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AHHOTaNINA

JuctumuimHa «OCHOBBI 00ecieueHus] Ka4eCTBa» BXOAUT B 00pa30BaTEeNbHYIO MIPOrpaMMy
BBICIIErO O0pa3oBaHMsi — TMporpaMMmy OakajlaBpuaTa IO HAMpPaBJICHUIO MOJATOTOBKH/
cnenuanbHoctl 27.03.05 «MHHOBaTHKa» HamnpaBieHHOCTH «VHHOBalMM U TEXHOJIOIMUYECKUN
MeHeLKMEHTY. Jucnummnna peanmsyercs kadeapoit «NeSy.

JlucuuiuiHa HaresneHa Ha (P OpMHUPOBAHKE Y BBIITYCKHHUKA CISIYIOIIUX KOMIIETEHIIHA:

[TK-8 «. CrocobeH K MHCTIEKIIMOHHOMY KOHTPOJII0 KauecTBa MPOoAYKUUHU (paboT, yCiIyr)»

I1K-9 «Pa3paboTka MepONnpHUsATHN MO NPEAOTBPALICHUIO BBITYyCKAa MPOXyKIHMu (pador,
yCIIyT), HE COOTBETCTBYIOIIMX TPEOOBAaHUSAM TEXHUYECKHUX PErJIaMEeHTOB, CTaHIapTOB
(TEXHUYECKHX YCIIOBHUH), YTBEPKIEHHBIM 00pa3iiaM (3TajoHaM) U TEXHHUYECKON JOKYMEHTAIINH,
YCIIOBUSIM TIOCTABOK U JIOTOBOPOB»

CopepxaHue TUCLUIUIMHBI OXBaTbIBA€T KPYr BOIPOCOB, CBA3aHHBIX C NPUOOPETEHHEM
3HaHUU MO OCHOBaM oOOecleyeHHUsl KadecTBa, ¢ MPUMEHEHHEM MEXIYHapOJHBIX CTaHIapTOB
cepun UCO 9000, ux ponu B obecrieueHHH KadecTBa, TCHICHIMSIX WX Pa3BUTHs; KOHTPOJS B
o0ecreueHny KauecTBa MPOAYKIIMU U YCIYT Ha OCHOBE OTE€UECTBEHHOTO U 3apy0eKHOTO OTbITA.

[IperoaBanyie MUCHMIUIMHBI TPEAYCMAaTPUBACT ClieAylomure (OPMBI OpraHU3aALUU
yueOHOro Impoliecca: JEeKINH, J1abopaTopHble paboThl, CAMOCTOSITENbHAs padoTa 00y4aroIIerocs.

[IporpaMMoil IUCHUIUIMHBI HPEIYCMOTPEHBI CIEAYIOLUIME BHJbI KOHTPOJSA: TEKYILUN
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAsI aTTecTalus B (hopMe IK3aMeHa.

OO0mast TpyA0eMKOCTh OCBOCHUS JMCIMILIMHBI COCTaBIsECT 3 3adeTHhIX eawHmibl, 108
YacoB.

S3bIK 00y4yeHus 0 JUCLMILIUHE KPYCCKUI»



1. TlepedeHb MIAHUPYEMBIX PE3YIHLTATOB OOYUCHHUS 11O JUCIUTLIIHE

1.1. Tlenu npenogaBaHus TUCITUTITUHBI

Lenpto mpemomaBanust AUCHUTUIMHBL «OCHOBBI OOCCIICUEHUS KA4YeCTBA» SIBISCTCS
dbopMupoBaHUE CIENHUATHLHOW MOATOTOBKU OOYYAIOMIMXCS JAJISl MPOBEICHUS MEpPONPUATUH IO
VIIPaBICHUIO KAYECTBOM HMHHOBAIMOHHBIX MPOEKTOB B paMKaX CHUCTEM MCHEIKMEHTA KadyecTBa
OpraHu3alyii; BIajeTh METOJaMH aHaIn3a BUJIOB U MOCIEACTBUI MOTEHUIUANIbHBIX OTKa30B MPU
YIPaBICHUHN KAa4€CTBOM MPOAYKIIUU

1.2. JlucuumniauHa BXOOUT B  COCTaB  4acTd, (GOPMUPYEMOHl  y4yaCTHHKaMHU
00pa3oBaTeybHBIX OTHOIICHUHM, 00pa30BaTeIbHON MPOrpaMMBbl BBICILIETO 0Opa3oBaHUs (J1ajee —
OI1 BO).

1.3. TlepeueHb IUTAHUPYEMBIX PE3YJIHTATOB OOYUEHUS MO JUCIUTUINHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ysibTataMu ocBoenust OI1 BO.

B pesynbrate m3ydeHUs AUCHUIUIMHBI OOYYAIOUIUICS MOJDKEH O0JanaTh CIEAYIOUTUMU
KOMIETSHIMSIMH WM WX YacTaMu. KoMneTeHIMy U MHAUKATOPbl X JOCTH)KEHUS IPUBE/ICHBI B
tabiuue 1.

Tabnuna 1 — [lepeuenb KOMIETEHIINN U UHAUKATOPOB UX JTOCTHXKEHUS

Konu
Kareropus (rpymnma) Kon n nanmMeHoBaHMe UHIMKATOPA JOCTUXKEHUS
HanMEHOBAaHUE

KOMIICTCHI N KOMIICTCHIIN
KOMIICTCHII U

[TK-8.3.1 3HaTh MeTOAbI HICHTU(DUKAIUN
UCCIIETYeMBIX MIPOIIECCOB, SBJICHHI U 00BEKTOB
[1K-8.B.1 Bnaners aHaNU30M CTPYKTYpbI
yIIpaBJICHUS] OpraHU3aIMell ¢ TOYKU 3PCHUS 3a1a4
YIpPaBJICHHUS Ka4e€CTBOM MPOyKIuu (pador,

yeuyr)

ITK-8 . Criocoben k
WHCIICKIINOHHOMY
KOHTPOJIIO KauecTBa
npoaykuuu (pador,
yeuyr)

[TpodeccuonanbHble
KOMITETECHIHH

[TK-9 Pa3paboTtka
MEpOMNPUATHI 110
MIPEIOTBPAIICHHUO
BBIMTYCKa MPOTYKIIUU
(pabor, yciyr), He
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
TEXHUUYECKUX
pErJIaMeHTOB,
CTaH/IapTOB
(TeXHUYECKHUX
yCIIOBHIA),
YTBEPKICHHBIM
oOpasiam
(3TanoHam) u
TEXHUYECKON
JIOKyMEHTAITNH,
YCIIOBUSIM TIOCTABOK
1 JIOTOBOPOB

IT1K-9.Y.1 ymeTh NpuMEHSATh METO0JIOTHIO
aHaJIM3a BUJIOB U MOCJIEACTBUN MOTEHIIMAIbHBIX
OTKa30B U METOJIOJIOTHIO pa3BEPTHIBAHHS
¢byHKLIUH KauecTBa MPOAYKLUH (padoT, yciyr)

[TpodeccronanbHbIe
KOMIICTCHIIN

2. Mecro nuctuIuIMHEL B cTpykType OI1
JluctumimHa MoXKeT 0a3upoBaTHCS HA 3HAHUSX, paHee MPUOOPETEHHBIX 00yUYaIONTUMUCS
MIPY U3YYECHUH CIEAYIONIUX AUCUUTUIAH:
- «TexHONoTUs U OpraHu3anus OepexIIMBOTO MTPOU3BOCTBAY;
- «OCHOBBI TEXHOJIOTUYECKON TOKYMEHTALIUI;
- «udopmanronHoe obecrneueHne MPOSKTHON AeSITENEHOCTHY;
- Metoabl ¥ CpeACTBA U3MEPEHUM, UCIIBITAHUI U KOHTPOJIS»;




- «CTaTHCTUYECKHE MCETOJBI B
CHCTEMaMM».

YIIPABJICHUU

CJIOKHBIMH

TCXHHUYCCKHUMH

3HaHI/ISvl, IMMOJIYYCHHBIC IIPpU H3YUCHUHU MaTcpuajia I[aHHOfI JUCHUIIJIMHBI, MMCIOT KakK
CaMOCTOATCIIPHOC 3HAYCHUE, TaK U MOT'YT MCIIOJIb30BAaThCA IIPU U3YUYCHUHN APYTUX OUCHUILINH:

— «YTpaBieHHE IIPOLIECCaMUY;

- «CTtparerust ynpaBJieHUs IPOU3BOJICTBEHHON JEATEIbHOCTHIOY

- «TexHonoruu nu(poBU3aLIUH MPOLIECCOB B YIIPABICHUH OpraHU3aLUCH

3. O0BeM U TPYAOEMKOCTh AUCITUTLIHHBI

Janaple 00 00meM oO0beMe TUCIUILUIMHBI, TPYJOEMKOCTH OTACIBHBIX BHJIIOB y4eOHOU
paboThI MO TUCHHUIUIHHE (M paclpeeeHUe STON TPYA0EMKOCTH 110 CEMECTpaM) MPECTaBICHBI B

Taduue 2.
Ta6ymma 2 — O6beM U TPYJ0EMKOCTh JUCITUTIINHBI

TpynoemMKocTs 1o

Bun yuebnoit pabotbl Bcero ceMecTpam
Ne6
1 2 3
Oowan mpyooemKkocmp OUCUUNIUHDL, 3/ 108 3/ 108
3E/ (uac)
U3 Hux uacoe npaxmuyeckoil n0020moeKu 17 17
AyoumopHhule 3anamus, BCETo vac. 34 34
B TOM YHCIIC:
nexuuu (JI), (gac) 17 17
npaktudeckue/cemurapckue 3aastus  (113),
(gac)
naboparopusie padbotsl (JIP), (dac) 17 17
KypcoBoii npoekT (pabdota) (KII, KP), (gac)
9K3aMeH, (Jac) 36 36
Camocmoamenvnan paboma, Bcero (4ac) 38 38
Buo npomesxcymounoit ammecmayuu:. 3a4er,
mubd. 3auger, sk3amed (3auer, udd. 3auy, OK3. OK3.

D3, **)

[IpuMeuaHue: kaHAMAATCKHI SK3aMEH

4. ConepxcaHI/Ie AUCHUITIIMHBI

4.1. Pacnpezenenue TpyI0€MKOCTH JTUCHIUTUIMHEI 110 pa3jieiaM U BUAaM 3aHSITHIA.

Pa3,[[eJ'IBI, TEMbI TUCHUIIJIMHBI U UX TPYAOCMKOCTD IIPUBCJACHBI B Ta6n1/1ue 3.

Tabmuna 3 — Pa3aensl, TeMbl AMCHUIIIINHBL, UX TPYAOEMKOCTh

Paznenbl, TeMbI AUCHUITIIMHBL Jlexunn | 113 (C3)) - JIP KII CPC
’ (dac) (qac) (qac) (qac) (qac)
Cemectp 6
Pazpen 1. OcHoBHBIe IOHATHSA. VcTOpus ynpaBieHus 4 8
Ka4eCTBOM
Paznen 2. CoBpemeHHas KOHLENIMS MEHEIXMEHTa
kadgecTBa. OTEYECTBEHHBIM M MEXIYHApOIHBIN OIBIT 4 4 12
yIpaBlieHHsI KAYECTBOM Ha MPENPHUSITAN
Pazmen 3. VHCTpyMEHTHI W METONBI YIIPaBICHUS 5 5 8
Ka4eCTBOM
Pasnen 4. MeHemkMEHT KadecTBa Kak CpEICTBO
BBIITyCKa HPOTYKITUH (pabor, yeIyr), 4 8 10
COOTBETCTBYIOIINX TPEOOBAHUSIM.
Htoro B ceMecTpe: 17 17 38
Hroro 17 0 17 0 38




[IpakTudeckass MOATOTOBKA 3aKIIOYaeTCs B  HEMOCPEICTBEHHOM  BBITIOJHEHUHU
oOydJarloluMuUCs  OMNpeNeJeHHBbIX  TPYAOBbIX  (YHKUMH,  CBSI3aHHBIX ¢ Oynyiei
npodeCCHOHATIBHOMN 1S TETbHOCTBIO.

4.2. CopnepskaHue pa3/ieioB U TeM JICKIIMOHHBIX 3aHITHH.
Copep:xanue pa3aesioB M TeM JICKIIMOHHBIX 3aHITHIA MIPUBEICHO B Ta0HIIE 4.
Tabmuna 4 — Copeprkanue pa3iesioB U TEM JICKIIMOHHOTO IIHKJIA

HOMep pasaciia HazBanwne u COACPIKAHUE Pa3a€CJIOB U TEM JICKIMOHHBIX 3aHATHI

Pazpen 1. 1.1 Tlpupoma xareropum «kauectBo» ((punmocodus xadectsa,
OBOJIIOIMSI TIOHATHS «KA4eCTBO», KOHICMIHS TOTaJIbHOTO
yIpaBiIeHUS KAYECTBOM).

1.3. HWcropuss ympaBieHuss kauectBoM. Cranguu pa3BUTHUS
¢bunocodun kayecTna.

1.2 Tloka3arenu KauecTBa MPOAYKLUH, IPOLIECCOB, CHUCTEM.
OcHOBBI KBAJIUMETPUU. TUTIOBBIE METO/IBI OLICHKHU MTOKa3aTeei
KayecTBa.

1.3. Ilerns xauectBa. OCHOBHBIE COCTABJISIONINE KauecTBa s
norpeburencii. KOHKypeHTOCTIOCOOHOCTh M Ka4eCTBO

Paznen 2. 2.1. CymHoCTh CHCTEMBI MEHEIKMEHTa KadecTBa. CeMeHcTBO
crangaproB UCO 9000. KiroueBbie 3J€MEHTHI U OCHOBHBIE
MIPUHITUTIBL.

2.2. Ceprudukanus mpoayKIUU U CUCTEM KadecTBa
2.3. [IpakTuka cepruduxanuu B Poccun u 3a pyoexom.
2.4. Noxymenrtanus CMK

Pazgen 3. 3.1. Knaccuduxkanus u chepsl NpuioKeHUs: METOJOB YIIPABICHHUS
Ka4eCTBOM.

3.2. CraTuCTHYECKHUE METObI

3.3. AHanu3 NocaeACTBUNA U IPUYUH OTKa30B

3.4. CtpykTypHupoBaHue GyHKLIUU KauecTBa

3.5. ABC - meTon

Paznen 4. 4.1. Ctparerus pa3BUTHsI HaIIpaBJICHNUH ACSITEILHOCTU. Y DOBHU
pa3BUTHUS TPEITPUITHS.

4.2. PennxuHupUHT Ou3Hec-mporeccoB. CUCTEMHBIN U
MPOUECCHBIN MOIXO0/T

4.3. OueHka 3aTpaT Ha MEHE)KMEHT KauecTBa

4.4. CranaapTsl KaueCTBEHHOTO yrpaBieHUs. OCHOBHBIE 3TaIlbl
pa3pabotku CMK

4.5.00ecnieuenus 3PEeKTUBHOCTH MPOU3BOJICTBA U TTOBBIIICHUS
KaueCTBa BBIITYCKAEMOU MPOTYKIIUU

4.3. TlpakTtuyeckue (ceMUHAPCKUE) 3aHATUS
TeMbl MpakTHYECKUX 3aHATHIA U UX TPYAOEMKOCTh IPUBEICHBI B TAOIHIIE 5.
Tabmuua 5 — [IpakTuyeckue 3aHATHS U UX TPYJOEMKOCTb

N3 nux Ne
Ne | Tems! npaktnueckux | @opMbl MPaKTHUYECKUX | TpPYyJOEMKOCTb, |IPAKTHYECKOH |pa3zena
n/m 3aHATUN 3aHATUN (uac) MOATOTOBKH, | JUCLUIT

(gac) JIMHBI

VY4eOHbIM MJIaHOM HE MPEAYyCMOTPEHO

Bceero \ \ |

4.4. JlabopaTopHble 3aHATHS
Tembr 1a00paTOPHBIX 3aHATHIA U X TPYJOEMKOCTb IPUBEICHBI B TaOIHIIE 6.




Tabnuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYJOEMKOCTb

Ne i/t

HaumenoBanue nabopaTopHbIX padoT

TpynoemMKocTb,
(gac)

N3 Hux
MPaKTUYECKOU
MOATOTOBKH,
(dac)

No
pasznena
JIACIIMIT

JINHBI

Cemectp 6

TexHonorus onpeseseHus KayecTpa Ha
OCHOBE MPHUHIIUIIOB U MPOLIEAYP OLEHKHU
KadecTBa TeXHUUYeCKuX m3aenui. (L{emns:
Knaccudukanus nmokasareneii CBOHCTB
MPOJYKIMH U YCIYT Ha MPEANPUITUHN TTO
BujaM. Pa3zpaboTka KBaTMMETPUIECKUX
LIKaJ JIsl U3MEPEHUS U KOJIMYECTBEHHON
OLICHKU YPOBHS KaueCTBa)

4

MexnyHapoHbIe CTaHIAPTHI U UX
IIPUMEHEHHE HAa POCCUMCKUX
HPEATPUATHIX.

(Ilens: Pa3paboTka muana MepoONpHsATHIA
110 BHEJIPEHHUIO. OCHOBHBIX JIEMEHTOB
CMK o MCO 9001:2015. PazpaboTtka
nokymenTaisi CMK)

[IpuMeHeHre HHCTPYMEHTOB KayeCcTBa
ISl pEILICHUS] TUIIOBBIX 33724
MeHemxkMenTa. (Llens: Mcenonb3oBanue
CTapbIX, HOBBIX, TOMOJHUTEIbHBIX
HHCTPYMCHTOB KauCCTBa JIA YIIPABJICHUA
M3MEHEHMSIMU Ha CTAIUSAX KU3HEHHOTO
[AKJIA POMBIIIJIEHHOTO U3/IEIHSI.)

Pazpabotka nmpoekTa 1o
MOACPHU3AIHNU CUCTCMBI YITPABJICHUSA
npou3BojcTBoM. (Llens: Peanuzanns
CTPAaTCT Y NOBBINICHUS Ka4€CTBa
BBIITYCKa€MOM IIPOYKLIMM HA OCHOBE
aHaJIM3a KJIIOUEBbIX (DaKTOPOB ycIiexa.
PazpaboTka METOMKH 11O OIIEHKE
pesyabratuBHoctn CMK.)

Bcero

17

4.5. KypcoBoe nmpoeKkTHpoBaHH€e/ BHITTOTHEHUE KypCOBOU PabOTHI
VY4eOHBIM MJIAHOM HE IPETYyCMOTPEHO

4.6. CamocrosTenbHas padoTa 00yJaromIXCs

Buasl camocTosTenbHOM pa60TBI " €€ TPYAOCMKOCTD ITPUBCJCHLI B Ta6JII/II_[e 1.




Tabmuia 7 — Buasl caMOCTOSITEIBHOM pabOTHI M €€ TPYI0EMKOCTD

. Bcero, | Cemectp 6,
Bun camocrositensHoi paboThl
qac qac
1 2 3
M3ydeHne TeoOpeTHIecKoro MaTepuana
16 16
nucuurnHbl (TO)
[ToaroroBka K TEKyIieMy KOHTPOJIO 10 10
ycneBaemoctu (TKY)
IToaroroBka K MpoMeXyTOYHOU 12 12
arrectaruu (I1A)
Bcero: 38 38

5. IlepedyeHnb yueOHO-METOIUYECKOTO 00ECTICUCHUS

JUTSL CAMOCTOSITENTEHOU Pa0OThI 00y4aroIUXCs MO JUCIUTUTHHE (MOJTYJTIO)

yLIe6HO'MeTO,I[I/ILICCKI/Ie MaTCprajibl JIA CaMOCTOSITEIbHOM pa6OTBI 06yqa10m1/1x0}1 YKa3aHbI B

n.a. /-11.

6. IlepeueHb MEYaTHBIX U AIEKTPOHHBIX YUCOHBIX U3TAHUI
[lepeueHb neyaTHBIX U 3JIEKTPOHHBIX Y4eOHBIX U3/IaHUM MpHUBeieH B Tabaule 8.
Tabmuna 8— [lepeyeHp Mev4aTHBIX U JIEKTPOHHBIX YUEOHBIX M3TaHUI

Mudp/
URL anpec

bubnuorpaduueckas ccplika

Komgects
o
IK3EMIUIIPO
BB
OuOIMoTEK
e
(kpome
AIIEKTPOHH
BIX
AK3EMILISIPO

B)

005
0-75
005.6(075)

OcHOBBI oOecrieueHus KayecTBa: yueo.
[Toco6ue / B.M. Munosa, E.I'.CemeHoBa,
M.C. CwmwupnoBa, H.B. MwunoBa. -
CII6..'YAIL2019.-288 c.

50

https://znanium.ru/catalog/product/213
5238

CamconoBa, M. B. OcHOBEI 00ecrieueHus
KadecTBa : ydeOHoe mocobue / M.B.
CamconoBa. — MockBa : NH®OPA-M,
2024. — 303 c¢. — (Bricmee
obpazoBanue). —DOI 10.12737/23569. -
ISBN 978-5-16-019922-1. - Tekcr :
AIIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/21352
38 (mara oOpamenus: 01.06.2024). —
Pexxum nocTyna: no noAnucke.

https://znanium.com/catalog/product/2
069228

Pazuna, W. C. Merponoruyeckoe
ofOecrieyeHre KadecTBa MPOTYKIUH

yuebHoe nocobue / U. C. Pasuna, E. B.
[Tpuitmak ; MunoOpHayku Poccun,




Kazan. nam. wuccnen. TexHONI. YH-T -
Kazansb : U3n-s0 KHUTY, 2022. - 96 c. -
ISBN 978-5-7882-3198-3. - Tekcr
3NEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/206
9228 (mata oOpamenus: 01.06.2024). —
Pexum ocTyna: mo noamucke.

https://znanium.com/catalog/product/1 | AdanaceeB, A. A. OoOecnedyenue
247036 KadecTBa U3EIIHA
MaIIHHOCTPOUTEIILHOTO MPOU3BOJICTBA :
yueOHoe mocobue / A.A. AdanHaches,
A.A. TloroumH. — 2-e wu3m., OOH. —
Mocksa : UH®OPA-M, 2021. — 376 ¢c. —
(Beiciiee o6pazoBanue: bakanaBpuar).
— DOl
10.12737/textbook_596624b95b07a3.515
20891. - ISBN 978-5-16-013091-0. -
Texcr : oanexrponHeld. -  URL:
https://znanium.com/catalog/product/124
7036 (mata oOpamenus: 01.06.2024). —
Pexxum ocTtyna: mo moamucke.

7. IlepeyeHb IMEKTPOHHBIX 0OPa30BaATEIBHBIX PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTu « HTepHeT»

[lepeuens AIIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB MH(}OPMaLOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTh «MHTepHeT», HEOOXOOUMBIX JUIsI OCBOCHHUS JTUCLMILIMHBI
npuBezieH B Tabnuue 9.

Tabmuua 9 — IlepedyeHb 3IEKTPOHHBIX O0pa30BaTEIbHBIX PECYpcOB HHGPOPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHEeT»

URL anpec HaunmenoBanue
http://www.is0.0rg.ru ISO — MexnyHapoHasi OpraHu3aIus 1Mo
CTaHIapTH3AIMU
http://www.businessstudio.ru/ Business studio, Cuctema 6M3HEC-MOICTUPOBAHHSI
http://www.ria-stk.ru/stg/detail.php Kypran «CtanmapTsl 1 Ka4eCTBOY
http://www.ria-stk.ru/mmg/detail.php | Kypuan «MeTo/ibl MCHEPKMEHTA Ka4eCTBa
http://www.ria-stk.ru/mos/detail.php | Kypuan «KoHTposb KadecTBa MPOTYKIIUI

8. Ilepeuens MHGOPMAITMOHHBIX TEXHOIOTHMA
8.1. [lepevyeHp MPOrpaMMHOTO OOECIIEYCHHsI, HCIIOB3YeMOTO TIPH OCYIIECTBICHUH
00pa30BaTeNbpHOTO MpoIiecca Mo TUCITUTUINHE.
[TepeueHs UCTIOIB3YEMOT0 TPOTPAMMHOTO OOECTICUeHHs TIpeicTaBiieH B Tadsmie 10.

Tabmuua 10— Ilepedens nporpaMMHOro o0ecrieyeH s

Ne l'[/l'[ HanmenoBanue
1 Microsoft Office

2 MS Windows

3 MS Project



http://www.businessstudio.ru/
http://www.ria-stk.ru/stq/detail.php
http://www.ria-stk.ru/mmq/detail.php
http://www.ria-stk.ru/mos/detail.php

9. MarepuanbHO-TeXHUYECKas 0a3a
CoctaB  MaTepUAIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOW Uil  OCYIIECTBIICHUS
00pa3oBaTeNLHOTO MpoIiecca Mo AUCHUILINHE, IIPEACTaBIIeH B Tabuuiel 2.

Tabmuna 12 — CoctaB MaTepuaIbHO-TEXHUYECKON 0a3bl

Homep
No 11/ HaunmeHnoBaHue coCTaBHOM 4acTH MaTepUaIbHO-TEXHUYECKOU ayJIUTOPUU
0a3nl (pu
HEOOXOMMOCTH)
1 VYyebnas ayuTopust 115l TPOBEACHUS 3aHATUM JIEKIIMOHHOTO

THIA — YKOMIUIEKTOBAHA CIICIIUATU3UPOBAHHON (YUeOHOM)
Me0eIbI0, HAOOPOM JIEMOHCTPAIIMOHHOTO 000PYIOBAHHMSI U
y4eOHO-HarJIAJHBIMU [TOCOOMSIMH, 00eCTIeYNBAIOLTIMU
TEMATHYECKHUE UILTIOCTPAIINH, COOTBETCTBYIOIINE PA00OUNM
y4eOHBIM TporpaMMaM AUCHUILTUH (MOAYIIEH).

2 Y4eOHast ayTUTOPUU JIJIsl IPOBEACHHSI TaOOPATOPHBIX 3aHATHIA
- YKOMIUIEKTOBaHa CHEeIHAIM3UPOBAHHON MEOEeIbI0,
OCHAIIeHO\a KOMITBIOTEPHON TEXHUKOMN ¢ BO3MOYXKHOCTHIO
nojakiItoueHus k cetu «HTepHeT» u odecnedenHa Jo0CTymnoM B
AJIEKTPOHHYIO MH(POPMAIIMOHHO-00pa30BaATENbHYIO CPELY
I'VAII

3 [TomemieHnue s caMoCTOATENBHON pabOThI —
YKOMILIEKTOBAHO CIIEIUATU3UPOBAaHHOM (yueOHOI) Mebenbio,
OCHAUIEHO KOMIBIOTEPHON TEXHUKOWU C BO3MOKHOCTHIO
noakioueHus k cetu "MuTtepuer" n o0ecrnevyeHo 10CTYIOM B
AJIEKTPOHHYIO MH(POPMAIIMOHHO-00pa30BaATENBHYIO CPEILY
OpraHu3aIlHH.

4 VYyeOHast ayuTOpus AJIsl TEKYLLEro KOHTPOJIS U
IIPOMEXYTOYHOM aTTECTalMH - YKOMIUIEKTOBaHA
CHeIUaIu3UPOBaHHON (YueOHOI) MeOebI0, TEXHUYECKUMU
CpeAcTBaMU 00Yy4eHUs, CIYKALUMHU U1 IPeACTaBICHUs
yueOHOM HH(pOpMALIUH.

10. OueHo4HBIE CpeICTBA ISl MPOBEICHUS TPOMEKYTOUHOUN aTTECTAIIMH
10.1. CoctaB OIIEHOYHBIX CPEACTBAJII MPOBEIACHHS TMPOMEKYTOUHOW AaTTeCcTalluu
00yJaromuxcs 1Mo JUCIUTUINHE MPUBEACH B Tadymie 13.
Tabnuna 13 — CocTaB OIEHOYHBIX CPEJCTB AJS MPOBEACHUS MPOMEKYTOUHON aTTeCTalluu

Bua npomexyTo4HON arTecTaluu [lepedyeHb OLICHOYHBIX CPEACTB

DK3aMeH Cnucok BOMPOCOB K AK3aMEHY;
Tectrl

10.2. B kayecTBe KpUTEpUEB OICHKH YPOBHSA CHOPMUPOBAHHOCTH (OCBOEHUS)
KOMIIETEHIIIA OOYJaloNIMMHCS TIPUMEHSETCS S5-0ajulbHasi MIKajla OIEeHKH C(HOPMHUPOBAHHOCTH
KOMIIETEHIIN, KoTopas mpuBefeHa B Tabuune 14. B TeueHne cemecTpa MOXKET UCIOIB30BAThCS
100-6amnpHast ~ mKajla ~ MOAYJIBHO-PEUTHHTOBOW  CHCTEMBl ~ YHHUBEPCUTETa,  IpaBHIa
UCTIOJIb30BaHUSI KOTOPOW, YCTAaHOBJIEHBI COOTBETCTBYIOIIUM JIOKAJbHBIM HOPMATHUBHBIM aKTOM
['YAIL




Tabmuua 14 —Kpurepuu onieHKH ypoBHS c(hOPMHUPOBAHHOCTH KOMIETEHITHH

Or1eHKa KOMITETEHITUI

5-0ayubHas mKana

XapakTepucTrka c(h)OpMUPOBAHHBIX KOMITETCHIIMI

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI IPOTPAMMHBII
MaTepua;

— YBEpPEHHO, JIOTUYHO, [10CJIEI0BATEIBHO U TPAMOTHO €TI0 U3JIaracr;

— ONMHUpasiCh Ha 3HAHHUS OCHOBHOM W JIOTMOJIHUTEIBHOW JIUTEPATypHI,

«OTIIHUYHO) J
GATTCHO TECHO TMPHUBS3bIBAET YCBOCHHBIC HAYYHbIC MOJIOKEHUS C MPAKTUYECKON
JIeATEIbHOCTBIO HAIIPABJICHUS;
— yMe0o 000CHOBBIBAET U ApTYMEHTUPYET BBIJIBUTACMEBIE UM UJIEH;
— JIeJIaeT BBIBOALI H 0000IICHHS;
— CBOOOJTHO BJIQJICET CUCTEMON CIIeIUATN3UPOBAHHBIX MIOHIATHA.
— 00yyJarouuics TBEPI0 YCBOMII MPOTPAMMHBIN MaTepuai, TPaMOTHO H
[0 CYUIECTBY H3JaraeT €ro, ONHUPasChb HAa 3HAHUS OCHOBHOWU
JUTEpaTypHl;
OO — HE JIONYCKAET CYIIECTBEHHBIX HETOUYHOCTEH; y
— YBSI3BIBAET YCBOCHHBIE 3HAHUS C MPAKTHYECKOW J1€ATEIbHOCTHIO
«3auTEHO)
HaIlpaBJICHUS;
— apryMEHTUPYET Hay4YHbIC MTOJ0KEHNUS,
— JIeJIaeT BBIBOALI H 000OIIECHHUS;
— BIIAJICET CHCTEMOM CIICIHAIM3UPOBAHHBIX OHITHH.
— oOyyarouuiicss yCBOMJI TOJBKO OCHOBHOW IPOrpaMMHBIA MaTepua,
[0 CYILIECTBY H3JaraeT €ro, ONHpasCh Ha 3HAHHUS TOJBKO OCHOBHOWU
JUTEpaTyphl;
— JIOIYyCKaeT HECYIIECTBEHHbIEC OIMOKN U HETOUHOCTH;
«yJIOBJIETBOPUTEIIHHOY o
GATTCHOY — UCTIBITHIBACT 3aTPYAHEHUS B MPAKTUYECKOM NPUMEHEHUW 3HAHUMA
HaIlpaBJICHUS,
— cJ1abo apryMeHTHPYET HayuHbIE MTOJI0KECHHUS,
— 3aTpyAHsieTcs B (OpMyITUPOBaHUHU BHIBOJIOB M 0000IIIEHUI;
— YAaCTUYHO BJIAJICET CUCTEMOM CHEIMATN3UPOBAHHBIX MOHSITUH.
— oOyyJaronuiicss He YCBOWJI 3HAYUTEIBHOM 4YacTH TMPOrPaMMHOTO
Marepuana;
(HEYTIORIIETRODHTEITHHO | JIOTYCKaeT  CYHIECTBEHHBbIE  OIMUOKA U H(?TO‘IHOCTI/I npu
PacCMOTPEHHH MPOOJIEM B KOHKPETHOM HAIMPaBIICHUH;
«HE 3a4TEHO»

— MCTIBITBIBAET TPYTHOCTH B MMPAKTHYECKOM IPUMEHEHNN 3HAHU;
— HE MOXKET apryMEHTHPOBATh HaY4YHbIE MTOJIOKECHMUS,;
— He (JOpMYJIHPYET BBIBOJAOB 1 0000IICHHH.

10.3. TunoBble KOHTPOJIbHBIE 33/1aHUS WM UHbIE MaTePHAIIBI.
Bompocsr (3agaun) asns sK3aMeHa mpeicTaBiIeHb! B Tabuie 15.

Tabnuna 15 — Bonpocs! (3agaun) 11 9K3aMeHa

Ne n/mt [Tepeuens BompocoB (3amau) Ui IK3aMeHa Koz
WHJMKaTOpa

1. OOBsCHUTE CYITHOCTh YKOHOMUYECKOM KAaTETOPUU «KAYECTBOY. I1K-8.3.1

2. Chopmymupyitte nonsitue "[Iponykmus u ycayra". YKaxuTe [IK-9.V.1
paznuuus. Kakve ObIBatoT 00bEeKTHI KadecTBa?

3. Omnpenenure OCHOBHBIE MOJIETN MEHEKMEHTa KadecTBa U ykaxute ux | [1K-8.3.1
0COOEHHOCTH

4, Chopmymupyitte nonsitue "[lerns kauectBa". Ykaxure xapakrepusie | [1K-9.V.1
4epThl 00ECIIeYeHHS KaueCcTBa Ha dTare MPOSeKTUPOBAHHUS,
MIPOM3BO/JICTBA, SKCILTyaTalllu.

S5. Ilepeunciute OCHOBHBIE BUbI XaPAKTEPUCTUK MOJCIIEH peaIbHBIX I1K-8.3.1
00BEKTOB

6. Cohopmynupyiite nonstie "Crucrema MeHE)KMEHTa KadecTBa" B I1K-8.3.1




COOTBETCTBHUH C TpeboBaHusamu ctanaapta [SO 9001. B uem cymiHOCTH
U COJIEpKaHUE MEHEHPKMEHTA KauecTBa.

1. OnuimuTe UCTOPUYECKOE Pa3BUTHE TEOPUM U MPaKTUKU MeHekmenTa | [TK-8.B.1
KayecTBa.

8. Onpenennre KBATUMETPUUECKHUE MK U1l OLEHKU XapaKTEPUCTUK I1K-8.3.1
peabHBIX 0OBEKTOB U YKAXKHUTE UX 0COOCHHOCTH

9. HazoBute ocHOBHBIE cTaauu pa3BUTUs (HUIOCOPUHN KauecTBa U I1K-8.3.1
oxapakrepusyiite ux. Ilepeuncnure OCHOBHbIE 0COOEHHOCTH
SITIOHCKOTO OTBITA YIIPABJICHHS KAY€CTBOM M.

10. [Tepeuncnure OCHOBHBIC HOPMATHUBHBIE IOKYMEHTHI B 00J1aCTH [IK-9.V.1
npoeccroHabHO e TeNbHOCTH

11. Pacckakute kakue MoJieM MEHEDKMEHTa kKauecTBa Brl 3Haetre? Kak I1K-9.V.1
pacmdposiBaeTcss TQM. HazoBute o0mue u 00mecucTeMHbIe
byaxu TQM.

12. Kakne MeTozs! MO3BOJISIOT OLIEHUBATh U YYUTBIBATH PUCKH IPH I1K-8.3.1
yIPaBICHUHN Ka4eCTBOM?

13. [lepeuncnure OCHOBHBIE CpeACTBA U METO/Ibl yrpaBieHus kauectsom | [IK-8.B.1
MIPH BBITIOJIHEHUU (PYHKIIMI MEHEDKMEHTa

14. Onumure 0OCHOBHbIE METO/IbI U3MEPEHHUS YPOBHS KauecTBa MeTo bl I1K-8.B.1
KOJIMYECTBEHHOU OIIEHKU YPOBHSI KaueCcTBa

15. Knaccudumupyiite MeTOBI YIIPABJICHUS KAYECTBOM I10 chepam I1K-8.B.1
MIPUMEHEHUS

16. HazoBuTe 0cHOBHBIE cTaTUCTHUECKHUE METOIbI yripaBieHus kauectsom | [IK-8.B.1
1 00J1aCTU UX IPUMEHEHHUSI

17. ChopmynupyiiTe NIpUHIMIIBI MEHEKMEHTA KauecTBa B cooTBeTcTBUU | [1K-9.V.1
co ctangaptom ISO 9000:2000.

18. JaiiTe onpenenenue npomecca. B dem cyTh mpoieccHOro mnoaxoaa’? IK-8.3.1
[IpuBenuTe npuMep onucaHus npouecca

19. Yro takoe ukn Jlemunra? OnumunTe 061acTh NPUMEHEHUS TIPU I1K-9.V.1
yIpaBIE€HUH MPOIIECCAMHU.

20. Hazosure crangapTsl, koTopsle BxoasT B ceputo 1SO 9000:2000 — IIK-9.V.1

21. Jlaiite onpenenenue noHATUAM: Muccus, BUJIEHHE, IIOJIUTHKA U LIEJIN I[IK-9.V.1
OpraHu3alyy B 00JIaCTH KauecTBa.

22. Omnpenenute BUAbI MOTpedUTENEN U 3aMHTEPECOBAHHBIE CTOPOHBI B [1K-8.B.1
CHUCTEME MEHEIKMEHTA KauecTBa. Pacckaxxure o nupamusie Macioy,
rie oHa MoxkeT npumenurcs B CMK?

23. UYro Taxoe "[Iponecc"?. Kak peanusyercst craTuCTUYECKOE I1K-9.V.1
yIpaBJIeHHE MTPOLECCOM?

24, OnuiuTe OCHOBHBIE COCTaBJIstore mpotiecca. [Ipemioxure [1K-8.B.1
QJITOPUTM OLIEHKH PE3YJbTaTUBHOCTH ITpOLIECCa

25. Hapucyiite nupamMuny 10KyMEHTAIIMM CUCTEMBI MEHEPKMEHTA [1K-8.B.1
KAaueCTBa, NOSICHUTE NPEAHA3HAYEHNE OCHOBHBIX JOKYMEHTOB.

26. Jlist wero cimykat TOKyMeHTHI: "PyKoBoICTBO 110 KauecTBy ', [IK-9.V.1
JOKYMEHTUPOBaHHbIe npoueaypsl. HazoBure ocHoBHBIE 11

27. HazoBuTe 0OCHOBHBIE TPEUMYIIIECTBA BHEAPEHUS CUCTEMBI I1K-8.B.1
MEHeJKMEHTa KauecTBa U 000CHYWTE CBOM OTBET

28. UTto Takoe ayauT CHCTEeMBI MEHEIXKMEHTa KauecTBa, KakoBbl ero e | [1K-8.3.1
u 3anaun’? Kakue Buabl ayauta Bel 3Haere?

29. [lepeunciute OCHOBHBIE BUIBI JOKYMEHTAIIUH 10 KAYECTRY, [IK-9.V.1
MIPUMEHsIEMbIE TPENPUITUSIMU/KOMITAHUSIMU

30. OOBsicHUTE OTIMYMS BHYTPEHHETO U BHELIHero ayauTa. Kak I1K-8.3.1




MIOHMMAIOTCS IPUHLUIIBI AyAUTA: €TUHOOOPa3Hsl, CHCTEMHOCTH U
JOKYMEHTUPOBAHHOCTH?

31. Ha3oBuTte cemb CTapbIX HHCTPYMEHTOB KaueCTBA U IPUBEIUTE [1K-8.B.1
IIpUMEPBI IPUMEHEHUS

32. KTO Takoi ayaiuTOp ¥ KaKOBbl KPUTEPUH KOMIIETEHTHOCTHU ayIUTOpA. [1IK-8.B.1

33. Hamumure ocHOBHYIO TOKyMeHTanuio ayauta. OObsICHUTE [1IK-9.V.1
HazHaueHue ToKyMeHToB: IIporpamma. I[lnan. Yek-nmuct. OTuer.

[IpoTOKOJI HECOOTBETCTBUM.

34. Hanummre aaroputM npoekTa BHEAPEHHS CUCTEMbI MEHEIKMEHTA [1K-8.B.1
KauyecTBa, MOPSJIOK Pa3pabOTKU U BHEJIPEHHUS.

35. [lepeunciure n3BecTHbie BaM 1ONOMHUTENBHBIE HHCTPYMEHTHI IK-8.3.1
MEHE)KMEHTa KauecTBa, yKaKUTE X Ha3HAYeHUE 1 0071acTu
IPUMEHEHUS

36. IIepeuncinre ceMb HOBBIX HHCTPYMEHTOB KauecTBa. [IpuBenure [1K-8.3.1
MIpUMEPbI IPUMEHEHHUSI.

37. Uro takoe "Jlom kauectBa"? YKaxxuTe Ha3HAYCHUE U AJITOPUTM IIK-9.VY.1
noctpoenus "Jloma kayectra".

38. ChopmynupyiiTe onpeaeaceHust IOHATHI: «KOPPEKTHUPYIOLINE [1K-8.3.1
JNEUCTBUSY U «IIpeaynpexaaromue AeicTpusy. OObICHUTE pa3Iudus
IIPUMEHEHHUS.

39. Kaxkue HanpaBneHus 3aTparuBaeT HOpPMaTUBHOE PETYJIUPOBAHUE [1K-8.3.1
NS TeTHHOCTH B O0JIACTH KaYeCTBa B COOTBETCTBHH CO CTAHIAPTOM
NCO 9001:2015

40. Ha3oBute BHEMIHNE U BHYTPEHHHE HOPMATUBHBIE JOKYMEHTHI I1K-9.V.1
opranuzanuu ¢ Touku 3peruss CMK

41. Urto Takoe cepTUdHUKAIUS CUCTEM MEHEHPKMEHTA KaueCTBa U KaKOB I1IK-8.3.1
MOPSAIOK TOJITOTOBKY U MPOBE/IeHUs cepTuduxamm?

42. Cdhopmynupyiite onpenesieHus «CTaHAapT» U «CTaHIapTH3ALMD). I1K-8.3.1
[Tpusenure npumeps! ctanaaptos cepun 1CO 9000.

43. Uro Takoe Mexnynaponnas opranuzauus MCO? Kakosa ee ctpykrypa | [1K-8.3.1
1 QyHKIUY.

44, HazoBute ocHOBHBIE MeTONBI OLIEHKH pUCKOB. Pacckaxkute anroputm | [1K-8.3.1
MIPUMEHEHHUsI OJHOTO U3 YKa3aHHBIX Bamu

45. Chopmynupyiite ocHoBHBIE oTanuus ctanaapta MCO 9001:2015 ot IK-9.V¥.1
Bepcuu crangapta 2001roga u ot Bepcun 2008 roxa.

46. Yro noHnMaeTcs 1noJj 3aTpaTaMu Ha kauecTBo? Ha3zoBUTEe OCHOBHBIE I1K-9.V.1
METO/Ibl OPEJIEICHUS 3aTpaT

47. HazoBure u 06bscHUTE 00,1aCTh MPUMEHEHUS ILIECTU 0053aTEIbHBIX IIK-9.V.1
IIpH cepTUHUKAIMU TOKyMeHTHpoBaHHbIX npouenyp CMK.

48. Kaxk n3mepsieTcst cTpykTypa 3aTpaT Ha Ka4eCTBO B pe3yJIbTaTe [1K-8.B.1
BHeapeHus TQM? Kakue 3y1eMeHTBI 3aTpaT yBEIHUUBaOTCA?

49, KaxkoBa posb pykoBOJICTBa MPEANPUSATHS BO BHEIPEHUU CUCTEM IK-8.3.1
MEHEIKMEHTa KayecTBa?

50. VYxkaxute HazHaueHue metoga COK? [Ipogemonctpupyiite anroputm | [IK-9.V.1

HCIIOJIb30OBAHHWA HA IPUMEPC

Bompocsr (3amaun) s 3ageta / qudd. 3aueTa npejpacraBieHsl B Tadbmuie 16.

Tabnuna 16 — Bonpocs! (3agaun) nns 3adera / qudd. 3agera

No mi/mm [Tepedyens BompocoB (3a1av) myist 3adeta / nudd. 3auera

Kon
WHJUKATOpa

Y4eOHBIM MJIAHOM HE IPEAYCMOTPEHO




[lepeyeHp TeM [UII KypCOBOTO IPOCKTUPOBAHUS/BBINOIHEHHUS KYpCOBOH pabOTHI
Mpe/ICTaByIeHbI B Tabuie 17.
Ta6mmma 17 — [lepedenn TeM 11 KypCOBOTO MPOSKTUPOBAHMS/BBITIOJIHEHHSI KYPCOBOI paOOThI

No 1/ [TprMepHBIii IepedeHb TeM Il KypCOBOI'O IPOEKTUPOBAHUS/BBIIIOJIHEHHS
B KypCOBOI pabOThI

Y4eOHBIM MJIaHOM HE MPEIYyCMOTPEHO

Bompocel st mpoBeneHuss TPOMEXKYTOYHOM aTTeCTallud B BHJIE TECTUPOBAHUS
npezcTaBieHsl B Tabmuie 18.
Ta6ymma 18 — [IpumepHsIii mepedeHb BOIPOCOB IS TECTOB

Ne . Kon
[IpuMmepHBIii IepeueHb BOIPOCOB ISl TECTOB
n/a WHJIUKaTOpa
[TpounTaiite TEKCT, BBIOEPUTE IPABUIIBHBIN OTBET. I1K-8.3.1
1 Kakoll M3 mnepeyucieHHbIX HI)KE MPUHIMIIOB OTHOCUTCS K IPHUHLUIIAN

MCHEIKMCHTA KauyeCcTBa:
- MPOLECCHBIN MOAXO0/
- CTPYKTYPHBIH ITOJXOJ
—  UHCTUTYLHOHAJIbHBIN OJXO0/
- Ka4eCTBEHHBLIN IMOAXOJ

[TpounTaiite TEKCT, BBIOEPUTE IPABUIIbHBIE BAPUAHTHI OTBETA . I1K-8.B.1
2 OCHOBHBIMU JIOKYMEHTaMH, OmpeaesstomuMu GpyHkuuonupopanue CMK
ABJISIETCSL:

- IIOJIMTHKA M IeJId B 00JIaCTH KayecTBa

— PYKOBOJICTBO IO KQYE€CTBY

- Tpollenypa yrnpaBieHUs JOKyMEHTaIuen

- TIpoleIypa YIPaBJICHHUS Ka4ECTBOM MPOTYKIIUU

[IpounTaiite TEKCT M YCTaHOBUTE COOTBETCTBHE. K KaxaoW mo3uuuu, [K-8.3.1
3 JAaHHOW B JIEBOM CTOJIOLE, MMOAOEpPUTE COOTBETCTBYIOUIYIO MO3UIMUIO B
npaBom cronbue. Ilepen BHeapennem CMK mnepconan opraHuzanuu
JIOJI’KEH OBITh 03HAKOMJICH:

CoTpyaHUKHU WNHpopMHUpOBaHHOCTH COTPYIHUKOB
A | PyxoBoaurens/ nqupekroy 1 C  OCHOBHBIMH  JOKYMEHTaMH
CMK
b HauanbHuk cimyx0sbl 2 TOJIBKO C PYKOBOJACTBOM IO
KauecTBa KauecTBY
B | PaGoTHuku HU3IIErO 3 C PYKOBOJCTBOM IO Kauye€CTBY M
3BEHa JIOKYMEHTaMH, KOTOpBIE
HEMOCPEACTBEHHO OTHOCATCA K
X (YHKIIMOHAJIBHBIM
00513aHHOCTSIM
T PykoBoaurenun 4 co Bcer nokymenTanueit CMK
MOpa3/IeJICHUI
3anuiuTe BIOpaHHbIe HU(PBI 101 COOTBETCTBYIOMUMHU OYKBaMHU:
A b B r

[Tpounraiite TekcT W ycrtaHoBuTe mnociuenoarenbHocTh 3tanoB JKII | T1K-8.3.1




OPOAYKIMH. 3amUIINTEe COOTBETCTBYIOIIYIO MOCIIEIOBATEILHOCTh OYKB
CJeBa HaIpaBo

A) HccnenoBanne peiHKa

b) 3akynku

B) IIpoektupoBanue

I') [MocnenpoaaxHoe 0OCITyKUBaHUE

1) TlpousBoacTBo

[IpounTaiite Tekct, u 3anumure oOocHOBaHHBIM oTBeT. Ompenenute | [1K-8.B.1
OCHOBHBIE ONEpPALNK OLIEHKHA YPOBHS KauecTBa MPOAYKLIMHU Ha Pa3JIMYHbIX
5 JTanax €€ JKU3HEHHOIO LMK
[IpounTaiiTe TEKCT, BHIOEPHUTE MPABUIBHBIN OTBET. [1K-9.V.1
6 K npouenypam, noanexamum o0s3aTeaIbHON JOKYMEHTAIUH, HE
OTHOCHTCSL:
- KOPPEKTHPYIOIIME ACHCTBUS
- BHYTPEHHHI ayJIUT
- Opeaynpe)kIarume 1eiCcTBUs
— KOHTpPOJIb Ka4eCTBa MPOLYKIUU
[TpounTaiite TEKCT, BBIOEpUTE IPABUIbHBIE BapUaHThl oTBeTa U 3anummre | [1K-9.V.1
7 apryMeHTHI, 000CHOBBIBAIOIINE BEIOOP OTBETOB.
Ceptudukanus CMK sBrsercs:
- 00s13aTeNbHON MPOLEYpOH ISl BCEX OpraHu3aIui
- 00s3aTenpHOM MpoLeypOo ISl OpraHu3alui, MPoIyKIUs
KOTOPBIX MOJUICKHUT 0053aTEIIbHON CePTUDUKAIIIH
- 100pOBOJILHOM MPOIEAYPOH 171 BCEX OpraHU3aIuil
- 00sA3aTenpHON MpoLEeaypON Ul IPOMBIIIIEHHBIX MPEANPUATUR
IIpounTaiite TEKCT U yCTaHOBUTE coOTBeTCTBHE. K Kaxknoi no3umum, [IK-9.V.1
8 JTAaHHOM B JIEBOM CTOJIOIE, TOJOEPUTE COOTBETCTBYIOLIYIO MO3UIIHIO B
npasoM ctonbue. K npouenypam, noanexamum o0s3aTenbHOM
JIOKYMEHTAllM1, HE OTHOCUTCSL:
HazBanus TpeboBanust Kk  00s3aTenbHOMY
JIOKYMEHTUPOBAaHHBIX JIOKYMEHTUPOBAHUIO npu
MpoLeayp cepruduxarmn CMK
A | ynpaBnenue koHTposiem | 1 HET
IIPOU3BOJICTBA
b | ynpaBnenue 2 ecTh
JIOKYMEHTAlUEn
B | ynpaBnenue 3akynkamu | 3 €CTh
I' | ynpaBienune 4 HET
HECOOTBETCTBUSIMU
[TpounTaiiTe TEKCT W YCTAaHOBHTE TochenoBareiabHocTh dTamoB | [1K-9.V.1
9 npoBeeHUss BHyTpeHHero ayauta CMK.3anummre COOTBETCTBYIOLIYIO
MOCIIeI0BATENHHOCTh OYKB CIEBa HAIpPaBo.
A. CocraBnenue oTueta
B. Bribop paboueii rpynimsl
C. Ilnan npoBepok
D. IIporpaMMa npoBepKHU U COCTaBJICHUE YEK- JIUCTOB
[TpounTaiiTe TekcT, W 3anummTe oOocHOBaHHBIM orBeT. Hamummmre | [1K-9.V.1
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AITOPUTM  TIPUMCHCHHUA MCTOJId aHaJln3a BUIOB U MOCJIEICTBUI




| notennmanbubx otkasos (FMEA)/ |

[Tpumeuanue: CUCTEMA OLHEHMBAHMS TecToBBIX 3a1aHUi:

1 Tum) 3aganue KOMOMHHMPOBAHHOTO THUIA C BBIOOPOM OJHOTO BEPHOTO OTBETA M3
YeTblpeX MPEAJOKEHHbBIX M OOOCHOBaHMEM BbIOOpAa CUMUTAETCA BEPHBIM, €CIU IMPABUIIBHO
yKa3aHa 1u@pa U MpHUBEICHBI KOHKPETHBIE apryMEHTHI, MCIOJb3yeMble MpHU BbIOOpE OTBETA.
[TonHOoe coBmageHHE C BEpHBIM OTBETOM OLlGHHMBaeTcs 1 OanioM, HEBEpHBIM OTBET WM €ro
orcyrcTBUe — () 6aIOB.

2 tun) 3azaHue KOMOMHHPOBAHHOTO THIIA C BBIOOPOM HECKOJBKHUX BapUaHTOB OTBETA U3
NPEUIOKEHHBIX U Pa3BEPHYTHIM OOOCHOBAaHHEM BHIOOpA CUMTACTCS BEPHBIM, €CIU MPABHIBHO
yKa3aHbl HUQPbI ¥ NPUBEIEHBl KOHKPETHBIE apryMEHThI, UCIOJIb3yeMble IIPU BHIOOPE OTBETOB.
[TosiHOE coBmazieHUE ¢ BEPHBIM OTBETOM OlLIEHMBaeTcs 1 0ayuioM, eciu JOMYyIIEHbI OINOKH WIN
OTBET OTCYTCTBYeT — 0 6ayUIOB.

3 tumn) 3agaHue 3aKpbITOrO THUIA HAa YCTAHOBJIEHHME COOTBETCTBUS CUMTAETCS BEPHBIM,
€CJIM yCTaHOBJIEHbI BCE COOTBETCTBHS (MO3ULMM M3 OJHOIO CTOJIOLA BEPHO CONOCTAaBJIEHBI C
NO3UIUSAMH Apyroro croioua). [lomHoe coBmaaeHne ¢ BEpHBIM OTBETOM OIIEHUBaeTcs 1 Oamiom,
HEBEpPHBIN OTBET WM €ro oTcyTcTBUe — 0 O6aioB

4 Ttun) 3agaHue 3aKpbHITOrO THIA HAa YCTAHOBJIEHHWE I1OCIIEOBATEIbHOCTH CUUTAETCS
BEPHBIM, €CJIM NpPaBUJIBHO YyKa3aHa Bcs IocienoBaTenabHOCTh Hudp. IlonHoe coBmaneHue c
BEPHBIM OTBETOM OIICHHWBaeTCs 1 OaisioM, €Ciy JOMyIIeHbl OMMOKN WIH OTBET OTCYTCTBYeT — 0
0asioB.

5 tumn) 3amaHue OTKPBHITOTO TUMA C Pa3BEPHYTHIM OTBETOM CUUTAETCS BEPHBIM, €CIIU
OTBET COBIAJAET C STAJIOHHBIM II0 COAEP)KAHUIO U MONHOTe. IIpaBuibHBIN OTBET 3a 3alaHue
OlLICHUBAaeTCs B 3 Oaiuia, €Clii IOMYIICHA O/HA OIIMOKa \ HETOUHOCTH \ OTBET NMPAaBUIIBHBIN, HO HE
HOJHBIH - 1 Oa, ecnu gomymieHo 6osee 1 omuOKy \ OTBET HENPaBUIIBHBIHA \ OTBET OTCYTCTBYET
— 0 6amos.

[lepeueHp TeM KOHTPOJBHBIX PabOT MO NUCUUIUIMHE OOY4YarolIMXCsl 3a04HON (OPMBI
oOydeHus1, IpeCcTaBieHbl B Tabmuie 19.

Tabmuna 19 — [lepedeHb KOHTPOJIBHBIX PadOT

Ne n/mt IlepeyeHb KOHTPOJIBHBIX PadOT

He npenycmorpeno

10.4. Meroguueckue  Marepuainbl,  ONPEACISAIONIME  TPOIEIyphl  OLICHUBAHHS
UH/IMKAaTOPOB, XapaKTepU3YIOIIUX d3Tambl (HOPMUPOBAHMS KOMIIETEHLUH, COAEp)KaTcs B
JOKaJIbHBIX HOpMaTuBHBIX akTax [YAIL, pernmameHTUpylOmUX TOPSAOK M MPOLEAYpPY
NPOBEIECHUS TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHON aTTecTaluu 00y4aroluxcs
I'VAIL

11. Meroauueckue yKazaHus JUIsi 00y4arOIMXCsl 10 OCBOCHUIO AUCITUTIIMHBI

11.1. Metoauueckre yka3zaHus [ OOYYalOIIMXCS 10 OCBOCHHMIO JIEKIMOHHOTO
MaTepuaia.

OcHOBHOE Ha3HAYEHHE JIEKIIMOHHOTO MaTepuana — JIOTUYECKH CTPOWHOE, CHUCTEMHOE,
riyOOKOe W SICHOE W3JIOKEeHHe yueOHoro marepuana. HasHadeHune COBpEMEHHOM JeKIUU B
pamMKax JUCIUIUIMHBI HE B TOM, YTOOBI MOJYYUTh BCIO MH(OpMAIMIO 10 TEME, a B OCBOCHUU
(byHaaMeHTaNbHBIX MpoOJIeM JUCHMIUIMHBI, METOJOB HAayYyHOrO IIO3HAHMS, HOBEWUIIMX
JOCTHKEHUI HayyHOW MbIcau. B yueOHOM mporiecce JIEKIHs BBIIOIHSET METO/I0JIOTMYECKYIO,
OpPraHU3alMOHHYI0 U MHPOPMALMOHHYIO (QYHKIMH. JIEKIMs packpbIBaeT MOHATUHHBIN anmapar
KOHKPETHOW 0o0ylacTH 3HaHus, €€ MpoOJieMbl, AAaeT LEeIbHOE NPEACTaBICHUE O AUCLUILIMHE,
MIOKAa3bIBAET B3aUMOCBS3b C APYTUMHU AUCLUIIIIMHAMM.

[InaHupyeMble pe3yibTaThl IPU OCBOEHUHU 00YYaIOUIMMUCS JIEKIIMOHHOTO MaTepuaa;




— TIOJIY4YEHHE COBPEMEHHBIX, IEJIOCTHBIX, B3aUMOCBSI3aHHBIX 3HAHUW, YpPOBEHBb
KOTOPBIX ONpPEIETAETCS 1EIEBOM YCTAHOBKOM K KaX 0l KOHKPETHOHN TEME;

— TIOJIyY€HHE OIIBITa TBOPUECKOH pabOTHl COBMECTHO C IIPEIOIaBATEIIEM;

— pa3BuTHEe TOPOPECCHOHATBHO-IENOBBIX  KauyecTB, JIIOOBM K TPeAMETYy H
CaMOCTOSITEJIbHOTO TBOPYECKOI'O MBIIIJIEHMS.

— TOsBJIEHHUE HEOOXOAMMOI0 HHTEpeca, HEOOXOAUMOTrO JJIsi CAMOCTOSITENIbHOM paboTHI;

— IIOJIyYeHUE 3HAHUUW O COBPEMEHHOM YPOBHE pa3BUTHA HAyKM U TEXHUKH H O
MIPOTHO3€ UX Pa3BUTHS Ha ONMKailline Tofbl;

— HAYYUTHCS METOAMYECKH 00pabaThiBaTh MaTepwall (BBIACIATH TJIaBHBIE MBICTU U
MOJIOKEHUSI, TMPUXOJUTh K KOHKPETHBIM BBIBOJAM, IMOBTOPSITH HX B  Pa3IUYHBIX
(bopMyITUPOBKax);

— TIONy4YeHHE TOYHOTO OHUMaHUS BCEX HEOOXOUMBIX TEPMHHOB U TIOHSTHH.

JlekuMOHHBI MaTepuanm MOXET CONPOBOXKIATbCA JIEMOHCTpalued CIaioB U
UCTIOJIB30BAaHUEM DPA3aTOYHOIO MaTepualia IpH MPOBEIEHUH KOPOTKHX JTUCKYCCHH 00
O0COOCHHOCTSIX MPUMEHEHHUSI OT/ACTBHBIX TEMATUK I10 TUCIUILUINHE.

CrpyKTypa npeaocTaBieHusl JEKIIHOHHOT0 MaTepuaa:

— JICKIIMH COTJIaCHO pa3jenam (Tab:.3) u temam (tabdi.4);

Bxirouaer:

— Tema

— PaccmarpuBaemsbie BOIIpOCHI,

— CopepxarenbHast 4acThb,

— Ilpumepsl,

— Bomnpocsl aiis 3akperieHust Marepuaia,

— Jlureparypa.

Metoanyeckue yka3aHus UMEIOTCS B U3JJAHHOM BH/IC:
OcHoBbl obecrieueHus kadectBa: yueb. [locoome / B.M. Munosa, E.I'.CemenoBa, M.C.
Cmupnosa, H.B. Munosa. — CII6.:.I'YAIL,2019.-288 c.

11.2. Meroauueckue ykazaHus A OOyYaroIUXCs MO BBIIOJIHEHUIO J1a00paTOPHBIX
pabor)

B xozme BbIMONHEHMs J1a0OpaTOpHBIX paboT oOyyaromuics [OJDKEH YIriayOuTbh u
3aKpenuTh 3HAHWS, NMPAKTUYECKUE HABBIKH, OBIIAJIETh COBPEMEHHOW METOIUKOW M TEXHUKOU
HKCIEPUMEHTAa B COOTBETCTBUHM C KBAJU(HUKAIMOHHOM XapaKTEePUCTHKONH 0O0yJaromerocs.
Boinonnenue nabopaTopHbIX pabOT COCTOMT U3 AKCHEPUMEHTAIbHO-TIPAKTUYECKOH, pacueTHO-
AHAJTUTUYECKON YacTe U KOHTPOJIBbHBIX MEPONIPUSATHH.

BoinonHenue n1a0opaTOpHBIX pabOT 00ydaroIMMCS SIBJISETCS HEOTHEMJIEMOM YacThIO
U3y4eHHs] JUCLMIUIMHBI, OIpelenseMoil ydeOHbIM IUIAaHOM, M OTHOCHUTCS K CpEICTBaM,
00eCTIeYMBAIOIINM PEIICHUE CIIeTYIOINX OCHOBHBIX 33/1a4 00yJaromerocs:

— TIpHOOpeTeHHe HaBBIKOB HCCIENOBaHHUS MpPOLECCOB, SBICHUH M  OOBEKTOB,
U3y4aeMbIX B PaMKax JaHHOW JUCIUIUIHBI;

— 3aKpeIUIeHHe, pa3BUTHE W JICTAM3allUs TEOPETHUSCKUX 3HAHWH, MOJYYCHHBIX Ha
JEKITHSIX;

— ToJIyueHHe HOBOM MH(OpMAIMH [0 N3Y4aeMOH THUCIUIINHE;

— T[pHOOpeTeHHe  HaBBIKOB  CAMOCTOSTENbHOH  paboTel ¢ 1ab0opaTOpPHBIM
000pyI0BaHUEM U TPUOOPAMH.

3aganue u TpeOoBaHMS K IPOBEICHUIO JIAOOPATOPHBIX paboT

3ajaHue K BBIIOJIHEHUIO J1a00OpaTOpHOM padOThI BBLAAETCS IpENojaBaTelIeM B Hadaje
3aHATHUS B COOTBETCTBUH C IJIAHOM 3aHATUH. TeMbl 1abopaTopHbIX paboT mpUBEJEHHI B Ta0I. 6
JTAHHOM IIPOrpaMMBI




Crpykrypa u hopma oTueTa 0 1adopaTopHOM paboTe
OtyeT 0 mabopaTopHOU PabOTE MOJDKEH COEpPkKaTh: TUTYIbHBIN JTUCT, OCHOBHYIO YacTh,
BBIBO/IBI 10 PE3YJIbTaTaM UCCIICIOBAHHIA.

Ha TuTynbHOM IJIMCTE MOJDKHBI OBITH YKa3aHbl: Ha3BaHWE IMCIUIUIMHBI, HAa3BaHUE
naboparopHoi paboOThl, (GamMwivsg W WHUIMANB TpenojaaBarens, (aMuiusd W WHHUIHAIBI
CTY/ICHTa, HOMEp €ro y4eOHO IPYIIIbI U 1aTa 3alUuThl paOOTHI.

OcHOBHasl 4acCTh JIOJDKHA COJIEpPIXKaTh 3aJaHHE, PE3yIbTaThl IKCIEPUMEHTATHHO-IPAKTUICCKON
paboThI, pacYeTHO-aHATUTHYECKUE MAaTEPUAIIBI, TUCTUHT KO/1a/CKPHH SKpaHa.
BrIBoIBI IO TIpOIETIaHHOM Pab0Te TOKHBI COJIEPIKATh OCHOBHBIC PE3YJILTATHI IO paboTe.

TpeboBanus k oopMIIEHHIO OTYETa 0 Ja00paTOPHOU paboTe

TUTYynbHBIN JTUCT OTYETA AOKEH COOTBETCTBOBATH MIA0JIOHY, MPUBEICHHOMY B CEKTOPE
HopMaTuBHOM nokymenTaru ['Y ATl https://guap.ru/regdocs/docs/uch
OdopmieHrne 0CHOBHOM YacTh OTYeTa AOHKHO ObITh ohopmiieHo B coorBercTBuM ¢ [[OCT 7.32-
2017. TpeOoBaHusi TPUBEACHBI B CEKTOpe HOpPMaTUBHOW aokymeHTtammu ['YAII
https://guap.ru/regdocs/docs/uch

[Ipu popmupoBaHUM CITMCKA UCTOYHUKOB CTYACHTaM HEOOXOIMMO PYKOBOJCTBOBATHCS
tpeboBanusmu ctangapra ['OCT 7.0.100-2018. Ilpumepsl opopMieHHs CIHCKAa HCTOYHUKOB
HpUBEJICHBI B CEKTOpe HOpMaTuBHOU JokymenTtarmu ['Y AL https://quap.ru/regdocs/docs/uch

TpeboBanusi K MpOBENEHHUIO JIA0OPATOPHBIX pPabOT, CTPyKTypa u ¢dopMa OT4eTra O
nabopaTopHOi paboTe MPOIMUCAHBI B METOAMYECKUX YKA3aHUAX IO TUCHUILINHE.
MunoBa B.M. Meronudeckue ykazaHUS K BBIIOJHEHUIO JTAOOPATOPHBIX pabOT MO JAUCHUILIMHE
"OcHoBBI 0OecrieueHHs KadecTBa'": MeToanueckue ykaszanus / B.M. Munosa. — CI16. 2023. — 40c.

11.3. Meroauueckue yKazaHus JUisi 0OyJaIOMIMXCs MO MPOXO0XKIESHHIO CAMOCTOSTEIHHOM
paboThI

B xone BbINOMHEHUSI CaMOCTOSITEILHOM PabOThI, 00yJarOUIUICs BBIMOIHAET padoOTy IO
3aJJaHUI0 ¥ IIPU METOJUUYECKOM PYKOBOJCTBE IperojaBaTelis, HoO 0e3 ero HernocpeiCTBEHHOIo
y4acTusl.

Jns oOyyaromuxcst mo 3aoyHoi (opme O0ydeHHs, caMOCTOsITeNbHas paboTa MOXKET
BKJIFOYATh B CEOsI KOHTPOIBHYIO padoTYy.

B mnpouecce BBINMONHEHHsS] CaMOCTOSITENBHOW paboThl, y oOydaromerocst popMHpyeTcs
1enecoo0pa3Hoe IIaHUpPOBaHKUE pabovero BpeMEeHH, KOTOPOE MO3BOJISET UM Pa3BUBAaTh YMEHUS
U HaBbIKM B YCBOGHHMU U CHUCTEMaTH3allMM MPUOOpeTaeMbIX 3HAHUM, oOecreYrBaeT BBICOKHIM
YPOBEHb YCIEBAEMOCTH B IMEPHOJ OOY4YEHHs, MOMOraeT IOJYyYUTh HAaBBIKM IIOBBIIICHUS
npo¢eCcCHOHATBHOIO YPOBHS.

MetoaudyeckumMi ~ MaTepuaiaMM,  HalpaBJSIIOIIMMH  CaMOCTOSTEIbHYIO  paloTy
00yYaromuxcs ABJISIOTC:

— y4eOHO-METOAMYECKHU MaTepHal Mo JUCIUILINHE;

— METOAMYECKHE YKa3aHHS IO BBIMOJHEHUIO KOHTPOIBHBIX paboT (sl 00ydarommXcs
1o 3a04HOU (hopme oOyueHus).

11.4. Metoauueckre yKazaHus [UIsl OOYyYaroIIMXCS IO MPOXOXKACHHUIO TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH.

Texkymuil KOHTPOJb YCHEBAEMOCTH NIPEIyCMaTPUBAET KOHTPOJIb KadecTBa 3HAHUU
00y4aroImuxcsi, OCYIIECTBISEMOrO B TEUEHUE CEMECTpa C IIeJIbI0 OLIEHUBAHMS XOJa OCBOCHUS
JTUCIUTUIAHBI.

B Teuenue cemecTpbl CTYAEHTHI

- 3aIMIIAI0T JIabopaTopHbIe PadOTHI (4 11IT);

- BBIMOJIHAIOT TECTUPOBAHMSI [0 MaTepuaiaM Jiekuuu B cpene LMS

11.5. Metoauueckue yka3zaHus A 00y4arouIuxcs MO MPOXOKICHHUIO MPOMEKYTOUHOMN
aTTECTALlUU.


https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch

[IpomexxyTounass  arrectanusi  OOy4aroIIMXCsl — MpeJyCMaTpuBaeT  OLIGHUBaHHE
IIPOMEKYTOUHBIX M OKOHYATENIbHBIX PE3yJbTaTOB 00ydeHus o aucuuiuinHe. OHa BKIJIIOYAET B
cedst:

— D9K3aMeH — (¢opMa OLEHKM 3HaHHMH, IOJYyYEHHbIX OOydaroUmMMcs B Ipoliecce
U3y4eHHs BCeW IMCLUMUIUIMHBI WM €€ YaCTH, HaBBIKOB CAMOCTOSITEIBHON pabOThl, CIIOCOOHOCTH
IPUMEHATh HUX JUId PELICHHs NPAKTUYECKUX 3aJad. ODK3aMEH, Kak IPaBUJIO, MPOBOIUTCS B
NepUoJ, SK3aMEHAIlMOHHOM CECCHMM W 3aBEpILAETCsl aTTECTAllMOHHOM OLIEHKOM «OTJIMYHOY,
«XOpOILOY», «YAOBIETBOPUTEIBHO», «HEYAOBIECTBOPUTEIBLHO.

B Teuenue cemectpa cryneHTy HeoOxoaumo caath He MeHee 50% mabopaTopHbBIX padoT,
He MeHee 50% MmpakTU4ecKuX padoT, BHIMOJHUTH TECTUPOBaHUS B cpee LMS He HuXe OLIeHKH
"y10BIETBOPUTENBHO". B ciiyuae HEBBIIIOJIHEHNUH BBIIIEU3I0KEHHOTO, CTYACHT, IIPH yCIIEUTHOM
IPOXOXKJICHUHM TPOMEXKYTOYHOH arrecTanud B (opMe »SK3aMeHAa HE MOXET NOJIY4YHUTh
aTTECTALlMOHHYIO OIIEHKY BbIIIE "X0opomio"

Cucrema OLICHOK IpU MPOBEIEHUM TEKYIIEro KOHTPOJSA M IPOMEKYTOYHOM aTTeCTallud
OCYILIECTBIISIETCS. B COOTBETCTBUU C PYKOBOIAIIMM AOKyMeHTOM opranuzauuu PO I'VAIL
CMK 3.76 «llonoxeHue o TEKyIIeM KOHTpPOJIE YCIIEBAEMOCTH U MPOMEXYTOYHOW aTTECTALUU
CTYZICHTOB M aCIMPAHTOB, 00YUAIOLIMXCS 110 00pa30BATEIBHBIM IIPOrPAMMaM BBICIIIETO
obpazoBanus B ['YAII» https://docs.guap.ru/smk/3.76.pdf


https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf

Jluct BHeceHUs U3MEHEHUH B pabouyto MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHusl
Kadeapsl

Ionmuce
3aB.

kadempoit
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