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AHHOTaL M

OuncumnnunHa «CrtaHgapTmusaumns, cepTudukaums n KOHTPOSNb KayecTBa YCiyr»
BXOAMT B 0bOpa3oBaTeNbHyld MporpaMMy BbiCWEro o06pa3oBaHMsa — MNporpamMmy
bakanaBpwvaTa No HampaeneHuto noarotosku/cneumansHocTn 43.03.03 «OCTUHUYHOE
neno»  HanpasneHHocTu/cneumanusaumn  «OpraHmMdaumst  FOCTUHWUYHBIX — YCIyr.
LvcumnnnunHa peanunsyetca kadpenpom «N25».

OucumnnunHa  HaueneHa Ha QOPMUMPOBAHME Yy BbIMYCKHWKA  CrnenytoLwmx
KOMMETEeHLNI:

YK-2 «CnocobeH onpenensTb KPyr 3af4ay B paMkax MOCTAaBMAEHHOW Lenu u
BbIOVpaTh ONTMMarbHbIe CNOCObbI MX PELUeHNUs, UCXOOA M3 AEeNCTBYIOUMX MPAaBOBbIX
HOPM, UMEIOLLMXCS PECYPCOB U OrPaHUYEHUI»

OlNK-3 «CnocobeH obecneunBaTh TpebyeMoe KayeCTBO MPOLECCOB OKa3aHWs
ycnyr B 3bpaHHoW chepe NpodeccMoHanbHOM OeSTENbHOCTUY

OMNK-8  «CnocobeH  moHMMaTb  APUHUMMBI  PaboTbl  COBPEMEHHbIX
MHOOPMALMOHHBIX  TEXHONOMMM U WUCMOMb30BaTb WX  ANA  pelleHns  3afad
NpodeccnoHanbHoOM AesTeNbHOCTUY

[MK-6 «CnocobeH obecneuntb GOPMMPOBaHME WU BHEOPEHWE KOPMOPATMBHbIX
CTaHOapPTOB M pPernaMeHTOB MPOLLECCOB OOCMYyXMBaHMA, COOTBETCTBMA OTPAC/EBbIM
CTaHLapTaM cepBuca»

CofepxaHve OUCUMNIMHBI OXBATbIBAET KPYI BOMPOCOB, CBA3AHHbLIX C U3YYEHUNEM
CTPYKTYPbl W COLEPXAHWUSA TEXHWUYECKOrO PeryMpoBaHuMs, B TOM uucne ee
COCTaBAALWMX CTaHOAPTU3aLNN, cepTUdUKaLMM 1 KOHTPOSA KauyecTBa U NMPUMEHEHNE
3TUX COCTaBAAOWMX K OOBEeKTaM OKazaHua YCayr B padnyHbix  0bnacTsax
LeATENbHOCTU.

[penofaBaHve  OUCUMNAMHBI  NpedycMaTpuBaeT  cnegywoume  GopMbl
opraHu3aunm yuebHoro npoLiecca: Nekumm, NpakTMYeckme 3aHATUs, CaMoCTOATEbHAS
paboTa obyyatoLerocs.

[lporpaMMon  AUCUMNMHBI NPenycMOTPeHbl  cnefyloline BUAbl KOHTPOSS:
TeKYLLMI KOHTPOMb YCNEeBAaEMOCTM, MPOMEXYTOUHas aTTecTalms B popMe ak3ameHa (4
cemecTp).

Obuwas TPyAOEMKOCTb OCBOEHMSA OUCLMMANHBI COCTABNAET 4 3a4ETHbIX eAVHNLbI,
144 yaca.

SA3bIK 0ByYEeHNSt MO ANCUMMNINHE KPYCCKUIY.



1. TlepeyeHb NnaHMpPyeMbIX Pe3yibTaToB 0byYeHWs MO AUCLMMINHE

1.1. Uenu npenogaBaHns OUCUUMINHDI:

- COOPMMPOBATbL Y CTYAEHTOB CUCTEMY KOMMETEHLMM, HEOOXOOAUMBIX ONS U3yUYeHUs
rOCy[apCTBEHHOrO PEerynMpoBaHua CtaHgapTusauuu, ceptudukaumm 1 KOHTPONS
KayecTBa yC/yr B COLManbHO-3KOHOMWYECKOW CUCTeMe; ChOpPMMPOBaTh Y CTYOEHTOB
HaBblKM TMPUMEHEHUSA TEOPETUUYECKMX 3HAHWUM B MNPAKTUYECKOM NOEATENbHOCTU B
obnactu craHgapTMsaummM, cepTUdrKaumm, KOHTPOMSA KayecTBa YCiyr u BbipaboTke
yrnpaBfeHYeCckmx peLleHnt;

- cnocobCcTBOBaTb MPUMODOPETEHUIO  CTydEeHTaMM  3HaHWM, YMEHWN, HaBbIKOB,
LLIEHHOCTHbIX YCTAHOBOK W KOMMEeTeHUMin B 0bnacTu CTaHgapTusaumm 1 cepTmdunkaymm
YyCryr, B TOM YWUCMle TOCTUHWUHbBIX YCNyr, MPeLoCTaBAsSeMblX OpraHu3auusamu,
CBA3aHHbIMKM C TYPWU3MOM, MO3BONALWMX CTyAEHTaM BeCTU MNPOPECCUOHANBbHYHO
[eATEeNbHOCTb B MHLAYCTPUM Typu3Ma W MNPaBWIbHO TMOHWMATb W MCMOMb30BaTb
METOLOMNOTMID  TEXHUYECKOro  PErynMpoBaHus,  CTaHOapTM3aumm U OLEHKM
COOTBETCTBUA.

1.2. OucumnnvHa BXOAMT B COCTaB 0bsA3aTenbHOM 4YacTn 0bpasoBaTebHOM
NporpaMMmsl Bbicliero obpasosanus (nanee — Ol BO).

1.3. TlepeyeHb MnMaHWpPyeMbiX pe3ynbTatoB OOyyYeHWs Mo AUCLMMIMHE,
COOTHECEHHbIX C NMNaHnpyemMbiMK pesynbTatamu ocBoeHns Of1 BO.

B pe3ynbTate u3yyeHWs AMCUMNAMHBL  OBydatowmincs  OomkeH obnafaTb
cnenyolwmMMmn KOMNeTeHUMAMU UM UxX JYacTamu. KoMneTeHumm u UHOMKATOPbI MX
DOCTUXKEHWs MpuBeaeHbl B Tabnuvue 1.

Tabnuua 1 — lNepeyeHb KOMOETEHLMIA U MHAMKATOPOB MX AOCTMKEHUS

KaTeropwus Kog v
Ko v HavMeHoBaHWe nHamKaTopa AOCTUXEHNS

(rpynna) HavMeHoBaHMe
KOMMEeTEeHLMN
KOMMETEHLIMM KOMMETEHLIMM

YK-2 CnocobeH
onpeLensaTb Kpyr
3afla4 B pamkax
MOCTaBNEHHOM
Lenu 1 BbiIbupaTtb
YHuBepcanbH | onTuMarnbHble YK-2.B.1 BnageTb HaBblkaMu BblObOpa

ble Cnocobbl Mx ONTMManbHOro cnocoba pelleHns 3anay ¢
KOMMETEHLUMN | PELLEHMA, UCXOOA | YYETOM AENCTBYIOLWMX MPaBOBbLIX HOPM

13 LENCTBYIOLLMX
MPaBOBbIX HOPM,
MMEIOLLIMXCH
pPecypcoB U
orpaHnyeHnm




Obuienpodec
CMOHanbHble

OlK-3 CnocobeH
obecneumBaTb
Tpebyemoe
KauyecTBo
npoL,eccoB

Ol1K-3.3.1 3HaTb OTEeYECTBEHHbIE U
MeXAyHapo4Hble CTaHAapThbl, B chepe
rocTenpumnMcTBa 1 O0bLLECTBEHHOIO NMUTaHMA
(MCO 2000, XACCI, TOCT, MHTErpnpoBaHHbIe
CUCTEMbI); METObI OLIEHKM KauecTBa OKa3aHus
ycnyr B cbepe roctenpmumMMcTBa U
OOLLECTBEHHOIrO NMUTaHKS

OlMK-3.Y.1 yMeTb NpUMEHATb METOAMNKM MO
OLEeHKe Ka4yecTBa ycnyr B cpepe

KOMMETEHLMN | OKa3aHWs YCnyr B
g rocTenpumnMCcTBa 1 OBLLECTBEHHOIO NMUTAHMA C
n3bpaHHOM chepe .
YyYETOM MHEHUst MoTpebutenen 1
npodeccnoHanbHo
. 3aNHTEPECOBAHHbIX CTOPOH
M LeATeNbHOCTH
Ol'K-3.B.1 BNnageTb HaBblkaMyh OLEHKM KauyecTBa
oKaszaHus ycnyr B chepe roctenpummcTea u
ObOLLECTBEHHOMO MUTAHWS C YY4ETOM MHEHNS
noTpebuTenen 1 3aMHTEPECOBAHHbIX CTOPOH
OlNK-8 CnocobeH
NOHMMaTb
NpPUHLUMMbI paboThbl
COBPEMEHHbIX
Obuwenpodec | nHpopMaymoHHbix | OMNK-8.B.1 BnageTb HaBbikamMun pas3paboTkm

CMOHallbHbIE

TEXHOOTUW U

alIrfopnTMOB pelleHnd 3afady B

KOMMEeTEHLMN | MICMOMb30BaTh WX NpodeccnoHanbHoOM AeaTenbHOCTH
NS peLleHns
3agau
NpodeccnoHanbHo
N NesaTenbHOCTU
MK-6 CnocobeH
obecneunTb
OPMMPOBaHME U
bopmup [MK-6.3.3 3HaTb cNOCObObI OLEHKN COOTBETCTBUS
BHeOpeHMe
KauyeCTBa BbIMOSHAEMbIX PaboT pas3paboTaHHbIM
KOPMOpaTMBHbIX
MpodeccroH Ha NpennpUsTMM pernaMeHTaM 1 cTaHaapTam
CTaHOapTOB U
anbHble [NK-6.Y.3 yMeTb OpraHn3oBaTb KOHTPOIb 3a
pernamMeHToB
KOMMeTeHLNN BbIMOMIHEHMEM COTPYAHMKAMM CTaHOapTOB
NpoLEeCccoB
obcnyx1BaHMs 1 obecneyeHeM KauecTBa
obcnyK1MBaHMs,
FOCTMHWYHOIO NPOAYKTa
COOTBETCTBMUSA

oTpacneBbIM
CTaHOapTaMm




cepBuCa

2. Mecto gucumnnmHsel B cTpykType Ofl
CornacHo YI1 no HanpasneHuto nogrotokn 43.03.03 «[oCTUMHMYHOE Oeno»
HanpaBneHHOCT «OpraHmnsaLms roCTUHUYHBIX yCnyr» aucumnnnHa «CtaHgapT13auns,
cepTUdUKaLMSA 1 KOHTPOSb KauecTBa YCIyr» U3y4aeTcsa B 4 ceMecCTpe.
OucumnnmHa MoxeT 0asvMpoBaTbCst Ha 3HaHWSAX, paHee MNpuobpeTeHHbIX
obyyYaloWMMNCA NpU U3yUeHUW CneayroLmx AUCLUUMINH:
«OCHOBbI MPOEKTHOW AeATEeIbHOCTUY,
«MeHemKMEHT B NPOdECCUOHaNbHON AEATENBHOCT,
«[1paBoBble BONPOCHI NPOdPECCNOHANBHOW AeATENIbHOCTUY.
3HaHWA, MONMYYEHHbIE NPU U3YUYEHUM MaTepuana OaHHOW OUCLUMNAVHBI, UMET
KaK CaMOCTOATENbHOE 3HauyeHue, TaK W WMCMONb3YKTCA MNpu  U3YYEeHUU  LOPYrmx
OUCUMNNNH!
«[lokyMeHTaLUmMoHHOe  obecnevyeHne B MHOYCTPUKM  Typu3Mma 7z
roCTenpuUMMCTBa»,
«TexHonorns ¢opMMpoBaHUA TYPNpoLyKTa»,
«YnpaBneHne npoekTamMu B UHAYCTPUN FOCTENPUUMCTBA.
«PUPMEHHbBIV CTUAb B TOCTUHNUYHOM N PECTOPaHHOM BUsHeces.

3. ObbeM 1 TpyA0EMKOCTb ANCUMMINHBI
[aHHble 06 obuieM obbeMe AUCUMMNMHBI, TPYOOEMKOCTU OTAENbHbIX BWOOB
yyebHon paboTbl Mo aucumnavHe (M pacnpeneneHne 3TOM  TPYLOEMKOCTM MO
ceMecTpaM) npeacTaBneHs! B Tabnmue 2.

Tabnuua 2 — ObbeM 1 TPYA0EMKOCTb ANCUMMINHBI

TpyA0eEMKOCTb Mo

Bug yuebHom paboTsl Bcero ceMecTpam
No4
1 2 3
Obuya 0emMKoC C ]
Lyas TRY.4OEMKOCTb LNCUNITITUHBI, 4 144 4 144
3E/ (uac)
W13 HUX 4acoB rPpaKTUYECKOM Mo4roToBKU
AYANTOPHbBIE 3aHATMSA, BCErO Yac. 51 51
B TOM uncne:
nekumm (J1), (yac) 17 17
NpaKTuyeckne/ceMmHapckmne 3aHATMA
34 34
(N3), (uac)

nabopatopHble paboTsl (J1P), (uac)

KypcoBolt npoekT (pabota) (KM, KP),




(yac)

aK3aMeH, (4ac) 36 36
CamocrosiTesibHas pabota, Bcero (uac) 57 57
Bug npomexyroyHou arrecraymu. 3auverT,
andd. 3aveT, ak3amMeH (3aveT, Ondd. 3a4, | k3, IK3,,
9K3.)

4. ColepXXaHune OUCUMMNINHDI
4.1. PacnpepgeneHve TPyLOEMKOCTM LOUCUMMNMHBLI MO pa3fenaM M Buaam
3aHATUN.
Pazfenbl, TeMbl AUCUUAANHBI U UX TPYA0EMKOCTb NpuBeLeHbl B Tabnumue 3.

Tabnuua 3 — Pazgensl, TeMbl AUCLUMUMANHBI, MX TPYJ0EMKOCTb

Pazgenbl, TeMbl AUCLUMMAVHDI Nexumn| 113 ne KI/KP | CP

(uacr) (CR) (uacr) (uacr) (uacr)

Cemectp 4
Pasznen 1. OcHoBbl 1 cneundurka
CTaHZapTu3aLmm chepbl yCyr. 2 0 10
Tema 1.1. Ycnyra kak o6bekT cTaHAapTM3aLmm 1 ) )
cepTudmrKaumn. 2 0 10
Pasnen 2. HaunoHanbHas cnuctemMa 5 14 o4
CTaHOapTM3aLmK.
Tema 2.1. CtaHgapT1saums. IBOSIOLMA Pa3BUTUA. ) 4 10
[MpaBOBble aCMeKTbl. - -
Tema 2.2. OCHOBbI HALIMOHANbHOM CUCTEMBI
CcTaHgapTu3aumn. CtaHgapTsl ans chepsl 5 10 14
TYPUCTUYECKMX YCIYT.
Paznen 3. KOHTposb; oueHka 1 ynpaBneHune
KauyeCcTBOM YCNyr B chepe cepBmca 1 Typmnsma. 10 20 23

Tema 3.1. TexHMyeckoe perynmpoBaHume.
[oCcynapCTBEeHHbIN KOHTPOMb (Haazop),
akkpegntauma OC n 1. 4 0 10
Tema 3.2. Obsi3aTensHoOe M [obpoBObHOE
noaTeepxaenve cooTseTcTBusA. CepTundurKaums
FOCTUHMYHBIX ycnyr CepTudukaums,
Knaccudukaums 1 KaTeropnpoBaHme B TYpuUsMe. 3 10 13
Tema 3.3. KOHTPOSIb 1 ypaBieHne KaueCTBOM Ha
OCHOBe CTaH[apTM3aLMK, B TOM YKUCE: MPeEMUM
no kavectsy, CMK n ap. 3 10 0

MToro B cemecTpe: 17 34 - - 57

Ntoro | 17 34 0 0 57




HpaKTVNeCKaﬂ NnoAroToBKa 3aKfllo4aeTCd B HernocpeaCTBEHHOM BbIMOJTHEHWN

obyyaroummMmcs

onpefeneHHbIX TPYAOBbIX YHKUMM, CBA3aHHbIX C  Oyayluen

NpodeccMoHanbHOM AesSTeNbHOCTbIO.

4.2. CopepxaHuve pasfenoB v TeM NEKLUMOHHbBIX 3aHATUN.

ConepxaHue pa3fenos 1 TeM NEKLMOHHbIX 3aHATUI NPUBEAEHO B Tabnuue 4.

Tabnuua 4 — Coaep>xaHune pasfenos 1 TeM NEKLUMOHHOMO LiMKNa

Homep pa3gena

HasBaHWe 1 cofepxaHue pa3fgenoB 1 TeM NeKLMOHHbIX

3aHATUN

Paznen 1. OCHOBbI U cnelmdumKa cTaHdapTU3aumMm chepbl yCnyr.
Tema 1.7. Ycnyra Kak o6beKT CTaHOapTM3aLUmMmM 1 cepTUPUKaLLmMm.

MoHATMS CTaHOapTM3aLMK, cepTUdMKaLMM N NMLEH3MPOBAHMS

MX POSIb B COBPEMEHHOW 3KOHOMMWKE OTAENBHOrO MPEANPUSTUA U
CTpaHbl B LIENOM, CBA3b C NpobeMamu yrnpaBieHnst Ka4ecTBOM
npoayKuMn 1 ycnyr. TexHnyeckoe perynnpoBaHme. MexaHn3m
bopMMpPOBaHMS KauecTBa.

[apaHTWK 3aLUMTbl NpaB NOTPebUTENEN 1 MHTEPECOB MCMONHUTENEN
yCnyr B YCNOBUAX PbIHOYHON 3KOHOMMUKM.

MoHATMe 1 onpenenexue ycnyru. YCnyrn HaceneHmo: OCHOBHbIE
TepMuHbl 1 onpeneneHns. Obuiepoccuiickmii knaccnoukatop OKIML
2. KognpoaHwue ycnyr. Knaccudukaums ycnyr. HaumoHanbHble 1
MeXIyHapoAHble CTaHOapThl B chepe coumanbHO-KybTYPHOro
cepBuca 1 TypusMma.

Pazgesn 2. HaumoHanbHaa cuctemMa CraHgapTusaumm.

Tema 2. 1. CTaHgapTU3aums. IBonouUma passutma. [paBoBble
acnekKTbl.

CraHoapT1saums B 3BOMOLMOHHOM acnekTe. [1paBOBble OCHOBSI
CTaHgapTu3aumun. Llenun, npuHumnbl, GyHKLUMM 1 METOObI
cTaHgapTu3aumn. CtaHoapTM3aUms Kak OauH U3 MHCTPYMEHTOB
ynpaBneHns Ka4ecTBOM NPOayKLUMK 1 yciyr. 3akoHoA4aTeNbHbIe
OCHOBbI CTaHAAPTU3aLUMK. HopMaTMBHblE AOKYMEHTbI. [IOKyMeHTbI B
obnact ctaHfapTM3aumn. HayuHas 6asa ctaHgapTM3aLmm.

Tema 2.2. OCHOBbI HaLMOHAaNbHOW CUCTEMbI CTaHOAPTM3aLMN.

CraHgapTbl 4N chepbl TYPUCTUYECKUX YCIYT.

HaumnoHanbHas cuctema ctaHfapTm3aumn B Poccum. Kateropum
CTaHapTOB, KOMMEKChl CTaHAapTOB. [opsaoK pa3paboTkm 1
yTBEPXAeHMs cTaHaapToB. OpraHuaalms paboT No cTaHaapTU3aLMN.
HaLumoHanbHbI opraH no cTaHaapTU3aLMK U TEXHUYECKME KOMUTETI
Mo CTaHOapTM3aLmn. MexayHapoaHble opraH1saLmm no
CTaHOapTM3aumn. [1eaTenbHOCTb MexXayHapoaHOW OpraHmn3aLmm
NCo




Llenn 1 3agaum cTaHO4apTU3aLMN KOHKPETHbIX BUAOB ycnyr. OObeKTbl
1 cyObeKTbl CTaHAaPTM3aUMM B COLMANBHO-KYbTYPHOM U
TypucTckoM busHece. Cofep)kaHne CTaH4apTOB,
pernameHTupyoLwmx obuime TpeboBaHms, TpeboBaHMA K
6e30MacHOCTN FOCTUHWYHBIX YCnyr. Knaccudukaumm rocTMHAL,
MopanoK NPUHATUS CTaHOAPTOB B 06N1acTW COLMANbHO-KYbTYPHbIX
M FTOCTUHUYHBIX YCAYT.

Paznen 3. KOHTpOnb; OLeHKa 1 yNpaBeHne KauecTBOM YCyr B
chepe cepsuca 1 TypmaMa.

Tema 3. 7. TexHnyeckoe perynmpoBaHue. [ ocyfapCTBEHHbIN
KOHTponb (Haazop), akkpeamTauma OC v .

3akoHogaTeNbHble OCHOBbLI KOHTPONS (Hagzopa). O6bekTb
roCy4apCTBEHHOMO KOHTPONS (Haa30pa) 3a cobnoaeHneM
00s13aTeNbHbIX TpeboBaHMi (TexHuueckmx pernamenHTos). MNpaBa u
00653aHHOCTV OpraHoOB roCyAapCTBEHHOMO KOHTPONS (Haa3opa).
OTBETCTBEHHOCTb 3@ HECOOTBETCTBME NPOAYKLIMK (ycnyr),
NpOLLeCccoB: MPOM3BOACTBA, IKCNIyaTaLUMW, XPaHEHWNS, MEPEBO3KM,
peannsaunm 1 yTunmsaumm TpeboBaHMAM TEXHUYECKMX
pernamMeHToB. VIHbopMaLms 0 HapyLeHUn TpeboBaHNn TEXHUYECKMX
pernamMeHToB. MNMpUHYOUTENbHbIA OT3bIB MPOAYKLMM.

AKkpeguTauma B HaumoHaneHoM CMCTeMe akkpenmTaLmm opraHos
no cepTUPUKaLMM U UCMbITaTeNbHbIX NabopaTopuit. TpeboBaHMs K
opraHam no cepTMdMKaLmMm U ncibiTaTeNbHbIM NabopPaTOPUSM.
MpaBuna cepTndnkaLmm akcnepToB. TpeboBaHWs K aKCnepTaM No
cepTUPUKaLMM TOCTUHUYHBIX YCIYT.

JInueH3npoBaHme Kak GopMa rocygapCTBEHHOIO pPerynnMpoBaHns B
Pa3nnUHbIX chepax AedaTenbHoCTU. MopsaaoK NMUEH3MPOBAHMS BUAOB
nestensHocTW. OpraHbl IMLeH3npoBaHus. CTOMMOCTb
NMUEH3NPOBaHMA. Buabl AesaTenbHOCTW, nognexatime
nnueH3npoBaHmio. OTBETCTBEHHOCTL 3@ HapYLLEHME NpPaBMN
nMueH3npoBaHma. MNepeodopMeHne n aHHyIMPOBaHWE NNLEH3NIA.
JInueH3npoBaHue B TypuaMe, GOpMbl perynnpoBaHmns,
anbTepHaTVBHbIE NNLEH3MPOBaHMIO. PUHAHCOBbIE FApPaHTUM

Tema 3.2 ObsizaTenbHoe 1 0o06poBOIbHOE NOATBEPXKAEHNE
cooTBeTcTBUsA. CepTudunKaLms roCTUHNYHBIX yenyr CepTudurkaLms,
KnaccndukaLma n KaTeropupoBaHne B TypmUsMe.

OnpepneneHne NOHATUS «KTEXHUYECKOE PErynMpoBaHmeE.
3aKoHOaTeNbCTBO O TEXHNUYECKOM PEryIMPOBaHNMN. DNEMEHTbI
TexHW4Yeckoro perynmpoBaHms. O6bekTbl U CyOBbEKTbI TEXHUYECKOrO
[MTPUHLMMBI TEXHNUYECKOTO perynnpoBaHung. [oHATHeE «TeXHUYECKNiA
pernameHT». TexHuyeckmne pernaMeHTbl, 1 CTaHAaPTbl B chepe
TypuaMa. Llenn npuHaTms TexHuyecknx pernameHToB. CofepxaHue 1
NPUMEHEHME TEXHWNYECKMX pernamMeHToB. [lopsaaok pa3paboTky,




NPUHSATUS, M3MEHEHUS U OTMEHbI TeXHMYEeCKoro pernamenTa (PO u
TP TC). ®opMbl OLIEHKM COOTBETCTBUS TPEOOBAHNAM PErNaMeHTOB.
Llenn 1 3agaum TEXHUYECKOro perynnmpoBaHmns B chepe ycnyr. 3Hak
obpalleHnst Ha PbIHKE 1 3HAaK COOTBETCTBMS M X MPUMEHEHME
Tema 3.3. KOHTPOMb 1 yNpaBieHne KayeCTBOM Ha OCHOBE
CTaH4apTV3aLmKY, B TOM ymcne: npemMmn no kavectsy, CMK v gp.
cTopunuecknin n GunocodCKMm acnekTbl MOHATUSA «KaueCTBO.
TepMMH «KauyecTBO» B IKOHOMUYECKMX HayKaX.
CTaHLapTU3MpOBaHHOE onpefeneHme TepMmMHa «KauyecTBOY.
KauecTBo, noTpebHocTu, cnpoc. Kayectso u
KOHKYPEeHTOCNOCOOHOCTb. CTPYKTypa KayecTBa NPOAYKLMK U YCAYT.
KauectBo 1 6e3onacHoCTb. [NokasaTenu KayecTBa NPoayKLMM 1
ycnyr. KonmyecTBeHHOE n3MepeHne KauecTBa M ero COCTaBHbIX
yacTel (OCHOBbI M NPOBEMbI KBANMMETPUK). [paBOBbIE OCHOBBI
obecrneyeHmsa kKayecTBa NPOayKLMM 1 ycryr. 3akoHbl PO «O 3awmTe
npas noTpebuteneiy, «O6 0OCHOBaX TYPUCTCKOW OEATENbHOCTM B
Poccuickon ®enepaummy. [NpaBo notpebutenei Ha 6€30MacHOCTb U
KauecTBO ToBapa (paboTbl, ycnyru).

MoHsaTMe 1 onpeneneHve B 061acT MeHeIKMEHTA KauyecTBa.
OCHOBHbIe NCTOPUYECKME 3Tarbl N COBPEMEHHbIE KOHLLEMLIMM
ynpaBneHus kayecTsoM. Bceobuiee ynpaBneHne KauyecTBoM.
YnpaBneHne Ka4ecTBOM Kak acrnekT obLLero ynpaBneHms
npeanpusatTneMm. PopMmUpoBaHME KauecTBa B MPOLIECCE XNIHEHHOMO
UMKNa rocTuHmYHbIX yenyr. Cemenctso craHgaptos NCO cepum 2000.
MpUHUMABI MeHeOKMeHTa KayecTBa. Mofenb CUcTeMmbl
MeHeKMeHTa kavecTBa. CepTnudunkaLma CUCTEMbl MEHEKMEHTA
KauecTBa.

MpemMun No KayecTsy, Lenu, NPUHLMNLI, 06bekTbl. Mogent npemMum
P® B obnactu kauectBa. Mogens npemumn CoapyxecTea
HezaBuncumebix Mocygapcts B obnacti kayecTsa. [NporpaMmel

«Poccuiickoe kauectBo» 1 «100 nyywmx TOBapoB.

4.3. TMpakTnueckre (ceMMHapCKME) 3aHATHS
TeMbl NPAKTUYECKUX 3aHATUI U X TPYA0EMKOCTb NpuBeaeHbl B Tabnuue 5.

Tabnuua 5 — MNpaKTnyeckne 3aHATUS 1N UX TPYJOEMKOCTb

N3 HUX NQ
TeMmbl OopMbil MpaKTUYecCK | pa3nen
Ne P TpyLoeMKOoCTb, P . Pash
NPaKTUYECKMX NpPaKTUYECKNX oW a
n/n y 3 (yac)
3aHATUN 3aHATUN NOArOTOBKM, | ANCLUN
(yac) NUHBI

CeMecTp 4




Tema 2.1.
CraHpapTtusaums.
aBontoyms
Pa3BUTUA.
[NpaBoBble
acneKThbl

PeweHune
CUTYaLMOHHbIX
3a4au.

Tema 2.2.
HaunoHanbHas
cmcTemMa
CTaHOapTU3aLmm
CraHLapTbl 4Nns
chepbl
FOCTUHNYHbIX

ycnyr

PelleHune
CUTYaLMOHHbIX
3a4au.

10

Tema 3.2.
ObsizaTenbHoe K
nobpoBonbHoE
NoATBEPXAEHME
COOTBETCTBMUS.
CepTuourkaums
FOCTUHNYHbBIX
ycnyr

PeweHwne
CUTYaLMOHHbIX
3a4au.

10

Tema 3.3.
KoHTponb 1
yrnpasneHue
KayeCTBOM Ha
OCHOBE
CTaHLapT13aLumm, B
TOM UncCne:
npemMunu no
kauecTBy, CMK 1

Ap-

PelleHune
CUTYaLMOHHbIX
3a4au.

10

Bcero
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4.4. JlabopaTopHble 3aHATUSA

TeMbl NabopaToOPHbIX 3aHATUI U UX TPYLOEMKOCTb NprBeAeHb! B Tabnuue 6.

Tabnuua 6 — J1labopaTopHble 3aHATUA U UX TPYLOEMKOCTb

N@

HanmeHoBaHMe nabopaTopHbix paboT

TpyLoeMkoCTb,

N3 HUX




n/n

(wac)

npakTU4yecK
on
NOLrOTOBKM,
(vac)

pasfen
a
avcumn
NnHbI

Y4yebHbIM NNaHOM He NpeayCMOTPeEHO

Bcero

4.5, BbInonHeHWe KypcoBOro npoekTa/ KypcoBon paboThl

Y4yebHbIM NIaHOM He NpeaycMOTPEHO

4.6. CamocTtoaTenbHas paboTta obyyatoLmxcs

Bl/l,ﬂ,bl CaMOCTOSTENTbHOM pa6OTbI nee TpyooeMKOCTb npnuBeneHbl B Ta6nv1|_|,e 7.

Tabnuua 7 — Buabl caMocTosTeNnbHOM paboTbl 1 ee TPYL0EMKOCTb

. Bcero, | CemecTp 4,
Bua camocToATensHoM paboTbl
uac uac
1 2 3
3yueHne TeopeTnyeckoro Matepmnana 30 30
ancumnnnubl (TO)
Kypcosoe npoektnposarme (K, KP) - -
PacueTHO-rpaduUeckme 3afaHms
(Pr3) ) )
BbinonHeHne pedpepata (P) - -
[MoAroTOBKa K TeKYLLEMY KOHTPOSIHO 10 10
ycnesaemocTu (TKY)
NomalHee 3anaHme (O3) - -
KoHTponbHble paboTbl 3a04YHNKOB
(KP3) i i
[MoAroTOBKa K MPOMEXYTOUHOM 17 17
atrectauum (MA)
Bcero: 57 57

5. MNepeyeHb yuyebHo-MeTOANYECKOrO 0becneveHms
L5 CAMOCTOSTENIbHOM PaboThbl 06YYaOLLMXCA MO AMcUMnMHE (Moayio)
YuebHo-MeToAMYecke MaTepuanbl A1 CaMOCTOSATENbHOM pPaboTbl 0by4atoLLMXCs

yKa3saHbl B M.n. pasgenos 6-11.

6. MNepeueHb NeyaTHbIX 1 ANEKTPOHHbIX YYebHbIX M3aaHNI

I—lepeueHb NneyvYaTHbIX N INIEKTPOHHbIX yue6Hb|x l/I3,EI,aHl/IVI npmBeneH B Ta6n1/|ue 8.




Tabnuua 8- MNepeyeHb NeYaTHbIX 1 INEKTPOHHbIX YYeOHbIX M3aaHN

Konnuectso ak3eMnigpoB B

LWndp/ Bubnuorpaduryeckas brbnunoteke
URL agpec CCbIfIKa (KpoMe 3MeKTPOHHbIX
3K3EMM/ISPOB)
https://znanium.com/catal | Ceprees, A. T. 5

og/product/1213727

Pexxum goctyna: 4714

aBTOPU30OBAHHbIX

10/1b30BaTENEM.

Ceptudukaums: yuebHoe
nocobue / A. T. Ceprees. -
MockBa : YHMBepcuTeTckas
kHura ; Jloroc, 2020. - 352
c. - (Hosas
YHMBEPCUTETCKAS
6ubnuoTeka). - ISBN 978-
5-98704-806-1. - TekcT :
SNEKTPOHHbIN.

https://znanium.com/catal
og/product/1248047

Pexxum goctyna: 4714

aBTOPU3OBAHHbIX

[10/1b30BATE/ICH.

Bopobbega, I. H.
MeTposnorus,
CTaHOapTM13aLma 1
cepTudmKaums : y4ebHumk /
. H. Bopobbesa, V. B.
MypaBbeBa. - MockBga :
V3. Jom HUTY «MNCuCy,
2019. - 278 c. - ISBN 978-
5-906953-60-5. - TekcT :
3NEKTPOHHbIN.

https://znanium.ru/catalog

/product/1908972

Pexxum goctyna: 4714

aBTOPU3OBAHHbIX

10/1b30BATE/ICH.

FonybuHcknin, HO. M.
MeTposnorus,
CTaHOapTM3aLma 1
cepTnduKkaLma B
BOOPY>XEHNWN 1 BOEHHOM
TEXHUKE ;| yYeOHMK /

HO.M. T'onybuHckun, E.C.
[puropsH, B.A. Casuukni.
— Mocksa : IHOPA-M,
2024. — 341 ¢. — (Bbicliee
obpazoBaHMe:
CneunanuTteT). — DOI
10.12737/1908972. - ISBN
978-5-16-018071-7.

https://znanium.com/catal

CHexko, A. A. MeTponorus,
CTaH4apTM3aLma u



https://znanium.com/catalog/product/1213727
https://znanium.com/catalog/product/1213727
https://znanium.com/catalog/product/1248047
https://znanium.com/catalog/product/1248047
https://znanium.ru/catalog/product/1908972
https://znanium.ru/catalog/product/1908972
https://znanium.com/catalog/product/2083588

0g/product/2083588

Pexxum goctyna: 4714

aBTOPU3OBAHHbIX

10/1b30BATEICH.

cepTudmKaums : yuyebHoe
nocobue / A. A. CHexko. -
KenesHoropck : ®IBOY
BO Cnbupckas noxapHo-
cnacaTtefibHast akaaemMus
[T1C MYC Poccun, 2023. -
199 c. - TekcT :
SNEKTPOHHbIN.

https://znanium.com/catal

og/product/1584617

Pexxum goctyna: 4714

HexTapp, [ M.
MeTponorus,
CTaHAapTM3aLma u

cepTuduKaums : yuebHoe
IBTOPH30BIHHBIX nocobwue / ['M. lexTapb. —
Mocksa : KYPC : UHOPA-
M, 2021. — 154 c. - ISBN
978-5-905554-44-5. -

TeKCT : 3NeKTPOHHbIN.

10/1b30BATEICH.

7. [NepeyeHb aneKTPOHHbIX 0bpa3oBaTeNbHbIX PECYPCOB
MHPOPMALMOHHO-TENEKOMMYHUMKALIMOHHOW ceTh «/IHTepHeT»
pecypcoB
HeobXo4MMbIX

obpazoBaTenibHbIX MHOOPMALMOHHO-

ans

[lepeyeHb  3MEKTPOHHbIX

TeﬂeKOMMyHMKaLI,l/IOHHOVI CETU <<|/]HTepHeT>>, OCBOEHMA

OMCUMNAMHBI MpUBeaeH B Tabnuue 9.

Tabnunua 9 — MNepeyeHb aNeKTPOHHbIX 06Pa3oBaTeNbHbIX PECYPCOB MHGOPMALMOHHO-
TENEKOMMYHMKAUMOHHOM ceTh «MHTepHeT»

URL aapec HaumeHoBaHne

https.//pro.guap.ru/ | SAEMEeHTbI STIEKTPOHHOIO KYPCa 10 UCUMITTMHE PA3MELLEHb]
BHy TP FINOC [ YAl «VIHTErPorpoBaHHas coeqa oOyYeHmusy

https.//Ims.quap.ru | Bugeokypc ekymii ¢ MyJib TUMELUIHBIMU [IPEIEHTALMAMM 10
ANCUYATIITMHE PEA3MELLEH CUCTEME AUCTAHLMOHHOIO 00yYeHus
YAl

https.//Ims.quap.ru | OHAGUH-KYPC 110 AUCUUATVIMHE — PAE3MELYEH  CUCTEME
ANCTaHLMOHHOro obyyeqHmns [ YAl

8. lNepeyeHb MHPOPMALIMOHHbBIX TEXHOMOT U
8.1. NepeyeHb NPOrpPamMMHOro obecneyeHus, MCMONb3yeMOro npwu

ocylecTBneHMM 06pa3oBaTeIbHOro NpoLLecca No ANCUUMINHE.

[lepeueHb MCMONb3yeMOro MporpamMMHoro obecneveHus MNpeAcTaBneH B

Tabnuue 10.



https://znanium.com/catalog/product/2083588
https://znanium.com/catalog/product/1584617
https://znanium.com/catalog/product/1584617
https://pro.guap.ru/
https://lms.guap.ru/
https://lms.guap.ru/

Tabnuua 10— lNepeyeHb NporpaMMHOro obecneveHms

N@ ri/r1

HaumeHoBaHue

[TporpammHbIe COEACTBA OOLLErO HAZHAYEHMS

INEKTPOHHAA MHGOPMAELMOHHO-00pa3oBaTeibHas cpeqa [ VAl
«VIHTErPMpPOBaHHas cpeqa obyqerns» (httos://pro.quap.ru/) paspaboTaHa
cotpyaHukamu YAl (BBegeHa B akcrinyaraimo rpuxkazom [YAIT ot
06.06.2017 N2 05-215/17), nepeyqeHs Mogynes n umx QyHKLMOHAIbHOE
HA3HAaUYEHMNE U3TTOXKEHbI 10 CChlIKe https.//quap.ru/it/system/iso

OpuimaribHbIvi CauT 06pa30BaTEIbHON OPraHn3aLmm B ceTh <HVIHTEPHET»
(https.//quap.ru/), pazpabotaH cotpyaHukamm YAl (BBEAEH B SKCI1YaTaLIMIO
[onkasom [YAIT ot 23.03.2023 N 05-145/23)

LibreOffice 5 (SlnyerHsmna LGPLV3)

Microsoft Office 2019 (qorosop YAl nHGOpMAELIMS O IULIEH3MM
rpefCTaBieHa o ccbiike https.//quap.ru/it/system/iso/po)

MozillaFirefox(myerHsm GPL/LGPL/MPL)

VLC mediaplayer (/TnyeHznsa. GNU LesserGeneralPublicLicense v.2.7+)

HepeueHb VIHC])OpMaLI,l/IOHHO—CI'IpaBOMHbIX CNCTEM,NCMOJIB3YEMbIX MPK OCYLLECTBIIEHNN

o6pa3OBaTeanoro npouecca no gmncunrimHe

I—lepeueHb NCMOJ1b3yeMbIX VIHC])OpMaLI,l/IOHHO—CI'IpaBOHHbIX CncTeM npencraBneH

B Tabnumue 11.

Tabnuua 11— lNepeyeHb MHGOPMaALMOHHO-CMPABOYHbIX CUCTEM

Ne HaumeHoBaHue
n/n
INeKTPOoHHbIE OUB/INOTEYHbIE PECYOCHI M CUCTEMBI
1 | SnexktpoHHbIT kaTanor bubmmotexku [ YAl ¢ gqoctyriom k baze
M10/THOTEKCTOBbIX M3[aHMA (httos.//lib.quap.ru.). 4OCTYM YePe3 IMYHbIN
KabuHeTt ynTarens bubnnorexku [YAIT
2 | HayyHas snektpoHHas bubnmoteka «elIBRARY» (https.//elibrary.ru/), goctyn
yepes imyHbIV KabuHeT uyntatens bubnmnotexkmn [ YAl a takxe ro IP -agpecam
YAl
3 36C «/laHb» (https.//e.lanbook.com/), 4OCTYT YEPE3 /INYHbIN KAOMHET
yntaress bubmorexku [ YAl a tarkxe ro IP -ggpecam [YAIT
4 | 3bC KoHcopLmyma aspokocmmyeckux By3os Poccum (http.//elsau.ru/ suai),
4ocrtyr rio 1P-ggpecam [ YAl
5 | 3bC Znanium (https.//znanium.ru/), [4OCTY YEPE3 INYHbIN KAOMHET YATaTEs 15
bubnnorexkn [ YAI, a rarxe ro IP -ggpecam [ VAl
6 | obpasoBatesnibas nnarpopma «Hopaut» (httos.//urait.ru/), 4ocTyn yepes

JIMYHBIV KaOHET unTatens bubnmnotexku [ YAl a takxe o IP -agoecam VAT



https://guap.ru/it/system/iso
https://guap.ru/
https://guap.ru/it/system/iso/po
https://lib.guap.ru
https://elibrary.ru/
https://e.lanbook.com/
https://znanium.com/
https://znanium.ru/
https://urait.ru/
https://urait.ru/

/| Hay4yHas anekTpoHHas bubrmoteka «Knbep/leHnHka»
(https.//cyberleninka.ru/), ceoboqHbIN 4OCTYIT

VIHPOPMALIMOHHbBIE 1 CrPaBOYHO-I1PaBOBLIE CUCTEMbI

1 | 'KoHcynbraHT Mnroc” (www.consultant.ru) ceteBas Bepcus 4715

06pa30BaTe IbHbLIX OPraHu3aLmv, 4OCTyr o IP -ggpecam [ YAl

COBPEMEHHbBIE MPOPECCHOHaEIbHbIE OA3bI AHHBIX

7 QDenepasibHbIV MopTasn «Poccuvickoe obpazoBarHmney (https.//ro-edu.ru/),

cBOOOLHBIVI 4OCTYIT

2 | PegpepatnsHas 6338 JaHHbIX PELEHIUPYEMOV HAYYHOM JTATEPATYPbLI SCOPUS
(https.//www.scopus.com/), 4octyr ro IP -agpecam YAl

3 GegeparibHoe rocy,4apCcTBEHHOE OIOMKETHOE yYpexneHne «DeqepasibHbivd
WHCTUTYT MPOMBILLIEHHOM cobcTBEHHOCTUY (https://www fips.ru/),
cBOOOLHBIVI JOCTYIT

4 | XKypHan «ABTOMATU3aLMA B IMPOMBbILLIIEHHOCTMY https.//aviprom.ru/

5 | XKypHan «ABTOMaTU3aUMA M MOLETTMPOBAHNE B MPOEKTUPOBAHNMI 1
yrpasneHmmy https://aimpu.ru/7page_id=68

6 | XKypHar «VIHHOBALMOHHOE ronbOoPOCTPOEHNE

https.//quap.ru/m/inps/archive

9. MaTepuanbHo-TexHN4Yeckas basa
CocTaB MaTepuanbHO-TexHWYecKko 6a3sbl, HeOOXOAMMOW AN OCyLLIeCTBAEHNS
obpa3oBaTeNbHOro nNpoLecca No gucUMnInHe, NpeacrasneH B Tabnuuel12.

Tabnuua 12 — CocTtaB MaTepuanbHO-TEXHMYECKOWN Ha3bl

Homep ayautopumn
(npw
HEeobX0AMMOCTH)

NQ HanMeHoBaHMe COCTaBHOM YacTu
n/n MaTepuanbHoO-TexHMYeckon 6a3bl

1 | YuebHas aygutopus ans npoBegeHns 3aHATUM
NEKUMOHHOro TUMNa — YKOMM/IeKTOBaHa
crneumanmanpoBaHHoi (yuebHoi) Mebenbto, HabopoMm
LEMOHCTPAaLMOHHOIO 060pyaoBaHMS N yuebHO-
HarnsaHbIMK NocobusiMn, obecneynsaoLMMm
TeMaTuyeckre UNNCTpaLmm, COOTBETCTBYOWME Pabounm
y4ebHbIM NporpamMMamM avcumnivd (Moaynen).

2 | YuebHasa ayoutopuum ons npoBeLeHUst NPakKTUUYECKNX
3aHATUIA ~- YKOMMIEKTOBaHa CrneLnanm3npoBaHHON
Mebenblo, OCHalLeHO\a KOMMbIOTEPHOM TEXHNKOM C
BO3MOXHOCTbIO NMOAKTIOYEHNA K CETU «/IHTEepHET» 1

obecneueHa JOCTYNOM B 31€KTPOHHYIO MHOOPMALMOHHO-



https://cyberleninka.ru/
http://www.consultant.ru/
https://ro-edu.ru/
https://ro-edu.ru/
https://www.scopus.com/
https://www1.fips.ru/
https://avtprom.ru/
https://aimpu.ru/?page_id=68
https://guap.ru/m/inps/archive

obpazoBaTenbHyto cpeny [YATT

3 | MNomeLlyeHne ans caMocTosTenbHoM paboThbl —
YKOMIMEKTOBAHO CreLmann3npoBaHHol (yuebHon)
Mebenbto, OCHaLLEHO KOMMbIOTEPHOM TEXHMKOM C
BO3MOXHOCTbIO MOAKIIOUEHNS K CETU "VIHTEpPHET' 1
obecrneyeHo OOCTYNOM B 3N1EKTPOHHY MHPOPMALIMOHHO-
obpazoBaTenbHy0 cpey OpraH13aumm.

4 | YuebHas ayamTopus Ons TEKYLLEro KOHTPONS U
NMPOMEXYTOYHOMN aTTecTaLmm - YKOMMNeKToBaHa
cneumanuanpoBaHHon (yuebHo) mebenbio,
TEXHUYECKMMIN CPENCTBAMMN 0BYYEHNS, Cy>KaLmMMU O8]
npencTaBneHms yuebHom nHdopMaLmi.

10. OueHouUHble CpefiCTBa AN MPOBELEHNS MPOMEXYTOUHOM aTTecTaumnm
10.1. CocTaB  OUEHOYHbIX CPencTB  Af18  MPOBELEHUS  MPOMEXYTOYHOM
aTTecTaumm obyyaroumMxca No aucumnamMHe npreeaeH B Tabnuue 13.

Tabnmua 13 - CocCTaB OLIEHOYHbIX CPEACTB A1 MPOBEOEHUS MPOMEXYTOUHOM
aTTecTaymm
BuL npoMexyTouHoM aTTectaumm [lepeyeHb OLEHOUHbIX CPELCTB
CnMCOK BOMPOCOB K 3K3aMEHY;
SK3aMeH JK3aMeHaLMOHHble buneTbl*;
TecTbl.

MpuMeYaHme: *ak3aMeHalLMOHHbIe BUNeTbl POPMUPYIOTCH Ha OCHOBE BOMPOCOB M 3aaa4 Tabnuubl 15.

10.2. B kayecTBe KpuUTEpMeB OLIEHKM YPOBHS CHOPMMPOBAHHOCTM (OCBOEHMS)
KOMAETEHUMA  obyyaloumMMmncs  npuMmeHseTcs  5-OannbHast  WkKana  OUEHKM
CHOPMMPOBAHHOCTN KOMMETEHUMN, KOTOpas npuBefeHa B Tabnuue 14. B TeueHwue
cemecTpa MoxeT wucnonb3osatbest 100-6anibHas WKana MOAYNbHO-PENTUHIOBOM
cMCTeMbl  YHMBEpPCUTETa, MpaBuia  UCMOMb30BaHWUA  KOTOPOW,  YCTaHOB/EHbI
COOTBETCTBYIOLLMM JTOKaSIbHbIM HOPMAaTMBHbIM akToM [YATT.

Tabnunua 14 —KpuTepun OLLEHKN YPOBHS COOPMMPOBAHHOCTM KOMMIETEH LM

OueHKa KOMNEeTEHLIMN

XapaKTepuncTrka CHOPMMPOBAHHBIX KOMMETEHLLMN
5-6annbHas Wwkana

Obyuatommces:

- rnyboKO 1 BCECTOPOHHE YCBOWM NMPOrpaMMHbIi MaTepuarn;
«OT/INYHON

— YBEPEHHO, NIOTMYHO, MOCNefoBaTeNbHO M FPaMOTHO ero
«3aYTEHOY

n3naraet,
- onmpadacCb Ha 3HaHWA OCHOBHOW ¥ ,EI,OI'IOJ'IHVITeJ'IbHOVI




OueHka KoMMNeTeHLN

5-6annbHas Wkana

XapakTepmcTka ChOpPMUPOBAHHBIX KOMMETEHLINM

nuTepaTypbl, TECHO  CBA3bIBAET  YCBOEHHblE  Hay4Hble
MOMOXEHNS C NPAKTUYECKOW AEeATENbHOCTBIO HAMPaBIeHMS;

— yMeno obOCHOBBIBAET U apryMeHTUPYeT BblABUIaeMble UM
noewu;

— JenaeT BbIBOAbl M 0000LLEHNS;

- cBODOOOHO BNafgeer CUCTEMOW  CheLmann3vpoBaHHbIX
MNOHATUN.

— npaBunbHO BbiNnonHWMA o7 90% po 100%  TecToBbIX
CENERTAZA

«KXOPOLOo»
«3aYTEHO»

Obyuyatommces:

~ TBEPAO YCBOWS MPOrPaMMHbIN MaTepuarn, rpaMoTHO U Mo
CYyLLECTBY M3faraeT ero, onupasicb Ha 3HaHUs OCHOBHOWA
nUTEPaTYpPbI;

— He [OMYCKaeT CYLLECTBEHHbIX HETOUHOCTEMN;

—  YBA3bIBAET YCBOEHHbIE 3HAHWA C  MPaKTUYECKOW
[EeATENbHOCTBIO HaMPaBIeHNs;

— aPryMeHTUPYET HayUHbIE MONOXEHUS;

— JenaeT BbIBOAbl M 0000LLEHNS;

— BNafeeT CUCTEMOM CreLmnanm3nmpPoOBaHHbIX MOHATUN.

— NpPaBUIbHO BbINONHUA oT 70% A0 89% TecToBbIX 3a0aHNI .

«yOOBNETBOPUTENBHO»
«3a4YTEHO»

- obyyalowmincs yCcBOUA TOMbKO OCHOBHOW MPOrPaMMHbIN
MaTepuan, No CyWecTBy M3naraeT ero, OnMpascb Ha 3HaHWA
TONBKO OCHOBHOW NUTEPATYPbI;

— [OMNyCKaeT HeCyLL,eCTBEHHbIE OWMOKM N HETOYHOCTY;

— VWCMbITbIBAET 3aTPYLHEHUSA B MPaAKTUUYECKOM MPUMEHEHNN
3HaHWW HanpaBneHns;,

— cnabo apryMeHTUpYeT HayuHble MONMOXEHMS;

— 3aTpyaHaeTcs B GOPMyNMpoOBaHmM BbIBOAOB M 0O0OLLEHNI;
— YaCTMYHO BafeeT CUCTeMOW  Creunanm3npoBaHHbIX
MOHATUMN.

— MPaBUILHO BLIMOMHUA OT 51% [0 69% TeCTOBbIX 3a4aHUI .

«KHEYLOOBNETBOPUTENBHO»
«KHE 3a4YTEHO»

- obyvatoumincs  He  YCBOWST  3HAUUTENbHOW  YacTu
NPOrpaMMHOro MaTepunana;

— JOMyCKaeT CylLIeCTBEHHble OLWMOKM M HETOYHOCTU Mpu
PACCMOTPEHUN NPOBIEM B KOHKPETHOM HaMPaBNeHnM;

— WCMbITbIBAET TPYOHOCTW B MPAKTUYECKOM TMPUMEHEHUN
3HaHWUN;

— He MOXeT apryMeHTUPOBaTb HayUHbIE MOMOXEHMNS;

— He popMynunpyeT BbIBOLOB 1 0606LLeHMI.

— MPaBUIbHO BIMOMHUA MeHee 51% TecToBbIX 3a0aHNi .




MpuMeyaHre: Mo pelleHunio kadenpbl NPOLEHT MPaBUIbHO BbIMOMHEHHbBIX TECTOBbLIX 3afaHWi MOXET

OblTb U3MEHEH.

10.3. TNoBble KOHTPOSbHbIE 334aHMS UK MHbIE MaTepuansl.

Bonpocsl (3agaun) Ons sk3ameHa npeacrasneHsl B Tabnuue 15.

Tabnuua 15 - Bonpocsl (3amaum) ans akaameHa

N2 n/n MNepeyeHb BONPOCOB (3a4a4) A1 ak3aMeHa Kon
MHOMKaTOpPA

1. OnunwmnTe BO3MOXHOCTb YCTaHOBMEHMS TPeOOBaHWI K TYPUCTCKOW YK-2.B.1
YCNyrn B HaLLMOHaNbHOM CTaHOapTe.

2. Harnte onpenenenmne noHsTna «OPIAH MO CEPTUONKALINW» B YK-2.B.1
COOTBETCTBUK C nocnefHen sepcnent 184-03 «O TeXHNYECKOM
perynupoBaHum»

3. [NprBenmTe 3aKOHO4aTeNbHblE OCHOBbI MPOBELAEHNS OLIEHKM YK-2.B.1
COOTBETCTBUS yCNyr

4. [MprBeoMTe 3aKOHOdAaTENbHbIE HOPMbI 415 OpraHu3aLmi, YK-2.B.1
NpeTeHayoWMX Ha NPaBO NPOBeAeHUS CepTUPUKALMM U
KnaccudukaLmm ycnyr, B TOM Yncne roCTUHNYHbBIX YCyr

5. HazoBuTe HopMaTuBHYytO Hady npoBeneHns paboT no YK-2.B.1
CcTaHfapTu3auumn B PO

6. OnuwmnTe cMcTeMy CTaHLapPTOB, YCTaHaBMBAIOLLYIO NpaBuia YK-2.B.1
CO3[1aHMs N GYHKLIMOHNPOBAHNS HaLMOHAaNbHOM CUCTEMBI
CTaHgapTm3aumm B PO. Kakue elle cncTeMbl CTaHAAPTOB Bbl 3HaeTe?

7. MpennoxumTe pa3BepHYTYO XapaKTEPUCTUKY MOHATUIN «yCiyray, OlMK-3.3.1
«ODCNYXMBAHWSA» M OLIEHWTE MX Kak OOBEKT CTaHAapTU3aL MM

8. OnunwmnTe AENCTBYIOLLYIO COBOKYMHOCTb CTaHAapToB cepum MCO Ol1K-3.3.1
2000

9. Kakue acnekTbl MeHemKMeHTa aBnstoTcs Hanbonee puckoBaHHbiMK | OMK-3.3.1
NPV OKa3aHWW YCAyr, B TOM YMCe, FOCTUHUYHBIX. Kakue cxeMmbl
CTaHapPTOB MNP 3TOM MPUMEHSIHOTCS

10. YTO NexxmnT B 0CHOBe Mogenen NpemMuy NpaBuTeNbCTBA Mo OlMK-3.3.1
KayecTBy. MeTof0NOMMs, NPUHLMNGI, TpeboBaHs

11. Knaccmoukaums rocTuHmL,. YTo 3HayaT 3Be3abl B TOCTUHMLAX OlNK-3.3.1

12. Kakue npouenypbl NpefyCMOTPEHbI ANA BHELPEHWSA CTaHA4aPTOB OlK-3.¥.1
opraHusaumn Ha ycnyru. (MpuMep : NoOpsAOK Nprema rocTen,
BHELHNI B, pabOTHMKA, anropuTM beceasl 1 ap).

13. OnuwnTe BECb CNEKTP HaLMOHalbHbIX CTaHOapToB, Aencteyowmx B | OMNK-3.Y.1
Typusme

14, MepeuncnuTe NPUHUMMIbLI CEPTUDUKALIM FOCTUHUYHBIX YCYT U OlK-3.¥Y .1
YKaXnTe, U3 KaKMX MCTOUYHMKOB OCYLLLECTBNAETCA GUHAHCUMPOBaHNE

15. Ha KOHKpPeTHOM NnpuMepe onunTe NPUMEHEHNE TEXHNYECKMX OlNK-3.¥.1




pernamenTos TP TC npu peannsaumm roCTUHUYHBIX YCIyr

16. | danTe onvcaHns 0OKYMeHTa, yCTaHaBNMBAOLLEro NpaBunia OlNK-3.¥.1
npoBefeHns cepTudmKaLmMm yCnyr B Typu3Me

17. Bbibepute oamH 13 0OBEKTOB CTaHO4APTU3ALMM HA YPOBHE OlK-3.B.1
opraHusauumn 1 NpmMBeamMTe KOHUEMNUMIO Ero CoOAePKaHMs
(HanpuMep: cTaHAapTa Ha NOPSAOK MPEMUPOBaHUS COTPYAHMKOB
FOCTMHWYHOMO NPeanpusTHs)

18. | YKaxuTe pasHuLy Mexay rocyfapCTBEHHbIM KOHTPOEM 3a OlK-3.B.1
CEPTUPULMPOBAHHBIM OOBEKTOM M MHCMEKLMOHHBIM KOHTPOEM

19. OnuvwunTe yenn cepTudrKaLmm roCTUHNYHBIX YCNyr OlK-3.B.1

20. OnuwmnTe oTnmumMe KnaccudumkaLmm No KaTeropmsM KayecTsa OlMK-3.B.1
FOCTUHMLbI OT cepTUdUKALIMU FOCTUHMLbI

217. Kakne npobnemsbi pewaet FOCT P 55051 B noaTBEp)KaAEHN OrK-3.B.1
COOTBETCTBUS yCNyr

22. [Nepeuncnute CTaHOapPTbl OpraHmM3aLmm, KoTopble BO3MOXHO nocne | OMNK-8.B.1
nepepaboTKM MCMONBb30BaTb B KAYECTBE HALIMOHANBHOrO CTaHa4apTa

23. [Nepeuncnute MeToabl CTaHLAPTU3aLMN, KOTOPbIE BO3MOXHO OrK-8.B.1
NPUMEHUTb NPW CTaHAAPTU3aLMM Ha YPOBHE OpraHM3aLunm

24. Onuwwute obnacte pacnpoctpaHenuns FOCT P 57517, Kakume OlMK-8.B.1
HampaBeHNsa FOCTUHWUYHBIX YCYT OH HOPMUPYET

25. KTo MoXeT pa3paboTaTb HalLMOHaMbHbIVM CTaHAAPT M KeEM OlMK-8.B.1
dUHaHCHpyeTcs pa3paboTka HalMOoHaNbHbIX CTaHAapTOB?

26. KakoBa ponb B cucteme knaccuoukaumm yenyr TOCT P 56501 OlMK-8.B.1

27. MNpuBeamnTe He MeHee NATW OTAMYNIA obasaTenbHol cepTudmkaummn | MK-6.3.3
0T 106POBOSIbHOM

28. Kak cBsizaHbl Mexay coboi cepTudurKkaLms U CTaHOapTU3aLmMs MNK-6.3.3

29. N3 yero dopmumpytoTCa NpemmylLiecTBa NpoBeaeHus cepTudukaummn | MK-6.3.3
FOCTUHMYHBIX YCyr?

30. | OnuwmnTe oTAnume KnaccumkaLmm no KaTeropmsam Ka4ecTsa MNK-6.3.3
FOCTUHMLbI OT cepTUdUKALIMM FOCTUHMLbI

31. HazoBuTe cocTaBnsolme, bopMupyoLLme CTPyKTypy nokazatenen | [MK-6.3.3
KayecTBa NPOAYyKLMN U yCryr

32. | CoopmynupyiTe nokasaTenu kayectsa 1 6€30NacHOCTU yCyr. MK-6.3.3
KonnyecTBeHHOE M3MepeHME KayecTBa M ero COCTaBHbIX YacTel

33. PacckaxuTe Mpo acnekT yrnpaBneHns KauecTBOM PacckaxuTe npo MNK-6.3.3
acrnekT ynpaBneHWs KayecTBOM B OOLLEM YNpaBieHUst opraHMsaLnm,
okasblBatoLLme ycnyru - MNpueeauTe atanbl GOPMMpPOBaHME
KauyecTBa B MPOLLECCE XXN3HEHHOIO LKA FOCTUHUYHOM YCryri

34. MpurBeamnTe NOPAAOK NPOBEAEHNS CeEPTUDUKALMM FOCTUHUYHBIX MNK-6.Y.3
ycnyr

35. Kakne ocobeHHocTn nmeeT cepTudmnkaums CMK B FOCTUHUYHBIX MNK-6.Y.3

ycnyrax?




36. Kakve npenmyuiectsa npumeHeHns FOCT P UCO 10667-1 gna MNK-6.Y.3
bopMMpOoBaHNA TPebOoBaHMI 3aKa3uMKOB W MOCTABLMKOB YCIyT
FOCTUHMLL.

37. MNepeuncnmTe OTANYUTENBHBIE OCOBEHHOCTM MEXOYHAPOAHbBIX MNK-6.Y.3
CTaHAAPTOB M OMULLNTE BO3MOXHOCTb MPUHATUA UX B KAYECTBE
HaLMOHaNbHbIX

38. BbibepuTe cxeMy cepTudunkaummn ans cepTndmKaLmm roCTUHNYHbBIX MNK-6.Y.3
ycnyr

39. | OnuwmnTe CTPYKTYpPY TexHuueckmx ycnosuii (TY), onucsisatoLime MK-6.Y.3
TpeboBaHMs K MPOLIECCY OKa3aHWs YCyr

40. | OnuwmnTe TMNOBYID CTPYKTYPY CXeMbl cepTudmKaumm yenyr. Kakue MNK-6.Y.3

N3 HUX NMOUMEHAKTCA B TOCTUHNYHOM fefie

Bonpocsl (3agaum) ans 3aveta / ancdod. 3aveTa npeactasnexsl B Tabnuue 16.

Tabnuua 16 — Bonpocsl (3agaun) ons 3aveta / andd. 3a4eTa

MepeyeHb BoNpocoB (3amay) ans 3adeta / anodod. Kop
3aueTa MHOMKATOPA

NC r/n

YuebHbIM NNaHoOM He NpeayCcMOTPEHO.

[epeyeHb TeM [OnA BbIMOHEHWS KYPCOBOro MpoekTa/ KypcoBOW paboTsbl
NpeacTaBneHbl B Tabauue 17.

Tabnuua 17 — [lepeyeHb TeM [On8 BbINOSHEHWS KypCOBOrO MPOEKTa / KypCOBOW
paboTbl

[MpVMepHbI NepeyeHb TeM A5 BbINOHEHUS KYPCOBOro NpoeKkTa/

Ne n/n B
KypCOBOW paboTsl

Y4yebHbIM N1aHOM He NpeayCMOTPeEHO.

Bonpockl Ansg npoBeaeHMst MPOMEXyTOYHOW aTTecTaumn B BUAE TECTUPOBAHMS
NpeacTaBneHbl B Tabauue 18.

Tabnuua 18 — MpuMepHbIN NepeyeHb BOMNPOCOB A5t TECTOB

N2 . Koz
[MpUMeEpPHbIV NepeyeHb BOMPOCOB 415 TECTOB

n/n MHOMKaTOpPAa

1. [MpounTanTe TEKCT U YCTaHOBUTE COOTBETCTBME. K Kax oM YK-2.B.1

no3nLmMKM, laHHOW B NeBOM cTonbLe, noabepute
COOTBETCTBYHOLLYIO MO3MLIMIO B MPaBOM CTONbLE:
- HegonyCTUMbIM (HenpuemneMslin) puck (A)

- puck (Bo3aMoxHas onacHocTb) B Typuame (C)

- Npuemnemblit puck:(B)




BbibepnTe oTBET:

A) YpoBeHb pucka, yCTaHOBMEHHbIV aAMUHUCTPATUBHBIMU UMK
PErynupyLLMMM OpraHamMmn Kak MakCUManbHbIi, NPy OCTUXEHUM
KOTOPOro HeobXxoAMMO MPUHSATH Mepbl MO ero YCTPaHEHMIO.

B) YpoBeHb pu1cKa, C KOTOPbIM 0BLLECTBO FTOTOBO MUPUTLCA 15
nonyyeHusa onpeneneHHbix bnar 1 BbIrof B pesynbraTe CBOeN
LeaTenbHOCTY.

C) BeposTHOCTb NpUUMHEHNS BPEAA XKM3HM 1 3[0POBbLIO TYPUCTOB,
MMYLLIECTBY, OKPY>XaloLLEN CPEeLe, XXM3HW 1 300POBbI0 KMBOTHbIX 1
PaCTEHWIA C yUeTOM TSHKECTWN 3TOro Bpeaa

MpounTanTe TEKCT, BbIbepMTE NPaBUbHbIE BapMaHTbl OTBETA U YK-2.B.1
3anunwnTe apryMeHTbl, 0O0CHOBbIBaOLLME BbIOOP OTBETOB.

K OCHOBHbIM TYPUCTCKUM yCryramMm OTHOCST:

- yCnyru no pasmeteHmnio (MpoXxmnBaHmio) TYPUCTOB;

- YCNyru N0 OpraHmn3aumm NTaHmsa TypucToB

- YCNyrv Nno opraHusaumm nepeBo3kn TypucTos (TpaHcohep).

[MpounTanTe TEKCT, BbIbepMTE NPaBMbHbLIM OTBET M 3anuwnTe YK-2.B.1
apryMeHTbl, 060CHOBbIBatoLLME BbIOOP OTBETA.

Puck (Bo3MOyKHasi OonacHoOCTb) B TYpU3Me:

- BEPOSATHOCTb NMPUYMHEHNS BPEOA XN3HW 1 300POBLIO TYPUCTOB,
MMYLLLECTBY, OKPY>XaloLLEeN CPeLEe, XXM3HW 1 300POBLIO XKMBOTHbIX U

PaCTEHWI C YUYETOM TAXKECTU 3TOrO BPeLa;

- OXMJaemMas 4yactoTa UM BEPOATHOCTb BO3HUKHOBEHMSA

OMacHOCTEM ONpPeLeNeHHOro Knacca, Unm e pasmep BO3MOXHOIo

yuiepba (noTepb, Bpeaa) OT HexenaTenbHOro cobbITUS, NN xe

HekoTopas KOMOMHALMA 3TUX BENUYNH;

- BEPOSITHOCTb HeCcYacTHoro cnydas (aBapum) nnm 3abonesaHms

YYaCTHWKOB TYPUCTCKMX MEPOMPUATUIA BCNEACTBME BO3AENCTBNSA

Ha HUX GaKTOPOB puUCKa.

[Npouecc cepTudukaumm ycnyr npeLycMaTpmBaeT cnemytolume YK-2.B.1
NEeNncTBus:

- A) NnpeaBapuTENbHbIA ayanT

- B) ouieHKa JOKYMEHTaLMW Ha YCNyry U YCNOBMSt OKa3aHs yCryrm

- C) noflaya 3asBKM Ha cepTUdUKALMIO

- D) npoBepka yCrnoBWiA BbINOSHEHWS 3asBUTENEM 3asiBIIEHHbIX

TpeboBaHmMit

- E) npuHsaTHe pelieHne No Bbigaye cepTudmkaTa

- G) opopMneHne cepTmdmKkaTa

- 1) Bblgava ceptudmkaTt

OmBem: CBADEGI

MpounTanTe TeKCT U 3anuLInTe Pa3BEePHYTbI 0OOCHOBAHHbIM YK-2.B.1




OTBET.

FOCT P 54659 ycTaHaBnvBaeT npasuia NpoBeneHns
nobpoBonbHONM cepTudmKkaumm yenyr (paboT). OnuiLnTe CXeMb,
npvMeHseMble NPy 4OOPOBOBLHON CEPTUPMKALIM

MpounTalnTe TeKCT, BbibepuTe NpaBubHbIE BapMaHTbl OTBETA U Ol1K-3.31
3anunwnTe apryMeHTbl, 0O0CHOBbIBaOLLME BbIOOP OTBETOB.

HononHuTensHble (conyTcTaytoLime) Typuctckme yenyrm no FOCT P

50690 BktoyatoT B cebs:

- MIHPOPMALMOHHO-PEKNAMHbIE YCNYTIA;

- YCNyrv NoO opraHu3aumm nuTaHus

- YCNyrv No opraHu3aLmm NepeBo3km TyPUCTOB

[MpounTanTe TEKCT 1 YCTaHOBUTE COOTBETCTBME. K KaxaoM OlNK-3.¥.1
no3nuUMKM, LaHHOW B NeBOM cTonbLe, noabepute

COOTBETCTBYHOLLYIO MO3ULMIO B MPaBOM CTONDOLE B COOTBETCTBUM C

rOCT P 52113

- MaTepuanbHas ycnyra: B)

- coumanbHo-KynbTypHas ycnyra: C)

- besonacHas ycnyra: A)

BbibepnTe oTBET:

A) MNokasaTenb KayecTBa pe3ysbTaTa 1 NPoLLecca OKasaHus

YCNyrw, XapaKTepmaytoLLmii cTeneHb (prnck) onacHoCTy

HeLOMYCTUMbIX U3MEHeHWI (yTpaTbl) 415 XKU3HM, 30L0POBbS,

UMYLLECTBA rPaXaaH 1 OKpY>XatoLLlen cpefbl

B) Ycnyra no ynoBneTBopeHuio MaTepuanbHO-0ObITOBbIX

noTpebHoCTen noTpebuTenen ycnyri

C)Ycnyra no yooBNeTBOPEHNIO COLManbHO-KyIbTYPHbIX

noTpebHoCTen NnoTpebuTens ycnyru.

MpounTalnTe TeKCT, BbibepuTe NPaBUbHbIN OTBET M 3aMuLLInTe OlNK-3.¥1

apryMeHTbl, 060CHOBbIBaOLLME BbIOOP OTBETA.

Npouecc okazaHug ycnyr no OCT P 53522 370:

- CMCTeMa B3aMMOCBSA3aHHbIX A4eMCTBUIM Pa3nNYHbIX BUOB,
npeacTaBnawLLas npefiHaMepeHHoe NpeobpasoBaHne
MaTepunanos, MHGOPMaLIMK UK NoTpebuTenel C Lenbo
YIOBNETBOPEHMSA NOTPEOHOCTEN KINEHTA;

- Br3HeC-NpoLecc, CBA3aHHbIN C OKa3aHWEM YCNyr, CO30at0LL NI
LLlEeHHOCTb B XO[l€ B3aMMOOENCTBUA C KIIMEHTaAMMU;

- pe3ynbTaT OeAaTenbHOCTM UCNONHUTENS YTy (opUaMYeckoro
nvua Unn MHOMBUIYanbHOro NpeanpuH1UMaTens) no
YIOBNETBOPEHMIO NOTpebHoCTel noTpebuTens (Typucra) B
OpraHu3auum 1 oCyLLEeCTBAEHWN NyTELECTBUI, OTAbIXa U




pekpeauum.

HpOHMTaMTe TEKCT N YCTaHOBUTE NOC/Ie4OBaTE/IbHOCTb. 3anumTe.

B cooteTcTBumM € [OCT P 54659 cxeMbl cepTudumkaumm ycnyr
cogepxar:

A) OLieHKy MacTepCcTBa UCMONMHUTENS YCIYT.

B) OueHKy npolecca okazaHus ycnyr

C) NcnbiTaHus pesynbTaToB yCiyr

D) OueHky cucTeMbl kayecTBa

E)

F)
G
H

OueHKy opraHuzaLmm (NpennpuaTis)

KOHTpOsb COOTBETCTBUS YCTAHOBNEHHBIM TPEOOBAHMSAM
) KoHTponb cnctembl kavecTsa

) KoHTponb okasaHus ycnyru.
OnuLLINTE CXeMy OKasaHus ycryr 2.
OteeT: B; C, E

OlNK-3.B.1

10.

MpounTanTe TEKCT 1 3aNUWnTe Pa3BePHYTbIN 0BOCHOBAHHbI
OTBET.

HazosuTe cocTaBndolme, GopMupytoLLme CTPYKTypy NokasaTenei
KayecTBa yCNnyr roCTUHULL,. BeibepuTe HaLUMOHanbHbIM CTaHAapPT
ONs 3TUX Lenen.

OrNK-3.B.1

11.

MNpounTanTe TeKCT, BoibepuTe NPaBUbHbIN OTBET M 3anuLLIMTe
apryMeHTbl, 0OOCHOBbIBaOLLME Criefytollee yTBEPXAEHME:
MapoMeTeoponornyeckas onacHoOCTb B MHOYCTPUM Typu3ma 3TO:
- OMaCHOCTb, BO3HMKaIOLLLAA NPWU OTKIOHEHMM OT LOMYCTUMbIX
3HaYEHWIM NapPaMETPOB, XapaKTEPM3YIOLLMX COCTOAHMUE MPUPOLHOM
cpefibl, B KOTOPOM HaxooATCs TyPUCTbI (XMMUYECKNIA COCTaB
BO34yXa, BOAbI, MOYBbI U T.4.);

- OMacHOCTb, BO3HMKaIOLLLasA NpW BO3AENCTBMM Ha TypucTa
60ne3HeTBOPHbIX MUKPOBOB, BakTepwnii, BUPYCOB, MPU KOHTaKTe C
ALOBUTBIMU PACTEHNAMM U XXMBOTHBIMK U ynoTpebneHmm
HEKaYeCTBEHHbIX MPOAYKTOB MUTaHWS;

- OMacHOCTb, 0bycnoBneHHas aTMOCHEPHbBIMU, CE30HHBIMU,
NOroAHbIMU, KNUMAaTUYECKUMU U reorpadryecknMmn Gaktopamu, a
TaKke aTMOCHEPHbBIMU ABNEHUAMM, HE NMPUCYLLMMU PETUOHY
0bObIYHOrO NPebbIBaHNS TYPUCTOB.

OrK-8.B.1

12.

MpounTaiTe TEKCT, BbIbepmTe NpaBUbHbIE BapMaHTbl OTBETA U
3anunwnTe apryMeHTbl, 0O0CHOBbIBaOLLME BbIOOP OTBETOB.
BesonacHOCTb TypPUCTOB (3KCKYPCAHTOB) MPW COBEPLLEHNM
MyTeLEeCcTBMS PacnpOoCTPaHAETCa Ha:

- reorpaduyeckme 1 NPMpPoaHble 0CobeHHOCTN MeCTa

OlK-8.B.




npebbiBaHMA TYPUCTOB (MOpPCKast, ropHast, NMyCTbIHHAs MECTHOCTH,
KNUMaT, HanMumne CneLmeuUeckmx XMBOTHbBIX 1 HACEKOMbIX U T.4.);
- KW3Hb, 30,0POBbE, IMUHYIO HEMPUKOCHOBEHHOCTb TYpPUCTa
(akckypcaHTa), BKtovas pusmueckoe (TenecHoe) 1 ncuxmyeckoe
(MopanbHoe) COCTOSHME, a TaKKe YaCTHYI0 KMU3Hb;

- IMYLLLECTBO TypucTa (3KCKypcaHTa), B TOM uncie npeameTsi
TYPUCTCKOrO CHaPSKEHWS M MHBEHTAPS, barax, npeameTs|
NIMYHOro 0bMxofa 1 Apyrve NpeaMeTsbl, KOTOpble MCMOMb3YTCs U
(Mnn) NprobpeTeHbl TYPUCTOM (3KCKYPCAaHTOM) BO BpeMms
nyTeLecTsus.

13.

[MpounTanTe TEKCT 1 YCTaHOBUTE COOTBETCTBME. K Kaxa0M
no3nLmMKM, laHHOW B NeBOM cTonbLe, noabepute
COOTBETCTBYHOLLYIO MO3ULMIO B MPaBoM cTonbLe.

FOCT P 52113

-popMa obcnyxmBaHus noTpebutenei: A).

- ycnoBus obcnymneanHus notpebuteneir: C)

- MeTof (cnocob) obcnyxumaHus noTpebutenei: B)

BbibepnTe oTBET:

A) Pa3HOBMAOHOCTb UK couyeTaHne meTonos (cnocobos)
obcnymnBaHma notpebutenen.

B) MeTop (cnocob) peanusaumm notpedbutensM npoayKLmm,
OpraHM3aLMOHHbIX MEPOMNPUSATUIA B MpoLiecce NpefoCTaBNeHus
yCcnyru.

C) CoBOKYMHOCTb haKTOPOB, BO3ENCTBYIOLLIMX Ha NOTpebuTens B
npouecce NpegoCTaBneHNs yCyri

OrNK-8.B.1

14.

MNpounTanTe TeKCT U yCTaHOBUTE MOCEeA0BaTENbHOCTb. 3anumnTe
B cootsetcTtBMmM ¢ [OCT P 54659 ycTaHOBNEHbI CXEMBI
cepTUdUKaLMM yCnyr Cofepar:

A) OLieHKy MacTepcTBa UCMONMHUTENS YCIYT;

B) OLLeHKy MpoLjecca oKazaHWs yCnyr,

C) VIcnbiTaHWs pe3ynbTaToB YCNyr;

D) OueHKy cucTeMbl KauyecTBa;

E) OLieHKyY opraHmnsaumnm (NpeanpusaTus);

G) KOHTpONb MacTepCTBa UCMONMHEHNUA YCNYT,

1) KOHTPOsb CUCTEMBI Ka4ecTBa;

E) KoHTponb okaszaHus ycnyru.

OnuLwnTe CXeMy OKasaHus yCnyr 4
OteeT: B; C; G

OlK-8.B.1

15.

MpounTanTe TeKCT U 3anuLInTe Pa3BEePHYTbI 0OOCHOBAHHbIM
OTBET

OlNK-8.B.1




- Kak cBszaHbl Mexay coboit cepTudukaums Knaccudmkaums 1
CTaHgapTM3aums? Yto obuliero, B yem pasnnume?

16.

MpounTanTe TeKCT U 3anuLnTe Pa3BEePHYTbI 0OOCHOBAHHBIM
OTBET, apryMeHTbl, 060CHOBbIBaOLLME 6E30MacHOCTb Typr3Ma U
MCTOYHMK OMACHOCTU.

MNK-6.3.3

17.

MpounTalnTe TeKCT, BbibepuTe NPaBUbHbIN OTBET M 3aMMLLINTeE
apryMeHTbl, 060CHOBbIBatOLLME HE30MacHOCTb Typu3Ma:

- OCHOBHast NPUYMHa BO3HUKHOBEHMSA yllepba, aBneHne nnm
MpoLLecc, CBOMCTBO MM Pa3BUTUE KOTOPOIrO MOXET CTaTb
NPUYNHON Bpeaa.

- ACTOYHMKIM ONaCHOCTK, 3aBUCALLME OT COCTOAHMS OKPY>XKatoLLLEN
NPVPOLAHON Cpefbl, KOTOPble HAXOAATCSH BHE KOHTPOMS 1 BOMN
Yyenoseka

- OB6beKT MaTepranbHOro M1pa, KOTopble B ONpefeneHHbIe
MOMEHTbI CMOCOBOHbI BBIXOAWTL M3-MOA4 KOHTPONA YenoBeka u
Pa3BMBaTLCS B OKPY»Katollel cpefie (TEXHOreHHble aBapum
TEXHOTEHHbIE KaTacTPOdbl). KOHTPOSS M BOSIM YernoBeka

MNK-6.3.3

18.

[MpounTanTe TEKCT 1 YCTaHOBUTE COOTBETCTBME. K KaxaoM
no3nuUMKY, LaHHOW B NeBOM cTonbLe, noabepute
COOTBETCTBYHOLLYIO MO3MLMIO B MPaBoM cTonbue

- KOHTPOSb KayecTsa ycnyru (Npolecca okazaHus ycnyrn): C)
-MeTog (cnocob) KOHTPONs KayecTsa ycnyru (npoLecca okasaHus
ycnyrm): A)

- OlleHKa KavecTBa ycnyru (mpolecca okasaHus ycnyru): B)
BbibepnTe oTBET:

A) COBOKYMHOCTb MPaBu, MPUHLMMOB, CPEACTB, MO3BOMSIOLLIMX
KOHTPONMMPOBAaTb KaYeCcTBO YCyru (MpoLiecca ee okasaHus).

B) KonnuectBeHHOE MM KaYecTBEHHOEe OnpeaeneHmne CTeneHn
COOTBETCTBMS MOKa3aTens KauecTBa ycnyru (Mpouecca okasaHus
YCRyri) yCTaHOBMEHHbIM TPebOBaHUSM.

C) [eaTenbHoCTb Mo onpeneneHuio 3HaueH1i noxkasaTenei
KauyecTBa ycnyru (Mpouecca okazaHus ycnyrm).

MNK-6.Y.3

19.

[NpounTanTe TEKCT 1 YCTaHOBUTE NOCNE[0BATENbHOCTL. 3anuumnTe
B cootetcTBum ¢ [OCT P 54659 ycTaHOBNEHBI CXEMBI
cepTUPUKaLMM YCIyr cofepKaT:

A) OLieHKy MacTepcTBa UCMONMHUTENS YCIYT.

B) OueHKy npouecca okazaHus ycnyr

C) NcnbiTaHus pesynbTaToB yCiyr

D) OueHky cucTeMbl kayecTBa

E)

F)

OueHKy opraHuzalmm (NpennpuaTis)
KoHTponb MacTepCTBa UCMOSTHEHWS YCIyr

MNK-6.Y.3




G) KOHTpOb CUCTEMbI KauecTBa.
H) KoHTposb okazaHus ycryri.

OnuwunTe cxeMy okadaHusa ycnyr 1.
OtBeT: A; C; G

20. [MpounTanTe TEKCT 1 3aNUWKTE Pa3BEePHYTbIN OBOCHOBAHHbI MNK-6.Y.3
oTBeT

Pacckaxute npo acnekT ynpasneHns KayecTBOM B 00LLeM
yNpaBneHna opraHn3aunn, okasbliBatoLMe TYPUCTUYECKHNE YCYT N

[oumeyarmne: CucteMa OUeHMBaHNSA TECTOBbLIX 3a4aHNN:

1 T1n) 3apaHne KOMOUMHWPOBAHHOMO TWMa C BbIBOPOM OLHOIO BEPHOro OTBETA
M3 YeTbipex MPEefJIOKEHHbIX M 0DOCHOBaHMEM BblIOOpa CUMTAETCS BEPHbIM, €cnu
NpaBUNbHO YKadaHa Lundpa 1 NpuBeLeHbl KOHKPETHbIE apryMeHTbl, UCMOMb3yeMble Mpu
Bbibope oTBeTa. [lonHOe coBMafeHWe C BEPHbIM OTBETOM oOlueHMBaeTcst 1 Ganniom,
HEeBEpPHbI OTBET MUK ero otcyTcTene — 0 6annos.

2 ™7n) 3agaHne KOMOMHWPOBAHHOMO TUMa C BbIOOPOM HECKOMbKMX BapWaHTOB
OTBETa W3 NPeASIOXKEHHbIX 1 Pa3BepHYTbIM 06OCHOBaHMEM BbIGOpa CUMTAETCS BEPHbBIM,
ecniM  NPaBWIbHO  yKa3aHbl LUMGPbl U MNPUBELEHbI  KOHKPETHblE  apryMeHThI,
Mcnonb3yemble MNpu BbibOpe OTBETOB. [lofHOe coBnadeHVe C BEPHbIM OTBETOM
oueHnBaeTcst 1 6annoMm, ecnu oonyLeHbl OWMOKM K OTBET oTcyTCTBYeT — 0 Hannos.

3 ™in) 3amaHne 3aKpbITOro TMNa Ha YCTAHOBMEHME COOTBETCTBUSI CUMTAETCS
BEPHbIM, €CNN YCTaHOBIEHbI BCe COOTBETCTBMS (MO3MUMM M3 OOHOro cTonbLa BEPHO
COMOCTaBMEHbI C MO3NLMSMM Opyroro ctonbua). [NonHoe coBrnafeHVWe C BEepPHbIM
OTBETOM oOLieHnBaeTca 1 bannom, HEBEPHbI OTBET UK ero oTcyTcTBune — 0 6annos.

4 TMN) 3agaHMe 3aKpbITOro TMMa Ha YCTAaHOBMEHME MOCNen0BaTelbHOCTY
CUMUTaETCH BEPHbIM, €CMN NPaBUIbHO YKa3aHa BCA NOCef0oBaTeNbHOCTb LMdp. [MonHoe
COBMafieHME C BEPHbIM OTBETOM OLleHMBaeTca 1 6annom, ecnm oonyuweHbl OWNOKM 1nn
oTBeT otcyTcTyeT — 0 6annos.

5 T1n) 3apaHre OTKPbITOrO TMMa C Pa3BEPHYTbIM OTBETOM CUMTAETCA BEPHbIM,
eCnv OTBET COBMAaAAaEeT C 3TaNIOHHbIM MO COLEPXaHWIO U MONHOTE. [1paBuUIbHbIN OTBET
3a 3afaHue oueHunBaeTca B 3 banna, ecnu gonyuieHa ofgHa owmnbka \ HETOUYHOCTb \
OTBET NPaBWUIIbHbIN, HO HenonHbIM - 1 6ann, ecnn gonyuweHo bonee 1 ownbkn \ oTBET
HenpaBunbHbIM \ oTBET oTcyTcTBYeT — 0 6annos.

[epeyeHb TeM KOHTPOMbHbLIX PaAboT Mo AMCUMNIMHE OOYyYaloWMXCS 3a04HOWM
bopMbl 0ByYeHNnst, NpeacTasneHsl B Tabnuue 19.

Tabnunua 19 - lMNMepeyeHb KOHTPONbHbIX paboT

N2

/ MepeyeHb KOHTPOMbHbIX PaboT
n/n




YyebHbIM NaHOM He NpeayCMOTPEHO.

10.4. MeToguueckne MaTtepuanbl, onpefensiolime npouenypbl OLEHWBAHMA
MHOMKATOPOB, XapaKTePU3YHOLLMX 3Tanbl GOPMUPOBAHMA KOMMETEHLMI, COAEPXKATCA B
NOKanbHbIX HOPMAaTMBHbLIX akTax [YAll, pernaMeHTUpyroLmnx Nopsnok v npouenypy
NPOBEAEHUSA TEKYLLEro KOHTPOMS YCMNeBaeMOCTM W MPOMEXYTOUYHOM aTTecTaumm
obyuatowmxca MNYAr.

11. MeTogmnuyeckme ykasaHua Ons obyyatoumMxcsi Mo OCBOEHMIO AUCLMMANHDI
(Hxe mouBoaaTCS PEKOMEHAALIMM 10 COCTABICHMIO JAHHOIO PAa34€e/13)

11.1. MeTogunyeckmne ykasaHns Anst obyyarolmMxcs NO OCBOEHMIO NEKLIMOHHOIO
MaTepuana.

OCHOBHOE Ha3HayeHue NEeKLUMOHHOro MaTepuana — JNOrMYeckn CTponHoe,
CUCTEMHOE, TNyDOKOoe UM ACHOE W3NOoXeHWe YyyebHOro MaTtepuana. HasHaueHwe
COBPEMEHHOW NEeKUMM B paMKax OUCUMMNMHBI HE B TOM, 4YTOObI MOMYyYUTb BCHO
MHPOPMaUMIo MO TeMe, a B OCBOEHMM PyHOAMEHTanbHbIX NPObMAeM AUCUMMANHSI,
METO[0B HAyYHOrO MO3HAHWS, HOBEMWMX OOCTWKEHUIM Hay4yHOW MbIcin. B yyebHOM
npouecce  neKkuMa  BbIMOMHAET  METOLOSIONMYECKYD,  OPraHuM3auMoHHYI0 U
MHOOPMALMOHHYI OYHKLNMK. Jlekumsa pacKpbiBaeT MOHATUWHLIA annapaT KOHKPETHOM
obnactn 3HaHusA, eé npobnembl, OaeT LUeNbHOe MpeAcTaBneHne O AUCLMMIMHE,
MOKa3sblBaeT B3aMMOCBA3b C APYIMMU ONCUMMIIHAMU.

MnaHvpyemMble pe3ynbTaTbl MPUM  OCBOEHMM OBOy4YaloLIMMUCA  NEKLMOHHOIO
MaTepuana:

NOMyYeHNe COBPEMEHHbIX, LIEMOCTHbIX, B3aMMOCBA3aHHbIX 3HaHWIM, YPOBEHb
KOTOPbIX ONpenensaeTca LeneBon YCTaHOBKOW K KaXOW KOHKPETHOM TeME;

NOMyYeHme onbiTa TBOPYECKOM paboTbl COBMECTHO C MPenoaBaTenem;

pa3BuTME NPOdECCMOHANbHO-AENOBLIX KayecTB, NOOBM K MNpeaMeTy U
CaMOCTOATENbHOrO TBOPYECKOrO MbILLTEHNS.

nosiBneHne HeobxoAMMOro nHTepeca, HeobxoaMMOro A1t CaMOCTOSTENBHOM
paboTbl;

NoflyyYeHne 3HaHWM O COBPEMEHHOM YPOBHE Pa3BUTUA HaYKWU U TEXHWUKN U O
MNPOrHO3e VX PasBUTMA Ha bavKarwme roasbl;

Hay4MTbCa MeToamdeckn obpabaTbiBaTb MaTepuan (BblAENATb TNaBHble
MbICAIN U MONOXEHNS, MPUXOONTb K KOHKPETHBIM BbIBOAAM, MOBTOPATb MX B PA3NTUYHbIX
bOpMyNMpPoBKax);

NOMyYeHne TOYHOrO MOHUMaHMS BCEX HEOOXOANMbIX TEPMUHOB M MOHATUN.




JeKUMOHHBIN MaTepmnan MOXET COMPOBOXOATbCH AEMOHCTPALMER Cnaigos
MCMOSMb30BaHMEM Pa3[aTOYHOro MaTepurana npu NPoBeaeHUN KOPOTKUX AMCKYCCHi1 06
0COBEHHOCTAX MPUMEHEHUS OTAENbHbIX TEMATUK MO AUCLMMNMHE.

CTpyKTypa NpeaoCTaBneHms NekLMoHHOro MaTepmnana;

nexkumm cornacHo pasaenam (tabn.3) n Temam (tabnuua 4).

11.2. MeTogunueckme yKazaHns oaa obyyatolmxcs no y4acTuio B CeMMHapax.
Y4yebHbIM NNaHOM He NpesyCcMOTPEHO.

11.3. MeToguyeckne  ykazaHua ans  obydalowmxcsd MO MPOXOXOEHMIO
NPaKTUYECKUX 3aHATUN  (ec/im  rpegycMOTPeHO  y4YeOHbIM — [/IaHOM 10 [aHHOM
AUCLMTITMHE)

[MpakTnyeckoe 3aHATME SBASETCS OAHOW M3 OCHOBHbIX GOPM OpraHmMsaumm
yyebHOro mpouecca, 3akNloyalllascd B BbIMOAHEHMM  ObyyalolwmMMucs  nof
PYKOBOACTBOM MpenofaBaTens KOMMekca Yy4yebHbIX 3adaHWi C LUENMbl YCBOEHWS
Hay4YHO-TEOPETUYECKMX OCHOB YYebHOM ANCUMMNNHBI, NPUODPETEHNS YyMEHU W
HaBbIKOB, OMblTa TBOPYECKON AeATEIbHOCTU.

Llenbto npakTMUeckoro 3aHATMs 4N oby4yatoulerocst SBnAsSeTCa npuBUTME
obyyaloWwmMMcs YMEHMMN U HaBbIKOB MPAKTUYECKOM [eATeIbHOCTM MO M3yYyaeMom
oncumnnmnHe,

[MnaHvpyeMble pe3ynbTaTbl MNpPWM  OCBOEHMM OBy4YaloWMMCA  MPaKTUYECKMX
3aHATUN:

3aKpenneHune, yrnybneHne, pacliMpeHve W OeTanuM3aums 3HaHuM Npu
peLleHnn KOHKPETHbIX 3a4ay;

pa3BMTME MO3HABATENbHbBIX CMOCOOHOCTEN, CAMOCTOSTENBHOCTM MbILLMEHMS,
TBOPYECKOW aKTUBHOCTMU;

OBnafeHve HOBbIMM METOodaMM W METOOMKAMU U3YUYEHUS KOHKPETHOWM
y4ebHOM ONCUMMANHBI;

BblpaboTKa CMOCOBHOCTM NOrMYECKOrO OCMBICIIEHUS MOMYYEHHbIX 3HAHUM
015 BbINOHEHWS 3a4aHUN;

obecneveHme pPaLMOHaNbHOIro coyeTaHus KOMNEKTUBHOM 7
MHAMBMAYaNbHOM GOPM ODyYeHNs.

TpeboBaHUs K MPOBEAEHUIO NPaKTUYECKUX 3aHATUM

TUTYNbHbBIN NUCT OTYeTa LOMKEH COOTBETCTBOBATH LWabMNOHY, NPVBEAEHHOMY B
CeKTope HopMaTMBHOM fokyMeHTaumm [YATT https://guap.ru/regdocs/docs/uch

OdopMneHne OCHOBHOM 4YacTM OT4yeTa [O/MKHO OblTb  O0QOPMIEHO B
cootBetcTBUM ¢ [OCT 7.32-2017. TpeboBaHMsI NpUBEAEHbI B CEKTOPE HOPMATUBHOM
nokymeHTauum YATT https://guap.ru/regdocs/docs/uch



https://guap.ru/regdocs/docs/uch

Mpn  doOpMMpPOBaHMM  CMMCKA  WCTOYHMKOB  CTyAEHTaM  HeobxoOmmo
PYKOBOACTBOBaTbCS  TpeboBaHusiMu  cTtaHgapTta [OCT  7.0.100-2018. [lpumepsl
0bOPMEHNS CMUCKA NCTOUYHMKOB NPUBELEHbI B CEKTOPE HOPMATUBHOM [OKYMEHTaLMN
YAl https://guap.ru/regdocs/docs/uch

Mpn  dopMMpPOBaHMM  CMMCKA  WCTOYHMKOB  CTyAEHTaM  HeobxoOmmo
PYKOBOACTBOBaTbCS  TpeboBaHusiMu  cTtaHgapTta [OCT 7.0.100-2018. [lpumepsl
0DOPMIIEHNS CMNCKA NCTOUYHNKOB NPUBELEHbI B CEKTOPE HOPMATUBHOW OOKYMeHTaL MK
YAl https://guap.ru/regdocs/docs/uch

11.4. MeTognyeckme  ykazaHus  ona  obydalowmxcsa Mo BbIMNOSHEHWIO
nabopaTtopHbIX paboT.
Y4ebHbIM N1aHOM He NpeayCMOTPEHO.

11.5. MeTogunueckme ykasaHua Ons obyYatoWwmMxcs NO BbIMOMHEHUIO KYPCOBOIoO
npoekTa/ KypcoBow paboTsl.
YyebHbIM NIaHOM He NpeayCcMOTPEHO.

11.6. MeToguyeckne  ykazaHua ans  obydalowmxcsd MO MPOXOXOEHMIO
caMocCToATeNbHOM paboThl.

B xofe BbINOMHEHMS CaMOCTOSATENbHOM pPaboTbl, OBy4YaloWMINCA BbINOAHSAET
paboTy Mo 3a4aHuo M NPU METOOMYECKOM PYKOBOACTBE MpenofaBaTens, Ho 6e3 ero
HENoCpPeACTBEHHOMO yYacTus.

B npouecce BbINOMHEHWS CaMOCTOATENbHOM pPaboThl, Yy obyuatollerocs
dopmupyeTca  LenecoobpasHoe MnaHMpoBaHWe paboyero BpPEMeHM, KOTOpoe
MO3BONAET WM pPas3BMBaTb YMEHMA W HaBblKM B YCBOEHMM U CUCTEMaTM3aLMu
NprobpeTaeMbix 3HaHMK, 0becneunBaeT BbICOKMIA YPOBEHb YCMNEBAEMOCTU B MEPUOL,
0by4yeHVs, MOMOraeT NMOMyYnTb HABbIKM MOBbILLEHWUS MPOdECCUOHANBHOMO YPOBHS.

MeToanyeckuMm MaTepranamu, HanpasAAKLWMMKM CaMOCTOSTENbHYIO PaboTy
obyyatoLmxca, SBASHOTCA:

y4yebHO-MeToANYECKMI MaTepuan Nno AUCLMMINHE;
METOAMYECKME YKa3aHUst MO  BbIMOMHEHMIO KOHTPOSbHLIX paboT (ans
0byyatoLLIMXCs Mo 3a04YHON hopMe 0byUeHUs).

11.7. MeTogunueckme ykazaHus g obydalowmxcs No NPOXOXAEHUIO TeKyLEero
KOHTPONSA yCNeBaeMoCTy.

TekylWnn KOHTPOSb YCNeBaeMOCTU MNpefyCMaTpMBaET KOHTPOMb KayecTBa
3HaHMI 0byYaloLMXCS, OCYLLECTBISEMOrO B TEYEHME CeMeCTPa C Liefbo OLEHMBaHMSA
X0[a OCBOEHMS AUCLIMMNMHBI.


https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch

11.8. MeTognueckne  ykazaHua ans  obydalowmxcsd MO MPOXOXOEHWIO
MPOMEXYTOYHOM aTTecTayuu.

[poMexyTouHas aTTecTaumsa obydalolmxcs npedycMaTpMBaeT OLEeHMBaHME
MPOMEXYTOUHbIX M OKOHYaTEeNbHbIX pPe3ynbTaToB 0byuyeHus no aucumnnuHe. OHa
BK/IOYAET B cebs:

aK3aMeH — GOpPMa OUEHKM 3HaHWI, MOMyYeHHbIX Oby4atoWMmMcs B mpoLecce
M3y4YeHusa BCEW OMCUMMAMHBI UM e 4aCTu, HaBbIKOB CaMOCTOSATENbHOM paboTbl,
CMOCOBOHOCTM MPUMEHATb WX 09 PeleHus MNpakTUYecKMX 3afdad. IK3aMeH, Kak
NpaBWnoO, MNPOBOAMTCS B MEPUOL 3IK3aMeHaLMOHHOM Ceccum U 3aBepllaeTcs
aTTeCTaUMOHHOM  OLEHKOM  «OT/IMYHO»,  «XOPOLWO»,  «YAO0BMIETBOPUTENBHOY,
«HeY40BNETBOPUTENBHOY.
CucTtemMa OLIEHOK MNpW MPOBEAEHWMM TEeKyLIero KOHTPOMA W MPOMEXYTOUYHOM
aTrecTauMn OCYLLEeCTBMASETCA B COOTBETCTBMM C PYKOBOASALIMM  OOKYMEHTOM
opraHmsaumm  PLOO TYAlN. CMK 3.76 «[lonoxeHne O TekylleM KOHTpone
YyCNeBaeMoCTM U MPOMEXYTOUHOM aTTecTauum CTyAeHTOB U aCnMpaHTOB,
obyyatoumxca no obpasoBaTefbHbIM MpOrpaMMam  Bbicliero obpasoBaHMa B
['YAl» https://docs.guap.ru/smk/3.76.pdf.
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