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1. OBIIASI XAPAKTEPUCTUKA PABOYEN IPOTPAMMBbI YUEBHOM
JUCHUIIJTIMHBI MEHE/IDKMEHT KAYECTBA

1.1. Ob6aacTs npuMeHeHus padoyeil NporpaMMsl

Pabouyass mporpamma y4eOHOW IUCLMILIMHBI SIBJISETCS COCTAaBHOM YacThbiO MPOrpPaMMHO-
METOAMYECKOIO  CONpPOBOXJAEHUs  oOpasoBaresbHOM  mporpammel  (OIl)  cpeanero
npodeccuonansHoro oodpaszosanusi (CIIO) - mporpamMMbl MOATOTOBKH CIEIUAIHUCTOB CPEIHETO
3BeHa 1o cnenuanbHocTu 27.02.07 «YmpasieHue Ka4ecTBOM IPOAYKIIHH, IIPOLIECCOB U YCIYT (I10
OTPACTISIM)».

[Tporpamma yueOHON AMCHUIUIMHBI MOKET OBITh MCIOJIb30BaHA B NMPO(ECCHOHAIBHBIX
00pa30oBaTeNbHBIX OPraHNU3ALUAX TIPU PeaTU3aLK IPOTPAMM ITOATOTOBKH CHEIIMATTUCTOB CPETHETO
3BEHA, MOBBIIICHHUS KBATM(HUKAIIMN U IEPETIOATOTOBKH pabounX KaapoB U CHEIMAINCTOB CPETHETO

3BeHa 1o HamnpasiyieHuto 27.00.00 «YnpaBieHre B TEXHUUECKUX CUCTEMAX.

1.2. Mecto aucuuniaunsl B crpykrype OII CIIO
YyeOnas  gucummiuHa — «MeEHEKMEHT  KadecTBa»  SIBISIETCd  JUCIUILIMHON

o0menpodeCcCHOHAIBHOTO IHKJIA.

1.3. Heﬂb ! IVIAHUPYEMbI€ pe3yJbTaTbl OCBOCHHUS TUCIHUIVIMHDBI

KO(I;IEI K, Ymenus 3HaHusA

OK 01. — paccMaTpuBaTh, aHAIU3UPOBATh | — KJIACCU(UKAIIUIO U TPUMEHUMOCTb

OK 02. 1 00001maTs TpeOoBaHUs K METOJIOB YIIPABJICHUS KAUECTBOM;

OK 03. KOHKPETHOU TIPOYKIIHH; — MEXIYHApOIHBIA U PerHOHATBHBIN

OK04. | — ppIGupaTh u NPUMEHATH OIIBIT 110 pa3paboTKe ¥ BHEAPEHUIO

OK 09. pasJIMYHbIE METOIbI CHCTEM YIPABJIEHUS KaUECTBOM;

1K 1.4. YIIPaBICHHUSI KA9ECTBOM; — CTaTHCTMYECKHME METOIBI YIPABICHHUS

1K 2.2. — MPHUMEHSAThH Ha IPAKTUKE KaueCTBOM U PETYJIUPOBAHHUS
MOJIy4YE€HHBIE 3HAHUS TEOPUU B TEXHOJIOTUYECKHX MPOIECCOB;
00JIaCTH CUCTEMBI — COBOKYITHOCTh CHCTEMHBIX CPEJICTB U
MEHE)KMEHTa KayecTBa METOJ/IOB B YIIPABICHUH Ka4eCTBOM;
OTACJIBHOI'O IPCANIPUSTHA, — OCHOBBI MEHEI)KMEHTA KayeCTBA,

— AHAJIU3UPOBATh JAHHBIC — OCHOBHBIC IOHSATHS CUCTEMBI
camMoOaHaIn3a NpCANPUATHS, MEHEIHKMEHTa KayecTBa;

— (opmHpoBaTh U BECTH — OCHOBBI Y IPUHIIAIIBI MUPOBBIX
HAOKYMCHTHI 110 CMK; CTaHJAapTOB II0 CUCTEME

— OIICHUTHh YPOBEHb KaueCcTBa MEHE/PKMEHTa KauecTBa, CeMEHCTBa
MTPOTYKITHH; CTaHJIapTOB,

— IIPUMEHSATH CTATUCTUYECKUE — BuJbI JokyMeHTanuu no CMK;
METO/IbI B KOHTPOJIE Ka4eCTBa; — OCHOBHBIE TTOHSTHS, 11EJTH,

— TMOJyYaTh TOBAPHYIO MPUHITAIIBL, 3814491, O0BEKTHI U
nH(pOpMaIHIO 00 METO/IbI YIIPABICHHUS
OCHOBOIIOJAararomux — Ka4deCcTBOM;

XapaKTePUCTHKAX TOBapa U3




MapKUPOBKH U TOBAPHO- — CHCTEMBbI YIIPABJICHUS KaueCTBOM
COIPOBOUTENLHBIX IPOAYKIHH (YCIYT).
JIOKYMEHTOB.




2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JIUCIUTLTAHBI

2.1. O0beM y4eOHOM NTMCHUILIMHBI U BU/bI Y4eOHO# padoThl

Buj yueOHoi1 padoThI O0bem yacoB
O0bem 00pa3oBaTeIbHOI IPOrPaMMBbl 66
Y4yeOHast HArpy3Ka o0y4arommMxcsi BO B3aUMO/1eiiCTBUM C 51

npenojaasareseM (Bcero)

B TOM YHUCJIC:

TEOPETHYECKOE 00yUCHUE 31
71ab0paTOPHBIE ¥ MPAKTUICCKUE 3aHATHS 12
CamocrosiTesibHasi yueOHast padora (Bcero) 5
KoncyabTanuu 2
IIpomexyTouHas arrectanus B popme IK3aMeHa B 7 cemMecTpe 8

[TpakTuyeckas MOAroTOBKA MPHU peanu3aluy y4yeOHOH AHUCHUILIMHBI OPraHU3YeTCsl IMyTeM
IPOBEJCHUS PAKTUUECKUX 3aHATUN U (WIK) 1a0opaTOpHBIX pabOT U MHBIX AHAJIOTMYHBIX BUJOB
yueOHO! e TeIbHOCTH, IPEAYCMATPUBAIOIINX YdacTHe 00y4arOIUXCs B BBIIOJIHEHUN OTAEIbHBIX

JJICMCHTOB pa60T, CBA3aHHBIX C 6yzlymep“1 HpO(l)CCCHOHaHbHOﬁ ACATCIIBHOCTBIO.



2.2. TemaTnueckuii miiaH u cogepxxkanne yueonou nucuumianabl MEHEJDKMEHT KAYECTBA

KadcCTBa.

2.XapaKkTepuCTHKa METOJIOB OIIEHKH Ka4eCTBa M yPOBHA KaueCcTBa MPOAYKIWHU. [[puMeHeHNe CTaTHCTHYECKUX
METOJI0B KOHTPOJIsI KaYeCTBa M aHAJIM3a IPUYMH HECOOTBETCTBUM IPOLIECCOB.

TemaTuKa NPaAaKTHYECKUX 3AHATHH

HaumeHoBaHMe pa3ie/ioB Copaep:xanue yueOHOro MaTepraJia u (YOPMbI OPraHU3ANNH 1eATeJIHHOCTH 00yYaI0IIHXCS Oo0bem Koambt
U TeM 4acoB KOMIIeTeH Ui,
¢opmupoBanuio
KOTOPBIX
CIoco6CTBYET
3J1eMEeHT
NPOrpaMMbl
1 2 3 4
Tema 1.CymHocTh 1 Coaep:xanue 4 OK 01, OK 02,
OCHOBHBIE METO/AbI 1. IlonsaTue kauecTBa. OCHOBHBIE TEPMHUHBI, OTIPE/ICICHUS U ACTIEKThI YIIpaBIeHUs kauecTBoM. [Toka3zaTenn OK 03, OK 04,
ynpaBJIeHHsl KauecTBOM KadecTBa: yHU(UKAIMU U CTaHAapTU3ALNH, SJKOHOMHYECKUE ITOKA3aTeH, 3pTOHOMUYECKHE TIOKa3aTely, OK 9
JCTETUYECKUE NIOKA3ATEIIHU, II0KA3aTENIN HAICKHOCTHU, PEMOHTOIIPUTIOJHOCTH, JOJITOBEYHOCTH U IPYTHE. [IK 1.4, 11K 2.2
2. CucreMsl yrpaBieHus kKauecTBoM npoaykuun (ycuyr).Knaccudukanus v cdepbl NpuitoKeHNs] METO/I0B OK 01, OK 02,
ynpaBieHus kauecTBoM. OpraHu3aliMOHHO-pacTIOpAIUTeIbHbIE MeTOIbl. HXEeHEepHO-TEXHOJIOTHYECKHE OK 03, OK 04,
METOJIbl. DKOHOMUYECKHE MeTOAbl. COLMaIbHO-NICUXO0JIOTMYECKUE METOIBI OK 9
TemMaTHKa NIPaKTHYeCKUX 3aHATHH , 1K 2.2
IIpakTH4eckoe 3aHATHE BRIOOp M IpUMEHEHNE PA3IHMYHBIX METOJIOB YIIPABICHHUS KAUECTBOM. 2
Tema 2. Cucrema Copep:xanue 16 OK 01, OK 02,
YIpaBJIeHHS KA4eCTBOM 1. MexnyHapoaHble CTaHAApThl U UX IPUMEHEHHE HA POCCUICKUX mpennpusaTusx. [letns kauecTsa. OK 03, OK 04,
HA NpPeANPUATHH OCHOBHBIE COCTaBIISIOIINE KadecTBa AJs motpedutenei. O630p OCHOBHBIX TPEOOBAHMN MEXTyHapOJHbIX U OK9,IIK 1.4
HAllMOHAJIbHBIX CTAHJAPTOB MEHEIKMEHTA IIK 2.2
2.Bugmsr nokymentannn CMK. TpeGoBaHUS cTaHAAPTOB K TOKYMEHTHPOBAHUIO HH()OPMAIHH TPOIIECCOB.
3.Opranu3anust TEXHUIECKOro KOHTPOJISL Ha MPEATIPHATHN
CyniHocTs ¥ 00BEKThl TEXHHUECKOTO KOHTPOJIs. MeTposorndeckoe obecrieueHre 1 ero 1eian. Merona coopa
KOJIMYECTBEHHBIX XapaKTEPUCTHK KadecTBa MIPOLyKINU. MeTo/ bl KOIMYEeCTBEHHOM OLIEHKH yPOBHS KauecTBa.
OTK kak caMOCTOSITeTbHOE CTPYKTYPHOE IOJIpa3/ieIeHHe MPEIPUITHSL.
TemaTHKa NIPaKTHYECKUX 3aHATHH
IIpakTnyeckoe 3aHgTHe POPMHUPOBAHHUE [TAKETA JOKYMEHTAI[MH CHCTEMBl MEHEPKMEHTa KauecTBa. 4
CamocrosiTebHasi padora Pedepat Ha Temy: [Ipumenenune mexayHapoausix crannapros MCO cepuu 9000 3
Ha OTEYECTBEHHBIX MTPEIIPUATHHA.
Tema 3. Ouenka kauecrtBa | Cojgepxanue 14 OK 01, OK 02,
NPOAYKIUM 1 IMony4yenne ToBapHON MHPOPMAIIUE 00 OCHOBOIOJIATAIOIINX XaPaKTEPUCTHKAX TOBapa U3 MapKUPOBKH U OK 03, OK 04,
TOBApPHO-COMPOBOJUTEIBHBIX JOKyMEHTOB. Onpeienenne SKOHOMUYECKOH A(PPEKTHBHOCTH YIPaBICHUSA OK9,IIK 1.4
3aTpaTaMu Ha obecreueHue K 2.2




IIpakTuyeckoe 3anaTue PaccmoTpenue, ananu3 1 00001eHNe TpeOOBaHMIT K KOHKPETHON MPOAYKIIMU Ha 6
OCHOBAaHHHU XapaKTEPUCTUK TOBapa U3 MAPKUPOBKHU U TOBAPHO-CONPOBOIUTEIBHBIX IOKYMEHTOB.
®dopMupoBaHHe NaKkeTa JOKyMEHTALMH CHCTEMbl MEHEPKMEHTa KauecTBa.
CamocrosiTeabHasi padora HemarepransHble pakTopsl B 00ecrieueHIH KadecTBa 1 2
KOHKYPEHTOCIIOCOOHOCTH: MapKHPOBKA TOBAapOB, IITPUXOBOE KoaupoBaHue. Koncnextuposanue. [loaroroeka
K YCTHOMY OIIPOCY
Tema 4. Cucrema metonoB | Conep:kanue 4 OK 01, OK 02,
MEHEeIKMEeHTAa [TmarnpoBaHKe Kak MpoLece yrnpaBieHust kauecTBoM. CHCTEMHBIN MOAXO0 K ITaHaM KadecTBa. Cpencraa OK 03, OK 04,
ranupoBanus. OrnpeneneHne dKOHOMHYecKol 3(h(peKTHBHOCTH yIpaBiIeHUs 3aTpaTaMu Ha obecriedeHre OK9,IIK 1.4
Ka4yecTBa. K 2.2
Tema 5. BceoOiee Conep:xanue 5 OK 01, OK 02,
ynpasJieHHe Ka4yecTBOM OcHOBHBIE 3Tamnbl (OPMHUPOBAHUS MIPUHIUIIOB BeeoOIiero ymnpasienus kadectBoM (TQM). Comeprxanue OK 03, OK 04,
KOHIIETILIUH BCEOOIIEro yrnpasieHus kadecTBoM. KoMIUIekCHOE U TOTalbHOE YIpaBlIeHUE KaYeCTBOM. OK9,IIK 14
1K 2.2
3aHATHS 10 KYPCOBOMY NPOEKTY (padote) 8 OK 01,0K 02,
Omnpenenenue ey U 3a7ad mpoekTa (padoTh); OK 03, OK 04,
IIpoBeneHue npeAnpOEeKTHOTO UCCIEIOBaHMUS; [K22I1IK 1.4
Amnanu3 u 00paboTka HH(pOpMAIHH;
BeInoHeHNe 3amaHipOBaHHBIX pabOT B COOTBETCTBHH € TPAQHKOM;
[Moy4yeHue rpynImoBbIX U HHIMBUAYAIEHBIX KOHCYIIbTAIHNI;
[IpenBapuTensHas 3ammTa IpoekTa (paboTsl)
KoncyapTanmuu 2
IIpoMe:kyTOUHAS aTTeCTAINSA 8
Bcero 66




3. YCJIOBUS PEAJIM3ALIMHI ITPOTPAMMBI YYEBHOM JUCITATLIAHBI
3.1. MatepuajibHO-TEXHHYECKOE O0ecreyeHne

Peanuzanuss mporpamMmbl  y4eOHOM JUCHUIUIMHBI TIPEANONAraeT Halu4he Yy4eOHOro
KaOuHeTA.

O6opynoBanue B cooTBeTcTBUU ¢ PacnopsbkenueMm aekana gakyiabrera CIIO Ne 11-CIIO-

01/21 or 11.01.2021.

3.2. UudopmanmonHoe odecriedeHne peajan3aluu NPporpaMmmbl
[lepeyeHp uCHONIB3yeMBIX Y4YEOHBIX H3JaHHK, MHTEpHET-pecypcoB, IOMOIHUTEIHLHON

JIUTEpaTyphl

OCHOBHBIE HCTOYHHKHU

1 Marep, B. E. Ynpasnenne kagectBoMm : yuebnoe nmocodue / B.E. Marep. — Mocksa :
NHO®PA-M, 2020. — 176 ¢c. — (Cpennee npodeccruonanbaoe oopazopanue). - ISBN
978-5-16-014612-6. - Tekcr : anekTponHbiid. - URL:
https://znanium.com/catalog/product/1047549

2 Topbamko, E. A. YpasieHue KaueCTBOM : YISOHUK IS CPEIHEr0 PO(HEeCCHOHATLHOTO
obpaszoBanus / E. A. T'opbamko. — 3-¢ uzj., mepepad. u mon. — MockBsa : M31aTenscTBo
FOpaiit, 2020. — 352 ¢. — (Ilpodeccuonanbroe odpazoBanue). — ISBN 978-5-9916-
9938-9. — Texkcr : anextponuslii // IbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/451283

3 Bacwun, C. I'. Yrpasienue kadectBoM. BeeoOmuii moaxo : yaeOHUK JJIs CPETHETO
npodeccuonansHoro oopazosanus / C. I'. Bacun. — Mocksa : U3natenbctBo FOpaiir,
2019. — 404 c. — (IIpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-10557-5. —
Texcr : anextponnsiii / bC FOpaiit [caitt]. URL: https://urait.ru/bcode/430852

JlonoTHUTEeIbHbIC HCTOYHHUKH

1 Camconosa, M. B. OcHoBBI 00ecrieueHus kayectsa : yue0. nmocooue / M.B. CamcoHoBa.
— Mocksa : UH®PA-M, 2017. — 303 c. — (Bsicuiee obpazoBanue: bakanaspuar). —
Tekcr : anextponusiit. - URL: https://znanium.com/catalog/product/758150

2 Marowmenos, I1I. III. YopaBnenue kauectBoM npoaykuuu : yueonuk / I1. I11.
Maromenos, I'. E. becmanoBa. — 2-e u3n., crep. - Mocksa : M3garenscko-Topronast
koproparust «/lamkos u K», 2020. - 334 c. - ISBN 978-5-394-03562-3. - Tekcr :
anekrponnsiid. - URL: https://znanium.com/catalog/product/1093433

JJIEKTPOHHBIE PecypcehI
1 WHCTUTYT TEXHUYECKOTO PEryIMpoBaHus, CTaHApPTU3AMH U cepTUdUKALINU

http://www.itrc-iso.ru



2 DKOHOMHMKA opraHu3anui (nmpeanpustaii) www.window.edu.ru
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4. KOHTPO.Ib M OLIEHKA PE3YJIbTATOB OCBOEHUSI YUEBHOU

JTUCLHUTIJIMHBI

Pe3ysbTaThl 00y4eHUs!

Kpurtepnu ouenkn

(DOPM])I U METOJAbI OLICHKH

3HaHus:

KJacCU(DUKAIUIO 1
MIPUMEHUMOCTh METOJIOB
YIpaBICHUS KAU€CTBOM;
MEXAYHapOIHBIN U
pErMOHaNbHbIHN OIBIT 110
pa3paboTke ¥ BHEAPCHUIO
CHCTEM YIIPaBIICHHUS
Ka4eCTBOM;
CTaTHCTHYECKHE METOIBI
yIpaBJICHUS KAYECTBOM U
peryiaupoBaHus
TEXHOJIOTUYECKUX MPOIECCOB;
COBOKYIMHOCTb CUCTEMHBIX
CPEJICTB U METOJIOB B
YIIPaBJIEHUN KaYECTBOM,
OCHOBBI MCHEDKMEHTA
Ka4ecTBa;

OCHOBHBIC ITOHSTHS CHCTEMBI
MEHEIKMEHTA KauecTBa;
OCHOBBI ¥ IPHHIIUTIBI
MHPOBBIX CTaHAAPTOB I10
CHUCTEME MEHEKMEHTA
Ka4yecTBa, CEMeicTBa
CTaH/IapTOB;

BUABI JOKYMCHTAIUH 110
CMK;

OCHOBHBIC ITOHSATHUS, ICIH,
TIPHUHITUIIEL, 3a]]a91, OO BEKTHI
U METOJIBI YIIPaBICHUSL
Ka4eCTBOM;

CHCTEMBI yTIPaBICHUS
Ka4yeCTBOM IIPOILYKIIUI

(ycayr).

Ymenus:

paccMmarpuBaThb,
aHAIM3UPOBATH M 00001IaTh
TpeOOBaHUSA K KOHKPETHOH
TIPOJKLIMH;

BEIOMPATH ¥ IPUMEHSATH
Ppa3IHYHBIC METOBI
YIpaBJICHUS Ka4eCTBOM;
MIPUMEHSTH Ha MPAKTHKE
MIOJTyYSHHBIE 3HAHUSI TEOPUH
B 00JIaCTH CHCTEMBI
MEHE/PKMEHTa KauecTBa
OTJICTILHOTO TPEIPHUSITHS;
aHaIM3UPOBATH JIAHHBIC
camoaHalu3a MpeAnpusTHS;
(dhopMHpOBaTh U BECTH
nokymeHtsl o CMK;
OLICHUTh YPOBEHb Ka4ecTBa
IPOYKLHH;

MIPUMEHSTH CTaTHCTHYECKHE
METO/IbI B KOHTPOJIE
Ka4yecTBa;

«OTIn4HO» - TCOPCTUYECKOC

Kypca
MIOJTHOCTBIO, 0e3 MmpoOenoB, yMEHHUs

COLCPIKaHNE OCBOCHO

c(OpPMHPOBAHEIL, BCE
MPeAyCMOTPEHHBIE nporpamMmmoit
yueOHblE  3a/laHHsl  BBIMOJHEHBI,
KaueCcTBO HX BBIMTOHEHUS OLEHEHO
BBICOKO.

«Xoporoy» - TEOPETHYECKOE
CoJIepIKaHue Kypca OCBOEHO
MOJIHOCTHIO, 6e3 po6esoB,

HEKOTOpbIe yMEHHS c(HOPMHPOBAHBI

HEJIOCTaTOYHO, BCE
IIPeAyCMOTPEHHBIE MPOrpaMMOi
yueOHBIC  3aJaHHMs  BBINIOJHEHBI,
HEKOTOpbIC BUBI 3aJaHuH

BBIMIOJIHEHBI C OIIHOKAMH.

«Y IOBIIETBOPHUTEIHHO -
TEOPETHYECKOE COJEpKaHUE Kypca
OCBOGHO YacTHUYHO, HO IMpoOesbl He
HOCST CYILECTBEHHOTO XapakTepa,
HEOOXOMUMBIE yMEHHUS paboThl C
OCBOCHHBIM MaTEPHUaJIOM B OCHOBHOM
c(hOpMHPOBAHEI, 0OJIBIIMHCTBO
HpeAyCMOTPEHHBIX porpaMmmoi

o0y4yeHus y4eOHBIX 3alaHui

BBITIOJIHCHO, HEKOTOPLIE us3
BBITNTIOJIHCHHBIX 3aI[aHHﬁ coaepxKat

OIINOKH.

«HeynoBieTBOPUTEIILHO -
TEOPETUYECKOE COJEPKAHUE Kypca HE
OCBOEHO, HEO0OXOJIMMbIE yMEHHs He
c(opMHUpOBaHEI, BBIIIOJTHCHHBIE
yueOHbIe 3aJaHusl CoJepkaT Ipyoble

OLIUOKH.

Ymenust:

—  TEKyIIUH KOHTPOJIb:
JKCIICPTHAS OIICHKA MPAKTUYCCKUX
paboT u 1o pe3ynpTaTamMm
BBITIOJTHEHHUS] CAMOCTOSTCIILHOM
paboTsr;

- MIPOMEKYTOYHAS aTTECTAIIHS:
SKCIepTHAs OICHKA IPH cradue
JK3aMeHa.

3HaHUA:

—  OIICHKA MO pe3yJbTaTaM
YCTHOT'O OTIpoca,

- OIICHKA MO pe3ybTaTaM
MUCBMEHHOTO OTIPOcCa,

- JK3aMEH.
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MOJIy4aTh TOBAPHYIO
nHpopMaIHIO 00
OCHOBOTIOJIATAFOIIHX
XapaKTepUCTHKaX TOBapa U3
MapKUPOBKH U TOBAPHO-
COIPOBOAUTEIBHBIX
JIOKYMEHTOB.
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