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AnHoTanusg

HucnunHa «Ymnpasinenue [T-cepBucamMum M KOHTEHTOM» BXOJUT B 00pa30oBaTEIbHYIO
[porpamMmy BbICHIET0 00pa3oBaHUs IO HampaBiieHUIO0 noAaroroBku/ cnenuanbHoctu 09.03.03
«[Ipuknagnas mHPOpMaTHKa» HampaBieHHOCTH «[IpukinanHas WHOPMATHKA B IKOHOMHKE) .
JucuunnuHa peanusyercs kadeapoit «No82».

JucuunnnHa HanejaeHa Ha OPMUPOBAHUE Y BHITYCKHUKA CIEAYIOINX KOMITETEHITHI |

[TK-4 «Crioco0HOCTh pa3padaThiBaTh OM3HEC-TPEOOBAHMS K CHCTEME

[IK-6 «CrnocobHOCTh MPOBOAUTH aHAIU3 HH(POPMAIIMOHHBIX PECYpPCOB U BBINOIHAThH
yIpaBJeHYECKUE AEHCTBUS 110 pe3yIbTaTaM aHAJIN3a»

ConepkaHue AUCIUIUIMHBI OXBaTbIBA€T KPYr BONPOCOB, CBSI3AHHBIX C COBPEMEHHBIMHU
nH(pOpMaIMOHHBIME cucTeMaMu yrpaBienus UT - cepBucamu, a Takke ¢ WHOOPMAIMOHHBIMH
TEXHOJIOTHSIMHU, HCIIOJIb3YEMBIX ITPH UX CO3TaHUU.

[IpenogaBaHue MUCHUIUIMHBI TPEIyCMAaTpUBAET CleAylolmue (OpMbI  OpraHH3AINH
ydeOHOTO Tpolecca: (1ekyuu, JaabopamopHvie pabomel, camocmosmenvHas paboma
obyuarwe2ocs.

[IporpaMMoii TUCHUIIMHBL MPENYCMOTPEHBI CIEAYIOMIME BUIBl KOHTPOJA: TEKYILIHM
KOHTPOJIb yCIIEBAEMOCTH, TPOMEKYTOUHAs aTTecTanus B hopme 3adera.

OO0mast TpyT0EMKOCTh OCBOCHUS JMCIUIUIMHBI COCTaBISeT 3 3a4eTHBIX eawHwmibl, 108
4acoB.

SI3pIK 00yUYeHHMS 11O TUCUUIIIMHE «PYCCKUN »



1. TlepedyeHb naaHUPYEMBIX PE3YJIbTATOB O0YUEHHUS MO JUCITUTUTMHE
1.1. Ilenu npenogaBaHusl 1 CIMUILIAHBI

Lenpto M3y4YeHUs  AUCUUIUIMHBI  SIBJISETCS  O3HAKOMJIEHME C  COBPEMEHHBIMHU
TEXHOJIOTUSIMU U CUCTEMaMU YIIPaBJICHHUS KOHTEHTOM.
1.2. JlucuumnimHa BXOAUT B  COCTaB  dYacTh, (opMHpyeMOH  y4acCTHUKAMH

0o0pa30oBaTeIbHBIX OTHOIICHUM, 00pa30BaTEILHOM MPOrpaMMbl BhICIIEr0 0Opa3oBaHus (najiee —
OII BO).

1.3. TlepedeHb NIaHUPYEMBIX PE3YIBTATOB OOYUCHHUS MO TUCIUTUINHE, COOTHECCHHBIX C
IJIaHUpyeMbIMU pe3ynbratamu ocBoeHus OI1 BO.

B pesynbraTe M3ydeHUs IUCHMIUIMHBI OOydYalOUIMKCS TOJDKEH 00JaaaTh CIEAYIONIMMHU
KOMITETEHIIUSMHU WM UX YacTAMH. KOMIETeHIINN U MHIUKATOPhl UX JOCTHI)KEHHS TPUBEICHBI B

Tabimre 1.

Tabmuna 1 — [lepedeHb KOMIETEHIMN U MHIMKATOPOB MX TOCTH)KCHUS

Konu
Kareropus (rpynmna) Kon n HaumeHOBaHME UHAMKATOPA JOCTUKEHUS
HauMEHOBaHUE
KOMIIETCHIIUN KOMITETCHIIUN
KOMIIETeHLIUU
I1K-4.3.1 3HaTh TEOpUIO yrpaBieHUs OU3HEC-
[NK-4 CnocobHocThb MPOIECCaMU, METO/IbI YIIPABIEHUS MIPOEKTaAMH
[IpodeccrnonanbHbie pa3pabaThIBaTh [1K-4.Y.1 ymeTh NIaHUpPOBATh MPOEKTHHIE
KOMIIETCHIIUN Ou3Hec-TpeOoBaHUs paboThI, MOAETUPOBATH OU3HEC-TTPOIECCHI,
K CHCTEME pa3pabaThIBaTh TEXHUKO-YKOHOMHUYECKOE
000CHOBaHUE MPOEKTHBIX PEIICHUN
[IK-6 CnocobHocThb I1K-6.3.1 3HaTh MeTOABI aHAIK3A U 0000IIEHUS
IIPOBOJIUTH AHAJIN3 WH(OPMAITMOHHBIX PECYPCOB
WH(pOpPMaITMOHHBIX ITIK-6.Y.1 ymeTh aHanu3upoBaTh U 0000111aTH
€CypCOB U nH(OPMAITUIO, MOAEIUPOBATH (OMKCHIBATH
[Tpodeccrnonansubie peeyp (opmanuio, Mozemp ( )
BBITIOJHSI T OmM3HEC-TIPOLIECChI, KOHTPOJINPOBATH U
KOMIIETCHIIUN
VIPaBICHUYECCKUEC ONITUMHU3UPOBATH MPOIECC YIPABICHHUS,
JCHCTBHSI TTO MIPOU3BOIUTH OICHKY MPOIlecca YIPaBICHUS U
pe3yibTaTam BBITMOJIHCHUE YITPABJICHUECKUX JICHCTBUH 110
aHaIM3a pe3yJbTaTaM OI[EHKH

IUCLHIIINH

Tabimie 2.

2. Mecro auctuIumHel B crpykrype OI1
JucuuniauHa MokeT 0a3upoBaThCsl Ha 3HAHUAX, paHee IPUOOPETEHHBIX 00yUYaIOIMMUCS
IIPU U3YYEHUHU CIENYIOLINX AUCLIUIIINH:
— «udopmartukay,
— «/H}popMaLnOHHbIE CUCTEMBI U TEXHOJIOTHUI»
3HaHMs, TOJIY4YECHHbIE NPH H3YYEHUM MaTrepuaja JaHHOM IUCLMIUIMHBI, MUMEIOT Kak
CaMOCTOSITEJIbHOE 3HA4Y€HUE, TaK M MOTYT MCIOJb30BaTbCA MPH H3YYEHHUU JPYIHX

3. OOBeM U TPYJOEMKOCTh AMCIUTIINHBI
JlanHbpie 00 0o0mIeM oO0beMe MUCHUILIMHBI, TPYAOEMKOCTH OTACIBHBIX BHJIOB Y4eOHOMU
paboThI O TUCHUILTMHE (M pacIpeeleHe ITOH TPYTOEMKOCTH IO CEM ECTPaM) MPEICTABICHHI B

Ta6muma 2 — O6beM U TPYAOEMKOCTh JTA CIIUTLIAHBI

TpynoeMKoCTh IO
Bun yuebHoit paboTsl Bcero cemMecTpaM
Nog
1 2 3
Oowasn mpyooemKkocmb OucCyunIUHbL, 3/108 3/108
3E/ (dac)




U3 Hux uacoeé npaxmuueckoii n0020moeKu ‘ 20 20

Ayoumopnvie 3anamus, BCEro yac. 40 40
B TOM YHCJIE:
nexuuu (JI), (dac) 20 20
npakTuueckue/cemunapckue 3anstus (I13),
(uac)
nabopaTtopHbie padotsl (JIP), (dac) 20 20

KypcoBoii npoekt (padota) (KII, KP), (1ac)
9K3aMeH, (Jac)

Camocmoamenvhas paboma, Bcero (4ac) 68 68
Buo npomesxcymounoit ammecmayuu:. 3a4er,

mupd. 3ader, sk3amen (3auer, dudd. 3au, | 3Bauer 3aver
DK3.%%)

Ex3

IIpumeuanue: xaHaMoaTcKuii SK3aMeH

4. ConepkaHue IUCHUIUIAHBI
4.1. Pacnpenenenue TpyJ0E€MKOCTH AUCIUIIIMHBI IO pa3/iesiaM U BUaM 3aHITHH.
Paznensl, TeMBl AUCHUTUIMHBL U UX TPYAOEMKOCTh ITPUBEICHBI B TAOIHIIE 3.

Ta6muma 3 — Pa3genbl, TeMbl JUCHUIUIMHBI, ©X TPYI0EMKOCTb

Paznensl, TeMBI AUCIUATUIMHEL Jlek 113 JIP(wac) |[KII(wac) |CPC
1005171 (C3)(uac (a
Cemectp 8
Pasnmen 1. Knaccupukamus — u 4 4 23
xapaktepuctuku MT-cepBrucoB npeanpustus
Pazmen 2. KoHuenTyanbHble OCHOBBI 2 3 10
npoueccoB UT-ciyxObl mpenpusiTus
Pasnen 3. Ilpomecchl TOANEPKKH W 2 2 10
npenoctasieHus UT-cepeucos
Pasnen 4. Yupasnenue 2 2 10
KOPITOPaTUBHEIM
MH(OPMAIMOHHBIM KOHTCHTOM
TIPE AT PUSITUS
Paznen 5 Apxurekrypa miardpopm ECM- 2 2 10
peLeHui.
Pasnen 6. Yrpasienne Web-konTenTom 4 2 10
MPeIPUSTHS
Pasznen 7. Iosbimerne 3¢ (eKTHBHOCTH 2 1 5
UT-undpacTpyKTypbl NpeanpusITHs
Pasnen 8IInarpopmbl s 2 4
KOPIIOPATUBHOM paboThI
Hroro B ceMecTpe: 20 20 68
Hroro: 20 20 0|68

4.2. CopnepxaHue pa3/ieloB U TeM JIEKIIMOHHBIX 3aHITUN.
ConeprkaHue pa3esioB M TE€M JICKIIMOHHBIX 3aHITUH TpUBENEHO B Tadiuiie 4.

Tabmuna 4 — CogepkaHue pa3faeinoB U TeM JEKIIMOHHOTO IIMKJIa

Howmep pasnena HasBaHue u cogep:kanue pa3esioB U TEM JIEKIIMOHHBIX 3aHATUN




Knaccudukanms u xapakrepuctaku U T-cepBUCOB MpepusTHs
Tewma 1.1. Yrupasnenue UT-yciyramu npeanpusitust

Tewma 1.2. Tlonsitue UT-cepBuca 1 ero mapaMeTpel

Tema 1.3. Yenyru u kauectBo UT-cepBucos

Konuentyansubie ocHOBBI TiponieccoB U T-ciryx0b1 pennpusTus
Tewma 2.1. CepBucHo-opuenTrpoBanHas UT-ciryx0a npeanpusTus
Tewma 2.2. Crannapruszanus ynpasienus: UT-ycmyramu

Tema 2.3. ITIL/ITSM — konrentyansHbie OCHOBBI rporeccoB UT-

CITyKOBI

[Mporeccrl moaaepskku u npegocraienus U T-cepBrucos
Tema 3.1. Cornamenne 06 yposue UT-cepBuca (SLA)
Tewma 3.2. Ipoueccsl momepxku UT-ceprcos

Tema 3.3. IIpomecce npenocranenus UT-ceprucos

YrpaBieHue KOpInopaTuBHEIM HH()OPMaMOHHBIM KOHTEHTOM
HpeAIPUSATUS

Tema 4.1. Cucremsl ynpaBieHHs KOPIOpP. KOHTEHTOM

Tema 4.2. IlonyueHue, XxpaHeHuE U MpeiocTaBienne KouTenra B ECM
Tema 4.3. i3mMepeHne u OlleHKa KOHTEHTa

Apxurekrypa miatdpopm ECM-periennit
Tema 5.1. Jlornueckas crpykrypa ECM
Tema 5.2. bazoBbeie koMmnoHeHTs! ECM
Tema 5.3. INoacucrems: ECM

VYupasnenne Web-koHTEHTOM peanpusThs

Tema 6.1. YpaBiieHue KoHTeHTOM 1 JaHHbIME WeDb-caiita

Tewma 6.2. Jlormueckas crpykrypa u apxurekrypa WCMS

Tema 6.3. Habopsl HHCTPYMEHTOB ISl yIIPABJICHHUS KOPIIOPATUBHBIM

KOHTCHTOM

[Moeimienne a3 dexruHocTr UT-uHGPACTPYKTYPBI IPEATIPASTHS
Tema 7.1. Monens und. nporecco ITSM Reference Model

Tewma 7.2. Tlporpammuble cpesicTBa ynpasienus UT-undpactpykrypoit
HP OpenView

Tewma 7.3. Tlonxoxa IBM k ynpasnenuto MIC

[InaTdopmbl 1711 KOPIIOPATUBHOM PabOTHI

Tewma 8.1. Merononorus MOF

Tema 8.2. Monemu MOF

Tewma 8.3. Mcnonb3oBanne MOF nnst ynpasnenus UT-yciayramu

4.3. Ilpaktuueckue (ceMMHapCKUeE) 3aHATUS
Tembl npakTHYECKUX 3aHATUH U UX TPYAOEMKOCTh IIPUBEEHBI B TaOIHIIE S.

Tabauna 5 — [IpakTHueckue 3aHATUS U UX TPYLOEMKOCTb

Ne
/o

TeMbl MPaKTUYECKUX
3aHSITHH

Ne
. |T 0EMKOCTB, | pa3jeina

@DOopMBI TPAKTHYECKUX 3aHATHI pyA )| Pasa
(dac) JTIACIIHTT
JINHBI

Y4eOHBIM TTaHOM HE MPEAYCMOTPEHO

Bcero

4.4. JlabopaTopHble 3aHATHS
Tembl TabopaTOPHBIX 3aHATHI U UX TPYAOEMKOCTh ITPUBEEHBI B TaOHUIIE 6.

Tabnuna 6 — JlabopaTopHble 3aHATHS U UX TPYAOEMKOCTh




U3
Ne H HUX No
auMEHOBaHUE J1ab0PaTOPHBIX Tpynoem .
MPAKTUYECKOM |  pa3zerna
st pabot KOCTB, (1ac) IIOATOTOBKH, |OUCIMIIIHHBI
(dac)
Cemectp 8
Cranpaaptsl B o6mactu UT- 4 4 1
1 texHoaorui I TIL
Cranpaptsl B odsactu UT- 4 4 2-4
2 TEXHOJIOT U
ITSMu ITPM
Cranpmaptet B obmactu  UT- 4 4 2-4.7
3 texuonoruiitCOBIT u MOF
Cranmapt 1SO 20000 u ero 4 4 8
4 poccuiickas
amanranmsa [OCT P ICO/MBK
20000

CraHgapThl 1 METOJIOJIOTHHU CO3JaHUs U 4 4 5,6

AKCILTyaTallii HHPOPMAIIMOHHBIX

CHCTEM

Bcero: 20

4.5. KypcoBoe npoeKkTupoBaHue/ BEIIOJIHCHHE KYPCOBOM pabOThI

Y4eOHBIM MIaHOM HE MPEAYCMOTPEHO

4.6. CamocrosTenbHas paboTa 00ydaromuxcs
Bunsl camocTosiTenbHOM paboThl M €€ TPYIOEMKOCTh TPUBEEHBI B TAOIHIIE 7.

Tabmuna 7 — Buabl caMmocTosiTeNbHON paboThI U €€ TPYI0EMKOCTb

N Bcero, | Cemectp 8,
Bua camocTtositensHON paboThI
qac qac
1 2 3
W3ydenue TeopeTuyeckoro mMaTepuania
50 50
mucruiuinabl (TO)
KypcoBoe npoektupobanue (KI1, KP)
Pacuerno-rpaduueckue 3ananus (PI'3)
Brmosnnenue pedepara (P)
[ToaroroBka K TeKyIEeMy KOHTPOJIIIO 10 10
ycneBaemoctu (TKY)
Jomammnee 3ananue (/13)
KonTtponbhbie pabotsl 3a0unnkoB (KP3)
[ToaroToBka kK MpoMeXyTOYHON 8 8
atrecranuu (ITA)
Bcero: 68 68

5. IlepeueHb yueOHO-METOINYECKOTO 0OeCIeUeHUS
JUIS CaMOCTOSITENIbHOM paboThl 00Y4aroMXCs MO AUCHUILIMHE (MOYIIIO)




Y4eOHO-MeTOIMYECKHEe MaTephajbl IJIs CaMOCTOSATEIbHOW Pa0OThl O0YYalOIIMXCS yKa3aHbl B
ma. 7-11.

6. IlepevcHb MEYATHBIX U AIEKTPOHHBIX YICOHBIX M3IAHHMA
[lepedeHb MeYaTHBIX M 3JCKTPOHHBIX YUCOHBIX U3AHUI IPUBECH B TaOIHIIE 8.
Ta6muia 8— IlepeyeHb MEYaTHBIX M 3JICKTPOHHBIX YUEOHBIX U3IaHUI

KomuectBo
AK3EMILISIPOB B
OnomoTeke

(kpome
SIIEKTPOHHBIX

HK3EMIUIIPOB)

udp/
URL agpec bubmorpaduueckas cchlika

bakaeB M.A. Ynpasnenue
UT-cepBucamu u kouTenTom//2018, - 42¢/

https://docviewer.yandex.ru
Iview/569255072/

7. TlepedeHb 3JIEKTPOHHBIX 00pa30BaTEIBHBIX PECYPCOB
UH()OPMAITMOHHO-TEICKOMM YHUKAIIMOHHOM ceTn «HTepHeT»

[lepeuenn 3JIEKTPOHHBIX 00pa3oBaTENbHBIX pecypcoB 1H(OpPMaLMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «VHTepHeT», HEOOXOAMMBIX I OCBOEHHUS JAMCLMILIMHBI
npuBeeH B Tabmuie 9.

Tabmuna 9 IlepeyeHb 2JIEKTPOHHBIX O00Pa30BaTENbHBIX PECYpPCOB HMHGPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM cetu «MHTEepHEeT»

URL agpec HaumenoBanue

http://Ims.guap.ru/ Enunas anektponHas odpasoBatenbHas cpena ['Y ATl

https://Ims.guap.ru/new/course/view.php?id=254 | Crpanuna kypca «Yupasnenue UT-

8. Ilepeuenb nHGOPMAITOHHBIX TEXHOIOT U
8.1. [lepeuenp mporpaMMHOro o0OECIIEYEHHS, HCHOIB3YEMOro IPHU OCYIIECTBICHUU
00pa3oBaTeIbHOTO MPOoLecca MO AUCIUIUINHE.

[IepeyeHs UCMOIB3yEMOro IPOrpaMMHOT0 oOecriedeH s mpeacTasieH B Tadbmuue 10.

Tabmuna 10— [TepeueHb mporpaMMHOTO 00eCeIeHUs

Ne i/t HaunmenoBanue

1 Microsoft Windows 7

110-7 ot 28.02.2019

2 Microsoft Office Standard

1031-3 o1 31.07.2018

8.2. Ilepeuenp ¥H(popMalnOHHO-CITPABOYHBIX CHCTEM,HCIO0JIb3yEeMbIX npu
OCYIIECTBJICHHH 00pa30BaTEIBHOTO MPOIlecca MO TUCIUTUINHE

[lepeueHb HCHIONB3yeMbIX HWH(OPMAIIMOHHO-CIIPABOYHBIX CHCTEM IPEJCTaBICH B
tabymue 11.




Tabmuna 11— [lepeuenp nHGOPMAIMOHHO-CIPABOYHBIX CHCTEM

Ne i/ HaumenoBanue

He npenycmotrpeno

9. MarepuasibHO-TeXHUUECKas Oa3a
CocraB MaTepHaIbHO-TEXHUYECKOM 0a3bl, HEOOXOAMMOH NSl  OCYILECTBJICHUS
00pa3oBaTeIbHOrO Mpolecca Mo AUCIHUILINHE, IPEICTaBlieH B Tabmuiel 2.

Tabmuma 12 — CoctaB MaTeprabHO-TEXHUIECKOM 0a3bl

Ne HanmeHnoBaHMe cOCTaBHOM 4acCTH Homep ayauropuu
n/n MaTepuaIbHO-TEXHUYECKON Oa3bl (1py HEOOXOIUMOCTH)

1 | MynsTumenuiiHas JeKIIMOHHAS ayIUTOPUs

2 | Crnenmnanu3upoBaHHas adopatopusi « KoMmbroTepHbIi Kitacc

10. OueHoYHBIE CpeNCTBA IS IPOBEIACHUS MPOMEKYTOTHON aTTeCTaI[uN
10.1. CocraB OLEHOYHBIX CPEACTBIUISL MPOBENEHUS MPOMEKYTOYHOH aTTEeCTalluu
o0yJarImmXxcs Mo AUCIUIUIMHE TpUBeIeH B Tabmuie 13.
Ta6muma 13 — CocTaB OI[EHOYHBIX CPEACTB JUIS MPOBEICHUS MPOMEKYTOYHOM aTTeCTaIlluu

Bupg HpOMeXCYTOQHOﬁ aTTCCTallu HepequL OICHOYHBIX CPCIACTB

3ayer Cnucox BOIIPOCOB

10.2. B kayecTBE KpUTEPHECB OICHKH YPOBHA CHOPMUPOBAHHOCTH (OCBOCHUS)
KOMITETCHIIMM OOYYarOIMMKCS ITPUMEHSETCS S5-0ajuibHasi IIKaja OIEHKH CHOPMHPOBAHHOCTH
KOMITETEeHIIMH, KOoTopast mpuBezaeHa B Tabuuie 14. B TeyeHne cemecTpa MOXKET MCHOIb30BATHCS
100-6amipHass  mKaida  MOAYJIBHO-PEUTHHIOBOM  CHCTEMBI  YHHMBEpPCUTETa,  IpaBHIIa
UCIIOJIb30BAaHUSI KOTOPOHM, YCTaHOBIIEHBI COOTBETCTBYIOIIMM JIOKaJbHBIM HOPMATHBHBIM aKTOM
I'YAIL

Tabmuna 14 —Kpurepuu orieHKH ypoBHs chOpMHUPOBAHHOCTH KOMITETEHIIHHA

O1IeHKAa KOMITETEHIIUH

XapakTtepuctuka choOpMUPOBAHHBIX KOMIIETEHIIMN
5-0asubHas 1IKaIa PAKTEp (bopmup

— oOyyaronuiics TriIyOOKO U BCECTOPOHHE YCBOWJI IIPOTrPaMMHBIN
MaTepHuar

— YBEPEHHO, JIOTUYHO, TTOCIIEIOBATEILHO U I'PAMOTHO €r0 U3JIaraeT;

— ONMpasiCh Ha 3HAHHWS OCHOBHOW W JIONOJHUTEILHOW JIMTEPATYpHI,
TECHO MPUBS3HIBACT YCBOCHHBIC HAYYHBIE TIOJIOKEHUS C TPAKTHYECKOM
NeSITEITIbHOCTRIO HAIIPABIICHUS;

— yMelno 000CHOBBIBAET U apIryMEHTHPYET BBIJIBUTAEMbIC UM HJICH;

— JIeJIaeT BBIBOJBI U 000OIIEH NS,

— cBOOOJTHO BJIAJIEET CUCTEMOM CHEIMATU3UPOBAHHBIX TOHSITHIA.

«OTIIMYHO»
(Ga4YTCHO»

— o0ydJaronmiicss TBEPJO YCBOWI MIPOTrPAMMHEBIN MaTepua, rpaMOTHO U
0 CYIIECTBY WU3JIaraeT ero, ONHPasCh HAa 3HAHHWS OCHOBHOM
JMTEPaTYPhL;

— HE JIOMYCKAEeT CYIIECTBEHHBIX HETOYHOCTEH;

— YBSI3BIBACT YCBOCHHBIC 3HAHUS C TPAKTUYCCKOH JIEATEIBHOCTHIO
HaTPaBJICHHSI,

— apryMEHTHPYET Hay4HbIE MOJ0XKCHHUS,;

— JIeJIA€T BBIBOABI M 0000IIEHNS;

— BJIJICET CUCTEMOM CIeIUAM3HPOBAHHBIX MOHSTHH.

«XOpOLLIO»
«3a4TCHO»




OlLieHKa KOMIIETEHIINN

5-0asubHAas 1IKana

XapakTeprcTika c(hOpMHUPOBAHHBIX KOMITETEHIIUIH

— 00y4JaroIIMiACsS yCBOMJI TOJBKO OCHOBHOM MPOTrpaMMHBIN MaTepHua,
[0 CYIIECTBY M3Jaraer €ro, ONupasich Ha 3HAHUSA TOJIBKO OCHOBHOMW
JUTEPATYPBHL;

— JIOMyCKaeT HeCYIIECTBEHHbIE OMMOKH U HETOYHOCTH;

«YIIOBJICTBOPHTEIILHO o
— UCTIBITBIBACT 3aTPYAHECHUS B TPAKTUYECKOM MPUMEHEHHH 3HaHUU
«3a4TEHO»
HaTPaBJICHHSI,
— cnabo apryMeHTUPYeT HAYYHBIC TIOJIOK CHHUS;
— 3aTpyAHseTcs B GOPMYITHPOBAHHUH BHIBOJIOB U 00O00IICHHIA;
— YaCTUYHO BJIAJICET CHCTEMOMW CIEIUaTN3HPOBAHHBIX MOHSTHH.
— o0ydJarommiics HE YCBOWJI 3HAYUTEIHHOW YAaCTH IMPOrPAMMHOTO
Marepuaa;
— JIONMYCKAaeT  CYIICCTBEHHBIC  OMMOKKM W  HETOYHOCTH  IpHU
«HEYIOBJICTBOPUTEIIEHO
paccMOTpEeHUHU IPOOIIeM B KOHKPETHOM HAIpaBIICHHH,
«HE 3aYTCHO»

— UCIIBITHIBAET TPYAHOCTH B MIPAKTUIECKOM ITPUMECHEHUH 3HAHUM;
— HE MOXET apryMEHTHPOBATh HAYYHBIC TIOJIOKECHUS;
— He (OpMYIIMPYET BHIBOJOB U 000OIICHHIA.

10.3. TunoBbIe KOHTPOJIBbHBIE 3aIaHUS WA UHBIE MaTEPUAJIBL.
Bormpocs! (3agaun) s 5K3aMeHa mpeicTaBieHbl B Tabuie 15.

Tabmumua 15 — Borpocsr (3agaun) ai1st SK3aMeHa

No i/t

ITepeuens BopocoB (3aaay) sl 3K3aMeHa

Y4eOHBIM [JIAHOM HE MPEAYCMOTPEHO

Bormpocs! (3agaun) mist 3aueta / nudd. 3auera npeacTaBieHsl B Tadnuiie 16.
Tabmmma 16 — Boripock! (3agaun) uist 3adeta / qudd. 3auera

Ne I / Kog
i epedyeHb BOIIPOCOB (3a/1a4) IS 3aUeTa HHIKaTOpA
nudd. 3adera

1 VYnupasnenaune UT-ycnyramu npennpusitus I1K-4.3.1
2 [Tonarue UT-cepBuca u ero napaMerpsl [1K-4.3.1

3 VYenyru u xauectBo UT-cepBucos 11K-4.3.1

4 CepBucno-opuentupoBanHas UT-ciayx0a npennpustus 11K-4.3.1

) Cranpaptusanus ynpasnenus UT-ycnyramu 11K-4.3.1

6 ITIL/ITSM — koHIenI TyajibHbIe OCHOBBI TIpotieccoB U T-cayxObr [1K-4.3.1

7 Cornamenue 06 yposae UT-cepBuca (SLA) [1K-4.3.1

8 [Tpouecco! nopnepxku U T-cepBucos [1K-4.3.1

9 [Iporeccol mpenoctaBnenust UT-cepBucos [1K-4.3.1
10 | Cucrembl ynpaBJieHUS! KOPIOPATUBHBIM KOHTEHTOM I1K-4.3.1
11 | [HonmyueHue, XpaHeHue U NpenocTaBieHne KoHTeHTa B ECM [IK-4.Y.1
12 | V3mepenue 1 OlleHKAa KOHTEHTA I1K-6.V.1
13 | Jlormueckas crpykrypa ECM I1K-6.3.1
14 | ba3osbsie komnoHeHTsl ECM [IK-6.V.1
15 | ITogcucremsr ECM IIK-6.V.1
16 | YnopaBienue koHTeHTOM U nanHbIME Web-caiita IIK-6.V.1
17 | Jlornueckas cTpykrypa u apxutekrypa WCMS I1K-6.3.1
18 | HaGopsl HHCTPYMEHTOB /JIsl YIIpaBJIeHUs KOPIIOPATUBHBIM KOHTEHTOM [IK-4.Y.1
19 | Moguens und. npomeccos ITSM Reference Model IK-4.Y.1
20 | IIporpammusie cpencta ynpasinenus UT-undpacrpykrypoit HP OpenView [[1K-4.3.1
21 | Ilogxoxn IBM x ympasneauto UC 11K-4.3.1
22 | Merononorust MOF [1K-4.3.1
23 | Mogenn MOF [1K-4.3.1




24 | Ucnonb3oBanue MOF nist ynpaienust UT-ycinyramu I1K-4.3.1

25 | Bompocel o crangaptam UT (mabopaTopHbie paboThI) IIK-6.VY.1

Ilepeuenp TeM i KypCOBOTO IPOEKTUPOBAHMS/BBIIOIHEHUSI KYpCOBOM paboThI
MpeJICTaBJICHBI B Ta0ymie 17.
Tabmuna 17 — IlepedeHpb TeM sl KypCOBOIO MPOESKTHPOBAHUS/BIIOIHEHHS KypCOBON pabOThI

Ne /i [TpumepHBIit IepeueHb TeM I KypCOBOT'O MTPOEKTH POBAHHUS/BBITIOTHEHUS
) KypcoBO#i paboThI

Y4eOHBIM MJIAHOM HE NPEAYCMOTPEHO

Bompocsl a1 mpoBefeHus MPOMEKYTOYHOW aTTECTAalldd B BHUJE TECTUPOBAHUS
MpeicTaBiIeHbl B Ta0smile 18.

Tabnuna 18 — [IpumMepHblil mepedeHb BOIPOCOB /7Sl TECTOB

Ne n/m [TpumepHBIii epeyeHb BOMPOCOB ISl TECTOB

IlepeyeHb TeM KOHTPOJBHBIX PaOOT MO JUCHMILIMHE OOYYarOUIMXCsS 3a04YHON (POpPMBI
oOyueHusl, mpecTaBaeHbl B Tadauie 19.

Ta6muma 19 — [lepedeHb KOHTPOIBHBIX PabOT

Ne i/mm [Tepeuenp KOHTPOIBHBIX PabOT

He npegycmorpeno

10.4. Meroauueckue  Marepuanbl,  ONpENESIONIMEe  MpOLEeIypbl  OLICHUBAHUS
WHIUKATOPOB, XapaKTepU3YIOUIMX d3Tanbl (OPMUPOBAHUS KOMIIETEHIMH, COAEp)KaTcs B
JIOKaJbHBIX HOpMaTUBHBIX aktax ['YAIl, pernmameHTHpyrOIMX TNOPAJOK W MPOLEAYPY
IIPOBEJEHUS TEKYILLETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOUHON aTTeCTallui 00y4YaroUIuXcs
I'VAIL

1. MeTO}IquCKI/Ie yKa3aHl/lﬂ AJIA OﬁyanOIIII/IXCﬂ 10 OCBOCHUIO JTUCHUIIJINHbI
HGHBIO AUCHUIUIMHBI SABJIACTCA NOJTYUYCHUC CTyACHTAMU HGO6XOILI/IMBIX 3H21HPII>1, yMeHI/Iﬁ

M HaBBIKOB B 00JIACTH CHCTEM YIpaBJICHUA CEPBUCAMU U KOHTCHTOM

MeToauyeckue YyKazaHusi AJdsi OOYyYAKOIIMXCA 1O OCBOEHHMI0 JIEKIMOHHOIO
Marepualia

CTyneHT MOJDKEH TOCelaTh JIGKIMH M HE OMa3AblBaTh K WX Hadally. PexomeHmyercs
BEJICHUE COOCTBEHHOTO PYKOMHCHOTO KOHCIIEKTa. BO BpeMs JEKIUU CTyICHT HE OJDKEH
MOJI30BAThCSA PA3JIMYHOTO PoAa JIEKTPOHHBIMH YCTPOMCTBAMH, €CIM HA 3TO OH HE MOJYYHII
CIIELMAIFHOTO Pa3pellieHus MpernoaaBaTeiss Uik eCyd MPenojaBareib ero 00 3TOM MOMNPOCHIL.
PasroBopsl B ayTuTOpUU pa3penieHbl TOJIbKO BO BpeMsl MPOBEACHUS HHTEPAKTUBHBIX 3aHITUH.

JIeKuMOHHBIN MaTepuall CONPOBOXKJAETCS JeMOHcTpainuen cnaiijoB. IIpesenTauus
xpanutcs Ha http://lms.guap.ru/course/view.php?id=3246. Bo Bpems JeKmuu mpernoaaBaTelb
MOXXET MPOBECTH AJICKTPOHHBIM OMPOC MO TEMAaTHUKE JICKI[UU C HCIIOJIb30BAaHUEM DJIEKTPOHHO -
00pa30BaTEIbLHON Cpe/bl By3a M COOCTBEHHBIX Ia/[KETOB CTYIECHTOB.

CrpykTypa mpenocTaBieHHUs JEKIMOHHOTO MaTepuaia: COOTBETCTBYET COJIEP)KAHHIO
JTUCITUTUIMHBI (Tabsmma 3).

MeToauueckne yka3aHusi AJsi O0Oy4alOmIMXCS MO MPOXOXKIEHUIO NMPAKTHYECKHX
3aHATHI

[IpakTHdeckoe 3aHATHE SIBISETCS OMHONM M3 OCHOBHBIX (DOpM OpraHu3amuu y4eOHOro
mpoliecca, 3aKJIF0YaroIIasicsl B BRIIOJHEHUN 00y4YaroIMMUCS 1107 PYKOBOJICTBOM TIPEIOAaBaTEes




KOMIUIEKCa y4YeOHBIX 3a/JlaHuil C IIeJbI0 YCBOGHHUS HAYYHO-TEOPETHUECKUX OCHOB YueOHOIl
JUCLUILIMHBL, TPUOOPETEHNs YMEHUH U HAaBBIKOB, OMbITAa TBOPUECKON AESITEILHOCTH.

Lenbto nmpakTUYeCcKOro 3aHATUS I8 00ydaroIlerocs sBJsSETCS NPUBUTHE 00ydaromieMcs
YMEHUH U HaBBIKOB IIPAKTUYECKOMN IE€ATEIBHOCTH 10 U3y4aeMON JUCLUIIIMHE.

[Tnanupyemble pe3yabTaThl IPU OCBOCHUN 00YYarOIEMCsl TPAKTHYECKUX 3aHATHIA:

— 3aKperuieHue, yriayOJieHHe, paclUIMpeHHe W JeTaju3alus 3HAaHUH [pU pelIeHuu
KOHKPETHBIX 3a/1a4;

— pa3BUTHE T[IO3HABATENbHBIX CHOCOOHOCTEH, CaMOCTOSTEILHOCTH  MBIIUICHHUS,
TBOPUYECKOM aKTUBHOCTH;

— OBJIAJICHUE HOBBIMM METOJAaMHU U METOJMKAMM M3yUeHHs] KOHKPETHOM yueOHOM
T CIUIUIMHBL

— BbIpabOTKa CIOCOOHOCTH JIOTHYECKOTO OCMBICIEHHUS TMONY4YEHHBIX 3HAaHUW JUId
BEITIOJTHCHUS 3aJaHUM;

— obecrieyeHne palMOHAIBHOIO COYETAHUS KOJUIEKTUBHOW M MHJIMBMIyalbHOW (hopMm
o0Oy4eHHS.

OyHKIAN TPAKTUUECKUX 3aHITUMN:

— IIO3HaBaTeJIbHAS,

— pa3BHMBaOILas;

— BOCIUTATENIbHAs.

[lo xapakTepy BBIIOJHSAEMBIX OOYYAIOUIMMCS 3aJaHUM MO MPAKTHUYECKUM 3aHITHUAM
MTOIPa3IEISAI0TCS Ha:

— O3HAKOMUTEJbHBIEC, IIPOBOAMMBIE C LEIbI0 3aKPEIJICHUd M KOHKPETU3ALMU
U3Y4YEHHOT'0 TEOPETUYECKOr O MaTepHala;

— aQHAJIMTUYECKHE, CTABSILME CBOEH LIEJbI0 MOJy4eHHe HOBOW MH(POPMALUU HA OCHOBE
(hopManM30BaHHBIX METOJIOB;

— TBOpYECKHE, CBA3aHHBIC C MOJIYYEHHEM HOBOH MH(GOPMALIUU ITyTEM CaMOCTOSITEIbHO
BBIOPAHHBIX MTOJIXO/0B K PELICHUIO 3a/1ay.

@opMBI OpraHM3alid NPAKTUYECKUX 3aHATUN ONPENCISIOTCI B COOTBETCTBHM CO
creurupUUecKuMU OCOOCHHOCTSIMH y4eOHOM AMCUMIUIMHBI M 1ensiMu oOydeHus. OHU MOTyT
MIPOBOJIUTHCA

— B MHTEpaKTUBHOM (Qopme (pelieHue CHTYallMOHHBIX 3aJad, 3aHATHS 1O
MOJCIIMPOBAHUIO  pEaJbHBIX  yCJIOBMH, J€JIOBBIE WIPBl, HIPOBOE  IPOCKTUPOBAHUE,
MMUTAIIMOHHBIEC 3aHATHS, BbIE3HbIC 3aHATUS B OpraHM3aluy (MpeanpHusaThs), AesoBas yuyeOHas
Urpa, poJieBas WIrpa, ICUXOJOIMYECKUH TPEHMHI, KEHC, MO3rOBOM INTYpM, TpYIIIOBBIE
JIUCKYCCHH);

— B HE MHTEPAKTUBHOH (hopMe (BBINOJHEHHUE YIPaKHEHUH, pelleHUe TUIIOBBIX 3a]ad,
pellieHne CUTYallMOHHBIX 3aJa4 U APYTOe).

Mertonuka HpoBeIeHUs] NMPAKTHUECKOro 3aHATUS MOXET ObITh pa3IW4YHON, HPU 3TOM
BAXKHO JJOCTHIXKEHHE OO e U CLUILIUHBL.

TpeGoBanus K NPOBeIEeHHUIO PAKTHYECKHUX 3aHATHHI

[IpakTnyeckue 3aHATHS MPOBOIATCS B COOTBETCTBHM C YTBEP)KJIECHHBIM PAaCIUCAHHUEM.
Tematuka npakTudeckux 3aHATUN NMpHUBEACHBI B Tabuuue 4. Bo BpemMsi mpakTHUECKUX 3aHATUI
BO3MOKHBI BBICTYIIJICHHSI CTYJE€HTOB II0 T€MaM BBIIOJHEHHBIX UMU pedepaToB. Pacnucanus
TaKUX BBICTYIUIEHUH YTBEp)KJIAIOTCs B Hayajle CEMECTpa I10CIIe TOro, KaK MPONIET 3aKpeIIeHue
TEM 3a KOHKPETHBIMU CTyJJ€HTaMH.

Martepuanbt IOE: IIPOBEJCHMUSI IIPaKTHYECKUX 3aHATUN UMEIOTCS Ha
http://Ims.quap.ru/course/view.php?id=3246

Metoanyeckne ykazaHusi AJsi 00y4alOIIMXCSl IO TPOXOXKICHUIO J1a00paTOPHBIX
pador

B xone BbmonHeHHs 1a00OpaTOpHBIX paboTa OO0yYarOUIMICS MOKEH YriayOuTh |
3aKpENUTh 3HAHUSA, IPAKTUYCCKUE HABBIKM, OBJIAJECTh COBPEMEHHOM METOJUKOM U TEXHUKOU



http://lms.guap.ru/course/view.php?id=3246

JKCIIEpUMEHTa B COOTBETCTBMM C KBATU(PHUKALMOHHOM XapaKTepUCTUKOH 00y4aromierocs.
BrimonHenne 1abopaTopHbIX pabOT COCTOMT W3 IKCIEPUMEHTAIBHO-NIPAKTUYECKOM, pacdeTHO-
AQHAJMTUYECKON 4acTel U KOHTPOJIbHBIX MEPONPUATHHN.

BoimonHenue s1abopaTopHBIX paboOT 00y4aroUIMMCs SIBJSETCS HEOTHEMJIEMON YacTbhiO
U3yYeHHUS JUCHUIUIMHBI, ONpeAesieMOd y4eOHbIM IIJJAaHOM M OTHOCHUTCA K CpelCcTBaM,
o0ecIieunBarOIUM pPEIIeHHE CIEAYIOIIMX OCHOBHBIX 3a/1a4 y 00Yy4aromerocs:

— TIpHOOpeTeHHWE HaBBIKOB HCCICIOBAHUS TIPOLECCOB, SBJIEHHH U OOBEKTOB,
M3y4aeMbIX B paMKax JaHHOH ¥ CIIUITIIHHEI,

— 3aKpeIuieHHe, pa3BUTHE U JeTalu3alus TEOPEeTHMYECKUX 3HAHUH, MOTYYCHHBIX Ha
TEKIHSX;

— TOJy4YeHHe HOBOW MH(GOPMALIUU MO U3Y4aeMOH I CHUIIINHE;

— npuoOpeTeHHe  HaBBIKOB  CaMOCTOSATENbHOM  paboThl ¢ J1abOopaTOpHBIM
000pyaOBaHHEM U MPHOOpaMH.

3amanue u TpeGOBaHNS K MPOBEAEHUIO JIA0OPATOPHBIX PadOT

[IpenmeTHbIe TeMbl TaOOPATOPHBIX PAOOT BHIOMPAIOTCS HAa OCHOBE TEM, IO KOTOPHIM
CTYACHTHI BBIIIOJIHAIOT pedepar B paMKax caMOCTOSITENbHOM paboThI.

Crtpykrypa u ¢popMa oTuyeTa 0 J1adopaTopHoii padorTe

OTyeT conepHUT MOCTAHOBKY 33/1a4H U TOJTy4E€HHBIC PE3YJIbTaTHI.

TpeooBanus kK 0popMJIEeHHIO OTYETA 0 JIADOPATOPHOI padoTe

OTueT O BBIIOJIHEHUU Ja0OPATOPHBIX pabOT BBIMONHAECTCI B COOTBETCTBUU C
tpeboBanusamu http://guap.ru/guap/standart/obl main.shtml

MeTtoanyeckue yKa3aHusi 1Jis1 00y4alOIUXCHA MO MPOXOKIEHUIO CAMOCTOATEIbHOI
padoThbI

B xome BBIMOMHEHUS CaMOCTOSITEIbHOW PabOThI, 00yJarOUINIiCs BBIMOJHSAECT paboTy 1O
3aJJaHUI0 ¥ TIPU METOJAWYECKOM PYKOBOJCTBE IpENOAaBaTelsi, HO 0€3 ero HemocpeaCTBEHHOTrO
y4acTusl.

s oOydaromuxcsi Mo 3a04HON ¢GopMme OO0ydeHUs, CaMOCTOsITeNbHas paboTa MOXKET
BKJIIOUYATh B ce0s1 KOHTPOJIBHYIO padoTy.

B mporecce BBIOMHEHUsT CaMOCTOSITENIBHOM Pa0oThL, y oOywaromierocs GpopMupyercs
nenecoo0pa3Hoe MIaHUPOBaHUE Pab0Yero BpEMEHHU, KOTOPOE MO3BOJISIET UM Pa3BHBATh YMEHHS
Y HaBBIKM B YCBOCHHUH M CHCTEMAaTH3aIlMU MPHOOpPETAaEeMBbIX 3HAHWM, OOCCIIEYMBACT BBICOKHIA
YpOBEHb YCIIEBAEMOCTH B TEpUOa OOYYEHHUs, IMOMOTaeT MOJYYUTh HABBIKU IOBBIMICHHS
po(heCcCHOHAILHOIO YPOBHSI.

MeToaudeckuMu ~ MaTepHaiaMd,  HAlpPaBJSIIONMIMMUA  CaMOCTOSTEIbHYIO  padoTy
o0yyaronmxcs SBISIOTCA:

— y4eOHO-METOAMYECKU MaTepual Mo AUCIHUIUINHE;

— METOAMYECKHE YKa3aHHUsS IO BBHIMOJHEHHWIO KOHTPOJIBHBIX paboT (It 00ydaronmxcs
I10 3204HOM opMe 00yUeHus).

B xoze BBIMONHEHUS CaMOCTOSTENBbHON paboThl, 00yJaromuiics BBINOJIHIET paboTy MO
3aJJaHUI0 M TIPU METOJUYECKOM PYKOBOJACTBE IpernojaBaresisi, HO 06e3 ero HemocpeaCTBEHHOIO
y4acTusl.

Jnst oOydarommxcst mo 3a04HOM ¢dopMe OO0ydeHHs, caMOCTOSTEelbHAas paboTa MOXKET
BKJIFOYATh B C€0sI KOHTPOJIBHYIO PadoTYy.

B mpouecce BBIMONHEHHUSI CaMOCTOSITENBHONM PabOThI, y oOydaromierocs (opmupyercs
1enecoo0opa3Hoe MIIaHUPOBaHKUE PaboYero BpEMEeHU, KOTOPOE TIO3BOJISIET UM Pa3BUBATh YMEHUS
Y HaBBIKM B YCBOGHUHM U CHCTEMATH3AaIlMU MPUOOPETaeMbIX 3HAHHI, 00ECIeYnBaeT BBICOKUI
YpOBEHb YCIIEBAEMOCTH B TEPHUOA OOYUYEHHS, IMOMOTraeT IOJyYUTh HAaBBIKM MOBBIIICHUS
po(hecCOHaIBLHOrO YPOBHSI.

MeronuyecknMi ~ MaTepuajiaMd, — HalpaBISIONMMH  CaAaMOCTOSATENBHYIO  paboTy
00yYarOIIMXCS SIBIISIFOTCS

— y4eOHO-METOAMYECKU MaTepual 1Mo JUCIUTIIHHE,



—  MCTOAHMYCCKHUC YKa3aHHA 1O BBIIIOJIHCHUIKO KOHTPOJIbHBIX pa60T (,Z[J'If[ 06y'laIOI_HI/IXC}I
I10 3204HOM (popMe 00yUeHus).

MCTO,[[PI“I@CKI/IG YKa3aHHs 110 BbIITOJIHCHUIO CaMOCTOSITEIBLHOU pa60T51 HUMCIOTCA Ha

http://Ims.guap.ru/course/view.php?id=3246

MeTtoauyeckue yKa3aHusi JJIsi O0y4alOIMXCH MO NPOXOKACHHIO IPOMEKYTOYHOMI
arTrecrauuu

HpOMe)KYTOqHaSI arTecranud O6yanOHIHXC${ npeaycMaTpuBacT OLICHUBAHUC
MPOMEXKYTOYHBIX U OKOHYATENbHBIX PE3ylbTaToOB 00yueHus mo aucuurinHe. OHa BKIIOYAET B
ceost:

— 3au4eT — 3TOo (hopMa OIEHKH 3HAHHH, NOTYYEHHBIX OOYYaIONMMCS B XOJI€ W3YyUCHHS
yqe6Hoi'1 AUCHUIIIIMHBI B ICJIOM HUJIK IPOMCKYTOUYHAA (HO OKOHYaHUuHu ceMeCTpa) OLCHKa 3HAaHUHU
O6yanOIHHMCﬂ MO OTACJIIbHBIM pa3acjiaM ITUCHUIIIIMHBI C aTTeCTaHHOHHOﬁ OHGHKOﬁ «B3a4YTCHO»
NN «HEC 3a4TCHO».
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