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AHHOTaUs

JuctunauHa «MapKeTHHTOBBIE WCCIICIOBAHUS W CUTYAIlMOHHBIA aHAIHM3» BXOJIUT B
o0pa3oBaTeNbHYI0 MPOTpamMMy BEICIIETO0 OOpa3oBaHUST — TWporpamMmy OakamgaBpuara IO
HarpaBjeHuto moaAroroBku/ crenuaibHocTH 42.03.01 «Pekitama u CBSI3M C OOIIECTBEHHOCTHIO
HampaBlieHHOCTH «PekilamMa W CBS3M C OOIIECTBEHHOCTHIO B KOMMEpUecKod cdepey.
Hucnurmuna peanuszyercs kaheapoit «Ne62y.

JucuuminHa HarelneHa Ha (GOPMHUPOBAHKE Y BBITYCKHUKA CIIETYIOIINX KOMITCTCHITUN :

ITIK-1 «CnocoGeH y4acTBOBaTh B pa3pabOTKE M peain3allii MPOEKTOB B chepe PeKIaMbl
U CBsI3€#l ¢ 00IECTBEHHOCTHIOY

IIK-3 «CriocobeH mpuMEHSATh OCHOBHBIE TEXHOJOTHH MApPKETHHTOBBIX KOMMYHHUKAIIHI
npu pa3paboTKe U peann3alii KOMMYHHUKAITMOHHOTO TIPOIYKTa»

ConepkaHue AWCIUIUIMHBI OXBAThIBAET KPYr BOIPOCOB, CBSA3aHHBIX C 3agadyamMH
HaIlpaBJICHUST MAapKETUHTOBBIX HCCIIEOBAHUN, METOJOB KOMIUIEKCHBIX MAapKETHHIOBBIX
UCCICOBaHM ® cOopa wuwHGOpPMAIMK, H3YyYEHHEM COBPEMEHHBIX HMH(POPMAIIMOHHBIX
TEXHOJIOTHI, a TakKe Ipoliecca MapKETUHTOBBIX HCCIEIOBAHHM, MOATOTOBKA OTYETHOCTH
HCCIIEN0BaHUA.

[IpenogaBanue AUCHUILIMHBI IPEAYCMATPUBACT CICAYIOIIHE (QOPMBI OpPraHU3ANN
yueOHOro mpoiiecca: JeKIUU, TPAKTUIECKUE 3aHATHI, CAMOCTOsATEIbHAs paboTa 00ydaroIerocs,
KYpPCOBOE MPOEKTUPOBAHUE.

[IporpaMMo#l IHUCHUIUIMHBI TPEIyCMOTPEHBI CIEAYIOUINE BHIbI KOHTPOJS: TEKYIIUN
KOHTPOJIb YCIICBACMOCTH, IIPOMEKYTOUHASI aTTECTAIUs B (hOpMe DK3aMEHa.

OO6miasi TpyAO0EMKOCTh OCBOEHUS JMCLUUILUIMHBI COCTaBISET S5 3aueTHBIX enuHul, 180
YacoB.

SI3bIK 00yUYeHUs IO TUCIUILTUHE KPYCCKHM »



1. TlepedeHb MIAHUPYEMBIX PE3YJIHTATOB O0YyUEHUS IO JUCIUILTNHE

1.1. Ilenm mnpenomaBaHUsl IUCHUMIUIMHBI SBISIETCS (OpMUpOBaHWE Y CTYICHTOB
npo¢eCCHOHATBLHON MOATOTOBKH B 00JIACTH MPAKTUYECKUX HABBIKOB IO aHAJIN3y BHYTPEHHEH U
BHEIIHEH cpeabl npeanpuarus, coopy u oopaboTke nHboOpMaIuu, CTPYKTYPHUPOBAHUIO 33]a4 B
00jacTu COIMAIbHOM U KOMMEPUECKON AESITEIbHOCTU U ONPEAEIECHUIO CTPAaTErnii TOCTUKEHUS
MOCTAaBJICHHOW 1IIeJI, a TakKe TMPEACTAaBICHUIO TIOJy4YEeHHBIX pe3yinbTaroB. B obmactu
BOCIIUTAHMS JTMYHOCTH LENbI0 MOArOTOBKU MO JaHHOW AWUCHUIUIUHE SIBISETCS (OPMHPOBAHUE
COLIMATILHO-IMYHOCTHBIX M OOILEKYJIbTYPHBIX KOMIIETEHLUUH y CTYACHTOB, MpPH 3TOM y HHUX
(dbopMHpyIOTCS TaKKE KayecTBa KaK OPraHN30BaHHOCTh, OTBETCTBEHHOCTb, 11€JICYCTPEMIIEHHOCTb.

1.2. JlucuumimHa BXOAWT B  COCTaB  4acTH, (opMupyemMond  ydaCTHUKAMH
00pa30BaTeNbHbIX OTHOIIEHUH, 00pa30BaTENIbHON MpOrpaMMbl BBICILIETO0 00pa3oBaHus (nanee —
OI1 BO).

1.3. TlepedeHs IIaHUPYEMBIX PE3YJIHTATOB 0OYUYEHUS MO JUCHUIUIMHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ysibTaTaMu ocBoeHus: OI1 BO.

B pesynbrare M3ydeHus NUCHUILIMHBI OOYyYaOUIMica AODKEH 00JanaTh CIEeTyIOIUMHE
KOMIETSHIMSIMHU WM WX YacTaMu. KoMIeTeHIIMN U MHAWKATOPHI UX JOCTHXKEHUS MPUBEICHBI B
tabnuue 1.

Tabmuna 1 — [lepeuenp KOMIETEHIINN U UHAUKATOPOB UX JTOCTHXKEHUS

Kareropus (rpynmna) | Kox u naumenoBanue | Kona u HauMeHOBaHHE MHAUKATOPA JOCTHKEHUS
KOMIIETEHI[NHA KOMIIETEHIIUH KOMIIETEHIUHA
[IK-1.VY.1 ymeTh moaroTaBiInuBaTh OCHOBHBIE
I1K-1 Criocoben y A
JIOKYMEHTBI 110 COTIPOBOXACHUIO MTPOCKTA B
y4acTBOBATh B N
chepe pexnambl U (WIH) CBA3EH C
pa3zpaboTke u
[Ipodeccuonanbubie 00111eCTBEHHOCTHIO
peanu3anuu
KOMIIETEHIIUH [1K-1.B.1 BageTs HaBBIKAMU UCIIOIL30BAHUS
MIPOEKTOB B cepe .
. PEe3yIbTAaTOB MCCIICIOBAHUN /ISl TUTAHUPOBAHUS
pPEKJIaMBI U CBSI3CH C N
pexiaMHol wi PR- kammanuu npu co3anuu
00I1IECTBEHHOCTBIO
KOMMYHHUKAITMOHHOTO MPOAYKTa
I1K-3.3.1 3HaTh OCHOBHBIE MAPKETUHTOBEIE
IK-3 Cnocoben WHCTPYMEHTHI [IPU TUIAHU OB;)HI/II/I MIPOU3BOJICTBA
TPHMCHATE 51 (I/IJ'II;I};M eanma]?mn K0M1\14) I/IKaI_II/IOI;){HOFO
OCHOBHEIE o TI; yH
TEXHOJIOTHU POLyK
I1K-3.Y.1 ymeTs npuHUMaTh y4acTHe B
[IpodeccuonanbHble | MAPKETHHTOBBIX
N OpraHU3aIMHU U BHIMOJTHEHUN MAPKETUHTOBBIX
KOMIIETEHIIUHU KOMMYHHKAITUI pU .
a3paboTKe MCCIJIeTOBAHMM, HAITPAaBJIEHHBIX Ha pa3paboOTKy U
peanmaum/l peanu3alnuo KOMMYHHUKAIIMOHHOTO MTPOIYKTa
P [1K-3.B.1 BnageTh HaBBIKOM OCYIIECTBICHUS
KOMMYHUKAITHOHHOTO N
HPOIYKTA MOHUTOPUHTA 0OPATHOM CBSI3H C Pa3HBIMU
POAYK [EJIEBBIMU TPYTIAMU

— OKOHOMMUKA,

2. Mecro nucuuniunsl B cTpykType Ol

HucnurnnuHa MokeT 6a3upoBaThCsl Ha 3HAHUSIX, PaHee MPUOOPETEHHBIX 00YJarOITUMUCS
P U3YYEHHUH CIENYIOIIMNX AUCIUIIINH:

— OCHOBBI TPOEKTHOW JI€SITEIBHOCTH,

— MeHemKMEHT B TPOPECCUOHATBHON JEATETLHOCTH,
— Mapxketusr B npo¢eCCHOHATBHON e TETLHOCTH,
— Y4ueOHas npodeccHoHaATbHO-03HAKOMUTEIbHAS TIPAKTHKA.

3HaHI/I$I, IMOJIYYCHHBIC IIpU H3YUCHUHU MaTCpuajia JaHHOM

JUCHUIIIMHBI, MMCIOT KakK

CaMOCTOATCIIbHOC 3HAYCHUE, TaK U MOT'YT MCITIOJIB30BAaTbCA IMPU U3YUYCHUHN APYTUX AUCIUILINH:

— OCHOBBI
00IIECTBEHHOCTHIO),

HHTCIPHUPOBAHHBIX

KOMMYHHMKalMi  (pekiamMbl M CBsi3el ¢




Crarucruka,

- FOCYI[apCTBeHHaH uToroBas arrecranus.

[Tpou3BoaCTBEHHASI TPOPECCHOHATHHO-TBOPUECKAS MPAKTHKA,
OCHOBBI yIIpaBJICHUS MIPOCKTaMHU B PEKJIaMe M CBS35IX C OOIECTBEHHOCTHIO,
[Tpon3BOICTBEHHAS IPEIUTUIOMHAS TTPAKTHKA,

3. OOBeM H TPYJOEMKOCTh JUCIUILTAHBI
JlanHbie 00 00mEeM O0beMe JUCIUILIMHBI, TPYJOEMKOCTH OTACIBHBIX BHUIOB Y4eOHOMH
paboThI 1O TUCIUILINHE (M paclpeielieHne 3TOH TPYAOEMKOCTH 110 CeMeCTpaMm) IPeACTaBICHbI B

Tadiuue 2.

Tabmuna 2 — O0beM U TPYAOEMKOCTh JUCIUILTUHBI

TpynoeMKocTh 1o

Bun yaeOHO# paboThI Bcero ceMecTpam
Ne5
1 2 3
Oowan mpyooemKkocmup OUCYUNTUHBL, 5/ 180 5/ 180
3E/ (uac)
H3 nux uacoe npakmuueckoil n0020moeKu 12 12
AyoumopHhuie 3anamus, BCETO vac. 24 24
B TOM YHCJIC:
nexuuu (JI), (gac) 12 12
npakTuueckue/cemunapckue 3anatus (I13),
12 12
(dac)
nabopaTtopHbie paboTs (JIP), (yac) - -
KypcoBoil npoekT (padota) (KII, KP), (yac)
9K3aMeH, (4Jac) 9 9
CamocmoamenvHnas paboma, Bcero (4ac) 147 147
Buo npomesxcymounoit ammecmayuu: 3a4er,
mubd. 3ager, sk3amed (3auer, udd. 3au, OK3. OK3.

Dk3.**)

[IpuMeuaHue: kaHAWAATCKHI SK3aMEH
* - gachl , HE BXOJIIHE B ayJUTOPHYIO HArpy3Ky

4. CopepxaHue AUCHUIUINHBI

4.1. Pacnpepnenenue TpyI0€MKOCTH JTUCIUTUIAHEI IO pa3jieiaM 1 BUAAM 3aHATHH.

Pa3,[[eJ'IBI, TEMbI JUCHUIJIMHBI U UX TPYAOCMKOCTD IIPUBCJACHBI B Ta6n1/1ue 3.

Tabnuna 3 — Pa3aensl, TeMbl AMCHUIIIINHBL, UX TPYAOEMKOCTh

Pasznensl, TeMBI TUCITATIIINHEI Hewrm | 113 (C3) P KII CPC
’ (dac) (dac) (qac) (qac) (qac)
Cemectp 5
PA3/IEJI 1. MapkeTuHrossle HH)OpMAIIMOHHbIE
CHCTEMBI
Tema 1.1. CymHocTb U coaepkaHue 2 2 24
MapKETUHIOBOW MH(POPMAIIMOHHOM CUCTEMBI.
Tema 1.2. Metoanueckue OCHOBbI MapKETHUHIOBBIX
UCCJICJOBAHUI.




PA3JIEJI 2. MeToapl KOMIUIEKCHBIX MapKETHHTOBBIX
HCCIeI0OBaHUH U cOopa HHpOpMaNn.
Tema 2.1. MeToabl KAOMHETHBIX U TOJIEBBIX
HCCJIENOBAHNMN.

. 2 2
Tewma 2.2. MUadopmarus 11 aHaau3a BHEITHEH
cpensl.
Tema 2.3. O6ocHOBaHUE M BEIOOP OTACTHHBIX
3JIEMEHTOB.

27

PA3JIEJI 3. Beibopounblii MeTo cOOpa HHMOPMAITUH.
Tewma 3.1. Pa3zpaboTka BEIOOPOYHOTO IUIaHA U

omnpeneneHust 00bEMa BHIOOPKH. 2 2
Tema 3.2. Penpe3seHTaTHBHOCTE BBIOOPKH. OMIMOKU 1

24

KOHTPOJIb.

PA3/IEJI 4. ®opmanmzarus coopa JaHHBIX U
00paboTKa MapKETHHTOBOM HHPOPMAITHH.

Tema 4.1. ®opmsl a5 cOopa JaHHBIX. 2 2 24

Tema 4.2. O6paboTKa 1 aHATH3 MAPKETUHTOBOM

WH(OPMAITIHL.

PA3JIEJI 5. Ilpouecc MapKETUHIOBBIX UCCIEI0BaHUN
Tema 5.1. TexHOIOTHSI MAPKETUHTOBBIX

HCCIIEIOBaHUH.

Tema 5.2. OCHOBHBIE TPOLIEAYPBI CHCTEMHBIX
uccienoBaduil. CocTaBIeHUE OTUETA.

Paznen 6. [InanupoBanue u GpUHAHCHPOBAHUE
MapKETHHIOBBIX UCCIIEIOBAHUM.

2 2 24

BrimonHenne KypcoBoii paboThl

Uroro B cemectpe: 12 12 147

Hroro 12 12 0 0 147

[TpakTnueckas

MMOoATOTOBKA  3aKJIIOYacTCA B  HCHOCPCACTBCHHOM  BBIIIOJHCHHUU

OoOy4arolMMHUCST  OMNpENEeNeHHBIX  TPYIOBBIX  (YHKUMH,  CBA3aHHBIX C  Oy;yumei
npoQeCCUOHATBHON J1eATEIbHOCTBIO.

4.2. CopaepxaHue pa3/iesoB U TEM JICKIIMOHHBIX 3aHITHI.
Coneprkanue pa3iesioB U TEM JICKIIMOHHBIX 3aHATHI PUBEACHO B Ta0IHUIE 4.

Tab6muia 4 — ConepxaHue pa3esioB U TeM JEKIIMOHHOTO UK

Howmep paznena

HaszBanue u conepkanue pa3iesioB U TEM JICKIIMOHHBIX 3aHATHI

1

Tema 1.1. CymHocTh U  CcOIEpKaHUE MapKETHHIOBOU
MH(OPMALIMOHHON CUCTEMBI.

MapkerunroBasts uHpopmanuonHas cuctema (MHUC) kak
COBOKYITHOCTb MEpCOHAJIa, 000pYyI0BaHUs, IPOLEAYP U METOJIOB,
npeJHa3HauYeHHbIX s 00pabOTKH, aHaIM3a U PaclpoOCTpaHEeHHUs
CBEJICHUM /711 IPUHSTHSI ONEPEKAIOLIUX PHIHOYHBIX PELICHUI Ha
peryiaspHoit  ocHoBe. CocraBmsitouue MUC:  BHyTpeHHsA
OTY€THOCTh, CcOOp  BHEUIHEM  TeKyled  MapKeTHHTOBOI
uHpOpMallUM, MapKETUHTOBbIE HCCIENOBaHMA M  aHAIU3
ceegenuit. Cxema MUC, npuHUHMIIBI TOCTPOEHUS M YCJIOBUSA
(YHKIIMOHUPOBAHUSI.

Tema 1.2. MeTtoanueckue OCHOBEI MAapKETUHTOBBIX
HUCCIIEIOBaHUM.
CymrHocTh MapKETHHT OBBIX HUCCIIENOBAHUIA. OcCHOBHEBIE

HaIlpaBJICHU MAapKCTUHTOBLIX HCCIIeI0BaHUM u




COOTBETCTBYIOLME UM Leau U 3aaauu. CyOBeKTbl M OOBEKTHI
MapKEeTUHTOBBIX  HccienoBanuil. Crnemuduka  poccHilCKHX
YCIOBUM  IPOBEIEHUS  MApPKETUHIOBBIX  MCCIECIOBAaHUM.
CoBpeMenHbIe HH()OPMAIIMOHHBIE TEXHOJIOTUU B MAPKETHHIOBBIX
UCCIICJOBAHMSIX.

IlepBuuHble ¥ BTOPUYHBIE  UCTOYHMKM  MApPKETHUHIOBOM
MH(pOpMAaLIUK, UX JOCTOMHCTBA U HEIOCTATKH.

JlocTonHCTBa W HEOOCTaTKH pasHbBIX (opM  opraHu3anuu
MapKETUHIOBBIX  MCCIEJOBAaHUI:  COOCTBEHHBIMH  CHUJIAMHU
NPEANPUATHS. WIM C HUCIHOJIB30BAHUEM CIIELMAIN3UPOBAHHBIX
KOHCYJIbTallMOHHBIX OpraHu3auil.

Tema 2.1. MeTobl KaAOMHETHBIX U MOJIEBBIX HCCIEIOBAHUM.
Meronpt MMUW: kabuHeTHble (BTOpWUYHaAs wuHPOpMaNUsa) U
nojeBsle  (mepBuuyHass wuH(opMarms). XapakTepuCTHKa U
0COOEHHOCTH BTOpHYHOW HMH(popManuu. VICTOYHUKH U METO[bl
coopa  BropmuHOW  wmHpOpMaruu.  XapaKTEPUCTUKA U
0COOEHHOCTH MEPBUYHOM HH(pOpMAIK, UCTOYHUKU U METO/bI €€
cbopa. COop omepaTuBHBIX (OTYETHBIX) NAHHBIX IO TOPTOBBIM
OPENpUATHSIM KaK METOJ OLEHKH IOKYNaTeIbCKOro CIpoca.
XapakTepucTuka W OCOOCHHOCTHM NEPBUYHON HWH(POpPMALIUH.
Hcrounukn u MeTtoabl cOopa MEpBUYHOM HH(pOpMAIUK:
AHKETUPOBAHMWE, ONPOCHI II0  METOAY  CIy4allHOM  Wiu
penpe3eHTaTUBHOW  BbIOOPKH,  TAHEJNbHbIE  HCCIIEIOBAHUS,
MapKETUHTOBBIE HKCHEPUMEHTHI, (OKYC-TPYIIIIBI, SKCIIEPTHHIC
ouenku (meron [endu). COop omepaTUBHBIX JaHHBIX II0
TOPTOBBIM TIPEANIPHUATUSAM KaK METOJ OLEHKH MOKYIaTeIbCKOTO
crpoca.

Tema 2.2. Unpopmanus aiis aHaJIM3a BHELIHEH Cpebl.
Bropuunas u nepBuuHas MH(OpMAIUS KaK HUCTOYHHUK OLIEHKU
(M0 peuMyIIEeCTBY) KOJHMYECTBEHHBIX IOKA3aTeNeH COCTOSHUS
BHEIIIHEN CPEBL.

KomOnHmpoBanne KaOMHETHBIX W TOJIEBBIX HCCIEIOBAHHMNA Kak
HanOonee  3(Q(EeKTUBHBIH  CIOCOO  KOJIMYECTBEHHBIX U
Ka4eCTBEHHBIX OIICHOK COCTOSHUS BHEITHEW CPEeIbl.

Tema 2.3. O60ocHOBaHME U BBIOOP OT/AEIbHBIX JIEMEHTOB.
O6ocHOBaHME U BBHIOOP OTAEIBHBIX METOAOB, UX MPEUMYIIECTBA
U HEJIOCTAaTKH, METOJUKU MCIIOIb30BaHMsI, OCHOBHBIE JTalbl U
NpOLEAYpbl, CIOCOOBI MPOBENEHUS, YCIOBUS OOecredeHus
3QGEKTUBHOCTH, OLIEHKAa HaA&KHOCTM U  JOCTOBEPHOCTHU
noydeHHbIX pe3ynbratoB. SWOT — aHanu3 B MapKEeTUHTOBBIX
VICCJIEJOBAHMSIX.

Tema 3.1. Pa3paboTka BBIOOPOYHOTO TIJIaHA W OMPEICTICHUS
00BbEMa BBIOOPKH.

[Tonsite BbIOOpPKU. BpIOOpouHBIl MeTox cOopa uHopMaluwy,
ero  mpeumymiecTBa. Tumel  BBIOOPOK:  ciaydailHas |

perpe3eHTaTUBHAS. Meronsl CIIy4anHOM1 BBIOOPKH.
[TpencraButensHOCTh BBIOOPKU. MeTon panaomu3zanuu. Meron
CHUCTEMaTH3alUH. Meron KJIACTEpU3ALIH. Merton
cTpaTu@uKanMd.  MeToJ  pEenpe3eHTAaTHMBHOM  BBIOOPKH.

Jlokanu3oBanHas BbIOOpKa. CrapToBasi BeIOOpka. HapacTaroriast
BbIOOpKa. KBotupyemass BbIOOpKa. Metoabl —onpeaeneHus
pasMepa BBIOOPKH. ApPOWTPaXHBIN TOAXOA. | paguIiMOHHBINA




Moaxo/1. 3aTpatHelii moaxo. [1oaxon Ha OCHOBE MCIOIB30BAHUS
JIOBEPHUTEIBbHBIX MHTEpBaoOB. OnpeaencHre pa3MepoB BHIOOPKU
pu HEOOJBIIIOM KOJIMYECTBE MOTCHIIMATIBHBIX PECTIOHICHTOB.
[lonsiTue  mpenenpbHOrO  MyNbTHIUIMKaTOpa.  OmpeneneHue
CTPYKTYPHBI B IPOIEYPhI BEIOOPKHU, OpraHu3aIis coopa JaHHBIX.
MerTopl aHaIn3a.

Tema 3.2. Penpe3eHTaTUBHOCTH BBIOOPKHU. OMIHMOKH ¥ KOHTPOJIb.
KonuuecTBeHHass W KadecTBEHHass  PENpPE3E€HTATUBHOCTH
BbIOOpKU. OMmUOKKM M KOHTPOJIb PEIEBAHTHOCTU COOMPAEMBIX
JTAHHBIX.

Tema 4.1. ®opMmsbl 111 cOOpa JaHHBIX.

XapakTepucTuka IIKaj, HCHOJb3yeMbIX B MapKETUHIOBBIX
n3MepeHusix. llocTpoeHue IMIKan HW3MEpPEHU: paHKUPOBAHUE
00BEKTOB, TOMAPHOE CPABHEHUE C HCIOJIb30BAHHEM METO/1a
CyMMapHbIX OIeHOK (mkana Jlalikepa), WHTepBajbHas IIKAaJA.
HanéxHocTh M JTOCTOBEPHOCTh W3MEPEHUS MAPKETHUHIOBOM
nHpopmanuu. CocTaBIeHUE aHKET.

Tema 4.2. O06paboTka 1 aHAIM3 MAPKETUHTOBOK MH(POPMAITUH.
[logroToBka  JaHHBIX K aHaJIN3y. PenaktupoBanue.
KommpoBanue.  IlpeoOpazoBanwe  maHHBIX:  00OOIIEHUE,
KOHILIETITYaIN3alusl, KOMMYHUKaUs, YKCTPATOJIALIHSL.

Ananu3 naHHbiX. CTaTHYeCcKUe MHCTPYMEHTHI aHAJIU3a JIAHHBIX.
OnucarenbHble ogHO(aKTOpHBIE MeToAbl. Ilapamerpuueckue
tecthl. JIByx — ® MHOrogakTOpHble METOAbl aHaIM3a
3aBUCUMOCTH. PerpeccuonHbil aHann3. BapuauvOHHBIA aHamus.
JuckprumyHaHTHBIA aHanu3. DakTopHsld aHanu3. KnactepHsii
aHaJIu3. MHoromepHoe HIKaJUPOBaHUE. Mertonbl
MIPOTHO3UPOBAHUS.

Meroabl onucaTtenbHOW CTaTUCTUKU. PacrpeneneHue 4acTOTBHI.
IlepexpécTHOe cocTaBiieHne TaOIHII.

Tema 5.1. TexHOIOTMs MAPKETUHTOBBIX HCCIIEJOBAaHUM.

OO0mias cxema MCCIIEIOBAaHUM: ONpPEEICHHE MPOOJIeMbl U Teei
WCCIIEIOBaHMsI, pa3pabdoTKa IUIaHAa HCCIENIOBaHUS, pealn3alus
IUIaHa HCCIICAOBAHUT, MpeCTaBICHUE pe3yiabTaToB
MCCJIE0BAHUI U PEKOMEH/IAIINH.

Pa3paboTka  3amaHusi Ha  TPOBEICHHE  HCCIEIOBAHUS.
Omnpenenenre MOTPeOHOCTH B MAapKETHHTOBOM HCCIIETOBAHHH.
IIpensicTopus pOo0OJIEMBI. [Ipnuunel, 00yCIIOBUBLINE
HEOOXOUMOCTh TPOBEICHUS MAPKETUHTOBBIX HCCIIEIOBAHHIA.
Omnpenenenue MNOTPEOHOCTH B HEOOXOAMMON HMH(OpPMAIUH.
OnpeneneHnne  coctaBa  HEOOXOAMMBIX  YIIPABICHYECKUX
pelIeHui, MPUHUMAEMBIX Ha OCHOBE PE3YyJIbTaTOB UCCIICIOBAHUIA.
Onpenenenne TOTPEOHOCTH BO BpPEMEHHBIX U (UHAHCOBBIX
pecypcax.

@dopMynHpOBaHUE  MApPKETUHTOBOM  MpoOJeMbl u  Ienel
HCCIICOBAaHYS. dopMHupoOBaHUE CITHCKa MPUYHH,
WHUIMUPOBABIINX  MOsBJIeHHE  mpobnembl.  OmnpenencHue
YIPaBICHUYECKUX JIEUCTBHM, CIIOCOOHBIX YCTPAaHUTH MPOOIEMY.
[IpeaBapurenbHas OLICHKA HMEIOIIEHCS uH(pOpMaIIUH.
YToyHeHHEe U OKOHYATEThHOE (POPMYIUPOBAHNE MAPKETUHTOBOM
npobinembl. Odopmienue 3amanusa. OOs3aTelbHBIE Pa3ACIb
3amanusi. PazpaboTka moroBopa Ha MPOBEJACHHE HMCCIETOBAHUMN.




Croumocts pabort. [[nurensHoCTh padoT. BEIOOp OTBETCTBEHHBIX
3a cOOp TaHHBIX.

Tema 5.2. OcHOBHBIE POLIETYPHI CHCTEMHBIX UCCIICIOBAHUIA.
Meropnonornueckue OCOOCHHOCTH TMpolecca U MPOUEAYp
CHUCTEeMHBIX HccieloBaHUM B Mapkerunre. (OcoOeHHOCTH
npoueayp (opMHpPOBaHHS IENe METOAOM H CPEICTBOM UX
peanuzauuu;  GOpMyIUPOBaHHWE  MPOOJEMHBIX  CHUTYaIlHii;
MocTaHoBKa 3aaad. [loaxoasl W METOABI MOJETUPOBAHUS
poUeayp BbIOOpa M YHNOPSAJOUEHUS aNbTEPHATHB B CHUTYAIlHSIX
MOJIHOW U HEMOJHOW NH(OPMALIUH.

CocraBnenue oTyéTa.

CTpyKTypa B3aKIIOYHTEIBHOrO0 OTuéTa, TpeOOBaHUS K €ro
COZEPIKaHUIO. Odopmienue. B3aumoneiictBue co
CIeLUATU3UPOBAHHBIMU OpraHu3alusIMu B obnactu
MapKETHUHIOBBIX MCCIICIOBAHUN.

Tema 6.1. IlnanupoBanme wu (¢uHancoBas d(hdekTuBHOCTH
MapKETUHTOBBIX UCCIIEOBAHUI.

O6mue mnosoxxkeHus. Mecro U poilb  MapKETHUHIOBBIX
UCCIICIOBAaHUN B IIJJaHE MapKeTHHra. MeToJbl IUIAHUPOBAHUS
MapKETUHTOBBIX HcciefoBaHuil. OpraHu3anvs TUIAHUPOBAHUS
MapKETUHTOBBIX UCCIIEOBAHUI.

3arparhl HA MAapKETUHTOBBIE HcclieoBaHus. DUHAHCHPOBAHUE U
olleHka  3(p(}eKTUBHOCTH  3aTpaT  Ha  MapKETUHIOBbIE
HCCIIEIOBAHUS. [IpeanpuarMaTebCKui pHUCK u
HEOIPeaeIEHHOCTh pelIeHni. MHOroBapMaHTHOCTb PEILEHHH.
CuHepruyeckuil NoJIxoJ.

4.3.

[TpakTrueckue (CEMHUHAPCKUE) 3aHATHUS

Tembl IpaKTUUECKUX 3aHATHI U UX TPYJOEMKOCTh IPUBEIEHBI B TabIuIIE 5.

Tabnuua 5 — [IpakTHyeckue 3aHATHs U UX TPYJIOEMKOCTb

N3 nux Ne
Ne | Tems! npaktnueckux | @opMbl MPaKTUYECKUX | TpPyJOEMKOCTh, |IPAKTHYECKOH |pa3zena
n/m 3aHATUN 3aHATUN (gac) MOATOTOBKH, |AUCIUI
(gac) JIMHBI
Cemectp 5

1 | MapkeTuHroBbie I'pynnoBas auckyccus, 2 2 1
uH(pOpMaLNOHHbIE CEMUHap
CHCTEMBI.

2 | Metozbl KoMIIIeKCHBIX | ['pyImoBast AUCKyCCHs, 2 2 2
MapKCTHUHI'OBBIX CeMHHap
HCCIeA0BaHMM 1 cOopa
nHpOpPMAaLIUH.

3 | BeibopouHBIii METO I'pynmoBast quckyccus, 2 2 3
cOopa nHpopMaIIH. CEeMHUHap

4 | ®opmamusauus cbopa | ['pymmoBast TUCKycCHs, 2 2 4
JAHHBIX U 00paboTKa ceMuHap
MapKETHHI'OBOU
nHpOpMAaLIUH.

5 | IIpouecc I'pynmoBas guckyccns, 2 2 5
MapKETHUHI'OBBIX CeMMHAap
UCCIIe/IOBaHUM

6 | IlnanupoBanue u ['pynnoBas quckyccus, 2 2 6




(uHaHCUpOBaHUE CEMHHAp
MapKETHHTOBBIX
HCCIIEAOBAHNMN.

Bcero 12

4.4. JlabopatopHble 3aHATUS
Tembl 1a00OpaTOPHBIX 3aHATHH U UX TPYAOEMKOCTb IIPUBEACHBI B TadIHILIE 6.

Tabmuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYJOEMKOCTb

N3 Hux Ne
No TpynoeMKocTb, | IpakKTUYECKON | pa3jena
HaunmenoBanne 1abopaTtopHbIX padboT pyA - [ 1P pasit
n/n (uac) IIOATOTOBKH, | JHCLIHII
(dac) JINHBI

VY4eOHBIM [JITAHOM HE MPEAYCMOTPEHO

Bcero

4.5. KypcoBoe nmpoeKTHpOBaHKE/ BBHITIOJHEHUE KyPCOBOU PabOTHI

Lenp  kypcoBoil  pabOThI: HAyuyuThCA CHCTEMaTU3UpOBaTh U 00pabaThIBaTh
IMIUPHUUYECKYIO WH(DOPMAILHUIO, BBIICIUTh MApKETHHTOBYIO TPOOJIEMY W IIEIU HCCIICIOBAHUS,
MPOBOAWTh MAapKETHHIOBBIA aHadU3 COOpaHHBIX [AHHBIX, JaTh OLIEHKY, IOJIY4€HHBIM
pe3yabpTaTaM UCCIIeIOBAHUS U MPUMEHHUTh UX B 0O0OCHOBAHUH YIIPABICHUYECKOTO PEIICHHUS.

YacoB npakTuyecKko moaAroToBku: 12.

[IpumepHbIe TeMBbI 3a/1aHUi HAa KypcoBYIO paboTy npuseaeHsl B paznene 10 PII/I.

4.6. CamocrosTenbHas paboTa 00y4aroImuxcs
Bunsl camoctosTensHON paboThl U €€ TPYL0EMKOCTh IPUBEIEHBI B TabnuLe 7.

Tabmuna 7 — Bunbl camocTosaTenbHON pabOThI U €€ TPYA0EMKOCTh

Bcero, | Cemectp 5,

Bun camocrosTensHoi# paboTh
Jac Jac

1 2 3

V3ydeHne TeopeTHIecKoro MaTeprana
110 110
nucturaHbl (TO)

KypcoBoe npoextuposanue (KII, KP) 17 17

IToaroroBka k TCKYIIEMY KOHTPOJIIO

ycneBaemoctu (TKVY) 10 10
IToaroToBka K MpoOMeEKyTOYHOU 10 10
arrectanuu (I1A)

Bcero: 147 147

5. IlepeueHb yueOHO-METOINYECKOTO OOECIICUEHUS
JUISL CAMOCTOSTEITLHON PabOThI 00YUAIONIUXCS IO TUCIUIUIMHE (MOJTYITIO)
Y4eOHO-METOAMUECKNE MaTepHalbl A CaMOCTOSTENBHONH paboThl OOYJAarOMIMXCS YKa3aHbI B
mm. 7-11.

6. IlepeueHb MeUaTHBIX U AITEKTPOHHBIX YUEOHBIX U3TaHUI
[lepeuyeHpb neyaTHBIX U SJEKTPOHHBIX YUeOHBIX U3/IaHUH MpHUBeieH B Tabaulle 8.




Tabnuua 8— [lepeyeHb NMeYaTHBIX U JIEKTPOHHBIX YUEOHBIX U3TaHUI

Mudp/
URL anpec

bubnuorpadudeckas ccpuika

Komuectso
9K3EMILTSIPOB B
oubnmoTexe
(xpome
AIIEKTPOHHBIX
AK3EMILTSIPOB)

URL:

https://znanium.com/catalog/product/1093671

Cadponosa, H. b.
MapKeTHHr OBbIE
HccaeA0BaHus: yueOHoe
nocobue / H. b. Cadponosa,
H. E. KopnaeeBa. — 2-¢e usn.,
crep. — Mockaa:

N3 parenbcko-Topropast
koprnopanusi«/lamkos u K°»,
2019. - 294 c. - ISBN 978-5-
394-03074-1.

URL:

https://znanium.com/catalog/product/1058467

Kamenena, H. T'.
MapkeTHHTOBBIE
MCCJICIOBAHUS : Y4EeOHOE
nocodue / H.I'. Kamenena,
B.A. IlonsikoB. — 2-e U3,
non. — MockBa :
By30Bckuii yueOHHUK :
NH®OPA-M, 2020. - 368 c. -
ISBN 978-5-9558-0233-6. -
TeKcT : 3JIIeKTPOHHBIM.

URL:

https://znanium.com/catalog/product/1091794

Cxumsip, E. H.
MapkeTHHrOBBIE
WCCIIEIOBaHUS : IPAKTUKYM /
E. H. Cxmsp, I'. U.
Asneenko, B. A.
AnexcyHuH. — 2-e u3f.,
crep. — Mockaa :
W3narenscko-Toprosas
Kopropanus «/lamkos u
K®», 2020. — 214 c. - ISBN
978-5-394-03602-6. - Tekct
: DJICKTPOHHBIN.

https://znanium.com/catalog/product/1818642

Toxkapes, b. E.
MapKeTHHTOBBIE
nccneaoBanus : yueOHuk / b.
E. TokapeB. — 2-e u3n.,
niepepad. u gomn. — Mockga :
Maructp : UTHOPA-M,
2022. — 512 c.

https://znanium.com/catalog/product/1290482

I'pumnna, B. T.
MapkeTHHTOBbIE
HCCIIEIOBaHMS : PAKTUKYM.
— Mockga : By3oBcknii
yuebHuk : UHOPA-M,
2021. — 38 c.



https://znanium.com/catalog/product/1093671

7. IlepedeHb 3IEKTPOHHBIX 00Pa30BaTENbHBIX PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN cetn « HTepHeT»
Ilepeuenn AJIEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcoB UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «MHTepHeT», HEOOXOOUMBIX JUIsI OCBOCHHUS JTUCLMILIMHBI
npuBezieH B Tabnuue 9.

Tabmuua 9 — IlepedeHb 3IEKTPOHHBIX OOpa30BaTEIbHBIX PECYpcOB HHGPOPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET»
URL anpec HaumenoBanue

http://grebennikon.ru/journal- | Xypuan «MapkeTHHT 1 MapKETUHTOBbIE UCCIICTOBAHM
3.html

http://www.marketingpro.ru/ | Mapkerunr PRO

http://www.marketing.spb.ru/ | DHIMKIONEANS MapKETHHTA

http://russianmarket.ru/ Pe3ynbTaThl MAPKETHHIOBBIX UCCIIEIOBAaHUN, TIPOBEICHHBIX
BEJIyIIMMH areHTcTBamMu Poccum.

8. IlepedeHb MHGOPMATMOHHBIX TEXHOJIOTHI
8.1. [lepeueHp MporpaMMHOIO OOECIEUEHHUs, HCIOJb3YEMOr0 MpU OCYIIECTBICHUU
00pa3oBaTENFHOTO MpoIecca M0 JUCIUILIIHHE.
[lepeueHp UCIOIB3YEMOIO IPOrPAMMHOI0 O0OecIieueHus IpeicTaBieH B Tabnuue 10.

Tabnuna 10— [lepeuens nporpamMmmHoro obecredeHus

Ne n/m HaunmenoBanue
1 Microsoft Windows, Microsoft Office
8.2. Ilepeuenp MH(POPMALMOHHO-CITPABOYHBIX CUCTEM,HCII0JIb3yEMbIX npu

OCYILIECTBICHIUH 00Pa30BaTEIBHOTO MPOIECcca MO AUCIUTUINHE
[lepeuens WMCTHONB3yeMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IIPEICTABICH B
Tabymue 11.

Tabnuna 11— Ilepeuens MHPOPMAITMOHHO-CIIPABOUHBIX CUCTEM

No /1t HanmenoBanue

1 9BbC ZNANIUM

9. MarepuanbHO-TeXHUYECKas Oa3a
CocraB MaTepualbHO-TEXHUYECKOM 0a3bl, HEOOXOAUMOW Ui  OCYIIECTBICHHS
00pa30oBaTeNbHOTO Mpoliecca Mo JUCIUILINHE, TpecTaBleH B Tabmumel 2.

Tabnuna 12 — CoctaB MaTepHallbHO-TEXHUUECKON 0a3bl

Ne HanmeHnoBaHMe cOCTaBHON 4acTH Howmep aynuropun
n/m MaTepUaIbHO-TEXHUUECKOH 0a3bl (Tipu HEOOXOMMOCTH)

1 VYyebHas ayauTOpuU NJisi MPOBEJACHUS 3aHATHHA JICKITMOHHOTO
THMAa — YKOMIUIEKTOBAaHA CHEIMAM3UpPOBaHHON (y4eOHOIN)
Me0Oenblo, HabopoM JIEMOHCTPAllMOHHOTO OOOpYyIOBaHUS W
y4eOHO-HATIS THBIMU ITOCOOUSIMH, 00ecIeYnBaIOIIUMH
TEMaTUYECKHe WIDTFOCTPAIY, COOTBETCTBYIOIIHAE pPabodnM
y4eOHBIM TporpaMMaM AUCIHILTUH (MOIYIICH).

2 VYyeOHasi ayAUTOpUM AJISl TIPOBEICHUS 3aHATUII CEMUHApPCKOIO
TUNA - YKOMIUIEKTOBAaHA CHEIHMAIM3UPOBAHHON (yueOHOIN)
Me0elnblo, TEXHUYECKUMH CPEICTBAaMH OOyUYeHUSs, CIIyKallluMu
U1 IpeICTaBJIeHUsl yueOHOoM nHpOpMalnu.



http://www.marketing.spb.ru/

3 [Tomernenue u1si CaMOCTOATENIBHON PaOOTHI — YKOMIIJICKTOBAHO
crienuanu3upoBaHHod  (yueOHOH)  MeOenblo,  OCHAIICHO
KOMIIBIOTEPHON TEXHUKOM C BO3MOXKHOCTBIO HMOJKIFOUEHUS K
cetu "MHTepHeT" M 00€CNEYeHO IOCTYIIOM B 3JEKTPOHHYIO
MH(pOPMaLMOHHO-00pa30BaTENbHYIO Cpely OpraHu3aluu

4 YyeOHass  ayauropus I TEKyIIEro  KOHTpPOJIsi U
IIPOMEKYTOUHON aTTecTaluu - YKOMIUIEKTOBaHA
CHEIMATM3UPOBAHHON (yueOHOW) MeOeNblo, TEXHUYECKUMU
cpeAcTBaMU OOydyeHMs, CIyKallUMU Uil [peACTaBICHUS
y4eOHOI nH(pOpMAIHH.

10. Ouenounsle cpeacTBa JUIs IPOBEACHUS IPOMEKYTOUHOM aTTecTaluu
10.1. CocTtaB OILICHOYHBIX CPEACTBIJISI TPOBEACHHUS MPOMEKYTOUHOM aTTECTalNHu
00yyJaromuxcs no IMCUUILIMHE MTPUBEIEH B Tabnuie 13.
Ta6ymma 13 — CocTaB OIEHOYHBIX CPEJICTB JIJIsl TPOBEICHUSI IIPOMEKYTOYHOM aTTeCTAINH

Buza npomexyTo4HON arTecTalnu [lepedyeHp OLICHOUHBIX CPEACTB
OK3aMeH Crucok BONPOCOB K 9K3aMEHY;
TecTsl.
Beinonnenune kypcoBoit paboThl DKcrnepTHas OLlEHKa Ha OCHOBE TpeOOBAaHUH K
COAEP)KAHUIO KYpCOBO paboTsl o
JUCLIUILINHE.

10.2. B kayecTBe KpUTEpHUEB OICHKH YPOBHA C(HOPMHPOBAHHOCTH (OCBOCHHMS)
KOMIIETEHIINI O0OY4YaloUIMMHCS MPUMEHSETCS S5-0ajuibHasi MIKajla OLEHKUH C(HOPMHUPOBAHHOCTU
KOMITETEHIMI, KOTOpasi mpuBeseHa B Tabnuue 14. B Teyenne cemecTpa MOXKET UCIIOIB30BATHCS
100-6ammpHast  mIKaia  MOAYJIBHO-PEMTHHTOBOM  CHCTEMBl  YHHUBEPCUTETa,  IpaBHIIA
UCIIOJIb30BaHUSI KOTOPOH, YCT@HOBJIEHBI COOTBETCTBYIOUIMM JIOKAJbHBIM HOPMAaTHBHBIM aKTOM
['YAIL
Tabmuua 14 —Kpurepuu olieHKH ypoBHS c(pOPMHUPOBAHHOCTH KOMIETEHIUH

Or11eHKa KOMITETEHIUI

XapakreprcTika chOpMUPOBAHHBIX KOMIIETEHI I
5-OayUIbHAs HIKaIa PaKTep (bopep

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI IPOTPAMMHBIN
MaTepHai;

— YBEPEHHO, JIOTUYHO, I1OCIIEI0BATEIbHO U TPAMOTHO €0 U3J1araer;

— OMUpAasCh HA 3HAHUS OCHOBHON W JOMOJHHUTENBHOH JUTEpaTypHI,
TECHO NPHBS3BIBAET YCBOCHHBIC HAYYHBIE MOJOKEHHS C TIPAKTUIECKOM
JIeSITebHOCTBIO HAIIPABIICHHUS;

— yMeJI0 000CHOBBIBAET U ApTyMEHTUPYET BbIJIBUTa€MbIE UM UJIEH;

— JIeJIaeT BBIBOALI M 00OOIICHHS;

— cBOOOIHO BJIAZICET CHCTEMOH CIIEMAIM3UPOBAHHBIX MMOHSITHH.

«OTIIMYHO»
(Ga4uTCHO»

— o0yyarouiicss TBEPI0 YCBOMI MPOTPaMMHBIN MaTepuai, TPaMOTHO U
M0 CYLIECTBY M3JaraeT €ero, ONUpasCh Ha 3HAHUS OCHOBHOM
JTUTEPaTyPHI,

— HE JIOMYCKAeT CYIIECTBEHHBIX HETOYHOCTEH;

— YBSI3bIBAET YCBOEHHBIE 3HAHUS C MPAKTHUECKOW J1€ATENbHOCTHIO
HaIlpaBJICHUS;

— apTyYMEHTHUPYET HayIHBIC MTOJIOKECHHUS;

— JIeJIaeT BBIBOALI B 000OIICHHS;

— BJIAJICET CUCTEMOM CTIeIMAIM3UPOBAHHBIX OHITHH.

(XOPOLIO»
(Ga4uTCHO»




Or11eHKa KOMITETEHITUHN

XapakTeprucTrka chOpMUPOBAHHBIX KOMIIETEHIUI
5-0ajuIbHAs IIKaa P P (bopvp

— 00y4Jaromuiicss yCBOMJI TOJIBKO OCHOBHOHM NMPOrpaMMHBIM MaTepHal,
II0 CYHIECTBY M3JIaracT €ro, ONMpascCh HA 3HAHUSA TOJIBKO OCHOBHOU
JUTEPATYPBI;

— JIONIyCKAaeT HECYIIECTBEHHBIE OMMOKN U HETOYHOCTH;

«yJIOBJIETBOPUTEIILHO) o
GATTCHOY — WCTBITHIBAET 3aTPYAHEHHUS B NPAKTUYECKOM IPUMEHECHHHM 3HAHMI
HaIpaBJICHUS;
— c1abo apryMeHTHPYET HayIHbIC MTOJIOKEHNS,
— 3aTpyAHsieTcs B (OpMYyITUPOBaHUHN BBIBOJIOB M 0000IICHUI;
— YAaCTHUYHO BJIAJICET CUCTEMOM CIIELIMAIIM3UPOBAHHBIX IMOHITHH.
— o0OyJaromuiicss HE YCBOWJI 3HAYUTEIBHOM 4YacTH MPOrpaMMHOTO
Marepuaa;
— JIOIyCKAaeT  CYIIECTBEHHbIE  OMMUOKK W  HETOYHOCTH  IIPH
«HEYIOBJIETBOPUTEIILHOY
paccMOTpEeHHH MPOOJIeM B KOHKPETHOM HaIPaBIICHUY;
«HE 3aYTEHOY

— UCTIBITHIBACT TPYAHOCTH B IMPAKTHYECKOM MPUMEHEHUH 3HAHHIA;
— HE MOXET apryMEHTHPOBATh HAYYHBIC MTOJIOKCHHS,
— He (hOPMYIUPYET BBIBOJOB M 0000IIEHUH.

10.3. TunoBble KOHTPOJIBHBIC 3aJIaHUSI HJIM UHBIE MaTEPHAIIbI.
Bormpocs! (3agaun) nis sK3aMeHa IpeIcTaBlIeHbl B Tadimie 15.

Tabmuma 15 — Borpocs! (3agaun) 115 2K3aMeHa

Ne mi/mm [Tepeuyens BonmpocoB (3a1a4) s IK3aMeHa Koz
MHAMKATOpa
1 1. HcTtounuku u MeTofbl cOopa nepBUIHON [IK-1.¥.1
uHpOpMannu.
2. Onpeznenenue NOTpeOHOCTH B MAaPKETHHIOBOM
HCCIIETOBAaHUH.
3. OcHoBHBIE IPOLIEAYPHI CUCTEMHBIX UCCIIEJOBAHHMN.
4. OpranuzanvoHHble JOKYMEHThI MapKETHHT OBBIX
HCCIIE0BAHUM.
5. [TnanupoBanue u puHancoBast 3P PEKTUBHOCTD
MapKETUHTOBBIX UCCIIEJOBAHUM.
2 6. SWOT — ananu3 B MApKETHHTOBBIX MCCIICIOBAHUSX. IK-1.B.1
7. PenpesentatuBHOCTH BEIOOPKU. OMIMOKH U KOHTPOJIb.
8. DTanbl MAPKETUHTOBBIX UCCIIEIOBAHUI.
9. MeTo 1 KOHTPOJIBHBIX BOIIPOCOB.
10.  Meron nepesa perieHui.
11.  Amnanus nporokoua.
12.  I'myGuMHHOE MHTEPBbIO.
13. KoHnTeHT ananms.
14.  HMudopManmoHHO-11eI€BOI aHATIU3.
3 15. CymHocCTb U conepkaHue MapKETHHIOBOU [IK-3.3.1
MH(OPMALIMOHHON CUCTEMBI.
Buasl MapkeTHHroBOM HH(pOpMAIUH.
16. [lepBruHBIE U BTOPUYHBIE HCTOYHUKHA MapKETHHTOBOI
nH(pOpMaINH, UX JOCTOMHCTBA U HETOCTATKH.
17. MeTo/1bl MAapKETUHTOBBIX UCCIIEI0OBAaHUM.
18.  Tunsl MapKETUHIOBBIX MCCIIEN0BAHU.
19.  Krnaccudukanus MapKeTUHTOBBIX HCCIIEIOBAaHUM.
4 20.  KaOuHeTHbIe ucciea0BaHUs. [IK-3.V.1
21. IToseBBIE MCCIEMOBAHMS.
22.  TlousTHe BBIOOPKH.




23. TexHOI0rHusI MAPKETUHTOBBIX UCCIICTIOBAHUN.

24.  MeToa MO3roBOro mrypma. [IK-3.B.1
25. OKCIEPUMEHT.
26.  Omnpoc.

217. HaOnronenue.

28.  @okyc-rpymnima.

29. ITanenpHBIE HCCIIETOBAHHUA.
30.  Koyn4yecTBEHHBIE OIIPOCHI.

Bomnpocsr (3agaun) s 3aueta / qudd. 3auera npepcraBieHsl B Tabmuie 16.
Ta6mmma 16 — Boripocs! (3amaun) mist 3aueta / audd. 3adera

Ne i/

Kon

Ilepeuenn BompocoB (3amay) A1 3auera / Iu . 3a4€Ta
P p ( A )H A (1)(1) HHJIUKaTopa

Y4eOHBIM IJIJAHOM HE IPESYCMOTPEHO

[lepeyeHp TeMm [UIi KypCOBOTO TPOCKTUPOBAHUS/BBINOIHEHUS KypCOBOH pabOTHI
npezcTaBieHsl B Tadauie 17.
Tabmuna 17 — IlepeueHp TeM 17151 KypcOBOTO MPOSKTUPOBAHHMSI/BHITIOJTHEHUSI KYPCOBOM pabOThI

[TpumepHBIii TepeueHb TeM ISl KypCOBOTO MPOEKTUPOBAHUS/BBINOIHEHUS

Ne n/mm .
KypCcOBOi1 pabOThI

l. MapKeTHHIOBBIE UCCIIEIOBAHNS PBIHKA JETCKUX Mara3uHoOB

2. MapKeTHHIOBbIE UCCIIEJOBAHMSI PhIHKA IETCKUX TOBAPOB

3. MapKeTHHTOBBIE MICCIIeIOBAHUS PBIHKA MMOKOJIAIHBIX KOH(PET

4. MapkeTHHroBbl€ MCCIEJ0BAHUS PhIHKA IPOAYKTOB MUTaHUA (0053aTEIBHO
pacmm(poBBIBAEM KaKOM BH]I BEIOUpACM)

5. MapKeTHHIOBBIE UCCIIEJOBAHMSI PHIHKA MOJIOYHON IPOAYKIIMH

6. MapKeTHHIOBBIE UCCIIEIOBAHNS PBIHKA ITPOXJIaJAUTEIbHBIX HAIIUTKOB

7. MapKkeTHHTOBbIE HCCleI0BaHUS pbIHKA (yTOOJBHBIX KOMaH/

8. MapKeTHHI0BbIE UCCIIEJOBAHMSI PBIHKA TOPTrOBO-Pa3BIEKATEIBHbIX
KOMIIJIEKCOB

9. MapKeTHHIOBBIE UCCIIEJOBAHMSI PIHKA KHHOTEAaTPOB

10. MapKeTHHTOBbIE UCCIIEIOBaHMS] PhIHKA PECTOPAHOB OBICTPOTO MUTAHUS

11. MapKeTHHIOBBIE UCCIIEJOBAHMSI PBIHKA PECTOPAHOB IPEMUYM CEITMEHTA

12. MapKeTHHTOBBIE UCCIIEIOBAHNSI PBIHKA CTPOUTEIIbHBIX KOMIIAaHUHN

13. MapKeTHHIOBBIE UCCIIEIOBAHUSI PIHKA aBHANEPEBO3YHKOB

14. MapKeTHHIOBBIE UCCIIEJOBAHMSI PIHKA KOCMETUYECKON TPOIYKIIMH

15. MapKeTHHIOBBIE UCCIIEIOBAHNS PBIHKA CIOPTUBHOW NMPOAYKIIMU

16. MapkeTHHroBbl€ HCCIIEJOBAHUS phIHKA Map(roMepHOI NPOIYKIIUU

17. MapKeTHHTOBBIE UCCIIEIOBAHUSI PBIHKA MY3bIKAJIbHBIX KOJJIEKTHBOB

18. MapKeTHHIOBBIE UCCIIEJOBAHMSI PhIHKA TYPUCTUYECKUX YCIYT

19. MapKeTHHIOBbIE HCCIIEJOBAHUS PBIHKA KYJIBTYPHBIX YCIYT

20. MapKeTHUHTOBbIE HCCIICIOBAHUS TUJIEPCKOTO IIEHTPA aBTOMOOWIICH

21. MapKeTHHTOBbIE UCCIIEI0OBAaHUS PhIHKA AJIKOTOJIbHONW MTPOAYKIIMH

22. MapKeTHHIOBbIE HCCIIEJOBAaHUS PhIHKA Ora IEHTPOB

23. MapKeTHHTOBBIE HCCIIeIOBAHUS PhIHKA (pUTHEC yCIyr

24. MapkeTHHroBbI€ UCCIIEIOBaHMSI PhIHKA 00pa30BaTeIbHBIX YCIYT

25. MapKeTHHTOBBIE HCCIIeIOBAHUS PhIHKA MEAMIIMHCKUX YCIYT (MOYKHO
BBIOPATH OMpeIeNICHHYIO c(hepy, CTOMATOIOTHsI, KOCMETOJIOTHS ).

Bompocel i mpoBeneHUsT NPOMEXYTOYHOM aTTECTAllUM B BHJE TECTUPOBAHMUS

npeJcTaBiIeHbl B Ta0nuie 18.




Ta6mmuia 18 — [IpumepHsIii mepedeHb BOMPOCOB ISl TECTOB

Ne i/t

IIpuMepHBIii IepeYeHb BOIIPOCOB ISl TECTOB

Kon
WHJUKAaTOpa

ITepBbiii

BApUAHT

1.

Meroz cTpaTern4eckoro IIaHuPOBAHMS, 3aKIIOYAIOIINANCS B
BBISIBJICHUH [TOJIOKUTEIBHO M OTPULIATENBHO BIUSAIOMIUX (PAKTOPOB
BHYTPEHHEHN M BHELIHEHN CPeJlbl KOMIIAHUH, - 3TO:

A. SWOT-ananu3

b. maTpuua KT

B. PEST-ananus

I'. Marpunia GE/McKinsey

Kakyro konkypenTHyto ctpareruto (mo M. [loprepy) cinenyer
BbIOMpATh KOMIIAHUH, Y KOTOPOH €CTh BO3MOKHOCTD IIUPOKOI'O OXBaTa
PBIHKA U YHUKAJILHOE TOPTrOBOE MPEJI0KEHHE:

A. muddepeHnnanus

b. nunepcTBo no u3nep:kkam

B. doxycupoBannas nuddepenunanus

I'. hokycupoBaHHOE JTHIEPCTBO MO U3IEPIKKAM

Uto Takoe 06mumit 006bem 1eneBoro peiaka (TAM)?

A. moTeHUMaNbHBIH 00BEM CIIPOCA HA KATErOPHIO

b. cymMapHbIii CyIIECTBYIOIUI PBIHOK CIIPOCA JUIS IPOAYKTA WK
cepBuca

B. nocrynsblil 115 KOMIaHUM 00bEM pPbIHKA 0€3 yueTa KOHKYPEHTOB
I". 00beM KOMITaHUM NPOJAXK HA [IEJIEBOM PHhIHKE

Mogens «Jlopororo pecrtopanay:

A. boJpiioe KoJIU4ecTBO KJINEHTOB, HU3KHM YEK
b. Mangiii uek, Majio mojab30BaTeiIe

B. Mansiii 4ek, MaJIo moJab30BaTene

I'. Majio KI1ueHTOB U OOJIBIION YeK

Kakue u3 gaxTopoB paccmarpuBarotcs npu nposenenun PEST-
aHanm3a (HECKOJIbKO BApUAHTOB OTBETOB)?

A. TIpaBoBble (hakTOpBI

b. Okonoruueckue pakTopsl

B. Texnonorunyeckue pakTopsl

I'. UudpactpykTypHbI€ (aKTOPbI

J. ConuanbHbie (aKTOpHI

E. DxoHoMuueckue GpakTopsl

XK. Ucropuueckue GpakTopbl

3. [lonutnyeckue GpakTopsl

AHKeTa UCTIONB3YETCs IS TIOJMYYESHHsI TAHHBIX TPU TPOBEICHUH
A. DkcriepumMeHTa

b. Ananu3 npoTokosoB

B. Hab6aronenus

I'. Onpoca

Cucremaruueckuii cOOp M aHAJIN3 JaHHBIX O MPOOJIeMax, CBA3aHHBIX C
MapKETHHIOM TOBAapPOB U yCIYT Ha3bIBAETCS:

1) nmanens;

2) rumoTesa;

3) MapKETHHIOBOE MCCIIEIOBAHHUE;

4) cnydaiiHas BEIOOpKA;

Yro 3naunt «Eye tracking»?




A. ®opMa Ka4eCTBEHHOTO OIPOCa PECIOHAEHTOB.

b. Tun MapKeTHHIOBOI'O UCCIIEOBAHMS ISl IPOBEPKU TMIIOTE3
OTHOCUTEIIBHO NIPUYMHHO-CIIEACTBEHHOMN CBSA3H.

B. TexHosorus MapKeTUHIOBBIX UCCIIEIOBAHUM, KOTOPast
IPEJOCTaBIIAET OOBEKTUBHBIE IaHHBIE O TOM KyJ1a M [TI0YeMY CMOTPAT
PECIIOH/ICHTBI.

I'. CucremaTnueckuii cOOp U aHAIU3 AAHHBIX C LEIBIO PELICHUS
MapKETHHTOBBIX ITPOOIIEM.

Meton cOopa nnpopManuy myTéM yCTaHOBJICHHS KOHTAKTOB C
00BbEKTaMU UCCIICI0BAaHUS HA3bIBACTCSI:

A. ompoc;

b. nmurtanus;

B. skcniepumMeHT;

I'. HabmroneHue;

10.

BropudHbie JaHHBIC B MAPKETHHIE — JTO:

A. mepernpoBepeHHast HHPOPMAIHS;

b. BTOpOCTEnenHas uHhopMarus;

B. undopmanus, mosrydeHHas U3 TOCTOPOHHUX UCTOYHHKOB,;
I'. nHpopMaIus U3 BHEITHUX HCTOYHUKOB UM COOCTBCHHAS
uH(pOpMAaIIYs, ICPBOHAYATILHO MOJIyUYCHHAS JIUIS APYTUX IEIIeH;

11.

K kakoMy MeTOJly KOMIUIEKCHOT'O UCCIEA0BAHUS PbIHKA OTHOCUTCS
W3y4eHUE PA3TMYHOIO POJia CIPABOYHUKOB U CTATUCTUUYECKON
auTEpaTyphl?

A. xaOuHEeTHBIC UCCIICIOBAHM,

b. noneswie uccnenoBaHus;

B. npsmele uccnenoBanus;

I". KOCBEHHBIE HCCIIEJOBAHUS.

12.

Tun HaOnroAeHUs, TpelyCMaTPUBAIOLIUI HCIIOIb30BaHKUE 3apaHee
pa3paboTaHHOMN CXeMbl M CTaHJAPTHOTO JIUCTa HaOIIOJeHUN

A. Ilpsamoe

b. OTkpsITOE

B. HectpykrypupoBanHoe

I'. CTpyKTypHpOBaHHOE

13.

[{enu nccnenoBaHus ¢ MOMOIIBIO (POKYC-TpyIIT

A. Tlonyuenue cTaTUCTUYECKU 3HAUUMOM HHPOPMALIUU O
NpeaAnoUYTCHUAX PECIIOHACHTOB, U3YYCHUC MOTUBOB ITOKYIIKH TOBAPOB
b. BeliBM>K€HUE TUIIOTE3 UCCIIEOBAHNS, N3YUEHUE MOTHUBOB ITOKYIIKU
TOBApPOB, p€aKIM1 Ha HOBLIC TOBAPbI, OTHOIICHHA K PEKIIaMC

B. TectupoBanue norpeduTenel U UX OTHOIIEHUE K TOBapam/yciyram

14.

CBoiicTBa BEIOOPKH, KOTOPBIE TIO3BOJISIFOT € BBICTYIIATh MOJIENBIO
(mpencTaBUTENEM) FeHEPAIBbHOM COBOKYITHOCTH C TOUKH 3pEHHS €
XapaKTEPUCTHK, KOTOPBIE H3Y9YalOTCS TIPU TIPOBEICHUH UCCIICTOBAHIS,
—3TO ... BEIOOPKHU.

A. yCTOWYUBOCTH

b. nocroBepHOCTH

B. HazgexHOCTH

I'. penpe3eHTaTUBHOCTb

15.

I{enp ka3yambHOIO MCCIEAOBAHUS 3AKIOYAECTCA B ...

A. 000CHOBaHUU THUIIOTE3, OMPEEISIFOIINX COJEPKAaHUE BBISBICHHBIX
MIPUYHUHHO-CIIEJICTBEHHBIX CBSA3EH

b. onucannu TexX WM MHBIX ACMEKTOB PEaJIbHONW MAPKETUHIOBOU
CUTYallu1




B. c6ope npeaBapuTenbHON HHPOpMAIUU, TPETHAZHAYCHHOM IS
0oJiee TOYHOTO OTNpPEACTICHUS IPOOIEMBI
I'. moncke nmepBuUYHON MHGOPMAITIH

16.

BrlsiBIeHHE CMBICIIOBBIX €AMHMIL TEKCTA, KOJIMYECTBO KOTOPBIX
XapaKTepu3yeT 00IIyI0 HAPaBICHHOCTh aHAIM3UPYEMOT'0 TIOKYMEHTA,
Ha3bIBACTCH ...

A. MOHUTOPHUHT

b. skcnepument

17.

Buael MapkeTHHTOBOI MH(DOpPMAILIMH 110 HICTOYHUKY €€ IMOTYYCHHUS
A. TIOCTOSIHHAs! M SIIU30AUYECKast

b. onepaTuBHas u crparernyeckas

B. nepBuuHas u BTopuuHas

18.

Tun Bonpoca, He coepKalluil HUKAKUX MTOACKA30K U AN
BO3MO>KHOCTh PECIIOHJICHTY BBIPA3UTh CBOE MHEHHE

A. OTKpBITHII

b. 3akpbIThIii

B. Ipamoi

I'. KocBeHHbII

19.

[Iporiecc MapKETHHTOBBIX UCCIIEIOBAHHMI HE COJCPIKUT ITAIL:
A. omnpeseneHue npoOIemMbl

b. BeI0Op MeTOa MCcCIeJ0BaHMS

B. npunsATHE penieHuss pyKOBOIUTEIEM

I'. uHTEpIpeTaIysl JaHHBIX

20.

Mertox c60pa JaHHBIX, IPH KOTOPOM HAOJIIOIAETCs CUTYAIHs, YTO
UMeEET OIpeJIeIEHHbIN UHTEPEC, U (PUKCUPYIOTCS 3HAUYUMBbIE (PAKTOPBI
WM [TIOBEICHUE HA3bIBACTCS:

A. DKCTIEpUMEHT

b. uaTepBbpIO

B. ankerupoBanue

I'. HabmoieHus

21.

WNudopmanus, cobpanHas A 11eeil KOHKPETHOTO UCCIIeI0BaHUs,
SABJISIFOTCSA:

A. BHemHEN

b. BTOpH4HOM

B. BHyTpeHHen

I'. nepsuuHON

22.

MeTo/ KCIIepTHOTO OMpOca, HAMIPaBJICHHBIN HA MOJy4eHHEe OOIBIIIOTO
KOJIMYECTBA UJIeH, BRICKA3aHHBIX B XOJI€ CBOOOIHOM TUCKYCCUM

A. MeToJ1 CHHEKTHKH

b. Mopdonornueckuit MmeTos

B. MeTtox Mo3roBoro mrypma

23.

Cy1iecTByeT eMHBII TUTIOBOW 00pa3ell IiaHa MapKETHHTOBOTO
HCCJICTOBaHUS

A. Jla

b. Her

24.

MeTtobl cOOpa MepBUYHBIX TaHHBIX, HCIIOIB3yEMbIE TIPU TIPOBEICHHUH
MapKETHHTOBOTO MCCIICTOBAHUS

A. HabmroIeHNE, SKCIIEPUMEHT, OTIPOC

b. MOHUTOPHUHT, KOHTEHT-aHAJIN3, OTIPOC

B. rnybunHbBIE HHTEPBBIO, (OKYC TPYIIIBI, aHATU3 PEKIAMHBIX TEKCTOB
I'. TenedoHHOE HHTEPBHIO, OMPOC TIO MOYTE, HAOTIOICHUE

25.

COBOKYHHOCTB QJICMCHTOB, N3 KOTOPBLIX MPOU3BOAUTHCA OT60p CIANHUIL




BBIOOPKH, U KOTOpasi OTBEYAET HEKOTOPHIM 33/IaHHBIM IapaMeTpaM
A. Bribopka

b. I'enepanbHas COBOKYITHOCTh

B. ITanenb

I'. IIpocTasi COBOKYITHOCTh

26.

OCHOBHOE IPEUMYIIIECTBO HAOIIOCHMS, KaK METO[a cOOpa JTaHHBIX
3aKITI0YaeTCs B ..

A. IpUCYTCTBHH 3aKa3UUKa UCCIICIOBAHUS PU IPOBEIACHUH
HaAOJIFOIEHUS

B. BO3BMOXHOCTH MOTYIUTH HHPOPMAIIHIO ITYTEM JIMIHOTO OOIIECHUS
B. oTCyTCTBHM BIMSIHHS HA H3y4aeMbIC SIBJICHUS CO CTOPOHBI
WCCJICIOBATEIS

27.

Meton cOopa nndopmanuu, IpeycMaTpPUBAIOIIHA IPYIIIOBYIO
JMCKYCCHIO, KOTOpasi HalIPaBJIIETCSl MOJAEPATOPOM

A. AHKeTUpOBaHUE

b. I'myOGuHHOE NHTEPBBIO

B. DkcnepumMeHT

I'. dokyc-rpymnmna

28.

AHaIUTHYECKUN TIPOIECC, BKIIIOYAIOIIUHN ONpeieTIeHHe MPOOIeMbl,
cbop, 00paboTKy 1 aHaIM3 MHPOPMAITUH, a TAK)KE BBIPAOOTKY
pPEKOMEH Al TI0 PEIIEHUI0 TPOOIEMBbI, HA3bIBACTCH ...

A. bopmupoBaHme HCCIIeIOBATEIHCKON TTaHETN

b. MapKkeTHHrOBBIE UCCIIETOBAHUS

B. popmupoBanue runoress

29.

Meton uccnenoBaHus, IpEeAOaraloIinii MHOTOKPATHBIN OIIPOC
MHTEPECYIOLIEH IPyNIbl OKYyNaTeNel ik HaOII0IeHNE 32 Pa3BUTUEM
cObITa B OIpeIeJIEHHON TPYIIIe NPEeIPUATUI TOPrOBIN Yepe3 PaBHbIE
IIPOMEKYTKH BPEMEHU, HA3bIBACTC:

A. maHenn;

b. rumiore3a;

B. cnyuaiinas BeIOOpKa;

I'. pokyc-rpynna.

30.

I'pynna komnanuii, 00beJMHEHHAs! TOX0KUMHU CTPATETUAMH U
OJMHAKOBOM LEJIEBOW ayJUTOPUEN, COCTABIISIIOIIAS MPSIMOE
KOHKYPEHTHOE OKPYXEHUE KOMITAHUU, — 3TO:

A. cTpaTeruueckas rpymnmna

b. neneas rpynna

B. xonauur

I'. noprdenbHbIi aHanu3

Bropoit

BAPUAHT

Yro ananuzupyercs ¢ nomonibio PEST-ananuza?
A. BHYTpEHHHE MPOLIECChl KOMITAHUU

b. makpocpena

B. KOHKYpEeHTBI

I'. noTpebuTenabckoe MoBeieHNE

['pynna komnanuii, 00beJUHEHHAs TTOX0)KUMHU CTPATETHsIMU U
OJMHAKOBOM EJIEBOW ayJUTOPUEN, COCTABIISIIOIIAS MPSIMOE
KOHKYPEHTHOE OKPYXEHUE KOMITAHUU, — 3TO:

A. cTpaTernyeckas rpymnma

b. nenesas rpynna

B. xonauur

I'. noprdenbHbIi aHanu3




Yro 13 yKa3aHHOTO OTHOCHUTCS TOJBKO K IUTAHUPYEMBIM MPOJIaskKaM
AHATM3UPYEMON KOMIIaHUH, TOCTHKUMBIM B OJIMKailllieM BPEMEHH B
paMKax CyIIEeCTBYIOIIEH OU3HEC-MOIEeIH KOMITAaHUH?

A. TAM (O6muii 00BeM 1ETEBOTO PHIHKA)

b. SOM ([{octmxumas 107151 PhIHKA)

B. SAM (Hoctynublii 06beM phIHKA)

I'. RAM (IloreHnmanbHbpiii 00b€M PHIHKA)

MeTto nocTpOeHUsI IPOrHO30B HA OCHOBE 3KCIEPTHBIX OLIEHOK — 3TO:
A. JlepeBo BO3MOXKHOCTEH

b. Bekrop pa3sutus

B. Meroa [lendu

I'. lepeBo BeposATHOCTEN

K natu perHounsiM cunam [loprepa oTHOCATCS: (HECKOJIBKO BapHAHTOB
OTBETOB)?

A. ®uHaHCOBbBIE KPU3HCHI

b. ToBapsI-3ameHUTENN

B. IloctraBmuku

I'. banku

. Ilokynarenu

E. HoBble KOHKYpPEHTBI

K. CymiecTBytoiasi KOHKYpEHLHUs B OTPaciu

3. I[IpaBuTEnbCTBO

['nmyOrHHOE HHTEPBBIO — 3TO PA3HOBUIHOCTS ...
A. 3KCniepuMeHTa

b. uadopmaruBHOro aHammsza

B. nM4HOr0 MHTEPBBIO

I'. HaOmronenus

Omnpoc He MOXKET ObITh TPOBEAEH:
A. 1o tenedony;

b. nytém HabmoaeHus;

B. unuBuayansHo;

I'. mo moure;

Merton uccienoBanus, IpeanoNaratoliiii MHOTOKPAaTHBIM ONpoc
WHTEPECYIONICH rpyMIbl MOKyNaTeIed Wik HaOII0ACHUE 32 Pa3BUTHEM
cObITa B OTpeIeIEHHON TPYIINe MPeANpPUsATHI TOProBIIN Yepe3 paBHbIS
MIPOMEXYTKH BPEMEHH, HA3bIBACTCS:

A. maHenn;

b. rumiore3a;

B. cnyuaiinas BeIOOpKa;

I'. pokyc-rpynna.

AHaluTHYECKUH Mpoliecc, BKIOYAONIUI onpeaeaeHne npo0aeMsl,
cbop, 00paboTKy U aHaIM3 UHGOPMAIIUH, a TAKXKE BBIPAOOTKY
pEeKOMEH/Ialui 110 pelIeHHo MPoOJIeMbl, Ha3bIBACTCA ...

A. bopmupoBaHHE HCCIIEIOBATENHCKON TTaHETH

b. MapkeTHHrOBBIE HCCIIEIOBAHUS

B. dopmupoBanue rumotesst

I". BBIOOPOYHOE HCCIIEIOBAHUE

10.

K xakoMy Ty oTHOCHTCS 3TOT Bonpoc: «KakoBo Baiie oTHomeHne K
CIIaJKUM KYKYPY3HBIM XJIOTIbSIM?»:

A. OTKpBITBHIN BOIIPOC;

b. Bompoc ¢ pukcupoBaHHBIMU allbTEPHATHBAMU;

B. cemantuueckas quddepeHnnanpHas mKana;




I'. mkana Jleiikepra.

11.

Mertox c6opa nHbopManuu, MpeaycMaTPUBAIOLINHA IPYIIIOBYIO
JMCKYCCHIO, KOTOpasi HallpaBJIsieTCsl MOAEpaTopoM

A. AnkeTupoBaHue

b. 'myOuHHOE HHTEPBBIO

B. DkcnepumMeHT

I'. dokyc-rpymnmna

12. OCHOBHOE IPEUMYIIIECTBO HAOIIOCHMS, KaK METO[a cOOpa JTaHHBIX
3aKJIFOYAETCS B ..
A. IpUCYTCTBHMHM 3aKa3yMKa UCCIICOBAHUS IIPH MPOBEIECHUN
HaAOJIFOIEHUS
B. BO3MOXHOCTH MOTYyYUTh HHPOPMALIHUIO TyTEM JIUYHOTO OOLICHHUS
B. orcyTcTBUM BIMSHUSA HA U3y4aeMbI€ SIBJICHUS CO CTOPOHBI
MCCJIEIOBATENS

13. COBOKYIIHOCTb 3JIEMEHTOB, U3 KOTOPBIX POU3BOAUTHCS OTOOP €AMHULL
BBIOOPKH, U KOTOpasi OTBEYAET HEKOTOPHIM 33/IaHHBIM ITapaMeTpaM
A. Beibopka
b. 'enepanbHas COBOKYITHOCTh
B. Ilanens
I'. IIpocTasi COBOKYIIHOCTb

14. Mertobl cO0pa NEepBUYHBIX JAHHBIX, UCIIOJIb3YyEMbIE ITPU IPOBEACHUHN
MapKETUHIOBOT'O MCCIIEI0BaHUS
A. HabnoieHHue, SKCIIEPUMEHT, OIPOC
b. MOHUTOPHHT, KOHTEHT-aHAJIN3, ONIPOC
B. riny6uHHbBIE HHTEPBBIO, (POKYC IPYIIIbI, aHATIU3 PEKJIAMHBIX TEKCTOB
I'. TeneoHHOE UHTEPBBIO, OMPOC MO MOUTE, HAOIIOICHUE

15. CymecTByeT equHbIN TUIIOBOM 0Opa3el] j1aHa MapKETUHIOBOTO
MCCJIEIOBAHMUS
A. Jla
b. Her

16. Hcrounuku BHemHel BropuuHoil nHpopmanmu aanHsle ABC-ananusa,
SWOT — ananusa, uH(popmalus ceTd TOProBbIX KOPPECTIOHEHTOB
A. opunmanbHble 0TYETH GUPM, ClielualIbHbIEe U3AaHus, IHTepHeT,
JTaHHBIE TOCYJaPCTBEHHOMN CTaTUCTUKU
b. nanHbIe ONIPOCOB, pe3yNbTaThl HAOJIIOICHHUH, IKCIIEPUMEHTOB

17. TexHuKa MIKaIUpOBaHUS, UCIIONb30BaHHAS TPH POPMYITHPOBKE
CJIeyIoIIEero Bonpoca ankeTsl: «CornacHsl n Bel ¢ yTBepkacHHEM,
YTO KPYIHbIE PUPMbI OOBIYHO BBIMYCKAIOT TOBAPHI JIYULIETO KayecTBa,
4eM MEJIKHE?» — COBCEM HE COTJIaCEH — HE COIVIACEH — YaCTUYHO
COTJIACEH — COTJIACEH — IMOJIHOCThIO COTJIaceH
A. cemanTHueCcKHI TudepeHnnai
b. mikana Jlaitkepra
B. oneHounas mkana
I'. mkayma 3HAYUMOCTH

18. MeToJ 3KCepTHOTO OIpoca, HallpaBJICHHBIN Ha oJydyeHue 00IbIIOro
KOJINYECTBA HJIeH, BbICKa3aHHBIX B X0J1€ CBOOOHOM TUCKYCCUU
A. Metoj CUHEKTHKHI
b. Mopdonornyeckuii Mmetox
B. MeTtoa Mo3roBoro mrypma

19. WNudopmanusi, cobpaHHas A 11eIeil KOHKPETHOTO UCCIIeI0BaHUs,

SIBJISIFOTCSL:
A. BHeIIHEH




b. BropruHOi
B. BHyTpeHHelH
I'. nepBuyHOM

20. Ecnu npu npoBezieHnn HaOMI0IeHHS HAOII0aTeNb 3apaHee 3HAET, YTO
OH OyzeT HaOII01aTh U PETUCTPUPOBATH, OHO HA3bIBAETCS:
A. CTpyKTypuUpOBaHHOE
b. monesoe
B. ckpsiTOE
I". HeCTpYKTypUpPOBaHHOE
21. Meroz cTpaTern4eckoro IIaHMPOBAHMS, 3aKIIOYAIOIINANCS B
BBISIBJICHUH ITOJIO’KUTEIBHO M OTPULIATEIBHO BIUAIOIINUX (PAKTOPOB
BHYTPEHHEHN U BHELIHEHN CpeJlbl KOMIIAHUU, - 3TO:
A. SWOT-ananu3
b. maTpuna BKI'
B. PEST-ananus
I'. Marpuna GE/McKinsey
22. UYrto Takoe o0muii 00beM 1eneBoro peiaka (TAM)?
A. IOTEeHIIMATBHBIN 00BEM CIIpOCca Ha KaTErOpHUIO
b. cyMMapHBIi CyIIECTBYIOIIMM PBIHOK CIpOca IS MPOAYKTa WK
cepBuca
B. noctynHslii 111 koMnaHun o0beM pbIHKa 0€3 yueTa KOHKYPEHTOB
I". 00beM KOMIIaHUM MIPOJIAXK HA 1IEJIEBOM PHIHKE
23. Monens «Jlopororo pecropanay:
A. boJp110€ KOJIMYECTBO KIMEHTOB, HU3KUM YEK
b. Manbiii yek, MaJio moJjib3oBaresei
B. Majerii 4ek, Majio IoJb30BaTeIc
I". Masio kI1eHTOB U O60JIbIIOoN YeK
24. Uro 3naunt «Eye tracking»?
A. ®opma KaueCTBEHHOT'O OIIPOCa PECIIOHIEHTOB.
b. Tun MapkeTHHroBOro MccieA0BaHus i IPOBEPKU TMIIOTES
OTHOCHUTEINIBHO PUYMHHO—CJIEICTBEHHOM CBS3H.
B. TexHosorus MapKeTUHIOBBIX UCCIIEIOBAHNM, KOTOpast
IPEJOCTaBIIsAeT OObEKTUBHBIC IaHHBIE O TOM KyJ1a M [TOYEMY CMOTPSAT
PECIIOH/IEHTHI.
I'. Cucrematnueckuit cOOp U aHAIU3 AAHHBIX C LENBIO PELICHUS
MapKETHUHTOBBIX MPoOJIeM.
25. Merton c6opa nHGpOpMALIMU TYTEM YCTAaHOBJICHUS KOHTAKTOB C
00BEKTaMU UCCIIEI0BAHNS HAa3bIBACTCS:
A. ompoc;
b. mmuTanus;
B. skcniepuMeHT;
I'. nabmroaenue;
26. BropuuHble 1aHHBIE B MAPKETUHIE — 3TO:
A. mepenpoBepeHHass HHPOPMAIIHS;
b. BTOpOCcTenennas undopmars;
B. undopmanus, nomydeHHast U3 NOCTOPOHHUX UCTOYHHUKOB;
I'. uHpopMaIus U3 BHEUITHUX HCTOUHUKOB UM COOCTBEHHAs
uH(pOopMallrs, IepBOHAYATIBHO MOJIyYeHHAas JJIsl APYTUX LeJel;
27. K xakomMy MeToay KOMIIJIEKCHOTO UCCIIEIOBAHUS PhIHKA OTHOCHUTCS

W3Y4YEHHE PA3IIUYHOIO POJia CIIPABOYHUKOB U CTATUCTHUYECKOMN
JIUTEepaTyphl?
A. KaOWHETHBIE UCCIIEJOBAHUS;




b. moneBrIe nccnemoBaHus;
B. npsamele uccnenoBanus;
I'. kocBeHHEBIE HCCIIEJOBAHHS.

28.

Merton c6opa JaHHBIX, IPU KOTOPOM HAOIIOIAETCSI CUTYAIIHSI, YTO
UMEET OIpPEeJIeICHHbIN HHTEpEC, U (PUKCUPYIOTCS 3HAYUMBbIe (PaKTOPHI
WJIU TIOBE/ICHHE HA3bIBACTCS:

A. DKCIIEpUMEHT

b. unTepBbIO

B. anketnpoBanue

I'. HabmoieHus

29.

I[Tporiecc MapKETHHIOBBIX UCCIICAOBAHHIA HE COJICPIKUT ITAIL:
A. onpenieneHune mpoodIeMbl

b. BBIOOp MeTO/1a HCCIIeJOBAaHNUS

B. npunsATHE penieHus pyKOBOIUTEIEM

I". uHTEpIpeTaIys JaHHBIX

30.

Bunbl MapkeTHHIOBOM MH(POPMAIMH 110 UICTOYHUKY €€ TOTyYeHUS
A. IOCTOSIHHAs ¥ SIIU30AUYECKAs

b. oneparuBHas U CTpaTernyeckas

B. nepBu4Has U BTOpUYHAS

[lepeueHb TeM KOHTPOJBHBIX PabOT MO MUCHUIUIMHE OOYdYaroIUXCsl 3a09HON (hOPMBI

00ydeHus1, IPeICTaBJICHbI B Ta0mie 19.

Tabmuna 19 — [lepeyeHb KOHTPOIBHBIX PabOT

Ne i/t

IlepeueHb KOHTPOJIbHBIX PabOT

1

MapkeTos0ru HepeaKO paccKa3bIBAIOT MIPUTYY O TOM, KakK JBa JIpyra, pelliuB
OTJOXHYTb IT0CJIe pabouero AHs, 3arsHy/IM B epBoe nonasuieecs uM kagde. I[locne
JOBOJIBHO MPOJOHKUTEIHLHON HEMPUHYKIEHHOW Oece/lbl B COUeTaHUU C MPUATHBIM
noTpeOIIeHNEeM MHUBa APY3bs B XOPOIIEM HACTPOSHHH HAPABWIIACH B PA3HBIX
HanpasJiIeHusAX JoMoi. OMH U3 HUX, IPEIBKYIIAs paJOCTHYIO BCTPEUy C CEMbEH,
BCIIOMHUJI, YTO YK€HA MPOCHJIIA €T0 TI0 yTH ¢ paboThl KynuTh xyied. Hemonro nymas, on
BO3BpaTmics 00paTHO, 4YTOOKI cAenaTh 00eImanHyo MoKynkKy. [Ipoxos MuMo HeaBHO
MOCENIEHHOTO Kade, OH ObLT HECKOJIBKO YIUBIIEH, YBHIEB OKOJIO CTOJI0a, HA KOTOPOM
ropesa JamIio4ka, CBOEro japyra. SIBHO OblJ0, 4TO OH YTO-TO Mckall. [lonoiins k Hemy,
MPUATENb CIpOocHi: «YTO THI 371ech uiIenb?». B oTBeT oH ycnbiman: «3Haelb, mocie
BBIIMUTOTO MUBA MPHUIIJIOCH CPOYHO TTOCETUTh TEMHBIN YrOJIOK, IOCIIE Yero 5
OOHApYKWUII, UTO y MEHS HET KOIIEeNbKa, KOTOPBIH, TO-BUANMOMY, H OCTAJICS B TEMHOM
yrojke». — «Tak mouemy Thl TOT/Ia 3/1€Ch MILEIIb KOMIENEK?» — CIIPOCUII IPUSTENb. —
«A T7I€ XKe 5 elle MOT'y ero uckaTthb. Beib TaM TeMHO U uckath Oecriosie3Ho». Tax u,
peanu3yst MapKEeTUHT, HE BCE M HE BCETa BEPHO MIYT HEOOXOIUMYIO UM
uHpopmanuto. O0bsicHUTE, ToueMy Tak npoucxoaut? Kakas unpopmanus npexie
BCEro He0OX0JMMa MapKeTOJIOraMm, I'/ie M KaK €€ MOXKHO MOJTYYHUTh?

OmuH W3 KaHOMOATOB B JenyTarsl B [ocynapcTBeHHyO Jlymy HEpBBIM J1€I0M
IIOIIPOCHJI  €r0 IOMOIIHMKOB IOArOTOBUTH CBEIACHUS O COCTAaBE HACEICHUs B
0aJIOTUPYEMOM OKpYyTe, yKa3aB IPOLEHTHBIH COCTaB OTAEIbHBIX TPYI HACEICHUS,
MECTO JKUTENbCTBA, JOXO/bI, COCTaB CEMbH, YPOBEHb 00pa3oBaHUs, cepy 3aHATOCTH,
MMYIIECTBEHHOE IIOJIOKEHHE. 3adyeM Hy)XHa KaHAWAAaTy B JIENyTaTbl Takas
uHpopmanua? KakoBbl JOIKHBI OBITH €ro TMOCHEAYIOUIMe JeHcTBUS, 4YTOOBI Ha
JOJDKHOM YPOBHE peain30BaTh MApKETHHT B CBOEH MpeaBbIOOpHOI KaMIaHuu?

MebenpHas ¢pabpuka «KoMuHTEpH» pa3paboTaia HOBBII KOMIUJIEKT MATKONH Mebemnu.
PykoBoacTBO (abpuku XOTeso 3HaTh, HACKOJNBKO OoJyiee IOJHO HOBas MeOelsb
yJIOBJIETBOPSIET MOTPEOHOCTHM B JAHHOM TOBape M KaKOB II€JIEBOM PBIHOK 3TOM




Me0enu, a TakKe ero eMKOCTh. UTOOBI OTBETUTh Ha ITH BOIPOCHI, OBUIO PEIICHO
MPOBECTU MApKETUHTOBOE HCCIEIOBAaHUE pPhIHKA MsTkoil MeOenu. [Ipeamonoxum,
YTO BacC IMOMPOCWIM COCTaBUTh IUJIaH MAapKETUHTOBOTO HCCIIEIOBaHUA, YKa3aB
BO3MOXHBIE €ro ATambl, METOABl cCOOpa MH(POPMAIMK, BO3MOXKHBIX HMCIIOJHHUTEIICH
OT/ACJIbHBIX 3TanoB. CaenanTe, NoKalyHucTa, 3TO.

B HeGonpmoM paiioHHOM IIEHTpe ¢ HaceleHrueM 4yTh 6osee 12 000 venoBek (Bcero B
paiione npoxuBaeT okoyio 28 000) TOJBKO 4TO OKOHYMBILUHN By3 MeHepkep EBrenuit
TpylmvH pemun OTKPHITh CBOM KHIKHBIM Mara3uH. UTOOBI BBIICHUTH, HACKOJIBKO
CO3JIaHME JAAHHOTO MarasuHa oOecrneyuT eMy 3(pPEeKTHBHYIO MpearpUHUMATEIbCKYIO
nesTeNnbHOCTb, E. TpylinH pemus npoBecT MapKETUHIOBOE UCCIIEI0BAHUE BO3MOKHBIX
nokynatenei kHuUr. [l 3TOro OH B3AM TeleOHHYIO KHHTY IOJIb30BaTeleit
pailioHHOi  TenedOHHOM  CTAaHUMU UM COCTaBUJI  CIHMCOK  PECIOHJCHTOB,
MIOCJIEIOBATEIbHO BKIIIOYAsi B HErO KaXKIOTO BOCBMHUIECATOTO aOOHEHTA, MOJIYYHB,
TakuM 00pa3om, BbIOOPKY. [locime 3TOro OH TMO3BOHUI KaXIOMY H3 BBIOpAaHHBIX
a0OHEHTOB, 110 BO3MOKHOCTH 33]1aB IPUMEPHO OJIHU U T€ 3K€ BOIIPOCHI, 00YCIOBICHHBIE
CO3/IaHMEeM M pabOTOW KHIKHOTO MaraswHa. Kakoi MeToJ NMOCTpOCHHs BBIOOPKH
ucnonb3oBan Eprenmnit Tpymunn? Hackoabko 000CHOBAHHBIM SIBISIETCS MPOBEACHHOE
ucciaenopanre? Kak Obl Bbl MOCTYNMIIM, CO3[aBas B AHAJOTUYHOM CUTyallUu CBOMU
MarasuH?

Pazpa®oTunku ¥ Npou3BOIUTEIN MOOUIBHOIO Tee(oHa MpeanoIaraiy, 4To UM OyayT
I10JIb30BAaThC B OCHOBHOM OM3HECMEHBI M COCTOsITENbHbIE JItoau. Ha camoM ke nene
UCIOJIb30BaHNE MOOMIJIBHOTO TesiehoHa MOJIydyMJIo HIMPOKOE PaclpoCTpaHEHHE Cpeln
caMbIX IIMPOKHUX CIIOEB HACEIEHMS, U IIPEXAE BCEro cpeau mojonaexu. O0bsIcHUTE, B
yeM ObljIa JOMyIIeHa OMNOKa MPU CErMEHTUPOBAHUM PhIHKA MOOUIIBHBIX TeJIe(OHOB U
€ro NO3UIIMOHUPOBAHUN?

[IpoBoaumbIie cOTpyIHUKaMHU TaphIOMEPHBIX CEKIIUN Mara3uHOB U OYTHKOB
HaOTIOACHMS 32 TIOKYIATEIIIMA MY>KCKOTO TTap(roMa yCTaHOBHIIM, YTO HAMOOJIEEe 9acTo
€ro MOKYMAaloT KEHIIUHBL. MYXYHHBI OU€Hb PEJKO CaMH BBIOUPAIOT 1Jis ce0s
napdroM. Kak MOxkHO 00BSICHUTH TaKOH (PAKT M KaKero MOKHO UCIIOJIb30BaTh MPH
peain3aliy MapKeTHHIa MPOU3BOJUTENSIMU U MPoJaBIiaMu napgroma?

Bsl, HaBepHOE, CMOTPEIH O TEJIEBUICHUIO BUJICOPOIUK, PEKIAMHUPYIOIIAN MOIOIIYIO
xHUIKocTh «Fairy». OcHOBHas UJiesl 3TOT0 pOJIMKa — M0Ka3aTh, YTO UCIIOIb30BaHHE
Fairy mo3BosisieT 4ncTo BBIMBITh TOCYAY Bropa3io 00JbIeM KOJTUYECTBE, YEM ATO

MO>KHO CJI€aTh C UCIIOJIb30BAHUEM B OIMHAKOBBIX KOJIMUYECTBAX JIPYIHX MOJOOHBIX
MOIOIIMX CPEJCTB, HE YKa3bIBasi KOHKPETHO,

KakMX UMEHHO. JlaHHBIE TIPEUMYIIECTBA JEMOHCTPUPYIOTCS IIyTeM CpPaBHEHUSA
JUIMHHOTO psiJia BBIMBITON MOCYyIbl (HaBepHOe, mpeBblliaroniero IiauHy Kuraiickoit
CTEHBI) C UCIOJIb30BaHUEM

«Fairy» M cylecTBEHHO MEHBIIEr0 psjia MOCYAbl, BBIMBITOM C HCIOIb30BAaHUEM
IpYTUX Mowmux cpeacts. [loueMy, Ha Baml B3I, Tak IOCTYNAET PEKJIAMOJATEND?
Kakyro MapkeTHHIOBYIO 3ajjauy W MOYEMY OH TakuM obOpazoMm permraer? BcrmomHute
JpyTHUe 1Mo100HbIe POJIIMKH, PEHIAIOIINe aHAIOTHYHYIO 331a4y.

MHorue cuuTaroT, YTO OJIMBKM U MAacCJIMHBI — IJIO/IBI pa3HbIX AepeBbeB. Ha camom nene
3T0 He Tak. IIpocto 3eneHble miuoabl (OJIMBKH) COOMpAIOT 4yTh paHblie, yeM Oolee
3pernble YepHble (MACIUHBI).

Boo6me, onmuBa — bubneiickoe nepeBo. OHO SBISETCS CHMBOJIOM BO3POXKICHUS,
BO3BpAIICHUs U BOCKpeceHUsl. M0OXHO BCIOMHUTH, KaK TOIyOb, oTmyIieHHbI Hoem B
[IOMCKaxX CYLIM, IPUHEC BETBb OJIMBKOBOIO JEPEBAa KaK 3HAK OKOHYaHUs Bemmkoro
MOTOIA ¥ BPEMEHHOT0 MPUMUPEHUS HeOeC ¢ TPEIIHON 3eMIIei.

Ha 3emisix, KOTOpbIE JOBOJIBHO 4acTO 3aBOEBBIBAJIN IPEKH, BCETAA BBICAKUBAINCH U CO
BPEMEHEM BbIpAaCTaIM OJMBKOBbIE poiiu. C TeX BPEMEH OJINBA CUUTAETCS CBSILIEHHBIM
JIEPEBOM, a OJINBKOBAsi BETBb — CHMBOJIOM MHPA U CIIOKOMCTBUS, PAJJOCTH U JKHU3HH.




B I'pentnu cuurtaetcs, 4TO 0JIMBA SIBISETCS MPAPOAUTENIEM BCeX AepeBbeB. OTCIO1a OHA
pacnpoctpanuiack 1no Bcemy CpennzeMHOMOpbto. DUHUKUKCKUE KYIIBI MPUBE3IH
omuBbl B Hcmanmio. K nanpHeleMy pacnpoCTpaHEHHUIO OJIMBBI IMOJKITHOYHIHCH
HCIIaHCKUE KOHKHUCTAJIOPBbI.

Kanuranam cynos, ornpapisronuxcst B JIAaTHHCKYI0O AMEpHUKY, B IPHUKA3HOM IOPSIKE
MPEANUCHIBAIOCH OpaTh Ha OOpPT CaXeHIBl. B pe3ynbrare oliMBa OKa3ajiach B
Atnantuke u nosiswiacb B Mekcuke, Ilepy, Ywnum u Aprentune. OCHOBHBIMU
3KCIOPTEPAMU OJIMBOK U OJMBKOBOro macna crainu Ucnanus, Uranus, Typuus, TyHuc.
Kakum oOpazomM, 1mo BamemMy MHEHHIO, MOKHO TIO3UIIMOHUPOBATH Ha IEJIEBBIX PhIHKAX
OJIUBKH M MACJIMHEI?

10.4. Meronuyeckue  MaTepuaibl,  ONPEACIAIOIIME  IPOLEAYphl  OLEHUBAHUS
WHIMKATOPOB, XapaKTEpU3YIOLUX JdTanbl (OpMUPOBaHMUS KOMIETEHILIMH, coaepkarcs B
JOKaJbHBIX HOpPMATUBHBIX akTax [ YAIIl, periaMeHTHpyIOIIUX TOPSJIOK U MPOLEAYpPY
MPOBEJICHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTeCTallMi O0yJaroluxcs
I'VAIL

11. Metoauueckue yKazaHus JUisi 00YJaroIUXCs IO OCBOCHUIO TUCITUTLINHBI

Lenpto mucuuminHbl «MapKEeTHHTOBBIC HCCIICIOBAHHUS U CHTYAIIMOHHBIA aHAJIN3» SIBIISCTCS
noixydyeHne W (QopMHpOBaHHE Y CTYACHTOB MpPO(ECCHOHATIBHOW MOArOTOBKH B  00NacTH
NPaKTHYCCKUX HABBIKOB 10 aHAIW3y BHYTPEHHEH M BHENIHEH cpelbl MPeInpusTus, cOopy u
o0OpaboTke WHPOpPMAIMH, CTPYKTYPHUPOBAHHIO 33Ja4 B OO0JIACTH COLMAIBHOH M KOMMEPUECKOMH
ACATCIIBHOCTU U OIPCACIICHUIO CTpaTeI‘I/Iﬁ JOCTHXKCHU A IIOCTaBJIECHHOMN Ocjii, a TaKXKe
NPECTABICHUIO MOJYYCHHBIX PE3yJIbTaTOB. B 001acTH BOCIIMTaHMS JTMYHOCTH IICIBIO MOJITOTOBKH
110 I[aHHOfI JUCIHIUIIIIMHE SBJISICTCS q)OpMI/IpOBaHI/Ie COLMAJIBHO-JIMYHOCTHBIX H O6HIeKy.]'II)TypHI)IX
KOMIIETEHIIUI y CTYJIEHTOB, IIPH 3TOM Y HUX (DOPMUPYIOTCS Takue KayecTBa KaK OPraHU30BaHHOCTb,
OTBETCTBEHHOCTb, 11€JI€yCTPEMIICHHOCTb.

11.1. Meronnyeckue ykazaHus i OOy4arOIIMXCS IO OCBOEHHUIO JIEKLIHOHHOIO
MaTepuana.

OcHOBHOE Ha3HA4Y€HHE JIEKIIMOHHOTO MaTepuajna — JIOTUYECKH CTPONMHOE, CHCTEMHOE,
riyOOKoe U sICHOE H3JIoKeHHe yueOHoro marepuaina. HasHadeHune cCOBpEMEHHOM JeKIuU B
paMKax JIUCUUIUIMHBI HE B TOM, YTOOBI MOJYYUTh BCIO MH(QOPMAIMIO 1O TEME, a B OCBOCHUU
byHaaMEHTaNbHBIX NpoOJeM JUCHMIUIMHBI, METOJOB HAay4yHOro IIO3HAHMs, HOBEHIINX
JOCTHKEHUI HayyHOW MbIcau. B yueOHOM mporiecce JIEKIHs BBIIOJIHSAET METO/I0JIOTMYECKYIO,
OpPraHU3alMOHHYI0 U MHPOPMALMOHHYIO (QYHKIMU. JIeKIUs packpbIBaeT MOHATUIHBIN anmapar
KOHKpETHON oO0jacTu 3HaHudA, €€ MpoOJeMbl, JaeT LEeNbHOE MPEJCTaBIEHUE O TUCIUILIMHE,
MIOKAa3bIBACT B3aUMOCBS3b C APYTMMU AUCLUIUIMHAMM.

JIeKIMOHHBI KypC IHUCUMIUIMHBI «MapKEeTHUHIOBBIE MCCIECJOBAHUSA W CUTYallHOHHBIN
aHaJu3» COCTOMT M3 M3YYEHHUS TEOPETHYECKUX MPEANOChUIOK (OPMHUPOBAHUS U Pa3BUTHUS
MapKETHUHTOBBIX MCCIEA0OBAHUN C YUETOM BIMSHUS (PAaKTOPOB BHYTPEHHEW 1 BHEIIHEH cpeabl.

[TnanupyemMble pe3yabTaThl IPU OCBOSHUH 00YYarOIKUMCS JIEKIIMOHHOTO MaTepHraa;

- BOBMOXHOCTb IIPOBEJCHHS] MOHUTOPUHTa HH(GOPMAIIUH 10 3aJaHHON TPOOIEMaTHKU;

- TOJy4YeHHEe TIOHUMaHHsS OCHOBHBIX KaTeropuil Kypca B 00JacTH MapKETHHTOBBIX
HCCIICTOBAHUII;

- U3y4eHHE M OLIEHKA PHIHOYHBIX MEXAaHU3MOB, NMOTPEOUTENHCKOTO MOBEACHHS, KOHKYPEHTHON
Cpenbl ¥ IPYTUX BAKHBIX 2JIEMEHTOB YKOHOMUYECKOM IESITEIbHOCTH IPEANIPUATHN;

- TPOBEIECHHE MApPKETUHIOBBIX HCCIECJOBAaHUM C TPUMEHEHUEM pPa3JIM4YHBIX METOJO0B
KOJIMYECTBEHHOT'O U KAYECTBEHHOI'O aHAJIN3a;

- 00paboTKa MOJYyYEHHBIX PE3yIbTaTOB.




CtpykTypa MpeaocTaBi€HUsI JIEKIIMOHHOIO Marepuajga MOXET COIMPOBOXKIATHCS
JEMOHCTpalMe cJailoB M MCHOJIb30BaHUEM pa3IaTOYHOTO MaTepuana MpH MPOBEACHUU
KOPOTKHUX I[I/ICKyCCI/Iﬁ 06 OCOGGHHOCTSIX MNPUMCHCHUA OTACIBbHBIX TCMATHK 11O JUCHUIIJINHC.

Bo Bpems mepBoii aTTectanuu (cepeirHa ceMecTpa) M BTOPOM aTTecTaluu (KOHEIll
ceMecTpa) MpernojaBaresieM IPOBOJUTCS MPOBEPKA KOHCIEKTOB JIEKIIMA B IEJISIX KOHTPOJIS
MOHMMAHUS TEKCTa JIEKIUA U HaBBIKOB KOHCIIEKTHUPOBAHUS, a TaKXe B LEISIX PEUTHHTOBOM
OIICHKH CTY/ACHTOB (KaK OJHOU U3 €€ COCTaBJISIONINX ).

11.2. MeToauueckue yka3zaHus I 00yJaroIIUXCs 10 YYaCTHIO B CEMUHApax

OCHOBHOU TENBIO 711 00YYarOIIerocsl SIBISICTCS CUCTEMAaTH3aIus 1 00001IeHne 3HaHUI
no wu3y4aemMou Teme, pasaeny, (QopMuUpoBaHUE YMeHUs paboTaTh C JOMOJHUTEIbHBIMU
UCTOYHUKAMU HH(OpPMAIIMK, COIMOCTABIATh M CPABHUBATH TOYKH 3PCHHS, KOHCIICKTHPOBATH
IIPOYMTAHHOE, BBICKA3bIBaTh CBOIO TOYKY 3peHUs U T.I. B cooTBercTBMM C Bexymen
JTUIAKTUYECKON IIEJIbI0 COJIEP)KAaHUEM CEMUHAPCKUX 3aHATUN SIBISIOTCS Y3JIOBbIE, HamOoJiee
TpyAHBIE Ui TOHUMAaHHS M YCBOCHHSI T€Mbl, pa3jeibl JUCHUIUIMHBL Crneunduxoi maHHON
(GOpMBI 3aHATHH SBIISIETCS COBMECTHAs pa0doTa MpernoaBaTeliss 1 00yJaromerocs: HaJ peieHueM
MOCTaBIIEHHOW MpoOJeMbl, a MOMCK BEPHOrO OTBETa CTPOMUTCS HAa OCHOBE YEpeIOBaHUS
VHIUBUIYAIBHON U KOJUIEKTUBHOM JAEATEIBHOCTH.

[Ipy DOArOTOBKE K CEMHHAPCKOMY 3aHATHIO [0 TEME MPOCIYIIAHHOM JEKUUU
HEOOXOAMMO O3HAKOMHUTHCA C IUIAHOM €ro MPOBEICHHUS, C JUTEepaTypoll W HayYHBIMU
MyOIUKAIUSMU 10 TEME CEMUHApa.

11.3. Metoauyeckue yka3zaHus [Uisi OOy4YalOIIMXCS MO MPOXOXKACHUIO MPAKTHYECKHX
3aHATHI

[IpakTuueckoe 3aHATUE SABIAETCS OJHOW M3 OCHOBHBIX (DOpPM OpraHu3anuu y4eOHOTo
mpoliecca, 3aKJIF0YAIIIasICs B BBINOJHEHUH O0YYaOIIMMUCS TOJI PYKOBOJICTBOM MPETIOIaBaTEs
KOMIUIEKCa Y4eOHBIX 3aJaHUil C LEeJIbI0 YCBOEHUS HAYYHO-TEOPETUYECKHMX OCHOB YyueOHOM
JTUCIUTITMHBI, TPUOOPETEHUS] YMEHUN U HaBBIKOB, OIBITa TBOPUYECKOMN JEATEIHHOCTH.

[enpro MpakTUYECKOTO 3aHITHSI ISl 00YyJaOIIErocs SBISETCS MPUBUTHE 00YUIAOIIUMCS
YMEHUHN U HABBIKOB MPAKTUUECKOU JEATETbHOCTH 110 U3y4aeMOU TUCIUIIINHE.

[Tnanupyemblie pe3yabTaThl MPU OCBOCHUU 00YUYAIONTUMCS TPAKTHUECKUX 3aHSATHI:

— 3aKperuieHue, yriayOJeHue, paclIMpeHue M JeTalu3alus 3HAHUWA TpPU pPElIeHUU
KOHKPETHBIX 3a71a4;

— pa3BUTHE TIO3HABATENBHBIX CIOCOOHOCTEH, CaMOCTOSITENFHOCTH  MBIIICHUS,
TBOPYECKOIN aKTUBHOCTH;

— OBIAQJICHHE HOBBIMH METOJaMH U METOJUKaMU H3YYeHHUS KOHKPETHOH y4deOHOI
IUCIHATUIHHEL

— BbIpabOTKa CIOCOOHOCTH JIOTMYECKOTO OCMBICICHUS TOJYYCHHBIX 3HAHUW s
BBITIOJTHCHMS 33 TaHHI;

— ofecrieueHre palMOHAIBLHOTO COYETaHUsl KOJJICKTUBHOW M WHAMBHIYATbHOU (hopm
o0yueHusl.

TpeboBaHus K IPOBEACHUIO IPAKTUUECKUX 3aHATHI

[IpakTuueckue 3aHATHS BBIOJIHAIOTCA B (popMare rpynmnoBoOi AUCKYCCUU.

dopmar TpynmnoBOi AUCKYCCHU TMO3BOJISIET CO3[aTh COBMECTHOE OOCYKIEHUE KaKOro-
au00 CIIOPHOTO BOIPOCAa HA 3aJaHHYI0 TEMATHKY, ITO3BOJISIONIEE MPOSICHUTH (BO3MOXHO,
W3MEHUTH) MHEHHUSI, TO3UIIUU M YCTAHOBKH YYaCTHUKOB T'PYIIIIBI B MIPOIIECCE HETIOCPEICTBEHHOTO
00IIEHNS.

11.4. MeTonuueckne yKazaHusi [Js OOy4YaIOIMUXCA TIO TPOXOXKIECHUIO KypCOBOTO
MIPOEKTUPOBAHUS/BBITIOIHEHUSI KYPCOBOU pabOTHI



KypcoBoii npoexT/ paboTa mpoBOAUTCS € LENbI0 (OPMUPOBAHUS y 0OYUAIOUIMXCS OTbITA
KOMIUIEKCHOTO PEIICHHs KOHKPETHBIX 3a7a4 MPOEeCCHOHATIBLHOM eI TeIbHOCTH.
KypcoBoii npoekt/ paboTta mo3Bosser 00y4aromemMycs:

CTpyKTypa MOsICHUTEILHOUN 3aIMCKU KYPCOBOTO MPOEKTa/ paOOThI

KypcoBas pabora nmo nucuurinie «MapKeTHHIOBbIE HUCCIEIOBAHUS U CUTYallMOHHBIN
aHAJIU3» COCTOUT U3 TPEX Pa3eiioB.

BBenenue

1. B mepBoM pasnene CTyIEHT pacCMaTpUBaeT M ONMHCHIBAET TEOPETUYECKHUE OCHOBBI
UCCIIeyeMOll MpoOieMbl, MPOBOJUTCS 0030p HMCTOYHUKOB, OTPAKAIOIIUX HEOOXOJUMbIE
TEOPETUYECKHE MOJIOKCHHUS.

Heo0OxonuMo u3yuynTh MHEHHE HECKOIBKUX aBTOPOB OTHOCUTENIBHO BEIOPAHHBIX METO/I0B
MOJTyYeHUs] IEPBUYHON HH(POPMAIINH, CPAaBHUTH UX U 000CHOBATH BHIOOP OJHOTO MOAXOJA JJIs
pelleHus 3aJa4n, OCTaBICHHON B KypCcOBOii paboTe.

2. AHanu3 BTOpUYIHON MHPOpMAIH. B 3TOM pasiene CTy/IeHT ONKCHIBACT:

2.1 XapaktepucTrka pbiHKa TOU chepbl, KOTOPYIO BHIOMPAET CTY/ACHT.

2.2 Meroauka mpoBEACHHS UCCIIEIOBAHUS — TOT METOJ, KOTOPBI BBl BHIOEPETE.

CTyneHT JOKHBI COCTAaBUTh aHKETY U 00s3aTENIbHO MPUJIOKUThH €€ K KypcoBOil pabote
10 aHKeT, 3aNOJHEHHBIX PECIOHJACHTaMHU. [[aHHBIC aHKETHI PACIIONAraloTCs B KOHIE KYPCOBOM
paboTHI.

3. Pa3paboTka mporpamMmsl JIOSUTBHOCTH — Ha OCHOBAaHUH IOJYYCHHBIX PE3yJIbTaTOB OT
METOJIMKH TMPOBEACHUS HCCIEIOBAHUS, Bbl MPUIYMBIBATe KOHKYPEHTa W MUIIUTE KPEeaTUB O
pa3paboTKe MpOorpaMMBbl JIOSIIbHOCTH.

TpeboBanust k 0(OPMIICHHIO MOSICHUTEIEHOM 3aIUCKU KYPCOBOTO MPOEKTa/ pabOThI
KypcoBast paboTa uMeeT CleAyIoyo CTPYKTYpY:
- TUTYJBHBIN JUCT; (ecTh Ha caiiTe https://guap.ru/standart/doc)
- COJEpXXaHHE;
- BBEJICHUE;
- TpH pasuena;
- 3aKIIOYCHHE;
— CIIMCOK HCIIOJIb30BaHHBIX HCTOYHHUKOB (O6$[33T€J'II)HO C HUCIIOJIb30BAHHWEM DJJICKTPOHHBIX
pecypcoB).
PABOTA  JOJDKHA BbITH OO®OPMJIEHA  TIO I'OCT-crannapram:
https://guap.ru/standart/doc
O6Bem KypcoBoi pabOTHI JOMKEH COCTaBIATh HE MeHee 30-50 cTpaHuIl MallTHHOTTUCHOTO
Tekcrta uepes 1,5 unrepnana 14 mpudrom.

11.5. Meronnueckue ykazaHus 15 00y4JaroUMXcs MO MPOXOKIESHUIO0 CaMOCTOSITEIbHOM
paboThI

B xone BBIMOSHEHUSI CaMOCTOSITEIFHOW PabOThI, 00yJarONIUICs BBITIOIHAET paboOTy 1O
3aJJaHUI0 ¥ TIPU METOJUUYECKOM PYKOBOJCTBE IperojaBaTelisi, HoO 0e3 ero HernocpeiCTBEHHOTO
y4acTusl.

Jns oOyyaromuxcst 1Mo 3ao4yHOM ¢opme OOydeHus, caMOCTOsITeNbHas paboTa MOXKET
BKJTFOYATh B CEOsI KOHTPOIBHYIO padoTYy.

B mnporecce BBIMOTHEHHUSI CaMOCTOSTENbHONW paboThl, y oOydaromierocss (popMHpYyeTcs
1enecoo0pa3Hoe IIaHUPOBaHUE pabovero BpeMeHH, KOTOPOe MO3BOJISIET UM Pa3BUBAaTh YMEHUS
U HaBBIKM B YCBOGHHMU M CHUCTEMAaTH3allMU NPUOOpETaeMbIX 3HAHWU, 00ECIeYyMBAaEeT BBICOKHIMA
YpOBEHb YCIEBAEMOCTH B IMEpPHOJ OOY4YEeHMs, MOMOraeT IOJyYUTh HAaBBIKA IOBBIIICHUS
po(hecCHOHATLHOTO YPOBHSL.

MetoauyeckumMi ~ MaTepuaiaMM,  HalpaBJSIIONIMMH  CAaMOCTOSTEIbHYIO  paloTy
00y4aroIUX CSASIBIISIOTCS:


https://guap.ru/standart/doc
https://guap.ru/standart/doc

—  y4eOHO-METOAMYECKH MaTepHal Mo JUCIUILINHE;
— METOJIUYECKHE YKa3aHWs MO BBIMOJHEHUIO KOHTPOJIBHBIX paboT (Ui 00ydaroImuxcs
1o 3a049HOU (popme oOydeHwHs ).

[IpenycmoTrpensl  cieayromme  (GOpMbI  caMOCTOATENbHOM — paborel:  M3yuenue
TeopeTnueckoro marepuana aucuumiauHsl (TO); [loaroroBka k mpoMeXyTOUHOM aTTECTallMU
(ITA). Ykazanus nis TKY u [TA cMOTpH B ciieyromeM MmyHKTe.

O0béM u cpoku ocBoeHuss TO ompenensroTcsl NpernojaBareieM, UCX0Is U3 CKOPOCTH
YCBOEHMsI CTYIEHTOM JIEKIMOHHOro Martepuasia. B kadectBe /I3 MCmonb3yroTcs: yYTeHUE U
KOHCIIEKTUPOBAHUE JOIOJHUTEIBHON JIUTEpaTypbl (BBIOOp JMTEpaTypbl OCYIIECTBISET
IpenojaBaTelb HCXOAs U3 TMOHUMAHUSA JIMYHOTO IIporpecca KOHKPETHOIO —CTYJEHTA);
O3HAKOMJIEHHE  C  ayAMOBHU3YaJbHBIMH  MaTepuajlaMd,  IPE3CHTUPYIOIUMMHU (MU
pENpe3eHTUPYIOLIMMHI ) TEKYILYIO TEMY Yy4eOHOTo Kypca.

11.6. MeTonuueckre yka3zaHus i OOYYaIOIMIUXCA 110 MPOXOXKICHUIO TEKYIIETO
KOHTPOJISI YCTIEBA€MOCTH.

Tekylmuii KOHTPOJIb YCIIEBAEMOCTH MPEIyCMATPUBAET KOHTPOJIb KadyecTBa 3HAHUU
00y4aromuxcsi, OCYIIECTBIIEMOT0 B TEYCHHE CEMECTpa C IIENbI0 OILICHMBAHMS XO0Jla OCBOCHUS
JUCIIUATIITUHBI.

KonTponp Tekymiel ycrneBaeMOCTH OCYILECTBISETCS MPEnoaBaTeieM MOCPEICTBOM
OIICHUBAHMSI OCHOBHBIX KOMIIOHEHTOB Y4€OHOI'O IMpoIlecca: MOTHBAIMU  CTYJIEHTa, €ro
AKTUBHOCTH TPU PEIICHUU MPAKTUYECKHUX 33]1a4, CBOEBPEMEHHOE IMPOXOXKJICHHE KOHTPOJIbHBIX
MEpOTIPUATHI, CTENEHb YCBOEHHUS MM TEOPETHUYECKUX 3HAHMM CaMOCTOSITEIIBHO, YypPOBEHBb
OBJIAJICHUS MTPAKTUYECKHUMH YMEHUSMHU U HaBBIKAMH BO BCEX BHUAX YUEOHOM J1eATEIbHOCTH, €r0
CIOCOOHOCTH K CAaMOCTOSITEIbHOM HCCIIEI0BATEIHCKOM padoTe.

11.7. Meronnyeckue ykazaHus [Uig OOydaroOLIUXCs MO MPOXO0XKJIECHUIO MPOMEXYTOYHON
aTTECTALUN.

[Ipomexyrounas  artectauus  OOydalolUMXCsl — NpeAycMaTpUBaeT  OIICHUBAHHE
IPOMEXXYTOUHBIX M OKOHYATENIbHBIX Pe3yJlbTaTOB 00yueHus no aucuuiuinHe. OHa BKIIIOYAeT B
ceOst:

— D9K3aMeH — (¢opMma OIEHKM 3HaHHMH, MOJYyYEHHbIX OOydaromMMcs B Ipoliecce
U3y4eHHs BCel AMCLUIUIMHBI WINM €€ YacTH, HaBBIKOB CaMOCTOATENbHOM paboThl, CIOCOOHOCTH
NPUMEHSTh MX JUId pEIICHHs MPAKTUYECKUX 3a4ad. DK3aMeH, Kak IMpaBUiIO, MPOBOIUTCS B
NEPUOJ, HSK3aMEHAIIMOHHOW CECCHMM W 3aBEpIIAETCS AaTTECTAllMOHHOM OLICHKOM «OTJIIMYHOY,
«XOpOILIO», «YAOBIETBOPUTEIBHOY, «HEYAOBIECTBOPUTEIHHO.

Kpurepun o1ieHKM 3K3aMEHAIMOHHBIX OTBETOB:

— OIICHKa «OTJMYHO» BBICTABIIAETCS CTYACHTY, €CIM OH IIyOOKO M IPOYHO YCBOWII
IIPOrpaMMHBIM MaTepuas, UCUYEPIbIBAIOIIE, IOCIEI0BaTENbHO, YETKO U JIOTMUECKU CTPONHO €ro
u3Jaraer, yMeeT TeCHO YBS3bIBaTh TEOPUIO C MPAKTUKOW, CBOOOJHO CHpaBiseTcs C 3aJadyaMH,
BOIPOCaMH U JPYTMMHU BHJIaMU NIPUMEHEHUsI 3HAaHUH, IpUYeM He 3aTPYAHSIETCSI C OTBETaMU MPH
BUJOM3MEHEHUN 3aJlaHui, WCIOJIb3yeT B OTBETE MaTepuasl JONOJHHUTEIbHOH YydeOHOM
JUTEpaTyphl, NPAaBWJIBHO OOOCHOBBIBAET NPHUHATOE pEIIEHHE, BJIaleeT Pa3HOCTOPOHHUMU
HaBbIKaMU Y NIpUEMaMH BBIITOJIHEHUS IPAKTUYECKUX 3aay;

— OIICHKa «XOPOINO0» BBICTABIAETCA CTYICHTY, €CIM OH TBEpJO 3HAET MaTepuall,
rPaMOTHO U IO CYIIECTBY M3JIaraeT €ro, He JOMYCKAaeT CYIIECTBEHHbIX HETOUHOCTEH B OTBETE Ha
IIOCTABJIEHHBIE BOIIPOCHI, IPABWJIBHO IPHUMEHSAET TEOPETUYECKUE IOJIOKEHUS TPU PEIICHUU
MPAKTUYECKUX BOMPOCOB M 3ajad, BiIajJeeT HEOOXOAMMBIMU HaBbIKAMH M MpPHEMaMH HX
BBITIOJTHEHUS;

— OIICHKa «YAOBJIETBOPUTEJIbHO» BBICTABISETCS CTYIEHTY, €CIU OH HMEET 3HAHUS
OCHOBHOTO MaTepuajga, HO HE YCBOWJI €ro JeTajied, JOMyCKaeT HETOYHOCTH, HapyIIEeHUs



JIOTUYECKON TIOCIEOBATEIbHOCTH B U3JIOKEHUH MPOTPAMMHOIO MaTepHalia, HCHBITHIBAET
3aTpyJHEHUSI PU BHIMOJTHEHUN TPAKTHUECKUX padoT;

— OLICHKa «HeYJAOBJETBOPUTEIbHO)» BBICTABIIICTCS CTYACHTY, KOTOPBIM HE 3HAET
3HAYUTENIbHOM 4YacTW MPOrpaMMHOIO Marepuaia, JAOMYCKaeT CYIIECTBEHHbIE OIIMOKH,
HEYBEPEHHO, C OONBIINMU 3aTPYAHCHUSIMH U OIIUOKAMU BBITIOTHSIET MPAKTUIECKHIE PAOOTHI.

Cucrema OIEHOK IPH MPOBEIECHUU IMPOMEKYTOYHOW AaTTeCTAallMH OCYILIECTBIAETCS B
COOTBeTCTBUU ¢ TpeboBanusmMu [lonoxennit «O TeKymeM KOHTPOJE YCIIEBAGMOCTH U
MIPOMEKYTOUHOM arrectanuu cryaeHToB ['YAIIL, oOywaromuxcs Mo mporpaMmam BBICIIETO
obpazoBanusi» U «O MOIYJTbHO-PEUTHHTOBOM CHCTEME OIICHKM KadyecTBa y4yeOHOW paboThl
ctyaeHToB B 'Y AID».



Jluct BHeceHUs U3MEHEHUH B pabouyto MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHus
Kadeapsl

Ionmuce
3aB.

kadempoit




