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AHHOTaIU

JucuumirHa «MapKeTHHIOBbIE HCCIIEAOBAaHHUS U CUTYAllMOHHBIA aHAIM3» BXOIUT B
o0pa3oBaTeNbHYI0 NPOrpaMMy BhICIIET0 O0Opa3oBaHUS — IMporpamMmy OakangaBpuara IO
HaMpaBJICHUIO NOAroToBKK/ cnenuaibHocTH 42.03.01 «Pexnama u cBsI3M ¢ 00OIIECTBEHHOCTHIO»
HanpaBJIeHHOCTH/criennanu3auun «Pekiiama M CBsI3U C OOIIECTBEHHOCTHIO B KOMMEPUECKOM
cdeper. Aucrumnnuna peanausyercs kapenpoit «Ne62y.

JucuumuivHa HateneHa Ha (G OpMUPOBAHKE Y BBIITYCKHHUKA CIIEIYIOIINX KOMIIETECHIIHIHA:

[TIK-1 «CriocobeH y4yacTBOBaTh B pa3paboTKe U peau3aliy MPOEKTOB B cepe peKamMbl
U cBsA3el ¢ 00IECTBEHHOCTHION

[1K-4 «Cnoco0OeH NMpUMEHATh OCHOBHBIE TEXHOJOTMH MApKETHHTOBBIX KOMMYHHKAIIUN
pu pa3paboTKe U pearn3anui KOMMYHHKAIIMOHHOTO MPOYKTa

Conepxkanue JTUCHMIUIMHBI OXBAaThIBA€T KPYI BOIPOCOB, CBS3aHHBIX C 3aJa4aMu
HANpaBJICHUS MAapKETUHTOBBIX HCCIEIOBAaHUNA, METOAOB KOMIUIEKCHBIX MAapKETHHIOBBIX
ucCleloBaHMi u  cOopa UWHPOpPMALMU, M3YYCHHEM COBPEMEHHBIX HH(OPMAIIMOHHBIX
TEXHOJIOTHH, a TaKXke Ipolecca MapKeTUHTOBBIX HCCIICAOBAHUM, MOATOTOBKA OTYETHOCTH
UCCIIEI0OBaHUS.

[IperonaBanye TUCHMIUIMHBI TPEAyCMAaTpPUBAET ClEAyioue (opMbl oOpraHu3anuu
y4eOHOTro Tpoliecca: JISKINH, MPaKTHUECKUE 3aHATHS, CAMOCTOATENIbHAs paboTa 00yJaromerocs,
KypCOBO€E MPOEKTUPOBAHUE.

[TporpaMMoil TUCHMIUIMHBI MPEIyCMOTPEHBI CIEAYIOIINE BHUIbI KOHTPOJS: TEKYIIUH
KOHTPOJIb YCIIEBAEMOCTH, IPOMEXKYTOUYHAsI aTTecTalus B Gopme sKk3aMeHa (4 cemectp).

OO0mast TpyJOeMKOCTh OCBOCHHUS AWCIMILIUHBI COCTaBISET S5 3aueTHBIX enuHull, 180
4acoB.

S3b1K 00y4YeHUs IO TUCITUTUINHE «PYCCKHH »



1. TlepeuyeHb MIaHUPYEMBIX PE3YIHTATOB OOYUEHUS 10 TUCIUILIIHE

1.1. Ilenm mnpenojaBaHus TUCHMIUIMHBI SIBIsSETCS (OPMHPOBAHUE Yy CTYJICHTOB
npoeCCUOHATLHOMN MOATOTOBKU B 00JIACTH MPAKTHUYECKUX HABBIKOB 110 aHAJIU3y BHYTPEHHEH H
BHEIIIHEH Ccpebl Mpeanpuarus, coopy u oopaboTke MHPOPMALUHU, CTPYKTYPUPOBAHUIO 33]1a4 B
00JIaCTH COIMAIBHON M KOMMEPUYECKOH JeATENIbHOCTH U ONPEACICHUIO CTPAaTeTuil TOCTHKECHUS
MOCTAaBJICHHOW 1LEJIH, a TakXKe NPEJCTABICHUIO TIIOJIyYeHHBIX pe3ylnbTaToB. B obnactu
BOCIIUTAHMSI JTMYHOCTH LIEJNbIO MOJTOTOBKH MO JAaHHOM IUCLUIUIMHE SIBIIsETCS (popMupoBaHHE
COLMAJIEHO-TMYHOCTHBIX U OOIIEKYJIbTYPHBIX KOMIIETCHIMH Yy CTYJIEHTOB, NMPU 3TOM Y HHUX
(bopMHpYIOTCS TaKHe KauyeCTBa KaK OPraHU30BaHHOCTh, OTBETCTBEHHOCTbD, 11€JICYCTPEMIIEHHOCTb.

1.2. JlucuumiauHa BXOJUT B COCTaB  4acTH, (opMupyemMoil  y4aCTHUKaMHU
00pa3oBaTeNbHBIX OTHOIICHUH, 00pa30BaTENbHON MPOrpaMMBbl BBICIIET0 00pa3oBaHus (Jaee —
OII BO).

1.3. TlepeudeHb IIIaHUPYEMBIX PE3YIHTATOB OOYUYECHHUS MO TUCIUIUIMHE, COOTHECEHHBIX C
IUTAaHUPYEMBbIMU pe3yiabTaTamMmu ocBoeHus OI1 BO.

B pesynbrate M3ydeHUs AUCHUILTUHBI O0YYaroIIUIiCs MOJDKEH 00JIaAaTh CIEAYIOIIMMU
KOMIETEHIMSIMU WIIM UX YacTAMU. KoMIeTeHIMy U UHAMKATOPbI UX JOCTHXKEHHS NMPUBEICHbI B
tabmure 1.

Tabnuua 1 — IlepeyeHp KOMIETEHIMN M MHAMKATOPOB MX TOCTHIKECHUS

Kareropus (rpynna) | Kog u HaumenoBanue | Koa u HauMeHOBaHME MHAMKATOPA TOCTHXKECHUS
KOMIETEHIINH KOMIETEHIINH KOMIIETEHIIMH
[K-1 CocoGer IIK-1.Y.1 ymMeTs noAroTaBiInMBaTh OCHOBHBIE
4ACTBOBATE B JOKYMEHTBI 110 COITPOBOXKIEHUIO [TPOEKTA B
yag AGOTKE I cdepe pexiambl 1 (HIIK) CBA3EH ¢
[TpodeccuonanbHbIe peaﬁmaunu OO0IIECTBEHHOCTHIO
KOMIIETCHIIUU ﬁ OCKTOB B clhepe IIK-1.B.1 BnaseTh HaBbIKAMU UCTOJIb30BaHUS
IC)K.IIaMI:I " CBSIBI; i | PesyrbTaTos MCCIIEIOBAaHUM JUIsl IJITaHUPOBAHUS
g GIIECTBEHHOCTEO pexsiaMHOM unu PR- kamnanuu npu co3nanuu
KOMMYHHMKAIIMOHHOTO IIPOAYKTa
[IK-4 CriocoGen I1K-4.3.1 3HaTh OCHOBHBIE MAPKETUHIOBbIE
S MHCTPYMEHTHI IPU IIJIAHUPOBAHUU ITPOU3BOICTBA
p U (U1n) peanus3alyi KOMMYHUKAalMOHHOTO
OCHOBHBIE npojtyKTa
TEXHOJIOTUHU
N IIK-4.Y.1 ymMeTs npuHUMAaTh YYacTHE B
podeccroHanbHbBIE | MAPKETUHTOBBIX ODIAHI3AL 1 BEIIONHE ApK
KOMIIETEHIINH KOMMYHMKaIU npu p ! HHH MapRETHHTOBBIX
A3PAGOTKE 1 UCCIIeIOBAaHMI, HANIPaBJIEHHBIX HA pa3paboTKy U
pasp pean3anyio KOMMYHUKAIIMOHHOTO MTPOIYKTa
peanuzanuu
KOMMYHIKALHOHHOrO I1K-4.B.1 BnaseTh HaBBIKOM OCYILIECTBICHHUS
PO yKTa MOHHUTOPHUHTA OOPATHOM CBSI3U C PA3HBIMU
poiy 1LIEJIEBBIMU I'PYNIIAMHU

— DKOHOMMUKA,

2. Mecto nucuuiuivgsl B cTpykType Ol

JlucuumuinHa MOKeT 0a3upoBaThCS HA 3HAHUSAX, paHee MPUOOPETEHHBIX 00YYarOIIUMHCS
IIPU U3yYEHHUH CIEIYIOUINX AUCIUILTIH:

— OCHOBBI POEKTHOM JESITEIBHOCTH,

— MenemkMeHT B Ipo(ecCuoHaNbHOM eI TeNbHOCTH,

— Mapketunr B npoecCHOHaTbHON AeATENbHOCTH,

— YyeGHast mpoecCHOHATbHO-03HAKOMUTENbHAs TPAKTHKA.

3HaHMs, TOJyYEHHBblE NPHU H3YYEHMHM MaTepuana JaHHOW AMCLUMIUIMHBI, MMEIOT Kak
CaMOCTOATENILHOE 3HAUYECHUE, TaK U UCIIOJIb3YIOTCS IIPU U3YUYEHUU APYIUX JUCLUIIINH!

— OCHOBBI
00IIECTBEHHOCTHIO),

MHTETPUPOBAHHBIX

KOMMYyHHMKanuil  (pekjaMbl M CBs3eM  C




CraTucTuKa,

— IIpousBoacTBeHHas MpodhecCHOHAIBHO-TBOPUECKask MPAKTUKA,

— IIpousBoacTBeHHas NMPEIIUILIIOMHAS IPAKTHKA,

3. OOBeM U TPYIOEMKOCTh JUCIIUILTAHBI

['ocynapcTBeHHast UTOrOBasi aTTECTALIMSL.

OCHOBBI yIIpaBJI€HHs IPOEKTAMHU B PEKJIAME U CBA3SIX C OOIIECTBEHHOCTBIO,

Jannpie 06 obmemM oObeMe AMCUUIUIMHBI, TPYIOEMKOCTH OTAEIbHBIX BHJOB Y4eOHOU
paboThI MO AUCIUILTUHE (M pacrpeaeeHne 3TOH TPYJOEMKOCTH IO ceMecTpaM) IpeACTaBIICHbI B

Tabimue 2.

Tabnuua 2 — O6beM U TPYL0EMKOCTh TUCIUILIIMHbI

TpyroeMKOCTb 110

Bun yuebHO# paboThI Bcero ceMecTpam
No4
1 2 3
Oowan mpyooemKocms OuUCYUNIUHDL, 5/ 180 5/ 180
3E/ (gac)
U3 nHux uacoe npakmuyeckoi no020mosKu 34 34
AyoumopHnuie 3anamus, BCEro vac. 51 51
B TOM YHUCJIE:
nekuuu (JI), (gac) 17 17
npaktudyeckue/cemunapckue 3anarus  (113),
17 17
(dac)
naboparopubie padotsl (JIP), (1ac)
KypcoBoit poekT (padota) (KII, KP), (uac) 17 17
9K3aMeH, (4Jac) 36 36
Camocmoamenvnas paboma, Bcero (4ac) 93 93
Buo npomesicymounoit ammecmayuu: 3auer, 9K3.,
mudd. 3auer, sx3amed (3auet, Audd. 3au, Jk3.) Kypc. 9Kk3., Kypc. Pa6.
Pa0.

4. CopeprkaHue TUCHUTIIUHBI
4.1. Pacmpenenenue TPyIOEMKOCTH TUCIUILIAHBI IO pa3/ieiaM U BUIAM 3aHSITHI.
Pa3nensl, TeMbl IUCHUTUIMHBI U UX TPYAOEMKOCTh MPUBEIACHBI B TaOIUIlE 3.

Tabnuia 3 — Pa3nensl, TeMbl JUCHUTUINHBI, HX TPYAOEMKOCTh

Paznensl, TeMBI TUCITUTUIMHEI Hesamn | 113 (C3) P KIVKP CP (uac)
’ (uac) (uac) (uac) (uac)
Cemectp 4
PA3JIEJI 1. MapkeTuHroBsie HH(GOPMAIIMOHHbIE
CHCTEMBI
Tema 1.1. CymHocTb U coaepxkaHue 3 3 15
MapKETUHTOBOW MH(POPMAIIMOHHON CHCTEMBI.
Tema 1.2. MeToan4eckre OCHOBbI MAPKETUHTOBBIX
HCCIICAOBAHUIA.




PA3JIEJI 2. MeToap!l KOMIUIEKCHBIX MapKETHHTOBBIX
uccienoBanui u coopa nHMopMaLUu.
Tewma 2.1. MeToabl KaOMHETHBIX U MOJEBBIX

HUCCIIETOBAHUHN.

Tema 2.2. Undopmarnus 115 aHaau3a BHEIIHEN

Cpensbl.

Tema 2.3. OOocHOBaHHUE U BBIOOP OTAECTBHBIX

OJICMCHTOB.

PA3/IEJI 3. BeiObopounslit MeToxa cOopa nHGOpManuu.
Tema 3.1. Pa3zpaboTka BEIOOPOYHOTO IJIaHA U

omnpeeeHus 00bEMa BBIOOPKH. 3 3 16

Tema 3.2. PenpesentaTHBHOCTH BBIOOPKH. OmHOKH U

KOHTPOJIb.

PA3JIEJI 4. ®opmanuzanus cOopa JaHHBIX U
00paboTKa MapKETUHIOBOI HH(POPMALIUH.

Tema 4.1. ®opmsl ist cOopa TaHHBIX. 3 3 16

Tema 4.2. OOpaboTKa 1 aHATTN3 MAPKETHHTOBON

uHpOpPMAITUH.

PA3JIEJI 5. IIporiecc MapKEeTUHTOBBIX UCCIIECIOBAHUMN
Tewma 5.1. TexHOIOTHSI MAPKETHHTOBBIX

HUCCIEI0OBaHUH.

Tema 5.2. OcHOBHBIE IPOLIENYPBI CHCTEMHBIX
uccnenoBanuil. CocTaBieHUE OTUETA.

Paznen 6. [InanupoBanue u GpUHAHCHPOBAaHUE ) D) 15

MAapKCTUHI'OBBIX HCCHGHOBaHHﬁ.

BeimosHeHHE KypcoBoii paboThI 17

Hroro B cemectpe: 17 17 17 93

Hroro 17 17 0 17 93

HpaKTI/I‘-IGCKaH IMOoAroTOBKa  3aKJII04acTCA B HCHOCPCACTBCHHOM  BBLIIIOJIHCHHUU

00y4JarImuMucs

ONpENICICHHBIX  TPYNOBBIX  (YHKUMH,  CBSA3aHHBIX C  Oy;ymien

npoheCCUOHATTLHOMN 1EATEIIbHOCTHIO.

4.2. CopaepxaHue pa3/iesioB U TEM JICKIIMOHHBIX 3aHATHH.
CogepxaHue pa3eyioB U TEM JICKIIMOHHBIX 3aHITHIA MPUBEACHO B Ta0OIHIIE 4.

Tabnuia 4 — ConeprxaHue pa3JeioB U TeM JIEKIIMOHHOTO ITUKJIa

Howmep pasnena

Ha3zBanue u conep:kanue pas3ieiioB U TEM JEKIIMOHHBIX 3aHATHI

1

Tema 1.1. CymHocTs U conepkaHHEe MapKETHHIOBOH HH(POPMALMOHHOM
CUCTEMBI.

MapkerunroBast uHpopmannonHas cuctema (MHC) kak COBOKYHMHOCTb
nepcoHana, o0opynoBaHUs, NPOLEAYpP M METOJOB, MpeIHa3HAYEHHBIX IS
00paboTKH, aHalW3a M PACHPOCTPAHEHUS CBEACHUU JUISI TPUHSATHS
ONEPEKAIIUX  PBIHOYHBIX  PELICHUMM  HAa  PETYJSIPHOM  OCHOBE.
CocraBmsromne MUC: BHYTpeHHSSE OTYETHOCTb, COOp BHEIIHEH TEKYIIEH
MapKETUHTOBOW HMH(OPMALMU, MApKETUHTOBBIE HCCICIOBAaHMUA U aHAIN3
ceegenuii. Cxema MMC, npuHLOMIIBI TOCTPOEHUS U YCJIOBHS
(GYHKIMOHUPOBAHUSI.

Tewma 1.2. MeTonuueckre OCHOBbI MApPKETUHTOBBIX MUCCIIEIOBAHUM.

CymHOCTh MapKETUHTOBBIX HcchenoBaHuid. (OCHOBHBIE HAaIpaBIICHUS
MapKETUHTOBBIX HCCIICIOBAaHUH M COOTBETCTBYIOIIME UM LIEIM M 3aauu.
CyOBbekTsl M OOBEKTHl MAapKETHHTOBBIX HccienoBanuid. Cnemnmduka




POCCUMCKHMX  YCIOBUM IIPOBEIEHHUS MApKETHHIOBBIX  HCCICAOBAHUM.
CoBpemeHHble  MH(OPMAIMOHHBIE  TEXHOJOTMM B  MapKETHHIOBBIX
HCCIIE0OBaHUSAX.

[lepBuyHbIE ¥ BTOPUYHBIE MCTOYHHUKH MApPKETHHTOBOM HH(OpPMALUU, HUX
JOCTOMHCTBA U HEJIOCTATKHU.

JIOCTOMHCTBA M HEJOCTAaTKH Pa3HbIX (JOPM OpPraHMU3aLUU MapKETUHTOBBIX
UCCIICZIOBAaHUM:  COOCTBEHHBIMH  CWJIAMH  TPENNpPUATHS  WIH  C
UCIIOJIb30BAHUEM CIIELIMAIM3UPOBAHHBIX KOHCYJIbTALIMOHHBIX OPraHU3alUi.

Tema 2.1. MeToasl KAOMHETHBIX U [OJIEBBIX UCCIETOBAHUN.

Metonst MMU: kabuHeTHble (BTOpUYHAas uWHGpOpMAIMI) U  TOJIEBbIC
(mepBuuHas uHpopManus). XapaKTEpPUCTHKAa U OCOOCHHOCTH BTOPUYHOM
uHpopmanuu. MCTOYHMKM W MeToAbl cOOpa BTOPUYHOM HHGOpPMALUU.
XapaKTepuCTUKA U OCOOEHHOCTH TNEPBUYHONW HMH(pOpPMAIMK, UCTOYHUKU U
MmeTozabl €€ cOopa. COop omepaTHBHBIX (OTUETHBIX) JAHHBIX IO TOPTOBBIM
OPEeNNpUATHSIM  KaK  METOJ  OLEHKM  IOKYNaTelbCKOro  CIpoca.
XapakTepucTuka U OCOOCHHOCTH NepBUYHON MHpopMmarmu. VMcTouHuku u
MeToAbl cOopa MEepBUYHOW WHGPOPMALMU: AHKETHPOBAHUE, OIPOCHI IO
METOAY CIy4alHOW WM PENpe3eHTAaTHMBHON BBIOOPKH, TaHEIbHbIC
HCCIIEIOBaHMs, MapKETUHTOBbIE 9KCIIEPUMEHTHI, ¢dokyc-rpynimsl,
skcnepTHbie oueHku (Meton Jlendu). COop omepaTWBHBIX IaHHBIX I10
TOPrOBBIM IPEANPHUITHIM KaK METOJ] OLIEHKH ITOKYNATEIbCKOT0 CIpoca.

Tema 2.2. Uadopmanus s aHanu3a BHEIIHEH Cpebl.

Bropuunas u mnepBuyHas uWHPOpMalnMs KaK HMCTOYHUK OLEHKU (IO
MPEUMYIIECTBY ) KOJIMYECTBEHHBIX MMOKa3aTeNeil COCTOSIHUS BHEIIHEH CPE/IbI.
KomOunupoBaHnue KaOMHETHBIX M MOJEBBIX HCCIIECAOBAHMMA Kak HauOolee
3¢ (deKTUBHBIA CMOCO0 KOMWYECTBEHHBIX UM  KAYEeCTBEHHBIX  OIEHOK
COCTOSIHMsI BHEIITHEN CPEJIbI.

Tema 2.3. O6ocHOBaHME U BBIOOP OTIEIBHBIX JIEMEHTOB.

OOocHOBaHME ¥ BBIOOp OTHENBHBIX METOJOB, HMX MPEUMYIIECTBA MU
HE/IOCTAaTKM, METOJIUKU HCIIOJb30BaHMsI, OCHOBHBIC 3Talbl U MPOLEIYPHI,
croco0bl TpoBeneHus, ycinoBus obecnieueHHst 3((HEKTUBHOCTH, OIICHKA
HaAEKHOCTH U IOCTOBEPHOCTHU MOIy4YeHHBbIX pe3ynbraToB. SWOT — ananus
B MapKETUHTOBBIX UCCIIEIOBAHUSIX.

Tema 3.1. Pa3paboTka BBIOOpPOYHOrO IUIaHA W OmpeneneHus o0BEMa
BBEIOOPKH.

[Tonsitne BbIOOpPKU. BwiOOpouHBI MeTom cOopa wuHoOpmamuu, ero
npeumyiectBa. Tumbl BEIOOPOK: CiaydaiHas M perpe3eHTaTUBHas. MeToibl
CIIy4alHOM BBIOODPKH. IIpencraBUTEILHOCTH BBIOOPKHU. Meron
pangomusanud. Meron cucrematuzauuu. Meron knacrepusauuu. Meron
crpatudukanuu. MeToa penpe3eHTaTUBHONW BBIOOpKH. Jlokanu3oBaHHAs
BbIOOpKka. CraprtoBass BbeIOOpKa. Hapacratomas BbeiOopka. Kpotupyemas
BbIOOpKa. MeToapl ompeneneHus pa3Mepa BBIOOPKH. ApOUTpa)KHBIHI
noaxoAd. TpaauiMOHHBIM Tonxon. 3arpaTHbiil moaxoa. Ilogxon Ha ocHOBe
UCIIOJIb30BAaHUsl JIOBEPUTEIBHBIX MHTEpBaioB. OmpeneneHne pa3sMepoB
BBIOOpKH TpH HEOOJBIIOM KOJHYECTBE IMOTCHLIUANBHBIX PECIIOHICHTOB.
IlonsaTe npeaenpHOro MyJbTHILIMKAaTOpa. OnpeneneHue CTPYKTypbl U
npolielypsl BEIOOPKH, Opranu3anus coopa JaHHeIX. MeTopl aHaIm3a.

Tema 3.2. Penpe3zenTatuBHOCTH BEIOOPKU. OIIMOKH U KOHTPOJIb.
KonnyecTBeHHast 1 KayecTBEHHAas! pENPe3eHTAaTUBHOCTh BbIOOpKU. OmuOKu
Y KOHTPOJIb PEJICBAHTHOCTH COOMPAECMBbIX JaHHBIX.

Tema 4.1. ®opmsbl 11 cOOpa JaHHBIX.
XapakTepuCTHKa IIKaJ, HMCIOJIb3YEMBIX B MAapKETHHIOBBIX H3MEPEHMSIX.




[TocTpoeHne mmIKal W3MEPEHUIl: paHXUPOBAaHHE OOBEKTOB, MOIMAPHOE
CpPaBHEHHE C UCIOJb30BAaHUEM METOJa CYMMAapHbIX OLEHOK (IIKajia
Jlaiikepa), nHTepBasibHas 1Kana. HanékHOCTh U 10CTOBEPHOCTh U3MEPEHUS
MapkeTuHroBoi nHpopmauuu. CocraBieHHE aHKET.

Tema 4.2. O6paboTka 1 aHATTN3 MapKETUHIOBON HH(DOpMAITUH.

[logroroBka JgaHHbIX K aHanuzy. PepaktupoBanue. Koaupoanue.
[TpeobpazoBanue JAHHBIX: 00o001eHme, KOHIIETITYaIn3alus,
KOMMYHMKAIUs,  JKCTpanossiuus.  AHamu3  gaHHbIX.  Crartuyeckue
MHCTPYMEHTBI aHaiu3a JaHHbIX. OnucareiabHbe OJAHO(PAKTOPHBIE METOIBI.
[TapameTpuueckue TecThl. JIByX — M MHOro()akTOpHBIE METOABI aHAJIH3a
3aBUCUMOCTH.  PerpeccMOHHBI  aHanu3.  BapuanvoHHBIM — aHamu3.
JluckpuMUHaHTHBIM aHanu3. PakropHblil aHanu3. KiacrepHslil aHamus.
MHoroMepHoe mKamupoBaHue. Meroasl MPOrHO3UPOBaHUA. Meroasl
ONMCATENIbHOW CTaTUCTUKU. Pacnpenenenne 4actorel. IlepekpécTHoe
CcOCTaBJICHUE TA0INLI.

Tema 5.1. TexHonorusi MApKETUHTOBBIX UCCIEIOBAaHUM.

OOmiast cxema HCCIEIOBAHMN: OINpeneleHue npobdjaeMbl U Ienei
UCCIIeIOBAaHMs, pa3paboTKa IUIaHA WCCIEOBAHUS, peaju3alus IUlaHa
UCCIICIOBAaHUM,  TpPEJCTAaBICHHE  pPE3yJbTaTOB  MCCIEJOBAaHUH |
pexoMmenaanuu. Pa3paboTka 3amaHusi Ha MPOBEACHUE HCCIIEIOBAHMUS.
Onpenenenne  NMOTPEOHOCTH B~ MApKETHHTOBOM  HCCJIEIOBAaHUMU.
[Ipensictopust mpoGsiembl. [lpudmHbl, 00ycnOBHBIIME HEOOXOJUMOCTD
MIPOBEICHUS] MAPKETHUHIOBBIX McClieoBaHui. OnpeaeneHue NoTpeOGHOCTH B
HeoOxonumoii  uH(popMmaruu.  OrmpeneneHue cocraBa  HEOOXOIUMBIX
YIPaBJIEHYECKUX PpEIICHWH, NPUHUMAEMBIX Ha OCHOBE pE3yJIbTaTOB
uccrnenoBanuii. OnpezeneHre MOTpeOHOCTH BO BPEMEHHBIX U (DMHAHCOBBIX
pecypcax. @OpMyIHpOBAaHME MApPKETUHTOBOM MpoOJIeMbl U  IIese
uccrnenoBanus. @POpPMHpPOBAHHME CIHUCKA MNPUYMH, WHHULIHWHUPOBABIINX
nosiBieHue  mpoOiembl.  OmpeneneHue  yHpaBlIeHYECKHX  JEHCTBHUH,
CMOCOOHBIX yCTpaHuTh Ipobiemy. [IpenBapurenbHas oleHKa MMEOLIEHCS
uHpopManuu.  YTOYHEHHWE ©  OKOHYaTelnbHOoe  (opmynupoBaHue
MapKeTUHTOBOMU mpobiembl. Opopmienue 3aganus. O0s13aTeIbHbIE Pa3IeIIbl
3amanud. Pa3zpaboTka goroBopa Ha mpoBeaeHue uccienoBanuii. CTOMMOCTb
pabot. JInutenbHOCTh paboT. BeIOOp OTBETCTBEHHBIX 33 COOpP JAHHBIX.

Tema 5.2. OcHOBHBIE NPOLIENYPHI CHCTEMHBIX UCCIIEJOBaHUM.
Mertopnonornyeckue OCOOEHHOCTH Tpollecca U TMPOLEAYp CHCTEMHBIX
ucciefoBannii B MapkeTuHre. OcoOeHHOCTH mpouenyp (GopMupoBaHHs
HeJeid  METOIOM U CPEeICTBOM HX peanu3auuu; (QopMylIupoBaHHUE
npoOJeMHBIX CHUTyaluid; TIOCTaHOBKa 3amad. [loaxoasl M MeETObI
MOJICIIMPOBAaHUs TPOLEAYpP BBHIOOpa M YHOPSIOYEHHsS albTepHATHUB B
CUTYyalMAX MOJIHOM U HeronHoW uHpopmanuu. CocTaBieHHe OTUYETA.
CTpyKTypa 3aKJIIOYUTEIBHOrO OT4€Ta, TPeOOBAHUS K €ro COJEP)KaHHIO.
Odopmnenne. BzanmoneiicTBre co cenuain3upOBaHHBIMUA OPTaHU3AUSIMU
B 00JIaCTH MapKETHHIOBBIX MCCIIEIOBAaHUH.

Tema 6.1. IInanupoBanue u gunancosas 3(pPeKTUBHOCTD MAPKETHHTOBBIX
UCCIICIOBAHUM.

OOu1re nonoxxeHusi. MecTo U poiib MapKETUHTOBBIX UCCIICIOBAaHUI B TJIaHE
MapKeTUHTa. MeToJbl IUIAHUPOBAaHHUS MAapPKETUHTOBBIX HCCIIECIOBAHUN.
Opranuzanus IaHUPOBAHUS MAapKETUHTOBBIX UCCIIEOBAHUI.

3arpaThl Ha MapKETHHIOBBIE HcciefoBaHUs. DUHAHCUPOBAHHE U OICHKA
3 PEKTUBHOCTH 3aTpar Ha MapKETUHI OBbIE UCCIIEI0OBaHUS.
[IpeanpyHUMATENILCKUA  PUCK M HEONPEHENEHHOCTh  PELICHHM.




‘ MHoroBapraHTHOCTb pelieHni. CHHEPru4ecKUil MOAXOI.

4.3. Ilpaktuueckue (CeMHUHAPCKUE) 3aHATUS
TeMbl IpaKTHUECKUX 3aHATHHA U UX TPYJOEMKOCTh ITPUBECHBI B TAOIUIIE 5.

Tabnuia 5 — [IpakTudeckue 3aHITHS U UX TPYJOEMKOCTh

N3 Hux Ne
Ne | Tewms! mpaktrueckux | @OpMbI NIPaKTUYECKUX | TpyrnOEMKOCTb, |IIPAKTUYECKOM |pa3ieiia
/11 3aHSATUN 3aHATUN (dac) MOJATOTOBKH, | JUCITHII
(dac) JIMHBI
Cewmectp 4
1 | MapkeTHHTOBBIE I'pynnosas nquckyccusl, 3 3 1
UH(OPMAIMOHHBIE CEeMHHap
CHCTEMBI.
2 | Meroas! koMIuIeKcHBIX | ['pymnmnoBas auckyccus, 3 3 2
MapKETUHIOBBIX ceMMHap
WCCIIeIOBaHUH U cOopa
uHPOPMALTUH.
3 | BoiGopouHblii METOJ I'pynmoBas nuckyccus, 3 3 3
cbopa nHbopMaIIH. CEMUHAp
4 | ®opmammsanus coopa | ['pynmoBast AUCKyCCHs, 3 3 4
JAHHBIX U 00paboTKa ceMMHap
MapKCTUHI'OBOU
uHPOPMALTUH.
5 | IIpouecc I'pynmnoBas quckyccus, 3 3 5
MapKETUHIOBBIX ceMMHap
HCCICIOBAaHNU
6 | Inanuposanue n I'pynmoBas quckyccus, 2 2 6
(mHAHCHpOBaHUE ceMMHap
MapKCTUHI'OBBIX
HCCICAOBAHHNH.
Bcero 17
4.4. JlaGopaTopHbIE 3aHATH
Tembl 1a0OPaTOPHBIX 3aHATHHI U UX TPYIOEMKOCTh ITPUBEICHBI B TA0IHUIIE 6.
Tabnuua 6 — JlabopaTtopHble 3aHATHSI U MX TPYJIOEMKOCTb
N3 Hux Ne
Ne HaumenoBanue nabopaTopHbIX paboT TPyAOEMKOCT®, | MPAKTHHIECKOH | pasiera
/1 ("ac) MOJATOTOBKH, | JUCITHII
(dac) JIMHBI
Y4eOHBIM MIIaHOM HE MPETYCMOTPEHO
Bceero
4.5. BrInonHEeHHUE KypCOBOTO MPOEKTa/ KypCOBO pabOThI
[lenp  KypcoBOil  pabOTBHI: HAyuyuTbCs  CHCTEMAaTH3MpOBaTh U 0OpabaThIBaTh

OSMIIUPUYCCKYTO I/IHq)OpMaLII/IIO, BBIACIINT MAPKCTUHI'OBYIO Hp06neMy Hn 1cJaIn HCCICOAOBAaHUA,

MNpOBOAUTL MAPKCTHUHI OBBIM  aHaIu3 C06paHHbIX JaHHBbIX,

JIlaTb  OLICHKY,

MOJIYUYCHHBIM

pe3yabTaTaM HCCIeIOBaHUS U IPUMEHUTH UX B 0OOCHOBAHUH YIPABICHYECKOTO PEIICHUSI.
YacoB npakTUUECKON NOArOTOBKU: 17.




[TpumepHbIe TEMBI 331aHUI Ha KypCcOBYIO paboTy mpuBeaeHs! B pasaene 10 PITI.
CamocrosTenbHas paboTa 00yJaromuxcs
Buzsl camocTosTensHON paboOThI M €€ TPYIOEMKOCTh IPUBEICHBI B Ta0uUIe 7.

4.6. CamocrosTenbHas paboTa 00yJaromuxcs
Buzsl camocTosTensHON paboOThI M €€ TPYIOEMKOCTh IPUBEICHBI B Ta0uIe 7.

Tabnuia 7 — Bunsl caMocTosTeIbHON pabOTHI M €€ TPYAO0EMKOCTh

N Bcero, | Cemectp 4,
Bun camocrosTenbHOM paboThI
qac yac
1 2 3
N3yuenue TeopeTuueckoro MaTepuaa
68 68
nuctuminael (TO)
KypcoBoe npoextuposanue (KII, KP) 17 17
[ToaroroBka Kk TeKyIieMy KOHTPOJIIO 6 6
ycneBaemoctu (TKY)
IToaroroBka K mMpoOMeKyTOYHOMN 6 6
arrectaiuu (I1A)
Bcero: 93 93

5. IlepeueHnb yueOHO-METOIMYECKOTO 00ECTICUCHUS
JUIsL CAMOCTOSITENIEHON PabOoThl 00yUarOMUXCs [0 JUCIUTUIMHE (MOJIYIIIO)
Y4eOHO-MEeTOIMYEeCKUE MaTepuallbl JUIsl CAMOCTOSITENIbHON PaboThl OOYYaIOIIUXCs yKa3aHbl B

IL.II. pa3zaenoB 6-11.

6. IlepedeHp MeyaTHBIX U 3JIEKTPOHHBIX YUEOHBIX U3/IaHHMA

[TepedyeHpb neyaTHBIX U 3JEKTPOHHBIX Y4eOHBIX U3IaHUH MTpHUBEICH B TaOIHIIE 8.
Tabnuna 8— [lepeyeHp Me4YaTHBIX U AJIEKTPOHHBIX YUEOHBIX U3AaHUI

Kommuectso
SK3EMILISPOB B
Uﬁﬂfu% cc bubnuorpaduyeckas ccpuika GH?KJEZ(;I:E
AIIEKTPOHHBIX
9K3EMIULIPOB)
URL: Cagponosa, H. b. MapkeTuHrobie
https://znanium.com/catalog/ | uccienoanus: yaueonoe mocodue / H. b.
product/1093671 Cadponosa, U. E. KopueeBa. — 2-¢ u3j.,

Pexum nocrtyna: o

ctep. — Mocksa: M3aarenscko-Topronas
koprnopauus «lamkos u K°», 2019. - 294 c.

MIOJITTUCKE.
- ISBN 978-5-394-03074-1.

URL: Kamenesa, H. I'. MapkeTtuHrosbie

https://znanium.com/catalog/ | uccnenoBanus: yueonoe mocobue / H.I'.

product/1058467 Kamenena, B.A. ITonsikoB. — 2-€ U3, JOII.

Pexxum nocrtyna: o
MOJIIHCKE.

— Mocksa: By3osckuii yueonuk: MTHOPA-
M, 2020. - 368 c. - ISBN 978-5-9558-0233-
6. - TekcT: 21EKTPOHHBIN.

URL:
https://znanium.com/catalog/

Cxuisip, E. H. MapkeTuHrossie

uccnenoBanus: npaktukyM / E. H. Cxusip, I'.



https://znanium.com/catalog/product/1093671
https://znanium.com/catalog/product/1093671
https://znanium.com/catalog/product/1058467
https://znanium.com/catalog/product/1058467
https://znanium.com/catalog/product/1091794

product/1091794 N. Arneenko, B. A. AnekcyHuH. — 2-¢ u3/l.,
Pexxum nocrtyna: o crep. — Mocksa: M3narenbcko-Topropast
HO/IUCKE. kopnopauus «lamkos u K°», 2020. — 214
c. - ISBN 978-5-394-03602-6. - Texcr:
JJIEKTPOHHBIN.
https://znanium.com/catalog/ | Toxapes, b. E. MapkeTunrossie
product/1818642 uccnenoBanus: yueonuk / b. E. Tokapes. —
Pexxum nocrtyna: o 2-e u3M., nmepepad. u gomn. — MockBa:
TOJIIIHCKE. Maructp: UHOPA-M, 2022. — 512 c.
https://znanium.com/catalog/ | I'pummna, B. T. MapkeTuHroBbIC
product/1290482 MCCIIEIOBAHMS: TPAKTUKYM. — MoCKBa:
Pexxum nocrymna: 1o By3oBckuii yueonuk: UHOPA-M, 2021. —
MOJITHUCKE. 58c.

7. IlepedeHb 3IEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «IHTepHeT»
Ilepeuenn JJIEKTPOHHBIX 00pa30BaTEeNbHBIX pecypcoB UH(POPMALIMOHHO-
TEJIEKOMMYHUKAITMOHHONW ceTH «VHTepHeT», HEOOXOOUMBIX JUIsI OCBOCHHUS JUCHUIUIMHBI
npuBe/eH B Tabiuue 9.

Tabmuma 9 — IlepedeHb AIIEKTPOHHBIX 00pa30BATENbHBIX PECYpPCOB HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTu «HTepHeT»
URL anpec HaumenoBanue
https://znanium.ru/ DneKTpoHHO-0MOIMOTEeYHAas cUCTeMa Znanium
https://e.lanbook.com/ | DnekTpoHHO-0MbIMOTEUHas cuctema JlaHp
https://urait.ru/ OopazoBarenpHas matdopma KOpaiit
https://lms.guap.ru/ Cucrema naucraniimonHoro ooydenust LMS I'VAII
https://pro.guap.ru/ DJNeKTpOHHAs HWHTErpUpoBaHHas oOpaszoBarenbHas cpena [YAII
«JInunpiit kabunety/ SUOC I'YAII «JInynblii kaOuHEeT»

8. IlepeueHb MH(MOPMAITMOHHBIX TEXHOIOTHI
8.1. Ilepeuenpr TpOrpaMMHOro OOECIEUEHHsI, HCIOJb3YEeMOr0 MpPU OCYIIECTBICHUH
00pa3oBaTeNBHOIO MPOIIecca M0 TUCIHUITIIHHE.
[TepedeHpb UCTIONB3yEMOTr0 IPOrPaMMHOT0 oOecrieueH s npeacTasieH B Tadauie 10.

Tabnuua 10— Ilepedyens mporpaMMHOTO 00ECTIEYCHHS

Ne i/t HaumenoBauue

Horosop I'YAII, uadopmanust o IuiieH3uH MpeIcTaBIeHa 1Mo
CChUIKE https://guap.ru/it/system/iso/po."

8.2. [lepeuenn WH(GOPMAIIMOHHO-CIIPABOYHBIX CUCTEM,HCII0JIb3YEeMBIX npu
OCYIIECTBIICHUHN 00pa30BaTEIHHOIO MPOIEcca MO JUCIUTIINHE

[lepeueHs WCTONB3YyeMBIX HMH(DOPMAIMOHHO-CIIPABOYHBIX CHCTEM TIPEICTABICH B
Tabmmie 11.

Tabnuua 11— Ilepedens HHGOPMAITMOHHO-CIIPABOYHBIX CUCTEM

Ne n/mt HanmenoBanue

1 Hayunas snekrponHas 6ubnmnoreka eLibrary https://elibrary.ru/

2 Hayunas snekrponnas 6ubnnoreka «KubepJlennnkay https://cyberleninka.ru/
3 WudopmannonHo-npaBoBoii nopran I'apanT https://www.garant.ru/



https://znanium.com/catalog/product/1091794
https://znanium.com/catalog/product/1818642
https://znanium.com/catalog/product/1818642
https://znanium.com/catalog/product/1290482
https://znanium.com/catalog/product/1290482
https://znanium.ru/
https://e.lanbook.com/
https://urait.ru/
https://lms.guap.ru/
https://pro.guap.ru/
https://guap.ru/it/system/iso/po
https://elibrary.ru/
https://cyberleninka.ru/
https://www.garant.ru/

4 Cuctema Koncynprantllitoc https://www.consultant.ru/

5 CrnoBapu u sHIUKIONEeAUN AkaneMuk https://dic.academic.ru/

9. MarepuanpHO-TeXHUYECKas 6a3a
CoctaB MarepHalbHO-TEXHHUYECKONW 0a3bl, HEOOXOAUMOW Ml  OCYIIECTBICHUS
00pa30BaTeNLHOTO MpoIiecca Mo TUCIUILINHE, TPECTaBlIeH B Tabmuiel2.

Tabnuma 12 — CoctaB MaTepralibHO-TEXHIUUECKON 0a3bl

Ne HanmenoBanue cocTaBHON 4acCTH Howmep aynuropun
/I MaTepHabHO-TEXHUUECKOH Oa3bl (mpu HEOOXOAUMOCTH)
1 | YuebHas ayquTopus AJsl IPOBEICHUS 3aHATUH JIEKITHOHHOTO AynutopHbIif HoHNT

TUIA, YKOMIUIEKTOBaHHAS CHEIIMATM3UPOBAHHON MEOETIbIO U I'VAII

TEXHUYECKHMU CPEACTBAMU OO0YUEHHUS, CIYKAIIUMU JUIS
IpeaCcTaBiIeHUs yueOHOM nHpopMay 60NbIION ayAUTOPUH,
NEPEHOCHOH HabOp AEMOHCTPALIMOHHOTO 000pYI0BaHHUS.

2 | YueGHast aytuTOpHS U1 IPOBEACHUS MPAKTHUECKUX 3aHATHH, AynutopHbIif HoHNT
YKOMIUIEKTOBAaHHAs CHEIIMATM3UPOBAHHON MEOEIbIO U I'VAII
TEXHUYECKHMHU CPEACTBAMU OO0YUEHHUS, CIYKAIUMU JUIS
npeacTaBiIeHus yueOHOM nHpopmay 60NbIION ayUTOPUH,
NIEPEHOCHOH HAabOp AEMOHCTPALIMOHHOTO 000y I0BaHHUS.

3 | [lomemenus 1 caMOCTOSATENBHOM padoOThI, AynutopHbIif HoHNT
YKOMIUIEKTOBAaHHBIE CIICIIUATU3UPOBAHHON MeOEIbIO, I'YAII
OCHAILICHHBIE KOMIIBIOTEPHOU TEXHUKOU C BO3MOXKHOCTBIO
NOJKII0UEHUs K ceTu «IHTepHeT» 1 00ecrieueHHbIE TOCTYTIOM
B DJIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIbHYIO CpPELy

I'VAII

4. | Ayauropuu oOILero nojab30BaHus, IpeIHa3HAYECHHBIE IS AynuropHslii oI
IIPOBE/ICHUS IPYNIIOBLIX U HHAUBUYaIbHBIX KOHCYJIBTALUM, TYAII
TEKYILEro KOHTPOJI U MPOMEKYTOYHOM aTTeCTalluu

5. | Ayautopus 1S NpoBEACHUS IPAKTUUECKUX 3aHATUH, VY. I'acrenno, 1.15,
YKOMILIEKTOBaHHAs CIIEIIMAIN3UPOBAHHON MeOEbIO, Ayn. C-36

MEPCOHAIBHBIM KOMIIBIOTEPOM C YCTAHOBJICHHBIM
HEOO0XOIMMBIM IPOTPAMMHBIM 00€CTICYeHHEM U
JeMOHCTPAIIMOHHBIM 000PYI0BAaHHEM.

10. Ouenounble cpeacTBa s NPOBEACHUS IPOMEXKYTOUHOM aTTeCTalluu
10.1. CocTaB OLIEHOYHBIX CpPEICTBIUIA IPOBEAEHUS IMPOMEKYTOYHOW aTTecTaluu
oOydaromuxcs Mo JUCHUIUTHHE IPUBEACH B Tabnuie 13.
Tabnuua 13 — CocTaB OIIEHOYHBIX CPEACTB JJIsl IPOBEJICHHSI TPOMEKYTOUHOH aTTeCTaIllH

By npomeXyTO4HOM aTTecTaluu IlepedyeHb OLICHOYHBIX CPEACTB

Crucox BOMPOCOB K 9K3aMEHY;
DK3aMeHAI[HOHHEIC OUIEThI*;
3amaum;

TecThl.

DK3aMeH

DKcnepTHas OlIEHKa Ha OCHOBE TPpeOOBaHMIA K
BrimonHnenue KypcoBoii paboTsl COJIepP’KaHUIO0 KYPCOBOM pabOTHI IO
JUCLUIUIMHE.

[Mpumeuanne: *sx3ameHanioHHbIe OMIETH GOPMHUPYIOTCS HA OCHOBE BOIIPOCOB M 3aa4 Tabiuis 15.



https://www.consultant.ru/
https://dic.academic.ru/

10.2. B kauecTBe KpHUTEpHUEB OLECHKH YPOBHSI C(HOPMHPOBAHHOCTH (OCBOCHHMS)
KOMIIETEHIIMH 00y4alomuMucsa MpUMEHseTcsl 5-0ajulbHasi IMIKajla OLEHKU CHOpMUPOBAHHOCTH
KOMIIETEHIINH, KoTopas npuBeseHa B Tabuuie 14. B TeueHne cemecTpa MOXKET HCIIOIB30BATHCA
100-6amipHasi  mKanma — MOAYJIbHO-PEHTHHTOBOM  CHCTeMBl ~ YHHMBEpPCHTETa,  IpaBUIIa
HCIIOJIb30BaHUsl KOTOPOM, YCTaHOBJIEHBI COOTBETCTBYIOLIMM JIOKaJbHBIM HOPMAaTHUBHBIM aKTOM
I'VAIL
Tabnuna 14 —Kpurepuu o1eHKH YpoBHSI CQOPMHUPOBAHHOCTH KOMIETEHIUI

Or1eHKa KOMITETEHITHI

XapakreprcTrka cpOpMUPOBAHHBIX KOMITETCHIINA
5-OayuIbHAas IIIKAIA P P (op

OOyyarommiics:

— r1y0OKO U BCECTOPOHHE YCBOWJI IIPOTPAMMHBIN MaTepHa;

— YBEpPEHHO, JIOTHYHO, MTOCIIE0BATEIHLHO U TPAMOTHO €T0 U3JIaracr;

— ONUpasiCh HAa 3HAHHUS OCHOBHOW W JOMOJIHUTEIHHOW IUTEPATYypHI,
«OTIIIIHOY TECHO CBS3BIBACT YCBOCHHBIC HAYYHBIC TMOJIOKCHHS C MPAKTUYECKOU
«3aUTEHOY NeSITeIbHOCTHIO HAPABIICHHUS;

— yMeJ0 000CHOBBIBAET M apTYMEHTUPYET BBIJIBUTAEMBIE UM UJIEH;

— JIelaeT BBIBOJBI U 0000IICHHUS;

— cBOOOIHO BIIQICET CUCTEMOH CIIeHUAIM3UPOBAHHBIX MOHATUH.

— IpaBWILHO BBIMONHMI 0T 90% 10 100% TecTOBBIX 3a1aHuil .

OOyyarommiics:

— TBEpJI0 YCBOWJI MPOTPAMMHBIN MaTepuai, TPaMOTHO H IO CYIIECTBY
U3JIaraeT ero, ONupasich Ha 3HAHUS OCHOBHOU JTUTEPATYPHI;

— HE JIOMYCKAaeT CYIIECTBEHHBIX HETOYHOCTEHH;

«XOPOIIIO» — YBSI3BIBACT YCBOCHHBIE 3HAHUS C TMPAKTHUYECKON JAESITeThHOCTHIO
«3aYTCHOY HATPaBIICHUS;

— apTYMEHTUPYET Hay4IHbIC TIOJIOKEHUS;

— JIeIaeT BBIBOJBI U 0000IICHHUS;

— BJIAJICET CUCTEMOM CIIELIUATU3UPOBAHHBIX TOHATUM.

— IIPaBWILHO BBIMOIHMI 0T 70% 10 89% TeCTOBBIX 3aJaHHi .

— 00y4Jarouuiics yCBOMII TOJBKO OCHOBHOM MpPOTrpaMMHBIN MaTepual,
[I0 CYLIECTBY M3JIaraeT €ro, ONMpasCh Ha 3HAHUSA TOJBKO OCHOBHOU

JIUTEPaTypBHL,
— JIOITyCKaeT HeCYIIECTBECHHbIE OIIMOKH U HETOYHOCTH;
«yJIOBJICTBOPUTEJILHO» | — UCHBITBIBAECT 3aTPyJHECHMS B IPAKTUYECKOM INPUMEHEHUM 3HAHUU
«3a4TECHO» HaIlpaBJICHUS,

— ¢1a00 apryMEHTHPYET Hay4HBIC TTOJIOKCHUS;

— 3aTpyaHseTcs B (OPMYIMPOBAHUH BHIBOJIOB U 0000IICHNUH;

— YaCTUYHO BJIJICET CUCTEMOH CIICIIMAIN3UPOBAHHBIX MOHSTHH.
— IIPAaBWILHO BBIMOJHMII OT 51% 10 69% TeCTOBBIX 3aaHui .

— 00yYaroNMiics HE yCBOWJI 3HAYMTEIHLHOW YacTH IPOrPaMMHOTO
MaTepuana,;
— JIONyCKAeT ~ CYLIECTBEHHBIE  OIMMOKM M  HETOYHOCTH  IIPH
«HEYJIOBJIETBOPUTEIILHO» | PACCMOTPEHMH MPOBIIEM B KOHKPETHOM HAIPABJIECHUH;
«HE 3a4TEHO» — MCTIBITBIBAET TPYJHOCTH B IIPAKTHYECKOM TIPUMEHEHNH 3HAHMIA;
— HE MOYKET apryMEHTHPOBATH HAyYHbIE MOJOKEHNUS;
— He (OpMYJIHPYET BBIBOAOB M 0000IIICHUH.
— IIPaBWILHO BBINOJHMI MeHee 51% TecTOBbIX 3aaHuil .

10.3. TunoBbsle KOHTPOJIbHBIE 3a/1aHUS WIM UHbIE MaTEpPHAIIBI.
Bonpocs! (3agaun) As 9K3aMeHa IpeicTaBieHbl B Tabaue 15.

Tabnuma 15 — Bompocs! (3agaun) 11 3K3aMeHa

Ko
Ne /i [lepeyens BonmpocoB (3a1a4) sl IK3aMeHa A
MHIMKATOpa
1 1. Hcrounuku u MeToasl coopa nepBuuHoit nupopmanuu. | [IK-1.V.1

2. Omnpenenenue NOTPEOHOCTH B MApPKETHHTOBOM
HCCIICIOBAaHUH.




(98]

OcHoOBHBIE TIPOLIEAYPHI CUCTEMHBIX UCCIIEJOBaHUM.

4. OpraHu3alMOHHBIE JOKYMEHTbHl MapKETUHT OBBIX
UCCIICIOBAHUM.

5. TlnanupoBanue u puHaHcoBas 3pPeKTUBHOCTD

MapKETUHTOBBIX MCCIIEIOBAHUM.

SWOT — ananu3 B MApKETHHTOBBIX UCCIICIOBAHUSX.

6
7. Penpe3eHTaTuBHOCTH BHIOOPKHU. OMIMOKN M KOHTPOJIb.
8

Oransl MAPKETHHTOBBIX UCCIIETOBAHHMA.
9. MerToJ KOHTPOJIBHBIX BOIIPOCOB.
10. Meton nepeBa perieHui.
11. AHanu3 npoToKoia.
12. I'myOMHHOE HHTEPBBIO.
13. KonTeHT aHanus.
14. ndopManmoHHO-1LIENEeBOI aHAIN3.

IIK-1.B.1
I1K-4.3.1

15. CymHocTs U cofepxaHie MapKETUHIOBOI
WH(OPMAIIMOHHON CUCTEMBI. BUIBI MapKETHHTOBOM
uHpOpMaLUH.

16. IlepBuuHbIE U BTOPUUYHBIE HCTOUHUKHA MAapKETUHIOBOM

nH(pOpMaIU, UX JOCTOMHCTBA U HEJOCTATKH.
17. MeToapl MApKETUHTOBBIX MCCIIEIOBAHUN.
18. Tumnbl MapKETUHTOBBIX UCCIEAOBAHUMH.
19. Knaccudukanus MapKeTUHTOBBIX UCCIICJOBAHHIA.

IIK-1.B.1

20. KaOuHeTHBIE HCCIIETOBAHMSL.

21. IlonmeBble UcCIEIOBaHMS.

22. [TonsiTHE BHIOOPKH.

23. TexHoNOrUs MAPKETUHTOBBIX UCCIEAOBaHUM.

IIK-4.B.1

24. MeToJ1 MO3TOBOTO IITypMa.
25. DKCIIEpUMEHT.

26. Onpoc.

27. HabGmronenwue.

28. ®okyc-rpynmna.

29. [laHenbHBIE UCCIENOBAHHUS.
30. KonnuecTBEHHBIE ONPOCHI.

IIK-4.Y.1

Bomnpocs! (3agaun) s 3adera / nudd. 3aueta npeacTaBieHsl B Taduue 16.

Tabnuia 16 — Bonpocs! (3agaun) st 3adera / qudd. 3adera

Ne i/t

[Tepeuens BompocoB (3agau) aAsns 3aueta / qmud . 3agera

Kon
WHMKATOpa

Y4eOHBIM IIJIAHOM HE IPEAYCMOTPEHO

[TepedyeHb TeM AJIs BBIIOJIHEHUSI KYPCOBOTO MPOEKTa/ KypcOBOW pabOThl IMpe/CTaBICHBI

B Tabnue 17.

Tabnuua 17 — IlepeueHb TeM JUIsl BHIIOIHEHHUS] KYPCOBOTO MPOEKTa / KYPCOBOM pabOTHI

Ne [TpumepHBIii IepedeHb TeM Ui KypCOBOTO MPOESKTUPOBAHUS/BBIOTHEHHUS KypPCOBOH

/o

paboThI

MapKeTI/IHI‘ OBBIC UCCJICAOBAHMS PhIHKA ACTCKUX MAara3uHoOB

MapKeTI/IHI‘OBBIe HCCIICAOBAaHNMA PbIHKA OCTCKUX TOBAPOB

MapKeTI/IHI‘ OBBIC UCCJICAOBAHMA PhIHKA MIOKOJAAHBIX KOH(I)GT

hal el e

MapKeTHHTOBBIC UCCIIEIOBAaHUS PhIHKA MPOJAYKTOB MUTaHUS (00s3aTEIHLHO
pacmudpoBbIBaeM KaKoi B BEIOUpaeM)

N

MapKeTI/IHI‘ OBBIC MCCJICAOBAHNMA PbIHKA MOJIOYHOM MMpOoAYKIIMHU

6. MapKeTI/IHI‘ OBBIC MCCJICAOBAHMSA PhIHKA MTPOXJIAAUTCIIbHBIX HAITUTKOB




7. MapKeTHHIOBBIE HCCIIEIOBAHUS PhIHKA (PyTOOJBHBIX KOMaH/

8. MapKEeTHHIOBBIE UCCIIEIOBAHMsI PhIHKA TOPrOBO-Pa3BIEKATEIbHBIX KOMILIEKCOB
9. MapKEeTHUHIOBBIE UCCIIEI0OBAHUS PhIHKA KHHOTEATPOB

10. MapKeTHHIOBBIE HCCIIEIOBAHUS PHIHKA PECTOPAHOB OBICTPOrO MUTAHUS

11. MapKEeTHHIOBbIE UCCIIEIOBAHMSI PhIHKA PECTOPAHOB IPEMUYM CEIMEHTA

12. MapKEeTHHIOBbIE UCCIIEIOBaHMsI PhIHKA CTPOUTEIbHBIX KOMIIAHUN

13. MapKeTHHIOBbIE CCIICIOBAHUS PhIHKA aBUAIIEPEBO3UYUKOB

14. MapKEeTHHIOBBIE UCCIIEIOBAHMS PhIHKA KOCMETUYECKOM MPOTyKIIUU

15. MapKeTHHIOBbIE UCCIIEIOBAHUS PhIHKA CIOPTUBHOU NPOAYKIIMHU

16. MapKeTHHIOBBIE HCCIIeIOBAHUS PhIHKA MAapPIOMEPHON IPOTYKIHH

17. MapKEeTHHIOBBIE UCCIIEIOBAHMsI PIHKA MY3bIKaJIbHBIX KOJIJIEKTUBOB

18. MapKEeTHHIOBBIE UCCIIEIOBAHMSI PIHKA TYPUCTUYECKUX YCIIYT

19. MapKEeTHUHIOBBIE UCCIIEIOBAHMsSI PhIHKA KYJBTYPHBIX YCIYyT

20. MapKeTHHIOBBIE HCCIIeIOBAHUS JUISPCKOTO LIEHTPA aBTOMOOHIICH

21. MapKEeTHHIOBBIE UCCIIEIOBAHMSI PhIHKA AJIKOTOJIbHON MPOAYKIIMH

22. MapKeTHHIOBbIE CCIIEIOBAHUs PhIHKA HOTra LIEHTPOB

23. MapKeTHHIOBBIE HCCIIEI0OBAHUS PhIHKA (puTHEC yCayr

24. MapKeTHHIOBBIE HCCIIeIOBaHUS PhIHKA 00pa30BaTEIbHbIX YCIYT

25. MapKeTHHIOBBIE HCCIIEIOBAHUS PHIHKA MEUIIMHCKUX YCIyT (MOKHO BBIOpATh

OTIpeIeNICHHYIO cepy, CTOMATOIOTHsI, KOCMETOJIOTHS).

BOHpOCBI AJi1 OpOBCIACHUA HpOMe)KYTOLIHOI\/JI arreCtaukn B BHUAC TCCTUPOBAHUA

npencTaBicHbl B Tabmuie 18.

Tabnuua 18 — IIpumepHbIii mepeueHb BOIPOCOB ISl TECTOB

Ne i/t

Kon

[IpuMepHBIii epeyeHb BOIIPOCOB ISl TECTOB
MHJUKATOpa

1.

MeTto/ cTpaTernyecKoro MmIaHupOBaHus, 3aKitoyatonuiics B BoisiBieHuu | [1K-4.3.1
MOJIOKUTEIHBHO M OTPHUIIATEIHHO BIUSIONIMX (PAKTOPOB BHYTPEHHEH 1
BHEIIHEN cpe/ibl KOMIIAaHHUH, - 3TO:

A. SWOT-ananmuz*

b. marpuna BKT'

B. PEST-ananu3

I'. Marpuua GE/McKinsey

Kakyto koHkypeHnTtHyto crpareruio (o M. Iloprepy) ciaenyer Beidupats | [1K-4.V.1
KOMIIaHUH, Y KOTOPOH €CTh BO3MOYKHOCTb ITMPOKOI0 OXBaTa phIHKA U
YHHUKAJIBHOE TOPrOBOE MPEAIOKEHUE!

A. nudpdepenmmanus™

b. nmuaepcTBo 110 U3AEpKKAM

B. dpokycupoBannas nuddepenuunarys

I'. hokycupoBaHHOE JTUIEPCTBO MO M3AEPIKKAM

Uro Takoe obuuit 00beM 1eneBoro peika (TAM)? [IK-4.V¥.1
A. IOTeHLMANBHBINH 00BEM CIPOCa Ha KATETOPHIO

b. cyMMapHBIii CyIECTBYIOIINN PBIHOK CIIPOCA JJIs IPOJYKTA WU
cepBuca*

B. noctynHslii 111 KOMIaHUU 00bEeM phIHKA 03 ydeTa KOHKYPEHTOB
I". 00beM KOMITAHUH MPOJAK Ha LIEJIEBOM PBIHKE

Mopens «Jlopororo pecropasa: IIK-4.Y.1
A. BoIb1oe KOJIMYeCTBO KIMCHTOB, HU3KUH YCK
b. Manglii 4ek, MaJIo ojab30BaTenei
B. Majslii 4ek, Majio Iojb30BaTeae




I'. Majo K1ueHTOB U 00NbINON YeK™

Kakue u3 ¢akTopoB paccmarpuBatoTcs rnpu nposeaenuu PEST-ananmuza
(HECKOJIbKO BapUAHTOB OTBETOB)?

A. IlpaBoBble (haKTOPbI

b. Dkonornueckue paxTopsl

B. Texnonoruyeckue pakropsr™

I'. UadpacTtpykTypHbIe (hakTOpHI

J. Conmanbublie pakTopsr™

E. Dxonomuyeckue pakropsr*

K. Ucropuueckue GpakTopbl

3. [Tonutnyeckue hakropsr™

IIK-1.V.1

AHKeTa UCTIONB3YETCs IS MOIyYEHUS TaHHBIX IPU IPOBEICHUH
A. DkcniepumeHTa

b. Ananu3 npoTokoioB

B. HaGnronenus

I'. Ompoca *

IIK-4.B.1

Cuctematuueckuii cOOp ¥ aHAJIM3 JaHHBIX O MPoOIeMax, CBA3aHHBIX C
MapKETUHIOM TOBAapOB U yCIIyT Ha3bIBACTCS:

1) manens;

2) rumnoresa;

3) MapKeTMHIOBOE HCClIeZIOBaHHE; *

4) cnyuyaiiHas BRIOOpKa,;

IIK-1.V.1

UYro 3naunt «Eye tracking»?

A. ®opma KaueCTBEHHOT'O OIIPOCa PECIIOHAECHTOB.

b. Tun MapkeTHHIOBOTO UCCIEAOBAHMS JJIs IPOBEPKU TMIIOTE3
OTHOCHUTEJILHO IIPUYUHHO-CIIEICTBEHHOU CBS3U.

B. TexHoyiorust MapKeTUHIOBBIX UCCIIENOBAHUM, KOTOpask IPELOCTABIISAET
OOBEKTHUBHBIC JJAHHBIE O TOM Ky/a U II0YeMY CMOTPST PECIIOHIEHTHI. *

I'. Cuctematuueckuii cOOp ¥ aHAJIN3 JAHHBIX C LENbIO PEIICHUS
MapKETUHTOBBIX MPOOJIEM.

IIK-4.B.1

Mertox c6opa uHGOpPMALIUHU TyTEM YCTAaHOBICHHUS KOHTAKTOB C
00BEKTaMU HCCIIeI0OBaHNS Ha3bIBACTCS:

A. ompoc; *

b. umuranus;

B. akcniepumeHT;

I'. nabmronenue;

IIK-4.B.1

10.

BropuuHblie JaHHBIE B MAPKETUHTE€ — 3TO:

A. mepenpoBepeHHas HHPOpMaLus;

b. BTOpOCTEeNIeHHas uH(pOpMaIHs;

B. nuadopmarnus, nosyueHHast U3 IOCTOPOHHUX UCTOYHUKOB;

I'. uadopmanus U3 BHEUITHUX HCTOYHUKOB WM COOCTBEHHAs
uHOopMays, TEPBOHAYAIHLHO NOJTYUYESHHAs ISl PYTUX Lene; *

I1K-4.3.1

11.

K xakoMy MeTO/1y KOMILJIEKCHOT'O UCCIIEIOBAHUSI PhIHKA OTHOCUTCS
M3Yy4YEHUE Pa3IUYHOro poja CIIPaBOYHUKOB U CTATUCTUYECKOU
JUTEPATyphI?

A. KaOUHETHBIE UCCIICAOBaHUS; *

b. moneskie HccaeIOBaHUS;

B. npsimble uccnenoBanus;

I'. KOCBEeHHEIE HCCIIEOBAHMS.

I1K-4.3.1

12.

Tun HaGnroEHUS, TPEeIyCMaTPUBAIOIINNA UCTIONb30BaHUE 3apaHee
pa3paboTaHHON CXEeMBI M CTAaHAAPTHOTO JTUCTA HAOIIOICHUN
A. Ilpsimoe

I1K-4.3.1




b. OtkpsiTOE
B. HectpykrypupoBanHoe
I'. CtpykTypHupoBanHoe *

13. Lenu uccnenoBaHus ¢ MOMOLIBIO (POKYC-TPYTIT IIK-4.Y.1
A. TlonydeHue cTaTHCTUYECKU 3HAYUMOM HHPOpPMALIUU O
IIPEAIIOYTEHUAX PECIIOHIEHTOB, U3y4€HNE MOTUBOB ITOKYIIKH TOBApOB
b. BeiaBM>KEeHNE TUIIOTE3 UCCIIEOBAHMS, N3Y4EHHE MOTUBOB ITOKYIIKH
TOBApOB, PEAKIIMU HAa HOBBIE TOBAphI, OTHOLIICHUA K pekiame *

B. TectupoBanue notpeduTesei U X OTHOIICHUE K TOBapaM/ycayram

14. CBoiicTBa BEIOOPKH, KOTOPBIE TIO3BOJIAIOT €if BHICTYIATh MOJIEIIBIO IIK-4.Y.1
(mpencTaBuUTENEM) FEHEPATIbHOW COBOKYITHOCTH C TOUKH 3pEHUS €€
XapaKTEPUCTHUK, KOTOPHIE U3yUYalOTCsl IPU IPOBEIEHUH UCCIEAOBAHUS, —
3TO ... BBIOOPKH.

A. yCTOMYHUBOCTD

b. nocroBepHOCTH

B. HagexHOCTB

I'. Peripe3enTaTuBHOCTD *

15. [{enp ka3yaJbHOrO UCCIEAOBAHUS 3aKIOYAETCA B ... IIK-4.Y.1
A. 000CHOBAaHUY TUNOTE3, ONPEACIAIONINX COACPIKAHUE BBISIBICHHBIX
NPUYMHHO-CJIC/ICTBEHHBIX CBsI3el *

b. onucaHny TeX WIK MHBIX ACIIEKTOB PEAIBHONM MAapKETUHIOBOM
CUTyalLuu

B. cbope npenBapurenbHOi MHGOpMAINK, TpeAHa3HAYCHHOM 1 Ooee
TOYHOTO OTIPEIEICHUS POOIEMBI

I'. moucke nepBUYHON HHPOpMAUU

16. BrIsiBIIEHME CMBICIIOBBIX €JUHUL] TEKCTA, KOJTUYECTBO KOTOPBIX IIK-4.Y.1
XapakTepu3yeT OOIIyI0 HAlIPaBIEHHOCTh aHAIU3UPYEMOTO JOKYMEHTA,

Ha3bIBAETCH ...
A. MoHHUTOpHUHT *
b. skciepumeHT

17. Buasl MapkeTHHroBoM HH(OPMAITUH 110 UCTOYHHUKY €€ MOTyYSHHS IIK-4.Y.1
A. IOCTOSTHHAs U SIIU30A1YECKast
b. onepaTuBHas u cTparernueckas
B. nepBuuHas u BTopuyHas *

18. Tun Bompoca, He coepk Al HUKaKUX MOJCKAa30K U JAarOIIUi IIK-4.B.1
BO3MO>XHOCTb PECIIOH/IEHTY BBIPa3UTh CBOE MHEHUE
A. OTKpBITHIN *

b. 3akpbIThIit
B. IIpamon
I'. KocBeHHBIH

19. IIponiecc MapKETUHIOBBIX UCCIIENOBAHUN HE COACPKUT JTAIL: IIK-4.Y.1
A. onpenienieHre MpooOIeMbl
b. BBIOOp MeTO1a McCeI0BaHUS
B. npunsTHe peuienus pykoBogurenaem *

I'. uHTEpNIpeTaysl JAaHHBIX
20. Mertox c6opa JaHHBIX, IPH KOTOPOM HalmonaeTcs cutyarws, uro umeet | [1K-4.B.1

OIpeIeIEHHBIN HHTEPEC, U (PUKCUPYIOTCS 3HAYUMBIE (PAKTOPBI UITH
MIOBE/ICHUE HA3bIBAETCS:

A. BKCIIEpUMEHT

b. unTepBbpIO

B. aHkeTupoBanue

I". HaGmronenus *




21.

Nudopmanus, coOpanHas 1uis 11eJeil KOHKPETHOTO UCCIeI0BaHUS,
SIBJISTFOTCSL:

A. BHemIHEH

b. BTOpn4HO#

B. BHyTpeHHeln

I". IlepBuuHoii *

IIK-4.B.1

22.

MeToa SKCHepTHOTO OIpoca, HAaIPaBJICHHBINA Ha MOJyYeHHe OO0IbIIOTO
KOJIMYECTBA UJIeH, BRICKA3aHHBIX B X0 CBOOOTHOM JUCKYCCHH

A. Mertoa CUHEKTUKHU

b. Mopdonornueckuii Mmetox

B. Meron mo3rosoro mrypma *

IIK-4.B.1

23.

Cy1iecTByeT eIMHBIN TUTIOBOW 00pa3el] miaHa MapKEeTHHTOBOTO
HCCIIeIOBaHUS

A. Jla

b. Het *

IIK-4.Y.1

24.

Metoabl cOopa MepBUYHBIX JaHHBIX, HCIIOIb3yEeMbIe ITPH MTPOBEACHUHU
MapKETHUHIOBOI'O UCCIIEN0BaHUSA

A. HabmoIeHHe, SKCTIEPUMEHT, OTIPOC

b. MOHUTOPHHT, KOHTEHT-aHAIU3, OIPOC

B. rmyOGuHHbBIE HHTEPBBIO, POKYC TPYIIIBI, AaHAINU3 PEKJIAMHBIX TEKCTOB
I'. TeneoHHOE UHTEPBBIO, ONPOC MO MoYTe, HabIroAeHue *

IIK-4.Y.1

25.

COBOKYIHOCTB 3JIEMEHTOB, U3 KOTOPBIX MPOU3BOJUTCS OTOOD €MHMUIL
BBIOOPKH, M KOTOpast OTBEYaeT HEKOTOPHIM 33JJaHHBIM MapaMeTpam
A. Bribopka

b. 'enepanbHast COBOKYIHOCTH *

B. ITanens

I'. IIpocTasi COBOKYIIHOCTb

I1K-4.3.1

26.

OCHOBHOE TIPEUMYIIIECTBO HAOIIOACHMSI, KaK METOa cOOpa JaHHBIX
3aKJIFOYAeTCS B ..

A. IpUCYTCTBUM 3aKa3uMKa UCCIICIOBAHUS MPU IPOBEICHHUH
HaOmoIeHus *

b. BO3MOXHOCTH MOTY4YUTHh HH(POPMAIIHIO ITyTEM JIMYHOTO OOIIEHUS
B. oTcyTCTBUM BIUSHUS HA U3y9aeMbIe SIBICHUS CO CTOPOHBI
HCCIIeIOBATEIs

I1K-4.3.1

27.

Mertox c6opa uHGpOpMaLIUH, TPETyCMaTPUBAIOIIHNNA TPYIIIIOBYIO
JUCKYCCHIO, KOTOpasi HallPaBJIIETCS. MOJIEPaTOPOM

A. AnketupoBaHue

b. 'myOuHHOE HHTEPBBIO

B. OxcnepumeHT

I'. ®okyc-rpynma *

I1K-4.3.1

28.

AHaIUTHYECKUH MPOLIECC, BKIIOYAIOIIUI onpeaeseHre IpoOIeMsbl,
cOop, 00paboTKy 1 aHaIM3 MHOOPMAINH, a TAKXKE BHIPAOOTKY
PEKOMEHAALUH 110 PeIIeHUI0 MPOOIeMbl, HA3bIBACTCH ...

A. popMHpOBaHUE HCCIIEOBATEIBCKOM TaHEIN

b. MapkeTHHroBBIE HCCIEIOBAHUS *

B. dopmupoBaHue runorTespl

I1K-4.3.1

29.

Meron ucciienoBanus, Mpeanonaraoinii MHOTOKPaTHBIN ONpoc
HMHTEPECYIONIeH rPpyIbl MOKYyMaTeei uiu HaOII0eHIE 32 pa3BUTHEM
cObITa B OINpeaeIEHHON TPYIIe MPEeINPUATHI TOPrOBIN Yepe3 paBHbIC
MIPOMEKYTKH BPEMEHU, HA3bIBACTCS:

A. manens; *

b. runote3a;

I1K-4.3.1




B. ciyuaiinas BeiOOpKa;
I'. pokyc-rpynmna.

30.

['pyrnmna koMmaHuii, 00beTMHEHHAS TTOX0)KUMHU CTPATETHSIMU U
OJIMHAKOBOM LIEJIEBOU ayAUTOPUEH, COCTABIIAIOLIAS IIPSIMOE
KOHKYPEHTHOE OKpY’KEHUE KOMIIAaHUH, — 3TO:

A. ctparernueckas rpymnmna *

b. nenesas rpynmna

B. xonauur

I'. noprdenbHbIi aHaNu3

I1K-4.3.1

31.

UYro ananuzupyercs ¢ nomoibio PEST-ananu3za?
A. BHyTpEHHUE NPOIIECCH KOMIIAaHUH

b. makpocpena *

B. KOHKYpeHTBI

I'. moTpebuTenbCKOE MOBEACHHUE

IIK-1.B.1

32.

['pymnmna koMmaHuii, 00beTMHEHHAS TTOX0)KUMHU CTPATETHsIMU U
OJIMHAKOBOM LIEJIEBOU ayAUTOPUEH, COCTABIIAIOIAS IIPSIMOE
KOHKYPEHTHOE OKpY’KEHUE KOMIIAaHUH, — 3TO:

A. ctparernueckas rpymnmna *

b. nenesas rpynmna

B. xonauur

I'. noprdenbHbIi aHaMM3

IIK-1.B.1

33.

Yro 13 yKa3aHHOTO OTHOCUTCS TOJIBKO K IJITAHUPYEMBIM IPOIaXKam
aHAJTM3UPYEMON KOMITaHUH, JOCTHKUMBIM B OJIMKaiIlieM BpeMEeHH B
paMKax CyIIecTBYIOIei On3HeC-MO/1eI1 KOMITAHUH?

A. TAM (O6muii 06beM 11e7eBOro phIHKA)

b. SOM ([loctmxumast 107 phIHKa)*

B. SAM (octynHblii 00beM pBHIHKA)

I'. PAM (IloTreHnmanbHbIi 00beM PBIHKA)

I1K-4.3.1

34.

Metoa nocTpoeHHs MPOrHO30B HA OCHOBE AKCIEPTHHIX OLIEHOK — 3TO:
A. JlepeBo BO3MOXKHOCTEM

b. Bekrop pa3sutus

B. Meron Hendu *

I'. /lepeBo BEpOATHOCTEN

I1K-4.3.1

35.

K nstu peiHounsiM cusiam [lopTtepa oTHOCATCS: (HECKOIBKO BAPHAHTOB
OTBETOB)?

A. ®UHAHCOBBIE KPU3HCHI

b. ToBapbi-3amenuTenu *

B. IlocTaBmuku *

I'. banku

J. Iokynarenu *

E. HoBble KOHKYpEHTHI *

K. CymiectByromasi KOHKYpPEHLIUS B OTpaciu *

3. [IpaBuTenbCcTBO

IIK-4.Y.1

36.

['myOMHHOE UHTEPBBIO — 3TO PA3HOBUIHOCTS ...
A. ’3KcniepuMeHTa

b. uadopmaruBHOrO aHaMM3a

B. nuunoro uHTEpBHIO *

I'. HaGmoneHust

IIK-4.B.1

37.

Omnpoc HE MOXKET ObITH TPOBEAEH:
A. 1o tenedony;

b. mytém Habmonenus; *

B. unauBuayaneHo;

IIK-4.B.1




I'. mo moure;
38. Meton uccinenoBanus, Ipeanoaratolini MHOTOKPAaTHBIN OIIpoc IIK-4.B.1
MHTEpECYIOIIeH TPYIbI HOKyNaTesei iy HabIroieHue 3a pa3BUTHEM
cObITa B OINpeaeIEHHON TPYIIe MPEeINPUATHI TOPrOBIN Yepe3 paBHbIC
MIPOMEXYTKH BPEMEHH, Ha3bIBACTCA:
A. manens; *
b. runote3a;
B. ciyuaiinas BeiOOpKa;
I'. pokyc-rpynmna.
39. AHaIUTUYECKUH MPOLIECC, BKIIOYAIOIIUI onpeaeseHre IpoOIeMsbl, IIK-4.B.1
cOop, 00paboTKy 1 aHaIM3 MHHOPMAINH, a TAKXKE BHIPAOOTKY
PEKOMEHAALUH 110 PeIIeHUI0 MPOOIeMbl, HA3bIBACTCH ...
A. popMHpOBaHUE HCCIIE0BATEIBCKOM MTaHEIN
b. MapkeTHHroBBIE HCCIEIOBAHUS *
B. dbopmupoBanme runoress
I". BEIOOPOYHOE UCCIIeIOBAHKE
40. K xaxomy Tumy otHocuTcs 3T0T Bompoc: «KakoBo Baiie oTHomenue k IIK-4.B.1
CIIQJIKUM KYKYPY3HBIM XJIOMBSAM?»:
A. OTKpBITHIH BOIIpOC; *
b. Bompoc ¢ pukcupoBaHHBIMU aJIbTEPHATHBAMU;
B. cemanTnueckas nugdepeHnuanbHas mKkana;
I'. mkana Jlelikepra.

Ne ITK-1 WNHcTpykuus

1 K umciny mnpoGnem, paccmatpuBaembix 1pu | [IpounTaiite  Tekct, BbIOEpHUTE
MapKeTUHTOBOM  HUCCIICZIOBAaHMHM  pBIHKA, HE | IPaBWIbHBI OTBET M 3alMIIUTE
OTHOCHTCH: apryMeHTbI, 000CHOBBIBAIOLITHE
1) uccnenoBanue NOBEJCHNUS OTPEOUTENCH; BBIOOp OTBETa
2) wuccnenoBaHUE peakUMi IOKyNareled Ha
BBEJICHUE HOBOI'O TOBApA;

3) u3y4eHue AeSITeIbHOCTH KOHKYPEHTOB;
4) pacnpezesieHue pbIHOYHBIX JIOJIEH.

2 Bribepure npaBuIIbHBIE OTBETHI. [IpounTaiite  TekcT, BBIOEpPHUTE
K  mensM  MapKeTHHTOBOrO  HCCJIENOBAaHMA | IPAaBUJIbHBIC BAapUaHTHI OTBETa U
JESITeIbHOCTH MPEANPUATHS MOKHO OTHECTH: 3aIUIINTEe apryMEHTHI,
1) cozmanue uH(DOPMAITMOHHO-AaHATTUTUYECKON | 0OOCHOBBIBAIOIINE BBIOOp
0a3wr; OTBETOB);

2) co3aHue Ha/IeKHON MaTepruanbHOM 0a3sbl;

3) T[puUHATHE KOHKPETHBIX  MapKETHHIOBBIX
peleHui;

4)  yTBEpXJAEHHE  NEPCIEKTUBHBIX  IIJIAHOB
pa3BUTHS;

5) CHUXEHHME YPOBHS HEONPEAEICHHOCTH U
KOMMEPUYECKOI'0 PHUCKa;

6) CHIXKEHHE M3AEPIKEK 00paleHHUS.

3 Vkaxure, Kakue (aKTOppl  COOTBETCTBYIOT | [IpounTaiite TeKCT M yCTaHOBHTE
HIDKETIEPEUYHCIICHHBIM JIEMEHTaM MapKETUHTOBOU | cooTBeTcTBHE. K Kax10ii mo3umym,
CpElBl. JaHHOM B JIEBOM  CTOJIOIIE,
CootHecute JJIEMEHT, COOTBETCTBYIOIIUH | moabepuTe COOTBETCTBYIOIIYIO
KaTeropuu BHIOpAB BapUaHT U3 CIIMCKA MO3HIIMIO B IPABOM CTOJIOLIE)

YIIPABJICHYECKUN Bremnss
OTUET MHKpOCpeaa




YPOBEHb  Pa3BUTHL Bremnss
TEXHOJIOTUI MHKpOCpeaa
aKTUBHOCTb Makpocpena
IIOCTaBILIUKOB

IIPOMEKYTOUHOU

IIPOAYKIIMHU

SKOHOMUYECKAs BryTtpeHHsAs
CUTyalys B CTpaHe MHKpOcpena
3aKOH O  IIpaBax Makpocpena
noTpeOUTENS

MOJINTHKA Makpocpena
KOHKYPEHTOB

PaccraBpTe 1O mopsaky dramsl - mpouecca | I[IpouuraiiTe TEKCT M yCTaHOBUTE

TUTAHUPOBAHMSI MAPKETUHTOBOT'O UCCIICIOBAHUS:
1.Onpenenenue neneit u 3aaad UCCiaeAOBaHUS. 2.
Ot6op wucrounukoB wuHpOopMarmu. 3. COop
uHpOpMaLUH. 4. AHanu3 coOpaHHOU
uHpopmanuu. 5. [Ipenocrasienne nHGopmarum.
1)1,2,3,4,5;

MOCTIEeI0BATEIbHOCTD. 3aMUIINTE
Co0TBETCTBYIOLIYIO
MOCJIeI0BATEIbHOCTh OYyKB ClieBa
HaIpaBso);

2)2,1,3,5,4;

3)1,3,2,4,5;

4)3,1,2,4,5

MapkeTuHroBbIE HUCCIEN0BaHUs MOXHO | [Ipounraiite TEKCT W 3anmuIINATe
pa3lenuTh Ha pa3BEAOYHBIC, OIMUCATENIbHBIE U | Pa3BEPHYTHII 000CHOBaHHBIH
Kay3anbHble. Kaxaplii M3 JAaHHBIX BHUJOB HMMEET | OTBET

cBOoM 0coOeHHOcTH. Pacckakute moapoOHO Mpo

HUX:

I1K-3

Kakoe wu3 crnemyrommx mpenactasiaser coOoii | [IpounTaiite  TekcT, BbIOEpHUTE

Ka4eCTBEHHBIN
MapKETUHTOBBIX
1.AHKeTHpOBaHME
2.0OHnaltH-01poCHI
3.I'myOMHHBIE HHTEPBBIO
4.TenedoHHBIE ONPOCHI

cobopa  MaHHBIX B
HCCIIeOBaHUIX ?

METOA

NPaBUIBHBII OTBET M 3alMIIUTE
apryMeHTbI, 000CHOBBIBAIOIIHE
BBIOOp OTBETa

BriGepuTe npaBUIbHBIC OTBETHI.

K OCHOBHBIM MIPUHIIAIIAM IPOBEICHUS

MapKETUHTOBOTO HCCIIETOBAHUS MOKHO OTHECTH:
1. CucreMHOCTH

2. 3aHATHOCTH

3. KoMIuIekcHOCTb
4. PerynspHocTb
5. OOBEKTHUBHOCTH

6. CbHamaHCHUPOBAHHOCTH

[IpounTaiite  TekcT, BBIOEpPHUTE
NPaBUJIbHBIC BapUAHTBI OTBETA H
3aIUIITUTE apryMEHTBI,
000CHOBBIBAIOIIIIE BEIOOD
OTBETOB);

VYKaxuTe, Kakue METOAbl COOTBETCTBYIOT JUIS
coopa MHPOpPMALUU M3 HIDKENEPEUHUCICHHBIX
3JIEMEHTOB MOJIEBBIX UCCIEIOBAHUM.
CooTHecuTe  3JIEMEHT,  COOTBETCTBYIOLIUI
KaTeropuu BHIOpAB BapUaAHT U3 CIHCKA
CormpoBoxkieHHE KaueCTBEHHbIC
MOKYIIKU
DoKyC-rpynsl

KOJINYCCTBCHHBIC

IIpounraiite TEKCT U YCTAaHOBUTE
cootBeTcTBHE. K Ka)kI0M TTO3UINH,
JaHHOH B JIEBOM  CTOJOIIE,
noxdepure COOTBETCTBYIOIIYIO
MO3HIIMIO B IPABOM CTOJIOLIE)




IToxBapTHpHBIE KOMOWHUPOBaHHbIE
OIIPOCHI
Tenedponusie KaueCTBEHHbIE
OIIPOCHI
XO0yM-TECTBI KOJIMYECTBEHHbBIE
DKcnepTHOe KOMOWHUpPOBaHHbIE
UHTEPBbIO
4 PaccraBpTe 1O moOpsAAKy anroputM mnposeneHus | IIpouuraiiTe TEKCT U yCTaHOBUTE
KoHTeHT-aHanu3a: 1.JloctaHoBKa 3a1aun. MIOCJIE0BATEIBHOCTD. 3alIUIINTE
2. OmnpeneneHye CUCTEMBI KATETOPUH aHATIN3A. Co0TBETCTBYIOLIYIO
3. OnpeneneHye eqUHULIBI aHAIN3A. MOCJIeI0BATENbHOCTh OYyKB ClieBa
4. BplOOp KaueCTBEHHBIX U KOJMYECTBEHHBIX | HAIPABO);
XapaKTePUCTHK TEKCTa, KOTOpPbIE MHTEPECYIOT
UCCIIEIOBaHUE.
5. BeiOop ucTouHuKa 1151 00CIe10BaHMUS.
6. Paszpaborka Tabnuupl cOopa JaHHBIX Ha
KaKIYI0 KaTErOpUIO aHAIM3a.
7. Pa3paboTka WHCTPYKIMH KOAMPOBIIMKA, I7IE
ONHUCBHIBAIOTCS ~ TIpaBWwia cOopa JaHHBIX U
AITOPUTM JIEUCTBUM.
8. Coop undpopmanuu.
9. O6paboTka nHPOpPMALIUH.
10. ITogroroBka oryera.
1)1,2,3,4,5;6;7;8;9; 10
2)2,1,3,5,4;10;8;7,6;9
3)10;8;7;6;9;1,3,2,4,5;
4)3,2,10;8;7;,6;9;4,5; 1
5 B 3aBUCUMOCTHU OT TexHosoruu | IIpounraiite Tekcr W 3anuIIUTe
IIPOBEJICHUS BBIIEISIOT 1BE IpyIIbl | pa3BepHYTHII 000CHOBaHHBIH
MapKETUHTOBBIX HCCIICZIOBAaHUH KaOMHETHBIE U | OTBET
nosieBble. Kaxxplii U3 TaHHBIX BUJOB UMEET CBOU
ocobeHnHocTH. Pacckakure moapoOHO PO HUX:
Ne Cucrema oLieHUBaHUs I1K-1
1 IlonHOE coBHazeHWe ¢ BEpHBIM | 4.pacnpenerneHue PBIHOYHBIX noJen K
OTBETOM OLieHuBaeTcs 1 MapKETUHIOBOMY  HCCIIEIOBAaHUIO  pbIHKA  HE
0aJyIoM, HEBEPHBI OTBET WJIM €r0 | OTHOCUTCS
orcytctBue — () OayoB.
2 [TonHoe coBmazeHwe ¢ BepHBIM | 1) coszmanue  WHGOPMAIMOHHO-aHATUTHYECKOU
OTBETOM 0askl;
omeHuBaercs 1 OamiaoM, ecnu | 2) co3AaHHe HAACKHON MaTeprallbHOM 0a3bl;
JOMYIIeHbl OWIMOKM WIM OTBET | 3) TUPUHATHE  KOHKPETHBIX  MapKETHHIOBBIX
orcyTcTByeT — 0 pELICHUN;
0aJIoB. 4) _ yTBep)KJI€HME  NEPCHEKTHBHBIX _ IUIAHOB
pa3BUTHS;
S) CHWKEHUE ypOBHSA HEOIPEACICHHOCTH U
KOMMEPUYECKOI0 PUCKa;
6) CHIKEHHE U3AEPIKEK 00paIeHHUS.
I[lynkr 2 u 6 HE OTHOCATCS K OCHOBHBIM
IIPUHLIAIIAM IPOBECHUS MapKETUHTOBOT'O
UCCIIEI0OBaHUS
3 [TonHoe coBnageHue ¢ YIPABJICHYECKUHN OTUET- BHYTpEHHsIs1 MUKpOCpeaa




BeprIM OTBECTOM OILICHUBACTCS 1
0aJI0M, HEBEPHBII OTBET WU €r0
OTCYTCTBUE —

0 6amnoB

YPOBEHb pa3BUTHUS TEXHOJIOTHUM -Makpocpena
AKTUBHOCTD IIOCTaBLIUKOB IIPOMEKYTOUHOU
IIpoayKIMH -BHemnsas Mukpocpena
JKOHOMUYECKas CUTyalus B cTpaHe -Makpocpena
3aKOH O MpaBax norpedutens -Makpocpena
IIOJINTHKA KOHKYPEHTOB -BHelHsIs1 MUKpocpeaa

IlonHoe coBHaxeHHE C BEPHBIM
OTBETOM OlleHuBaeTcs 1 Oammom,
€CITM  JIOMYIIEHBl OIIMOKH WIIH
OTBeT OTCYTCTBYeT — () 6asIoB.

1,2,3,4,5;

[IpaBuibpHBI OTBET 3a 3aJaHue
ollcHHBacTCs B 3 Oaja,

€CJIM JIOMyIIEeHa OJTHA OIINOKa \
HETOYHOCTbH \ OTBET MPaBUILHBIN,
HO HE IOJIHBIHI - 1 6amn,

eciu JonymieHo 6onee 1 ommOku
\ OTBET HENPaBMJILHBIN \

OTBeT OTCYTCTBYeT — () 6asIoB.

pa3BeIOYHbIC - BH]I MapKETUHTOBOTO
UCCIIEIOBaHMS, TPOBOJMMOTO C IIeNbl0  cOopa
MpeIBApUTEILHOMN uH(pOpMaIInHy, KoTOpast
HeoOXoauMa Ui BBISIBJIGHHS  NIpoOIeM U
BBIABIKEHNS THIIOTES

OlHcaTeNbHBIE - IO CBOEMY XapakTepy OHHU
OKa3aTeIbHBIE. 9710 O3HAYaeT, 49TO B
OIHCATEILHOM HCCIIEN0BAHUN cobupaercs
KOJIMYECTBEHHO  ompenensemas  uHpopmarms,
KOTOpass MOXeT OBbITh  HCHOJb30BaHA IS
CTaTUCTUYECKUX BBIBOAOB O Bamreit 1ieneBoi
ayJIMTOPUU TIOCPEICTBOM aHANN3a JAHHBIX.
Kay3aJbHblE - MapPKETUHTOBBIC WCCIICIOBAHMSI,
MIPOBOMIMbBIE IS MIPOBEPKHU TUIIOTE3
OTHOCHUTENIFHO MPUYUHHO-CIIEJACTBEHHBIX CBS3CH U
otBeTta Ha Bompoc «llouemy?»

I1K-3

IlonHoe coBHaxeHHE C BEPHBIM
OTBETOM OLieHuBaeTcs 1
0ayIoM, HEBEPHBIN OTBET WIIH €T0
orcyTctBue — O OayoB.

4. T'myOuHHBIE MHTEPBBIO - KAUECTBEHHBIH METO.
aHainu3a, B  pAaMKax  KOTOpPOIO  MCCIEIYIOT
NOTPeOHOCTH, OKUAAHUS, CIOXKHOCTH U ONACEHHUs
I0JIb30BAaTENCH pOAyKTa 1SN0 LEJIEBOM
ayauropuu. ['yOMHHOE MHTEPBBIO MOAPA3yMEBAET
JTUYHYIO Oeceny.

IlonHOE coBHazeHue ¢ BEpHBIM | 1. CucreMHOCTD

OTBETOM 2. 3aHATHOCTh

olncHuBaeTcs 1 Oamaom, eciu | 3. KoMIIekcHOCTh

JIOTYIIEHbl OIMUOKU WM OTBET | 4. PerynspHocTb

orcyrctByer — 0 5. OOBEKTHUBHOCTD

0aJIoB. 6. CO6aslaHCpOBaHHOCTD
I[lyukr 2 w 6 He OTHOCATCS K LEJIAM
MapKETHHIOBOT'O UCCIIEAOBaHUS

[TonHoe coBmaneHue ¢ KauectBennsie - @okyc-rpynmbl, IKCIEPTHOE

BEpHBIM OTBETOM OLIEHUBAETCs | | HHTEPBBIO

0armioM, HeBepHBIN OTBET WiH ero | KomnuectBeHnsie - [lokBapTHpHBIE  OMPOCHI,

OTCYTCTBUE —
0 0aoB

Tenedonusie onpocsl
KomOunupoBanubsie - CONpoOBOXKAEHUE IMOKYIIKH,
XOyM-TECTBI

IlonHoe coBHaxeHHE C BEPHBIM
OTBETOM oOlleHuBaeTcs 1 Oammom,
€CJIN JOIYILEHbI

OLIMOKU WM OTBET OTCYTCTBYET —
0 6amoB.

1)1,2,3,4,5;6;7;8;9; 10




IIpaBUiBHBI OTBET 3a 3aJaHue
olicHMBacTCI B 3 Oamna, eciu
JIOTTYIIIeHA OJTHA OIIHOKa \

KabunerHsle MccienoBaHus HampaBlieHbl Ha cOOp
U aHaJM3 BTOPUYHBIX JAHHBIX, T.€ CYLIECTBYIOIIAs
uHpOpMalIMK, TOJYYEHHONH paHee M3 BHYTPEHHHX

HETOYHOCTDH \ OTBET MPABUIBHBINA, | ©  BHEIIHUX  HMCTOYHHUKOB  (XapakTepu3yercs
HO HE TONHBIA - 1 0ami, eciu | BpeMEHHBIM JIarOM WJIH 3ama3/bIBaHUEM ).

JOITYLIEHO [ToneBble uccaenOBaHUS HaNpaBieHbl Ha cOOp U

O6omee 1 ommOku \ OTBET | aHAJIM3 MEPBUYHBIX HAaHHBIX, T.e. WHpOpPMalLUH,

HEIPaBUJIbHBII \ OTBET | IOJIy4eHHOM  HENOCPEACTBEHHO B IIpoliecce

orcyTcTByeT — () 6anos. WCCIIEIOBAHUN  JUISl  PELIEHUs  IOCTABJIEHHOMU
3aJ1a4H.

[lepeyeHb TeM KOHTPOJIBHBIX pabOT MO AMCHUIUIMHE OOYYaIOMIMXCSl 3a04HOM (OPMBI
oOydeHus1, IpeCTaBICeHbI B Ta0wmie 19.

Tabnuma 19 — Ilepederh KOHTPOIBHBIX padOT

Ne n/mt IlepeyeHb KOHTPOJIBHBIX PadOT

He npenycmorpeno

10.4. Metonuueckue  MaTepuainbl,  ONPEACNSAIOIIME  NPOLEAYphl  OLEHUBAHUSA
MH/IMKATOPOB, XapaKTEPU3YIOMIMX ATambl (OPMUPOBAHUS KOMIIETCHIIMH, COJepXkKarcsi B
JIOKaJbHBIX HOpMaTuBHBIX akTax ['YAII, pernameHTUpYIOIIMX TMOPSAOK U MPOUEAYPY

MIPOBEICHUS TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOUHOM aTTeCTallMi 00yYaromuXcs
I'VAIL

11. MeTOZ[I/I‘-IGCKI/IC YKa3aHus OJid 06yqa}oumxc;1 110 OCBOCHHIO JUCITUITIINHBI
HCHLIO JUCHUITIITNHBI ((MapKeTI/IHFOBI:Ie HCCIICAOBaHUA U CHTyaLIHOHHBIﬁ aHaJInu3»

SIBIIICTCS MOJIy4eHUE U (POPMHUpPOBAHUE Y CTYICHTOB MPO(ECCUOHATHLHON MOATOTOBKH B 00JacTH
MPAKTUYECKUX HABBHIKOB [0 aHAIM3Y BHYTPCHHEW M BHEIIHEW Cpeabl MpeanpusTws, coopy u
o0paboTke nH(pOpMALHH, CTPYKTYPUPOBAHHUIO 3a7a4 B OOJACTH COIMAIBLHOM M KOMMEPYECKOH

ACATCIIBHOCTH W OIIPCACIICHHUIO CTpaTeFI/Iﬁ JOCTHIXCHUA MOCTaBJICHHOMN oeian, a TakxKe

NpCACTABJICHUIO IIOJYYCHHBIX PC3YJIbTATOB. B oOmactu BocmuTaHug JIUYHOCTH OCIbIO

MOJATOTOBKHM 10 JAaHHOW IHCLUUIUIMHE SBISETCS (OPMHUPOBAHHUE COLMAIBHO-THYHOCTHBIX H
OOIIEKYIbTYPHBIX KOMIETCHIUI Y CTYIEHTOB, IPU 3TOM Yy HUX (POPMHUPYIOTCS TaKHE KayecTBa
KaK OpraHU30BAHHOCTb, OTBETCTBEHHOCTb, L1EJI€Y CTPEMIICHHOCTb.

11.1. Meronuueckue yka3zaHus I OOy4YalOMIMXCS 1O OCBOCHHUIO JICKIIHOHHOTO
MaTtepuana

OcCHOBHOE Ha3Hau€HUE JIEKIIMOHHOIO MaTepuajna — JIOTMYECKH CTPOMHOE, CHCTEMHOE,
riyOoOKoe W SICHOE H3JIOKEeHHe ydeOHOro marepuana. HasHaueHHe COBpEMEHHOH JIEKIMU B
paMKax IUCIMIUIMHBI HE B TOM, YTOOBI MOJYYUTh BCIO MH(POPMALMIO MO TEME, 2 B OCBOCHHUH
(GyHIAMEHTAIBHBIX TPOOJeM TUCHMIUIMHBI, METOJOB HAy4HOrO TIIO3HAHMS, HOBEHIINX
JOCTIDKEHUHM Hay4HOH MbIciau. B yueOHOM mporiecce JEKIUs BBIMOIHAET METOJ0JI0THYECKYIO,
OpPraHU3aIMOHHYI0 U MHPOPMALMOHHYIO (YHKUIMHU. JISKIUs pacKpbIBaeT MOHATUHHBIN ammapar
KOHKPETHOW o0yacTH 3HaHus, €€ mpoOjeMbl, JaeT IeNbHOE MPEACTaBICHUE O AUCIUILIUHE,
MIOKAa3bIBAET B3aUMOCBS3b C APYTUMHU AUCLUIIIIMHAMM.

[Inanupyemble pe3yabTaThl IPH OCBOSHUH 00YYaIOUIMMUCS JIGKIIMOHHOTO MaTepuaa;
- BO3MOKHOCTb IMPOBEICHUSI MOHUTOPUHTa HH(OPMAITUH 10 3aJaHHOH MPOOIEMaTHKH;
- TOJy4YeHHE TIOHMMaHMA OCHOBHBIX KaTeropuié Kypca B O00JaCTM MapKETHHIOBBIX
HCCIICIOBAaHUM;
- U3y4eHHE M OLIEHKA PHIHOYHBIX MEXAaHU3MOB, IMOTPEOUTENHCKOTO MOBEIEHHS, KOHKYPEHTHON
CpEbl U APYTUX BaXKHBIX AIEMEHTOB 3KOHOMUYECKON JESITENbHOCTH IIPEAIPUATHI;




- TPOBEJCHHE MAPKETUHIOBBIX MCCIEIOBAHUA C TPUMEHEHUEM pa3JIMYHBIX METOJIOB
KOJIMYECTBEHHOTO U KaY€CTBEHHOI'0 aHAJIN34;
- 00paboTKa MOJYYEHHBIX PE3yJIbTaTOB.

CrpykTypa TpenocTaBi€HUs JIEKIIMOHHOIO MaTepuaia MOXET COMPOBOXKAATHCS
JEMOHCTpALIMEeN CIIaiiIoB U HCIOJIB30BAHMEM PA3JaTOYHOIO Marepuajga Ipu MPOBEICHUU
KOPOTKHX JUCKYCCHI 00 0COOCHHOCTSIX TPUMEHEHUS OT/ICIHHBIX TEMATHK IO TUCIIUTUIHHE.

Bo Bpemsi mepBoil aTTecTanmuu (cepeauHa cCeMecTpa) U BTOPOWM arrecTaluuu (KOHeI
ceMecTpa) MpernojiaBaresieM MPOBOJUTCS MPOBEPKA KOHCIEKTOB JIEKIMA B IENSIX KOHTPOJS
MOHUMaHUsA TEKCTa JIEKIMHA M HABBIKOB KOHCIIEKTUPOBAHHUS, A TAKXKE B LEJSIX PEUTHHIOBOU
OLICHKHU CTYJCHTOB (KaK OJHOU U3 €€ COCTaBIISIOIINX ).

11.2. Meronuueckue yKa3aHus sl 00y4aromuXxcs 10 y4acTUIO B CEMUHApax

OCHOBHOH TIeNTBIO TSI 00YYArOMIETOCs SIBJISIETCS CUCTeMaTH3aIus U 00001IeHne 3HAaHUI
Mo wW3y4yaeMol Teme, pasfeny, (GOpMUPOBaHHWE YMEHHUS paboTaTh C JOMOJHUTEIHHBIMU
HUCTOYHUKAMU HWH(OPMAIUH, COMOCTABIATh M CPAaBHUBATH TOYKH 3pPEHUS, KOHCIEKTUPOBATH
MPOYUTAHHOE, BBHICKA3bIBaTh CBOIO TOYKY 3pe€HUs U T.. B COOTBETCTBUM C Beaylieu
TUIaKTHYECKON IIENIbI0 COJep)KAaHUEM CEMHHAPCKUX 3aHSATUH SIBISIOTCS Yy3J0BBIE, Hamboliee
TPYIOHBIC JUISI TIOHUMAHUS M YCBOEHHUS TEMbI, Pa3lenbl TUCHUIUIMHBL. Crenudukoil IaHHOM
(OpMBI 3aHATUH SBIISIETCS COBMECTHAs paboTa mpernoaaBaress U 00y4aroIerocs HaJl peleHueM
MOCTAaBIIEHHOW MPOOJIEeMBI, a TOWCK BEPHOTO OTBETAa CTPOWTCS HAa OCHOBE YepeIOBaHUS
WHIUBUYaTbHON U KOJJIEKTUBHOU JE€ATEIBHOCTH.

[Tpu mOATrOTOBKE K CEMHHAPCKOMY 3aHSTHIO 110 TeME JIEKIIUU HEOOXOIMMO 03HAKOMUTHCS
C TIAHOM €r0 MPOBEJICHUS, C TUTEPATYPOH U HAYUYHBIMH ITyOTUKAIIMSIMHU IO TEME CEMHHAPA.

11.3. Meronuueckue yka3zaHHUs A OOyYalOMIMXCS MO TMPOXOXKICHHIO MPAaKTUYECKUX
3aHATHI

[TpakTHdeckoe 3aHSATHE SIBISETCS OAHOW M3 OCHOBHBIX (DOpPM OpraHM3aluu y4eOHOTrO
polecca, 3aKIIF0YaronIascs B BHIITOJIHEHUU 00yJaIOIIUMUCS MO PyKOBOJICTBOM PETIOAaBATENs
KOMIUIEKCa YYeOHBIX 3aJaHUil C IEJIbI0 YCBOGHHUS HAYYHO-TEOPETHYECKHX OCHOB Yy4ueOHOM
JTUCIUILTAHBL, TPUOOPETEHUS YMEHUH 1 HABBIKOB, OIBITA TBOPUECKOH EATEeIHHOCTH.

[{enpro MPAKTUYECKOTO 3aHITHS IS 00YYaOIIErocs SBISETCS MPUBUTHE 00YJAOIIUMCS
YMEHHH U HaBBIKOB MTPAKTUYECKON IESITENBHOCTH 10 U3Yy4aeMOU TUCUUILINHE.

[Tnaaupyemblie pe3yabTaThl MPU OCBOSHUHU 00YUYAIOIUMCS IPAKTUYECKUX 3aHATHI:

— 3aKperuvieHue, yriayOJleHHWe, pacllupeHre W JeTalu3alis 3HAHUW TMPU PEIICHUU
KOHKPETHBIX 33]1a4;

— pa3BUTHE TIO3HABATENBHBIX CIIOCOOHOCTEH, CaMOCTOSTENLHOCTH  MBIIUICHUS,
TBOPUYECKON aKTUBHOCTH;

— OBIAJCHHE HOBBIMH METOJAAMH M METOAMKAMHU HW3YYCHHUS KOHKPETHOW Y4eOHOI
JTHACIUTLINHEI;

— BBIPpA0OTKAa CIOCOOHOCTH JIOTUYECKOTO OCMBICICHHUS TIOMYYEHHBIX 3HAHUW JUIS
BBITTIOJTHEHUS 3aJIaHMI;

— ofecrieueHre palMOHAILHOTO COYETaHUsI KOJJICKTUBHOW M WHAMBHIYyAIbHOU (Gopm
o0ydeHusl.

TpeboBaHus K IPOBEAEHNIO IPAKTUYECKUX 3aHATHI

[TpakTHdeckue 3aHITHS BBITIOMHSAIOTCS B (hOpMaTe TPyNIoBOi TUCKYCCUU.

dopmar TpYNIOBON AUCKYCCHU TO3BOJIIET CO3JaTh COBMECTHOE OOCYKIEHHE KaKOIro-
mub0 CIIOPHOTO BOMPOCAa Ha 3a/laHHYI0 TEMAaTUKYy, MO3BOJISIONICEe MPOSCHUTH (BO3MOXKHO,
W3MEHUTH) MHEHUS, TO3ULIUHA U YCTAHOBKH YYAaCTHUKOB I'PYIIIHI B MPOIIECCE HEMOCPEICTBEHHOTO
0O1IIeHUS.




11.4. MeTtonuyeckue yka3zaHUs JJisi 00YJarOIIUXCS TI0 BBITIOJHEHUIO KYyPCOBOTO TIPOEKTa/
KYPCOBOU paboTHI (eciu npedycMompeHo yueOHbiM NIAHOM NO OAHHOU OUCYUNIUHE)

KypcoBoii mpoekT/ paboTa IpoBOIUTCA € LENbI0 (POPMHUPOBAHUS y 00YHAIOIIUXCS OMBITA
KOMIIIEKCHOTO PEUICHUs] KOHKPETHBIX 3a]1a4 MPO(pEeCCUOHATBLHOMN 1eATEIbHOCTH.

KypcoBoii mpoekt/ paboTa mo3BoseT 00yJaromemMycs:

Tpe6oBanus kK 0OPMIICHUIO MOSCHUTEILHOM 3aIMCKU KyPCOBOTO MPOEKTa/ pabOThI

CrpyKTypa MOsICHUTENbHOM 3aIMCKU KYPCOBOTO NMPOEKTa/ pabOThI

Bsenenue. Bo BBeneHHME pacKphIBaeTCS AKTYyaJbHOCTb TEMBI, LENU U 3aJa4d KypCOBOM
paboThl, OOBEKT M MPEIMET, MPOMUCHIBACTE METOI0JIOTHIO HCCIEIOBAHNUS, CTPYKTYPY KYPCOBOM
paboThI.

B mepBoM paznene KypcoBoil pabOThl BBl aHAIM3UPYETCS TPU KOMIIAHHM, KOTOpBIE
paboTaroT B BBIOpaHHOM cerMeHTe. BhIOpaHHBIN CETMEHT 3BYYUT B Ha3BaHUU KypCOBOIl pabOTHI.

Hanpumep, Bbl BbiOupaere Temy «MapKeTHHTOBBIE HCCIEIOBAaHHUA PBHIHKA PEKJIAMbl
¢utHec yciayr». Bel BeiOMpaere Tpu ¢uTHeC KiyOa, KOTOpble pabOTalOT Ha pBIHKE Topoja
Cankr-IlerepOypra.

OnwuceiBaeTe BBIOpaHHBIC KOMIIAHMM, MHCCHUIO, Lend, 3anayd. OLeHuBaeTe C TOYKU
3peHHs KOMIUIeKca MapkeTuHra. [IpoBoiuTe KOHKYpEHTHBIN aHalu3 Ui BhISIBIEHUE Haubojee
BBIFOJTHOTO (UTHEC-KIy0a, a TakkKe aHAIU3UpyeTe €ro peKIaMHyl0 JesTeIbHOCTh OT
(UpMEHHOTO CTWIIA A0 NMPOBEACHUS MacIITaOHBIX pEeKJIaMHBIX KamnaHuid. [IpoBoauTe OIEHKY
NPEJCTaBICHHOCTH KOMITAHUH B COIIMAJIbHBIX CETAX.

[TpoBoUTE KOHKYPEHTHBIH aHAJIW3 1O METOJaM TNPSAMOro MPOJABMKEHUS (mpsMas U
HenpsiMasi pekjiama).

dopmMupyeTe BHIBOJBI IO TPOBEICHHBIM HCCIIEIOBAHUSM.

Jannplii pa3gen ¢opMmupyercs IyTEeM OLEHKM BTOPHUYHOW WHGOpMAaIuU, KOTOpas
npeacTaBieHa B ceTu HTepHerT.

Bo BTOpoM pa3zgene KypcoBoil pabOThl BbI MPOBOAWTE OHJIANWH AaHKETHPOBAHUE C
MIOMOIIBIO OECIUIaTHOTO cepBUca (MIPEe3eHTAIs BRITPYKeHa B Marepuanax JIMYHOTO KaOuHeTa).

Llesnb JAHHOTO WCCIEOBAHUS BBISBUTH JIYULIYIO pPEKJIaMy B BBHIODAHHOM CEIMEHTE I10
TeMe Ballleil KypcoBOW pabOTHI.

Hanpumep, Tema «MapKeTHHIOBBIE UCCIIEAOBAaHUS PhIHKA pekiaMbl puTHec yciayr». Boi
BbIOMpaeTe HECKOJIBKO BHUIOB DPEKIAMHBIX KOMMYyHHKauid. dopmMupyere aHKeTy, MPOBOIUTE
OIPOC ¥ MOJTrOTABIMBACTE OTUYET U MOAKPEIUISIETE BaIllK MOJTY4YEeHHBIE PE3yJIbTaThl BBIBOIAMHU.

Bbi0op pekiaaMHBIX KOMMYHHMKAalMH B KypcoBOH paboTe BBl JODKHBI OOOCHOBAThH
(konmunuectBO 3-5).

3akmoyeHue. B 3akmiodeHnn KypcoBoii paboTsl BBl (hOpMUpPYETE BBIBOJBI IPOBEICHHON
paboThI.

COucoK HCMOJIb30BAHHBIX HUCTOYHMKOB. Kak MuHMMyM 20 HCTOYHUKOB, BKIIIOYAst
HHTepHeT-pecypchl ¢ MOAPOOHBIM ONMCAHUEM U AATOH 0OpaleHHs.

Kuuru: Haumbonee coBpeMeHHbIe (HE cTapee S5 JeT OT MOMEHTa MPOBEACHUS
HCCIICIOBAHUS ).

Hcrounnku nocaeauux 10-20 net uzmanus — e 6onee 20% ot oOIIero 4ucia B CIUCKE
muTepaTyphl. EClii KOHKpETHOE HCCleOBaHWE MMEET COBPEMEHHYIO MCTOPHIO, TO HEpa3yMHO
3a/IeiCTBOBATH OoJiee CTapyro HHPOPMAITHIO.

TpeboBanus K 0hOPMIIEHHIO MOSICHUTENLHON 3aIMCKH KYPCOBOI'O IPOEKTa/ pabOTHI
KypcoBast paboTa uMeeT Cleyromnyto CTpyKTypy:

—  THUTYJIbHBIN JUCT; (€CTh Ha caiite https://guap.ru/standart/doc)

—  COJIepIKAHHE;

— BBCJCHUE;

~  TpH pasfena;

—  3aKJIIOYCHHE;



https://guap.ru/standart/doc

—  CIIMCOK WCHOJB30BAHHBIX UCTOYHHKOB (00S3aTENHHO C UCIOIB30BAHUEM JIIEKTPOHHBIX
pecypcoB).
PABOTA JOJDKHA BbITh OD®OPMIJIEHA 1o I'OCT-crangapram:
https://guap.ru/standart/doc
O0beM KypcoBOit pabOTHI IOJKEH cOocTaBlATh He MeHee 30-50 cTpaHuI] MAIIMHOTUCHOTO
TekcTa yepes 1,5 unrepsana 14 mpudrom.

11.5. Meronuueckue yka3aHus AJs1 0OYyYaOLIUXCS 10 MPOXO0XKIACHUIO CAaMOCTOSITEIbHOM
paboThI

B Xoz1e BBINOJIHEHUSI CaMOCTOATENbHOM PabOThl, 0OYYaIOUINIiCS BBITOTHAET paboOTy IO
3aJJaHUI0 M TIPU METOJMYECKOM PYKOBOJCTBE INpPENOAaBaTelis, HO 0e3 ero HemocpeCTBEHHOTO
y4YacTHS.

Jns oOyuarommxcst mo 3aoyHoi (opme OOy4deHHs, caMOCTOSTeNbHas paboTa MOXKET
BKJIFOYATh B C€0SI KOHTPOJIBHYIO paboTy.

B mporecce BBIMONHEHHUST CaMOCTOSTENFHOW paboThl, y oOydaromerocst (GopMupyercs
1esecoobpa3Hoe MIaHUPOBaHUE pabovero BpeMeHH, KOTOPOE MO3BOJISIET UM Pa3BUBATh YMEHHS
Y HaBBIKM B YCBOCHMM M CHUCTEMAaTH3alUH NpUOOpETaeMbIX 3HAHWH, 00ECHeUMBACT BBICOKHIMA
YPOBEHb YCIEBAEMOCTH B TNiepuoJ OOyuYeHHs, IOMOTraeT IIOJIyYUTh HABBIKH TOBBIIICHHS
poeCCHOHATBHOTO YPOBHSI.

MertoanyeckuMu ~ MaTepuallaMHd,  HaMpaBISIONIMMU  CaMOCTOSTENIbHYIO  paboTy
00y4aromuXCs SIBISTFOTCS:

—  y4eOHO-METOIUYECKUN MaTepHal 1o TUCIUILIHHE;

— METOJMYECKUE YKa3aHHUsS MO BBINOJHEHHIO KOHTPOJIBHBIX paboT (i 00ydaromuxcs
10 32049HOM (hopme 0OydeHHUS).

[Ipenycmotpensl  crnenyrome  GoOpMbBl  caMOCTOSTENbHON — pabotrel:  M3yuenue
Teoperudeckoro martepuana gucuumiuHbel (TO); TloaroToBka K MPOMEXYTOYHOH aTTECTAIMH
(ITA). Ykazanus i TKY u [TA cMoTpu B cienyroiieM MmyHKTe.

O06BéM 1 cpoku ocBoenusi TO ompenensioTcs: mpenojaBaTeiaeM, UCXOAs U3 CKOPOCTH
YCBOGHHSI CTYICHTOM JIEKIIMOHHOTO MaTepuasna. B kadectBe /I3 uCHONB3yloTCS: YTEHHE H
KOHCIIEKTUPOBAaHUE JIOMOJHUTEIBHONH JUTEepaTypbl (BbIOOp JIUTEpaTypbl OCYILIECTBISET
IpernojiaBaTeNlb MCXOAs W3 TIOHUMAaHMUSA JIMYHOTO IIpOrpecca KOHKPETHOIO CTY/EHTA);
O3HAKOMJIGHHE  C  ayJAMOBH3YyaJbHBIMH  MaTepualaMd,  MPE3eHTHPYIOUWMMH  (WIK
penpe3eHTUPYIOUIMMHU) TEKYIIYIO TEMY Y4eOHOTo Kypca.

11.6. Meronuueckue YyKa3aHus s OOYYaIOUIMXCS MO TPOXOXKIECHUIO TEKYILEro
KOHTpOJIS yCIIEBAEMOCTH.

Texkymuil KOHTPOJIb YCIEBAEMOCTH IIPEAYCMAaTpUBACT KOHTPOJb KauyecTBAa 3HAHUM
o0yyYaromuxcs, OCYIIECTBISEMOrO B TEYEHHUE CEMECTpa C IIeNIbI0 OLECHUBAHUS XO/la OCBOCHUS
JUCLUIUINHBL.

KoHTpoip Tekymiell ycneBaeMOCTH OCYIIECTBISETCS IPENOJaBaTEIEM IOCPEICTBOM
OLICHMBAHMUA OCHOBHBIX KOMIIOHEHTOB Y4YeOHOro Tmpolecca: MOTHBAIlMM CTYAEHTa, €ro
AKTUBHOCTH IIPU PELICHUM NPAKTUUECKUX 3a]1a4, CBOEBPEMEHHOE IPOXOKIECHUE KOHTPOJIbHBIX
MEpOIPHUATHM, CTEINEHb YCBOCHHS UM TEOPETHYECKUX 3HAHUU CaMOCTOSTEIbHO, YPOBEHb
OBJIA/ICHUS IPAKTUYECKUMU YMEHUSMHU U HaBBIKAMU BO BCEX BHJIAX YUEOHOH JESITEIBHOCTH, €ro
CIOCOOHOCTH K CaMOCTOSITEIbHOM HCCIIeI0BATENIbCKOM pabdoTe.

11.7. Meronuueckue ykazaHus JUis 0Oy4arolIUXcs MO MPOXOXKACHUIO MPOMEKYTOUHOH
aTTeCTalUu.

[TpomexxyTounass  arrectanusi  OOydyalOIIMXCsl  IpPEAyCMaTpuUBaeT  OLICHHBAHHE
MIPOMEKYTOYHBIX U OKOHYATEJIBHBIX PE3yJbTAaTOB 00ydeHus no aucuuruinHe. OHa BKIIOYAET B
ceost:


https://guap.ru/standart/doc

— D9K3aMeH — ¢opMma OIECHKH 3HaHMH, MOJYYEHHbIX OOydalomMMcs B Ipolecce
M3y4YeHUs] BCeH MUCLUIUIMHBI WM €€ YaCTH, HABBIKOB CaMOCTOSITEIbHON pabOThl, CIIOCOOHOCTH
INPUMEHSTh MX JUIsl PEUICHMs] NPAaKTHMYECKHUX 3ajady. DK3aMEH, KaK IpPaBWJIO, MPOBOJIUTCS B
IIEPUOJ HK3aMEHALIMOHHOM CECCUM M 3aBEpIIACTCS ATTECTALMOHHOM OLICHKOM «OTJIIMYHO,
«XOPOLIO», «YAOBIETBOPUTEIBLHOY, «HEYIOBIECTBOPUTEIILHOY.

Kputepun onleHKM 3K3aMEHAIMOHHBIX OTBETOB:

— OLIEHKa «OTJIMYHO» BBICTABIISIETCS CTYJEHTY, €CIM OH TNIyOOKO M HPOYHO YCBOMII
IIPOrpaMMHBIN MaTepUall, UCUEPIIBIBAIOLLE, IIOCIE0BATEIBHO, YETKO U JIOTUYECKU CTPOUHO €ro
U3JIaraeT, yMeeT TECHO YBSA3BIBATh TEOPHIO C MPAKTUKOM, CBOOOJIHO CIPaBISETCA C 3aJadyaMH,
BOIIPOCAaMU U APYTMMHU BUaMU IPUMEHEHMSI 3HAHUH, IPUUYEM HE 3aTPYIHAETCS C OTBETAMM MpU
BUJOM3MEHCHUH 3a/JlaHUl, HCIOJIB3YeT B OTBETE MaTepwal JOIMOJHUTEIBHON yueOHOU
JUTEpaTyphl, MNPABMIBHO OOOCHOBBIBAET MPHHATOE pELICHHWE, BIAJAEET Pa3HOCTOPOHHUMH
HaBbIKaMU Y IPUEMaMU BBIIIOJIHEHUS TPAKTUYECKUX 3a/a4;

— OLEHKAa «XOpOILIO» BBICTABIACTCA CTYACHTY, €CIM OH TBEpPAO 3HACT MaTepuall,
IPaMOTHO U [0 CYILECTBY M3J1araeT €ro, He JAO0IMYCKAeT CYLIECTBEHHbIX HETOUHOCTEN B OTBETE HA
IIOCTaBJICHHBIE BOIIPOCHI, NPABUIBHO INPUMEHSET TECOPETUYECKHUE ITOJIOKEHUS IPU PELICHUH
MPAaKTUYECKUX BOIPOCOB M 3a/ay, BJaJeeT HEOOXOAWMBIMH HaBBIKAMH M TpPUEMaMH HUX
BBITIIOJIHEHUS;

— OLEHKAa «yA0BJETBOPUTEJIBHO» BBICTABIISETCS CTYIAEHTY, €CIIM OH HMMEET 3HAaHMS
OCHOBHOI'O Marepuanga, HO HE YCBOWJI €ro JeTajci, IOIyCKacT HETOYHOCTH, HapyLICHUs
JIOTUYECKOU IIOCJIEOBATEIbHOCT B HU3JIOKEHUU IPOrPaMMHOIO MaTepuasna, HUCIBIThIBACT
3aTpyAHEHUS MPH BBHITIOJHEHUH MPAKTHUECKUX padoT;

— OLEHKAa «HEYAOBJIETBOPHTENbHO» BBICTABIACTCS CTYNEHTY, KOTOPBIM HE 3HAET
3HAUUTENBHOM YacTH MPOrpaMMHOIO MarepHaja, JOIyCKaeT CYIIECTBEHHBIE OIIUOKH,
HEYBEPEHHO, C OOJIBIIIMMU 3aTPyIHEHUSIMH U OIIMOKAMH BBIIOJIHSET MPAKTUYECKUE PAOOTHI.

CucreMa OLIEHOK MpU MPOBEAECHUU NPOMEXKYTOUYHOW aTTECTALlMU OCYILIECTBISIETCS B
COOTBETCTBUM C TpeboBaHusMu [lonokeHnit «O TeKymeM KOHTpOJIE YCIEBAa€MOCTH U
POMEXYTOUHOM aTTecTanuu CcTyAeHToB ['YAIIL, oOywaromuxcs 1o HporpaMMaM BBICHIETO
obpazoBanusi» M «O MOIYIBHO-PEUTHMHIOBOM CHUCTEME OLIGHKHM KadecTBa Y4eOHOW paboThI
ctynentoB B 'Y AIDy.
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