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1. OBIIASI XAPAKTEPUCTUKA PABOYEN IPOTPAMMBbI YUEBHOM

JUCHUIIJTIMHBI OCHOBBI BCEOBIIEI'O YITPABJIEHUSA KAYECTBOM
1.1. Ob6aacTs npuMeHeHus padoyeil NporpaMMsl

Pabouyass mporpamma y4eOHOW IUCLMILIMHBI SIBJISETCS COCTAaBHOM YacThbiO MPOrpPaMMHO-
METOAMYECKOIO  CONpPOBOXJAEHUs  oOpasoBaresbHOM  mporpammel  (OIl)  cpeanero
npodeccuonansHoro oodpaszosanusi (CIIO) - mporpamMMbl MOATOTOBKH CIEIUAIHUCTOB CPEIHETO
3BeHa 1o cnenuanbHocTu 27.02.07 «YmpasieHue Ka4ecTBOM IPOAYKIIHH, IIPOLIECCOB U YCIYT (I10
OTPACTISIM)».

[Tporpamma yueOHON AMCHUIUIMHBI MOKET OBITh MCIOJIb30BaHA B NMPO(ECCHOHAIBHBIX
00pa30oBaTeNbHBIX OPraHNU3ALUAX TIPU PeaTU3aLK IPOTPAMM ITOATOTOBKH CHEIIMATTUCTOB CPETHETO
3BEHA, MOBBIIICHHUS KBATM(HUKAIIMN U IEPETIOATOTOBKH pabounX KaapoB U CHEIMAINCTOB CPETHETO

3BeHa 1o HamnpasiyieHuto 27.00.00 «YnpaBieHre B TEXHUUECKUX CUCTEMAX.

1.2. Mecto aucuuniaunsl B crpykrype OII CIIO

YuebOnas JUCHUITIINHA «OCHOBBI BC606H_ICFO YIpaBJICHHUA  KadYC€CTBOM»  ABJIACTCA

JUCIUTIIMHOMN 001enpodeccHOHaIbLHOTO ITUKIIA.

1.3. Heﬂb ! IVIAHUPYEMbI€ pe3yJbTaTbl OCBOCHHUS TUCIHUIVIMHDBI

BCEOOIIETO yIIpaBIECHUS
Ka4yecTBOM, aHAJIU3UPOBATh
MIPUYMHBI NTOSIBJICHUS TPOOIIEM;
aHAJIM3UPOBATh TPYIOBYIO
MOTHUBAIUIO TTEPCOHAIA KaK
3IIEMEHT IpoIiecca YIpaBIeHUs
Ka4yecTBOM,;

OIIPEIETSTH POLECCHI,
MPOTEKAIoIIKe Ha KaXKI0M U3
JTAIlOB JKU3HCHHOI'O ITUKJIa
IPOAYKLIMH;

NIPUMEHATH UHCTPYMEHTBI
YIPaBIECHUA KAUYE€CTBOM.

KO(I;IEI K, YMenus 3HaHUs

OK 01, OpUMEHSITh punocoduro u CYTb KauecTBa Kak (pHI0co(CKoi,
OK 02, MPUHIIAITB BCEOOIIEro parMaTH4ecKoOi U COIUAILHO-

OK 03, yIpaBiIeHUs Ka4eCTBOM IIPU SKOHOMMYECKOH KaTeropuu;

OK 04, MOCTAHOBKE U PEIICHUN 3a]a4 UCTOPHIO Pa3BUTHUS KOHIICTIIIHIA

OK 09, yIpaBieHUs Ka4eCTBOM Bceobiero ynpasieHust KaueCTBOM
IK 1.1, IIPOLIECCOB MPOAYKLMHU U YCIIYT; (TQM);

1K 1.3, KOPPEKTHO (hOPMYITUPOBATH B3aMMOCBSI3b BCEOOIIETr0 yIPaBICHHs
1K 3.1- 1EJIM ¥ 3318491 CBOEM Ka4eCTBOM C JPyrUMHU

1K' 3.2 JIEATENLHOCTH B 00IaCTH YIIPABJIEHYECKUMH [IUCIUTLIMHAMH;

YKU3HEHHBIH ITUKJI IPOJYKIIUU U €€
Ka4ecTBO;

OCHOBHBIE TTOHsATHUS cTanaapToB MCO
cepuu 9000;

COBPEMEHHBIE TTOJIXObI K
MCHCDKMCHTY Ka4€CTBa,
MOBBILICHUIO YIOBIETBOPEHHOCTH
noTpeduTeneil U yBeIMYEeHUIO
KOHKYPEHTOCTIOCOOHOCTH
OpraHu3aIumy,

OCHOBBI TEOPUU MOTHBAIHH;
OCHOBHBIE TTO/IXObI PHCK
MEHE/DKMEHTA;




— MEXIyHapOJHbIC U HAIIMOHATIHHBIE
MpEMUH B 00JIaCTH KauyecTBa.




2. CTPYKTYPA M COJAEP)KAHUE YUYEBHOM JUCHUILJINHBI

2.1. O0beM y4eOHOM NTMCHUILIMHBI U BU/bI Y4eOHO# padoThl

Buj yueOHoi1 padoThI O0bem yacoB

O0bem 00pa3oBaTeIbHOI IPOrPaMMBbl 102
Y4yeOHast HArpy3Ka o0y4arommMxcsi BO B3aUMO/1eiiCTBUM C 92
npenojaBareJieM (Bcero)
B TOM YHCIIE:

TEOPETHYECKOE 00yUCHUE 72

71ab0paTOPHBIE ¥ MPAKTUICCKUE 3aHATHS 20
CamocrosiTe/ibHasi yueOHasi padora (Bcero) 10
KoncyabTanuu 0
IIpomeskyTouHasi arTecTanus B popme 1uddepeHIupoOBAHHOIO 32a4eTa B 0
4 cemecTpe

[TpakTHueckasi MOArOTOBKA MPU pealu3aluu y4eOHOW TUCHUIUIMHBI OPraHU3yeTCsl MyTeM
MPOBEJCHUS MPAKTHUECKUX 3aHATUN U (WIK) J1a0opaTOPHBIX PadOT U MHBIX AHAJIOTMYHBIX BUJOB
yueOHOM NesSTEIbHOCTH, IPEAYCMATPUBAIONINX Y4acTHe 00YyJarOIIUXCs B BBIMOTHEHUH OTACIBHBIX

JJICMCHTOB pa60T, CBA3aHHBIX C 6yzlymep“1 HpO(l)CCCHOHaHbHOﬁ ACATCIIBHOCTBIO.



2.2. TemaTnuecknii miaH u cogepxanue yueono nucuumimabl QCHOBBI BCEOBIIETI'O YIIPABJIEHUS KAYECTBOM

HaumeHnoBanue Copep:xaHue yuedOHOI0 MaTepHaJia, JJaGopaTopHbIe H MPAKTHYECKHEe PA00ThI, CAMOCTOSATeIbHasl padoTa O6bem Koasl
pa3esoB U TeM o0yuarommuxcsi 4acoB KOMIeTeHIuH,
¢opmupoBanuio
KOTOPBIX
crnocoocTBYeT
3J1eMEHT
NPOrpaMMBblI
1 2 3 4
Paznen 1 KauyecTBO Kak 00beKT ynpaBJeHus - -
Tema 1.1. 3amaun Copaep:xanue y4yeOHOr0 MaTepHaJa: - OK 01, OK 02, OK
KayecTBa U €ro MeCcTO 1 Henp u3yueHus: AUCUUTUIHHBL. DKOHOMUYECKOE 3HAUEHUE KAaUeCTBA B COBPEMEHHBIX YCIOBHSIX. 2 03, OK 04, OK 09,
B IIOATOTOBKE KauecTBo Kak pe3ynpTar ycnexa B ppIHOUYHON 3KoHOMHUKe. CyYIIHOCTh KaueCTBa U yNPaBICHUS UM. K 1.1
CIEIIMATHUCTOB. Postb cityx0 npennpusThsl B PelICHUH BOIPOCOB HEMIPEPHIBHOTO 00ECIIEUSHNUS Ka4yecTBa
PazButne punocopun BBIITYCKaeMOH MPOAYKIIHH.
KaqecTBa 2 VYnpaBieHue KaueCTBOM B KOHKYPEHTHBIX YCIOBUSAX PHIHOYHOI. DTanbl pa3BUTHS KauecTBa. [loHsATHE 2
TepmuHa «kayecTBo» corsiacHo 'OCT P CO 9000-2015. [Teproas! pa3BUTHs MOAXOA0B K
COJICPKaHMIO TIOHATHSI KAYECTBA.
3 [TonsTHE KOHKYPEHTOCTIOCOOHOCTH MpoAyKImy. KoHKypeHTOCIIocoOHOCTh peanpuaTist. @akTopsl, 2
BIMSIOIINE HA KOHKYPEHTOCIIOCOOHOCTB.
4 ConnanbHO-3KOHOMHYECKAsl CYIIHOCTh ¥ KOHLIETIIINS YIIPaBJIeHUs Ka4eCTBOM Npoaykunu. KauecTtBo 2
B noBcegHeBHOH n3HK. KayecTBo B mpoMbinuieHHocTH. Kitacchl kKauecTBa ¥ ypOBHH Ka4ecTBa.
5 dakTopsl, onpeaeniomye kadecTBo. KauecTBo B MPOM3BOACTBEHHBIX Oprann3anuax. Kauectso B 2
OpraHM3aINH, 3aHUMAIOIIEHCs 00CITyKUBAaHUEM.
6 OBOJIONNS MOHATHS KQU€CTBA M YIPABJICHHSI KAYeCTBOM MPOIYKIIHH. 2
IIpakTHyeckne 3aHATHSA: -
1 DBOJIIOLMSA OHATHSA KAa4eCTBa. 2
Tema 1.2. Ilonarue u ConepxaHue y4eGHOT0 MaTepuaJa: - OK 01, OK 02, OK
3HAYEHUE KauecTBa 1 OcHOBHBIE IOHATHUS, OTHOCSIIMECS K KauecTBy. LllecTs rpynn onpenenennil kadectBa. OCHOBHBIE 2 03, OK 04, OK 09,
MIPOYKINH, paboT 1 COCTAaBIISIOIME KauecTBa JIESITENbHOCTH OpraHu3anui. Buibsl Ou3Hec- nporeccoB OpraHU3aIiH. K 1.1
ycIyr KauectBo nponecca. Kapra nponecca.
2 KauectBo nponykuuu. I[lokasarenu kadectsa npo yKUHuK. [IpUuMHHO-CIIEICTBEHHBIE CBS3H, 2
oOecrieunBaroNe KauecTBO NPOIYKIMH. AHAJIN3 KauyecTBa MPOLyKINH.
3 IoBblIeHNE KayecTBa NPOAYKIMY. BHEIHsIS 1 BHYTPEHHS cpefia IPeAnpUTHsl. 2
4 VYnpaBneHue KaueCTBOM M MEHEKMEHT KauecTBa. [IoHATHs, OTHOCAIIMECS K MEHEPKMEHTY KauecTBa 2
B cootBercTBE MC MICO 9000. Pa3znuuus Mexxay NOHSTHAMU «MEHEKMEHT» U YIPaBICHHUEY.
5 KauectBo yciyru. OCHOBHBIE OHSITHS, CBsi3aHHbIE ¢ yciayramu. [TokaszaTenu kadyecTBa yCIyrH. 2




6 KauecTBeHHbIC U KOJIMYECTBEHHbBIE XapaKTepUCTUKH yciyr. [locTosiHHOE ymydIeHre KauecTBa YCIyT. 2
IIate kateropuii mogenu Kano.
7 [IpoBenenue onpoca s Kano- ananmsa. 2
IIpakTnyeckue 3aHATHSA: -
2 Passurne punocodun xagectna. 2
3 KagectBo ycmyrn mo moxenu Kano. 2
CamocTosiTe1bHAsi padoTa 00yYalOLIHXCH: -
1 B3anmocBs3b 00111€ro ynpaBiaeHUs! KAYeCTBOM € IPYTHMH YIPABJICHUYCCKUMH JUCHUIUIHHAMHA 5
2 KauecTBO, IEHHOCTh M CTOMMOCTD, HX BIMSHHE HA YAOBJICTBOPEHHOCTh MOTPEOUTEIISL.
Pasnen 2. I'eHe3uc cucTEM YIPaBJIEHHsA KAaYeCTBOM - OK 01, OK 02,
Tema 2.1 Ounocopus | Comepkanue y4eOHOro MaTepuaia: - OK 03, OK 04,
KadecTBa. McTopus 1 Hcropust 3aposkaeHus CHCTEM yIpaBiIeHH KauecTBOM. [14Th 3Be3n kauecTBa. B3anmooTHOmIEeHNS 2 OK 09
YIpaBICHUS 00I11ero MCHEKMEHTA M MCHEIPKMEHTA KauecTBa.
Ka4eCTBOM. 2 Cuctema @.VY.Teiinopa. YpasieHrne KaueCTBOM OTACIBHBIX AeTaneil — ¢a3a otopakoBku (1905 — 2
1920 rr.) Mexanmusm ynpasiernuns ©. Teinopa. [Topoku cuctemsr @.Teiinopa. CtaTucTudeckue
METO/IbI YIPABJICHHS IpoLieccaMy. Y IPaBICHHE KaueCTBOM IIPOIeccoB — (haza KOHTPOJIS MPOIIECCOB
(1920 — 1950 rr.) Ucroku cratudeckoro Meiiuienus. Teopust BapuabensHoctu Y.0. [lyxapra.
Cratuctuueckue MeTo bl 11t KoHTposs kauectsa Y. [lyxapta. Huka PDCA IllyxapTta — [emunra.
3 Hxo3ed M. JIxypan ciimpans kadectBa. @ummmm Kpocou nporpamma ZD («HOIE geQeKToBY). 2
Mpunuuner Kpocou. Apmany B. @eiliren6aym KoHLEIINS KOMIUIEKCHOTO YIPABJICHHSI KAU€CTBOM.
Kaopy HcukaBa komIuiekcHOe yrpaBieHue kauecTBOM. ['enutu TaryTu uien MaTeMaTu4ecKom
cratuctuku. Cucrema QFD nHcTpyMeHT bepexinnBoro npous3BoCTBa.
4 KommiekcHbIH OAX0] ONepaTHBHOTO XapaKkTepa I10 MOJIHOMY BBITIOTHEHHIO TPeOOBaHUI K KaueCTBY 2
(1950-1980 rr.) 14 npunimnos J.Jlemunra. Llennas peakiust D. Jlemunra. «CeMb 1aros»
9.Jlemunra.
IIpakTHyecKkue 3aHATHUS: .
4 CpaBHeHHe KOHIIENIUI Iypy KadecTna. 2
5 [Tpumenenune 14 npunnunos 3./lemMunra. 2
Tema 2.2 CojaepkaHue y4eOHOro MaTepuaJa: - OK 01, OK 02,
Ocobennoctu 1 Kareropus xauectBa B pycckoit KynsType. Pazsutie TQC B CCCP (50 60-e rozsr). Cucrema «bUIT». 2 OK 03, OK 04,
peammzanuu TQM B Cuctema «KKAHAPCIIN». Cuctema «CBT». KommiekcHast cucteMa ynpaBIeHHs Ka4eCTBOM OK 09
Pa3HbIX CTPaHaX. npoxyknuu (KC YKII).
2 OmnsbIT ynpasneHus kadecTBoM B CIHIA. OnbIT ynpaBieHust KauecTBOM B SnoHUU. 2
3 OmsbiT ynpasyienust KauecTBoM B ['epmanun. OnbIT ynpaBieHus: KauecTBOM Bo PpaHuumu. 2
4 OOm1eeBpoIIeiCKU ONBIT YIPABIEHHS KAYECTBOM. 2
IIpakTnyeckue 3aHATHUS: -
6 CpaBHuTENBHBIN aHanu3 peanusanud TQM B pa3HBIX cTpaHax. 2
CamocrosiTe1bHasi padoTa 00y4aromuXCe: -
1 W3y4yenne TeopeTnueckoro Marepuaia no reme: CTaHOBJICHHE HAYYHBIX OCHOB YIPABICHUS 2

Ka4yCCTBOM.




Pazpnen 3. Cucrema Bceod111ero ynpaJjeHusi Ka4eCTBOM -
Tema 3.1 CyuiHocTs Copaep:xxaHue y4eOHOr0 MaTepHaJia: - OK 01, OK 02, OK
BceoOero 1 CyTb, 1eny, 3a1auu 1 MeToabI BeeoOuiero yrnpapnenus kadecTBoM. COCTaBIAIONINE KOMILIEKCHON 2 03, OK 04, OK 09,
YIpaBJICHUS Ka4eCTBOM cucteMsl obecriedeHns kauecTBa Ha 6aze koHuenuu TQM. OCHOBHBIE CpaBHUTEIBHBIC MK 1.1
xapakTepuctukun TQM 1 opraHn3ainOHHBIX MOIYIIEH.
2 Ocuornrle koHIenmuu 1 QM. Opuerranus Ha nporiecc. IIocTosSHHOE COBEPIIICHCTBOBAHNE 1 2
obyuenne. Kpyxku kagecTsa.
3 Konmnemnus coBpemennoii cuctemsl TQM. [puaimnne! «Kaitzen» u «Kaiiprno». Mogens kadecTsa A. 2
Oeiirenbayma. «Ilerns kagectBay. «[Iupamuna npuanumoB TQM» I'.Kamxku. TenneHmn pa3BuTHsA
TOM.
4 Poup u pa3Butne crangaptoB ISO cepun 9000. TpeboBanmss MexayHaponHsIx ctannaptos [SO 4
cepuu 9000.
IIpakTHyecKue 3aHATHUS: -
7 | [puMeHeH e IPHHIMIIOB KOHIEMIMH BCeOOIIEro MEHeKMEHTA KaueCTRa. 2
CamocrosiTesibHAsi padoTa 00y4alouuxcs: -
1 HccnenoBanue ¢ UCIIONb30BaHUEM HHTEpHETa «PacrpocTpaHeHHOCTh B opraHu3anusix PO 2
COBPEMECHHBIX CPCACTB U METOAOB YIIPABJICHUS KAYCCTBOM.
Tema 3.2 Cemb Copaep:xanue y4eOHOr0 MaTepHaJa: - OK 01, OK 02,
HHCTPYMEHTOB 1 Metoxa Mo3roBoro mrypma. MHCTpyMeHT, M03BOJIAIONINN BEISIBUTE OCHOBHBIE HApyIIEHUS IIpoliecca. 2 OK 03, OK 04,
yIpaBiieHUs] Ka4eCTBOM [TpuHIMT MPUMEHEHNS TUarpaMMBbl CPOJICTBA U TUArpaMMBbl CBsI3eH. OK 09, IIK 3.2
2 ITpuHuMn NpuMeHEeHHs JPEBOBUHON U MaTPUYHOU AUArPaMM. 2
3 ITpuHIMI NPUMEHEHMS] CTPEJIOYHOM UarpaMMbl U AMarpaMMbl IPUHSATUSL PELLIEHUI. 2
IIpakTHyeckne 3aHATUS: -
8 Pemenne cuTyanmoHHBIX 3a/1a9 C UCTIOIB30BAHUEM JHarpaMMBbl CPOJICTBA U AWArpaMMBbl CBS3EHl. 2
9 Pemenue cuTyallMOHHBIX 33a4 C UCIOIb30BAHUEM JPEBOBUIHOM U MaTPUYHOM Juarpamm. 2
Pa3gen 4. 7Ku3HeHHBIi HUKJI POAYKIMH U ee Ka4ecTBO - OK 01, OK 02,
Tema 4.1 Craguu Copep:xanue yueOHOro MaTepuaJa: OK 03, OK 04,
JKU3HEHHOTO LIUKJIA 1 OOBEKTHI, HEOOXOAUMBIE IS PEANTM3ALMH CTAMU XKU3HEHHOTO IUKJIA MPOAYKIMU. MapKEeTHHIOBBIE 2 OK 09, [IK 1.1,
HPOIYKINH UCCIIEZIOBAHMUS KaK CTaus pa3spaboTKu HOBO# npoaykiuu. [IpoekTupoBaHue u pa3paboTka IK 1.3, TIK 3.2
MIPOYKIUH MPOU3BOJICTBEHHO- TEXHMYECKOT0 Ha3HaueHHs. Pa3paboTka u mocTaHOBKa Ha
IIPOM3BOJICTBO MPOAYKIIMH HENPOJOBOIBCTBEHHBIX TOBapoB HapoaHoro norpeduenns. [OCT P
15.301-2016 HannonaneHsrii ctangapt P®. Cuctema pa3paOOTKH ¥ TOCTAHOBKH MPOAYKITUH Ha
IIPOM3BOJICTBO.
2 KoHTponb kadecTBa ONBITHO- KOHCTPYKTOPCKHUX paboT. MarepuaibHOe o0ecrieyeHne H3roTOBICHHS 2
npoxykuun. MHpOpMaIMoOHHBIH yKa3aTenb TEXHHYEeCKUX yciioBui. [loaroToBka npousBocTea
MaIIMHOCTPOUTENHHOM Npoaykiun. ObecrieyeHne TeXHOIOTHIHOCTH KOHCTPYKIUH u3zenus. Popma
TIJIaHa MOATOTOBKH IMPOMU3BOJICTBA.
3 ITocTanoBka Ha npou3BoACTBO Npoaykuuu. [Iposenenue ucnsiTanuii. [Ipuemocaatouynsie u 2

TICPUOANICCKUEC UCTIBITAHUS. CraTucTHYECKHE METOABI KOHTPOJIA.




YnakoBka BLIHyCKaeMOﬁ OpOAYKIIUH. HOCTaBKa, TPAaHCTIOPTUPOBAHUC U XPAHCHUC. Hocnenponamﬂoe
O6CJ'Iy)KI/IBaHPIC. yTI/IJII/ISaL[I/Iﬂ TI0CJIE UCIIOJIB30BaHMA.

IIpakTHyeckue 3aHATHA:

10

Wzyaenne [OCT P 15.301-2016 Haunonansuserii ctangapt P®. Cucrema pa3pabOTKu U MOCTaHOBKH
NPOIYKIMH Ha IPOM3BOJICTBO.

CamocTosiTe1bHas1 padoTa

Uzyaenne [OCT 16504-81 Cucrema rocyJapCcTBEHHBIX UCTIBITAHUH TpoayKIuu. VicibITanus 1
KOHTPOJIb Ka4ecTBa MPOAYKIHH. OCHOBHBIC TEPMUHBI U ONIPEACIICHHUS. (MEKTOCYIapCTBESHHBIH
CTaHIAPT)

TI'OCT 15.309 -98 CPIII. McnplTanus 1 mpueMKa BBITycKaeMo# npoayKiu. OCHOBHBIE ITOJOKEHUSL.

Paznen 5.

CoBpeMeHHBIe IT0IX0/1bI K YIIPABJIEHHI0 KA4eCTBOM

Tema 5.1.
MexnyHapoHbIe U
HaIllMOHAJIbHBIC HpeMI/II/I
B 00JIaCTH Ka4yecTBa.

CojaepxxaHue yueOHOro MaTepuaJia:

1

SmoHckas npemus 1o KadecTBy UM. Y. [lemuara. COCTaBIISIONINE OLIEHKHA B COOTBETCTBHUH C
Mozenbto npemun Y. Jlemura. HanmonanesHas npemust CLLIA no xauectBy um. M. Bonapumxka.
[Ipouieaypa olieHKH MPEeTeHEHTOB. Pacnpenienenne oleHOK M0 KPUTEPHSIM PEMUH.

Harpana EBporeiickoro ¢hoHIa MEHEI)KMEHTa Ka4eCTBa 3a COBEPIICHCTBO. ba30BbIe MPUHIIUIIBI
Mojaenu EFQM. IIpiMeHeHne caMOOLICHKH IesITebHOCTH Opranu3aiuu Ha 6ase kpurepues EFQM.
Metoponorus oneHkn RADAR.

[pemus IpaBurensctBa PO B 00nacTu kayecTBa: MoJielb 1 MexaHu3M peanuzaruu. Lens
yupexaeHus npeMur. OCHOBHBIE YCIIOBHS M OTPAaHUYCHHUS y4acTUs B KOHKYpCEe Ha COUCKaHHE
IMpemun [IpaButenscrea PO B obsactu kayecTBa. DTamnbl MPOBEICHNSI KOHKYPCa Ha COMCKaHHE
[Ipemun P®. Monens npemun IIpaButensctea P®. Kpurepuu mogenu [Ipemun IlpaBurensctea PO.

OKO1, OK 03, OK
04, OK 09

Bcero

102

10




3. YCJIOBUS PEAJIM3ALIMHI ITPOTPAMMBI YYEBHOM JUCITATLIAHBI
3.1. MatepuajibHO-TEXHHYECKOE O0ecreyeHne

Peanuzanuss mporpamMmbl  y4eOHOM JUCHUIUIMHBI TIPEANONAraeT Halu4he Yy4eOHOro
KaOuHeTA.

O6opynoBanue B cooTBeTcTBUU ¢ PacnopsbkenueMm aekana gakyiabrera CIIO Ne 11-CIIO-

01/21 or 11.01.2021.

3.2. UudopmanmonHoe odecriedeHne peajan3aluu NPporpaMmmbl
[lepeyeHp uCHONIB3yeMBIX Y4YEOHBIX H3JaHHK, MHTEpHET-pecypcoB, IOMOIHUTEIHLHON

JIUTEpaTyphl

OCHOBHbBIE HCTOYHHKH

1 Marep, B. E. Ynpasnenne kagectBoMm : yuebnoe nmocodue / B.E. Marep. — Mocksa :
NHO®PA-M, 2020. — 176 ¢c. — (Cpennee npodeccruonanbaoe oopazopanue). - ISBN
978-5-16-014612-6. - Tekcr : anekTponHbiid. - URL:
https://znanium.com/catalog/product/1047549

2 Topbamko, E. A. YpasieHue KaueCTBOM : YISOHUK IS CPEIHEr0 PO(HEeCCHOHATLHOTO
obpaszoBanus / E. A. T'opbamko. — 3-¢ uzj., mepepad. u mon. — MockBsa : M31aTenscTBo
FOpaiit, 2020. — 352 ¢. — (Ilpodeccuonanbroe odpazoBanue). — ISBN 978-5-9916-
9938-9. — Texkcr : anextponusiii // IBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/451283

3 Bacwun, C. I'. Yrpasienue kadectBoM. BeeoOmuii moaxo : yaeOHUK JJIs CPETHETO
npodeccuonansHoro oopazosanus / C. I'. Bacun. — Mocksa : U3natenbctBo FOpaiit,
2019. — 404 c. — (IIpoeccuonansHoe oopazoBanue). — ISBN 978-5-534-10557-5. —
Texcr : anextponnsiii / bC FOpaiit [caitt]. URL: https://urait.ru/bcode/430852

JlonoJIHUTe/IbHbIE HCTOYHUKH

1 CamconoBa, M. B. OcHoBBI 0OecrieueHus kauecTna : yueOHoe nmocobue / M. B.
CamconoBa. — Mocksa : UTHDPA-M, 2020. — 303 c. - ISBN 978-5-16-011981-6. -
Tekcer : anextponnsiid. - URL: https://znanium.com/catalog/product/1047172

2 Marowmenos, I1I. III. YnpaBnenue kauectBoM npoaykuuu : yueonuk / I111. III.
Maromenos, I'. E. becmanoBa. — 2-e u3n., crep. - Mocksa : M3garenscko-Topronast
koproparust «/lamkos u K», 2020. - 334 c. - ISBN 978-5-394-03562-3. - Tekcr :
anekrponnsiid. - URL: https://znanium.com/catalog/product/1093433

3 bepnosckuii, FO. H. CtanaapTsl 1 Ka4ecTBO IPOAYKIIHUHU : y4eOHO- TPAKTHUECKOE

noco6ue / FO.H. beproBckuit. — M. : ®DOPYM : UIHOPAM, 2018. — 256 c. - ISBN

11
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978-5-91134-838-0. - Tekcr : anexTponnsiid. - URL:
https://znanium.com/catalog/product/959903

DJIEKTPOHHBIE pecypchl

1

2
3
4
5

http://quality.eup.ru/ MudopmannoHHbIi caiiT 00 yIpaBieHHHA Ka4eCTBOM
https://iteam.ru/news Iloptan [Team: TeXHOIOTHU KOPHIOPATUBHOTO YIIPABIICHUS
http://www.standartov.ru/gost/gostdir1.htm Ilepeuens crangapToB
http://iso.gost.ru/wps/portal/ MHpopManimoHHbIN TOPTa MO CTaHAAPTH3AIUN

http://www.deming.ru/TehnUpr/SamSisUprOrg.htm Accoumanus Jlemunra
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4. KOHTPO.Ib M OLIEHKA PE3YJIbTATOB OCBOEHUSI YUEBHOU

JTUCLHUTIJIMHBI

Pe3ysbTaThl 00y4eHUs!

Kpurtepnu ouenkn

(DOPM])I U METOJAbI OLICHKH

3HaHus:

CyTh Ka4ecTBa KaKk
¢dunocodckoit,
MparMaTu4ecKoi u
COLIMAJIbHO-3KOHOMHUYECKO
KaTeropuu;

HCTOPHIO PA3BUTHS
KoHIEenui Beeobiero
YIpaBICHUS KAYECTBOM

(TQM);

B3aMMOCBSI3b BCEOOIIIETO
yIpaBJICHUS KAYSCTBOM C
JIpYTUMH yIIPaBICHYECKUMHU
JUCHUTIIMHAMU;

JKU3HEHHBIN LIUKJ TPOIYyKLINUN
U €€ KaueCTBO;

OCHOBHBIE TTOHSTHS
cragaaptoB MCO cepuu

9000;

COBPEMEHHBIE MOIXO/IBI K
MEHEPKMEHTY KauecTBa,
ITIOBBIIIICHUIO
YIIOBJICTBOPCHHOCTH
noTpeOuTeNe U yBeIUICHUIO
KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aIuH;

OCHOBBI TCOpHUU MOTHBAIUH,
OCHOBHBIE [TOJIXO/IbI PUCK
MEHE/KMEHTA;
MEXIYHAPOIHBIE U
HAIMOHAIIbHBIC IPEMUH B
00J1acTH KayecTBa.

YMenust:

MIPUMEHSATH QrUIocouio u
MIPUHIUIIBI BCeOOIIero
yIpaBJIeHUsI KAYECTBOM MPHU
MOCTaHOBKE M PEIICHHUH 3a/1a4
yIpaBJIeHUsI KAYeCTBOM
MPOLIECCOB MPOAYKIUH U
yCIyT;

KOPPEKTHO (popMympoBaTh
LIEITN U 3a]1a4¥ CBOEH
JeATeIbHOCTH B 001acTn
BCEOOIIET0 YIpaBICHHs
Ka4ecTBOM, aHAIN3UPOBATh
MIPUYHHBI TOSIBJICHUS
po0eM;

aHaIM3UPOBATH TPYIOBYIO
MOTHBAIUIO [IEPCOHAJIA KaK
3JIEMEHT IpoLecca
YIpaBJICHHUS KAYECTBOM;
OTIPEETISTh IPOLECCHI,
MIPOTEKAIONINE HAa KAXKJOM U3
9TAIOB )KU3HEHHOTO [IUKJIA
MIPOJTYKIIUH;

MIPUMEHSTh HHCTPYMEHTBI
yIIpaBJIEHUsI KAYECTBOM.

«OTIn4HO» - TCOPCTUYECKOC

Kypca
MIOJTHOCTBIO, 0e3 MmpoOenoB, yMEHHUs

COLCPIKaHNE OCBOCHO

c(OpPMHPOBAHEIL, BCE
MPeAyCMOTPEHHBIE MporpamMmoit
yueOHblE  3a/laHHsl  BBIMOJHEHBI,
KaueCcTBO HX BBIMTOHEHUS OLEHEHO
BBICOKO.

«Xoporoy» - TEOPETHYECKOE
CoJIepIKaHue Kypca OCBOEHO
MOJIHOCTHIO, 6e3 po6esoB,

HEKOTOpbIe yMEHHS c(HOPMHPOBAHBI

HEJIOCTaTOYHO, BCE
IIPeAyCMOTPEHHBIE MPOrpaMMOi
yueOHBIC  3aJaHHMs  BBINIOJHEHBI,
HEKOTOpbIC BUJIBI 3aJaHuH

BBIMIOJIHEHBI C OIIHOKAMH.

«Y IOBIIETBOPHUTEIHHO -
TEOPETHYECKOE COJEpKaHUE Kypca
OCBOCHO YaCTUYHO, HO MpoOensl He
HOCST CYILECTBEHHOTO XapakTepa,
HEOOXOMUMBIE yMEHHUS paboThl C
OCBOCHHBIM MaTEPHUaJIOM B OCHOBHOM
c(hOpMHPOBAHEI, 0OJIBIIMHCTBO
HpeAyCMOTPEHHBIX IIporpamMmon

o0y4yeHus y4eOHBIX 3alaHui

BBITIOJIHCHO, HEKOTOPLIE us3
BBITNTIOJIHCHHBIX 3aI[aHHﬁ coaepxKat

OIINOKH.

«HeynoBieTBOPUTEIILHO -
TEOPETUYECKOE COJEPKAHUE Kypca HE
OCBOEHO, HEO0OXOJIMMbIE yMEHHs He
c(opMHUpOBaHEI, BBIIIOJTHCHHBIE
yueOHbIe 3aJaHusl CoJepkaT Ipyoble

OLIUOKH.

YMeHus:

—  TeKyIIUil KOHTPOJIb:
9KCIEpTHAs OLCHKA IPaKTHYECKUX
pabort u 1o pe3ynbraram
BBINOJIHEHHSI CAMOCTOSATEILHON
paboTsr;

—  TIPOMEXKYTOYHAas aTTECTAIIH:
9KCTIEpTHAs OLICHKA NPH cade

I depeHIIPOBAHHOTO 3aUeTa.

3HaHusA:

—  OILICHKA MO pe3yibTaram
YCTHOTO OIIpoca,

—  OLEHKA 10 pe3yJibTaTam
HNHCBMEHHOTO OTIpOca,

—  muddepeHITPOBaHHBIN
3ader.
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