECCOB O0CTYKMBAHUS, COOTBETCTBUS OTPACIEBBIM CTaHAAPTAM CEPBUCA»

ConepxaHue IUCHMIUIMHBI OXBATBHIBAET KPYT BOIPOCOB, CBS3aHHBIX C KadyeCTBOM
TOCTUHUYHBIX YCIYT, (OPMUPOBAHHEM KIHWEHTOOPUEHTHPOBAHHOTO CepBHUCAa M paboToOil ¢
IPETEH3USIMU U Kajlo0aMu rocTeil.

[IpenogaBanue AMCHUIUIMHBI MPEAyCMATpUBAET Clenyromue (QopMbl OpraHu3aluu
yueOHOro mpouecca: Jekyuu, NPpaKkmuidecKkue 3ansamus, CeMuHapbvl, camocmosmenbias paboma
obyuarue2ocs.

[TporpaMMo#i ITUCHUTUIMHBI TPETyCMOTPEHBI CIEAYIONINE BHJIBI KOHTPOJIS: TEKYIIUN
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAsI aTTecTalus B (hopMe IK3aMeHa.

OO6miast TpyA0EMKOCTh OCBOCHHMS JAUCIUIUIMHBI COCTaBIsET 4 3a4eTHBIX enuHulbl, 144
qaca.

SA3bIK 00yUYeHUs 10 AUCIHUILUINHE «PYCCKUH »



1. TlepedeHb MIAHUPYEMBIX PE3YIHTATOB O0YUEHUS MO AUCIUILTHHE

1.1. [enu npenogaBaHusl TUCHUIUIMHBI - TOJXY4YEHHE CTYJCHTaMH HEOOXOIUMBIX
3HAHWI YMEHHWI M HABBIKOB B O0JIACTH KayeCTBA TOCTHHHYHBIX YCIYT C Y4€TOM HOPMATHBHO-
MIPABOBBIX aKTOB B obnactu UHIYCTPUH rOCTEIPUUMCTBA; dbopMupoBanue
o0mienpoeCCHOHANBHBIX KOMIIETCHIIMH O0y4YaIONIUXCs, XapaKTePU3YIOIIUX ATAlbl OCBOCHUS
00pa3oBaTeNbHOI MPOrpaMMBl.

1.2. JlucumminHa BXOIUT B COCTaB 00s3aTEIbHON YacTH 00pa30BaTEIbHOMN MPOTPaMMBI
BhIcIIeTo oOpasoBanus (naiee — OIT BO).

1.3. TlepeueHb IUTAHUPYEMBIX PE3YJIHTATOB OOYUEHUS MO TUCIUIIINHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ysibTataMu ocBoeHus: OI1 BO.

B pesynbrate m3yueHUs AUCHUIUIMHBI OOYYAIOUIUICS IOJDKEH O0JanaTh CIEAYIOUTUMU
KOMIETSHIMSIMHU WM WX YacTaMu. KoMneTeHIMy U MHAMKATOPhI UX JTOCTHXKEHUS MPUBEICHBI B
tabnuue 1.

Ta6ymma 1 — [lepeyeHb KOMITETCHIIMM M MHAUKATOPOB UX JTOCTHIKCHUS

Kareropus (rpynna) Kon n Konx n HanMeHOBaHME HHIMKATOpa
HAaUMEHOBAaHUE
KOMIIETEHIIUH JOCTH>KEHUS] KOMIIETEHLIUU

KOMIIETEHIINH
OIIK-1 Cnocoben
HIPUMEHSTh
TEXHOJIOTUYECKUE
HOBALlMU U

! OIIK-1.3.1 3HaTh cOBpeMEHHbIE
COBPEMEHHOE
ObwenpodeccuoHanbHbIe DOLDAMMIOC TEXHOJIOTUYECKHE HOBAIIMM B OpraHU3aUsIX
KOMITETEHIHH porp cepbl TOCTEIPUUMCTBA M 00IIIECTBEHHOTO
oOecrieyeHue B
IUTaHUS.
chepe
rOCTENPUHUMCTBA U
00IIECTBEHHOTI'O
UTAHUS
OIIK-3.V.] ymeTs NpUMEHATh METOAUKH T10

OIIK-3 Cnocoben OIICHKE KavecTBa yCiyr B cepe
o0ecrieunBaTh TOCTENPUUMCTBA M 0OILIIECTBEHHOT'O

TpeOyemMoe KayecTBO | MUTAHUS C yYETOM MHEHUS oTpedurenen u
ObuenpodeccuoHanbHbIe | MPOLECCOB OKAa3aHUs | 3aMHTEPECOBAHHBIX CTOPOH

KOMIETEHIINU yeiyr B uzOpannoit | OIIK-3.B.1 Bi1ajeTh HaBbIKaMU OIIEHKH
chepe KayecTBa OKa3aHHsl YCIYT B cepe
MPOPECCHOHAIIBHON | TOCTENPUUMCTBA U 00IIIECTBEHHOTO
JeATETbHOCTH MUTAHMS C YUETOM MHEHUS MOTpeduTeneil u

3aNMHTCPCCOBAHHBLIX CTOPOH

[1K-1 Criocoben

OCYIIECTBIISTh
OaBICHINE [IK-1.B.1 BnageTh HaBbIKaMH OpraHU3aLUN
yeg oL OM3HEC-TIPOIIECCOB, CO3/TaHUSI PETJIAMEHTOB
peeyp Y CTaH/IapTOB B JEATEIbHOCTH
MEePCOHAIIOM .
[Ipodeccuonanbubie eIapTAMEHTOB MOpa3AeICHUA OpraHu3auu chepsl
KOMIIETEHIIUU P TOCTENPUUMCTBA U OOIIIECTBEHHOTO
(cmyx0, OT/IEeTIOB)
MMATaHUS; OPTAHU3AIMH TTPOIecca OKa3aHHs
opraHusaiuu chepsl
ycIyT B cepe rocTenpUrMCTBA U
TOCTENPUUMCTBA U
0O0IIIECTBEHHOTO ITUTAHNSA
00IIIECTBEHHOT'O
[MUTAHUS
[1K-3 Crocoben T11K-3.B.2 B1ageTh METOOUKOM CO3IaHUS
[TpodeccronanbHbIe
MPUMEHSITh CUCTEMBI KOHTPOJIS MTPEIOCTABICHUS
KOMIIETEHITUN

TEXHOJIOTUHN TOCTUHHWYHBIX YCJIYT, TEXHOJIOTHUYCCKUX




00CITy>)KUBaHUS C MPOIIECCOB B TOCTUHHIIAX U MHBIX CPEICTBAX
y4eToM pa3MenieHus

TEXHOJIOTUIECKUX
HOBaIui B
n30paHHOM
npodecCHOHATLHOM

chepe

ITK-5 Cnocoben
obecnevnThb
dbopMupoBaHue u
BHEJPECHUE
KOpIIOpaTUBHBIX [1IK-5.Y.3 ymeTp oprann3oBarb KOHTPOJIb 3a

[TpodeccrnonanbHbIe CTaHIapPTOB U BBINIOJTHCHUEM COTPYIHUKAMH CTaHIapTOB
KOMIIETEHIINU perjiaMeHTOB o0CITyKMBaHUS M 00ECIICUCHUEM KaueCTBa

MPOIIECCOB TOCTHHUYHOTO TPOJTyKTa
00CITy)KMBaHUA,
COOTBETCTBUS
0TpaciIeBbIM
CTaHJapTaM CepBHCa

2. Mecro nucuurinHbl B cTpykType OI1

Jucnurnuna MoxkeT 6a3upoBaThCsl Ha 3HAHUSX, pPaHee MPUOOPETEHHBIX 00YYaIOITUMUCS
P U3YYCHHUH CIEIYIOMINX AUCIUILINH:

«YueOHas paKTUKay,

«MeHeKMEHT B Mpo(heCcCUOHATBHOMN IS TEIIbHOCTHY,
«MapkeTuHr B mpo(hecCUOHATBLHOMN NeITETbHOCTI,
«CepBuUCHas IEATETHHOCTDY,

«IIpodeccronanbHast 3TUKA U AITUKETY,
«OpraHu3anus yciyr rocTeIpUHUMCTBaY.

3HaHI/ISI, IMMOJIYYCHHBIC IIPpU H3YUCHUHU MaATCpuajia HaHHOﬁ JUCHUIIIIMHBI, UMCIOT KakK
CaMOCTOATCIIbHOC 3HAYCHUE, TaK U MOT'YT MCITIOJI30BATbHCA IMPU U3YUCHUHN APYTUX OUCIUIIINH

«CrangapTusanus, cepTu(UKanns U KOHTPOJIb Ka4eCTBa YCIIyT»,
«Oprasusanus 1 TEXHOJIOTUU TOCTUHUYHOW JEATEIIEHOCTHY,
«COBpEMEHHBIE TEXHOJIOTMH KIMEHTOOPOBAHHOIO CEPBHUCAY,
«YTpaBlIeHHE UMMUIDKEM U PENyTallied TOCTUHUYHOTO TIPEAIPUATHS,
«OpraHusanus NUTaHNus B TOCTUHULAX ),

«TexHonorum pecropaHHOU IEATEIBHOCTH,

«TpeHnHr nepcoHana B TOCTHHUYHOM CEPBUCEY,

«IloTpeb.noBen.B rocTenpy.

3. O0BeM u TpyI0EeMKOCTh TUCITUTUIUHBI

Jlanable 00 o0meM oO6beMe TUCIUIUIMHBI, TPYJOEMKOCTH OTAENbHBIX BHUJIOB yueOHOMU
paboThI 1O TUCIUIIMHE (M paclpeielieHue 3TOH TPYA0EMKOCTH 110 CeMecTpaMm) MpeACTaBICHbI B

Tabnwue 2.
Tabnuna 2 — O0beM U TPYIOEMKOCTh TUCITUILTUHBI
TpynoemMkocTs 1o
Bun yuebHo# paboThl Bcero ceMecTpam
Ne5
1 2 3
Obwaa mpyooemrkocmp oucyunaunwt, 3E/ (dac) 4/ 144 4/ 144
U3 hux uacos npakmuueckoii H0020MoeKu 20 20




AyoumopHhuie 3anamus, BCETO vac. 51 51

B TOM YHCJIC:

nexmun (JI), (gac) 17 17

npakTudyeckue/cemunapckue 3anarus (113), (qac) 34 34

nabopaTtopHbie padoTsl (JIP), (uac)

KypcoBoi nmpoekt (pabota) (KII, KP), (4ac)

9K3aMeH, (Jac) 36 36

Camocmoamenvnas paboma, Bcero (4ac) 57 S7

Buo npomescymounoii ammecmayuu: 3a4et, mudao. k3 k3

3auer, ak3ameH (3auet, [udd. 3au, Dk3.**)

IIpumedanne: KaHIMAATCKHIN 9K3aMeH

4. ConepxaHue JUCITUTUTHHBI
4.1. Pacnpeznenenue Tpy10€MKOCTH JTUCUUILIMHEI 110 pa3ieiaM U BUAaM 3aHATUMN.
Pazaenbl, TeMBbI TUCITUTIIIMHBI M KX TPYJAOEMKOCTh IIPUBECHBI B Ta0IUIIE 3.

Tabnuua 3 — Paznesnsl, TeMbl TUCIUILTINHBI, UX TPYAOEMKOCTh

Paznensl, TeMbl TUCTIUILITIHBL Jlexunn | 113 (C3)| - JIP KII CPC
’ (dac) (dac) (uac) (dac) (gac)
Cemectp 4

Pa3znen 1.CtanaapTsl oTesl, KAaK KJIK4Y€BOi 3J1eMeHT KJIUEeHTOOPUEHTUPOBAHHOIO CepBUCa

Tema 1.1.Cnaraemble KIUEHTOOPUEHTHPOBAHHOTO 2 2 5
cepBuca
Tewma 1.2.00mume cTaHAapTHl MPEAIPUITHS 5 4 6
TOCTEIPUHMCTBA
Tema 1.3. OnepanoHHBIE CTAHAAPTH TOCTUHUYHOTO 2 4 6
OPEANPHUSITUS

Pa3nen 2. YnpaBieHne KauecTBOM NpeANPUATHSI TOCTENPUUMCTBA
Tema 2.1.KadecTBo, Kak OOBEKT yIpaBICHUS 2 4 6
Tewma 2.2. KauecTBO yCIIyT ¢ TIO3UIIMN TOTPEOUTEIS 2 4 6

Paznen 3. Padora c :xajnodamu rocrei

Tema 3.1.Anroputm paboTsI ¢ xKanodamMu TOCTei 2 2 6
Tewma 3.2. PaboTa ¢ oT3pIBaMU rocteit 1 4 6

Pasneun 4. Coznanne KIHEHTOOPHEHTHPOBAHHOIO CEPBHCa B OTeJIe

Tema 4.1. CymHOCTE KJIMEHTOOPHUEHTHPOBAHHOTO
cepBrca B oTese 1 2 4

Tema 4.2. Illaru mo co3mgaHuio

KJIMEHTOOPUESHTHPOBAHHOTO CEPBUCA 2 4 6
Tewma 4.3. IIporpamma JOSIBHOCTH OTEINS 1 4 6
Hroro B cemectpe: 17 34 57

Hroro 17 34 0 0 57

[IpakTuueckass MOATOTOBKA 3aKJIOYaeTcsl B  HEMOCPEICTBEHHOM  BBINIOJIHEHUU
Oo0y4arolMMHUCST  OMNpENEeNeHHBIX  TPYIOBBIX  (YHKUMH,  CBSA3aHHBIX C  Oy;ymiei
npoeCCHOHATBHOM 1eATEIbHOCTBIO.

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHI.
Coneprxanue pas3/iesIoB U TEM JICKITMOHHBIX 3aHATHI PUBEACHO B Ta0IuIE 4.

Ta6muma 4 — ConepxaHue pa3esioB U TeM JIEKIIMOHHOTO IUKJIa




Howmep
pazznena

Haspanue u conep:xkanue pa3iesioB U TEM JIEKIIMOHHBIX 3aHATHI

Pasznen
1.Cranpaprsl
oTeJsl, KakK
KJIH4YeBOil
3JIEeMEeHT
KJIHEHTOOPUEH
THPOBAHHOI'0
cepBHCca

Tema 1.1.Cnaraemble KJIHeHTOOPHEHTHPOBAHHOIO CepBHCA
OmnpeneseHus ¥ MOHATHS B 00JIACTH KIMEHTOOPHEHTHPOBaHHOTO cepBrca. CyIIHOCTh
KJIMEHTOOPUEHTUPOBAHHOTO CEPBUCA.
Tema 1.2.001mme cTaHAAPTHI NPEANPHUSITHSI TOCTENPUHUMCTBA
Buasl ctangaproB. O0mme cTaHAapTHI 0TeJIsI:

— cra"zaptsl 0hOpMIIEHHUs JOKYMEHTOB B TOCTUHHULIE,

—  CTaHIapThl IPUYECOK,

— CcTaHAapTsl YHH(OPM,

— IIpaBWJIa JUYHOH TMTUEHBI,

— CTaHIapT NOBEIEHUS B UPE3BBIYAWHBIX CUTYALUAX ,

— HECYacCTHBIE CITy4YaH C TOCTSIMHE / COTPYTHUK. /TPAaBMBI

— 00ciyXuBaHHE BHYTPEHHUX KJIMEHTOB, IOJAEPKKA KOJIJIET,

— TOCTENPHUHUMCTBO II0 OTHOIIEHHIO K TOCTSIM,

— TenedOHHBIN STHKET,

— TPUBETCTBHE TOCTEH U NPOLIAHNE C HUMH,

— OTBETHI Ha BOIPOCHI U BBIIIOJIHEHUE IPOCHO roCT,

— TpOHa)Ku U HAXOJKH.
Pabora c :xanobamu 1 3arrpocamMul rocTei
JdeMoHcTpanust cjaaiaoB U y4eOHbIX GHIbLMOB
Tema 1.3. Onepannonnslie CTAHAAPTHI TOCTUHUYHOTO NPEANPUSTHS
Buyrpennue crangapter OtaenoB OocmyxkuBanus Otens
Cnyxo0a [Ipuema u Pasmerienus Orens

— OCHOBHBIE TpeOOBaHUs K paboTe

— OCHOBHasl JOKyMEHTalHs

— IIpaBWJIa Pa3MELICHUS rOCTeH OTes

—  CTaHIapT MOBEACHUS

— cra”zgapt pabodero BpeMeH!

— CTaHJapT peleHus npodiaeM

— CTaHAapT NOJIy4YCHUA YaCBbIX
O6cnyxxuBanue Homepos Otenst

— CranpapTtsl yOOpKH OOILIIECTBEHHBIX 30H 1 HOMEPOB

— CranaapTbl KOMIUICKTalUH TEJIEKKH TOPHUIHOM

— CranaapT KOMIUIEKTAalliH HOMepa

bankernoe obcnyxxuBanue u Kondepenn ycmyru Orens

CrannapT npremMa 3asiBOK

IIpoBenenue MeponpusTHiA

— OOcnyxuBaHUE Ha BbIC3JIC

Pectropannoe o6cmyxxuBanue Otenss. OCHOBHBIE CTaHIAPTHI
— CranaapT Mojayu HAIUTKOB

CranzmapT cepBUPOBKH CTOJIA Ha 3aBTPAK, 00e, YKUH

CraHmapT CepBUPOBKH CTOJIA TIO JECEPT U TOPSINE HATMTKU

CrannapTt cepBUpPOBKH CTOJIA Ha 00CITy)KUBaHUE QypiIieToB, OaHKETOB 32
CTOJIOM

Jlemoncmpayusa cnaiiooe u yueonvlx Quipomos

Paznen 2.
Ynpasienue
Ka4eCTBOM
npenpuATUsE
rOCTENPUIMCT

Tema 2.1.KauecTBO, Kak 00beKT yHpaBJIeHUS

KauectBo ycnyr: onpenenenue. @akropsl, BIUAIOMINE HA KAYECTBO TOCTUHUYHOTO
obciykuBanust. OcOOEHHOCTH TEXHUYECKOTO U (PYHKIIHOHAILHOTO KAauecTBa YCIIYT.
Orarnbl MPOBEICHUS ayIuTa KauecTBa yCIyT B TOCTHHUIIE. Buibl ayaura.

Metoapl cbopa nHGOpMaIMuy 1151 OLIEHKU KadecTBa yciuyr. IlocTpoenue cucteMsl




Ba

KadecTBa B oTese. PernepHble TOYKH KOHTPOJIS KayecTBa.

[ITaru npoBenenus benumapkunra. TalHbIN TOCTb.

Tema 2.2. KauecTBO ycaayr ¢ mo3uium noTpeduTesst

KadecTBO TOCTHHUYHBIX YCIYT C MO3ULMH TOTPEOUTENS.

KomdopT kak ocHOBHOE CBOICTBO TOCTHHHYHOTO TipoaykTa. Craraemele koMmpopra B
TOCTHHUYHOM OU3HECe.

Jemoncmpayusn caaiid0os u yueonvix punomos

Pa3nea 3.
Paoora ¢
sJKajio0amMu
rocrei

Tema 3.1.Anroput™M padoThI € :Kajl00aMHu rocreit

[Taru o padore ¢ kanmoboit ToCTsI.

Tema 3.2. PaGora ¢ oT3b1BaMu rocrei

MeToiKa OTBETa Ha MOJIOKUTENBHBIE U OTPHUIIATENbHBIE OT3BIBBI

Pa3nea 4.
Co3nanue
KJINEHTOOPUEHT
HPOBAHHOTO
cepBHCA B 0OTeJjIe

Tema 4.1. CymiHocTh KJIMEHTOOPHEHTHPOBAHHOIO CEPBUCA B 0TeJIe

Coznanne KIMEHTOOPHUEHTHPOBAHHOTO cepBHca B oTene. Crnaraemble
KJIMEHTOOPUEHTHUPOBAHHOCTH.

TexHOIOTHS IPEABOCXUIIIEHUS TTOXKEIaHU rocTs. ( CTaThs)
KnmenrooprueHTHpOBaHHBIN cepBUC 3a 10 gHEH .

Tema 4.2. Illaru no co3gaHNI0 KINEHTOOPHEHTHPOBAHHOIO CepBHCa
KnuenroopuenTupoBanHas cTpaTerus. Y ueT skenanuit rocteit. KoprnoparusHas
KyJabTypa. KinmentoopueHTupoBaHHOE PyKOBOJCTBO. CTparerus: HaiiMa nepcoHania.

Huckycus

OO0Oy4eHHe COTPYIHHUKOB,

Tema 4.3. IIporpamma J10SUIBHOCTH OTeJISt
Japan Friendly India Friendly China Friendly Halal Friendly
Jlemoncmpayua cnaiioog u yueonvx ¢puiomos

4.3. Tlpaktudeckue (CeMUHAPCKUE) 3aHATHUS
TeMmbl MpakTUUECKUX 3aHATHIA U UX TPYAOEMKOCTb IPUBEICHBI B TAOIHIIE 5.

Tabmuna 5 — [IpakTuyeckue 3aHATHS U UX TPYJO0EMKOCTb

Ne
Ne TeMbl MPaKTUYECKHUX ® . | TpynoeMmkocTs, | pazaena
/i B OpPMBI ITPAKTUYECKUX 3aHATUN (4ac) i a——
JIHBI
Cemectp 4
Pazgen 1.CrangapTel oTens, Kak Kpyrusiii cro, 2
KJIIOYEBOM 3JIEMEHT JII/ICKYCCI/Iﬂ
KIIMCHTOOPUCHTUPOBAHHOT' O
cepBUCa
OGume crannaptsl npeanpustis | [IpakTHUeCKOE 3aaHKe, POJIeBas 4
TOCTCTpHIMCTEA urpa: ['OCTUHMYHBIN 3THKET
OnepanroHHbIe CTaHAAPTHI [IpakTuueckas padbora no 4 1
TOCTUHUYHOI'O MPCAPUATUA CO3IaHUIO OHepaI_II/IOHHOFO
CTaHJlapTa OTels
Meronsr ouenky kauectsa yenyr | [[paktudeckas paboTa 10 OLEHKe 4 2
KayecTBa YCIIYT 10 pa3IndHbIM
METOIUKAM
OueHKa y10BIETBOPEHHOCTH [TpakTryeckas paboTa 1Mo OIEHKE 4 2
notpeburenei ycmyr YIOBJIETBOPEHHOCTH
noTpeduTeneit no pa3IuyHbIM
METOIUKAM
PaGoTeI ¢ xanobamu rocre 3aHsATHE 110 MOACIUPOBAHUIO 2 3
peayibHbIX MpodeccroHalIbHbIX
CUTyaluin
Pabora ¢ or3piBaMu rocrei [TpakTrueckas pabota 1o 4 3




HaImMCaHUIO OTBETOB HA
TIOJIOXKUTCIIBHBIC 1
OTpUIATECIIBHBIC OT3bIBbI

CymHocTs Mo3roBoii IWITypM, IPYIIIOBEIE 2 4
KIIMEHTOOPUECHTUPOBAHHOTO

JTUCKYCCHUU
CCpBUCA B OTCJIC
Ilaru mo co3gaHuIo NMmurannoHHoe 3aHATHE 4 4
KﬂHeHTOOpHeHTHpOBaHHOFO
cepBUCa
IIporpamma JOSITBHOCTH OTEJIs JlokJazipl ¢ mpe3eHTalUsIMH, 4 4
JIUCKYCCHS
Bcero 34

4.4, JlabopaTopHbIE 3aHATHS
Tembl 1a00paTOPHBIX 3aHATHIA U UX TPYJOEMKOCTb IPUBEICHBI B TaOIHIIE 6.

Tabnuna 6 — JlaboparopHble 3aHATHS U UX TPYJOEMKOCTh

3 aux Ne
No T OEMKOCTbD, | IIpaKTUYECKOH | pa3eia
HaumenoBanue nabopatopHbix paboT pyA - [ 1P paslt
/11 (gac) MMOATOTOBKH, | JUCIIUI
(dac) JINHBI

Y4eOHbIM MJIaHOM HE MPEAYCMOTPEHO

Bcero

4.5. KypcoBoe nmpoeKTHpOBaHKE/ BBITIOJHEHUE KyPCOBOU PabOTHI
Y4eOHBIM MJIaHOM HE TPEIyCMOTPEHO

4.6. CamocrodTenbHas paboTa 00yJaroUxcs
Buabl camocTosiTennbHON paboOThI M €€ TPYI0EMKOCTh MPUBEICHBI B Ta0IHIIE /.

Tabmuna 7 — Bunbel caMmocTosaTebHON pabOThI U €€ TPYAOEMKOCTh

Bua camocrositensHOM paboThI Bcero, uac | Cemectp 5, uac
1 2 3
W3ydeHue TeopeTrueckoro Mmarepuana qucuumingel (TO) 20 20

Kypcosoe npoektupoanue (KII, KP) - -

PacuetHo-rpaduueckue 3aganus (PI'3) - -

Beimonuenue pegepara (P) - -

IToaroToBka k Tekyuiemy KoHTporo ycrneBaemoctu (TKY) 10 10
Jomamaee 3amanne (J13) 20 20
Konrtposbuble paboThl 3a04HuKOB (KP3) - -
[TonroroBka k npomexxyrounoit arrecranuu (ITA) 7 7
Bcero: 57 57

5. Ilepedyenn yueOHO-METOIUIECKOTO 0OECTICUCHUS
JUTSL CAMOCTOSITEIBHON pabOThI 00YYArOMIMXCS TIO0 TUCITUTUINHE (MOIYITIO)

Y4eOHO-MeTOAMYECKE MaTepHasbl Il CaMOCTOSITEIbHON padoThl 00yYaromMXCsl yKa3aHbl B
. 7-11.

6. IlepeueHb MeYaTHBIX U ANEKTPOHHBIX YU€OHBIX W3JAHUM




[lepeuyeHb neUaTHBIX U SJEKTPOHHBIX YUeOHBIX U3/IaHUH MpHUBeIeH B TadmuIe 8.
Ta6mmumia 8— IlepeueHp meYaTHBIX W AIEKTPOHHBIX YUCOHBIX U3JaHUN

KommyectBo
ITudyp/ SK3EMILIAPOB B
URL bubnuorpaduyeckas ccpuika Oubmiorexe
azpec (kpome
AIIEKTPOHHBIX
HK3EMILISIPOB)

brictpos C. A.

Opranuzanys TOCTHHHYHOTO jena: YueOHoe mocobue / C.A.
brictpos. - M.: ®opym, HUL UHOPA-M, 2016. - 432 c.
http://znanium.com/catalog.php?bookinfo=529356

bpamnos, C.I'. OCHOBBI HHIAYCTPUU FOCTEIPUUMCTBA
[DnexkTpoHHEI pecypc] : yuaeb. mocodue / C.I'. bpamHos, E.B.
MuryHoB. — DnekTpoH. gaH. — Mocksa : ®JIMHTA, 2013. —
220 c. — Pexwum gocryna:

https://e.lanbook.com/book/44297

Uepesuuko, T.B. Teopernyeckre 0CHOBbI TOCTEIPUUMCTBA
[DnexkTpoHHBI pecypc] : yueb. nocobue / T.B. UepeBuuko .— 3-¢
u3m., crep. — M. : @JIMHTA, 2019 .— 286 c. — (CouunanbHo-
KyJIbTYpHbIH cepBuc u TypusMm) .— ISBN 978-5-9765-0024-2 .—
Pexxum noctyna: https://lib.rucont.ru/efd/713471

Yokep, k. P. Ypasnenue rocrenpuuMcTBoM. BBOIHBIN KypC =
Introduction to Hospitality Management [ D1ekTpoHHBIH pecypc] :
yuebnuk / nep.: B.H. Eropos, /Ix. P. Yokep .— M. : KOHUTU-
JAHA, 2015 .— 880 c. : . — (3apyOexHsbIii yaueOnuk) .— Ilep.
c anri. - ISBN 0-13-111293-7 (anra.). - ISBN 5-238-00990-9
(pyc.) — ISBN 978-5-238-00990-9 (pyc.) .— ISBN 978-0-13-
111293-7 (anrn.) .— Pexxum nocryma:
https://lib.rucont.ru/efd/352882

Poanonora H.C., Cy66otuna E.B., I'maronesa JI1.D., BeicoTuna
E.A.

Opranu3zaiiys TOCTHHHYHOTO Jiea: Y4yebHoe mocobue 1 By30B
[DnexTponnsbIit pecypc] : yued. mocodue / H.C. Ponuonona [u
ap.]. — OnektpoH. naH. — Cankr-IlerepOypr : , 2014, — 352 c.
— Pexum nocryna:

https://e.lanbook.com/book/90749.

Joxym T. A.

Opranu3zaniys CepBUCHOTO OOCTYKHBaHUS B Typu3Me: YueOHoe
nocobue / T.A. Ixxym, C.A. Onpmanckas. - M.: Maructp: HUL]
NHO®OPA-M, 2014. - 368 c.
http://znanium.com/catalog.php?bookinfo=474993

UYepesuuko, T.B. Teopernyeckre 0CHOBBI TOCTENPUUMCTBA
[DnmexTpoHHEIH pecypc] : yueb. mocodue / T.B. UepeBuuko .— 3-¢
u3n., crep. — M. : ®JIMHTA, 2019 .— 286 ¢. — (CounanbHo-
KyIbTypHBIH cepBuC U Typu3M) .— ISBN 978-5-9765-0024-2 .—
Pexxum pgoctyna: https://lib.rucont.ru/efd/713471

Yokep, [Ix. P. Yipasnenue roctenpuuMcTBOM. BBOAHBINM Kype =
Introduction to Hospitality Management [DnexTpoHHBIN pecypc] :
yuebnuk / nep.: B.H. Eropos, Jlx. P. Yokep .— M. : KOHUTHU-
JAHA, 2015 .— 880 c. : un. — (3apyOexHsiii yaueonuk) .— Ilep.
c anry. - ISBN 0-13-111293-7 (anr.). - ISBN 5-238-00990-9




(pyc.) .— ISBN 978-5-238-00990-9 (pyc.) .— ISBN 978-0-13-
111293-7 (anrn.) .— Pexxum nocryma:
https://lib.rucont.ru/efd/352882

Baxkynenko, P.Sl. Yipasnenue rocTHHUYHBIM NPEAIPUATHEM
[DnexTponHbIi pecypc] : yueb. mocodue / E.A. Koukyposa, P.4.
Bakynenko .— M. : Jloroc, 2008 .— 321 ¢. — (HoBas
yHuBepcutTerckas oubauoreka) .— ISBN 978-5-98704-272-7 —
Pexxum noctyna: https://lib.rucont.ru/efd/178040

VYrpaBineHue kKauecTBOM [ DJIEKTPOHHBIN pecypc] : yaeOHHUK / pe.:
C.A. UnvenkoBa .— 3-e uzn., mepepad. u gom. — M. : KOHUTU-
JHAHA, 2015 .— 353 ¢. — ISBN 978-5-238-01012-0 .— Pexxum
nocryma: https://lib.rucont.ru/efd/352686

VYmaxkos P. H.

Opranu3anys TOCTUHHUYHOTO Jiefia: obecrieuenue 0e30macHOCTH :
yue6. mocobue / P.H. Ymaxkos, H.JI. ABunoBa. — M. : UH®PA-
M, 2017. — 136 c.
http://znanium.com/catalog.php?bookinfo=762989

7. IlepeyeHb AIMEKTPOHHBIX 00pPa30BaATEIBHBIX PECYPCOB
nH(}OPMaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT)
[lepeuens AIIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB MH(}OpPMaLOHHO-
TEJIEeKOMMYHUKAIMOHHONH ceTu «MHTepHeT», HEOOXOOUMBIX MJii OCBOCHHS JTUCIHUILIAHBI
npuBezieH B Tabnuue 9.

Tabmuma 9 — IlepedyeHb SIIEKTPOHHBIX O0pa30BATEIbHBIX PECYPCOB WH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHEeT»
URL aapec HaumenoBanue
http://buklib.net/ DnekTpoHHas OUOIMOTEKA
http://tourlib.net/ OnexTpoHHas OnOIMoTeKa
Znanium.com DnekTpoHHas OHOIMOTEKa

http://www.hotelstat.ru | DnexrponHas OHOIMOTEKa HOPMATUBHBIX JOKYMEHTOB

http://hotelexecutive.ru/ | Xypuan «CoBpeMeHHBIH 0TeNbY, «PecTopaHoBeIb)

https://hotelier.pro/ KypHan 111 oTenbepoB

https://prohotel.ru/ XKypHai o TocTHHHYHOM OH3HECEe

8. Ilepeuens MHGOPMAITMOHHBIX TEXHOIOTHMA
8.1. [lepevyeHp MPOrpaMMHOTO OOECIIEYCHHMsSI, HCIIOB3yeMOTO TIPH OCYIIECTBICHUH
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUTUINHE.
[TepeueHs UCTIOIB3YEeMOT0 TPOTPAMMHOTO OOECTICUeHHs TTpeIcTaBicH B Tadsmie 10.

Tabmuua 10— Ilepedens nporpaMMHOro o0ecrieyeH s

Ne i/ HanmenoBanue

He npenycmorpeno

8.2. IlepeueHp MH(OPMAIIMOHHO-CITPABOYHBIX CUCTEM,HCII0JIb3yEeMbIX npu
OCYIIIECTBIICHUU 00Pa30BaTEIHLHOTO MPoIiecca 1Mo JUCIUILTHHE

[lepeuenr uCHONB3yeMBIX HHPOPMAIIMOHHO-CIIPABOYHBIX CHCTEM TMPEJICTaBICH B
Tabauie 11.

Tabnuua 11— Ilepeyenb HHPOPMALMOHHO-CIIPABOYHBIX CUCTEM

‘ Ne i/ ‘ HaumeHnoBanue



http://www.hotelstat.ru/

‘ He npenycmorpeno

9. MarepuanbpHO-TeXHUYECKast 6a3a
CocrtaB  MaTepUAIbHO-TEXHUYECKOH 0a3bl, HEOOXOMUMOW Ui  OCYIIECTBIICHUS
00pa30BaTeNLHOTO MpoIiecca Mo TUCIUIUIMHE, IPEICTaBIeH B Tabmuiel 2.

Ta6mmma 12 — CoctaB MaTepuaibHO-TEXHHUECKOM 0a3bl

No HanmenoBanue cocTaBHOM 4acTu Howmep aynutopuu
n/n MaTepHabHO-TEXHUUECKOW 0a3bl (pu HEOOXOMMOCTH)

1 MynpTUMeaUIHAS JICKUUOHHAS ay IUTOPHUS

KommnsrorepHslii kinace

10. OueHouHbIE CpeACTBA ISl POBEICHUS TPOMEKYTOUHOUN aTTECTAIINH
10.1. CoctaB OLEHOYHBIX CPEACTBAJISI MPOBEIACHHUS MPOMEKYTOUHONH AaTTecTaluu
00yJaromuXxcs 1Mo JUCIUTUINHE MPUBEACH B Tadymie 13.
Tabmuna 13 — CoctaB OIEHOYHBIX CPEACTB ISl IPOBEICHHSI IPOMEKYTOYHOM aTTeCTaIH

Bua npomexyTo4HON arTecTannu [lepedyeHp OLICHOYHBIX CPEACTB

OK3aMeH Crrcok BONpPOCOB K 3K3aMEHY;
TecTsl.

10.2. B kayecTBe KpUTEpPHUEB OICHKH YPOBHA CGHOPMUPOBAHHOCTH (OCBOEHUS)
KOMIIETEHIIMI OOYYaloUIMMHCS MPUMEHSETCsT S-0ajuibHasi MIKajla OLEHKU C(HOPMHUPOBAHHOCTH
KOMIICTEHIIHIA, KOTopas mpuBeacHa B Tabumie 14. B TeueHne cemMecTpa MOXKET UCIOIb30BaThCS
100-0annpHast ~ mKajma ~ MOXYJBHO-PEUTHHTOBOM  CHCTEMBl ~ YHHUBEPCUTETa,  IpaBHIA
UCIIOJI30BaHUSI KOTOPOM, YCTAHOBJICHBI COOTBETCTBYIOIIUM JIOKAJIbHBIM HOPMATHUBHBIM aKTOM
['YAIL

Tabmuua 14 —Kpurepuu olieHKH YpoBHS c(hOPMHUPOBAHHOCTH KOMIETEHIUH

Or11eHKa KOMITETEHIUI

Xapakreprucrrka chOpMUPOBAHHBIX KOMIIETEHIIAI
5-0ayutpHad mIKana P P bopvp

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJ MPOTPAMMHBIN
MaTepHa;

— YBEpPEHHO, JIOTHYHO, ITOCIICI0BATEIIHFHO U TPAMOTHO €T0 M3JIaracr;

— ONMHpasiCh Ha 3HAHHUS OCHOBHOM W JOTMOJIHUTEIHHOW JUTEPaTypHI,
TECHO TPUBS3HIBAECT YCBOCHHBIC HAYYHBIE MOJIOKEHHSI C MMPAKTUIECKON
JIESITEIIbHOCTRIO HAPaBIICHUS;

— yMeJ0 000CHOBBIBAET U apTYMEHTHPYET BBIIBUTACMEBIC M H/JICH;

— JIeJIaeT BBIBOALI H 000OIIEHHS;

— cBOOOJIHO BJIAJICET CUCTEMOM ClielMaTIN3uPOBAHHBIX TOHSITHH.

«OTIIMYHO»
GaduTCHO»

— o0yyJarouiicss TBEPI0 YCBOMI MPOTPaMMHBIN MaTepuai, TPaMOTHO U
[0 CYIIECTBY W3JIaraeT €ro, ONUpasch Ha 3HAHUS OCHOBHOU
JTUTEPATYPHI;

— HE JIOMYCKAaeT CYIECTBEHHBIX HETOYHOCTEH;

— YBSI3bIBAa€T YCBOCHHBIE 3HaHUS C MPAKTHYECKON AESITeThHOCTHIO
HaIPaBIICHUS;

— apryMEHTUPYET HayIHBIC TIOJIOKEHUS;

— JIeJIaeT BBIBOALI H 000OIIEHHUS;

— BJIaJICET CUCTEMOM CIeNUaIN3uPOBAHHBIX TOHSTUH.

(XOPOLIO»
(GaYTCHO»

— o0yyaromuiicss YCBOMJI TOJBKO OCHOBHOW IpPOrpaMMHBIA MaTepua,
[0 CYHIECTBY M3JIaraeT €ro, OMMpasCh HA 3HAHUSA TOJIBKO OCHOBHOMU
JIUTEPaTypHl,

— JIONyCKaeT HeCYIIECTBEHHbIE OIIMOKU U HETOYHOCTH;

«yZIOBJIETBOPUTEITHHOY
«GAuTEHO»




Or11eHKa KOMITETEHITUHN

5-0aiubHas mKana

XapaxrepucTrka chopMUPOBAHHBIX KOMIIETEHIUI

HAIpPAaBIICHUS;
— cJ1ab0 apryMeHTHPYET HayuHbIE MTOJI0KECHHUS,

— UCHBITBIBACT 3aTPYAHCHUA B MNPAKTHYCCKOM IMMPUMCHCHUHN 3HAHUH

— 3aTpyAHsieTcs B (OpMYyITUPOBaHUN BBIBOJIOB M 0000IICHUI;
— YAaCTHUYHO BJIAJICET CUCTEMOM CIELIMATU3UPOBAHHBIX MOHSITUH.

— o0ydJaromuiics He YCBOWJI 3HAYUTEIBHOHW 4YacTH MPOrPaMMHOIO

Marepuana,
— IONyCKaeT  CYIIECTBEHHbIE  OWIMOKM W  HETOYHOCTU  IpH
«HEYJIOBJICTBOPUTEIILHOY .
paccMOTpeHHH MPOOJIeM B KOHKPETHOM HalPaBIICHUY;
«HE 3aYTCHO»

— HE MOXET apryMEHTHPOBATh HAYYHBIC MTOJIOKCHHS,
— He (hOPMYTUPYET BEIBOJOB M 0000IIEHHUH.

— UCIIBITBIBACT TPYAHOCTU B IPAKTUYECKOM IIPUMEHEHHUH 3HAHUM;

10.3. TunoBble KOHTPOJIbHBIC 3a/IaHUS WM UHBIC MaTEPHAIIBI.
Bormpocs! (3agaun) nis sK3aMeHa IpeIcTaBlIeHbl B Tadimie 15.

Ta6muma 15 — Borpocs! (3amaun) 115 2K3aMeHa

No Kon
[lepeuenp BonpocoB (3aa4) AJs IK3aMEHa

/1 WHIUKATOpa

1 BuyTpennue (KkoprnopaTUBHBIE) CTaHIAPTHI 00CITYKHBaHUSI. OIIK-1.3.1

2 | CrangapTsl BHEITHETO BH/A MTEPCOHATIA

3 | [Ipodeccuonanvupiii  stuker. I[IpaBuna oOmeHWss C  rocTsIMH, C
COTPYIHUKAaMHU, TeIe(HOHHBII STHKET.

4 | YopaBieHue KauecTBOM MPeAIpUITUS TOCTEIPUUMCTBA

5 | KagectBo, Kak 00BEKT ynpaBiIeHUs

6 | Onpenenenve TOHATHS — «KadecTBO  yciuyr». CocCTaBHbIE — 3JIEMEHTHI
Ka4e€CTBEHHOM YCIIYTH.

7 KayecTBo ycnyr ¢ no3unuu norpeouTens OIIK-3.V.1

8 | KonmuecTBeHHBIC M KAUECTBEHHBIE XaPAKTEPUCTHKH YCIYTH.

9 | CoBpeMeHHbIE TEXHOJIOTMYECKHE HOBAIIUU B KIIMEHTOOPUEHTHPOBAHHOM
CepBHUCE OTeIen

10 | CoBpeMeHHBIE TEXHOIOTUYECKHE HOBALMU B KIIMEHTOOPUEHTHPOBAHHOM
CepBHUCE MPEIPUATHH TATAHUS

11 | CoBpeMeHHBIE TEXHOIOTHYECKHE HOBALMHU B KIIMEHTOOPHEHTUPOBAHHOM
CepBHUCE MPENPUATHH, OKA3bIBAIOIINX WHBIE YCIIYTH TOCTEPUUMCTBA

12 | PabGoTa ¢ oT3BIBaMH rocTei OIIK-3.B.1

13 | Co3nganue KIMEHTOOPHEHTUPOBAHHOTO CEPBHCA B OTEIIE

14 | [laru mno co3MaHMI0 KIMEHTOOPUEHTHPOBAHHOIO cepBHUca B  cdepe
TOCTETIPHUMCTBA

15 | YnpaBieHue kauecTBOM YCIYT MPEANPUATHS TOCTEPUUMCTBA.

16 | Co3nanue cucTeMbl OIEHKH Ka4decTBA YCIYT TOCTHHUYHOTO MPEIIPUSTHS.

17 | Metoab! cOopa nH(popMaIMK AJIsi OLEHKH KauecTBa yCIyT

18 | DkcmepTHas OllEHKA KA4ecTBa YCIYTH.

19 | Meroabl paboTHI ¢ xKanobaMu rocTei. TIK-1.B.1

20 | CnaraeMble W IPEUMYIIECTBA KIIMEHTOOPUEHTUPOBAHHOTO CePBHUCA.

21 | Ilporpammser China Friendly, Halal Friendly.

22 | I[lyTv nOBBIIIEHUS TOTPEOUTEIHCKOHN JTOSITBHOCTH.

23 | Lenb mporpamMmm J0OSIBHOCTH.

24 | BapuaHTBI TpOTpaMM JIOSUTBHOCTH.

25 | DddexTuBHAS KOMIICHCAIINS.

26 | Co3maHue perjiaMeHTOB U CTaHIaPTOB B MOJIPA3/ICIICHUSIX 0TS

27 | Co3aHue perjamMeHTOB M CTaHIApTOB Ha MPENNpPUATHSIX OOLIECTBEHHOIO




IIUTaHUA

28 | Opranmuzanusi mpolecca OKa3aHUS KIMEHTOOPUEHTHPOBAHHBIX YCIYr B
cdepe rocTenpurMCTBa U OOIIECTBEHHOTO MTUTAHUS

29 | MeToauKu CO3AaHusl CHCTEMBI KOHTPOJIS ITPEIOCTABICHUS TOCTUHUYHBIX [IK-3.B.2
ycayr

30 | MeToauku co3aHus CUCTEMbl KOHTPOJISI TEXHOJIOTHYECKUX MPOLIECCOB B
TOCTUHUIAX U UHBIX CPEAICTBAX pa3MellleHus

31 | Opranuzanust KOHTPOJIS 32 BBIIIOJIHEHUEM COTPYIHUKAMU CTaH/IaPTOB [IK-5.¥.3
o0CITyKMBaHUS TOCTEH

32 | Opranu3zanus KOHTPOJIS 32 00ECTIEYeHNEM KaueCcTBa TOCTUHHYHOTO
MIPOyKTa

33 | AyauT KadecTBa yCIIyT B TOCTUHUIIE: BUJIBIL.

34 | OcoOEeHHOCTH BHYTPEHHETO M BHEITHETO ayIUTa YCIIYT.

Bormpocsr (3amaun) nis 3avera / qudd. 3adera npeacTaBieHsl B Taduie 16.

Tabmuna 16 — Bonpocs! (3agaun) nis 3adera / qudd. 3adera

Kon

Ne i/ I1epeuens Bompocos (3agau) ais 3auera / nudd. 3adeTa
p p (3ana4) Aupd VHJIUKaToOpa

V4eOHBIM IJIAaHOM HE MpeaAyCMOTPECHO

[lepeuenr TeM [l KypCOBOTO MPOECKTUPOBAHUSA/BBIIIOIHEHUSI KYpCOBOM pabOTHI

MpeICTaBICHBI B Tabwmie 17.
Tabnuna 17 — Ilepeyens TeM JUisi KypCOBOTO MPOEKTUPOBAHMSI/BBITIOIHEHUS KYPCOBOM pabOTHI

[TpumepHBIii TepeueHb TeM sl KypCOBOTO MPOEKTUPOBAHUS/BBIMOTHEHUS

Ne /it .
KypcOBO1 pabOThI

Y4eOHBIM IUTAHOM HE MIpEaAYCMOTPCHO

BOHpOCLI I IIPOBCACHUA HpOMeHQYTOqHOﬁ arreCrallii B BHAC TCCTUPOBAHUA

IpeJICTaBICHBI B Ta0wmie 18.

Tabmmna 18 — [IpumepHBIii IepedeHb BOITPOCOB JJIsI TECTOB

y Kox
Ne n/nt [TpuMepHBIii epedeHb BOPOCOB JIsl TECTOB
WH/IMKaTopa

1. Crangapt nporeaypsl — 3To: (BbIOpaTh OAMH OTBET) OIIK-1.3.1

a) YyBCTBO yJOBJICTBOPEHUS KIMEHTA OT 0OCTY)KHBAaHUS.

0) olIHa MK HECKOJIBKO KHJIBIX KOMHAT, C ME0EJIbI0, 000pYI0BaHHEM U

WHBEHTapeM, HEOOXOIMMBIMH ISl BDEMEHHOTO Pa3MeIIeHHsI TYPUCTOB;

B) MOPSJIOK BBIMOTHEHHS Psijia MOCICA0BATEIbHBIX TCHCTBUIA,

HEOOXOMMBIX JUISI TOJTYYESHHS IS 9YeT0-JIH00.
2. | IlepeunciuTe U3BECTHBIE BaM OOIIME CTaHIAPTHI OTEJNS OIIK-1.3.1
3. | Kakue ycnyru ucronHuTenb 0053aH IpeaoCTaBUTh OTpeduTento 6e3 OIIK-1.3.1

JOTIOTHUTEIHFHOM OTJIaTHI (COTTIACHO MPABHIIAM MPEI0CTABICHUS
TOCTHHUYHBIX yCIyr B PO ? (603m00icHO Heckonbko omeemos)
a) MPEeAOCTaBJIICHHUE YTIOTA U TIaWJILHON JOCKH

0) BBI30B CKOPOIl ITOMOIIIH;

B) MTOJIb30BaHUE METUIIMHCKOM alTeuKOM;

) IOCTaBKa B HOMEp KOPPECTOHICHIINH T10 €€ TIOJyUYEeHHH;

1) mo0y/iKa K OTpe/IeIEHHOMY BPEMEHH;

€) MPeI0CTaBICHNE KUTIATKA, UTOJIOK, HUTOK, OJJHOTO KOMIUIEKTa
TTOCYJIbI ¥ CTOJIOBBIX TPHOOPOB

4. | Ecnu BaM O3BOHWIIM B HEYIOOHBI MOMEHT, BaIlllk JeHCTBUA: ( OIIK-3.V.1




B03MOIICHO HECKOILKO OMBEMOs)

a) MOTPOCUTH TOCTS IEPE3BOHUTH MO3XKE;

0) 0OBSICHUTH, TOUYEMY BaM HEYI00HO pa3roBapuBaTh, 3aIIUCATh UMS U
HOMEp TEJI.3BOHUBIIETO U MPEJIOKUTH IEPE3BOHUTD MO3KE;

B) MPOCUTH TOCTS TIOJI0XK/IATh HA JIMHUK (HO BpeMsI OKUIaHUS HE
JOJKHO mpeBbiaTh 30 cek);

T') OJIOXKHUTH TPYOKY IMEPBBIM TIOCIIE 3aBEPIICHHSI PAa3roBOpa C TOCTEM.

Uro genaTh HENb3sl IPU Pa3roBOpe ¢ TocTeM: ( BO3SMOXKHO HECKOJIBKO
OTBETOB)

a) TeIUIO MPUBETCTBOBATh TOCTEH

0) nepxaTh pyKd B KapMaHax.

B) 0OpamaThCsi K rOCTIO IO UMEHH, KOTJ]a 3TO BO3MOXKHO;

') 00CY)KIaTh MOJIUTUKY U PETUTHIO;

1) TOTYEPKUBATh MPEUMYIIECTBA CBOCTO OTENS TMepe]] KOHKypEHTaMH
€) TOBOPHUTH «HETY, «HE 3HAION.

OIIK-3.V.1

VY CTOlHKH MOPTHE MHOTO TOCTEH, OJMH U3 HUX OYPHO BBIPaXKaeT CBOE
HEZOBOJIBLCTBO. Bbl MeHemkep ciiyx0bl. Baiie mepBoe neiictBue.
(6b10pamov 00uH omeem,)

a) U3BUHUTECH;

0) MpeIOKUTE PEIICHHE;

B) MPUTJIACUTE TOCTS B CBOM KaOWHET;
r) BBICIYIIANWTE TOCTS.

OIIK-3.V.1

K wmeromukam OLICHKM KauecTBa YCIYr OTHOCSTCS:(803MONCHO
HeCKOIbKO OMeemoes)

a) HaGmronenue;

0) TexHuKa OTpaKCHHUS;

B) «TaitHbiif rocTh» nnu Mystery guest ;

r) Ompoc;

1) TeXHUKU pearnpoBaHMsL.

OIIK-3.B.1

B kakoit ¢popme MoxeT ObITH NpejcTaBlieHa OLlEHKAa YpOBHS KayecTBa
ycnyru otens? (eviopams 00un omeem)

a) B KOJINYECTBEHHON M KaYeCTBEHHOM;

0) B MapTUTUBHOU U aCCOITUATUBHOM;

B) B KJIaCCU(PHKAITMOHHON 1 OTPaHUYUTETHHOM;

I') B aBTOMaTHU3UPOBAHHON U MEXaHU3UPOBAHHOM

OIIK-3.B.1

Jlnst obecrieyeHust Ka4eCTBEHHOTO 00CTyKUBaHUs TOCTEH B oTele
HEOOXOIUMBI:

a) KadyecTBEHHasl MaTepualbHO-TEXHUYecKas Oa3a,

0) kBasIM(ULIMPOBAHHBII IEpCOHA,

B) MaKCHMAJIbHO BBICOKHE TapUBHl,

I') ONTHMaJIbHAsl OPraHU3allMOHHAs CTPYKTYypa

OIIK-3.B.1

10.

Jns monyuenuss 3Haka kadectBa China Friendly B otene cpenm
KpUTEPHUEB aJaiTUPOBAHHOCTU €CTh OIpeAeNicHHble TpeOoBaHUSI K
o0cTy)KMBarOIEMy TIEpCOHaTy. A WMEHHO:

a) 3HaHHE TepcoHala 00 OCOOEHHOCTSAX MEHTAUTEeTa KUTAMCKHX

TYPHUCTOB;

0) COTpPYIHUK OTENsl, BIAACIONINI KUTACKUM SI3BIKOM;

B) JIBa COTPYIHHUKA OTEJIs, BIAJACIONINX KUTAHCKUM SI3bIKOM;

I') BO3MOXHOCTB ONEPATHBHOTO MEPEBOJIa KUTANCKON peyn.

[IK-1.B.1

11.

Cpenu ocobennbix TpeboBanuil nporpammsl India Friendly x ycimyram

IIK-1.B.1




MUTAHUS B CPEJICTBE Pa3MEIICHUS, BHIJICIICHBI CIICAYIOIINE:
a) MEHIO Ha S3bIKE XUH/IU;
0) HEe MEHEEe 5 HAaMMEHOBAHHMK TOPSYMX BEreTApUAHCKUX OJIF0OJ Ha
3aBTpPAKE;
B) BO3MOXXHOCTh  OpTaHM3allds KEHUTEpMHra W3  HMHIUWCKHUX
pECTOpaHOB ropoa;
r) o(duIMaHThI, 3HAIONIUE A3BIK XUHIU

12. | Kakue wu3 mpeacTaBieHHBIX HWXKe TpeboBanmii He otHocsATes kK | [IK-1.B.1
TpeboBanusiM cucteMbl Halal friendly?

a) HaJM4ue JOTOJHUTEIFHOTO CaHy3/1a B HOMEPE;

0) Hamu4ue B HOMEpax yKaszarelieil HampaBiieHHs Ha MeKKy;

B) sl OM3HEC-TOCTUHUII KATETOPUH «IISTh 3BE3M»

r) 0o0CIy)XMBaHHE B COOTBETCTBHH C HOPMAMH MCIAMCKOM STHKH.

13. | Hammcars OTBET Ha MOJIOKUTEIbHBIA OT3LIB rocrent. | IIK-3.B.2
14. | Hamucars OTBET Ha OTpHUIIATEIbHBIN OT3EIB rocrei | [1K-3.B.2
15. | llenu ayauTa KayecTBa yCIYT- 3TO ( 603MONCHO HECKONbKO OMEEMOs) [IK-5.¥.3
a) ONIpEeNeIuTh HACKOJBKO KadeCTBO YCIYT  COOTBETCTBYET
CTaHJapTaM;

0) caenaTh aHAIU3 MEPBOMPUYHH MTPOOIEMbl Ka4ecTBa YCIIYT;

B) OIICHUTH YJOBJIETBOPEHHOCTh TOCTEH;

I) YCTAaHOBHUTH HJ€aJbHBIA WM PEaJbHBIA MpEeIMET CO3HATEIBHOTO
1M 0ECCO3HATENBbHOTO CTPEMIICHUS CyOBEKTa;

1) KOHTPOJIMPOBATh KAY€CTBO YCIYT MOCJE MPOrpaMMbl 00yUeHus

16. | AyauT KauecTBa TOCTUHHYHBIX YCIYT — 3TO: [IK-5.¥.3
(8v10pams 00uH omeem)

a) cHCTeMa YIpaBJICHUS ONpPEACNEHHBIM OOBEKTOM, BKIIOYAIOIIAS
COBOKYTIHOCTb IIPUHIUIIOB, METOJI0B, ()OPM U IPUEMOB yIIpaBICHUS;

0) mpoBepKa TEKYyIIeH NesITeNbHOCTH TOCTUHHYHOTO IPEAIPUSATHS  JUIS
pa3pabOTKU PELICHUH 10 YIYYLIEHHUIO €ro e TeIbHOCTH;

B) OpraHU3aIMOHHAs (PYHKIUS U COBOKYITHOCTh IMPOIECCOB CO3AaHMUS,
MIPOABMKEHMSI U TIPEAOCTABICHUS IEHHOCTEH MOKYNaTeNsIM 1
yIIpaBJICHUS] B3AUMOOTHOIIEHUSIMH C HUMH C BBITOJION JUIS OpTaHU3aIliuH

[lepeueHp TeM KOHTPOJIBHBIX PabOT MO NUCUUIUIMHE OOYYaroLIMXCsl 3a09HOH (OPMBI
oOydeHus1, IpeCcTaBieHbl B Tabnuie 19.

Tabmuna 19 — [lepedeHb KOHTPOJIBHBIX PadOT

Ne n/mt IlepeyeHb KOHTPOJIBHBIX PadOT

He npenycmorpeno

10.4. Meroauueckue  Marepuaibl,  ONpPEACNAIONIMEe  HPOLEIyphl  OLIEHUBAHHA
MHAMKATOPOB, XapaKTEpU3YIOLUX dTanbl (OPMUPOBAHMUS KOMIETEHLUUH, COJAepKarcs B
JOKAJIBHBIX HOpMaTuBHbIX akTax [YAIIl, pernameHTHpyOIIMX NOPSAOK M MPOLEAYPY
MIPOBEJICHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTalli 00yJaromuxcs
I'VAIL

11. Meroauveckre yKazaHus I 00y4JarOIIUXCs 0 OCBOCHUIO TUCITUTUTHHBI




11.1. Meroauueckue ykazaHus A OOy4aroIUXcs 10 OCBOCHHIO JIEKIIMOHHOTO
MaTepuania .

OcHOBHOE Ha3HA4Y€HUE JIEKIIMOHHOTO MaTepuana — JIOTUYECKH CTPOHMHOE, CHUCTEMHOE,
riyOOKoe U SICHOE H3JIoKeHHE ydeOHoro marepuana. Ha3HaueHue COBpEMEHHOH JEKIMM B
paMKax IUCIMIUIMHBI HE B TOM, YTOOBI MOJNYYUTHh BCIO MH(OPMAIUIO 1O TEME, a B OCBOCHUU
(GyHAaMEHTaIbHBIX MpPOOJEeM JUCUMIUIMHBI, METOJOB HAy4yHOrO IIO3HaHMS, HOBEHIIMX
JOCTYIKEHUI HAaydyHOW MBICTH. B yueOHOM mporiecce JICKIHS BBITIONHSET METOI0JIOTHYECKYIO,
OpPraHU3alMOHHYI0 U MHPOPMALMOHHYIO (YHKUMU. JIeKIus packpbIBaeT MOHATUHHBIN anmapar
KOHKPETHOW oO0yacTu 3HaHUs, €€ MpoOJeMbl, AaeT LEIbHOE MPEACTaBICHUE O IUCIHILIMHE,
IIOKAa3bIBAET B3aUMOCBS3b C IPYTUMU JUCLUIIIIMHAMM.

[lnanupyemMble pe3yabTaThl IPH OCBOSHUH 00YYaIOMIKUMUCS JIGKIIMOHHOTO MaTepuaa;

— TIOJYy4YEHHE COBPEMEHHBIX, LEJIOCTHBIX, B3aUMOCBSA3aHHBIX 3HAaHUN, YPOBECHb
KOTOPBIX OIPEEIISIETCS LEIEBOM YCTAHOBKOM K KaKJ10M KOHKPETHOU TEME;

— TOJIy4€HHE OIbITa TBOPYECKOM pabOThl COBMECTHO C IPENOJaBaTEIEM;

— pa3BuUTHE NPOPECCUOHATBHO-JENOBBIX  KAauyecTB, JIOOBM K MpeaAMeTy H
CaMOCTOSITEJIBHOTO TBOPYECKOI'O MBIILITICHHUS.

— TOsiBJIEHHE HEOOXOAMMOT0 HHTEpEca, HEOOXOAUMOTO ISl CAMOCTOSTEILHON PabOThI;

— TOJy4YyeHUE 3HAaHUNW O COBPEMEHHOM YPOBHE pa3BUTHS HAyKM M TEXHUKH U O
IIPOTHO3€ UX Pa3BUTHsI HA OJIMKaMIIne Tobl;

— HayyuTbCs METOJMYECKH oOpadarbiBaTh MaTepuasl (BBIACIATH IJIaBHBIE MBICIH U
IIOJIOKEHUS, IPUXOAUTh K KOHKPETHBIM BBIBOJAM, IIOBTOPSATh HUX B  Pa3jIM4YHBIX
(bopMynupoBKax);

— MOJIyueHHE TOYHOI'O IOHUMAaHHUs BCEX HEOOXOIUMBIX TEPMUHOB U TOHATHH.

JlekuMOHHBI MaTepuanm MOXET CONPOBOXKIATbCA JIEMOHCTpauued CIaioB U
UCIOJIb30BAaHUEM DPA3JaTOYHOIO MaTepuajlia IpH IPOBEIEHUH KOPOTKHX JTUCKYCCHH 00
0COOEHHOCTSX MPUMEHEHHUS OTJENIbHBIX TEMATHK M0 JUCLHUIUINHE.

CrpyKTypa npeiocTaBieHusl JEKIIMOHHOIO MaTepuaa:

— (HOPMYIMPOBKY TEMBI JIEKIIUH;

— yKa3aHHE€ OCHOBHBIX M3Y4YaeMbIX pa3JIelOB WM BOOPOCOB M MPEAINOoJaraéMbIX 3arpaT
BPEMEHM HA UX U3JI0KCHHUE;

— U3JI0KEHHE BBOJHOM YaCTHU;

— W3JI0)KEHUE OCHOBHOM YacTH JIEKLNU;

— KpaTKHe BBIBOJIBbI 10 KXJIOMY U3 BOIPOCOB;

— 3aKJIIOYEHHUE;

— PEKOMEHJIAIIMU JINTEPATYPHBIX HCTOYHUKOB IO U3JIara€MbIM BOIIPOCAM.

11.2. Meroauueckue ykasaHHs A oOydaroIMxcs IO y4YyacTHIO B CeMMHapax (eciu
npeoyCMOmMpPeHo Y4eOHbIM NAAHOM N0 OAHHOU OUCYUNIUHE)

OCHOBHOM 1eNBIO 111 00YYaroIIEerocst ABIsSETCS CUCTeMaTH3alMs U 00001eHe 3HaHUH
Mo Uu3y4aemMoi Teme, pazjaeny, (GopMHUpOBaHHE YMEHUS paboTaTh C JIOMOJTHUTEIbHBIMU
UCTOYHHKAMU HH(OpMAlUK, COMOCTaBIATh M CPAaBHUBATh TOYKH 3PEHUS, KOHCIEKTHPOBATh
IPOYUTAHHOE, BBICKA3bIBATh CBOIO TOYKY 3peHHs M T.I. B cooTBeTcTBHUM ¢ Bemyuiei
JUJIAaKTUYECKOHM 1ebI0 COAEpIKaHUEeM CEMHHAPCKUX 3aHATUH SBIAIOTCSA Y3JI0BBIE, Hambosee
TpyAHbIE UIA TIOHUMaHHUS M YCBOCHHS TE€Mbl, pa3zieibl AUCHUILIMHBL Crneunduxoid naHHON
(bopMBI 3aHATHI SABJISIETCSI COBMECTHasi paboTa MpernoaaBaTelis U 00yJarolerocs HaJj peleHneM
MOCTaBJIEHHOW TMpoOJeMbl, a MOMCK BEPHOIO OTBETa CTPOUTCS HAa OCHOBE UEpelOBaHUS
WHAUBUAYAJIbHON U KOJUIEKTUBHOM AESTEIbHOCTH.

[Ipy mMOATOTOBKE K CEMHUHApPCKOMY 3aHATHIO [0 TeME MPOCIyIIaHHOW JIEKIIHH
HEOOXO/MMO O3HAKOMUTBCS C IUIAHOM €ro IpOBEACHUs, C JHUTEpaTypod M HayYHBIMHU
nyOIMKAIUSAMU TI0 TEME CEMUHApa.

TpeboBaHus K MPOBEJICHUIO CEMHUHAPOB

CemuHap — oJJH U3 HauOoJiee CIOXKHBIX M B TO YK€ BPEeMs IJIOJIOTBOPHBIX BUIOB ((hopM)

BY30BCKOI'O 06yquI/151 u BocnuTanus. OCHOBHOHU OCJIbIO  JJIsA 06yqa10meroc;1 ABIIACTCA




cucTeMaTtu3aius U 0000IIeHe 3HaHUN 10 U3ydyaeMol TeMe, paszueny, GOpMHUPOBAHHE YMEHHS
paboTaTh C JOMOTHUTEIHLHBIMA UCTOYHUKAMH MH(POPMAIIH, COTIOCTABIIATh U CPABHUBATH TOUKH
3peHHs, KOHCIIEKTHUPOBATh NPOYUTAHHOE, BBICKA3bIBAaTh CBOIO TOYKY 3peHuss U T.m. B
COOTBETCTBUU C BEAYLIECH AUAAKTHYECKOM LIEJIbI0 CONECPKAHUEM CEMUHAPCKUX 3aHATHUU
SBIIIIOTCS  Y3J7I0Bble, Hawboyiee TpyIAHBIC IS TOHUMAHUS ¥ YCBOCHHS TEMBI, pa3ieibl
muctuminiel.  Crneuudukoi  gaHHOM  (Qopmbl  3aHATHIL  sABIsETCS COBMecTHasi pabora
npenogaBarenss U 00y4yaroulerocs: Hajl PeleHHEeM MOCTaBIEHHOM MpOOJIeMbl, a MOUCK BEPHOTO
OTBETa CTPOUTCS HA OCHOBE YepeOBAHMS MHIUBUIYaTbHON U KOJJIEKTUBHOM J1EATEIbHOCTH.

[Ipy mMOArOTOBKE K CEMUHAPCKOMY 3aHSATHIO IO TeMe MPOCHYIIAHHOW JIEeKIUU
HEOOXOAMMO O3HAaKOMUTHCA C IUIAHOM €ro MpPOBEIEHHUS, C JUTEepaTypoll M HayYHBIMU
nyOIMKaUsAMU 110 TEME CEMUHApa.

[Ipy mnoAroroBKE K CEMUHAPCKUM 3aHSATHUSM CTYIAEHTHl JOJKHBI OTBETUTh Ha
KOHTPOJIBHBIE BOMPOCHI , TIOJTOTOBUTH JOKJAJ] U BBICTYIUTH C COOOIIEHWEM Ha 3aHsATHH. J[is
CaMOCTOSITENIbHOM TMOJATOTOBKU MOXET OBITh HCIOJIb30BaHA JIOMOJHHUTENbHAS JUTepaTypa, a
Tak)ke UCTOYHUKHU HTepHeT.

Bonpocer 1151 o0CykKIeHUST HA CEMHHAPCKUX 3aHATUSAX CTYACHTHI MOTYT MPOYUTATh B
Y4eOHO-METOIMYECKUX MaTepuajaX [0 CEMHUHApCKUM 3aHATUSAM UM YTOYHUTH Y
MIPETNo/IaBaTelis Ha MPEABIYIEM 3aHITUH.

CTyneHTbl MOTYT OOCY/IUTh BO3HUKAIOIIHE B XOJI€ CAMOCTOSATEIBHOW PabOThI POOIEMBI
10 KOHKPETHBIM BOIIPOCaM, a TaKXXe COJepKaHue JOKJIaja ¢ MpernogaBaTesieM B COOTBETCTBUH C
rpaduKOM ero WHANBUIYAIbHBIX KOHCYIbTAIIHH.

Tembl BBICTYIUIGHUH W JOKIAZO0B CTYIEHTOB CQPOPMYIUPOBAHBI C YUYETOM aKTyadbHBIX
HAIpPaBICHUN Pa3BUTHUS TEOPUU U OPraHU3AIUN MEHEIKMEHTA PECTOPAHHOTO U TOCTUHHUYHOTO
Ou3Heca, a TaKKe OCHOBHBIX TEHICHIIMHM M3MEHEHUS COIMATbHO-DKOHOMUYECKON MOIUTHKU B
Poccun Ha coBpeMeHHOM JTare.

CryneHTsl BrpaBe BbIOpaTh TEMY, COOTBETCTBYIOIIYIO OMBITY U MECTY pabOThI, a TaKkKe
CBOMM mpo(decCUOHATBbHBIM W HAyYHBIM HWHTepecaM. TeMbl JOKjIaga MOTYT OBITh
CaMOCTOSITENIbHO TPEJIOKEHbl CTYAEHTaMU C YYETOM OCHOBHOTO COJepXaHUs Yy4eOHOM
JUCLUIUIMHBL W COrJIacoBaHbl € mpenojaBaTeneM. Jlokman nokeH OBbITh MHpPENCTaBiIeH B
MeyaTHOM BHUI€ U O(DOPMIIEH B COOTBETCTBUM C OOIIUMH TPEOOBAHUSIMU.

CtpykTypa [AOKIaAa U TOPSAOK pabOThl HAJ HUM

Crpykrypa:

— DBgenenune

— OcHoBHas 4acTh

— 3akiro4yeHue

— CHOucok HCTOYHHUKOB

ITopsimok paboTs

Bri6paB Temy paboThI, CTYACHT JAOKEH pa3padoTaTh CoAep:KaHUE MUCHbMEHHON paboThI
no maparpadaMm u pasnenam. B comepkaHuuM pabOThI JOJDKHBI OBITH BBIIEICHBI OCHOBHBIE
MOHSTHSI U OTpeieNIeHuUs IO JaHHOU IpobiieMe.

Tembl nMOKIAQMOB W BOMPOCH IS BBICTYIUICHHS BBIIAIOTCS B KOHIIE Ka)XIOTO
MPAKTUYECKOTO 3aHATUS (U1l CTYAEHTOB OYHOW (OpMbI OOy4YEeHHs) MO KOHKPETHOW TeMe B
COOTBETCTBUHU C TPOTPAMMON HM3Y4YCHHS Y4eOHOW NUCIMIUIMHBI, U Ha YCTAHOBOYHOW JICKITUU
(mmst ctyneHToB 3a0uHOM dopmbl 0OyueHwus). ComepxaHue AOKIaa MOXKET COTJIACOBBIBATHCS C
MpenoiaBaTesieM Ha KOHCYNbTAUsAX, KaK MPU JUMYHON BCTPEUE, TaK U MO AIEKTPOHHOMU MOYTE.



PexomenayeTcs cienyromas mocie0BaTeIbHOCTh BBIIIOJHEHNS PAOOTHI:
— U3y4YCHME CIEeLMAIbHOM IUTEpaTyphl U HOPMAaTUBHOMN JTOKYMEHTALIUN;
— COCTaBJICHHME U COIJIaCOBaHME COAEp’KaHUs pabOThl, a Takxke rpaduxa ee
HalM1CcaHus;
— HallMCaHUE JI0KJIana;
— IpejacTaBieHUE paboOThl HA 00CYX/IEHUE CTYICHTOB.

Pabota ¢ ucrounnkamu uHMHOpMaIHH

[To y4eOHOI AMCHUIIIMHE CTYACHTaM MpeJIaraeTcsi OOLIMPHBIA CIHMCOK JHUTEPATYpHI,
KOTOPBI MOKET OBITh HCIIOJIb30BaH MMH B COOTBETCTBUM C BBIOPaHHOW TeMOH TOKIaja.
Bo3MOXXHO  HWCHOJB30BaHME HMCTOYHUKOB HHGOpMAIMM HE  YKa3aHHBIX B  CITHCKE.
Teopernueckuil aHanu3 NpoOJEeMbl BBINOJIHACTCS Ha OCHOBE H3YyYEHHOH JMTEparypsl U
9JIeKTpOHHONH MH(opMaruu. KaxIoMy CTyIeHTy MpeICcTOMT CaMOCTOSTENbHO I0100paTh
JUTEpaTypy MO BBHIOpAaHHOM TeMme, Y4MThIBasg ee cHeuuduky, a Tak K€ MaTepuasbl,
HOJTBEPXKIAIOIINE MECTHBIN (pernoHaIbHBIN) ONBIT. JIuTepaTypa A0JKHA OTpaXkaTh pa3IHMyuHbIe
HAyYHbIE MOJIXOABl 1O H30paHHON TeMe WCCIeIOBaHUs, IMO3TOMY HEOOXOIMMO OT/AaBaTh
OpPEINOYTeHUEe HAyYHBIM HW3JaHHsIM, H30eratb NONyJSIpHBIX Opomrtop. s  oTpakeHHs
COBPEMEHHBIX TEHJIECHLUMH B PEUICHUM HCCIIETyeMON IpoOJIeMbl CIENyeT UCIOJIb30BaTh OoJiee
NI03/IHUE U3/IaHMs, JKEIATEeNbHO, 3a OCIeIHUE 5 JIeT.

PaboTast ¢ MCTOUHUKAaMU JIUTEpaTypbl, HEOOXO0AUMO (PUKCUPOBATH OCHOBHBIE IMOHATHUS U
ONpeNieNIeHus, a TaKXKe CTATUCTUYECKHE JaHHble C YKa3aHHMEM KOHKPETHOTO HCTOYHUKA
UHpOpPMALMU U HOMEpA CTPAHUIBI, Ul MCIIOJIB30BAaHUs 3TUX MOHATUH B TEKCTE€ MUCbMEHHOMN
paboTHI.

Pexomennanuu no noucky nHpopmanuu B lutepaere

[Tpou3Boas mouck HEOOX0MMMON HH(GOPMAIMK HA CaliTax OpraHM3aluil, ONOINOTEK HITH
W3JaHUN CIEyeT:

— o0pamarkcsi K MHTEPHET - KaTajloram;

— He OrpaHUYMBAaThCs OOpAIEHHEM K OJHOM MOMCKOBOM CUCTEME;

— HaxOJUTh CaWThl, SBJISIOUIMECS KIIIOUEBBIMHM IO JTAHHOW TeMe, Ha HHUX MOXKET
OBITH MHOYKECTBO XOPOILIO OTOOPAHHBIX PECYPCOB; Y KaX/10i MOMCKOBOI CHCTEMBI
— CBOM IIpaBHJIa 33/1aHUS 3aMpoca, HEOOXOJMMO U3YUHUTh «ITOMOIIIb) CUCTEMBI;

— oOpamasch K HalJIE€HHBIM «IIOX0XXHMM JOKYMEHTam», IMOMHHUTE O HalpaBiICHHUU
MIOMCKA, MCIIOJIb3YHTE KIFOUEBBIE CIIOBA.

Hanucanue noknana HeoOXOJMMO HAYMHATh C COCTABJIECHHUS €r0 COAEp)KaHUs, KOTOpoe
JOJDKHO UMETh YeTKHe (POPMYITHPOBKH, ObITh JIOTUYHBIM U TIOCIIEJOBATEIbHBIM.

I'maBHOEe B JOKJIaJie - PACKPBITh MO BO3MOXKHOCTH Haubojiee TOYHOE U IOJHOE
COJIepKaHNE OCHOBHBIX MOHATUH TEMBI, COIIOCTABUThH Pa3IMYHbIC TOUKU 3pEHHs Ha Mpobiemy
(MpaKkTUKOB FOCTUHUYHOIO OM3HECa, MAPKETOJIOTOB, COLIMOJIOIOB, AKOHOMHUCTOB, MEHEIKEPOB,
MICUXOJIOTOB, IOPUCTOB), M30€erasi MEXaHUYECKOT0 MEPENUChIBaHUS TEKCTa U3 KHUT WIH CTaTel, U
U3JI0KUTH CBOE MHEHUE 10 JaHHOM Mpobiieme.

W3noxxeHnne maTtepuana JOJKHO OBITH MOCEA0BAaTENbHBIM U JIOTHYECKUM. Bee pasnenst
U naparpadbl paboThl JOJKHBI OBITH YBSI3aHBI MEXIY COOOM.

B 3akimroueHun o0O0s3aTENBHO OTpaXkaeTcss TOYKAa 3PEHUs aBTopa Ha Mpodiemy,
(bopMyIUpYIOTCS  KaK MOJOKUTEIbHBIE CTOPOHBI JEATENBHOCTH PA3IMYHBIX YUPESKICHUNH U
BEJIOMCTB, TaK U HEJOCTaTKM B paboTe MO pelIeHHI0 MpoOjeM OpraHu3alii TOCTUHUYHOTO U



pecTopaHHOTO OM3HEcCa Ha COBPEMEHHOM JTare ¥ 000CHOBBIBAIOTCS TPHYUHBI HE BO3MOKHOCTH
pelieHus mpodiieM, a TakKe MpeIaraloTCs PEKOMEH IAIUY 110 PEIICHUI0 JAHHON MPOOIEMBI.
PexoMeHganuu AOKHBI JIOTHYECKHA BBITEKATh M3 TEOPETUYCCKOTO aHAllM3a BHIOPAHHON
TEMbl W W3YYCHHUS OMNBITA MPAKTUYCCKON JESITETbHOCTH MEHEHKEPOB TOCTUHUYHOTO U
pPECTOpPaHHOTO OW3HECa W HOCHTHh KOHKPETHBIM XapakTep MO0 O0ECHeYeHUI0 3KOHOMHUYECKOU
3G (GEKTUBHOCTH TPEANPUATHIA OTpaciu. [loKiaa BBIOIHSIETCS B COOTBETCTBUH C OONIMMHU
TpeOOBaHUAMHU K 0(DOPMIICHHIO KYPCOBBIX padoT u pedepaTon, pazpadboranubix ['Y AIL

11.3. Meroauueckue ykasaHus s OOy4aroIUMXCs MO MPOXOXKICHUIO MPAaKTHYECKUX
3aHATHI

IIpakTHyeckoe 3aHATHE SBISETCS OAHON M3 OCHOBHBIX (DOpPM OpraHu3alMu y4eOHOro
npoliecca, 3aKII0YalonIascs B BBITOJTHEHUN 00YJalOUIMMHUCS T0JI PYKOBOJICTBOM ITPETO1aBaTeNs
KOMILIEKCa YYEOHbIX 3aJaHUH C LENbI0 YCBOEHHMsS HAyYHO-TEOPETUYECKHX OCHOB Yy4eOHOU
JUCHUTUTMHBL, TPUOOPETEHNs] YMEHUN M HaBBIKOB, OIBITA TBOPUECKOW JAESATEIHHOCTH.

Lesbro NIpakTUYECKOT o 3aHATUS JUIsl 00y4aroIIerocs sBIsAeTCs NPUBUTHE OOYUYaIOLIMMCS
YMEHUI U HAaBBIKOB IIPAKTUYECKON EATEIBHOCTH 110 U3y4aeMOH NUCLUIUIMHE.

[Tnanupyemble pe3yabTaThl TP OCBOEHUH 00y4arOIIUMCS PAKTUYECKUX 3aHATHI:

— 3aKperJieHue, YriyojeHue, pacUIMpeHue W JeTalu3alys 3HaHUM Npu pelieHuu
KOHKPETHBIX 33714,

— Dpa3BUTHE TI03HABaTENIbHBIX CIIOCOOHOCTEH, CAMOCTOSTEIBHOCTH  MBIIICHUS,
TBOPUYECKOM aKTUBHOCTH;

— OBJAJICHUE HOBBIMH METOJAaMU U METOJMKAMM M3YyYEHHS] KOHKPETHOM yueOHOMU
JUCLUIINHBL,

— BbIpabOTKa CHOCOOHOCTM JIOTMYECKOI'O OCMBICIEHUS IOJIyYEHHBIX 3HaHUM AJis
BBITIOJTHEHMS 3aJJaHHI;

— ofecreyeHre paloOHAJILHOTO COYETaHUS! KOJUIEKTUBHOM M MHAMBUAYalbHOH (opm
o0OyueHusl.

[TpakTHueckoe 3aHATHE — OJHA M3 OCHOBHBIX (POpPM OpraHmzalMu y4eOHOro mpolecca,
3aKJIIOYAloNasics B BBINOJHEHHUM CTYJICHTAaMM IIOA pPYKOBOJCTBOM IIpernojaBaTens KOMIUIEKca
y4eOHBIX 3aJaHuil C IEIbl0 YCBOEHHMS HAyYHO-TEOPETHUECKHX OCHOB Yy4YeOHOH JMCIMILUIMHBI,
NpUoOpeTeHNs: YMEHUI U HaBBIKOB, ONbITa TBOPUECKOI! €ATENbHOCTH.

HGHL IMPAKTUYCCKOI'0 3aHATHA: IIPUBUTHUC YMCHI/Iﬁ 1 HAaBBIKOB HpaKTH‘leCKOﬁ ACATCIBHOCTH
110 U3y4aeMOH TUCUUILINHE.

3asaum NpaKTUYECKUX 3aHATHIL:

- 3aKperieHne, yriyoiaeHue, paclipeHue 1 IeTalu3alus 3HaHui CTYJICHTOB MPH

- PCUICHNKY KOHKPETHBIX 3a/1a4;

- pa3BUTHE O3HABATEJIBLHBIX CIIOCOOHOCTEHN, CAMOCTOATEILHOCTH MBIIIUICHHS,

- TBOPUYECKOHN aKTUBHOCTH;

- OBJIa/ICHUE HOBBIMH METOJIAMU ¥ METOJJMKAMU U3y4eHHs KOHKPETHON yueOHOMH

- JUCLUIUIMHBI;

- BBIPab0TKa CIOCOOHOCTH JIOTMYECKOTO OCMBICIICHUS ITOyYSHHBIX 3HAHUN /TS

- BBITIOJTHEHHS 33/1aHUH;

- o0ecrieyeHre paroHAIFHOTO COYETaHHS KOJUIEKTUBHOW U MHAMBHYaTbHOM

¢dopm oOyueHwHs.

OYHKIIUN NPAKTUYECKAX 3aHATHN:

- NI03HaBaTeJIbHAS;

- pa3BUBArOILAs;

- BOCIIMTATCIbHAs.

ITo XapaKTEepy BLINOJIHACMBIX CTYACHTAMHA 3a)IaHPII>'I IMMPAKTUYCCKUC 3aHATHA

HOJPa3AENA0TCS Ha:

- 03HAKOMUTEIIbHBIE, IPOBOAUMBIE C LIEIbI0 3aKPEIUICHHUS U KOHKPETH3aluU U3Y-



- YEHHOI'0 TEOPETUUECKOr0 MaTepHala;

- aHAJIUTUYECKHE, CTABAIINE CBOEH LIE/IbI0 M0Jy4eHne HOBOW HH(opMay Ha

- OCHOBE (hOpPMAIN30BaHHBIX METOJIOB;

- TBOPYECKHE, CBA3AHHBIE C [IOJy4YEHUEM HOBOW MH(POPMALIUH ITyTEM CaAMOCTOsI-

TEJIbHO BBIOPAHHBIX MOAX0A0B K PELICHUIO 3a/1a4.

@®opMbl OpraHu3alMM NPAKTUYECKUX 3aHATHH ONpENessloTCS B COOTBETCTBUH  CO
crenupruueckuMu 0COOEHHOCTAMHU Y4eOHOW TUCHUIUIMHBL U 1elsIMu o0ydenus. iMu Moryt ObITb:
BBINOJIHCHHUE YNPAKHEHUH, PEellICHUE TUIOBBIX 3a7ay, pelleHHe CUTYAlMOHHBIX 3a/ay, 3aHATUS IO
MOJIETTMPOBAHUIO PEATBHBIX YCIOBHM, EIOBBIE UIPBI, UIPOBOE MPOECKTUPOBAHHE, UMUTALMOHHBIE
3aHSTHS, BBIE3AHbIEC 3aHATHS B OpraHU3aluy (IPEIPHUITHS); 3aHATUA-KOHKYPCBI.

Metoarka mpoBeIeHHs MPAKTHYECKOTO 3aHATHS MOKET OBITh PAa3IMYHON, IPH 3TOM BaXKHO
IOCTIKEHHE OOIIe TUIaKTUIECKON IEIIH.

TpebGoBaHUs K TPOBEICHUIO MPAKTUICCKUX 3aHATHI
[TpakTuyeckue 3aHATUS IPOBOJATCS [IOCIIE YTEHUS JIEKLUH, TAI0MKUX TEOPETUYECKHE OCHOBBI JJIS UX
BBINOJIHEHUS. JoMycKaeTcst BBIIOJHEHNE IPAKTHUECKUX 3aHATHH

710 TIPOYTEHUS JIEKLIUH ¢ LeNIbI0 00JIerYeHUs U3yUeHUsl TEOPETUUECKOro MaTepHaa npu

HQJIMYUM ONMCaHUI paloT, BKIIOYAIOIIMX HEOOXOMUMBbIC CBEICHUS MM CCBUIKM Ha
KOHKpETHbIE yueOHbIe N3JaHUs, COIEPIKAIINE 3TH CBEJCHHUS.

CrpyKTypa IpakTHYECKOIO 3aHATH

[IpakTnyeckoe 3aHATHE COCTOMT M3 CIEAYIOUIMX 3JE€MEHTOB: BBOJHAs 4acTh OCHOBHas U
3aKJIIOUNTENbHAS.

BBonHas wacte oOecredyMBaeT MOATOTOBKY M MOTHBALMIO CTYIEHTOB K BBITIOJTHEHUIO
3aJaHUI HA 3aHATUU. B Hee BXOIAT:

- (bopMynHUpOBKa TEMBI, LIEJIU U 3324 3aHATHs, 000CHOBAHHE €ro 3HAYUMOCTH B
npogecCHOHATBHON MOATOTOBKE CTY/IEHTOB;

- XapaKTepUCTHKA cocTaBa U OCOOCHHOCTEH 3a1aHuii paboThl U OOBSICHEHHE METOJI0B
(croco0oB, MPHUEMOB) X BBITIOJHEHUS;

- XapaKTepUCTHKA TPeOOBAaHUI K pe3yNIbTaTy paboThl;

- HPOBEpPKa TOTOBHOCTH CTYJIEHTOB BBITMOJIHATH 3a/1aHUS;

- yKa3aHus 10 CAMOKOHTPOJIIO PE3y/IbTaTOB BBINOJIHEHUS 3aJaHUM.

OcHOBHasg 4acTh MpPEANOJNAracT CaMOCTOSITEIbHOE BBIOJHEHUE 3aJaHuil CTyAEHTaMH.
ConpoBoxgaeTcs JIONOJHUTEIbHBIME PA3bACHEHUSIMH IO XOIy paboTsl (IIpH HEOOXOIMMOCTH),
TEKYLIMM KOHTPOJIEM U OLEHKON pe3yJIbTaToB pabOTHI.

3aKIIIOYUTENbHAS YaCTh COJCPIKHUT:

- NOJBE/ICHUE OOLIMX UTOTOB 3aHSTHS;

- OLIEHKY Pe3yJIbTaTOB PabOThl OTJENIBHBIX CTY/CHTOB;

- OTBETHI HA BOIPOCHI CTYJECHTOB;

- BbIJIa4y PEKOMEH/IAINH 110 YCTPAHEHHIO ITPOOEIIOB B CHCTEME 3HAHUM U YMEHUH

- CTY/ICHTOB, TI0 YJIYYIICHUIO PE3YJIbTATOB PAOOTHI;

- 3a/laHue Ha JOM JUIs 3aKpeIUIeHUs IPOMACHHOTO MaTepualia U Mo NOArOTOBKE K

CIIEYIOIEMY MTPAKTUUYECKOMY 3aHSATHUIO.

BBogHas u 3akirouMTenbHas 4YacTH MPAKTHYECKOTO 3aHATUS MPOBOIATCS (PPOHTAIBHO.
OCHOBHasl YaCTh MOKET BBIMOJIHATHCS WHAUBUIYAJIbHO UM KOJUIEKTUBHO

(B 3aBUCUMOCTH OT (hOPMBI OpraHU3ALUH 3aHITHS).

11.4. Metoauieckue yKa3aHus ISl OOYYAIOIIUXCS IO TMPOXO0KACHUIO CAMOCTOSATEIHHON
paboThI

B xoze BBIOTHEHUS CaMOCTOSTEIBHONU pabOThI, OOYUYAIOUIUICS BBIMOIHSAET paboTy MO
33JIJaHUI0 M TIPU METOJMYECKOM PYKOBOJCTBE IPENoaBarelisi, HO 0e3 ero HemoCpeICTBEHHOTO
y4acTusl.

Jlnst oOydaroruxcsi 1Mo 3a04HOM ¢GopMe OOyYeHHSs, CaMOCTOATENbHass paboTa MOXKET
BKIIIOUATh B ce0sl KOHTPOIBHYIO paboTy.



B mporuecce BBIMOTHEHHUSI CaAMOCTOSTENLHONW paboThl, y oOydaromierocst (popMHpYyeTcs
1enecoo0pa3Hoe IIaHUPOBaHUE pabouero BpeMeHH, KOTOPOe MO3BOJISIET UM Pa3BUBATh YMEHUS
U HaBBIKM B YCBOCHHWU W CHUCTEMAaTH3allMHM NMPUOOpETaeMbIX 3HAHWUN, OOECIIEYMBAET BBICOKHMA
YPOBEHb YCIEBAEMOCTH B IMEPHOJ OOY4YEHHs, MOMOTaeT IOJYyYUTh HABBIKU IOBBIIICHUS
po(hecCHOHATLHOTO YPOBHSL.

MetoauyeckumMi  MaTepuaiaMH,  HAlpaBSIIONIMMH  CAMOCTOSITENIBHYIO — paboTy
00y4aroUUXCSASBIISIOTCS:

—  y4eOHO-METOAMYECKU MaTepual Mo JUCIUILINHE;

— METOJMYECKHE YKa3aHUs MO BBIMOJHEHUIO KOHTPOJIBHBIX paboT (i 00ydaromuxcs
10 3204HOM (hopme 0OyueHHs ).

CaMmocTosiTenbHass paboTa CTYIEHTOB SIBIISIETCS COCTaBHOW 4YacThi0 00pa3oBaTEebHOTO
nporecca. OHa MPOBOAUTCS C IENBI0 aKTUBHOTO TOMCKA U MPUOOPETEHUs CTYIEHTaMH HOBBIX
3HAHWW, YMEHHUW M HAaBBIKOB, 3aKpeIUIeHHs M YIIIyOJeHHs paHee MPOUIECHHOro Y4eOHOTro
Marepuaia, TIOATOTOBKM K TMPEACTOALIMM 3aHATHAM, 3adeTaM U JK3aMeHaM, a Takke
MpUOOpPETEHUSI HABBIKOB B CAMOCTOSATEIBHOM paboTe ¢ IuTepaTypoid, GOpMUPOBAHUS KYJIBTYpPbI
YMCTBEHHOTO TpyJa, CaMOCTOSTEIIbHOCTH, WHUIMATUBBI M TBOPYECTBA TMPH PEIICHUU
pa3HoOOpa3HBIX 3a/1a4.

CamocrosTenbHas paboTa CTYACHTOB 10 U3YYEHHUIO AUCHUIUIMHBI «OpraHu3anus yciIyr
TOCTENPUUMCTBAY MJIAHUPYETCSI, OPTaHU3YETCs M MMPOBOJUTCS BO BHEKJIACCHBIE Yachl B TEUCHUE
BCEro mnepuojia o0ydeHus: 1o Hew cryneHToB B ['YAIL, Ha ocHOBe yueOHOro TUTaHa U YIeOHOM
MPOTPaMMBIL.

[Ipu onpenenennn obbema yd4eOHOrO MaTepHaia, BBIHOCUMOTO JUISI CAMOCTOSITEIHHOMN
paboThl CTYIEHTOB, IpenoAaBaTenb Kadeapsl T0KEH PYKOBOJCTBOBATHCS HOPMaMU BPEMEHH,
YCTAHOBJICHHBIMH JUTS KaXKIOW JUCHUTUIMHBI «OpraHu3ams yeIyr rOCTENPUAMCTBAY YIeOHBIM
TUTAHOM.

Bpemsi, oTBeneHHOEe Ha CaMOCTOSTENBHYIO pabOTy CTYICHTOB, JIOJDKHO ~ OBITH
MCIOJIb30BaHO UMHU MOJIHOCTHIO U 110 Ha3HAYEHHUIO.

st obecriedueHUs] CaMOCTOATENBHON pPa0OThI CTYNEHTHI JOJDKHBI: O3HAKOMHUTBCS C
nepevyHeM 00s3aTeIbHON U JIOTOJIHUTEIBHOM JIUTEpaTyphl 10 y4eOHOH TUCHUIUIMHE, UCXOAS U3
peaTbHBIX BO3MOXKHOCTEH 110 €€ M3YYSHHIO B PaMKax IPEAyCMOTPEHHOTO OI0KETa BPEMEHH.

PykoBoiCcTBO caMOCTOSTENbHOW pPabOTON ciymiaTesnell MO H3YYEHHIO JUCHUILTMHBI
«Opranuzanysi yciayr TOCTEPUUMCTBa» M KOHTPOJIb 32 €€ 3()(PEeKTHBHOCTHIO OCYIIECTBISET
Ka(eapa rOCTHHUYHOTO U PECTOPaHHOTO OHM3Heca.

CamocrosiTennpHasi paboTa IMOJ PYKOBOJICTBOM IMpENojaBaTelsi — 3TO BHJA YYEOHOTO
3aHATUS, HA KOTOPOM CTYJEHTHl CAMOCTOSITENIbHO H3YYalOT TEOPETUYECKMH MaTepuan u
0TpabaThIBAIOT NMPAKTUYECKAE YMEHUS M HABBIKA TPU HEMOCPEICTBEHHOW OpraHM3yIOIIeH U
HanpaBJoMEell  AedaTenbHOCTH mpenojaaBatens. OHM  OpeaycMaTpUBarOT, Kak IPaBHIIO,
CaMOCTOSITENIbHOE M3Yy4YeHHE Y4eOHOro MaTepuasa Mo Yy4eOHbIM M Yy4eOHBIM IOCOOMSIM,
pa3paboTky pedepaToB, BBHIOIHEHUS pPacYETHO-TPA(QUUECKUX, BBIUUCIUTEIBHBIX PadoT,
MOJIEIUPOBAHMS U APYrUX TBOpUecKuX 3agaHuil. CamocTosTenbHas paboTa 1Mo pyKOBOJACTBOM
NPEero/IaBaTessl MPOBOASTCS B YACH, IIPETYCMOTPEHHBIC PACTIICAHUEM 3aHATHH.

CamocrodarenbHas paboTa sBISETCS HEOThEMIIEMOI COCTaBIISIONIEH Mporecca 00yueHHs
CTY/ZICHTOB U TIO3BOJISIET:

—  3aKpenuTbh TEOPETHUYECKHE 3HAHMSA, MOJYUYCHHBIE CTYJCHTaMH Ha JIEKIMOHHBIX
3aHATHSX, a TAKXKE B TIPOIIECCE CAMOCTOSITEIIHHOMN ITOATOTOBKH;

—  paclIMpUTh 3HAHUS MO OCHOBHBIM TeMaM YUeOHOH AMCIUILIUHBI 32 CYET M3YUEHUS
JOTIOTHUTETIFHONW JUTEpaTyphl M TOJATOTOBKM K CEMHHApaM W TMPAKTUYECKUM 3aHATHUAM TI0
n30paHHOH TeME;

—  H3YYUTh TEOPETHUYECKHE OCHOBBI TOCTMHUYHOIO JIeNa ;

— TIpHOOpecTH  HaBBIKM, HEOOXOAMMBIE Uil  BBINOJIHEHHUS MMM  CBOMX
npodeccoHaIbHBIX 00s3aHHOCTE PYKOBOIUTENS B cpepe HHAYCTPUHU FOCTEIPUUMCTBA.

B xoze n3yueHus TaHHOHN TUCIMILINHBI CTYCHTHI TOJKHBI 3HATB!



—  TEOPETHUYECKUX OCHOB TOCTUHUYHOTO JIEJIA;

— HOPMAaTHBHO-IIPABOBBIX  JOKYMEHTOB,  PErVIAMEHTUPYIOLIMX  TI'OCTUHUYHYIO
JESTEIIBHOCTB;

—  NPHUHLHUINOB KJIACCU(PUKALNY TOCTUHUYHBIX YCIIYT U U3 XapaKTEPUCTHKH;

— OCHOBHBIE TIOJIOKEHUS HALMOHAIBHOM CHUCTEMBI CTaHJAPTHU3ALMM, METOMbI
CTaHIapTU3aLUH; HALIMOHAJIbHBIE CTAHAPThI HA YCIYTHU;

— IpaBuia pa3pabOTKH, BHEIPEHUS U COOIIOIEHUS CTaHIAapTOB 00CIYKUBAHHUS;

— (akrTopbl, ompenensIOIMEe KauecTBO YCIYI, XapaKTepUCTHKa M METOJbl HX
OIpECIICHUS;

—  METOJbl KOHTPOJISI Ka4e€CTBAa TOCTUHUYHBIX YCIYT;

—  METOJbl U3MEPEHUS YAOBIETBOPEHHOCTH ITOTpEOUTEIIEH;

—  TEOPETHYECKUE OCHOBBI COBPEMEHHOM CHUCTEMBI YIIPABJICHUS TOCTUHHULIAMY;

—  (yHKIMM MEHEKMEHTA, METO/Ibl U CTUJIM YIIPaBIICHUS;

—  TEXHOJIOTMH U IIPAKTUYECKHUE IPOLETypbl 00CIyKUBAaHUS FOCTEH;

—  TOCTMHMYHBIM MapKETHUHT;

—  BM/JIbl BHYTPEHHUX CTaHJIApPTOB 00CIYKMBAHUS TOCTEH;

CTyneHThI JOJIKHBI YMETh:

IIPUMEHSTh HA NPAKTUKE HOPMATUBHBIE JOKYMEHTBI, PErJIAMEHTHPYIOLINE TOCTUHUYHYIO
JeSITENIbHOCTb;

—  OpraHM30BaTh, PErJIAMEHTUPOBATh U KOHTPOJIMPOBATH MPOLIECCHl O0CITYKUBaHUS;

— IPUMEHATH 3HAHUS B OOJIACTH CTaHAAPTH3ALMU TOCTUHUYHBIX YCIYT U KOHTPOJIS UX
BBITIOJIHEHUS;

—  NPHUMEHATH METOJbI OIICHKH Ka4eCTBa YCIYT U 00CITyKUBAHHSI TOTPEOUTEINEH;

—  pa3pabarbIBaTh JOJKHOCTHBIE HHCTPYKIIUH.

— paszpabarbIBaTh BHYTPHU(PHUPMEHHBIE CTAaHIAPTHI 00CITY)KUBaHUS TOCTEH;

—  OLIEHUBATH CTENEHb YIOBIECTBOPEHHOCTU TOCTEN yCIyraMu OTes;

—  NPUMEHATh U3yYEHHBIE METOAUKH cOOpa MHPOPMALIUU /TSl OLIEHKH KayecTBa yCIyT;

—  TPUMEHATH U3YYEHHBIE METO/IbI OLIEHKH Ka4eCTBA YCIIyTH;

—  COCTaBJISTh KOHTPOJIbHBIE JIUCTHI 115 cOOpa HH(pOpMalnu;

— aHaNM3MpOBATH TMOJIYYEHHYIO MH(OpMAIMIO W IpeiaraTb apryMeHTHPOBaHHbBIE
PEKOMEHIALMU TI0 YJIyYLIIEHUIO Ka4eCTBA YCIyT OTEJI.

B mnporecce camocTosTenbHOM pabOThl CTYAECHTHI JOKHBI M3YYHUTh IPEAJIOKEHHBIE
OCHOBHBIC HCTOYHMKM HH(POpMAIMM B COOTBETCTBHMM C KOHKPETHOM TemMod mo ydeOHOH
JUCLUIUIMHE, 3allOMHUTh OCHOBHBIE IOHSTHS U OIpEAETCHHs, a TaKKe€ YCBOUTH pa3jinuue
MEXy MOAXOJaMH B OPraHM3AlMM YIPABIEHUS ITPOU3BOJICTBEHHBIM ITPOLIECCOM TOCTHUHUYHBIX
NPEANPUATHN U NIPEAIPUATHI TUTAHUS.

JUi penieHus yKa3aHHBIX 3aJa4 CTyJE€HTaM IPEAJIaratoTcs K IPOYTEHUIO U

COJIEp’KaTeIbHOMY aHalu3y ydeOHble MocoOus, yueOHUKH, HOPMAaTUBHBIE JTIOKYMEHTHI,
WNHTepHeT-canTsl.

Pesynbratel paboThl € TEKCTaMH OOCYXAAIOTCSI Ha CEMHUHApCKUX 3aHATHUSX,
MOCBALICHHBIX COOTBETCTBYIOIIMM y4eOHBIM BOIIPOCAM.

B mpouecce caMocTosTeNnbHON pabOThI CTYAEHTHl JODKHBI HM3YYHTh MPEJIOKEHHBIE
OCHOBHBIC HCTOYHMKM HWH(GOpMAlMd B COOTBETCTBMM C KOHKPETHOM TeMoil Mo ydeOHOM
JTUCIUIUIMHE, 3allOMHUTh OCHOBHBIE TOHSTHS U OIpEAeNeHHs, a TaKKe YCBOUTh pa3jinuue
MEXy MOAXO0JaMH B OPraHM3alMM YIIPABJIEHUs NIPOU3BOJICTBEHHBIM IIPOLIECCOM T'OCTHHMYHBIX
MPEANPUATHI U NIPEAIPUITHI TUTAHUS.

11.5. MeTtoauueckue yKazaHus JUIsi OOYyYaroIIMXCS IO MPOXOXKACHHUIO TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH.

Texyiuit KOHTPOJIb 3HAHUH yCIIEBAEMOCTH MPOBOJIUTCS B (POPME BBIIOIHEHUS TECTOBBIX
3a/laHuil IO OCHOBHBIM pa3/ieslaM U3Y4eHUs JUCLIUIUINHBI.



JlaHHBI ~ y4eOHO-METONMYECKUNA KOMIUIEKC COJACPXKHUT TECThl MO  JUCIMILIMHE
«OpraHu3anus yciayr rocTepUAMCTBAY .

Jliis pereHust IpeIoxKeHbl TecThl M0 OpraHu3allid U TEXHOJIOTUU OOCIY>KWBAaHUS B
TOCTHHUYHBIX KoMIUIekcax. Ob6miee konmmdecTBo TectoB 2 mo 11 pasmenam . Kaxnawiii tect -
BONIPOC TMPEAINOIaraeT HECKOJIbKO BapHUaHTOB OTBETOB. [Ipeno)keHHBIE OTBETHI MOTYT OBITh
BEPHBIMU WM HE BEPHBIMU.

Kaxaprii TecT cocrout u3 3 - 5 orBeToB. ClieyeT 0OpaTUTh BHUMaHuE Ha WH(HOPMAIUIO
nocJie KakJoro BOMpPOca: «BO3MOYXKHO HECKOJIBKO OTBETOBY» WM  «BBIOPATh OAMH OTBETY». JTO
MIOMOXET CTY/ICHTaM B BEIOOPE BEPHBIX OTBETOB.

Cucrema OLEHOK IpPU MPOBEACHUU MNPOMEKYTOYHOM aTTECTAllMH OCYILIECTBISETCS B
COOTBETCTBUU ¢ TpeboBanusiMu [lonmoxenunit «O TeKymeM KOHTPOJE YCIEBAEMOCTH U
MIPOMEKYTOUHOM arrectanuu cryaeHToB ['YAIIL, oOywaromuxcs Mo mporpamMmam BBICIIETO
obpazoBanus» U «O MOMYIHHO-PEUTUHIOBOM CHCTEME OIICHKH KadecTBa ydeOHOU paboTh
ctyaeHToB B 'Y AID».

11.6. MeTtoauueckue yka3zaHus Al O0y4aroUIMXcs MO MPOXOXKICHHUIO MPOMEKYTOUHOMN
aTTeCTalluH.

[IpomexyTouHas  arrectanus  OOydYalOIIUXCS — MpeAycMaTpUBaeT  OIICHUBaHHE
MPOMEKYTOUHBIX U OKOHYATENIbHBIX PE3YJbTaTOB OOYy4EHHS MO AUCHUIUIMHE. OHA BKIIIOYAET B
ceos:

— DJK3aMeH — ¢opMa OIICHKM 3HAHWH, IOJYYCHHBIX OOYyYaromMMcs B IpoIecce
W3YYCHUS BCEH MUCIUIUIMHBI WM €€ YaCTH, HAaBBIKOB CAMOCTOSATEILHON padOThI, CIIOCOOHOCTH
MPUMEHATh MX JUIS pEUIeHUs] MPAKTUYECKUX 3ajlady. JK3aMEH, Kak IpaBWJIO, MPOBOJUTCS B
MepuoJl HK3aMEHAIIMOHHOM CECCHUM W 3aBEpIIAETCS aTTECTAIMOHHOW OIEHKOW «OTIUYHOY,
«XOPOILIOY», «YAOBIETBOPUTEIBHOY, «HEYAOBIECTBOPUTEIHHO.

DK3aMeH MPOBOJUTCSA B 00beMe IporpaMMbl yaeOHOH aucturuimHbl. DopMa U mopsaok
MIPOBEICHUS dK3aMeHa OINPECIISIIOTCS Kadeapoi.

Martepuansl Uil TPOBEICHUS SK3aMEHa OOCYKIAIOTCS Ha 3aceJaHuu Kadeapsl |
YTBEPXKAAIOTCS 3aMEeCTUTE]IeM HadallbHUKAa YHHBEpPCUTETa Mo yueOHOoU paboTe He mo3zaHee 10
IHEH 0 Havajia SK3aMEHAI[MOHHOM CECCUH.



Jluct BHeceHUs U3MEHEHUH B pabouyto MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHus
Kadeapsl

Ionmuce
3aB.

kadempoit




