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AHHOTaNIMA

JuctumuimHa «OpraHu3aiioHHO-YIPABICHYECKHEe KOHIENIUNA O00SCTICUYeHHsI KauecTBay
BXOJIUT B 00pa30BaTeNbHYI0 IPOrpaMMy BBICHIETO 0OPa30BaHUsI — IPOrPaMMy MarucTpaTypsl Mo
HaMpaBJICHUIO MNOAroTOBKM/ crenuanbHocTH 27.04.01 «Crapmaptuzanus W METPOJIOTHS
HampaBlieHHOCTH  «MeTposiornyeckoe oOOecreueHue HWHTEIUICKTYalbHbIX — IPOLIECCOB U
POU3BOJICTBY. JucuurmmuHa peanusyercs kadempoit «NoSy.

JucuunnuHa HauejaeHa Ha GOpPMHUPOBAHKE Y BBIITYCKHUKA CICAYIOIIMX KOMIETSHIIHIA:

VYK-2 «CrocoOeH ynpaBiaTh IPOSKTOM Ha BCEX ATAIaX €ro KU3HEHHOTO IHKJIA»

VYK-3 «CnocobGeH OpraHu3oBbIBaTh M PYKOBOJUTH PabOTON KOMaHJIBI, BbIpaOaThIBast
KOMaHHYIO CTPaTEruio AJs JOCTH)KEHUS ITOCTABJIEHHOM LI

OIIK-4 «CnocobeHn paspabaThiBaTh KPUTEPUM M TPUMEHATH METONBI  OICHKH
3 PEKTUBHOCTH MOJYYEHHBIX pE3yJIbTaTOB B OOJACTH CTaHAAPTU3ALMU U METPOJIOTHU B
IIPOM3BOJICTBEHHON U HEMPOU3BOACTBEHHOI cepax»

OIIK-6 «CriocoGeH ynpasisiTh MPOLECCAMHU MO KOHTPOJIIO COOIIOACHUS Ha MPEANIPUITUN
METPOJIOTHUECKUX TPEOOBAHUI»

ConeprxaHue NUCIHUILIMHBI OXBAaTBIBAET KPYT BOIMPOCOB, CBSI3aHHBIX C (HOPMUPOBAHHEM
MHUPOBO33PEHUSI KaTETOPUHM «KAueCTBO JKU3HW», MOHMUMAHMUS HICOJOTHHM U METOIOJOTUU
npuMmeHeHus BceeoOmero VYmopasinenuss KauectBom, M uMeeT Lenbi0 OOy4EHHE CTYAEHTOB
OCHOBHBIM TPHUHIIMIIAM BCEOOIIEro YIpaBIeHHUS KauyeCTBOM, IMOCTPOCHUIO MOJENeH cucreM
KauyecTBa, U yNpaBJICHUE UMU Ha OCHOBE METOJOB OLICHKHU M YJIYYILIEHUs KayecTBa.

[IpenogaBanue AMCHUIUIMHBI MpEeAyCMAaTpUBaeT cCienyromue (GopMbl OpraHu3aluu
y4eOHOro Ipoliecca: JEKIUH, IPaKTUYECKUE 3aHITHSL, CAMOCTOSITENIbHAs padoTa 00y4aroIIerocs.

[IporpaMMo#l IHUCHUIUIMHBI TPEIyCMOTPEHBI CIEAYIOUINE BHIbI KOHTPOJS: TEKYIIUN
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUHAS aTTeCTAIHs B (popMe dK3aMeHa.

OO0miasi TpyA0EMKOCTh OCBOEHHS JUCLUHUIUIMHBI COCTaBISAET S5 3aueTHBIX enuHul, 180
4acoB.

S3bIK 00yUYeHUs 0 JUCIHUILTUHE « PYCCKUN »



1. IlepeudeHb MIaHUPYEMBIX PE3YIHTATOB OOYUYEHHUS 11O AUCLIUIIIIMHE

1.1. Ilenu npenogaBaHusi JUCIUTUIMHBI
Llenbto AMCUMILTUHBI SBISETCS JaTh OOYYaAIOUIMMCS TEOPETHUECKHUE U MPAKTUYECKUE 3HAHUS O
OPUHIUIIAX W METOJaX YIpaBlICHUs B OpraHU3alysaX, O MOPSAIAKE BHEAPEHHs 0a30BbIX
KoHuenuii u ¢urocopun Bceobimero ympasienus kadectBom (TQM — Total Quality
Management) B opranuzanusx, 00 3((eKTHBHOM yHpaBICHWH KadeCTBOM IPOJYKIIHH,
MIPOLIECCOB U YCIYT.

1.2. JlucumminHa BXOIUT B COCTaB 0053aTENbHON YacTH 00pa30BaTEIbHON MPOTPaMMBI
BhIcIIeTo oOpasoBanus (naiee — OIT BO).

1.3. TlepeueHb mIaHUPYEMBIX PE3yJbTATOB O0yUEHHS 110 AUCIUILINHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ysibTataMu ocBoeHus: OI1 BO.

B pesynbrare M3ydeHus AUCHUILTUHBI OO0YYAIOLIUICS JODKEH 00J1aJaTh CIEAYIOMUMU
KOMIETSHIMSIMU WM WX YacTaMu. KoMneTeHIMy U MHAMKATOPHI UX JTOCTHXKEHUS MPUBEICHBI B

Tabiuue 1.

Ta6ymmma 1 — I[lepeyeHb KOMITETCHIIMIA ¥ MHIUKATOPOB UX JTOCTHKCHUS

Kareropus (rpynma)
KOMIICTCHITHH

KOI[ N HAUMCHOBAHHEC
KOMIICTCHIIUN

KO,Z[ 1 HAMMCHOBAHHC MHAHWKATOpa
JOCTHXXCHHA KOMIICTCHIIMH

YHuBepcanbHbIC
KOMIIETEHIINU

VK-2 Criocoben
VIIPABISATH IPOSKTOM
Ha BCEX dTallax ero
SKM3HEHHOTO LUKIIA

VK-2.3.1 3HaTh 3Tanbl )KU3HEHHOT'O UK
IIPOEKTa; BUJIbl PECYPCOB U OTPaHUYEHUI
JUIs peLIeHUs] IPOEKTHBIX 3ajiay;
HE0OXOIUMBIE Ui OCYIIECTBICHUS
IPOEKTHOM /1€ TeIbHOCTH NPaBOBbIE
HOPMBI ¥ IPHUHLIUTIBI YITPABICHUS
IPOEKTaMU

VYK-2.3.2 3HaTh HU(PPOBBIE HHCTPYMEHTHI,
npeJHa3HauYeHHbIE Ul Pa3paboTKU
MIPOSKTA/PEIICHUS 3a/1a49H; METOIBI 1
IIPOrpaMMHBIE CPEJICTBA yIIPaBJICHUS
[IPOEKTaMu

VK-2.V.1 ymers onpenesisaTs LeaeBble
ATarbl, OCHOBHBIE HalpaBJIEeHUS padoT;
OOBSICHATH 11eNU U (POPMYIMPOBATH 3a/auH,
CBSI3aHHbIE C MOATOTOBKOW U peanu3anueit
IIPOEKTa

VK-2.V.2 ymeTs BoIABUTATH
IbTEPHATUBHBIE BAPUAHTHI IEUCTBUH C
LEJIbIO BEIPAOOTKH HOBBIX ONTHMAJIbHBIX
QITOPUTMOB JIEUCTBUH 1O MTPOEKTY
VK-2.B.1 BnaneTs HaBbIKaMH YIPaBIICHUS
IIPOEKTOM Ha BCEX 3Tallax €ro *KU3HEHHOTO
IUKJIa

VK-2.B.2 BnaseTh HaBbIKaMu peLIeHUs
npodecCHOHATBHBIX 33J]ay B YCIOBHIX
nudpoBu3arum ooIecTBa

YHuBepcalbHbIe
KOMITETEHIINHI

VYK-3 Cnocoben
OpraHu30BBIBATH U
PYKOBOIUTH paboTOM
KOMaH/Ibl,
BbIpabaTbIBas
KOMaHTHYIO
CTpaTETHIO JIIs
JOCTYDKEHUS

VYK-3.3.1 31ath MeToiuku hopMHUpPOBAHUS
KOMaH/Ibl; MeTO/bI 3(h(peKTHBHOTO
PYKOBOJICTBA KOJUIEKTUBOM; OCHOBHBIE
TEOPUU JIMJIEPCTBA U CTHJIN PYKOBOJICTBA
VYK-3.3.2 3Hath nudpoBbIe CPECTBA,
IIpeIHa3HAYEHHBIE AJI B3aUMOJACHCTBHUS C
JPYTHMH JIFOJIbMU M BBITTOJTHEHUS
KOMaHJTHOW paboThI




IOCTaBIICHHOH 1IN

VK-3.V.1 ymersb BbipabaTbiBaTh
KOMAaHJIHYIO CTPATETHIO JJIS TOCTHKCHUS
IIOCTABJICHHOM 11EJIU; HUCIO0JIb30BaTh
nrudpoBbIe cpeacTBa, MpeAHaA3HAYECHHBIE
JUTSL OpraHU3alMK KOMAHTHON pabOThI
YK-3.B.1 BiageTh HaBbIKaMU OpraHU3alu
KOMaHIHOW pabOTHI; pa3pericHus
KOH()JIMKTOB ¥ IPOTUBOPEUNH MTPH JCIIOBOM
OOIIICHNH Ha OCHOBE y4eTa HHTEPECOB BCEX
CTOPOH

VK-3.B.2 BiaieTh HaBEIKAMU
HCIIOJIB30BaHUSI IIU(PPOBBIX CPEICTB,
00ecreunBarOIINX yIAICHHOE
B3aMMOJICHCTBUE YIECHOB KOMAaHIbI

O6menpodeccruoHanbHbIE
KOMITCTCHIIHH

OIIK-4 Cnocoben
pa3pabaTbIBaTh
KPUTEPHUH U
MPUMEHSITh METO/IbI
OLICHKH

s exTuBHOCTH
MOJTYYSHHBIX
pe3yNIbTaToOB B
obnactu
CTaHAapTH3ALUU U
METPOJIOTHH B
MIPOU3BOJICTBEHHON U
HEIIPOU3BOJCTBEHHON

chepax

OIIK-4.3.1 3HaeT METOBI OLIEHKH

3¢ (HEeKTUBHOCTH MOJTYYSHHBIX PE3YIbTATOB
B 00J1aCTH CTAaHAAPTU3ALUU U METPOJIOTHH
B IIPOU3BOJICTBEHHON U
HENPOU3BOJICTBEHHOMU Chepax

OIIK-4.B.1 B1ageeT HaBBIKAMH
MIPOBEJICHUS CPABHUTEIIHPHOTO aHAIIN3a
MPUMEHSIEMbIX METO/IOB OLICHKHU

3¢ (HEKTHBHOCTH TMOJTYICHHBIX PE3YJIbTATOB
B 00J1acTH MPOECCUOHATBHOU
JIESITSIIBHOCTH

O6menpodeccuoHaabHbIe
KOMIIETEHITHH

OIIK-6 Cnocoben
yIIPaBIATh
IPOIIECCaMH 10
KOHTPOJITIO
CcOoOJII0eHNS Ha
NpEAIPUATUI
METPOJIOTHUECKUX
TpeboBaHMit

OIIK-6.3.1 3HaeT HOpMaTUBHYIO 0a3y,
ONPEACISAIONYI0 METPOJIOTHYECKUE
TpeOOBaHUS HA MPEIIPUITHH

OIIK-6.Y.1 ymeer npoBOaUTH KOHTPOJIb 32
cOOII0ICHMEM METPOJIOTHUECKUX
TpeOOBaHUI HA NPEANPUITHH

OIIK-6.B.1 Bnaneer HaBbIKaMH yIIpaBJIE€HUS
IpOoIecCaMH 110 KOHTPOJIIO COOJTIOICHUS
METPOJIOTHUECKUX TpeOOBaHUIT Ha
IPEINPUATHH

2. Mecro nucuumianssl B ctpykType OI1

JucnunimHa MoxeT 0a3upoBaThCsl Ha 3HAHUAX, paHee IPUOOPETEHHBIX 00yYatoIUMUCS.
3HaHMs, TOJYYEHHBIE NPU W3YYEHUU MaTepuala JaHHOM IHUCLUUIUIMHBI, HMEIOT Kak
CaMOCTOSITENIbHOE 3HAUYE€HUE, TAK U MOTYT MCIIOJIb30BaThCsl PU U3YYEHUU IPYTUX JUCIUIIINH!
- «YTpaBieHUEe KaYeCTBOM CII0KHBIX CHCTEM»,
- «MeToabl U CpPeJICTBA OLIEHKH PUCKOBY,

- «CTtparteruu yrnpapjaeHHUs] OpraHu3alusIMU».

Tadimue 2.

3. O0BeM H TPYAOEMKOCTh JUCITUTUTAHBI
JlanHbple 00 oOueM oO0beMe AUCHUILUIMHBI, TPYJOEMKOCTH OT/AEIbHBIX BHUJOB Y4eOHOM
paboThI MO TUCHUIUIMHE (M paclpeieleHre 3TOM TPYJOEMKOCTH IO CEMECTpaMm) Mpe/ICTaBICHbI B




Ta6mmia 2 — O6beM U TPYJ0EMKOCTh JUCITUTIITNHBI

TpynoeMKocTh 1o

Bun yueGHO#I paboThI Bceero cemecTpam
Nel
1 2 3

Oowan mpyooemKocmp oucCyunIUHbLL, 5/ 180 5/ 180
3E/ (4ac)
U3 nux yacos npakmuyueckoli n0020moeKu
AyoumopHhuie 3anamus, BCETO 4ac. 34 34
B TOM YHCJIE:

nexuu (JI), (gac) 17 17

1('IpaK)TI/I‘IeCKI/Ie/CGMI/IHapCKI/Ie sansarus  (113), 17 17

qac

naboparopusie padbots (JIP), (dac)

KypcoBoii mpoekT (padota) (KII, KP), (uac)

9K3aMeH, (Jac) 36 36
CamocmoamenvHnas paboma, Bcero (4ac) 110 110
Buo npomesxcymounoi ammecmayuu: 3auer,
madd. 3ager, sk3amer (3auer, Judd. 3auq, OK3. JK3.
DK3.*%*)

*k
HpHMC‘IaHI/Ie: KaHAUJIATCKHUU 3K3aMCH

4. ConepxaHue JUCITUTUTHHBI
4.1. Pacnpeznenenue Tpy10€MKOCTH JTUCHUILIMHEI 110 pa3eiaM U BUAaM 3aHITHIMA.
Pa3nensbl, TeMbl AUCHUIIIMHBL U UX TPYAOEMKOCTh MPUBEIEHBI B TabmuIe 3.

Tabmuua 3 — Paznesnbl, TeMbl TUCIUILINHBI, UX TPYAOEMKOCTh

Pasznensl, TeMBI TUCITATIIINHBI Hexrm | 113 (C3) P KII CPC
’ (dac) (dac) (qac) (dac) (uac)
Cemecrtp 1
Pasnen 1. Ynpasnenue n Hayka ynpaBJICHUS. 4 99
OcHoBbl BeeoOliiero ynpasieHus KaueCTBOM
Paznen 2. OcHOBHBIE MOJIENN YIIPaBJICHUS B 3 3 99
OpraHM3aLusIX
Paznen 3. nTerpanpHble MOAX0bI B TEOPUU 4 6 29
YIPaBIEHUS OPraHU3alMsIMHU
Paznen 4. UncTpyMeHTHI peanu3aiiu 4 5 99
CTPaTErnyecKoro IIaHa .
Paznen 5. BHyTpeHHsIs 1 BHEIHSAA cpena 5 3 29
opranuzanu. MoJienu oleHKH KayecTBa Ou3Heca.
Hroro B cemectpe: 17 17 110
Utoro 17 17 0 0 110

[IpakTnyeckass MOATOTOBKA 3aKJIOYAeTCsl B  HEMOCPEJICTBEHHOM  BBIIIOJHEHUU
Oo0y4aroIMMHUCST  OINpENEeNEeHHBIX  TPYIOBBIX  (YHKUMH,  CBA3aHHBIX C  Oy;yei
poeCCHOHATBHOM 1€ TEIbHOCTBIO.




4.2. CopaepkaHue pas3iesioB U TEM JICKITMOHHBIX 3aHSITHIM.
Copep:xanue pa3aesioB U TeM JICKITMOHHBIX 3aHITHIA MIPUBEICHO B Ta0HIIE 4.

Tabmuua 4 — CopeprkaHue pa3esioB U TEM JICKIIMOHHOTO IHMKJIA

Howmep pazaena

Hazsanune u COACPIKAaHUE Pa3€iIOB U TEM JICKITMOHHBIX 3aHATHH

1

1.1. IlonsiTHE U BUJIBI OpraHU3aLU.

1.2 CymHOCTh ¥ IOHSITHS BCEOOIETO yIPaBICHHS KAYeCTBOM.
1.3 MuTterpauus 3a1a4 o0ecrieyeHus: KauecTBa ¢ 3ajja4aMu
Ou3Heca U MHTEepecaMu o0IIecTBa (IKOJIOTHS, 0€30TaCHOCTD )

2.1 KubepHeTndeckas MOJIENb YIIPaBICHYECKOTO IIpoIiecca.
2.2 PousieBasi MOJIEIb YIIPABICHYECKOTO MpoIecca.

2.3 OyHKIMOHANIbHAS MO/JIENb YIPaBIEHYECKOTro Mpoliecca.
2.4 YpoBHEBast MOJIENb YIPABICHYECKOTO IpoIiecca.

3.1 IlpoueccHblil TOAXO0A B yIIPaBICHUU
3.2 CHuCTeMHBI TOIX0J B YIIPaBICHUHT
3.3 CUTyallMOHHBIH [TOXO B YIIPaBJIEHUU

4.1 YnpapneHue npoieccaMu B IPOU3BOJICTBEHHO-
TEXHOJIOTHYECKUX CUCTEMaX.

4.2 Pa3pepthiBanue ¢pynkiuu kadectsa QFD, Cucremsr: MRP,
Just-In-Time, KANBAN

4.3 YnpaneHue uyenoBeYeCKUMU pecypcaMu B ycaoBusix TQM.

5.1. Mopnenu IIpemuii o kauecTny.
5.2. MexnyHapoJHble U HAIIMOHAJIbHBIE IPEMHUU 110 Ka4eCTBY.
5.3. Mogens «aenoBoro coBepiieHcTsay EFQM

4.3. IlpakTtuyeckue (ceMUHAPCKUE) 3aHATUS
TeMbl MpaKTHYECKUX 3aHATHIA U X TPYAOEMKOCTh IPUBEICHBI B TAOIHIIE 5.

Ta6n1/1ua 5-— HpaKTI/I‘leCKI/Ie 3aHATUA U UX TPYAOCMKOCTDH

M3 Hux Ne
Ne | Tewmsbl npaktudeckux | @opmel npakTU4ecKuX | TpyaoeMKOCTh, |MPAaKTHYECKOM |pasnena
n/m 3aHATUN 3aHATUN (gac) MOATOTOBKH, |AUCIUI
(dac) JIUHBI
Cemectp 1
1 | OOwbekThl KauecTBa. 3aHsTHS 110 3 2
IIponyxr MOJIETTUPOBAHUIO
MIPOU3BOJICTBA U peasIbHBIX YCIOBUI
yciyra. AHanus
0a30BBIX MPUHIUIIOB
TOM
2 | OcHoBHBIE (cTaphbIe), 3aHATHS IO 3 3
HOBBIE, MOJIETUPOBAHUIO
JIOTIOTHUTEIIbHBIE peasbHBIX YCIOBUI
UHCTPYMEHTHI
yIpaBiIeHUs
KayeCTBOM
3 PammmonansHable 3aHaTHA 110 3 4
yIPaBIECHYECKHE MOJIETTUPOBAHUIO




peIIeHusl.
Knaccudukamnms
OpTraHU3aIMOHHBIX
pELICHMIA.

peabHBIX YCIOBUU

Mogens npouecca
KOHTPOJIA U €ro
OCHOBHBIC 3TAaIlbIl.

3aHsTHs 110
MOJZIETTUPOBAHUIO
peaNbHBIX YCIOBUN

Mopenu olleHKH
KadecTBa OnU3Heca

5 Opranu3aImoHHbIe

CUCTEMBI KaK CUCTEMBI

MEXTUCITUTUIMHAPHON
TIPUPOJBI U UX BHJIBI

['pynmnoBele nuckyccuu

6 Onucanue
YIIPABJISIEMOU CUCTEM.
Mopnenu ynpaBicHHsL.
Buner u pysKImm
YIpaBICHHS

['pynmnoBeie quckyccuu

7 TexHonorus u
HpOLE Ty P
pa3paboTku u
IIPUHATUA
yIpaBIeHUECKUX
penieHuit

I'pynnoseie nuckyccnu

8 Tunel ynpaBneHus..
Anaroputm
CUTYaLlMOHHOT'O
aHanm3a

I'pynnoBble TucKyccuu

Bcero

17

4.4. JlabopaTtopHble 3aHATUS

Tembl 1a00paTOPHBIX 3aHATHH U UX TPYJOEMKOCTb IPUBE/ICHBI B TaOIUIIE 6.

Tabauna 6 — JlabopaTropHble 3aHSITHS U UX TPYJOEMKOCTh

Ne

i HaumenoBaHue 1a60paTopHBIX paboT

TpynoemMkocTsb,
(uac)

N3 Hux
MPAKTUYECKOMN
MOATOTOBKH,
(dac)

Ne
paszena
JIACITUTT

JINHBI

VY4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

Bcero

4.5. CamocrodrenbHas paboTa 00yJarouxcs
Buapl camocTosTenbHON paboThI B €€ TPYI0EMKOCTh MPUBEICHBI B Ta0IHIIE /.




Tabmuna 7 — Bunbel caMmocTosTenpHOM paboThl M €€ TPYJO0EMKOCTh

. Bcero, | Cemectp 1,
Bun camocrosiTensHO#M paboTh

qac qac
1 2 3

H3ydeHue TeopeTHUecKoro MmaTepuania 80 80
nqucuuruael (TO)
Kypcosoe npoektuposanue (KII, KP)
PacuerHo-rpaduueckue 3ananus (PI'3)
Brimonaenue pedepara (P)
[ToaroroBka K TEKyIeMy KOHTPOJIIO 10 10

ycneBaemoctu (TKY)

Jomamnee 3aganue (/13)

Kontposbnsie pabotsl 3a04nnkoB (KP3)

[ToaroroBka K MpOMEXKYTOUHOM 20 20
atrecrauuu (I1A)

Bceero: 110 110

5. IlepeuyeHnb y4eOHO-METOAMYECKOTO OOSCTICUCHUS
JUIS CAMOCTOSITEIIbHOU Pa0OThI 00YUYarOIIUXCS IO JUCIHUILIHHE (MOJIYIIO)
Y4eOHO-METOIMUECKUE MAaTEPHAIbI IS CAMOCTOSITEIIBHONH PabOThl OOYJArOIIMXCSl YKa3aHBI B
. 7-11.

6. IlepeueHb MeUaTHBIX U PIEKTPOHHBIX YUEOHBIX U3TaHUI
[TepeueHs eYaTHBIX U 3JCKTPOHHBIX YIEOHBIX U3IaHUH TIpUBEIeH B TabmuIe 8.
Tabnuna 8— [lepedeHb MeYaTHHIX U AJIEKTPOHHBIX YUEOHBIX U3JaHHIMA

Komuectso
9K3EMILIPOB B
Hlndp/ OubmoTeKe

URL azmpec bubnmorpaduueckas ccpiika (kpoe

AIIEKTPOHHBIX
SK3EMILISIPOB)

005 Opranu3anuoHHO- 5
T92 YIPABJICHYECKUE KOHLEIIIUN
o0ecreyeHns KayecTna:
yueb. mocobue / B. A.
Tymasun. — CII6.: 'YAII,
2023.92 c.

https://e.lanbook.com/book/173092 [MaBrnoga, P. C.
JlokymeHTHpOBaHue
YIPABJICHYECKOU
NeSTeTLHOCTH : ydeOHOe
nocodue/ P. C. [1aBnoBa. —
Cankr-IlerepOypr : Jlans,
2021. — 272 c.

001 MeTomoIoOTHUECKH I
H 19 anmnapar OlEHKH KaueCTBa

pe3yIbTaTOB HAYYHO-




MPOU3BOACTBEHHOMN
NESTENIbHOCTH : yueOHOe
nocobue / C. A. Hazapesud ;
C.-ITerepb. roc. yH-T
a’pOKOCM.
npudopoctpoenus. - CIIO6. :
Uszn-so I'VAIIL 2019. - 172

c.
658 Ksamumerpus. 3mepenue
@ 35 KauecTBa MPOMBILUIEHHON

MPOIYKITNH : YIeOHOE
nocobue / B. K. ®enrokuH. -
M. : KHOPYC, 2020. - 316

C.

https://znanium.com/catalog/product/1932289 | Baosun, C. M. Cucrema
MCHC/PKMCHTA Ka4ycCTBa
opraHu3anyy : yaeOHoe
nocooue / C. M. Baosumn, T.
A. Camnmosa, JI. W.
buprokoBa. — Mockaa :
NH®OPA-M, 2023. — 299 c.

7. IlepeueHb 3JEKTPOHHBIX 00Pa30BaTENBLHBIX PECYPCOB
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT»
Ilepeuens AIIEKTPOHHBIX 00pa3oBaTeIbHbIX pecypcoB UH(pOPMAaIMOHHO-
TEJIEeKOMMYHUKAaMOHHON ceTtu «MHTepHeT», HEOOXOAUMBIX JJIi OCBOCHHUS JUCLUILIMHBI
npuBeseH B Tabmuie 9.

Tabmuma 9 — IlepedyeHb SIEKTPOHHBIX OOpa30BaTEIBHBIX PECYPCOB HH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOHU ceTH «/HTepHeT»

URL anpec HaumenoBanue
https://ria-stk.ru/stg/detail.php Kypnan «CtanaapTbl 1 Ka4eCTBOY»

https://ria-stk.ru/mmg/detail.php | Kypuan «MeToabl MEHEPKMEHTA KaueCcTBaY

https://www.iso.org/ru/home.html | MexxayHapoaHas opraHu3aliys o CTaHAapTU3AINN

8. Ilepedens MHPOPMAITMOHHBIX TEXHOJIOTUI
8.1. [lepeyeHp mporpaMMHOr0 o0O€CHEeueHUs, HCIOJIb3YEMOI0 TMpPH OCYIIECTBICHUU
00pa30BaTEILHOrO Mpolecca M0 AUCLHUIINHE.
[lepedeHpb ucnonbp3yeMoro NporpaMMHOro odbecnedeHus npejacrasieH B Taduuue 10.

Tabmuna 10— [TepeueHs mporpaMMHOT0 00€CIICUCHHS

Ne /it Haumenoanue
1 MS Windows (MacOS, Linux)
2 MS Office (Libre Office)
8.2. Ilepeuenn MH(OPMAIIMOHHO-CITPABOYHBIX CHCTEM, HCIIOJIB3YEMBIX pu

OCYIIIECTBIIEHUU 00pa30BaTEIHLHOTO MPOLIecca MO AUCIUIINHE




[lepedenb UCHONB3yeMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IPEJICTABICH B
Tabmure 11.

Tabmuna 11— [lepeuens nHGOPMAITMOHHO-CIIPABOYHBIX CUCTEM

Ne i/t Haumenosanue

He npenycmorpeno

9. MarepuanbpHO-TeXHUYECKast 6a3a
CoctaB  MaTepUAIbHO-TEXHUYECKOH 0a3bl, HEOOXOMUMOW Ui  OCYIIECTBIICHUS
00pa30BaTeNLHOTO MpoIiecca Mo TUCIUTUIHHE, IPECTaBIeH B Tabmuiel 2.

Ta6mmma 12 — CoctaB MaTepuaibHO-TEXHHUECKOM 0a3bl

Howmep
Ne m/m HanmenoBanue cocTaBHON YaCTH MaTEPUAIBHO-TEXHUYECKON ayIuTOpUU
0a3bl (pu
HE0OXO0TMMOCTH)
1 Y4eOHas ayauTopus AJisi MPOBeJIeHUS 3aHATHI

JIEKIIMOHHOI'0 THIIA — YKOMIUIEKTOBaHA
crelranau3upoBaHHoH (y4eOHoil) Mebernbto, HabopoM
JIEMOHCTPAIIMOHHOTO 000PYIOBaHMS U y4eOHO-HATIIS THBIMA
OCOOUSIMH, 00ECTICUNBAIONIMMU TEMATUICCKHE
WJUTIOCTPAIK, COOTBETCTBYIOIINE PAOOUHUM yueOHBIM
porpaMMaM JUCHUIIIUH (MOyIIeH).

2 Y4yeOHas ayiuTOpUM I NPOBEAeHNS MPAKTUYECKHX
3aHAITHI - YKOMIUIEKTOBaHA CIEIIMATU3UPOBAHHON MeOeblo,
OCHaIIeHO\a KOMITBIOTEPHON TEXHUKOH ¢ BO3MOYKHOCTHIO
noakitoueHus kK cetu «MuTepHer» u obecreyeHa J0CTyroM B
AJIEKTPOHHYIO MH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPELY
I'VAII

3 IMomeienne 1J1s1 caMOCTOATEIBLHOM pabOThHI —
YKOMIUIEKTOBAHO CIIELUAIN3UPOBaHHON (YueOHOI) MebebIo,
OCHAIIEHO KOMIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO
noJKIto4eHus k cetu "MHTepHeT" u o0ecreueHo J0CTyIoM B
AJIEKTPOHHYIO MH(POPMAIIMOHHO-00pa30BaATENBHYIO CPELY
OpraHM3alMH.

4 YueOHast ayiuTOpUs AJI TEKYLIero KOHTPOJIS U
NMPOMEKYTOYHOM aTTeCTAIMH - YKOMILJIEKTOBAHA
CHeIUaIu3UpPOBaHHON (YueOHOI) MeOebI0, TEXHUYECKUMU
CpeacTBaMU O0y4YEeHUS, CIY>KAIIUMHU IS IPEICTABICHUS
yueOHOM HH(DOpMALIUH.

10. OueHo4HBIE CpeICTBA JUISI POBEICHUS TPOMEKYTOUHOM aTTECTAIINH
10.1. CocTaB OILIGHOYHBIX CPEICTB Uil TMPOBEACHUS MPOMEKYTOUHON aTTecTalluu
00yJaromuXcs 1Mo JUCIUTUINHE MPUBEACH B Tadymie 13.
Tabnuna 13 — CocTaB OIEHOYHBIX CPEJCTB JAJIsl IPOBEACHHUSI POMEKYTOYHON aTTeCcTalluu

By npomexyTO4YHOM aTTecTalun [IepedyeHp OLIECHOUHBIX CPEACTB

DK3aMeH Cnucok BOMpoCOB K IK3aMEHY;
TecThl.




10.2. B kauecTBe KpUTEpHUEB OIICHKH YPOBHSI CHOPMHPOBAHHOCTH (OCBOCHHS)
KOMIIETEHIIMH 00ydJalouIMMHCs MPUMEHseTCsT 5S-0ajuibHas IIKaja OLEHKU C(HOPMHUPOBAHHOCTU
KOMIIETeHIINM, KOTopas mpuBeaeHa B Tabnuie 14. B Teyenue cemectpa MOXKET MCIOIB30BATHCS
100-0annpHast ~ mKama ~ MOAYJBHO-PEUTHHTOBOW  CHUCTEMbl ~ YHUBEPCUTETa,  IpaBHia
UCIIOJIb30BaHUsl KOTOPOM, YCTaHOBJIEHBI COOTBETCTBYIOLIUM JIOKAQJIbHBIM HOPMATHUBHBIM aKTOM
['YAIL
Ta6mmma 14 —Kpurepun orieHkH ypoBHsI cPOPMUPOBAHHOCTH KOMIIETEHITUN

OUCHKA KOMIICTCHUKH XapakTepucTrka c(hOpMUPOBAHHBIX KOMITCTCHITUIA
5-0aruTbHad MIKaIa
— oOyyJaronuiics TIyOOKO W BCECTOPOHHE YCBOWJ IPOTPaMMHBII
MaTepua;
— YBEpPEHHO, JIOTHYHO, ITOCIIE0BATEIHLHO U TPAMOTHO €T0 M3JIaracr;
COTIHO — OMUPAsICh HAa 3HAHHWS OCHOBHOM W JIOTIOJIHUTEIBbHOU JIATEPATYPBI,
GATTCHON TECHO MPUBS3BIBAET YCBOCHHBIC HAYYHBIC TTOJIOKEHUS C MPAKTUUECKON
JESITEIIbHOCTHIO HAPABIICHHS;
— yMeno 000CHOBBIBAET U ApTYMEHTUPYET BBIJIBUTACMEBIE UM HJICH;
— JIeJIaeT BBIBOALI H 000OIIECHHS;
— CBOOOJTHO BJIQJICET CUCTEMOH CIICIMAIM3UPOBAHHBIX MIOHIATHA.
— 00yJaromuics TBEPIO YCBOWII MPOTPAMMHBIN MaTepHa, TPaMOTHO H
[0 CYIIECTBY U3JIaraeT e€ro, ONupasCh Ha 3HAHUS OCHOBHOU
JTUTEPaATYPhL;
«XOpOTION — HE JIOMYCKAeT CYIECTBEHHBIX HETOYHOCTE; 5
— YBSI3BIBACT YCBOCHHBIC 3HAHUS C NPAKTHYCCKON JESITEIHHOCTHIO
«GaYTEHO»
HAIPABIICHUS;
— apryMEHTUPYET Hay4YHbIE MOJIOKEHUS;
— JIeJIaeT BBIBOALI H 000OIIECHHUS;
— BJIQJICET CHCTEMOH CIIeIIMATN3UPOBAHHBIX TOHITHHA.
— oOyyarouuiicss yCBOWJI TOJbKO OCHOBHOW IPOrpaMMHBIA MaTepua,
M0 CYNIECTBY M3JIaracT €ro, OMUpascCh HAa 3HAHUS TOJBKO OCHOBHOMU
JTUTEPaATYPhL;
— JIOIYyCKaeT HECYIIECTBEHHbIC OIIMOKN 1 HETOYHOCTH;
«Y/IOBJICTBOPUTEITHHOY .
GAUTeHON — UCTIBITBIBACT 3aTPYJHEHUS B MPAKTUYCCKOM TPUMCHCHHU 3HAHUH
HaTPABIICHUS;
— c1abo apryMeHTHPYeT HayuHbIe MOJI0KECHHUS,
— 3aTpyAHsieTcs B pOpMyITUPOBAHUHU BBIBOJIOB M 0000IIIEHUI;
— YAaCTUYHO BJIAJIEET CUCTEMOM CHEIMATN3UPOBAHHBIX MOHSITHH.
— oOyJaromuiicss HE YCBOWJI 3HAYUTEIIBHOH 4YacTH MPOrPaMMHOTO
MaTepuana;
— IOMyCKaeT  CYIIECTBEHHbIE  OMIMOKM W  HETOYHOCTH  MpH
«HEYIOBJICTBOPUTEITHHOY .
«HE 3ATICHOY paccMOTpEeHHH MTPOOJIeM B KOHKPETHOM HaIPaBIICHUY; )
— UCTIBITHIBACT TPYAHOCTH B MPAKTHYECKOM IMPUMEHEHUH 3HAHHMIA,
— HE MOXET apryMEHTHPOBATh HAYYHBIE MOJTOKECHHUS;
— He (OpMYIHPYET BHIBOJOB M 0000IICHUH.

10.3. TunoBble KOHTPOJILHBIC 3a/IaHUS WM WHBIC MaTePHAIIBI.
Bomnpocsr (3agaun) asns sK3aMeHa mpeIcTaBiIeHb! B Tabiuie 15.

Tabnuna 15 — Bonpocs! (3agaun) 11 9K3aMeHa

Ne n/mt Ilepedenp BonpocoB (3a7au) i SK3aMeHa Koz
MHAMKATOpa

1 HasoBute noHsTHE M BUIABI OpraHu3anui YK-2.3.1

2 Knaccudunupyiite cioxxusle opranuzanun. Gupmsl. YK-2.3.2

3 [IpuBenuTe mpuMep MOJEIUPOBAHMS, KAK YHUBEPCAIBHOTO VK-2.¥.1
METO]I U3YYEHUs JENUCTBUTEILHOCTU

4 Onumure KUOEPHETUYECKYIO MOJIEIb YIIPABICHUYECKOTO VK-2.¥.2
nporecca




5 IIpunymaiitTe BO3MOXKHYIO pOJIEBYIO MOJieib yipasieHdyeckoro | YK-2.B.1
nporecca

6 HazoBute ¢yHKIIMOHATBHYIO MOEIH YIIPABICHIECKOTO YK-2.B.2
npolecca

7 Onuimure ypoBHEBYIO MOJIEIIb YIIPABIEHUECKOI O IIpoLecca YK-3.3.1
YIpaBJIEHYECKOr 0 Mpolecca

8 WHuTerpanbHble NOAXO0Abl B TEOPUH YIIPABICHUS YK-3.3.2
OpraHu3alUsIMU

9 OnuimmMre TpoLEecCHbIN NOIX0] YK-3.V.1

10 Onummre CUCTEMHBII OAXO VYK-3.3.1

11 OnummTe CUTYallMOHHBIN TTOIX 0T VYK-3.3.2

12 Omnpenenure OCHOBHBIE NIEPUO/IbI COBPEMEHHOMN TEOPUU OIlK-4.3.1
KayecTBa

13 Kakue yueHus ncropudecku coctaBisitoT BeeoOiiee OIIK-4.B.1
yIpaBJIeHUE KaueCTBOM?

14 JlaiiTe onpeneneHne BHEITHEN Cpeibl OpraHNu3aluu OIIK-6.3.1

15 Krnaccudunupyiite BHyTpEeHHIOIO Cpelly OpraHu3aluu OIIK-6.V.1

16 [TpuBenute npuMep HYHKIMH OPTaHU3AIIH OIIK-6.B.1

17 Jaiite onpenenenue GyHKIUHN MIIAHUPOBAHUS. YK-2.3.1
Crparernueckoe IIaHUPOBAHHE

18 Knaccudumupyiite KOHTPOJIb B OPraHU3AIMSIX 110 BHJIAM. VK-2.3.2
Mojeinp nporecca KOHTPOJIS U €r0 OCHOBHBIE 3Tallbl.

19 Onpenenenre MmotuBauuu. [1oTpeOHOCTH U MOTHBAIIMOHHOE YK-2.V.1
NIOBEJICHHE.

20 [IpuBeaute npumep «Ipoiecca» B TEOPUN yIPaBICHUS YK-2.¥.2
kayecTBOM? Ha kakue BHJIbl MOYKHO Pa3JIeIUTh MPOLECCHI?

21 Kakue nokazarenu nCnoab3yrTCs I YIIPaBICHUS VK-2.B.1
npoIeccamu?

22 Onuimure MoJIeNH NPEMHI 110 KaYECTBY YK-2.B.2

23 Ha xakux npunimnax 6asupyercs koHuenuus TQM? YK-3.3.1

24 Ha xaxue rpynmnsl notpedureneil Hy)kKHO OpUEHTHPOBATHCS YK-3.3.2
IIPOU3BOIUTENIO?

25 Kakum Tpe6oBaHUAM JOKHBI COOTBETCTBOBATH O0BEKTHI YK-3.V.1
KayecTBa, YTOObI 00eCcreynTh ycnex (pupMbl B KOHKYPEHTHOM
60pnoe?

26 [Ipunymaiire npumep monenu PAF (npexynpexaenue - YK-3.B.1
OIIEHKa- OTKa3)

27 [Tpunymaiite npumep Monenu Kano YK-3.B.2

28 Onummre cucremy ynyuuierust KAIRYO u KAIZEN OIIK-4.3.1

29 OxapakTepu3ynTe CUCTEMY YTIIyOJIICeHHBIX 3HAHUI OIIK-4.B.1

30 Kaxue meTozp! yanie BCero HCIob3yoT B IIPOLIECCE OIIK-6.3.1
KOHTpOJIst KauecTBa? HyKHO 711 KOHTPOIMPOBATH BCIO
POAYKIIMIO, KOTOPYIO BBIITYCKAaeT NpeanpusiTie?

31 [lepeuncnure NpUHLIKIBI YIPABIECHUS Ka4ECTBOM, OIIK-6.V.1
chopmynupoBanHbie D.JleMuHTOM

32 Ha3oBute 0CHOBHBIE METOABI UM UHCTPYMEHTHI KOHTPOJISA OIIK-6.B.1
KayecTBa HA OCHOBE CTATUCTUYECKUX METOJIOB

33 Onummure, B 4eM 3aKII09aeTCs OCHOBHOM CMBICH KOHIICIIITUN VK-2.3.1
Bceobuero ynpasnenust kauecTBoM. Packpoiite cymHoCTb
JesITeTbHOCTH KPYXKKOB KauecTBa.

34 [Tpunymaiite GakTOphl, KOTOPBIE MOTYT IPUBECTH K YK-2.3.2




OTKJIOHCHHAM B ITPOLIECCEC

35 Kaxkue nenu npecnenyer BeeoOiee ynpaBieHne Ka4eCTBOM. YK-2.V.1
N3 xakux 37€MEHTOB COCTOUT COBpeMeHHast Mojiesib TQM?
Ecnu BHeapsaTe TQM B pakTUKY CBOEH ESITEIBHOCTH, KAKUE
IIPEUMYIIIECTBA 3TO JACT?

36 [lepeuncnure BoceMb MPUHIMIIOB YIIPABICHUS Ka4eCTBa, VK-2.V.2
MOJIOKCHHBIX B OCHOBY CO3JIaHUSI CUCTEMBI MCHEDKMEHTA
kauectBa B MC UCO 9001:2015 «CucrteMbl MEHEIKMEHTA
KauecTBa. TpeboBaHUsDY.

37 Hcnonb3ys cTpenoBUIHYIO AMarpaMmy cruiaHupyite npomece | YK-2.B.1
BHespenus CMK

38 HazoBure, B yem 3akirodaeTcs METOl «AYTCOPCUHI» YK-2.B.2

39 Meton «poka-yoke» (3amura ot ommboK) YK-3.3.1

40 B ueM 3akitouaeTcst IpUHIUMIT CUCTEMHOTO MTOIX0/1a K VK-3.3.2
YIpaBIECHUIO

41 B yem npuHIMNMaIbHOE OTIIMYME CEMU HHCTPYMEHTOB YK-3.V.1
yIpaBJIeHHs OT CEMH HHCTPYMEHTOB KOHTPOJIS KauecTBa?

Bormpocsr (3amaun) nis 3avera / qud . 3auera npeacTaBieHsl B Tadauie 16.
Tabmuna 16 — Bonpocs! (3agaun) nis 3adera / qudd. 3adera
Kon
Ne i/ [Tepeuens BompocoB (3ana4) ais 3adera / qudd. 3adera sHMKaTOpA

V4eOHBIM IJIAaHOM HE npeaAyCMOTPCHO

[lepeuenr TeM [ KypCOBOTO MPOEKTUPOBAHUS/BBIIOIHEHUS KYpCOBOW pabOThI
MpeICTaBJICHBI B Tabwuie 17.
Tabnuna 17 — Ilepeyers TeM Juisi KypcOBOTO MPOEKTUPOBAHMSI/BBITIOIHEHUSI KYPCOBOM pabOTHI

[TpuMepHBIii IepeYeHb TeM Il KYPCOBOTO MPOSKTUPOBAHUS/BHITTOIHEHHS

Ne i/t N
KypCOBOM paboThI
Y4eOHBIM MIIaHOM HE IPEIYyCMOTPEHO
Bompocer st mpoBeneHUs TPOMEXYTOYHOM aTTeCTallud B BHJE TECTUPOBAHUS

IpeJICTaBICHBI B Ta0wmie 18.

Tabmmna 18 — [IpumepHBIii IepeueHb BOITPOCOB JJIsI TECTOB

No /1t

IIpuMepHBIii IepedeHs BOIIPOCOB ISl TECTOB

Kon
WHAMUKATOPA

1 ITpounTaiite TEKCT, BEIOEpUTE MPABUIBHBINA OTBET U 3aIHUILUTE

apryMeHTbI, 000CHOBBIBAIOIIIE BEIOOpP OTBETA

TpeboBanus K onpeAeaeHNI0 NOCIeI0BATEIbHOCTH POLIECCOB
03HA4YaeT, YTO OpraHU3alus JOJKHA:

a) ONpeaeNATh 00U TOTOK TPOIIECCOB

0) ompenensaTh MOoApa3ACIICHHsI, pACCMaTPUBAaEMbI€ KaK JIEMEHTHI
CTPYKTYphI OpTraHU3allMH, TOBHIIIAIOIIEH Ka4eCTBO MPOTyKITUI

B) OTIPENIETATh B3aUMOCBSI3aHHBIC IMPOIIECCHI, CITOCOOCTBYIOIINE T)
MTOBBIIIEHUIO YHEPTOEMKOCTH OpraHu3alluu

YK-2.3.1

[TpounTaiiTe TEKCT, BEIOEPUTE MPABUIILHBIC BApUAHTHI OTBETA U
3aMUIINTE apTyMEHTHI, 000CHOBBIBAIOIINE BEIOOP OTBETOB

Yem 00yciioBiIeHO 060110 BHUMAHHE KaueCTBY MPOAYKIIUN?
a) KoHKypeHTOCTIOCOOHOCThIO

0) TpeboBaHUSIMU CTAaHIAPTOB

B) CymiecTByromIeH napaiurMoi MEeHEDKMEHTA

YK-2.3.1




r) TpeOoBaHMSIMH aKITMOHEPOB

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Kax 1011 MO3UIINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOAOEpHUTE COOTBETCTBYIOLIYIO TIO3HIIMIO B
MPaBOM CTOJIOIE

Tennop Pewenust TOJMKHBI IPUHUMATBCS
Ha OCHOBE Hay4HOT'O
UCCIIEIOBaHMS C y4ETOM

IIPUIHUHHO-CJIICACTBCHHBIX CBs3€I1.

darionb VYIpaBisaTh — 3Ha4YUT,
IIPOrHO3UPOBATh U INIAHUPOBATb,
OpPraHU30BbIBATH, PYKOBOJIUTb,
KOOpAMHUPOBATh U
KOHTPOJIMPOBATb.

Bebep KadectBo npeacrasiser coboit
«IIPEICKa3yeMyIO CTEIICHb
OJTHOPOJTHOCTH Y HAJIC)KHOCTH
TIPY HU3KUX 3aTpaTax u
MPUTOTHOCTH JUISI PHIHKAY

JemuHr Biracte MOXeT IpOsABIATHCS
TOJIBKO B IIPEJIENAX, COIVIACHBIX C
TOAYMHEHHBIM

YK-2.3.1

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBbHOCTD. 3aMUILIUTE
COOTBETCTBYIOILYIO MIOCIEI0BATEIBHOCTh OYKB ClieBa HAIIPaBO
I'epmens (1997 r.) onmcan yeTbipe OONBIIMX «IIEPUOJIAY» C Hayalla BeKa
10 1980-x ro10B B ynpaBiI€HUU Ka4€CTBOM, PACCTABbTE UX
XPOHOJIOTHYECKU:

a) KOHTPOJIb Ka4yecTBa

0) HHCTICKIIUS

B) oOecIrieueHne KauecTBa

') BceoOI1ee Ka4eCTBO

VK-2.3.1

[TpounTaiiTe TEKCT U 3aNUIINTE Pa3BEPHYTHI 000OCHOBaHHBIIN OTBET.
Yro o3HavaeT npuHIUN «Poib pyKoBOACTBa»?

YK-2.3.1

ITpounTaiite TEeKCT, BEIOEpUTE MPABUIBHBINA OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOIIIE BEIOOpP OTBETA

Kakoii 3aK0H JUaNeKTHKH ONpeAesieH CIeIyoUMM 00pa3oM:
«3meHeHne kauecTBa 00BEKTa MPOUCXOANT TOTA, KOT/1a HAaKOIUIEHHE
KOJINYECTBEHHBIX U3MEHEHHI JOCTUraeT ONpPeeIeHHOro mpeaena»?
Bapwuants! oTBeTa:

a) 3aKOH OTpULIAHMS;

0) 3aKOH Mepexo/ia KOJIMYECTBEHHBIX U3MEHEHHH B KaueCTBEHHBIE,

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBIEHHOCTH.

I') HET PaBUIBLHOTO OTBETA

YK-2.3.2

[IpounTaiite TEeKCT, BEIOEpUTE MPaBUIbHBIC BADUAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIIE BHIOOP OTBETOB

Uro sBnsieTcs 00BEKTOM MPU MHCIIEKIUH, coryiacHo I epmento?
a) oOHapyxeHue nedeKToB

0) KOHTPOJIb KauecTBa

B) IIOCTOSIHHOE NTOCTPOEHNE KayecTBa

T) 17100aJIbHOE YITpaBJIEHUE Kaue€CTBOM

YK-2.3.2

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka» 1011 O3UIINH,
JTAHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MTO3HIIHIO B
IIPaBOM CTOJIOIIE

VK-2.3.2




JlemuHr JlecsiTh maros

Jxypan YeTbipHaAIaTh MPUHITUIIOB

Kpocbu YetsIpe abcomoTa

OerireH6aym Jlecsite opuentrpoB TQM

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEAOBATEIHHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO MOCIIEI0BATEIBHOCT OYKB CJIeBa HAPABO
UYetsipe peBoitonuu kadecTa cornacHo XKycnuny ne Hopero

a) KOHTPOJIb;

0) HeTIpepBIBHOE COBEPIICHCTBOBAHUE;

B) IIPOPBIB;

I') TOCTUKEHHE TIaBHOTO.

YK-2.3.2

10

[TpounTaiiTe TEKCT U 3aIUIIUTE Pa3BEPHYTHI 000OCHOBAHHBII OTBET.
Uto o3nHavaet npuHIUN «CUCTEMHBIN MOAX0]] K MEHEKMEHTY»?

VK-2.3.2

11

Kto BniepBble U310KMII IPUHLMIIBI YIIpaBJIeHUs KauecTBOM («14
MTYHKTOBY):

a) 9. Jlemunr

6) [. Ixypan

B) K. lcukasa

r) ®@. Teitnop

VK-2.V.1

12

[IpounTaiiTe TEKCT, BEIOEPUTE MPABHILHBIC BADUAHTHI OTBETA U
3aIUIINTE APTYMEHThI, 000CHOBBIBAIOIIKE BBIOOP OTBETOB
OcHosHble cocTaBistone TQM sBistoTcs (BbIOEpUTE BCe BEPHbBIE
OTBETHI):

a) TQC - Bceobiiee ynpaBiieHHe Ka4eCTBOM

6) QPlanning - [lnanupoBanue kauecTBa

B) QA - ObGecnieuenue kauecTna

r) QPolicy - IlonuTnka KayecTBa

YK-2.V.1

13

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE. K KaK101 MO3UIUH,
JAaHHOU B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIINIO B
IIpaBOM CTOJIO1IE

ba3zoBas OpreHTUPOBAHHOCTH HA KAYECTBO

VY. lemunr MPOoILIECC

. M. Jlxypan TEXHUYECKOE

®. Kpocbu BceoOI1ee, CHCTEMHOE

A. Oeiirenbaym MOTHBAIUS

YK-2.V.1

14

[TpounTaiiTe TEKCT M YCTAaHOBUTE TTOCIIEIOBATENILHOCT. 3aIUIIIATE
COOTBETCTBYIOIIYIO MOCIIEIOBATEIHHOCTh OYKB CIIeBa HAIPABO

Y cTaHOBUTE TIOCIIEIOBATENEHOCTD MAPAJINTM KauecTBa

a) SOMITUpUYECKas mapaaurma

0) stanoHHas (pedepeHTHas) napaaurma

B) penexcuBHas napagurma

T') SMep/PKEHTHAs Mapajgurma

YK-2.V.1

15

[IpounTaiiTe TEKCT U 3aNUILNTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
UYro BKIItOUaeT B ce0s pa3paboTKa MiIaHa mo yCTPaHEHUIO
HECOOTBETCTBUHI M YCOBEPUICHCTBOBAHUIO MTPOLIECCOB?

YK-2.V.1

16

ITpounTaiite TEeKCT, BEIOEpUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbI, 000CHOBBIBAIOIIIKE BEIOOP OTBETA

TpeboBanust K aHAINM3Y MPOLIECCOB O3HAYAET, YTO OPraHMU3ALUS JOJDKHA:
a) ONPEIENATh U3IEPKKHU MPEANPUATUS

0) KOPPEKTUPOBATH 33/1a4H CTPATETNYECKOTO IJIAHUPOBAHUS

B) OIPENENATh, O YEM CBUJIETEIILCTBYIOT PE3Y/IbTaThl aHAIN3A

I') CBOEBPEMEHHO NPEJOCTABIATh OTYETHOCTh

VK-2.V.2




17

[IpounTaiite TeKCT, BRIOEPUTE MTPABUIILHBIC BAPUAHTHI OTBETA U
3aMUIIATE apTYMEHTHI, 000CHOBBIBAIOIIHE BEIOOP OTBETOB
TpeboBaHus K MPOILIECCHOMY MOAXO0y O3HAYAET, YTO OpraHU3aLus
JOJDKHA!

a) YMeJIO pYKOBOAUTH MPEINPUATHEM

0) oOecrieunBaTh MPOU3BOICTBO TPEOYEMBIMU PECYpPCAMU

B) IPUHUMATH MEPHI JIJIsl TOCTHKEHUS 3allJIAHUPOBAHHBIX PE3YJIbTaTOB
r) o0eCIeYrBaTh BHIILIATY TUBUICHIOB aKIIMOHEPAM

VK-2.V.2

18

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE. K KaK10M MO3UIMH,
JAaHHOM B JIEBOM CTOJIOLIE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
IIpaBOM CTOJIOLIE

OrnpenesieHre KauecTBa

VY. JlemuHr IpeAcKa3yeMasl CTEICHb
OJTHOPOJHOCTH U HAJIC)KHOCTH
IIPY HU3KOM CTOMMOCTH U
COOTBETCTBUM TPEOOBAHUAM
pBIHKa

. M. Jlxypan MPUTOHOCTD JIJISI UCTIONIb30BaHUSI

®. Kpocbu COOTBETCTBHE TPEOOBAHUSIM

A. ®eiirenbaym HawIyylas Jjs noTpeouTens
BO3MOXKHOCTb UCIOJIb30BaTh U
LIeHa TPOJAKU

VK-2.V.2

19

[IpounTaiiTe TEKCT U YCTAaHOBHUTE MOCIEAOBATEIHHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO TIOCIIEIOBATEIIBHOCTh OYKB CJIeBa HAMPABO
PaccraBbTe HayKU B COOTBETCTBHU CO CMEHOM MapaiurM KauecTBa
a) CtaTuctuka

0) MeHeKMEHT

B) ®unocodus

r) Teopus cucrem

YK-2.¥.2

20

[IpounTaiiTe TEKCT U 3aNMUILNTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
UYro BKJIIOYAET B ce0sl MEXaHHU3M YNpaBJIECHUsI KaueCTBOM?

VK-2.V.2

21

[IpounTaiite TekcT, BEIOEPUTE MPABUIIBHBIN OTBET U 3alMILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

OcHOBHBIE MPOIECCHI- ITO:

a) OCHOBHBIE MPOLIECCHI MOIYUYEHHS 3ar0TOBOK MPOIYKIIUU

0) mporiecchl MPUOOPETEHUS PECYPCOB IJISI BBITYCKAEMOU MPOAYKITUH
B) MPOLIECCH )KU3HEHHOTO IIUKJIA IPOAYKIUH

I') 3aJIOKYMEHTHPOBAHHbIE MPOIIECCHI

OIIK-6.3.1

22

[Ipouecc onpenensercs Kak:

a) yIpaBJsIoLIas AeITeIbHOCTb, UMEIOIIast BXOAbI U BBIXO/IbI

0) noy4YeHue KOHEYHOM NMPOJYKIUU OpraHU3aluu

B) COBOKYITHOCTb BUJIOB JIEATEIBHOCTH, IPEOOPa3yIOIINX BXOABI U
BBIXOJ]

I') MUHUMAJIbHO JOMYCTUMBII Ha0Op AeMCTBHI

OIIK-6.3.1

23

[IpounTaiiTe TEKCT U YCTaHOBHUTE COOTBETCTBHUE. K KaXk10i1 mo3umumy,
JTAHHOM B JIEBOM CTOJIOIIE, MOJ0EPUTE COOTBETCTBYIOIIYIO TIO3UITHIO B
IIPaBOM CTOJIO1IE

Ilens kauecTBa

V. JdemuHr YJIOBIIETBOPSTH/TIPEBHIIIATD
MOTPEeOHOCTH KIHEHTOB

. M. JIxypan YTOJIUTh KIIUEHTY

®. Kpocbu HOJIb Ie(PEKTOB

OIIK-6.3.1




I'. Taryun COOTBETCTBOBATH TPEOOBAHHIM
3aKa34uKa

24

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIEA0BATEIBHOCTD. 3alIULINTE
COOTBETCTBYIOLIYIO [IOCIIEI0BATEIbHOCTh OYKB CJI€Ba HAIPABO
PaccraBbTe penienue npo01eM B COOTBETCTBUU CO CMEHOM Mapaaurm
KauecTBa

a) YCTpaHUTh NIPUYHHBI BApHaOEIbHOCTH

6) PDCA

B) MexaHu3Mbl pa3beIMHEHUS

r) AjanTtanus K KOHTEKCTY, IPOphIB

OIIK-6.3.1

25

[TpounTaiiTe TEKCT U 3aNUIIUTE Pa3BEPHYTHI 000OCHOBAaHHBII OTBET.
JU1 9ero co31aeTcsi CHCTEMa MEHEIKMEHTa KayecTsa?

OIIK-6.3.1

26

[TpounTaiite TEKCT, BEIOEPUTE MPABHIBHBINA OTBET U 3aIUILIUTE
apryMeHTbl, 000CHOBBIBAIOLIE BEIOOP OTBETA

OOBeKT ynpaBjeHUs: Ka4YeCTBOM- 3TO:

a) Opranuzanus

6) CoBeT AMPEKTOPOB OpPTaHU3AIIH

B) PYKOBOJCTBO CTPYKTYpPHBIX MOApa3eICHUI OpraHn3alun
r) JIokyMeHTausi opraHu3ainuu

OIlK-4.3.1

27

[IpounTaiiTe TEKCT, BEIOEPUTE MPABHILHBIC BADUAHTHI OTBETA U
3alMMIINTC apryMCHTEI, O6OCHOBI)IB8.IOHII/IC BI)I60p OTBCTOB
HezaBucumas aynuropckas nposepka CMK opranuzanuu npecieayer
CIICAYIONIYIO IIEITh:

a) OILICHKY X0Jla peallu3alluy MOJIUTHKH MPEIIPUATHS B 00J1aCTH
MIPOU3BOJICTBA,

0) peABapUTEIbHBIN 3Tall, IPEIIICCTBYIOUINH cepTU(UKAIIUH,

B) OILICHKY pean3aliiy IeJiei OpraHu3aIiiy, 00eCIeYHBAOIIIX

I') IOCTPOCHHE €r0 CTPATETHMYECKHX 3a/1a4 B 00J1aCTH Ka4yecTBa

OIIK-4.3.1

28

[TpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBUE. K KaXk0¥ MO3UITUH,
JTAHHOMU B JIEBOM CTOJIOIIE, MOJ0EPUTE COOTBETCTBYIOIIYIO MTO3UIHIO B
IIPaBOM CTOJIOLE

KauecTtBo

OMnupuyeckas napaaurma CyOBEeKTHBHO

Pedepentnas napagurma CooTBeTcTBHE TPEOOBAHUSIM

Peq)J'ICKCI/IBHaH rnapaanurma HpI/IFOI[HOCTL K UCITOJIb30BAHWTO

DMepKEHTHAs Mapagurma He cratnuno, a nTuHAMUYHO

OIIK-4.3.1

29

[IpounTaiiTe TEKCT U yCTAaHOBUTE MOCIEI0BATEILHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO MOCIIEIOBATEIHHOCT OYKB CJIeBa HAIPABO
PaccraBbTe 11€71M B COOTBETCTBUU CO CMEHOM MapajurM KauecTBa
a) Kontpoman

0) Ynyumenue

B) [Ipodeccuonanuszm

r) ['ubkocth

OIIK-4.3.1

30

[IpounTaiiTe TEKCT U 3aUIIUTE Pa3BEPHYTHI 000CHOBAHHBII OTBET.
HazoBure, B uem 3axitouaercs METoa «AyTCOPCHHI»

OIIK-4.3.1

31

ITpounTaiite TEeKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbI, 000CHOBBIBAIOIIIE BEIOOP OTBETA

[Tpunnun «Opranuzanus, OpueHTUPOBAHHAS HAa IOTPEOUTEIS»
O3HAuaeT:

a) 4TO OpraHu3anus J0KHA TOHUMATh U BBIMOIHATE TPEOOBAHUS
noTpeduTeneu;

0) 4TO OpraHM3alLus JI0JKHA BBIITYCKaTh COBPEMEHHYIO 3()(peKTHBHYIO

OIIK-4.B.1




IPOJYKLHIO;

B) YTO OpraHU3AIMA JOJDKHA YCTaHABIUBATH TECHBIC CBS3H C
NOTPEOUTENSIMHI CBOCH MPOAYKIHH

I') YTO OpPraHM3alMsl JODKHA MYOJIMKOBAaTh CBOIO OTYETHOCTD

32

[IpounTaiite TEKCT, BEIOEPUTE MPaBUIbLHBIC BADUAHTHI OTBETA U
3aIUIINTE APTYMEHThI, 000CHOBBIBAIOIINE BBIOOP OTBETOB
[Ipunnun «lloaxon Kak K mpoueccy» 03Hadaer, 4ro:

a) He00XO0/IMMO BBISBJIATH MPOLIECCH] KOMMEPUECKON JesTeIbHOCTH
NPEeANPUATUS

0) >kenaeMblil pe3ynbTaT 0oJiee IPOIYKTUBEH, €CIIH YIIpaBIEHUE
pecypcamu OCYILIECTBIIAECTCA KaK IPOLECCOM

B) OpraHu3anus J0JKHa YIPaBJIsSITh BCeMH OM3HEC- IpolieccaMu
HM3TrOTOBJICHUS IIPOAYKIIUN

I') BCE NIPOLIECCHI IOJIKHBI ObITh JOKYMEHTHPOBAaHbI

OIIK-4.B.1

33

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka)X 1011 O3ULINH,
JAHHOM B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIYIO MTO3UIIUIO B
IIpaBOM CTOJIOLIE

Ha gem dokycupyercs

DMnupryeckas napajaurma Mojenu, pekoMeHaauruu

Pedepentnas mapaaurma [IpaBuia, cTanapThl

PednexcuBHas mapagurma [TpuHIMUTIBL

3Mep,[[)KeHTHaH mapaaurma Paznensemele HEeHHOCTH

OIIK-4.B.1

34

[IpounTaiiTe TEKCT U YCTAaHOBUTE MOCIEAOBATEIHHOCTh. 3aMUIINTE
COOTBETCTBYIOIIYIO MTOCIIEIOBATEIBHOCTh OYKB CIeBa HAIPABO
PaccraBbTe crioranbl B COOTBETCTBHH CO CMEHOI MapaJurM KayecTBa
a) «3MepsTh — 3HAYUT 3HATHY»

0) «MBbI TOJIKHBI TIOCTOSIHHO COBEPILIEHCTBOBATHCS

B) «KadecTBO — 3TO HE BEIIb a COOBITHE)

r) «IIpaBna — 310 TO, UTO paboTaeT»

OIIK-4.B.1

35

[IpounTaiiTe TEKCT U 3aNUILNUTE Pa3BEPHYTHII 00OCHOBAHHBIN OTBET.
Ilepeuncnure ceMp NPUHLUIIOB YIPABJIEHUS KAYECTBA, ITOJIO)KECHHBIX B
OCHOBY CO3/IaHUS CUCTEeMbI MeHepkMeHTa kauectBa B MC UCO
9001:2015 «CucteMbl MEHEeIKMEHTA KauecTBa. TpeGoBaHuUs».

OIIK-4.B.1

36

[IpounTaiite TekcT, BBIOEpUTE IPABUIIBHBIN OTBET U 3aIMUILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

TpeboBanus K OIpeIeIeHHIO TOCIEI0BATEILHOCTH MTPOLIECCOB
03HA4aeT, YTO OpraHu3alus JOJDKHA:

a) OTPEACNATh OO MOTOK MPOIIECCOB

0) omnpenensaTe NoApa3eNeHHsl, pacCMaTpUBaeMble KaK 3J€MEHTHI
CTPYKTYpbl OpraHU3alliy, MOBBIIIAIOIIENH Ka4eCTBO MPOYKIINH

B) OIPEENATh B3aUMOCBS3aHHBIE MPOLIECCHI, CIIOCOOCTBYIOILHE T)
MOBBIIIEHUIO YJHEPIrOEMKOCTH OpraHu3aluu

YK-2.B.1

37

[IpounTaiite TekcT, BRIOEpPUTE MPABUIIbHBIE BAPUAHTHI OTBETA U
3aMUIIUTE apryMEHThl, 000CHOBBIBAIOIIIE BHIOOP OTBETOB

Uem 00ycIIOBIEHO OOIBIIOE BHUMAHUE KA4eCTBY MPOTYKIIUN?
a) KoHkypeHTOCIIOCOOHOCTHIO

0) TpeGoBaHMsIMH CTaHIAPTOB

B) Cy1iecTByromei napaaurMoi MeHeKMEHTa

r) TpeOoBaHMSIMH aKITMOHEPOB

YK-2.B.1

38

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Kax 1011 O3UIINH,
JTAaHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIYIO TIO3HUIINIO B
IIPaBOM CTOJIOIIE

VK-2.B.1




Tennop Pewrenust 1OJKHBI IPUHUMATBCS
Ha OCHOBE HAY4YHOI'O
UCCIIEIOBAHMS C YYETOM

IIPUIHUHHO-CJIICACTBCHHBIX CBs3€I1.

darionb VYIpaBisaTh — 3HA4YUT,
IIPOrHO3UPOBATh U INIAHUPOBATb,
OpPraHU30BbIBATH, PYKOBOJUTb,
KOOpAMHUPOBATh U
KOHTPOJIMPOBATh.

Bebep KauectBo npeacrasiser coboit
«IIPEICKa3yeMyIO CTEIICHb
OJTHOPOJTHOCTH Y HAJIS)KHOCTH
MIPY HU3KHUX 3aTpaTax u
MPUTOTHOCTH JUISI PHIHKAY

JeMuHr Bitacte MOXeT IpOSABIATHCS
TOJIBKO B IIPEJIENAX, COIVIACHBIX C
TOAYMHEHHBIM

39

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIIEI0BATEILHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO TIOCIIEIOBATEIIBHOCTH OYKB CIICBa HAIIPABO
I'epmens (1997 r.) onmcan yeTbipe OOJBIIMX «IIEPUOJIA» C HaYalla BeKa
10 1980-x ro10B B yIpaBiIeHUU Ka4€CTBOM, PaCCTaBbTE MX
XPOHOJIOTUYECKH:

a) KOHTPOJIb KauyecTBa

0) UHCTICKIIUS

B) oOecrieueHrne KauecTBa

T') BCceoOIIee Ka4eCTBO

YK-2.B.1

40

[IpounTaiiTe TEKCT U 3aNUILUTE Pa3BEPHYTHI OOOCHOBAHHBIM OTBET.
Urto o3nauaet npuHImn «Poiabs pykoBoacTBa»?

YK-2.B.1

41

IIpounTaiite TEKCT, BEIOEPUTE NMPABUIBHBINA OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOIIIE BHIOOP OTBETA

Kakoii 3aK0oH AMaNeKTUKH ONpeAesieH CIeayoUM 00pa3oM:
«3meHeHne kauecTBa 00BbEKTa MPOUCXOANT TOTA, KOT/1a HAKOIUIEHHE
KOJINYECTBEHHBIX U3MEHEHHH JOCTUraeT ONpPeeIeHHOro mpeaena»?
Bapwuanrts! oTBeTa:

a) 3aKOH OTpPULIAHMS;

0) 3aKOH Iepexo/ia KOJIMYECTBEHHBIX U3MEHEHHUH B KaUeCTBEHHBIE;

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBIEHHOCTH.

I') HET PaBUIBLHOTO OTBETA

VYK-2.B.2

42

[IpounTaiite TEeKCT, BEIOEpUTE MPaBUIbHBIC BADUAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIINE BHIOOP OTBETOB

UYro sBnseTcs 00BEKTOM MPU MHCIIEKIUH, cornacHo ['epmento?
a) oOHapyxeHue nedeKToB

0) KOHTPOJIb KauecTBa

B) IIOCTOSIHHOE NTOCTPOEHUE KayecTBa

T) 17100aJIbHOE YITpaBJIEHUE Kaue€CTBOM

VK-2.B.2

43

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka) 1011 O3UIINH,
JAHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO TIO3UIIHIO B
IIPaBOM CTOJIOIIE

JlemuHr JlecsiTh maron

Jxypan UYeTslpHaaaTh TPUHIMIIOB
Kpocbu Yetslpe abcomoTa
OeiireHb6aym Jlecsitb opuenTHpoB TQM

VK-2.B.2




44

[IpouunTaiiTe TEKCT U YCTAHOBUTE MOCIIEIOBATEIBLHOCTD. 3AMUILIUTE
COOTBETCTBYIOILYIO TIOCIEI0BATEIBHOCTh OYKB CeBa HApaBo
YeTsipe peBoiironnn kayectsa corjacHo JKycnuny ne Hopero

a) KOHTPOJTb;

0) HENPEePBIBHOE COBEPIICHCTBOBAHUE;

B) IIPOPHIB;

I') TOCTH>KEHHUE TTIABHOTO.

VK-2.B.2

45

[IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIII 00OCHOBAHHBIN OTBET.
Urto o3nauaer npuHIUN «CUCTEMHBIN NOJIX0/ K MEHEPKMEHTY»?

YK-2.B.2

46

Kto BniepBbie N30KUIT IPUHIIMIIBI YIIpaBiIeHUs KauecTBoM («14
IIYHKTOBY):

a) O. JlemuHr

0) [. Ixypan

B) K. Ucukasa

r) ®@. Teinop

YK-3.3.1

47

[IpounTaiite TekcT, BRIOEpUTE MTPABUIIbHBIC BAPUAHTHI OTBETA U
3aIUIIATE APTYMEHTHI, 000CHOBBIBAIOIINE BHIOOP OTBETOB
OcHoBuble cocTapistone TQM sBistoTcs (BbIOEpUTE BCE BEPHBIE
OTBETHI):

a) TQC - BceoOuiee ynpaBiieHHE Ka4eCTBOM

0) QPlanning - [mtanupoBanue KauecTBa

B) QA - ObGecnieueHue kauecTna

r) QPolicy - IlonuTuka KayecTBa

YK-3.3.1

48

[TpounTaiiTe TEKCT M yCTAaHOBHUTE COOTBETCTBHE. K KaXK10# MO3HINH,
JTAHHOU B JIEBOM CTOJI011€, IOI0EPUTE COOTBETCTBYIOLYIO MTO3UIIUIO B
MpaBoOM CTOJIOIE

ba3zoBasi OpHeHTHPOBAHHOCTH Ha KaUY€CTBO

V. JleMuHr MPOIIECC

. M. Jlxxypan TEXHUYECKOE

®. Kpocbu BceoOlIee, CUCTEMHOE

A. @eiirenbaym MOTHBAIIUS

YK-3.3.1

49

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3alUIINTE
COOTBETCTBYIOLIYIO MTOCIEI0BATEIBHOCTh OYKB CJeBa HAIPaBO

VY cTaHOBHTE NOCIE0BATENBHOCTD NAPAAUTM KauecTBa

a) HMIMpPHYECKas Mapajurma

0) sTanoHHas (pedepeHTHas) napajaurma

B) peduiekcruBHas Mapajurma

I') SMEpKEHTHAsl Tapajiurma

VK-3.3.1

50

[TpounTaiiTe TEKCT U 3aNUIINTE Pa3BEPHYTHI 000OCHOBaHHBII OTBET.
Uro BriIIOUYaET B cebst pa3paboTKa Ii1aHa Mo yCTpaHEHUIO
HECOOTBETCTBUI M YCOBEPLICHCTBOBAHUIO ITPOLIECCOB?

YK-3.3.1

51

[IpounTaiite TeKCT, BBIOEpUTE IPABUIBHBIN OTBET U 3aIMILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

TpeboBaHust K aHaTU3y NMPOLIECCOB O3HAYAET, YTO OpraHU3aIUs JI0JDKHA!
a) OTpeNeNATh U3JICPKKH MPEIIPUITUSL

0) KOpPEKTUPOBATH 33J1a4l CTPATETUIECKOTO TJIAHUPOBAHUS

B) OIIPENENATH, O YEM CBUJIETENILCTBYIOT PE3YJIbTAThl AaHAIN3A

') CBOEBPEMEHHO NPEOCTABISTh OTYETHOCTh

VK-3.3.2

52

[IpounTaiite TEeKCT, BEIOEpUTE NMPaBUIbHBIC BADUAHTHI OTBETA U
3aMUIIUTE apryMEHThl, 000CHOBBIBAIOIIE BHIOOP OTBETOB
TpeboBaHus K MPOLIECCHOMY MOAXO0y O3HAYaeT, YTO OpraHU3aLus
JOJKHA:

VK-3.3.2




a) YMEJIO pyKOBOJUTH IPEAIPUATHEM

0) oOecrieunBaTh MPOU3BOJICTBO TPEOYEMBIMU PECYypCaMu

B) MNPpUHHUMATh MEPbI AJId JOCTUKCHHA 3aIJIAHUPOBAHHBIX PC3YJIbTATOB
r) o0eCIeYrBaTh BHIIIATY TUBUICHIOB aKIIMOHEPAM

53

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka)X1011 O3ULINH,
JAaHHOM B JIEBOM CTOJIOIIE, 0I0€pUTE COOTBETCTBYIOIIYIO MO3UIIUIO B
IIpaBOM CTOJIOLIE

OrnpenesieHre KauecTBa

VY. Jlemunr IpeAcKa3yeMasl CTEIICHb
OJTHOPOJHOCTH U HAJIC)KHOCTH
IIPY HU3KOM CTOMMOCTH U
COOTBETCTBUM TPEOOBAHUAM
pBIHKa

J. M. Jlxxypan MPUTOAHOCTH ISl UCIIOJIb30BaHUS

®. Kpocbu COOTBETCTBHE TPEOOBAHUSIM

A. ®eiirenbaym HawIyylas Jjs noTpeouTens
BO3MOXKHOCTb UCIOJIb30BaTh U
1IeHa TPOJAKU

VK-3.3.2
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[IpounTaiiTe TEKCT U YCTAaHOBHUTE MOCIEAOBATEIHHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO TIOCIIEIOBATEIIBHOCTH OYKB CIICBa HAIIPABO
PaccraBbTe HayKu B COOTBETCTBHH CO CMEHOH IMapaiurM KayecTBa
a) CtaTuctuka

0) MeHeKMEHT

B) ®unocodus

r) Teopus cucrem

YK-3.3.2
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[IpounTaiiTe TEKCT U 3aUIINTE Pa3BEPHYTHI 000OCHOBAHHBII OTBET.
Yro BKItOYAET B ce0sl MEXAaHU3M YIpPaBJIeHUs KauyecTBOM?

VK-3.3.2
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[IpounTaiiTe TEKCT, BEIOEPUTE MPABHILHBIA OTBET U 3AITUIINATE
apryMeHTbl, 000CHOBBIBAIOIIIE BEIOOp OTBETA

OcHOBHBIE MPOIECCHI- ITO:

a) OCHOBHBIE MPOLIECCHI MOIYUYEHHS 3ar0TOBOK NMPOIYKIIUU

0) mporiecchl MPUOOPETEHUS PECYPCOB ISl BBITYCKAEMOU MPOAYKITUH
B) MPOLIECCHI )KU3HEHHOTO UK IPOAYKIIH

I') 3aJIOKYMEHTHUPOBAHHbIE TIPOIECCHI

YK-3.V.1

57

IIpouecc onpenensercs Kak:

a) yIpaBJsoLIas AeITeIbHOCTb, UMEIOIIast BXOAbI M BBIXO/IbI

0) noy4eHue KOHEYHOM NMPOJYKIUU OpraHU3aluu

B) COBOKYITHOCTb BUJIOB JIEATEIBHOCTH, IPEOOPa3yIOIINX BXOABI U
BBIXOJ]

I') MUHUMAaJIbHO JONYCTUMBII Ha0Op AeMCTBUIM

YK-3.V.1
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[IpounTaiite TEKCT U ycTaHOBHUTE COOTBETCTBUE. K Kak10i mo3umumy,
JTAHHOM B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO TO3UIHIO B
IIPaBOM CTOJIOLE

Ilens kauecTBa

V. JleMunr yIIOBJIETBOPSTH/TIPEBHIIIATH
MOTPEOHOCTH KIIMEHTOB

. M. JIxypan YTOJIUTh KIIUEHTY

@. Kpocbu HOJIb 1e()eKTOB

I'. Taryun COOTBETCTBOBATh TPEOOBAHUSAM
3aKa3uynKa

YK-3.V.1
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTh. 3aMUIINTE
COOTBETCTBYIOILIYIO MTOCJIEI0BATEIBHOCTh OYKB CJIeBa HAIPABO

YK-3.V.1




PaccraBbTe perenne npo0iaeM B COOTBETCTBUU CO CMEHOM Mapajiurm
KadecTBa

a) YCTpaHUTh MIPUYMHBI BapHabeIbHOCTH

6) PDCA

B) MexaHu3Mbl pa3beuHEHUS

r) Ajantanus K KOHTEKCTY, IPOPHIB

60

[TpounTaiiTe TEKCT U 3aNUIIUTE Pa3BEPHYTHI 000CHOBAHHBII OTBET.
JU1 9ero co3aeTcsi cucTeMa MeHEeKMEHTa KauecTsa?

YK-3.V.1

61

[TpounTaiiTe TEKCT, BEIOEPUTE MPABHIBLHBINA OTBET U 3aIUILINTE
apryMeHTbl, 000CHOBBIBAIOLIME BEIOOP OTBETA

OOBeKT ynpaBJeHUs: KaYeCTBOM- 3TO:

a) Opranuzanus

6) CoBeT AMPEKTOPOB OPTaHU3AINH

B) PYKOBOJICTBO CTPYKTYpPHBIX IOJpa3IelIEHUI OpraHn3aluu
r) JIokyMeHTanusi opraHu3alnuu

VK-3.B.1

62

[IpounTaiite TekcT, BRIOEpUTE MTPABUIIbHBIE BAPUAHTHI OTBETA U
3alMMIINTC apryMCHTEI, O6OCHOBI)IB8.IOHII/IC BI)I60p OTBETOB
HezaBucumas aynuropckas nposepka CMK opranuzanmu npecieayer
CIIEYIOILYIO 1IEJIb:

a) OIICHKY X0J1a peajn3aluu MOJUTHKH MPEANPUATUS B 001acTU
MIPOU3BOJICTBA,

0) mpenBapUTENbHBIN dTal, NPEAIIECTBYIOMUN cepTU(UKAIIH,

B) OIICHKY peajin3alliu 1eJIe opranu3ainu, 00ecreuynBaroIINX

T') IOCTPOCHHE €ro CTPATErMuecKUX 3a7a4 B 00JacTH KauyecTBa

YK-3.B.1
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[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka)» 1011 O3ULINH,
JAaHHOM B JIEBOM CTOJIOIIE, MOI0EpUTE COOTBETCTBYIOIIYIO MO3HIIHIO B
IIpaBOM CTOJIOLIE

KauectBo

DMnupryeckas napajaurma CyOBeKTHBHO

Pedepentnas mapaaurma CooTBeTcTBHE TPEOOBAHUSIM

Peq)J'ICKCI/IBHaH rnapaanurma HpI/IFO,I[HOCTL K UCITOJIb30BAHHIO

DMepKEHTHAs Mapagurma He cratnuno, a ntuHAMUYHO

YK-3.B.1
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[IpounTaiiTe TEKCT U yCTAaHOBUTE MOCIEI0BATEIBLHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO MOCIIEIOBATEIHHOCT OYKB CIIeBa HAIPABO
PaccraBbTe 1111 B COOTBETCTBHH CO CMEHOM MapaurM KayecTBa
a) Kontpoan

0) Ynyumenue

B) [Ipodeccuonanuszm

r) ['ubkocth

YK-3.B.1

65

[IpounTaiiTe TEKCT U 3aNUILNUTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
HazoBure, B ueM 3aKiIt04aeTcst METOA «AYTCOPCHHI

VYK-3.B.1
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[IpounTaiite TekcT, BEIOEpUTE MPABUIIbHBIN OTBET U 3alMILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

[Mpunnun «Opranu3zanus, OpUeHTUPOBaHHAS HA IOTPEOUTETS»
O3HAYaer:

a) YTO OpraHMU3aIMs J0KHA TOHUMATh U BBINOJIHATH TpeOOBaHUS
norpeduTenei;

0) 4TO OpraHu3alys J0JKHA BHITYCKaTh COBPEMEHHYIO 3 (HEKTUBHYIO
NPOIYKIHIO;

B) UTO OpraHu3alys JOJKHA YCTaHABIMBATh TECHbBIE CBSI3U C
NOTPEOUTENAMHI CBOCH MPOAYKIIIH

I') YTO OpraHM3aIMs J0JDKHA MYOJIIMKOBATh CBOIO OTYETHOCTh

VK-3.B.2
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[IpounTaiite TEKCT, BEIOEPUTE NMPaBUIbHBIC BADUAHTHI OTBETA U
3aMUIIATE apTYMEHTHI, 000CHOBBIBAIOIIHE BEIOOP OTBETOB
[Tpunnun «lloaxon kak K Mponeccy» 03Ha4yaeT, 4yTo:

a) He0OXO0IMMO BBISABIISATH MPOLECCHl KOMMEPUYECKOU 1eATeIbHOCTH
NPEAIPUATUSA

0) KenaeMblii pe3ynbTaT Oosiee MPOAYKTUBEH, €CIIH YIpaBIeHUE
pecypcamMu OCYIIECTBISIETCSL KaK IPOIIECCOM

B) OpraHM3allys 10JKHA YIPABIATH BCEMU OM3HEC- MPOlieccaMu
HM3TrOTOBJIEHUA IPOAYKIIUU

T') BCE IPOIECCHI JOHKHBI OBITh TOKYMEHTHPOBAHbI

VK-3.B.2
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[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka)X1011 O3ULINH,
JAaHHOU B JIEBOM CTOJIOLIE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
IIpaBOM CTOJIOLIE

Ha uem dokycupyercs

DMnupuyeckas napajaurma Mopenu, pekoMeHanuu

Pedepentnas mapaaurma [IpaBuiia, cTanapThl

PednexcuBHas napagurma [TpuHIMUTIBL

3Mep,[[)KeHTHaH mapaaurma Paznensiemble IEeHHOCTH

VK-3.B.2
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[IpounTaiiTe TEKCT U YCTAaHOBHUTE MOCIEAOBATEIHHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO MTOCIIEIOBATEIBHOCTh OYKB CJIeBa HAIPABO
PaccraBbTe croranbsl B COOTBETCTBUU CO CMEHOM MapajiurM KayecTBa
a) «3MepsTh — 3HAYUT 3HATHY»

0) «MBbI 1OJKHBI TIOCTOSIHHO COBEPILIEHCTBOBATHCS

B) «KadecTBO — 3TO HE BEIIb a COOBITHE)

r) «IIpaBna — 310 TO, UTO paboTaeT»

YK-3.B.2
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[IpounTaiiTe TEKCT U 3aUIINTE Pa3BEPHYTHI 000OCHOBAHHBII OTBET.
[lepeunciure ceMb NPUHLIMIIOB YIPAaBICHUSI Kau€CTBA, MOJI0KEHHBIX B
OCHOBY CO3/IaHUS CUCTEeMbI MeHekMeHTa kauectBa B MC UCO
9001:2015 «Cucrembl MEHEDKMEHTA KauecTBa. TpeOOBaHU Y.

VK-3.B.2
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[IpounTaiite TekcT, BEIOEpUTE MPABUIIBHBIN OTBET U 3alMILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

TpeboBanus K OIpeieIeHHUIO MTOCIEI0BAaTEIbHOCTH MPOLIECCOB
03HA4aeT, YTO OpraHu3alus JOJDKHA:

a) OTPEACNATh OOIIHIT MOTOK MPOIIECCOB

0) ompenensaTe NoApa3eNeHHsl, pacCMaTpUBaeMble KaK 3J€MEHTHI
CTPYKTYpbl OpraHU3alliy, MOBBIIIAIONIEH Ka4eCTBO IPOAYKIIMU

B) OIPEENATh B3aUMOCBS3aHHbIE IPOLIECCHI, CIIOCOOCTBYIOIINE T)
MOBBIIEHUIO YJHEPIrOEMKOCTH OpraHu3aluu

OIIK-6.Y.1
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[IpounTaiite TekcT, BEIOEpPUTE MPABUIIbHBIE BAPUAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIINE BHIOOP OTBETOB

Uem 00yciioBIeHO OOIBIIOE BHUMAHUE Ka4eCTBY MPOAYKIIAN?
a) KoHkypeHTOCIocoOHOCThIO

0) TpeGoBaHUSIMH CTaHIAPTOB

B) Cy1iecTByromei napaaurMoi MeHeKMEHTa

r) TpeOoBaHHUSIMH aKITMOHEPOB

OIIK-6.V.1

73

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka) 1011 O3UIINH,
JTAHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MTO3HIIHIO B
IIPaBOM CTOJIOIIE

Tewmop Pemenus 1omKkHbI IPUHUMATHCS
Ha OCHOBE HAy4YHOT'O
HCCIIEIOBAHUS C YUETOM

IMPHUINHHO-CJIICACTBCHHBIX CBsI3€IA.

OIIK-6.VY.1




darionb VYIpaBisaTh — 3HA4YUT,
IIPOTHO3UPOBATh U INIAHUPOBATh,
OpPraHU30BbIBATH, PYKOBOAUTD,
KOOPJAUHUPOBATh U
KOHTPOJIMPOBATB.

Bebep KadectBo npeacrasiser co6oit
«IIPEICKa3yeMylo CTEIICHb
OJTHOPOJTHOCTH Y HAJIS)KHOCTH
MIPY HU3KUX 3aTpaTax u
MPUTOTHOCTH JUISI PHIHKAY

JeMuHr Bitacte MOXeT IpOSABIATBHCS
TOJIBKO B IIPEJIENAX, COIVIACHBIX C
IOAYMHEHHBIM
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEIOBATEIBHOCTD. 3aIUIINTE
COOTBETCTBYIOIIYIO TIOCIIEI0BATEIHFHOCTL OYKB CIIeBa HANIPABO
I'epmens (1997 r.) onmcan yeTbipe OOJBIIMX «IIEPUOJIA» C HaYalla BeKa
10 1980-x ro10B B yIpaBiIeHUU Ka4€CTBOM, PACCTaBbTE UX
XPOHOJIOTUYECKH:

a) KOHTPOJIb KauyecTBa

0) UHCTICKIIUS

B) oOecrieueHrne KauecTra

T') BceoOIIee Ka4eCTBO

OIIK-6.Y.1

75

[IpounTaiiTe TEKCT U 3aUIIUTE Pa3BEPHYTHI 000OCHOBAHHBII OTBET.
Yro o3nauvaeTr npuHuun «Posb pykoBoacTay?

OIIK-6.Y.1

76

IIpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIHUILUTE
apryMeHTbl, 000CHOBBIBAIOILIE BEIOOpP OTBETA

Kakoii 3aK0H JUaIeKTUKH ONpeAeIeH CIeyIOUUM 00pa3oM:
«3meHeHne kauecTBa 00BbEKTa MPOUCXOAUT TOTA, KOT'/1a HAaKOIUIEHHE
KOJINYECTBEHHBIX U3MEHEHHH JOCTUraeT ONpeIelIeHHOro mpeaea»?
Bapwuanrts! oTBeTa:

a) 3aKOH OTpPHULIAHMS;

0) 3aKOH Iepexo/ia KOJIMYECTBEHHBIX U3MEHEHHU I B KaueCTBEHHBIE;

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBICHHOCTH.

I') HET PaBUIBLHOTO OTBETA

OIIK-6.B.1

77

[IpounTaiite TEKCT, BEIOEpUTE NMPaBUIbHBIC BADUAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIINE BHIOOP OTBETOB

UYro sBnseTcs 00BEKTOM MPU MHCIEKIUH, coryiacHo I'epmento?
a) oOHapyxeHue nedeKToB

0) KOHTPOJIb KauecTBa

B) IIOCTOSTHHOE TOCTPOEHUE KayecTBa

r) r100aJIbHOE YIIpaBJIEHUE Kaue€CTBOM

OIIK-6.B.1
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[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka)10i1 O3UIINH,
JTAaHHOU B JIEBOM CTOJIOIIE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
IIPaBOM CTOJIOIIE

JlemuHr JlecsiTh maron

Jxypan UYeTslpHaIaTh NTPUHIUIIOB

Kpocbu Yetslpe abcomoTa

OeiireHbaym Jlecsitb opuenTHpoB TQM

OIIK-6.B.1
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEIOBATEIBHOCTD. 3AITAILINTE
COOTBETCTBYIOIIYIO MTOCIIEI0BATEIBHOCTh OYKB CJeBa HAIPaBO
Yetsipe peBoironnn kauectBa coriacHo JKycnuny ne Hopero

a) KOHTPOJIb;

OIIK-6.B.1




0) HEMPEepBIBHOE COBEPIICHCTBOBAHUE;
B) IIPOPHIB;
I') TOCTH>KEHHUE TTIaBHOTO.

80 [IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIIi 00OCHOBAHHBIN OTBET. OIIK-6.B.1
Urto o3nauaer npuHIUN «CUCTEMHBIN NOJIX0/T K MEHEPKMEHTY»?

[Tpumeuanune: CUCTEMA OLIEHMBAHMWA tecToBBIX 3a0aHMid:

1 Tun) 3agaHue KOMOMHUPOBAHHOIO THUIA C BBIOOPOM OJHOTO BEPHOIO OTBETAa M3
YeThIpeX MPEIJIOKEHHBIX M OOOCHOBAaHHMEM BBHIOOpA CUMTACTCA BEPHBIM, €CIH TMPABHIBHO
yKazaHa 1u@pa U INpHUBEJCHbl KOHKPETHbIE apryMEHThI, UCIOJb3yeMble NpU BbIOOpE OTBETA.
[TonHOE coBmageHHE C BEPHBIM OTBETOM OIICHHMBAeTCs | OanioM, HEBEPHBIM OTBET WM €ro
otcyrcTBHe — () 6aIoB.

2 tum) 3aganue KOMOMHHUPOBAHHOTO THIIA C BBIOOPOM HECKOJIBKHUX BapUaHTOB OTBETA U3
IPEUIOKEHHBIX U Pa3BEPHYTHIM OOOCHOBAaHMEM BbIOOpA CUMTAETCS BEPHBIM, €CIU MPABHIBHO
yKa3aHbl UQPHI ¥ MPUBEICHBI KOHKPETHBIE apryMEHTHI, UCTIOJIb3yeMble MIPU BHIOOPE OTBETOB.
[TonHOE coBmageHue ¢ BEPHBIM OTBETOM OLIEHMBAETCs 1 GayuioM, eciu JOMYyLIEHb! OIMOKH WIIN
OTBET OTCYTCTBYET — () OasuioB.

3 tun) 3agaHue 3aKpBITOTO TUMA HA YCTAHOBJIEHHWE COOTBETCTBHS CUMTAETCS BEPHBIM,
€CIIM yCTAaHOBJICHBI BCE COOTBETCTBHS (TO3WIMHM M3 OJHOTO CTOJIOIA BEPHO COMOCTABJICHBI C
HO3ULUAME Apyroro ctojbua). [lonHoe coBnageHne ¢ BEpHbIM OTBETOM OlleHUBaeTcs 1 6amiom,
HEBEpHbIN OTBET WM €ro oTcyTcTBHe — 0 6ayioB

4 tun) 3agaHue 3aKpbHITOTO TUIA HA YCTAHOBJIEHHE IOCJIEOBATEILHOCTU CUHUTAETCS
BEPHBIM, €CIIM MPaBUJIBHO yKa3aHa BCs MocienoBarte’abHOCTh mudp. IlomHoe coBmameHue c
BEPHBIM OTBETOM OILICHHBaeTcs 1 OaioM, eciiy JOMyIeHbl OMUOKY WM OTBET OTCyTCTBYeT — 0
0aJu1oB.

5 tun) 3agaHue OTKPHITOrO TUIA C PA3BEPHYTHIM OTBETOM CYHMTAETCS BEPHBIM, €CIH
OTBET COBIAJAET C STAIOHHBIM II0 COACP)KAHUIO U TONHOTE. [IpaBMIIBHBIN OTBET 3a 3a1aHue
OlLiICHUBaeTCs B 3 Oasuia, eciii JOMyIeHa O/1Ha OMIHOKa \ HETOYHOCTD \ OTBET MPABUIIBHBIM, HO HE
HOJHBIH - 1 6as, ecnu gomyineHo oosiee 1 ommOKu \ OTBET HENPAaBUIIbHBIN \ OTBET OTCYTCTBYET
— 0 6annos.

[lepeueHb TeM KOHTPOJBHBIX PabOT MO MUCHUIUIMHE OOYYaIOIUXCS 3a09HOU (hOPMBI
o0OydeHus1, IpeICTaBICHbI B Ta0mie 19.

Tabmuua 19 — IlepeueHb KOHTPOJIBHBIX paboOT

No i/t [TepeyeHb KOHTPOJIBHBIX PabOT

He npenycmorpeno

10.4. Metoauueckue  Marepuaibl,  ONpPEACNAIOIIMEe  HPOLEIyphl  OLIEHUBAHHS
MHAMKATOPOB, XapaKTEepU3YIOLIUX JTanbl (OPMHUPOBAHMS KOMIETEHLIMH, cojaepxkarcid B
JOKAJIBHBIX HOpMaTuBHBIX akTax [YAII, pernameHTHpyOIIMX NOPSAAOK M MPOLEAYPY
IIPOBEJCHUS TEKYLIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTali 00yJaromuxcs
I'VAIL

11. Meroauveckue yKazaHus i1 00y4JarOmUXCsl IO OCBOCHUIO JUCITUTUTHHBI

11.1. Metonuueckre yka3zaHus [ OOYYalOIIMXCS 10 OCBOCHMIO JIEKIMOHHOTO
MaTepuaia.

OCHOBHOE Ha3HAYEHME JICKIIMOHHOIO MaTepHana — JIOTHYECKH CTPOWHOE, CUCTEMHOE,
riyOOKOe U SICHOE W3JIOKEeHHe yueOHoro marepuana. HasHadeHune COBpEMEHHOM JeKIuU B
paMKax AWUCHUILJIMHBI HE B TOM, YTOOBI MMOJIYYHUTH BCHO I/IH(bepMaHI/IIO o T€ME€, a B OCBOCHHH
(byHaaMEHTaNbHBIX MpoOJeM JUCHUUIUIMHBL, METOJOB HAy4YHOrO TMO3HAHMS, HOBEUIINX




JOCTHKEHUI HaydyHOUM MbIcIU. B yueOHOM mpoliecce JIEKIHs BBIIOIHSAET METOI0JIOIHYECKYIO,
OpPraHU3aIMOHHYI0 U MHPOPMALMOHHYIO (YHKIMU. JIEKIus pacKpbIBAaeT MOHATUHHBIN ammapar
KOHKpETHOM oO0jacTu 3HaHUA, €€ MpoOJeMbl, JaeT LENbHOE MPEJCTaBICHUE O TUCIUILIMHE,
MOKA3bIBAET B3aUMOCBS3b C IPYTUMU JUCIUTLTTHAMH.

[InaHupyeMble pe3ynbTaThl IPU OCBOSHUU 00YYAIOIIMMHUCS JIEKIIMOHHOTO MaTepuaa;

— TIOJy4YeHHE COBPEMEHHBIX, LEJIOCTHBIX, B3aHUMOCBA3aHHBIX 3HAHUH, YpPOBEHb
KOTOPBIX OIpEAeNseTCs eJIeBO YCTaHOBKOW K Ka)KJI0M KOHKPETHOU TEME;

— TOJy4YeHHE OMBITa TBOPUYECKOM pabOThl COBMECTHO C MPEIOIaBaTENIEM;

— pa3BuTHE MNpO(EecCCHOHAIBHO-IEIOBBIX  KauecTB, JIIOOBU K  IpeaMeTy U
CaMOCTOSITEIbHOTO TBOPYECKOTO MBIIUICHUSI.

— TOsBJIEHHE HEOOXOAMMOT0 HHTEpeca, HEOOXO0AUMOTO Il CAMOCTOSTEIbHON pabOThI;

— TIONy4YeHWE 3HAHUW O COBPEMEHHOM YypPOBHE pAa3BUTHS HAYKH U TEXHUKU U O
MIPOTHO3€ UX Pa3BUTHS Ha ONMKaiIlne Tofbl;

— HAY4YUTbCS METOAMYECKH 00pabaThiBaTh MaTepuai (BBIACIATH TIJIaBHbIE MBICTU U
MOJIOKEHHUS, TPHUXOJAUTh K KOHKPETHBIM BBIBOJIaM, TMOBTOPSATH WX B Pa3IMYHBIX
dbopMynupoBKax);

— TOJy4YeHHE TOYHOTO MOHUMAaHUS BCEX HEOOXOAUMBIX TEPMUHOB U TIOHSATHH.

JleKIMOHHBI MaTepuad MOXKET COMPOBOXKAATHCS JEMOHCTpAlMedl ClaioB U
UCTIOJIb30BAaHUEM DPAa3laTOYHOrO MaTepuayia MpH MNPOBEACHUM KOPOTKHX JUCKYCCHH 00
O0COOCHHOCTSIX MPUMEHEHHUSI OT/ACTbHBIX TEMATUK I10 IUCIUIUIMHE.

CTpyKTypa pe1ocTaBIeHUs JICKIIMOHHOTO MaTepuaa:

— JICKLIMM COTJIACHO pa3zzenam (Tab:.3) u temam (tabdin.4)

11.2. Metoauueckue ykazaHUs [Uisi OOydYalOIIMXCS MO MPOXOXKICHHUIO MPAKTHUYECKUX
3aHATHH

[IpakTueckoe 3aHSATHE SBISAETCS OJHOW M3 OCHOBHBIX (DOpPM OpraHuzanuu y4eOHOTo
mporecca, 3aKIIF0Yaroniasicsl B BHIIOJHEHUN 00YJarOIIUMUCS TTO0J] PYKOBOJICTBOM IIPETIOAaBATEIIs
KOMIUIEKCa Y4eOHBIX 3aJaHUil C LEeJIbI0 YCBOEHUS HAYYHO-TEOPETUYECKHMX OCHOB YueOHOU
JUCITUTUIMHBI, TPHOOPETEHUST YMEHUI Y HABBIKOB, OITBITA TBOPUYECKOH JIEATECITHHOCTH.

[enpro MpakTUYECKOTO 3aHITHSI ISl 00YJaOIIErocs SBISETCS MPUBUTHE 00YUIAOIIMMCS
YMEHHI W HaBBIKOB MPAKTUYECKON JISATEITBHOCTH 110 U3y4aeMOU TUCITUTUINHE.

[Tnanupyemblie pe3yabTaThl MPU OCBOCHUU O0YUYAIOIUMCS TPAKTHUECKUX 3aHATHIL:

— 3aKkperuieHue, yriayOleHue, paclldpeHHe M JAeTaju3alus 3HAHUW TpU pelIeHUU
KOHKPETHBIX 3a/1a4;

— pa3BUTHE TIO3HABATENBHBIX CIIOCOOHOCTEH, CaMOCTOSITCILHOCTH  MBIIUICHUS,
TBOPUYECKOI aKTUBHOCTH;

— OBIAJCHHE HOBBIMH METOJaMH M METOAMKAMU H3Y4YeHHUS KOHKPETHOH y4deOHOI
IACIATUINHEL,

— BbIpabOTKa CIOCOOHOCTH JIOTMYECKOTO OCMBICICHUS TIOJYYCHHBIX 3HAHUW s
BBIIOJIHEHUS 3aJaHMIL;

— ofecrnieueHue parMOHAIBLHOTO COYETaHUsl KOJJIEKTUBHOM M WHAMBHIYaTbHOU (Gopm
00yJeHUsI.

TpebGoBaHus K TPOBEICHUIO TPAKTUUCCKUX 3aHATHI
3amanue K BBITIOJHEHUIO MPAKTHYECKOW pabOThl BBIIAETCS MperojaBaTelieM B Hayale
3aHATHUS B COOTBETCTBUU C TUIAHOM 3aHATHI. TeMbl mpakTUueckux paboT mpHuBEACHBI B Ta0Md. 5
JAHHOM MPOTrPaMMBI.
BrinonHenue npaktuyeckoi paboThl COCTOUT U3 TPEX STAIOB:
- AHaJUTUYECKOTO;
- pacdeTHO-TpaduuecKoro;




— KOHTPOJIGHOTO B BHJIC 3alIUTHI OTYETA.

CrpykTypa u popma oTueTa 0 MPaKTHUECKON paboTe

OTueT 0 MpaKkTUYECKON paboTe TOJKEH COACPIKATh: TUTYIIBHBIH JINCT, OCHOBHYIO YacThb,
BBIBOJIBI 110 pe3yJIbTaTaM HUCCIIEIOBaHUM.

Ha TuTynbHOM nHCTE IOJDKHBI OBITh YyKa3aHbl: Ha3BaHHWE JMCHUILTMHBI, Ha3BaHUE
NPaKTUYeCKOH paloThl, (GaMuiavs W WHUIMAIBl IpernojaBatens, (paMuwing W WHHUIHAAIBI
CTY/ICHTa, HOMEp €ro y4eOHO IPYIIIbI U JIaTa 3alUuThl paOOTHI.

OcHOBHas dYacTh JIOJDKHA COJEpXaTb 3aJaHue, pPe3yJIbTaThl AKCIEPUMEHTATBHO-
NPaKTUYECKON pabOThI, pACUCTHO-aHATUTUICCKHAE MaTEPHAIbl, TUCTUHT KOIa/CKPUH dKpaHa.

BreiBogpl mo mpoaenaHHO paboTe JOMKHBI COIEp’KaTh OCHOBHBIE DE3YNbTAThl IO
pabore.

TpeboBanust K 0(OPMIICHHIO OTYETA O MMPAKTHUECKON paboTe

TUTYIBHBINA TUCT OTYETa JIOJKEH COOTBETCTBOBATH MIAOJIOHY, MPUBEICHHOMY B CEKTOPE
HopMaTuBHOU nokymeHTtanuu ['Y AIT https://guap.ru/regdocs/docs/uch

OdopmiileHHEe OCHOBHOW YacTH OTYETa JOJDKHO OBITh O(GOPMIIGHO B COOTBETCTBUU C
I'OCT 7.32-2017. TpeboBaHusi NpPUBEAECHBI B CEKTOpE HOpMATHUBHOW JokyMeHTaruu ['YAII
https://guap.ru/regdocs/docs/uch

[Tpu GopmMHupOBaHWHU CIUCKA MCTOYHHUKOB CTYIEHTaM HEOOXOIUMO PYKOBOJCTBOBATHCS
tpeboBanusimu crangapra ['OCT 7.0.100-2018. Ilpumepsl odopmieHUs: CHucKa MCTOYHUKOB
NPUBEJICHBI B CEKTOpe HOpMaTHBHOM nokyMmeHTanuu ['Y AL https://guap.ru/regdocs/docs/uch

[Tpu GpopmMHUpPOBaHWU CIUCKA UCTOYHHKOB CTYIECHTaM HEOOXOIUMO PYKOBOJICTBOBATHCS
tpeboBanusimu crangapra ['OCT 7.0.100-2018. IIpumepsl ohopmiIeHHsI CIIMCKAa MCTOYHHKOB
NPUBEJICHBI B CEKTOpE HOpMaTHBHOM nokymeHTanuu ['YAIL https://guap.ru/regdocs/docs/uch

11.3. Meroauueckue yKazaHus JUIsi 0OYyJaIOMIMXCS MO MPOXO0XKICHUIO CAMOCTOSITEIHLHOM
paboThI

B Xoje BBITIOTHEHUS CaMOCTOSATEIBHONW pa0OThI, O0yUYAIONIUIICS BBIIOIHSIET paboTy 1O
3aJJaHUI0 U TIPU METOJAMYECKOM PYKOBOJACTBE IpErojaaBaressi, HO 0e3 ero HemocpeICTBEHHOTO
y4acTusl.

Jns oOyvaromuxcst mo 3aoyHoi (opme O00ydeHHs, caMoCTOsITeNbHas paboTa MOXKET
BKJIFOYATh B CEOsI KOHTPOIBHYIO padoTYy.

B mnpouecce BBIMOJHEHHUsSI CaMOCTOSITENbHONW paboThl, y oOydaromierocss (popMHpyeTcs
1enecoo0pa3Hoe IIaHUPOBaHUE pabovyero BpeMeHH, KOTOPOE MO3BOJISET UM pa3BUBAaTh YMEHUS
U HaBBIKM B YCBOGHHMU U CHUCTEMAaTH3allMM MPUOOpeTaeMbIX 3HAHUN, OOECleYrBAEeT BBICOKHIMA
YPOBEHb YCIEBAEMOCTH B MEpPHOJ OOY4YEHMs, MOMOraeT NOJYyYUTh HAaBBIKA IIOBBIIICHUS
npo¢eCcCHOHATBHOIO YPOBHS.

MetoauyeckumMi ~ MaTepuaiaMM,  HalpaB/SIIOIIMMH  CAMOCTOSATEIbHYIO  paloTy
00yYaromuxcst ABJISIOTCS:

—  y4eOHO-METOIMYECKUN MaTepHa 1o JUCIUILINHE;

— METOJUYECKHE YKa3aHHUsS MO BBIMOJIHEHUIO KOHTPOJIBHBIX paboT (1 00yyaromuxcs
10 3a04HOU (hopme 0OyueHus).

11.4. Metoauueckre yKazaHusl JUIsl OOYYarOIIMXCS IO MPOXOXKICHHUIO TEKYILIEro
KOHTPOJI YCIIEBAEMOCTH.

Texkymuil KOHTPOJb YCHEBAEMOCTH NPENyCMaTpUBAaET KOHTPOJb KayecTBAa 3HAHHUU
00yYaroImuxcsi, OCYIIECTBISIEMOI0 B TEUEHUE CEMecTpa C ILIeJbI0 OLEHMBAHUS XO0Jla OCBOEHUS
JTUCIUTUIAHBI.

B TeueHune ceMecTphl CTYIEHTHI:

- 3aIUIIAIOT MPaKTHYecKue padboTsl (8 mT);

- BBIIIOJIHAIOT TECTUPOBAHUS 110 MaTepUasaMm JIeKIuu B cpere LMS.


https://guap.ru/regdocs/docs/uch

Jljis TeKy1ero KOHTPOJIsl YCIIEBaeMOCTH MCIOJIb3YIOTCSl TECThI, IPUBEJCHHBIEC B TAOIUIIE
18.

11.5. Metoauueckue yka3zaHus AJis OOy4aroUUXcs MO MPOXOXKACHUIO MPOMEKYTOUHOMN
aTTECTALIUU.

[Ipomexyrounas  artectauus  OOydalOIIUXCs  MpeAycCMaTpUBaeT  OICHHBaHHE
IIPOMEXYTOUHBIX U OKOHYATENIbHBIX PE3Y/IbTATOB 00Y4eHMs MO aucuuiuinHe. OHa BKIIIOYAET B
ceos:

— D9K3aMeH — (opma OLEHKH 3HaHUM, MOJYyYEHHBIX OOydYalIIUMCS B Ipolecce
U3y4eHHs BCeH AMCUMIUIMHBI WIKA €€ YacTH, HAaBBIKOB CAMOCTOSITENIbHONW paboThl, CHOCOOHOCTH
OPUMEHSTh MX JUIS PEHICHUs MPaKTHUYECKUX 3a7ad. DK3aMeH, KaK MpaBUJIO, MPOBOJIUTCS B
NepUOJ SK3aMEHALlMOHHOW CECCHMM M 3aBEpIIAETCSl aTTECTAllMOHHOM OLIEHKOM «OTJIIMYHOY,
«XOpOILIOY», «YAOBIECTBOPUTEIHHOY, «HEYAOBIECTBOPUTEIHHOY.

B teuyenue cemectpa cTyseHTy HeoOXoauMo caath He MeHee 50% mabopaTopHbIx padoT,
He MeHee 50% MpakTH4YecKUX padoT, BBHIOJHUTH TECTUPOBaHUs B cpere LMS He HuXKe OLIeHKH
"y0BI€TBOPUTENBHO". B ciiyuae HEBBIIIOJIHEHUHU BBIIIEU3I0KEHHOTO, CTYACHT, IIPU YCIIEUTHOM
MPOXOXKACHUU TPOMEKYTOYHOW arTecTaliud B QopMme -sK3ameHa/nud.3auera, HE MOMKET
MOJIyYUTh aTTECTALlMOHHYIO OLIEHKY BbIllIe "Xopo1io"

Cucrema OLIEHOK NP MPOBEACHUU TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluu
OCYIIECTBIISIETCS. B COOTBETCTBHUU C PYKOBOIAIIUM JOKyMeHTOM opranuzamuu PO I'VAIL
CMK 3.76 «llonoxeHue 0 TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH W MPOMEKYTOYHOW aTTecTalluu
CTYJEHTOB M AacIHUpaHTOB, OOydYaroIIMXCS IO OOpa3oBaTeIbHBIM IpPOrpaMMaM BBICHIETO
obpazoBanus B 'YAII» https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf.
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