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AHHOTaUs

Hucuunnuna «Crangaptu3anus, cepTuukanis 1 KOHTPOJIb KauecTBa yCIyr» BXOIUT B
o0pa3oBaTeNbHYI0 MPOTpamMMy BEICIIETO0 OOpa3oBaHUS — TWporpamMmy OakanaBpuara IO
HarpaBjeHuto nmoaAroToBku/ crenuaabHocTH 43.03.03 «['ocTHHMYHOE J1e710» HaNpPaBICHHOCTH
«Opraamu3anus TOCTHHUYHBIX yCryry. JucuummnHa peanusyercs kKadeapoi «NeSy.

JlucuuniauHa HaleaeHa Ha GOpMHUpPOBAHKE Y BBITYCKHUKA CIEIYIOIIUX KOMIIETEHIIUH!

YK-2 «CrocobeH ompenensaTh Kpyr 3ajlad B paMKax TOCTaBJICHHOW IeM M BBIOMPATH
ONTHUMAJIBHBIE CIIOCOOBI MX PEIEHUs, UCXOS U3 JEHCTBYIOIIUX MPAaBOBBIX HOPM, UMEIOIIHUXCS
PECYpPCOB U OTpaHUUYCHUY

OIIK-3 «Cmocoben oOecrieunBath TpeOyeMoe KadeCTBO IPOIIECCOB OKa3aHWs YCIYT B
n30paHHO# cdepe mpohecCHOHATEHON e TEIIEHOCTH

OIIK-8 «CrocobeH MOHMMATh MPUHIHUIBI PAOOTBI COBPEMEHHBIX HH(POPMAIIMOHHBIX
TEXHOJIOTHI U UCIIOJIb30BaTh UX IS PEIICHUS 3a/1a4 MPo(ecCHOHAIBHON IeATEeThHOCTHY

[TK-5 «Cnocoben obecriednTh GOPMUPOBAHUE U BHEAPEHUE KOPIIOPATUBHBIX CTAHAAPTOB
U PErJIaMEHTOB MPOLIECCOB 0OCITYKUBAaHUSI, COOTBETCTBUS OTPACIEBBIM CTaHIaPTaM CEPBHCAY

Copep:xaHue AUCHMILTUHBI OXBAaThIBAET KPYr BOIPOCOB, CBSI3AHHBIX C M3YYEHHE OCHOB
TEOpPUH KAuecTBa; JCATEIBHOCTH MEXAYHAPOAHOW OpraHU3aluM 10  cepTUUKAIUN
COOTBETCTBHUS; IIpoIecca 0OecTeyeHs Ka4eCcTBa C TOMOIIbI0 COBPEMEHHBIX HHCTPYMEHTOB U
paccMOTpEHUE COBPEMEHHBIX METO/I0B MEHEPKMEHTA KaueCTBa MPU OKa3aHUH YCIYT.

[IpenogaBanue AUCHUIUIMHBI MpEeAyCMAaTPUBAET Cienylompe ¢(OpMbl OpraHU3aINH
y4eOHOro MpoIiecca: JICKIUH, TPAKTUICCKHUE 3aHATHSI, CAMOCTOSTEIIbHAS paboTa 00yJaroIerocs.

[IporpaMMo#l NHUCHUIUIMHBI TPEIyCMOTPEHBI CIEAYIOUINE BHIbI KOHTPOJS: TEKYIIUN
KOHTPOJIb YCIIEBAEMOCTH, TIPOMEKYTOUHAS aTTecTaus B (hopMe IK3aMEeHa.

OO0mias TpyA0EMKOCTh OCBOEHUS AMCIMILTUHBI COCTaBIsAET 3 3a4eTHBIX eauHuibl, 108
YacoB.

SI3bIK 00yUYeHUs IO TUCIHUILTUHE KPYCCKHM »



1. TIlepedeHb MIAHUPYEMBIX PE3YITATOB OOYUCHHS 11O AUCIUTIIIIHE
1.1. Tlenu npenomaBaHus JUCITUTUTHHBI
llenpto mpenomaBaHusi UCHUIUTMHBI  SBJSICTCS  TMOJIYYCHHE TPEICTABICHHUS O
MPOUCXOXJICHUHA TIPOOJIEMBbl KAayecTBA; OCO3HAHUE BAXKHOCTH IPUMCHEHHS HOPMATHUBHBIX
JOKYMEHTOB B IOBCEIHEBHOW IEATEILHOCTH, YMECHHE IMPABWJIBHO TMOJIH30BATHCS OCHOBHBIMH
MPUHIIMIIAMA MEHEDKMEHTA KaueCTBa.

B o6nactu BOCHUTAaHUS TMYHOCTH IEIBIO MMOATOTOBKH 110 JAHHOM JAUCIUILIUHE SIBIISETCS
dbopMUpOBaHNE U Pa3BUTHE TAKUX COLMAIBHO-TUYHOCTHBIX U OOUIEKYIbTYPHBIX KAa4eCTB KaK:
[EJICYyCTPEMJICHHOCTh M OTBETCTBEHHOCTh B (DOPMHUPOBAHMM M TIPUHATHH CTPATETHUECKUX
pellieHuif, OpraHu30BaHHOCTh NpU paboTe C OrpaHUYEHHOH yIpaBIECHUYECKOH MPOOIEMON,
KOMMYHHKaTHBHOCTb, CaMOCTOATEIBHOCTb IMPHOOPETaTh W HUCIOJb30BATh HOBBIC 3HAHHUA WU
YMEHHUS.

1.2. JlucumninHa BXOIUT B COCTaB 00s3aTEIbHON YacTH 00pa30BaTEIbHOIN MPOTPaMMBI
BhIcIero oopazosanus (naiee — OIT BO).

1.3. TlepeueHsp mIaHUPYEMBIX PE3yJIbTATOB O0YUEHHUS 110 AUCIUILINHE, COOTHECEHHBIX C
IUIaHUpyeMbIMH pe3yibTatamu ocBoeHus OI1 BO.

B pesynprare M3ydeHus MUCHUILIMHBI OOYYalOUIMiCS AODKEH 00JalaTh CIeTyIOIIMHE
KOMITETEHIMSIMU WM MX 9acTsMU. KoMIeTeHIMN U WHANKATOPBI UX JTOCTHIKCHHUS PUBEACHBI B
tabnuue 1.

Ta6muma 1 — [lepeueHb KOMIIETEHIIMI U HHAWKATOPOB UX JOCTHKCHUS

Kareropus (rpynna) Kon n Konx n HanMeHOBaHME HHIMKATOpa
HalMEHOBaHME

KOMIICTCHIIN JOCTHIXKCHHUA KOMIICTCHIIUHN
KOMIICTCHIIMU

VK-2 Cnocoben
ONpEeNENsATh KpyT
3a/1ay B paMKax
IMOCTaBJICHHOM 1IEJIN
U BbIOUpaTh
ONTUMAalbHBIE YK-2.B.1 BianeTs HaBbIKaMH BbIOOpa
CII0COOBI BX ONTUMAIBHOTO CTI0C00a peleHus 3a/1a4 ¢
pElIeHUs], UICXO U3 | YUETOM JIEUCTBYIOIIMX MPABOBBIX HOPM
JIEHCTBYIOIUX
MIPaBOBBIX HOPM,
HMEIOITUX CS
pecypcoB u
OTpaHUYEHU

YHuBepcanbHbIC
KOMIIETEHLINU

OIIK-3.3.1 3HaTb OTEYECTBEHHBIC U
MeXTyHapoJHbIE CTaHAPThI, B chepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO
nutanust (MCO 9000, XACCIT , T'OCT,
WHTETPUPOBAHHBIE CUCTEMBI); METOBI
OIICHKH Ka4yeCcTBa OKa3aHWUs yCIyT B cdepe
TOCTENPUUMCTBA U OOIIIECTBEHHOTO
ITUTaHUsA

OIIK-3 Cnocoben
obecrieunBaTh
TpebyemMoe Ka4yecTBO
O6menpodeccuoHambHbBIE | TPOIIECCOB OKA3aHUS

KOMITETEHIINU CIIYT B U30paHHOMN
H Z q)eyz P OIIK-3.V.] ymeTs NpUMEHATh METOAUKH T10
p . | OIIEHKe Ka4yecTBa yCIyT B cepe
npodeccuoHaNBHOMI
TOCTENPUUMCTBA M 0OIIIECTBEHHOTO
JeSITeTbHOCTH

MMATaHUS C YIETOM MHECHHS MTOTPEOUTENCH 1
3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.B.1 BnaneTs HaBEIKAMH OIIEHKU
KauecTBa OKa3aHUs yCIyT B cdepe




rOCTENPUUMCTBA U OOLIECTBEHHOTO
MUTAHUS C YI€TOM MHEHHS OTpeOuTeneit u
3aMHTEPECOBAHHBIX CTOPOH
OIIK-8 Cnocoben
MOHUMATh
IPUHLIMIIBI paOOTHI
COBPCMEHHDIX OIIK-8.B.1 B1aneTs HaBBIKAMH pa3pabOTKu
ObmenpodeccruonanbHbie | HHPOPMAITMOHHBIX
KOMIIETEHIINH TEXHOJIOTH U IFOPHTMOB DCILCHHA 33]1a% B
npodeccnoHaABHOM e TEIBHOCTH
UCTIOJIB30BATh MX
JUTSI pelIeHuUs 3a1a4
npodecCuOHATBLHON
JIESITEIIbBHOCTH
ITK-5 Cnocoben
obecrevnThb
dbopmupoBaHHe U ITK-5.3.3 3HaTh CIIOCOOBI OIICHKU
BHEJPEHUE COOTBETCTBUS KA4E€CTBA BHITIOIHAEMBIX
KOPIIOPAaTUBHBIX paboT pa3paboTaHHBIM Ha IPEIIPUITUN
[Tpodeccuonanpubie CTaH/IapTOB U perjamMeHTaM U CTaHJapTam
KOMIIETEHIINN pEersIaMEHTOB [IK-5.¥.3 ymeTb opranu3oBaTh KOHTPOJIb 3a
MIPOLIECCOB BBIMIOJIHEHHEM COTPYIHUKAMH CTaHAAPTOB
00CITy)KMBaHUA, 00CITyKMBaHUS ¥ 00CCIICUCHUEM KadeCcTBa
COOTBETCTBUS TOCTUHUYHOTO IPOAYKTa
0TpaciIeBbIM
CTaHJapTaM cepBuca

2. Mecro nucuumanssl B cTpykType OI1

HucnurnnuHa MokeT 6a3upoBaThCsl Ha 3HAHUSX, paHee MPUOOPETEHHBIX 00YJarOITUMUCS
IIPYU U3YYECHHUH CIENYIOIINX AUCLIUTIINH:

— «Mertposorus, craHapTU3alus U cepTudukanus»,

— «YI0BIIETBOPEHNE OTPEOHOCTEN KIIMEHTOBY,

3HaHMs, TOJNyYEHHbIE TNPU U3YUYEHUU MaTepuana JaHHOM JHUCUUIUIMHBI, HMEIOT Kak
CaMOCTOSITENIBHOE 3HAYE€HUE, TAK U MOTYT MCIIOJIb30BAaThCSI IPU U3YUYEHUU IPYTUX JUCLMILINH!

— «MeHeIKMEHT KauecTBay,

— «YmpaBieHrue NEPCOHATIOM B TOCTUHUYHOM JIEJE).

3. O0beM U TPYJ0EeMKOCTb JUCIUIUIUHBI
Jlanable 00 o0meM oO6beMe TUCIUIUIMHBI, TPYJOEMKOCTH OTAENbHBIX BHUJIOB yueOHOMU
paboTHI 1O TUCIUILTNHE (M pacrpeielieHrue 3TOH TPYAOEMKOCTH 110 CEMeCTpaMm) IPeACTaBICHEI B
Tabmuie 2.

Ta6mmia 2 — O6beM U TPYJ0EMKOCTh JUCITUTITUHBI

TpynoemMkocTs 1o
Bun yueOHoOM paboTh Bcero ceMecTpam
No5

1 2 3
Oowan mpyooemKkocmp oucyunIuHbl, 3/ 108 3/ 108
3E/ (uac)
U3 nux yacoe npakmuyeckoii O020MoeKu 8 8
AyoumopHhuie 3anamus, BCETO vac. 51 51
B TOM YHCJIE:




nexru (JI), (gac) 17 17

npaktudyeckue/cemunapckue 3ansrus  (113), 34 34

(gac)

naboparopusie padbotsl (JIP), (dac)

KypcoBoii poekT (padota) (KII, KP), (uac)

9K3aMeH, (Jac) 36 36
CamocmosamenvHas paboma, Bcero (dac) 21 21
Buo npomesxcymounoit ammecmayuu: 3ader,
mudd. 3auger, sx3amen (3auer, udd. 3ay, OK3. OK3.

DK3.**)

IIpumedanue: KaHAMAATCKHUI IK3aMEH

4. ConpepxaHue JUCITUTUTNHBI

4.1. Pacnpeznenenue Tpy10€MKOCTH JTUCHUILIMHEI 110 pa3ieiiaM U BUAaM 3aHSITHIM.

Pa3nensbl, TeMbl AUCHUIIIMHBL U UX TPYAOEMKOCTh IMPUBEIEHBI B TabmuIe 3.

Tabmuua 3 — Paznenbl, TeMbl TUCIUILINHBI, UX TPYAOEMKOCTh

P Jlexkuuu | I13 (C3)| JIP KII CPC
a371eJIbl, TEMBbI IUCLUILIMHBI
(dac) (dac) (uac) (dac) (uac)
Cewmectp 5
Paznea 1. CtanoBieHue nMpodaeMbl Ka4ecTBa
Tema 1.1 DTanbl pa3BUTHA KOHTPOJIS M YIpaBIICHUS
Ka4eCTBOM
Tema 1.2 TloHATHA TACCHBHOTO ¥ AaKTHBHOTO 2 4 1
yIpaBlieHHUsI KAYECTBOM CO CTOPOHBI MOTPEOUTEIIS
Tema 1.3 CoBpeMEHHbIE METOAbl MEHEIKMEHTA
KayecTBa
Paznen 2. Konuenmusi BceoOuiero ymnpasJieHUs
Ka4yecTBOM
Tema 2.1 OredecTBeHHBIH W 3apyOC)KHBIA OIBIT 3 6 5
yIpaBlieHUs Ka4eCTBOM
Tema 2.2 Konmenmuss BCeoOIIeTO  YIpaBICHUS
Ka4eCTBOM
Paznen 3. Mexkaynapoansie crangaptel  ISO.
HNHTerpaibHoe ynpapjieHHe KauecTBOM
Tema 3.1 MexayHapoaHble  CTaHAAPTHl IO 4 8 5
YIPaBJIEHUIO KAYECTBOM
Tema 3.2 Poccuiickue craHgapTbl IO YIPABICHUIO
KayeCcTBOM
Pa3znen 4. YnpapiieHue pecypcamMy M IpoueccaMu
JKU3HEHHOT0 IIMKJIA MPOIYKIHH 4 8 5
Tewma 4.1 THCTpyMEHTHI ypaBiIeHHUS KaYeCTBOM
Tema 4.2 CtpykTypupoBaHue GyHKIIHI KauecTBa
Paznen 5. Cranmaaprsl B cdepe TypuCTHUYECKOI
AeATeJbHOCTH
Tema 5.1 HopmaruBHas pokymeHTanusi B cdepe 4 8 5
TOCTUHUYHBIX YCITyT
Tema 5.2 JluueH3upoBaHME, CTaHAAPTH3ALUSA U
ceptudukanus B chepe TYpUCTHIECKOTro Ou3Heca
HWroro B cemectpe: 17 34 21
Htoro 17 34 0 0 21




[IpakTudeckass MOATOTOBKA 3aKIIOYaeTCs B  HEMOCPEICTBEHHOM  BBITIOJHEHUHU
oOydJalolmuMuUCs  OMNpeNeJeHHBbIX  TPYAOBBIX  (YHKUMH,  CBSI3aHHBIX C  Oy;ymei
npodeCcCHOHATIBHOMN 1eATeNbHOCTBIO.

4.2. CopnepsxaHue pa3/ieioB U TeM JICKIIMOHHBIX 3aHSATHH.
Copep:xanne pa3aelioB M TeM JICKIIMOHHBIX 3aHITHIA MIPUBEICHO B Ta0HIIE 4.

Tabmuua 4 — CopeprkaHue pa3esioB U TEM JICKIIMOHHOTO IHUKJIA

Howmep paznena HaszBanue u conep:xkanue pas3iesioB U TEM JIEKIIMOHHBIX 3aHATHI

1 CranoBieHre TTPOOIEeMBI KauecTBa

®dakTophl, MPUBEIINC K TMOSBICHUIO TPOOJEMBbI KadecTBa. OTallbl
pa3BUTUSL KOHTPOJISI W YIOPaBICHUS KadecTBOM. ONTUMH3AIIHS
KadecTBa. [TOHATHSI TACCUBHOTO M aKTUBHOTO YIIPABIICHUS Ka4eCTBOM
€O CTOpOHBI oTpeOuTeNss. KoHKypeHTHBIE HOXKHUIIBI ¥ THHAMUYCCKHEC
MOJIENIN MEHEXKMEHTa KadecTBa. KauecTBo pa3paboTunka M KauecTBO
norpeourens. CoBpeMeHHbIE METOIbl MEHEKMEHTA KaueCTBa.

2 Konuenmus BceoO1ero ynpasaeHus Ka4eCTBOM

Teopuss M TMpaKkTHKa OTEUYECTBEHHOI'O W 3apyOCKHOTO YIpPaBICHUS
KauecTBOM. VcTopus pa3BUTHA KOHIENLUN YIpPaBIE€HUS KaueCTBOM.
Konuenmuss  BceoOwmiero  ympaBieHHMs ~ KadeCTBOM:  OCHOBHBIE
MOJIOKEHUS, OCOOEHHOCTH, CBSA3b C JIPYTMMHM HalpaBlICHUSIMHU
MEHE/PKMEHTa KadecTBa. Pa3zimuuHble MOJETM KayecTBa, OCHOBAaHHBIE
Ha BceoOlleM ympaBieHHHM KadecTBOM. llenmu, crpareruu, mosiuTHKa,
COBPEMEHHBIC MPHUHLMUIBI, METOAbl, (YHKIMH ¥  MEXaHU3MBI
yHpaBJIeHHs KaueCTBOM. MeTo bl MOTHBAIMH KayecTBa.

3 Mexnaynaponusie crangaptel  ISO. HHTerpanbHOe yIpaBicHHE
kadectBoM  llogxompl K (OPMHpPOBaHMIO W peaH3alliH
TOCy/IJapCTBEHHOM  TONHWTUKA 1O  KadecTBy. MeXIyHapoaHas
JeATeNIbHOCTD Llenu, 3amaun, GopMbl U METO/IbI IPUMEHEHHSI METO/IOB
obecrieueHnsT Ka4ecTBa B Pa3IUYHBIX 00JIACTSIX HAPOJHOTO XO3SICTBA.
MexIyHapoJHble W POCCHUICKHE CTaHJApThI 10  YIIPABICHUIO
KaueCTBOM M WX B3aMMOCBS3U C BCEOOIIMM YIIpPaBJIEHHUE KadyecTsa.
Pexomenmanun MexayHapoaHbIX cTaHaapToB ISO mo obecrnedeHuio
kadecTBa. CrcTeMa MEXIYyHApOIHBIX OpraHU3aIfi, CONEHCTBYIOIINX
pPa3BUTUIO HUJCH MEHEKMEHTa KadecTBa. TCHJICHIIMU Pa3BUTHS
MEXIYHAPOIHBIX  CTaHAApTOB.  MHTerpanmus  MEXIyHapOIHBIX
CTaH/IaPTOB PAa3HOTO HAIMPABIICHUSI.

4 VYnpaenenue pecypcaMM M IPOLECCAMH  JKU3HEHHOTO  IMKJIA
MpOAYKIMH,  yciuyr  WHCTpyMEHTBI  yHpaBieHHs  KadeCTBOM.
Knaccupukanms wmeromoB u uHCTpyMeHToB. lllecth curma wu
OepexxiMBOe MPOM3BOACTBO. YIIPaBICHHE KauyecTBOM M MEPCOHAIL.
OTBETCTBEHHOCTh 32  Ka4e€CTBO  MPOAYKIUH. MeToInv4ecKuid
WHCTPYMEHTApHi W JOKYMEHTAIIMOHHOE OO0ECTeueHNe YIpPaBICHUS
kadecTBOM. CTpYKTypHUpOBaHUE QPYHKIMHA Ka4eCTBa.

5 Cranpaptel B cdepe TypucTHUecKoW aesTensHocTH HopmaruBHBIE
JIOKYMEHTBHI TI0 CTaHAApTU3alMH B cdepe Typru3Ma U TOCTHHHUIHOTO
OusHeca. JIuneH3uposaHue TYpPUCTCKOH e TeNFHOCTH.
Cranpaptuzanus B TypusMe. OcHOBHBIE TonoxeHUs. CepTuduxanms
TypucTcKux yciyr. [lopsaok mpoBeneHus: cepTUHHUKAIINH TYPUCTCKUX
ycnyr. CXeMbl cepTUQHKAINU TYPUCTCKUX U TOCTUHHYHBIX YCIIVT.

4.3. Ilpaktuyeckue (ceMUHAPCKUE) 3aHATUSL
Tembl mpakTHUECKUX 3aHATHI U UX TPYJOEMKOCTb IPUBEICHBI B TAOIHIIE 5.

Tabmuna 5 — [IpakTudeckue 3aHATHS U UX TPYJOEMKOCTh




N3 Hux Ne
No . Popmer TpynoeMKoCTb, | IpaKTUUECKOH | pa3iena
TeMbl IPAKTHYECKHX 3aHATHH | IpaKTHdeckux | P77 - [1P pasi
/o p p o (dac) IIOJTOTOBKH, | JUCLIMII
3aHATHI
(gac) JIMHBI
Cemectp 5
1 | KagectBo kak ¢akrtop ycmexa | ['pymmoBas 4 4 1
OpraHu3aluu B YCIIOBHSX | JIUCKYCCHS
PBIHOYHON SKOHOMUKH
2 | DnemeHTHI «bepexuBoro | I'pymmoBas 5 5 2
HPOU3BOJCTBA» B chepe yciyr JIMCKYCCHUSI
3 | CeMp «cTapblX» HWHCTPYMEHTOB | I'pynmoBas 5 5 4
yIPaBICHUSI KAUYECTBOM JICKYCCHUSI
4 | Cemp «HOBBIX» HMHCTpYMEHTOB | I'pynmoBas 5 5 4
yIIpaBJICHHs KaueCTBOM JICKYCCHSI
5 | OxoHomuka  kauectBa.  Yuer | ['pynmnoBas 5 5 3
3aTpat Ha KaueCTBO JICKYCCHUSI
6 | IlaccuBHOE u aktuBHOe | ['pymmoBas 5 5 5
yIpaBJicHHE Ka4eCTBOM CO | mHCKyccust
CTOPOHBI MOTPEOUTEIISI
7 | Ouenka creniean | rpoBoe 5 5 5
YIOBJIETBOPEHHOCTH HPOCKTUPOBAHUE
NOTpeOuTENel Ka4eCTBOM YCIIyT
Bcero 34 34
4.4. JlabopatopHble 3aHATUS
Tembl 1aG0OpaTOPHBIX 3aHATUN U UX TPYILOEMKOCTh PUBEACHBI B TabmuIle 6.
Tabnuna 6 — JlabopaTropHble 3aHATHS U UX TPYJOEMKOCTh
N3 HHX Ne
No Hayverosanue 1aBopaTOpHBIX paBoT TpynoeMKocTb, | TPaKTUYECKOW | pa3aena
/1 (dac) IMOATOTOBKH, | JUCIIHAI
(gac) JIMHBI

VY4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

Bcero

4.5. KypcoBoe npoeKTUpoBaHKE/ BHIIOTHEHUE KYPCOBON PabOThI
Y4eOHBIM MIaHOM HE TPETyCMOTPEHO

4.6. CamocrosrenbHas paboTa 00yJaronmxcs
Bupl camocTosiTenbHON paboThI B €€ TPYI0EMKOCTh MPUBEICHBI B Ta0IHIIE /.

Tabnuna 7 — Bunbsl caMmocTosTenpHOM paboThl U €€ TPYIO0EMKOCTh

. Bcero, | Cemectp S,
Bunx camocrositensHOM paboThI
gac qac

1 2 3
W3ydeHne TeopeTHIecKoro MmaTepuana 5 5
qucruminael (TO)
[ToaroroBka K TEKyIIeMy KOHTPOJIO

5} 5}

ycneBaemoctu (TKY)
Homamuee 3ananue (/13) 5 5)




[ToaroroBka Kk MpOMEXKYTOUHOM

arrectaiuu (I1A) 6 6

Bceero: 21 21

5. IlepeyeHn y4eOHO-METOAMUECKOTO OOECTICUCHUS
JUTSL CAMOCTOSTEIILHON PabOThI 00YUAIONMIUXCS TT0 TUCIUIUIMHE (MOIYITIO)

Y4eOHO-METOAMUECKUE MAaTepHAIbl JIJIsi CAMOCTOSITEIIBHONH PaboThl OOYYArOMIMXCSl YKa3aHBI B
ma. 7-11.

6. IlepeueHb MevaTHBIX U IJIEKTPOHHBIX YIEOHBIX U3IaHUMN
[lepedyeHpb nevaTHBIX U SJEKTPOHHBIX YYeOHBIX U3/IaHUH MPHUBEIEH B TadIuIe 8.
Tabnuna 8— [lepedeHb MeYaTHBIX U JIEKTPOHHBIX YUEOHBIX U3TaHHM

udp/ Kom1uecTBo 9K3eMILIApOB B

bubnuorpaduueckas ccplika OnomoTeke
URL agpec
(KpoMe 2JIEKTPOHHBIX SK3EMILUTSIPOB)
0051144 INoxroroBka kaapoB 1o ympapieHuio kadectBoM, | CO BM-10 JI-10

CTaHJApTH3allMd W MeTpojormd B Poccum:
KOHIICTITYaJIbHBIC U METOJIOJIOTHYECKHUE ACTICKTHI
[Texcr] : monorpadus / FO.A. AuroxuHa [u ap.] ;
pen.: B. B. Okpenunos, U.A. Makcumiies. - CIIO0.
: Ilomurexnamuka : M3g-so I'VAIL 2013.-342 ¢

http://znanium.com/bookread2.php?book=544276
VYupapnenue kauecTBoM: YueOHUMK / bacoBckuit
JLE., Ilpotacees B.b., - 3-e u3x., mepepad. u ot
- M.:HUI] UTH®PA-M, 2016. - 231 c.

http://znanium.com/bookread2.php?book=440747
MeTtoasl MeHEIKMeHTa KadecTBa. MeToaoorus
ynpaBieHuss puckoMm craHpaptuzamun / [1L.C.
CepenkoB, B.JI. I'ypesnu u gp. - M.: HUI]
NMH®PA-M; Mn.: Hos. 3nanue, 2017 - 256 c.

658 C 56 CoBpeMeHHbIE ~ WHCTpyMeHTH ~ MeHemxkmeHTa | CO BM-138
kauecTBa [Tekct] : ydeOHoe mocobme / HO. A.
Antoxuna [u gap.] ; C.-Ilerepb. roc. yH-T
aspokocMm. mpubopoctpoenus. - CII6. : M3n-Bo
I'VAITIL 2016. - 237 c.

VYnpasnenue kauectBoM: YueOHoe nmocodue / B.E.
Marep. - M.. MHOPA-M, 2015. - 176 c.
http://znanium.com/bookread.php?book=229103

7. TlepedyeHb AIMEKTPOHHBIX 00PA30BATEIBHBIX PECYPCOB
UH(OPMAaIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT»
[Tepeuenn AIIEKTPOHHBIX o0pa3oBaTenbHbIX pecypcoB nH(pOpPMaITMOHHO-
TEJICeKOMMYHUKAIMOHHONW ceTu «HTepHeT», HEOOXOIMMBIX JJII OCBOSHHUS TUCIUILIAHBI
npuBeieH B Tabmuie 9.

Tabmuma 9 — IlepedyeHb DJIEKTPOHHBIX O0pa30BaTENbHBIX PECYpPCOB HMH(POPMAIIOHHO-
TEJIEKOMMYHUKAITMOHHOU ceTh « HTepHeT»

URL anpec HaumenoBanue
http://www.ria-stk.ru/stg/detail.php Kypuan «CtangapTsl 1 Ka4eCTBO»
http://www.ria-stk.ru/mmg/detail.php Kypnan «MeToipl MEHEPKMEHTa KaueCTBa
http://www.ria-stk.ru/mos/detail.php Kypuan «KOHTpOIIB KauecTBa MPOTyKIHNY
http://www.iso.org/iso/ru MeskayHapoIHast OpraHu3aiys 0 CTaHIapTH3aIlHH

8. Ilepeuens nHDOPMAITMOHHBIX TEXHOJIOTHUI




8.1. [lepeyenbp mTPOrpaMMHOTO O0OECHEUEHUS, HCIOIB3YEeMOT0 TMpPH OCYIIECTBICHUU
00pa30BaTENLHOrO MpoIiecca MO0 AUCLUIIUHE.
[lepedyeHp UCIONB3yeMOr0 MPOrPaMMHOT0 obecrieueHus npejacrasieH B Taduuie 10.

Ta6ymma 10— [Tepeyers mporpaMmMHOTO oOecrieueHus

Ne i/t HaumenoBanue

He npenycmorpeno

8.2. Ilepeuenn MH(POPMALMOHHO-CITPABOYHBIX CUCTEM,UCII0JIb3yEMBbIX pu
OCYIIECTBICHUH 00pa30BaTEILHOTO MpoIiecca Mo AUCIUIIIHHE

[lepeyeHp HCMONB3YeMBbIX HH(POPMALMOHHO-CIIPABOYHBIX CHCTEM MPEJCTAaBICH B
Tabymue 11.

Tabmuna 11— Ilepedyens HHPOPMATMOHHO-CIIPABOYHBIX CHCTEM

Ne i/t HanmenoBanue

He npenycmorpeno

9. MarepuaiabHO-TeXHHUYECKast Oa3a
CoctaB MaTepHaTbHO-TEXHHYECKOH 0a3bl, HEOOXOAUMOW Ml  OCYIIECTBIICHUS
00pa3oBaTeNLHOTO MpoIiecca M0 AUCIUILTUHE, TPeCTaBieH B Tabiuiel 2.

Tabmuna 12 — CoctaB MaTeprallbHO-TEXHIUYECKON 0a3bl

Ne HanmeHnoBaHue cocTaBHON 4acTH Howmep aynuropun
/T MaTepuaIbHO-TEXHUYECKON Oa3bl (Ipu HEOOXOTUMOCTH )

1 | JlekimoHHas ayIuTOpUs

Kitace muist nenoBoit urpel

10. OueHouHbIe cpeACTBA ISl MPOBEICHUS TPOMEKYTOUHOM aTTECTAIIH
10.1. CocTaB OIICHOYHBIX CPEICTB/JIS TPOBEACHUS IPOMEKYTOYHOH aTTeCTalluu
oOyJaronuxcs Mo AUCHUIUINHE MPUBEAeH B Tabnuie 13.
Tabmuna 13 — CocTaB OIEHOYHBIX CPEJICTB JIJISl IPOBEACHUS MPOMEKYTOUHON aTTeCTaIluU

Bug HpOMe)KYTOQHOﬁ aTTeCTalluu Hepequb OILICHOYHLIX CPCACTB

OK3aMeH Crircok BOMpPOCOB K 9K3aMEHY;
TecTsl.

10.2. B kayecTBe KpUTEpUEB OIECHKH YpPOBHSA C(HOPMUPOBAHHOCTH (OCBOEHUS)
KOMIIETEHIINIA OOYJaloUIMMHCS TIPUMEHSETCS S5-0ajuibHasi MIKajla OIEHKH C(HOPMHUPOBAHHOCTH
KOMIIETEHIIN, KOoTopasi mpuBefeHa B Tabuune 14. B TeueHne cemecTpa MOXKET UCIOIB30BaThCS
100-6amnpHast ~ mKaja ~ MOAYJIBHO-PEUTHHTOBOW  CHCTEMBI ~ YHUBEPCHUTETa,  IpaBHIIA
UCTIOJIb30BaHUSI KOTOPOW, YCTAaHOBJIEHBl COOTBETCTBYIOIIUM JIOKAJbHBIM HOPMATHUBHBIM aKTOM
['YAIL
Tabmuua 14 —Kpurepuu onieHKH ypoBHS c(hOPMHUPOBAHHOCTH KOMIETEHIIUH

OrreHKa KOMITETEHITUHN

XapakTeprucThKa chOPMUPOBAHHBIX KOMIIETEHITIIA
5-0aiubHas mKana PaKTep (bopnmp

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI IMPOTPAMMHBIN
MaTepHal;

— YBCPCHHO, JIOTUYHO, IMOCJICAOBATCIIBHO U T'PAMOTHO €0 U3J1aracrt;

— OnMpasch Ha 3HAHUS OCHOBHOW M JIOTOJHUTENBHOW JHMTEpPaTypH,
TECHO NPUBS3BIBACT YCBOCHHBIC HAyYHbIE ITOJIOKCHUS C MTPAKTUIECKON

«OTIIMYHO»
(Ga4uTCHO»




OUCHKA KOMIICTCHLKH XapaxrepucTuka chpopMUPOBAHHBIX KOMITETEHITUI
5-OarnpHas mKaa
JIEATEIIBHOCTBIO HAallpaBJICHU;
— yMeJi0 000CHOBBIBAET U apIrYMEHTUPYET BBIIBUTAEMbIC UM UJIEH;
— JIeJIaeT BBIBOALI H 0000IICHHUS;
— cBOOOJIHO BIIaJICET CUCTEMOM CIIeMaT3UPOBAHHBIX TTOHATHH.
— 00yJaromuics TBEPI0 YCBOWII MPOTPAMMHBINA MaTepuai, TPaMOTHO H
[0 CYWECTBY M3JaraeT €ero, OINWpasCh Ha 3HAHUS OCHOBHOM
JIATEPATYPHI;
«OpOIION — HE JIOITYCKAET CYIIECTBEHHBIX HETOUHOCTEM; 3
— YBA3BIBAET YCBOCHHBIE 3HAHUA C IMPAKTHUYECKOU JEATEIBLHOCTHIO
«GaYTEHO»
HanpaBJICHUS,
— ApryMEHTHUPYET HayYHBIE ITOJIOKEHUS;
— JIeJIaeT BBIBOJIBI U 0000IIEHMS;
— BJIQJICET CUCTEMOM ClIeIMAIM3UPOBAHHBIX OHITHH.
— o0yyarouiicss YCBOMJI TOJBKO OCHOBHOW MpPOrpaMMHBIN MaTepua,
[0 CYILIECTBY H3JIaraeT €ro, ONMUPasCh Ha 3HAHHUS TOJBKO OCHOBHOWU
JIUTEPATYpPHl;
— JIOMYCKaeT HEeCYIIECTBEHHbIE OIMOKH U HETOYHOCTH;
«YZIOBIIETBOPUTEIIEHOY .
GAUTCHOY — UCIBITBIBAET 3aTPYAHEHUsS B MNPAKTUYECKOM IIPUMEHEHUH 3HAHUU
HanpaBJICHUS;
— cnabo apryMeHTHUPYET HaYyYHbIE MTOJI0KEHNUS,
— 3aTpyAHsieTcs B pOpMYJIUPOBaHUHU BBIBOJOB U 0000IIEHU;
— YaCTUYHO BJIAJEET CUCTEMOM CIIeLIMAIU3UPOBAHHBIX OHITHIA.
— oOyyaroluiicss He YCBOWJI 3HAYUTENbHOM 4YacTh MpPOrpaMMHOIO
Marepuaa;
— JIOTYCKAaeT  CYIIECTBEHHbIE  OMMUOKKM W  HETOYHOCTH  TIpH
«HEYHOBJIETBOPUTENBHO .
e 3AUTCHOY paccMOTpEeHHH MPOo0JieM B KOHKPETHOM HalPaBlICHUH; 3
— UCIIBITHIBAET TPYAHOCTH B MPAKTUYECKOM NMPUMEHEHUU 3HAHUM;
— HE MOXET apryMEeHTUPOBATh HAYYHBIE IT0JIOKECHUS;
— He QOpMYJIHMPYET BHIBOJAOB U 000OLICHHIA.
10.3. TunoBble KOHTPOJILHBIC 3a/IaHUS WM UHBIC MaTSPHAIIBI.
Bormpocs! (3agaun) nmst sKk3ameHa mpeIcTaBlieHbl B Tadumie 15.
Tabnuma 15 — Borpocs! (3agaun) 115 9K3aMeHa
Kon
Ne n/m [lepeuens BompocoB (3aa4) AJsl IK3aMEHa
WHAUKATOpa
1 Oco6eHHOCTH COBPEMEHHOTI'0 3Tana pa3BUTUs MUpoBoi skoHOMUKH | YK-2.B.1
2 dakTopsl, IPUBEAIINE K TOABICHHUIO MPOOIEMbI KauecTBa OIIK-3.3.1
3 KauecTBo Kkak ¢akrop ycnexa npeanpustus B yciaoBusx peiHouHOM | OITK-3.V.1
9KOHOMMKH:METOAOJIOTUSI M TEPMHUHOJIOTHSI YIIPaBJICHHS Ka4eCTBOM.
4 CymHOCTh KadyecTBa M ympaBieHuss uM, ocHoBHbIe Metonsl | OIIK-3.B.1
YIpaBIeHHs KAYeCTBOM.
5 Cdepsl npuokeHUs] METOZOB YIIPABJICHUS KA4ECTBOM. OIIK-8.B.1
6 OnTuMu3anys KauyecTsa. T1IK-5.3.3
7 IToHsiTUST MAacCMBHOrO M AaKTHUBHOrO YyrpaBiieHusi kadectBoMm co | [IK-5.V.3
CTOPOHBI IOTPEOUTETISL.
8 KagecTBo paspaboTunka 1 KauecTBO OTpeOUTENSI. YK-2.B.1
9 Konmermust  BceoOmmero  ympapineHus kadecTBoM: ocHOBHBIE | OITK-3.3.1
MOJIOXKEHUS, OCOOCHHOCTH, CBSI3b C JPYTMMH HalpaBICHUSMH
MEHEeDKMEHTa KauecTBa.
10 Paznmuuneie Mozmenu KadecTBa, OCHOBaHHbIe Ha BceoOmeMm | OITK-3.V.1
yIpaBiIeHAN KaY€CTBOM.
11 BHyTpeHHUE 3aTpaThl Ha Ka4eCTBO. OIIK-3.B.1




12 BHernue 3aTpatsl Ha kauecTBO. CKPBITHIC 3aTPATHI. OIIK-8.B.1
13 DKOHOMHKA Ka4ueCTBa. TIK-5.3.3
14 VYuer 3aTpar Ha Ka4yecTBO. IIK-5.¥ .3
15 WHCTPpYMEHTBI YIIPABICHUS KAYECTBOM. YK-2.B.1
16 Knaccudukarus MeTo10B 1 MHCTPYMEHTOB ynpasiieHus kauectBoM. | OITK-3.3.1
17 OcnoBel FMEA-anamm3a w mopsgok mpuHATHS pemennid 1o | OIIK-3.V.1
pe3yJIbTaTtaM aHaJlM3a COCTOSIHUSI TIPOIIECCOB.

18 [lecTh curMa 1 6EpPEIKITNBOE POU3BOACTBO. OIIK-3.B.1
19 VYpaBieHUe KaueCTBOM M IEPCOHAI OIIK-8.B.1
20 [Tops 10K TPOBEIEHHS BHYTPEHHUX U BHEIIHUX AYINUTOB. I1K-5.3.3
21 Ceprudukanms mpoayKIUH U CUCTEM KauecTBa. I1K-5.V.3
22 Pa3paboTKa CHCTEM Ka4eCTBa Ha IPEIIPUITUSIX. OIIK-3.3.1
23 3amura npas moTpeOUTECH. OIIK-3.V.1
Bormpocsr (3amaun) nis 3avera / qudd. 3adera npeacTaBieHsl B Taduie 16.

Tabmuna 16 — Bonpocs! (3agaun) ams 3adera / qudd. 3adera

Kon
Ne i/ [Tepedyens BonpocoB (3a1av) 11 3adeTa / nudd. 3auera HHKaTOpa

Y4eOHBIM MJIAHOM HE IPEIYCMOTPEHO

[lepeuens TeM JIsi KypCOBOTO IPOCKTHPOBAHUS/BBITIONHEHUS KYPCOBOW pabOTHI
MpeCTaBICHBI B Ta0mwmie 17.
Tabmuna 17 — Ilepedern TeM st KypCOBOTO IPOSKTHPOBAHMSI/BBITOJIHCHUST KYPCOBOM paOOTHI

No 1/ [TpuMepHBIii IepedeHb TeM il KypCOBOI'O MPOEKTUPOBAHUS/BBIIOIHEHHS
) KypCcOBOi1 pabOThI
Y4eOHbIM JIAHOM HE MPEAYCMOTPEHO
Bompocel i mpoBeneHUsT NPOMEXYTOYHOM aTTECTAllMM B BHJE TECTUPOBAHMUS

IpeJICTaBICHBI B Ta0wmie 18.

Tabmmna 18 — [IpumepHBIii TepedeHb BOITPOCOB ISl TECTOB

Ne i/m IIprMepHBIi IEPEUYEHBb BOIIPOCOB 711 TECTOB Koz
WHAUKATOpa
1 Kaxkoit meTon kauecTBa KCIONb3yeTCs U1 aHanM3a 3atpaT npu npousBoiactse | OITK-3.3.1
MPOAYKINN?
Huarpamma [lapeto;
nuarpamma Vcukasbl;
IUarpaMMa paccenBaHus,
KOHTPOJIbHBIC KAPThI;
MaTpUYHBIE HArPAMMBI.
2 Urto Ha3bIBACTCS CTpATH()UKAIIUCH? OIIK-3.V.1
MIPOLIECC MOCTPOCHUS THCTOTPAMM TP KOHTPOJIE Ka4ecTBa;
nporecc coopa HHPOPMALIUH O BETUYHHE KOHTPOIUPYEMOT0 NapaMeTpa;
mpolecc yMEHbILICHUS pa30dpoca mapaMeTpa U3enus IpH IPOU3BOJICTBE;
mporecc 0ObeTMHEHNS JAHHBIX B OOMIYI0 COBOKYITHOCTh Ka4eCTBa;
MPOLIECC Ppa3/eNeHHs [aHHBIX Ha TOJCOBOKYITHOCTH B COOTBETCTBHE C
yCIOBUSIMH cO0Opa TaHHBIX.
3 Uro mpeacrasisieT co00i MPUHIKI AETETUPOBAHUS TOTHOMOYHH? OIIK-3.3.1

PYKOBOJHTEIH OTPEJCIICHHOTO YPOBHS HE JIOJDKCH 3aHUMATHCS PEIICHHUEM
mpobyieM 0OoJee HHU3KOTO YpPOBHS, W JIOJDKEH 3aHMMATHCS MPOOIeMaMu
COOTBETCTBYIOIEH CIOXKHOCTH;

MPUMEHEHNE CTaHAAPTHBIX HAa0OpPOB JEWCTBUI TPH pEIIeHWH THUIIOBBIX
po6JIeM Ha TIPOU3BOJICTBE;




rpynnupoBanue npobieM Ha MPOU3BOACTBE A MX Hambojee 3(h(EeKTUBHOTO
pelLIeHHUs;

3aTpaThl Ha pelleHHe MpOOJIeMBbl HE OJDKHBI MPEBBIIATH TEX BO3MOXKHBIX
MOTEPh WK YOBITKOB, KOTOPHIE BBI3BIBAET MPOOIEMa;

OIIEPAaTUBHOCTH B PEIICHUH Ipo0IeM Ha IPOU3BOACTRE.

4 VYkaxute has3pl CTpaTErn4eckoro IIaHUuPOBaHU ? OIIK-3.V.1
(haza hopMyIUPOBaHUS CTPATETHH,

(haza mpuaHUs CTpaTeruy KOHKPETHOH (OPMBIL;
(haza ananmm3a;

(haza mpom3BOICTRA;

(ha3a OLEHKH U KOHTPOJISI.

5 Yto mpeacTaBisgeT co60i KOHTPOIBHBIA JTUCTOK? OI1K-3.3.1
cXeMma, TOKa3bIBaloIas OTHOIICHHE MEXAy TIoKa3zaTelieM KadecTBa W
BO3/ICHCTBYIOLIMMY Ha HETO IMapamMeTpamu;

CXeMa, IIOKa3bIBAMOIAs OTHOIICHUE MEXJIYy HECKOJIBKUMH I0Ka3aTeIsIMU
Ka4yecTBa;

cxemMa Ui pEerucTpalyd JaHHBIX, Ha KOTOPYIO 3apaHee HAaHECCHBI
KOHTPOJIUPYEMbIC MTapaMeTphl;

cxema, rpapuecKH MOKa3bIBAIOIAs OTHOIIIEHUE MEKTY TIOKA3aTeNIeM KauecTBa
Y BHENIHUMU NapaMeTpamy; JuarpaMma, MoKa3bIBaromas BUIbI Te(EKTOB MPU
KOHTpPOJIE Ka4ecTBa.

6 Yro npencrasnseT coboit auarpamma [apero? OIIK-3.VY.1
METOJl OIPE/IEICHUST HEMHOTOUYHCIICHHBIX CYIIECTBEHHO BaXHBIX (HaKTOPOB
[PH KOHTPOJIC Ka4eCTBa;

AuarpamMma JIsL BBISIBIICHUA TJIaBHOM IIPUYNHBI u OTpaxaronias
HE)XKellaTebHbIE PE3yIIbTAThI eI TENbHOCTH,

auMarpamMa, —OTPakKaiolas [PUYAHBI  MPOOJEM, BO3HHKAIOMIUX  [IPH
IIPOU3BOJACTBE, N UCTIOJIB3YIOIIAACH IJId BBIABIICHUSA IJIAaBHOI'O U3 HUX,
Ayuarpamma, MnoxasbIBaronjass OTHOIICHUE MECKAY HECKOJILKMMU IMOKa3aTCIAMU
Ka4yecTBa;

auarpamma  Ijid  perucTpali JaHHBIX, Ha KOTOPYIO 3apaHCC HAHCCCHBI
KOHTPOJIUPYEMbIE TApaMETPBI.

[lepeueHb TeM KOHTPOJBHBIX PabOT MO MUCHUIUIMHE OOYYaIOIIUXCS 3a09HOU (hOPMBI
0o0ydeHus1, Ipe/ICTaBICHbI B Ta0mie 19.

Tabmuua 19 — IlepeueHb KOHTPOJIBHBIX paboOT

Ne n/nt IlepeyeHb KOHTPOJIBHBIX PadOT

He npenycmorpeno

10.4. MeToquveckre  MaTepuaibl,  ONPEACIAIONAE  MPOUEAYPHl  OICHUBAHUS
WHAWKATOPOB, XapaKTEpU3YIOUIUX JTanbl (OPMUPOBAHHUS KOMIIETCHIIUN, COJIEp)KaTcs B
JOKAJIbHBIX HOpMaTUBHBIX akTax [ YAII, pernaMeHTHpYOIMX MOPSI0K U MPOUEaypy
MPOBEJICHUS TEKYIIEr0 KOHTPOIIS yCIIEBAEMOCTH U MPOMEKYTOUHON aTTECTAIlMU O0YyJaroIINXCs
I'VAIL

11. Metoauueckue yKazaHus Ui 00YJarOIIUXCs IO OCBOSHUIO JUCIIUILTHHBI

11.1. Meroauueckue ykazaHMs A OOy4aroIUXCS 10 OCBOEHHIO JIEKIIMOHHOTO
MaTepuaia

OcHOBHOE Ha3HAYEHME JEKIIMOHHOTO MaTepuaia — JIOTHYECKH CTPOWHOE, CUCTEMHOE,
riyOOKoe W sICHOE HW3JIOKEHHWe y4eOHOro Marepuana. Ha3HaueHWe COBpEMEHHOH JIEKIIHU B
paMKax IUCIMIUIMHBI HE B TOM, YTOOBI MOJIYYUTHh BCIO MHPOPMALHMIO TIO TeME, 2 B OCBOCHHUH
(GyHAaMEHTaIbHBIX MpOOJEeM JUCHMIUIMHBI, METOJOB HAy4yHOrO IIO3HaHMS, HOBEHIIMX
JTOCTIIKEHUI HaydyHOW MBICTU. B yueOHOM mpoliecce JIEKIUsS BBIMOIHIET METOJOJOTHYECKYIO,




OpPraHU3alMOHHYI0 U MHPOPMALMOHHYIO (YHKIUH. JIEKIHMs pacKpbIBaeT MOHATUIHBIN anmapar
KOHKpETHOM oO0jacTu 3HaHUA, €€ MpoOJeMbl, JaeT LEeNbHOE MPEICTaBICHHE O NUCLUIUIMHE,
IIOKAa3bIBAET B3aUMOCBS3b C IPYTUMU AUCLUIIIIMHAMH.

[InaHupyeMble pe3yibTaThl IPU OCBOSHUHU 00YUYaIOUIMMUCS JIEKIIMOHHOTO MaTepuana;

— TIOJy4YEHHE COBPEMEHHBIX, LEJIOCTHBIX, B3aUMOCBS3aHHBIX 3HAHUH, YpPOBEHb
KOTOPBIX ONpPEETAETCS 1EJIEBOM YCTAHOBKOM K Ka)K/10M KOHKPETHOM TEME;

— TIOJIyY€HHE OTIBITa TBOPUYECKOH pabOThl COBMECTHO € MPENOIaBaTEICM;

— pa3BuTHE NPOQPECCHOHAIBHO-IEIOBBIX  KAuecTB, JIIOOBU K  TpeaIMeTy U
CaMOCTOSITEJIbHOTO TBOPUYECKOI'O MBIIIJIEHHUS.

— TOsBIJIEHHUE HEOOXOAMMOI0 HHTEpeca, HEOOXOAUMOTO /JIsi CAMOCTOSITENILHON pabOTHI;

— IIOJIyYeHUE 3HAHUUW O COBPEMEHHOM YPOBHE pa3BUTUS HAYKM W TEXHUKH U O
MIPOTHO3€ UX Pa3BUTHS Ha OJIMKaMIINe TOJIbL;

— Hay4YyuTbhCS METOJUYECKH 0OpabaTbiBaTh MaTepuan (BBIACIATH TJIABHBIC MBICTH H
MOJIOKEHUS, MPUXOAUTh K KOHKPETHBIM BBIBOJIAaM, IOBTOPSATh HX B  Pa3iIM4YHBIX
dbopMynupoBKax);

—  TOJIy4eHHE TOYHOTO TTOHUMAaHHUsS BCEX HEOOXOIUMBIX TEPMUHOB U TIOHSTHA.

JlekuMOHHBI MaTepuanm MOXET CONPOBOXKIATbCA JIEMOHCTpalued CclaijoB U
MCIIOJIb30BAaHUEM pa3aTOYHOrO MaTepuaja IpU IPOBEIECHUU KOPOTKHX JUCKyccUd 00
O0COOCHHOCTSIX MPUMEHEHHUSI OTACTBHBIX TEMATHK 10 JAUCLHUIIIHHE.

CrpyKTypa npeiocTaBieHusl JEKIIMOHHOIO MaTepuaa:

— U3JI0’KEHHUE OCHOBHBIX TEOPETUYECKUX BOIIPOCOB B paMKaxX pacCMaTpUBAEMON TEMBI;

— ONHCaHWE METOJOB/MHCTPYMEHTOB (MOJelneii) MEHEKMEHTa KadecTBa B paMKax
paccMaTpuBaeMOM TEMBI C UCIIOIb30BAHUEM PUMEPOB;

— OTBETHl Ha BOMPOCHI CTYACHTOB IO IOHMMAHUIO TPAaHHI] ONUCAHHS/ TPAKTOBKH
KITFOYEBBIX TEPMHUHOB MHCTPYMEHTOB MEHE/DKMEHTa KauecTBa, JIMOO MO acmeKTaM MpUMEHEHUs
WHCTPYMEHTOB; - o0cyxieHue CJIOXKHBIX TUISL HEMEJIEHHOTO BOCIIPUATHSA
METOJIOB/UHCTPYMEHTOB (MoJenel) MEHeIKMEHTa KadyecTBa; — BbIBOABI M 0000IIeHHE
M3JI0)KEHHOT'0 MaTepHaa;

— OTBETHI HAa BO3HUKAIOIIME BOIIPOCHI 110 TEME JIEKLINU;

— JIEKIMOHHBIN MaTepuall MO>KET CONPOBOXKAATHCS pa3JaTOUYHbIM MaTEPUAJIOM;

— 10 XOAY JIEKLIUU CTYAEHTHI MOTYT 3aJaBaTh BOIPOCHI MPENOaBaTelto, 10K/1aBIIUCh
OKOHYaHUsI TeKyIel (pasbl (IpephIBaTh MPEMOAABATENS HEIOMYCTUMO);

— ecJH 1ociie 00BSICHEHHS MPENo/iaBaTeNsl OCTAINCh HEBBISICHEHHBIE MOJIO0XKEHHS, TO UX
CJIelyeT YTOUHMTD;

— MaTepua’, U3jaraeMblii pernojaBaTeseM, cleayeT KOHCIIEKTUPOBATh

11.2. Meroanueckue yKkazaHus sl 0OyJaroIIiXCsl 0 YYacTHIO B CEMUHApax
He npenycMoTpeHo yueOHBIM IIaHOM MO JAHHOM JUCHUIUIMHE

11.3. Metoauueckue yka3zaHUs ISl OOYYaIOMIMXCS TO TPOXOXKACHUIO MPAKTHUECKUX
3aHSITUN

[IpakTHdeckoe 3aHSATHE SBISETCS OJHOW M3 OCHOBHBIX (DOpPM OpraHm3aiuu y4eOHOTO
mpoIiecca, 3aKJIF0YArOIIasiCs B BHITOJHEHUH O0YJaOIIMMUCS TI0JT PYKOBOJICTBOM TIPETIOIaBaTEeIs
KOMIUIEKCa YYeOHBIX 3aJaHUil C 1EJIbI0 YCBOSHUS HAyYHO-TEOPETUYECKHMX OCHOB YUeOHOMU
JTUCIUATITMHBI, MPUOOPETEHUS YMEHUN U HaBBIKOB, OTIBITA TBOPYECKOH S TEIILHOCTH.

[enpro MPaKTUYECKOTO 3aHITHSI ISl 00YJAIOIIErocs SBISETCS MPUBUTHE 00YUIAIOIIHMMCS
YMEHUH U HABBIKOB MPAKTHUECKOU JIEATETLHOCTH 110 U3y9aeMOU TUCIIUTUINHE.

[Tnaaupyemblie pe3yabTaThl MPU OCBOCHUH 00yUYAIONTUMCS IPAKTHUECKUX 3aHSATHI:

— 3aKperuvieHue, yriayOjleHue, paclidpeHHe M JAeTalu3alus 3HAHUA TpU pelIeHUuU
KOHKPETHBIX 3a/1a4;

— pa3BUTHE TIO3HABATENBHBIX CIIOCOOHOCTEH, CaMOCTOSITENLHOCTH  MBIIICHUS,
TBOPYECKOUN aKTUBHOCTH;



— OBIIAQJICHHE HOBBIMH METOJaMH U METOJUKAMU HW3YYCHHUS KOHKPETHOH y4eOHOI
JMCIIUTIIMHEL,

— BBIPA0OTKA CIOCOOHOCTH JIOTHYECKOTO OCMBICICHHSI TONYyYEHHBIX 3HAHUU IS
BBITIOJTHEHMS 3aJJaHUI;

— obecrieyeHHe palMOHAIBHOTO COYETAHHUS KOJUICKTMBHON M MHIWBHUAYAIbHOW (GopM
00yJeHUsI.

TpebGoBanusl K IPOBEACHUIO NPAKTUYECKUX 3aHITUN

IIpakTHueckue 3aHATHS HaAIpaBICHbl HA U3YYECHHUE YIPABICHYECKOIO OIIbITA, IIO3TOMY
OpPUEHTHUPOBaHbl Ha pPabOTy CTYIEHTOB C YIPaBJIEHYECKUMH 3aJadyaMd WIM Ha paboTy ¢
yIpaBiieH4ecKoi mpobieMoil. POpMBI OpraHU3alMK MPAKTUYECKUX 3aHATUN ONPENEeNIIOTCS B
COOTBETCTBUM C LEISIMU OOyUeHHs U CHEeU(PUUECKUMH OCOOCHHOCTSAMHU JaHHOW JUCLUIUIMHBL,
IIO3TOMY IIPAKTUYECKUE 3aHATUS IPOBOAATCS:

— B HE MHTEPAKTUBHOH (Qopme (BBINOJIHEHHE YNPAKHEHUH — AEHCTBUS MO CLIEHAPUIO
3aJaHMsl, PeICHNE YIIPAaBICHUECKUX 3a/au4);

— B UHTEPaKTUBHOHU (hopMme (pellieHre CUTYallMOHHBIX 3a/1a4 Ha OCHOBE aHAJIN3a yuyeOHOt
CUTyalluu; IPUMEHEHUE TEXHUK I'PYNIOBOM pabOThl; aHAIW3 y4eOHOW CHUTYyallMH; 3aHATHUS 110
MOJICJIUPOBAHUIO CUTYAIlUU — PEAJIbHBIX YCIOBUH U1 IPUHATHUS YIPABICHYECKUX PELICHU).

OO0pa3zoBarenbHble TEXHOJOTUH, IPUMEHSIEMbIE NP OCBOEHUM MaTepualla JUCLHILINHBI,
peanu3yroTcs B CIIEAYIOUINX aKTHBHBIX U HHTEPAKTUBHBIX (OpMax:

— IPOBE/IEHUE TUCKYCCUU 110 pe3yJbTaTaM BBIIIOJHEHUS 3a/laHMs;

— IPUMEHEHUE TEXHUK IPYIIIOBON paboThI (AeeHne Ha MaJlble TPYIIIbl, KpyroBoi cOop
uzel, MO3roBoil ITypM (MO3roBasi aTaka), FpyHIoBble AUCKYCCUHN);

— 00CyXJeHHE BapHMaHTOB PEIICHUS PACCMAaTPUBAEMON YIPABICHYECKOH NpOOIEMBI B
y4eOHOI cuTyarum, NpeuIoKeHHON MpernojaBaTeseM.

— oOcCyXJeHHEe OTYeTOB II0 pe3yJbTaTaM BBINOJHEHUS 3aJaHUN Ha MPAKTHUYECKUX
3aHATUAX C 3aCIyLIMBAaHUEM NPEATIOKEHUH MO pa3pelieHuto Ipo0iIeMbl OT 00yUYarOIIUXCS.

Jlornueckast cxema poBEACHUS TPAKTUYECKOTO 3aHATHS

1. BBomnas vacts [IpenogaBatens npejyiaraet CTyJeHTaM OOCYAUTh COOTBETCTBYIOIIYIO
TEOPETUYECKYI0 Mojenb (MHCTpyMeHT). [lamee mnpoBoauTCs OOCYXKJIEHHE TEOPETHUECKOM
MO/JIEJIH, €€ Ha3HAYECHHUsI, YCIOBUN U 0OCOOEHHOCTEN €€ MPUMEHEHUS; BOIPOCHI-OTBETHI CTYACHTOB
B (hopmare AUCKYCCHH.

2. Pemenne ympaBieHYecKOM 3amaun / pabota Haj y4eOHOW cHTyalMeld B MajbIxX
rpynmnax (HoArpymnmnax).

3. IIpe3eHTanust pe3yabTaToB 00CYXKAECHUS OATPYIIIaMHU

4. O6cyxaeH1ne U3BJICUCHHBIX YPOKOB B IpYIIIIE.

ITpouenypa npoBeneHns MPaKTUIECKOTO 3aJaHUs

5 muH. [Ipencraienue npenoaaBaTeneM LENe U COIepKaHus 3aaHus, HATOMUHAHUE O
HEOOXO/IMMOCTH CTPOTOro COOJIOZCHUS BpPEMEHHOro rpaduka paboThl Ipynmbl (WM MaslbIX
noarpymm). O6cyxaeHne 0CoOCHHOCTEH paboThl C YMpPaBICHUYECKOW 3amadeil Wiau y4eOHOU
cuTyanuen

10 muH. BBO1HOE BBICTYILIEHHE ITpenoaaBaTesist. Bonmpockl-0TBETHI CTYI€HTOB.

15 mun. MHnuBuayaneHas paboTa HaJ yHpaBieHUYECKOW 3ajaueil wiau Haj ydeOHOU
CUTYyaluel 1 3a1aHueM JJIsl CTYJI€HTOB.

25 muH. OOcyXAeHue U MOJrOTOBKA COOOIEHHS B MAJIBIX MOATPYIIIAX.

15 mMuH. BeicTymuieHne npeactaBuTenel NoArpyImiL.

10 muH. Borpocsl, 06cyx1eHre B OOIBIION TpyIIIIE.

10 munH. OOCYXIEHHE KIIOYEBHIX MOMEHTOB W H3BJICYCHHBIX YPOKOB, WX CBS3U C
IIPAKTUYECKOHN AESITEIbHOCTBIO MEHEKEpa (1101 PYKOBOACTBOM IIPENOAaBaTes).



Jloruka BBIMONHEHUS MPAKTUYECKOTO 3a/laHusl MPU HCIONIb30BAHUM TEXHUK TPYIMIOBOI
paboThI

1. OGcyxnenue B OOIIEH TpyMIe MOCTAHOBKY 3a1a4H.

2. ®opMuUpOBaHUE UHAUBUAYATHLHOTO PEIICHUS TOCTABICHHOMN B 3a/IaHUH 3a/1a4H.

3. Jenenue oOuieil rpynmbl Ha MOATPYIIBI, MCIONb3YS TEXHHUKY TPYIIOBOM paboThI
«IeneHne Ha Manible rpynmne». COOp WHAMBUIYATBHBIX PEHICHWH TOCTAaBICHHOW 3a1aud,
UCIOJIB3YS TEXHUKY IPYIIOBOM pabOThl «KPYroBOi cOOp UICH».

4. ®opmupoBaHUE peLICHUN TOCTAaBICHHOM 3a/]a4ui B MAJIBIX TPYIINAX.

5. Ilpe3enTanus pemieHnit OCTaBICHHON 3aJa4ul MPEICTaBUTEISIMU MaJIbIX TPYIIIL.

6. O0uierpynnoBasi AUCKYCCHs IO pe3ybTaTaM PEIICHHI MOCTaBIIEHHON 3a/1auHu.

7. ObpaTHasi cBsI3b IperoAaBaress M0 OCOOCHHOCTSIM NMPUMEHEHHS] COOTBETCTBYIOIIMX
MHCTPYMEHTOB MEHE/PKMEHTA U 110 pe3yjIbTaTaM PElIeHUH IOCTaBICHHOMN 3aauu.

[Ipy BBINOTHEHUHM MPAKTHYECKUX 3aHATHH C KCIOIb30BAaHHEM YUEOHBIX CUTYyalUl
00s13aTeIbHBIM /I CTYJCHTOB SIBJISIETCS NMPUMEHEHHE YMECTHBIX TEXHHUK TPYNIOBOW PabOTHI:
«JIeJICHHE Ha MaJIble TPYIIIbI», KKPYrOBOM cOOp HeH», «MO3TOBOM MITypM» (MO3roBas aTaka).

[Ipu nmpuMeHEeHNN TEXHUKU TPYIIOBON PabOTHI «MO3TOBOM HITYPM» JIOTHKA BBITIOJTHEHUS
MPAKTUYECKOTO 3aJaHus CIEAYIOIas:

1. OGcyxnenue B O0IIEH TpyIIe MOCTAHOBKY 33/1a4H.

2. Jlenenue oOwIeil rpynmnbsl Ha MOATPYIIBI, MCMHOJIb3Ysl TEXHHUKY TPYMIOBON pPabOTHI
«J1eTIeHre Ha Masbie Tpymnb. O0CyXIeHNEe MOCTAHOBKH 3a7a4i B MAJIbIX TPYIINAX.

3. ®opMupoBaHHE pEIICHUN IOCTABICHHOM 3aJaud B MallbIX TpyHnax, HCIOJb3Ys
TEXHUKU TPYIIIOBON pabOThl «MO3TOBOU IITYPM.

4. IIpe3enTanus peuieHui MOCTaBICHHON 3314yl MPEACTABUTEISIMU MAJIbIX TPYIIIL.

5. OGmerpynmnoBasi TUCKyCcCHsl W oOpaTHasi CBs3b mpernojaBarens. [Ipu moaroroBke K
MPaKTUYECKUM 3aHATUSAM CJEAYeT pPYKOBOJCTBOBATHCS YKa3aHUSIMU W PEKOMEHJALUSIMU
npenojaBaress, UCHOJIb30BaTh OCHOBHYIO JIUTEpATypy M3 MpPEJCTaBICHHOrO UM crucka. s
HaubOosee TIIYOOKOTO OCBOGHHUS JWCHUIUIMHBI PEKOMEHIYeTCS U3ydaTh JIMUTEparypy,
0003HaYEHHYIO KaK «IOIMOJIHUTEIbHAS) B IPEJICTABICHHOM CIIHCKE.

TpeboBanus k 0popMIIEHUIO OTUYETA O IPAKTUUYECKO padoTe

TUTYIBHBIN JIUCT OTYETA JIOJDKEH COOTBETCTBOBATH MIA0JIOHY, TIPUBEICHHOMY B CEKTOpE
HopMatuBHOM nokymenTtanuu ['Y Al https://guap.ru/standart/doc

OdopmieHre 0CHOBHOMN 4acTH OTYETA JOJKHO OBITH O(POPMIIEHO B COOTBETCTBUHU C
I'OCT 7.32-2017. TpeboBaHus IpUBeIeHBI B CEKTOpe HOPMAaTUBHON JokyMeHTaruu 'Y AIT
https://guap.ru/standart/doc

[Tpu dhopmupoBaHHM CIUCKAa UCTOYHUKOB CTYJIEHTAM HEOOXOAMMO PYKOBOJCTBOBATHCA
tpeboBanusmu crangapra ['OCT 7.0.100-2018. IIpumepsl odopmileHUsI CIIHUCKAa MCTOYHHKOB
MIPUBEJIEHBI B CEKTOpe HOpMaTuBHOM gokymeHTanuu ['Y AL https://guap.ru/standart/doc

11.4. Metoauueckue ykazaHusl A OOydarolIUMXCSl MO BBIIOJHEHHUIO J1a00paTOPHBIX
pabor
He npenycMoTpeno ydeOHbBIM MJIaHOM IO TaHHOM TUCIUIUINHE.

11.5. Metoauyeckne ykazaHusl JUIsi OOYYarOMIUXCS IO TMPOXOXKIACHHUIO KypCOBOTO
MIPOEKTUPOBAHUS/BBITIOIHEHUSI KYPCOBOU pabOTHI
He npenycMoTpeHo y4eOHBIM IJIAHOM IO TaHHOW JTUCIUIUINHE.



11.6. MeTtoauueckue yKa3aHus sl OOYYAIOIIUXCS TI0 TIPOXOXKACHUIO CAMOCTOSATEIHHON
paboTHI

B Xxoje BBIIOTHEHUS CaMOCTOSTEIBHONW Pa0OThI, OOYUYAIONIUICS BBITIOIHSAET paboTy MO
3aJJaHUI0 U TIPU METOAMYECKOM PYKOBOJCTBE IpEroAaBaresisi, HO 0e3 ero HemocpeaCTBEHHOTO
y4acTusl.

Jisa oOywarommxcs 1Mo 3a04HOM (opme 0o0ydeHHs, caMOCToATeIbHas padoTa MOXKET
BKJIIOYATh B €051 KOHTPOJIbHYIO padoTy.

B npornecce BbIMOIHEHHS] CaMOCTOSITENIbHON paboThl, Yy obydaromierocst (hopMupyercs
1enecoo0pa3sHoe IIAHUPOBaHKUE PaboUero BpEMEHHU, KOTOPOE MO3BOJISIET UM Pa3BUBAaTh YMEHUS
U HaBBIKM B YCBOGHHMM U CHCTEMAaTH3allMU MPUOOpETaeMbIX 3HAHMI, oOecreunBaeT BBICOKUMN
YPOBEHb YCIEBAEMOCTH B TMEPHOJ OOYYCHHS, IOMOTAaeT TOJyYUTh HABBIKA TIOBBIIIICHUS
pohecCuOHaNBbHOTO YPOBHSL.

MeroanueckuMu ~ MaTepualiaMH, — HANpaBJSIOMIMMH  CaMOCTOSITENIbHYIO — paboTy
00y4JarOIIUX CASBISIOTCS:

— y4eOHO-METOJIMYECKHI MaTepHall Mo AUCIHUILINHE,

— METOJMYECKHE YKa3aHUS IO BBIMOJIHEHUIO KOHTPOJIBHBIX PaldOoT (g 00y4aromuxcs
1o 3a04HOU (hopme oOyueHus).

11.7. MeTtoauueckue yKazaHus [UIsi OOYYArOIIMXCS IO MPOXOXKACHHUIO TEKYIIETro
KOHTPOJIS YCIIEBAEMOCTH.

Texymuii KOHTPONb YCIEBAEMOCTH MPEAYyCMATPUBAET KOHTPOJIb KadecTBa 3HAHUUN
00ydJaroumxcs, OCyIlIECTBISIEMOTO B TEUCHHE CEMECTpa C IIeJIbI0 OIICHUBAHUSA XO0/1a OCBOCHUS
TUCIHIIINHEL

[IpoBoauTCs B BUE TECTHPOBAHUS B KOHIIE KAXKIOM Mapbl 10 MaTepuaiam 3aHaTHs.

11.8. Meroanueckue ykazaHHs Uil OOYYAIONIMXCS 1O MPOXOXKACHUIO MPOMEKYTOUHOM
aTTECTALlUN.

[Ipomexyrounas  artectauus  oOydarolUMXCsl — NpeAycMaTpUBaeT  OIICHUBAHHE
IPOMEXKYTOUHBIX M OKOHYATENIbHBIX PE3yJlbTaTOB 00yueHus no aucuuruiiHe. OHa BKIIIOYAeT B
cedst:

— D9K3aMeH — ¢opMma OIEHKM 3HaHHMH, MOJYyYEHHbIX OOydaromMMcs B Ipoliecce
U3y4eHHs BCel AMCLUIUIMHBI WIKM €€ YacTH, HaBBIKOB CaMOCTOSITENIbHOW paboThl, CHOCOOHOCTH
NPUMEHSTh MX JUId pEIHICHHs MPAKTUYECKUX 3a4ady. DK3aMeH, Kak IMpaBUiIO, MPOBOIUTCS B
NEPUOJ HSK3aMEHAIIMOHHOW CECCHMM M 3aBEpIIAETCS AaTTECTAllMOHHOM OLICHKOM «OTJIIMYHOY,
«XOpOILIO», «YAOBIETBOPUTEIHHOY, «HEYAOBIETBOPUTEIHHOY.

[TpoBoUTCS B KOHIIE CEMeCTpa PU MOMOIIU 3K3aMEHAIMOHHBIX OUIIETOB.

Cucrema OLIEHOK IPHU MPOBEACHUU TEKYIIETO KOHTPOJIS U MPOMEXYTOUHOHN aTTecTaluu
OCYILIECTBIISIETCS. B COOTBETCTBUU C PYKOBOIALIMM AOKyMeHTOM opranuzauuu PO I'VAIL
CMK 3.76 «lIlonoxkeHue o TEKYIIEM KOHTPOJE YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTECTallMH
CTYACHTOB M aCHHPAHTOB, OOydYamoImuXcs IO o00pa3oBaTeNbHBIM IPOrpaMMaM BBICIIETO
obpaszoBanus B 'YAII» https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf.



JIuct BHeCEHUsI U3MEHEHUH B pabouylo NporpamMmy JUCLUILINHEI

JlaTa BHECEHMS
H3MEHEHUH U
JIOTIOJTHCHUH.

Iloamnmce BHECHIETO
A3MEHEHHUS

CopaeprxaHue U3MEHEHUH U JOTOTHEHUI

JlaTa 1 Ne

IIPOTOKOJIA
3ace1aHusl
Kadeapsl

Iloanuce
3aB.
Kadeapoit




