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AHHOTaNINA

JuctmmumHa «OpraHu3aioOHHO-YIPABICHYECKHEe KOHIENIUNA O00eCTeUeHHsT KauecTBa»
BXOJMT B 00pa30BaTeNIbHYIO IPOrpaMMy BBICIIEr0 00pa3oBaHUs — IPOrpaMMy MarucTpaTypsl IO
HampaBJIeHUI0 MNOAroToBKH/ crenuanbHocTH 27.04.01 «CrangapTuzanyss U METPOJIOTHS
HarnpaBlieHHOCTH/crienuanu3aim  «MeTponornyeckoe — 00eCHeYeHUEe  MHTEIUICKTYalIbHBIX
IPOIIECCOB U MPOU3BOACTBY. Juciumunna peanusyercs kadeapoit «Ne5».

JlucuuiuinHa HaueseHa Ha QOpMHUPOBAHUE Y BBIITYCKHHUKA CIETYIOLIMX KOMIIETEHIIWNA:

VYK-2 «CriocobeH ynpaBiaTh IPOSKTOM Ha BCEX ATAIaX €ro KU3HEHHOTO IHKJIA

VYK-3 «CnocobGeH OpraHu3oBbIBaTh M PYKOBOJUTH PabOTON KOMaHIBI, BbIpaOaThIBast
KOMaH/HYIO CTPAaTEruio AJsl JOCTH)KEHHUSI TIOCTABJICHHOM LIETN»

OIIK-4 «CnocobeHn paspabaThiBaTh KPUTEPUM ¢ TPUMEHATH METONBI  OICHKH
3 PEKTUBHOCTH MOJYYCHHBIX pE3yJIbTaTOB B O0O0JACTH CTaHAAPTU3ALMU WU METPOJIOTHU B
IIPOM3BOJICTBEHHOI U HENPOU3BOJCTBEHHON cdhepax»

OIIK-6 «CriocoGeH ynpaBisTh MPOLIECCAMHU MO0 KOHTPOJIIO COOIIOACHUS Ha IPEANIPUIATUI
METPOJIOTHUECKUX TPeOOBaHUII»

ConeprxaHue NUCIHUILIMHBI OXBAaTBIBAET KPYT BOIMPOCOB, CBSI3aHHBIX C (HOPMHUPOBAHHEM
MHUPOBO33PEHHUSI KATErOPUU «KAYE€CTBO JKU3HM», MOHUMAHUS MJEOJOTMH M METOA0JIOTUU
npumeHenns BceoOmiero Ympasnenuss KadecTBOM, W HMeeT IHenbi0 OOy4YeHHE CTYICHTOB
OCHOBHBIM IPHHLUIIAM BCEOOILEro YHpaBiIeHHUsS KaueCTBOM, IOCTPOEHUIO MOJENeil cucreM
KauyecTBa, U yIpPaBJICHUE UMU Ha OCHOBE METOJIOB OLICHKHU M YJIYYILIEHUS KauyecTBa.

[IpenonaBanre IUCHMIUIMHBI IpelycMaTpUBaeT cleayrolmue (opMbel oOpraHu3anuu
y4eOHOTro Ipoliecca: JEKIUH, IPaKTUYECKUE 3aHITHSL, CAMOCTOSITENIbHAs padoTa 00y4aroIerocs.

[IporpaMMoil JUCHMIIIMHBI MPEIyCMOTPEHBI CIENYIOIME BHIbl KOHTPOJS: TEKYILUH
KOHTPOJIb YCIICBAEMOCTH, IIPOMEKYTOUHAS arTecTanus B hopme sk3amena (1 cemectp).

OOwiast TPyAOEMKOCTh OCBOCHHUS JAUCLUIUIMHBI COCTaBISAET 5 3aueTHbIX eauHul, 180
4acoB.

SI3pIK 00yU€HUS 110 TUCHMITIIMHE «PYCCKUHN »



1. IlepeudeHb MIaHUPYEMBIX PE3YIbTATOB OOYUYEHHUS 11O AUCHUIIIIMHE

1.1. Ilenu npenoaaBaHusi JUCIUTUIMHBI

Lenbo AMCUMILTUHBI ABISETCS AaTh OOYYArOIIMMCS TEOPETUYECKHUE U TMPAKTHYECKHE
3HAHUS O MPUHLIMINAX U METOAax YIPABJICHUS B OpPraHU3alMAX, O MOPSAKE BHEAPEHHUS 0a30BbIX
KoHuenuii u ¢urocopun Bceobirero ympasienus kadectBom (TQM — Total Quality
Management) B opranuzanusx, 00 3((eKTHBHOM yHpaBICHWHM KadeCTBOM IPOJYKIIHH,
MIPOLIECCOB U YCIIYT.

1.2. JlucumninHa BXOIUT B COCTaB 00s3aTENbHON YacTH 00pa30BaTEIbHON MPOTPaMMEI
BhIcIIeTro oOpasoBanus (naiee — OIT BO).

1.3. TlepeueHb mIaHUPYEMBIX PE3yJIbTATOB O0yUEHHS 110 AUCIUILINHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ysibTataMu ocBoeHus: OI1 BO.

B pesynbrare M3ydeHUs AUCHUILUTUHBI OO0YYAIOUIUICS JODKEH 00J1alaTh CIeIyIOIUMHU
KOMIETSHIMSIMHU WM WX YacTaMU. KoMneTeHIMy U MHAMKATOPhI UX JTOCTHXKEHUS MPUBEICHBI B

Tabimuue 1.

Ta6mmma 1 — [lepeyeHb KOMITETEHIIMA W MHIUKATOPOB UX JTIOCTHKCHUS

Kareropus (rpynna)
KOMIICTCHITUH

KOI[ 1 HAMMCHOBAHUC
KOMIICTCHIIUN

KO,Z[ 1 HAMMCHOBAHHC MHAHWKATOpa
JOCTHXXCHHA KOMIICTCHIIMH

YHuBepcanbHbIC
KOMIIETEHLINU

VK-2 Criocoben
YIIPaBIATH IPOCKTOM
Ha BCEX dTamax ero
JKMU3HEHHOTO IIUKJIa

VK-2.3.1 3HaTh 3Tanbl >)KU3HEHHOT'O IIUKJIa
IIPOEKTa; BUJIbl PECYPCOB U OTPaHUYEHUI
JUIS PEeLIeHUs IPOEKTHBIX 3a]a4;
HE0OXOIUMBIE Ui OCYIIECTBICHUS
IPOEKTHOM /1€ TeIbHOCTH NPaBOBbIE
HOPMBI ¥ IPHUHLIUTIBI YITPABICHUS
POEKTaMU

VYK-2.3.2 3HaTh HU(PPOBBIE HHCTPYMEHTHI,
npeJHa3HauYeHHbIE Ul Pa3paboTKU
MPOEKTa/PEIICHUS 3a/1a49H; METOIBI 1
IIPOrPaMMHBIE CPENICTBA YIIPABICHUS
MIPOEKTaMu

VK-2.V.1 ymers onpenesisaTs LeaeBble
ATarbl, OCHOBHbIE HalpaBJIeHUS padoT;
OOBSICHATH 11eNU U (POPMYIMPOBATH 3ajauH,
CBSI3aHHbIE C OATOTOBKOW U peanau3anueit
IIPOEKTa

VK-2.V.2 ymeTs BeIABUTATH
IbTEPHATUBHBIE BAPUAHTHI IEUCTBUH C
LEJIBIO BEIPAOOTKH HOBBIX ONTHUMAJIbHBIX
QITOPUTMOB JIEUCTBUH IO TPOEKTY
VK-2.B.1 BnaneTs HaBbIKaMH YIPaBICHUS
IIPOEKTOM Ha BCEX 3Tallax €ro *KU3HEHHOTO
IUKJIa

VYK-2.B.2 B1aseTs HaBbIKaMU PEIICHUS
npodeCCHOHATIBHBIX 33J1a4y B YCIOBHX
nudpoBu3aum ooIIeCTBa

YHuBepcalbHbIe
KOMITETEHIINHI

VYK-3 Cnocoben
OpraHu30BBIBATH U
PYKOBOIUTH paboOTOM
KOMaH/Ibl,
BbIpabaTbIBas
KOMaHTHYIO
CTpaTETHIO JIIs
JTOCTHDKEHUS

VYK-3.3.1 31ath MeToiuku HopMHpPOBAHUS
KOMaH/Ibl; MeTO/bI 3(h(peKTHBHOTO
PYKOBOJICTBA KOJUIEKTUBOM; OCHOBHBIE
TEOPUU JIMJIEPCTBA U CTHJIN PYKOBOJICTBA
VYK-3.3.2 3Hath nudpoBbIe CPECTBa,
IIpeIHa3HAYEHHBIE AJI B3aUMOACHCTBHS C
JPYTHMH JIFOJIbMU M BBITTOJTHEHUS
KOMAaHJTHOW paboThI




IOCTaBIICHHOH 1IN

VYK-3.VY.1 ymersb BblpabaTbiBaTh
KOMAaHJIHYIO CTPATETHIO JJIS TOCTHKCHUS
IIOCTABJICHHOM 1EJIU; UCIO0JIb30BaTh
nudpoBbIe CpeacTBa, MpeAHA3HAYECHHBIE
JUTSL OpraHU3alMy KOMAHTHON paOboThI
YK-3.B.1 BiageTh HaBbIKAMU OpraHU3al1
KOMaHIHOW paOOThI; pa3pelieHUs
KOH()JIMKTOB ¥ IPOTUBOPEUNH MTPH JCIIOBOM
OOIICHNH Ha OCHOBE y4eTa HHTEPECOB BCEX
CTOPOH

VK-3.B.2 BiaieTh HaBEIKAMU
HCITOJIH30BaHUSI IIU(POBBIX CPEJICTB,
00ecreunBarOIINX yIAICHHOE
B3aMMOJICHCTBHUE YIECHOB KOMaHIbI

O6menpodeccronanbHbIE
KOMITCTCHIIHH

OIIK-4 Cnocoben
pa3pabaTbiBaTh
KPUTEPHUH U
MPUMEHSITh METO/IbI
OLICHKH

s pexTuBHOCTH
MOJTYYEHHBIX
pe3yNIbTaTOB B
obnactu
CTaHJapTH3ALUU U
METPOJIOTHH B
MIPOU3BOJICTBEHHOU U
HEIPOU3BOJCTBEHHON

chepax

OIIK-4.3.1 3HaeT METOBI OLIEHKHI

3¢ (HEeKTUBHOCTH MOJTYYSHHBIX PE3YIbTATOB
B 00J1aCTH CTAaHAAPTU3AIUU U METPOJIOTUHU
B IIPOM3BOJICTBEHHON U
HENPOU3BOJICTBEHHOMU Chepax

OIIK-4.B.1 B1ageeT HaBBIKAMH
MIPOBEJICHUS CPAaBHUTEIIHPHOTO aHAIIN3a
MPUMEHSIEMbIX METO/I0B OLICHKHU

3¢ (HEKTHBHOCTH TMOTYICHHBIX PE3YJIbTATOB
B 00J1acTH PO ECCUOHATBHON
JIESITCIIBHOCTH

O6menpodeccroHanbHbIE
KOMIIETEHITHH

OIIK-6 Cnocoben
yIIPaBIATh
IpOIIECCaMH 10
KOHTPOJTIO
CcOoOJI0eHNS Ha
NpEAIPUATUI
METPOJIOTHUECKUX
TpeboBaHMt

OIIK-6.3.1 3HaeT HOpMaTUBHYIO 0a3y,
ONPEAEISAIONYI0 METPOJIOTUYECKUE
TpeOOBaHUS HA MPEIIPUSTHH

OIIK-6.Y.1 ymeeT npoBOAUTH KOHTPOJIb 3a
cOOII0ICHMEM METPOJIOTHUECKHUX
TpeOOBaHUI HA NPEANPUATHH

OIIK-6.B.1 Bnaneer HaBbIKaMH yIpaBJIE€HUS
IpOoIecCaMH 110 KOHTPOJIIO COOJTIOICHUS
METPOJIOTHUECKUX TpeOOBaHUIT Ha
IPEIIPUATHH

2. Mecro nucuumanssl B ctpykType OI1

HucnurnnuHa MoxkeT 6a3upoBaThCsl Ha 3HAHUAX, PaHee MPUOOPETEHHBIX 00YJarOITUMUCS
Ha MPEeBITYIIEM dTare o0pa3oBaHUs.
3HaHUs, TIOJYYCHHBIE TPH M3yYEHWH MaTepuaia JaHHOW JUCIHIUIMHBI, UMEIOT Kak
CaMOCTOSTENIbHOE 3HAUE€HHE, TaK U MOTYT UCIIOJIb30BATHCS MPU U3YYEHUU APYTUX JUCHUTLIINH:
— «MHpopmanronHas moAepKKa KHU3HEHHOTO IUKIIA MPOAYKIIUN»,

- «CTtpareruu yrpasieHHs OpraHU3alusIMu»;

- «YueOHast 03HAKOMHUTEIIbHAS IIpaKTUKaA».

Tabnule 2.

3. O0beM U TPYJI0EeMKOCTb JUCIUTUIUHBI
Jlanable 00 o0meM oObeMe TUCIUIUIMHBI, TPYJOEMKOCTH OTAENbHBIX BHJIOB yueOHOMU
paboThI 1O TUCIUIUINHE (M paclpeielieHne 3TO TPYJA0EeMKOCTH 10 ceMecTpaM) MpeACTaBICHbI B




Ta6mmma 2 — O6beM U TPYJ0EMKOCTh JUCITUTITUHBI

TpynoeMKocTh 1o

Bun yueGHO# paboThI Bceero cemMecTpam
Nel
1 2 3

Oowan mpyooemKkocmp OuCyuUnIUHbLL, 5/ 180 5/ 180
3E/ (uac)
U3 nux yacos npakmuyueckoii 0020mMoeKu
AyoumopHhuie 3anamus, BCETO vac. 34 34
B TOM YHCJIE:

nexmu (JI), (gac) 17 17

1('IpaK)TI/I‘IeCKI/Ie/CGMI/IHapCKI/Ie sansarus  (113), 17 17

qac

naboparopusie padbotsl (JIP), (dac)

KypcoBoii mpoekT (padota) (KII, KP), (uac)

9K3aMeH, (Jac) 36 36

Camocmosamenvnas paboma, Bcero (4ac) 110 110

Buo npomexcymounoit ammecmayuu’ 3ayer,
OK3., 9K3.,
audd. 3auer, sx3amed (3auer, udd. 3au, Dk3.)

4. ConepxaHue JUCIUTUTHHBI
4.1. Pacnpeznenenue Tpy10€MKOCTH JTUCHUILIMHEI 110 pa3ieiaM U BUAaM 3aHATUMN.
Pa3nensbl, TeMbl AUCHUIIIMHBL U UX TPYAOEMKOCTh IMPUBEIEHBI B TabmuIe 3.

Tabmuua 3 — Pazesnbl, TeMbl TUCIHILINHBI, UX TPYA0EMKOCTh

Jexkuuu | 113 JIP KII CPC
Paznenbl, TeMbl TUCHMITIIMHBI (q;) (C3) | (aac) (wac) | (aac)
Cemectp 1
Pasznen 1. Ynpasienue n Hayka ynpaBieHUsl. 4 99
OcHoBbl BeeoOliiero yrpanieHHs KAUeCTBOM
Pa3nen 2. OCHOBHBIE MOZIENN YIIPABJICHHUS B 3 3 99
OpraHHu3aIusIX
Pa3nen 3. MHTErpanpHele MOAXO0bI B TEOPUU 4 6 29
yIpaBJeHUs] OpraHu3alMsIMU
Paznen 4. UncTpyMeHTHI peanu3aiiu 4 5 99
CTPaTErnyecKoro IJIaHa .
Paznen 5. BHyTpeHHsIs 1 BHEIHSAA cpena 5 3 22
opranu3zaiu. MoJiesiu OleHKH KauecTBa Ou3Heca.
Htoro B cemectpe: 17 17 110
Hroro 17 17 0 0 110

IIpakTnueckass MOATOTOBKA 3aKJIIOYAETCSl B  HENOCPEICTBEHHOM  BBIIIOJHEHUU
oOy4JarlolMMHUCS  OMNpEeNeJIeHHbIX  TPYAOBBIX  (YHKIMH,  CBSI3aHHBIX ¢  Oyayulei
npodeCcCHOHATIBLHOMN J1eTENbHOCTBIO.

4.2. CopneprkaHue pa3/ieioB U TeM JICKIIMOHHBIX 3aHITHH.
ConeprxaHue pa3/ienoB U TeM JIEKLIMOHHBIX 3aHATHI MPUBECHO B TabauIe 4.

Ta6m/1ua 4 — Coz[epxcaHHe Pa3acyIioOB U TCM JICKHMOHHOI'O MHUKJId

Howmep paznena HaszBanue u congepxkanue pas3iesioB U TEM JICKIIMOHHBIX 3aHATHI

1 1.1. [lonsiTvie ¥ BUBI OpraHU3AIHA.

1.2 CymHoCTh 1 MOHSTHS BCEOOIEro yrpaBiIeHHs] KaYeCTBOM.




1.3 VaTerpanus 3a1a4 oOecreyeHus KauecTBa ¢ 3aa4aMu
Ou3Heca U MHTepecaMu 00IecTBa (IKOJIOTHS, OE30IMaACHOCTD )

2.1 KubepHeTndeckast MOJICIb YIIPABICHYECKOTO TpoIiecca.
2.2 PosieBast MOzIeTb YIIPaBICHUECKOTO TIpoIiecca.

2.3 OyHKIMOHATBHAS MOJIEIb YITPABICHYECKOTO MPOIecca.
2.4 YpoBHEBasi MOJICNb YIPABICHYECKOTO TIpoIiecca.

3.1 [IpoueccHblil MOAXO0 B yIPAaBICHUH
3.2 CucTeMHBIH OIX0/] B YIIPABICHUU
3.3 CuTyalmoHHBIH MOIXO0/ B YIIPABICHUH

4.1 YnpasneHue mpoieccamu B IPOU3BOICTBEHHO-
TEXHOJIOTUYECKUX CUCTEMaX.

4.2 PazseptriBanue ¢pyakuun kauectBa QFD, Cucremsr: MRP,
Just-In-Time, KANBAN

4.3 YnpapneHue 4eloBeYECKUMU pecypcaMu B ycrnoBusx TQM.

5.1. Mopnenu IIpemuii o kauecTny.
5.2. MexnyHapo/aHble U HAllMOHAJIbHBIE IPEMUU 110 KaYECTBY.
5.3. Mognensb «aenoBoro copepuieHctsay EFQM

4.3. ITpakTrueckue (CEMUHAPCKUE) 3aHATHUS
Tembl IpakTHUECKUX 3aHATHH U UX TPYJOEMKOCTh IIPUBEICHBI B TAOJIHIIC 5.
Tabnuua 5 — [IpakTuyeckue 3aHATHs U UX TPYJIOSMKOCTb

M3 Hux Ne
Ne | Tewmsl npaktudeckux | @opmel IpakTU4ecKuX | TpyaoeMKOCTh, |IIPAKTHYECKOM |pasnuena
/11 3aHSTUN 3aHSITUN (gac) MMOATOTOBKH, | THUCITHIT
(gac) JIUHBI
Cemectp 1
1 OOBeKTHl KayecTBa. 3aHATHUA 110 3 2
[Iponyxr MOJIEIIUPOBAHUIO
MIPOU3BOJICTBA U peabHBIX YCIOBHIA
yciyra. AHaJIn3
0a30BBIX MPUHITUTIOB
TQM
2 | OcHoBHBIE (CTapbIe), 3aHATHUA 110 3 3
HOBBIC, MOJICTTUPOBAHUIO
JOTIOTHUTETIbHBIE pealbHBIX YCIOBHMA
WHCTPYMEHTBI
yIpaBICHUS
KauyeCTBOM
3 PannonansHbie 3aHsATHUA 110 3 4
YIPaBJICHUECCKUE MOJICTTUPOBAHUIO
peleHusl. peabHBIX YCTIOBHUI
Knaccudukanms
OpTraHU3aIMOHHBIX
peuieHui.
4 Mopnens nporecca 3aHsTHS 110 3 5
KOHTPOJISI X €T0 MOJICITUPOBAHUIO
OCHOBHBIE JTaIlbI. peabHBIX YCIOBUI
Mogenu oneHku
KauecTBa Ou3Heca




OpranuszanuoHHbIC
CHCTEMBI KaK CHCTEMBI
MEKTUCITUTUTMHAPHOMN

TIPUPOJIBI U UX BUJBI

I'pynnoseie nuckyccuu

Omnucanue
YOPABISIEMOU CHCTEM.
Mopenu ynpaBieHUs..

Bunet v pyHKIMH
yIpaBJICHUSI

['pynmnoBeie quckyccuu

TexHosorus u
MPOLIETYPhI
pa3paboTKu U
TIPUHATHUS
YIPaBICHYECKHUX
pEeLICHUI

['pynmnoBeie quckyccuu

Turmel ynpaBieHus..
Anroputm
CUTYaI[MOHHOTO
aHanusa

['pynmnoBeie quckyccuu

Bcero

17

4.4. JTabopaTtopHble 3aHATUS

Tembl 1a00OpaTOPHBIX 3aHATUHN U UX TPYIOEMKOCTh IPUBEACHBI B Ta0HIIE .

Tabmuua 6 — JIabopaTopHbI€ 3aHATHS U UX TPYJIO0EMKOCTb

No
n/o

HaumenoBanue nabopatopHbix paboT

TpynoeMkocTs,
(gac)

N3 Hux
MPAKTUYECKOU
MOJTOTOBKH,
(gac)

Ne
paszzena
JIACIIMIT

JINHBI

VY4eOHBIM MJIaHOM HE MPEAYyCMOTPEHO

4.5.

Y4eOHbBIM MJIaHOM HE IPeAyCMOTPEHO

4.6.

BoinonHeHue KypcoBoro npoexkTa/ KypcoBoi paboThl

CamocrosTenbHas pabota 00yJaromuxcs

Bunel camoctosiTenbHON paboThl U €€ TPYAOEMKOCTh IPUBEIEHBI B TabuLe 7.
Tabnuua 7 — Bugbl caMoCTOsTeNIbHON PabOThI U €€ TPYI0EMKOCTh

. Bceero, | Cemectp 1,
Bua camocrositensHOM paboThI
qac qac
1 2 3
M3y4eHne TeOpeTHUECKOro MaTepuana 80 80
quciuminiel (TO)
Kypcosoe npoektuposanue (KII, KP)
PacuetHo-rpaduueckue 3ananus (PI'3)
Brinonnenue pegepata (P)
IToaroToBKa K TEKyIIEMY KOHTPOIIIO 10 10
ycneBaemoctu (TKY)
Jomamrnee 3ananue ([13)
KonTponbubie pabotel 3a04uHIKOB (KP3)
IToaroroBka K MpoMeXyTOYHOU 20 20
atrectrauuu (ITA)
Bceero: | 110 110




5. [TepedyeHnb yueOHO-METOUIECKOTO 0OECIICUeHUS

JUISL CAMOCTOSITENIbHON PabOoThl 00y4aromuXCs M0 JTUCIMILIHHE (MOIYIIIO)

yLIe6HO'MeTOI[I/ILIeCKI/Ie MaT€puajibl I CaMOCTOSATEILHOM pa6OTBI 06y11a}01u14xc;1 YKa3aHbl B

IL.11. pa3aenoB 6-11.

6. [lepedyeHb neYaTHBIX U SJEKTPOHHBIX Y4EOHBIX M3IaHHUHA

[lepeueHp nevaTHBIX U 3JIEKTPOHHBIX Y4EOHBIX U3/IaHUM IIpUBeieH B Tabmule 8.
Tabmuua 8— IlepeyeHp MevyaTHBIX U JIEKTPOHHBIX YUEOHBIX U3TaHUI

HIudp/
URL aapec

bubnuorpadudeckas ccpuika

Komiuectso
9K3EMILISIPOB B
OubmoTexe
(kpome
AIIEKTPOHHBIX
IK3EMILTSIPOB)

https://e.lanbook.com/book/514043 Pexum
A0CTyIa: 111 aBTOPU30BaHHBIX
MOJIb30BaTEIICH.

bopucosa, E. B. Ynpasnenue
KauecTBOM IMPOIYKIUU HA
OCHOBE CTaHJIapTU3ALUH U
OpraHM3allK IPOU3BOJICTBA :
yuebHoe nocobue / E. B.
Bbopucona, Y. P. Ko3ssipesa.
— Mocksa : MAU, 2025. —
63 c.

https://e.lanbook.com/book/506710 Pexim
A0CTyIa: 111 aBTOPU30BaHHBIX
MOJIb30BaTEIICH.

Onunokos, C. A.
OO0ecricueHNE Ka4eCcTBa B
YIIPaBICHUH MPOCKTAMH :
yuebHoe mocodbue / C. A.
Opunokos, C. A. I'pumacsa.
— Mocksa : MAU, 2024, —
75 c.

https://e.lanbook.com/book/513867 Pexim
JlocTymna: JUisl aBTOPU30BaHHBIX
noJsib3oBaresneil. Pexxum nocryna: mis
ABTOPU30BAaHHBIX M10JIb30BATEIICH.

Menses, M. ©@.
MareMaTHueCKHue METO/IbI U
MOJIENN YIIPaBJICHUS
KauecTBOM : YUEOHUK JJisi
By30B / M. ®. MeHsieB. — 2-¢
u3n., crep. — CaHkT-
IletepOypr : Jlanb, 2026. —
104 c.

htps://e.lanbook.com/book/4t09610 Pexxum
A0CTyIIa: I aBTOPU30BAHHBIX
MOJIb30BaTEIICH.

VYnpaBneHue Ka4eCTBOM B
MIPOMBIIIJIEHHOCTH : y4eOHOe
nocobue / H. B. Yriosa, B. B.
Mapkos, K. B.
ITonmacrepses, A. B.
CemuxoB. — Open : OI'Y
nmenu U.C. Typrenesa, 2023.
—326-c.

https://e.lanbook.com/book/494549 Pexum
A0CTyIIa: I aBTOPU30BAHHBIX

I'yGapes, A. B. Peanuzamms
MIPUHIIMIIOB BCEOOIIETO




MOJIb30BaTENCH. yIIPaBJICHUS KAY€CTBOM B
JESITeTbHOCTH IO
CTaHJapTH3AIMU U
METPOJIOTHH : yueOHOe
nocobue / A. B. I'y6apes, C.
B. I'ybapeBa. — Ps3anb :
PI'PTY, 2025. — 80 c.

7. IlepeyeHb MEKTPOHHBIX 0OPa30BaATEIBHBIX PECYPCOB
H(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTu «IHTepHeT»
Ilepeuens AIIEKTPOHHBIX 00pa3zoBaTEeNbHBIX pecypcoB uH(POPMAIMOHHO-
TEJIeKOMMYHUKaMOHHON ceTu «MHTepHeT», HEOOXOOUMBIX MJii OCBOCHHUS JTUCIHUILIMHBI
npuBezieH B Tabnuue 9.

Tabmuia 9 — IlepedyeHb SICKTPOHHBIX O00pPA30BATEIBHBIX PECYPCOB  HH(DOPMAIMOHHO-
TEJEKOMMYHUKAIMOHHOU ceTu «HTepHET»
URL aapec HaumeHnoBanue

http://www.garant.ru 'APAHT: [MuabopManrnoHHO-IPaBOBOii mopTali]

https://pro.guap.ru/ DJIEMEHTBI DJICKTPOHHOTO Kypca 10 JUCIUILTHHE Pa3MEICHBI
BHYTpU DUOC I'VAII «MHTerpupoBanHas cpeaa 00ydeHHs»

https://Ims.guap.ru Buseokypc nekiuii ¢ MyJIbTUMEIUHHBIMU MTPE3CHTALUSIMHE 110
JHMCIUILIMHE pa3MeIIeH CUCTEME IMCTAHIIMOHHOTO OO0Yy4YEeHHs
I'VAII

https://Ims.guap.ru OmyaiiH-Kypc 1O  JUCUMIUIMHE  Pa3MEUICH  CHCTEeMe
JuctanionHoro ooyyenus ['Y AT

8. Ilepeuens MHGOPMAITMOHHBIX TEXHOIOTHMA
8.1. [lepevyeHp MPOrpaMMHOTO OOECIIEUCHHsSI, HCIIOB3yeMOTO TIPH OCYIIECTBICHUH
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUTUINHE.
[TepeueHs UCTIOIB3YEMOT'0 TPOTPAMMHOTO OOeCTICUeHUs TTpeicTaBieH B Tadsmire 10.

Tabmuua 10— IlepedyeHb nporpaMMHOro o0ecrieyeHHs

Ne ni/m HanmenoBanue
[TporpamMHBIe CpecTBA OOIIEr0 HA3HAYEHUS
1. | OnexrponHas uHopmaoHHO-00pazoBatenbHas cpena 'Y AIl «uTerpupoBanHast

cpena ooyuenus» (https://pro.guap.ru/) pazpaborana corpyaaukamu ['Y AIl (BBenena B
skcrutyaranuto npukazom I'YAIT ot 06.06.2017 Ne 05-215/17), nepeuens Moayineit u
uX QYHKIMOHATbHOE HA3HAYCHUE U3JI0KEHBI 110 cchuike https://quap.ru/it/system/iso

2. | OdununanbHeIi caiiT 00pa30BaTeIbHON OpraHU3aliy B ceTh «HTepHeT»
(https://quap.ru/), paspaboran corpyauukamu ['YAII (BBemeH B 9KCILTyaTaIHIO
[MTpukazom ['VAII ot 23.03.2023 Ne 05-145/23)

3. LibreOffice 5 (JIunensus LGPLV3)

4. | Microsoft Office 2019 (norosop I'V AIl, nHpOpMAaIHs 0 JTUIEH3UN TPEICTABICHA 10
cepuike https://guap.ru/it/system/iso/po)

5. | MozillaFirefox(nunenszuun GPL/LGPL/MPL)

6. | VLC mediaplayer (JIunensus: GNU LesserGeneralPublicLicense v2.1+)

8.2. IlepeucHb HH()OPMAIIMOHHO-CITPABOYHBIX CHCTEM, HCITIOJIb3YEeMBIX npu
OCYIIECTBIIEHUU 00pa30BaTEIHLHOTO MPoIIecca MO AUCIUILTHHE

[lepedens WCHONB3yeMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IIPEJICTABICH B
Tabmmuie 11.



https://pro.guap.ru/
https://lms.guap.ru/
https://lms.guap.ru/
https://guap.ru/it/system/iso
https://guap.ru/
https://guap.ru/it/system/iso/po

Ta6mmma 11— [lepeyerr nHOOPMAITMOHHO-CIIPABOYHBIX CUCTEM

Ne HanmenoBanue
n/m
DJeKTpOHHBIC OMOIMOTEYHBIE PECYPCHI H CHCTEMBI
1 DnexTpoHHbIi Katanor oubimmorexku ['Y ALl ¢ moctynom k 6a3e MOJIHOTEKCTOBBIX
u3nanuii (https://lib.quap.ru.), roctyn yepes MTMYHBINA KAOWHET YUTATENIST OMOINOTEKH
I'YAIT
2 Hayunas snextponnas o6uoanoreka «cLIBRARY» (https://elibrary.ru/), nocrym uepes
TUYHbIN kabuHeT unrtatens oudnuoreku 'Y AT, a taxxke no IP -anpecam ['YAII
3 DBC «Jlanwy» (https://e.lanbook.com/), noctyn uepes nUUHBINA KAOWHET YUTATEIISA
oubmmotexku ['YAIIL, a Taoke no IP -agpecam I'YAIIL
4 9BbC Koncoprmyma aspokocmuuecknx By30B Poccun (http://elsau.ru/ suai), moctym o
IP-anpecam I'VAIIL
5 3BC Znanium (https://znanium.ru/), moctym uepe3 IMYHBINA KAOWHET YUTATEIIS
ouomorexku ['YAIL a Taxxe no IP -agpecam 'Y AII
6 Oo6pasoBarenbhas wiathopma «FOpaiit» (https://urait.ru/), noctyn yepe3 JTHUUHBINH
kabunet unrtatens oudamoreku 'Y All, a taxke mo IP -agpecam I'VAII
7 Hayunas anexkrponnas oudnaunoreka «KubdepJlennuka» (https://cyberleninka.ru/),
CBOOOJTHBIN JIOCTYII
WubopManroHHbIC U CIIPAaBOYHO-TIPABOBBIC CHCTEMbI
1 "Koncynpsrant [Tnroc" (www.consultant.ru) cereBas Bepcust ajast 00pa3oBaTeIbHBIX
opranuzaiui, noctyn no IP -agpecam ['VAII
CoBpeMeHHbIe npodeccrHoHaNIbHbIC 0a3bl JaHHBIX
1 Denepanpubiii nopran «Poccuiickoe oopasosanuey (https://ro-edu.ru/), cBoboaHbIH
JOCTYII
2 PedeparuBHas 6a3a qaHHBIX PEIICH3UPYEMOW HAYIHOU JTUTEPATYPBI SCOPUS
(https://www.scopus.com/), noctym 1o IP -agpecam I'Y AT
3 denepanbHOE rocyIapcTBEHHOE OK0DKETHOE yupexieHue «DeaepaibHblii HHCTUTYT
pOMBIIUIeHHOH cobcTBeHHOCTHY (https://wwwl.fips.ru/), cBo6OaHBIN TOCTYIT
4 XKypHan «ABTomMarH3alys B IpoMbiinuieHHOCTH» https://avtprom.ru/
5 KypHan «ABTOMAaTH3AIHMS U MOJCITUPOBAHKE B IPOCKTHPOBAHUH H YIIPABICHUI
https://aimpu.ru/?page id=68
6 Kypuan «MuHoBarmonHoe npudopoctpoenue» https://guap.ru/m/inps/archive
7 Kypnan «IlerepOyprckuii sSxoHOMHYECKHiT xKypHam» https://pem-etu.ru/ru/home/o-
zhurnale/arhiv-nomerov/
8 Kypuan «Crangaptel u kauecTBo» https://ria-stk.ru/stg/archive/
9 Kypuan «Metoabl MeHeIKMEHTa KadecTBay https://ria-stk.ru/mmg/archive/
10 | MexayHapoaHasi OpraHu3aIuys o cTaHaapTu3anuu https:// www.iso.org/ru/home.html

9. MarepuanpHO-TeXHHYECKas 6a3a
CoctaB  MaTepUaIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOW Uil  OCYIIECTBICHUS

00pa30BaTeILHOTO TpoIiecca Mo TUCITUILUIHHE, TIPECTaBICH B TabmuIel 2.

Tabnuna 12 — CoctaB MaTepHallbHO-TEXHUYECKON 0a3bl

No

/o

HanmMmenoBanue cocTaBHOUW 4acTH Howmep aynuropuu
MaTepUaIbHO-TEXHUUECKOH 0a3bl (pu HEOOXOMMOCTH)

- ayauTopHs ISl TpoBeAeHUsl 3aHsATuh JjekiuoHHoro | 190000, r. CaHkt-
TUIA - OCHAIllEHA CIeNHaTu3upoBaHHON (y4ueOHOI) Mebenbto; | [leTepOypr, yi.
TEXHUYECKHUMH CPEICTBaMU OOydeHWs, ciayxamumu Ui | boibmas Mopckas, 1.
IpeJCTaBIeHNs yueOHOH nHpopManuu 60bloN ayauTopuu (B | 67, muT. A



https://lib.guap.ru/
https://elibrary.ru/
https://e.lanbook.com/
https://znanium.com/
https://znanium.ru/
https://urait.ru/
https://urait.ru/
https://cyberleninka.ru/
http://www.consultant.ru/
https://ro-edu.ru/
https://ro-edu.ru/
https://www.scopus.com/
https://www1.fips.ru/
https://avtprom.ru/
https://aimpu.ru/?page_id=68
https://guap.ru/m/inps/archive

TOM d4Hucie, BO3MOXHOCTH aoctyna B DHMOC I'VAII wgepe3 | 54-01
TOYKY JIOCTYTIa WiFi); MIePEHOCHBIM HabopoM
JIE€MOHCTPAIIMOHHOTO 000PYI0BaAHMS;

CrneuuanusupoBaHHasi  MeOenb, TEXHUYECKHME  CpelICTBa
o0y4yeHHs, CIyXamue Juid  [peICTaBICHHS  y4eOHOH
nHpopmaruu OOJIBITION ayJIUTOPHH; Habop
JEMOHCTPAIIMOHHOTO ~ O0opynoBaHUS  (TPOEKTOp,  IKpaH,
NurtepakruBHas nanens 50” Swedex Ha mepekaTHOM cTorke — 1
mr., [I9BM - 1 mr.); HaOop yd4eOHO-HATJSIHBIX MOCOOHIA;
naboparopHoe obOopymoBanue (IIDBM - 12 mr., jmokampHas
BBIYMCIIMTEIIbHAS CeTh C BbIX010M B ceTh 'Y AII u MnTepHer)

10.  OueHouHbIE cpenCTBa ISl TPOBEACHUS IPOMEKYTOUHON aTTeCTallun
10.1. CocraB OLEHOYHBIX CPEICTBIUIA IPOBEACHHUS IPOMEKYTOYHOH aTTECTaluH
o0yJaromuxcst Mo JUCHUIUTHHE pUBeAcH B Tabmmue 13.
Ta6muma 13 — CocTaB OLEHOUHBIX CPEACTB JUISL IPOBEJCHUS IPOMEKYTOYHOM aTTeCTalluu

Bua npomMeXyTo4HOM aTTeCTaluu [IepedyeHp OLICHOUHBIX CPEACTB
Crucok BONpOCOB K 9K3aMEHY;
DK3aMeH DK3aMeHaIMOHHEBIC OUICTHI*;
TecTsl.

[Ipumeuanne: *sx3aMeHaIIOHHBIE OMIIETHI (POPMHUPYIOTCS HA OCHOBE BOIIPOCOB M 33/1a4 TaOJIUIIbI 15.

10.2. B kauecTBE KpHUTEPHUEB OIEHKA YPOBHS C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETEHIMI OOYJaloUIMMHCS MPUMEHSETCS S5-0ayuibHasi MIKaja OLEHKU C(HOPMUPOBAHHOCTH
KOMIIETEHIIHI, KOTopas puBecHa B Tadumie 14. B TeueHune cemMecTpa MOXKET MCIOIb30BaThCS
100-0annpHast ~ mKajma ~ MOXYJBHO-PEUTHHTOBOW  CHCTEMBl ~ YHUBEPCUTETa,  IpaBHIA
UCIIOJI30BaHUSI KOTOPOM, YCTAHOBJICHBI COOTBETCTBYIOIIUM JIOKAJILHBIM HOPMATUBHBIM aKTOM
['YAIL
Tabmuua 14 —Kpurepuu oLieHKH YpOBHS c(pOPMHUPOBAHHOCTH KOMIETEHIUH

Or11eHKa KOMITETEHIUI

Xapaxrepructuka chOpMUPOBAHHBIX KOMIIETEHIINI
5-0ayutpHad mIKama P P (opmpo

OO6yuaromuiics:

— r1y0OKO U BCECTOPOHHE YCBOWJI MPOTPaMMHBIN MaTepua;

— YBEPEHHO, JJOTUYHO, MTOCJIEI0BATEILHO U TPAMOTHO €r0 U3J1araer;

— OMUPAsICh Ha 3HAHWUSI OCHOBHOM W JIOMOJIHUTEIBHOW JIUTEpaTypHI,
«OTIIMYHO) TECHO CBSI3bIBAET YCBOCHHBIE HAYYHBIE MOJOXKEHHS C MPAKTUUYECKOU
«3a4TCHOY JeSATEIbHOCTBIO HAIIPaBJICHUS;

— yMeJi0 00OCHOBBIBAET U apTyMEHTUPYET BHIJBUTAEMbIE UM HUJICH;

— JIeJIaeT BBIBOJBI M 000OIICHHUS;

— CBOOOJIHO BJIJICET CUCTEMOM CIielMaTn3uPOBAHHBIX TTOHATUH.

— npaBmIbHO BeIIOJHUI 0T 90% 1m0 100% TecTOBBIX 3amaHuil .

OOGyuaromuiicst:

— TBEPJI0 YCBOWJI MPOTPAMMHBIN MaTepual, TPAaMOTHO H IO CYIIECTBY
M3NIaraer ero, Onupasich Ha 3HAHUS OCHOBHOM JINTEPATYPHI;

— He JIOMYCKAaeT CYNIECTBEHHBIX HETOYHOCTEH;

«XOPOIIIOY — YBSI3BIBACT YCBOCHHBIC 3HAHUS C TPAKTHYECKOW JEATEITBHOCTHIO
«GaYTEHO» HaIPaBJICHUS;

— apTYMEHTUPYET HayYHbIE TIOJIOKEHUS;

— JIeJIaeT BBIBOIBI M 00O0OIIEHHS;

— BJIQJICET CHCTEMOM CITeIINaTN3UPOBAHHBIX TIOHITHH.

— TIpaBWIIHLHO BEIMOIHUI OT 70% 10 89% TeCTOBBIX 3aaHuii .




Or11eHKa KOMITETEHITUH

5-0ayubHas mKana

XapakreprcTrka c(hopMUPOBAHHBIX KOMITCTCHITHIA

«YIOBJICTBOPUTECIILHO»
(Ga4YTCHO»

— 00yYaroNMics YCBOWJI TOJBKO OCHOBHOW IPOrpaMMHBIA MaTepual,
[0 CYIIECTBY W3JaraeT €ro, ONUpasch Ha 3HAHUS TOJILKO OCHOBHOM
JUTEPaTYpPHI;

— JIOMYCKaeT HECYIICCTBCHHBIC OMTMOKH M HETOYHOCTH;

— UCTBITBIBACT 3aTPYAHCHHS B MPAKTHYECKOM IPUMCHECHUW 3HAHHM
HaIpaBJICHUS;

— c1abo apryMEeHTHPYET HAaydHBIC MOJI0KCHHUS,

— 3aTpyAHsIeTCs B (OPMYIMPOBAHUHU BBIBOJIOB M 000OIICHUH;

— YaCTUYHO BJIAJICET CHCTEMOM CIIeMaTN3UPOBAHHBIX TTOHITHH.

— MPaBWJIHHO BHIOJIHWI OT 51% 10 69% TecTOBBIX 3aMaHuil .

HCYOOBJIICTBOPUTEIILHO
<HC 3a4YTCHO»

— o0y4aronuiicss He YCBOWI 3HAYUTEIBHOM YacTH MPOTPAMMHOIO
MaTepuana,

— JIOIYCKaeT  CYINIECTBCHHbIE  OMMOKHM W  HETOYHOCTH  TIpU
paccMOTpeHHH TPOOJIeM B KOHKPETHOM HalpaBJICHUH,

— UCTIBITBIBACT TPYAHOCTH B MPAKTUYECKOM MPUMEHEHUH 3HAHMIA,

— HE MOXKET apryMEHTHPOBATh HAYYHBIC ITOJOXKCHUS;

— He (popMyIHpYeT BHIBOJOB U OOOOIICHHIA.

— MIPaBWJILHO BHITOJHWI MeHee 51% TecTOBBIX 3aaHui .

10.3. TumoBbie KOHTPOJIBHBIC 3aJJaHKSI WK UHBIC MaTECPHUAIIbI.
Bormpocs! (3agaun) nmst sKk3ameHa npeicTaBiieHsl B Taommie 15.

Tabmuna 15 — Borpocs! (3a1a4umn) 1s 9K3aMeHa

Ne Kon
[lepeuens BonpocoB (3aa4) AJs IK3aMEHa

/o WHJUKAaTOpa

1 HazoBuTte noHsiTHE U BUJIbI OpraHu3allui VK-2.3.1

2 Knaccudumupyiite ciioxHbie opranuzanin. Gupmel. YK-2.3.2

3 [TpuBeauTe mprMep MOJICIUPOBAHUS, KAK YHUBEPCAILHOTO METO/] YK-2.V.1
W3Y4EHHUsI JeHCTBUTEIbHOCTH

4 Onuunre KHOSPHETUYECKYIO MOJIEIIb YITPABIEHUECKOTrO Mpolecca YK-2.¥.2

5 [TpunymaiiTe BO3MOKHYIO POJIEBYIO MOJIEb YIPABICHUYECKOTO MPOIEcca YK-2.B.1

6 Ha3zoBute (QyHKIMOHATIBHYIO MOJIEIb YIIPABIEHUECKOTO Mpoliecca YK-2.B.2

7 OnuimmMre ypoBHEBYIO MOJEIIb YIIPABICHUYECKOIO IIpoLecca YK-3.3.1
YIIPaBIEHYECKOI 0 IpoLecca

8 HHTerpajibHble NOAXOABI B TCOPUH YIIPABJICHUS OpraHU3alUsIMU YK-3.3.2

9 Onumure NpoLecCHbIN NOIX0] YK-3.V.1

10 OnummMre CUCTEMHBIN TOAXOM YK-3.3.1

11 OnuimmMre CUTYallMOHHBIN MOAXO0] YK-3.3.2

12 Onpenenure OCHOBHBIE IEPHO/IbI COBPEMEHHOM TEOPUH KaueCTBa OIIK-4.3.1

13 Kakue yueHus ncropudecku coctaBisitoT BeeoOriee ynpasneHue OIIK-4.B.1
KauyecTBOM?

14 JlaiiTe onpeiesieHNnEe BHEIIHENW Cpeibl OpraHu3alun OITK-6.3.1

15 Krnaccudunupyiite BHyTpEeHHIOIO Cpe/ly OpraHu3aluu OIIK-6.V.1

16 [TpuBenute npuMep GYHKIIMKA OPraHU3AIIH OIIK-6.B.1

17 Haiite onpenenenue GyHKIUH miIaHupoBanusi. CTparernueckoe YK-2.3.1
IUIAHUPOBAHHE

18 Knaccudunupyiite KOHTpOIb B OpraHu3alusx mo BujgamM. Mozens VK-2.3.2
IIpoLecca KOHTPOJISL U €r0 OCHOBHBIE ATAIbI.

19 Onpenenenre MmotuBau. [1oTpeOHOCTH M MOTHBAIIMOHHOE MTOBECHHE. YK-2.¥.1

20 [IpuBenuTe mpumep «arporuecca» B TEOPUM yIpaBieHus kauectsoM? Ha VK-2.¥.2
KaKHe BUIbI MOXHO pa3fesuTh NpoIecchl?




21 Kakue nokaszatenu UCONb3YIOTCS VISl YIPaBJIECHHUs ITpoLieccaMu? YK-2.B.1
22 OnuumTe MOIEIT TPEMUH IO KAaYeCTBY YK-2.B.2
23 Ha xakux npunimnax 0azupyercs koHuenius TQM? YK-3.3.1
24 Ha kakue rpynimbsl moTpeOuTeNnei Hy)KHO OPUEHTUPOBATHCS VK-3.3.2
IIPOU3BOIUTENIO?
25 Kakum TpebGoBaHUAM JOIKHBI COOTBETCTBOBATh OOBEKTHI KadecTBa, 4ToObl | YK-3.V.1
obecnieynTh ycrnex (GupMbl B KOHKYPEHTHOH O00oprbe?
26 [Tpuaymaiite mpumep moaenu PAF (npenynpexaeHue - OleHKa- 0TKa3) YK-3.B.1
27 [Tpuaymaiite mpumep Moaenu Kano YK-3.B.2
28 Onumumre cucremy yayuuierust KAIRYO u KAIZEN OIIK-4.3.1
29 OxapakTepu3ynTe CUCTEMY YIIYOJCHHBIX 3HAHUU OIIK-4.B.1
30 Kakue MeTozpbl yaliie Bcero UCIoJib3yloT B Ipoliecce Koutpouist kauecrsa? | OITK-6.3.1
HyxHO 1 KOHTPOIUPOBATH BCIO MPOIYKIUIO, KOTOPYIO BBIITyCKAeT
npennpusitue?
31 [lepeuncnure NPUHIIUIIBI YIPABIECHUS Ka4eCTBOM, C(HOPMYIUPOBAHHbBIE OIIK-6.Y.1
0. JlemuHTOM
32 HazoBuTe 0cHOBHBIE METO/IbI MJTM MHCTPYMEHTHI KOHTPOJISl KayecTBa Ha OIIK-6.B.1
OCHOBE CTAaTUCTHYECKUX METOJIOB
33 Onuuinre, B 4eM 3aKIH0YAETCI OCHOBHOM CMBICH KOHIEMIIMK BeeoOiiero VK-2.3.1
yIpaBJICHUS Ka4eCTBOM. PacKpoiiTe CylIHOCTh AEATEIbHOCTH KPYKKOB
KauecTBna.
34 [Ipunymaiite pakTopbl, KOTOPHIE MOTYT MIPUBECTH K OTKIIOHEHUSIM B VK-2.3.2
rporecce
35 Kakue nenu npecnenyer Beeobiiee ynpasienue kauecTBoM. M3 kakux VK-2.V.1
3JIEMEHTOB COCTOUT coBpemeHHast mojaenb TQM? Ecnu Bueapste TQM B
MIPAKTUKY CBOEH JIeATEIbHOCTH, KaKHe MMPEUMYIIIECTBA 9TO JacT?
36 Ilepeuncinre BOceMb IPUHIMIIOB YIIPABJICHUS Ka4€CTBA, IIOJIOKEHHBIX B YK-2.¥.2
OCHOBY CO3/1aHUA cucTeMbl MeHepkMeHTa kauectBa B MC MCO 9001:2015
«CucreMbl MeHEDKMEHTa KauecTBa. TpeOoBaHMs».
37 Hcnonb3ys CTpeIoBUIHYIO AMArpaMMy CILTaHUPYHTE mporecc BHeapenus | YK-2.B.1
CMK
38 HazoBurte, B ueM 3aKiIt04aeTcst METO «AYTCOPCHHI» YK-2.B.2
39 Meton «poka-yokey (3amura ot ommOoK) YK-3.3.1
40 B ueM 3akimrouaeTcs IPUHIUMIT CUCTEMHOTO TTOIX0/1a K YITPaBIEHHUIO YK-3.3.2
41 B yem npuHIIMTIHANBHOE OTIMYNE CEMH UHCTPYMEHTOB YIPaBIEHUS OT YK-3.V.1
CEMHU MHCTPYMEHTOB KOHTPOJISI KayecTBa?
Bompocsr (3amaun) s 3aueta / qudd. 3auera npejpacraBieHsl B Tadbmuie 16.
Tabnuua 16 — Borpocs! (3a1aum) ais 3aueta / qudd. 3auera
Kon
Ne i/t [Tepeuens BompocoB (3aga4) amns 3adeta / qudd. 3adera HHKATOPA

Y4eOHBIM MJIAHOM HE IPEIYCMOTPEHO

[lepeuens TeM AJis BBIMIOJIHEHUSI KYPCOBOTO IIPOEKTa/ KYpCOBOM pabOTHI MPEICTABICHBI B
tabmuie 17.
Tabauna 17 — Ilepeyerb TeM JUisl BHIIOJHEHHUS] KYPCOBOTO MPOEKTa / KYpCOBOM pabOThI

Ne i/t

paboTHI

HpHMCpHLIﬁ MEpCUCHb TEM JJIA BBIIIOJIHCHUA KYPCOBOI'O HpOCKTa/ KprOBOﬁ

Y4eOHBIM MJIAHOM HE IPEAYCMOTPEHO




Bompocel st mpoBeneHus TPOMEXKYTOUHOM aTTecTalli B BHJE

npeICTaBIeHBI B Ta0nwie 18.

Tabnuua 18 — [IpumepHbIii epeueHb BOIIPOCOB ISl TECTOB

TECTUPOBAHUA

Ne i/t

[TpumepHBIii TepeueHb BOMPOCOB IS TECTOB

Kon
WHIUKATOpa

1

[TpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOLIE BEIOOP OTBETA

TpeboBanus Kk onpeAeacHNIO NOCIEI0BATENIBHOCTH IIPOLIECCOB
03HA4YaeT, YTO OpraHu3alus JOJDKHA:

a) OIpPEeAEITh OO MOTOK MPOLIECCOB

0) ompenenaTe NoApa3eeHHsl, pacCMaTpUBacMble KaK 3JI€MEHTBI
CTPYKTYPBI OPraHHU3aLMH, TTOBBIIIAIOIIEH Ka4eCTBO NIPOAYKIIMHU

B) OIPEENATh B3aUMOCBS3aHHbIE MPOLIECCHI, CIIOCOOCTBYIOILHUE )
ITOBBIIICHUIO YHEPTOEMKOCTH OpraHU3alu

VK-2.3.1

[IpounTaiiTe TEKCT, BEIOEPUTE MPABHILHBIC BADUAHTHI OTBETA U
3aIUIIATE APTYMEHTHI, 000CHOBBIBAIOIINE BBIOOP OTBETOB

YeMm 00ycCIIOBICHO 0OJIBIIIOC BHUMAHKUE Ka4eCTBY MPOYKIINHU?
a) KonkypeHTOCIIocOOHOCThIO

0) TpeboBaHHAMU CTAaHIAPTOB

B) CyiecTByroniei napaaurmoi MeHePKMEHTa

r) TpeGoBaHUSIMHU aKITMOHEPOB

YK-2.3.1

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE. K Ka) 1011 O3ULINH,
JTAaHHOU B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
[IpaBOM CTOJIOLIE

Teitnop Penenust 1OMKHBI IPUHAMATHCS
Ha OCHOBE HAYYHOTI'O
HCCIIEIOBAHUS C YUETOM

IMPUYIHUHHO-CIICACTBCHHBIX CBSI3€IA.

darionb VYIpaBisaTh — 3HAYUT,
MIPOTHO3UPOBATH U IJIAHUPOBATH,
OpPraHU30BbIBATH, PYKOBOAUTD,
KOOPAMHUPOBATH U
KOHTPOJIUPOBATD.

Bebep KauectBo nipeacrasisier co0oit
«TIpeCKa3yeMylo CTeNeHb
OJTHOPOJHOCTH M HAJIC)KHOCTH
IPU HU3KHUX 3aTpaTax u
HpI/IFOI[HOCTI/I JUIA pI)IHKa»

I[eMI/IHF Brnacte Mmoxer MPOABJIATHCA
TOJIBKO B IIpCCiIax, COTJIaCHbIX C
NOAYMHCHHBIM

VK-2.3.1

IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3alIULINTE
COOTBETCTBYIOIYIO MIOCIEI0BATEIBHOCTh OYKB ClieBa HAIIPaBo
I'epmens (1997 r.) onucan yeTbipe OOJIBLINX «IIEPHUO/Ia» C HaYasla BeKa
10 1980-X rogoB B ynpaBJI€HHH Ka4€CTBOM, PACCTAaBbTE UX
XPOHOJIOTUYECKHU:

a) KOHTPOJIb KauyecTBa

0) MHCTICKIIUS

B) oOecrieueHne KauecTBa

I') BceoOIiee KauecTBO

VK-2.3.1

[IpounTaiiTe TEKCT U 3aMILKUTE Pa3BEPHYTHI 0OOCHOBAHHBIM OTBET.

YK-2.3.1




UYro o3nauaeT npuHuun «Ponb pykoBoacTBay?

[IpounTaiite TEKCT, BRIOEPUTE MPABUIHHBIA OTBET U 3aIUIINATE
apryMeHTbI, 000CHOBBIBAIOIIHE BEIOOp OTBETA

Kakoii 3aK0H AMaNeKTUKH ONpeAesIeH CIeIYOUMM 00pa3oM:
«M3meHeHne kauecTBa 00BEKTA IPOUCXOANT TOTA, KOT'/1a HAKOIUIEHHE
KOJIMYECTBEHHBIX U3MEHEHUH JTOCTUIaeT OIIPENEICHHOIO IIpeena?
Bapuanrts! oTBeTa:

a) 3aKOH OTpULIAHMS;

0) 3aKOH Mepexo/a KOJIMYECTBEHHBIX H3MEHEHHH B KaUeCTBEHHBIC;

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBIEHHOCTH.

I') HET IPaBUJIBHOIO OTBETA

YK-2.3.2

[IpounTaiiTe TEKCT, BEIOEPUTE NMPABHILHBIC BAPUAHTHI OTBETA U
3aIUIIUTE APTYMEHTHI, 000CHOBBIBAIOIIHE BHIOOP OTBETOB

UYro sBrsieTcst 00BEKTOM PU MHCIIEKITUH, coryiacHo [ epmernro?
a) ooHapyxxeHue neexToB

0) KOHTPOJIb Ka4eCTBa

B) TIOCTOSTHHOE TIOCTPOCHUE KayecTBa

T) T7100aJIbHOE YITPABJICHUE KAYECTBOM

YK-2.3.2

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE. K Ka)X 1011 O3ULINH,
JAaHHOU B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
[IPaBOM CTOJIOLIE

JleMuHr JlecaTs maron

[xypan UYeTslpHaaTh IPUHIUIIOB

Kpocou Yertpipe abcomrora

ODelireHO6aym Jecsats opuertrpoB TQM

VK-2.3.2

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3alULINTE
COOTBETCTBYIOLIYIO [IOCIEI0BATEIbHOCTh OYKB CJI€Ba HAIPaBO
YeTsipe peBosironnn kayectBa coriacHo JKycnuny ne Hopero

a) KOHTPOJIb;

0) HEnpephIBHOE COBEPIICHCTBOBAHUE;

B) NPOPBIB;

I') JOCTUKEHHE [JIABHOTO.

VK-2.3.2

10

[TpounTaiiTe TEKCT U 3aNUIINTE Pa3BEPHYTHI 000OCHOBaHHBIN OTBET.
Uto o3HauaeT npuHIMN «CHCTEMHBIN OAX0/ K MEHEPKMEHTY»?

YK-2.3.2

11

Kto BniepBbIe N3T0KUIT IPUHIIMITBI YIIpaBiIeHUs KauecTBoM («14
MIYHKTOBY):

a) D. lemunr

0) . Jxypan

B) K. Hcukasa

r) ®. Telinop

YK-2.V.1

12

[IpounTaiite TEKCT, BEIOEpUTE NMPaBUIbHBIC BApUAHTHI OTBETA U
3aMUIIUTE apryMEHThl, 000CHOBBIBAIOIIE BHIOOP OTBETOB
OcHoguble cocTapisitone TQM sBisitoTcs (BIOepuTe Bce BEpHBIE
OTBETHI):

a) TQC - BceoOiiee ynpapieHne Ka4eCTBOM

0) QPlanning - [ImanupoBaHue KauecTra

B) QA - ObGecrieueHue kauecTna

r) QPolicy - IlonuTHKa KayecTBa

VK-2.V.1

13

[IpounTaiiTe TEKCT U YCTaHOBHUTE COOTBETCTBHUE. K KaXk10i# mo3umumy,
JTAHHOM B JIEBOM CTOJIOIIE, TOJ0EPUTE COOTBETCTBYIOIIYIO TIO3UITHIO B
IIPaBOM CTOJIOLIE

ba3oBas OpHEHTHPOBAHHOCTh HA KAYECTBO

YK-2.V.1




Y. lemunr IpoLECC

J. M. Jxxypan TEXHUYECKOE

®. Kpocbu BceoOIIee, CHCTEMHOE

A. OeiireHbaym MOTHBAILIUS

14

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEAOBATEIHHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO MTOCIIEI0BATEIBHOCTh OYKB CJIeBa HAIIPABO
YcTaHoBUTe NOCIEA0BATEIBHOCT AapaUIrM KauecTBa

a) SMIIMpPUYECKas mapagurma

0) sTanonHas (pedepeHTHas ) mapaaurma

B) peduiekcuBHAs mapaaurma

I') SMEpUKEHTHAs Mapajiurma

YK-2.V.1

15

[TpounTaiiTe TEKCT U 3aNUIIUTE Pa3BEPHYTHI 000CHOBAaHHBII OTBET.
Yro BritOUaeT B ceOs pa3paboTKa IJIaHa [0 YCTPAHEHUIO
HECOOTBETCTBHI U yCOBEPIICHCTBOBAHUIO IIPOLIECCOB?

VK-2.V.1

16

IIpounTaiite TEeKCT, BEIOEpUTE MPABUIBHBINA OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOILIE BEIOOP OTBETA

Tpe6OBaHI/I${ K aHAJIN3Y IIPOLECCOB O3HAYACT, YTO OpraHnU3alluAa JOJIKHA:

a) ONPEIEINATh U3IEPKKU NPEANPUATUS

0) KOPPEeKTUPOBATh 3a/Ia4H CTPATETUUECKOTO TIIAHUPOBAHUS
B) OIPEAENATh, O YEM CBUJIETEIICTBYIOT PE3Y/IbTAThl aHAIN3A
') CBOEBPEMEHHO MPEOCTABISTh OTYETHOCTh

YK-2.¥.2

17

[IpounTaiite TeKCT, BRIOEPHUTE MTPABMIIBHBIC BAPUAHTHI OTBETA U
3aIUIIATE APTYMEHTBI, 000CHOBBIBAIOIIINE BHIOOP OTBETOB
TpeboBanust K MPOIIECCHOMY MOAXO0y O3HAYAET, YTO OpraHU3aLUs
JIOJDKHA!

a) YMeJIO0 PYKOBOAUTH MPEINPUATHEM

0) obecrieunBaTh MPOU3BOJICTBO TPEOYEMBIMH PECYPCAMHU

B) IPUHUMAThH MEPHI JIJIS IOCTHKECHUS 3aIlJIAaHUPOBAHHBIX PE3yJIbTaTOB
r) obecreynBaTh BBIILJIATY AUBHICHIOB aKI[MOHEpPAM

VK-2.V.2

18

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka)X 1011 O3UIINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOA0EpUTE COOTBETCTBYIOLIYIO TIO3UIIUIO B
IIpaBOM CTOJIO1IE

OnpeneneHue KauecTBa

V. Jlemunr MpeAcKa3yeMasi CTEIeHb
OJTHOPOJHOCTH U HaJIE)KHOCTH
MPU HU3KOW CTOMMOCTH U
COOTBETCTBUM TPeOOBAHUAM
pBIHKa

. M. Jlxypan NPUTOJHOCTD JJIs1 KCTIOIb30BAHUS

®. Kpocbu COOTBETCTBHE TPEOOBaHUSIM

A. Oeiirenbaym HaWJTydIias Jjist MoTpeOuTens
BO3MO’KHOCTb UCIIOJIb30BaTh U
1[€Ha MPOIAXKU

VK-2.V.2

19

IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3aIIULINTE
COOTBETCTBYIOIYIO MIOCIEI0BATEIBHOCTL OYKB ClieBa HAIIPaBo
PaccraBpTe HaykH B COOTBETCTBUU CO CMEHOM MapajurM KauecTBa
a) CtaTuctuka

0) MeHeDKMEHT

B) ®unocodus

r) Teopus cucrem

VK-2.V.2

20

[IpounTaiiTe TEKCT U 3aNUIINUTE Pa3BEPHYTHI OOOCHOBAHHBIM OTBET.
UYro BKiItOUYAeT B ce0si MEXaHU3M YIPaBJICHUs Ka4yeCTBOM?

YK-2.¥.2




21

IIpounTaiite TEeKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIHUILUTE
apryMeHThI, 000CHOBBIBAIOIIHE BHIOOP OTBETA

OcHOBHBIE IPOILIECCHI- ATO:

a) OCHOBHBIE MPOIIECCHI MOJTYYSHHS 3aTOTOBOK MPOTYKIIUU

0) TpoIecChl MPHOOPETEHUS PECYPCOB JIJISl BBITYCKAEMOU MPOTYKIIUU
B) IIPOILIECCHI )KM3HEHHOTO [IUKJIA MPOAYKLINN

I') 33JIOKYMEHTHPOBAHHbIE MPOIIECCHI

OIIK-6.3.1

22

[Ipomecc onpenensercs Kak:

a) ynpasJsolas JesTeIbHOCTh, UMEIOIIAsl BXO/bI U BBIXO/IbI

0) moyyeHne KOHEYHOUW MPOAYKITUU OpraHU3aAINH

B) COBOKYITHOCTb BUIOB JIEITEILHOCTH, IPEOOPa3yIOIINX BXObI U
BBIXOI

I') MUHUMAJIBHO JIONYCTUMBIA Ha0Op JeHCTBUIMA

OIIK-6.3.1

23

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka)10i1 MO3UIINH,
JTAHHOU B JIEBOM CTOJI011€, IOI0EPUTE COOTBETCTBYIOILYIO TO3UIIUIO B
MpaBoOM CTOJIOIE

Ilenn kauecTBa

V. JleMunr yIIOBJIETBOPSTH/IIPEBHIIATD
NOTPEOHOCTH KIMEHTOB

J. M. Jlxxypan YTOJAUTh KIIUEHTY

®. Kpocbu HOJIb J1e()EKTOB

I Tarqu/I COOTBCTCTBOBATH Tpe6OBaHI/I$IM
3aKa3dyuKa

OIIK-6.3.1

24

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEOBATEIbHOCTD. 3AMUIINTE
COOTBETCTBYIOLIYIO [IOCIIEI0BATEIbHOCTh OYKB CJI€Ba HAIPaBO
PaccraBbTe penienue npo0ieM B COOTBETCTBUU CO CMEHOM Mapajinrm
KauecTBa

a) YcTpaHUTh PUUYMHBI BapuabeIbHOCTH

6) PDCA

B) MexaHu3Mbl pa3beIMHEHUS

r) Ajantanus K KOHTEKCTY, IPOPHIB

OIIK-6.3.1

25

[IpounTaiiTe TEKCT U 3aNMUILNTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
JUis 9ero co3aeTcsi cucTeMa MEHEPKMEHTa KauecTBa?

OIIK-6.3.1

26

[IpounTaiite TekcT, BEIOEPUTE MPABUIIBHBIN OTBET U 3alMILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

OOBbeKT yrnpaBieHUs] KAYECTBOM- 3TO:

a) Opranuzanus

6) CoBeT IMPEKTOPOB OPraHU3aAINH

B) PYKOBOJICTBO CTPYKTYpPHBIX HOJpa3ielIeHUI OpraHn3aluu
r) JIoKyMeHTalusi OpraHu3aiuu

OIlK-4.3.1

27

[IpounTaiite TEeKCT, BEIOEpUTE NMPaBUIbHBIC BADUAHTHI OTBETA U
3aMUIIUTE apryMEHThl, 000CHOBBIBAIOIIE BHIOOP OTBETOB
HezaBucumas aynuropckas nposepka CMK opranusanuu npecieayer
CJIETYIOILYIO 1IeJIb:

a) OLIEHKY X0/Jla peasn3alluy MOJUTHKH MPEePUITUS B 00J1aCTH
MIPOU3BO/ICTBA,

0) mpeaABapUTEIbHBIN 3Tal, MPEIIIECTBYIOUINHA cepTU(hUKAIUH,

B) OIICHKY peaJTM3aIliu IeJIe OpraHu3aIuy, 00eCIeuynBarOIINX

I') HIOCTPOCHUE €ro CTPATErMYEeCKUX 3a/1a4 B 00J1aCTH KauecTBa

OIIK-4.3.1

28

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka» 1011 O3UIINH,
JTAaHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MO3HIIHIO B
IIPaBOM CTOJIOLIE

OIlK-4.3.1




KauectBo

OMIMpUYecKas napajaurma CyOBEKTUBHO

PedepenTHas mapaaurma CooT1BeTcTBHE TPEOOBAHHSIM

Pe(l)J'IGKCI/IBHaH rnmapaaurma HpI/IrO,I[HOCTB K MCITIOJIb30BAHUIO

DMepKEHTHAs Mapagurma He cratnyno, a TMHAMUYHO

29

[IpounTaiiTe TEKCT U YCTAHOBUTE MIOCIEA0BATEIBHOCTD. 3alIULINTE
COOTBETCTBYIOILYIO MOCIEI0BATEIBHOCTh OYKB CJIeBa HAIPABO
PaccraBbTe 11€711 B COOTBETCTBUM CO CMEHOM IapaurM KauecTBa
a) Kontponn

0) Yiyumenue

B) [Ipodeccuonanuszm

r) 'ubkocTh

OIlK-4.3.1

30

[IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIII 00OCHOBAHHBIN OTBET.
HazoBute, B ueM 3aKJII04AETCsI METOA «AYTCOPCHUHI

OIIK-4.3.1

31

[IpounTaiite TekcT, BEIOEPUTE MPABUIIBHBIN OTBET U 3alHILINTE
apryMeHTbl, 000CHOBBIBAIOILIE BEIOOP OTBETA

[Tpunun «Opranu3zanus, OpUEHTUPOBAHHAS HA TOTPEOUTESI»
O3Hayaer:

a) YTO OpraHMU3aIMs J0DKHA TTOHUMATh U BBIMIOJIHATH TPeOOBaHUS
oTpeouTeNeH;

0) 4TO OpraHu3aIys I0JKHA BBITYCKaTh COBPEMEHHYIO 3 (DEKTHBHYIO
IIPOJIYKLIHUIO;

B) UTO OpraHu3alus JOJKHA YCTaHABIMBATh TECHBIE CBSI3U C
NOTPEOUTENSIMU CBOCH MTPOLYKIIH

T') YTO OpraHM3aIysl J0JDKHA MYOJIMKOBATh CBOI OTYETHOCTh

OIIK-4.B.1

32

[IpounTaiiTe TEKCT, BEIOEPUTE MPABHILHBIC BADUAHTHI OTBETA U
3aMUIIUTE apPTyMEHThI, 000CHOBBIBAIOIIHE BHIOOP OTBETOB
[Tpunun «IToaxoa kak K mpoLeccy» 03HAYaeT, 4To:

a) He0OXO0IMMO BBISBIIATH MPOIECCHl KOMMEPUYECKOM 1eATEeTbHOCTH
NPEAIPUATHS

0) ’KenaeMblif pe3ynbTaT 00see MPOIyKTHBEH, €CIH YIIPaBIeHUE
pecypcaMu OCYIIECTBIISIETCS KaK IIPOLIECCOM

B) OpTraHM3aIlMs TOJKHA YIIPABIATH BCEMU OM3HEC- MPOlIeccaMu
HM3TOTOBJIEHUS IIPOAYKIIUU

T') BCE MPOIECCHI JOHKHBI OBITh TIOKYMEHTHUPOBAHbI

OIIK-4.B.1

33

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE. K Ka) 1011 O3UIINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOA0EpUTE COOTBETCTBYIOLIYIO O3HIINIO B
IIpaBOM CTOJIO1IE

Ha uem dokycupyercs

DMnupryecKas mapajaurma Mojenu, peKOMeHAauu

PedepenTHas napagurma [IpaBuia, cTaHIapTHI

PeduiekcuBHas mapagurma [TpuHIUTIBI

DOMepaKeHTHas napajaurma Pazniensembie IEHHOCTH

OIIK-4.B.1

34

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIEI0BATEILHOCTD. 3aMUIIUTE
COOTBETCTBYIOIIYIO TIOCIIEIOBATSIIBHOCTH OYKB CIIeBa HAIIPABO
PaccraBbTe crioranbl B COOTBETCTBHH CO CMEHOM MapaJurM KayecTBa
a) «M3MepsITh — 3HAYHUT 3HATHY»

0) «MBbI TOJKHBI TIOCTOSIHHO COBEPIIIEHCTBOBATHCS

B) «Ka4uecTBO — 3TO HE BEIIH a COOBITHEY

r) «[IpaBna — 310 TO, YTO paboTaeT»

OIIK-4.B.1

35

[IpounTaiiTe TEKCT U 3aNMUILNUTE Pa3BEPHYTHI 0OOCHOBAHHBIN OTBET.
[Iepeuncinre ceMb IPUHLMIIOB YIIPABJICHUS KAYECTBA, ITOJIOKEHHBIX B

OIIK-4.B.1




OCHOBY CO3/IaHUS CUCTEeMbI MeHekMeHTa kauectBa B MC CO
9001:2015 «Cuctembl MEHEIDKMEHTa KadecTBa. TpeOOBaHU».

36

[TpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbl, 000CHOBBIBAIOLIE BEIOOp OTBETA

TpeboBanus Kk onpeAeacHNIO NOCIEI0BATENIBHOCTH IIPOLIECCOB
03HA4aeT, YTO OpraHu3anus JOJDKHA:

a) OIpEeAEATh OO OTOK IPOLIECCOB

0) ompenenaTe NoApa3eaeHHsl, pacCMaTpUBacMble KaK 3J€MEHTBI
CTPYKTYpPBI OPraHHU3aLMH, TOBBIIIAIOIIEH Ka4eCTBO NIPOAYKIIMU

B) OIPEENATh B3aUMOCBS3aHHbIE MPOLIECCHI, CIIOCOOCTBYIOILHUE )
ITOBBIIICHUIO YHEPTOEMKOCTH OpraHU3alu

YK-2.B.1

37

[IpounTaiiTe TEKCT, BEIOEPUTE MPABHIILHBIC BAPUAHTHI OTBETA U
3aIUIIATE APTYMEHTHI, 000CHOBBIBAIOIINE BHIOOP OTBETOB

YeMm 00ycIIOBICHO 0OJIBIIIOC BHUMAHKUE Ka4eCTBY MPOYKIINHU?
a) KonkypeHTOCIIocCOOHOCThIO

0) TpeboBaHMAMU CTAaHIAPTOB

B) CyiecTBytouiei napaaurmoi MeHePKMEHTa

r) TpeGoBaHUSIMHU aKITMOHEPOB

YK-2.B.1

38

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE. K Ka)X 1011 O3ULINH,
JAaHHOU B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
[IPaBOM CTOJIOLIE

Teitnop Penenust 1OMKHBI IPUHAMATHCS
Ha OCHOBE HAYYHOT'O
VCCJIEIOBAHMS C YUETOM

IMPUYIUHHO-CIICACTBCHHBIX CBSI3CIA.

®daiionp YpaBisaTh — 3Ha4UT,
MIPOTHO3UPOBATH U IIAHUPOBATH,
OpPraHu30BbIBaTh, PYKOBOJUTH,
KOOpPJIMHHUPOBATh U
KOHTPOJIMPOBATh.

Bebep KauectBo nipeacrasisier co0oit
«TIpeCKa3yeMylo CTENeHb
OJTHOPOJHOCTH M HaJIC)KHOCTH
IIPU HU3KHUX 3aTpaTax u
HpI/IFOI[HOCTI/I JJI pBIHKa»

I[eMI/IHF Bnacte Mmoxer MPOABJIATHCA
TOJIBKO B IIpCJCiIax, COTJIaCHbIX C
NMOJYNHCHHBIM

YK-2.B.1

39

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3alIUIINTE
COOTBETCTBYIOILYIO MIOCJIEI0BATEILHOCTh OYKB Cli€Ba HAIIPaBo
I'epmens (1997 r.) onucan yeTbipe OOJBIIMX «IIEPUOJIA» C Hadalla BeKa
10 1980-X ro/1oB B yIpaBJIeHHH Ka4eCTBOM, PACCTABbTE UX
XPOHOJIOTUYECKHU:

a) KOHTPOJIb KauyecTBa

0) MHCTICKIINS

B) oOecrieueHne KauecTra

I) BceoOlIiee KauecTBO

YK-2.B.1

40

[IpounTaiiTe TEKCT U 3aNUILNTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
UYro o3HavaeT npuHLIHUI «PoJIb pyKOBOACTBA»?

VK-2.B.1

41

[IpounTaiite TekcT, BEIOEpUTE MPABUIIbHBIN OTBET U 3alMILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA
Kaxkoit 3aK0H TMaJeKTUKH ONPEENICH CIASAYIOIIIM 00pa3oM:

VK-2.B.2




«M3MeHeHne kayecTBa 00bEKTa MPOUCXOIUT TOT/AA, KOT/1a HAKOTIJICHHUE
KOJINYECTBEHHBIX U3MEHEHHUH JJOCTUraeT ONpPEeAEICHHOT0 npeena»?
Bapuanrts! oTBeTa:

a) 3aKOH OTpULIAHMS;

0) 3aKOH Mepexo/a KOJIMYECTBEHHBIX H3MEHEHHUH B KaUeCTBEHHBIC;

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBIEHHOCTH.

I') HET IPaBUJIBHOIO OTBETA

42

[IpounTaiiTe TEKCT, BEIOEPUTE MPABHILHBIC BADUAHTHI OTBETA U
3aIUIIUTE APTYMEHTHI, 000CHOBBIBAIOIIHE BHIOOP OTBETOB

UYro sBrsieTcst 00BEKTOM PU MHCIIEKITUH, coryiacHo [ epmernro?
a) ooHapyxkenue neexTon

0) KOHTPOJIb Ka4eCTBa

B) TIOCTOSTHHOE TIOCTPOCHUE KayecTBa

I') r1100aJbHOE YIIPaBICHUE KaueCTBOM

VYK-2.B.2

43

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE. K KaK10M MO3UIINH,
JTAaHHOU B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
[IPaBOM CTOJIOLIE

JleMuHr JlecaTp maron

[xypan UYeTslpHaaTh IPUHIUIIOB

Kpocou Yertpipe abcomrora

Oeiirendbaym Hecsitb opuentupo TQM

VK-2.B.2

44

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEAOBATEIbHOCTD. 3aMUILINTE
COOTBETCTBYIOILYIO MIOCIEI0BATEILHOCTh OYKB ClieBa HAMIPaBO
Yetsipe peBoiironnn kayectsa coriacHo JKycnuny ne Hopero

a) KOHTPOJTb;

0) HeTIpephIBHOE COBEPIICHCTBOBAHNE;

B) IIPOPHIB;

I') JOCTUKEHHE ITIaBHOTO.

VK-2.B.2

45

[TpounTaiiTe TEKCT U 3aNUIINTE Pa3BEPHYTHI 000CHOBaHHBII OTBET.
Uto o3HauaeT npuHIMN «CHCTEMHBIN OAX0/1 K MEHEPKMEHTY»?

VK-2.B.2

46

Kto BniepBbIe N3T0KUIT IPUHIIMIIBI YIIpaBiIeHUs kKauecTBoM («14
MIYHKTOBY):

a) D. lemunr

0) . Jxypan

B) K. Hcukasa

r) ®. Telinop

YK-3.3.1

47

IIpounTaiite TEeKCT, BEIOEpUTE MPaBUIbHBIC BApUAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIINE BHIOOP OTBETOB
OcHoBHble cocTapisitonie TQM sBisitoTcs (BIOepuTe Bce BEpHBIE
OTBETHI):

a) TQC - BceoOiee ynpapieHne Ka4eCTBOM

0) QPlanning - [ImanupoBaHue KauecTBa

B) QA - ObGecmieueHue KauecTBa

r) QPolicy - IlonuTHKa KayecTBa

YK-3.3.1

48

[IpounTaiiTe TEKCT U YCTaHOBHUTE COOTBETCTBHUE. K KaXk10i1 mo3umumy,
JTAHHOM B JICBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO TIO3UITHIO B
IIPaBOM CTOJIO1IE

ba3oBas OpHEHTHPOBAHHOCTh HA KAYECTBO

Y. lemunr IpoLece

. M. JIxypan TEXHUYECKOE

®. Kpocbu BceoOlee, CUCTEMHOE
A. Deiiren6aym MOTHBAILIUS

VK-3.3.1




49

[IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIEAOBATEIHHOCTh. 3aMUIINTE
COOTBETCTBYIOILYIO MOCIEI0BATEIBHOCTh OYKB ClieBa HAIIPaBo
YcTaHOBHTE NOCIEI0BATEIBHOCTD MAPAAUTM KauecTBa

a) SMIIUpHUYECKas Mapajaurma

0) sranonHas (pedepeHTHas ) napaaurma

B) pedieKcUBHAs apaaurma

I') SMEpHKCHTHAs apaJiurma

VK-3.3.1

50

[IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIIi 00OCHOBAHHBIN OTBET.
Uro BKITIOUAET B ce0s pa3paboTKa IJIaHa 1Mo YCTPAHECHUIO
HECOOTBETCTBUI M YCOBEPIICHCTBOBAHHUIO MPOLIECCOB?

YK-3.3.1

o1

[TpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbl, 000CHOBBIBAIOLIE BEIOOp OTBETA

TpeGoBanus kK aHANIN3Y MPOLIECCOB 03HAYALT, YTO OPraHHU3AIMS TOJDKHA:

a) ONPEIENATh U3IEPKKHU MPEANPUATUS

0) KOPPEKTUPOBATH 33/1a4H CTPATETUICCKOTO TUIAHHPOBAHUS
B) OIPE/ENATh, O YeEM CBUJICTEIILCTBYIOT PE3y/IbTaThl aHATN3A
') CBOEBPEMEHHO MPEOCTABIISITH OTYETHOCTh

VK-3.3.2

52

[TpounraiiTe TeKCT, BEIOEPUTE NPAaBUIIBHBIC BApUAHTHI OTBETA U
3aIlMMIINTC apryMCHTEI, O6OCHOBI)IB8.IOHII/IC BI)I60p OTBETOB
TpeOoBaHMs K MPOLIECCHOMY ITOJIXO0/1Y 03HAYAET, YTO OpraHU3aIns
JOJDKHA!

a) yMEeJIo PYKOBOJIUTH MPEANIPUATHEM

0) obecrieunBaTh TPOU3BOJCTBO TPEOYEMBIMHU pECYpPCaMu

B) IPUHUMATH MEPHI JUISl TOCTHKEHHS 3aINIAHUPOBAHHBIX PE3YJIBTATOB
F) oOecrieynuBaTh BbIIJIATY JUBUACHAOB AKIMMOHCPAM

YK-3.3.2

53

[TpounTaiiTe TEKCT M yCTAaHOBHUTE COOTBETCTBHE. K Ka) 1011 mo3uIHH,
JTAHHOU B JIEBOM CTOJI011€, IOI0EPUTE COOTBETCTBYIOLYIO MTO3UIIUIO B
IIPaBOM CTOJIOLE

Onpenenenre KayecTBa

Y. lemuHr IpeacKasyeMast CTEIEHb
OJTHOPOJITHOCTH Y HAJIEKHOCTH
IIPY HU3KOW CTOMMOCTH U
COOTBETCTBUU TPEOOBAHUIM
pBIHKA

. M. Jxypan TIPUTOAHOCTD 1Tl UCTIOJIb30BAHUS

@. Kpocbu COOTBETCTBHE TPEOOBAHUSIM

A. ®eiirenbaym HaWTyyInas ajs moTpeouTens
BO3MO>XHOCTb MCIOJIb30BaTh U
1I€Ha MPOIaXKU

YK-3.3.2

54

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3aMUILIUTE
COOTBETCTBYIOIIYIO MTOCIIEI0BATEIBHOCTh OYKB CJeBa HAIPABO
PaccraBpTe HaykH B COOTBETCTBUU CO CMEHOM MapajnurM KauecTBa
a) Craructuka

0) MeHeKMEHT

B) ®unocodus

r) Teopus cucrem

VK-3.3.2

55

[IpounTaiiTe TEKCT U 3aUIIUTE Pa3BEPHYTHI 000CHOBAHHBII OTBET.
Uto BKIIIOYAET B ce0s1 MEXaHU3M YIpPaBJIEHHUS] KaYeCTBOM?

VK-3.3.2

56

ITpounTaiite TEeKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbl, 000CHOBBIBAIOIIIE BEIOOp OTBETA

OCHOBHBIE IPOLIECCHI- ITO:

a) OCHOBHBIE MPOIIECCHI MOTYYEHHsI 3aTOTOBOK MTPOIYKIIHH

YK-3.V.1




0) npouecchl TpUOOPETEHUs PECYPCOB JUISI BHITYCKaEMOU MPOAYKIIHH
B) NPOLIECCHI )KU3HEHHOTO IIMKJIA TIPOTYKIUH
I') 33JIOKYMEHTHPOBAHHbIE MPOIIECCHI

57

[Iporecc onpenensercs Kak:

a) yrpasJsolas JesTeIbHOCTh, UMEIOIIAsi BXO/bI U BBIXO/IbI

0) moyyeHne KOHEYHOUW MPOAYKITUU OpraHU3aAINH

B) COBOKYITHOCTb BHJIOB JICATEIHHOCTH, MPEOOPA3YIOIINX BXOABI U
BBIXO/I

I') MUHUMAJIBHO JIONYCTUMBIA Ha0Op JeHCTBUIMA

YK-3.V.1

58

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka)10i1 MO3UIINH,
JTAHHOU B JIECBOM CTOJIOIIE, TTOI0EPUTE COOTBETCTBYIOIIYIO MO3HIIHIO B
MpaBoOM CTOJIOIE

Ilens xauecTBa

VY. lemunr yIIOBJIETBOPSATH/IIPEBHIIIATD
NOTPEOHOCTH KIIMEHTOB

J. M. Jlbxypan YTOJAUTH KIIUEHTY

®. Kpocbu HOJIb J1e(hEKTOB

I Tarqu/I COOTBCTCTBOBATH Tpe6OBaHI/I$IM
3aKa3dyuKa

YK-3.V.1

59

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3aMUILINTE
COOTBETCTBYIOLIYIO [IOCIIEI0BATEIBHOCTh OYKB CJI€Ba HAIPaBO
PaccraBbTe penienue npo0ieM B COOTBETCTBUU CO CMEHOM Mapajinrm
KauecTBa

a) YcTpaHUTh IPUUMHBI BapuabeIbHOCTU

6) PDCA

B) MexaHu3Mbl pa3beIMHEHUS

r) Ajantanus K KOHTEKCTY, IPOPHIB

YK-3.V.1

60

[IpounTaiiTe TEKCT U 3aUILNUTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
JU1s 9ero co3aeTcsi cucTeMa MEHEPKMEHTa KauecTsa?

YK-3.V.1

61

[IpounTaiite TekcT, BEIOEpUTE MPABUIIBHBIN OTBET U 3alMILINTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

OOBbeKT ynpaBieHUs] KA4YeCTBOM- 3TO:

a) Opranuzanus

6) CoBeT IMPEKTOPOB OPraHU3AINH

B) PYKOBOJICTBO CTPYKTYpPHBIX HOJpa3ielIeHUI OpraHn3auu
r) JIoKyMeHTalusi OpraHu3aiuu

VYK-3.B.1

62

[IpounTaiite TEeKCT, BEIOEpUTE MPaBUIbHBIC BADUAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIINE BHIOOP OTBETOB
HezaBucumas aynuropckas nposepka CMK opranuszanuu npecienyer
CIIEYIOIYIO 1IEJIb:

a) OLIEHKY X0/Jla peasn3alluy MOJUTHKH MPEePUITUS B 00J1aCTH
MIPOU3BO/ICTBA,

0) mpeaABapUTEIbHBIN 3Tal, MPEIIIECTBYIOUINHA cepTu(hUKaIUY,

B) OIICHKY peaJTi3aIliu IeJIe OpraHu3aIiii, 00eCIeuynBarOIINX

I') HIOCTPOCHUE ero CTPATErHYEeCKUX 3a/1a4 B 00J1aCTH KauecTBa

YK-3.B.1

63

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka 1011 O3UIINH,
JAaHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MTO3HIIHIO B
MIPaBOM CTOJIO1IE

KauecTBo
OMnupHudeckas napajiurma Cy0ObeKTUBHO
Pedepentnas mapagurma CooTBeTcTBHE TPEOOBAHUSIM
PedrnexcuBHas napagurma IIpUrogHOCTh K MCIOIb30BAHHUIO

YK-3.B.1




‘ OMepKEHTHAs Tapagurma ‘ He cratnyno, a TUHAMUYHO

64

[IpounTaiiTe TEKCT U yCTAHOBUTE MOCIIEI0BATEILHOCTD. 3aIUIIUTE
COOTBETCTBYIOIIYIO MOCIIEI0BATEIBHOCTh OYKB CJIeBa HAPABO
PaccraBbTe 11€7111 B COOTBETCTBUU CO CMEHOM MapajiirM KauecTBa
a) Kontpoas

0) Yayumenue

B) [Ipodeccuonanusm

r) ['ubkoCcTh

YK-3.B.1

65

[IpounTaiiTe TEKCT U 3aNUIIUTE Pa3BEPHYTHI 000CHOBAHHBII OTBET.
HazoBure, B ueM 3aKiIt04aeTcst METOA «AYTCOPCHHI)

VK-3.B.1

66

[TpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3AIUIINATE
apryMeHTbl, 000CHOBBIBAIOLIME BEIOOp OTBETA

[Mpunuun «Opranuzaius, OpueHTHPOBAHHAS HAa IOTPEOUTEIS»
O3Hayaer:

a) YTO OpraHMU3alMs J0JKHA IOHUMATh U BBIIOJIHATH TPeOOBaHUS
nmoTpeouTene;

0) 4TO OpraHM3anys JOJDKHA BEIITYCKaTh COBPEMEHHYIO 3(h(peKTHBHYIO
IPOJYKLHIO;

B) UTO OpPraHU3alys JOJDKHA YCTaHABIMBATh TECHbBIE CBSI3U C
NOTPEOUTENIMHI CBOCH MPOAYKIIMH

I') YTO OpraHM3alMsl I0JDKHA MYOJIMKOBATh CBOK OTYETHOCTh

VK-3.B.2

67

[TpounTaiiTe TEKCT, BEIOEPUTE MPABHILHBIC BADUAHTHI OTBETA U
3alMMIINTC apryMCHTEI, O6OCHOBI)IB8.IOHII/IC BI)I60p OTBCTOB
[Mpuniun «IToaxon Kak K mporeccy» 03HavyaeT, YTo:

a) HEOOXOIMMO BBISIBIISIT MPOIIECCHI KOMMEPUYECKOMN JEATEILHOCTH
MPEIIPUSATHS

0) KelaeMbIil pe3ysbTaT 00siee MPOIYKTHBCH, €CIIH YIIPaBICHUE
pecypcamMu OCYIIECTBISIETCS KaK MPOIECCOM

B) OpTaHM3AIMS TOJDKHA YIIPABIIATE BCEMU OM3HEC- MPOIIecCaMu
W3TOTOBJICHHSI IPOTYKITUU

T') BCE IPOLECCHI JOHKHBI ObITh IOKYMEHTHUPOBAaHbI

YK-3.B.2

68

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE. K Ka) 1011 O3UIINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOA0EepUTE COOTBETCTBYIOLIYIO TIO3UIIUIO B
IIpaBOM CTOJIO1IE

Ha uem dokycupyercst

DMnupryecKas mapajaurma Mojenu, peKOMeHAauu

PedepenTHas napagurma [IpaBuia, cTaHaapThI

PednexcuBHas mapaaurma [TpuHIUTIBI

SMGP,H)KGHTHEUI Iapajanurma Pazgensemble IEGHHOCTH

VK-3.B.2

69

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3aMUIINTE
COOTBETCTBYIOIIYIO MTOCIIEI0BATEIBHOCTh OYKB CJIeBa HAIPaBO
PaccraBbTe crioranbl B COOTBETCTBHM CO CMEHOM MapaJurM KayecTa
a) «MI3MepsATh — 3HAUUT 3HATHY

0) «MBbI 1OJIKHBI TOCTOSIHHO COBEPILIEHCTBOBATHCS

B) «KadecTBO — 3T0 He Belllb a COOBITHEY

r) «IIpaBna — 31O TO, YTO paboTaET»

VK-3.B.2

70

[IpounTaiiTe TEKCT U 3aNHUILNTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
Ilepeuncnure cemb NPUHLUIIOB YIPABJICHUS KAUECTBA, ITOJIO)KEHHBIX B
OCHOBY CO3/IaHHsI CUCTEMBI MeHeKMeHTa kauecta B MC NCO
9001:2015 «CucteMbl MEHEKMEHTA KauecTBa. TpeOoBaHuUs».

VYK-3.B.2

71

[IpounTaiite TekcT, BEIOEpUTE MPABUIIBHBIN OTBET U 3alHILNTE
apryMeHTbl, 000CHOBBIBAIOLIHE BEIOOp OTBETA

OIIK-6.Y.1




TpeboBanus kK onpeaesIeHNI0 MOCIEI0BATEIBHOCTH POIIECCOB
03HAYaeT, YTO OpraHU3alus JOKHA:

a) onpeneNnATh 00NN OTOK MPOIECCOB

0) onpeaensaTh nojpa3eseHus, pacCMaTpUBaeMble KaK JIEMEHTBI
CTPYKTYpbl OpraHu3alliy, OBBIIIAIONIEH Ka4eCTBO IPOAYKIIMU

B) OIPEETATh B3aUMOCBS3aHHBIE MPOLIECCHI, CITIOCOOCTBYIOIINE T)
IIOBBILIEHUIO YJHEPIrOEMKOCTH OpraHu3aluu

72 [IpounTaiite TeKCT, BRIOEPUTE MPABHIbHBIC BAPUAHTHI OTBETA U OIIK-6.V.1
3aIUIIATE APTYMEHTHI, 000CHOBHIBAIOIINE BHIOOP OTBETOB
YeM 00ycioBiIeHO 00JIbIIOE BHUMAHUE Ka4eCTBY MPOIYKLUU?
a) KoHKypeHTOCTIOCOOHOCTRIO
0) TpeboBaHMSAMU CTAaHIAPTOB
B) CyiecTByroniei napaaiurmMoi MeHePKMEHTa
r) TpeGoBaHUSIMHU aKITMOHEPOB
73 [IpounTaiite TekcT U yctaHoBUTE cooTBeTcTBUE. K Kax 1011 mo3uuuy, OIIK-6.VY.1
JIAHHOM B JIEBOM CTOJIOIIE, TOA0EepUTE COOTBETCTBYIOLIYIO IIO3ULIUIO B
[IPaBOM CTOJIOLIE
Teitnop Penenust 1OMKHBI IPUHAMATHCS
Ha OCHOBE Hay4YHOT'O
UCCIIEIOBaHMS C YUETOM
IPUYMHHO-CJIE/ICTBEHHBIX CBSA3EH.
®daiionp YpaBisaTh — 3Ha4MUT,
IPOrHO3UPOBATh U IJIAHUPOBATb,
OpPraHU30BbIBATh, PYKOBOIUTH,
KOOPAMHUPOBATH U
KOHTPOJIMPOBATE.
Bebep KauectBo npencrasser coboit
«IIPEACKA3yeMYIO CTENIEHBb
OJIHOPOJAHOCTH U HAJIe)KHOCTH
IpY HU3KUX 3aTparax u
MPUTOAHOCTH JUIsl phIHKa»
Jemunr BnacTe MOXET NpoOsIBIATHCA
TOJIBKO B IIPEJIENax, COrJIACHBIX C
110 TYMTHEHHbBIM
74 [IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3alIUIINTE OIIK-6.VY.1
COOTBETCTBYIOIYIO MIOCJIEI0BATEILHOCTL OYKB ClieBa HAIIPaBo
I'epmens (1997 r.) onucan yeTbipe OONBIIMX «IIEPUOJIA» C Hadyalla BeKa
10 1980-X ro10B B yIpaBiIeHUU Ka4€CTBOM, PaCCTaBbTE MX
XPOHOJIOTUYECKHU:
a) KOHTPOJIb KauyecTBa
0) MHCTICKIIUS
B) oOecreueHne KauecTBa
I) BceoOIiee KauecTBO
75 [IpounTaiiTe TEKCT U 3aNMUILNTE Pa3BEPHYTHI 0OOCHOBAHHBIN OTBET. OIIK-6.V.1
Yro o3nauvaer npuHumn «Posb pykoBoacTBay?
76 [IpounTaiite TekcT, BBIOEpUTE IPABUIILHBIN OTBET U 3aUILIUTE OIIK-6.B.1

apryMeHThI, 000CHOBBIBAIOIIIE BEIOOP OTBETA

Kaxkoit 3aK0H THaneKTUKHU ONPEENICH CISAYIOIIIM 00pa3oM:
«3mMeHeHne kauecTBa 00BEKTa MPOUCXOANUT TOT/A, KOT/1a HAKOTUICHHE
KOJIMYECTBEHHBIX N3MEHEHU JOCTUTaeT ONPEIEICHHOT0 IIpeaenay?
BapuanTte! oTBera:

a) 3aKOH OTPULIAHUS;




0) 3aKOH Mepexo/a KOJIMYECTBEHHBIX U3MEHEHHUH B KaUeCTBEHHBIC;
B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIIOBJIEHHOCTH.
I') HET IPaBUJIBHOIO OTBETA

77 [IpounTaiite TEKCT, BRIOEPUTE MPABHIbHBIC BAPUAHTHI OTBETA U OIIK-6.B.1
3aIUIIUTE APTYMEHTHI, 000CHOBBIBAIOIINE BEIOOP OTBETOB
Uro sBisieTcst 00beKTOM IIPU MHCIEKIUH, coryiacHo ['epmento?
a) ooHapyxkenue neexTon

0) KOHTPOJIb Ka4eCTBa

B) TIOCTOSTHHOE TIOCTPOCHUE KayecTBa

I') r1100aJbHOE YIIPaBICHUE KaueCTBOM

78 [IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka) 1011 O3ULINH, OIIK-6.B.1
JAaHHOU B JIEBOM CTOJIO1IE, OI0EPUTE COOTBETCTBYIOLIYIO MTO3UIIUIO B
[IpaBOM CTOJIOLIE

JlemuHr JlecsaTp maros
Jxypan UYeTslpHaaTh IPUHIUIIOB
Kpocou Yertpipe abcomrora
ODelireHO6aym Jecsats opuertrpoB TQM
79 [IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3aMUILINTE OIIK-6.B.1

COOTBETCTBYIOILYIO MOCIEI0BATEILHOCTH OYKB ClIeBa HAIIPaBO
Yetsipe peBoiironnn kayectsa coriacHo JKycnuny ne Hopero
a) KOHTPOJTb;

0) HeTIpephIBHOE COBEPIICHCTBOBAHNE;

B) IIPOPHIB;

I') JOCTUKEHHE ITIaBHOTO.

80 [IpounTaiiTe TEKCT U 3aNUIINUTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET. OIIK-6.B.1
Urto o3nauaer npuHIUN «CUCTEMHBIN MOJX0/1 K MEHEIDKMEHTY»?

[Tpumeuanue: CUCTEMA OLIEHMBAHMW A tecToBbIX 3aaaHMii:

1 Tum) 3agaHue KOMOMHUPOBAHHOTO THUIA C BBIOOPOM OJHOTO BEPHOIO OTBETAa M3
YeThIpeX TPEATIOKEHHBIX M O0OCHOBaHWEM BBIOOpA CUMTACTCS BEPHBIM, €CJIH TIPABHIIBHO
yKa3aHa 1M(pa U MpHUBEJCHbl KOHKPETHbIE apryMEHThI, UCIOJb3yeMble MpHU BbIOOpE OTBETA.
[TonHOE cOBMageHHWE C BEPHBIM OTBETOM OIICHWBAeTcs | OaiioM, HEBEPHBIH OTBET WM €ro
orcytcTBUE — () OaIOB.

2 tun) 3ajaHue KOMOMHUPOBAHHOTO TUIA C BBIOOPOM HECKOJIbKMX BapHMAHTOB OTBETA U3
NPEUIOKEHHBIX U Pa3BEPHYTHIM OOOCHOBAaHMEM BBIOOpa CUMTAETCS BEPHBIM, €CIU MPaBUIBHO
yKa3aHbl UQPPBI ¥ TPUBEICHBI KOHKPETHBIE apTyMEHTHI, UCTIOIb3yeMble TTPH BEIOOPE OTBETOB.
[TonHOE coBmaaeHne ¢ BEPHBIM OTBETOM OLIEHMBAeTCs | Gayuiom, eciu JOMYyLIEHbl OINOKU UIIH
OTBET OTCYTCTBYeT — () OasuioB.

3 Tun) 3agaHue 3aKpBITOTO TUMA HA YCTAHOBJIEHHWE COOTBETCTBHS CUMTAETCS BEPHBIM,
€CII YCTAQHOBJIEHBI BCE COOTBETCTBUS (IIO3HMIMHM W3 OJHOTO CTOJIOA BEPHO COIMOCTAaBJICHBI C
NO3ULMAME Apyroro ctoibua). [TonHoe coBmaaeHne ¢ BEpHBIM OTBETOM OIleHHBaeTcs 1 Gamiom,
HEBEPHBIN OTBET HJIU €r0 0TCyTCTBHE — () OaioB

4 tun) 3agaHue 3aKpHITOTO TUIA HA YCTAHOBJIEHHE IOCJIEIOBATEIILHOCTH CUUTAETCS
BEpHBIM, €CIIM TIPaBWIBHO YKa3zaHa BCS ToOcienoBaresbHOCTh mudp. IlomHoe coBmanenme c
BEPHBIM OTBETOM OIIEHHMBaeTcs 1 OanioM, eciy JOMyIIeHbl OMMUOKY WM OTBET OTCYTCTBYeT — 0
0asuIoB.

5 tumn) 3amaHue OTKPBHITOIO TUMA C Pa3BEPHYTHIM OTBETOM CUUTAETCS BEPHBIM, €CIIU
OTBET COBIAJAET C JTAIOHHBIM IO COACPKAHWIO W TONHOTE. [IpaBMIIBHBIN OTBET 3a 3a/laHue
OlLlIeHHBaeTCs B 3 Oaiuia, €Cli IOMyIIeHa OHA OIIMOKa \ HETOYHOCTbH \ OTBET NMPABMWIIBHBIN, HO HE
HOJIHBIH - 1 6asu1, ecu gomyineHo Oosiee 1 ommOKu \ OTBET HEMPaBUIIbHBIN \ OTBET OTCYTCTBYET
— 0 GayoB.




[lepeyeHr TeM KOHTPOIBHBIX PAOOT MO AUCIUIUIMHE OOYYAIOIIMXCS 3a0YHON (OpPMBI
oOydeHus1, IpeCTaBIeHbI B Ta0muie 19.

Tabauna 19 — IlepeyeHb KOHTPOJIBHBIX PadOT

Ne i/t [TepeyeHb KOHTPOJIBHBIX PaOOT

He npenycmorpeHno

10.4. Meroauyeckue  MarepHalibl,  OMPEACISAIONIME  MPOIEAYyPhl  OICHUBAHUS
WHAMKATOPOB, XapaKTEpU3YIOLUUX dTanbl (OPMUPOBAHUS KOMIETCHLUN, COJAEpKATCi B
JOKaJbHBIX HOpPMATUBHBIX akTax [YAIIl, pernamMeHTHUpYOIIUX TMOPSAOK W MPOUEAYPY
MPOBEJICHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOUHOM aTTecTalli 00yJaronuxcs
I'VAIL

11. Meroandeckue yKazaHusl 1J1s1 00yJaronuXxcsi IO OCBOSHUIO TUCIIMILIAHBI

11.1. Meroauueckue ykasaHus s OOy4aroIUXcs [0 OCBOEHHMIO JIEKLIHOHHOTO
MaTepuaia.

OcCHOBHOE Ha3HAYEHME JICKIIMOHHOTO MaTepuajia — JIOTMYECKH CTPOWHOE, CUCTEMHOE,
ryOOKoe U sCHOE M3JI0KeHue yueOHoro marepuana. Ha3HaueHue COBpEMEHHOM JIEKIMM B
paMKax IUCLMIIIMHBI HE B TOM, YTOOBI MOJIyYUTh BCIO MH(OPMALMIO 110 TEME, a B OCBOCHUU
(GyHIaMEHTaJIbHbIX MpoOJeM JUCUMIUIMHBL, METOJ0B HAay4YHOIO [IO3HAHUS, HOBEHIINX
JOCTMDKEHUI HaydyHOH MbIciu. B yueOHOM mporecce JIEKIUs BBINOIHAET METO0JI0IMUYECKYIO,
OpPraHU3alMOHHYI0 U MHPOPMAIMOHHYIO (QyHKIUU. JIeKIMs pacKkpblBaeT MOHATHIHBIN anmapar
KOHKPETHOW o0siacTH 3HaHus, €€ mpoOieMbl, AaeT LeJbHOE NPEACTaBICHUE O AUCLUILIMHE,
MIOKAa3bIBAET B3aUMOCBS3b C APYTUMU AUCLUIIIIMHAMU.

[Inanupyemsble pe3yabTaThl IPU OCBOEHUH 00yYarOIUMUCS JEKIIMOHHOIO MaTepyaia;

— TIOJIyu€HHE COBPEMEHHBIX, LEJIOCTHBIX, B3aUMOCBA3aHHBIX 3HaHUH, YpPOBEHb
KOTOPBIX ONPEIEISIETCS LEIEBOM YCTAHOBKOM K KaX/10M KOHKPETHOU TEME;

— TIOJy4Yy€HHE ONbITa TBOPUYECKOMN pabOThl COBMECTHO C MPEIO/IaBATENEM;

— pasBuTHE TNPO(ECCHOHATHHO-IETOBBIX  KadecTB, JIIOOBM K  TIpeAMETYy U
CaMOCTOSITEIBHOTO TBOPYECKOI'O MBIILITICHHUS.

— TOsIBJIEHUE HEOOXOAMMOr0o HHTEpeca, HE0OXO0AUMOTO Il CAMOCTOSITENIbHOM padoThI;

— TIOJy4YyeHHE 3HAaHUNW O COBPEMEHHOM YpPOBHE pAa3BUTHS HAyKM U TEXHUKU U O
IPOTHO3€ UX pa3BUTHs Ha OJMIKaMIINe TO/IbI;

— HayuyuTbCs METOJUYECKH oOpabaTbiBaTh MaTepuan (BBIACIATH TJaBHBIE MBICIH U
MOJIO)KEHUS, MPHUXOJAUTh K KOHKPETHBIM BBIBOJIAM, IIOBTOPSITH MX B  Pa3IMYHBIX
bopmynupoBKax);

— TOJIyueHHE TOYHOT'O IOHUMAaHHUs BCEX HEOOXOIUMBIX TEPMUHOB U TIOHSATHH.

JlekuMOHHBI MaTepuan MOXKET CONPOBOXKAATbCA JIEMOHCTpAalMed CIaifoB U
UCMOJIb30BAaHUEM DPA3aTOYHOr0 MaTepuallia IpH HPOBEIEHUH KOPOTKHX JTUCKYCCHH 00
OCOOEHHOCTSIX MPUMEHEHHMSI OTAETBHBIX TEMATHK 110 AUCLHUIIINHE.

CrpyKTypa npefocTaBieHusl JEKIHOHHOIO MaTepuaa:

— JIEKIIMH COTTIAacHO pazzaenam (Tabu.3) u temam (Tadin.4)

11.2. Meroauyueckue ykazaHHs ISl OOyYarOIIUXCS 10 MPOXOXKICHHIO TMPAKTHIECKUX
3aHATUN

[IpakTueckoe 3aHATHE SABISETCS OJHOW M3 OCHOBHBIX (DOPM OpraHu3zaluu yueOHOIro
npoliecca, 3aKII0Yaroniascs B BBITOJHEHUN 00YJalOUIMMHUCS 110JI pYKOBOJICTBOM ITpEToiaBaTelis
KOMIUIEKCa Y4eOHBIX 3aJaHUil C LEIbl0 YCBOEHUS HAYYHO-TEOPETUUYECKHMX OCHOB YyueOHOM
JUCLUIUIMHBL, TPUOOPETEHHs] YMEHUN M HAaBBIKOB, OIBITA TBOPYECKON AEATEIbHOCTH.




[lenpt0 MpaKTHYECKOTO 3aHATHUS ISl 00YUaIOMIErocs SBISICTCS MPUBUTHE O00yUJarOIIUMCS
YMEHHH U HaBBIKOB MTPAKTUYECKOU IEATENBHOCTH 110 U3YyYaeMOW TUCLUIIIIMHE.

[Tnanupyembie pe3ysIbTaThl IPH OCBOCHUH O00YUYaAIOIIUMCS TPAKTUYECKUX 3aHSITHIA:

— 3aKperuicHue, yriayOJeHue, pacHIMpeHHe M JeTaIM3aluds 3HAHWA TPH PEIICHUH
KOHKPETHBIX 3aJ1ay;

— pa3BUTHE IIO3HABATEIIBHBIX CIIOCOOHOCTEH, CaMOCTOSTEIHPHOCTH  MBIILUICHUS,
TBOPYECKON aKTUBHOCTH;

— OBIIQJICHHNEC HOBBIMH METOJaMH W METOJUKAMU HW3YYCHHUS KOHKPETHOW y4eOHOI
JMCIIUIIIMHEL,

— BbIpabOTKa CIIOCOOHOCTH JIOTHYECKOTO OCMBICICHHS TIOJYYCHHBIX 3HAHUM IS
BBITIOJTHEHMS 3aJJaHNI;

— olecrneueHne palMOHAIBHOIO COYETaHHMS KOJUIEKTMBHOM WM MHIMBHIYaIbHOH (GopMm
00yJeHUsI.

TpebGoBanust K MPOBEACHUIO NPAKTUYECKUX 3aHITUN

3aaHue K BBIIOJHEHUIO MPaKTUYECKON paOOThl BbIIAETCS IpernojaBaTesieM B Hayalle
3aHATHUS B COOTBETCTBUU C IUIAHOM 3aHATHH. TeMbl MpakTUYeCKUX paboT MpHUBeIEHb! B Ta0J. 5
JTAHHOM IPOIPaMMBI.

Beinonnenue npakTuyeckoit paboThl COCTOUT U3 TPEX 3TAIOB:

- aHAJIUTUYECKOTO;
- pacueTHO-TpaduUecKoro;
~ KOHTPOJIGHOTO B BHJIC 3aLIUTHI OTYETA.

CrpykTypa u ¢popma oTueTa 0 MpaKTHUECKON pabore

Otuer 0 npakTUUECKOi paboTe NOJKEH COJEPKaTh: TUTYJIbHBIN JIUCT, OCHOBHYIO 4acTb,
BBIBO/IbI 110 pe3yJIbTaTaM UCCIIeI0BaHUM.

Ha tuTynpHOM mHcTe MOJDKHBI OBITh YKa3aHbl: Ha3BaHHWE JAWCHUILIMHBI, Ha3BaHUE
IOPaKTUYEeCKOH paloThl, (GaMuiaus W HHULMAIBl [pernojasaress, (GamMuiaus W HMHULMAIBI
CTYJI€HTa, HOMEp €ro y4eOHOM I'pYIIIbI U JaTa 3alluThl paboThI.

OcHOBHas dYacTb JIOJDKHA CoOJepXaThb 3aJaHue, pe3ylbTaThl HKCIEPUMEHTAIbHO-
MPAKTUYECKON pabOThI, pacueTHO-aHATUTUUYECKNE MaTepUabl, INCTUHT KOJa/CKPUH dKpaHa.

BeiBogpl 1m0 mponenaHHOM paboTe JOIKHBI COJEp’KaThb OCHOBHBIE pE3YJbTaThl 10
pabore.

TpeboBanust kK 0OPMIIEHHIO OTUETA O MPAKTHUECKOW paboTe

TUTYNbHBIN JIUCT OTYETA JIOJKEH COOTBETCTBOBATH 111a0JIOHY, IPUBEJEHHOMY B CEKTOpE
HopMaTuBHOM nokymenTtanuu ['Y AIT https://guap.ru/regdocs/docs/uch

Od¢opmneHne OCHOBHOW 4acTH OTYETa JOJKHO OBbITh O(OPMIIEHO B COOTBETCTBUHU C
I'OCT 7.32-2017. TpebGoBaHus NpHBeleHbl B CEKTOpe HOpMaTUBHOW JokymeHTtanuu ['YAII
https://guap.ru/regdocs/docs/uch

[Tpu GopmHupoOBaHUHU CHUCKA UCTOYHHUKOB CTYJIEHTaM HEOOXOJIUMO PYKOBOJCTBOBATHCS
tpeboBanusimu crangapra ['OCT 7.0.100-2018. IIpumeps! odopmieHUs crHcKa HCTOYHUKOB
NPUBEJICHBI B ceKTOpe HopMaTHBHOM nokyMmeHTauuu I'Y AL https://guap.ru/regdocs/docs/uch

[Tpr GopmMHUpOBaHWHU CITUCKA MCTOYHHKOB CTYIEHTaM HEOOXOIMUMO PYKOBOJCTBOBATHCS
tpeboBanusmu crangapra ['OCT 7.0.100-2018. IIpumepsl odopmileHUsI CIUCKAa MCTOYHHKOB
NpUBENICHBI B CEKTOpe HOpMaTuBHOU JokymenTarmu ['Y ATl https://quap.ru/regdocs/docs/uch

11.3. Mertoauueckue yKazaHus UIsi 0OYJAIOMIMXCS MO MPOXO0KICHHIO CAMOCTOSITEITHHOM
paboThI

B xone BBIMOSHEHUSI CaMOCTOSITEIFHOU PabOThI, OOYJArOIIUIICS BBHIMOTHSAET paboTy IO
3aJJaHUI0 ¥ TIPU METOJMUYECKOM PYKOBOJCTBE IperojaBaTelisi, Ho 0e3 ero HernocpeiCTBEHHOIO
y4acTusl.

Jns oOywaromuxcst 1mo 3aoyHoOi (opme O00ydeHHs, caMoCTOsITeNbHas paboTa MOXKET
BKJIFOYATh B CEOsI KOHTPOJIBHYIO paboTYy.


https://guap.ru/regdocs/docs/uch

B mporiecce BBITTOTHEHUST CaMOCTOSITEIBLHON paboOTHI, y oOydaromerocss (popMUPYETCs
1eIecoo0pa3Hoe TUIAHUPOBaHUE Pabodero BpeMEeHH, KOTOPOE MO3BOJISET UM Pa3BUBATh YMEHUS
U HaBBIKH B YCBOCHWU M CHUCTEMAaTH3allMM TPUOOPETACMbIX 3HAHUN, OOCCIICYMBACT BBICOKHIMA
YPOBEHb YCIEBAEMOCTH B IMEPHOJ OOYYCHHs, IOMOTAeT TOJYyYUTh HABBIKA TIOBBIIIICHUS
poeCCHOHATIBHOTO YPOBHSI.

MeToaudyeckuMl ~ MaTepualaMH,  HAMPaBJSIONIMMH  CaMOCTOSITEIIbHYIO  paboTy
00yYaroIUXCs SBISIOTCSL:

—  y4eOHO-METOJIMYECKUN MaTepHall 1o TUCIUILIHHE;

—  METOJMYECKHE YKa3aHUS IO BHIMOJTHCHUIO KOHTPOJIBHBIX PAa0OT (A1 00ydaromuxcst
10 3a049HOU (popme oOydeHHs ).

11.4. Meroauyeckue yKazaHUsA Ui OOYYAIOIIMXCS IO MPOXOXKACHHUIO TEKYIIETO
KOHTPOJISI YCTIEBAaeMOCTH.

Texymmuii KOHTPOJb YCHEBAGMOCTH NIPEIyCMaTpPUBAaeT KOHTPOJh KayecTBa 3HAHUU
00yJaroIUXCsl, OCYIICCTBIIEMOTO B TCUECHUE CEMECTpa C IICNIbI0 OICHUBAHUS XO0Ja OCBOCHUS
IUCIHTIIIHHEL

B TedyeHne ceMecTphl CTYACHTHI:

- 3AIUIIAI0T IPAKTUYCCKUE PaOOTHI;

- BBITIOJIHSIOT TECTUPOBAHUS 110 MaTepuaiaM Jekuuu B cpene LMS.

HJ’IH TCKYIICTO KOHTPOJIA YCIICBACMOCTU HCITIOJIB3YIOTCS TECThI, IPUBCICHHBIC B Ta6J'II/II_I€
18.

11.5. Metoauueckue yka3zaHus A OOy4aroUIUXcs MO MPOXOXKACHUIO NMPOMEXKYTOUHOMN
aTTeCTallUH.

[Ipomexyrounas  artectauus  OOydalolUMXCsl — MpeAycCMaTpUBaeT  OLICHUBAHHE
IPOMEKYTOUHBIX U OKOHYATENIbHBIX PE3yJbTaTOB 00ydeHus no aucuuiuinHe. OHa BKIIIOYAeT B
ceos:

— D9JK3aMeH — (opma OLEHKM 3HaHUM, MOJYyYEHHBIX OOydYaloIIMMCS B Ipolecce
W3YYEHHUS BCEW MUCLUIUIMHBI WM €€ YaCTH, HaBBIKOB CAMOCTOSATEIbHOU paboThl, CHOCOOHOCTH
IPUMEHATh MX Ul PEIICHHs NPAKTUYECKUX 3aJad. ODK3aMeH, Kak IpPaBUJIO, MPOBOIUTCS B
Nepuoj, SK3aMEHAIlMOHHOW CECCHMM U 3aBEpIUAeTCsl aTTEeCTAllMOHHON OIIEHKOM «OTIMYHOY,
«XOpOILO0Y», «YAOBIETBOPUTEINBHOY, «HEYAOBIETBOPUTEIBHOY.

B Teuenue cemecTpa cryaeHTy HeoOXxoauMmo ciath He MeHee 50% mabopaTopHbIX padoT,
He MeHee 50% mpakTu4eckux padoT, BHIMOJIHUTH TECTUPOBaHUS B cpeie LMS He Huxke OLeHKH
"yoBieTBOPUTENBHO". B ciiyuyae HEBBIIIOJIHEHUHU BBIIIEU3I0KEHHOTO, CTYACHT, IIPU yCIIEUTHOM
NPOXOXKJICHUM MPOMEXYTOUHOM arrectanmu B (opMe -sK3aMeHa/nud.3auerta, HE MOXKET
MOJIyYUTh aTTECTALlMOHHYIO OLIEHKY BbIIIe "Xoporio"

Cucrema OLIEHOK IPY MPOBEIECHUH TEKYIIETO KOHTPOJIS U IPOMEXKYTOUYHOM aTTecTaluu
OCYILIECTBIISIETCS] B COOTBETCTBUH C PYKOBOSIINMM JOKyMeHTOoM opranuzauuu PJ1O I'VAIL
CMK 3.76 «IlonoxxeHue 0 TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOUHON aTTeCTallun
CTYZICHTOB U aCIUPAHTOB, 00YUYAIOIIUXCS 110 00pa30BaTEIbHBIM ITPOrpaMMaM BBICIIETO
obpasosanus B ['YAII» https://docs.guap.ru/smk/3.76.pdf



https://docs.guap.ru/smk/3.76.pdf

Jluct BHeceHUs U3MEHEHUH B pabouyo MporpamMmy JUCIHUILTAHBI

JlaTta BHECeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
W3MEHEHHUS

Coneprxanne N3MEHEHUH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOJIA
3aceaHus
Kadeapsl

Iommuce
3aB.
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