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AHHOTaNIMA

JuctummuHa «OCHOBBI 00eCIIeUeHUsT KaYeCTBAa» BXOAHUT B 00Pa30BaTEIbHYIO IPOTpaMmMy
BBICIIErO O0pa3oBaHMsi — TMporpaMMmy OakajlaBpuata II0 HAMpPaBJICHUIO MOJATOTOBKH/
cnenmansHocTH 27.03.02 «YnpaBinenue kadecTBoM» HampapieHHocTH «l{udpoBoe kauecTtBo u
MPOEKTUPOBAHKE MPOAYKIMK». Jucuuruinaa peanusyercs kapeapoit «NeS5y.

JucuuminHa HareneHa Ha (GOPMHUPOBAHKE Y BBITYCKHUK CIEAYIONTUX KOMITCTEHITHI:

OIIK-4 «CmocoOeH OCymecTBIATh OIEHKY A(M()EKTHUBHOCTH CHUCTEM YIPABJICHUS
KaueCTBOM, Pa3pabOTaHHBIX HA OCHOBE MAaTEMAaTUICCKUX METO/IOB)

OIIK-5 «CrnocoOeH pemiath 3a1a4d pa3BUTHS HAYKH, TEXHUKH U TEXHOJOTUH B 00JIaCTH
yIpaBICHUS KAu4eCTBOM C YY€TOM HOPMAaTHBHO-TIPABOBOTO PETYIHpPOBaHHS B cdepe
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH

OIIK-8  «CnocoOeH  OCYIIECTBJIATH  KPUTHYECKUMH  aHamu3 ©  000OIeHue
npodeccuoHanbHOM HMHQOpPMAIMK B paMKaxX YIPaBJICHUS KaueCTBOM MPOAYKIIMH, MPOILIECCOB,
yCIyr»

OIIK-10 «CnocoOeH O1leHUBaTh U YYUTHIBATh PUCKH MPHU YIIPABICHHH KAYECTBOM)

OIIK-11 «CrmocobeH pa3pabaThiBaTh TEXHHUYECKYIO JOKYMEHTAIMIO (B TOM YHCJIC M B
9JIEKTPOHHOM BHUJE) B 00JIaCTH YIIPABJICHUS KaYyeCTBOM B YCIOBHSX IU(GPOBON SKOHOMHKH, C
Y4€TOM JEHCTBYIOIIMX CTAaHAAPTOB KaueCTBa

CopepxaHue TUCHUIUIMHBI OXBAaThIBAET KPYT BOMPOCOB, CBA3AHHBIX C U3yUYE€HUEM MpobdiIeM
obecrieueHus KauecTBa OOBEKTOB PA3IMUYHON MPUPOJIBI: IPOAYKIIMH, TPOILIECCOB, CUCTEM, YCIIVT;
noctpoeHus U 3(G(EKTUBHOTO YNpaBICHHS CHUCTEMaMU MEHEIKMEHTa KadecTBa B YCIOBUAX
nuppoBON IKOHOMHUKH, C YYE€TOM JCHCTBYIOIIMX CTaHAApTOB KadecTBa. (OXBaThIBAaET KPyT
BOIPOCOB, CBSA3aHHBIX C MPUOOpPETEHHEM 3HAHUI MOJeNell MEeKIYyHAPOIHBIX CTAHIAPTOB CEpUU
NCO 9000, ux ponu B oOecleueHWH KadyecTBa, TEHICHIMSIX WX COBEPIICHCTBOBAHMS;
YIY4IIEHUU CUCTEMbI MEHE)KMEHTa KaueCTBa C YYETOM CYIIECTBYIOIIUX PUCKOB.

[IpenonaBanue OUCHMIUIMHBI TPEIyCMAaTPUBACT CIEAYIOIIME (QOPMBI  OpraHu3aIuu
yueOHOro Ipoliecca: JIEKIHH, 1a0opaTopHble paboThl, CaMOCTOsITeNIbHAs PaboTa CTyIeHTa.

[IporpammMoit AMCHUIUIMHBI MPEAYCMOTPEHBI CIEAYIONIME BHUIbI KOHTPOJIS: TEKYIIHI
KOHTPOJIb YCIIEBAEMOCTH, POMEKYTOUHAsI aTTecTals B (hopMe IK3aMeHa.

OO6miast TpyAOEMKOCTh OCBOCHHMS JUCIHIUIMHBI COCTaBIseT 4 3a4eTHBIX eauHul], 144
4acoB.

S3bIK 00yueHus N0 JUCHMIUIUHE « PYCCKUN »



1. TlepedeHb MIIAHUPYEMBIX PE3YJIBTATOB O0YUEHUS MO AUCIUIUIMHE
1.1. Ilenu npenogaBaHusi JUCIUTUIMHBI
Llenpto mnpenogaBanusi AUCHUIUIMHBI «OCHOBBI OOECIEYCHHUS Ka4yeCTBa» SIBISCTCS
(dbopMUpOBaHHE CIENHATBLHOW TOJATOTOBKH OOYYAIOMIMXCs JJIsi MPOBEICHUS MEPONPHUATHH I10
YIPABJICHUIO KaYeCTBOM MHHOBAITMOHHBIX MPOCKTOB B paMKaxX CHCTEM MEHEKMEHTA KauecTBa
OpraHu3aIuu.

1.2. JlucumruiiHa BXOJUT B COCTaB 00s3aTEIBLHON YacTH 00pa30BaTEILHOM MPOTrPaMMBI
BEICIIero oopazosanus (naiee — OIT BO).

1.3. TlepeueHb mIaHUPYEMBIX PE3YJIBTATOB OOYUCHHSI IO TUCIMIUIMHE, COOTHECCHHBIX C
IUIaHUpYyeMbIMU pe3ynbratamu ocBoeHus OIT BO.

B pesynbprare m3ydeHUs AUCHUIUIMHBI OOYYaIONMIUKUCS JTOJDKEH 00J1a/laTh CIeAYIOIUMHU
KOMIIETCHIIMSIMY WM WX 9acTsaMu. KOMIETeHIINY U WHAWKATOPHI MX JTOCTHXKEHUS TIPUBEICHBI B
Tabymue 1.

Tabmuna 1 — [lepeueHs KOMNETEHINI U UHAUKATOPOB UX JTOCTHXKEHUS

Kareropus (rpynna) Kon n Kon v HanMeHoBaHMe HHIMKATOpA
HAaUMEHOBaHUE
KOMITETCHIIHH JOCTHKCHHSI KOMITCTCHITUT
KOMTICTCHITNH
OIIK-4.3.1 3HaTh METO/IbI OLICHKU
OIIK-4 Cnocoben AAbT OLETY
aJIeKBaTHOCTH MAaTEMaTUYECKON MOIEIH
OCYIIECTBIISATh
pealbHOMY TEXHUYECKOMY OOBEKTY
OLICHKY
OIIK-4.Y.1 ymeTs nony4arb
s pexTuBHOCTH .
XapaKTePUCTUKU MOJIENIEeN peabHbIX
O61enpodeccnoHalbHbIE | CUCTEM YIPABICHUS
00BEKTOB /151 OLIEHKH 3()(HEKTUBHOCTH
KOMIIETEHITHH KaueCTBOM,
paboThI CUCTEMBI YIIPaBJICHHS KAUeCTBOM
pa3pabOTaHHBIX Ha
OCHOBE OIIK-4.B.1 Bragers HaBBIKAMU OLIEHKHU
3¢ PeKTUBHOCTH PAOOTHI peaTbHBIX CHCTEM
MaTeMaTHYECKUX
METOI0B yIIpaBJICHUS KAUE€CTBOM, pa3pabOTaHHBIX Ha
OCHOBE MaTeMaTHUYECKUX METO/IOB
OIIK-5 Cnocoben
pemiaTth 3a1a4u
pa3BHUTHS HAYKH,
TEXHUKHU U
OIIK-5.3.1 3HaTh OCHOBHbIE HOPMATHBHbIE
TEXHOJIOTUH B o
JIOKYMEHTHI B 00;1acTH NpodecCHoHaNIbHOM
obnacTu yrnpaBieHUs
O6menpodeccruoHanbHbIE NeATeTbHOCTH
Ka4eCTBOM C y4ETOM
KOMIIETEHIIUH OIIK-5.B.1 BnazneTs HaBbIKaMH PELICHUS
HOPMAaTUBHO- .
3a7a4d pa3BUTHUS POPECCHOHATHHOM
MIPaBOBOTO
JeSITebHOCTH
pEryJIupoOBaHHUs B
chepe
MHTEJJIEKTYalbHOM
CcOOCTBEHHOCTHU
OIIK-8.3.1 3HaTh OCHOBHBIE TOJIOKEHUS
OTIK-8 Criocoben TEOPHH YIPABIICHUS KAYECTBOM POTYKIHH
OCYILECTBIATD PHIYIp POAYKIHH,
. IIPOLIECCOB, YCIYT
KPUTHYECKHUI aHAIIN3
OIIK-8.Y.1 yMeTh OCyIIEeCTBISATH
U 000011IeHNe ’
., | KpuTHYeCKUH aHaau3 U 0000IIeHne
Ob6menpodeccuonanbhple | MpodeccuoHaIbHON .
npodeccHoHATbHON MH(POPMAITUHN B paMKax
KOMIIETSHIIH uH(pOopMaIuu B
yIPaBIEHUS KAY€CTBOM MPOAYKIIUH,
paMKax yrpaBJICHHSI
Ka4yeCTBOM fporeccos, yeIyr
OIIK-8.B.1 BnageTh HaBbIKAMU
TIPO/TyKITHH,
OCYIIECTBIICHHSI KPUTHUECKOTO aHATN3a
IIPOLIECCOB, YCIIYT .
0000111eHNS PO eCCHOHATBHON




nH(OpMALIUY B paMKaX yIpaBICHHUS
KaueCTBOM MPOIYKIUH, IPOLIECCOB, YCIYT
OIIK-10 Cnocoben
OLICHHBATS I OIIK-10.Y.1 yMeTb OlICHUBATh U YYUTHIBATh
ObmenpodeccuoHanbHbIe PUCKU IIPU YIIPABIECHUHN Kau€CTBOM
YUYUTBIBATH PUCKHU
KOMIIETEHIINU OIIK-10.B.1 BnageTh HaBBIKAMU OLIEHKU U
HPH YHpaBJICHHH €Ta pPUCKOB IIPHU aBJICHUU Ka4€CTBOM
KaueCTBOM yaerap pH ymip
OIIK-11 Crocoben OIIK-11.3.1 3HaTh AelcTBYONIUE
pa3zpabaThIBaTh CTaHJapThl KaYyeCTBa
TEXHUYECKYIO OIIK-11.Y.1 ymeTs pa3zpabaTbiBaTh
JIOKYMEHTAIHIO (B TEXHUYECKYIO JJOKYMEHTAIMIO (B TOM YHCIIE
TOM YHUCIIE U B U B DJIEKTPOHHOM BHJI€) B 001acTu
AJIEKTPOHHOM BHJI€) | YIPaBJICHUSI KAU€CTBOM B YCIOBHUSX
B o0nactu n(poBOK FKOHOMHUKH, C YIETOM
Oo6menpodeccnoHanbHbIC i ib P > © YA
YIPaBJICHUS JIEHCTBYIOIMX CTaHAAPTOB KauecTBa
KOMIIETEHIINH
Ka4yeCTBOM B OIIK-11.B.1 BrageTh NpakTUYECKUMHU
YCIIOBUSAX MU(PPOBOI | HABBIKAMH Pa3pabOTKUA TEXHUYECKOU
HSKOHOMUKH, C JOKYMEHTAIUH (B TOM YHUCIIE U B
Y4ETOM 3JIEKTPOHHOM BH/I€) B 00JIACTH YIIPABIICHUS
JENCTBYIOIMINX KayeCTBOM B YCIIOBUSX HUPPOBOIA
CTaHJapPTOB SKOHOMUKH, C YYETOM JEHCTBYIOIINX
KauecTBa CTaH/IapTOB KauecTBa

2. Mecro nucuuminHbl B cTpykType OI1

Hucnurnuna MoxkeT 6a3upoBaThCsl Ha 3HAHUSX, paHee MPUOOPETEHHBIX 00YJYarOIUMUCS
IIPU U3YYECHHUH CIIEYIOUIUX TUCIUIUINH:

— « Marematuka. Teopus BEpOATHOCTEH U MaTEMaTUYECKas CTATUCTUKAY,

— «Mudopmarukay,

— «AnropuTMHU3aIMA U TPOrPAMMHUPOBAHUEY,

— «TexHonorus u opraHu3aius 6epeKITUBOTO MPONU3BOACTBAY.

3HaHUs, TOJYYECHHbIE NPH HM3YyYEHUHU Marepuana JaHHOW IJUCUUIUIMHBL, UMEIOT Kak
CaMOCTOSITEJIbHOE 3HAUYCHHE, TaK ¥ MOTYT MCIIOIb30BATHCS MPU U3YUEHUHN IPYTUX TUCIMUILIH:

— «CpencTBa u METOJIbI YIIPABIICHUS KAYECTBOM,

— «YmpaBieHHE MPOIECCaMU»,

— «TexHuyeckoe perympoBaHue.

3. OO0BEM | TPYJOEMKOCTh JUCIIUILTAHBI
Jlanaple 00 o0meM oO0beMe MUCIUIUIMHBI, TPYJOEMKOCTH OTAENBHBIX BUAOB Y4EOHOI
paboTHI IO TUCIHUTUINHE (M PaCIpeIe]ICHIE dTOW TPYIOSMKOCTH IO CEMECTpaM) MPeACTaBIICHBI B
tabnure 2.




Ta6mmia 2 — O6beM U TPYJ0EMKOCTh JUCITUTIITNHBI

TpynoeMKocTh 1o
Bun yueGHO#I paboThI Bceero cemecTpam
No5
1 2 3
Oowan mpyooemKocmp oucCyunIUHbLL, 4/ 144 4/ 144
3E/ (4ac)
U3 nux yacoe npakmuyeckoii 0020MoeKu
AyoumopHhuie 3anamus, BCETO 4ac. 51 51
B TOM YHCIJIE:
nexuu (JI), (gac) 34 34
npaktuyeckue/cemunapckue 3aastus  (113),
(gac)
naboparopusie padbots (JIP), (dac) 17 17
KypcoBoii mpoekT (padota) (KII, KP), (dac)
9K3aMeH, (Jac) 54 54
Camocmosmenvnas paboma, Bcero (1ac) 39 39
Buo npomesxcymounoi ammecmayuu: 3auer,
madd. 3ager, sk3amer (3auer, Judd. 3auq, OK3. JK3.
DK3.*%*)

*k
HpHMC‘IaHI/Ie: KaHAUJIATCKHUU 3K3aMCH

4. ConepxaHue JUCIUTUTHHBI
4.1. Pacnpeznenenue TpyI10€MKOCTH JTUCIUIUIAHEI IO pa3/eiaM 1 BUAaM 3aHATHH.
Pa3nensbl, TeMbl AUCHUIIIMHBL U UX TPYAOEMKOCTh IMPUBEIEHBI B TabmuIe 3.

Tabnuua 3 — Paznesnbl, TeMbl TUCIMILINHBI, UX TPYAOEMKOCTh

Pazngensl, TeMBI JUCITUTITHHEI Jlexun 113 JIP KII CPC
(qac) (C3) |(uac)| (wac) | (wac)

Cemectp 5

Paznen 1. CymHocTs kadecTBa. Ouocodekmid,
AKOHOMMYECKHUMN, TEXHUYECKUH acCTIEKThl Ka4e€CTBa. 6 4 8
Wcropust ynpasnenns kaguecTBoM. OCHOBHBIE TOHSTHSL.

Pazgen 2. CoBpeMeHHasi KOHLIEMLIUA MEHEIKMEHTA
kadecTBa. OTEYeCTBEHHBIN 1 MEXIYHAPOIHBIH OTIBIT
YIPaBICHHS KAYECTBOM Ha MPEANPHUSITHH. 8 4 12
Hcnonp3zoBanue nupoBEIX TEXHOIOTHH B
MTPOM3BOJICTBEHHO! JIeSTEILHOCTH

Paznen 3. IHCTpyMEHTHI 1 METOJTbI YIIPaBICHHUS
KauecTBOM MPOAYKIHU. MeTOIbI OLIEHKHU U 12 5 8
MIPOEKTHPOBaHMUs KaduecTBa yciayr. OIeHka 3aTpaT Ha
Ka4yecTBO

Paznen 4. MeHemkMEeHT KakK CPEICTBO IOBBIIICHUS
kadectBa. HWuayctpust 4.0. O030p Ludpossix 8 4 11
WHUIMATHB TP aBTOMAaTH3alMM M MOJAEPHHU3ALNU
MIPOM3BOJICTBA.

HUroro B cemectpe: 34 17 39

Hroro: 34 0| 17 39




[lpakTHueckas TOATOTOBKA 3aKJIIOYaeTCs B  HEMOCPEACTBEHHOM  BBHIITOJHEHUH
Oo0y4aroIMMHUCST ~ OIpENEeNEHHBIX  TPYIOBBIX  (QYHKIMH,  CBSA3aHHBIX C  Oy;ymei
npodeccHoHaTbHOM AEATETbHOCTHIO.

4.2. CopnepxaHue pa3/ieJoB U TEM JICKIIMOHHBIX 3aHSATHH.
ConepxaHue pa3/ieiioB M TeM JICKIIMOHHBIX 3aHITHI MIPUBEICHO B Ta0OHIIE 4.

Ta6mmma 4 — ConepxaHue pa3aesioB U TeM JEKIIMOHHOTO UK

Homep Ha3Banue u copepxanue pa3ieiioB U TeM JEKIIMOHHBIX 3aHATUN
paszznena
1.1 Tlpupona xareropuu «kadectBo» ((prmocodus kadecTBa, IBOIIOLUS
Paznen 1. MOHSTHUS ~ «KAYeCTBO»,  KOHLEMIUS  TOTAJIBHOTO  YIIPaBJICHUS
Ka4eCTBOM).
1.2. Ucropus ympaBieHus kadectBoM. Cramuu pa3Butus (uimocoduu
KauecTBa.

1.3 Paznuunble acmekThl kadecTBa. KauecTBO Kak OOBEKT YIpaBICHHUS.
XapakrepucTuku KadectBa. Ilokasarenmn kayecTBa INPOAYKIUM,
npoueccoB, cucreM. OcHOBbI KBanuMeTpuu. KauecTBeHHBbIE W
KOJIMYECTBEHHBIC IIKaJIbl. METObI OLICHKM YPOBHSI KauecTBa Ha BCEX
stanax XKL npoxykuuu

1.4. Iletna kauecTBa. OCHOBHBIE COCTABIISAIOIINE KaYeCTBA JIsI
norpebureneil. KOHKypeHTOCIOCOOHOCTh M KaueCTBO

2.1. CymHocth cucTeMbl MeHeIKMeHTa KadectBa. (CemelcTBO

Pazpen 2. cranaaproB MCO 9000. KiroueBbie 3J1eMEHTHI 1 OCHOBHBIE TTPUHIIUITBI.

2.2. Ceprudukanus mpoJyKIUU U CUCTEM KayecTBa

2.3. [IpakTtuka cepruduxanmu B Poccun u 3a pyoexom.

2.4. Buenpenne CMK nHa npeanpuatuu. OCHOBHbIE IPUHIIUIIBL.

2.5. Joxymenranus - ocHoBa CMK. TpeboBanus k pa3zpaboTke.
OcHosHble 31anbl pazpadotku CMK.

3.1. Knaccupukanmuss u cdepbl TPHIOKEHUS METOJO0B YyIPaBICHUSI

Paspen 3. | kayectBoM. CTapble, HOBbIE HHCTPYMEHTHI KAUecTBa.

3.2. CTaTrCTHYECKOE YIIPaBIICHUE MPOIIECCaMU

3.3. lononHUTENbHBIE MHCTPYMEHTHI KauecTBa. CTPYKTYypUpOBaHUE

¢ynkuuu xkadectBa. ABC - meron

3.4. OcHOBBI pUCK- MEHEJKMEHTA. AHAaNU3 MOCIEACTBUIN U MPUYKH

OTKa30B.

3.5. Aramu3 u o06o0meHne npodeccHoHATBEHONH HHPOPMAIUK B paMKax

YIPaBJICHUS] KAYECTBOM MPOAYKIUH, MPOLECCOB, YCIYT. AHANIN3 JTaHHBIX,

HEOOXOIMMBIX JUIsI pacyeTa ToKazareliel JeSTEIbHOCTH MPEIIPHUSITHS C

MPUMEHEHHUEM MTPOTPAMMHBIX MPOAYKTOB.

4.1. Ctparerusi pa3BUTHS HAIIPABICHUH JIEATEILHOCTU. Y POBHH Pa3BUTHUSA

Paznen 4. npennpusaTus. Ceprudukanys CUCTEM KauecTBa.

4.2. Tlogxomasl K pa3paboTKe cUcTeM KadecTBa. PeMHKUHUPUHT OU3HEC-
nponeccoB. CHCTEMHBIN U TPOIIECCHBIN MOIXOIbI.

4.3 Obecrnieuenne 3¢ (HEeKTUBHOCTH MPOU3BOCTBA U MOBBIIIEHUE KAaYeCTBA
BBITTYCKAa€MOM TIPOYKIIUU C YIETOM PHCKOB.

4.4. OueHka 3aTpaT Ha MEHE)KMEHT KauecTBa

4.5. MeToIMKu 110 MPUMEHEHUTO HOBBIX METOJIOB KOHTPOJIS MTOKa3aTeNIeH
KauyecTBa MPOJIYKIIUHU C HUCIIOIH30BaHHEM HU(DPOBBIX TEXHOJIOTHUH;
OIICHKA PE3YIbTATHBHOCTH PaOOThI CHCTEMBI MEHEHKMEHTA KauyeCTBa




4.3. Tlpaktuyeckue (CEMUHAPCKUE) 3aHITHS
Tembl mpakTUUECKUX 3aHATHI U UX TPYJOEMKOCTh IPUBEICHBI B TA0IHUILIE 5.

Tabmuua 5 — [IpakTuyeckue 3aHATHs U UX TPYJAOEMKOCTb

N3 aux Ne
Ne | Tewmsl npaktudeckux | @opmel IpakTU4EeCKuX | TpynoeMKOCTh, |IIPAaKTHUYECKOM |pasnena
/1 3aHSATUN 3aHATUN (uac) MMOATOTOBKH, | THUCITHIT
(dac) JIUHBI
VY4eOHbIM MJIaHOM HE IPEAYCMOTPEHO
Bcero \ \ \
4.4. JlabopatopHble 3aHATUS
Tembl 1a00paTOPHBIX 3aHATHH U UX TPYJOEMKOCTb IPUBEJEHBI B TabIuLIE 6.
Tabnuna 6 — JIabopaTopHbI€ 3aHATHS U UX TPYJIOEMKOCTb
N3 Hux Ne
Ne HaumenoBanue nabopatopHbix padboT TpyOeMKOCT®, | NPAKTHHCCKOR | pasiena
/o (dac) IIOJTOTOBKH, JIUCLIAIL
(gac) JIMHBI
Cemectp 5
1 TexHoIorusT  OLEHKHM  ypOBHA 4 1
KayecTBa IPOAYKIUH c
HCIOJIb30BAHUEM  KBAJIMMETPUUECKUX
IIKaJl U3MEpeHus Ha OCHOBE
NPUHLMIIOB U MPOLELYp  OLIEHKHU
KayecTBa TEXHUUECKUX U3
2 Pa3paboTka CTpyKTypblI IPOEKTa O 4 2
BHeapenuto CMK Ha npeanpusituu ¢
Y4ETOM MEXAYHApOJHBIX CTAHIapPTOB
kadectBa B MS Project
3 [TpuMeHeHrnEe NHCTPYMEHTOB 4 3
KauyecTBa JIJIsl peLIeHHs TUTIOBBIX 3aJa4
MEHEJKMEHTA U yIIpaBIeHUs
M3MEHEHUSMHU Ha CTAJIUAX )KU3HEHHOTO
IIMKJIa TPOMBIIIJICHHOTO M3/1EHSL.
4 Pa3paboTka METOIMKH 110 OLIEHKE ) 4
pesyabTatuBHOCTH CMK B miemsix
peann3ainuy CTpaTeruy U MOBBILICHUS
KayecTBa BBIITYCKAaeMOM MPOJYKLIUU Ha
OCHOBE aHaJIn3a KJII0UEBbIX (PaKTOPOB
ycnexa
Bcero 17

4.5. CamocrosTenbHas padoTa 00yJaromuxcs
Bunsl camoctosiTensHON paboOThI M €€ TPYIOEMKOCTh MPUBEIEHBI B Ta0nuLe 7.




Tabmmma 7 — Bugsl caMOCTOSITENHHOM pabOTHI M €€ TPYTO0EMKOCTh

. Bcero, | Cemectp S,
Bun camocrositensHoi paboThl
qac qac
1 2 3
M3ydeHne TeopeTHIecKoro MaTepuanina
15 15
nucuuriabl (TO)
[ToaroroBka K TEKyIieMy KOHTPOJIO 9 9
ycneBaemoctu (TKY)
IToaroroBka K mMpoMeXyTOYHOU
15 15
arrectaruu (I1A)
Bcero: 39 39

5. IlepeyeHnb y4eOHO-METOAMYECKOTO OOECTICUCHUS
JUISL CAMOCTOSITEIILHON PabOThI 00YUAIOIIUXCS 110 TUCIUIUIHMHE (MOYJTIO)

Y4eOHO-MEeTOINYECKHE MaTepuallbl ISl CAMOCTOSITENIbHOW paboThl 00yJaroImuXcs yKa3aHbl B

ma. 7-11.

6. HepequL MCYAaTHBIX ¥ 3JICKTPOHHBIX y‘IC6HLIX U3TaHUN

[TepeueHb eYaTHBIX U 3JCKTPOHHBIX YUEOHBIX U3IaHUH TIpUBEIeH B TabmuIle 8.
Tabnuna 8— [lepedeHb MeYaTHHIX U AJIEKTPOHHBIX YUEOHBIX U3JaHHMA

KommuectBo
9K3EMILLIPOB B
UI]iLII_Hg;[FI))/ cc bubnmorpaduueckas ccpiika 6H(6Kn;lo;:1<e
JEKTPOHHBIX
AK3EMILTSIPOB)
005 OcHOBBI 00ecTieUeHHS KauecTBa: yueo. 50
0-75 IToco6ue / B.M. Munosa, E.I'.CemenoBa,
005.6(075) M.C. Cmupnosa, H.B. Musosa. —
CII6:T'YAIL2019.-288 c.
https://znanium.com/ Wunyctpust 4.0 oT npopbIBHOI OH3HEC- 3J1. 3K3.
https://znanium.com/catal | moxenu k aBTOMaTH3aKUU OU3HEC-TIPOIIECCOB
og/document?id=375920 |/ Lleep Apryct-Bunbrensm [DIeKTpOHHBIH
pecypc]
https://znanium.com/catal | MeToapl 1 HHCTPYMEHTHI yITPaBICHHUS 31, IK3.
og/document?id=380186 | WHHOBAIMOHHBIM Pa3BUTHEM
NPOMBIIIICHHBIX Tpeanpustuii / 1.JI.
Tykkenb [ DneKTpoHHBIN pecypc]
https://znanium.com/ KitoueBbie cTpaTernueckie HHCTPYMEHTHI. L. IK3.
https://znanium.com/catal | 88 uHCTpYMEHTOB, KOTOpPBIC JOJIXKEH 3HATH
og/document?id=366893 Kbl MeHemkep / OBanc Boran
[DneKTpOHHBIH pecypc]
https://znanium.com/ WuTerpanus ynpasieHus IporpaMMoil u 3J1. 3K3.
https://znanium.com/catal | cucTeMHOlN HHXEHEPUH: METO/IBI,
og/document?id=369589 | HHCTPYMEHTHI H OPTaHU3ALUOHHBIE CUCTEMBI
JUISL YITYUIICHHSI PEe3yJIbTATUBHOCTH
unterpanun / Pebentum Spuk C.
https://znanium.com/ CeetnioB, H. M. Ua(opmanmonHbIe L. IK3.

catalog/product/1044525)

TCXHOJIOTHUHU YIIPABJICHUSA ITPOCKTAMMU



https://znanium.com/
https://znanium.com/catalog/document?id=375920
https://znanium.com/catalog/document?id=375920
https://znanium.com/catalog/document?id=380186
https://znanium.com/catalog/document?id=380186
https://znanium.com/
https://znanium.com/catalog/document?id=366893
https://znanium.com/catalog/document?id=366893
https://znanium.com/
https://znanium.com/catalog/document?id=369589
https://znanium.com/catalog/document?id=369589
https://znanium.com/

yuebHoe mocooue / H. M. Csetnos, I'. H.
CgetiioBa. — 2-¢ u31., nepepad. u gom. —
Mockpa: UH®PA-M, 2020. — 232 ¢c. —

https://znanium.com/ MensieB, M. @. [{udpoBas 5kKOHOMHUKA 3IL. 9K3.
catalog/product/1217285 | npeanpusitus: yqaeOHuk / M.®. MensieB. —
Mocksa: UTHOPA-M, 2021. — 369 ¢c. —

https://znanium.com/ VYnpasieHre HHHOBAaIIMOHHBIMH ITPOEKTaMH: 3I1. 3K3.
catalog/product/1052440 | yuebnoe nmocobue / B.JI. TTonos, H./I.
Kpewmnes, B.C. Koswos; Ilox pen. B.JL.
[Tonosa. - Mockga : HUI] THOPA-M, 2020.
-336¢c.: -

https://znanium.com/ PomanoBa, M. B. Yrpasnenue npoekramu: 3II. 9K3.
catalog/product/1039340) | yuebnoe nmocooue / M.B. PomanoBa. —
Mocka U]JI «®OPYM» : UHOPA-M, 2020.
- 256 c. : ni. - (Beiciee ob6pa3oBaHue)

7. IlepedeHs 371€KTPOHHBIX 00pPa30BaTEIbHBIX PECYPCOB
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHN ceTn « HTepHeT»

[Tepeuenn AIIEKTPOHHBIX 00pa3oBaTebHBIX pecypcos UH()OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT», HEOOXOMUMBIX JUISI OCBOCHHUS TUCIHMILIMHBI
npuBe/ieH B Tadymie 9.

Tabmuma 9 — IlepedyeHb SIEKTPOHHBIX OOpPa30BATEIBHBIX PECYPCOB HH(POPMALMOHHO-
TEJICKOMMYHHUKAIIMOHHOHU ceTH «/HTepHeT»

URL anpec HaumenoBanue
http://www.is0.0rg.ru ISO — MexnyHapoaHast OpraHu3aus 1mo
CTaHIapTHU3AIMU
http://www.businessstudio.ru/ Business studio, Cricrema Ou3HEC-MOICITMPOBAHHSI
http://www.ria-stk.ru/stg/detail.php Kypnan «CtangapTel 1 KaueCTBOY
http://www.ria-stk.ru/mmg/detail.php | XKypuan «MeTo/ibl MCHE/PKMEHTA KaYeCTBAY
http://www.ria-stk.ru/mos/detail.php | XKypuan «KoHTpoIb KauecTBa PO TyKIIUN»

8. Ilepeuens MHGOPMAITMOHHBIX TEXHOIOTHM
8.1. [lepevyeHp MPOrpaMMHOTO OOECIIEUCHHMsI, HCIIOB3YeMOTO TIPH OCYIIECTBICHUH
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUTUINHE.
[TepeueHs UCTIOIB3YEMOT0 IPOTPAMMHOTO OOECTICUeHUS TIpeicTaBieH B Tadsmite 10.

Tabmuua 10— IlepedyeHs nporpaMMHOro o0ecreyeH s

Ne i/ HammMmenoBanme
1 Microsoft Office Word

2 MS Project

3 Microsoft Office Power Point

4 Microsoft Visio

8.2. IlepeueHp MH(OPMAIIMOHHO-CITPABOYHBIX CHCTEM, UCTIONB3YEMBIX npu
OCYIIIECTBIICHUU 00Pa30BaTEIHLHOTO MPoIiecca 1Mo JUCIUILTHHE

[lepeuens uCHONB3yeMBIX HHPOPMAIIMOHHO-CIIPABOYHBIX CHCTEM TMPEJICTaBICH B
Tabauie 11.



https://znanium.com/
https://znanium.com/
https://znanium.com/
http://www.businessstudio.ru/
http://www.ria-stk.ru/stq/detail.php
http://www.ria-stk.ru/mmq/detail.php
http://www.ria-stk.ru/mos/detail.php

Ta6mmma 11— [Mepeyersr nHOOpMAITMOHHO-CIIPABOYHBIX CUCTEM

Ne i/t Haumenosanmue

He npenycmorpeno

9. MarepuaiabHO-TeXHHUYECKas O0a3a
CoctaB  MaTepUAIIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOW Ui  OCYIIECTBICHUS
00pa30BaTeNBFHOTO MpoIiecca Mo AUCHUIIMHE, TPEACTaBIcH B Tabuuiel 2.

Tabmuna 12 — CoctaB MaTeprallbHO-TEXHIUYECKON 0a3bl

Ne HanmeHnoBaHnue cocTaBHON 4acTH Homep aynuropun
/T MaTepuaIbHO-TEXHUYECKON Oa3bl (ipu HEOOXOTUMOCTH)

1 | YueOHnas aymuTopusi sl IPOBEACHHMS 3aHATHI JIEKIIMOHHOTO
TUIIA — YKOMILICKTOBaHA CIICIIUAIN3UPOBAHHOM (yU4eOHOI)
Me0elbl0, HAOOPOM JJEMOHCTPALIMOHHOTO 000PY0BaHUsI U
y4eOHO-HATISAHBIMU TOCOOUSIMH, 00€CTIeUNBAIOIIIMMHU
TEMaTUYECKHE HIUTFOCTPAIIUHU, COOTBETCTBYIONINE paOOINM
y4eOHBIM IpOrpaMMaM AUCHUILTUH (MOAYIIEH).

2 | YueOHas ayTUuTOPUH JJISl IPOBEACHHMSI TAOOPATOPHBIX 3aHATHIA
- YKOMIUIEKTOBaHa CIEeIHAIN3UPOBAaHHON MeOeIbIo,
OCHaIIeHO\a KOMITBIOTEPHON TEXHUKOM ¢ BO3MOXKHOCTHIO
nojakitoueHus k cetu «aTepHeT u odecnedeHa JO0CTYNOM B
AIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaATENBHYIO CPELY
I'VAII

3 | Ilomemenue st CaMOCTOSATENBHON pabOThI — YKOMILIEKTOBAHO
crenranIu3upoBaHHON (y4eOHOi1) MeOelnbto, OCHAIIEHO
KOMIIBIOTEPHOM TEXHUKOUN C BO3MOKHOCTBIO MOJKIFOYEHHUS K
cetu "MHTepHEeT" 1 00€CneYeHO TOCTYIIOM B 3JIEKTPOHHYIO
MH(OPMAITMOHHO-00pa30BaTENBHYIO CPEly OPraHU3aIUH.

4 | YuyebHasa aynuTopus Ui TEKYIIETr0 KOHTPOJIS U
MIPOMEKYTOYHOM aTTECTAINH - YKOMILIEKTOBaHA
CHelHranTu3upoBaHHOH (Y4eOHOiT) MeOenblo, TEXHUUECKUMU
CpeAcTBaMU O0YYEHUS, CIYKAIUMH ISl IPEACTaBICHHUS
y4eOHOI HH(pOpMaIHH.

10. Onenounble cpeacTBa AJs MPOBEIEHUS TPOMEXYTOUHOM aTTecTalllu
10.1. CocTaB OIICHOYHBIX CPEICTBAJS MPOBEACHUS IPOMEKYTOYHON aTTeCTAI[UH
o0yyaroImuxcst Mo JUCUUIUIMHE IpuBeAeH B Tabnuue 13.
Tabmmma 13 — CocTaB OIEHOYHBIX CPEACTB Il IPOBEICHHS MPOMEKYTOYHOH aTTeCTaIlluN

Bug HpOMe)KYTOQHOﬁ aTTCCTallu Hepequb OILICHOYHBLIX CPCACTB

DK3amMeH CnHcoK BONPOCOB K IK3aMEHY;
TecTsl.

10.2. B kayecTBe KpUTEpUEB OIEHKH YpPOBHSA C(HOPMUPOBAHHOCTH (OCBOEHUS)
KOMIIETEHIMI O0OYyYaloUIMMHCS TIPUMEHSETCS 5-0ajulbHasi MIKajla OIEHKH C(HOPMHUPOBAHHOCTH
KOMIIETEHIIN, KoTopas puBeaeHa B Tabuune 14. B TeueHne cemectpa MOXKET UCIOIB30BaThCS
100-6annpHast ~ mIKaa ~ MOMAYJIBHO-PEUTHHTOBOW  CHCTEMBl ~ YHUBEPCUTETa,  IpaBHIA
UCIIOJIb30BaHUSI KOTOPOW, YCTAaHOBJIEHBl COOTBETCTBYIOIIUM JIOKAJbHBIM HOPMATUBHBIM aKTOM
['YAIL




Ta6mmma 14 —Kpurepun orieHkH ypoBHsI CQOPMUPOBAHHOCTH KOMIIETEHITUN

Or11eHKa KOMITETEHITUHN

5-0ayuipHad IIKaIa

XapakrepucTuka chpopMUPOBAHHBIX KOMITETCHITUI

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI IPOTPAMMHBII
MaTepua;

— YBEPEHHO, JIOTUYHO, [10CJIEI0BATEIBHO U TPAMOTHO €T0 U3JIaracr;

— ONMHUpasiCh Ha 3HAHHUS OCHOBHOM W JOMOJHUTEIBHOU IJUTEPATYypHI,

«OTIIHUYHO) J
GATTCHO TECHO TPHUBSA3BIBAET YCBOCHHBIC HAYUYHbIC MTOJOKEHUS C MPAKTUYECKON
JIeATEeTbHOCTBIO HAIIPABIICHUS;
— yMeno 000CHOBBIBAET U ApTYMEHTUPYET BBIJIBUTACMEBIE UM HJICH;
— JIeJIaeT BBIBOALI U 000OIICHHUS;
— CBOOOJTHO BJIQJICET CUCTEMOM CIICIMAIM3UPOBAHHBIX MIOHIATHA.
— 00yyJarouuics TBEpI0 YCBOMII MMPOTPAMMHBIN MaTepuaj, TPaMOTHO H
[0 CYUIECTBY H3Jara€T €ro, ONHUPasChb HAa 3HAHUS OCHOBHOWU
JUTEpaTyphl,
«OPOIION — HE JIONYCKAET CYIIECTBEHHBIX HETOUYHOCTEH; }
— YBS3bIBACT YCBOCHHBIC 3HAHUSI C NPAKTHYECKOH JI€SITEIBHOCTHIO
«3a4TCHOY
HaIlpaBJICHUS;
— apryMEHTUPYET Hay4YHBIC MTOJI0KEHNUS,
— JIeJIaeT BBIBOALI H 0000IIECHHS;
— BIIAJICET CHCTEMOM CIICIMAIM3UPOBAHHBIX TOHITHH.
— oOyyaroluiicss yCBOMJI TOJbKO OCHOBHOW IPOrpaMMHBIA MaTepua,
M0 CYILIECTBY H3JaraeT €ro, ONMpasCh Ha 3HAHHUS TOJBKO OCHOBHOM
JUTEpaTyphl;
— JIOIyCKaeT HECYIIECTBEHHbIC OIMOKH U HETOUHOCTH;
«yJIOBJIETBOPUTEIIHHOY o
GATTCHOY — UCTIBITBIBACT 3aTPYAHEHUST B MPAKTUYECKOM NPUMEHEHUW 3HAHUM
HaIlpaBJICHUS,
— cJ1abo apryMeHTHPYET HayuHbIE MTOJI0KECHHUS,
— 3aTpyAHsieTcs B (OpMyITUPOBaHUU BBIBOJIOB H 0000IIIEHUI;
— YAaCTUYHO BJIAJICET CUCTEMOM CHEIUATU3UPOBAHHBIX MOHSITHH.
— o0yyJarouuicss He YCBOWJI 3HAYUTEIBHOM 4YacCTH MPOrPaMMHOTO
Marepuaa;
(HEYTIORIETRODHTEIHHO | JIOTYCKaeT  CYIIECTBEHHbIE  OMMUOKA U He.TO‘IHOCTI/I npu
PacCMOTpPEHHH MPOOJIEM B KOHKPETHOM HAIMPaBIICHUH;
«HE 3a4TEHO»

— MCTIBITBIBAET TPYIHOCTH B MPAKTHYECKOM IPUMEHEHNUN 3HAHH;
— HEe MOKET apryMEHTHPOBATh HAy4YHbIE MTOJIOKECHMUS,
— He (JOpMYIHPYET BBIBOJAOB U 0000IICHHH.

10.3. TunoBble KOHTPOJILHBIC 3a/IaHUS WM WHBIC MaTEPHAIIBI.
Bomnpocsr (3agaun) asns sK3aMeHa mpeIcTaBiIeHb! B Tabiuie 15.

Tabnuna 15 — Bonpocs! (3agaun) 11 9K3aMeHa

Ne i/ [Tepeuens BompocoB (3a7a4) A7 IK3aMeHa Kon
MHAMKAaTOpa

1. OOBbscHUTE CYHITHOCTh YKOHOMUYECKOU KAaTETOPUU «KAYECTBOY. OIIK-11.3.1

2. Chopmynupyiite nonstue "lIpoaykuus u ycayra". Ykaxure OIIK-8.3.1
pasnuunsi. Kakue O6b1BatoT 00bEKThI KayecTBa?

3. Onpenennute OCHOBHBIC MOJICITH MEHEDKMEHTA KadecTBa U ykaxkute ux | OI1K-4.3.1
0COOEHHOCTH

4. Cdhopmynupyiite nonsitue "Ilerns kauecta". Ykaxure xapakrepusie | OITK-8.V.1
4epThl 00ecIieYeHHs KauecTBa Ha 3Tare NpOeKTHPOBAHMUS,
MIPOU3BOJICTBA, IKCILTYaTalllH.

5. [Iepeuncinre OCHOBHBIE BUBI XapaAKTEPUCTUK MOJAEIIEH peabHBIX OIIK-4.V¥.1
00BEKTOB

6. Chopmynupyiite nonstue "Cucrtema MEHE)KMEHTa KauecTBa" B OIIK-8.3.1
COOTBETCTBHH ¢ TpeboBanusiMu ctangapra ISO 9001. B yem cyniHocTb




" COACPKAHNC MCHCIDKMCHTA Ka4YCCTBA.

7. OnuimuTe UCTOPUYECKOE Pa3BUTHE TEOPUH U MPAaKTUKU MeHemkMmenTa | OIIK-8.B.1,
KauyecTBa.

8. Onpenenure KBATUMETPHIESCKUE IIKAJIBI TSI OLICHKH XapaKTEePUCTUK OIlK-4.3.1
peabHBIX 0OBEKTOB U YKXKHUTE X 0COOCHHOCTH

9. HazoBute ocHOBHBIE CTauu pa3BUTUs Pritocodrn KauecTBa U OIIK-8.3.1
oxapaktepusyiite ux. Ilepeunciante 0CHOBHbIE OCOOEHHOCTH
SITIOHCKOT'O OTBITA YIIPABJICHHUS KAYECTBOM M.

10. [lepeuncnnre OCHOBHbIE HOPMATHBHBIE JOKYMEHTHI B 001aCTH OIIK-5.3.1
npoeccHnoHaIbHOM e TEIbHOCTH

11. Pacckakute kakue MoJieM MEHEDKMEHTa kKauecTBa Brl 3Haere? Kak OIIK-4.3.1
pacmdposiBaeTcss TQM. HazoBute o0mue u o0mecucTeMHbIe
bysaxu TQM.

12. Kakne MeTozs! MO3BOJISAIOT OLIEHUBATh U YYUTHIBATH PUCKU IIPH OIIK-10.V.1
YIpaBJI€HUU Ka4YeCTBOM

13. [IepeuncinTe OCHOBHBIE CPEACTBA U METO/BI YIIPABIICHUS KAYECTBOM OIIK-4.B.1
IIPH BBITIOJIHEHUU (YHKIIMI MEHEDKMEHTa

14. Onuiure 0OCHOBHbIE METO/Ibl U3MEPEHHUS YPOBHS KauecTBa MeTo bl OIIK-5.B.1
KOJIMYECTBEHHOU OIIEHKH YPOBHsI KaueCTBa

15. Knaccudumupyiite MeToIbl YIIpaBJICHUS KAYECTBOM I10 chepam OIlK-4.3.1
MIPUMEHEHHUS

16. HazoBuTe 0CHOBHBIE CTaTUCTHUECKHUE METOIbI yrpaBieHus kadectsoM | OIIK-4.B.1
1 00J1aCTH UX IPUMEHEHHUSI

17. Chopmynupyiite IpUHIMIIBI MEHEKMEHTA KauecTBa B cootBeTcTBuM | OITK-11.3.1
co ctangaprom ISO 9000:2000.

18. JaiiTe onpenenenue nporecca. B deM cyTh mpoiieccHOro mojaxosa’? OIIK-11.V.1
[IpuBeauTe mpumMep onucaHus mporecca

19. Uro takoe Hukn Jlemunra? Onuiiute 001acTh IPUMEHEHUS IPU OIIK-11.V¥.1
YIPaBJIEHUH NPOLIECCAMHU.

20. Hasosure crangapTsl, koTopsle BxoasT B ceputo 1SO 9000:2000 — OIIK-5.3.1

21. JaiiTe onpenenenune noHATHsAM: Muccus, BUIEHUE, TOJIUTHKA U €U OIlK-11.3.1
OpraHu3alyy B 00JIaCTH KauecTBa.

22. Omnpenenute BUAbI MOTpedUTENEN U 3aMHTEPECOBAHHBIE CTOPOHBI B OIIK-8.V.1
CHUCTEME MEHEKMEHTA KadyecTBa. Pacckaxkure o nupamuse Macioy,
re oHa MoxkeT npuMenurcst B CMK?

23. UYro takoe "IIpomecc” ? Kak peannusyercs CTaTUCTHIECKOE OIIK-11.B.1
yIIpaBJIeHUE MTPOLECCOM?

24. OnuiuTe OCHOBHBIE COCTaBJIstore mpotecca. [Ipemioxure OIIK-4.B.1
QJITOPUTM OLIEHKH PE3YJbTaTUBHOCTH ITpoLiEcca

25. Hapucyiite nupamuy 1OKyMEHTAIIMM CUCTEMBI MEHEIKMEHTA OIIK-11.V.1
KAaueCTBa, NOSICHUTE NPEAHA3HAYEHNE OCHOBHBIX JOKYMEHTOB.

26. Jliig yero ciykaT T10KyMeHThI: "PyKoBOACTBO IO KauecTBy', OIIK-11.B.1
JOKYMEHTUpOBaHHbIe npouenypsl. HazoBure ocHoBHBIE 11

27. Ha3oBuTe 0CHOBHBIE TPEUMYIIIECTBA BHEAPEHNS CUCTEMBI OIIK-8.VY.1
MEHeJKMEHTa KauecTBa U 000CHYWTE CBOM OTBET

28. UTto Takoe ayauT CHCTEMBI MEHEKMEHTa KauecTBa, KakoBbl ero nenmu | OI1K-5.3.1
u 3anaun’? Kakue Bunbl ayaura Bel 3Haere?

29. [Iepeuncinre OCHOBHBIE BUBI JOKYMEHTALIUH 10 KAYECTBY, OIIK-11.B.1
IIPUMEHSIEMbIE NTPENPUATUIMHU/KOMITAHUSIMU

30. OOBsicHUTE OTIMYMS BHYTPEHHETO U BHELIHero ayauTa. Kak OIIK-8.V.1

IIOHUMAKOTCS IMMPUHIUIIEI ayIUuTa: e;:[HHoo6pa3m[, CHUCTCMHOCTH U




JOKYMEHTUPOBAHHOCTH?

31. HazoBure cemb cTapblx HHCTPYMEHTOB KaueCTBa U MIPUBEIAUTE OIIK-5.3.1
MIPUMEPBI IPUMEHEHHSI

32. KTo Takoi ayauTop v KakOBbl KPUTEPUU KOMIIETEHTHOCTH ayauTOpa. OIIK-8.3.1

33. Hamumuire ocHOBHYIO TOKyMeHTanuio ayauta. OObsICHUTE OIIK-5.3.1
HazHaueHue ToKyMeHTOB: IIporpamma. Ilnan. Yek-nmuct. OTuer.
[IpOoTOKOJI HECOOTBETCTBUM.

34. Hanummure anroputm npoekTa BHEAPEHUS CUCTEMbI MEHEPKMEHTA OIIK-11.B.1
KauecTBa, MOPSIOK Pa3pabOTKU 1 BHEJIPEHHUS.

35. [Tepeuncnure n3BectTHbie Bam 10MOJHUTENBHBIE HHCTPYMEHTHI OIIK-11.B.1
MEHE)KMEHTa KauecTBa, yKaKUTe X Ha3HAaYeHUe 1 0071acTH
IPUMEHEHUS

36. IIepeuncinre ceMb HOBBIX HHCTPYMEHTOB KaudecTBa. [IpuBenure OIIK-11.B.1
IpUMEpbI IPUMEHEHHUSI.

37. Uro takoe "JloM kauectBa"? YKaxkuTe Ha3HAYCHUE U AJITOPUTM OIIK-8.B.1
noctpoenus "Jloma kayectra".

38. Chopmynupyiite onpeaeieHus MOHITHIA: «KOPPEKTUPYIOLTUE OIIK-11.B.1
NEUCTBUSY U «IIpeaynpexaaromue 1eicTpusy. OObICHUTE pa3Iudus
MIPUMCHCHHSI.

39. Kaxkue HanpaBneHus 3aTparuBaeT HOPMaTUBHOE PETYJIUPOBAHUE OIIK-8.B.1
JESITeTBHOCTH B 00JIACTH KaueCTBa B COOTBETCTBUH CO CTAHAaPTOM
NCO 9001:2015

40. Ha3oBute BHEMIHME U BHYTPEHHHE HOPMATUBHBIE JOKYMEHTHI OIIK-11.V.1
opranu3anuu ¢ Touku 3peauss CMK

4]. Urto Takoe cepTudUKAIUS CUCTEM MEHEHKMEHTA KaueCTBa U KaKOB OIIK-5.3.1
MOPSAIOK TIOJITOTOBKY U NMPOBeIeHus cepTuduxarmm?

42. Chopmynupyiite onpenesneHns «CTaHIapT» U «CTaHIapTH3ALUS. OIIK-8.B.1
[Tpuseaure npumepsl ctanaaptos cepun 1CO 9000.

43. Uro takoe Mexnynapoanas opranuzauus MCO. Kakosa ee ctpykrypa | OIIK-10.Y.1
1 QYyHKIUY.

44, Ha3oBute ocHOBHBIE METO/BI OIIEHKH pUCKOB. Pacckaxute anroputm | OITK-8.V.1
MIPUMEHEHHUsI OHOTO U3 YKa3aHHbIX Bamu

45. Cdhopmynupyiite ocHoBHbIE oTnnuus ctangapra MCO 9001:2015 ot OIIK-5.B.1
Bepcuu crangapta 2001roga u ot Bepcun 2008 roxa.

46. Uto noHmuMaercs 1o 3aTparamMu Ha kadecTBo? HazoBHTE OCHOBHBIE OIIK-8.V.1
METO/Ibl OIPEJICICHUS 3aTpaT

47. Ha3zoBure u 06bscHUTE 00,1aCTh MPUMEHEHUS ILIECTH 005A3aTEIBHBIX OIIK-8.V.1
IIpH cepTUHUKAIMU TOKyMeHTHpoBaHHbIX npouenyp CMK.

48. Kaxk u3mepsieTcst cTpykTypa 3aTpaT Ha Ka4eCTBO B pe3yJIbTaTe OIIK-8.B.1
BHeapeHus TQM? Kakue 3i1eMeHTBI 3aTpaT yBEIMYUBAIOTCA?

49. KakoBa ponb pykoBOCTBa TPEANPUATHS BO BHEAPEHUU CUCTEM OIIK-11.B.1
MEHEPKMEHTa KayecTBa?

50. Chopmymupyitte HazHauenue meroga COK u pacckakute anroputm OIIK-10.B.1
npuMmeHenus? [IpoeMoHcTpupyiiTe Ha IpUMepe

Bomnpocs! (3agaun) muis 3adera / nug¢. 3auera npeacrapieHs! B Tadnuie 16.
Tabmuna 16 — Bonpocs! (3a1aun) mis 3adera / qudd. 3adera
Kon
Ne n/mt Ilepeuens BonpocoB (3agau) it 3auera / nudd. 3agera JHKaTOpa
Y4eOHbBIM MJIAHOM HE IPEAYCMOTPEHO




[lepeyeHp TeMm [UIs KypCOBOTO IPOEKTUPOBAHUS/BBINOIHEHUS KypCOBOH pabOThI
MpeACTaBICHBI B TabmwmIe 17.
Tabmuua 17 — IlepeueHb TeM AJ1si KypCOBOTO MPOSKTUPOBAHMSI/BHIIIOJTHEHUSI KYPCOBOM pabOThI

Ne i/t N
KYPCOBO# pabOThI

[TpuMepHBIii IepeYeHb TeM Il KYpPCOBOTO MPOEKTUPOBAHUS/BITTOIHEHHS

Y4eOHBIM IIIAHOM HE MPEAYCMOTPEHO

Bompocer st mpoBeneHUsT TPOMEXKYTOYHOM aTTECTAllMM B BHJE TECTUPOBAHHUS
MpeACTaBICHBI B Tabnwuie 18.

Ta6mmia 18 — [IpumepHslii mepedeHb BONPOCOB ISl TECTOB

Ne
n/m

IIpumepHbIit TepedyeHb BOMPOCOB 711 TECTOB

Kon
WHIUKATOPA

[IpounraiiTe TeKCT, BEIOEPUTE HETPABUIBHBIN OTBET M 3aITUIINTE apryMEHTEHI,
000CHOBBIBAIOIIME BEIOOP OTBETA
Kakoe wu3 mnepedyncineHHbIX HUKE onpeniereHnid He OTHOCUTCS K
OTIpEICIICHUIO MCHEPKMEHTA!
- MHckyccTBo ynpaBieHUs
-~ COBOKYITHOCTh METOJIOB, JOPM U CPEICTB yNpPaBICHHUS NPEATPHUITHEM
- OcoOBIif BUI JESITETFHOCTH, IPEBPAIAIOINIA OPTaHU30BAHHYIO TOJITY
B 3 QEKTUBHYIO LIEJICHANIPABICHHYIO U IPOU3BOAUTEIILHYIO TPYIIILY
- Ilporecc mo moucky aedexkTon

OIIK-4.3.1

[IpounTaiitTe TeKCT, BRIOEPUTE NPABUIIbHBIC BADHAHTHI OTBETA U 3AMUIINTE
apryMeHThI, 000CHOBBIBAIOIINE BHIOOP OTBETOB
OCHOBHBIMH 3a/lauaMH YIIPABJICHUS Ka4eCTBOM, SIBIISICTCSL:

- TIOJNUTHKA U LIeJNH B 00J1aCTH KayecTBa

~  CTPYKTYpPHPOBAaHHE MPOLIECCOB

- HCIIONB30BaHHME  PE3yJIbTaTOB HM3MEPEHHH B  3aMKHYTOM  KOHTYD

YIIpaBJICHUS
- OmpefeNieHrne COTPYJHUKOB, OTBEUYAIOIINX 32 H3MEPEHUE H KOHTPOJIb

OIIK-4.3.1

[IpounTaiiTe TEKCT U YCTAaHOBHUTE COOTBETCTBUE. K KaXK0¥ 1O3UINY, JaHHOU B
JIEBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3WIMIO B MPABOM CTOJIOIIE.
Pacripenennre B opraHurpamme IojpaszielieHHe/ TOMKHOCTh U CBS3aHHBIE C
HUMU (QYHKIMH U OTBETCTBEHHOCTh. ([ToscHenue: OpraHurpaMMa MoKa3bIBacT
OpPraHMU3alMOHHYIO CTPYKTYPY).

roipa3aeNeHne/ IOIKHOCTh @DYHKIUS U OTBETCTBEHHOCTh
A | PykoBozacTBo 1 YrpasieHue pecypcamu
b YIIOMTHOMOYEHHBIN 11O 2 Hccnenosanue pelHKa
KadecTBa
B Ilnano- duHaHCcOBEIHM oTACH| 3 ITocTtanoBKa 11e71€# ¥ 33124
r Otnen MapKkeTuHra 4 Anamz CMK
S3anuiuTe BeIOpaHHbIE IUQPHI 10T COOTBETCTBYIONIMMH OYKBaMH:
A b B r

OIlK-4.V.1

IIpounTaiiTe TEKCT U YCTAaHOBUTE IMOCJIEJOBATEILHOCTh 3TAllOB OLEHKHU
pesynpratiBHOCTH CMK. 3anummTe COOTBETCTBYIOIIYIO IOCIIEAOBATENBHOCTD
OYKB CJIeBa HAIPaBO

A) Omnpenenenrie HOMEHKJIATYPBI TTOKa3aTenen

B) Ouenka pesynsratuBHocT CMK

B Onenka/ uamepenue nokasareneit

I') Onpenenenne KBAIMMETPUICCKUX TITKAIT

OIlK-4.B.1




[IpounTaiiTe TEKCT U 3alUAIITUTE Pa3BEPHYTHIM 000CHOBAHHBIA OTBET

OIIK-4.B.1

5 Ompenenure Hambosee pacpOCTpaHEHHBIC METOIbI MOHUTOPHHTA /
HU3MEpPEHUs ITPOLIECCOB.
BriOepute mpaBUIIBHBIA OTBET M 3allUINIUTE apryMeHThl, obocHoBbiBatomme | OIMK-5.3.1
6 BbIOOD oTBeTa. Cranmapt [OCT P MCO 9004-2001:
—  COIEPKUT PEKOMEHJAINH TI0 YIYYLICHHUIO AESTENHOCTH OpraHu3alun
- YCTaHaBIMBAET OCHOBHBIE ITOJIOKEHHSI CUCTEMbl MEHEIXKMEHTA KauecTBa U
OIIpeIeJIIeT COOTBETCTBYIOIINE TEPMHUHBI
- COJEpKHUT MeToJuueckre pekomeHaanuu mno aynuty CMK u oxpansl
OKpY’Karollel cpenbl
- ycCTaHaBIMBaeT TPeOOBAHUS K CHCTEMaM MEHEKMEHTa KayecTBa
[IpounTaiitTe TeKCT, BRIOEPUTE MPABUIIbHBIC BADHAHTHI OTBETA U 3AMUIINTE OIIK-5.B.1
7 apryMeHTHI, 000CHOBBIBAIOIIINE BEIOOP OTBETOB.
Ceprudukarmus CMK sBisercs:
- 00s3aTeNIbHOM MPOIEeAYPOH IS BCEX OpTraHu3alui
- 00s3aTenpHON MpoLeRypol UTst OpraHu3aluii, MPOAYKIHSI KOTOPBIX
MTOJITIEXKUT 00s13aTeNbHOM cepTudukanmu B pamkax CMK
-~ 10OPOBOJBHOM MPOIIETYPOH AJIA BCEX OpraHU3alui
- 00s13aTenpHON IPOLeAypO sl MPOMBIIIICHHBIX MPEANPHUITAN
[IpounTaiiTe TEKCT U yCTAaHOBHUTE COOTBETCTBUE. K KaXk/10# MMO3UINH, JaHHOH B OIIK-5.3.1
8 JIEBOM CTOJIOIIE, TOJIOEPUTE COOTBETCTBYIOILYIO ITO3UIUIO B IIPABOM
cron6bie. K npoueaypam, nojiexxanum o0s13aTeIbHON JOKYMEHTAINH, HE
OTHOCHUTCSL:
HazBanms nmoxkymeHTHpoBaHHB  TpeGoBanmus K 00s13aTeTbHOMY
npouenyp JOKYMEHTHUPOBAHUIO npu
ceprudukanun CMK
A | ympaBieHuE KOHTPOJIEM 1 HeT
MIPOM3BOJICTBA
b | ympaBnenue 2 na
JIOKyMEHTanuen
B | ympaBnenue 3aKynkaMu 3 na
I' | ynpasieHue 4 HET
HECOOTBETCTBUSIMU
[IpounTaiiTe TEKCT M YCTaHOBHUTE MOCIEAOBATEIbHOCTH 3TamoB mnposeaeHus | OIIK-5.B.1
9 BHyTpeHHero ayauta CMK.3amuimmre COOTBETCTBYIOIIYIO MOCIEI0BATEILHOCTD
OyKB clieBa Hampaso.
A. CocraBnenue oryera
B. Bwibop pabodeii rpymibt
C. Ilnan npoBepok
D. IlporpamMMa npoBepKH U COCTABIEHUE YEK- JIUCTOB
[IpounTaiiTe TEKCT, U 3AMUIIATE APTYMEHTHI, 000CHOBBIBAIOIIUE BEIOOP OTBETA. OIIK-5.B.1
10 Omnpenennure OCHOBHBIE ONEPAIIMH OIICHKH YPOBHS KauecTBa MPOIYKIINU Ha
Pa3NMYHBIX 3TaNax €€ >KU3HEHHOTO LKA
[IpounTaiiTe TEKCT, BRIOEPUTE HEMPABIIBHBIN OTBET U 3aMUIIUTE apTyMEHTHI, OIIK-8.3.1
11 000CHOBBIBAOIIIKE BRIOOP OTBETA

Kpurepuu ayaura 370!

a. JIOKyMeHT WM OTHEIBHBIN €ro pasnen, yCTaHaBIMBAIOMIHMKA TpeOOBaHHA K
NEeSTeNbHOCTH WM TpOIeccy, H JTOKYMEHTBl, Ha KOTOpbIE [eNaloTcs
HOPMAaTUBHBIE CCHIIIKH

b. COBOKYIHOCTb NOJMTHUK, IPOLEYP UM TpeOOBaHUN




c. BeixonHble naHHBIE ayAnTa, IPEAOCTABICHHBIC ayJUTOPCKOW TPYIIOH Mmociie
paccMOTpEHHUS TIeTICH ayIuTa M BCeX HAOMIOACHUN ayauTa
d 3anucu, usnoxenue HakToB WK apyras HHGOpMAIHs

[IpounTaiitTe TeKCT, BRIOEPUTE NPABHUIIbHBIC BADHAHTHI OTBETA U 3AMUIINTE OIIK-8.3.1
12 apryMeHTBI, 000CHOBBIBAOIINE BHIOOP OTBETOB. OOBEKTUBHOCTD ayIUTa
obecrieunBaeTcst Ha OCHOBAHUU:
a. [Ipunnuna odpunuansHOCTH
b. [IpuHOMNa CHCTEMHOCTH U PETYIISIPHOCTH
c. I[Ipunnuna npodeccroHaIbHOTO JOKHOIO BHUMAHUS
d. [IpuHIIMTIa HE3aBHCHMOCTH
[IpounraiiTe TEKCT U ycTaHOBUTE cOOTBETCTBUE. K KaXKION MO3UINH, TaHHOU B OIIK-8.Y.1
13 JIEBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOIIYIO IO3WIIMIO B MPABOM CTOJIOIIE.
Pa3Hble BUBI ayIUTOB MPOBOASTCSA C IIENBIO:
Buasl aynutos Henu aynuta
A | IlepBoii cTopoHO 1 OLICHKH MOTEHIUAIBHOU
CIOCOOHOCTH obecrieunBaTh
norpeduTenei HEO00XO0 MO
MPOAYKIHEH
b Bropoii cropoHoit 2 ompezeneHne O0acTel, yuydieHre
JIesITeIbHOCTH CHUCTEMBI
MEHE/PKMEHTa KauecTBa
B | Tpetseit cTropoHOM 3 YCTAHOBJIICHHE TOrO, 4YTO CHCTEMA
MEHEDKMEHTa KadyecTBa BHEIpPEHa
pe3yabTaTUBHO U MOAJIEPKUBACTCS B
pabodemM COCTOSHUH
r DUHAHCOBBINA ayIUT 4 BBIPKCHHE MHEHHUS 0
JIOCTOBEPHOCTH (uHAHCOBOI
(Oyxrantepckoi) OTYETHOCTH
ayqUpPYEMBbIX JIUI U COOTBETCTBUH
NOpsiIKa BEICHHS OyXTalTepcKoro
ydera
3anummTe BeIOpaHHBIE UGPHI MTOJT COOTBETCTBYIOIUMH OYKBaAMHU:
A b B r
[IpounTtaliTe TEKCT W YCTAHOBUTE IOCJEIOBATEIBHOCTL 3TanoB orenku | OITK-8.B.1
14 pesynbratuBHOCTH CMK. 3anummTe COOTBETCTBYIOIIYIO IOCIIEAOBATEIHHOCTH
OyKB clieBa HaIIpaBo
A) Onpeznenenre HOMEHKIIATYphl TOKa3aTesen
b) Ouenka pesynapraTuBHOCTH CMK
B Ornenka/ namMepenne nokasareneit
I') Onpenenienne KBaTMMETPUUECKUX KA
[IpounTaiite TekcT, BbIOEpUTE MpPaBWIBHBIM OTBET W 3amummrte aprymenTsi, | OINK-8.B.1
000CHOBBIBAIOIINE BEIOOp OTBETA.
15 B xoze ayaura npouenyp, CBI3aHHBIX C «YTIPaBICHUEM YCTPOHCTBAMU IS

MOHHUTOPHHTA ¥ I3MEPECHUI, YCTAHOBJIEHO, YTO P H3MEPHUTEITHEHOTO
000pyIOBaHUS MOABEPTaeTCs KATHOPOBKE MEPE]] €ro MPUMEHEHHUEM 1 HE BHECEHO
B MEPHOAMYECKUH rpaduK. AyTUTOP CUUTAET;

a. Curyanus npotuBopeunt tpedoanusm ['OCT P MCO 9001-2001, T.x. Bce
MIPUOOPHI JOJIKHBI ITOABEPTATHCS TIEPHUOTUIECKON KAITHOPOBKE.

b. Cutyarus He TPOTUBOPEUUT TPEOOBAHUSM, T.K. CPEIACTBO U3MEPEHUS HE
CTaHJAPTU30BAHO.

c¢. Curyarust He npoTUBOpeunT TpedboBanusm, T.K. ' OCT gomyckaet npoBeaeHue
KaJIMOPOBKHU HETIOCPEJCTBEHHO Mepe]l U3MEPEHUSIMU MEHEDKMEHTA KaueCcTBa




OpraHu3anun?

16

[IpounraiiTe TEKCT, BEIOEPUTE MPABWIBHBIN OTBET M 3alHIIUTE apryMEHTHI,
00OCHOBBIBAIOIIME BEIOOP OTBETA
Omnpenenennem crnoba «Puck» o cranmapty ISO 31000 sBisercs:

1. BiwusaHWe HEONPEIEICHHOCTH HA LEIH

2. Hecuactbe, npenonpeneneHHOE POKOM U POPTYHOM.

3. JlelicTBue Haymauyy B HaJICXKIC HA CUACTIUBBIA UCXO/,.

4, OxumaeMble TIOTEPH

OIIK-10.V.1

17

[IpounTtaiiTe TEKCT, BBHIOCPUTE TMPABUILHBIC BAPUAHTHI OTBETAa W 3AIHIIUT
apryMeHTHI, 000CHOBBIBAIOIIINE BEIOOP OTBETOB.
3aauaMi  PUCK-MEHEKMEHTA SBIISTIOTCS

1. Co3naHue cTpaTeTU4eCKON KapThl OpraHU3allVH.

2. Ompepaenenue yelioBeKa Ha JOHKHOCTh PUCK-MEHEDKEpa.

3. UneHTHduKanms puckoB U yIpaBJICHHE PHCKAMHU

4, Kraccudukanus puckoB

OIIK-10.V.1

18

1. IIpounraiiTe TekcT W ycraHOBHTE coOTBeTcTBHE. K Kaxmoil mo3uiuw,
JMaHHOW B JIEBOM CTOJIOIIE, MOMOEPUTE COOTBETCTBYIOMIYIO IMO3UIMIO B MPABOM
cronbue. Kakue u3 craHAapTOB COIEPKAT TPEOOBAHUS K PUCK-MEHEKMEHTY:

Buapl ctangapToB TpeboBaHUS K PHCK-MEHEKMEHTY
A FERMA 1 COJICPXKUT
b 1ISO 31000 2 COJICPXKUT
B 1ISO 14000 3 HE COJCPKHUT
r 1ISO 9001:2015 4 HE COJICPKHT
3anumuTe BRIOpaHHBIE UQPHI ITOJT COOTBETCTBYIONINMH OYKBaMH:
A b B

OIIK-10.B.1

19

[IpounTaiiTe TEKCT ¥ YCTAaHOBUTE TOCIEIOBATEILHOCTh ITAIIOB OIIEHKH PHUCKOB
nmo FMEA-ananu3y. 3anuimire COOTBETCTBYIONIYIO MOCIEAOBATEILHOCTh OYKB
cJIeBa HAIPaBO

A) OrmpeneneHne OEHCTBUA IO YCTPAaHEHWIO WM YMEHBIIEHUIO BEPOSITHOCT]
BO3HUKHOBEHHSI MOTEHIIUAIBHBIX Ae(PEKTOB U (M) OTKA30B

B) Pacno3naBanue u olieHKa MOTSHIIMAIBHBIX JIS(hEKTOB

B) Boruncienue KoaGpuiiMeHTa MPHOPUTETHOCTH PUCKA

I") Berancienne nokaszaTessi pucka ¢ y4eToM pa3paboTaHHBIX MEPONPUSTHI

OIIK-10.B.1

20

[IpounTaiiTe TEKCT, U 3amuIIUTe 000OCHOBAaHHBINA Pa3BEPHYTHII OTBET
AJTOpYTM NPOBENEHHUS] BHYTPEHHET0 ayJNTa Ha MPEANPHUITHH

IK-11.B.1

21

[IpounTaiite TEeKCT, BHIOEPUTE NMPaBUIBHBIN OTBET M 3alMLIMTE apryMEHTHI,
000CHOBBIBAIOIINE BEIOOp OTBETA
PexomeHpanusm, Kakux CTaHAAPTOB JOJDKHA OTBEYAaTh CHUCTEMa MEHEIKMEHTa
KayecTBa:
1) mexnynapoanbix crannaptos MCO cepun 9000;
2) COOTBETCTBHE  O00s3aTeNbHBIM  TPeOOBAaHUAM, yCTaHABIMBAEMBIM
0011IeCTBOM;
3) FOCTam.
4) 3akonam PD

OIIK-11.3.1




[IpounTaiitTe TekcT, BbIOEpUTE MpaBWIbHBIE BapuanThl oTBeTa W 3ammmmut({ OITK-11.3.1
22 apryMeHTbl, 000CHOBBIBAIOIIIME BBIOOP OTBETOB.
O06s13aTenbHBIN TSI BBIMOJHEHNUS HOPMaTHBHBIN JOKYMEHT — 3TO:
1) HauMOHANBHBIN (TOCYJApCTBEHHBIN) CTAaHAAPT,
2) TEXHUYECKUH pETIaMeHT,
3) craHmApT MPEANPUATHS
4) MexayHapOIHBIN cTaHAAPT

[Ipounraiite TeKCT M ycTaHoBHUTE cooTBeTcTBHE. K Kaxknoi mo3uimy, nanHord B | OIIK-11.V.1
23 JICBOM CTOJIOIE, MOAOCPUTE COOTBETCTBYIONIYIO MO3UIIMIO B MPABOM CTOJIOIIE.
IMogbepuTe K HHCTPYMEHTaM KauecTBa COOTBETCTBYIOINIME HA3HAYCHHUS IS
peIIeHUs 3a1ay:

MeToabl ynipaBieHHS Haznauenue / ncosap30BaHIE METOIOB
A Craructuyeckoe 1 dopma Al peTUCTpallMd U TOACYETa
yIpaBJIeHUE JaHHBIX B TpaduyeckoM BuIEe B
mporieccamu (SPC) YCTaHOBJICHHBIC TIEPHOJIBI BpEMEHU
b [IpuunnanO- -1 2 SPC- METO. MOHUTOPHHTA
CJICZICTBEHHAs MIPOM3BOJCTBEHHOI'0 IIpoLiecca C LENbIO
quarpamma yIpaBJIeHUs] KAYeCTBOM MPOLYKIINU
Hcuxkassl
B Merton  "Cucrema | 3 I'padmaeckoe MIpEeJICTaBICHUE
58" B3aMIMOCBSI3H MEeXITy penraeMoit
npoOJeMoil U MPUYMHAMH, BIUSFOIIUMH
Ha e¢ BO3HUKHOBEHUE
r KonTponbHsrii muctox 4 Cucrtema HaBeACHUS MOPSAKA, YHCTOTHI
1 YKPCTUICHUSA TUCHHUIIIIMHBI

3anummTe BeIOpaHHBIE HU(PHI 0T COOTBETCTBYIOIUMH OYKBaMHU:
A b B r

[IpounTaiiTe TEKCT W YyCTAaHOBHUTE IOCIENOBATENBbHOCTh OCHOBHBIX cTamuii | OITK-11.VY.1
24 paszsutus CMK. 3anummmre COOTBETCTBYIOINIYIO MTOCIEI0BATEIFHOCTh OYKB CeBa
HarpaBo

A) ObecniedeHue KauecTBa

b) KonTpois xagectBa

B) CoBepiieHCTBOBaHHE KaueCcTBA

I') Ypasnenue kauecTBoM

25 [IpounTaiiTe TEKCT, W 3aNMUIINTE apryMEHTHI , 000CHOBBIBatomKe BoIOOp otBeTa. | OINK-11.B.1
YKaxuTe OCHOBHBIE pa3zesbl JOKYMEHTHPOBaHHOI npoueaypsl CMK
"YnpaBneHue nokymeHTanuen"

[Tpumeuanue: Cucrema OLEHUBAHUS TECTOBBIX 3aJaHUI:

1 Tun) 3amaHue KOMOMHUPOBAHHOTO TUIA C BHIOOPOM OJIHOTO BEPHOTO OTBETa M3 YETHIPEX
IPEUIOKEHHBIX U 0O0OCHOBaHMEM BbIOOpA CUMTAETCS] BEPHBIM, €CJIM MPABUWIIBHO yKa3aHa Iudpa
U TIpUBEJIEHBl KOHKpPETHBbIE AapryMEHThl, HCIOJb3yeMble Npu BbIOOpe oTBeTa. [lonHoe
COBIIAJICHHE C BEPHBIM OTBETOM OlleHUBaeTcs | 6ayuioM, HEBEPHBIM OTBET WM €ro OTCYTCTBHE —
0 6amnos.

2 Ttun) 3agaHue KOMOMHHMPOBAHHOI'O THUIIA C BBIOOPOM HECKOJBKMX BapHaHTOB OTBETa M3
MPEJIOKEHHBIX U Pa3BEPHYTHIM OOOCHOBAHHWEM BbIOOpA CUMTAETCS BEPHBIM, €CIIHM MPaBUIBHO
yKa3aHbl HUGPHI ¥ MPUBEIEHBl KOHKPETHBIE apryMEHTHI, UCIIOJIb3yeMble IIPU BHIOOpE OTBETOB.
[TomHOE COBMazieHNE ¢ BEPHBIM OTBETOM OIleHUBAeTCs | 0ayuioM, €ciii JOMYIIEHBI OMMOKH WITH
OTBET OTCYTCTBYeT — 0 6auIoB.




3 Tun) 3amaHue 3aKpHITOTO TUIA HAa YCTAHOBJIEHWE COOTBETCTBMSI CUMTAETCS BEPHBIM, €CIIH
YCTAQHOBJICHBI BCE COOTBETCTBHS (IIO3UIMM W3 OJHOTO CTOJOLIA BEPHO COIOCTABJIEHBI C
MO3UIUSAMH Apyroro ctoibua). [lonmHoe coBnazeHune ¢ BEpHBIM OTBETOM OlleHUBaeTcs 1 OamioM,
HEBEPHbIN OTBET WM €ro oTcyTcTBHE — 0 OayoB.

4 tun) 3amaHue 3aKpPBHITOTO THUIA HA YCTAaHOBJIEHUE MOCIEI0BATEIbHOCTH CUUTAETCS BEPHBIM,
€CIIM TMPaBUJIBHO yKa3zaHa BCS MocienoBaTelnbHOCTh Udp. [lomHOoe coBmageHne ¢ BEpHBIM
OTBETOM OlIeHHUBaeTcs | GaioM, eciiy JOMyIIeHbl OIIMOKH UITH OTBET OTCYTCTBYeT — 0 Oasios.

5 Tum) 3amaHue OTKPBHITOTO THMA C Pa3BEPHYTHIM OTBETOM CUUTAETCS BEPHBIM, €CIHU OTBET
COBMAJIa€T C OJTAJOHHBIM IO COJAEpPKAHMIO M mModHOTe. [lpaBUNbHBIM OTBET 3a 3aJaHue
OlLICHMBAETCs B 3 Oaiuia, €Ciii OIMyIIeHa O/IHA OMIMOKa \ HETOYHOCTbH \ OTBET NMPABUIIBHBIN, HO HE
noJHBIA - 1 Oamn, ecau pomymieHo Oojee 1 ommOkM \ OTBET HENpPaBMIIBHBIA \  OTBET
orcyrcTByeT — 0 6amios.

[lepeyeHbp TeM KOHTPOJBHBIX PabOT MO AMCHUMUIUIMHE OOYYAIOUIMXCS 3a04HON (HOpPMBI
00yd4eHus1, IpeIcTaBlIeHbI B TaOymie 19.

Tabmuna 19 — [lepedeHb KOHTPOIBHBIX PadOT

Ne /i [lepeyeHb KOHTPOJIBHBIX PabOT

He npenycmoTtpeno

10.4. MeTtoauueckre  MaTepualbl,  ONPEACNSIONUE  HPOUEAYPbl  OICHUBAHUS
UH/IMKATOPOB, XapaKTEpU3YIOIIUX dSTanbl (HOPMUPOBAHUS KOMIIETCHIIUH, COAEpKaTcs B
JOKaJbHBIX HOpMaTUBHbIX akTax [YAIl, periamMeHTHpyrOUX TMOPSJIOK U MPOLEAYpPY
NPOBEICHUS TEKYILEro KOHTPOJISI YCIIEBAEMOCTH M IMIPOMEKYTOUHON aTTeCTaluy O00y4JaroIInuXCs
I'VAIL

11. Meroanueckue yKazaHus Uit 00yJaIOMIMXCsl 10 OCBOCHUIO TUCIUTLTUHBI

11.1. Metoauueckne yka3zaHus A7 OOYYAIOIIUXCS 10 OCBOCHHIO JICKIIMOHHOTO
MaTepuaia.

OcHOBHOE Ha3Hay€HUE JICKIMOHHOIO Marepuaja — JOTMYECKH CTPOMHOE, CHCTEMHOE,
r1yOOKoe U sCHOE M3JI0KeHue yueOHoro marepuana. Ha3HaueHue COBpEMEHHOM JIEKIMM B
paMKax JIUCIMILJIMHBI HE B TOM, YTOOBI MOJIYYUTh BCIO MH(POPMALMIO TIO T€ME, a B OCBOCHHH
(GyHIaMeHTaJbHbIX Mpo0OJeM JUCHMIUIMHBL, METOJO0B HAY4YHOIO II03HAHUS, HOBEHIINX
JOCTHO)KEHUI HaydHOH MbIciau. B yueOHOM mporecce JEKIUs BBIMOIHAET METO0JI0IMUYECKYIO,
OpraHM3alMOHHYI0 U MHPOPMAMOHHYIO (PyHKIMU. JIeKMs pacKphIBaeT MOHATUHHBIA anmapar
KOHKPETHOW o0yiacTH 3HaHus, €€ MpoOsieMbl, AaeT LEeIbHOE NPEACTaBICHUE O AUCIUIUIMHE,
MOKAa3bIBAET B3aUMOCBS3b C IPYTUMU AUCHUTIIIMHAMH.

[TnanupyemMble pe3yabTaThl IPH OCBOEHUH 00yYaroMKUMUCS JIGKIIMOHHOTO MaTepuaa;

— TIOJYyYEHHE COBPEMEHHBIX, LEJIOCTHBIX, B3aUMOCBA3aHHBIX 3HAaHUN, YpPOBEHb
KOTOPBIX OINPEEISIETCS LEIEBOM YCTAHOBKOM K Ka)KJ10M KOHKPETHOU TEME;

— TOJy4YeHHE ONbITa TBOPUYECKOM pabOThl COBMECTHO C MPEIO/IaBATENEM;

— pasBuTHE TNPO(ECCHOHATHHO-IETOBBIX  KadecTB, JIIOOBM K  TIpeAMETYy U
CaMOCTOSITEIBHOTO TBOPYECKOI'O MBIILITICHHUS.

— TOsBJIEHHE HEOOXOAMMOro HHTEpeca, HE0OX0AUMOTO Il CAMOCTOSITENIbHON pabOThI;

— TIOJy4YEHHE 3HAHUH O COBPEMEHHOM YPOBHE pAa3BUTHS HAyKM U TEXHUKH U O
MIPOTHO3€ UX Pa3BUTHSI Ha ONMkKaiine rofbl;

— HAY4YUThCS METOAMYECKH 00pabaThiBaTh MaTepuall (BBIAENSTH TIJIaBHbIE MBICIU U
MOJIOKEHHUS, TMPHUXOAUTh K KOHKPETHBIM BBIBOJIAM, IOBTOPSATH HUX B  Pa3IMYHBIX
bopmynupoBKax);

— TOJIyueHHE TOYHOT'O TOHUMAaHHUs BCEX HEOOXOIUMBIX TEPMUHOB U TIOHSATHH.

JIeKuMOHHBIA MaTepuall MOXET COMNPOBOXKIATHCA JAEMOHCTpPAllMEl CIIAliIoB U
UCMOJIb30BAaHUEM DA3IaTOYHOrO MaTepuaja IpH TNPOBEJEHUH KOPOTKHX JTUCKYCCHH 00
O0COOEHHOCTSIX MPUMEHEHHUSI OT/IETbHBIX TEMATUK I10 TUCHUILINHE.




CrTpyKTypa npeocTaBieHus JEKIIHOHHOTO MaTepuana:

— JICKIIMH COTJIaCHO pa3jenam (Tab:n.3) u temam (tabdin.4);
Bxirouaer:

— Tema

— PaccmarpuBaemble BOIIPOCHI,

— CopepxarenbHas 4acTh,

— IIpumepsi,

— Bomnpocsl aiis 3akperieHus MaTepuana,

— Jlureparypa.

MeTouveckre yKa3aHus HMEIOTCS B U3JIaHHOM BHJIC:
OcHoBbl obecrieueHust kadectBa: yued. [locooue / B.M. Munosa, E.I'.CemenoBa, M.C.
Cwmupaosa, H.B. Munosa. — CI16.:I'YAIIL,2019.-288 c.

11.2. Meroauyeckue ykazaHUs IJis OOYYaIOIIMXCSA IO BBIMOJTHEHHUIO JIA0OPATOPHBIX
pabor)

B xozme BbInoONHEHMs J1a00OpaTOpHBIX paboT oOyyaromuics JOJDKEH YriyOuTh H
3aKpenuTh 3HAHUS, NMPAKTUYECKUE HABBIKH, OBIIAJIETh COBPEMEHHONW METOTUKOM M TEXHUKOU
9KCHEPUMEHTa B COOTBETCTBUU C KBAJIM(UKALMOHHONW XapaKTEpPUCTHKONH 0O0ydaromerocs.
Boinonnenue nabopaTopHbIX pabOT COCTOUT U3 AKCHEPUMEHTAIbHO-IIPAKTUYECKOM, pacueTHO-
AHAJTUTUYECKON YacTe U KOHTPOJIbHBIX MEPOIIPHUITUH.

BoinonHenue nabopaToOpHbIX padOT 00ydaroOIMMCS SIBJISETCS HEOTHEMJIEMOM YacThIO
U3y4eHHs] JUCLMIUIMHBL, OIpelenseMoil y4yeOHbIM IUIAHOM, W OTHOCHUTCS K CpEICTBaM,
o0OecreunBaroIIUM PEIIEHUE CIEAYIOIUX OCHOBHBIX 33/1a4 00y4aroLerocs:

— TpuoOpeTeHHEe HaBBIKOB MCCIEAOBAaHUSA IPOLECCOB, SBIEHUH U OOBEKTOB,
U3y4aeMbIX B PAMKax JaHHOW JUCLUILINHBI;

— 3aKpeIUIeHUe, pa3BUTHE U JIeTalu3alusl TEOPEeTHMYECKUX 3HAHWM, MOJIYYEHHBIX Ha
JCKITHSIX;

— TOJIydeHHe HOBOM MH(OpMAINH 10 U3y4aeMOH TUCIUILINHE;

— TnpuoOpeTeHHe  HaBBIKOB  CAMOCTOATEIbHOW  paboTel ¢ 1a00paTOpHBIM
000pyI0BaHUEM U IPUOOPAMHU.

3aganue U TpeOoBaHMS K IPOBEICHUIO JIAOOPATOPHBIX paboT

3ajaHue K BBIMOJIHEHUIO JTAOOPATOPHOW pabOTHI BHIJAETCS MpENojaBaTeIeM B Hauaie
3aHATUS B COOTBETCTBUU C IJIAHOM 3aHATUH. TeMbl 1a00opaTOpHBIX pabOT MpHUBEAEHBI B Ta0d. 6
JTAHHOM IIPOrPAMMBI

CrpykTypa u dopma oTueTa 0 JabopaTOpHOU paboTe

Otyet 0 mabopaTopHOU pabOTE MOJKEH COJIEPKaTh: TUTYIBHBIN JTUCT, OCHOBHYIO YacCTh,
BBIBOJIBI 110 pe3yJIbTaTaM UCCIEeI0BaHUM.

Ha tuTynbHOM nmcTe AODKHBI OBITH YKa3aHBI: HA3BaHHWE UCIMILUIMHBI, HAa3BaHHE
nabopatopHoit paboOThl, (amuivg W WHULMUANB TMpenojaaBarens, (aMuiusd W HHHUIIHAIBI
CTYJI€HTa, HOMEp €ro y4eOHOM TPyl U JaTa 3alluThl paboThI.

OcHOBHas yacTh JIOJDKHA COZAEP)KaTh 3a/aHUe, Pe3yibTaThl HKCHEPUMEHTATbHO-TIPAKTHUECKOM
paboThI, pacyeTHO-aHATUTHYECKUE MaTEPUAITbI, TUCTUHT KO/Ia/CKPHH dKpaHa.
BbIBO/IBI IO TIpO/IE€TaHHON paboTe TOJIKHBI CO/IEPKAaTh OCHOBHBIE PE3YJIbTATHI 110 padoTe.

TpebGoBanus K ohopMIIeHHIO OTYeTa 0 TabopaTopHOi paboTe

TUTYNBHBIN JIMCT OTYETA JODKEH COOTBETCTBOBATH MIA0JIOHY, IPUBEJICHHOMY B CEKTOPE
HopMmatuBHOM nokymenrtaruu ['Y AIT https://quap.ru/regdocs/docs/uch
OdopmieHne OCHOBHOM YacTH OTYeTa JIOJKHO ObITh opopmiieHo B cootBercTBuu ¢ 'OCT 7.32-
2017. TpeOoBaHusi TPUBEACHBI B CEKTOpe HOPMAaTUBHOW  JokymeHtammu ['YAII
https://guap.ru/regdocs/docs/uch



https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch

[Ipn popmupoBaHUM CIHMCKA UCTOYHUKOB CTYACHTaM HEOOXOIUMO PYKOBOACTBOBATHCS
tpeboBanusmu cranpapra ['OCT 7.0.100-2018. IIpumepsl odopmiieHHsI CIIUCKAa MCTOYHHKOB
MIPUBEACHBI B CEKTOpE HOpMAaTUBHOM JokyMeHTaruu ['Y ATl https://guap.ru/regdocs/docs/uch

TpeboBanust K MPOBENEHUIO JIA0OOPATOPHBIX PAa0bOT, CTPyKTypa M (opMa oT4eTa O
nabopaTopHOil paboTe MPONUCAHbl B METOAMYECKUX YKa3aHUSIX 10 IUCHUILIUHE.

Munosa B.M. Meronnyeckue ykazaHusl K BBIIIOJIHEHUIO JJAOOPATOPHBIX padoOT 1o

nucturinHe "OCcHOBBI o0ecrieueHus KadecTBa': MeToandeckue ykazanus / B.M. Muroga.
— CII6. 2023. — 40c.

11.3. Meroauueckue yKazaHus JUIsi 0OyYaIOMIMXCs MO MPOXO0XKICHHIO CAMOCTOSITEIHHON
paboThI

B xoze BBIIOTHEHUS CaMOCTOSTEIBHONW Pa0OThI, O0OYUYAIONIUICS BBIMIOIHSAET paboTy 1O
3aJJaHUI0 U TIPU METOAMYECKOM PYKOBOJACTBE IpErojaaBaressi, HO 6e3 ero HemocpeICTBEHHOTO
y4acTusl.

s oOywarommxcs Mo 3a04Hoil ¢opMe 00ydeHHs, caMOCTOsTelIbHas paboTa MOXKET
BKJIIOYATh B €051 KOHTPOJIbHYIO paboTy.

B mporecce BBIMOIHEHHSI CaMOCTOSTENbHON paboThl, Yy obydaromierocs (hopMupyercs
1enecoo0pa3sHoe IIAaHUPOBaHUE Pabovero BpEMEHH, KOTOPOE MO3BOJISIET UM Pa3BUBAaTh YMEHUS
U HaBBIKM B YCBOGHHUM U CHCTEMAaTH3allMU MPUOOpETaeMbIX 3HAHHM, OoO0ecreunBaeT BBICOKUMN
YPOBEHb YCIIEBAEMOCTH B TepuOjJ OOydYeHHs, IOMOTAeT IIOJYYUTh HABBIKH TTOBBIIICHHS
pohecCHOHANBHOTO YPOBHSL.

MeroauyeckuMH ~ MaTepUallaMH,  HANpaBJSIIOIIMMU  CaMOCTOSITENIBHYIO — paboTy
00y4aromuXxCs SBISIFOTCS:

—  y4eOHO-METOAMYECKH MaTepHal Mo JUCIHUILINHE;

— METOJMYECKHE YKa3aHUS IO BBHIMOJIHEHUIO KOHTPOIBHBIX PadOT (U1 00y4aroImuxcs
1o 3a04HOU (hopme oOyueHus).

11.4. MeTtoauueckre yKazaHus [UIsI OOYYarOIIMXCS IO MPOXOXKACHHUIO TEKYIIETro
KOHTPOJIS YCTIEBAEMOCTH.

Texkymmii KOHTpPOJIb YCIIEBAEMOCTH MpPEIyCMaTPUBACT KOHTPOJIb KadyecTBa 3HAHHM
00y4aromuxcsi, OCYIIECTBISIEMOTO B TEYEHUE CEMECTpa C IIEJbI0 OICHWBAHUS XO0Jla OCBOCHUS
JUCITUTIAHBI.

B teuenune cemectpa CTyIeHTHI

- 3alUIIAI0T JJabopaTopHble paboThI (4 1IT);

- BBITIOJTHAIOT TECTUPOBAHMSI [0 MaTepUaiaM JIeKuu B cpene LMS

11.5. Metoauueckue ykazaHus i OOY4arOLUXCs MO MPOXOXKACHUIO MPOMEXYTOUHOM
aTTeCTalHH.

[Ipomexxyrounasi  arrectansi  OOydaromMXCsl  MpPEAyCMaTpUBaeT  OLICHUBAHHE
IPOMEXKYTOUHBIX M OKOHYATENIbHBIX PE3yJlbTaTOB 00ydeHus no aucuuiuiiHe. OHa BKIIIOYAeT B
ceost:

— D9K3aMeH — ¢opMa OIEHKH 3HAHWH, MOJYyYSHHBIX OOYdYalomMMCs B TIpOIIECcCe
U3yYeHHs BCeH AMCUMUIUIMHBI WA €€ YacTH, HAaBBIKOB CAMOCTOSITENIbHOW pabOThI, CHOCOOHOCTH
OPUMEHATh MX JJIS PElIeHUs NPaKTUYeCKUX 3a/7ad. DK3aMeH, KaK IMpaBWIO, MPOBOAUTCS B
MEPUOJT HK3aMEHAIlMOHHOM CECCHMM M 3aBEpIIAETCS aTTEeCTAllMOHHOM OLEHKOW «OTINYHOY,
«XOPOIIO», «yIOBJIETBOPUTEIIEHOY, «HEYIOBIETBOPUTEIHHOY.

B Tedyenune cemectpa cryneHTy HeoOxoaumo caath He MeHee 50% mabopaTopHBIX pabdoT,

He MeHee 50% MmpakTU4ecKuX padoT, BBHIOJHUTH TECTUPOBaHUs B cpene LMS He HIKe OlleHKH
"yIOBIETBOPUTENBHO". B Cilydae HEBBINOJIHEHUH BBIIIEU3I0KEHHOIO, CTYAEHT, MIPH YCIEIIHOM
MPOXOXKACHUHM MPOMEXYTOUHOM arrecTalii B (opme »dK3aMeHa HEe MOXKET MOJIy4YUTh
aTTECTAllMOHHYIO OLIEHKY BbIIIE "Xopomio".


https://guap.ru/regdocs/docs/uch

Cucrema OLICHOK NP MPOBEJECHUU TEKYLIEro KOHTPOJSA M MPOMEXKYTOUYHOW aTTECTAllUU
OCYILIECTBIISIETCS. B COOTBETCTBUU C PYKOBOAAIIMM JOKyMeHToM opranuzauuun PJIO I'VAIL
CMK 3.76 «llonoxkeHue o0 TEKyIIEM KOHTPOJIE YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTecTalluu
CTYACHTOB M aCHHPAHTOB, OOYyYarOIIUXCA IO 00pa3oBaTENbHBIM IPOrpPaMMaM BBICIIETO
obpasoBanus B 'YAII» https://docs.quap.ru/quap/2020/sto_smk-3-76.pdf
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Jluct BHeceHUs U3MEHEHUH B pabouyro MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHus
Kadeapsl

Ionmuce
3aB.

kadempoit




