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AHHOTaNIMA

JucuuiuinHa «YTIpaBlIeHHE KaueCTBOM» BXOJUT B 00pa30BaTeNbHYIO MPOrpamMMmy
BbICLIET0 O00pa3oBaHMsi — IMporpaMMy OakajaBpuaTa II0 HAaIPaBJIEHHIO MOJArOTOBKH/
cnenuanbHocTl  38.03.02 «MeHeIKMEHT» HANpaBICHHOCTH «YTIPaBICHUE YEIOBEYECKUMU
pecypcammy. Jlucuuiuinaa peanusyercs kadeapoi «NeSy.

JlucuuiuiiHa HaresneHa Ha (P OPMHUPOBAHUE Y BBIITYCKHHUKA CIETYIOLIINX KOMITETEHITHIA

IIK-5 «CnocoOeH npoBOIUTH AaHAIM3 PHIHOYHBIX M CHEUU(UYECKUX PUCKOB IS
OPUHATHS  YIPaBICHYECKUX pEIIeHHH # pa3pabaThiBaTh HIKOHOMHYECKH OOOCHOBAHHBIC
MEpOINPUATHSL, HAIPaBJIEHHbIE HA MUHUMHU3ALIMIO HETATUBHBIX IOCIEICTBUI»

ConepxaHue TUCHUIUIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBA3aHHBIX C HOPMAaTUBHBIMHU
OCHOBAaMM YIPABJICHHUS KauyeCTBOM M €ro poJibl0 B OOECIEYEHHH YCTOHYMBOrO pa3BUTHUSA
IPOMBIIIJICHHOTO POU3BOJCTBA U COIIMATBHO-DKOHOMUYECKHX CHCTEM, BOIIPOCAMH TOBBIIICHHS
KayecTBa BBIIYCKAEMOM MNpOAyKIMHM Ha 0a3e IPUMEHEHUs CTaHJApTOB U TEXHUYECKUX
PErJIaMEHTOB B PA3JIMYHBIX IPOLECCaX MXHU3HEHHOTO IMKJIA, METOJUYECKUMH MOIXOJaMHU K
OLIEHKE KauecTBa U KOHKYPEHTOCIIOCOOHOCTH, CPEICTBAMH U METOJaMU YIIPABICHUS KaueCTBOM
Ha MaKpO U MHUKPOYPOBHSIX.

[IpenonaBanre OUCHMIUIMHBI IpelycMaTpUBaeT clieayromue (opMbl OpraHU3aLuu
y4eOHOTro Ipoliecca: JEKIUH, IPaKTUYECKUE 3aHITHSL, CAMOCTOSITENIbHAs padoTa 00y4aroIerocs.

[IporpaMMoil JUCHMIIIMHBI MPETyCMOTPEHbI CIEAYIOIME BHJbl KOHTPOJS: TEKYILUH
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUHAS aTTeCTalHs B (popMe dK3aMeHa.

OOwiast TpyAOEMKOCTh OCBOCHMS AMCLUIUIMHBI COCTaBiseT 3 3ayeTHbIX exumHuib, 108
4acoB.

SI3pIK 00yU€HUS 110 TUCHMITIIMHE «PYCCKUHN »



1. IlepedeHb IIAaHUPYEMBIX PE3YIBTATOB O0YUEHHUS 10 TUCLIUILIIMHE
1.1. Ilenp mpenojaBaHHs AWCIUILUIMHBL CHOPMUPOBATH y OOYyYArOIIUXCS KOMILIEKC

TEOPCTHICCKUX 3HAHHUH U MMPAKTUYICCKUX HABBIKOB B obnacTu YIIpaBJICHUA KAYECTBOM.

OcHOBHBIE 33/1a4H JUCIUTUTUHBL:

U3y4eHHE CYITHOCTH U 0a30BbIX MOHATHIA B 00JIaCTH YIPABJICHUS Ka4Y€CTBOM;

M3Y4YE€HHE METOJUYECKUX MOIX0/I0B K OLICHKE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH;
OBJIAJICHUE CpPEJACTBAMHU U METOJAaMHU yIpaBICHHUs KAadeCTBOM MPOIYKIUU U
JeSITeIbHOCTH MPEAIPUSATHS;
dbopMUpOBaHHE HABBIKOB
MUKPOYPOBHSIX.

pa3BUTHE CIOCOOOB pEHICHHS OCHOBHBIX MPOGECCHOHATIbHBIX 3aJad, CIHOCOOHOCTH
CaMOCTOSITENIFHOTO ~ TPOBEJEHHsS] aHalnW3a JIOKyMEHTOB B 00JacTW  YIpPaBICHHA
KayeCTBOM, OLIEHKH coJiepiKalleiicss B HUX MHGOpMaluu U KPUTEPUEB, HCIIOIb30BAHUS
IIOJIYYCHHBIX 3HAHUM B IPAKTUYECKOH ACATEIBHOCTH;

dbopMupoBaHre MHPPOBBIX KOMIIETSHIMH Yy 00yUYaIONINXCS, aKTYAIbHBIX C TOUYKH 3PCHHUS
NESTENIbHOCTH B OONACTH yIpaBJiCHHUS KadecTBOM, pa3pabOTKU U NPUMEHEHHS
HOPMATHUBHBIX JIOKyMEHTOB;

NPEOCTaBICHNE BO3MOXKHOCTH OOY4YalOUIMMCS DPa3BUTh M NPOJEMOHCTPHPOBATH
npodeCCHOHATIbHBIE HABBIKM II0 COCTABJICHUIO JIOKYMEHTOB B 00JacTH YIpaBICHHS
KayeCTBOM Ha YPOBHE MPEANPHUSATHUSI.

opranu3aly  ylInpaBJICHUA Ka4€CTBOM Ha MAKpO U

1.2. JucumrmuinHa

BXOOUT B

CcoCTaB

gactd, (QopMHpPYEeMOW  y4aCTHUKAMHU

00pa3oBaTeNbHbIX OTHOIICHUH, 00pa30BaTEIbHOI MpOTrpaMMBbl BHICIIET0 00pazoBaHus (ianee —

OI1 BO).

1.3. TIlepeueHb MmIaHUPYEMBIX PE3yJIbTATOB OOYUYEHUS MO AUCLUILUINHE, COOTHECEHHBIX C
IUIaHUpyeMbIMH pe3yibratamu ocBoeHus: OI1 BO.

B pesynbrare M3ydeHus NUCHUILIMHBI OOYYalOUIMicS AODKEH 00JalaTh CIIeTyIOIUME
KOMIIETEHIIUSIMU WM UX YacTsAMHU. KoMmeTeHIMy U HHAMKATOPbl UX AOCTHXKEHMs IPUBEACHBI B

Tabune 1.
Tabnuua 1 — [lepeyeHp KOMIETEHIMHA U MHAMKATOPOB X JOCTHXKEHHUSI
Kareropus (rpynna) Kon u Konx n HanMeHOBaHME HHIMKATOPA JOCTHKEHUS
HaVMEHOBAHHE
KOMIIETCHIIUU KOMIIETECHILIUH
KOMIIETCHLIUU
ITK-5 Cnocoben
IIPOBOJIUTH aHAJIU3
PBIHOYHBIX U I1K-5.3.4 3HaTh BUJIbI PUCKOB MPU IPUHATUN
cneunuyeckux YIIPABJICHUYECKUX PELICHUH, B TOM YUCIIE TIPU
PHUCKOB IS YIIPABJICHUU Ka4Y€CTBOM IPOAYKLUN U
IIPUHSTHSA MIPOU3BOJCTBA
YIIPaBIEHUYECKUX [1K-5.Y .4 ymeTh NpuMeHATh HHCTPYMEHTHI U
[TpodeccuonanbHble | pemeHui u METO/Ibl MEHEPKMEHTA KauecTBa JUIsl
KOMITETEHIINU pa3pabaTbiBaTh YMEHbILIEHUS PUCKOB NPHU MPUHATUU
YKOHOMUYECKH YIIPABJICHUYECKUX PELICHUN
000CHOBaHHbIE [1K-5.B.4 Bnaznets HaBbIKaMU pa3pabOTKU MIAHOB
MEpPOIPHUATHS, MEPOTNPHUATHIA MO OLIEHKE PUCKOB B 00J1aCTH
HallpaBJIEHHbIE HA KAa4eCTBa U MUHUMU3AINHA HETaTUBHBIX
MUHHUMU3ALUIO IIOCJIEICTBUU
HEraTHBHBIX
IOCJIEACTBUM

2. Mecro nucuumaussl B ctpykType OI1
JucnurnnuHa MokeT 6a3upoBaThCsl Ha 3HAHUSIX, pPaHee MPUOOPETEHHBIX 00YJarOITUMUCS
NP U3YYEHHUH CIEAYIOIMIMNX AUCLUTIINH:




JucnurnmuHa MokeT 6a3upoBaThCsl Ha 3HAHUSIX, PaHee MPUOOPETEHHBIX 00YJarOITUMUCS
IMpU U3YUCHUU CIICAYIOINX JUCHUIIIINH:

— «Teopus MEHEIKMEHTAY,;

— «YTpaBieHUE YEIOBEYCCKUMHU PECYyPCaAMU.

3HaHI/IS'I, IMMOJIYYCHHBIC IIPpU H3YUCHUHU MaTcpuajia I[aHHOﬁ JUCHUITIIINHBI, MUMCIOT KakK
CaMOCTOSITENIbHOE 3HAYCHUE, TAK U MOTYT UCIIOJIh30BATHCS IPU U3YYCHUU IPYTUX TUCIHILIHH:

— «CranmapTu3anus 1 METPOJIOTHUS»,

— «AyIuT KauecTBay.

3. O0BeM U TPYIOEMKOCTh JUCIUTUINHBI
Janaple 00 00meM oO0beMe TUCIUIUIMHBI, TPYJOSMKOCTH OTACIBHBIX BHJIOB y4eOHOU
paboThI 1O TUCIUILTHHE (M paclpeielieHue 3TOH TPYAOEMKOCTH 110 CeMeCTpaM) MpeACTaBICHbI B
tabnuie 2.

Ta6ymma 2 — O0beM U TPYJ0EMKOCTh JUCITUTITNHBI

TpynoemMKocTs 110

Bun yuebnoit paboTbl Bcero ceMecTpam
Ne9
1 2 3

Oowan mpyooemKkocmp OUCHUNIUHDL, 3/ 108 3/ 108
3E/ (uac)
U3 Hux uacoe npaKmuyecKoil no020moeKu 17 17
AyoumopHule 3anamus, BCETO vac. 34 34
B TOM YHCJIC:

nexuu (JI), (gac) 17 17

I(IpaK)TquCKHe/ceMHHapCKI/Ie sansarus  (113), 17 17

qac

naboparopusie padbotsl (JIP), (dac)

KypcoBoii npoekT (pabdota) (KII, KP), (gac)

9K3aMeH, (Jac) 36 36
Camocmoamenvnan paboma, Bcero (4ac) 38 38
Buo npomesxcymounoit ammecmayuu:. 3a4er,
mudd. 3auer, sx3ameH (3auer, Judd. 3auy, OK3. OK3.
OK3.%%)

*k
IIpumedanue: kaHaUAATCKHI SK3aMeH

4. CoaepskaHue TUCHUTUTHHBI
4.1. Pacnpezenenue TpyI0€MKOCTH TUCHUTUIMHEI 110 pa3eiaM 1 BUAaM 3aHATHMN.
Pa3nensl, TeMbl AUCHUIIIIMHBI U UX TPYAOEMKOCTh MPUBEIEHBI B TabmuIe 3.

Tabnuna 3 — Pa3aensl, TeMbl AUCHUIINHBL, UX TPYAOEMKOCTh

Paznensl, TeMBI IUCIUITITHHBL Jlexuma | 113 (C3)| - JIP KII CPC
(dac) (dac) (qac) (dac) (qac)
Cemectp 9

Paznen 1. Yipasnenue kauecTBOM: MOHATHA U ) ) ) ) )
METOANYECKHE MOAX0AbI K OIICHKE KaueCTBa.
Tema 1.1. KayecTBO W KOHKYpEHTOCIOCOOHOCTB! 1 ) ) ) )
OCHOBHBIE TTOHSITHSL.
Tema 1.2. KamumeTpust B yIIpaBICHUN Ka4eCTBOM. 1 2 - - 6
Tema 1.3. OueHka KOHKYpEHTOCTIOCOOHOCTH. 1 - - - 4
Paznien 2. OpraHu3anmOHHO-9KOHOMUYECKHE YCIIOBHS ) ) ) ) i
o0ecreyeHus: KauecTBa.
Tema 2.1. TocyaapcTBEHHOE PETYIMPOBaHUE KauecTBa. 2 2 - - 4




Tema 2.2. TexHnueckoe peryiupoBaHue B 00ecrieueHny ) 2 ) ) )
KayecTBa.
Tema 2.3. Cranmaptu3anus B 00eCIIeYeHNH KauecTBa. 2 2 - - 4
Tema 2.4. Metpornorusi B 00eCcIieYeHUHN KauecTBa. 2 2 - - 2
Tema 2.5. OtuieHKa COOTBETCTBHSI. 1 - - - 2
Pasnen 3. YnpapieHre Ka4eCTBOM B OpraHH3aIHH. - - - - -
Tema 3.1. CucteMbl MEHEDKMEHTA Ka4eCTBA. 2 3 - - 8
Tema 3.2. MeTo/bI U CPEICTBA YIIPABICHHUS KAYECTBOM 5 9 i i 2
Ha TPEINPUSATHH.
Tema 3.3. 3arparhl Ha Ka4eCTBO. 1 2 - - 2
Hroro B cemecTpe: 17 17 0 0 38
Utoro 17 17 0 0 38

IIpakTnyeckass MOATOTOBKA 3aKJIIOYAcTCs B HENOCPEACTBEHHOM  BBIIIOJHEHUU
Oo0y4yaromMMHUCsT ~ OMNpENEeNEeHHBIX  TPYIOBBIX  (YHKUMH,  CBSA3aHHBIX C  Oya;ymei
npodecCHOHATIBHOMN 1A TEIbHOCTBIO.

4.2. CopnepxaHue pa3/iejoB U TEM JICKIIMOHHBIX 3aHSATHH.
CopepxaHue pa3/ieiioB U TeM JICKIIMOHHBIX 3aHATHH IPUBEICHO B Ta0HIIE 4.

Tabmuna 4 — ConeprkaHue pa3elioB U TEM JICKIIMOHHOTO UK

HOMep pasaciia Hazpanue u COACPIKAHUC Pa3acCIOB U TEM JICKIHMOHHBIX 3aHATHH

ITonsiTHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKLNH, TOBAPA, IPEAIIPUATHS
(opranuszamun, GUPMBI), OTpACHIH, CTpaHbl. KOHKYPEHTHBIN PBHIHOK.
DopMHpOBaHUE PHIHOYHON KOHKYPEHTHOH cpelibl B Poccnn kak
OCHOBHI IS 00€CTIeYeHNsT KOHKYPEHTOCTIOCOOHOCTH.

Tema 1.1. KauecTso 1 KOHKYpeHTOCIIocoOHOCTh MPEANpUATHS, OTPACIIU, PETHOHA, CTPAHBI.
KOHKYPEHTOCITIOCOOHOCTH: KauecTBo xu3Hn. COCTaBIIONINE 3JI€MEHTH KOHKYPEHTOCITOCOOHOCTH
OCHOBHBIC TIOHATHSI. MPOAYKIIMY U TOBapa: Ka4eCTBO, IIeHa MOTPeOIeHHS, OPTraHN3alMOHHO-

KOMMEPUYECKHUE YCIOBUS peann3ani. JKOHOMUYECKOE COJIEpKaHIE
Kareropuu kadectBa. CTpyKTypa BHEIIHEH U BHYTPEHHEHN cpenpl,
BO3JICHCTBYIOINICH Ha KauecTBO. [ToHATHE TICHBI OTPEOJICHUS U
MeToandYecKkre OCHOBHI ee hopmuposanus. [lonsrue Kagectro 4.0.

OCHOBHBIE OHATHSI U ONIPENEITICHNS] KBATMMETpUU. MeTonomorus
Tema 1.2. KpanumeTpus B

KBaJIUMCTPUU. q)OpMBI, MCTO/JIbI U CPEACTBA KBAJIMMETPHUHU U UX
YIIpaBJICHUN Ka4C€CTBOM.

HCIIOJIB30BAHME B YIIPABJICHUU KAYCCTBOM.

OO0mast cxema OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPOAYKLIUH.
IToxazaTenu olleHKH KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH.
HNudopmarnmonHas 6a3a OeHKH KOHKYPEHTOCIIOCOOHOCTH MTPOAYKIHH.
MeToauKa CTpaTern4eckKoro OlEHUBAHMS COCTOSATENIBHOCTH TOBApa.

MeToaudeckue oIX0/bl K OIEHKE KOHKYPEHTOCTIOCOOHOCTH
Tema 1.3. Orenxa

npeAnpusTus. PeHTHHIOBas CHCTEMa OICHKH
KOHKYPEHTOCIIOCOOHOCTH.

KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHA. beHIMapKUHT: TOHATHE U
OCHOBHBIE TTPUHIIUITBI TPOBEACHUS. EBpOTIeiCKIi KOJEKC MPOBEIESHUS
pu 6eruMapkuHTe. Mozens nenoBoro corepmeHcTsa (EFQM).
CaMoolieHKa JeSITeIbHOCTH OPraHUu3al[ii Ha COOTBETCTBUE KPUTEPHUSIM
MPEeMHUI TI0 KaYeCTBY.

Opranu3zaiys rocyJapCTBEHHOTO PEryJIMPOBaHUS B 00JIACTH Ka4eCTBa
Tema 2.1. I'ocynapcTBeHHOE

1 KoHKypeHTocnocoOHoctr B PO. Crucrema oprano deaepanibHOTO
peryIMpoBaHNe KauecTBa.

ArCHTCTBA 0 TCXHUYCCKOMY PEryJIMPOBAaHUIO U METPOJIOTHH.




Cosznanne HOpMaTUBHO-TIPABOBOM 0a3bl PeryIUPOBAHMS BOITPOCOB
KadecTBa B CTpaHe. 3aluTa MmpaB MOTPEeOUTEICH.

Tema 2.2. Texauueckoe
peryJMpoBaHie B 00eCIIeueHUN
KayecTBa.

OCHOBBI TEXHUYECKOT'O 3aKOHOJIATEIILCTBA B 00JaCTH YIIPaBJICHUS
kagecTBOM. D3 «O TEXHUYECKOM PEryIHpPOBAaHUNY. TeXHUUECKUE
pEeTIaMeHThI: eI MPUHSTHSA, COAepKaHne U MpuMeHeHrne. Buapl
TEXHHUYECKUX PETIIAMEHTOB: 00IIUe U crieruanbHbie. [IpaBuna
MIPUHATHS TEXHUIECKUX PErilaMeHTOB.

Tema 2.3. Crannaptuszanus B
o0ecreYeHnr Ka4ecTBa.

CranmapTuzanus: MOHATHE, Ted 1 TpuHIHIBL. O3 «O
crannaptuzanuu B Poccutickoit @eneparny. [JokyMeHTHI B 001acTH
craggaptu3anuu. Opragu3aius padboT 1o ctangapTuzanuu B PO.
MexayHapoiHbIe OpTaHU3AIMH TI0 CTaHAapTU3ai. MexXayHapoaHas
opranmzanwus o ctaggaptuzanun (MCO).

Ponw cTanmaptuzanum B pa3paboTKe W HOPMHPOBAHUHN TPpeOOBaHUH
st Uagyctpun 4.0. UHTerpanys HOBBIX TEXHOJIOTHUHU C
TPaAULIMOHHBIMU METOJAMHU YIIPABJIEHUS IPOU3BOICTBOM.
[Tpumenenue UQPOBBIX CEPBUCOB, AKTYAIBHBIX B JACSITEIBHOCTH 110
CTaHJapTU3AIUH.

CranpapTu3anys Kak HOpMaTUBHAs OCHOBA YCTOMYHMBOIO Pa3BUTHS
COLMAJIBHO-D)KOHOMHUYECKUX CUCTEM. [IpaKkThKa yCTONUMBOrO pa3BUTHS
Ha MPEANpUATUAX HAa OCHOBE NPUMEHEHHSI HHCTPYMEHTOB IO
CTaHJapTU3AIUH.

Tema 2.4. Metponorus B
o0ecIieYeHNH KadyeCTBa.

CyIIHOCTh U COACPKAHUE METPOJIOTHH. BUaBI CpeicTB M3MEpeHUA.
DTaJOHKI U UX KIacCH(pHUKAIIHS.

Opranu3aius rocyJapCcTBEHHONH METPOJIOTHIECKO citykObl B PD.
[loBepka n kanuOpOBKa CPEACTB U3MepeHuil. MeTponorus B
3apyOeXHBIX CTPaHAX U MEXKTyHAPOTHBIC METPOIOTUIECKIIE
OpraHu3aIyy.

Tema 2.5. Ouenka
COOTBETCTBUSI.

[ToaTBepkaeHNE COOTBETCTBHS: 1IEJIH, IPUHIUIIBI, (POPMBIL.
JloOpoBonbHOE U 00513aTENIbHOE TIOATBEPHKICHIE COOTBETCTBHSI.
JexnapupoBanuie coorBeTcTBus. O0s3aTenbHas cepTHHUKAIUSL.
OcoOeHHOCTH CepTUHHUKAINH TPOIYKIIMN H CHCTEM MEHEDKMEHTA
KavecTBa. [ MrueHnYecKkast OleHKa COOTBETCTBHS. DKOJIOTHYECKas
cepruduKanys.

Tema 3.1. Cucremsl
MEHEIKMEHTA KaueCTBa.

CucreMbl MEHEKMEHTA Ka4ecTBa HA OCHOBE MEXTyHApOIHBIX
crangaptoB (MC) UCO cepun 9000. CucTeMHBIN 1 IPOTIECCHBIN
nonxoypel. [lonuTrka u rienu B obactu kadectBa. OCHOBHBIE
nonoxenuss MC UCO 9001. JlokymeHTanbHOE 0OpMIICHHE CHCTEMBI
kaudectBa B coorBercTBHH ¢ MC MCO 9001. Pekomenmaimu 1o
YIIyYIIEHHIO CHCTEM MEHEKMeHTa kKauecTBa. Ayaur CMK.
Mexnaynaponusie crannaptsl UCO cepuun 14000 B ynpaBneHun
KauyeCTBOM OKPYKaIOIIEH Cpebl MPeIpUsITHS.

CyurHocTs koHIenuu Beeobmero ynpasnenus kadectsoM (TQM).
Mpunnuns TQM. Ces3s TQM ¢ kpurepusimu u dunocodueir MC
HNCO 9000 1 UCO 14000. Peanuzanus konueniuu TQM Ha
NPEINPHUITHH.

Oprann3aioHHOE MPOEKTUPOBAHUE CUCTEM MEHEIKMEHTa KauecTBa.
Oransl GopMUPOBAHUS CHCTEM MEHEPKMEHTA KaueCTBa B
cootBetrctBum ¢ I'OCT P 9001: 2008. O6ecnieuenne
(YHKIMOHUPOBAHUS CUCTEM MEHEPKMEHTA KauecTBa.




Tema 3.2. MeTozsl U cpecTBa
YIpaBJICHHUS Ka4ECTBOM Ha
TPENPHUITHH.

«Cemb MHCTpYMEHTOBY» ynpasiieHus kauecTBoM. FMEA - ananus.
Texnonornu PazsepreiBanus Oynakiuu Kagectsa (QFD).

Metoast CRM - (ynpaBneHue OTHOLICHUSMH C IOTPEOUTEIISIMH).
CALS-texHooruu - (MHGOPMaILMOHHAS IOJAEPIKKA KU3HEHHOTO
[IUKJIa POIYKIIMH) B O0ECTICYSHIH KadecTBa.

Crpaterus «IecTb CUTMY (CTpaTerus NPOPhIBa MOBBIICHUS
pEeHTAa0ENBHOCTH) B YIIPAaBIEHUH KOHKYPEHTOCTIOCOOHOCTBIO.
CraTHCTHUECKUE METOABI KOHTPOJIsI KadecTBa. KpyKKu kauecTBa U Ux
POIb B YIIPABIEHUH KA9E€CTBOM.

DYHKIIMOHAIEHO-CTOUMOCTHO# aHanm3. COamaHCHpOBaHHAs CHCTEMaA
IIOKa3aTelIeH.

Tewma 3.4. 3aTpaThl Ha KA4ECTBO.

Konuennuu BeieneHus 3aTpaT Ha KAU€CTBO B CMETE 3aTpaT
OPEANPHUSITHSI.
VYnpapneHue 3aTpaTaMy Ha Ka4e€CTBO NMPOAYKIIMH Ha MPEATIPUATHH.

4.3. IlpakTtuueckue (CEMHUHAPCKHUE) 3aHATHS
Tembl IpakTHYECKUX 3aHATHH U UX TPYJOEMKOCTh IIPUBEICHBI B TAOIHIIC 5.

Ta6n1z1ua 5— HpaKTI/IquKI/IC 3aHATHUS U UX TPYAOCMKOCTb

N3 Hux Ne
Dopmsbl o
Ne TeMbl MPAKTUYECKUX TpynoeMKoCTb, | TpaKTUYECKOM | pa3aena
N MPaKTUYECKHUX
/o 3aHATHI ~ (gac) IMOJTOTOBKH, |dUCIIHII-
3aHATHI
(dac) JIUHBI
Cemectp 6
1 | Tema 1.2. Kanumerpust B8 | Pemenue 3anau. 2 2 1
YIPaBJICHHH KaYECTBOM.
2 | Tema 2.1. Keiic, rpynmnosas 2 2 2
Tl'ocynapcrBenHOE JUCKYCCHS,
perynpoBaHKe KauecTBa.
3 | Tema 2.2. Texauueckoe Keiic (pabora B 2 2 2
perynmpoBanue B KOMAHax).
00eCIeueH Y KauecTBa.
4 | Tema 2.3. Keiic, komanHasg 2 2 2

CrannmapTusanus B
00ecCIIeUeHN KauyecTBa.

JIeJI0Bast UIpa,
MO3TOBOM IITYpM.

5 | Tema 2.4. Metponorus B
o0ecrieYeHnH KauecTBa.

JleMOHCTpaIMs 2 2 2
yueOHOTO BUIEO-
¢dubma.

6 | Tema 3.1. CucteMnl
MEHEKMEHTA KaueCTBa.

Perienue 3 3 3
CUTYaIIMOHHBIX 33124,
COCTaBJICHHE TIPOEKTa

JIOKyMEHTA.
7 | Tema 3.2. MeTonsl u Pewenue 3ama4. 2 2 3
CpECTBA yIPaBJICHUS
KauecTBOM Ha
MPEIPUSITHH.
8 | Tema 3.3. 3arpaTsl Ha Penienue 3aau. 2 2 3
KauecTBO.

Bcero

17 17

4.4. JlabopatopHble 3aHATUS




Tembl 1aOOPaTOPHBIX 3aHATHHA U UX TPYAOEMKOCTh MPUBEICHBI B TaOHIIE 6.

Tabmuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYJIOEMKOCTb

N3 Hux Ne
No TpynoeMKocTb, | IpakKTUYECKOU | pa3jena
HaumenoBanne 1abopaTtopHbIX padboT Py - [ 1P pasit
n/n (uac) IIOATOTOBKH, | JHCLIHII
(dac) JINHBI

VY4eOHBIM MJITaHOM HE MPEAYCMOTPEHO

Bcero

4.5. KypcoBoe nmpoeKTHpOBaHKE/ BBHITIOIHEHUE KyPCOBOM pabOThI

VY4eOHBIM MJIaHOM HE IPEIyCMOTPEHO

4.6. CamocrosTenpHas paboTa 00yJaronuxcs
Buner caMmocTosiTenbHON pabOTHI B €€ TPYAO0EMKOCTh IPUBEICHBI B TA0IHUIIE 7.

Tabmuna 7 — Bunbl caMmocTosTenbHON paboThI M €€ TPYAOEMKOCTh

Bua camocrositensHOM paboTh

1

H3ydeHne TeopeTHuecKoro MmaTepuania
nucuuruael (TO)

KypcoBoe npoextuposanue (KII, KP)

Pacuerno-rpadpuueckue 3ananus (PI'3)

Brmonaenue pedeparta (P)

[ToaroToBka K TEKyuieMy KOHTPOJIIO
ycneBaemoctu (TKY)

Jomamnaee 3amganue (/13)

KonTponbubie paboTel 3a04HNKOB (KP3)

IToaroroBka K mMpoMeXyTOYHOU
atrecrauuu (ITA)

Bcero:

Bcero, | Cemectp 9,
qac qac
2 3
14 14
4 4
4 4
12 12
4 4
38 38

5. [lepedyenn yueOHO-METOIUYECKOTO 0OECTICUCHUS
JUIS CAMOCTOSITENIbHON paboThl 00yYaroImuXcs M0 JUCUUIUIHHE (MOJTYJIIO)
Y4eOHO-MeTOAMYECKHE MaTepHasbl Il CaMOCTOSITENbHON paboThl 00YyYaromIMXCsl yKa3aHbl B

. 7-11.

6. IlepeueHb MeYaTHBIX U ANEKTPOHHBIX YUE€OHBIX U3TaHUN
[lepedyeHb neUaTHBIX U DJEKTPOHHBIX YYeOHBIX M3/IaHUH MPHUBEIEH B TaOIUIE 8.
Tabnuua 8— [lepeyeHb MevyaTHBIX U AJIEKTPOHHBIX YUEOHBIX U3AaHUI

Komuectso
9K3EMIUISIPOB B
Ugll_nag;/ec bubnuorpaduueckas ccpiika 6“?5;2?\::1@
ANEKTPOHHBIX
HK3EMILISIPOB)
https://znanium.com/catalog/product/992046 | YupasieHue KaueCTBOM :
yuebHoe nocodbue / FO.T.
[ectoman, B. /1. [lopodees,




H. 1O. IllecToman, DO. A.
AHppeesa. - Mockaa :
NH®PA-M, 2019. - 331 c. -
(Bricmiee oOpazoBaHue:
bakanaspuar). - ISBN 978-
5-16- 003321-1. - Teker :
3JIEKTPOHHBIN.

https://znanium.com/catalog/product/1844022

Cyneitmanos, H. T.
VYnpaBieHue KaueCTBOM :
yuebnoe nmocodbue / H. T.
CyneliMaHoOB. - 3-¢ U31I.,
crep. - Mocksa : ®JIMHTA,
2021. - 261 c. - ISBN 978-5-
9765-2679-2. - Tekcr :
3IIEKTPOHHBIM.

https://znanium.com/catalog/product/1851438

Bbacosckmnii, JI. E.
VYnpaBieHue KaueCTBOM :
yueOnuk / JI.LE. BacoBckwuii,
B.b. IlporackeB. — 3-e u3.,
nepepad. u gon. — Mockaa :
NHOPA-M, 2022. — 231 c.
+ Jlon. Marepuanbl
[DnexTpoHHBbIH pecypc]. —
(Briciiee oopa3oBaHue:
bakanaspuar). — DOI
10.12737/18003. - ISBN
978-5- 16-011847-5. - Tekct

. DJIEKTPOHHBIMN.

https://znanium.com/catalog/product/1356164

Apucros, O. B. Ynpasnenune
KadyecTBOM : yueOHuk / O. B.
Apucros. - 2-e u3.,
nepepad. u gorm. - Mockaa :
NH®PA-M, 2021. - 224 c. -
(Briciiee obpa3oBaHue:
bakanaspwuar). - ISBN
978-5-16-016093-1. - Tekct
: DJICKTPOHHBIN.

7. [TepeueHb AEeKTPOHHBIX 00Pa30BaTEIBHBIX PECYPCOB
MH(}OPMaLMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn « IHTepHEeT»
Ilepeuenn JJIEKTPOHHBIX 00pa3zoBaTeNbHBIX pecypcoB

TEJIEKOMMYHUKAIMOHHOW cetn  «MHTEepHETY,

npuBeseH B Tabmuie 9.

Tabmuma 9 — IlepedyeHb SIEKTPOHHBIX O0pa30BATEIBHBIX PECYPCOB HH(POPMAIMOHHO-

TCHCKOMMYHHKaHHOHHOﬁ CCTHU ((I/IHTepHCT»

URL anpec

HanmenoBanue

UH(pOPMAaIMOHHO-
HEOOXOJUMBIX JIISI OCBOCHHS JHCIUTUTHBI



http://www.riastk.ru/stg/detail.php | XKypuan «CtangapTsl 1 KauecTBOY

http://www.riastk.ru/mmg/detail.php | XKypuan «MeTtoapl MCHEKMEHTa KauecTBa

http://www.riastk.ru/mos/detail.php | XKypuan «KoHTposib KadecTBa MPOTYKIIHI

http://www.iso.org/iso/ru MesxayHapoHast OpraHu3arys o CTaHIapTH3AIUH

8. Ilepeuenp HHPOPMALTMOHHBIX TEXHOJIOTUI
8.1. IlepeyeHp NPOrpaMMHOTO OOECHEYCHHUS, MCHOJIB3YEeMOTO MpPU OCYIIECTBICHUN
00pa3oBaTENFHOTO MpoIecca M0 JUCIUIIIHHE.
[lepeuenp UCMONIB3yeMOro IPOrpaMMHOT0 obecrieueHus npeacrasieH B Tabuune 10.

Ta6ymmma 10— [Tepeyersr mporpaMmmMHOTo o0ecreueHus

Ne /i HaumenoBanue
1 Microsoft Office Excel

2 Microsoft Office Power Point

3 Microsoft Office Word

8.2. [lepeuenn MH(POPMALOHHO-CITPABOYHBIX CUCTEM,HCII0JIb3yEMbIX npu
OCYIIECTBIICHHH 00pa30BaTEeILHOTO MpoIiecca Mo AUCIHUITTHHE

[lepeyeHp WCMONB3yeMBIX HWH(POPMALMOHHO-CIIPABOYHBIX CHCTEM MPEICTABICH B
Tabymue 11.

Tabmuna 11— Ilepedyens HHPOPMALMOHHO-CITPABOYHBIX CHCTEM

Ne i/t HaumenoBanue

He npenycmorpeno

9. MarepuaiabHO-TeXHHUYECKas 0a3a
CoctaB  MaTepUAIIbHO-TEXHUYECKOH 0a3pl, HEOOXOIUMOW Ui  OCYIIECTBIICHUS
00pa3oBaTeNbHOTO Mpoliecca Mo AUCHUIINHE, IPpecTaBieH B Tabauuel 2.
Tabmuna 12 — CoctaB MaTepHaIbHO-TEXHHYECKON 0a3bl

Ne HanmeHnoBaHue cocTaBHON 4acTH Howmep aynuropun
n/m MaTepUaIbHO-TEXHUUECKOM 0a3bl (Tipu HEOOXOMMOCTH )

1 | YueOHas ayquTOpus ISl IPOBEACHUS 3aHITHIA JICKITMOHHOTO
THUIIA — YKOMILUIEKTOBaHA CIEIHATU3UPOBAHHOM (Y4eOHO)
Me0elblo, HAOOPOM JIEMOHCTPAILIMOHHOTO 000PYI0OBaHUS U
y4eOHO-HATISAHBIMU TOCOOUSIMH, 00€CTIeUNBAIOIIIMMHU
TEMaTUYECKHE WIUTFOCTPAITUHU, COOTBETCTBYIOIIHE PabOIHM
y4eOHBIM ITPOrpaMMaM AUCHUILIUH (MOAYJIEH).

2 | YueOHas ayAUTOPUU JIJIs TPOBEACHUS IPAKTUIECKUAX 3aHATHH -
YKOMILJICKTOBaHA CIIEI[HATM3UPOBAHHON MeOeIbI0, OCHAIIIEHO\a
KOMHI—;IOTepHOI\/'I TEXHUKOU C BO3MOKHOCTBIO IIOOKIFOYCHUA K
cetn «HTepHET» U 00OecredyeHa JOCTYIOM B JIEKTPOHHYIO
nH(popMannmoHHO-00pa3oBaTenbHy0 cpeny 'Y ATl

3 | [lomemenue assi caMOCTOSITENILHON pabOThI — YKOMITJIEKTOBAaHO
CHeIMaIu3upOBaHHON (YueOHO) MeOeTbI0, OCHAIIEHO
KOMITBIOTEPHOM TEXHUKOW C BO3MOKHOCTBIO MOJKIIOUEHHUS K
cetu "MHTEpHET" M 00ECIIEYEHO TOCTYIIOM B JIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTENbHYIO Cpely OpraHU3aIiu.

4 VYuebHas aymuTopust sl TEKYIIETO KOHTPOJIS 1




MIPOMEXKYTOYHOH aTTeCTAIlUH - YKOMILIEKTOBaHA
CHeIaIu3upOBaHHON (YueOHO) MeOeTbI0, TEXHUYECKUMU
CpeacTBaMU O0y4YEHUS, CITYKAIIUMHU IS TPEICTABICHUS
yueOHOU nH(pOpMaIuu.

10. Onenounsie cpeacTBa AJIsl MPOBEICHHS IPOMEKYTOUHOM aTTeCTaI[H
10.1. CoctaB OLICHOYHBIX CPEICTBAJSA IPOBEACHUS IMPOMEKYTOYHOM aTTeCTalUH
o0yJaromuxcst Mo JUCUUIUIMHE pUBeAeH B Tabmuue 13.

Ta6ymma 13 — CocTaB OIEHOYHBIX CPEJICTB ISl TPOBEICHUS MPOMEKYTOYHOM aTTeCTAIUN

Bua npomexyTo4HOM arrecTanuu IIepedyeHp OLICHOYHBIX CPEACTB

DK3aMeH Crnucok BOMpOCOB K AK3aMEHY;
TecThl.

10.2. B kayectBe KpUTEpUEB OICHKH YPOBHSA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETEHIIMH 00ydJarouMMucs MpUMEHseTcsl 5-0ajulbHas MIKajla OLIEHKH C(HOPMUPOBAHHOCTH
KOMIIETEHIIMM, KOTopas npuBeaeHa B Tabauie 14. B TeyeHue cemecTpa MOXKET UCIOJIb30BATHCS
100-0annpHast ~ mKajma ~ MOAYJIBHO-PEHTHMHIOBOM  CHUCTEMbl ~ YHUBEpPCUTETa,  IpaBHUIa

HCIIOJI30BaHUsl KOTOPOM, YCTAaHOBJIEHBI COOTBETCTBYIOIIMM JIOKAJIIBHBIM HOPMAaTUBHBIM aKTOM
I'VAIL

Tabmuua 14 —Kpurepuu onieHKH YpoBHS chOpMHUPOBAHHOCTH KOMIETEHITHIH

OrieHKa KOMITETEHITUN

Xapakreprctuka chOpMUPOBAHHBIX KOMITCTEHITNI
5-0ayuipHad mIKaia PaKIep (bopup

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI MPOTPAMMHBII
MaTepuar,

— YBEPEHHO, JIOTUYHO, MTOCJIEI0BATEILHO U TPAMOTHO €r0 U3J1araer;

— OMUpasiCh HAa 3HAHMUSI OCHOBHOM W JIOMOJIHUTEIHHOW JIMTEpaTypHl,
TECHO MPUBS3HIBACT YCBOCHHBIC HAYYHBIE MMOJIOKEHHSI C MPAKTUYECKON
JIeATEILHOCTBIO HAIIPaBJICHUS;

— yMesio 000CHOBBIBAET U apTyYMEHTUPYET BBIJIBUTAEMBIE UM HJICH,

— JIeJIaeT BBIBOALI B 00OOIICHHS,

— cBOOOJIHO BJIaJICET CUCTEMOM CTIelMaTIN3uPOBAHHBIX TOHSITUH.

«OTIIMYHO»
<(Ga4YTCHO»

— o0yyarouiicss TBEPI0 YCBOMIJI MPOTPaMMHBIN MaTepuan, TpaMOTHO U
M0 CYIIECTBY W3JIaraeT ero, ONupasch Ha 3HAHUS OCHOBHOMU
JTUTEPATYPHI;

— HE JIOMYCKAeT CYMECTBEHHBIX HETOYHOCTEH;

— YBSI3bIBAa€T YCBOCHHBIE 3HAaHUS C MPAKTHYECKON AESITeTbHOCTHIO
HaTPABIICHUS;

— apryMEHTUPYET HAyIHBIC TTOJIOKEHUS;

— JIeJIaeT BBIBOALI H 000OIIEHHUS;

— BJIaJICET CUCTEMOM CTelUaIn3uPOBAHHBIX TOHSITUH.

(XOPOLIO»
GaduTCHO»

— o0yyaronuiicss ycBOMWJI TOJIBKO OCHOBHOM NMPOrpaMMHBIN MaTepua,
[0 CYUIECTBY M3JIaraeT €ro, OMMpasch Ha 3HAHUS TOJIBKO OCHOBHOM
JUTEPaTypPhI;

— JIONyCKaeT HeCYIIECTBEHHbBIE OINOKU U HETOYHOCTH;

— HCTIBITBIBACT 3aTPyJHEHHsS B TNPAKTHUYECKOM NPUMEHEHHWU 3HAHUH
HaIpaBJICHUS;

— cJ1ab0 apryMEeHTHPYET HayuHbI€ MTOJI0KEHHUS,

— 3aTpyaHsieTcs B (GOpMYIUPOBAHUN BBIBOJOB M 0000IICHUI;

— YaCTUYHO BJIAJIe€T CUCTEMOM CIENMAIN3UPOBAHHBIX TOHITHH.

«YOOBJICTBOPUTCIIEHO»
(GaYTCHO»

— oOyyaromuiicss He YCBOWJI 3HAYUTENbHOM 4YacTh MpPOrpaMMHOrO
MarepHaia;

— JIOIYCKaeT  CYLIECTBEHHbIE  OMMOKM W  HETOYHOCTH  IpH
paccMOTpeHHH poOseM B KOHKPETHOM HalpaBlIeHUH;

«HEYIOBJIETBOPUTEIIHLHO
«HE 3aUTECHO»




Or11eHKa KOMITETEHITUH

5-0ayubHas mKana

XapakTeprcTrka ChOpMUPOBAHHBIX KOMITCTCHITHIA

— HE MOXET apryMEHTHPOBATh HAYYHBIC MTOJIOKCHHS,
— He (OopMYTUPYET BEIBOJOB M 0000IIEHUH.

— UCIIBITBIBACT TPYAHOCTU B IPAKTUYECKOM IIPUMEHEHUH 3HAHUM;

10.3. TunoBble KOHTPOJIbHBIC 3aaHUSI WA MHBIC MAaTEPUAIIBI.
Bormpocsl (3agaun) nmst sKx3ameHa npeicTaBiieHbl B Tadnuie 15.

Ta6mmma 15 — Boripocs! (3agaun) 15 9K3aMeHa

Ne n/mn [lepeuens BompocoB (3aa4) AJsl IK3aMeHa Koz
UHMKaTopa

1. [Tonsitue kauectBa. ColMATIBHO-3KOHOMUYECKAS POJIb [IK-5.3.4
Ka4yecTBa B COBPEMEHHBIX YCIOBHSIX.

2. OrueHka KOHKYPEHTOCIOCOOHOCTH opranu3anuu nocpeactsom | [1K-5.Y.4
TEXHOJIOTUU CPAaBHUTEIBHOIO aHaIN3a (OEHUMapKUHIa).

3. [ToHsITHE KOHKYPEHTOCIIOCOOHOCTH CTPaHbl, PEUTUHT U [IK-5.V .4
METO/MKa OLIeHKH BeceMupHOro skoHoMuueckoro gopyma
(WEF).

4. O1eHKka KOHKYPEHTOCIIOCOOHOCTH MPOJYKLIUU HAa IPUMEpe [IK-5.V .4
IIPOBEJICHNUSI KOHKYPCOB 110 Ka4€CTBY. [1K-5.B.4

S. CamoorieHKa JesITeIbHOCTH (PUPMBI Ha COOTBETCTBUE [IK-5.V .4
KPHUTEpUSM IIPEMHUH 10 KAYECTBY.

6. Ponb pernoHanbHbIX KOHKYPCOB 10 KAUECTBY B [IK-5.V .4
COBEPLICHCTBOBAHHUHM JESITEIbHOCTH MPEAIPUSATHSL.

7. CoBepIIeHCTBOBAaHHUE JIEATEILHOCTH NMPENNPUATHI chepbl [IK-5.V .4
YCJIYT Ha OCHOBE METO/a CAMOOLIEHKH. I1IK-5.B.4

8. Meroandeckue moaxo/1bl K u3Mepenuio yaosiaersopennoctu | [1K-5.V .4
oTpeduTensl. [IK-5.B.4

9. JIoABbHOCTD U YJIOBJIETBOPEHHOCTD NOTPEOUTENIEN — [IK-5.V .4
CYUIHOCTb, Pa3JIN4Msl, IyTH JOCTHKEHHUSI.

10. 3apyOexHbIi ONBIT Pa3BUTHS METO10B MEHEI)KMEHTA [IK-5.V .4
KauyecTBa.

11. Teopus 3. Jlemunra u ee npuMeHEeHNE B COBPEMEHHBIX [IK-5.V .4
YCIIOBUSIX.

12. CocTosiHME U IEpCIEKTUBbI Pa3BUTHSI METO/IOB YIIPaBJICHUS [IK-5.V .4
kauecTBOM B Poccum.

13. CucTeMHBIN TOAX01 B MEHEIKMEHTE KaueCTBa. [IK-5.Y 4

14. BceoO1iiee yrpaBieHne KaueCTBOM: CTPATETUsi U TEXHOJIOTHUS.

15. KC VYKII, 1CO 9000 1 TQM — Bexu MUPOBOTO OIIbITA [IK-5.Y 4
yIpaBieHUs] KAYECTBOM MPOIYKIIHH.

16. MC HUCO cepun 9000: orieHKa YKOHOMUYECKOU [IK-5.Y 4
3¢ PeKTUBHOCTH BHEIPEHUS.

17. CpaBHUTENBHBIN aHAIU3 IPUHLUIIOB MEKyHaPOIHBIX [IK-5.YV 4
crangaptoB MCO cepun 9000 n merononornn TQM. [IK-5.B.4

18. Cucrema MeHEKMEHTA KauecTBa Kak cpeactso nosbimieHus | [IK-5.Y .4
KOHKYPEHTOCIIOCOOHOCTH U 3()(HEKTUBHOCTU NPEAIPUSITHUS.

19. Cucrema MEHEKMEHTA KaueCTBA: METOMKA BHEPEHUS U [IK-5.YV 4
MOJITOTOBKU K CePTH(PHKAIIH.

20. Ponb nonutuku B 061acTu kauecTBa B GOPMUPOBAHUU [IK-5.V .4

CTPATCTUH OPraHU3aInu.




21. ITocTpoeHue npouecCHOM MOJENH PEAIIPUSATHU. [IK-5.V .4
I1K-5.B.4
22. Poine pykoBoaCTBa IpeANPUATHS B 00ECIIEYCHUN Ka4eCcTBa U [IK-5.V 4
Ha/IeKHOCTH.
23. Opranu3zanys OlleHKM 1 MOHUTOPUHIA CUCTEMBbI [IK-5.V 4
MEHEPKMEHTA Ka4eCTBA MPEANPUITHUSA. [IK-5.B.4
24. Mexnynapoansie crangaptsl MCO cepun 14000 B [IK-5.V 4
YIpaBJIEHUU KaUe€CTBOM OKpY’Karollel cpejibl IPeApUsTHUSI.
25. [Moxxoap! K pOPMHUPOBAHUIO KOPIOPATUBHOM COLMATBHOM [IK-5.V 4
OTBETCTBEHHOCTH.
26. CoBpeMeHHbIE TEHJEHIIUHN Pa3BUTHS OTPACIIEBBIX CUCTEM [IK-5.V 4
MEHEDKMEHTA.
27. Pa3BuTune cuctem MEHEIKMEHTa TPUMEHUTEIBHO K [IK-5.V 4
KOHKPETHBIM chepam IesITeTbHOCTH.
28. HNuTerprpoBaHHbIe CUCTEMbI MEHEHKMEHTA. I1K-5.V.4
29. MeTtopl 1 CpeacTBa yIipaBieHUs KauecTBOM Ha npennpustuu. | [IK-5.V.4
I1K-5.B.4
30. COaraHcupoBaHHAs CUCTEMa ITOKa3aTeseii Kak OCHOBA [IK-5.V .4
CTPaTErMYeCcKOro yrnpaBJIeHHUs.
31. Cucrema CTaTUCTHUECKOTO YIIPaBJICHUS MTPOIIECCAMM. [IK-5.Y 4
Cucrema [lyxapra.
32. Peanu3zanus coBpeMeHHbIX TPEOOBaHUMN K ONITUMAIbHOMY [IK-5.V .4
YIIPaBJICHUIO KAY€CTBOM Ha KOHKPETHOM IPEANPUSITHH.
33. TexHuyeckoe peryinpoBaHue — HOpMaTUBHasi OCHOBA [IK-5.V .4
ONTUMAJILHOT'O PELIeHUs MPoOIeMbl KaUecTBa.
34. TenaeHMU pa3BUTHS CUCTEMbI TEXHUYECKOT0 peryiupoBanus | [1K-5.Y.4
B Poccun.
35. JlesTenbHOCTh B 00JIACTH CTaHIAPTU3AIMH KaK OCHOBA IIK-5.V 4
TEXHUYECKOI0 3aKOHO/1ATENbCTBA.
36. AnHanu3 ocobeHHOCTEH U OTIIMYMH JesITeTbHOCTH B 00JIaCTH [IK-5.Y 4
CTaHJIapTU3ALMH B 3apYOEIKHBIX CTpaHax.
37. TenaeHUYU pa3BUTHS I'OCYJaPCTBEHHOIO KOHTPOJIA U [IK-5.Y 4
HaJ30pa: OTEYECTBEHHBIN U 3apYOEKHBIN ONBIT.
38. Opranuzanus eAMHON CUCTEMBI akKpenuTauuu B Poccun. [IK-5.Y 4
39. HccnenoBanue TOCTHKEHUH OTEYECTBEHHOU U 3apyOe)HOM [K-5.V .4
HAyKU U TEXHUKH B 00JaCTH METPOJIOTHH.
40. CepTtudukanus npoayKIHH, yCIyT, CHCTEM MEHEIKMEHTA. [IK-5.V .4
I1K-5.B.4
41. Posnb kauecTBa B 0OecrieueHNH KOHKYPEHTOCIIOCOOHOCTH U [IK-5.Y 4
YCTOMYMBOTO pa3BUTHSI.
42. IIpuMeHeHne HHCTPYMEHTOB cTaHAapTu3anuu B ynpasieHun | [IK-5.Y .4
Ka4eCTBOM JKU3HHU. [1K-5.B.4
Bompocsr (3amaun) s 3aueta / qudd. 3aueTa npejgacraBieHsl B Tadbmuie 16.
Tabnuua 16 — Borpocs! (3aaun) ams 3aueta / audd. 3ayera
Kon
Ne i/t [Tepeuens BompocoB (3amav) myist 3adeta / nudd. 3auera HHIKATOPA

Y4eOHbIM MJIAHOM HE IPETYCMOTPEHO

[lepedenr TeM JIi KypCOBOTO IPOCKTUPOBAHUS/BBITIONHEHUS KYpCOBOW pPabOTHI
MpeJICTaBICHbI B Ta0wmie 17.




Ta6mmma 17 — [lepedenn TeM 111 KypCOBOTO MPOEKTHPOBAHMUSI/BBITIOJHEHUS KYPCOBOM pabOThI

No 1/ [TpuMepHBIii IepedeHb TeM 11 KypCOBOIO MPOEKTUPOBAHUS/BBIIOIHEHHS
3 KypCcOBOi1 pabOThI
Y4eOHbIM IIJIAHOM HE IPEeTyCMOTPEHO
Bonpockl i1 npoBeneHUs IMPOMEXYTOUYHOM aTTecTallud B BHJAE TECTHUPOBAHUSA

npezcTaBieHsl B Tadmuie 18.

Ta6mmma 18 — [IpumepHsIii mepedeHb BONPOCOB IS TECTOB

Ne
/
I

[IpumepHBIii nepeueHb BOIPOCOB sl TECTOB

Kon
AHIUKAT
opa

3aI[aHI/I$I BBICOKOI'O YPOBH:A CJIOKHOCTH

1. | IIpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBUE:!
[TonuTuka B 001acTu KayecTBa

IIpouecc

Cucrema MEHEIKMEHTA KauecTBa
HecoorsercTBHE

COw>

1)

2)

3)
4)

HOCJIEI0BATEIbHOCTh  pPEaIbHO  COBEPLIAEMBIX U JIOTUYECKHU
3aKOHYEHHBIX JEHCTBUI (onepaliuil), IBISIOMUNCS COCTaBISAIONIEH
4acThIO O0IIEH CUCTEMbI OpraHU3aluy;

OCHOBHbIE NPHHLMIBI M IMOAXOAbl K KAa4eCTBY HPOIYKLHH HIH
ycayr, opunHuanbHo ¢hOpMYIHPOBAHHBIE BBICIIMM PYKOBOACTBOM;
HECIIOCOOHOCTD BBINOJIHUTH ONpeAeIEHHOE TpeOOBaHUE,
HabOp METOAMK, IPOBEPEHHBIX IMPAKTUK U CXEM,
YIOPSI0YMBAIOT BHYTPEHHIOKO pabOTy KOMITAHUU.

KOTOPLIC

3anuwume evibpanuvie yuppsvt OO COOMBEMCMBYIOUUMU OYKEAMU.

A

B C D

[IK-5.V .4

2. HpO‘-II/ITaI\/'ITe TEKCT U YCTAHOBUTEC MMOCJICAOBATCIBHOCTD!:

A.
B.
C.
D.
E.

OTarsl BHCOPCHHA CUCTCMbI MCHCIPDKMCHTA KQa4Y€CTBA B OpraHrU3allun
BBICTPANBAIOTCS CIICAYIOIIUM 06pasoM:

Bueapenue nokymento CMK.

CornacoBanue U IpopaboOTKa JOKYMEHTOB.

N3mepenne u mouutopuar CMK.

[TpunsTHE pyKOBOACTBOM pemieHus o BHeapennn CMK.
®opmuposanue ctpykrypsl CMK.

Sanuwume coomeemcmeyrowyio nocne008amenbHoOCb l/ﬂ/l¢

cjlesa Hanpaeo.

D

E B A C

[IK-5.Y 4

3. | Kakue u3 HuKenepeunciaeHHbIX PUHIMUIIOB ABIsAIOTCA NpuHIKUIaMu TQM?
IIOCTOSIHHOE COBEPIIECHCTBOBAHUE

IIPUHLIMII PABHOIIPABUS

OpHUEHTAIMsI Ha MOTpeOUuTeNs

YIIPaBIECHUE HECOOTBETCTBUSAMHU

IIPOLIECCHBIN MOAXO0

B3aMMOBBIT'OJIHBIE OTHOLIEHHUS C MOCTABLUIUKAMU

MIPUHLUI KOHKOpJALUH

GmMmoow>

[IK-5.V 4




H. nuaupyromas poiab pykoBOJCTBa
|. OpuHIMI KOHCOIUAALMU
J. nmpuHnun yaupukanun

3anuwume 6 11060M nopsiOKe Cl1e6a HaNPago me NPUHYUNLL, KOMOpbvle
omuocsames k TQM:

3aI[aHI/I$I 0a3oBoro YPOBH: CIIO)KHOCTHU

4. | HazoBuTE OCHOBHBIE IOJIXO/Ibl K OIIPEJIEIICHHUIO KaueCTBa. [IK-5.Y 4
5. | KakoBbl 0CHOBHBIC KJIacCU(PUKAIIMOHHBIE TPYIIIBI JCICHUS TTOKa3aTesIeh [IK-5.V.4
KaueCTBA MPOAYKIIHH?
6. | Yem oTimyaroTcs KOHKYPEHTOCTIOCOOHOCTH MPOIYKITUHU B TOBapa? IIK-5.V 4
7. | KakoBbI OCHOBHBIC JIEMEHTHI KOHKYPEHTOCIIOCOOHOCTH TOBapa? I1K-5.V.4
8. | YUro Takoe neHa notpedbaeHus? I1K-5.Y.4
9. | YUro Bkimoyaer B ce0sl HOHATHE KOHKYPEHTOCIIOCOOHOCTH CTPaHbI? [IK-5.Y 4
[1K-5.B.4
10. | Yto BkItOUaeT B ce0sl HOHATHE KaYeCTBa KU3HH? [IK-5.Y 4
11.| YTo Takoe KBaIuMeTpusi? [IK-5.Y 4
12. | B xakux 0071aCTSIX MOXKET MCIIOIH30BATHCSI KBATMMETPHS? IIK-5.Y 4
13. | Ha3oBuTE OCHOBHBIE METO/Ibl KBAIIUMETPHH. IIK-5.V 4
[1K-5.B.4
14. | @3 «O TeXHUYECKOM PETryIUPOBAHUI PETYIUPYET OTHOIIEHUs, Bo3HuKatomue | [1K-5.V 4
pu:
a)  yCTaHOBJICHHH O0S3aTEIbHBIX U HA JOOPOBOJIBHOM OCHOBE TPEOOBAHHMIA
K 00bEKTaM TEXHUYECKOT'O PEryJIMpPOBaHMsI, a TAKKE MPOBEPKE COOIIIOICHUS
3TUX TpeOOBaHUIl;
b) mnponaxke TOBapoB M yCTaHOBIICHHH ITPAB MOTPEOUTENCH Ha
prOOpeTEeHNE TOBAPOB HAJIEKAIIIETO KauecTBa M 0€30MaCHBIX JIJIS KU3HH U
37I0POBBSI TOTPEOUTETIEH;
C) obecrevyeHHH KayecTBa MUIIEBBIX POAYKTOB U UX 0€30MaCHOCTH IS
3/10pOBbs YEJIOBEKA.
15.| Berymnenue B cuiny @3 «O TEXHUUECKOM PETYIMPOBAHUN» OTMEHUIIO paHee [IK-5.Y 4
JIEHCTBYIOINE 3aKOHBI: [IK-5.B.4
a) «O 3amure npaB MOTpeOUTENCH;
b) «O cranmapruzamumy;
€) «O kauecTBe U 0€30MACHOCTH MHUILEBBIX MTPOITYKTOBY;
d) «O ceprudukanuu MPOAYKIIUH U YCIYT»;
e) «0O06 obecrieueHNH €IMHCTBA H3MEPEHUIN».
16. | TexHUYECKHI pErilaMeHT - 3TO JOKYMEHT, KOTOPBIH: [IK-5.V .4
d) YCTaHABJIMBACT B IEJSIX TOOPOBOJIBHOIO MHOTOKPATHOTO
MCIIOJIb30BaHUs XapaKTEPUCTUKH MPOTYKIUH;
b) ymocroBepsieT COOTBETCTBUE BBITyCKaeMOil B 00paIieHie mpoIyKIUH
YCTaHOBJICHHBIM TPEOOBaHUSIM;
C) ycCTaHaBIMBAaeT 00s3aTeIbHBIC IS IPUMEHEHUS U HCTIOTHEHHSI
TpeOoBaHUs K 00bEKTaM TEXHUYECKOTO PEryIUPOBaHHUSI.
17.| Ecnu mexayHapoJHbIM 10roBopoM Poccun ycraHoBiieHBI HHBIE TpaBuia, yem | [1IK-5.Y .4

T€, KOTOPbIE MPEIYCMOTPEHBI 3aKOHOM «O TEXHUUYECKOM PEryIHpPOBAHUNY, TO:
a) OyayT IpUMEHSTHCS MpaBHiIa MEXIYHAPOIHOTO JJOTOBOPA;
b) TpeOyercs u3ganue cnenUaLHOTO BHYTPUTOCYJAPCTBEHHOTO aKTa;
C) npuopuret Oyzaer ornan HopMaM D3 «O TeXHUYECKOM
PEryJINpPOBaHUMY.




18.

BriOepuTte U3 nepeyrciIeHHOr0 HUKE 1eTH NPUHSITUS TEXHUYIECKIX
periiaMeHTOB:

d) 3alIuTa XKHM3HH, 3I0POBbS M UMYILECTBA TPAXKIIAH;

b) oxpana okpykaroiei cpebi;

C) MpexynpeKACHUE ACHCTBU, BBOAIIIMX B 3a0yXICHUE

npuoOpeTaTenei;

d) oxpaHa KHM3HU MM 3[JOPOBbSI KUBOTHBIX M PACTCHUIA;

€) BCE BBINICTIEPEUHUCIICHHOE;

f) Huuero u3 BhIICTIEPEUUCICHHOTO.

[IK-5.V 4

19.

['ocynapcTBeHHBINM KOHTPOJIB (Ha30p) B cCOOTBETCTBHH ¢ D3 «O TEXHUYECKOM
PEryJIMpPOBAHUMY OCYILIECTBIIACTCS 3!
a) cobOuoaeHrueM 00sI3aTebHBIX TPEOOBAHUH, YCTAHOBJICHHBIX B
CTaHJapTax;
b) cobnroneHreM 00s3aTeNIbHBIX TPEOOBAHUIA, YCTAHOBICHHBIX B
TEXHUYECKUX pErjaMeHTax U CTaHJapTax;
C) cobuoaeHueM 00sI3aTebHBIX TPEOOBAHUH, YCTAHOBJICHHBIX B
TEXHUYECKUX PerjaMeHTax.

[IK-5.V 4

20.

Pedopma TeXHUYECKOTO peryIMpOBaHKs H3MEHUIIA POJIb CTAHIAPTOB
CJIEIYIOIIUM 00pa3oM:
a) B CTaHaapTax yCTaHABJIMUBAIOTCS TOJILKO 00s3aTe/IbHBIC TPEOOBAHNS;
b) cranmapt Moxer coaepkarh Kak 00s3aTeNbHbIC IS IPUMEHEHUS, TaK U
JI0OPOBOJIBHBIC TPEOOBAHMUS;
C) B CTaHJIApTaxX yCTAHABJIMBAIOTCS TPEOOBAHMSI, BBIMOJIHEHHE KOTOPHIX
OCYIIECTBIIAETCS Ha JOOPOBOJIBLHON OCHOBE.

[IK-5.Y 4

21.

Pa3paboT4nKoM MPOEKTa TEXHMYECKOTO PETIAMEHTA MOYKET OBITh:
a) 1r000¢e IHIIo;
b) Tonbko dusmueckoe nuIO;
C) TOJBKO IOPHIMYECKOE JIUIIO;
d) ToMbKO OpraHbl rOCYIapCTBEHHOM BJIACTH.

[IK-5.V .4
[IK-5.B.4

22.

[Mopspok mpumeHeHust HopM 00513aTETBHOTO MOTBEPIKICHUSI COOTBETCTBHUS
yCTaHABJINBACTCSI:

a) 3akoHOM «O cepTH(UKALNN TPOIYKIIMU U YCIYT»;

b) 3akoHOM «O TEXHHYECKOM pPEryIHpOBaHUI;

C) TEXHHUYECKUM PErJIaMeHTOM.

[IK-5.Y 4

23.

@3 «O TeXHUYECKOM PETyIUPOBAHUN» K IOKYMEHTaM B 00J1acTH
CTaHJapTU3ALMH OTHOCHT:
d) HalMOHAIbHBIC CTAHIAPTHI,
b) obGmepoccuiickue KiaccuPpUKATOPbI TEXHUKO-IKOHOMHUYECKOU
COLIMAJIbHON MH(pOpMaLINK;
C) cTaHIapThl OPraHU3ALNIA;
d) npaBuia craHgapTH3ANUK, HOPMBI U PEKOMEHIAIMHU B 00J1aCTH
CTaHJapTU3ALNH;
€) BCe BBIIICNIEPEUHCICHHOE.

[IK-5.V .4

24.

JloOpoBOJIBLHOE MOATBEPIKACHHE COOTBETCTBUS, coriacHo O3 «O TeXHUUECKOM
PETYINPOBAHUMNY, OCYIIECTBISIETCS B (hopMe:

a) JeKIapupOBaHUs COOTBETCTBUS;

b) moOporosbHOI cepTrdUKAIHH;

C) o0s3aTenbHOM cepTH(UKAIHH.

[IK-5.V 4

25.

O0s3aTeNbHOE TTOATBEPKICHNE COOTBETCTBHUS MOKET MPOBOAUTHLCS Ha
COOTBETCTBUE:

a) TOJBKO TPEOOBAHHUSIM TEXHUYECKUX PETIIAMEHTOB;

b) TpeGoBaHMSIM TEXHUYECKUX PETJIAMEHTOB, OJOXCHUSIM CTaHIApTOB U

[IK-5.V 4
[IK-5.B.4




YCIIOBHSIM JIOTOBOPOB;
C) TOJBKO MOJIOKCHUSAM CTAHIAPTOB.

26.

AKKpenuTanus — 3To:
a) QopmMa MOATBEPIKACHHS COOTBETCTBHUS TPECOOBAHHSIM TEXHUIECKHUX
pETIaMEeHTOB;
b) odunmanpHOE MpU3HAHKE KOMIIETCHTHOCTH JIMI[A BBIIOIHATE PabOTHI B
00J1aCTH OIICHKU COOTBETCTBHS;
C) yCTaHOBIIEHHE TOXKIECTBEHHOCTH XapaKTEPUCTHK MPOIYKIIUU €€
CYIICCTBCHHBIM ITPU3HAKAM.

[IK-5.V 4

217.

BripaBe 51 opranbl rocy1apcTBEHHOT'O KOHTPOJISI (Ha130pa) MPUHSTH PeIIeHUe
O IIOJTHOM HpI/IOCTaHOBJICHI/II/I HpOPI?;BOIICTBa HpOZ[YKLII/II/I, HEC COOTBGTCTByIOL[IeI;’I
Tpe6OBaHI/I${M TEXHUYCCKHX PETrTIaMCHTOB!

a) na;

b) wmer;

C) Ja, eciii MHBIMUA MEPaMH YCTPAHUTh HAPYNICHUE HEBO3MOKHO.

[IK-5.V 4
[IK-5.B.4

28.

CoBpemMeHHbIC KOHIIETINN yrpaBieHus kadectBoM HE HampapieHs! Ha:
d) pPEerucTpalIMIio Ka4eCTBa y)KE BBITYIICHHOW POTYKIIUH;
b) uenenanpasieHHOE BO3MCHCTBIE HA (DAKTOPBI, OMPEICTISIONIIE
KauecTBO;
C) MpUMEHEHHE CHCTEMbI CTATUCTHYECKHX METOIOB KOHTPOJISI Ka4ecTBa;
d) caMOOIICHKY JIESITEebHOCTH MPETPHSTHSL.

[IK-5.V 4
[IK-5.V .4
[IK-5.B.4

29.

Briparoruiicst yaeHsIi B 00J1aCTH MATEMaTHYECKOW CTATUCTUKHU U Ka4eCTBa:
a) Mlyxapr
b) Ilnurun
c) Mxypan
d) Jlanumyc

[IK-5.Y 4

30.

Kaxo#i u3 3TarnoB 3BOJIIOIMHI YIIPABJICHHS Ka4eCTBOM mpuxoautcst Ha 20-30-¢
rr. XX Beka:

a) KOMIUICKCHOE YIIPaBJICHHE KAYECTBOM;

b) 1exoBoii KOHTPOJIb KAYECTBA;

C) CTaTUCTUYECKHI KOHTPOJIb KA4eCTBa.

[IK-5.V .4
[IK-5.Y 4
[IK-5.B.4

31.

Konnenmus Beeobmiero ynpasnenus kadectsoM (TQM) - sto:
a) cucTeMa o0eCreYeH s KauecTBa,;
b) skcmepTH3a MPOILYKIIUH MPEATPHSITHS;
C) COBOKYITHOCTH METOJIOB yIPABJICHUS MPEATPHUITHEM, OCHOBHBIM
pPBIYAroM KOTOPBIX SIBISIETCS KauyeCTBO.

[IK-5.Y 4

32.

OmnpenenuTe BOCEMb COBPEMEHHBIX MPHHIIUIIOB MEHEKMEHTA KauecTBa:
d) OpueHTalus Ha POJABLa,;
b) opuenrarus Ha morpeduTens;
C) «HONB IeEeKTOBY;
d) BoBIUEHHE MEepCcOHANA;
€) JUIepCTBO PYKOBOJICTBA;
f) neMokpaTHYeCKUi IIEHTPATU3M;
g) TPOIECCHBIN MOIXO;
h) cucremHbBIi TOAXOT;
I) TMOCTOSIHHOE YIyYIlIeHHE;
J) TpHHSATHE pelIeHU, OCHOBAaHHBIX Ha (aKTax;
K) B3aMMOBBITOJTHBIE OTHOILICHUS C TOCTABLIMKAMH.
|) cratucTuyeckuii npreMOYHBINH KOHTPOJb KaYeCTBA

[IK-5.V .4
[IK-5.YV 4
[IK-5.B.4

[lepeueHb TeM KOHTPOIBHBIX PabOT MO MUCHUIUIMHE OOYYaIOIIUXCS 3a09HOU (hOPMBI
oOydeHus1, IpeCcTaBIeHbl B Ta0muie 19.




Ta6mmma 19 — [lepeyeHb KOHTPOIBHBIX padboOT

No /it ITepeyeHb KOHTPOJIBHBIX PadbOT

He npenycmorpeno

10.4. MeTtoauveckue  MaTepUaibl,  ONPEACISIONUE  HPOLEAYPHl  OICHUBAHUS
WHAUKATOPOB, XapaKTEpU3YIOLUUMX dTanbl (OPMUPOBAHUS KOMIETCHLUN, COJIEpKATCi B
JOKaJbHBIX HOpPMATUBHBIX akTax [ YAIl, periaMeHTHpyIOUIUX TOPSJIOK U MPOLEAYypY
MPOBEJICHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOUHOM aTTecTalli 00yJaroluxcs
I'VAIL

11. Meroaudeckue yKa3aHus A1 00y4JaIOMUXCs 110 OCBOCHUIO JUCITUTUTHHBI

11.1. MeTOI[I/IIICCKI/Ie YKa3zaHuAa 1Jisd OGy‘l&IOH.II/IXCH I10 OCBOCHHUIO JICKIIMOHHOI'O MaT€puaja.

OcHOBHOE Ha3HA4Y€HUE JIEKIIMOHHOIO MaTepuana — JIOTUYECKH CTPOMHOE, CHUCTEMHOE,
rIyOOKOe W SCHOE HU3NOKeHHEe ydeOHoro marepuana. Ha3HaueHue COBpEMEHHOM JIEKIIMH B
pamMKax IUCIUIUIMHBI HE B TOM, YTOOBI MOJYYUTh BCIO MH(POPMAIUIO IO TEME, 2 B OCBOSHUH
dbyHIaMeHTalbHBIX Mpo0JeM AMCHUILIAHBI, METOJOB HAy4YHOTO MO3HAHUS, HOBEHIINX
JOCTUXKEHUI HayyHOUW MbIcau. B yueOHOM mporiecce JIEKIHs BBIIOJIHSAET METO/I0JIOTMYECKYIO,
OpPraHU3aIMOHHYI0 U MHPOpMaIMOHHYI0 (GyHKIUHU. JIeKus packpbpiBaeT MOHATHHHBIN ammapat
KOHKPETHOW 0oO0iacTh 3HaHUs, €€ MpoOJeMbl, AaeT IEeTbHOE MPEACTaBICHUE O AUCIHUILIMHE,
MOKA3bIBAET B3aUMOCBS3b C APYTUMU AUCHUTIITTHAMH.

CrpyKTypa npeiocTaBieHusl JEKIIHOHHOIO MaTepuaa:

- JIEKIIMH COTJIacHO pasneiam (1abm.3) u temam (Tadir.4).

[InaHupyeMble pe3ynbTaThl IPU OCBOEHUU 00YYaIOUIMMUCH JIEKIIMOHHOTO MaTepuaa;

— TIOJyYEHUE COBPEMEHHBIX, LEJIOCTHBIX, B3aMMOCBSA3aHHbIX 3HAaHUH, YpPOBEHb
KOTOPBIX OINpPEAETSeTCs eJIeBO YCTAaHOBKOW K Ka)KJJ0M KOHKPETHOU TEME;

— TOJy4YeHHE OMBITa TBOPUYECKOM pabOThI COBMECTHO C MPEIOIaBaTEIeM;

— pa3BuTHE MNpPO(EecCCHOHANBHO-IEIOBBIX  KAauecTB, JIIOOBU K  TIpeaMeTy U
CaMOCTOSITEIbHOTO TBOPYECKOI'O MBIIITIEHHUS.

— TOsBJIEHUE HEOOXOAMMOI0 HHTEpEca, HEOOXOAMMOTIO AJIsi CAMOCTOSITENIbHOM paboThI;

— TIONy4YeHHE 3HAHUW O COBPEMEHHOM YpPOBHE pAa3BUTHS HAYKH U TEXHUKH U O
MIPOTHO3€ WX Pa3BUTHA Ha OJIMKANUIIINE TOJIBI;

— Hay4MThCS METOJMYECKH 0OpabaThiBaTh MaTepuan (BBIACIATH TJIABHBIE MBICTU U
MOJIOKEHUS, TMPHUXOAUTh K KOHKPETHBIM BBIBOJIAM, TOBTOPSATH WX B Pa3IMYHBIX
bopMynupoBKax);

— TOJy4eHHE TOYHOTO MOHUMAHHUS BCEX HEOOXOAMMBIX TEPMUHOB M TIOHSTHIA.

JleKIMOHHBI ~MaTepuad MOXET COMPOBOXKAATHCS JAEMOHCTpAlMedl ClalaoB U
UCIIOJIb30BAaHUEM pa3aTOYHOrO0 MaTepuaja IpH MPOBEIEHUU KOPOTKHX JHUCKYCCUHl 00
O0COOCHHOCTSIX MPUMEHEHHSI OT/ACTBHBIX TEMATHK IO TUCIUIUINHE.

11.2. Meroaudeckue yKa3zaHHUS I OOYYalOUIMXCS IO TPOXOXKICHHUIO TPAKTHYECKUX
3aHATUN.

[IpakTueckoe 3aHATHE SBISETCS OAHOM M3 OCHOBHBIX ()OpPM OpraHu3aluMu y4eOHOTO
npoliecca, 3aKIIoyvaroniascs B BBITOJTHEHUH 00yUYalOIMMUCS MOJI PYKOBOJCTBOM IpenoiaBaTess
KOMILIEKCa YYEOHBIX 3aJaHUH C LEIbI0 YCBOEHHUS HAayYHO-TEOPETUYECKHX OCHOB Yy4eOHOMU
JUCLUTUIMHBL, TPUOOPETEHHs] YMEHUN M HaBBIKOB, OIBITA TBOPUYECKON JAEATEIbHOCTH.

[enbio MpakTUYECKOT0 3aHITHS Ui 00y4aloLEerocs sIBsieTcs NPUBUTHE 00ydaromuMcs
YMEHMH U HAaBBIKOB MPAKTUYECKON JEATEIBHOCTH 110 U3y4aeMON TUCIUIUIMHE.

[1nanupyemble pe3yabTaThl IPU OCBOEHUHU 00YYAIOUIUMCS MPAKTUYECKUX 3aHSITHIA:




— 3aKperuvieHue, YriayOJieHHe, pacIlUpeHHe M JeTalu3alis 3HAHWKA IpH pEIleHUH
KOHKPETHBIX 3a/1a4;

— Ppa3BUTHUC IIO3HABATCIIbHBIX CHOCO6HOCTCI7[, CaMOCTOATCIIBHOCTHU MBIIIJICHUA,
TBOPYECKON aKTHBHOCTH;

— OBJIAJICHHEC HOBBIMH METOJIaMH M METOJUKAMH H3y4YCHUS KOHKPETHOW Yy4eOHOM
JYCLIUIIJIMHEIL

— BBIPA0OTKA CIOCOOHOCTH JIOTHYECKOTO OCMBICICHHSI TONYyYEHHBIX 3HAHUU IS
BBITTOJIHEHYSI 33 IaHHIA;

— olecrnieueHre palMOHAIBHOTO COYETAHHS KOJUICKTMBHOM W MHIUBHIYaIbHOH (GOpM
00y4eHusl.

TpebGoBaHusl K IPOBEACHUIO NPAKTUYECKUX 3aHITUH:

[IpakTueckue 3aHATHS MPOBOJATCSA IOCIE YTEHHUS JIEKLIMH, JArOIIMX TEOPETUUYECKUE
OCHOBBI Ul MX BBINOJHEHUS. JlomyckaeTcs BBIIIOJHEHHUE MPAKTUYECKUX 3aHATUH 10 MPOYTEHUS
JCKIHMA C LEIbI0 00JIerYeHNus U3y4eHHsI TEOPETUYECKOro MarepHajja MpH HATMYUH OIMHMCAHUMA
paboT, BKIIOYAIOUIMX HEOOXOIMMbIE CBEIACHUS WIN CCbUIKM Ha KOHKPETHbIE yueOHble U3JaHMUs,
COJIEpIKallie 3TU CBEICHHUS.

OcHoBaHMEM MJIi MPOBEIEHUS MPAKTHUECKUX 3aHATHH 0 TUCHUIUIMHE SBISIOTCA: —
nporpamMMa y4eOHOM JUCIUIUIMHBL, — pAacTICaHue yUEOHBIX 3aHATHH.

VYcioBust MPOBEACHUS IPAKTUUECKUX 3aHIATUH.

- IlpakTuueckue 3aHATUS JOJDKHBI IPOBOAMTHCA B AYAUTOPHSX, COOTBETCTBYIOIUX
CaHUTAPHO-TUTHEHUUYECKUM HOpMaM.

- Bo Bpems mpakTHUeCKHUX 3aHATUH JOJKHBI COOIONATHCS MOPSAOK U AUCHMILIMHA B
cootBercTBUM ¢ [IpaBunamu BHyTpeHHero pacnopsaka ['YAIL

- Ilpaktuyeckue 3aHATHA JOJDKHBI OBITH OOECIEYEHBI B JIOCTAaTOYHOM OOBEME
HEOOXOJUMBIMH ~ METOJMYECKUMH  MaTepHajaMM, BKJIIOYAIOIIMMH B  ce0s  KOMIUIEKT
METOAMYECKUX YKAa3aHUN K BBITOJHEHHIO MTPAKTUYECKUX paOOT MO TaHHOM JTU CITUTIINHE.

- [IpenonaBatenp HECET OTBETCTBEHHOCTh 3a OPraHMU3aLUIO0 MPAKTUYECKUX 3aHATHHA. OH
MUMEET IPaBO ONPEACIATh COACPKAaHHE MPAKTUYECKUX padoT, BHIOMpATh METOIBI M CPENICTBA
IPOBE/ICHUsS 3aHATUS, Haubojee MOJHO OTBEYarollue UX OCOOEHHOCTSM M oOecreuyuBarolue
BBICOKOE Ka4eCcTBO yueOHOT0 Ipoliecca.

- [IpenonaBatens Gopmupyer pyOexHbII U UTOrOBBI KOHTPOJb 3HAHWUN CTYIEHTa IO
pe3ynbTaTtaM BBIOJTHEHUSI TPAKTUYECKUX 3aHITHH.

TpeboBanust k 0popMIIEHHIO OTUETa O MMPaKTHUECKON pabore.

- TUTYNBHBIN JTUCT OTYETA JOJKEH COOTBETCTBOBATH 11A0JIOHY, IPUBEIEHHOMY B CEKTOpE
HOpMaTHBHOM HokymenTaru 'Y AIT https://guap.ru/standart/doc

- OdopmiieHne OCHOBHOH 4YacTH OTYeTa JOJIKHO OBITh OOPMIIEHO B COOTBETCTBUHU C
I['OCT 7.32-2017. TpebGoBaHus NpHBEIEHBI B CEKTOpPEe HOpMAaTUBHOHM nokymeHTanuu ['VAII
https://guap.ru/standart/doc

- Ilpu popMupoBaHUM CHMCKa UCTOYHUKOB CTYJEHTAM HEOOXOAMMO PYKOBOJCTBOBATHCS
tpeboBanusimu crangapra ['OCT 7.0.100-2018. Ilpumepsl odopmiieHus: cnHcka HCTOYHHUKOB
NpUBENICHBI B CEKTOpe HOpMaTuBHOU nokymenTanmu 'Y Al _https://quap.ru/standart/doc

[IpaBa, OTBETCTBEHHOCTh U O0S3aHHOCTH CTYJIEHTA.

- Ha npakTtruyeckoM 3aHATUHM CTYIAEHT MMEET IIPaBO 3a/aBaTh MPENOJIABATENI0 BOIPOCHI
0 COJEP)KAHHWIO W METOAMKE BBINOJHEHUS paboTbl. OTBET MNpenoaaBaress J0JKEH
oOecrieynBaTh BBIMOJIHEHUE CTYJICHTOM paOOThl B TEUYEHUE 3aHATHUS B TOJIHOM O0beMe U C
HaJJIeXKalluM KadyeCcTBOM, OTOBOPEHHBIM B METOJIMYECKUX YKa3aHUAX K MPAaKTUYECKOil paboTe.

- CTyZeHT MMeeT NpaBO Ha BBINOJHEHHE IMPAKTHYECKOW pabOThl MO OpPUTHHAIBHOM
METOJIMKE C COIJIacus MpernoaaBaTesis U MoJ] ero HaOII0ACHUEM.

- CryneHT uMeeT MNpaBO BBIIOJHUTH MPAKTUYECKYI0 paboTy, MPOMYIICHHYIO IO
YBa)XXUTEIHbHOM MMPUYKHE, B YAChl, COTJIACOBAHHBIE C MIPENoaBaTeieM.

- CryneHT 00s3aH SIBUTHCSI Ha NPAKTUYECKOE 3aHSATHE BO BpEMs, YCTAHOBJIEHHOE
pacnycaHueM, U TIPeJBApPUTEIbHO MOJArOTOBIEHHBIM. K BBINONHEHHIO MPaKTUYECKOH padoThI
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JIOITYCKAIOTCSL CTYICHTHI, MTOJITBEPIUBIINE TOTOBHOCTh B 00beMe TPEOOBAHHI, COACPIKAIIINXCS B
METOJMYECKUX YKA3aHUSAX MPEo1aBaTers.

- B Xoze mpakTHUeCKUX 3aHITUH CTYACHTHI BEIyT HEOOXOIMMEBIC 3aIHCH, KOTOpBIC
IpernojiaBaTesb BIpaBe NOTPeOOBaTh [UIs TNPOBEpKH. JlomyckaeTcs IO COTJIACOBAHHIO C
nperno/iaBaTeieM MPEICTaBIsATh OTUYET O pabOTe B AIEKTPOHHOM BUJIC.

- B KoHIIe IpaKTHYECKOTO 3aHATUS MPENO/aBaTelbh OLIEHUBACT PabOTy CTyJAEHTa IMyTeM
MIPOBEPKHU OTUETa U (WJIM) €ro 3aIIuThI (COOeceI0BaHu).

- CTymeHT HeceT OTBETCTBEHHOCTh: — 3a TMPOMYCK MPAKTUYSCKOTO 3aHATHS TI0
HEYBRXHUTEIBHON TMPUYMHE, — HEMOATOTOBICHHOCTh K TIPAKTHYECKOMY 3aHSTHIO,
HECBOCBPEMEHHYIO CJ1ady OTUETa O MPAKTHYECKOM 3aHSATHHU U €T0 3aIlUTYy.

11.3. Metoaudeckue yKka3aHus JjIsi OOydYarOMUXCS M0 MHPOXOXJICHHUIO CaMOCTOSITEIbHOM
paboTHI.

B Xo/e BBITIOJHEHUSI CaMOCTOSITEIbHON PabOThI, 0OYYAIOUIUICS BBIOIHICT pabOTy IO
3aJJaHUI0O ¥ TIPU METOJUYECKOM PYKOBOJCTBE IPEINOoAaBaTelisi, HO 06e3 ero HermocpeaCTBEHHOTO
YUYaCTHSI.

s oOydarommxcsi 1Mo 3a09HON (opMe OOyYeHHs, CaMOCTOSTENbHAs padoTa MOXKET
BKJI0YATh B €051 KOHTPOJIBHYIO padoTy.

B mporecce BBIMOTHEHHSI CaMOCTOSTENLHONW paboThI, y oOydaromerocst (popMHpYyeTcs
nenecoo0pa3Hoe MmIaHUPOBaHUE pabouero BpEMEHH, KOTOPOE MO3BOJISICT UM Pa3BUBATh YMEHUS
N HABBIKM B YCBOCHHMU MW CHCTCMATH3ALIUH HpI/IO6pCTaeMI)IX 3HaHI/If/'I, oOecrieunBaeT BBICOKHI
YPOBEHb YCIIEBAEMOCTH B TIEPUOJ OOYUYECHHsI, [OMOTAaeT IOJIyYUTh HABBIKH ITOBBIIICHHUS

Ipo(hecCHOHAIBHOTO YPOBHS.
MetoauyeckuMHu — MaTepUallaMH,
00yJarouuxcs SBISIOTCS:

HalIpaBJIAIOIIUMHU

CaMOCTOATCIIbHYIO pa60Ty

— y4eOHO-METOAMYECKUI MaTepual Mo AUCLUILINHE;
— METOAMYECKHE YKa3aHUs 110 BBINOJIHEHHUIO KOHTPOJBHBIX paboT (i1 00ydaromuxcs

10 32049HOM (hopme 0OyUeHHS).

11.4. MeTtoaudyeckue YKazaHug JJIs o6yqa}0m1/1xc;1 10 IMPOXOKACHUIO TCKYIICTO KOHTPOJIA

yCIIEBAEMOCTH.

TeKYH_IHﬁ KOHTpPOJIb YCIICBACMOCTH IIPEAYCMATPUBACT KOHTPOJIb Ka4deCTBA 3HaHUH
06y‘IaIOHII/IXC$I, OCYHICCTBIAAEMOTI'O B TCUCHUC CEMECTpa C LECJIbIO OLCHUBAHUA XOJa OCBOCHUA

JUCHUITIINHBI.

Pe3ynbrarsl 00yueHus
(OCBOEHHBIE YMEHMUsI, yCBOSHHbIE 3HAHU)

DOopMBI 1 METOJTBI KOHTPOJISI M OLICHKHU
pe3yNbTaTOB O0YUEHHS

B pe3ynbrare OCBOEHUS yueOHOU
JTUCITUTIMHBI 00YYarOIUNCs JOKEH YMETh:

- TOJBh30BATHCSI CHUCTEMOW CTaHAApTU3AIUU
OCHOBHBIX HOPM  B3aUMO3aMEHSIEMOCTH B
TPAIULIMOHHOM W MAaIIMHHOW TMOCTaHOBKax
pa3HbIX chep u3Iemus;

- TIOJI30BAThCS CUCTEMOW CTaH/IAPTOB B IEJISAX
cepTudUKay HOBOM MPOTYKITUH.

B pe3ynbTaTe OCBOCHMS yueOHOU
JTUCITUTLIMHBI 00YYarOIIUNCs JOHKEH 3HATh:
- 0OBEKTHI, 3a1a49u 51 BU/JIBI

po(hecCHOHANBEHOM IS TEIBHOCTH, CBSI3aHHBIC C
peanu3anuel mpopecCHuOHATBHBIX (QYHKIIMHA T10
CTaHJapTH3aIUH, TIPABOBbIE OCHOBBI, OCHOBHBIC
IMOHATHA U OIPCACICHUS,

Kputeprem oneHKH pe3ylbTaTOB OCBOCHHS
JUCLUTUTMHBI SABIISETCA CHOCOOHOCTh
BBITTOJTHEHUS KOHKPETHBIX
npodecCHOoHaIbHBIX  3ajad B xoze
CaMOCTOSITENIbHOM paboThl HaJl KypCOBOM
paboroii, BO BpeMs yueOHO U
MIPOU3BOICTBEHHOH MPAKTHKH:

- IUIaHUpOBaHME M  CaMOCTOSITENbHOE
BBITIOJTHEHUE padoT;

- peleHre npoOIeMHbIX 3aay;

- BBIIOJIHEHHE paboTr 10  oOpasiy,
WHCTPYKIHHU WU O PYKOBOJICTBOM;

- y3HaBaHWE paHee M3YYCHHBIX OOBEKTOB,
CBOMCTB




- IPUHIMIBI TOCTPOCHUS MEXAYHAPOJHBIX U
OTEUYECTBEHHBIX CTaH/apTOB, npaBuIIa
MOJIb30BaHUs  CTaHAApTaMH,  KOMILIEKCAMU
CTaH/IapTOB u Ipyrou HOPMAaTUBHOH
JIOKYMEHTAIUECH.

11.5. Metonuueckue ykazaHus sl OOYYAIOMIMXCS MO MPOXOXKICHHUIO MPOMEKYTOUHOM
aTTeCTallUU.

[Ipomexxyrounass  arrectanust  oOy4yaroIIMXCs ~ NpeAyCMaTpHBAaeT  OICHUBAHUE
MIPOMEKYTOUHBIX U OKOHYATEIbHBIX PE3ylIbTaTOB 00y4YeHMs MO HucHumuinHe. OHa BKIIOYAET B
ceost:

— D9K3aMeH — ¢opMma OIEHKM 3HAHWH, MOJyYEeHHBIX OOydYalomMMCS B IpoLecce
M3YYEHHUS BCEH MUCIUIUIMHBI WM €€ YaCTH, HAaBBIKOB CAMOCTOSATEIbHOU paboThl, CHOCOOHOCTH
IPUMEHSTh MX JUI PELICHMs NPAKTUYECKUX 3ajad. ODK3aMeH, KaK IPaBUJIO, NPOBOJIUTCS B
NEepUoJl HK3aMEHALMOHHOM CECCHMM U 3aBEpIIAETCS aTTECTAlMOHHOM OLEHKOW «OTIUYHOY,
«XOpOILI0Y», «YAOBIETBOPUTEIBHOY, «HEYAOBIECTBOPUTEILHOY.

B Tedenue cemectpa cTyneHTy HeoOXoauMo caath He MeHee 50% mpakTudeckux pador,
BBITIOJIHUTHh TECTUpOBaHHUs B cpene LMS He Hmke onenku "ymorierBoputenbHO". B ciyuae
HEBBIITOJIHEHUH BBILIEU3JI0KEHHOT0, CTYACHT, IPU YCIEIIHOM IPOXO0XKIECHUH MPOMEXYTOUHOU
aTTecTanuy B popMe SK3aMeHa, HE MOXKET MOJTYYHTh aTTeCTAIIMOHHYIO OIIEHKY BhIIIE "X0opomo".

Cucrema OLIEHOK IPU MPOBEIECHUU TEKYLIEr0 KOHTPOJSA U IMPOMEXKYTOUHOW aTTECTALUU
OCYIIECTBIISIETCS. B COOTBETCTBHUU C PYKOBOIAIIUM JOKyMeHTOM opranuzanuu PO I'VAIL
CMK 3.76 «llonoxeHue o TEKyIIEM KOHTPOJIE YCIEBAEMOCTH U MPOMEKYTOYHOW aTTecTaluu
CTYACHTOB M aCHHPAHTOB, OOYyYarOIIUXCS IO OOpa30BaTEIbHBIM IPOTpPaMMaM BBICIIETO
obpazoBanus B ['YAID» https://docs.quap.ru/quap/2020/sto_smk-3-76.pdf.
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Jluct BHeceHUs U3MEHEHUH B pabouyro MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHus
Kadeapsl

Ionmuce
3aB.

kadempoit




