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AHHOTaIU

JuctmiuimHa «Ympasienue [T-cepBrcaMu ¥ KOHTEHTOM» BXOJUT B 00pa3oBaTEIbHYIO
IporpaMMy BBICIIETO 00pa3oBaHMs O HampaBiieHUIo moaroroBku/ creruansHocTH 09.03.03
«[Ipuknagnas wHpoOpMaTuKa» HampaBlieHHOCTH «[IpukiamHas wHGOpPMATHKAa B SKOHOMHUKE).
Juctummaa peanu3yercs kadempoid «No82».

JlucuuiuiiHa HaresieHa Ha ()OPMHUPOBAHUE Y BBITYCKHUKA CIEIYIONIMX KOMITCTCHIIHN:

[1K-4 «CriocoGHOCTH pa3pabaTbiBaTh OM3HEC-TPEOOBAHUS K CHCTEMEY

[MIK-6 «CrocoOHOCTh MPOBOAUTH aHAU3 HWH(MOPMAIMOHHBIX PECYPCOB U BBINOJHATH
yIpaBJIeHYEeCKHE ACHCTBUS 110 pe3yabTaTaM aHaIH3a»

ConepxaHue TUCIMILIMHBI OXBATBIBACT KPYr BOIMPOCOB, CBS3aHHBIX C COBPEMCHHBIMH
uH(pOpPMAIIMOHHBIMU cucTeMamu ynpasieHus UT - cepBucamu, a Takxke ¢ HHOOPMALMOHHBIMH
TEXHOJIOTUSIMH, UCTIOIB3YEMBIX IIPH UX CO3/IaHUH.

[IperoaBanrie MUCHMIUIMHBI TPEAyCMaTpUBAET cleAylomue (OpMbl OpraHU3aLUU
yueOHOro Tmpouecca: (rekyuu, JaabopamopHvle pabomul, camocmosmenvHas paboma
obyuarowe2ocs.

[TporpaMMoi#i TUCHMILIMHBI MPETyCMOTPEHBI CJICIYIOIIUE BHIbI KOHTPOJS: TEKYIIUH
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAS aTTecTalus B popme 3auera.

OOmiasi TPyAOEMKOCTh OCBOCHHS JAMCUHUIUIMHBI COCTABJISACT 3 3a4eTHbIX eauHuilpl, 108
4acoB.

SI3bIK 0OyUEHUS 110 TUCIHMILIIMHE «PYCCKUU »



1. TlepedeHb MIAHUPYEMBIX PE3YILTATOB OOYUCHHUS MO JUCIUTIIIIHE
1.1. Tlenu npenomaBaHus JUCITUTUTHHBI

[empr0o  HU3ydyeHUs  AUCLUMILUIMHBL  SIBJIIIETCA  O3HAKOMJIEHME C  COBPEMEHHBIMU
TEXHOJIOTUSIMU U CUCTEMAMHU YIIPABJICHUS KOHTEHTOM.
1.2. JlucuumimHa  BXOOUT B  COCTaB  4YacTH, (OPMUPYEMOH  y4aCTHHUKAMHU

00pa3oBaTEeNbHBIX OTHOIICHHH, 00pa30BaTEeNBLHOI MPOrpaMMBbl BBICILIETO 00Opa3oBaHHMs (Janee —
OIl BO).

1.3. IlepeueHp IIaHUPYEMBIX PE3YIBTATOB O0YUEHHS IO JUCLIUILIMHE, COOTHECCHHBIX C
IUTaHUpYyeMbIMU pe3ynbratamu ocBoeHus OIT BO.

B pesynbrare m3ydeHHs AMCHMIUIMHBI OOy4aromuiics JOJDKEH 00JagaTh CIeTyIOMINMU
KOMIIETEHIIMSIMU WM UX Y9acTsAMH. KoMIeTeHIMy 1 WHAMKATOPHI UX JOCTHKCHUS TPUBEICHBI B

Tabymue 1.

Tabmuna 1 — [lepeyeHp KOMIETEHIIMNA U HHANKATOPOB X JOCTHXKCHHS

Kon u
Kareropus (rpynna) Kon v HanMeHoBaHNEe HHIUKATOPA JOCTUKECHHUS
HAaUMEHOBaHUE
KOMIICTCHITHH KOMIICTCHITHH
KOMTICTCHITHH
[1K-4.3.1 3HaTh Teopuio ynpaBeHHs OU3HeC-
[1K-4 Cioco6HOCTD MPOIIECCAMH, METOIbI YIIPABJICHUS TPOCKTaAMHU
[Tpodeccuonanpubie pa3pabaThiBaTh [1K-4.Y.1 ymeTh m1aHupOBaTh MPOEKTHHIE
KOMIICTCHITHH Om3Hec-TpeOoBaHUs paboThI, MOJICTHPOBATH OU3HEC-TTPOIIECCHI,
K cucTteMe pa3pabaThIBaTh TEXHUKO-9KOHOMHYECKOE
000CHOBaHNE IPOEKTHBIX PEIICHUM
I1K-6 CriocobHOCTE [1K-6.3.1 31HaTh METOABI aHAIN3a U 0000IIECHUS
MIPOBOINTH aHATH3 WH(OPMAIIMOHHBIX PECYPCOB
UH(OPMALIMOHHBIX [TIK-6.Y.1 ymeTs ananu3upoBath u 060011aTh
€CYpCOB U UH(GOPMAITHIO, MOJICITHPOBATH (OTMCHIBATH
[Tpodeccuonanpubie pecyp (opmaruio, mozemp ( )
BBITIOJHSATH OHM3HEC-TIPOLIECCHI, KOHTPOIUPOBATH U
KOMITCTCHITHH
YIIPaBICHYCCKHEC ONITHMH3UPOBATH TMPOIIECC YIPABICHUS,
JIENCTBUS TIO MPOU3BOIUTH OIIEHKY MpoIlecca yIpaBIeHUs U
pe3yibraram BBIIIOJIHEHUE YIIPABICHYECKUX JACUCTBUH 1O
aHanMsa pe3ynbTaTaM OLEHKH

2. Mecro nucuumaussl B ctpykType OI1

HucnurnnuHa MokeT 6a3upoBaThCsl Ha 3HAHUSX, paHee MPUOOPETEHHBIX 00YJaIOITUMUCS
IIPYU U3YYECHHUHU CIEAYIOIINX AUCIUTIINH:

— «HHupopmarukay,

— «MHpopmanOHHBIE CUCTEMBI U TEXHOJIOTUN

3HaHMs, TOJNy4YEHHbIE NPU U3YUYEHUU MaTepuana JaHHOM JHUCUUIUIMHBI, HMEIOT Kak

CaMOCTOSITENIBHOE 3HAYEHHE, TaK W MOTYT HCIOJIb30BAThCS NPH H3YYEHUH JPYTHUX

JTUCIUIIIAH

3. O0beM U TPYJ0EeMKOCTh JUCIUIUIUHBI

Jlanubie 00 oOmieM 00beMe AMCITUIUIMHBI, TPYIOEMKOCTH OTIEIBHBIX BHIOB y4eOHOM
paboThI 1O TUCIUILINHE (M paclpeielieHue 3TOH TPYA0EMKOCTH 110 CeMecTpaM) IpeACTaBICHbI B
Tabnwue 2.

Tabmuua 2 — O6beM U TPYL0EMKOCTh TUCITUIIITMHbI

TpynoemMkocTs 1o
Bun yuebHo# paboThI Bcero ceMecTpam
Ne8
1 2 3
Oowan mpyooemKkocmp oucyunIuHbl, 3/ 108 3/ 108
3E/ (4ac)




U3 nux yacoe npakmuyeckoii 0020MoeKu | 20 20

AyoumopHnule 3anamus, BCETO 4ac. 40 40
B TOM YHCIIE:
nexiuu (JI), (dac) 20 20
npaktuueckue/cemunapckue 3anarus (113),
(dac)
nabopaTtopHbie padoTs (JIP), (uac) 20 20

KypcoBoii nmpoekT (pabdota) (KII, KP), (gac)
9K3aMeH, (Jac)

CamocmosamenvHas paboma, Bcero (dac) 68 68
Buo npomescymounoit ammecmayuu:. 3ayer,

mudd. 3auger, sx3amen (3auer, Judd. 3ag, | Bauer 3auer
DK3.%*%*)

K

IIpumeuanue: kaHAUTATCKHIL SK3aMeH

4. CopepxaHue JUCIUTUTHHBI
4.1. PacnpenesneHue TPYJOEMKOCTH JUCIUIUIMHBI TIO Pa3/ieiaM M BHAM 3aHSATHH.
Paznensl, TeMBI JUCIUTIIMHBI U MX TPYAOEMKOCTh TIPUBEICHBI B TAOIHUIIE 3.

Tabnuna 3 — Pa3aensl, TeMbl AUCHUILIUHBL, UX TPYAOEMKOCTh

Pazgenbl, TeMBl THCIIMILTAHBL Jlex |113 JIP(wac) |KIl(wac) |CPC
115071 (C3)(uac (a
Cemectp 8
Paznen 1. Knaccuduxamus % 4 4 23
xapakrepuctuku UT-cepBUCOB NpeanpusaTus
Pazgen 2. KoHuenryanbHble OCHOBBI 2 3 10
nporieccoB U T-cimyObl mpeqnpusTHsI
Paznen 3. TIpomeccsl TOMNEPKKHA H 2 2 10
npenoctasinenus UT-cepBucos
Pasznen 4. Yupasienue 2 2 10
KOpIIOPaTUBHBIM
WHGOPMAIMOHHBIM KOHTCHTOM
MPEAIPUATHS
Pasnen 5 Apxurekrypa miardopm ECM- 2 2 10
peLeHHi.
Pazzen 6. Yupasinenue Web-koHTeHTOM 4 2 10
MPEANPUATUS
Pazgen 7. Ilosenuenue >peKTHBHOCTH 2 1 5
NT-uadpacTpyKTypsl NpeApUsITHS
Pasnen 8InaThopmbl TUTS] 2 4
KOPIIOPATHBHOM PabOTHI
Hroro B cemecTpe: 20 20 68
HUroro: 20 20 0|68

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHI.
Coneprxanue pa3iesioB U TEM JICKIIMOHHBIX 3aHATHI PUBEACHO B TaOIHIE 4.

Ta6mmma 4 — ConepxaHue pa3aesioB U TeM JIEKIIMOHHOTO UK

HOMep pasaciia HazBanue u COACPKaHUC PAa3ICJIOB U TEM JICKIITUOHHBIX 3aHATHH




Knaccudukanus u xapakrepuctuxu UT-cepBrcoB mpeanpustus
Tema 1.1. Yupasnenue UT-ycimyramu npeanpusaTis

Tema 1.2. [lonsarue UT-cepBuca u ero napameTpsl

Tema 1.3. Yenyru u kauectBo U T-cepBrcoB

Konnenryansabie ocHOBHI mporieccoB U T-ciry»k0bI ipeAnpusiTHs
Tema 2.1. CepBucHo-opuenTupoBanHas U T-cinyx0a npeanpusTus
Tema 2.2. Crangaptuzanus ynpasinenus UT-ycmyramu

Tema 2.3. ITIL/ITSM — koHrenTyaabHbIe OCHOBBI mpoiteccoB NUT-

CITYKOBI

Iporieccol MOAEPKKHU 1 TipeaocTaBienns M T-cepBrucos
Tewma 3.1. Cornamienue 06 yposae UT-cepBuca (SLA)
Tema 3.2. IIpouecce! noaaepskku MT-cepBucos

Tema 3.3. Iporueccrl npenocrapnenus M T-cepBucos

VYnpasneHue KOpropaTuBHBIM HH)OPMALIMOHHBIM KOHTCHTOM
MPeaNpUsITHS

Tema 4.1. Cuctemsl ynpaBiieHHUsI KOPIOP. KOHTEHTOM

Tema 4.2. [lonyuyenue, XpaHeHUE U pegocTaBiicHue KoHTeHTa B ECM
Tewma 4.3. MI3mepenue u orieHKa KOHTEHTA

Apxurektypa miatgopm ECM-pemennit
Tema 5.1. Jlornueckas crpykrypa ECM
Tema 5.2. bazossle komMnoHeHTE! ECM
Tema 5.3. IToacucremsr ECM

VYupasnenue Web-KkoOHTCHTOM NpeApUsITUSL

Tema 6.1. Yupasnenue koHTeHTOM U qanHbiME Web-caiita

Tewma 6.2. Jlormueckas cTpykTypa u apxurekrypa WCMS

Tema 6.3. HabGopbl HHCTPYMEHTOB 151 yIIPAaBISHUSI KOPIIOPATHBHBIM

KOHTCHTOM

[NoBeimenwue 3¢ dexruBHocTr UT-nHGPACTPYKTYpPBI TIPEATPUATHS
Tema 7.1. Mozensb und. npoueccos ITSM Reference Model

Tema 7.2. IIporpammusbie cpenctia yrpasineHnus: UT-undpacTpykTypoit
HP OpenView

Tewma 7.3. [logxon IBM x ynpasnernuto UC

[TnatdopMbl 11 KOPIIOPATHUBHOM pabOTHI
Tema 8.1. Metomonorus MOF
Tema 8.2. Mogenn MOF

Tema 8.3. Ucnonb3oBanne MOF nns ynpasnenus UT-yciyramu

4.3. Tlpaktudeckue (CeMUHAPCKUE) 3aHATHUS
TeMmbl MpakTUUECKUX 3aHATHIA U UX TPYAOEMKOCTh IPUBECHBI B TAOIUIIE 5.

Tabmuna 5 — [IpakTudeckue 3aHsATHS U UX TPYJOEMKOCTh

Ne
/o

TeMbl mpakTHYECKUX
3aHATUN

No
. | TpymoeMKoCTb, | pa3meia

®opMBbI PAKTHYECKUX 3aHATHI pyn »|Pasa
(uac) JACLIAI

JIUHBI

Y4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

|

Bcero

4.4. JlabopaTopHbIE 3aHATHS
Tembr 1a00paTOPHBIX 3aHATHIA U UX TPYJOEMKOCTb IPUBEICHBI B TaOIHIIE 6.

Tabnuua 6 — JIaGopaTopHble 3aHATHS U UX TPYIO0EMKOCTb




J% k3
Ne o HUX Ne
aNMEHOBaHUE JTA00PATOPHBIX Tpynoem .
IPAKTUYECKOM |  pasjerna
/i pabot KOCTB, (4ac) IMOATOTOBKHY, |IUCIUILIMHEL
(dac)
Cemectp 8
Cranpaptsl B obnactu UT- 4 4 1
1 texnonoruii ITIL
Crangapter B obmactu UT- 4 4 2-4
2 TEXHOJIOTHI
ITSM u ITPM
Crangaptel B obmactu  UT- 4 4 2-4,7
3 texaonoruitCOBIT u MOF
Cranmaprt ISO 20000 u ero 4 4 8
4 poccuiickas
agantanust [OCT P ICO/MDK
20000

CtaHmapThl U METOJOJIOTUH CO3JIaHUS U 4 4 5,6

IKCILTyaTauy HHOOPMAITMOHHBIX

CHUCTEM

Bcero: 20

4.5. KypcoBoe nmpoeKTHpOBaHKE/ BBITIOJHEHUE KyPCOBOU PabOTHI

V4eOHBIM IJIAHOM HE npeaAyCMOTPCHO

4.6. CamocrosTenbHas padoTa 00yJaroIIXCs
Bunsl camoctosTensHON paboOThI M €€ TPYIOEMKOCTh MPUBEIEHBI B Ta0nuLe /.

Tabmuna 7 — Bunbel caMmocTosTenbHONU pabOThI M €€ TPYAO0EMKOCTh

. Bcero, | Cemectp 8,
Bua camocrositensHOM paboThI
qac qac
1 2 3
M3y4eHne TeOpeTHUECKOro MaTepuana
50 50
nucturnHbl (TO)
Kypcosoe npoektupoBanue (KII, KP)
PacuetHo-rpadguueckue 3ananus (PI'3)
Brimonnenue pedeparta (P)
IToAroToBKa K TEKYyIIEMY KOHTPOJIIIO 10 10
ycneBaemoctu (TKVY)
Jomamraee 3amganne (/13)
Kontposbuble paboTsl 3a04HruKOB (KP3)
IToaroroBka K MpoOMeXyTOYHOU 8 8
atrectrauuu (ITA)
Bcero: 68 68

5. [lepedyeHn yueOHO-METOIUYECKOTO 00OECTICUCHUS
JUTSL CAMOCTOSITEIBHON pabOThI 00YYArOMIMXCS IO TUCITUTUINHE (MOIYITIO)




Y4eOHO-METOAMUECKNE MaTepHalbl IS CAMOCTOSITEIILHONH pabOThl OOYYarOMIMXCsl YKa3aHbI B
ma. 7-11.

6. IlepeueHb MeyaTHBIX U FIEKTPOHHBIX YUEOHBIX U3TaHUI
[lepedyeHpb neUaTHBIX U SJEKTPOHHBIX y4eOHBIX M3IaHUH MpHUBeIeH B TadIuIe 8.
Tabnuna 8— IlepedeHb MeYaTHBIX U JIEKTPOHHBIX YUEOHBIX U3JaHUM

KomuectBo

HK3EMILISIPOB B
onoImoTeKe

(kpome
AIIEKTPOHHBIX

HK3EMILISIPOB)

MTudp/

URL anpec bubnmorpaduueckas ccpiika

bakaeB M.A. Ynpaienue
NT-cepBucamu u kouTenrom//2018, - 42¢/

https://docviewer.yandex.ru
Iview/569255072/

7. IlepedeHb 371€KTPOHHBIX 00pPa30BaTEIbHBIX PECYPCOB
MH(}OPMaLIMOHHO-TEIIEKOMM YHUKAIIMOHHOH cetu «IHTepHEeT»

[Tepeuenn AIIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcos UH()OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT», HEOOXOMUMBIX JUISI OCBOCHHUS TUCIHMILIMHBI
npuBe/ieH B Tabsmie 9.

Tabmuma 9 — IlepedeHb SIEKTPOHHBIX OOpPA30BATEIBHBIX PECYpPCOB HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «MHTepHeT»

URL anpec HaumenoBanue

http://Ims.guap.ru/ Enunas snextponHas obpaszoBarenbHas cpena 'Y AIT

https://Ims.guap.ru/new/course/view.php?id=254 | Ctpanuna kypca «Yupasienue UT-

8. Ilepeuens MHGOPMAITMOHHBIX TEXHOIOTHMA
8.1. [lepevyeHp MPOrpaMMHOTO OOECIIEUCHHSI, HCIIOB3yeMOTO TIPH OCYIIECTBICHUH
00pa30BaTeNnbHOTO Mpoliecca Mo TUCIUTUINHE.
[TepeueHs UCTIOIB3YEMOT0 TPOTPAMMHOTO OOeCTICUeHHs TTpeicTaBieH B Tadymite 10.

Tabmuua 10— IlepedyeHb nporpaMMHOro o0ecreyeHus

Ne m/m HanmenoBanue

1 Microsoft Windows 7

110-7 ot 28.02.2019

2 Microsoft Office Standard

1031-3 ot 31.07.2018

8.2. IlepeueHp MH(OPMALIMOHHO-CITPABOYHBIX CHCTEM,UCII0Ib3YEMBIX npu
OCYIIECTBIIEHUU 00pa30BaTEILHOTO MPoLiecca MO AUCIUILITNHE

[lepeuens uCHONB3yeMBIX HHPOPMAIIMOHHO-CIIPABOYHBIX CHCTEM TMPEICTaBICH B
Tabnuie 11.




Tabmuna 11— Ilepeyens HHPOPMALMOHHO-CITPABOYHBIX CHCTEM

Ne i/t HaumenoBanue

He npenycmorpeno

9. MarepuaiabHO-TeXHHUYECKas O0a3a
CoctaB  MaTepUaIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOW Ui  OCYIIECTBICHUS
00pa3oBaTeNFHOrO MpoIiecca Mo AUCHUIIMHE, ITPEACTaBIeH B Tabuuel 2.

Tabmuna 12 — CoctaB MaTepHaIbHO-TEXHHUYECKON 0a3bl

No HanmenoBanue coctaBHOM 4acTu Howmep aynuropuu
n/n MaTepHaATbHO-TEXHUUECKOU Oa3bl (pu HEOOXOMMOCTH)

1 | MynpTuMenuiiHas JeKIUOHHAS ayIUTOPUS

2 | CneumnanusupoBaHHas Jaboparopus «KoMmbIOTEpHBIHN Ki1accy»

10. OueHouHbIe cpeACTBa ISl IPOBEICHUS TPOMEKYTOUHOM aTTEeCTAIlH
10.1. CocTaB OIICHOYHBIX CPEICTBIJIS TPOBEACHUS IPOMEKYTOYHOW aTTECTAllUU
oOyJaromuxcs Mo AUCUUIUIMHE MPUBEAeH B Tabnuue 13.
Tabmuna 13 — CocTaB OIEHOYHBIX CPEICTB JIJIsl IPOBEACHUS MPOMEKYTOYHON aTTeCTAIluU

Buza npomexyTo4HON arTecTanuu [lepedyeHp OLICHOUHBIX CPEACTB

3auer Cnucok BOpocoB

10.2. B kayecTBe KpUTEPHUEB OICHKH YPOBHA CGHOPMUPOBAHHOCTH (OCBOEHUS)
KOMIIETEHINI OOYJaloUIMMHCS MPUMEHSETCS S5-0ajuibHasi MIKajia OLEHKU C(HOPMHUPOBAHHOCTU
KOMIIETEHIINM, KOTopas mpuBeaeHa B Tabnuie 14. B Teyenune cemectpa MOXKET MCIOIB30BATHCS
100-6annpHast ~ mKajla ~ MOMYJBHO-PEUTHHTOBOW  CHCTEMBl ~ YHUBEPCUTETa,  IpaBHIA
UCIOJIb30BaHUSI KOTOPOM, YCTAaHOBJIEHBI COOTBETCTBYIOIMM JIOKAJIbHBIM HOPMATUBHBIM aKTOM
'YAIL
Tabmuua 14 —Kpurepuu olieHKH YpoBHS c(hOPMHUPOBAHHOCTH KOMIETEHIUH

Or11eHKa KOMITETEHIUI

Xapakreprucrrka chOpMUPOBAHHBIX KOMIIETEHIIAI
5-0ayutpHas mIKama P P (bopvp

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJ IPOTPAMMHBIN
MaTepuan;

— YBEpPEHHO, JIOTHYHO, ITOCIICI0BATEIHFHO U TPAMOTHO €T0 M3JIaracr;

— ONMHpasiCh Ha 3HAHWS OCHOBHOW W JOMOJHHUTEIHHOU IJIUTEPATYpPHI,
TECHO MPUBS3LIBAET YCBOCHHBIC HAYYHBIE MOJIOKEHHSI C MPAKTUIECKON
JESITENIbHOCTHIO HAPABIICHHUS;

— yMeJ0 000CHOBBIBAET U ApTYMEHTUPYET BBIJIBUTACMBIC M HJICH;

— JIeJIaeT BBIBOALI H 000OIIEHHUS;

— cBOOOJIHO BJIaJICET CUCTEMOM ClelnaIN3uPOBAHHBIX TOHSITUH.

«OTIIMYHO»
GaduTCHO»

— o0yyJaroIuiicss TBEPI0 YCBOWI MPOTPaAaMMHBINA MaTepuan, TpaMOTHO H
[0 CYIIECTBY W3JIaraeT €ro, ONUpasCh Ha 3HAHUS OCHOBHOMU
JTUTEPATYPHI;

— HE JIOMYCKAaeT CYIECTBEHHBIX HETOYHOCTEH;

— YBSI3BIBAa€T YCBOCHHBIE 3HAaHUS C MPAKTHUYECKON AESITeThHOCTHIO
HaIPaBIICHUS;

— apryMEHTUPYET HayIHBIC TTOJIOKEHUS;

— JIeJIaeT BBIBOALI H 000OIIEHHUS;

— BJIAJICET CHCTEMOM CIeNUaTIN3uPOBAHHBIX TOHSITHH.

(XOPOLIO»
(Ga4uTCHO»




Or11eHKa KOMITETEHITUHN

5-0ayuipHad IIKaIa

XapaxrepucTrka chopMUPOBAHHBIX KOMIIETEHIUI

— 00y4Jaromuiicss yCBOMJI TOJIBKO OCHOBHOHM NMPOrpaMMHBIN MaTepHal,
II0 CYHIECTBY M3JIaracT €ro, ONMpasch HAa 3HAHUSA TOJIBKO OCHOBHOMU
JUTEPATYPBI;

— JIONyCKaeT HeCYIIECTBEHHBIE OIIMOKN U HETOYHOCTH;

«yJIOBJIETBOPUTEIILHO) o
GAITCHOY — WCOBITHIBAET 3aTPYAHEHHS B IPAKTUYECKOM INPUMEHECHHU 3HAHUU
HaIpaBJICHUS;
— c1abo apryMeHTHPYET HayIHbIC MTOJI0KEHNS,
— 3aTpyAHsieTcs B (OpMyITUPOBaHUN BBIBOJIOB M 000OIICHUI;
— YAaCTHUYHO BJIAJICET CUCTEMOM CIELIMATIN3UPOBAHHBIX OHSITUH.
— o0Oyyaromuiicss HE YyCBOWJI 3HAYUTEIBHOH 4YacTH MPOrPAMMHOTO
Marepuaa;
— JIOIyCKAaeT  CYIIECTBEHHbIE  OMMUOKKM W  HETOYHOCTH  IIPH
«HEYIOBJIETBOPUTEIILHOY .
paccMOTpEeHHH MPOOJIeM B KOHKPETHOM HANPaBIICHUY;
«HE 3aYTEHOY

— UCTIBITHIBACT TPYAHOCTH B MPAKTHYECKOM IMPUMEHCHUH 3HAHHMIA,
— HE MOXET apryMEHTHPOBATh HAYYHBIC MTOJIOKCHHSI,
— He (hOPMYTUPYET BEIBOJOB M 0000IIEHHUH.

10.3. TunoBble KOHTPOJIbHBIC 3a/IaHUS WM UHBIC MaTEPHAIIBI.
Bormpocs! (3agaun) nis sK3aMeHa IpeIcTaBlIeHbl B Tadymie 15.

Ta6muma 15 — Borpocs! (3agaun) 115 2K3aMeHa

Ne i/t

Ilepeuens BompocoB (3a7au) A7 SK3aMeHa

Y4eOHBIM IJIAaHOM HE IPEJYCMOTPEHO

Bompocsr (3amaun) s 3aueta / qudd. 3auera npegacraBieHsl B Tabmuie 16.
Tabmuna 16 — Bonpocs! (3agaun) nis 3auera / audd. 3agera

Ne I / Kon
i €peueHb BOIPOCOB (3a/1a4) JIs 3a4eTa HHMKaTOpA
audd. 3ayera

1 VYupasnenue UT-ycayramu npeanpustis I1K-4.3.1
2 [Tonsitue UT-cepBuca u ero napameTpbl [1K-4.3.1

3 VYcenyru n kagectso U T-cepBucos IMK-4.3.1
4 CepBucHo-opuentupoBannas UT-cnyx0a npennpusitus [1K-4.3.1

5 Cranpapruzanus ynpasienus UT-ycoyramu IK-4.3.1

6 ITIL/ITSM — koHIenTyaabHbIe OCHOBHI IporieccoB M T-ciyx0b1 [1K-4.3.1

7 Cornamenne 06 yposue UT-cepsuca (SLA) [1K-4.3.1

8 [Tponteccrt nmopnepxku U T-cepBrucor IMK-4.3.1

9 [Ipouecco! npenocraBnenus UT-cepsucor [1K-4.3.1
10 | Cuctemsl ynpaBieHus! KOPIOPATUBHBIM KOHTEHTOM I1K-4.3.1
11 | IlonxyueHue, XxpaHeHHE U ITpeocTaBieHue konteHra B ECM I1K-4.Y.1
12 | 3mepenue u OlieHKa KOHTEHTa I1K-6.V.1
13 | Jlornueckas crpykrypa ECM I1K-6.3.1
14 | bazoBsie koMnoHeHTs! ECM [IK-6.Y.1
15 | IHopcucremsr ECM [IK-6.Y.1
16 | Yupasnenue konTeHToM 1 gaHHbIME Web-caiiTa I1K-6.VY.1
17 | Jlornueckas crpykrypa u apxutekrypa WCMS I1K-6.3.1
18 | HaGopsl MHCTpYMEHTOB JUIsl YIIPaBJIEHUS KOPIIOPATUBHBIM KOHTEHTOM I1K-4.Y.1
19 | Mogaens und. npouecco ITSM Reference Model IK-4.Y.1
20 | IIporpammusie cpezactBa ynpasinerus UT-unppactpykrypoit HP OpenView [[TK-4.3.1
21 | Ilogxox IBM x ynpasiennro MC 11K-4.3.1
22 | Meroponorus MOF [1K-4.3.1
23 | Mogemn MOF IMK-4.3.1




24 | UcnonwszoBanne MOF ms ynpaBnenus UT-ycmyramu I1K-4.3.1

25 | Bompocsl o cranmapram UT (;1abopaTopHbie pabOThI) [IK-6.Y.1

[lepeyeHp TeM [UIE KypCOBOTO IPOCKTUPOBAHUS/BBINOIHEHHUS KypCOBOH pabOThI
MpeCTaBiIeHbI B Tabuie 17.
Ta6ymma 17 — [lepedern TeM 11 KypCOBOTO POSKTUPOBAHHS/BBITIOJIHEHHSI KYPCOBOM paOOTHI

Ne /i [TpuMepHBIii IepedeHb TeM Il KYpPCOBOTO IPOSKTUPOBAHUS/BITTOIHEHHS
} KypCOBOH paboThl

Y4eOHBIM IIaHOM HE MPEAYCMOTPEHO

Bompocer s mpoBeneHUsT TPOMEXKYTOYHOW aTTECTAllMM B BHJE TECTUPOBAHHUS
MpeACTaBICHBI B Tabmwmie 18.

Tabnuna 18 — [IpumepHbIil nepeyeHb BONPOCOB JIs TECTOB

Ne /it [IpuMepHBIi IepeyeHb BOIIPOCOB ISl TECTOB

[lepeyeHb TeM KOHTPOJBHBIX Pa0OT MO AMCHUIUIMHE OOYYAIONIMXCS 3a04HON (HOPMBI
o0ydeHus1, IpeICTaBICHbI B Ta0mie 19.

Ta6ymma 19 — [lepedeHb KOHTPOJIBHBIX PadbOT

Ne n/mn IlepeueHb KOHTPOJIBHBIX PabOT

He npenycmorpeno

10.4. MeTtoguveckre  MaTepUaibl,  ONPEACIAIONMNAE  MPOLEAYypPhl  OIECHUBAHUS
WHAUKATOPOB, XapaKTEpU3YIOLIUX dTanbl (OPMUPOBAHHUS KOMIIETCHLUH, COJIEPKATCA B
JIOKaJbHBIX HOPMATUBHBIX akTax [ YAIl, periaMeHTHpyIOUUX TOPSJIOK U MPOIEAYPY
MPOBEJICHUS TEKYIIEr0 KOHTPOIIS yCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTAIllMH O0YyJarolInXcs
I'VAIL

1. MeTozmquKne YRKa3aHuda J1Jid oﬁyqamumxm M0 OCBOCHHMIO JUCHUIIJINHBI
HCJ'IBIO JAUCHUIIIMHEBL ABJIACTCA IMOJTYUYCHUC CTYACHTAMU HGO6XOI[I/IMBIX 3HaHPII>i, YMeHI/Iﬁ

1 HaBBIKOB B 00JIACTH CHCTEM YIIpaBJICHUA CCPBUCAMU U KOHTCHTOM

Mertoauyeckue yka3aHusi [Jsi OOy4alOIIUXCS MO OCBOEHHIO JIEKIMOHHOIO
MaTepuaia

CTyneHT NMOKEH MocelaTh JEeKIMU W He OMa3[blBaTh K MX Hayany. PekoMeHmyercs
BEJICHHE COOCTBEHHOTO DPYKOIHMCHOTO KOHCIEKTa. BO Bpems IJIeKIMW CTYAEHT HE OJDKEH
MOJIb30BATHCS PA3IMYHOTO POJia AIIEKTPOHHBIMU YCTPOWCTBAMH, €CIIM HA 3TO OH HE MOIYYHI
CTHEHATBHOTO Pa3pelIeHuUs MPEoIaBaTelsl WIH €CIH TPENoaBaTeilb ero 00 3TOM MOMPOCHIL
PasroBopsbl B ayaiuTopun pa3penieHbl TOJILKO BO BpeMs TPOBEICHUSI MHTEPAKTUBHBIX 3aHSITUH.

JIeKIMOHHBI MaTepuana CONPOBOXKAACTCS JAeMOHCTpanued cinaingoB. IIpe3eHtanms
xpaHutTcs Ha http://Ims.guap.ru/course/view.php?id=3246. Bo Bpemsi NeKuuu MpernojaBaTelb
MOYKET MPOBECTH AIIEKTPOHHBIH OMPOC MO TEMATHUKE JIEKIIMU C WCIIOIB30BAaHUEM JIIEKTPOHHO-
o0pa3oBaTenbHOM cpeibl By3a M COOCTBEHHBIX T'a/DKETOB CTYIEHTOB.

CrtpykTypa TpemoCTaBleHHs JIGKIMOHHOTO MarepHaja: COOTBETCTBYET COJCPIKaHUIO
JUCIUTIINHEI (Tabnuia 3).

MeTtoanyeckue yKa3aHHs Jsi 00y4awIIMXCS MO NPOXOKIEHUIO MPAKTHYECKHX
3aHATHI

[IpakTHyeckoe 3aHATHE SBISIETCS OJHOM W3 OCHOBHBIX (DOpPM OpraHHM3aluu y4eOHOTO
mpolecca, 3aKI0Yaroasicsl B BHIOTHEHUN 00yUJalOIIMMUCS MO/ PYKOBOJCTBOM IperoaBaTens




KOMILIEKCAa YYEOHBIX 3aJaHUN C LENbI0 YCBOCHHS HAyYHO-TEOPETUUYECKUX OCHOB Yy4eOHOU
JUCLUIUIMHBL, TPUOOPETEHHs] yMEHUH M HAaBBIKOB, OIbITA TBOPUYECKON AEATEIbHOCTH.

Lenpto MPaKTUYECKOTO 3aHATUS ISl 00YJaIoLIerocs sBJSETCS MPUBUTHE 00yYaromeMcst
YMEHMU U HABBIKOB MPAKTUYECKOU NEATEIBHOCTH 110 U3y4aeMOW JUCLIUILIMHE.

[Tnanupyemble pe3yabTaThl IPH OCBOSHUH 00y4YaroMIeMcs MPAaKTHYECKUX 3aHATHI:

— 3aKpeluvieHue, yriayOsieHue, pacIlUpeHHe M JeTalu3alys 3HaHUW IpU pelleHUH
KOHKPETHBIX 3a/1a4;

— pa3BUTHE I[I03HABATEJbHBIX CHOCOOHOCTEH, CaMOCTOSITEIbHOCTH  MBIIUIECHUS,
TBOPYECKON aKTUBHOCTH;

— OBJIAJCHHE HOBBIMH METOJAaMH M METOJUKAMH H3y4YCHUS KOHKPETHOW y4ueOHOM
JUCLUIINHBL,

— BbIpa0OTKa CHOCOOHOCTH JIOTMYECKOTO OCMBICIEHHUS IOJTYYEHHBIX 3HAHWM UL
BBITIOJIHEHMS 3a/1aHUN;

— obecrnedeHne palMOHAIBHOTO COYETaHHS KOJUICKTHBHOM M MHIUBUAYAJIbHOU (opm
00y4eHwUsI.

DyHKIUU IPAKTUYECKUX 3aHITUI:

— IIO3HaBaTeJIbHAs;

— pa3BUBaIOLLas;

—  BOCIIUTATENIbHAs.

Ilo xapakTepy BBINOJIHAEMBIX OOYHYAIOIIMMCS 3aJaHUN IO NPAKTUUECKUM 3aHATUSAM
MIOAPA3ACIIAOTCS Ha!

— O3HAaKOMMWTEJbHBIC, IIPOBOAMMBIE C LENbK 3aKPEIIEHUS W KOHKPETU3aluu
M3Y4YEHHOT'O TEOPETUYECKOTO MaTepHala;

— aHaIWTUYECKHE, CTABSIINE CBOCH IEJBIO MOJyYeHHEe HOBOW MH(OpMAaIi Ha OCHOBE
(dbopMaIi30BaHHBIX METO/IOB;

— TBOpYECKHE, CBS3aHHbIE C MOJYyYEeHHEM HOBOW MH(OpMAIMK MYyTEM CaMOCTOSATEIBHO
BBIOPAHHBIX MOAXO0/J0B K PELICHHIO 3a/1ay.

@®opMbl OpraHu3allMd MNPAKTUYECKUX 3aHATUNA OIpPENEesItOTCS B COOTBETCTBUU CO
crneuu(uyeckuMU OCOOEHHOCTSIMM Y4eOHOM TUCHMIUVIMHBI U LensiMu oOydeHus. OHU MOTyT
IIPOBOAMUTHCS:

— B MHTEPAKTUBHOM Qopme (pelleHHe CHUTYAlMOHHBIX 3a/Ja4, 3aHATUsA 110
MOJICJIMPOBAHUIO  PEAIBHBIX  YCIOBHH, JEIOBBIE UIPBl, HUIPOBOE  IPOEKTUPOBAHHUE,
MMUTAIMOHHBIE 3aHSTHS, BHIC3THBIE 3aHATHUS B OpraHu3aluu (MpeAnpusiTus), 1enoBas yueOHas
Urpa, posieBas Wrpa, IICUXOJIOTMYECKUN TPEHHUHI, KEHC, MO3TOBOH IUTYypM, TIpPYNIOBbIE
JUCKYCCHH);

— B HE MHTEPAaKTUBHON (hopMe (BBIMOIHEHUE YIMPa)KHEHWM, pelIeHne TUIOBBIX 3a7ad,
pelleHre CUTYallMOHHBIX 3aJ1au U IPYroe).

Metoauka npoBeleHUsl MPAKTUYECKOTO 3aHSITHS MOXKET ObIThb pazIu4HOM, NMpPU ITOM
Ba)XHO JIOCTM KEHHUE O0IIEH 1enH JUCIUIUINHBL.

TpeOoBaHusl K NPOBEIEHUIO MPAKTUHYECKUX 3aAHATHI

[IpakTnueckue 3aHATUS MPOBOJATCS B COOTBETCTBUM C YTBEP)KIEHHBIM pPaCIUCAHHEM.
Temaruka MpakTHUECKUX 3aHATUN NpuBeleHbl B TaOauie 4. Bo Bpems nmpakTHUYeCKUX 3aHATUI
BO3MOXHBI BBICTYIUICHHUSI CTYJECHTOB IO TeMaM BBIIIOJHEHHBIX MMHU pedepaToB. Pacnucanus
TaKUX BBICTYINICHHH yTBEP)KJAIOTCS B HA4aJle CEMECTpa IOCJE TOrO, KaK MPOMAET 3aKPETICHHUE
TEM 332 KOHKPETHBIMU CTYACHTAMHU.

Matepuasl TUISE MIPOBEICHUS MPaKTUYECKUX 3aHITUN UMEIOTCS Ha
http://Ims.guap.ru/course/view.php?id=3246

Mertoanyeckue yKasaHMs AJIsi 00y4alOIUMXCH 10 INPOXOXKIACHHUIO JIa0OpPaTOPHBIX
pador

B xonme BbimonHeHusi 1a00paTOpHBIX paboTa OOydyarolUiCs AODKEH YIriayOuTh U
3aKpENUTh 3HAHUS, NPAKTUYECKUE HABBIKM, OBJAJETh COBPEMEHHOW METOJUKON M TEXHUKON



http://lms.guap.ru/course/view.php?id=3246

HKCIIEPUMEHTAa B COOTBETCTBUHM C KBATU(HUKAIMOHHONH XapaKTEPUCTUKOW OO0YyJaromerocs.
Beinonnenune 1abopaTopHbIX pabOT COCTOMT M3 SKCIEPUMEHTAIbHO-IIPAKTUYECKOH, pacyeTHo-
AQHAJIMTUYECKON YaCTeH U KOHTPOJIBHBIX MEPOIIPUATU.

Beinonnenue 51abopaTtopHbIX paboT OO0y4aromUMCs SIBJISETCS HEOThEMJIEMOM YacTbhiO
U3yYCHHs] JUCHUIUTUHBI, ONpeIeNsieMOld y4eOHBIM IUIAaHOM W OTHOCHUTCS K CpEICTBaM,
00ecreyrBaroIUM peIIeHUE CIeIYIOIUX OCHOBHBIX 33aJau y 00yJaromerocs:

— NpUOOpeTeHHE HAaBBIKOB MCCIEAOBAaHUSA IPOLECCOB, SBIEHUHA U OOBEKTOB,
M3Yy4aeMbIX B paMKax JaHHOW JUCLUILINHBL,

— 3aKpeIuleHHEe, Pa3BUTHE U JeTajln3alls TEOPETUUYECKUX 3HAHWM, MOJIyYEHHBIX Ha
JEKLUSX;

— MOoJIyuyeHHe HOBOM MH(OpMAIMH 10 N3y4aeMOH TUCLHUIIMHE;

— T[pHOOpeTeHHe  HABBIKOB  CAMOCTOSITEIbHOM  paboThl ¢ J1abOpaTOpHBIM
000py1I0BaHUEM U MPUOOPAMH.

3ananue u TpeOOBaHUS K NPOBEACHHUIO JIA00PATOPHBIX PadoT

[IpeameTHbie TeMBI Ta0OPATOPHBIX PAaOOT BBHIOMPAIOTCS HA OCHOBE TEM, MO KOTOPBHIM
CTYJCHTBI BHIMOIHSIOT pedepaT B paMKax caMOCTOSTEIbHOU paboThlI.

Ctpykrypa u ¢popma oT4eTa 0 1a00paATOPHOIi padoTe

OT4eT coep>KUT MOCTAHOBKY 33/1a4U U MOJTYYECHHBIE PE3YJbTaThI.

TpebdoBanus k oopMIIeHHIO 0THYETA 0 J1adopaTopHOli padoTe

OTdyer O BBHINOJNHEHUH JAO0OPATOPHBIX pabOT BBINOIHSAETCS B COOTBETCTBUU C
TpeboBanusimu http://guap.ru/guap/standart/obl main.shtml

MeTtoauyeckue yka3aHus 1Jisl 00y4alOIIUXCS MO MPOXOKIAEHUIO CAMOCTOSITEIbHOI
padoThbI

B xoze BBINOTHEHHUS CaMOCTOSATENbHON pabOThI, OOYYAIOUIHIiCS BBIMOIHSAET paboTy Mo
3aJJaHUI0 ¥ TIPU METOJMYECKOM PYKOBOJCTBE IperojaBaTelis, HoO 0e3 ero HermocpeICTBEHHOTO
y4acTusl.

st oOydaronuxcst 1Mo 3a04HoM ¢opme OOyUeHHSs, CaMOCTOATENbHAass padoTa MOXKET
BKIIIOUATh B ce0s KOHTPOIBbHYIO paboTy.

B mporiecce BBITTOJIHEHHUS CaMOCTOSITEBHOM paboThI, y oOydaromerocss (popMUpyeTcs
nenecooOpa3Hoe MIaHUpOBaHUE pabouero BpeMeHH, KOTOpOe MO3BOJSET UM pa3BUBaTh YMEHUS
¥ HaBBIKA B YCBOGHHWW M CHCTEMAaTH3allMH MPUOOPETaeMbIX 3HAHHWI, 00SCIICUMBAET BBICOKUI
YPOBEHb YCIEBAEMOCTH B TMEpPHOJ OOY4YEeHHs, TOMOTaeT TMOJYYUTh HABBIKU TOBBIIICHUS
MpoQeCCHOHAIBHOTO YPOBHSI.

MetoauyeckumMi ~ MaTepuaiaMH,  HAMpaBJSIONIMMH  CaMOCTOSITENbHYIO  paboTy
00yJaronuxcst BISIOTCS:

—  y4eOHO-METOAMYECKHU MaTepHal Mo JUCIHUILTUHE;

— METOAMYECKHE YKa3aHHS IO BBIMOJTHEHUIO KOHTPOJIBHBIX pa0oT (A1 00ydaromuxcs
10 3204HOM (hopMe 0OyueHUs).

B xone BBIMOMHEHUS] CaMOCTOSTENHHOM PabOThI, 00yJarONTUiCs BBITOIHAET PaboOTy 1O
3aJJaHUI0 ¥ TIPU METOJMUYECKOM PYKOBOJCTBE IperojaBaTelisi, Ho 0e3 ero HernocpeiCTBEHHOIO
y4acTusl.

Jns oOyyaromuxcst 1Mo 3ao4yHoOM ¢opme O0ydeHus, caMoCTOsITeNIbHass paboTa MOXKET
BKJTFOYATh B CEOsI KOHTPOIBHYIO paldoTYy.

B mnporiecce BBIMOTHEHHUSI CaMOCTOSITENbHONW paboThl, y oOydaromierocs (popMHpyeTcs
renecooOpa3Hoe IIaHupOBaHUE pabodero BpeMEeHH, KOTOPOE TI03BOJISIET MM Pa3BUBATH YMEHUS
U HaBBIKM B YCBOGHHUU U CHCTEMAaTH3allMU MPUOOpETaeMbIX 3HAHHM, oOecrnedynBaeT BBICOKUMN
YPOBEHb YCIIEBAEMOCTH B IEPHOJ OOYYCHHS, IIOMOTAeT TOJYYUTh HABBIKA TTOBBIIICHUS
npo(hecCHOHATLHOTO YPOBHSL.

MeroanyeckuMH ~ MaTepHallaMH,  HaNpaBJIOIIAMU  CAMOCTOSITENBHYIO — paboTy
00y4aromuxcs sBISIOTCS:

—  y4e0HO-METOIUYECKUN MaTepHall 1Mo TUCIHILIINHE;



— METOJUYECKHE YKa3aHHUsS IO BBIMOJHEHHIO KOHTPOJIBHBIX paboT (i 00ydyaromuxcs
1o 3a049HOU (popme oOydeHHs).

MCTOI[I/I‘-IGCKI/IC YKa3zaHugd 110 BbIIIOJHCHHUIO CaMOCTOSITCIILHOU pa6OTBI HUMCHTCA Ha

http://Ims.guap.ru/course/view.php?id=3246

MeTounquKne YKazaHnus i oﬁyqaloumxca MO0 IMPOXOKACHUIO HpOMe)l(yTO‘lHOﬁ
aTrTecTanuu

[Ipomexxyrounass  arrectanusi  OoOyyaromIMXCs  NpeAyCcMaTpHBAaeT  OICHUBAHUE
IMPOMEKYTOUYHBIX W OKOHYATCJIIBbHBIX PE3YJIbTATOB o6yqu1/I>1 10 AUCHUIIIINHE. OHa BKIIIOYaeT B
ceost:

— 3a4YeT — I3TO (bopMa OLCHKH 3HaHPII>1, IMMOJIYYCHHBIX 06y‘laIOHII/IMCH B XOJ€ U3Yy4YCHUIA
y4eOHOM TUCHIUILIMHBI B IIEJIOM HJIM MTPOMEKYTOUHAs (IO OKOHYAaHUW CeMEeCTpa) OIlCHKA 3HAHUN
06yanOH.[I/IMCSI MO0 OTACJIBbHBIM pasacjiaM AUCHHUIUIMHBI C aTTeCTaHHOHHOfI OHGHKOfI <GaYTCHO»
NN «HE 3a4TCHO».



Jluct BHeceHUs U3MEHEHUH B pabouyro MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
W3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHusl
Kadeapsl

Ionmuce
3aB.

kadempoit




