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AHHOTaUA

HucuunumHa «VHOCTpaHHBIM  S3bIK  MPO(ECCHOHATBPHOTO  OOIIEHHS» BXOIUT B
00pa3oBaTeNbHYI0 MPOrpaMMy BBICIIETO OOpa30BaHHMs — TMporpamMMmy OakamaBpuara IO
HaNpaBJICHUIO NOAroToBKY/ cneruaibHOCTH 42.03.01 «Pexnama u cBs3M ¢ 0OIIECTBEHHOCTHION
HampaBiieHHOCTH «Pekimama u  CBA3M € OOIIECTBEHHOCThIO B KOMMepueckoil cdepey.
Jucuumnmna peanusyetcs kadeapoii «Ne63».

JlucuuniuHa HaleJeHa Ha GOpMHUPOBAHKE Y BBITYCKHUKA CIIEIYIOMINX KOMIIETEHIUHI:

VYK-4 «CrocobeH ocCymecTBIATh ACNOBYI0 KOMMYHHKALIMIO B YCTHOM M MHCHMEHHOU
dbopmax Ha rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu 1 ”HOCTPaHHOM(BIX) SI3BIKE(axX)»

OIIK-1 «CnocobGeH co3maBaThb BOCTpPEOOBaHHBIE OOLIECTBOM M HMHIYCTpHEH
MEIUATEeKCThl W (MJIKM) MEIUANpOMyKThl, W (WIM) KOMMYHHUKAIIMOHHBIE TIPOAYKTHl B
COOTBETCTBUHM C HOPMAaMHU PYCCKOTO U MHOCTPAHHOTO SI3BIKOB, OCOOCHHOCTSIMU MHBIX 3HAKOBBIX
CUCTEM»

ConepxaHue IUCUUIUIMHBI OXBAaTBHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C MPAKTHYECKUM
dbopMuUpOBaHHEM S3BIKOBON KOMIETEHIIMU 00y4aeMbIX, T.€. C 0OecrieueHueM ypOBHS 3HaHUU U
YMEHUH, KOTOPBHII MO3BOJMT I0JI30BATHCSI PYCCKHMM M WHOCTPAHHBIM S3BIKOM B pa3IMYHBIX
obyacTsax nmpodeCcCHOHANBHOW ACATENBPHOCTH, HAYYHON W MPAKTHYECKOW paboTe, B OOIIEHUU C
3apyOekHBIMU NTapTHepamMu. Hapsay ¢ mpakTHyeckoi 1enbio, Kype peain3yeT o0pa3oBaTebHbIC
U BOCHHTATEIbHBIE L€, CIIOCOOCTBYS PACIIMPEHUIO KPYro3opa CTYAEHTOB, MOBBIIICHUIO HX
oOmiell KyJIbTypsl M OOpa3oBaHMs, a TaKKE KyJIbTYpPhl MBIIUICHUS W TOBCEAHEBHOTO H
npohecCuoHaNBbHOTO OOLIEHHSI, BOCIUTAHUIO TEPIIUMOCTH U YBAXKEHUS K JTyXOBHBIM IIEHHOCTSAM
HApOJIOB JIPYTUX CTPaH.

Jlnst peanu3anii OCHOBHOW IIeJ 00y4eHUs TpeOyeTcs perieHue KOMILIEKca YIeOHBIX
3a1a4, cpopMyIUMpOBaHHBIX B JaHHOW NpOrpaMMe Kak KOHEYHbIE TPeOOBaHUS K YpPOBHIM
MOJITOTOBKH, a UMEHHO: aJIeKBAaTHBIX S3BIKOBBIX HABBIKOB, 3HAHME HAI[MOHAIbHOW KYJIBTYPBI,
YMEHHUE TOJIb30BaThCs CIIOBAPHO-CIIPABOYHOM JUTEPATYpOi Ha PyCCKOM U MHOCTPAHHOM SI3bIKE,
YMEHHE OCYLIECTBIIATH CAMOCTOSTEIbHBIN TBOPUYECKHI! MTOUCK.

[ToHnMaTh MpaKTUYECKH 000 YyCTHOE WM MHUCbMEHHOE COOOIIEHUE, YMETh COCTaBUTh
CBSI3HBIN TEKCT, OMUPASCh Ha HECKOJIBKO YCTHBIX U MUChbMEHHBIX HCTOUHUKOB.

[IperonaBanre OUCHMIUIMHBI TPEAYCMAaTPUBAET CleAyioue (OpMbl OpraHU3aluu
y4eOHOro npoliecca: IPaKTHUECKHUE 3aHITHUS U CaMOCTOsITeNIbHAs padoTa CTyIeHTa.

[TporpaMMoil TUCHMITIMHBI TMPEIyCMOTPEHBI CIEAYIOMINE BHUAbI KOHTPOJS: TEKYIIMHA
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUHAS aTTecTanus B GopMe IK3aMeHa.

OOmiast TPyAOEMKOCTh OCBOCHHUS JMUCHUIUIMHBI COCTABISET 7 3a4eTHBIX €AMHHUL, 252
yaca.

SI3bIK 00y4YEHUS 10 TUCIMITIIMHE PYCCKHI/HEMEIKUI/ (paHIly3CKHii/aHT TUHCKHIA.



1. TlepedyeHb muaHUPYyEMBIX pe3yIbTAaTOB OOYUEHHUS MO TUCIUIUINHE

1.1.

]_[eJII/I npenoaaBaHuAa JUCHUIITIMHBI

Lenbro n3ydeHus TUCIMILINHBI SBIISETCS MOBBIIIEHUE UCXOAHOTO YPOBHS BIIAJCHUS
MHOCTPaHHBIM SI3bIKOM, TOCTUTHYTOT'O Ha MPEbIAYIIEeH CTyIIEeHH 00pa30BaHus, U OBJIa/ICHUE
CTYZCHTaMH HEOOXOAMMBIM U IOCTaTOYHBIM YPOBHEM KOMMYHHUKATUBHOW KOMIIETEHIMH IS
pelIeHNs COLMaIbHO-KOMMYHUKATUBHBIX 3a/1a4 B PA3JIMYHBIX 00JIACTSIX OBITOBOM, KyJIBTYpHOH,
npodecCHOHATBLHON 1 HaYYHOH JEATEIIbHOCTH MPH OOLIEHUH C 3apyOeKHBIMH MTapTHEPAMHU, a
TaKXe /Ul AaJbHEHIIero caMmooOpa3oBaHusl.

ITo 3aBepiIEHIIO OCBOCHUS TaHHOW JAUCIUILTUHBI 00YYaroIuiicst cnocoOeH 1 roTOB
o0nagaTh cHOCOOHOCTBIO CBOOOHO MOJIB30BAThCS MHOCTPAHHBIMU SI3BIKAMU KaK CPEICTBOM
npo¢eCCHOHATBLHOTO OOIIEHHS, a TAKXKE BJIAJECTh HABBIKAMU ITyOJUYHOM U HAYYHOU peuu Ha

HHOCTPAaHHOM A3BIKC.

1.2. JlucuumninHa BXOAWT B COCTAB 0053aTE€bHON YacTH 00pa30BaTeIbHON MPOTPaMMBbI
BhICIIero oopazosanus (nanee — OIT BO).

1.3.

IUTAaHUpYEMbIMU pe3yibTatamMu ocBoeHus OIT BO.
B pesynbrare u3yuyeHHs AUCUUILIMHBI OOYYarolUIics NOJDKEH 00JIafaTh ClEAYOIIMMU
KOMIETEHIIMSIMU WM UX YacTAMHU. KOMIETEeHIIMM U MHIMKATOPHI UX JTOCTHKEHUS NPUBEICHBI B

[Tepeuenp mIaHUPYEMBIX PE3yJIbTATOB O0YyUEHUs MO AUCLIUILINHE, COOTHECEHHBIX C

Tabymue 1.
Tabmuua 1 — [epeyeHp KOMIETEHIIMKA U MHIMKATOPOB MX JIOCTHKCHHUS
Konu
Kareropus (rpymnna) Kon u HanMeHoBaHME HHIMKATOPA
HauMEHOBaHHE
KOMITETEHIINH JOCTH>KEHHS] KOMIIETEHIIUN
KOMIIETEHIINHU
YK-4 Cnocoben VYK-4.¥.1 yMeTb OCyLIECTBIATH JI€TOBYIO
OCYILECTBIIATh KOMMYHHKALMIO B YCTHOM U TUCBMEHHOU
JIEJIOBYIO ¢dopmax Ha rOCyJapCTBEHHOM SI3bIKE
KOMMYHUKAIIMIO B Poccuiickoit ®enepanuu u
YCTHOU U MHOCTPaHHOM(BIX ) sA3bIKE(axX), B TOM YHCIIE
YHuBepcanbHbIe N
NUChMEHHON (hopMax | ¢ UCTOIb30BaHHEM LIU(PPOBBIX CPEICTB
KOMIIETEHIINH

Ha TOCYJapCTBEHHOM
sa3bike Poccuiickon
®enepauuu U
WHOCTPAHHOM(BIX)
si3bIKe(ax)

VK-4.B.1 BnageTs HaBbIKAMHU JEJIOBBIX
KOMMYHUKaIUA B YCTHON ¥ MMUCbMEHHOU
(dbopMe Ha pyCCKOM U HHOCTPaAaHHOM
si3bIKe(ax), B TOM YHCIIE C UCTIOJIb30BAHUEM
1IU(POBBIX CPEJICTB

Ob6menpodeccnoHanbHBIE
KOMITETCHITHH

OIIK-1 Cnocoben
CO3/1aBaTh
BOCTpeOOBaHHBIC
00IIeCTBOM U
WHIyCTpUEn
MEINATEKCTHI U
(vn)
MEIUANPOTYKThI, 1
(vn)
KOMMYHHKAIIIOHHBIC
POIYKTHI B
COOTBETCTBUHU C
HOPMaMH PYCCKOTO U
WHOCTPAHHOTO
SI3BIKOB,
0COOCHHOCTSIMU

OIIK-1.3.1 3HaTh OTJIMYUTEIBHBIE
0COOCHHOCTH MEIMATEKCTOB, U (WIIN)
MEIUANIPOTYKTOB, U (WJIH)
KOMMYHHKAITMOHHBIX MTPOIYKTOB Pa3HBIX
MeMacerMeHTOB U MiaTdopm




HWHBIX 3HAKOBBIX
CHCTEM

2. Mecro aucuumingasbl B cTpykType Ol
JlucuumimHa MOXeT 0a3upOBaTHCSl HAa 3HAHUSX, paHee MPUOOPETEHHBIX 00YUYaIOITIMUCS
IPU U3YUYEHHUH CIIEAYIOUINX JUCIUILINH:
— «HOCTpaHHBIN A3BIK»

3HaHI/IH, IMMOJIYUYCHHBIC IIpU H3YYCHUM MaTcpuajia HaHHOﬁ JUCIHHUIIIIMHBI, UMCIOT KakK
CaMOCTOATCIIBHOC 3HAYCHUEC, TAK U MOT'YT UCIIOJI30BATHCA IMPU U3YUCHUHN APYTUX JUCHUILIIINH:

3. OOBEM ¥ TPYJOEMKOCTb JUCITUTLIAHBI
Jlanabie 00 oOmieM o0beMe AMCIUILIMHBI, TPYJAOEMKOCTH OTIEIBHBIX BUIOB y4eOHOMH
paboTHI 1O AUCHIUTUTHHE (M paclpeeNieHIe 3TOH TPYI0EMKOCTH 110 CEMECTpaM) MPEACTABIICHBI B
Tabymue 2.

Tabmuua 2 — O6beM U TPYA0EMKOCTh JIUCIUIITUHBI

N Tpy10eMKOCTb 10 cEMECTPaM
Bunx yuebnoii paboThl Bcero No6 No7
1 2 3 4
Oowan mpyooemkocmep oucCyunIuUHbL, 7/252 3/ 108 4/ 144
3E/ (4ac)
U3 Hux uacoe npaxmuyeckoil n0020moeKu
AyoumopHhuie 3auamus, BCEro Jac. 16 8 8
B TOM YHUCJIE:
nexkuuu (JI), (gac)
npakTuueckue/cemunapckue 3anatus  (113), 16 2 8
(gac)
nabopaTtopHbie paboTs (JIP), (uac)
KypcoBoii nmpoekT (padota) (KII, KP), (dac)
9K3aMeH, (4Jac) 9 9
CamocmosamenvHas paboma, Bcero (4ac) 227 100 127
Buo npomesxcymounoit ammecmayuu: 3auer, OK3.
mudd. 3auer, sx3amed (3auer, Judd. 3aq, 3auer, 3auer
K3 %) OK3.

s o
Ilpumedanue:  KaHIUAATCKHI SK3aMEH

4. ConepxaHue JUCHUTUIUHBI
4.1. PacnpeneneHue TpyJOEMKOCTH AUCUUIUIAHBI [0 pa3fiesiaM U BUJAM 3aHATHIA.
Pa3nensl, TeMbl IUCHUTITNHBI U KX TPYAOEMKOCTh MPUBEICHBI B TaOIUIE 3.

Ta6mmia 3 — Paznensl, TEMbI TUCIMIUIMHBI, UX TPYIOEMKOCTh

Paznesnsl, TEMbI AUCIUITITHHBL ek | TI3 (C3)| - JIP KII CPC
’ (qac) (qac) (qac) (qac) (qac)
Cemectp 6
Pa3pnen 1. Pextama. PekitaMHbIe KOMITAaHUU. 4 50
Paznen 2. CBsi3u ¢ 00IIECTBEHHOCTHIO KaK 4 50
WHCTPYMEHT PEKJIAMHOU JIEITEIIbHOCTH.
Htoro B cemectTpe: 8 100
Htoro B cemectpe: 8 100

Cemectp 7




Paznen 3. JlenoBoe nuceMo u Tumbl PR TekcToB 8 127
Uroro B cemectpe: 8 127
Hroro 0 16 0 0 227
[IpakTuueckass TMOATOTOBKA 3aKJIOYAE€TCI B  HEMOCPEACTBEHHOM  BBINOJHEHUU
0o0ydJaronuMucs  ONpPEACNICHHBIX  TPYAOBBIX  (GYHKIMHA,  CBS3aHHBIX ¢ Oyaymie

npodeCcCHOHATBHOM 1eATENFHOCTBHIO.

4.2. CopepxaHue pas3aeiioB U TEM JIEKIIMOHHBIX 3aHITHH.
Copep:xanue pa3aelioB U TeM JICKIIMOHHBIX 3aHITHI MPUBEACHO B Ta0HIIE 4.

Tabnuna 4 — ConeprkaHue pa3JesioB U TEM JEKIIMOHHOTO UK

Howmep paznena

HasBanue u copeprxkanue pa3aeinoB U TeM JEKITMOHHBIX 3aHATHHA

Y4eOHBIM IJIAHOM He MPeyCMOTPEHO

4.3. Ilpaktuueckue (CEMHUHAPCKUE) 3aHATUS
TeMbI MpakKTUYECKUX 3aHATHA U UX TPYJOEMKOCTh PHUBEACHBI B TAOIHIIE 5.

Tabnuna 5 — [IpakTudeckue 3aHsITHs K UX TPYJIOEMKOCTh

W3 Hux No
Ne | Tewmsbl npaktudeckux | @opmel IpakTUUECKUX | TpPyLOEeMKOCTh, |MPAaKTUYECKOM |pasierna
/11 3aHATAH 3aHATHAN (gac) MOJATOTOBKH, | JUCIIUIT
(dac) JIUHBI
Cemectp 6
1 | Pexmama. Peknamubie Pemienue 4 1
KOMIIAaHUU IPAKTUYECKUX 3a7a4
2 Casi3u ¢ Pemenue 4 2
00IIECTBEHHOCTHIO MPAKTUYECKUX 3a7a4
KaK UHCTPYMEHT
peKIIaMHoit
JIeSATEITbHOCTH.
Cemectp 7
3 JlemoBoe MUCHMO. Pemenne 4 3
PAKTUYECKUX 3aa4
4 Tuner PR TekcToB Pemenne 4 3
MPaKTUYECKHUX 3a/1a4
Bcero 16
4.4. JlabGopaTtopHble 3aHATHUS
TeMbl 1a00paTOPHBIX 3aHIATHI U KX TPYIOEMKOCTh IIPUBEICHBI B TabuIIe 6.
Tabnuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYI0EMKOCTb
N3 Hux Ne
Ne HaunmeHnoBaHue 1a00paTopHBIX paboT TPyAOEMKOCTE, | MPAKTHHECKOH | pasaera
/11 (gac) MOJATOTOBKH, | JHCIIHAI
(gac) JIVHBI

VY4eOHbIM MJIaHOM HE TPEIyCMOTPEHO

Bcero




4.5. KypcoBoe npoeKkTupoBaHue/ BHITOJTHEHUE KypPCOBOH PabOThI
Y4eOHBIM MJIAHOM HE PEAYCMOTPEHO

4.6. CamocrosiTenpHas paboTa 00yJaronuxcs
Bunsl camocTosTensHOM paboThI U €€ TPYIOeMKOCTh IPUBEIEHBI B Tabnuie 7.

Ta6ymmia 7 — Bugsl caMOCTOSITEIBHOM PaOOTHI M €€ TPYAO0EMKOCTh

Bua camocrositensHOM paboTh BIC{ZEO’ Cemectp 6, yac Cemectp 7, Hac

1 2 3 4
N3yyeHne TeopeTHaeckoro Marepuana 97 40 57
nucuurinHel (TO)
Kypcosoe npoekruposanue (KII, KP)
PacuetHo-rpaduueckue 3aganus (PI'3)
Brimosnaenue pedepata (P)
[TonroroBka K TeKyIiemMy KOHTPOJIIO 75 10 15
ycneBaemoctu (TKY)
Jomaminee 3aganne (/13) 75 35 40
KoHnTtposbHabIe paboThl 3a09HUKOB (KP3) 20 10 10
IToaroroBka k IpOMEKyTOUYHON 10 s 5
arrectaruu (I1A)

Bcero: | 227 100 127

5. IlepedeHnb yueOHO-METOIUIECKOTO 00ECTICUCHUS
JUTSL CAMOCTOSITEIBHON PabOThI 00YUYAIONINXCS M0 TUCIUTUTHHE (MOYITIO)
Y4eOHO-MEeTOIMYECKHE MaTepUallbl ISl CAMOCTOSITENIbHOW paboThl 00yJaromuXxcs yKa3aHbl B
ma. 7-11.

6. IlepeueHb MEYaTHBIX U ANEKTPOHHBIX YUEOHBIX M3JaHUN
IlepedyeHb nevaTHBIX U SJIEKTPOHHBIX YUEOHBIX M3/1aHUI NTPUBEIEH B TaOauIEe 8.
Tabnuua 8— IlepeyeHb MevaTHBIX U JIEKTPOHHBIX YUEOHBIX H3AaHUN

udp/ KomnmuecTBo 2K3eMIUIIpOB B
URL a P cc bubmuorpaduyeckas ccplika OUOIIHOTEKE
i (KpoMe MIEKTPOHHBIX IK3EMILISIPOB)

Bensiera, 1. B. HOCTpaHHBII s13BIK B cepe
pohecCHOHATFHOW KOMMYHHKAIUH:
KOMIUICKCHBIC yueOHbIe 3aaHus: Y ueOHoe
nocobue / bensera 1.B., Hectepenxo E.1O.,
Coporuna T.U., - 3-e uzx., crep. - Mocksa
:®@munTa, 2017. - 132 ¢. ISBN 978-5-9765-
2616-7. - Tekct : anexkrpoHHbiid. - URL:
https://znanium.com/catalog/product/937882

[IpoxopoBa, A. A. Y3Haiite 60bl1e 00
aHTos3piaHOM Mupe. Learn More About the
English-Speaking World : yueGHOe nocobue /
A. A. Tlpoxoposa, 1. C. PymmHckas. - 3-¢




u3., crep. - Mocksa : ®JIMHTA, 2020. - 174
c. - ISBN 978-5-9765-2511-5. - Tekcr :
anekTpoHHsIi. - URL:
https://znanium.com/catalog/product/1150855

I'pumraesa, E. b. Jlen10BOM HHOCTpaHHbIN
s3b1K / ['pumaeBaE.b., MamykoBall. A. -
Kpacnosip.: COVY, 2015. - 192 c.: ISBN 978-
5-7638-3296-9. - TekcT : 3JIEKTPOHHBIM. -
URL:
https://znanium.com/catalog/product/550490

[omnos, E. b. [IpodeccronanbHbii
WHOCTPAHHBIN S3BIK: AaHTJIMUCKUH SI3BIK /
[Toro E.b. - Mocksa :HUL UHDPA-M,
2016. - 150 c.ISBN 978-5-16-105579-3
(online). - TekcT : anexTponHbIif. - URL:
https://znanium.com/catalog/product/760140

7. TlepedeHb AIEKTPOHHBIX 00pPa30BaTEIBHBIX PECYPCOB
UH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «THTepHeT»

[lepeuenn ANEKTPOHHBIX o0pa3oBaTeNbHBIX

TEJICKOMMYHUKAMOHHOW cetu «VHTepHeT»,
npuBe/eH B Tabsmie 9.

pecypcoB nH(}OpMaIMOHHO-
HGOGXOI[I/IMBIX Jis1 OCBOCHUSA AUCHUITIIIMHBI

Tabmuma 9 — IlepedeHp DJIEKTPOHHBIX O0pa30BaTENbHBIX PECYpPCOB HMH(POPMAIMOHHO-

TEJICKOMMYHUKAIIMOHHOU ceTH « HTepHeT

URL anpec

HaumenoBanue

http://www.alleng.ru/english/

Y4eOHUKH U CIIOBapu
AHTJIMHACKOTO, HEMEIIKOTO B
(bpaHITy3CKOTO SI3bIKOB

http://web-local.rudn.ru/web-
local/prep/rj/index.php?1d=691&p=117
http://web-local.rudn.ru/web-
local/prep/rj/index.php?1d=691&p=8651
http://studiorum.ruscorpora.ru/
http://www.ruscorpora.ru/
http://www.slovari.ru/
http://www.exactus.ru/

ba3bl manHbBIX,
nHPOpPMAIMOHHO-
CIIPaBOYHBIE ¥ TIOUCKOBBIC
CHCTEMBI

www.stufen.de
www.deutsch-als-fremdsprache.de/

http://www.hueber.de/shared/uebungen/schritte/lerner/uebungen

Hewmerkuii 1361k

www.onelook.com

CnpaBOYHBIE CUCTEMBI,
CJIOBapH U SHIUKIONEINH

www.bbc.co.uk

BBC Learning English

www.nytimes.com

The New York Times

8. IlepeueHr MHGOPMAITMOHHBIX TEXHOJIOTHI




8.1. Ilepeuenp mporpaMMHOTO OOECIEUEHHUs, HCIOIb3YEMOTr0 TMPH OCYIIECTBICHUH
00pa30oBaTeNLHOTO MpoIiecca MO AUCLUTIINHE.
[TepedeHs UCIOIB3yeMOTr0 MPOrPaMMHOTO OOECTICYeHHS TIpeicTaBiieH B Taduie 10.

Tabmuua 10— Ilepedenb NporpaMMHOTO 00ECTICYSHHUSI

Ne i/t HaumenoBanue

He npenycmorpeno

8.2. [lepeuenn WH(OPMaIMOHHO-CIIPABOYHBIX CHCTEM,UCITOJIb3YEMBIX npu
OCYIIECTBIIEHUN 00pa30BaTEIHLHOTO MPoIiecca Mo AUCIUILTHHE

[lepeuenp UCHOIB3yEMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IHIPEJCTaBICH B
tabmuue 11.

Ta6mmma 11— [lepeyerr nHGOOPMAITMOHHO-CITPABOYHBIX CUCTEM

Ne i/t HaumenoBanue

He npenycmorpeno

9. MarepuanbHO-TeXHUYecKast 6a3a
CoctaB MaTepualbHO-TEXHUYECKOHW 0a3bl, HEOOXOAMMOW [JII  OCYIIECTBIICHHS
00pa30BaTeNbLHOTO MpoIiecca Mo TUCIUIUINHE, TIPeCTaBlieH B Tabmumel2.

Ta6mmia 12 — CoctaB MaTepuaibHO-TEXHHUECKOM 0a3bl

No HanmeHnoBanue cocTaBHOM 4acTu Howmep ayautopuu
n/n MaTepHaIbHO-TEXHUUECKOW Oa3bl (mpu HEOOXOAMMOCTH)
1 AynuTtopus 17 TPaKTUYECKUX 3aHATUH AyauTopust YKOMIUIEKTOBaHa CIICTIHATU3UPOBAHHON
KOMHLIOTCpHLIﬁ KJ1acc MG6CHLIO, TCXHUYCCKUMU CPEACTBAMU O6y‘l€HI/IH,

CITy>KalllMMU JUIsl IPeJICTaBICHUs y4eOHOH nHopManuu
0O0JIBIIION ayAUTOPUI

2 Ay,HI/ITOPI/II/I 06III€FO I10JIb30BaHHUA Ay,HI/ITOPI/IH YKOMIUICKTOBaHa CHGHI/I&J’II/BI/IpOBaHHOﬁ

(W1 TPYNIOBBIX ¥ MHAMBHY AIIbHBIX MeOeTbI0, TEXHUIECKUMH CPEICTBAMH O0yUCHHS,
KOHCYJIBTAIMiA, TEKYIIIETO KOHTPOJIS U

. CITy>KaIllMMH 7SI IPEeIOCTaBICHUs yaeOHOH HHpopMaIim
MIPOMEKYTOYHOM aTTECTAIIH)

OOJBIION ayTUTOPUH

3 bubnunoreka, Matepuer-kinace ['VAII (s IToMereHnst yKOMIUIEKTOBAHBI
CaMOCTOSTEIBHON pabOThI) CTIEITUAT3UPOBAHHON MEOEIbI0, OCHAIIEHBI

KOMIIBIOTEPHOM TEXHUKOM C BO3MOYKHOCTBIO MOAKITIOYEHHU S
K ceTr «IHTEpHET» 1 00ECIICUEHO JOCTYIIOM B
JJIEKTPOHHYIO0 HHPOPMAIIMOHHO-00Pa30BaTEIBHYIO CPEIy
I'VAII

10. OueHouHble cpeAcTBa ISl MPOBEICHHS TPOMEKYTOUHOMU aTTECTAllUN
10.1. CocTtaB OLIEHOYHBIX CpPEACTBIUISL IPOBEJIEHUS TMPOMEXKYTOUHOM aTTECTALUU
00yyJaronuxcs no IUCIUILIUHE TTPUBEIeH B Tabnwuie 13.
Tabmuua 13 — CocTaB OIEHOYHBIX CPEACTB JJISl MPOBEJICHHSI TPOMEKYTOYHOM aTTeCTaIlH

Bug npomMeXyTOUHOM aTtTecTaluu [lepedeHb OIIEHOYHBIX CPEJICTB

OK3aMeH Crnucok BOpOCOB K 3K3aMEHY;




DK3aMeHaIlMOHHbIE OUIETEL;
3amaum;
TecThl.

3auer Cnucok BOIpOCOB;
TecTsrl;
3amaun.

10.2. B kadecTBe KpHUTEPHUEB OLEHKH YpPOBHA CHOPMUPOBAHHOCTH (OCBOCHHS)
KOMIIETEHIINH O00yYaloUMMHCA MPUMEHseTCs 5-0ajuibHas IIKajla OLEHKU C(HOPMUPOBAHHOCTU
KOMITETECHIINM, KOTOpas NnpuBeneHa B Tadymie 14. B TedeHne cemecTpa MOKET MUCIOJIb30BATHCS
100-6annpHas  mKana — MOAYJIbHO-PEHTHHTOBOM  CHCTEMBl ~ YHHBEpPCHUTETa,  MpaBUIa
HCIIOJIb30BaHUsI KOTOPOMW, YCTAHOBJIEHBI COOTBETCTBYIOLIUM JIOKAaJbHBIM HOPMAaTHUBHBIM aKTOM
I'VAIL
Ta6mmma 14 —Kpurepuu orieHk# ypoBHs ChOPMHPOBAHHOCTH KOMITCTCHITUNA

Or1eHKa KOMITETEHIINH

Xapaktepuctrka choOpMUPOBAHHBIX KOMIIETEHITHI
S-OauibHas IIKajIa PAKTCP (bopvp

— oOyyJaronuiics TIyOOKO W BCECTOPOHHE YCBOWJI IPOTPaMMHBIIN
MaTepHa;

— YBEpPEHHO, JIOTHYHO, ITOCJIEJIOBATEILHO U TPAMOTHO €T0 M3JIaracr;,

— ONMHUpasiCh Ha 3HAHUS OCHOBHON W JOTIOJHHUTEIHHOW JIUTEPaTypBhl,
TECHO IMPHBS3BIBACT YCBOCHHBIC HAYYHBIC MOJIOKEHHS C TTPAKTHICCKON
NeSITeTTbHOCTHIO HAITPABIICHHS,

— yMeno 000CHOBBIBAET U apTYMEHTUPYET BBIIBUTAEMbIE UM HJICH;

— JIeJIaeT BBIBOJBI U 000OIIECHMS;

— cBOOOIHO BJIAJICET CHCTEMOM CTICIIMATM3UPOBAHHBIX MMOHITHH.

COTIIMYHO»
(GavTCHO»

— o0yyJaronuics TBEpI0 YCBOMII MPOTPAMMHBIN MaTepuai, TPaMOTHO U
110 CYI_]_ICCTBy u3jgara€t c€ro, OHI/IpaﬁCB Ha 3HaHUsi OCHOBHOI>'I
JIIATEPATYPHI,

— HE JIOMYyCKAeT CYIIECTBEHHBIX HETOYHOCTEHH;

— YBSI3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHYECKOW JESTEIBHOCTHIO
HaHpaBHeHI/IH ;

— apryMEHTHPYET Hay4YHbIE IT0JIOKECHU,

— JIeJIaeT BBIBOABI M 00OOIICHHS;

— BIAJEET CUCTEMON CCIHATN3UPOBAHHBIX OHITHH.

«XOPOLLIO»
«3a4TEHO

— 00y4JaroLuiicss yCBOMWJI TOJIBKO OCHOBHOM NMPOTpaMMHBIN MaTepual,
[0 CYLIECTBY M3JaraeT €ro, ONMpasch HAa 3HAHUS TOJIBKO OCHOBHOM
JUTEPaTypHI;

— JIOMYCKaeT HeCYIECTBEHHbIE OIIMOKN U HETOYHOCTH;

— UCTBITHIBAET 3aTPYJHEHUS B INPAKTUYECKOM IPUMEHEHHWU 3HAHUUI
HaIpaBJICHUS;

— cJ1abo apryMeHTHPYET Hay4UHbIe MOJI0KEHHUS;

— 3aTpyaHsIeTCs B (GOPMYIUPOBAHUHU BBHIBOJOB M 00OOIICHUH;

— YaCTUYHO BJIAJIe€T CUCTEMOH CIENMaIN3UPOBAHHBIX OHITHH.

«yIOBJIETBOPUTEITHHO
«3a4TEHOY

— o0yyJaroumiics He YCBOMJ 3HAYUTEIBHOM 4YacTH MPOrPaMMHOTO
MaTepuana,

— JIONyCKaeT  CYIICCTBCHHBIC OIMMOKA W  HETOYHOCTH  IPH
paccMOTpeHHH MPOoOIeM B KOHKPETHOM HAIPaBJICHUH;

— UCIBITBIBACT TPYAHOCTU B IPAKTUYECKOM IIPUMEHEHUH 3HAHUU;

— HE MOXET apryMEHTHPOBATh HAYYHBIC MTOJIOKCHHUS;

— He (opMyIIHpYyET BBIBOJIOB M 0000IICHUI.

«HEYJOBJIETBOPUTEITHHO
«HE 3a4TCHO»

10.3. TunoBbie KOHTPOJIBHBIE 3aIAHUS WA UHBIE MaTEPHUAJIbI.
Bomnpocs! (3agaun) 11 sK3aMeHa rpecTaBieHsl B Tadnue 15.

Ta6muma 15 — Boripocs! (3amaun) 115 9K3aMeHa




Kon

Ne /it [Tepedyens BompocoB (3a1a4) y1sl IK3aMeHa HHMKaTOpa
YK-4.V.1
VK-4.B.1
1. [Tonnas u TOYHAsA NUCbMEHHAS IIEpeAada Ha PYCCKOM OIIK-1.3.1

SI3bIKE TTPO(ECCHOHAIBHO- OPUEHTUPOBAHHOTO TeKcTa. O0BEM
tekcra 1000-1200 n.3H. Pa3pemaercs noab30BaThCs
cinoBapéM. Bpems BoinonHenus: — 45 MunyT. [IpeasioxeHHblii
npernojaBaTesieM GparMeHT TEKCTa YUTACTCS B HAYalle OTBETa
Ha U Beyx.

2. YcrHoe pedepaTuBHOE n3noxkeHue Ha M conepxanus
npo¢eCCHOHATBHO- OPUEHTHUPOBAHHOTO TEKCTa 00BEMOM
1800-2000 1.3H. ITonp30BaThCs cioBapéM He pa3penaercs,
BpEMs BBITIOJTHEHHS — 15 MUHYT.

3. Yuactue B cCUTyaTUBHO-00YCIOBIEHHOM Oecene (0e3
BPEMEHHU Ha MOITOTOBKY).

TekcT 111 NUCHLMEHHOI0 TepeBoia
Marketing
By Carol Wilson

Marketing can be defined as human activity which is directed
at satisfying needs and wants by creating and exchanging
goods or services. The marketing concept has replaced the 18
selling concept. The "selling concept" means that consumers
have to be persuaded by selling techniques to buy non-
essential goods and services. The "marketing concept", on the
contrary, means that the producer should produce the products
which the customers need. Marketing can be approached in
terms of marketing mix. Its components are four Ps — product,
price, place, promotion, that is selling the right product, at the
right price, through the right channels, with the right

support and communication.

The main principles of marketing are: 1. Determine the
customer groups or segments. 2. Determine their needs. 3.
Position the product in a proper way.

Marketing has become a key factor in the success of western
business. In the 20th century, marketing has played an
increasingly larger role in determining company policy,
influencing product development, pricing, methods of
distribution, advertising and promotion techniques.

TekcT o YCTHOI'0 M3JI0KCHUSA

What is the brand?

A brand is a special trade mark, sign, symbol, design of the
product that distinguishes it from other products. Consumers
get used to some brands, and prefer to buy them. Some people
drink only Nescafe, prefer mayonnaise produced by Moscow
fat-producing plant (MZHK) and chocolate of Krasny Oktyabr




factory and so on. In this case we can speak about brand
loyalty, that is commitment to a particular brand, which people
regularly buy. It takes up to ten years to create a brand in the
West. In Russia it can only take two years. A brand like Coca-
Cola has been around a long time, and dominates the fizzy
drink market in almost every country, outselling local brands.
One of the most successful brands in the world is the Barbie.
Created in 1959, it targeted girls who wanted to have dolls
which were like young women. Barbie has had seventy five
careers — from astronaut to presidential candidate. Her life
cycle never ends. One Barbie is bought every two seconds.

Bomnpocs! (3agaun) muis 3ayera / nud¢. 3auera npeactasiaeHsl B Tadnuie 16.

Ta6mmia 16 — Boripocs! (3amaun) nis 3adeta / audd. 3adera

Ne i/t

[Tepedyens BonpocoB (3amav) myis 3adeta / nudd. 3auera

Kon
WHMKATOpa

OBPA3EL 3AIAHUS HA HAIIMCAHUE JIEJIOBOI'O
[MMCBbMA

Being a PR manager in a company “Milk Productions” selling
dairy products you are assigned to write letter of apology to
your business partner — retailing company “Salemart”. You
must apologize for delivery delay that has recently occurred.
Write the letter following the rules of generating text of this
genre.

KoMnanus BellycTHIIa HOBBIHM JKypHAJI, IOCBALLEHHBIN
npobaemMaM cropTa win My3sIku. [Ipeanoxure unen amns
PEKJIAMHOM KaMIIaHUU.

[IpunymaiiTe cuTyanuu co CAeayomUMI BAMOMaMH: to put
smth. in a nutshell, to get straight to the point, to put smb. in
the picture, to beat about the bush, etc.

Kakumu kauecTBamMu JOHKEH 0071a1aTh XOPOIITUit
neperoBopimuk? Kakossl npyrue pakTopbl, HEOOXOIUMBIE IS
neperoBopos? @opMbl YCTHOTO ¥ MIUCBMEHHOTO 001IeHHS (e-
mails, interviews): Uto Beioepere Bri? Kakue u3 crnemxyronmx
JIEKCUYECKUX STUHUI] OTHOCATCS K XOPOIIUM
MepEroBOpIIMKaM, a Kakue K IIoxuM: articulate, coherent,
fluent, hesitant, extrovert, sensitive, reserved, responsible, etc.?

Hamucatp e-mail (351eKTpOHHOE THCHEMO) KOJIIETe B
MHOCTPaHHOU (UpMe ¢ 6JIaroAapHOCTHIO 32 MPHEM U YCIICIITHO
IpOBECHHBIE TeperoBopsl. [Ipurmacure Komiery npuexars K
BaM Ha (JUPMY C OTBETHBIM BU3UTOM. OroBOpHUTE JIATHI.

[Tocne cnusnus ¢ APyro KOMNAHUEH B BAIlIEM KOJUIEKTUBE
BO3HUKIIM orpenienenHbie npobiembl. Hamnmure E-mail
JTUPEKTOPY MO MEPCOHATY O MPETEH3UAX COTPYAHUKOB U O TOM,
4TO B pe3yJIbTaTe IEPEMEH MOHU3NIACh IPOU3BOIUTENBHOCTD
TpYJa, U MOBBICUJICS OTTOK KaApoB u3 komnaHuu. [Ipuseaure

VK-4.V.1
YK-4.B.1
OIIK-1.3.1




npuMepsl npetens3uii nepconana. Oovem- 90-100 cnos.

Br1 oTnipaBiisieTech Ha 1€JI0BOM CEMUHAP MO YJIYUYIIEHUIO
paboThI COTpYIHUKAMH KOMITaHWU. HamuiuTe Bamemy
cekperapto E-mail (50-60 ciioB), B kKoTOpoM: a) OOBSICHHUTE
MIPUYKHY BAIlIero OTCYTCTBUS; 6) COOOIIUTE, KOTAa TOUYHO BBI
BEpHETECH; B) MOAPOOHO HHPOPMHUPYHTE CBOETO CEKpETaps O
TOM, 4TO eMy (€ii) HaJUIeKUT clielaTh BO BPEMsl BalIETO
OTCYTCTBHUSI.

[lepeuenr TeM maIs KypcOBOTO MPOEKTUPOBAHUS/BBIIOIHEHUS KYypCOBOM pabOThI

npecTaBiICHBI B Tabnuie 17.
Ta6mmia 17 — [lepederp TeM ajis KypCOBOTO MPOSKTHUPOBAHMSI/BBITIOJIHEHHSI KYPCOBOH PaOOTHI

Ne i/t

[IpumepHbIil IepeyeHb TeM I KypPCOBOTO POSKTHPOBAHUSI/BBITIOTHEHUS
KYPCOBOM pabOThI

Y4eOHBIM IIAHOM HE MPEIYCMOTPEHO

Bompocel 1 1IpOBENEHHsS MPOMEXKYTOYHOM arTecTalMd B BHJIE TECTUPOBAHUSA

MpeICTaBJICHBI B TaOymie 18.

Ta6ymmia 18 — [IpumepHsIii TepedeHb BONPOCOB ISl TECTOB

Ne i/t

Kon

[IpuMepHBIil IepeYeHsb BOIIPOCOB ISl TECTOB
MHIMKATOpa

Y4eOHbIM MJIaHOM HE MPEAYCMOTPEHO

[lepeyeHb TeM KOHTPOJBHBIX PAOOT MO JUCHUIUIMHE OOYYAIOIIMXCS 3a0YHOM (hOPMBI

o0OydeHus1, IpeICTaBIeHbI B Ta0muie 19.

Ta6mmma 19 — [lepedeHh KOHTPOJIBHBIX PadbOT

Ne i/t

[lepeyeHb KOHTPOJIBHBIX PadOT

I. Welcome to the World of Public Relations.

1.1 Writing as an integral part of the public relations.

The Public Relation Writer. Objectives. Audiences. Channels. Writing Guidelines. Outlining. Sentences
and Paragraphs. Word Length Word Choice. Errors to Avoid. Spelling. Jargon. Poor Sentence Structure.
Wrong Words. “Sound — alike” Words. Redundancies. Too Many Words. Too Many Numbers. Hype.
Bias. Politically Incorrect Language.

1.2 How to influence people.

Public Opinion. Attitudes and Opinions. Building Public Opinion. Receiver. Media. Sender. Message.
Theories of Communication. Persuasive Writing. Audience Analysis. Source Credibility. Appeal to Self-
Interest. Clarity of the Message. Timing and Context. Symbols, Slogans and Acronyms. Semantics.
Suggestions for Action. Content and Structure. Surveys and Polls. Examples. Testimonials.

1.3 How to get publicity.

Media Coverage and Barriers to it. What Makes News. Timeliness. Prominence. Proximity. Significance.
Unusualness. Human Interest. Conflict. Newness. Finding News. Internal News Sources External News
Sources. Generating News. The Creativity Factor. Trend Stories. Special Events. Rallies and Protests.
Product Demonstration. Contests. Personal Appearances.

1.4 Law and Public Relations.

Examples of Legal Problem. Libel and Slander. Invasion of Privacy. Releases for Advertising and
Promotion. Regulations of government Agencies. Copyright Law. Fair Use and Infringement. Guidelines
for Using Copywriter Materials. Trademark Law. Contract Considerations. Client Contracts. Freelancer
Contracts. Facilities Contracts. Working with Lawyers. Ethics and Professionalism. Additional
Exercises.

II. Working with the Media

2.1 Media Dependence on Public Relations. 2.2 Public Relations Dependence on the Media. 2.3 Areas of
Friction.

2.4 Effective Media Relations.

2.5 Crisis Communication.




2.6 Tips and Background Materials.
2.7 Meeting the Press.
2.8 Getting on the Editorial Page.

3. III. Advertising
3.1 Advantages and Disadvantages of Advertising. 3.2 Types of Public Relations Advertising.
3.3 The Basics of a Print Ad.

4. IV. Speakers and Speeches. 4.1 Speakers.
4.2 The Nature of a Speech.

4.3 Semispeeches.

4.4 Speechwriting.

5. Begriff der Offentlichkeitsarbeit
- Definitionen der PR
- PR- Ziele
- PR- Rolle im Unternehmen
6. PR als Kommunikationsinstrument

- Kommunikationspolitik - Marketing und PR
- Marketing- Mix

7. Werbung als Kommunikationsinstrument

- Begriff, Aufgabe der Werbung - Werbeziele
- Bestimmung der Werbeobjekte

8. Bestimmung der Werbemittel

- Auswahl der Werbetrager
- Werbung und Massenmedien
- Werbung im Dienst der Unternehmen

9. Begriff und Bedeutung der Werbung

- Werbeziele - Werbemittel - Werbetréger

10. Werbeobjekte
- Werbebudgets
- Verteilung des Werbebudgets - Kontrolle der Werbeplanung

1. Kommunikation im virtuellen Raum - Internet
- Videokonferenz
- Weltnetz

10.4. Metomuueckue MaTepuabl, ONPEACIISIIOIINE MPOLETYPBI OIICHUBaHU
MH/IMKATOPOB, XapaKTEPU3YIOMIMX dTambl (OpMUPOBAHHUS KOMIIETCHLMH, COJepXKarcs B
JOKAJIbHBIX HOpPMAaTuBHbIX akTax ['YAII, pernmamMeHTHpyOUIMX MOPSAJOK U IHPOLERypYy
IPOBE/ICHUS TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTaluyu 00y4aroIuXcs
I'VAIL

11. MGTOI[I/I‘-IGCKI/IC YKa3aHus AJId 06yan0m1/1x051 10 OCBOCHUIO NJUCIHUIIIIUHBI

11.1. MeTonuueckne yka3aHUsl IJis OOYYarOIIMXCS IO MPOXOXKACHHIO MPAKTHYCCKUX
3aHATHN




[IpakTrdeckoe 3aHITHE SBISICTCS OJHON M3 OCHOBHBIX (DOPM OpraHM3anuud y4eOHOTO

HpOI.IGCC@., 3aKJIFOYaroIIasicss B BBIIIOJIHCHUNU 06y‘-IaIOH_[I/IMI/ICSI mon pyKOBOIICTBOM

MpenojaBaTeNis KOMIUIEKCA Y4YeOHBIX 3aJaHUi ¢ 1EJIbI0 YCBOSHUS HAy4YHO-

TEOPETUYECKHX OCHOB Y4eOHOW MUCLUUIUIMHBL, TPUOOPETEHUs] YMEHUI U HAaBBIKOB, OTIBITA

TBOPUYECKOU AEATEIbHOCTH.

HGHBIO HpaKTI/I‘-IeCKOI‘O 3aHATUS IJIA 06yqafomer OCs SABJISICTCS HpI/IBI/ITI/Ie O6y‘-IaIOH_II/IMC$I
YMEHUY 1 HAaBBIKOB MPAKTHYECKOM JIEATEILHOCTH TI0 U3y4aeMOM JUCITUTIIIHE.

[Tnanupyemble pe3yabTaThl IPH OCBOSHUH 00YUYaIOIMIMMCS PAKTUUYECKUX 3aHATHI:

— 3aKperuvieHue, yriyOleHue, pacIIUpeHHe M JeTalu3alsl 3HAHUHA TPH pEIIeHUH
KOHKPETHBIX 33]1a4;

— paSBI/ITI/Ie ITIO3HABATCIIbHBIX CHOCOGHOCTGP'I, CaMOCTOSATCIIBHOCTHU MBIIJIICHHU A,
TBOPYECKOI aKTUBHOCTH;

— OBJAJCHHE HOBBIMH METOJAaMH W METOJUKAMH HW3Y4YEHUS KOHKPETHOW YyueOHOM
JUCHUIIIINHBI,

— BBIpaGOTKa CHOCOGHOCTI/I JIOTUYCCKOI'O OCMBICIICHUA HOHy‘IeHHbIX 3HaHI/Iﬁ JUISA
BBITTOJTHECHHMS 33 TaHMI;

— obecrniedeHHe palMOHAIBHOTO COYETaHUsI KOJUICKTUBHOW W WHAMBUIAyAIbHON (Hhopm
o0ydeHusl.

TpeOoBaHUs K OPOBEACHUIO OPAKTUUYCCKUX 3aHATHI

B coorBercTBUM ¢ BeaylleW AMAAKTUYECKOM LENBI0 COACPKAHUEM IPAKTUYECKUX
3aHATUM SBJIAETCS pELIEHHE pasHOro poja 3adad, B TOM 4YHCIe MPO(ecCHOHATbHBIX.
[IpakTuueckue 3aHATHS HampaBlieHbl Ha (OPMHUPOBAHUE y CTYACHTOB NPOQPECCUOHATBHBIX H
NPAaKTUYECKUX YMEHUH, HEOOXOAMMBIX Ul M3YYEHHUS MOCIERYIOIUX Y4EeOHBIX IUCIUILINH:
BBIMOJIHATh ~ ONpENEJICHHbIE  NEHCTBUSA, ONepaluu, HEoOXOIUMBIE B  IOCIEAYIOMIEeH
npoeCCHOHAIBHON JIEATETLHOCTH (B TPOIECCE KYpCOBOTO MPOCKTHUPOBAHHS, y4eOHOU U
MPOU3BOJICTBEHHOM (MTpodecCHOoHaNBbHOM) MPAaKTUKH, CO3/IaHUS BBITYCKHON KBaM(UKAIIMOHHON
paboThl).

Hapsiny ¢ ¢gopmupoBaHueM yMeHMH W HaBBIKOB B IPOLIECCE MPAKTUYECKHX 3aHATHN
0000111al0TCsl, CHCTEMATU3UPYIOTCS, YIITyOIAI0TCA M KOHKPETU3UPYIOTCA TEOPETUUECKNE 3HAHMS,
BbIpabaThIBAETCSI CMOCOOHOCTh M TOTOBHOCTh HCHOJB30BaTh TEOPETHYECKHE 3HAHHMS Ha
NPaKTHUKE, pPa3BUBAIOTCS MHTEJUIEKTyalbHble yMeHMs. Ilpu BbIOOpe conepxkanus u oObema
NPaKTUYECKUX 3aHATUN CIEAYyeT UCXOIMTh U3 CI0KHOCTH y4eOHOTO MaTepuana il yCBOCHHUS,
U3 BHYTPHIIPEIMETHBIX U MEXIPEIMETHBIX CBS3€H, U3 3HAYMMOCTH M3Y4a€MBIX TEOPETHUYECKHUX
NOJIOKEHUN Ui TIPEACTOALIeH NpOo(ecCHOHANBHON AEATENbHOCTH, W3 TOr0, KaKoe MeCTO
3aHUMaeT KOHKpeTHas palora B mpouecce (OPMHUPOBAHMS LEJIOCTHOIO MPEACTABICHUS O
CoJIepKaHNU Y4eOHOU AUCIUTUINHBIL.

IIpakTH4eckue 3a1aHus MOTYT HOCUTD:

- PenponykTuBHBIM XapakTep: B 3TOM Cllyda€ IMpPU HUX BBIIOJHEHUU CTYACHTHI
HOJb3YIOTCA MOAPOOHBIMU HHCTPYKLMSMH, B KOTOPBIX YKa3aHbL: II€Jb PaOOThbI, MOSCHEHUS
(Teopusi, OCHOBHBIE XapaKTEPUCTUKH), MOPAIOK BBIIOTHEHHUS pabOTHI, TaOIUIBI, KOHTPOJIbHBIC
BOIPOCHI, yueOHas U CHelHaibHasl JUTEpaTypa;

- YacTHUHO-TIOUCKOBBIA XapakTep: 3T pabOThl OTIMYAIOTCA TeM, YTO CTYICHTHI HE
HOJIBb3YIOTCA MOAPOOHBIMU HMHCTPYKUUSAMHM, UM HE JaH HOPSAO0K BBIIOJHEHHUS HEOOXOIUMBIX
neiictBuii. OHH JOJDKHBI CaMOCTOSITENIBHO BBIOpaTh CHOCOOBI BBIOJHEHUST pPAaOOTHI IO
MaTepualiaM UHCTPYKTHUBHOM, CIIPABOYHOW U JIPYTOM JIUTEPATYPHI;

- ITonckoBbIi XapakTep: Takue pabOThl XapaKTEPU3YIOTCS TEM, UYTO CTYIEHTHI JOJIKHBI
PEIINTh HOBYIO JUI HUX Ipo0seMy, OMUPasiCh HA UMEIOLIHECS TEOPETUUECKUE 3HAHMSL.

[Ipy mIaHUPOBAaHUM TPAKTHUECKUX 3aHATUN HEOOXOJUMO HAXOAUTh ONTHUMAIbHOE
COOTHOILIEHUE PENPOyKTUBHBIX, YACTUYHO-TIOUCKOBBIX U TOUCKOBBIX pabOT, YTOOBI 00ECIICYUTh
BBICOKUH YPOBEHb UHTEIUIEKTYaJIbHOMN NEATEIBHOCTH.



Ha npaktrueckux 3aHATUSX MOTYT IPUMEHATHCS cieayomue (GopMbl paboThI:

- OpoHTaNbHAS - BCE CTYACHTHI BRIMOIHSIOT OHY U Ty e padoTy;

- I'pynmoBast - ogHa 1 Ta ke paboTa BEITOJHAETCS TPYNIaMu U3 2-5 4EI0BEK;

- UunuBuyanbHas - KQKIBIA CTYICHT BBIOJHACT HHANBUAYATbHOE 3aaHHE.

Pekomenayercs  mpoBeneHHME — CKBO3HBIX — MPAaKTHYECKHMX  pabOT Ha  OCHOBE
BHYTPUIIPEIMETHBIX CBSI3€H, KOTJa pe3yJbTaThl, MOJTYYCHHBIE B OJHON MPAKTUYECKO pabdoTe,
UCIIOJIb3YIOTCS IPU BBHITIOJTHEHUH MOCIEAYIOMINX MPAKTUYECKUX padoT MO JaHHOW AUCLUILIHHE.

Jiis moBbIieHus 3QGEKTUBHOCTH MPOBEICHUS MPAKTUYECKUX M CEMHHAPCKUX 3aHITHMA
PEKOMEHIYIOTCS:

- Pagpabotka paboumx  TeTpajed, NPAKTUKYMOB, Y4eOHBIX  KOMIIJIEKTOB,
COTPOBOXKAAIOIIMXCS METOJUUYECKUMH YKa3aHUIMU,

- Pazpabotka jauddepeHUMpOBaHHBIX 33AaHUH €  Y4ETOM  HMHAWBUAYAIbHBIX
0COOEHHOCTEHN 00yJarOIUXCS;

- Hcnonb3oBaHue B TPAaKTHKE TMPENOJaBaHUs TOWCKOBBIX pabOT u 3agaHWil Ha
po0JIEMHOM OCHOBE;

- IlpumeHeHHMEe KOMIEKTUBHBIX U TPYNHoBBIX (opMm pabOThl, MaKCHMAalbHOE
UCIIOJIb30BaHNE HHIUBUAYAIbHBIX (OPM C LEIbI0 MOBBIMIEHUS OTBETCTBEHHOCTH KaXXIOTO
CTYZCHTA 32 CAMOCTOSTEIILHOE BBINOJIHEHHUE MTOJHOT0 00beMa padoT;

- IlpoBenenue mnpakTUYECKUX 3aHSATUA HaA TOBBIIIEHHOM YPOBHE TPYAHOCTH C
BKIIIOUEHHEM B HUX 3aJaHHi, CBSI3aHHBIX C BBIOOPOM YCIOBHI BBIMOJTHEHHUS PaOOTHI,
KOHKPETH3aIlMel IIeJIH, CaMOCTOSATEILHBIM OTOOPOM HEOO0XOAUMON HH(pOpPMAIUH, C TTOUCKOM
MHUPOBO33PEHYECKOTO 1 HPABCTBEHHOT'O BBIOOPA.

- IlomGop MOMOJHUTENBHBIX 3aAaHUN JJIS CTYJAEHTOB, paboTaromux B Oojiee OBICTPOM
Temre, 11 3P PEKTUBHOTO HCIIONH30BAHMS BPEMEHHU, OTBOJAUMOTO Ha 3aHATHH U T.J.;

- Pazpaborka 3amaHmii A1 aBTOMATHU3UPOBAHHOTO  TECTOBOIO  KOHTPOJIA
MOJITOTOBJICHHOCTH CTY/ICHTOB K 3aHSATHSIM.

ITops10K MOArOTOBKY MPAaKTHUECKOTO 3aHATHUS

- 3ydenne TpeboBaHUI TPOTrPaMMBbI TUCITATIIIAHBI,

- ®opMyJIMpOBKA LIENN U 337a4 IPAKTUUECKOT O 3aHATHUS,

- Pa3paboTka niana npoBeieHUs IPAKTHUECKOTO 3aHATHS,

- O160p coneprkaHus MPAKTHUECKOTO 3aHATHUs (TTOA00p 3a1aHui, BOIIPOCOB),

- OGecnieueHre NPaKTUYECKOIO 3aHATHS METOJMYECKUMU MaTepHalaMH, TeXHUYECKUMU
cpeacTBaMu O0y4eHHs,

- OmnpeneneHue METONOB, NMPHUEMOB U CPEACTB IMOAJEP)KAHUS HHTEpeca, BHUMAHMIA,
CTUMYJIMPOBaHUsI TBOPYECKOTO MBIIIJIEHUS CTYJEHTOB,

- MonenupoBaHue NpakKTHYECKOTO 3aHATHS.

CtpykTypa NpakTHUECKUX 3aHATUN: BCTYIUICHHE IperojaBaTess, padoTa CTYACHTOB 1O
3aJJaHUAM IIpernojiaBaTelis, KoTopas TpeOyeT [IOMOJHUTENIBHBIX Ppa3bsCHEHUH, COOCTBEHHO
NpaKkTUYecKas 4acTh, BKIIOYAIOLIasi pa300p KOHKPETHBIX CUTYAllMid, PELICHHE CUTYallMOHHBIX
3a7ia4d U T.A. B cTpyKTypy NpakTU4YeCKOro 3aHATH JOJIKHBI ObITh BHECEHBI: TEMA 3aHSTHUS, LIENIb
3aHSTHS, IUIAH 3aHITHS, MaTepUalIbl AJ11 KOHTPOJIS UCXOJHOTO M KOHEYHOI'O YPOBHEH YCBOECHMSI,
oOyyaromas 3amaya.

B cTpykType NpakTHUeCKOTrO 3aHATHS TPAJAULMOHHO BBIIEISAIOT CIEAYIOLIUE STaIbl:
OpPraHU3allMOHHBIA 3Tal, KOHTPOJIb MCXOJHOIO YpPOBHS 3HaHUM (00CyXIEHHE BOIIPOCOB,
BO3ZHUKILIUX y CTYJIEHTOB IPHU INOJAIOTOBKE K 3aHATHIO; MCXOJIHBIM KOHTPOJIb (TECTHI, OIpPOC,
IPOBEpKAa MHUCbMEHHBIX JIOMAllHUX 3aJaHuil W T.1.), KOPPEKLUMsS 3HAHUM CTYJICHTOB),
oOyyaromuii 3tan (IeJarorn4eckuii pacckas, MperbsBICHUE WHCTPYKIMHA IO BBIIOIHEHHUIO
3aJJaHUl, BBINIOJHEHUS METOJUK M Jp.), CaMOCTOsITeNbHas padoTa CTYyJEHTOB Ha 3aHATHH,
KOHTPOJIb KOHEYHOT'O YpPOBHSI YCBOEHHS 3HAHWMM, 3aKJIIOUMTENbHBIN 3Tan. KoHTposb 3HaHMI
CTYJCHTOB, IOJYYEHHbIX Ha IPAKTUYECKOM 3aHATHM, SBISIETCS Hambosjee OTBETCTBEHHOM
YacTbhIO 3aHATUSA, TaK KaK ONPEEIsAET CTENEHb JOCTUKEHUS LIEIH.



B 3aBepiieHnn 3aHATUS NPENONABATENb PE3IOMUPYET COACPKAHMUE 3aHATHUSA, UCIIONB3YS
ynpouEéHHbIe (HOPMYIIBI 3alIOMHHAHUS, OTBEYAET HA BOIMPOCHI, AA€T OLEHKY pabOThl TPyIIIbL,
OTMEYaeT YCHEUHbIX U HEJOCTAaTOYHO IOJArOTOBIEHHBIX CTYAEHTOB, COOOIIAeT TeMy
CJIEYIOLLETO 3aHATHUs, 3a1aeT JOMAILHEE 3aJaHue.

11.2. MeTtonuueckne ykazaHus JJIsi OOyYarONIUXCs MO MPOXOKICHHIO CaMOCTOATEIIbHON
paboTbI

B xone BBIOSHEHHsSI CaMOCTOSITEIPHOW pabOThI, 00yYaIONTUHCS BBITIOJHAET PaboTy Io
3aJIaHUI0 ¥ TIPH METOJUYECKOM PYKOBOJICTBE MPEMNOJaBaTeNsl, HO 0€3 €ro HernocpeCTBEHHOTO
YYacCTHsL.

Jnst oOyyaromuxcst 1mo 3aoyHoi (opme OOydeHHs, caMOCTOsITeNbHas paboTa MOXKET
BKJIFOYATh B CE0s1 KOHTPOJIBHYIO paboTy.

B mporecce BBIMOTHEHHS] CaMOCTOSITENIBHON paboThl, Yy oOyuaromierocs: (GopMupyercs
nenecooOpa3Hoe IMIaHUPOBaHUE pabouero BpeMEHH, KOTOPOE MO3BOJISIET UM Pa3BUBATh YMCHUS
¥ HaBBIKM B YCBOGHHU M CHCTEMAaTH3allMM MPUOOPETaeMbIX 3HAHUM, 00ecrednBaeT BBICOKUMN
YPOBEHb YCIEBAaGMOCTH B TEpUOJ OOyYEHHs, TOMOTAaeT IIOJYYUTh HABBIKH TOBBIIICHHS
npo¢eCCHOHATBLHOTO YPOBHSI.

MeroauyeckuMl ~ MaTepuallaMK,  HANpaBJSIONIMMU  CAMOCTOSITENIEHYIO — paboTy
00yYJarOIIUXCS SIBISTFOTCS:

—  y4eOHO-METOAMYECKHA MaTepHal Mo AUCIUILTAHE;

—  METOAMYECKHE YKa3aHHS 10 BBIMOTHCHUIO KOHTPOJIBHBIX PabOoT (i1 00yJaroImuxcs
1o 3a049HO (hopme 0OydeHuUs).

HCO6XOIII/IMBIMI/I YCJIOBHHMH JJIA CaMOCTOSITeJIBHOI\/II pa6OTBI CTYI[GHTOB SABJIAKOTCA
CIICTYFOIIIHE:

1. MOTHUBAIUS CAMOCTOSITEIBHON paboThI

2. MOATAITHOE IJIAHUPOBAHUE CAMOCTOATEIIbHON PabOTHI

3. HJIMYME W JIOCTYHHOCTh HEOOXOIMMOro Y4eOHO-METOAMYECKOTO U
CIPaBOYHOI'O MaTepuaa;

4. KOHCYJIbTAllMOHHAs [TIOMOLIb MPEN01aBaTEN;

5. cucrema pEeTyJIsIpHOTO KOHTPOJIA Ka4yecTBa BBITTOJTHEHHOM

CaMOCTOSITENIbHOM PabOTHI.

[IpoBepka KOHTpOJISI KauyecTBa BBIMOJIHEHHON CaMOCTOATEIBHOW pabOTHI CTyACHTA
OCYLIECTBJIIETCS IYyTEM MPOBEACHUS KOHTPOJIBHBIX ONPOCOB M TecToB. Kpome »3ToOro,
UCIIOJIb3YyeTCs Takasi opMa KOHTPOJISA, KaK OTYET IO MOAYJIIO.

KouTtponar camocrosiTenbHOM pabOThl  CTYJEHTOB  OCYIIECTBISIETCS  MOCPEICTBOM
NPOBEPKM HWHIUBUAYAIbHBIX 3afaHuii. KOHTPOJIh CaMOCTOSTENBHOW paboOThl CTYACHTOB
pEeKOMEHAyeTCs MPOBOIUTH MOCIIE U3YyUEHHS KaXI0T0 pasjierna yueOHOM nporpaMmel.

11.3. MeTtonuueckne YyKa3zaHWsl I OOYYaIOIMIUXCA 110 MPOXOXKICHUIO TEKYIIETO
KOHTPOJISL YCIIEBAEMOCTH.

Tekymuii KOHTPOJIb YCIEBAEMOCTH MPEIyCMATPUBAECT KOHTPOJb KadyecTBAa 3HAHUU
00y4JaromuXxcsi, OCYIIECTBIIEMOTO B TEUECHUE CEMECTpa C IICJIbI0 OIEHUBAHUS XO/Ja OCBOCHUS
JUCIUITAHBL.

11.4. MeTonuueckne ykazaHUs UIsI 00YUYaIOIMIUXCS MO MPOXOKIACHUIO MPOMEKYTOUHON
arrecraluu.

[IpomexyTouHas  arrectauus  OOydYalOIIMXCS  MpeAycMaTpUBaeT  OLICHUBAaHHE
MPOMCIKYTOYHBIX U OKOHYATCIIbHBIX PC3YyJIbTATOB O6y‘I€HI/ISI 10 JUCLUIIIINHE. OHa BKIIIOYaET B
cebst:



— D9K3aMeH — ¢opMma OICHKM 3HAHHH, MOJYyYEHHBIX OOydYaloUmMMCsS B Ipolecce
U3y4YeHUs] BCeW MUCLMUIUIMHBI WM €€ YaCTH, HaBBIKOB CaMOCTOATENBHON paboThl, CIIOCOOHOCTH
NPUMEHATh WX JUIS PEHICHHS NMPAKTUYECKUX 3anad. OJK3aMeH, KaK IPaBWIIO, MPOBOIMTCS B
[epuoJl SK3aMEHAIMOHHONW CEeCCHMM M 3aBEpIIaeTCsl aTTeCTAIlMOHHON OIICHKOH «OTIUYHO,
«XOPOILOY», «YAOBICTBOPUTEIHHOY, KHEYTOBICTBOPUTEIHHON.

— 3a4eT — 3TO (GopMa OLCHKH 3HAHUH, MOJTYYEHHBIX OOYJAIOMIMMCS B XOJ€ M3Y4CHHS
y4eOHOI IUCIUIUTUHBI B LIEJIOM HJIM IPOMEKYTOUHAs (10 OKOHYAHUU CEMECTpa) OLEHKA 3HAHUM
00yJaromuMCs TI0 OTAEIBHBIM pa3JiesiaM TUCHUIUIMHBI C aTTECTAIlMOHHOW OLIEHKOW «3aYTEHO»
WIN «HE 3a4TCHO».

— 1uddepeHIMPOBaHHBIM 3aueT — 93T0 (opMa OLEHKM 3HAHUHM, TOJTYYEHHBIX
00yJaromMMCs TP U3YYEHUH AMCIUILIMHBL, TIPH BHIOJHEHHH KYypPCOBBIX MPOEKTOB, KypCOBBIX
paboT, HayYHO-HMCCIIEOBATENBCKUX PAOOT U MPOXOKICHUN PAKTUK C ATTECTALlMOHHOM OIIEHKOM
COTIIMYHOY, «XOPOIIO», KyIOBIECTBOPUTEIBHOY, «HEYJOBICTBOPUTEIHEHOY.

PexomMeHaanum 1o OpraHu3aluy cCaMoCTOATEILHOM
JAesiITeJIbHOCTH CTYJAeHTOB

D¢ dexTuBHOCTH 0O0YUYEHHSI BO MHOTOM 3aBUCHUT OT MPABUIBHON OpraHU3alun
CaMOCTOSITENIbHOU paboThI CcTyIeHTOB. CaMocTosTeNbHAs paboTa CTYIGHTOB UMEET 0000ITIEHHO-
IIOBTOPUTEIIBHBIN, TPEHUPOBOYHBIN U KOHTPOJIBHBIM XapakTep.

CryneHTaM npeaiaraeTcst BHIIOIHEHUE CIEYIOIUX BUOB CAMOCTOSATEIbHOW PabOTHI:

1) Urenue u mepeBo]i TEKCTOB PA3IUYHBIX )KAHPOB COTJIACHO TEMAaTHKE, COCTaBICHUE
TCMATHYCCKOT' O FHOCC&pI/ISI 110 HpO‘II/ITaHHOMy TeKCTy.
Onucadue IoCJIeI0BaTEIbHOCTH JEHCTBUH CTYIEHTOB.

o HeonHokpaTHO MpOUYUTATE TEKCT BCIYX, OTPA0OTAaTh TEXHUKY YTCHMSL.

o OOpaTuTh BHUMaHUE HAa YTEHHE TPYAHBIX CJIOB (IIOCJIE TEKCTOB 4aCTO
YKa3bIBalOTCA TPYJHBIE CIIOBA C TPAHCKPUIILIUEN).

o IlepeBecTr TEKCT C aHITIMICKOIO s3bIKa HA pyCCKUi. B cirydae

3aTpyAHEHHUS YCTHOTO TIepeBo/ia CTyICHTaM PEKOMEHIyeTCsl IIEPEBECTU TEKCT
IUCbMEHHO, YTO MTO3BOJIUT B KJIACCE BHECTH HEKOTOPbIE KOPPEKTUBBI. PekoMenyercs
JUIs IEPEBOJIa UCII0JIb30BaTh OJHOSI3bIYHBIE U JBYS3bIYHBIE CIIOBApU.
2) KoMMeHTHpOBaHuE JIEKCUKO-TPaMMaTH4eCKOro MaTtepuaina Tekcta. CTyaeHTbI
JIOJDKHBI YMETh OOBSICHATh Ha aHTJIMICKOM SI3bIKE 3HAUCHHE (3HAYCHUS )
CJIOB/BBIPa)KEHUI/KOHCTPYKIUI U IPUBOAUTH IPHUMEPHI.

3) BeinonHeHue pa3aMyHOro pojia TPEHUPOBOYHBIX YIPAKHEHHUM 10 3aKPETUICHUIO
TEMATUYECKON JIEKCUKH.

OnuncaHue NoCJaeI0BaTECIbHOCTH JEHCTBUM CTYICHTOB:

Jlekcudeckue ynpakxHeHUs BBITIOTHIIOTCS MUChbMEHHO B paboueii TeTpaau. [Tocie
MIPOBEPKHU YNPAKHEHUN B ayAUTOPUU CTYACHTHI TOTOBAT YTEHUE NIEPEBOIHBIX YIIPAKHEHUH C
JINCTA.

4) BoinosnHeHue pa3IuyHOro poja KOMMYHUKATUBHBIX YIPaXXHEHHUH 110 3aKPETUICHUIO
TEMaTUYECKON JIEKCUKHU.

OnucaHue Nociae0BaTEIbHOCTU ACHCTBUN CTYICHTOB:

CryneHTaM peKOMEHAYETCsl CHauaja 3anucaTb KOMMYHHUKAaTUBHOE BbICKa3bIBaHUE (OTBET
Ha BOIPOC, TIEPECKa3 TEKCTa, U JIp.) B MUCbMEHHOH (hopMe, 3aTeM 0TpaboTaTh 3TO BHICKAa3bIBAaHUE
B YCTHOH (popme. MOKHO peKOMEHIOBATh CTYIEHTaM 3aIUChIBATh CBOIM OTBET JIoMa Ha
MarHuTo(oH € ero NoCcAeAYIOIUM IPOCITYIINBAHUEM.




5) IIpu moAroToBKe nepeckasa TeKCTa 0OpaTUTh BHUMAHUE Ha CTPYKTYpPHpPOBaHHE
(BBIICIIUTH YAaCTH, TTIABHYIO MJICIO U TJIABHBIX MEPCOHAXKEH, BEICKA3aTh CBOIO TOUKY 3PCHHUS).

6) BrinonHeHNe KOHTPOJIBHBIX PadOT (IMKTAHTOB, ICKCHUECKUX U TPAMMATHYECKUX
TECTOB).

11.5. Meronuueckne YyKa3zaHusl I OOYYaIOIMIUXCA 110 TPOXOXKJICHUIO TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH.

Tekymmii KOHTPOJIb YCIEBAEMOCTH MPEAYyCMaTPUBAET KOHTPOJIb KAayecTBA 3HAHMM
00ydJaromuXxcsi, OCYIIECTBIIEMOTO B TEUEHUE CEMECTpa C IIEJIbI0 OIEHUBAHUS XOJa OCBOCHUS
JUCIUITAHBL.

I'maBHOE yCIIOBHE YCHEUIHOCTH B OCBOCHHMM Y4EOHOM IUCLUIUIMHBI - CHCTEMaTHYECKHe
3aHATUA. [l MONHOrO TOHMMaHHMSI H3y4yaeMoro MaTepuana CleAyeT 3a/JaBaTbh BOIPOCHI
HETIOCPE/ICTBEHHO Ha MPAKTUYECKUX 3aHATHUAX, YTOOBI HE OCTaBIATH MPOOETOB B M3yuUeHHH. 3a
JOTIOJTHUTENbHBIMA ~ Pa3bsICHEHUSIMA W PEKOMEHJAIMSIMU  CTYIEHT MOXET oOpamarbes K
MPENOoJaBaTEeO BO BpeMsl KOHCYJIbTallHH.

1 Complete these sentences about brands and products with the missing word.

1. 1 Thel our consumers have of the brand is one of youth, life and
excitement!

2. 2 I’veinvited all the journalists to the product 1 next month.

3. 3 What we need is a well-known tennis player to e our new range of

leisure wear.

4. 4 You simply can’t change the n of the brand after fifty years!

5. 5 James Bond films are great for product p — especially luxury goods.

6. 6 We can expect a product | of about five years on this model.

7. 7 The danger with putting our name on other products and brand s is
that the brand loses value.

8. 8 The brand | of our customers is incredible. Some of them wear

18

nothing but a product with our name on it.
9 Here’s our brochure with the new r of products for next year.
10 Coca-cola is an example of global brand a . There isn’t a country that

doesn’t know what a coke is.

Each phrase contains a mistake. Write the phrase correctly.

21.21 How do you feel to this idea?

?
15 22.22 How do you think of the proposal?
?
23.23 What’s you opinion?
?

24. 24 I’m not thinking it’s a good idea.




25.25 I’m agree with you.
26. 26 Absolutely! I think it so too.

27.27 1think we should to do it.

28. 28 How about find someone else for the job?

29. 29 I know what do you mean.

30. 30 I’m afraid but I can’t agree.

Read the article and decide if these statements are true or false.

British companies are failing to spend money on modernising their businesses.
Large numbers of companies have invested in new IT equipment.

The press have reported on many unsuccessful projects.

LS took over Calcot.

LS recently took over its rival.

Bilton’s is a successful partnership.

Small and medium-sized businesses need to negotiate better.

Parts-2-go and Delkon are working closely together.

16

i A e
[ IS I N U O U Ny

Changes in business operations

By Alan Rodger

British companies are investing huge amounts of money in making changes to their traditional
business practices. The main aims behind this investment are to increase the quality of
services provided, while reducing prices.

19

The demand for available and skilled IT resources in the UK is so great that many customer
services companies have decided to outsource contracts to low-cost countries, such as India, in
order to meet this demand.

So, what are the challenges and opportunities that outsourcing presents? There have been many
newspaper stories of failed projects and broken-down relationships between customers and the
service companies who have outsourced contracts. Probably the most famous of these stories
was LS, who had agreed a ten-year deal to provide services for Tilkin. This ended earlier this
year, when LS was replaced by Calcot. However, it was not all bad news and LS behaved
professionally and helped to ensure the successful takeover of the service by its rival, so the only
problems reported were minor ones.

The main goal of investing in outsourcing is to improve the quality of customer services, and to
lower the cost of operations at the same time. One example of a successful outsourcing
partnership is Bilton’s. Almost two years ago the company started outsourcing services to a
consortium of companies. The deal with the consortium is for five years. Payments are made to
the consortium if it reaches its targets — it has to deliver a two percent improvement in customer
satisfaction annually.

There are huge opportunities for small and medium-sized businesses to make savings by using
shared services. For instance, organisations with similar requirements can negotiate to use the




same service provider. This would mean that the costs for each company would be reduced
through savings of scale. This is the model behind a deal recently announced for a joint venture
between Parts-2-go and Delkon.

Partnerships are great opportunities to show what can be achieved with open minds, shared
interests, and a commitment to better and cheaper services. Perhaps the experience of the past
can actually help make changes for the future.

(from The Financial Times)
GLOSSARY
consortium, noun, sing. a combination of two or more large international companies, which join together

for a special _common purpose.

Some of the underlined phrases in the telephone conversation below contain errors. Find and correct them. If]
a phrase is correct, put a tick in the space next to that line.

Bob: Good morning. Easy electrics.
Alexis: Hello. I’d like speaking with Bob Baker, please

39

Bob: Bob Baker speaking.
Alexis: Oh, hello. My name’s Alexis Draper

40

We’ve got a meeting on Wednesday, but I’m afraid something’s come to.

Bob: No problem. How if Thursday?

Alexis: Sorry, I can’t make it then. Could we meet on Friday
at eleven?

Bob: That’s OK to me.

Alexis: Good. So I'll see you on Friday. 45

Bob: OK then, Bye.
Alexis: Bye.




C

41

Complete the conversation using the sentences (a—e).

20

Woman: Hello Boris. Nice to see you again.
Man:

Woman: 48

Man:

Woman: Oh yes. Maxlite manufactures bags, doesn’t it?

Man:

‘Woman:

Man: Thanks very much — I will.

1. a) I’'m working there at the moment. Let me give you my card. Give me a call when
you are in London next.

b) Not too bad, thanks. Where are you working these days?

¢) I’m with Maxlite. I’m in the sales department.

d) You too! How are you?

e) That’s right. We’ve got branches throughout the UK, so I’'m hoping to work in
London at some point.

kW

17

A You have received the following e-mail. Write a short reply (40 to 50 words). Include
the following points:

e thank Mandy for the invitation
o explain that you are not available for the meeting as you are on a course
e accept the lunch invitation and arrange a time and date




Paul Healey Subject:
Project Meeting Dear Paul

I just wanted to check you’re available for the project meeting on December 19 at 14.30. Do
you fancy lunch sometime next week? We could go to Brown’s, the new place in the town
centre perhaps? I’ve attached a copy of their menu.

Mandy

Read Part 1 of the article. Match the headings (a—e) to the paragraphs (11-15). Write the
letter in the space provided.

a) Good publicity for companies

b) Growing importance of ethical business
¢) CSR in the transport sector

d) Helping to attract and keep employees
e) Ethics in a variety of sectors

Nk W=

18 Read Part 2 of the article on the following page and complete the gaps (16-20) with the
missing sentences (a—e).

21

Corporate Social Responsibility: an issue for recruits
By Mike Scott

11

Climate change, human rights and child labour. A few years ago,
companies would have found these issues irrelevant. However, as the world has become better
informed, companies have had to take more account of their non- financial impact on society
and corporate social responsibility (CSR) has become crucial to a company’s success.

12

But do graduates pay any attention to this — and is it having any effect
on the career choices they make? Peter Davies, deputy chief executive of Business in the
Community, the UK charity that aims to improve the company’s impact on society, says that
commitment to CSR does help companies attract new recruits. ‘Companies seen to be managing
aspects of corporate responsibility are able to retain and recruit better staft.’

13

Sectors at the forefront of CSR ‘are those addressing global issues
such as human rights, poverty and HIV/Aids, some of the big issues in society,” Professor
Warhurst of Warwick Business School says. ‘Those are the attractive employers. They’re
exciting, they’re doing something completely different — and they’re the ones in the press.’

14

She gives the example of the logistics sector as one that has welcomed
the challenges of ethical business. ‘Many train, freight and air services — among them DHL and
FedEx — are helping hurricane victims in the Caribbean. TPG, the Dutch logistics group, invests




heavily in the World Food Programme and has introduced a staff volunteering programme.’

15

Different types of companies are having to face different issues, she
says, ‘Retail companies are there on ethical supply chain management, oil and mining
companies are getting there on land rights, etc, while companies are working on environmental
issues.’

a) So, on the one hand there is a group who want to feel that something is being done.
b) This might be ethical investment or environmental consultancy, for instance.

¢) That made them think much more deeply about what they wanted from a job.

d) They’re faced with a big pay package, a glamorous company with lots about CSR.
e) Only time will tell if interest in business ethics will continue to increase.

SNk W=

The effort is worthwhile, she believes. ‘People think of companies doing these things as better
companies and might choose them over others.’

Anne-Marie Martin, director of the University of London careers service, agrees, but says that
for many the interest in CSR ‘started in the last recession, when students saw their twenty-
three.

students, though, ‘won’t touch particular areas because they are not socially responsible.
These students do think quite deeply about this. They’re very serious about things like the

arms trade, the tobacco industry, the third world and green issues.
On the other there are also those who are just interested in money.’

Over recent years there has certainly been a huge growth in careers in areas related to CSR.
parents being made redundant.
Corporate scandals such as Enron and Anderson also made students look twice at some high-
flying financial careers, but Ms Martin says ‘They’re generally aged twenty-one to
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In addition, a recent survey reported that, among new

employees, the qualities employees most value in a company are
clear vision and ethical values.

You’re not going to look too hard at it.” Some

(From The Financial Times)

You work for a PR consultancy. You have been asked to write a press release for the
19|Bright sparks Supermarket chain. Use the notes you made during a recent meeting with
the company. Write 120 to 140 words.

11.6. MeTonuueckne ykazaHus JIsI 00YYaIOIMIUXCS MO MPOXOKIACHUIO MPOMEKYTOUHON
arrecraluu.

[IpomexyTouHas  artectauus  OOydYaloOIIMXCS  MpeAycMaTpUBaeT  OLICHUBAaHHE
MPOMCIKYTOYHBIX U OKOHUYATCIIbHBIX PC3YyJIbTATOB O6y‘I€HI/ISI 10 JUCHUIIIINHE. OHa BKIIIOYaET B
ceost:

— »9K3aMeH — (opma OLEHKH 3HaHUM, MOJYyYEHHBIX O0OydYaloIluMcs B IpoLecce
N3Yy4YCHUA Bcel JUCHUIIIMHBI UJINW €€ 4aCTHU, HAaBBIKOB CaMOCTOSITCIILHOU paGOTBI, CHOC06HOCTI/I
OPUMEHSTh MX JUIS pEHIeHHs] MPAaKTUYECKUX 3ajad. DK3aMeH, KaK IpaBUJIO, MPOBOJIUTCS B
NepuoJ HSK3aMEHALIMOHHOM CEeCCMM M 3aBEpIIAeTCs] aTTECTAllMOHHOM OLIEHKON «OTJIIMYHOY,
«XOPOILIOY», «YIOBIECTBOPUTEIHHOY, «HEYJOBIETBOPUTEIHHOY.



— 1uddepeHIMpOBaHHBIM 3aueT — 93T0 (opMa OLEHKM 3HAHUHM, TOJTYYEHHBIX
00yyaromuMcs Ipu U3YYECHUU TUCIUILINHBI, IPU BBIMOJHEHUH KYPCOBBIX MPOEKTOB, KyPCOBBIX
paboT, HayYHO-NCCIIEIOBATENLCKUX PAaO0T M MPOXOKACHUH MPAKTHK C aTTECTAI[IOHHOMN OIIEHKON
COTIIMYHOY, «XOPOIIOY, KyIOBIECTBOPUTEIHHOY, «HEYIOBIECTBOPUTEIHHOY.

— IIpu moAroToBKe K aTTeCTalMy CIEAYET He TOJIBKO Pa3o0paThesi B MaTepualie, HO OnpoOoBaTh,
HE MOATIISIIBIBAS B KOHCIIEKTHI WM YYEOHUKH, U3JI0KUTh MICbMEHHO HanOoIIee CyIeCTBEHHBIE
HOHSTHSL, YTBEPXKICHHUSA, (DOPMYNBI MO KaKAOMY pasiely NpOrpaMMbl, COCTaBUTH IUIAH-
KOHCIIEKTBI OTBETOB Ha SK3aMECHAIMOHHBIC BOIIPOCHI.

- Ha sk3amene B mpomecce TOIrOTOBKH K OTBETY MPEKJE, YeM MPUCTYIUTH K MOAPOOHOMY
M3JIOKCHUIO OTBETa Ha BOIPOC, CJIEAYET COCTaBUTH (IIMCBMEHHO WJIM YCTHO) IUIaH Mpen-
CTOSIIIIETO OTBETA.



JIucT BHeceHUs U3MEHEHUH B pabouyIo IpOrpaMMy TUCIUTUIMHBI

Jlata BHECEHMS U3MCHCHHUM U

JIOTIOJITHEHU . Conepxxanne m3meHenuit | [lata m Ne mporokosa Tlonnucs 3aB.
Tlonnuce BHecIIero U JIOTIOJIHEHU 3acemanus Kadeapol kadempoit
M3MEHEHUS
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