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AHHOTaIUA

JuctumnuHa « MexTyHapoIHbIe AeT0Bble KOMMYHUKAIIUM» BXOJIUT B 00pa30oBaTelbHYIO
MporpamMMy BBICIIET0 00pa30BaHMs — MPOTPAMMY CIIEIIMATIUTETA 110 HANIPABJICHHUIO TOTOTOBKH/
cnenuaibHocTH 38.05.02 «TamoxkeHHOE /1e710» HanpaBiIeHHOCTH «TaM0KeHHOe peryJnupoBaHue
BHEIITHEOKOHOMUYECKOH AesiTenbHOCTHY. Jucumummaa peanusyetcst kadeapoit «Ne§3».

JucuumniuHa HareneHa Ha (GOpMHUpPOBAHKE Y BBIMTYCKHUKA CIETYIOMINX KOMIIETCHIIUMN:

YK-4 «CnocobeH NpUMEHSATh COBPEMEHHbIE KOMMYHHUKATHBHBIE TEXHOJOTHH, B TOM
quclie Ha WHOCTPAaHHOM(BIX) s3bIKe(ax), UIS aKaJeMHYeCKoro © TpodeCcCHOHATBLHOTO
B3aNMOJECHCTBUSI»

Conepxanve JUCHUIUIMHBI OXBAaTHIBAET KPYr BOMPOCOB, CBSI3aHHBIX C MapagurmMou
nenoBo  koMMyHHMKanuu. [lonpoGHO  um3ydalOTCsT  KyJbTYpOJOTHYECKHE  OCOOCHHOCTH
MEXIYHAPOAHOU M MEXKYJIbTYPHOH IEIOBOM KOMMYHHMKALUU JJIs1 BEACHHUS MEXIYHAPOIHBIX
JIEJIOBBIX TIEPErOBOPOB U PACIIUPEHUS OM3HECA B KYJIBTYPHO JAIEKUX CTPaHaX.

[IpenogaBanue AMCHUIIIMHBI MpeAycMaTpUBaeT Cleaylomme (GOopMbl OpraHU3alUd
y4eOHOT0 Mporiecca: MPaKTUIECKUE 3aHATHS, CAMOCTOATENbHAS paboTa 00yUYarOIIUXCsl.

[IporpaMMoii AUCHUIUIMHBI MPEAYCMOTPEHBI CIEAYIONIUE BUIbI KOHTPOJS: TEKYIIUI
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUHAs aTTeCTalls B opMe 3adera.

OO0mmas TpyJO0eMKOCTh OCBOSHUS JAUCIUILUIMHBI COCTaBISET 3 3a4eTHBIX eAuHHUIbI, 108
4acoB.

S13bIK 00y4YEHUS 10 TUCIUITIMHE «PYCCKUN/AHTIUACKUNY.



1. TlepeyeHb IIaHUPYEMBIX PE3YIHTATOB O0YUEHHS 110 TUCIUIUIMHE

1.1. Ilenu npenonaBaHus TUCIUTIIINHBI
OCHOBHOH 1LIEJIbIO MIPEMOIaBAaHMsI AUCHUIUINHBI SBIIICTCS (POPMUPOBAHUE Y CTYJCHTOB HAaBHIKOB
KyJIbTYPHOTO B3aUMOJCHCTBUS B MPO(ECCHOHATLHOM OOIIEHWHM Ha aHTJHUICKOM S3bIKE,
npuoOpeTeHue 3HaHUKH O COCTOSIHMM M COBPEMEHHBIX MPOoOIeMax MEXKYJIbTYPHOTO SI3bIKOBOTO
B3aUMOJICHCTBHS.

1.2. JlucummiauHa  BXOAUT B COCTAaB  4YacTH, (OpMUPYEeMOH  y4acCTHUKAMH
o0Opa3oBaTeNbHBIX OTHOIIECHUH, 00pa30BaTeNbHON MporpaMMbl BhICIIEro o0pa3zoBaHus (Janee —
OII BO).

1.3. IlepeueHb MmIaHUPYEMBIX pe3yIbTaTOB O0YUEHHUS MO AUCHHUILIIMHE, COOTHECEHHBIX C
IUTaHUpYEMbIMU pe3ynbTataMu ocBoeHus OIT BO.

B pe3ynbraTe M3yuyeHUs AUCUUIUIMHBI OOYYalOUIUIiCS TOJDKEH 00JIafaTh CIEAYIOLIUMU
KOMIIETEHIIMSIMU WM UX YacTsMHU. KoMIETeHIIMM M MHAUKATOPbl X JOCTUKEHUS NIPUBEACHBI B
Tabmune 1.

Ta6nuua 1 — IlepeyeHb KOMIETEHIIMN ¥ HHAMKATOPOB UX IOCTIOKEHUA

Kareropus
Kon u HaumeHoBaHue Koz u HanmeHoBaHMe HHIUKATOPA JOCTHXKEHUS
(rpynma) KOMIIETEHIINH KOMIIETEHIINH
KOMIETEHIINH
VYK-4.3.1 3HaTh npaBuia ¥ 3aKOHOMEPHOCTH JINYHOU
YK-4 Cnocoben U J1eJI0BOM YCTHOM M MHCbMEHHOM KOMMYHHKAIUY;
IIPUMEHSTH COBPEMEHHBIE KOMMYHHMKATUBHBIE TEXHOJIOTUH Ha
COBPEMEHHBIE PYCCKOM U MHOCTpPaHHOM(BIX) s3bIKE(aX)
KOMMYHHMKaTUBHbBIE VYK-4.V.]1 ymeTh NpUMEHATH Ha IPAKTUKE
TE€XHOJIOTHH, B TOM TEXHOJIOTUM KOMMYHUKALIUU U KOOMIEPALUHU IS
YHuBepcaabHbIe
quciie Ha aKaJIeMU4eCKOro 1 NpoecCUOHAIBLHOIO
KOMHCTEHIIH MHOCTPaHHOM(BIX) B3aMMOJICHCTBHS, B TOM YHuCIie B IU(POBOii cpere,
A3bIke(ax), 1 11 JOCTUKEHMSI IOCTaBJIEHHBIX LENen
aKaJEMUYECKOTO U VYK-4.B.1 B1azsers HaBbIKaMH MEKIMUYHOCTHOTO
npoeCCHOHATIBHOIO | JAEJIOBOT0 OOLIEHHS Ha PyCCKOM U HHOCTPAaHHOM(BIX)
B3aMMOJEICTBUS A3bIKe(ax) C IPUMEHEHNUEM COBPEMEHHBIX
TEXHOJIOTUH U IUPPOBBIX CPEJICTB KOMMYHUKALIUU

2. Mecro nucuumninzsl B ctpyktype Ol

JucrumnimHa MOXeT 0a3UpoBaThCs HAa 3HAHUSAX, paHee TPHOOPETECHHBIX 00YyJarOITUMUCS
IIPYU U3YUYEHHUH CIEAYIOUINX AUCLMILINH:

— «HMHOCTpaHHBIN A3BIKY,

— «MexayHapoaHble 5)KOHOMUYECKHE OTHOLICHUS

3HaHMs, TOJYYEHHBbIE IPU HM3YyYEHUU MaTepualla JaHHOM IUCLMIUIMHBI, UMEIT Kak
CaMOCTOSITEJIbHOE 3HaU€HUE, TAK U MOTYT MCII0JIb30BAThCS IPU U3YyUEHUU IPYTUX JUCIUIIINH!

— «MexyHapoJHble KOHTaKThI»,

— «MexnyHapoaHOE TAMOXEHHOE COTPYJHUYECTBOY.

3. OO0OBeM U TPYJI0EMKOCTh JUCITUILIAHBI
Jlannuble 00 obmeM oO0beMe JUCHMIUIMHBIL, TPYJOEMKOCTH OTIEIbHBIX BUIOB Y4eOHOI
paloThI O TUCHMILIMHE (M paclpeielieHue 3TOH TPYA0EeMKOCTH 110 CEMECTpaM) MPEICTaBICHbI B
tabsuue 2.

Tabauma 2 — O6beM U TPYLOEMKOCTb JUCIUILIHHBL
ITpumeyanue: ~"KaHAMIATCKUI SK3aMeH

TpynoemkocTb 1o
Bun yue6HO# paboTh Bcero cemecTpam
Ne5

1 2 3




Oowan mpyooemKocmp ouCyuUnIUHLL,
3E/ (uac)

3/108

3/108

U3 nHux uacoe npakmulteclcoﬁ n0020MOBKU

Ayoumopnuie 3anamus, BCETo 4ac.

12

12

B TOM YHCJIC:

nekruu (JI), (gac)

npakTudeckue/ceMuHapckue 3ansatus (I13),
(gac)

12

12

nabopartopubie paboTsl (JIP), (dac)

KypcoBoii mpoekT (pabota) (KII, KP), (uac)

JK3aMeH, (Jac)

CamocmoamenvHnas paboma, Bcero (Jac)

96

96

Buo npomesrcymounoi ammecmayuu: 3a4er,
mub@d. 3ader, sx3amen (3auer, Hdudd. 3auq,
DK3.%%*)

3auer

3auer

4. CopepxaHue JUCUUILINHBI
4.1. Pacnpenenenue TpyJ0€MKOCTH TUCHUTIIMHBI 110 pa3eiaM | BUAaM 3aHATHM.
Paznensbl, TeMBl AUCHUIIINHBL U KX TPYAOEMKOCTh MPUBEIEHBI B TAOIUIE 3.

Tabauna 3 — Pa3aensl, TeMbl AUCUMILIINHBI, X TPYAOEMKOCTh

Paspensl, TeMbI JUCHMIUIMHBI

Jlexun
(qac)

113
(€3)

JIP
(dac)

KII
(dac)

CPC
(dac)

Cem

ectp 5

Pasnen 1. Cross-Cultural Business Environment

Tewma 1.1. Definition of culture. Culture shock. Culture
clash. Describing cultural aspects of the export market
Tema 1.2.T. Hall’s cultural iceberg model (high-context v
low-context cultures). Hofstede’s culture model.

Tema 1.3.Cultural generalizations/stereotypes and
misconceptions.

24

Pasnen 2. The Invisible Culture of Communication

Tema 2.1.Non-verbal business behavior. Space, boundaries
and distance, time (punctuality, deadlines, attitude to time
in different cultures), appearance (physical characteristics
and dress code), body language (kinesics, body moves,
types of touch, shaking hands, types of facial expressions,
eye contact), paralanguage (attitude to silence, vocal
pausing, tone, intensity), artifacts (forms of decorative
ornamentation, logos), environment (physical and
psychological aspects of communication context).

Tema 2.2. International Business Etiquette and Manners in
Select Countries. Tips for hosting international visitors
(meeting protocol: verbal greetings, exchanging business
cards, giving and receiving gifts, refreshments, wining and
dining, etc.))

24

Paznen 3. Cross-Cultural Business Negotiations

Tema 3.1. Culture-based negotiator profile (Chinese,
Indian, Arab, Russian, American, Spanish (etc)
Negotiator)

Tema 3.2. Business Negotiating Styles in select countries

24




Paznen 4. Marketing Across Cultures

Tewma 4.1. Definition of international marketing. Cultural

adaptation of the marketing mix (price, product: factors 3 24

affecting product adaptation/standardization, place:

marketing channels, promotion: adaptation of advertising).

Htoro B cemectpe: 12 96
Utoro 0 12 0 0 96

IIpakTHueckass NOATOTOBKA 3aKJIKOYAeTCs B  HEIOCPEACTBEHHOM  BBIIIOJIHCHUU
OoOy4arolMMUCS  ONpPENEJICHHbIX  TPYAOBBIX  (YHKUMH,  CBSI3aHHBIX ¢  Oyn;yuieit
npo¢eCCUOHATIBHOM 1€ TeIbHOCTBIO.

4.2. CopaepxaHue pa3iesioB U TEM JICKIIMOHHBIX 3aHITHI.
Coneprkanue pa3iesioB U TEM JICKIIMOHHBIX 3aHSITHI MPUBEICHO B Ta0wHIie 4.

Tabauna 4 — Cogep:kaHue pa3iesioB M TeM JEKIMOHHOT0 IMKJIA

HOMep pa3zaciia Hazpanue u COACPIKaHUC PA3CJIOB U TCM JICKITUOHHBIX 3aHATHI

Y4eOHbIM NJIAHOM He NMPeIyCMOTPEHO

Ipumeuanue: npu Hamuyuu JEKYUOHHBIX 3AHAMUL, NPOBOOUMbBIX 6 UHMEPAKMUBHOU
Gopme (ynpasnsemas ouckyccusi unu beceda, 0eMOHCMPayus Ciaudos ulu y4eOHvlX uibmos,
MO32080U WMYPM U Opyeoe), HeoOX00umMo 30ecb Npugecmu Uux nepeueHsb ¢ VKA3aHUeMm
KOHKPEMHOU (popMbl NPOBEOEHUSL.

4.3. Ilpaktuueckue (CeMHHAPCKHUE) 3aHATHS
Tembl IPaKTHUECKHUX 3aHATHH U UX TPYIOEMKOCTh IPUBEICHBI B TAOIHIIC 5.

Tab6muma 5 — [IpakTHdecKue 3aHATH B X TPYJIOEMKOCTD

N3 Hux Ne
Ne Dopmsbl MIPaKTUYECKO | pasael
TeMbl MpakTUYECKUX TpynoemMKOCTb, o
1/ . MPAKTUYECKUX 171 a
3aHATUN " (uac)
I 3aHATUN HOJATOTOBKH, | IUCLUII
(dac) JIUHBI
Cemectp 5
1 | Tema 1.1. Definition of 3aHATHS TPOBOIATCS 2

culture. Culture shock.

Cul lash. D bi B UHTCPAKTHBHOM
ulture clash. Describing

opMarte (JUCKYCCHA
cultural aspects of the (op (mucicy ’

chosen export market pabota B rpyre,
JICTTOBBIC MTPHI,

MO3TOBOM LITYPM,
Kelic), a TakxKe
BKJTIOYAIOT
WHIMBUIYTbHYTO
Hay4YHO-
HCCJIEIOBATENBCKYIO
paboty B ceTu
UHTEPHET,
COCTaBJIEHHUE U
odopmiieHne
MIPE3EHTALMH U
myOIMyYHbIe
BBICTYIJICHUS




Tema 1.2.T. Hall’s
cultural iceberg model
(high-context v low-
context cultures).
Hofstede’s culture model.
Tema 1.3. Cultural
generalizations/stereotype
s and misconceptions.

Tema 2.1.Non-verbal
business behavior.

Tema 2.2. International
business etiquette and
manners in select
countries. Tips for hosting
international visitors

Tema 3.1. Culture-based
negotiator profile

Tema 3.2. Business
negotiating styles in
select countries

Tema 4.1. Definition of
international marketing.
Cultural adaptation of the
marketing mix

Bcero

12

Ilpumeuanue: npaxkmuyeckue (cemuHapckue)

3aHAmMuAs - mocym

npoxooums 8

UHMEPAKMUGHoOU ¢hopme: peulenue CUMYAYUOHHBIX 3A0aY, 3AHAMUL NO MOOETUPOBAHUIO
PEanbHbIX YCI08ULl, 0€N08ble UPbl, USPOBOe NPOEKMUPOSAHUe, UMUMAYUOHHbIE 3AHAMUSL,
8ble30Hble 3aHAMUsL 8 Op2aHuzayuu (npeonpusmus), Oenogas yueOHas uepa, poresdas uepa,
NCUXON02UYECKULl MPEHUHE, Kellc, MO32080U WMYPM, 2PYNN08ble OUCKYCCUL U M.O.

Tabuuna 6 — JlJabopaTtopHble 3aHSITHS U UX TPYIOEMKOCTb

4.4. JlabopaTopHble 3aHATHUS

Tembl 1a00paTOPHBIX 3aHATUHN U UX TPYAOEMKOCTh MPUBEACHBI B Ta0IHIIE 6.

N3 Hux Ne
Ne Tpy10eMKOCT MPaKTHYECKO | pasien
/ HaumenoBanwue 1abopaTopHbIX padboT (uac) 17§ a
I ’ HOJArOTOBKH, | JUCLHUI
(gac) JIMHBI
VY4eOHbIM MJIAHOM HE IPEAYCMOTPEHO

Bcero

4.5. KypcoBoe mpoeKkTupoBaHHe/ BEIIOTHEHUE KYPCOBOH pabOThHI

Y4eOHBIM MJIaHOM HE MPETyCMOTPEHO

4.6. CamocrosTenbHas paboTa 00y4aroUXCs

Buapl camocTosiTeIbHON pabOTHI M €€ TPYI0EMKOCTh NMPUBEICHBI B Ta0JHIIE 7.

Tabnuua 7 — Buasl caMoCTOATENIbHON PabOTHI U €€ TPYA0EMKOCTh



. Bcero, | Cemectp 5,
Bua camocrositenbHOM paboThI
qac qac
1 2 3
W3ydeHnne TeopeTHUecKoro MaTepuaa 3 3
qucturuinHel (TO)
Kypcoroe npoektuposanue (KII, KP)
Pacuetno-rpaduueckue 3ananus (PI'3)
Brinonnenue pedepara (P)
[ToaroroBka K TeKyIiemMy KOHTPOJIIO 3 3
ycneBaemocth (TKY)
Jlomamnee 3amganue (/13)
KonTponbubie pabotsl 3a0uHuKOB (KP3)
[ToaroroBka K MpoMeEXyTOUHOU 32 32
arrecrauuu (IT1A)
Bcero: 96 96

5. TlepeueHb y4eOHO-METOAMYECKOTO OOECTICUCHUS
JUTSI CAMOCTOSTEILHOM paboThl 00YUAIONMIUXCS IO TUCIUTIINHE (MOTYITIO)
Y4eOHO-METOIUYECKUE MaTEPHUabl JUIsl CAaMOCTOSITENILHOW pa0oThl O0ydYaromuXcs YKa3aHbl B
ma. 7-11.

6. IlepeyeHb eYaTHBIX U DJIEKTPOHHBIX YUCOHBIX U3AaHUI
[TepedeHb eYaTHBIX U 3JIEKTPOHHBIX YUEOHBIX H3/IaHUI MIPUBEICH B TabmuIe 8.
Ta6ymma 8— [lepeueHb nMeyaTHBIX U MJIEKTPOHHBIX YUCOHBIX U3JaHUN

[ugp/ KomnnuecTso 5K3eMIUIpOB B
URL a P ec bubnuorpaguyeckas ccpuika OUOIMOTEKE
P (KpOMe ITEKTPOHHBIX YK3EMITISIPOB)

Kpusokopa, E. U. Jlenossie

KOMMYHHKAIMHU : yaeOHoe nocobue / E.1.
Kpusokopa. — Mocksa : UHOPA-M, 2022.
— 190 c. — (BwIciiee oOpa3oBaHue:
bakanaspuat). — DOI 10.12737/2368. -
ISBN 978-5-16-004277-0. - Tekcr :
anekTpoHHbI. - URL:
https://znanium.com/catalog/product/181940
7 (nata obpamenwus: 28.08.2023). — Pexxum
JIOCTYTIA: TIO TIOATIHCKE.

Macnoga, E. JI. MexayHapoaHblii
KyJbTYpHBIN OOMEH U JIeIIOBbBIC
KOMMYHUKaIMu : mpaktukym / E. J1.
Macnona, B. A. Konernosa. - 3-¢ u3. -
Mocksa : 3matenbcko-ToproBas
koprniopanus «/amkos u K°», 2022. - 127 c.
- ISBN 978-5-394-04737-4. - Texkcer :
aneKkTpoHHbId. - URL:
https://znanium.com/catalog/product/208302
4 (mara obpamenus: 28.08.2023). — Pexxum




JIOCTYTIA: 110 MOATMHKCKE.

[Tpuxoarko, O. B. JlenoBbie KOMMyHUKAIIIN
: yue6HOe nocobue / O. B. Ilpuxoasko, U.
JI. Camoiinos, O. IO. llly0Okuna. -
Kpacnosipck : Cu6. penep. yu-t, 2020. - 368
c. - ISBN 978-5-7638-4335-4. - Tekcr :
anekTpoHHbId. - URL:
https://znanium.com/catalog/product/183073
6 (mata obopamenus: 28.08.2023). — Pexum
JOCTyTa: 1O MOJITUCKE.

JleGeneBa, M. M. Lebedeva, M. M
International Negotiations in the Digital Age
: textbook. - Moscow : Aspect Press Ltd,
2022. - 242 c. - ISBN 978-5-7567-1244-5. -
Tekct : anextponHbiid. - URL:
https://znanium.com/catalog/product/205224
2 (mata obpamenus: 28.08.2023). — Pexum
JIOCTYTIA: TIO TIOITHCKE.

7. IlepeueHb 37IEKTPOHHBIX 00pa30BaTENbHBIX PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «IHTepHeT»
[lepeuenn AIIEKTPOHHBIX 00pa3oBaTENbHBIX pecypcoB WHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONH ceTH «VIHTepHeT», HEOOXOOUMBIX JUIsI OCBOCHHUS JUCLUIUIMHBI
npuBezeH B Tabnuie 9.

Tabmuuma 9 — IlepedeHb 3NIEKTPOHHBIX O00pa30BaTEIbHBIX PECYpPCOB HH(POPMALMOHHO-
TEJIEKOMMYHUKAMOHHOU cetu «HTepHeT
URL anpec HanmenoBanue

8. IlepeueHb MHPOPMAIIMOHHBIX TEXHOJIOTUN
8.1. Ilepeyenp nporpaMMHOro oOecreueHus, HCHOIb3YyeMOro IpPHU OCYILECTBICHUH
00pa30BaTENBHOTO MPOIIEcca MO AUCIUILINHE.
[lepeyens ucnonbp3yeMoro NporpaMMHOro odecreueHus npejactasieH B Tadauie 10.

Ta6muma 10— [lepedeHn nporpammuoro o6ecnieuenus

Ne n/mt HaumenoBanue
1 Microsoft Windows 10, goroop Ne 110-7 ot 28.02.2019
2 Microsoft Office Standard, noroBop Ne 110-7 ot 28.02.2019
8.2. Ilepeuenp MH(POPMAIIMOHHO-CITPABOYHBIX CUCTEM,HCII0JIb3YEMBIX pu

OCYIIECTBICHHH 00Pa30BaTEILHOTO MPOIlecca MO AUCIUILTHHE
[Tepedensr WCTONB3yeMBIX HH(DOPMAIMOHHO-CITPABOYHBIX CHCTEM TIPEICTABJICH B
Tabimue 11.

Tabnumua 11— Ilepeyenp MHPOPMAITMOHHO-CIIPaBOYHbIX CHCTEM

Ne i/ HaumenoBanue

He npenycmotpeHo




9. MarepuanbHO-TeXHUYECKas O6a3a
CoctaB MaTepHambHO-TEXHMUYECKON  0a3pl, HEOOXOAMMOW ISl  OCYIIECTBICHUS
00pa3oBaTeNbHOTO MpoIiecca Mo JUCITUTUINHE, PeICTaBlIeH B Tabnwuiel 2.

Ta6mmma 12 — CoctaB MaTepuaaIbHO-TEXHUYECKOit 6a3bl

Ne HaumenoBaHue cocTaBHOM YacTu Howmep aynutopun
n/m MaTepuaIbHO-TEXHUYECKOU 0a3bl (pu HEOOXOUMOCTH)

MynbeTMenuiitHas ay InTOPHs

2 Knacc nns nenoBoit urpsl

10. OueHnouHbIe CpeACTBA AJIA MPOBEACHUS TPOMEKYTOUHON aTTECTAIIUN
10.1. CocTaB OIIEHOYHBIX CPEACTBIUISI TMPOBEICHUS MPOMEKYTOUYHOM aTTeCTalUU
o0ydJaronuxcs Mo JUCHUTIINHE TpuBeAcH B Tabmuie 13.
Ta6mmma 13 — CocTaB OLIEHOYHBIX CPEJICTB JUIS IPOBEICHUS MPOMEKYTOYHOM aTTeCTauu

By npoMeKyTOUHOM aTTecTaluu [IepeyeHp OLICHOYHBIX CPEACTB

3auer [Iepeuens BonpocoB

10.2. B kauecTBe KpHUTEpHEB OLCHKH YPOBHA C(OPMHUPOBAHHOCTH (OCBOCHU)
KOMIIETEHIIMM O0yJaronMucs MpUMeHseTcs 5-0ajuibHas IIKaja OIEHKH C(HOpPMHUPOBAHHOCTH
KOMIIETEHIIN, KOoTopasi mpuBe/ieHa B Tabnuile 14. B TeyeHne cemecTpa MOKET UCTOIb30BATHCS
100-0annpHast  ImIKajia  MOJYJIbHO-PEHTHMHTOBOM  cHUCTEMBl ~ YHUBEpCHTETa,  IpaBuia
UCIIOJIb30BAaHUsI KOTOPOW, YCTAHOBJIEHBI COOTBETCTBYIOLIUM JIOKAJIbHBIM HOPMAaTHUBHBIM aKTOM
I'VAIL
Tabnuua 14 —Kpurepun olileHKH YPOBHS CPOPMHUPOBAHHOCTY KOMIeTeHUMHA

Or1eHKa KOMITETEHITUI

XapakreprucTika chopMUPOBAHHBIX KOMIIETEHIIMIA
5-OajuIbHAs IIKaIa PAKTEp (bopmrp

— oOyuyaromuiicss TIIyOOKO MW BCECTOPOHHE YCBOWJ MPOTPAMMHBII
MaTepua;

— YBEpPEHHO, JIOTHYHO, MTOCIIE0BATEIHFHO U TPAMOTHO €T0 H3JIaracr;

— OMUpasiCh Ha 3HAHUS OCHOBHOHM M JOMOJIHUTEIBHON JHUTEpaTyphl,
TECHO  TPHBS3bIBACT  YCBOCHHBIC  HAyYHBIC  ITOJIOKCHHS  C
MPAKTHYECKOH JIeITeIFHOCTRIO HATIPABJICHNUS;

— yMeJi0 000CHOBBIBAET M ApTYMEHTHUPYET BBIJIBUTACMEBIC UM HJICH;

— JIeJaeT BBIBOJBI U 0000IICHHS;

— cBOOOJIHO BJIAJICET CHCTEMOM CIICIIMATM3UPOBAHHBIX TTOHSITHH.

«OTIIMYHO»
«GBaYTCHO»

— o0yJaronuiicss TBEpI0 YCBOMII MPOTPAMMHBIN MaTepHasl, TPaMOTHO
U 10 CYIIECTBY H3JIaraeT ero, ONUpasCh Ha 3HAHUS OCHOBHOU
JUTEPATYPHI;

— He JIOMYCKAaeT CYIECTBEHHBIX HETOYHOCTEHH;

— YBSI3bIBACT YCBOGHHBIC 3HAHUS C MPAKTHYECKOH JCATEILHOCTHIO
HaTpaBIICHUS;

— apTYMEHTUPYET Hay4YHBIC TIOJIOKEHUS;

— JIeJIaeT BBIBOALI H 0000IIEHNS;

— BJIQJICET CHCTEMOMH CIIeMaIM3UPOBAHHBIX TOHITHH.

«XOpouIio»
(GBaYTCHO»

«yJOBJIETBOPUTENILHO» | — 00yYaroIIMiCs YCBOMII TOJIBKO OCHOBHOM NMPOTrpaMMHBIN MaTepua,
«3a4TEHO» M0 CYUIECTBY H3J1araeT €ro, ONupasch Ha 3HAHUS TOJBKO OCHOBHOM

JUTEPaTyPhL;

— JIOTMYCKaeT HECYIECTBEHHbIE OITMOKU 1 HETOUHOCTH;

— UCTIBITBIBACT 3aTPY/IHCHUS B MPAKTHUYECKOM TMPUMEHEHUU 3HAHUI

HalpaBICHUS;




OlieHKa KOMIIETEHITNH

5-OajuIbHAs IIKaIa

XapaxrepucTuka chopMUPOBAHHBIX KOMITETEHIUH

— c11a00 apryMEeHTUpPYET Hay4YHbIE MTOJIOKEHMS,;
— 3aTpyAHseTcs B (OPMYIMPOBAHUM BBIBOJOB U 0000IIEHUI;
— YaCTUYHO BIAJACET CUCTEMOU CIIEHUAIU3UPOBAHHBIX IIOHATHM.

«HCYAOBJICTBOPUTCIILHO
»
«HEC 3a4YTCHO»

— oOyyaromuiicss He YCBOWJI 3HAUUTEIBHOW YacTU MPOTPAMMHOTO
Marepuaa;

— JIOIyCKAeT  CYIICCTBEHHbIE OMMUOKHM H  HETOYHOCTH  IpH
paccMOTpeHHUH MpobiieM B KOHKPETHOM HAIPaBIICHUY;

— UCTIBITHIBAET TPYAHOCTH B MPAKTUUECKOM MPUMEHEHUH 3HAHUIA;,

— HE MOXET apryMEHTHPOBATh HAYYHBIC ITOJIOKEHHUS,

— He (GOpPMYIUPYET BHIBOJOB U 00OOIICHHIA.

10.3. TumoBble KOHTPOJIBHBIE 3aIaHHS MITH UHBIE MAaTEPHATIBL.
Bormpocsr (3amaun) 11 s5K3aMeHa MpeicTaBieHsl B Tabaume 15.

Tabauna 15 — Bonpocs! (3anaun) s SK3aMeHa

Kon
Ne i/mm [lepeuens BompocoB (3a7a4) AJisl IK3aMeHa WHAUKATOP
a
Y4eOHBIM IJIAHOM HE TIPEyCMOTPEHO
Bormpocsr (3amaun) aiis 3aueta / qmud . 3adera npeacraBieHsl B Tabaue 16.
Ta6mmma 16 — Boripocs! (3amaun) nis 3auera / audd. zauera
Kon
Ne /it [Tepeuyens BonpocoB (3a1ayv) 1 3aueta / nudd. 3auera WHIUKATOP
a
Business behavior, values and norms across cultures YVK-4.3.1
Verbal, non-verbal and para-verbal communication across VK-4.¥.1

cultures

Cultural dimensions and aspects. High-context and low-context | YK-4.B.1
business communication

Concepts of time, level of formality and emotional expression | YK-4.3.1
across cultures

Describe cultural aspects and cultural dimensions of the chosen | YK-4.V.1
export market (on the example of one export market)

International business etiquette and manners in select countries | YK-4.B.1
(a comparative analysis of at least 3 countries)

Culture-based negotiator profile (with at least 10 examples) YK-4.3.1

Business negotiating styles in select countries (a comparative VK-4.¥.1
analysis of at least 10 countries)

Cultural adaptation of the marketing mix in the chosen export | YK-4.B.1
market

[lepeuenr TeM nns KypCOBOTO TMPOCKTHPOBAHUS/BHITIOTHEHHSI KypCOBOW pPabOTHI
MpeACTaBICHBI B Tabmie 17.
Tabnuna 17 — IlepeueHp TeM Uit KYPCOBOTO IPOEKTUPOBAHMUS/BBITIOJIIHEHHUSI KYPCOBOU pabOThI

No /1t

[IpumepHBIii IepedeHb TeM ISl KypCOBOTO MPOESKTUPOBAHUS/BBIMIOTHEHUS

KYPCOBO# pabOThI

Y4eOHBIM MJIAHOM HE MPEAYCMOTPEHO

Bompocel i MpoBeneHHs TMPOMEKYTOYHON aTTecTallii B BHAE TECTUPOBAHUS
mpecTaBiIcHBI B Ta0muIe 18.




Ta6mmma 18 — [IpuMepHBIii MepedeHb BOonpocoB JIs TECTOB

Kon
Ne i/mt [IpumepHBIil EpedeHb BOMPOCOB JIJIs1 TECTOB WH]JIUKATOP
a
He npenycMoTpeno

[lepeyeHbp TeM KOHTPOJIHBIX PabOT MO JIUCIMILIMHE OOYYaroIuXxcs 3a04HON (hopMbI
oOydeHus1, IpeICTaBJICHbI B Ta0mie 19.

Tabauia 19 — IlepeyeHb KOHTPOJIBHBIX padbOT

Ne /i [lepeueHb KOHTPOJIBHBIX PabOT

He npenycmorpeno

10.4. Metonuueckue  MaTepuanbl,  ONPEACHSAIOIME  HPOLUEAYpPhl  OLEHUBAHUS
MHAMKATOPOB, XapaKTepU3YIOIIUX JdTanbl (OPMUPOBAHUS KOMIETEHLUN, COJEp)KaTcsi B
JOKAJIBHBIX HOpMaTuBHBIX akTax ['YAIIL, pernameHTHpYHOIIUX NOPSAAOK M MPOLERYpPY
MIPOBEJICHUS TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTaluyu o0ydaromuxcst
I'VAIL

11. Meroauueckue yka3aHus sl OOYYArONIUXCS TI0 OCBOCHUIO JUCIIUTUINHBI
(Huoice npusoosimces pekomenoayuu no cOCmMagienuro 0aHH020 pazoena)

11.1. MeTtoauyeckue yKazaHUsi i1 OOYYarOUIUXCSl 10 OCBOCHHMIO JIEKIIMOHHOTO
Matepuana (eciu npedycMompeHo yyeOHbIM NIAHOM NO OAHHOU OUCYUNTIUHE).

OcHOBHOE Ha3HA4YEHUE JIEKIIMOHHOTO MaTepuaiga — JIOTHUYECKH CTPONHOE, CHCTEMHOE,
ry0oOKoe U sICHOE H3JIOXKEeHHe yueOHOro marepuana. Ha3HaueHHe COBpEeMEHHOW JEKIIUU B
pamMKax JUCITUIUIMHBI HE B TOM, YTOOBI MOJYYUTHh BCIO MH()OPMAIHIO MO TEME, 2 B OCBOCHHH
(dbyHIaMEHTaIbHBIX MpoOJIeM AWCHMILIMHBI, METOJOB HAyYHOTO TMO3HAHMS, HOBEHIIUX
JOCTIKEHUM HAay4YHOU MBICIU. B yueOHOM mporiecce JIeKIHs BBIMOIHSIET METOI0JIOTHYECKYTO,
OpPraHM3alMOHHYI0 U HHPOpPMAIMOHHYI0 GQYHKIUH. JIekuus packpblBaeT MOHITUMHBIN ammapar
KOHKpPETHOW 00JjacTH 3HaHWSA, €€ TPOOJEMBI, JaeT IEeNbHOE NPEJCTABICHUE O TUCITUILINHE,
MOKAa3bIBAET B3aUMOCBS3b C APYTUMU AUCIUIUIMHAMM.

[Inarupyemble pe3yabTaThl PU OCBOSHUHU 00YYAIONIMMHUCS JIEKIIMOHHOTO MaTepHana;

— T[OJy4YEHUE COBPEMEHHBIX, LEJIOCTHBIX, B3aMMOCBA3AaHHBIX 3HAHUN, YPOBEHb
KOTOPBIX OIPEIENSIETCS LEIEBOM YCTAHOBKON K KaX10M KOHKPETHOU TEME;

— TOJy4YeHHE OMbITa TBOPUYECKOM pabOThl COBMECTHO C MPEMOIaBATEIIEM;

— pasBuTHEe TPO(ECCHOHANBHO-JCIOBBIX  KadecTB, JIIOOBH K MpeAMeTy U
CaMOCTOSATEJIBHOIO TBOPYECKOTO MBIIILICHHUS.

— TOsIBIIEHUE HEOOXOAMMOr0 HHTEpeca, HEOOXOIUMOTO TSl CAMOCTOSITENILHOM PaboThI;

— T[OJy4YEHUE 3HAHUHM O COBPEMEHHOM YPOBHE pPa3BUTHUA HAyKM U TEXHUKU U O
MIPOTHO3€ UX Pa3BUTHsI HA OJIMKAMIIINE TOIBL;

— HAY4YUTbCS METOAMYECKH 00padaThiBaTh MaTepuan (BBLACNATH TJIABHBIE MBICIH H
MOJIOKEHUS, TMPUXOJUTh K KOHKPETHBIM BBIBOJAM, IOBTOPSTh HX B  Pa3IU4HBIX
bopmMyIHpOBKax);

— TIOJy4YeHHE TOYHOTO MOHUMAaHUS BCEX HEOOXOIUMBIX TEPMUHOB U MOHSATHUH.

JIEKUMOHHBIA ~MaTepuall MOXKET CONPOBOXKIATHCSA JEMOHCTpAUMEd CIaWioB |
WCIIOIb30BAaHUEM Pa3/laTOYHOIO0 MaTepuajga TMpU TPOBEACHHH KOPOTKHUX JHUCKYCCHH 00
O0COOCHHOCTSIX MPUMEHEHHS OTACTBHBIX TEMATHK 10 TUCIUTUIHHE.

CTpyKTypa OpeiocTaBISHUS JICKIIMOHHOTO MaTepraa.

— YTCHHUC MaTCpHrajia J'ICKL[I/Ifl;
—  KOpOTKHE IMCKYCCUU IO TEMaM JIEKIINH;




—  BOIIPOCHI/OTBETHI (IIMCHMEHHBIE/YCTHEIE).

11.2. Meromudeckue ykazaHHs s OOy4arolIUXCs IO Y4YacTHIO B CEMHHApax (eciu
npeodyCMOmMpeHo y4eOHbiM NAAHOM N0 OAHHOU OUCYUNIUHE)

OCHOBHOU TIETBIO JIJIsI 0OYYAIOIIETOCs SBISIETCSl CUCTEMATH3aIusl 1 0000IIeHNE 3HAHUH
Mo wm3y4yaeMou Teme, paszzeny, (GopMmMupoBaHHWE YMEHUS paboTaTh C JIOTOJHUTEIHLHBIMH
UCTOYHUKAMU WH(GOpPMAIIMU, COMOCTABIATh M CPAaBHUBATh TOYKH 3PCHUS, KOHCIIEKTHPOBATh
MPOYMTAHHOE, BBICKAa3bIBaTh CBOIO TOYKY 3peHHMs M T.I. B COOTBeTCTBUHM ¢ Bemymiei
TMIAKTHYECKON IENBI0 COJICpP)KaHUEM CEMHUHAPCKUX 3aHSATHH SBISIOTCS Y3JIOBBIE, HambOoliee
TPYIOHBIC JUIS TIOHUMAHHS W YCBOCHHSI TEMBI, pasleibl AUCHUILINHBL Crenudukoid TaHHON
(OpMBI 3aHATHIT ABJISETCS COBMECTHAs pab0Ta MPETMOAaBaTeNsi K 00YJAIOMIETroCs HaJl PeIICHUEM
MOCTABJICHHOW MpPOOJIEMBI, a IOHMCK BEPHOTO OTBETAa CTPOUTCS HAa OCHOBE YEpeIOBaHUS
WH/IMBUYaTBHOHN U KOJUIGKTUBHOM JICSITEIIbHOCTH.

[Ipy TOATOTOBKE K CEMHHAPCKOMY 3aHATHIO 10 TEME NPOCIYIIAaHHON JEKIHU
HEOOXOJIMMO O3HAKOMHUTHCS C TUIAHOM €ro TPOBEACHUS, C JIMTEPATYypoH H HAYYHBIMH
myOIMKanusIMu 10 TEME CEMHUHApA.

11.3. MeToauyeckue yka3aHusi i 00YUYaIOIIUXCS IO MPOXOKACHUIO CAMOCTOSTEIHLHOM
paboThI

B xone BbINOJIIHEHUSI CaMOCTOSITEILHOM PabOThI, 00yYaroUMiCs BBIMOMHSAET paboTy MO
3aJJaHUI0 U TIPU METOAMYECKOM PYKOBOJICTBE MperoiaBaTelisi, HO 0e3 ero HemocpeICTBEHHOTO
Y9aCTHSI.

Jns oOywarommxcsi 1Mo 3a04HOM Qopme oOyueHusi, caMocTosiTelbHas paboTa MOXKET
BKJIIOYATh B €051 KOHTPOJIbHYIO paboTy.

B mporecce BHIMOTHEHHS CaMOCTOSITENBHOM PaboThI, y oOydaromierocs GpopMupyercs
1esecoodpasHoe MmIaHUpPOBaHUE pabouero BpeMeHH, KOTOPOE TO3BOJISIET UM Pa3BUBATh YMEHUS
Y HaBBIKM B YCBOGHHUHM W CHCTEMAaTH3allMU MPHOOpETaeMbIX 3HAHMM, 00ECTIEYMBAET BBICOKHIA
YPOBEHb YCIIEBAEMOCTH B TMEPHOJ OOYYCHHsS, TOMOTAeT TOJIYYUTh HABBIKW ITOBBIIICHUS
npoheccHoHaNbHOTO YPOBHSL.

MeTomuyeckuMi  MaTepuajaMH,  HAMPaBJSIIONIMMH ~ CAMOCTOSITEILHYIO — paboTy
00y4aIOIUX CSSIBISIFOTCS:

— y4eOHO-MeTOAMYECKUN MaTepual Mo AUCUUILIINHE,

— METOAMYECKHE yKa3aHUS IO BBIMOJHEHUIO KOHTPOJIBHBIX paboT (ams oOydaromuxcs
o 3a049HOU (popme oOydeHHS).

11.4. Meromuyeckne yKa3aHusi JUIsl OOYYalOMIMXCS IO MPOXOXKICHHIO TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH.

Tekymmii KOHTPOJIb YCIIEBAEMOCTH MPEIyCMaTPUBACT KOHTPOJIb KadyecTBa 3HAHHM
00yyYaroImuxcs, OCYIIECTBISIEMOr0 B TEUEHHE CEMecTpa C IIEJbI0 OICHMBAaHUS XOJa OCBOCHUS
JMCIUTUTAHBIL.

Texkymmii KOHTPOJb OCYIIECTBIIETCS IO YCMOTPEHHUIO TpernojaBarels B pabdodem
MOPSIJIKE HA MPAKTHYECKUX (CEMHHAPCKUX) 3aHATHAX. DOpMOIi TEKyIIEero KOHTPOJIS MOTYT OBITh
YCTHBI OMpOC, MPOBEpKa JOMAIIHEro 3aJaHus, KOHTPOJIbHAas paboTa, OTYET MO CAETAaHHOMY
JIOKIamy, HamucaHume pedepara, 3cce, TMOATOTOBKA TIPE3CHTAIMA MO TEME 3aHSTHA,
pedepupoBaHre IEPBOMCTOUHUKOB U JP.

Pe3ynbTaThl TEKyIIEero KOHTPOJS COOOMIAIOTCS OOYyYarONIMMCS HEMOCPEACTBEHHO Ha
3aHATUU WIK aKKyMYJIUpYrOTcs B JInuHoMm kabuHeTe oOyuaromierocsi. OleHKa TeKyIIUX 3HaAaHUI
MOXET OCYIIECTBISIThCS JTMOO B PEUTHHTOBBIX Oamiax, Ju00 MO NATHOALIHPHON cHcTeMe
(«HEYZOBIETBOPUTEIIEHO», «YIOBJICTBOPUTEIBHO», «XOPOLIO», «OTIHMYHO»). KommyecTBo
3apabOTaHHBIX 0AJUIOB HMIIM CPEIHSS OICHKAa cooOmarTcs oOydaromumcs. Hammume Tekymmx
OIICHOK (0aJIJIOB) y 00YHYarOIIETOCs SIBIISIETCS YCIOBHEM JOIyCKa K MPOMEXKYTOYHOU aTTecTalluu
U SIBJIIETCS] COCTABHOM YaCThIO UTOTOBOM OIIGHKU YPOBHSI YCBOCHHS ITPOTPAMMBI TUCIIHITITHHBEI.



11.5. Metoauueckue ykazaHus A OOy4arOUUXCAd MO MPOXOXKIACHUIO MPOMEKYTOUHOM
aTTeCTal1u.

[IpomexyTouHnas  arrtectauuss  oOydaroluxcs  MpelycMaTpuBaeT  OLEHUBaHUE
MIPOMEKYTOYHBIX U OKOHYATEIBHBIX Pe3yJbTaTOB 00y4YeHHs 1Mo AuctumuinHe. OHa BKIIOYAET B
ceost:

— o9Kk3aMeH — (opMa OILEHKH 3HaHWM, MOJTY4YeHHBIX OOydaroluMcs B Mpoliecce
M3y4YeHHs BCeW AMCUMIUIMHBI WIH €€ YacCTH, HAaBBIKOB CAMOCTOSTENIHONW PadOThl, CHOCOOHOCTH
MPUMEHATh MX JJIs pEUIeHUs MPAKTHUYECKUX 3aJady. OJK3aMEH, Kak MpaBWIO, MPOBOJIUTCA B
NEepHUOJ] SK3aMEHAIIMOHHOW CECCHMM W 3aBEpIIAeTCsl aTTECTAllMOHHOM OIIEHKOM «OTIMYHOY,
«XOPOLIO», «YJOBJIETBOPUTEIBLHOY, «HEYIOBIECTBOPUTEILHO.

— 3ayeT — 3To (opMa OLEHKH 3HAHWH, MOJYYEHHBIX O0yUYalOIIUMCS B XOJ€ M3YUCHUS
y4eOHOM TUCUUIUIMHBI B LIEJIOM UJIM IPOMEXKYTOUYHas (10 OKOHYaHUU CEMECTpPa) OLIeHKA 3HaHUMN
00y4aroImuMcs 0 OTJEJIbHBIM pa3jiesiaM JUCIHIUIMHBI C aTTeCTAllMOHHOM OIEHKOW «3auTeHO»
WJIU «HE 3a4TECHO».

— nmuddepeHupoBaHHBIM 3a4eT — 3TO ¢opMa OIEHKM 3HAHHWM, MOTYyYECHHBIX
o0yJaromuMcs TPy U3yYCeHUHW JTUCHIUTUINHBI, IPU BBIOJIHEHUU KYPCOBBIX IMPOCKTOB, KYPCOBBIX
paboT, Hay4HO-HUCCIEA0BATEIBCKUX PAOOT U MPOXOKICHUH NMPAKTUK C aTTECTAlMOHHON OLIEHKON
«OTJINYHOY, «XOPOILIO», «yI0BIETBOPUTEIBHOY, «HEYI0BIETBOPUTEIHLHOM.

Cucrema OLIEHOK NpU MPOBEACHUU MPOMEXKYTOUHON aTTECTALUU OCYIIECTBIISIETCS B
COOTBETCTBUM ¢ TpeOoBaHusmMu Ilonoxxkennii «O TekylleM KOHTpOJIE YCHEBAEMOCTU H
MPOMEXYTOUHOM arTectanuu cTyAeHToB ['YAII, oOydarommxcsi 1Mo NporpamMMbl BBICHIETO
obpazoBanusi» U «O MOIYJIBHO-PEHTUHTOBOM CHCTEME OIEHKH KadecTBa Y4YeOHOU padOThI
ctyaeHToB B 'Y AII».



Jluct BHECeHUs! U3MEHEHUH B pabouyro MporpaMmy AUCHUIUTAHBI
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3acelaHus
Kadenpsl

TTonmuce
3aB.
kadempoit




