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AHHOTaUs

Hucuunnuna «TpeHUHr mepcoHana B TOCTUHMYHOM CEpBHUCE U TYpPU3ME» BXOIHUT B
00pa3oBaTeNbHYI0 MPOrPaMMYy BBICIIETO OOpa30BaHHUS IO HAIMPABJICHUIO TOJATOTOBKH/
crenaibHOCTH 43.03.03 «I"'OCTHHMYHOE /1€JI0» HanpaBJIeHHOCTH «OpraHusanusi TOCTUHUYHBIX
yeayry. Juctumnnnaa peanusyercs kadeapoit «Ne62y.

JucuuninuHa HaleJaeHa Ha (GOpMUPOBAHKE Y BBIMTYCKHUKA CICAYIOMIMX KOMIIETEHIIHIA:

[MIK-2 «CmocobeHn obecreynBaTh KOHTPOJb W OLEHKY 3((HEKTHBHOCTH ACSITEIBHOCTU
JenapTaMeHToB (CIIy»O0, OTIEJOB) opraHu3amuH chepbl TOCTEHPHUUMCTBA U OOIIECTBEHHOTO
MTUTAHUS

[IK-3 «CriocobGeH MpUMEHSITh TEXHOJOTHH OOCIY)KHMBAaHUS C YYETOM TEXHOJIOTHUYECKUX
HOBalWi B M30paHHON podeccnoHaIbHOl chepe»

[IK-5 «Cnocoben obecnieunts (popMUpPOBAHUE U BHEIPEHHE KOPIOPATUBHBIX CTAHIAPTOB
Y PEerJaMeHTOB MPOLIECCOB 0OCITYKUBAaHUSI, COOTBETCTBUS OTPACIIEBBIM CTaHIapTaM CEPBHUCA

[TIK-6 «CnocobeH mpuUMeHSITh METOJbI MPUKJIAJIHBIX HCCIeN0BaHUN B M30paHHOHN cdepe
PO ECCUOHATBHON JIEATEITHHOCTH.

Copep:xaHue NUCUUIUIMHBI OXBATHIBAET KPYI BOMPOCOB, CBSI3aHHBIX C COBPEMEHHBIMU
TEXHOJIOTHSIMU OKa3aHUs yCIyT, CHeIUPUKAIIUEH YCIyT OpraHu3aiiii cepbl TOCTCIIPUUMCTBA U
OOIIECTBEHHOT'O MUTAaHHS HA OCHOBE COBPEMEHHBIX TEXHOJIOTHIA.

[IpenogaBanue AUCHUILIMHBI TMPEAYCMATPUBACT CICAYIOIMIHE (QOPMBI OpPraHU3AIHUN
yueOHOro Tpollecca: JieKyuu, nNpaKkmudeckue 3aHamus/ ceMuHapsl, camocmosmenbHas paboma
obyuarowe2ocs.

[IporpaMMo#l NUCHUIUIMHBI TPEIYyCMOTPEHBI CIEAYIOUINE BHIbI KOHTPOJS: TEKYILUN
KOHTPOJIb YCIIEBAEMOCTH, TPOMEKYTOUHAsI aTTeCTalus B popMe IK3aMeHa.

OO6mas TpyA0EMKOCTh OCBOEHUS AMCIMILIUHBI COCTABISET 3 3aueTHBIX eAuHMIbI, 108
4acoB.

SI3bIK 00yUYeHUs IO JUCIUILTUHE KPYCCKUI.



1. TlepedeHb MIAHUPYEMBIX PE3YIHTATOB OOYUCHHS 110 UCIUTIIIHHE

1.1. Tlenmu npenomaBaHus IJUCHUIUIMHBI NOJYYEHUE OOVHAIOWUMUCT HEODXOOUMBbIX
3HAHUL, YMEHUU U HABLIKOG 8 001ACU YNPABIEeHUS U MEXHOI02UL 20CIMUHUYHOU OessmelbHOCMU,
npeodocmagieHue 803MONCHOCMU 00YYAIOWUMCS PA3BUMb U NPOOEMOHCMPUPOBANb HABLIKU 68
001aCMU COYUATILHO2O B3AUMOOCUCMEUsl U pabomvl 8 KoMaHoe;, pa3pabomku u GHeOpeHus
CMAHOApmMo8 U peclameHmos 68 NPAKMUYECKYI0 0esmelbHOCIb 20CMUHUYHO20 NPeOnpUsimusi;
Haxoodicoenuss mpebyemol HayuHoOU uHpopmayuu 6 2100albHbIX UHDOPMAYUOHHBIX CemsX U
Opy2ux UCMOYHUKAX.

1.2. JlucuuminuHa  BXOAUT B  COCTaB  4YacTH, (OPMUPYEMOH  ydyacTHUKAMHU
00pa3oBaTeNbHBIX OTHOIICHUH, 00pa30BaTEIbHOI MPOrpaMMbl BBICIIETO0 00pa30BaHus (najee —

OI1 BO).

1.3. IlepeueHp ITaHUPYEMBIX PE3YIBTATOB O0YUEHHS IO JUCLUILINHE, COOTHECCHHBIX C
IUIaHUpYyeMbIMH pe3ynbratamu ocBoeHus OIT BO.

B pesynbrare m3ydeHus NTUCHMIUIMHBI OOYYArOIIUICS JOJDKEH 00JanaTh CIlelyOUMMU
KOMIIETSHIIMSIMUA HJTH WX 9acTsAMHU. KoMIeTeHIIMM ¥ WHAWKATOPBI UX JTOCTHIKECHUS TIPUBEICHBI B

Tabimue 1.

Tabmuna 1 — [lepeyeHb KOMIIETEHIIMNA U MHUKATOPOB MX JTOCTHKCHUS

Kareropwus (rpymrma) Konn Kox 1 HanMeHOBaHNE HHIMKATOPA JOCTHKEHUS
HalMEHOBaHHE
KOMIIETEHIH KOMIIETEHIIUU
KOMIIETEHINH
I1K-2 Cnocoben
obecrieunBaTh
KOHTPOJIb U OLIEHKY
PbdexTusrOCTH [IK-2.Y.1 ymeTh ocyliecTBIsATs KOOPAUHALIUIO U
[TpodeccronanbHbIe ACATEIbHOCTH KOHTPOJIb I€ATENIbHOCTH JIeapTaMEHTOB (CITyKO0,
KOMITETEHIIHH /ICTIApTAMEHTOR OTJIEJIOB) OpTaHU3aINi c(hepbl TOCTENPUUMCTBA U
(cyx0, oTzenos) OOIIECTBEHHOT'O TUTaHUS
opraHu3zanuu chepbl
TOCTETIPUMMCTBA U
00I11eCTBEHHOTO
UTAHUS
I1K-3 Criocoben
PUMEHSTh
TEXHOJIOTUU I1IK-3.3.1 3HaTh COBPEMEHHBIE TEXHOJIOTUU
00CITy’)KNBaHUS C OKa3aHMs yCIYT B OpPraHU3alusaX n30paHHON
[TpodeccruonanbHbIE | y4eTOM npodeccuoHaIbHOM cepsl, CrieupUKAIIIO
KOMITETEHITHH TEXHOJIOTUIECKUX YCITyT OpraHu3amuid chepbl TOCTETPUIMCTBA U
HOBaLUH B OOIIIECTBEHHOTO MUTAaHHsI HA OCHOBE
n30paHHOU COBPEMEHHBIX TEXHOJIOTUH
npodeccuoHaNBHOM
chepe
[TK-5 Criocoben [1K-2.VY.1 ymeTs pa3zpabaTbIiBaTh U BHEAPSATD
o0ecreynTh CTaHJAPTHI M PETIIAMEHTHI B IIPAKTHIECKYIO
dbopmupoBaHue U NesITebHOCTh OpraHU3aluu U30paHHOM
BHEJIpEHUE npodecCuoHAIBHON chephl
[TpodeccrnonanbHbIe | KOPIOPATUBHBIX I1K-5.B.1 BnaseTs HaBbIKAMH OpraHU3aluU
KOMIIETEHIIH CTaHJApTOB U paloOTBhI 110 MOATOTOBKE U MIPOXO0XKICHHIO
periIaMeHToB MPOILETYPBl COOTBETCTBUS ICHCTBYIOLINM
IPOLIECCOB o0111e0TpacaeBsIM CTaHAApTaM U cUcTEMaM
o0cCITy>)KUBaHUs, cepTU(HKAIMY Ha YPOBHE JEMapTaMEHTOB
COOTBETCTBUS (cityx0, OTAEIIOB) OpraHU3aIi H30PaHHOU




OTpaciIeBbIM cdepsl AeSITeIbHOCTH
CTaHJapTaM cepBuca
I1K-6.B.1 B1ageTh HaBBIKAMU HAXO0KICHUS
ITK-6 Cniocoben TpeOyeMol Hay4HOH HH(OpPMAIHH B TTI00ATBHBIX
OPUMEHATh METOJbl | HHPOPMALIMOHHBIX CETAX U APYIMX UCTOUHHUKAX
TpodeccoHabHbIe NPHUKIATHBIX npogeccuoHaTbHON I/IH(l)O})MaI_II/II/I B U30paHHOI
KOMIIETEHIIIH HCCIEN10BAHNH B cdepe npodeccuoHaNnbHOMN AeATEIbHOCTH;
u30paHHOH cdepe METOJIaMH UCCIIE0BAHUS YI0BIETBOPEHHOCTU U
npoeCCUOHATIBHON | JIOSUIBHOCTHU MOTpeduTeneld, MOHUTOPUHIA
JeSITEIIbHOCTH KayecTBa 0OCITy)KUBAaHH B OpraHU3aLUsAX chepbl
TOCTENPUMMCTBA M OOLIECTBEHHOI'O TUTAHUS

2. Mecro mucturumaHbl B cTpykrype OI1
«Y4eOHas MpaKkTUKay,
«ITpaBoBeneHue,
«OKOHOMUKA.
«MeHeKMEHT B IPO(EeCCUOHATILHOM e TSIIbHOCTH,
«MapkeTHHT B MpodeCCUOHATBHOU JIEATSTLHOCTH
«OpraHu3zanus ¥ TEXHOJIOTUU TOCTUHUYHOMN IEATEIIbHOCTH Y,
«Opranu3zaius MUTaHusl B TOCTUHUIIAXY,

- «COBpeMeHHHe TCXHOJIOTUH KIIMCHTOOPOBAHHOI'O CEPBHCAN.

3HaHI/IH, IMMOJIYYCHHBIC ITPHU U3YUCHUU MaTCpUalia ﬂaHHOﬁ JUCHUIIIIMHBI, UMCIOT KaK

CaMOCTOATCIIBHOC 3HAYCHUE, TaAK U MOT'YT MCITI0JIb30BATHCA ITPU U3YUCHUHN APYTUX AUCHUILINH

«YTnpaBlieHHE UMHUKEM U pENyTalleil TOCTUHUYHOTO NPEIPUATUS,
«HHOBAIIMM B TOCTHHUYHOM JI€JeY,

«TpeHuHr nepcoHana B TOCTHHUYHOM CEPBUCEY,

«IIpaBoBoe obecrieueHne MPoPeCcCHOHATHHON ASSITENEHOCTH,
«Opranuzanus oociyxuanust 1ui ¢ OBy;

«IIpon3BoacTBEHHAs! TPAKTUKAY;

«TUA».

3. O0BeM u TpyI0eMKOCTh TUCITUTLIAHBI
Jlanubie 00 oOmieM 00beMe AMCIUIUIMHBI, TPYIOEMKOCTH OTIEIBHBIX BUIOB yueOHOI

pa6OTLI MO JTUCHHUITIINHE (I/I pacnpeaciiCcHue 3TOH TPYAOCMKOCTH IO CeMeCTpaM) MMPEACTaBJICHBI B

tabnure 2.
Tabnuna 2 — O0beM U TPYAOEMKOCTh JUCIUIIITUHBI
TpynoemMkocTs 1o
Bun yuebHo# paboThl Bcero ceMecTpam
Neb
1 2 3
Oowan mpyooemKkocmp oucyunIuHbl, 3/ 108 3/ 108
3E/ (uac)
H3 nux uacoe npakmuueckoi no020moexku 34 34
AyoumopHhuie 3anamus, BCETO vac. 51 51
B TOM YHCJIC:
nexuu (JI), (gac) 17 17
npakTudeckne/cemunapckue 3ansatus (I13), 34 34
(dac)
naboparopusie padbotsl (JIP), (dac) - -
KypcoBoii nmpoekT (padota) (KII, KP), (gac) - -




9K3aMeH, (Jac) 36 36
Camocmoamenvnas paboma, Bcero (4ac) 21 21
Buo npomesxcymounoi ammecmayuu’ 3ader,
mudd. 3auger, sx3amen (3auer, udd. 3au, OK3. OK3.
DK3.*%*)

*k
IIpumedanue: kaHaMAATCKHI IK3aMeH

4. Copep:xaHue IUCIUIIIUHbI
4.1. PacnpexneneHue TpyJI0EMKOCTH JUCLMILIMHBEI 10 pa3JesiaM U BUAAM 3aHITHI.
Paznenbl, TeMbl TUCHMIIMHBI U UX TPYILOEMKOCTb IIPUBE/IEHBI B Ta0nuLe 3.

Tabmuua 3 — Paznesnbl, TeMbl TUCIHUILIHNHBI, UX TPYA0EMKOCTh

Jlexmmnm | 113 (C3)| JIP KII CPC

Paznensi, TeMbI JUCIMITINHEI (uac) (qac) (4ac) (dac) (gac)

Cemectp 6

Pazmen 1. OcobeHHOCTH ¥ OCHOBHBIE XapaKTEPUCTUKA
chepbl TOCTeIIPUUMCTBA

Tema 1.1. OcobeHHOCTH TIPOECCHOHATEHOM
JEATENBHOCTH YeJIOBEKA B CPEPE TOCTENPUUMCTBA. 1 3 2
Tema 1.2. Opranuzanusi TOCTHHUYHOTO IPEIIPUATHS:
MHUCCHS, LI€IH, 3aJa41, CTpaTeTrusl. 1 3 2

Paznen 2. BayTpennss cpena TOCTUHUYHOTO
MIPETPUATHS.

Tema 2.1. OpraHnzannoHHas CTPYKTypa
TOCTUHUYHOTO MpeanpusTus. Turbl 2 3 2
OpraHU3alMOHHBIX CTPYKTYP U MX OCOOCHHOCTH B
NPUMEHEHUH K Ou3Hec-ipoueccaM. Popmel 1
METOABl YNPAaBJICHUS TOCTUHUYHBIM NPEANPHUITHEM.

Tema 2.2. JIumepcTBO U €ro 3Ha4Y€HHUE B 2
JESTENLHOCTH TOCTHHUYHOTO TIPEANPHATHS.

Tewma 2.3. KopriopaTuBHast KyJ1bTypa TOCTHHUYHOTO 2 3
OPEANPHUSITUS | COCTABHBIC 3JIEMEHTHI, 3HAUCHUE ISt 2
CTaOMIIBHOTO (DYHKIIMOHUPOBAHUS U Pa3BUTHS
TPETPHUSITHS.

Tewma 2.4. KoMMyHHKaIMK B poLeccax 1 3 2
(GYHKUMOHUPOBAHUS TOCTUHUYHOTO MPEIIPUSTHA.




Paznen 3. CraHmapThl TOCTHHHYHOTO OOCTYKUBAHHS
oTpaciii B NMPUMEHEHHH K JEATCIbHOCTH
TOCTUHUYHOTO MPEAPUSITHS.

Tewma 3.1. CtaHmapT TOCTUHHYHOTO OOCTYKUBaHUS -
omnpezeiacHUe, CoAepKaHUEe, IPUMEHICMBIC (POPMBI ,
3HAYCHHUE IS JCATEIbHOCTH KOHKPETHOIO
TPETPUSTHUS.

Tema 3.2. Crarmaptel cinyx0 U moapazaeneHuit
TOCTUHUYHOTO MPEANpHsITUs. DOPMbI , MEXaHHU3MBI 2 4 2
pa3paboTKH, BHEJPEHUS U KOHTPOJIb BBITIOTHCHUS
CTaHIapTOB PaOOTHUKAMH.

Tema 3.3. YopapieHue Ka4eCTBOM Ha TOCTUHUYHOM
MMPpEAINPUATHHA B KOHTCKCTE pCain3allvu IIpUHIHIIA
BOBJICYCHHOCTH MEPCOHAA. 5

Pasnen 4. HoBble TEXHOJIOIMM M MIHHOBAIMKA B OM3HEC-
MpOIeCCax TOCTUHUYHOTO MPEATPUATHS U UX 3HAUCHHE ) 4 )
IUtst ero 3P PeKTUBHOTO (HYHKITMOHUPOBAHUS.

Hroro B cemecTpe: 17 34 21

Hroro 17 34 0 0 21

[IpakTHueckass MOATOTOBKA 3aKJIOYAeTCsl B  HEMOCPEICTBEHHOM  BBIIIOJHEHUU
OoOy4arolMMHUCST  OMNpENEeNEeHHBIX  TPYIOBBIX  (YHKUMH,  CBSA3aHHBIX C  Oy;yumei
pohecCuOHANIBHON e TENbHOCTHIO.

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHH.
Coneprxanue pa3/iesoB U TEM JICKITMOHHBIX 3aHSITHI MPUBEICHO B TaOwHIle 4.

Tab6muia 4 — ConepxaHue pa3zesioB U TEM JEKIIMOHHOTO UK

Howmep pasznena Ha3Banue u conepxanue pa3aesioB U TeM JEKIHOHHBIX 3aHATUN
1 OcoGenHoOCTH ¥ OCHOBHBIE OcCo0eHHOCTH U OCHOBHBIE XaPaKTEPUCTHKH c(ephl
XapaKTEePUCTHKH cdepbl rOCTENPUUMCTBA B KOHTEKCTE MPOodeccHoHATbHOI peain3anuu
rocTenpuuMcTBa B Yesl0BeKa.

KOHTEKCTe Tema 1.1. Ocobennoctu mpodeccrnoHaTbHON AEATETHPHOCTH YeTOBEKA
npodecCHOHAIBLHOI B cepe rocrenpuuMcTBa. HeoOXxoanMble INUHBIE KaUecTBa H
peanu3anuy YeJoBeKa. WHMBUIYaJbHbIC XapaKTEPUCTUKU JIMYHOCTH ISl YCHICITHOH paboThI

Tewma 1.2. Oprannzanus TOCTHHIYHOTO IPEINPUATHS | MUCCHS, IIETH,
3a/1a4M, CTPATETHsI
Ynpasisiemas IMCKyCCHS

2 BuyTpennsisi cpena Pasnes 2. BHyTpeHHsisi cpeia TOCTHHHYHOTO NMPeANPUSTHS.
TOCTHUHHYHOI'O NPEANPUATHS. Tema 2.1. OpFaHI/I3aIII/IOHHa$I CTPYKTYpa TOCTUHUYHOI'O MMPEATIPUATHA.
TwuIel OpraHNU3alMOHHBIX CTPYKTYD : JIMHEHHas, QyHKIHOHATIbHAS,
TMHEHHO-QYHKIHOHATbHAS, TIPOCKTHAS, AMBU3UOHATBHAS H UX
0COOEHHOCTH B OpraHU3alui TOCTHHUYHOro On3Heca. Beibop
OpPraHM3allMOHHON CTPYKTYpPBl KOHKPETHOTO IIPOEKTA C yU4ETOM
pesynbpratoB SWOT - ananuza npoekta .OcHOBHBIEC (DYHKIIUH




yIpaBlCeHHS - IJIAHUPOBAHHUE, OPTaHU3AIINS, MOTUBAIHSI, KOHTPOIIb B
MIPUMEHEHUH K OM3HeC-TIpoIieccaM Ha pabodnx MeCTaxX B KaKIOM
MOpa3eNICHNN.

Tema 2.2. JIugepcTBO U €ro 3Ha4YeHUE B JEATEIBHOCTH
TOCTHHHYHOTO TIPEANPUATHS. BiusHue Tnaepa Ha B3aMMOOTHOIIICHHS
B KOJIJIEKTUBE.

Tewma 2.3. KopriopaTuBHast KylIbTypa TOCTHHHYHOTO MPEIPUATHS |
COCTaBHBIE 2JIEMEHTHI, 3HAYCHUE PA3BUTOM KOPIOPATUBHOU
KYJIBTYPHI JUTsl CTAOMILHOTO (DYHKITMOHUPOBAHUS U PA3BUTHS
npennpustus. Co3naHue NPOAYKTUBHOM KOMaHAbl. OcoOEHHOCTH
paboTHI B KOMaH/E.

Tema 2.4. KoMMyHUKaIuu B porieccax QyHKIMOHUPOBAHHUS
TOCTHHUYHOTO Tpeanpuatus. CrnocoObl U BUIBI KOMMYHUKAIHHA.
IIpeononenre KOMMYHUKAaTUBHBIX 0apbepoB.

JHemoncmpayusn cnaitooe

3 CranaapTbl FOCTHHHYHOTO
00CJIy;KMBAHUS OTPACJIH B
NpUMeHeHUHU K
AeATeJbHOCTH

FOCTHHUYHOIO NpeINpPHUATHS.

Pa3znen 3. CraHgapThl TOCTHHMYHOIO 00CIYKUBAHUS OTPACIH B
NMPUMEHEHUH K JeATeTbHOCTH TOCTHHHUYHOIO NMpeANnpPUATHS.

Tewma 3.1. CtaHmapT TOCTUHHYHOTO OOCITYKMBAHHUS - OIPEACICHHE,
collepkaHue, MpUMeHseMble (HOPMEI , 3HAYCHHE IS AeATEITHbHOCTH
KOHKPETHOT'O MPEAIIPUATUA. bazoBrie CTaHAapThI OTPACIu U UX
Tpe6OBaHI/IH K ACATCIIBHOCTH TOCTHHHUYHOTI'O IPEAIIPUATHUA.

Tema 3.2. CranmapThl Ci1yk0 U IOApa3/AeIeHN KOHKPETHOTO
TOCTHHUYHOTO NipeAnpuatus. @opmMel, MeXaHWU3MBI pa3pabOTKH,
BHEJIPCHUSI 1 KOHTPOJIb BHIITOJTHEHHUS CTAaHAAPTOB PAOOTHUKAMH.
JoIKHOCTHBIE MHCTPYKLUH, QJITOPUTMBI, BHYTPEHHHE CTaHIApTHI
KayecTBa KaXKIOTO M3 MOJpa3/ieeHU TOCTHHUYHOTO IPeIIpUsiTUI

Tewma 3.3. YnpaBneHre Ka4eCTBOM Ha TOCTHHUYHOM MPEANPUATHH B
KOHTEKCTE pean3aliy MPUHIINIIA BOBICYEHHOCTH IIepCoHaa.
MesxayHapoJHbIe CTaHIapTHl KauecTBa B IPUMEHEHHHU K
(GopMyIHpOBaHNHM BHYTPEHHUX CTAaHIAPTOB JESTEIBHOCTH CIYXKO
TOCTHHUYHOTO Tipeanpusatusi. KoHTpob kauecTBa padoThI
COTPYAHUKOB MPEIIPHUATHS CO CTOPOHBI PYKOBOZCTBA.

Hemoncmpauyus cnaitoos, ynpasnaemasn OUCKyccus

4 HoBble TEXHOJIOTHH U
HHHOBALIMU B OM3HeC-
npomneccax rOCTHHUIHOT 0
NMPeaNPUATHS H UX 3HAYEHHE
nJs ero 3¢ pexTHBHOIO
(yHKIIHOHMPOBAHUS.

Pa3nen 4. HoBble TeXHOJIOTMY U MHHOBAMU B OU3Hec-Mpoleccax
TOCTHHUYHOIO NPEeANPHUATHS M UX 3HAYECHHE JJIsI ero

3¢ PeKTUBHOrO PYHKUMOHUPOBAHMS.

Tema 4.1. MlHHOBaIIMOHHBIE TEXHOJIOTUHU B JESITEIBHOCTH CIYXO0 U
Moipa3AeNIeHN TOCTUHIYHOTO Npennpusitusa. CUCTeMbl OHIaliH-
OpOHMPOBaHHS — WX CTPYKTYypa , MPUHLIUITEI pabOTHI, CITOCOOBI
B3aUMOJEHCTBUS. B03MOXKHOCTH I100ANBHBIX CUCTEM OpOHHPOBAHUS
B IOJIYYCHHH aHAIMTUYECKUX JAHHBIX 110 PBIHKY JJIS IIPOBEACHUS
TrpaMOTHOH IIEHOBOH MONUTUKU. YeHHeN-MeHeKephl U yI00CTBO HX
UCTIONB30BaHusA. MHOTOQYHKIIMOHATILHBIE MPOTPaMMBbl B




OpraHm3aly TPOIECCOB PYHKIIMOHUPOBAHUS OTCIHLHOTO
MIPEANPUATHS — OT CO3IaHUs CaifTa OTeJs B KOOTIEPaIliH C

MpOrpaMMoii OPOHUPOBAHUS, SKBAHPHUHIOM U MIPOrPaMMON ydeTa.

Jlemoncmpauyus cnaitoos

4.3. llpaktuyeckue (ceMUHAPCKUE) 3aHATUS
TeMbl MpakTUUECKUX 3aHATHIA U UX TPYAOEMKOCTb IPUBEECHBI B TAOIUIIE 5.

Tabmuua 5 — [IpakTuyeckue 3aHATHS U UX TPYJOEMKOCTb

N3 Hux Ne
Ne Tpynoemkoct Tpaxty paznen
o/ Tewmbl MPaKTHYECKHX dopmbl MPaKTHYECKUX b, YeCKOM a
3aHATUHN 3aHATUN MOATOT
I (dac) OBKI, JUCIIAII
(ac) JIUHBI
Cemectp 6
1 BrrisiBiienue Cemunap:BeicTynnenus 3 3 1
0COOEHHOCTEH CTYJECHTOB C COOOILIEHUSIMH TTO
WUHyCTPUU BOIIPOCAaM MPAKTUYECKOTO
TrOCTENPUUMCTBA C TOYKU 3aHATUA. MoJenupoBaHue
3pEHHs BO3MOXKHOCTEN peanbHBIX CUTYyaLUH.
podeCCOHAbHO-
JIEJIOBOM pean3aiuu
YeJI0BeKa
2 Muccus, enu, 3a1a4H, Mo3roBoii mTypm. 3 3 1
CTpaTerus roCTHHUYHOTO
TIPEITPHSITHS
3 Br16op Hanbonee MopenupoBaHue peaibHbIX 3 3 2
s dexkTuBHON cutyaruii. Jlenosas
OpraHHU3aI[IOHHOM KOMaH/IHasi UHTEPAaKTHUBHAs
CTPYKTYpHI urpa
TOCTUHUYHOTO
MPEANPUSITHS IO
pe3yibratam Swot-
aHanm3a.
4 JlunepcTro B CemuHap. BricTyruieHwms ¢ 3 3 2
NeSATEIbHOCTH JIOKJIaIaMH U TIPE3EHTAIUSMU.
TOCTHHUYHOTO
npeanpustys. Benukue
JTUEPbl TOCTUHUYHOMN
oTpaciu
5 Pa3zpaboTka Mmoaenu Mo03roBo#i mTypM. 3 3 2
KOpPIIOPAaTUBHOU MopnenupoBanue.
KYJIbTYpPbl TOCTHHUYHOTO CoBMecTHas BeIpabOTKa
MpEeANPUSITHSL. MO/IeJIA KOPIIOPATUBHOM
KYJIbTYpPbI U CO3JJTaHUE
npoekra [lonoxenus o
KOPIPOPATUBHOU KYJIbTYpE.
[enosas urpa.
Coznanne mpoayKTHBHOM Tpenunr 1 1 2
KOMaH bl KOMaH000pa3oBaHUsl.




[enosas urpa.
7 KomMmyHukanum B Tpenunr «KoprnopatuBHbie 2 2 2
nporeccax KOMMYHHUKauu». JlenoBas
(GYHKIIMOHUPOBAHUS urpa.
TOCTUHUYHOT'O
TPEIIPUSATHS.
[Ipeononenue
KOMMYHHKATHBHBIX
OapbepoB
8 CrangapTbl ciyKObl ITpoexTupoBanue 2 2 3
pueMa 1 pa3MeleHUs . JOKYMEHTOB B IpyIIiax.
JIOJKHOCTHBIE Pazpabotka npoekra
UHCTPYKIIMH, AITOPUTMBI, | JTOJDKHOCTHOM MHCTPYKLIUU
BHYTPEHHHUE CTAHIaPThI aJIMUHUCTPATOP PECEIIIH,
KayecTna. QITOPUTMOB JUIsl TEKYILUX
OHM3HEC-TIPOIIECCOB B CITyKOe
npruemMa U pa3MelleHus.
9 | Pabora c KOHQIUKTHEIMU | MoOAETMPOBaHNE PEATBHBIX 4 4 3
CUTYyallUsIMU B curyauuid. [lenosas urpa.
JESITETbHOCTH OTEIISt Tpenunr «lIpeononenne
KOH(UIMKTHBIX CUTYaIUID)
10 Crangaptbl ITpoexTupoBanue 4 4 3
00CITy’)KUBaHUSI HOMEPOB. | BHYTPEHHUX IOKYMEHTOB —
Opranmsanus paboThl | KOHTPOJIBHBIX KapT MPOBEPKH,
KJIMHUHTOBOM CITy>kObl M | cTaHIapTa yOOpKH, CTaHIapTa
KOHTPOITh OOIMICHUS C TOCTSIMH.
11 Cranpaptsl 1 MonenpoBaHue cuTyaluii u 4 4 3
WHCTPYKIIAHU CITY>KOBI MPOEKTUPOBAHHUE.
OpOHMPOBaHUS CocraBieHne NpoeKTa 3asBKH
Ha WHMBHIyaTbHOE U
rpyInoBoe OpOHUPOBAHHE.
12 Cucremsbl OHIIalH- WHTepakTUBHBIN ceMUHAp B 2 2 4
OpOHHPOBaHUS — KOMIIBIOTEPHOM KJIacce ¢
CTPYKTypa u OHJIallH — JIEMOHCTpaluen 1
BO3MOKHOCTH. CO3/IaHUEM JIeMO-aKKayHTa.
13 | MHorodyHKIIMOHANBHBIE | MHTEpaKTUBHBIA CEMUHAp B 2 2 4
pOTpaMMBI JUIs oTenel KOMIIBIOTEPHOM KJ1acce ¢
— CTPYKTypa u JEMOHCTpAIMel | CO3/aHueM
BO3MOXHOCTH. JIeMO-aKKayHTa.
Bcero 34 34
4.4. JlabopatopHble 3aHATUS
Tembl 1a00paTOPHBIX 3aHATHI U UX TPYJOEMKOCTb IPUBECHBI B TAOIUIIE 6.
Tabmuna 6 — JlaboparopHble 3aHATHS U UX TPYJOEMKOCTh
Ne
Ne HaumenoBanue 1a00paTopHbIX paboT Tpynoemkocts, | pasierna
/1 (gac) TUCIIAI
JIMHbI

Y4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

Bcero




4.5. KypcoBoe NMpoeKTUpOBaHHE/ BHIITOTHEHUE KYPCOBOH PabOThI
VY4eOHBIM MJIAHOM HE IPEIYyCMOTPEHO

4.6. CamocrodarenbHas paboTa 00yJarouInxcs
Bunel camocTosiTennbHOM paboThI U €€ TPYAOSMKOCTh IPUBEICHBI B Tabuuiie 7.

Tabmuua 7 — Bugsl caMoCcTOsTeNbHON PabOTHI M €€ TPYIOEMKOCTb

. Bcero, | Cemectp 6,
Bun camocrosiTensHOM paboThI
qac qac
1 2 3
W3ydeHue TeopeTHUecKOoro MmaTepuania
6 6
nucuuruael (TO)
KypcoBoe npoextuposanue (KII, KP) - -
Pacuerno-rpadpuueckue 3ananus (PI'3) - -
Brimonaenue pedepara (P) - -
[ToaroroBka K TEKyIeMy KOHTPOJIIO 5 5
ycneBaemoctu (TKVY)
Jomamnee 3amganne (/13) 5 5)
KonTponbubie pabotel 3a04HNKOB (KP3) - -
IToaroroBka K MpoOMeEXyTOUHOU 5 5
atrecrauuu (I1A)
Bcero: 21 21

ma. 7-11.

5. Ilepedenp yueOHO-METOAUYECKOTO 0OECTICUeHUS
JUIS CAMOCTOSITENIbHON paboThl 00yYaroImuXcs MO JUCUUIUIHHE (MOJTYJIIO)
Y4eOHO-METOAMYECKHE MaTepHalibl Il CaMOCTOSITENbHON paboThl 00YYaroIIMXCsl yKa3aHbl B

6. IlepeyeHb meYaTHBIX U SIEKTPOHHBIX YIEOHBIX U3JIaHUM
[lepeueHb nevaTHBIX U 3JEKTPOHHBIX YUEOHBIX U3/IaHUM NIpUBENIEH B Tabuie 8.
Tabnuua 8— [lepeyeHp MeYaTHBIX U AJIEKTPOHHBIX YUEOHBIX M3AaHUI

Mudp/
URL
anpec

bubnuorpaduyeckas ccpuika

KomuecTso 3k3eMIuIsIpoB B
Oubmorexe
(KpoMe AIIEKTPOHHBIX IK3EMILISIPOB)

Cemepkona JI. H.

Texnomorus u opranu3anysi rOCTUHHYHBIX YCIIYT:
Vu./JI.LH.CemepkoBa, B.A.bensikosa,
T.W.lepcToburtosa u ap. - M.: HUL] UHOPA-M,
2015. - 320 c.

http://znanium.com/catalog.php?bookinfo=473650

Cxo0OxkuH C. C. [IpakTHka cepBrca B UHAYCTpUHU
TOCTENPUUMCTBA U Typu3Ma: Y4yeOHoe nocobue /
C.C. Cxo0kuH. - M.: Maructp: HUL] UTHD®PA-M,
2014. - 496 c.
http://znanium.com/catalog.php?bookinfo=468869

Hycenko C. B.IIpocTo XayCKUIUHT :
[Ipaxtuyeckoe nocobue / C.B. Jlycenko, E.B.



http://znanium.com/catalog.php?bookinfo=468869

Baxxenkosa, 1.B. Kubupéna, 1.H. Kubupés. - M.:
Anbda-M, 2013. - 72 c.
http://znanium.com/catalog.php?bookinfo=410846

338
1 60

WuaycTpusi rocTePUUMCTBA: OCHOBBI
opraHu3aiuu u ynpasieHus [ Tekcer] : yueOHOe
nocobue / A. JI. UynHoBckuii [m np.]. - M. :
OOPVYM : UHOPA-M, 2011. - 400 c.

30

Hoxym T. A.

Opranuzanus cepBUCHOTO 00CTYKUBAaHUS B
typu3Mme: YueOHoe mocodue / T.A. Jxym, C.A.
Onpianckas. - M.: Maructp: HULL UH®PA-M,
2014. - 368 c.
http://znanium.com/catalog.php?bookinfo=474993

Yokep . P.

Yokep, [xoH P. YnpaBieHre rocTenpuuMCTBOM.
BBoaHBI Kypc [DneKTpOHHBIHN pecypc] : yueOHUK
/ Hxon P. Yoxkep; nep. ¢ aurn. B. H. Eroposa. -
M. : IOHUTU-JAHA, 2012. - 880 c.
http://znanium.com/catalog.php?bookinfo=396883

Koconanos, A.b. [IpakTukyMm 1o oprasusanuu u
MEHEIKMEHTY TypU3Ma U TOCTUHHYHOTO
X03sTUCTBa [ DIIEKTPOHHEIN pecypc] : yueo.
nocobue / A.B. Koconamos, T.W. EnuceeBa. —
OnekTpoH. gadH. — Mocksa : KaoPyc, 2015. —
200 c. — Pexum gocryna:
https://e.lanbook.com/book/53306.

[Manaypuna, 1O. B. Hopmarusao-nipaBoBoe
pEeryIupoBaHHe B TOCTHHUYHOM CEPBHCE
[DnexTpoHHBIH pecypc] : yuebd. mocobue / 1O. B.
[[lanaypuHa. - 2-e 3., crep. - M.: ®JIMHTA,
2013. - 264 c.

http://znanium.com/catalog.php?bookinfo=466449

Moxaesa H. I'.

I'octuanunkIi cepBuc: Yueonuk / H.I'. Mosaesa,
I".B. Peibauex. - M.: Ansdpa-M: HUL] UTHOPA-M,
2013. - 240 c.
http://znanium.com/catalog.php?bookinfo=415579

Cko6xuH C. C.

IIpakTrka cepBuca B MHAYCTPUHU TOCTEIPUUMCTBA
u TypusMa: Yuebnoe nocobue / C.C. CkoOkuH. -
M.: Maructp: HULl UH®PA-M, 2013. - 496 c.
http://znanium.com/catalog.php?bookinfo=391984

Cemepkona JI. H.

TexHONOrHs ¥ OpraHu3aIis TOCTHHUYHBIX YCIIYT:
Vu./JI.LH.CemepkoBa, B.A.bemnsikosa,
T.N.Iepcrobutosa u ap. - M.: HUL] UH®PA-M,
2015. - 320 c.
http://znanium.com/catalog.php?bookinfo=473650

brictpos C. A.
OpraHu3zanys TOCTUHUYHOrO jena: YdeOHoe




nocodue / C.A. beictpoB. - M.: ®opym, HUII
NH®PA-M, 2016. - 432 c.
http://znanium.com/catalog.php?bookinfo=529356

Mennuxk C.

Memmk, C. 'ocTuHUYHBIN OU3HEC [ DIEKTPOHHBIN
pecypc] : Y4eOHUK It CTYIEHTOB BY30B,
00y4aromuxcs 1Mo CreluaIbHOCTAM CepBHUCa
(230000) / C. Mennuk, X. arpam; mep. ¢ aHriI.
A. B. IlaBnos. - M. : OHUTU-JAHA, 2012. -
239 c.
http://znanium.com/catalog.php?bookinfo=390761

MapkeTHHT B OTpacisix U cepax IesTeTbHOCTH
[DnexTponHbIi pecypc] : yaeOnuk / pen.: A.JL.
AoOaes, pen.: B.A. Anekcynun, pen.: M.T.
I'ypuesa, 'unbausa Mapkeronoros .— M. : UTK
"NawmkoB u K", 2019 .— 434 c. — (YueOnble
u3nanus s 6akanaBpoB) .— ISBN 978-5-394-
03141-0 .— Pexum gocryma:
https://lib.rucont.ru/efd/689024

Mypry3anues, T.B. Mapketunr yciryr
TOCTENPUUMCTBA U TypU3Ma [ DNEeKTPOHHBIN
pecypc] : yae6.-npakt. mocodue / T.I1. Po3anoga,
9.B. Tapacenko, T.B. Mypry3anues .— M. : UTK
"NamxoB u K", 2017 .— 166 c. : wi1. — (YuyeOnble
uznanus ans 6akanaBpoB) .— ISBN 978-5-394-
02710-9 .— Pexxum gocryma:
https://lib.rucont.ru/efd/689030

Anexceena H. II.

INoctuanuHoe x03sicTBO. Hotelwesen: YueOHoe
nmocobue / Coct. H.II. AnekceeBa. - M.: ®auHTAa:
MIICH, 2011. - 344 c.
http://znanium.com/catalog.php?bookinfo=320766

Mansix H. 1. DxoHOMUKAa TOCTHHUYHOTO
npeanpustus: Yuednoe nocodbue / H.M. Manbix,
H.I'. Moxaesa. - M.: ®opym: HUL] THOPA-M,
2013.-320 c.
http://znanium.com/catalog.php?bookinfo=406086

Tumoxuna T. JI.

Opranuzanus aaMUHICTPATHBHO-X03SHCTBEHHON
cityk0bl rocTuHULIBL: YuebHoe nocobue / T.JI.
Tumoxuna. - M.: U]l DOPYM: UHDOPA-M,
2012. - 256 c.
http://znanium.com/catalog.php?bookinfo=320585

[[TanaypuHa, 10.B. HopmatuBHO-IpaBoBOE
peryaupoBaHHe€ B~ TOCTUHHYHOM  CEpBHCE
[DnexkTponHbIt  pecypc] : ydeb. mocobue /

Poccuiickass akan. oOpaszoBanus, MOCKOBCKUI
MICUXO0JIOrO-conanbubid yH-T, FO.B. Illanaypuna
— M. : ®JIMHTA, 2015 .— 254 ¢. — ISBN 978-
5-9765-1664-9 — Pexum JOCTYyTIA:
https://lib.rucont.ru/efd/246353

Kymuuk, E.B. OcHOBBI e710BOTO 00IIEHUS U




TOCTEPUUMCTBA [ DIEKTPOHHBIN pecypc] : yueo.
nocobue / O.B. Tpopumosna, E.B. Kymunk .— 3-e
u3n., crep. — M. : ®JIMHTA, 2019 — 258 c. —
ISBN 978-5-9765-1542-0 .— Pexxum nocryma:
https://lib.rucont.ru/efd/244671

7. TlepedeHb AIIEKTPOHHBIX 00Pa30BATEIBHBIX PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn « HTepHeT»

IIepeuenn AJIEKTPOHHBIX 00pa3oBaTEeNbHBIX pecypcoB UH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT», HEeOOXOIUMBIX ISl OCBOEHUS JUCLMILIMHBI
npuBezeH B Tabnuue 9.

Tabmuua 9 — IlepedyeHb 3IEKTPOHHBIX OOpa30BaTEIbHBIX PECYpPCOB HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHEeT»

URL anpec HaumenoBanue
http://buklib.net/ DneKkTpoHHAas: OMOIMOTEKa
http://tourlib.net/ DnekTpoHHas OMOIMOTeKA
Znanium.com DnekTpoHHas OHOIMOTeKA

http://www.hotelstat.ru | Dnexrponnas GHOIMOTEKAa HOPMATHBHBIX TOKYMEHTOB

http://hotelexecutive.ru/ | XXypuan «CoBpeMeHHBII 0TEbY, «PecTOpaHOBEIbY

https://hotelier.pro/ XKypHan s oTenpepoB

https://prohotel.ru/ JXKypHay o rocTHHHYHOM OM3HECe

8. IlepedyeHb MHPOPMALMOHHBIX TEXHOIOIUH
8.1. [lepeyenp mporpaMMHOTO OOeCHeueHHs, HCIOJIb3yeMOT0 IPH OCYIIECTBICHUU
00pa30BaTeNbHOTO Mpoliecca MO AUCIUIIUHE.
[lepeueHp UCHOIB3yEMOIO IPOrPAMMHOT0 OOecrieueHus IpeacTaBieH B Tadbaune 10.

Tabmuua 10— IlepedyeHs nporpaMMHOro o0ecrieyeH s

Ne i/m HanmenoBanue

He npenycmorpeno

8.2. Ilepeuenn MH(OPMAIIMOHHO-CITPABOYHBIX CUCTEM,UCII0JIb3yEeMbIX npu
OCYIIECTBIICHUU 00Pa30BaTEIHLHOTO MPOoIlecca MO JUCIUILTHHE

[lepeuenr uCTONB3yeMBIX HH(DOPMAIIMOHHO-CIIPABOYHBIX CHCTEM TIPEJCTABICH B
Tabauie 11.

Tabmuna 11— Ilepeyens HHPOPMALIMOHHO-CITPABOYHBIX CHCTEM

Ne i/ HanmenoBanue

He npenycmorpeno

9. MarepuanpHO-TeXHUYECKas 0aza
CoctaB MaTepHambHO-TEXHHUECKON 0a3bl, HEOOXOAUMOW IS  OCYIIECTBIICHUS
00pa3zoBaTenbHOIO MpoIiecca Mo JUCIUIIINHE, TPeICTaBlIeH B Tabmiel 2.

Tabnuna 12 — CoctaB MaTepralbHO-TEXHUYECKON 06a3bl

Ne HanmeHnoBanue cocTaBHON 4acTH Homep aynuropun
/T MaTepuaIbHO-TEXHUYECKON Oa3bl (Ipr HEOOXOTUMOCTH)



http://www.hotelstat.ru/

2 MynpTUMeaUHAS JIEKUUOHHAS ayIUTOPHUS

3 | KommbroTepHslii kiacc 13-10

10. OueHouHBIE CpeICTBA ISt TPOBEICHUS IPOMEKYTOUHOUN aTTECTAIINH
10.1. CoctaB OIICHOYHBIX CPEACTBUISI TMPOBEIACHUS MPOMEKYTOYHOM aTTeCTalluu
00yJaromuxcst Mo JUCUUIUIMHE TpUBeAeH B Tabmuie 13.
Ta6mmma 13 — CocTaB OIEHOYHBIX CPEJICTB ISl TPOBEICHUS MPOMEKYTOYHOM aTTeCTAlUN

BI/I,I[ HpOMe}I(YTO‘IHOﬁ aTTecranuu HepequL OLCHOYHEBIX CPEACTB

OK3aMeH Crnucok BONpOCOB K 3K3aMEHY;
TecTsl.

10.2. B kayecTBe KpUTEpPHEB OICHKH YPOBHA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETEHIMI OOYJaloUIMMHCS MPUMEHSETCS S5-0ajuibHasi MIKajla OLEHKU C(HOPMHUPOBAHHOCTU
KOMIICTEHIIHI, KOTopas puBecHa B Tabumie 14. B TeueHune cemMecTpa MOXKET HCIOJIb30BaThCS
100-0annpHast ~ mKajma ~ MOIYJBHO-PEUTHHTOBOW  CHCTEMBl ~ YHUBEPCUTETa,  IpaBHIa
UCTIOJI30BaHUSI KOTOPOM, YCTAHOBJICHBI COOTBETCTBYIOIIUM JIOKAJILHBIM HOPMATUBHBIM aKTOM
['YAIL

Tabmuna 14 —Kputepuu onieHKH ypoBHS c(HOPMUPOBAHHOCTH KOMITETEHIIUHN

Or11eHKa KOMITETEHITUI

XapakreprucTika chOpMUPOBAHHBIX KOMIIETEHIIMIA
5-0ayuipHad mIKama PAKTEp (bopmp

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI TPOTPAMMHBIN
MaTepua,

— YBEPEHHO, JIOTUYHO, MOCJIEI0BATEILHO M TPAMOTHO €TI0 U3JIaraeT;

— OMUPasICh Ha 3HAHUS OCHOBHOW M JOTOJHUTEIBHON JIUTEpaTypHI,
TECHO MPUBS3BIBAET YCBOCHHBIE HAYUHBIE MOJOKEHUS C MPAKTUYECKOMN
JIeATETbHOCTBIO HAIIPaBIICHUS;

— yMeso 000CHOBBIBAET U apTyMEHTUPYET BBIJIBUTAEMBIE UM HJICH,

— JIeJIaeT BBIBOABLI U 00OOIICHHS;

— cBOOOJIHO BJIaJICET CUCTEMOM ClelNaTIN3uPOBAHHBIX TOHSITHH.

«OTIIMYHO»
Ga4uTCHO»

— oOyyaroluiicss TBEPI0 YCBOWI MPOTPaMMHBIA MaTepuan, TPaMOTHO U
M0 CYIIECTBY W3JIaracT ero, ONUpasCh Ha 3HAHUS OCHOBHOM
JTUTEPATYPHI;

— HE JIOMYCKAaeT CYIECTBEHHBIX HETOYHOCTEH;

— YBSI3bIBAa€T YCBOCHHBIE 3HAHUSA C MPAKTUYECKOU JEeSATEIbHOCTHIO
HaIPaBIICHUS;

— apryMEHTUPYET HayIHBIC TTOJIOKEHUS,

— JIeJIaeT BBIBOALI H 00OOIIEHMUS;

— BJIAJICET CHCTEMOM CIeUaTIN3uPOBAHHBIX TOHSITUH.

(XOPOLIO»
(Ga4YTCHO»

— o0yyaroluiicss yCBOMWJI TOJIbKO OCHOBHOM NMpOrpaMMHBIN Matepuall,
[0 CYIIECTBY M3JIara€T €ro, OMMpPasChb HA 3HAHHUS TOJIBKO OCHOBHOM
JUTEPaTypHl,

— JIONyCKaeT HeCYIIECTBEHHbBIE OIINOKU U HETOYHOCTH;

— UCIIBITBIBAET 3aTPYJHEHUs B IPAKTHYECKOM IPUMEHEHHMHM 3HAHUHN
HaIlpaBJICHUS;

— cnabo apryMeHTUpPYeT Hay4dHbIE MTOJIOKEHHS;

— 3aTpyaHsieTcs B (GOPMYIHMPOBAHUN BBIBOJOB M 000OIICHHUI;

— YaCTUYHO BJIAJECET CUCTEMON CIIENMAIIM3UPOBAHHBIX OHITH.

«y/IOBJIETBOPUTEITHHOY
«BAYTEHO»

— oOyyJaromuics He YCBOWJI 3HAYUTEIBHOHW YacTH MPOTPAMMHOTO
MaTrepuana;

— J0IIyCKacT CYHICCTBCHHBIC OH_II/I6KI/I n HETOYHOCTH npu
paccMOTpEeHHUH MPo0JieM B KOHKPETHOM HalpaBJICHUY;

— UCTIBITHIBAET TPYAHOCTH B MPAKTHYECKOM MPUMEHEHUH 3HAHMUI;

«HEYIOBJIETBOPUTEIILHOY
«HE 3aU4TECHO»




Or1eHKa KOMITETEHITUHN

5-0ayuipHad IIKaia

XapaxrepucTrka chopMUPOBAHHBIX KOMIIETEHIUI

— HE MOXET apryMEHTHPOBATh HAYYHBIC ITOJIOKCHHUS;
— He (OopMyYTUpPYET BEIBOJOB M 0000IIEHHUH.

10.3. TunoBble KOHTPOJILHBIC 33/1aHUS HJIM HHbIE MAaTCPHAIIBL.
Bormpocs! (3amaun) ams s5Kk3aMeHa npeicTaBieHbl B Tadnuie 15.

Ta6muma 15 — Boripocs! (3amaun) 115 2K3aMeHa

Ne Kon
Ilepeuenb BonpocoB (3afau) i IK3aMeHa
n/a WHJIUKaTOpa

1 Cdepa rocrenpunmcTBa — ONpeAeIeHIE U pa3BEPHYTAS I1K-6.B.1
XapaKTepUCTHKA.

2 OcobenHocTr IpodecCHOHATBHON e TETFHOCTH B HHAYCTPHH I1K-6.B.1
rOCTENPUHMCTBA.

3 JluniepcTBO B MHAYCTPHUM TOCTENPUUMCTBA. IK-2.V.1

4 Bunbl 1 0coOG€HHOCTH OpraHU3allMOHHBIX CTPYKTYp UHAYCTPUU I1K-6.B.1
rocrenpuuMcTBa. DaKkTOpbl, BAUSIOIINE HA BEIOOP OPr.CTPYKTYPHI CO
CTOPOHBI MEHEJKMEHTA IIPU CO3/IaHUU OPTaHU3ALINH.

5 KopnoparuBHas KynbTypa TOCTUHUYHOTO IPEANIPUATHS — [1K-6.B.1
orpeieNieHne, 0COOCHHOCTH, COCTaB, 3HAUCHHE.

6 KoMMmyHuKaus B 1eAT€IbHOCTH Opranu3auni. KoMMyHUKallMoHHbIE I1K-3.3.1
OGapbepbl U CIOCOOBI UX MPEOIOJICHHUS.

7 KoHpaukTHBIE CUTYalluu — CYTh, 3HAYE€HUE, CTIOCOOBI M MEXaHU3MBI [IK-2.¥.1
pemenuid. [lpumep npenorBpaiienrs KOHQINKTOB.

8 O¢ddexTrBHAA M MPOAYKTUBHAS KoMaHa. [IpeanoxkuTs crnocoOsl IIK-2.V.1
noctpoenud. Ilpusnaku apdexTuBHOCTH pabOTHI KOMAH/BI.

9 PazpaboTtare cTanapT onepanoHHbIX IPOLEyp s CIykKObI IIK-5.B.1
npueMa u pa3meleHus (IopThe, KoHChepK). [IpeasioxkuTy anroputm
BHEJPEHNUs CTaHAapTa.

10 Pa3paborare cTanmapT BHEIIHETO BUAA NepcoHaia ciayxosl HomepHoi | [IK-5.V.1
(OHJ] TOCTUHUYHOTO NPEANPHUSITHSL.

11 [TpodeccrnonanbHble CTaHAAPTH TOCTUHUYHON oTpaciu. Mx IIK-5.B.1
coJiep’KaHue, 3HaueHue, crocoObl MPUMEHEHUs B paboTe nepcoHalia
rocTuHMLEL. Pazpabotats cranaapT TeneOHHOTO OOLIEHHUS TOPThE
orens. [Ipumep BHepeHHs TaHHOTO CTaHAApTa.

12 JlomKHOCTHAS MHCTPYKIUS COTPYAHMKA TOCTUHULIBI — onpenenenue, | [IK-5.V.1
CTPYKTYpa, cofiepxanue. Jpyrue Buabl BHyTPEHHUX
perIaMeHTHPYIOLINX JOKYMEHTOB . PazpaboTaTh TOHKHOCTHYIO
WHCTPYKIMIO TOPOYHON OTEIIS.

13 Cuctema KOHTPOJIS KauecTBa paboThl COTPYAHUKOB TOCTUHUYHOTO I1K-3.3.1
npennpusaTis. Gopmbl U METOBI, 0COOEHHOCTH.

14 Cnyx0a npuema u pa3MelleHns — OCHOBHBIE (DYHKIIMOHAJIbHBIE IIK-2.V.1
00513aHHOCTH COTPYAHUKOB, OCOOEHHOCTH OM3HEC-TPOIIECCOB.
BHyTpeHHME TOKYMEHTBI, HE0O0XOAMMBIE A5 3PPEKTUBHOTO
GYKHIMOHUPOBAHUS CIYKOBI. [IpuMepsl.

15 Knununrosas Ciyx06a — ocHOBHbBIE (pyHKIIMOHANbHBIE 00s3anHOoCcTH | [TK-2.V.1

COTPYAHHKOB, 0COOEHHOCTH OHM3HEC-TIpolieccoB. BHyTpeHHUE
JOKYMEHTBI, HE00X0JuMbIe Ui 3PPEKTUBHOTO (PYKHIIMOHUPOBAHUS
cimy0b1. [IpumMepsl Ou3HEC-TIpoIIecca — PEMOHT CTOJIA B KUJIOM




HOMepe.

16 Crnyx06a OpoHHpOBaHUS— OCHOBHBIC (yHKITMOHATBHBIC 00s3anHOCTH | [TK-2.V.1
COTPYZHUKOB, OCOOCHHOCTH OHM3HEC-TIpOIleccOB. BHyTpeHHUE

JOKYMEHTBI, HE00X0JuMBbIe I 3PPEKTUBHOTO (PYKHIIMOHUPOBAHUS
cimyxOb1. [IpuMepsr OuzHec-iporiecca — OpOHUPOBAHKE 1O TeICHOHY.

18 Cnyx0a nuTaHusi — OCHOBHBIE ()YHKIIMOHAIbHbIE 00S3aHHOCTH IIK-5.V.1
COTPYJHHMKOB, 0COOEHHOCTH OM3HEeC-TiponeccoB. BHyTpeHHNE
JOKYMEHTBI, He00X0JuMbIe I 3PPEKTUBHOTO (PYKHIIMOHUPOBAHUS
ciryx0. [Ipumepsl Ou3HEc-TIporiecca — BCTpeda rocTs B pecTopaHe

OTeJIsl.

19 OCHOBHBIE CUCTEMBI OHJIalH-OpoHupoBanus. Mx Bumabl, ocooenHoctn | [1K-5.V.1
WCIIOJIb30BaHUsl B OM3HEC-TTPOIIeCCaX TOCTUHUYIHOTO TIPEIITPHSITHSL.

20 Komnberorepubie mporpaMmbl  ynpasiieHus otesieM. CTpyKTypa, I1K-3.3.1

BBIIIOJITHACMBIC (1)YHKIII/II/I, 3HA4YCHHC.

Bomnpocsr (3amaun) s 3agera / qudd. 3adera npeacraBicHbl B Tabauie 16.
Ta6mmma 16 — Boripocs! (3amaun) mis 3aueta / qudd. 3auera

Ne i/m ITepeuens BompocoB (3ana4) mist 3a4dera / qudd. 3adera

Y4eOHBIM IUTAHOM HE IMPEAYCMOTPCHO

[lepeyenp TeMm Ui KypCOBOTO IPOEKTUPOBAHUS/BBIIONHEHNUS KypCOBOH paboTHI
npezcTaBieHsl B Tadauie 17.
Tabmuna 17 — IlepeueHn TeM 17151 KypcOBOTO MPOSKTUPOBAHMS/BBITIOTHEHUS] KyPCOBOM PabOTHI

No /i [TpuMepHBIii IepedeHb TeM 111 KypCOBOI'O MPOEKTUPOBAHUS/BBIOTHEHUS
B KypcOBOIl pabOThI

Y4eOHBIM IIAHOM HE MPEAYCMOTPEHO

Bonpockl s mpoBeneHUs MPOMEXKYTOUYHOM aTTecTallMMd B BHJE TECTHMPOBAHUSA
npeJcTaBiIeHbl B Tabnuie 18.

Tabnuna 18 — IlpuMepHbIii nEepeyeHb BONIPOCOB AJIsl TECTOB

y Koz
Ne n/mt IIprMmepHBIii IepeueHb BOIPOCOB IS TECTOB
MHMKATOpa

1 OC00eHHOCTBIO yCIyT B c(hepe roCTeNPUUMCTBA SIBIISIETCS [IK-3.3.1

| HemaTepHanbHOCTH

2 HECOXpaHSAEMOCTh

3 TO u npyroe
2 OCHOBHOM 3a/1ayeil COTPYIHUKA UHIYCTPUU TOCTEIIPUUMCTBA [IK-3.3.1

ABIIAETCS

I IToHpaBHUTHCS TOCTIO.
2Pa3Bneub 1 pa3BeCENNUTh rOCTA
3MakcuManabHO yIOBJIETBOPUTH MOTPEOHOCTH TOCTSI.

3 Muccus TOCTUHHIBI — 3TO T1IK-6.B.1
1 COBOKYIMHOCTbH HJIeH, IICHHOCTEH U MIPUHIIUIIOB OHU3HECa,
OTpa)karoIas ee MpeJHa3HAYCHUE U OTINYHE OT JAPYTUX
Y4aCTHUKOB PBIHKA

2 COBOKYITHOCTh TEKYIIUX 3aJ1a4 YIPaBICHUS

3 IIaHUPOBAHHE PACXOAOB U JIOXOJJOB TOCTUHUIIBI

4 Yem obGecrieynBaeTcs JOJITOCPOYHBINA YCTIEX KOMITAaHUH, [1K-3.3.1
paboratorieii B cepe rocrenpuuMcTBa ( yoepure JIuIIHee)
1 Ymennem GhoKycHpoBaTh BHUMAaHHUE HA TOCTSX




2 ArpeccuBHOH peks1aMoi
3 BHenpeHueM KyJIbTypbl 0OCITYKUBAaHUS U IPOPECCHOHATBHON
IOJIFOTOBKU COTPYJTHUKOB

OOBEKTOM BHUMAaHUS U HETIPEPHIBHOTO YITYYIIICHUS B
TOCTHHUYHOW MHYCTPUU SIBIISICTCS

1 KauecTBO MPEAOCTABISIEMBIX YCIIYT

2 wHpOpMaLUs O IPUOPUTETAX U TMPEATIOYTCHHUIX TOCTS
3 undopmanus 0 GUHAHCOBBIX BO3MOKHOCTSIX TOCTS

[IK-3.3.1

OCHOBHBIE JIMYHOCTHBIE Ka4eCTBa JIUAEpa B UHIAYCTPUU
TOCTETPUUMCTBA ( yOepuTe JUIIHEE )

1 neneycTpeMIeHHOCTh

2 yBEpEHHOCTb

3 Xopolre KOMMYHUKATUBHbIE HaBBIKU

4 mpuBIIeKaTEbHAS BHEITHOCTD

[TIK-2.V.1

Bceobiiee ynpasieHue kauecTBOM — 3TO

1 cTparerus, npumeHsemas NpeANpUATHEM U HallEJICHHasT Ha
HOBBIIIIEHUE KaYyecTBa MPOIYKIMHU ( YCIyT) U OPraHU3aLMOHHBIX
IIPOLIECCOB

2 opraHu3alMOHHAs CTPYKTYpPA IIPEAPUATHS

3 cTtanaapT, coaepKalluii UHCTPYKLUU JJ1s1 paOOTHHUKOB
IIPEITPUSITHS

[IK-2.V.1

Yo n3 MNEPCUUCIICHHOI'O HC BXOAWUT B CUCTEMY YIIPABJICHUSA
Ka4eCTBOM

1 BOBJI€UEHHOCTb COTPYIHUKOB

2 opueHTalus Ha NOTpeOUTeNs

3 (huHaHCOBOE MJIAHMPOBAHHE

[IK-5.B.1

KopnoparusHast KyapTypa NpeAnpusaTus 3TO

1 COBOKYNHOCTb LIEHHOCTEH , IPUHLUIIOB J1€ATEIbHOCTH
KOMITAHUU U 3(PPEKTUBHBIX MOJIENIEH MMOBEAECHUS COTPYIHUKOB,
c(hopMHpOBaHHAA B MIPOLIECCE NEATEILHOCTH KOMIIAHUM Ha PHIHKE
2 cTHIIb OOIIEHUST MEXIY KOJUIETaMU B KOJUIEKTHBE

3 KajeHAapb KOPIOPATUBHBIX MEPONIPUATHI HA TOA

[IK-5.B.1

10

ConuanbHbIN KIMMAT BHYTPH OpraHU3aluu 3TO

1 pe3ynbTaT cyuiecTBoBaHMs 0(OPMIEHHON KOPIIOPATUBHON
KYJBTYpPbI

2 CIUCOK 00s3aHHOCTEHW COTPYIHUKOB KaXJA0TO MOAPA3ACICHUS
3 Temmeparypa Bo3zyxa B opuce

[1IK-6.B.1

11

KommyHnukaius B opranuzanuu chepbl TOCTEIPUUMCTBA 3TO
1 ocHoBomoNararonias GyHKIHs yIpaBIeHUs

2 mpakTudeckoe oOILIeHNEe MEXAY COTPYIHUKaMU BHYTPU
OpraHu3aluu

3 TO U Ipyroe OAHOBPEMEHHO

[IK-6.B.1

12

Buibl KOMMyHUKATHBHBIX OapbhepoB ( yOepuTe JIUIITHEE)
1 BHyTpEHHUE

2 BHEIIHHE

3 HenpeIBUICHHBIE

[IK-3.3.1

13

[TpusHaku koHGIUKTHOTO TOCTS ( yOepuTe IuIIHEe)

| HeazekBaTHOE MOBEICHUE, HECKOOPANHUPOBAHHBIE JBIKCHN,
UPOHHYECKAs rpuMaca

2 HeIOBEpYMBHIE W MHHUTEIILHBIBE BBICKA3bIBAHUS

3 cIMIIKOM sipKasi, HEOOBIYHAs OJIeKIa

IK-3.3.1




13

B cutyanuu koH(IUKTA C TOCTEM COTPYIHHK TOCTHHHIIBI JOKEH
1 Jle¥icTBOBaTh B COOTBETCTBUH CO CBOMMU SMOLIUSIMHU U
YyBCTBaMU

2 JleiicTBOBaTh MOJIHOCTBIO B MHTEPECAX TOCTS

3 JleiicTBOBATh COIIACHO JOJKHOCTHOM MHCTPYKIIUH

[IK-2.V.1

14

D¢ dexkTuBHBIN KOHTPOIH PAaOOTHHUKA CO CTOPOHBI PYKOBOJACTBA
MOJKET IMPOU3BOIUTHCS B opMe ( yOepuTe JIhiHee)

1 Taiinblif mOKyNaTeNb

2 OTt4er o mpojeTaHHON padboTe

3 TenedoHHBII 3BOHOK PYKOBOJUTEIIO B CBOOOTHOE BpeMs

[IK-2.V.1

15

CranmapThl KauecTBa 00CITY)KMBAaHUS TOCTEH - ATO

1 HernacHseie mpaBuiia, HCMOJIb3YIOIIKECS B IIPOLIECCE paOOTHI
COTPYIHUKAMU TOCTUHUILIBI

2 DTHuYecKHUe HOPMBI, TOKIECTBEHHBIE C 00IIEYEI0BEYECKOM
ITHKOH, 3a()MKCHPOBAaHHBIE B JIOKyMEHTax

3 Pa3paboranHasi pyKOBOJICTBOM Ha OCHOBE CTaHIAapTOB OTPACIIH
CHUCTEMa HOPM M IpaBUJI IIOBEJECHUS IEPCOHAA,
3apukcupoBaHHas B JOKYMEHTAX.

[IK-5.B.1

16

Ommbka Tpu OOIIEHUH C TOCTEM TI0 TelneoHy

1 IIpuBeTcTBHE C YKa3aHUEM Ha3BaHUS OTEJNsl, JOJKHOCTH U
UMCHU

2 Vicnionp30BaHUE CJEHra B Ipolecce O0IEeHUs

3 IIpocwsba co CTOpOHBI aJAMMHHUCTpPATOpPa O BO3MOXHOCTHU I'OCTS
HOJI0AaTh Ha JMHUHU

17

OmmOka npu OOIIEHNH C TOCTEM B ITpoliecce OPOHUPOBAHUS
HOMepa 1o Tenedony

1 [TonpoOHBII TOBTOP AAaHHBIX OPOHUPOBAHUS COTPYJTHUKOM
TOCTIO TOCJIE 3aBepLIeHUs poliecca OpOHUPOBAHUS

2 IIpocb0a co CTOPOHBI aAIMUHUCTPATOPA O BO3ZMOKHOCTH T'OCTSI
MOJI0’KJIaTh HA JIMHUU

3 Otka3 B OpOHHPOBAHUM HOMEpPA B TOM CJIydae, €CII HOMEPOB
YKa3aHHOM KaTErOpUH HET B HAIMYMH

[IK-5.B.1

18

['moGanbHas cuctema OpOHUPOBAHUS - ITO
| uHTEpHET-pECYpC, NAIOUINIl BO3MOKHOCTh Y4aCTHUKAM CHCTEMBI
IPEIOCTABIIATh YCIYTU M0 OPOHMPOBAHHIO B PEKUME PEATHLHOTO
BpPEMEHHU
2 OOmMpHBIA JOKYMEHT -  TOATBEPXACHHE OpOHHPOBAHUS,
KOTOpPO€ YYaCTHUK CHCTEMBI IOJIY4aeT IO CETH MHTEPHET IOCie
MOJITBEPK/IEHUSI OPOHUPOBAHUS
3 MexayHapoJiHasi 01aroTBOpUTENIbHAS OpraHu3alus

[IK-3.3.1

19

Breruepkuute aunmHui OpeH
1Expedia

2Booking.com

3JlenoBEIC TUHUU

[IK-3.3.1

20

WnTepdeiic mporpaMMbl yIpaBiieHUs: TOCTUHHUIIEH HE BKIIIOYAET B
cebst

1 HOMepHO# HOoHI TpeATPHUATHS

2 MoztysTb OpOHUPOBAHUSA

3 KOpPHOPaTUBHYIO KYJIbTYPY TOCTUHUYHOTO MPEAIPUATHUS

[IK-3.3.1




[lepeyeHb TeM KOHTPOJBHBIX pabOT MO AUCHUIUIMHE OOy4aromuXcs 3a0YHOU (OPMBI
o0y4eHus, mpeacTaBiIeHbI B Tabmuie 19.

Tabmuna 19 — IlepedeHb KOHTPOIBHBIX pabOT

Ne i/mm ITepeueHb KOHTPOIBHBIX PAOOT

He npenycmorpeno

10.4. MeTtoauueckre  MaTepuaibl,  ONPEACNSIONME  HPOUEAYpPbl  OICHUBAHUS
WH/INKATOPOB, XapaKTEpU3YIOIIUX dSTanbl (HOPMUPOBAHMS KOMIIETCHLUH, COAEp)KaTcs B
JIOKAJIbHBIX HOpMaTuBHBIX akTax [YAIL, pernmameHTUpYOIIUX TOPSAOK M MPOLEAYPY
NPOBEICHUS TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOYHON aTTEeCTalluU 00Y4aroLIXCs
'VAIL

11. Meroanyeckue yKa3aHus Uil 00y4JaroIuXcs IO OCBOSHHIO TUCIIMILIHHEI

11.1 Meroauueckue yka3zaHus [uid OOYyYaroIIMXCsl IO OCBOCHMIO JIEKIIMOHHOI'O
Marepuana .

OcHOBHOE Ha3HA4Y€HUE JIEKIIMOHHOIO MaTepuaja — JIOTUYECKH CTPOMHOE, CHUCTEMHOE,
ryOOKoe U sCHOE M3JI0KeHue yueOHoro marepuana. Ha3HaueHue COBpEMEHHOM JIEKIMM B
paMKax IUCLMIIJIMHBI HE B TOM, YTOOBI MOJIyYUTh BCIO MH(OPMALMIO 110 TEME, a B OCBOCHUU
GyHaaMEHTANBHBIX TPOOJIEeM JUCHUIUIMHBI, METOJOB HAyYyHOrO MO3HAHMS, HOBEHIINX
JOCTMDKEHUI HaydyHOH MbIciu. B yueOHOM mporecce JIEKIUs BBINOIHAET METO0JI0IMUYECKYIO,
OpPraHU3alMOHHYI0 U MHPOPMAMOHHYIO (QyHKIUU. JIeKIMs pacKkpbplBaeT MOHATHIHBIN anmapar
KOHKPETHOH o0siacTH 3HaHus, €€ mpoOsieMbl, AAaeT LEeIbHOE NPEACTaBICHUE O AUCLUILUIMHE,
IIOKa3bIBACT B3aUMOCBS3b C APYTMMU AUCLUIUIMHAMM.

[Tnanupyemsble pe3yabTaThl IPU OCBOCHUH 00yYarOIIUMUCS JIEKIIMOHHOIO MaTepuaia:

IIOJIy4YEHUE COBPEMEHHBIX, LIEJIOCTHBIX, B3aUMOCBS3aHHBIX 3HAHHM, YPOBEHb KOTOPBIX
OIIPEIENAETCS LEIEBON YCTAHOBKOM K KayK10M KOHKPETHOU TEME;

MOJIyYEHUE OIbITa TBOPUYECKOI pabOThl COBMECTHO C MPEIOIaBATEIEM;

pa3BUTHE MPOHECCHOHATLHO-AETIOBBIX Ka4eCTB, JIIOOBU K MPEIMETY U CaMOCTOSATEIBHOTO
TBOPYECKOTO MBIIIJICHUSI.

HOSBIIEHHE HEOOX0IMMOI0 HHTEpeCca, HEOOXOIUMOT0 JIJIsl CAMOCTOSITENbHOM paboThl;

IIOJIy4eHHUE 3HAHUM O COBPEMEHHOM YPOBHE PAa3BUTHsI HAYKU U TEXHUKH U O ITPOTHO3€E UX
pa3BUTHS Ha OM>Kaiiue roasl;

HAyYUTBhCS METOJMYECKH o00pabdaThiBaTh MaTepuan (BBIIEISATH IJIABHbIE MBICIU H
MOJIOKEHUS, MPUXOJUTh K KOHKPETHBIM BBIBOJAM, IOBTOPATH HMX B  Pa3iIU4HBIX
bopMynupoBKax);

MOJIy4eHHE TOYHOTO MMOHUMAaHUS BCEX HEOOXOIMMBIX TEPMUHOB U TIOHATHH.

JlekuMOHHBI MaTepuan MOXKET CONPOBOXKAATbCA  JIEMOHCTpalMed CIaifoB U
UCTOJIb30BAaHUEM DPA3aTOYHOrO MaTepualia IpH MPOBEIEHUH KOPOTKHX JTUCKYCCHH 00
O0COOEHHOCTSIX MPUMEHEHHUSI OT/IETbHBIX TEMATHUK I10 TUCHUIUINHE.

CrpyKTypa npenocTaBieHHs JEKIIMOHHOIO MaTepuara:

— (hOopMyIHPOBKY TEMBI JIEKIIHH;

— YKa3aHu€ OCHOBHBIX M3y4aeMbIX Pa3/eiIOB UM BOIIPOCOB U IPEIIOJIAaracMbIX 3aTpar
BPEMEHHU Ha X U3JI0)KECHHUE;

— H3JI0’)KEHUE BBOJIHOM 4acCTH;

— M3JI0’KEHHE OCHOBHOM YaCTH JICKITUU,

— KpAaTKue BBIBOJBI 110 KaXJAOMY U3 BOIIPOCOB;

— 3aKIIFOYCHHUE;

— PEKOMEHIallUH JIUTEPATYPHBIX UCTOYHUKOB 110 U3J1araeMbIM BOIIPOCAM.

HavanpHeIil 3Tan Ka)a0ro JEKIUOHHOTIO 3aHATHS — OTJIAIEHUE OCHOBHOW TEMBI JIEKIUU
C KpaTKOW aHHOTaLMEH IpeiiaraeMbiX Ui M3y4deHus BorpocoB. IIpemogaBarens cooOmaer o
IPUMEPHOM IUIaHE NPOBEACHNUS JEKIMH U MIPEIIONIaraeMoM pacpeaeIeHun Oro17KeTa BpEMEHH.
Ecnu odepenHoe 3aHATHE SABISIETCS  NPOAODKECHHUEM  INPEIABIAYIICH  JIEKIMHM, KpPaTKo




GopMyIUpYIOT TONy4YEHHbIC paHee 3HaHWs, HEOOXOIUMBbIE MJIi TMOHMMAHHS M YCBOCHHS
M3Yy4aeMbIX BOIIPOCOB.

B BBOJHOI 4acTH JOCTATOYHO KPATKO XapaKTEPU3YyETCs MECTO U 3HAYCHUE JAHHOU TEMBI
B Kypce, JaeTcs 0030p BaKHEHIINX HMCTOYHUKOB U (POPMYIHUPYIOTCS OCHOBHBIE BOIIPOCHI MIIU
3a/1au, pelIeHUEe KOTOPBIX HEOOXOIUMO ISl CO3/IaHMsI CTPOMHOW CHUCTEMbI 3HAHUW B JTaHHOU
npeaMeTHOW obsacTh. B 3TOM yacTu JeKIuM AEMOHCTPUPYIOTCS OCHOBHBIE IEIAroruuyeckue
METO/Ibl, KOTOpBIE OYyT UCII0JIb30BATHCS IPU U3JI0KEHUU MaTepuaia

OcHOBHasE 4acTh JIGKIIMM HMMEET CBOEH ILEJIBIO PACKPBITHE COJIEP)KAaHHUS OCHOBHBIX
BOIIPOCOB MJIM PA3JEJIOB U OIPEAEIACTCS JIOTUYECKOW CTPYKTYpOH IutaHa Jiekuuu. lIpu stom
UCIIOJIB3YIOTCSl OCHOBHBIE II€IarOTMUYECKHE CIOCOOBI M3JIOKEHHMsI MaTepuaia: OIUCaHHe-
XapaKTepUCTHKa, TIOBECTBOBaHME, 00BsiCHeHUE U jp. [IpenogaBarens ucnonbiyer 3¢ (HeKTuBHbIC
METOAMYECKHE MPUEMBbl U3JI0KEHHsI MaTepHuaja - aHajlu3, 0000LIeHHe, HHAYKIUIO, AeTyKIHIO,
IIPOTUBONOCTABJICHMSI, CPAaBHEHHUS U T.[., 00€CIEUYMBAIOIIME JOCTATOYHO BBICOKMH YpOBEHBb
KayecTBa y4eOHOro mpoiiecca.

B 3akmiounTenbHOM YacTH JIEKIMH TPOBOJUTCS 0000IIeHHe Hambosiee BaXKHBIX H
CYLIECTBEHHBIX BOIIPOCOB, JEJIAIOTCS BBIBOABI U (POPMYIUPYIOTCS 3a]1a4l ISl CAMOCTOSITEIbHON
paboTel cTyneHToB. OcTaBlIeecs: BpeMsl UCIIOJB3YIOT Uil OTBETOB Ha BOIIPOCHI CTY/AEHTOB

11.2 Meroauueckue yKazaHus A7l 00yJaronIuXcs 10 YYaCcTHIO B CEMHUHapax

OCHOBHOU TENBIO [T 00YYAIOMIETOCS SBJIICTCS CUCTEMATH3aIus U 0000IeHNe 3HAHUH
Mo u3y4aemMou Teme, pasaeny, (QopMUpOBaHHE YyMEHHUS paboTaTh C JOMOJIHUTEIbLHBIMU
UCTOYHUKAMU HH(OpPMAIMK, COIMOCTABISATh W CPABHHBATH TOYKH 3PCHHS, KOHCIICKTHPOBATH
MPOYUTAHHOE, BBICKA3bIBATh CBOIO TOYKY 3peHHs M T.I. B COOTBETCTBHM C Beyllei
JTUTAKTUYECKON IIeJIbI0 COJIepKaHUEM CEMHMHAPCKUX 3aHATUM SIBJISIOTCS Y3JI0BBIE, Hanbosee
TpyIOHBIC Ui TIOHUMaHHS M YCBOCHHS TE€MbI, pa3lieibl JUCHUIUIMHBL Crneunduxoil maHHON
(GhopMBI 3aHATUN SBJSETCS COBMECTHAsI paboTa MpemnoaaBaTesisi U 00y4aromerocsi Haj peleHnemM
MOCTaBIEHHOW MpoOJeMBbl, a TMOHWCK BEPHOTO OTBETa CTPOHUTCS HAa OCHOBE YepelIOBaHUS
VHIUBUIYAIBHON U KOJUIEKTUBHOM JAEATEIBHOCTH.

[Ipy DOArOTOBKE K CEMHHAPCKOMY 3aHATHIO [0 TEME MPOCIYIIAHHOM JIEKUUU
HEOOXOIMMO O3HAKOMHUTHCS C IUIAHOM €ro TMPOBEIEHHUS, C JUTEepaTypoll W Hay4YHBIMU
MyOIUKAIUSMU 10 TEME CEMUHapa.

TpeboBanus K IPOBEIEHUIO CEMUHAPOB U MPAKTUUECKUX padoOT

[Ipy moAroroBKE K CEMHUHAPCKUM 3aHATHSM CTYIAEHTHI JOJKHBI OTBETUTh Ha

KOHTPOJIbHBIC BOIIPOCHI , IOATOTOBUTL AJOKJIAJ WU BBICTYIIHUTH C COO6HI€HI/I€M Ha 3aHsATHH. I[J'IS[
CaMOCTOSITEILHOM INOATOTOBKHW MOXXCT OBITh HCIOJIB30BaHA AOMOJIHUTCIIbHAA JIUTEpATypa, a
TaKK€ HCTOYHUKHU I/IHTepHeT.

BOHpOCBI JJIA O6CY)K)IeHI/I${ Ha CEMHMHAPCKHUX 3aHATUAX CTYACHTBI MOI'YyT IPOYUTATH B
qu6HO-MCTOI[I/IquKI/IX Marepuajiax 10 CEMHHAPCKHUM  3aHATUAM HWJIHW  YTOYHUTH Y
npenoaaBaTesd Ha MPEAbIAYIICM 3aHATUH.

CTyneHTbl MOTYT OOCYAMTh BO3HUKAIOIIUE B XOJI€ CAMOCTOATENBbHOM paboThI MPOOIEeMBbI
10 KOHKPETHBIM BOIIPOCAaM, a TaAKX€e COJEpKaHUE JOKIJIaJa ¢ MIPENoJaBaTesIeM B COOTBETCTBUM C
rpauKOM €ro MHIUBUAYaTbHBIX KOHCYJIbTAIUH.

Tembl BBICTYIUIEHUH W JOKJIAJ0B CTYIEHTOB CPOPMYIUPOBAHBI C YUYETOM aKTyaJbHBIX
HaIlpaBJICHUN pa3BUTHUS TEOPUM U OPraHU3alUU MEHEIKMEHTa PECTOPAHHOIO U FOCTMHUYHOIO
Ou3Heca, a TakKe OCHOBHBIX TEHJCHLMN M3MEHEHUS COLMAIbHO-IKOHOMHUYECKOW MOJIUTHUKU B
Poccun Ha coBpeMeHHOM JTare.

CryneHTsl BpaBe BbIOpaTh TEMY, COOTBETCTBYIOLIYIO OIBITY U MECTY pabOThl, a TaKxkKe
CBOMM TpO(ECCHOHATIBHBIM M HayyHbIM HHTepecaM. TeMbl JOKJIaga MOTyT OBITh



CaMOCTOSITENIbHO TPEAJIOKEHBI CTYACHTaMH C YYETOM OCHOBHOTO COJIep)KaHUS y4eOHOM
JTUCIUIIMHBI M COTJIAaCOBaHbI ¢ TpemnonaBarenieM. Jlokimax A0KeH OBITh TPEICTaBICH B
MEYaTHOM BHUJI€ U OPOPMIICH B COOTBETCTBUH C OOIIUMHU TPEOOBAHUSIMH.

CtpykTypa AOKJIana ¥ TOPSAIOK pabOThI HAJl HUM

CrpykTrypa:

- Beenenue

- OcHOBHas 4acThb

- 3aKII04YcHUE

- CIIHCOK HCTOYHHUKOB

ITopsiox paboTbl

Bri6paB Temy paboThI, CTYACHT JIOJDKEH pa3padoTaTh coAep)KaHUe MHCbMEHHOU paboThI
no maparpadam u pasnenam. B comepkaHum paOOThI JIOJDKHBI OBITH BBIJACIEHBI OCHOBHBIC
MOHATHS U OMPEJICTCHUS 110 TaHHON TTpolJjeme.

Tembl [OKIAQMOB W BONPOCH IS BBICTYIUICHHS BBIIAIOTCS B KOHIIE KaIOTO
MPAKTUYECKOTO 3aHATUS (IUIsI CTYAEHTOB OYHOU (OpMbI OOYYEeHHs) MO KOHKPETHOW TeMe B
COOTBETCTBUHU C MPOrPaMMON HM3Y4CHHS Y4€OHOW NUCHIUILUIMHBI, U Ha YCTAHOBOYHOM JIEKIIUHU
(m1s cTyneHToB 3a0uHOi opmbl 00yueHus). ComepikaHue AOKIaZa MOXKET COTJIAaCOBBIBATHCS C
MIPEMNo/IaBaTesieM Ha KOHCYJIbTAIUAX, KaK MPU JIMYHON BCTPEUE, TaK U MO JIEKTPOHHOM MOUTE.

PexomMenyercs cienyroias nocie0BaTeIbHOCTh BBIMOIHEHHS paOOTHI:

- M3y4eHUE CIEeIUaIbHON TUTEepaTyphl U HOPMATUBHON JOKYMEHTAIINH;

- COCTAaBJICHME W COTJIaCOBAaHUE COJEpKaHMs paboThl, a Takxke rpaduka ee
HaIICaHUS;

- HaIlMCcaHue NOKJIaza;

- npecTaBiIeHne paboThl Ha 0OCYKICHUE CTYJICHTOB.

Pabora ¢ ucrounrkamMu HHGoOpMaIun

[To y4eOHOI AMCUMIIIMHE CTyAEHTaM MpeasiaraeTcs OOIIMPHBIN CHUCOK JTUTEPaTyphl,
KOTOPBIA MOXET OBITh HWCIOJIb30BAaH WMH B COOTBETCTBHMU C BBHIOPAHHOW TEMOHW JOKIaja.
Bo3MokHO  WCmonb30BaHHWE WCTOYHUKOB HWHGOpMAllMM HE  yKa3aHHBIX B  CITHCKE.
Teopernueckuii aHanmu3 MNpoOJEMBbI BBIMOJIHSAETCS HAa OCHOBE HW3yYEHHOW JIUTEpaTypbl U
aneKTpoHHON uHpopMaru. KaxaoMmy CTyAeHTy NOpeACTOUT CaMOCTOSTENIbHO M0A00paTh
JUTEpaATypy MO BBIOpAaHHOW TeMme, YYHUThIBas €€ chnenuduKky, a TaKk >KE€ MaTepualsbl,
MOJITBEPIKIAIOIIME MECTHBIN (PErHOHANIBHBIN) ONBIT. JIuTepaTypa qomKHa OTpakaTh pa3lIuyHbIe
Hay4HbIE TOAXOIbl IO W30paHHOW TEeME HCCIAEAOBAHMS, MOITOMY HEOOXOJMMO OTJaBaTh
MPEeINOoUYTeHHe HAYYHBIM M3JaHUSIM, U30eratb NOMYNSIpHBIX Opourtop. [ oTpaxeHus
COBPEMEHHBIX TEHJIEHIIMHA B PEHICHUH HCCIECIyeMO MpoOJIeMBbl CIeAyeT HCIOJIb30BaTh OoJiee
MO3JHUC U3AaHUS, >KEIaTelIbHO, 3a IMOCISIHNC 5 JIET.

Pabotast ¢ ucTouHnkamMu JUTEPATyphl, HEOOXOAUMO (HUKCUPOBATH OCHOBHBIE TIOHATHS U
ONpeleNIeHusl, a TaKKe CTAaTUCTUYECKHE JaHHbIE C YKa3aHUEM KOHKPETHOTO HCTOYHHMKA
uH(pOpManuu ¥ HOMEpa CTPAHMIIBI, JJI UCIOJIb30BAHUS ATHUX TMOHSATHN B TEKCTE MUCHMEHHON
paboTHI.

Pexomennanuu no noucky uadopmanuu B Murepuere

[TpousBos mouck HEOOX0AUMON MH(OPMAILIUY HA caiiTaX OpraHU3aIuii, OMOIHOTEK WIN
W3JaHUM CIETyeT:

- oOpalateCsi K MHTEpPHET - KaTajaoram;

- HE OTPaHUYMBATHCS OOpAIIEHUEM K OJTHOM MOMCKOBOW CUCTEME;

- HAXOJHUTh CAMTHI, SBISIONIAECS KIIOUYECBEIMH II0 JAHHOM TEeME, Ha HHX MOXKET
OBITH MHOKECTBO XOPOIIIO OTOOPAHHBIX PECYPCOB; Y KAX/I0H MOMCKOBOI CHCTEMBI

- CBOM TTpaBuJIa 3aJaHus 3aMpoca, HEOOXOIUMO U3YIUTh «ITOMOIIIbY» CUCTEMBI;

- oOparmnasich K HalJICHHBIM «ITOXOKUM JOKYMEHTam», TIOMHHUTE O HalpaBJICHUU
MOMCKA, UCTIOJB3YUTE KITIOUYEBBIE CIOBA.



Hanucanue noknana HeoOXOJMMO HAYMHATH C COCTABJICHHUS €0 COACP)KaHUs, KOTOpOe
JOJDKHO UMETh YeTKHE (POPMYITUPOBKH, ObITh JIOTUYHBIM U MOCJIE0BATEIIbHBIM.

I'maBHOE B JOKIaAe - PACKPBITh IO BO3MOKHOCTHM HauOOJEe TOYHOE M IOJHOE
COJICpKAHNE OCHOBHBIX MOHATUH TEMbI, COIIOCTABUTh Pa3IMYHbIC TOUKU 3pEHHs Ha Ipodiaemy
(MpaKkTUKOB FOCTUHUYHOIO OM3HECA, MAPKETOJIOIOB, COLIMOJIOIOB, JKOHOMHUCTOB, MEHEKEPOB,
IICHXOJIOTOB, FOPUCTOB), N30eras MeXaHN4eCKOro MepenyuchbIiBaHNs TEKCTa U3 KHUT WM CTaTel, u
U3JI0KHUTh CBOE€ MHEHHE 10 IaHHOH mpolieme.

W3noxeHue marepuanga JODKHO OBITh MOCIENOBATENIBHBIM U JIoTHUecKuM. Bee pasnensl
u maparpadsl paboThI TOJKHBI OBITH YBA3aHBI MY COOOIA.

B 3akmroueHun o00s3aTENBHO OTpaXkaeTcs TOYKAa 3PEHUs aBTopa Ha Ipobiemy,
(bopMyIHUPYIOTCS  KaK MOJOXKHUTEIbHBIE CTOPOHBI JEATEILHOCTH PA3IMYHBIX YUPESKICHUN U
BEJIOMCTB, TaK UM HEJOCTaTKM B paboTe MO pEIIeHHIO MPOoOJeM OpraHu3ali TOCTUHUYHOTO U
pecTopaHHOro OM3HEca Ha COBPEMEHHOM 3Tare 1 000CHOBBIBAIOTCS MIPUYUHBI HE BO3MOKHOCTH
peleHus mpobiieM, a TaKkKe MpeAIaraloTcsi peKOMEHAMK 10 PELICHUIO JAHHOM POOIeMBI.

PexomeHmanmm TOJKHBI JIOTHYECKH BBITEKATh M3 TEOPETUYECKOTO aHAJIM3a BHIOPAHHOMN
TEMbl W U3yYEHHs] OIBbITa MPAKTUYECKOH JAEATEJbHOCTH MEHEKEPOB TOCTUHHUYHOIO U
pecTopaHHOTO OHM3HEca W HOCUTh KOHKPETHBIM XapakTep MO OOECIEeYCHHI0 SKOHOMHYECKOH
3¢ (GEeKTUBHOCTH HpPEANpUsATHA oTpaciu. [lokiaa BBINOIHSETCS B COOTBETCTBUU C OOLIMMHU
TpeOoBaHUSAMH K 0()OPMIICHUIO KyPCOBBIX paboT u pedeparos, pazpadoranusix ['YAIL

11.3 Meroanueckue ykazanusi 1151 00yJarouuxcs o MpoX0xKIACHUIO
CaMOCTOSITENIbHOM pabOThI

B Xone BBINOJIHEHUS CaMOCTOSTENbHON paboThl, 00yJaroLIUiics BBINOIHIET paboTy IO
3aJaHAI0 ¥ TIPU METOJMYECKOM PYKOBOJCTBE IperojaBaTelisi, HoO 0e3 ero HermocpeICTBEHHOTO
y4YacTHA.

st oOydaronuxcsi 1Mo 3a04HoM ¢opMe OOyUeHHSs, CaMOCTOATENbHAass padoTa MOXKET
BKJIIOYATh B €051 KOHTPOJIbHYIO paldoTy.

B mporiecce BBITTONHEHUSI CaMOCTOSITEILHON pabOTHI, Yy 00ydaromerocss GopMUPYETCs
nesnecooOpasHoe MIaHUpOBaHUE pabouero BpeMeHH, KOTOpOe MO3BOJISET UM pa3BUBaTh YMEHUS
U HaBBIKM B YCBOCHWU W CHUCTEMAaTH3aIlMH TPUOOpPETaeMbIX 3HAHWH, 00eCIeYrBaeT BBICOKUI
YPOBEHb YCIEBAEMOCTH B MEpUOJ OOydeHHUs, IMOMOTraeT IOJY4YUTh HABBIKM IOBBIIICHUS
MpoQeCCHOHAIBHOTO YPOBHSI.

MeroauyeckuMH ~ MaTepuallaMH,  HampaBJSIOIMIMMU  CaMOCTOSITENIbHYIO — paboTy
00yJaronuxcst SABISIOTCS:

—  y4eOHO-METOIMYECKUI MaTepHa 1o JUCIUILINHE;

— METOJUYECKHE YKa3aHUs MO BBIMOJHEHHIO KOHTPOJBHBIX paboT (i 00ydyaromuxcs
10 3204HOU (hopMe 0OyUeHHs).

CamocrosTenbHas paboTa CTYJICHTOB 110 U3YYEHHIO TUCIUILTUHBI « TpEHUHT TIepcoHaia B
TOCTHHUYHOM CEPBUCE U TypU3MeE» IIIaHUPYETCs, OPTraHU3YyeTCsl U MPOBOIUTCS BO BHEKJIACCHBIE
yachl B T€UEHHE BcCero nepuoaa oOydeHuss 1o Heil cryaeHToB B ['YAIL, Ha ocHoBe yueOGHOTO
IUIaHa U y4eOHOM mporpaMMBl.

[Tpu onpenenennn oObemMa y4eOHOTO Marepuana, BEIHOCUMOTO JUISI CaMOCTOSITEIbHOMN
paboThl CTYIEHTOB, IpernogaBaresib Kadeapsl TOMKEH PYKOBOJACTBOBATbCS HOpPMaMH BPEMEHH,
YCTaHOBJICHHBIMH ISl KaXI0W AUCIUIUIMHBI « TPeHHHT TepcoHana B TOCTHHHYHOM CEPBHCE U
TypHu3Me» Y4eOHBIM IJIAHOM.

Bpewmsi, oTBeneHHOE Ha CaMOCTOATENbHYIO pPabOTy CTYIEHTOB, JOJDKHO OBITh
UCIIOJIb30BAaHO UMM MOJTHOCTHIO M 110 HA3HAYEHHIO.

Jns obecriedeHusi CaMOCTOSITENIbHONW pabOThl CTYNEHTBl JOJDKHBI: O3HAKOMHUTBCS C
nepedHeM 00s3aTeNIbHON U JIOTIOHUTENILHON JIUTEpaTyphl M0 y4eOHOH NUCIMIUIMHE, UCXOIs U3
peabHBIX BO3MOXHOCTEH 0 €€ U3Y4YEHHUIO B paMKax MPEJyCMOTPEHHOTO OI0KETa BPEMEHHU.

PykoBOACTBO caMOCTOATENbHOM paboToOil ciymareneld Mo HW3YyYEHHIO JAUCHUTUIMHBI



«TpeHuHT nepcoHana B TOCTUHUYHOM CEPBUCE U TYpU3ME» M KOHTPOJIb 32 €€ 3PPEKTUBHOCTHIO
ocymecTBIIeT Kadespa TOCTHHIYHOTO U PECTOPAaHHOTO OM3Heca.

CamocTositenbHast paboTa MOA PYKOBOJCTBOM IIPENOAABAaTeNii — 3TO BUA Yy4eOHOro
3aHATHS, HAa KOTOPOM CTYIEHTBl CaMOCTOSATENIFHO H3y4aloT TEOPETHYECKUH Marepuan u
0TpabaThIBAIOT MPAKTUUYECKUE YMEHHUS M HABBIKM IIPU HEMOCPEICTBEHHOW OpraHU3YHOLIEH M
HANpaBJSIONIe  JesTedbHOCTH mpenogaBarens. OHU  IpeAycMarpHBalOT, Kak IPaBUIIO,
CaMOCTOSITENIFHOE M3y4YCHHE YYeOHOTro Marepuana MO Y4eOHBIM U Y4eOHBIM TOCOOUsIM,
pa3paboTky pedeparoB, BBIIOIHEHHS pacyeTHO-TpaQUYECKUX, BBIYUCIUTEIBHBIX palor,
MOZETMPOBAHUS U JAPYrUX TBOpUECKUX 3amaHuil. CamocTosTeNnbHas paboTa Mo PyKOBOJICTBOM
IpernoiaBaress MPOBOASTCS B YaChl, IPEIyCMOTPEHHBIE PACIHCAHUEM 3aHITHH.

CamocTosiTenbHast paboTa SBJISETCS HEOThEMIIEMOIl COCTaBIIAIOIIEH Mpolecca 00ydeHus
CTYICHTOB H IIO3BOJISICT:

° 3aKpCIIUTh TCOPCTHYCCKUC 3HAHUA, IOJYUYCHHBIC CTYACHTAMH Ha JICKIUOHHBIX

3aHATHSX, 4 TAKXKE B IPOLIECCE CAaMOCTOATENIbHONW OATOTOBKH;

J paclIMpUTh 3HAHMUSI O OCHOBHBIM TeMaM Y4eOHOH JUCHMIUIMHBI 3a CYET
M3yUYEHUs JOIMOJIHUTENBHOM JINTEPATYPhl U OATOTOBKU K CEMUHApaM U MPAKTUUYECKUM 3aHATHSIM
10 U30paHHOH TeMe;

J IPUMEHSATh Ha IPAKTUKE TEOPETHUECKHE OCHOBBI OpPraHU3alUM U TEXHOJIOTUH
TOCTUHUYHOTO JIENa;

J npuoOpecTH  HABBIKM, HEOOXOIMMBIE  JJIsi  BBIIOJHEHUS HMH  CBOMX
npodeccroHaIbHBIX 00A3aHHOCTEN PYKOBOIUTEINS B c(pepe UHAYCTPUU TOCTENPUUMCTBA.

B xone n3zydeHust 1aHHON AUCUUIUIMHBI CTYIEHTBI JOJIKHBI 3HATh:

- OpraHu3aluI0 U TEXHOJOTUU TOCTUHUYHOTO JIEeJIa;

- IHHOBAIIMOHHbBIE TEXHOJIOTUU TOCTUHUYHOM J1€ATEIbHOCTH;

- HOPMAaTHUBHO-TIPABOBBIX  JOKYMEHTOB,  PENIAMEHTHPYIOUIUX  TOCTHHUYHYIO
JIeSATEIbHOCTb;

- TEXHOJIOTHH MPEOCTABICHHUS TOCTUHUYHBIX YCIYT U UX XapaKTePUCTHKU;

-OCHOBHBIE  TIOJOXEHUS  HAlUMOHAJbHOM  CUCTEMBI  CTaHAAPTU3AllMU,  METOJBI
CTaHAapTU3aLUH; TPOPECCUOHATIBHBIE CTaHAAPTHI.

-TEOPETUYECKHE OCHOBBI COBPEMEHHOM CUCTEMBI YIIPABJICHHS TOCTUHULIAMU;

-TEXHOJIOTUH U MPaKTUUECKHE NMPOLeTyphl 00CTYKUBAHUS TOCTEH;

- TOCTUHUYHBIA MapKETHUHT;

CTyaeHTHI TOJKHBI YMETh:
— yMEeTbh OMpEeAeNsATh KPYT 3a7a4d B paMKax MMOCTaBICHHOMN 1I€TTH U BBIOUPATh ONTHMAIbHBIE

CHOCOOBI UX pEIIeHUs], UCXOS U3 IEHCTBYIOIIUX MTPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB

Y OTPaHUYECHUI.

— YMeThb ONpeAeNsTh LEeNd U 3a7ayd YIPaBICHUS CTPYKTYPHBIMHU MOJApa3IeiICHUSIMU

OopraHu3aiuii cepbl rOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHHUS,

— yMEThb OCYILECTBISATh MOHHUTOPUHI pbIHKA Yyciayr cdepbl TOCTeNpUMMCTBA U
OOIIECTBEHHOTO THTAHWSA, W3YYCHHE PBIHKA, MOTPEOUTENel, KOHKYPEHTOB; OCYIIECTBISATh
MPOAAXKHU YCIYT OpraHu3aluuil cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUSA, B TOM YHCIIE
C IIOMOIIIBIO OHJIAWH TEXHOJIOTHIA;

MPUMEHATHh Ha MPAKTHKE HOPMATHBHBIC JTOKYMEHTHI, PEITIAMEHTHPYIOIIHNE TOCTHHUIHYIO
JeATEIbHOCTb;

- MPUMEHITh THHOBAIMOHHBIC TEXHOJOTUN B TOCTHHUYHOMN JIESTETHHOCTH.

B mpormecce camocToATenbHONW pabOTHI CTYAEHTHI JTOMKHBI H3YYHTh MPEIIOKECHHBIC
OCHOBHBIC HMCTOYHUKM HH(POPMAllUM B COOTBETCTBHM C KOHKPETHOW TEMOW MO y4eOHOMH
JTUCLUILIMHE, 3aIOMHUTH OCHOBHBIE IMOHATHS U ONPEIENICHHUS, & TAK)KE YCBOUTH PA3ITHUUE MEKITY
MOAXOAAMH B OpraHU3alliHd YIpPaBICHUS MPOU3BOACTBEHHBIM IPOLIECCOM T'OCTUHUYHBIX
IPEANPUATHNA U NPEANPUATHN IUTAHUS.

Jnst perieHus yKa3aHHBIX 33]1a4 CTyACHTaM IpejIaratoTcsi K MPOYTEHUIO U



COICP)KATENIbHOMY ~aHAJIM3y Y4eOHbIE TMOCOOUs, Y4eOHHMKH, HOPMAaTHBHBIC JTOKYMEHTHI,
NuTepHeT-calThl.

Pesynbrarel  paboThl ¢ TEKCTaMH OOCYKJAIOTCSI Ha CEMHHAPCKHX  3aHATHSAX,
HOCBSALIEHHBIX COOTBETCTBYIOILUM Y4€OHBIM BOIIPOCAM.

B mpomecce camocTosTeNnbHOM PabOThI CTYAGHTHI JOJDKHBI H3YYHUTh TMPEATIOKEHHBIC
OCHOBHbIE MCTOYHMKM HH(OpPMALUU B COOTBETCTBUM C KOHKPETHOH TeMOHl 1o ydeOHOH
JUCLIUIUIMHE, 3aTIOMHUTh OCHOBHBIE ITOHTHS U ONPEACICHUS, a TAK)KE YCBOUTH Pa3Inuue MEX1y
HOAXOAaMU B OpraHU3allMd YIpaBlIEHHs I[POU3BOICTBEHHBIM IPOLECCOM TOCTUHUYHBIX
IIPEANPUATHNA U MIPEANPUATANA TUTAHUS.

11.4 MeTtoaudeckue ykazanust JUisl 00yJaroIIMXCs IO MTPOXO0KICHHIO TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH.

Texymmii KOHTPOJIb 3HAHUH YCIIEBAEMOCTH MPOBOIUTCS B (JOPME BBHITIOITHEHUS TECTOBBIX
3a/IaHUi 110 OCHOBHBIM pa3jieiaM U3y4eHHs JUCLUIUINHBIL.

JlaHHBIN y4eOHO-METOUYECKHI KOMIUIEKC COACPKHUT TECThI MO TUCHUILIMHE «[peHUHT
MEPCOHAJIa B TOCTUHUYHOM CEPBUCE U TYPU3MEN.

Jlnia pernenust mpeyioxkeHsl TecTbl MO OpraHu3allid U TEXHOJIOTUU OOCIY>KWBAaHUS B
TOCTUHWUYHBIX KoMmIuiekcax. OOmee kommyectBo TectoB 20 Kaxknmplid Tect - Bompoc
IpeJoyiaracéT HECKOJIBKO BapUAHTOB OTBETOB. [IpennoskeHHble OTBETHI MOTYT OBITH BEPHBIMU
WJIM HE BEPHBIMU.

Kaxapiii Tect cocrout u3 3 - 5 orBeToB. ClieyeT oOpaTUTh BHUMaHUE Ha WH(OPMAITHIO
Mociie KaKJ0ro BOMpPOca: «BO3MOYXKHO HECKOJIBKO OTBETOBY» WM  «BBIOPATh OAMH OTBET». JTO
MIOMOJKET CTYJIEHTaM B BbIOOpE BEPHBIX OTBETOB.

B ciydyae HEBBINMOTHEHHS W/WIH TIONYYEHUH 32 3aJlaHUsl TEKYILEero KOHTPoJii 3 U MeHee
6ayu10B, 00yYarOIUICs, IPU YCIIEIIHOM MPOXOXKJICHUM MPOMEXYTOYHON aTTecTaluu B (opme
DK3aMEHA, HE MOXET MOJIyYUTh aTTECTALIMOHHYIO OLIEHKY BbILIE "XOpouo".

Cucrema OLEHOK IpH MPOBEIECHUU IMPOMEKYTOUHOW AaTTeCTAllMU OCYIIECTBISETCS B
cooTBeTCTBUU ¢ TpeboBaHusMu [lonoxenuit «O TekyleM KOHTPOJE YCIEBAEMOCTH U
IPOMEXYTOUHOM arrectanuu cryneHToB ['YAII, oOywaronuxcs Mo nporpaMmaM BbICIIETO
obpazoBanus» U «O MOIYTBHO-PEUTHHTOBOM CHCTEME OIICHKH KadecTBa y4ueOHON paldoTh
ctyneHtoB B 'Y AIy.

11.5 Meronuyeckue ykazaHus I 00y4YarOMIMXCs MO MPOXOKISHUIO TPOMEXKYTOUHOM
aTTECTaIUH.

[Ipomexyrounas  arrectauus  oOydarolluxcst — MpeaycMaTpuBaeT  OLIEHHWBAaHUE
IPOMEXYTOUHBIX M OKOHYATENbHBIX Pe3yJlbTaToB 0OyueHHs mo aucuuruinie. OHa BKIIOYAET B
ceOst:

— D9K3aMeH — ¢opma OIEHKM 3HAHWH, MOJy4YeHHBIX OOYydYalolmMMCs B Ipolecce
U3y4eHHs BCel AMCUUIUIMHBI WIKM €€ YacTH, HaBBIKOB CaAMOCTOSITENIbHONW paboThl, CHOCOOHOCTH
INPUMEHATh MX Ui pPEUIeHUs MPAKTHYECKUX 3aJad. JK3aMEH, Kak MpPaBWIO, MPOBOJUTCS B
MEPUOJ HK3aMEHALlMOHHOM CECCHMM M 3aBEpILIACTCA aTTECTAllMOHHOM OLIEHKOW «OTIUYHOY,
«XOpOILIO», KYAOBIECTBOPUTENBHO», «HEYAOBIECTBOPUTEIBHOY.

DK3aMeHBbI TPOBOJATCS B YCTHOU (hopme. Bompocs! k sk3aMeHaM Mpe/icTaBIeHbl B TaOIuIe

15.



Jluct BHeceHUs U3MEHEHUH B pabouyio MporpaMMy JUCIUTUIMHBI

JlaTta BHECEeHUs
W3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

ConeprxaHne N3MEHEHHH B JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHus
Kadeapsl

Ionnuce
3aB.

kadempoit




