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AHHOTAIMA

Hucuunnuna «VHOCTpaHHBIM  SI3BIK  NMPO(PECCHOHAIBHOTO OOIICHHS» BXOAWT B
0o0pa3oBaTeNIbHYI0 IpOrpamMMy BBICHIET0 O0pa3oBaHMs IO HANPABICHUIO TOATOTOBKH/
cnermanbHOCTH 42.03.01 «Pexnama 1 cBs3u ¢ 0OIIECTBEHHOCTRIO» HaIpaBiIeHHOCTH «Pexnama u
CBSI3U C OOIIECTBEHHOCTHIO B COLMAIBHO-MOJUTHYECKON cdeper. JucHMIIIMHA peaau3yeTcs
kadenpoit «Ne63».

JucuumuinHa HateneHa Ha (GOpMUPOBAHUE Y BBITYCKHUKA CIETYIOLIMX KOMIIETCHIINMN

YK-4 «CrocobGeH OCyIIeCTBIATh JEIOBYI0O KOMMYHUKAIIMIO B YCTHOM M MHCbMEHHOMN
¢dopmax Ha rocyIapcTBEHHOM si3bike Poccuiickoii denepaiui 1 ”HOCTPAaHHOM(BIX) S3bIKE(aX)»

VK-5 «CnocobeH BOCIpUHHMATh MEXKYJIbTYPHOE pa3sHooOpa3me oOIecTsa B
COLIMANIEHO-UCTOPUIECKOM, STHYECKOM U (PHIOCOPCKOM KOHTEKCTAX»

OIIK-1 «Cnocoben co3naBaTb BOCTpeOOBaHHBIE OOIIECTBOM U HMHAYCTpUEH
MEIMATeKCThl M (WJIM) MEAMaNpOAYKThl, M (WIM) KOMMYHUKAIMOHHBIE NPOAYKTHl B
COOTBETCTBHH C HOPMaMH PYCCKOI'O U MHOCTPAHHOTO SI3bIKOB, OCOOEHHOCTSIMU MHBIX 3HAKOBBIX
CUCTEM»

CopepxaHue TUCIUIUIMHBI OXBAaTBIBAE€T KPYI BOIIPOCOB, CBSI3aHHBIX C MPAKTUYECKUM
(bopMHpOBaHUEM SI3BIKOBOM KOMIETEHIIMM OOydaeMbIX, T.e. ¢ 0OeCreyeHHeM YpOBHs 3HAHHHA U
YMEHMH, KOTOPBIA MO3BOJUT IOJIb30BAaThCSl PYCCKMM W HMHOCTPAHHBIM SI3BIKOM B Pa3IUYHBIX
o0sacTsaX npoecCHOHANBHON NEesTeIbHOCTH, HAYYHOM M MPAaKTUYeCKoi pabore, B OOIIEHUH C
3apyOexxHbIMU napTHepamu. Hapsay ¢ mpakTuueckoil 11enplo, Kypc peanusyer oOpa3zoBaTelibHbIE
U BOCIIUTATENbHBIE 1LIEJIH, CIOCOOCTBYS PACHIMPEHHIO KPYro3opa CTYJIEHTOB, MOBBIIICHHUIO HUX
oOmieil KyabTyphl U 00pa3oBaHUS, a TaKKe KYJIbTYPhl MBIIIEHUS M TOBCETHEBHOTO H
po¢eCCUOHATIBLHOTO OOIICHNS, BOCIIUTAHUIO TEPIUMOCTH M YBaXXEHUS K JYXOBHBIM LIEHHOCTSIM
HapOJOB JPYTUX CTpaH.

s peanu3zanuu OCHOBHOM 1ienu oOydyeHHs TpeOyeTcs pellieHHe KOMIUIEKCa Y4eOHBIX
3a1a4, c(OpPMYJIHPOBAHHBIX B JaHHOM MporpamMme Kak KOHEUHble TpeOOBaHHUS K YPOBHSAM
MIOJTOTOBKH, a MMEHHO: aJ€KBAaTHBIX SA3BIKOBBIX HABBIKOB, 3HAHME HALIMOHAJIBHON KYJbTYPBI,
YMEHHE MOJIb30BaThCS CIIOBAPHO-CIIPABOYHOM JIUTEPaTypOil Ha PyCCKOM U MHOCTPAHHOM SI3bIKE,
YMEHHE OCYLIECTBIIATH CAMOCTOSITENIbHBII TBOPUYECKHUIA MTOMUCK.

[TonnMaTh MpakTHUYECKU JI000€ YCTHOE WIIM MUCbMEHHOE COOOIEHUE, YMETh COCTaBUTh
CBSI3HBIN TEKCT, ONMPAsCh HA HECKOJIBKO YCTHBIX M MUCbMEHHBIX UCTOYHUKOB.

[IpenogaBaHyre AUCUUIUIMHBI MpeIycMaTpUBAeT cleayomue (GopMbl OpraHU3aluN
y4eOHOro Iporecca: MPaKTUIeCKUe 3aHATHS U CaMOCTOsITeNIbHas paboTa CTyAeHTa

[IporpamMmMoil JUCHMIUIMHBI TPEAYCMOTPEHBI CIIEAYIOIIME BHIBI KOHTPOJS: TEKYIIUH
KOHTPOJIb YCIIEBAEMOCTH, IPOMEXKYTOUHAs aTTecTalus B opMe IK3aMeHa.

OO0mast TpyA0€MKOCTh OCBOCHHSI JUCIHMIUIMHBI COCTABJISIET 7 3a4€THBIX €eIuHUI, 252
qaca.

SA3bIK 00yueHus 0 JUCHMIUIUHE PYCCKUI/ aHTIIHMCKII, HEeMEUKUH, (hpaHIly3CKHil.



1. TlepedyeHp MIaHUPYEMBIX PE3yIbTATOB OOYUCHHUS IO AUCIUTLINHE
1.1. Ilenu npenosaBaHus TUCIUTIIIUHBI

Lenbro n3yueHus TUCIUIUTMHBI SBIISICTCS MOBBIIIEHUE UCXOIHOTO YPOBHSI BIIAJICHUS
MHOCTPAHHBIM S13bIKOM, JOCTUTHYTOTO Ha MpebIAYIIel CTyIIeHn 00pa30BaHus, U OBJIAJICHHE
CTyI€HTaMH HEOOXOJUMBIM U IOCTATOYHBIM YPOBHEM KOMMYHUKATUBHOW KOMIETCHITUH JIIS
peleHHs COLMaTbHO-KOMMYHHUKATUBHBIX 33]a4 B Pa3IMYHbIX 00JIaCTAX ObITOBOM, KYJIBTYpHOH,
npo¢eCCHOHATFHON U HAYYHOH NIEATETHHOCTH MPH OOLICHUH C 3apyOeKHBIMU TTAPTHEPAMHU, A
TaKXe JUId AajbHEUIIero caMmooOpa3oBaHMsL.

[To 3aBepiIeHUIO0 OCBOEHUS JaHHON AUCHUIUIMHBI 00yJaroLuiics criocoOeH U roToB
o0s1azaTh CIOCOOHOCTHIO CBOOOHO MOJIb30BATHCSI MHOCTPAHHBIMHU SI3bIKAMH KaK CPEICTBOM
poeCCHOHATLHOTO OOIIEHMsI, a TAK)KE BJIAJCTh HABBIKAMH ITyOJMYHON W HAYYHOW PeUH Ha

HHOCTPAHHOM A3BIKC.

1.2. JlucumiuiiHa BXOJIUT B COCTaB 00s3aTEIIPHON YacTH 00Pa30BaTEIIbHOM MPOTrPAMMBI
BhICIIero obpazoBanus (nanee — OIT BO).
1.3. IlepeueHs MmIaHUPYEMbIX pe3ylbTaTOB O0yUEHUS MO AUCHUIUIMHE, COOTHECEHHBIX C
IUTaHUpYeMbIMU pe3ynbratamu ocBoeHust OIT BO.
B pesynpraTe M3y4deHHs AUCHUUIUIMHBI OOYYarOUIMICS OJDKEH 00JIafaTh CIEAYIOUUMU
KOMIIETCHIIUSIMHA WM WX 9acTaMH. KOMIETeHIINN ¥ UHIUKATOPBI UX JOCTHIKCHHS MTPUBEICHHI B

Tabauie 1.
Tabnmma 1 — [lepeyeHs KOMITETEHINI 1 HHANKATOPOB UX IOCTVIKEHM S
Kareropust (rpyria) Konn Kona u HauMeHOBaHWE UHAMKATOPA
KOMIIETCHIIUHU HAMMCHOBAHME JOCTHKECHMS KOMIIETCHIIUU
KOMIIETECHIUHU

YHuBepcanbHbIE YK-4 Cnocoben VK-4.¥.1 YMmertsb co31aBaTh Ha pyCCKOM U

KOMIETECHIUU OCYIIECTBIIATh WHOCTPAHHOM SI3bIKE TMCHbMEHHBIE TEKCTHI
JIEIIOBYIO HayYHOTO U OUIIUATHEHO-/IETTOBOTO CTHIICH
KOMMYHHKAIUIO B peuu 1o npodeccruoHaIbHBIM BOIIPOCAM;
YCTHOU U HCCJIEI0BATh MPOXOXKACHUE NHPOPMAITIH

MUChMEHHOU (hopMax
Ha TOCY/IapCTBEHHOM
si36IKe Poccuiickoi
denepanuu U
MHOCTPaHHOM(BIX)
A3bIKe(ax)

0 YIPaBJIECHYECKUM KOMMYHHUKAIUSIM;
OTIpEIEeTISATH BHYTPCHHNE KOMMYHHUKAIIUH B
OpraHU3alMK; TPOU3BOAUTH PEJAKTOPCKYIO
1 KOPPEKTOPCKYIO TIPABKY TEKCTOB
HAYYHOTO U OUIHATIEHO-/IETIOBOTO CTHUIIEH
peYH Ha PYCCKOM U MHOCTPAHHOM SI3BIKE;
BJIQ/ICTh MIPUHIIUNIAMU (YOPMUPOBAHHUS
CHUCTEMbI KOMMYHHUKAIIUH; aHAJIU3UPOBATH
CHUCTEMY KOMMYHHUKAIIMOHHBIX CBSI3€H B
OpraHU3aIN

VK-4.B.1 Bn1ageTh HaBEIKAMH ACIOBOrO
001IIeHNs, OCYIIIECTBICHUEM YCTHBIMHU U
MMCbMEHHBIMU KOMMYHHUKAIUSIMU, B TOM
YHUCJIe HAa HHOCTPAHHOM SI3BIKE;
MIPEACTABICHUEM TUIAHOB U PE3YJIHTaTOB
CcOOCTBEHHOM M KOMaHIHOH AESITEIHLHOCTH C
UCIOJIb30BAHUEM KOMMYHHUKATHUBHBIX
TEXHOJIOTHI1; BlIaJceT TEXHOJIOTHEN
NOCTpOeHUs FIPPEKTUBHON KOMMYHUKALIUU
B OpraHu3aluy; nepenaden
npodeccuoHanbHOM HH(OPMAIIUY B
WH()OPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHBIX




CCTAX; UCIIOJIb30OBAHUCM COBPCMCHHBIX
cpeacTB HHGOPMAIMOHHO-
KOMMYHUKAIWMOHHBIX TEXHOJIOTUH

VK-5.B.1 BiaageTs aHTJIMHACKUM SI3BIKOM U
JIPYTUM WHOCTPAHHBIM SI3BIKOM,

VK-5 Cnocoben N
OpraHu3aIKei mpoayKTHBHOTO

BOCIIPHUHHNMAThb o o
B3aUMO/ICHCTBHS B IPOPECCUOHATIBHOM
MEXKYJIBTYPHOE
Cpelie ¢ Y4eTOM HallMOHAIIbHBIX,
pazHoobOpazue
STHOKYJIBTYPHBIX, KOH()ECCUOHATBHBIX
YHuBepcallbHbIC o01ecTBa B .
0COOEHHOCTE; MPEOT0ICHUEM
KOMITETCHIINH COITHAITbHO-
KOMMYHUKATUBHBIX, 06paSOBaTeJIbHBIX,
HUCTOPUYECKOM,
THUYECKHUX, KOHPECCHOHATBHBIX U JIPYTHX
DTHHCCKOM H 0aprepoB B MPOIIECCE MEKKYITHTYPHOTO
¢bunocodcrom PHEPOB B TP YARTYD
B3aUMO/ICHCTBUS; BBISIBICHHEM
KOHTEKCTax

pa3sHooOpa3us KyJIbTyp B IpoOLEcce
MEXKKYJIBTYPHOTO B3aUMOICHCTBUS

OIIK-1 Cnocoben
co31aBaTh
BOCTpeOOBaHHbBIE
00ILIECTBOM U
MHIyCTpUEH
MeIUATEKCTRI U
(unn)
MEUATIPOTYKTHI, 1
Ob6menpodeccnoHaNbHbBIC | (UITH)
KOMITETEHIINU KOMMYHUKAITHOHHBIC
MIPOJYKTHI B
COOTBETCTBHU C
HOPMaMH PYCCKOTO H
HWHOCTPAHHOTO
SI3BIKOB,
0COOEHHOCTAMU
MHBIX 3HAKOBBIX
CHCTEM

OIIK-1.3.1 3HaTb OTIUYHTEIIbHEIE
OCOOEHHOCTH MEINAaTEKCTOB, U (MJIN)
MEANANPOTyKTOB, U (MIIN)
KOMMYHHUKAITHOHHBIX TIPOYKTOB Pa3HBIX
MEINAaCerMEHTOB U Tu1aThopm

2. Mecto aucuuriubbl B ctpykrype OI1
JlucuuminHa MOKeT 0a3upoBaThCs HA 3HAHMSIX, paHEe MPHUOOPETEHHBIX 00yUYAIONTUMUCS
[P U3YYECHUHU CIEAYIOMIMX AUCIUTLIINH:
— «HHOCTpaHHBIN S3BIKY,
3HaHUs, TOJYyYCHHBIE TPH H3YyYECHUH MaTepuaia JaHHOW MUCHIUIUIMHBI, MUMEIOT Kak
CaMOCTOATENIbHOE 3HAY€HUE, TaK U MOTYT HCIOJIb30BaThCA IMPU M3YYEHUH BCEX AMCLMILIUH
y4eOHO! MPOrpaMMbl:

3. O0BeM U TPYTOEMKOCTh TUCIUILIAHBI
Jlanneie 06 obumemM oObeMe AUCHUILIMHBI, TPYJOEMKOCTH OTIENbHBIX BUIOB y4eOHOI
paboThI 10 TUCUUILIMHE (M pacnpeielieHue 3TOW TPYAOEMKOCTH 10 CeMEeCTpaM) IPeICTaBIECHbI B
Tabmure 2.

Tabauna 2 — O6beM U TPYI0EMKOCTb JUCIUILIHHBI

TpyaoeMKOCTh IO CEMECTpaM
Neb Ne7

Bun yuebHoit paboTbl Bcero

1 2 3 4

Obwan mpyooemMKocmy oucyunaunwvt, | 7/252 3/108 4/ 144




3E/ (4ac)

Ayoumopnsie 3anuamus, BCETo 4ac. 16 8 8
B TOM YHCIIE:

nekuuu (JI), (wac)

npakTuueckue/cemunapckue 3ausatus  (113), 16 ] 8

(gac)

naboparopsblie padbotsl (JIP), (dac)

KypcoBoii mpoekT (pabota) (KII, KP), (uac)

JK3aMeH, (Jac) 9 9
Camocmoamenvuas padboma, Bcero (4ac) 227 100 127
Buo npomesicymounoit ammecmayuu: 3ayer, JK3.

3auer,
mudd. 3ager, sx3amen (3ager, dudd. 3ad, 3 3auer

OK3.*%)

HpI/IMe‘{aHI/IeI **KaHI[I/II[aTCKI/Iﬁ 3K3aMEH

4. ConepxaHue TUCIUTIITUHBI
4.1. Pacnpepnenenuie TpyI10€MKOCTH JTUCUUIUIMHBI IO pa3/ienaM U BUaM 3aHATHIM.
Paznienbl, TeMbl JUCITUTUTMHBI U UX TPYJIOEMKOCTh TIPUBEICHBI B TAOIHIIE 3.

Tabauna 3 — Pa3nesnsl, TeMbl JUCHUIUINHBL, UX TPYAOEMKOCTh

Jlexmmum | 113 (C3)| JIP KII CPC
Pa3gensl, TeMBbI JUCIUIIIIMHEL
(dac) (qac) (qac) (gac) (uac)
Cemectp 6
Paznen 1. Pexiiama. Pekiiamubie KOMIaHUU. 4 50
Pasnen 2. CBsi3u ¢ 00ILIECTBEHHOCTRIO KaK 4 50
MHCTPYMEHT PEKJIAMHOM JESITEIbHOCTH.
Hroro B cemectpe: 8 100
Cemectp 7
8 127
Paznen 3. JlenmoBoe nmucemo u Tunbl PR TekcToB
Nroro B cemectpe: 8 127
Hroro 16 227
4.2. CopepxaHue pa3/iesioB M TEM JICKIIMOHHBIX 3aHSATHM.
CopepxaHne pa3elioB U TeM JICKIIMOHHBIX 3aHATUN MPUBEICHO B Ta0uIile 4.
Tabauna 4 — Cogep:kaHue pa3iesioB M TeM JEKIMOHHOT0 HMKJIA
Howmep pazpena Ha3BaHue u conepkaHue pa3fesioB U TEM JEKUUOHHBIX 3aHITHI
Y4eOHBIM JIAHOM HE MPEAYCMOTPEHO
4.3. Ilpaktrueckue (CEeMHUHAPCKHE) 3aHATHUS
Tembl IPaKTHUECKUX 3aHATUH U UX TPYTOEMKOCTh IIPUBE/ICHBI B TAOIHIIC 5.
Tabuuna 5 — [IpakTuyeckue 3aHsTUS U UX TPYJIOEMKOCTb
No
Ne TeMbl mpakTU4ECKUX . | TpynoemkocTs, | pazaena
. DopMbI TPAKTUUECKUX 3aHATUM
/11 3aHATHHA (gac) JTUCITHATT
JIMHBI

Cemectp 6

1 | Pexmama. Pekamuble | PeleHue NpakTHUYECKHX 33124 |




KOMIIaHUHU
2 CBs134 ¢ 00IIIECTBEHHOCTHIO Pemenue npakTuyeckux 3aaay 4 2
KaK MHCTPYMEHT PEKJIaMHOMN
JIeITEILHOCTH.
Cemectp 7
3 | JlenoBoe MUCHMO. Pemienue npakTuueckux 3aaad 4 3
4 | Tunsl PR TekcToB Pemenne npakTuyeckux 3agad 4 3
Bcero 16

4.4. JlabopatopHble 3aHATHUS
Tembl 1a00paTOPHBIX 3aHATUH U UX TPYIOEMKOCTb IIPUBEACHBI B TaOIHIIE 6.

Tabsmna 6 — JJabopaTtopHble 3aHSTHS U UX TPYJO0EMKOCTb

Ne
Ne HaumenoBanue n1abopatopHbIx paboT Tpynoemxocts, | pasnena
/11 (dac) JTUCIIAIL
JIMHBI
Y4eOHbIM MJIaHOM HE IPEAYCMOTPEHO
Bcero

4.5. KypcoBoe npoeKkTupoBaHue/ BEITIOTHEHHE KYPCOBOM pabOThI

Y4eOHBIM MJIAHOM HE MPETYCMOTPEHO

4.6. CamocrosrenbHas paboTa 00y4aroUIXCs

Buasl camocTosiTennbHOM paboThI U €€ TPYI0EMKOCTh NPUBECHBI B TaOIHIIE 7.
Tabmnuna 7 — Buapl caMOCTOSITEIbHON paboThI U €€ TPYA0EMKOCTh

Bun camocTositennbHON pabOThI BIC{ZEO’ Cemectp 6, yac Cemectp 7, yac
1 2 3 4
H3yueHne TeopeTuIecKoro Marepuasia 97 40 57
quciumiuiel (TO)
Kypcosoe npoektuposanue (KII, KP)
PacuetHo-rpaduueckue 3aganus (PI'3)
Brimonnenue pedepara (P)
[ToaroroBka K TeKyIeMy KOHTPOJIIO 75 10 15
ycneBaemoctu (TKY)
Jowmamnnee 3amanue ([13) 75 35 40
KonTponbubie pabotel 3a0unnkoB (KP3) 20 10 10
IToaroroBka K mMpoMeKyTOYHOU
10 5 5
arrectaruu (I1A)
Bceero: | 227 100 127

5. IlepeueHb yueOHO-METOINYECKOTO 0OECTIeUeHUs
IUISL CAMOCTOSITENTEHON Pa0OThI 00yYaroImuXcs MO JUCIUTUIAHE (MOJTYJTIO)




Y‘-IC6HO-MCTOI[I/ILICCKI/IC MaTCpHraJibl JJI CaMOCTOSTEIbHOMI pa6OTBI o6yan01uch;1 YKa3aHbI B

oo 7-11.

6. IlepeueHb neyaTHBIX U AJIEKTPOHHBIX YUEOHBIX U3TaHUI
[lepeyeHpb neyaTHBIX U DJIEKTPOHHBIX YUEOHBIX U3/IaHUH MpHUBEIEH B TabuLe §.
Tabauna 8— IlepedeHpb MeYaTHBIX U 3JIEKTPOHHBIX YUEOHBIX M3AaHUN

Mudp/
URL anpec

bubnuorpaduyeckas ccplika

KomnmuecTBo 3K3eMIuisipoB B
oubnmoTexe

(KpoMe 3JIEeKTPOHHBIX K3EMILISIPOB)

bensera, 1. B. UHocTpaHHBIil sS3bIK B cepe
poecCHOHATFHOM KOMMYHHKAITUH:
KOMIUIEKCHbIE y4eOHbIE 3aaHus: YueOHoe
nocob6ue / bensesa U.B., Hecrepenxko E.1O.,
Coporuna T.HU., - 3-e u3z., crep. - MockBa
:®aunTa, 2017. - 132 ¢. ISBN 978-5-9765-
2616-7. - Tekcr : anektponHbiid. - URL:
https://znanium.com/catalog/product/937882

[TpoxopoBa, A. A. Y3HaiiTe OoJbie 00
aHrIos3pIvHOM Mupe. Learn More About the
English-Speaking World : yue6H0e mocobue /
A. A. TIpoxoposa, 1. C. PymuHckas. - 3-e
u3., crep. - Mocksa : ®JIMHTA, 2020. - 174
c. - ISBN 978-5-9765-2511-5. - Tekcr :
snekTpoHHbId. - URL:
https://znanium.com/catalog/product/1150855

I'pumaesa, E. b. JlenoBoi HHOCTpaHHBIN
s3Ik / ['pumaeBaE.b., MamykoBall. A. -
Kpacnosip.: COVY, 2015. - 192 c.: ISBN 978-
5-7638-3296-9. - TekcT : 31€KTPOHHBIN. -
URL:
https://znanium.com/catalog/product/550490

[Tonog, E. b. [Ipodeccronanbhbrit
WHOCTPAHHBIN S3BIK: AHTJIMUCKUH SI3BIK /
[TonoB E.b. - Mocksa :HUL[ UHD®PA-M,
2016. - 150 c.ISBN 978-5-16-105579-3
(online). - Tekcr : anexTpoHHbId. - URL:
https://znanium.com/catalog/product/760140

Tabmuma 9

7. TlepeueHb >NEKTPOHHBIX 00PA30BATENBHBIX PECYPCOB
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn « IHTepHeT»
[Tepeuenn AIIEKTPOHHBIX 00pa3oBaTeNbHBIX
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT», HEOOXOAUMBIX JUIS OCBOCHHUS JIHCUUIUINHBI
npuBesieH B Tabmuie 9.
— IlepeueHp dIEKTPOHHBIX 00pa30BaTEIBLHBIX PECYpcOB HWHGOPMAIMOHHO-
TEJIeKOMMYHUKaIMOHHOU ceTH «HTepHeT»

pecypcoB nH(pOPMaIMOHHO-

URL anpec

HaunmenoBanue

http://www.alleng.ru/english/

Y4eOHUKHU U CIIOBapH
aHTIINICKOTO, HEMEIIKOTO U
(b paHIly3CKOro S36IKOB



http://www.alleng.ru/english/

http://web-local.rudn.ru/web-local/prep/rj/index.php? Bassl gaHHbBIX,

1d=691&p=117 MH(GOPMaIIMOHHO-CIIPABOYHbIE
http://web-local.rudn.ru/web-local/prep/rj/index.php? U TIOMCKOBEIE CHCTEMBI
1d=691&p=8651
http://studiorum.ruscorpora.ru/
http://www.ruscorpora.ru/
http://www.slovari.ru/
http://www.exactus.ru/

www.stufen.de Hemenknii 361k
www.deutsch-als-fremdsprache.de/
http://www.hueber.de/shared/uebungen/schritte/lerner/uebungen

www.onelook.com CHpaBO‘IHHC CHUCTCMBI,
CJIOBApPU 1M SHIUKIIOTICAUH

www.bbc.co.uk BBC Learning English

www.nytimes.com The New York Times

8. IlepeueHb MH(OPMAIIMOHHBIX TEXHOJIOTHIMA
8.1. IlepeueHp mnporpaMMHOrO OOECHEYEHHUs, HCIOJb3YEMOr0 MpU OCYIIECTBICHUU
00pa3oBaTeIbHOrO Npolecca Mo JUCIUILIMHE.
[Iepeuenp ucnoap3yeMoro NporpaMMHOTo odecrieueHus npeacranieH B Taduuue 10.

Tabnuua 10— Ilepeuenb nporpaMMHOro obecnedeHus

No /1t HaumenoBauue

He npenycmorpeHo

8.2. IlepeueHp MH(GOPMAIIMOHHO-CIIPABOYHBIX CUCTEM, UCITONIB3YEMBIX pu
OCYIIECTBICHUH 00pa30BaTEeILHOIO MpoIiecca M0 AUCIHUILIIHNHE

[lepeuenp wucHoOIB3yeMbIX HH(POPMALIMOHHO-CIIPABOYHBIX CHCTEM TPEICTAaBIEH B
tabmuue 11.

Tabauna 11— IlepeueHb HHPOPMAITMOHHO-CIIPABOYHBIX CUCTEM

Ne i/t HaumenoBanue

He npenycMmoTpeno

9. MarepuaiabHO-TeXHUYECKas 0a3a
CoctaB  MarepHaIbHO-TEXHMYECKOM  0a3pl, HEOOXOAMMOM JUIsl  OCYIIECTBIICHUS
00pa3oBaTensHOrO Mpoliecca Mo JUCIHUILTMHE, MpeCcTaBlieH B Tabmuel 2.

Tabmuma 12 — CoctaB MaTepraibHO-TEXHHUECKON 0a3bl

No 11/ HaumeHnoBanue cocTaBHOM YacTu Howmep aynuropuu
B MaTepHATbHO-TEXHUIECKON 0a3bl (pu HEOOXOMMOCTH)
1 | Ayauropus Iuisi MPaKTHYECKUX Aynuropusi yKOMILIEKTOBaHA
3aHATUN CeIUaTU3UPOBAHHON MeOeIbIo,
KommbrotepHslii ki1acce TEXHUYECKUMU CPECTBAMHU O0yUYEeHHS,

CITy>KaIllUMU JIJTS1 TIPEJICTABIICHUS y4eOHOU
uHdOpMaIuu OOJBIITON ayAUTOPUHN



http://www.onelook.com/
http://clck.yandex.ru/redir/dv/*data=url%3Dhttp%253A%252F%252Fwww.hueber.de%252Fshared%252Fuebungen%252Fschritte%252Flerner%252Fuebungen%26ts%3D1450706596%26uid%3D9856332611439595013&sign=d380f605f3da845eb2a1c98f8abfe6df&keyno=1#_blank
http://www.deutsch-als-fremdsprache.de/
http://www.stufen.de/
http://www.exactus.ru/
http://www.slovari.ru/
http://www.ruscorpora.ru/
http://studiorum.ruscorpora.ru/
http://web-local.rudn.ru/web-local/prep/rj/index.php?id=691&p=8651
http://web-local.rudn.ru/web-local/prep/rj/index.php?id=691&p=8651
http://web-local.rudn.ru/web-local/prep/rj/index.php?id=691&p=117
http://web-local.rudn.ru/web-local/prep/rj/index.php?id=691&p=117

2 Aynutopun 00IIEro Mmoiab30BaHUS Aynuropusi yKOMILUIEKTOBaHa
(U1t TPYNIIOBBIX M MHAWBUAYAJIBHBIX | CHELMAIM3UPOBAHHOM MeOeblo,
KOHCYJIbTAIMH, TEKYIIIETO KOHTPOJS U | TEXHUYECKHMHU CPEJCTBAMU O0YUEHUs,

MIPOMEXKYTOUHOM aTTeCTaIl|H) CITy>KalllUMU JJIs1 IPe0CTaBIeHHUs ydeOHO
uHpOopManuu OOJIBIION ayTUTOPHU
3 bubnmuoteka, Unrepuet-kinacc 'YAIT | [TomemieHust yKOMIIJICKTOBaHbI
(m71s1 caMOCTOSITEIbHOU PabOThI) CIeIUATN3UPOBAHHON MEOEIIbI0, OCHAILIEHBI

KOMITBIOTEPHOH TEXHUKOH C BO3MOYKHOCTBIO
NOJIKITFoueHUs K cetn « HTepHeT 1
00€CIIeYeHO TOCTYIIOM B JICKTPOHHYIO
UH(POPMAIMOHHO-00Pa30BaATEIBHYIO CPENY
['YAIL

10. OueHoYHBIE CpeCTBa IS IPOBEICHHS MPOMEKYTOUHON aTTeCcTallun
10.1. CocTaB OLIEHOYHBIX CpPEACTBAJS NPOBEACHUS IPOMEKYTOUHOM aTTecTaluu
o0ydaromuxcs o TUCIUIUTIHE IpUBeieH B Tabmuie 13.
Tabauma 13 — CocTaB OLIEHOYHBIX CPEACTB JUIsl POBEAECHUS IPOMEKYTOUHOM aTTeCTallMK

By npoMeXyTOuHOH aTTecTanuu [lepeueHb OLIEHOYHBIX CPEICTB
OK3amMeH Criucok BONPOCOB K IK3aMEHY.
3auer Cnmcok BOIPOCOB.

10.2. B kauecTBe KpHUTEpHUEB OIEHKH YPOBHS CGHOPMHUPOBAHHOCTH (OCBOCHMS)
KOMIIETEHIIMHA O0OydJaloUIMMHUCS MPUMEHsETCS S-OamnpHas IIKaja OUEHKH C(HOPMHPOBAHHOCTH
KOMITETCHIINM, KOTOpasi puBeeHa B Tabmuie 14. B TedeHne cemecTpa MOXKET MCIOIb30BaThCs
100-6aymibHast  mIKana — MOAYJIBHO-PEHTUHTOBOW  CHCTEMBbl ~ YHUBEPCUTETa,  IMpaBUIa
UCIIOJIb30BaHUSI KOTOPOW, YCTAHOBJIEHBI COOTBETCTBYIOIIUM JIOKAJIbHBIM HOPMAaTHUBHBIM aKTOM
'YAIL

Tabnuna 14 —Kpurepur OLEHKU yPOBHS COOPMMPOBAHHOCTM KOMIIETEHLINNA

OI11eHKa KOMITETEHIINHT

XapakTeprcTika c(hOpMHUPOBAHHBIX KOMITIETEHIIMIA
5-OajuIbHAs IKaIa P p (bop

— oOyuaronuiics TJIyOOKO W BCECTOPOHHE YCBOMJ IPOTPaMMHBIN
MaTepHa;

— YBEPEHHO, JIOTHYHO, TTOCIIEA0BATEIHFHO U TPAMOTHO €T0 H3JIaracT;

— ONUpasCh Ha 3HAHUS OCHOBHOW W JIOTIOJIHUTEIBHOW JIUTEPATypHI,
TECHO MPUBSI3BIBACT YCBOCHHBIC HAYYHBIC MMOJOKCHHS C MPAKTHICCKOM
JIeSITEIIbHOCTBIO HANIPABJICHHUS;

— yMeJI0 00OCHOBBIBAET M apTyMEHTHPYET BBIIBUTAEMbIC UM UIICH;

— JIeJIaeT BBIBOABI M 0000IIEHNS;

— cBOOOJTHO BJIAJICET CHCTEMOM CIICITHAIM3UPOBAHHBIX TIOHSATHH.

«OTIIMYHO»
(GauTCHO»

— 00y4arouiicst TBEPIO YCBOWII MPOTPAMMHBINA MaTepHas, TPaMOTHO U
[0 CYIIECTBY H3JIaracT €ro, ONUPasCh HAa 3HAHUA OCHOBHOM
JTUTEPaTYPHL;

— HE JIOMYCKaeT CYIICCTBEHHBIX HETOUHOCTEH;

— YBSI3BIBACT YCBOCHHBIC 3HAHMUS C TNPAKTUYECKOH JIEATSIBHOCTHIO
HaIpPaBIICHUS;

— apTYMEHTHUPYET HAYYIHBIE TIOJIOKEHHUS;

— JIeJIaeT BBIBOABI M 0000IIEHNS;

— BJIQJICET CHCTEMOM CITCITMATM3UPOBAHHBIX TIOHATHH.

«XOpPOLIO»
(GauTCHO»

«yHOBJIETBOPUTENIBHO» | — O0yYaroIIMiicsl YCBOMJI TOJBKO OCHOBHOW IPOrPaMMHBIN Marepual,
«3aUTEHO» [0 CYHIECTBY M3J1araeT €ro, ONMpasch HAa 3HAHUS TOJILKO OCHOBHOM

JUTEPATYPHIL;

— JIOMYCKaeT HECYUIECTBEHHbIE OIIMOKN U HETOUHOCTH;

— UCTIBITHIBACT 3aTPYAHEHMs] B TMPAKTUYECKOM MPUMEHEHUW 3HAHUMN




Or11eHKa KOMITETEHIINHN

XapakTeprucTrKa C(OPMUPOBAHHBIX KOMIIETEHIIUI
5-OaiubHAad IIKaIa P (bop

HaTIPaBJICHUS;
— cabo0 apryMeHTHPYET Hay9YHBIE TTOJIOKEHMUS,

— 3aTpyAHSeTCS B (GOpMYITHPOBAHUH BHIBOJOB U 000OIICHMIA,

— YaCTUYHO BJIAJICET CUCTEMOM CICIUAIM3UPOBAHHBIX MOHITHH.

— o0yyarouiicss He YCBOWJI 3HAYUTEJIBbHOM YacTH MPOrpaMMHOIO

MaTepHana,
«HEYJIOBJICTBOPHUTEIILHO | — JIOIMYyCKAeT  CyHNIECTBEHHBbIE  OMMOKM W HETOYHOCTH  TIpU
» paccMOTpeHHH TPo0JIeM B KOHKPETHOM HalpaBJICHUH,
«HE 3a4TCHO — MCIBITBIBACT TPYTHOCTH B MPAKTHYECKOM MPUMEHEHUN 3HAHHIA;

— HE MOJKET apryMEHTHPOBATh HAyYHBIE MOJT0XKEHHS;
— He (OPMYIIHPYET BHIBOJIOB M 0000IICHHUH.

10.3. TumnoBble KOHTPOJIbHBIE 33AaHUS WIIM UHbIE MaTepHAIIBI.
Bormpocsr (3agaun) a1 sK3aMeHa mpeicTaBieHbl B Taduie 15.

Tabnuua 15 — Borpocs! (3agaun) 11 95K3aMeHa

No i/t [TepeyeHr BonpocoB (3a1a4) sl IK3aMeHa

Conep:xaHue YK3aMeHa

1. TlonHas v TOuHas NUCbMEHHAS MEpeIaya Ha PyCCKOM SI3bIKE
npodeccnoHaNIbHO- OpUEHTUPOBAHHOTO TekcTa. OO0BEM TekcTa 1000-
1200 n.31. Pa3pemaercs nonp30BaThbest cioBapéM. Bpemst
BBITIOJTHEHUA — 45 MuHyT. [IpemoxkeHHbli npenogaBaTeieM
(parMeHT TeKcTa YnTaeTcs B Hauase orBera Ha WS Beyx.

YcrHoe pedepaTuBHOE U3noxkeHue Ha NS coneprkanus npogeccuoHaabHO-
opueHTHpoBaHHOTO TekcTa 00bEMoM 1800-2000 11.3H. [Tonp3oBaThCs
CJIOBapE€M HE pa3peniaeTcsi, BpeMs BBIIOJIHEHUS — 15 MUHYT.

3. YuacTue B CUTyaTUBHO-00YyCJIOBIEHHOM Oecene (6e3 BpeMeHH Ha
MIO/ITOTOBKY).

Texcm 013 nucbmeHHO20 nepeeooa
Marketing
By Carol Wilson

Marketing can be defined as human activity which is directed at satisfying
needs and wants by creating and exchanging goods or services. The
marketing concept has replaced the 18 selling concept. The "selling concept"
means that consumers have to be persuaded by selling techniques to buy
non-essential goods and services. The "marketing concept", on the contrary,
means that the producer should produce the products which the customers
need. Marketing can be approached in terms of marketing mix. Its
components are four Ps — product, price, place, promotion, that is selling the
right product, at the right price, through the right channels, with the right

support and communication.
The main principles of marketing are: 1. Determine the customer groups or
segments. 2. Determine their needs. 3. Position the product in a proper way.




Marketing has become a key factor in the success of western business. In
the 20th century, marketing has played an increasingly larger role in
determining company policy, influencing product development, pricing,
methods of distribution, advertising and promotion techniques.

Texcm 014 ycmHo20 u3noxycenus
‘What is the brand?

A brand is a special trade mark, sign, symbol, design of the product that
distinguishes it from other products. Consumers get used to some brands,
and prefer to buy them. Some people drink only Nescafe, prefer
mayonnaise produced by Moscow fat-producing plant (MZHK) and
chocolate of Krasny Oktyabr factory and so on. In this case we can speak
about brand loyalty, that is commitment to a particular brand, which people
regularly buy. It takes up to ten years to create a brand in the West. In
Russia it can only take two years. A brand like Coca-Cola has been around
a long time, and dominates the fizzy drink market in almost every country,
outselling local brands. One of the most successful brands in the world is
the Barbie. Created in 1959, it targeted girls who wanted to have dolls
which were like young women. Barbie has had seventy five careers — from
astronaut to presidential candidate. Her life cycle never ends. One Barbie is
bought every two seconds.

Bompocs (3apaun) 1 3aueta / nud@. 3auera npeacraBieHsl B Tadbaune 16.

Tabauua 16 — Bom

ochl (3aaun) Juis 3auera / tudd. 3aueta

Ne i/t

Ilepedyenn BonmpocoB (3a1av) mis 3a4deta / audd. 3aueTta

OBPA3EL] 3AIAHN S HA HATIMCAHUE JIEJIOBOI'O [TMCbMA

Being a PR manager in a company “Milk Productions” selling dairy products
you are assigned to write letter of apology to your business partner — retailing
company “Salemart”. You must apologize for delivery delay that has
recently occurred. Write the letter following the rules of generating text of
this genre.

KoMmmaHnus BbIMycTHIIa HOBBIN XKYypHaJI, HOCBSILEHHBIN TpodiieMaM cropTa
Ui My3bIKkd. 1Ipenoxure uaeu 1 peKiIaMHON KaMIIaHUH.

[Mpunymaiite CUTyaIuu co CISIyIOIUME HarnoMaMu: to put smth. in a
nutshell, to get straight to the point, to put smb. in the picture, to beat about
the bush, etc.

Kakumu kauecTBaMu JIOJDKEH 0071a/1aTh XOPOIIHi meperoBopiiuk? KakoBbl
npyrue GakTopsl, HEOOXOAUMEIE JIJIsl TIeperoBopoB? MOPMBI YCTHOTO U
MMCbMEHHOTO 00mIeHus (e-mails, interviews): Uro Beioepere Bri? Kakue u3
CIIeTYFOIIHX JISKCHUECKUX €IUHUI] OTHOCSITCSI K XOPOIIIUM TIEPETOBOPIIHKAM,
a Kakue K moxuM: articulate, coherent, fluent, hesitant, extrovert, sensitive,
reserved, responsible, etc.?

Hanmcars e-mail (35eKTpoHHOE MHCHMO) KOJIJIETe B MHOCTPaHHOU (hupme ¢
0J1aroIapHOCTHIO 33 IPUEM H YCIIEIIHO MPOBEJICHHBIC MIEPErOBOPBI.




[Tpurinacure KoJUIeTy npuexarh K BaM Ha (GQUPMY C OTBETHBIM BH3UTOM.
OroBopuTe AaThl.

6.
[Tocne cnusiHUs ¢ Ipyroil KOMIaHWEH B BallleM KOJUIEKTUBE BO3HUKIIH
onpeneneHubie mpobdsembl. Hanmummre E-mail qupextopy mo nepconany o
NPETEH3USIX COTPYIHUKOB M O TOM, YTO B Pe3y/IbTaTe MepeMEH OHU3MIACh
IIPOU3BOJUTENBLHOCTD TPYZA, U MOBBICUJICS OTTOK KaJpOB U3 KOMIIAHUU.
[TpuBeauTe npumeps! npereHsuil nepconana. Oovem- 90-100 cios.

7.

Bb1 oTIipaBnsieTech Ha JIEIOBOM CEMHHAP IO YIYYIICHHIO paOOThI
coTpyaHuKaMu kKommnanuu. Hamummure Bamemy cekpetapro E-mail (50-60
CJIOB), B KOTOPOM: a) OOBSICHUTE MPUYUHY BaIllero OTCYTCTBHUS, 0) cooOmuTe,
KOTJ[a TOYHO BBl BEPHETECH; B) OAPOOHO MHPOPMUPYIHTE CBOETO CeKpeTaps
0 TOM, YTO eMy (ei) HaUISKUT ClIeNIaTh BO BPEMsl BAIlIETO OTCYTCTBUSI.

[lepeueHp TeM A KypcOBOTO IPOEKTHUPOBAHMUS/BBIMOIHEHUSI KYpCOBOW pabOTHI

npeCcTaBJIeHbI B Tabmuie 17.
Tabauma 17 — [lepeyeHb TeM sk KYPCOBOTO NPOSKTHPOBAHHUSI/BBIIIOJIHEHHSI KYPCOBOW pabOThI

Ne o/t

[IpumepHBIii nepeueHp TeM ISl KypCOBOIO MMPOEKTUPOBAHMSI/BBITIOIHEHUS
KYpCOBOil pabOThI

Y4eOHbIM MJIaHOM HE IPETYCMOTPEHO

Bonpocel s mpoBeneHUS MNPOMEXKYTOYHOW aTTecTallid B BUAE TECTHPOBAHUS

mpeIcTaBIeHbI B Tabwuie 18.

Tabnuna 18 — [IpuMepHbIil mepeyeHb BOIPOCOB ISl TECTOB

Ne i/t

[TpuMepHBIii IepeueHb BONPOCOB ISl TECTOB

He npexycMmotpeHo

[lepeyeHb TeM KOHTPOJIBHBIX PAaOOT MO AMCHUILIUHE OOy4aromuXcs 3a0YHON (OPMBI

oOyueHus, mpecTaBieHbl B Tabnume 19.

Tabnuua 19 — IlepedeHb KOHTPOJIBHBIX PaOOT

Ne i/t

[TepeyeHb KOHTPOJIBHBIX PAOOT

1.

I. Welcome to the World of Public Relations.

1.1 Writing as an integral part of the public relations.

The Public Relation Writer. Objectives. Audiences. Channels. Writing Guidelines.
Outlining. Sentences and Paragraphs. Word Length Word Choice. Errors to Avoid.
Spelling. Jargon. Poor Sentence Structure. Wrong Words. “Sound — alike” Words.
Redundancies. Too Many Words. Too Many Numbers. Hype. Bias. Politically
Incorrect Language.

1.2 How to influence people.

Public Opinion. Attitudes and Opinions. Building Public Opinion. Receiver. Media.
Sender. Message. Theories of Communication. Persuasive Writing. Audience Analysis.
Source Credibility. Appeal to Self-Interest. Clarity of the Message. Timing and
Context. Symbols, Slogans and Acronyms. Semantics. Suggestions for Action. Content
and Structure. Surveys and Polls. Examples. Testimonials.

1.3 How to get publicity.

Media Coverage and Barriers to it. What Makes News. Timeliness. Prominence.
Proximity. Significance. Unusualness. Human Interest. Conflict. Newness. Finding




News. Internal News Sources External News Sources. Generating News. The Creativity
Factor. Trend Stories. Special Events. Rallies and Protests. Product Demonstration.
Contests. Personal Appearances.

1.4 Law and Public Relations.

Examples of Legal Problem. Libel and Slander. Invasion of Privacy. Releases for
Advertising and Promotion. Regulations of government Agencies. Copyright Law. Fair
Use and Infringement. Guidelines for Using Copywriter Materials. Trademark Law.
Contract Considerations. Client Contracts. Freelancer Contracts. Facilities Contracts.
Working with Lawyers. Ethics and Professionalism. Additional Exercises.

II. Working with the Media

2.1 Media Dependence on Public Relations. 2.2 Public Relations Dependence on the
Media. 2.3 Areas of Friction.

2.4 Effective Media Relations.

2.5 Crisis Communication.

2.6 Tips and Background Materials.

2.7 Meeting the Press.

2.8 Getting on the Editorial Page.

III. Advertising

3.1 Advantages and Disadvantages of Advertising. 3.2 Types of Public Relations
Advertising.

3.3 The Basics of a Print Ad.

IV. Speakers and Speeches. 4.1 Speakers.
4.2 The Nature of a Speech.

4.3 Semispeeches.

4.4 Speechwriting.

Begriff der Offentlichkeitsarbeit

- Definitionen der PR
- PR- Ziele
- PR- Rolle im Unternehmen

PR als Kommunikationsinstrument

- Kommunikationspolitik - Marketing und PR
- Marketing- Mix

Werbung als Kommunikationsinstrument

- Begriff, Aufgabe der Werbung - Werbeziele
- Bestimmung der Werbeobjekte

Bestimmung der Werbemittel

- Auswahl der Werbetréiger
- Werbung und Massenmedien
- Werbung im Dienst der Unternehmen

Begriff und Bedeutung der Werbung

- Werbeziele - Werbemittel - Werbetrdger




10.
Werbeobjekte
- Werbebudgets
- Verteilung des Werbebudgets - Kontrolle der Werbeplanung

11.
Kommunikation im virtuellen Raum - Internet
- Videokonferenz

- Weltnetz

10.4. Metonuueckie  MaTepuaibl,  ONpEACHSAIOIME  MPOUEAYpbl  OLEHUBAHUS
MH/IMKAaTOPOB, XapaKTepU3YIOIIUX HSTambl (HOPMUPOBAHMS KOMIICTEHLUH, cojaepkaTcs B
JIOKaJbHBIX HOpMaTUBHBIX akrax [YAII, persiaMeHTHpyIOOIMX NOPAJOK M IPOLERypY
IIPOBE/ICHUS TEKYILEro KOHTPOJIS YCIEBAEMOCTH U MPOMEXYTOYHOM aTTecTallui 00yd4arolInXcst
I'VAIL

11. Meronuueckue ykazaHus sl 0Oy4arOIIUXCS 10 OCBOCHUIO JUCIUTUIMHBI

11.1. Meronuueckue ykazaHus A oOydarolUXcs MO HMPOXOXKICHHIO MPAKTHUECKUX
3aHATUN

IIpakTuyeckoe 3aHATHE SBISIETCS OAHOM M3 OCHOBHBIX (hOpPM OpraHM3aLUU y4yeOHOTO
npoliecca, 3aKII0YaonIascs B BBITOJHEHUN 00yUJalOIMMUCS MO PYKOBOJCTBOM IpEenoaBaTess
KOMILIEKCa YYEOHBIX 3aJaHUH C LENbI0 YCBOEHMsI HAyYHO-TEOPETUYECKUX OCHOB Y4eOHOM
JUCLMILIMHBI, IPUOOPETEHUS] YMEHUIN U HaBBIKOB, OIbITA TBOPUECKOH 1€ATEIbHOCTH.

[lenbro0 MPaKTUUECKOro 3aHATHS Ul 00YYarOLIErocs sSBISETCS NPUBUTHE O0YYAIOIUMCS
YMEHUI U HAaBBIKOB IPAKTUYECKOU JIEATEIBbHOCTH I10 U3y4aeMON AUCLIUILUIMHE.

[Tnanupyemsble pe3yabTaThl IPU OCBOCHUH O0YYarOIUMCS MPAKTHUECKUX 3aHATHIM:

— 3aKperuieHue, yriiyOlieHWe, pacllupeHHe M JeTalu3alus 3HaHUN MpH pelIeHUH
KOHKPETHBIX 3a7a4;

— pa3BUTHE TIO3HABATEIbHBIX CHOCOOHOCTEH, CAMOCTOSITEIbHOCTH  MBIIIJICHUS,
TBOPYECKON aKTUBHOCTH;

— OBJIaJICHHE HOBBIMM METOJAMH W METOAMKAMU H3y4YeHHs] KOHKPETHOM yueOHOM
JUCLUIUINHBL,

— BbIpa0OTKa CHOCOOHOCTH JIOTMYECKOI'O OCMBICICHMS TMOJIy4YEHHbIX 3HAHUU Ui
BBITIOJIHEHMS 3a/1aHUN;

— ofecrieyeHue pPaIMOHAIBLHOTO COYETAaHHUS KOJUIEKTUBHOW M WHIMBUIYaIbHOU (hopm
oOydeHus.

TpebGoBaHus K TPOBEICHUIO TPAKTUICCKUX 3aHATHN
B coorBerctBUM ¢ Beaylied IUJAKTUUYECKOM IIE€JIbIO COAEPNKAHUEM IPAKTHUUYECKUX

3aHATHHA SBISETCS pEUICHWE pPAa3HOro poja 3aaad, B TOM 4HCIE NPOQEecCHOHANBHBIX.
[IpakTuyeckue 3aHATUS HAmpaBieHbl HA (HOPMUPOBAHME Y CTYICHTOB MPO(MECCHOHATIBHBIX
MPAKTUYCCKUX YMeHHﬁ, HCO6XO)II/IMI)IX AJId U3YUYCHHUA ITOCICAYIOMHX y'-I€6HBIX JAUCIHUIIIINH:
BBIIOJIHATH ~ OINpEJeNIeHHbIe  JIeMCTBUS,  ONEpalud, HEoOXoauMble B IOCIeRyromeit
npoeCCHOHATIBHON JICATENILHOCTH (B TPOIECCe KYpCOBOTO MPOSKTHPOBAHUS, Y4YeOHOW U
IIPOM3BOJICTBEHHOM (Mpo(hecCHOHaNIBbHON) NPAKTUKHU, CO3/1aHUS BBIITYCKHON KBaJTU(PHUKAIIMOHHOMN
paboThI).

Hapsny ¢ ¢opmupoBaHueM yMeHMH U HaBBIKOB B IpOLECCE NPAKTUUYECKUX 3aHATUH
000011at0TCsl, CHCTEMATU3UPYIOTCS, YIITYOJISIOTCS U KOHKPETU3UPYIOTCS TEOPETUUECKUE 3HAHMUS,
BbIpabaThIBAETCSI CHOCOOHOCTH M TOTOBHOCTh HCIOJB30BaTh TEOPETHYECKHE 3HAHMSA Ha
MIPAKTHKE, pa3BUBAIOTCS MHTEIEKTyallbHble ymeHus. [Ipu BbiOOpe coaepkaHus U oObema
NPAaKTUYECKUX 3aHATUN CIEAYeT MCXOAMTh U3 CI0KHOCTU y4eOHOro MaTepualia Jjisi YCBOCHUS,




U3 BHYTPUIIPEIMETHBIX U MEXIPEAMETHBIX CBA3EH, U3 3HAUMMOCTH M3y4aeMbIX TEOPETUUECKUX
MOJIOKEHUN ISl TIpesicTosIel Mpo(eccCHOHAbHON JesTeNbHOCTH, M3 TOro, KaKoe MEeCTO
3aHUMaeT KOHKpeTHas pabora B mpouecce (OPMHUPOBAHUS LEIOCTHOTO MPEJCTABICHUS O
coJiepKaHUU y4eOHOW TUCIIUILTAHEI.

[IpakTnueckue 3a1aHusi MOTYT HOCUTD:

- PenpoaykTuBHBII XapakTep: B O3TOM cly4a€ HOpPU HMX BBIIOJHEHUH CTYAECHTHI
MOJIB3YIOTCS TMOAPOOHBIMU HHCTPYKLHMSMH, B KOTOPBIX YyKa3aHbl: LI€Jdb PaOOTHI, MOSICHEHUS
(Teopusi, OCHOBHbBIE XapaKTEPUCTHKH), MOPSAOK BBINOJHEHUS pabOThl, TaOIULIbI, KOHTPOJIbHBIE
BOIIPOCHI, yueOHas U crieluaibHas JIUTepaTypa;

- YacTUYHO-TIOUCKOBBII XapakTep: 3TU pabOThl OTIMYAIOTCS TEM, YTO CTYACHTHI HE
MOJIB3YIOTCS TOAPOOHBIMU HMHCTPYKIMSMHU, UM HE JaH TOPSAJOK BBIMOJHEHHS HEOOXOIUMBIX
neiictBuif. OHUM JOJKHBI CaMOCTOSITENIBHO BBIOpAaTh CIOCOOBI BBIMOJIHEHUS PabOThl IO
MaTepHajaM UHCTPYKTUBHOM, CIPaBOYHON U IpYTOil TUTEpaTyphl;

- IlouckoBslif Xxapaktep: Takue pabOThl XapaKTEPU3YIOTCS TE€M, YTO CTYAEHTHI JOJKHBI
PELIUTh HOBYIO JJISl HUX MPOOJIeMy, ONUPAsACh Ha UMEIOIINECS TEOPETHUECKUE 3HAHUS.

[Ipy nyaHUPOBAHUU MPAKTHUYECKUX 3aHITUA HEOOXOAMMO HAXOAWTh ONTUMAIbHOE
COOTHOILICHHE PETIPOJYKTUBHBIX, YACTUYHO-TIOMCKOBBIX U IIOMCKOBBIX Pa0bOT, 4TOOBI 00ECTIEYUTh
BBICOKHI YPOBEHb UHTEIJIEKTYAJIbHOU J1€ATEIbHOCTH.

Ha npakTiueckux 3aHATHSAX MOTYT IPUMEHSATHCS clieayrommue GopMbl pabOThI:

- dpoHTaNbHas - BCE CTYACHTHI BBIIOIHSIIOT OJHY U TY K€ paboTy;

- I'pynmoBast - oHa 1 Ta e paboTa BBIOIHAETCS IPYNIIAMH U3 2-5 YeloBeK;

- UnnuBuyanbHas - KaKIbIA CTYJEHT BBIIOJIHSAET MHINBUYaJIbHOE 3a/laHUE.

Pexomenayercsi  mpoBeleHHE ~ CKBO3HBIX  NPAaKTHYEeCKUX  pabOT Ha  OCHOBE
BHYTPUIIPEIMETHBIX CBsI3€H, KOI/la pe3yibTaThbl, MOJyYE€HHbIE B OJHOW MpaKTU4YeCKoil pabote,
MCTOJIB3YIOTCS TP BBITIOJIHEHUH MOCIEAYIOMINX MPAKTHUECKUX PadOT MO JaHHOW AUCIUIIIUHE.

Jlns noBblieHns 3Qp¢GEKTUBHOCTH MPOBEACHUS MPAKTUUECKUX U CEMUHAPCKUX 3aHATUMN
PEKOMEHIYIOTCSI:

- Pa3zpabotka paboumx  TeTpajmed, MPaKTUKyMOB, Y4eOHBIX  KOMILIEKTOB,
COIIPOBOXAAIOIINXCS METOAUYECKUMHU YKa3aHUSMU;

- Paspabotka guddepeHIMpOBaHHBIX 3aJlaHUd €  Y4€TOM  HMHIUBHIYaTbHBIX
ocoOeHHOCTeH 00yyaromumxcs;

- Hcnonp3oBaHue B NpaKTUKE TMPEeNoJaBaHUs TOWUCKOBBIX padOT W 3aJaHUil Ha
poOJIeMHOI OCHOBE;

- IlpumeHeHUe KOJUJIEKTHUBHBIX U TPYNNOBBIX (opM paboThl, MaKCHUMalbHOE
UCTOJIb30BaHUE HHIUBUAYAIbHBIX (OPM C LENbIO TOBBIIIEHUS OTBETCTBEHHOCTH KaXKIOTO
CTYZEHTA 3a CaMOCTOSITEIbHOE BBIMOJIHEHNE OJHOr0 00beMa padoT;

- IIpoBeneHne mNpakTUYECKUX 3aHATUN HAa MOBBIILIEHHOM YpPOBHE TPYIHOCTH C
BKJIIOUEHHEM B HHUX 33JaHUN, CBS3aHHBIX C BBIOOPOM YCJIOBHUH BBIMIOJIHEHUS pPalbOTHI,
KOHKpPETH3alMel 1eJIH, CaMOCTOATENIbHBIM OTOOPOM HEoO0XoIuMoW HH(pOpMAlMH, C MOUCKOM
MHPOBO33PEHYECKOT0 U HPAaBCTBEHHOI'O BBIOODA.

- [lonGop NOMONHUTENBHBIX 33aJaHUN JJI CTYIEHTOB, paboTaromux B Oojiee OBICTPOM
TemIe, s 3PPEKTUBHOTO UCIIOIb30BAHUS BPEMEHH, OTBOJIUMOTIO Ha 3aHITHH U T.J1.;

- Pagpabotka 3amaHumii i1 ABTOMATH3UPOBAHHOTO  TECTOBOTO  KOHTPOJIS
MOJITOTOBJIEHHOCTH CTYJIEHTOB K 3aHATHSIM.

HOpr}IOK MOATOTOBKH IMTPAKTUYCCKOI'O 3aHATHA

- U3yuenue TpeGoBaHuil MPOrpaMMBbl JUCHUILINHBI,

- ®opMynHpoOBKa IIeNIK U 337a4 IPAKTUYECKOTO 3aHATHS,

- Pa3paboTka niaHa npoBeeHHs IPaKTUYECKOTO 3aHATHS,

- O10op coaepkaHusl MPaKTUYECKOTO 3aHATHUS (oA00p 3a/1aHuil, BOIIPOCOB),

- OGecnieyeHne MPAKTUYECKOTO 3aHATHS METOJUYECKUMHU MaTepualaMu, TEXHHUECKUMHU
cpencTBaMu OOydeHHUs,



- OmnpeneneHue METONOB, MPUEMOB U CPEJCTB MOJACpPKAHUS HHTEpPECa, BHUMAHUS,
CTUMYJIUPOBAHHS TBOPUYECKOTO MBIIICHHS CTYyCHTOB,

- MoaenupoBaHue MpakTUHYECKOro 3aHITHS.

CTpyKTypa MpakTUYECKUX 3aHATUH: BCTYIUIEHUE MpenojaBaTesis, paboTa CTYIEHTOB IO
3aaHUSM TIpernojaBaTensi, KoTopas TpeOyeT IOMOJHUTEIbHBIX pPa3bsICHEHUH, COOCTBEHHO
MpaKTHYeCcKas 4acTh, BKIIOYAIOIIas pa300p KOHKPETHBIX CHUTYallHil, pelieHHe CUTYallnOHHBIX
3aj1a4 ¥ T.1. B CTpyKTypy NMpaKTHYECKOTO 3aHSTUS JOJDKHBI OBITh BHECEHBI: TeMa 3aHATHS, 1ENb
3aHATHS, IJIAH 3aHATUSA, MATEpUaibl I KOHTPOJIS HCXOJHOIO M KOHEYHOTO YPOBHEN yCBOECHMUS,
o0yyaromias 3aj1aya.

B crpykType mnpakTH4YECKOro 3aHATHS TPAaJULIHOHHO BBIACISAIOT CIEAYIOIIUE HTallbl:
OpPraHM3AIMOHHBIA JTal, KOHTPOJIb MCXOJHOTO YPOBHS 3HAHHWK (0OCYXKIEHHE BOIPOCOB,
BO3HHKIIUX y CTYACHTOB MPHU TMOJATOTOBKE K 3aHSATHIO, MCXOJIHBIA KOHTPOJIH (TECTHI, OMPOC,
MpoBepKa MUCHPMEHHBIX JOMAIIHUX 3aJaHuid H T.A.), KOPPEKIUsS 3HAHUH CTYIEHTOB),
oOyyaroluii sran (Megarornyeckuil pacckas, NPeabsBICHUE WHCTPYKIUI IO BBITOJIHEHUIO
3aJlaHuil, BBITIONHEHUS METOAMK M Jp.), CaMOCTOsITeNbHas paboTa CTyIEHTOB Ha 3aHATHUH,
KOHTPOJIb KOHEYHOTO YpPOBHSI YCBOCHMSI 3HAHUW, 3aKIIOYUTENbHbIA 3Tan. KOHTposib 3HaAHUU
CTYIACHTOB, TONYYEHHBIX Ha TMPAKTUYECKOM 3aHITHUH, SBISETCS HauOoliee OTBETCTBEHHOM
YaCThIO 3aHATHS, TaK KAK ONPEIEISIET CTENEHb JOCTUKEHUS LIETH.

B 3aBepiieHun 3aHATHS NPENOAABATENb PEIOMHUPYET COACPKAHUE 3aHIATHUSA, UCIIOIb3YS
yIpOIIEHHBIE (OPMYJIbl 3allOMUHAHUS, OTBEYA€T HAa BONPOCHI, AA€T OLEHKY pabOThl IPYyMIIbI,
OTMEYaeT YCMEHIHbBIX M HEJAOCTaTOYHO TOATOTOBJIEHHBIX CTYICHTOB, COOOLIaeT TeMy
CJIEIYIOLIErO 3aHATHUSA, 331a€T JOMAIIHEE 3a/IaHHE.

11.2. Metoauyeckne ykazaHUs I 00YYaIOMUXCS IO MPOXOKACHUIO CaMOCTOSTEIHHOM
paboThI

B xone BBITIOJIHEHUSI CaMOCTOSITENIFHOM pabOThI, 00yJarONTUICs BBITIONHAET PaboTy Mo
3aJJaHUI0 W TIPU METOAMYECKOM PYKOBOJACTBE MpENoAaBarensi, HO 0e3 ero HemoCpeICTBEHHOTO
y4acTHsl.

Jns oOydarommxcsi 1Mo 3ao4Hoil ¢opme oOyueHHus, caMocTosTelbHas paboTa MOMKET
BKJIFOYATh B C€0S1 KOHTPOJIBHYIO PaboTy.

B mporiecce BHIMOTHEHHSI CaMOCTOSITENbHON paboThl, y oOydaromerocs (GopMUPYETCs
1esecoo0pa3Hoe MIaHUPOBaHUE PabovYero BpeMeHH, KOTOPOE TMO3BOJISIET UM Pa3BUBATh YMEHUS
Y HaBBIKM B YCBOGHUHU U CHUCTEMATH3AIlMH MPHOOPETAEMBIX 3HAHWUN, 0OECTIEYMBAET BBICOKHIA
YPOBEHb YCIIEBAEMOCTH B TEPHOJ OOyUYEHHUs, IOMOTAeT TOJYYUTh HABBIKH ITOBBIIIICHUS
po(hecCHOHATBEHOTO YPOBHHI.

MertoaudeckuMu  MaTepHaliaMH,  HANPABJSIIONIAMH  CaMOCTOATEIBHYIO  paboTy

o6yqa101u1/1xc;1 SABIIAKOTCA y‘IC6H0-MCTOI[I/I‘-ICCKI/II‘/JI MaTcepuall Mo AUCHUILINHE.
HCO6XO,HI/IMI>IMI/I YCJIOBUAMU AJIA CaMOCTOSITSILHOU pa60TI>I CTYACHTOB SBJISAIOTCA CICAYIOIIUC:

1. MOTHBAIIHSI CAMOCTOSITEIILHON PaboThI

1. MOATAIHOE TUIAHUPOBAHUE CAMOCTOSATENBHOM PaboThI

2. HaJlM4YMe€ W JOCTYIHOCTh HEOOXOIUMOro Yy4eOHO-METOJUYECKOTO M  CHPABOYHOTO
Marepuaa;

3. KOHCYJIbTAIIUOHHASI IOMOIIb TIPETI01aBaTeNs;

4. CHCTEMa PETYIISIPHOTO KOHTPOJISI KaUECTBA BBIITOJHEHHON CaMOCTOSTEIBHON PabOTHI.

ITpoBepka KOHTPOJSI KauecTBa BBIIOJHEHHOH CaMOCTOSITENBHON pabOTHI CTYAEHTA OCYLIECTBIISETCS
IIyTeM TPOBEACHHUS KOHTPOJBHBIX ONPOCOB M TecToB. Kpome 3TOro, Mcmoib3yercss Takas (Gopma KOHTPOJIS, Kak
OTYET 110 MOYJIIO.
KonTpone camocTOsTenbHOH pabOTBl  CTYAEHTOB  OCYLIECTBIAETCS  IMOCPEICTBOM MIPOBEPKU
WHIMBUIYAIbHBIX 3aqaHuil. KOHTpoNb caMocTosTeNbHOM pabOThl CTY/AEHTOB PEKOMEHIYeTCs NPOBOJMTH IOCIE
U3y4YEeHUs KaXXI0TO pa3ziena yueOHOH MporpaMMBl.

PexoMenganuu mo Oopraumsanuu CaMOCTOATEIbHOM
ACATCIbHOCTH CTYICHTOB



D¢ dexkTuBHOCTS 0O0YUEHUSI BO MHOTOM 3aBUCHUT OT MPABUIBHON OpraHU3aluu
CaMOCTOSITENTbHONM paboThl cTyeHTOB. CaMocToATebHAas padoTa CTYACHTOB UMEET 0000IIEHHO-
MOBTOPUTENBHBIN, TPDEHUPOBOUHBINA 1 KOHTPOJIBHBIN XapaKTep.

CryneHTaM npeyiaraeTcsi BRITIOJTHEHUE CIISIYIOIIUX BUOB CAMOCTOSTEIbHOW PaOOTHI:

1) Urenne u nmepeBoj] TEKCTOB PA3IUYHBIX )KAHPOB COTIIACHO TEMATHKE, COCTABJICHHE
TEMAaTUYECKOTO TJIOCCAPHUS IO IPOYUTAHHOMY TEKCTY.
Onucanue mocaeI0BaTeIbHOCTH IEUCTBUN CTYAEHTOB.

. HeonHokpaTHO mpoYnTaTh TEKCT BCIYX, OTPA00OTaTh TEXHUKY YTCHHUS.

. OOpaTuTh BHUMAaHKUE HA YTEHUE TPYAHBIX CIOB (IIOCTIE TEKCTOB YacTo
YKa3bIBAIOTCS TPYAHbBIE CIOBA C TPAHCKPUIILIUEH).

. IlepeBecTr TEKCT ¢ aHIIMIICKOTO s3bIKa Ha pyCCKUW. B ciyuae 3aTpyaHeHus

YCTHOT'O IIEPEBOJIA CTYIEHTaM PEKOMEHYETCsl IEPEBECTU TEKCT MUCHbMEHHO, UYTO ITO3BOJIMT B
KJIacce BHECTH HEKOTOpbIe KOPPEKTUBBI. PekoMeHryeTcst 11 TepeBo/ia UCTIO0Ib30BaTh
OJIHOSI3bIUHBIE U ABYSA3BIYHBIE CIIOBAPH.

2) KoMMeHTHpOBaHUE JIEKCUKO-TpaMMaTUYeCKOro Marepuaia Tekcta. CTy1eHTbI
JOJKHBI YMETh OOBSICHATh HAa aHIVIMHCKOM SI3bIKE 3HaUEHHE (3HAUECHMSI)
CJIOB/BBIPayKEHUI/KOHCTPYKIIMHA U IPUBOIUTH TPUMEPBI.

3) BreinonnHeHNE pa3IMYHOTO POJIa TPEHUPOBOYHBIX YIIPAXKHEHUHN 0 3aKPETIICHUIO
TEMaTHUYECKON JTEKCHKH.

Omnwncanne NocaeoBaTeAbHOCTH JSHCTBUM CTYIEHTOB:

Jlexcudeckue yrpaKxHEHUS BBIMTOHSIOTCS MUCbMEHHO B pabodeit Terpaau. [locie
MPOBEPKH YNPAKHEHUN B ayIUTOPUHU CTYJEHTHI TOTOBSIT YTEHUE NMEPEBOIHBIX YIPAKHEHUM C
JIKCTA.

4) BeinosHeHre pa3IuyHOro pojia KOMMYHUKATUBHBIX YIIPaKHEHUHN MO 3aKPETICHUIO
TEMaTUYECKOH JIEKCUKH.

Onucanne nocaeI0BaTeIbHOCTH JEUCTBUM CTYIEHTOB:

CryneHTam peKOMEHIyeTCs CHavaja 3almucaTbh KOMMYHHKATHBHOE BBICKAa3bIBaHUE (OTBET
Ha BOIPOC, TIepecKa3 TeKCTa, U Jp.) B MUCBMEHHOU opMe, 3aTeM 0TpadOoTaTh ITO BhICKA3bIBAaHHE
B YCTHOU popMe. MOKHO peKOMEHI0BaTh CTY/IEHTaM 3allUChIBaTh CBOM OTBET JIoMa Ha
MarauTO()OH ¢ €ro MOCIeAYIONINM POCITYIIINBAHUEM.

5) Ilpu noAroTroBKe nepeckasa TEKCTa 0OpaTUTh BHUMAHUE HAa CTPYKTYpUPOBAHUE
(BBLAETUTD YaCTH, IVIABHYIO UJICIO U TTIaBHBIX NIEPCOHAXKEH, BbICKAa3aTh CBOIO TOUKY 3PEHUS).

6) BrimosHeHHEe KOHTPOIBHBIX Pa0OT (IUKTAHTOB, JEKCHYECKUX U TPAMMATHYECKUX
TECTOB).

11.3. Metoquveckue yKazaHus JUIsi OOYYAIOIIMXCS TI0 TPOXOXJICHUIO TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH.

Tekylmuii KOHTPOJIb YCIIEBAEMOCTH MPEIyCMATPUBAET KOHTPOJIb KAauecTBAa 3HAHUU
o0yJaronmxcs, OCyIIECTBISEMOr0 B TEUEHHE CEMECTpa C LeJbI0 OLIEHWBAHUS XOJa OCBOCHHUS
JUCLUIUIAHBL.

['maBHOE ycnOBHE YCHEIIHOCTH B OCBOGHHM y4eOHOW AWCIMIUIMHBI - CHCTEMATHYECKUE
3aHATHA. /[l TOMHOroO mNOHMMaHWS HM3y4aeMOro MaTepuana CIeAyeT 3aJaBaTb BOIPOCHI
HEMOCPE/ICTBEHHO Ha MPAKTHYECKUX 3aHATHSX, YTOOBI HE OCTaBJISITH MPOOETIOB B M3Y4YCHUU. 3a
JOTIOTHUTEIBHBIMA ~ PA3bsCHECHUSAMH W PEKOMEHIALMSMHU CTYJIEHT MOXKET oOpamarbcs K
MPENO/IaBATEIIO BO BPEMSI KOHCYJIbTAlUH.

1 Complete these sentences about brands and products with the missing word.
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1. 1 Thel our consumers have of the brand is one of youth, life and

excitement!
2. 2 I’veinvited all the journalists to the product 1 next month.
3. 3 What we need is a well-known tennis player to e our new range of

leisure wear.

4. 4 You simply can’t change the n of the brand after fifty years!

5. 5 James Bond films are great for product p — especially luxury goods.

6. 6 We can expect a product | of about five years on this model.

7. 7 The danger with putting our name on other products and brand s

that the brand loses value.

8. 8 The brand 1 of our customers is incredible. Some of them wear

is

nothing but a product with our name on it.
9 Here’s our brochure with the new r of products for next year.
10 Coca-cola is an example of global brand a . There isn’t a country that

doesn’t know what a coke is.

15

Each phrase contains a mistake. Write the phrase correctly.

21.21 How do you feel to this idea?

?
22.22 How do you think of the proposal?

?
23.23 What’s you opinion?

?
24.24 I’m not thinking it’s a good idea.
25.25 I’m agree with you.
26.26 Absolutely! I think it so too.
27.27 1think we should to do it.
28. 28 How about find someone else for the job?

?

29.29 Iknow what do you mean.




30. 30 I’'m afraid but I can’t agree.

16

Read the article and decide if these statements are true or false.

1. 1 British companies are failing to spend money on modernising their businesses.
2 Large numbers of companies have invested in new IT equipment.

3. 3 The press have reported on many unsuccessful projects.

4. 4 LS took over Calcot.

5. 5 LS recently took over its rival.

6. 6 Bilton’s is a successful partnership.

7. 7 Small and medium-sized businesses need to negotiate better.

8. 8 Parts-2-go and Delkon are working closely together.

Changes in business operations

By Alan Rodger

British companies are investing huge amounts of money in making changes to their traditional
business practices. The main aims behind this investment are to increase the quality of
services provided, while reducing prices.

19




The demand for available and skilled IT resources in the UK 1is so great that many customer
services companies have decided to outsource contracts to low-cost countries, such as India, in
order to meet this demand.

So, what are the challenges and opportunities that outsourcing presents? There have been many
newspaper stories of failed projects and broken-down relationships between customers and the
service companies who have outsourced contracts. Probably the most famous of these stories
was LS, who had agreed a ten-year deal to provide services for Tilkin. This ended earlier this
year, when LS was replaced by Calcot. However, it was not all bad news and LS behaved
professionally and helped to ensure the successful takeover of the service by its rival, so the only
problems reported were minor ones.

The main goal of investing in outsourcing is to improve the quality of customer services, and to
lower the cost of operations at the same time. One example of a successful outsourcing
partnership is Bilton’s. Almost two years ago the company started outsourcing services to a
consortium of companies. The deal with the consortium is for five years. Payments are made to
the consortium if it reaches its targets — it has to deliver a two percent improvement in customer
satisfaction annually.

There are huge opportunities for small and medium-sized businesses to make savings by using
shared services. For instance, organisations with similar requirements can negotiate to use the
same service provider. This would mean that the costs for each company would be reduced
through savings of scale. This is the model behind a deal recently announced for a joint venture
between Parts-2-go and Delkon.

Partnerships are great opportunities to show what can be achieved with open minds, shared
interests, and a commitment to better and cheaper services. Perhaps the experience of the past
can actually help make changes for the future.

(from The Financial Times)

GLOSSARY

consortium, noun, sing. a combination of two or more large international companies, which join together
for a special _common purpose.




a phrase is correct, put a tick in the space next to that line.

Bob: Good morning. Easy electrics.
Alexis: Hello. I’d like speaking with Bob Baker, please

39

Some of the underlined phrases in the telephone conversation below contain errors. Find and correct them. If|

Bob: Bob Baker speaking.
Alexis: Oh, hello. My name’s Alexis Draper

40

We’ve got a meeting on Wednesday, but I’'m afraid something’s come to.

Bob: No problem. How if Thursday?

Alexis: Sorry, I can’t make it then. Could we meet on Friday

Bob: That’s OK to me.

Alexis: Good. So I'll see you on Friday.

at eleven?

45

Bob: OK then, Bye.
Alexis: Bye.

C Complete the conversation using the sentences (a—e).

41

20



Woman: Hello Boris. Nice to see you again.
Man:

Woman: 48

Man:

Woman: Oh yes. Maxlite manufactures bags, doesn’t it?

Man:

‘Woman:

Man: Thanks very much — I will.
1. a) I’'m working there at the moment. Let me give you my card. Give me a call when
you are in London next.
2. b) Not too bad, thanks. Where are you working these days?
3. ¢) I’m with Maxlite. I’'m in the sales department.

4. d) Youtoo! How are you?

5. e) That’s right. We’ve got branches throughout the UK, so I’'m hoping to work in
London at some point.

1

A You have received the following e-mail. Write a short reply (40 to 50 words). Include
the following points:

1

o thank Mandy for the invitation
o explain that you are not available for the meeting as you are on a course

e accept the lunch invitation and arrange a time and date

Paul Healey Subject:
Project Meeting Dear Paul
I just wanted to check you’re available for the project meeting on December 19 at 14.30. Do

you fancy lunch sometime next week? We could go to Brown’s, the new place in the town
centre perhaps? I’ve attached a copy of their menu.

Mandy




Read Part 1 of the article. Match the headings (a—e) to the paragraphs (11-15). Write the
letter in the space provided.

1. a) Good publicity for companies
2. b) Growing importance of ethical business

3. ¢) CSR in the transport sector

4. d) Helping to attract and keep employees

5. e) Ethics in a variety of sectors

18 Read Part 2 of the article on the following page and complete the gaps (16-20) with the
missing sentences (a—e).

21

Corporate Social Responsibility: an issue for recruits
By Mike Scott

11

Climate change, human rights and child labour. A few years ago,
companies would have found these issues irrelevant. However, as the world has become better
informed, companies have had to take more account of their non- financial impact on society
and corporate social responsibility (CSR) has become crucial to a company’s success.

12

But do graduates pay any attention to this — and is it having any effect
on the career choices they make? Peter Davies, deputy chief executive of Business in the
Community, the UK charity that aims to improve the company’s impact on society, says that
commitment to CSR does help companies attract new recruits. ‘Companies seen to be managing
aspects of corporate responsibility are able to retain and recruit better staff.’

13

Sectors at the forefront of CSR ‘are those addressing global issues
such as human rights, poverty and HIV/Aids, some of the big issues in society,” Professor
Warhurst of Warwick Business School says. ‘Those are the attractive employers. They’re
exciting, they’re doing something completely different — and they’re the ones in the press.’

14

She gives the example of the logistics sector as one that has welcomed
the challenges of ethical business. ‘Many train, freight and air services — among them DHL and
FedEx — are helping hurricane victims in the Caribbean. TPG, the Dutch logistics group, invests
heavily in the World Food Programme and has introduced a staff volunteering programme.’

15

Different types of companies are having to face different issues, she
says, ‘Retail companies are there on ethical supply chain management, oil and mining
companies are getting there on land rights, etc, while companies are working on environmental
issues.’




1. a) So, on the one hand there is a group who want to feel that something is being done.
2. b) This might be ethical investment or environmental consultancy, for instance.
3. ¢) That made them think much more deeply about what they wanted from a job.
4. d) They’re faced with a big pay package, a glamorous company with lots about CSR.

5. ) Only time will tell if interest in business ethics will continue to increase.

The effort is worthwhile, she believes. ‘People think of companies doing these things as better
companies and might choose them over others.’

Anne-Marie Martin, director of the University of London careers service, agrees, but says that
for many the interest in CSR ‘started in the last recession, when students saw their twenty-
three.

students, though, ‘won’t touch particular areas because they are not socially responsible.
These students do think quite deeply about this. They’re very serious about things like the

arms trade, the tobacco industry, the third world and green issues. '

On the other there are also those who are just interested in money.’

Over recent years there has certainly been a huge growth in careers in areas related to CSR.
parents being made redundant.
Corporate scandals such as Enron and Anderson also made students look twice at some high-
flying financial careers, but Ms Martin says ‘They’re generally aged twenty-one to

In addition, a recent survey reported that, among new

employees, the qualities employees most value in a company are
clear vision and ethical values.

Y ou’re not going to look too hard at it.” Some

(From The Financial Times)

You work for a PR consultancy. You have been asked to write a press release for the
19Bright sparks Supermarket chain. Use the notes you made during a recent meeting with
the company. Write 120 to 140 words.

11.4. Meronuueckue yKazaHUsS Ui OOYYalOIIUXCS MO MPOXO0XKICHHIO MPOMEKYTOUHOM
aTTeCTalluu.

[Ipomexxyrounass  arrectanust  oOyyaromuMxcs — OpeAycMaTpHBaeT  OLCHUBAHUE
IIPOMEKYTOUHBIX M OKOHYATEIbHBIX PE3yJbTaTOB OOyUYeHMs MO AUCHUILIMHE. OHa BKIIOYAET B
ceost:

— D9K3aMeH — (opMa OIEHKM 3HAaHUH, MOJIYYEHHBIX OOydJalolUMMcs B Hpolecce
U3y4YeHHs BCeW NUCLUIUIMHBI WIM €€ YacTH, HaBBIKOB CaMOCTOSATENILHOW paboThbl, CIOCOOHOCTH
NPUMEHATh WX JJISl PElICHUS NPAaKTUYECKUX 3a/1ad. DK3aMeH, KaK TPaBWIIO, MPOBOAUTCS B
NEpUOJT SK3aMEHAIIMOHHOM CEeCCHMM M 3aBEpIIaeTCs AaTTEeCTAllMOHHOM OLIEHKOW «OTIMYHOY,
«XOPOILIO», «yIOBIETBOPUTEIHHOY, «HEYJOBICTBOPHTEIBLHOY.

— 1uddepeHIMPOBaHHBIA  3a4eT — 3T0 (¢GopMa OLEHKH 3HAHHWHA, IOJy4EeHHBIX
00yJaromuMcst TIPH U3yYEHUH JUCLUUIUIMHBI, TIPU BBHITIOJIHEHUH KYPCOBBIX MPOEKTOB, KYpCOBBIX




pa60T, HAay4YHO-UCCJICAOBATCIIBCKUX paGOT " MPOXOKACHUHN MTPAKTHUK C aTTECTAllMOHHOM OLIEHKOM
COTIIUYHO», «XOPOIIO», «YAOBJIICTBOPUTECIILHO», «HCYJOBJIICTBOPUTCIIHHO.

[Tpu moArOTOBKE K aTTECTAINH CIIEAYET HE TOIBKO pa3odparkCs B Marepuaie, Ho MonpoooBaTh,
HE TIO/ATJISABIBAsI B KOHCTICKTHI WM YICOHUKH, U3JIOKUTh MMUCHbMEHHO HAWOOJIee CYIECTBCHHBIC
TIOHATHS, YTBEPXKICHUS, (POPMYNBI MO KAKIOMY pasfeny MporpaMMbl, COCTABUTH IUIAH-
KOHCTIEKTBI OTBETOB Ha HK3aMEHAIIMOHHBIE BOIIPOCHI.

Ha sx3amMeHe B mporiecce MOAroTOBKH K OTBETY MPEXKAE, YeM MPUCTYIUTH K MOAPOOHOMY
M3JIOKEHUIO OTBETAa HA BOIPOC, CJEAYET COCTaBUTh (IMMMCBMEHHO WJIM YCTHO) IUIaH Tpen-
CTOSILIIETO OTBETA.



Jluct BHECEHUS! U3MEHEHUH B pabouyio MporpaMmy AMCHUILUTMHBI

Jata BHeceHUst
W3MCHCHUI U
JIOTIOJTHCHUH.

Iloammcek BHECIIETO
W3MEHEHHUS

ConepxaHue U3MEHEHUH U JOTIOJTHEHUM

Harta u Ne

pOTOKOJA
3ace1aHus
Kadepbl

TTonmnuce
3aB.
Kadeapoit




