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AnHoranus

Juctumnna «Ynpasienue [T-cepBrucamMu U KOHTEHTOM» BXOJAUT B 00pa30BaTEIIbHYIO
IporpaMMy BBICIIETO 00pa3oBaHMs O HampaBiieHUIo moaroroBku/ creruansHocTH 09.03.03
«[Tpuknagnas wuHpopmaTHKa» HampaBieHHOCTH «/HTemneKkTyanbHble HH(OPMALMOHHbIE
CHCTEMBI U TEXHOJIOTUN». JuciummHa peanusyercs kagenpoi «Ne82».

JlucuurirHa HareJIeHa Ha (JOPMUPOBAHUE Y BBITYCKHUKA CIIETYIOMINX KOMITCTCHIIH

[1K-4 «CriocoGHOCTH pa3pabaTbiBaTh OM3HEC-TPEOOBAHUS K CHCTEMEY

[TIK-6 «CriocoOHOCTh TPOBOIUTH aHATN3 HH()OPMALMOHHBIX PECYPCOB U BBINOJHATH
yIpaBJIeHYECKHUE ACUCTBUS 110 pe3yabTaTaM aHaJIU3a»

Conepxanue IUCHUIUIMHBI OXBaTHIBAET KPYT BOIPOCOB, CBSI3AHHBIX C COBPEMEHHBIMHU
UH(POPMALIMOHHBIMU cucTeMamu ynpasienus UT - cepBucamu, a Takke ¢ HHPOPMALMOHHBIMU
TEXHOJIOTUSMH, HCIIOJIb3YEMbIX IIPH UX CO3JaHUH.

[IperonaBanre TUCHMIUIMHBI TpPEIyCMaTpUBaeT cleayromue (opMbl OpraHu3anuu
yueOHOro Tmpouecca: (rekyuu, JaabopamopHvle pabomul, camocmosmenvhas paboma
obyuarowe2ocs.

[TporpamMmoil AMCHUILIMHEI TPETYCMOTPEHBI CIEIYIOUIME BHIBl KOHTPOJS: TEKYIIUH
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAS aTTecTalus B popme 3auera.

OOmmasi TpyZ0EeMKOCTh OCBOCHUS TUCLUIUIMHBI COCTaBIseT 3 3a4eTHBIX eanHunbl, 108
4acoB.

SI3bIK O0YYEHHSI IO AUCIUIUINHE «PYCCKUH »



1. TlepedeHb MIaHUPYEMBIX PE3YIbTATOB OOYUCHHSI IO AUCIUILTAHE
1.1. Tlenu npenomaBaHus JUCITUTUTHHBI

[empr0o  HU3ydyeHUs  AUCLUMILUIMHBL  SIBJIIIETCA  O3HAKOMJIEHME C  COBPEMEHHBIMU
TEXHOJIOTUSIMU U CUCTEMAMHU YIIPABJICHUS KOHTEHTOM.
1.2. JlucuumimHa  BXOOUT B  COCTaB  4YacTH, (OPMUPYEMOH  y4aCTHHKAMHU

00pa3oBaTEeNbHBIX OTHOIICHHH, 00pa30BaTEeNBLHOI MPOrpaMMBbl BBICILIETO 00Opa3oBaHHMs (Janee —
OIl BO).

1.3. IlepeueHb IIaHUPYEMBIX PE3YJIHTATOB OOYUEHHS MO JUCLUIIMHE, COOTHECEHHBIX C
IUTaHUpYyeMbIMU pe3ynbratamu ocBoeHus OIT BO.

B pesynbrare m3ydeHus MUCHMIUIMHBI OOyYaroOIIUics TOJDKEH 00iajarh CieqyIoIuMH
KOMIIETEHIIMSIMU WM UX Y9acTsAMH. KoMIeTeHIMy 1 WHAMKATOPHI UX JOCTHKCHUS TPUBEICHBI B

Tabymue 1.

Tabmuna 1 — [lepeyeHp KOMIETEHIMNA U HHAUKATOPOB X JOCTHXKCHHS

Kon u
Kareropus (rpynna) Kon v HanMeHoBaHNEe HHIUKATOPA JOCTUKECHHUS
HAaUMEHOBaHUE
KOMIICTCHITHH KOMIICTCHITHH
KOMTICTCHITHH
[1K-4.3.1 3HaTh Teopuio ynpaBieHus Ou3Hec-
[1K-4 Cioco6HOCTD MPOIIECCAMH, METOIbI YIIPABJICHUS TPOCKTaAMHU
[Tpodeccuonanpubie pa3pabaThiBaTh [1K-4.Y.1 ymeTh m1aHupOBaTh MPOEKTHHIE
KOMIICTCHITHH Om3Hec-TpeOoBaHUs paboThI, MOJICTHPOBATH OU3HEC-TTPOIIECCHI,
K cucTteMe pa3pabaThIBaTh TEXHUKO-9KOHOMHYECKOE
000CHOBaHNE IPOEKTHBIX PEIICHUM
I1K-6 CriocobHOCTE [1K-6.3.1 31HaTh METOABI aHAIN3a U 0000IIECHUS
MIPOBOINTH aHATH3 WH(OPMAIIMOHHBIX PECYPCOB
MH(OPMAaLIMOHHBIX [TIK-6.Y.1 ymeTs ananu3upoBath u 060011aTh
€CYpCOB U UH(GOPMAITHIO, MOJICITHPOBATH (OTMCHIBATH
[Tpodeccuonanpubie pecyp (opmaruio, mozemp ( )
BBITIOJHSATH OHM3HEC-TIPOLIECCHI, KOHTPOIUPOBATH U
KOMITCTCHITHH
YIIPaBICHYCCKHEC ONITHMH3UPOBATH TMPOIIECC YIPABICHUS,
JIENCTBUS TIO MPOU3BOIUTH OIIEHKY MpoIlecca yIpaBIeHUs U
pe3yibraram BBIIIOJIHEHUE YIIPABICHYECKUX JACUCTBUH 1O
aHanMsa pe3ynbTaTaM OLEHKH

2. Mecro nucuumaussl B ctpykType OI1

HucnurninuHa MokeT 6a3upoBaThCsl Ha 3HAHUSX, paHee MPUOOPETEHHBIX 00YJaIOITUMUCS
IIPYU U3YYEHHUH CIEAYIOIINX AUCIUILINH:

— «HHupopmarukay,

— «MHpopmanOHHBIE CUCTEMBI U TEXHOJIOTUN

3HaHMs, TOJNy4YEHHbIE NPU U3YUYEHUU MaTepuana JaHHOM JHUCUUIUIMHBI, HMEIOT Kak

CaMOCTOSITENIBHOE 3HAYEHHE, TaK W MOTYT HCIOJIb30BAThCS NPH H3YYEHUH JPYTHUX

JTUCIUIIIAH

3. O0beM U TPYJ0EeMKOCTb JUCIUIUIUHBI

Jlanubie 00 oOmieM 00beMe AMCITUIUIMHBI, TPYIOEMKOCTH OTIEIBHBIX BHIOB y4eOHOM
paboThI 1O TUCIUILINHE (M paclpeielieHue 3TOH TPYA0EMKOCTH 110 CeMecTpaM) IpeACTaBICHbI B
Tabnwue 2.

Tabmuua 2 — O6beM U TPYL0EMKOCTh TUCITUIIITMHbI

TpynoemMkocTs 1o
Bun yuebHo# paboThI Bcero ceMecTpam
Nel0
1 2 3
Oowan mpyooemKkocmp oucyunIuHbl, 3/ 108 3/ 108
3E/ (4ac)




U3 Hux wacoe npaxmuueckoii R0020mMoeKu 18 18

AyoumopHnule 3anamus, BCETO 4ac. 36 36
B TOM YHCIIE:
nexiuu (JI), (dac) 18 18
npaktuueckue/cemunapckue 3anarus (113),
(dac)
nabopaTtopHbie paboTs (JIP), (uac) 18 18

KypcoBoii nmpoekT (pabdota) (KII, KP), (gac)
9K3aMeH, (Jac)

CamocmosamenvHas paboma, Bcero (dac) 72 72
Buo npomescymounoit ammecmayuu:. 3ayer,

mudd. 3auger, sx3amen (3auer, Judd. 3ag, | Bauer 3auer
DK3.%*%*)

*x -
HpI/IMeanI/Ie . KaHJIUJIAaTCKHUHU 3K3aMCH

4. CopepxaHue JUCIUTUTHHBI
4.1. PacnpenesneHue TPYJOEMKOCTH JUCIUIUIMHBI TIO Pa3/ieiaM M BHAM 3aHSATHH.
Paznensl, TeMBI JUCIUTIIMHBI U MX TPYAOEMKOCTh TIPUBEICHBI B TAOIHUIIE 3.

Tabnuna 3 — Pa3aensl, TeMbl AUCHUILIUHBL, UX TPYAOEMKOCTh

Pazgenbl, TeMBl THCIIMILTAHBL Jlex |113 JIP(wac) |KIl(wac) |CPC
115071 (C3)(uac (a
Cemectp 10
Pasgen 1. Knaccuduxamus — u 2 4 22
xapakrepuctuku UT-cepBUCOB NpeanpusaTus
Pazgen 2. KoHuenryanbHble OCHOBBI 2 3 10
nporieccoB U T-cimyObl mpeqnpusTHsI
Paznen 3. TIpomeccsl TOMNEPKKHA H 2 2 10
npenoctasienus UT-cepucos
Pasznen 4. Yupasienue 3 2 10
KOpIIOPaTUBHBIM
WHGOPMAIMOHHBIM KOHTCHTOM
MPEAIPUATHS
Pazgen 5 Apxurekrypa mnardopm ECM- 2 2 10
peLeHHi.
Pazzen 6. Yupasinenue Web-koHTeHTOM 3 2 10
MPEANPUATUS
Pazgen 7. Ilosenuenue >peKTHBHOCTH 2 1 10
NT-uadpacTpyKTypsl NpeApUsITHS
Pasznmen 8 [InaTdpopMbr bt 2 2
KOPIIOPATHBHOM PabOTHI
Hroro B cemecTpe: 18 18 72
HUroro: 18 18 0|72

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHI.
Coneprxanne pa3iesIoB M TEM JICKITMOHHBIX 3aHATHI MPUBEACHO B TaOIHIIE 4.

Ta6muma 4 — ConepxaHue pa3esioB U TeM JIEKIIMOHHOTO UK

HOMep pasaciia HazBanue u COACPKaHUC PAa3ICJIOB U TEM JICKIITUOHHBIX 3aHATHH




Knaccudukanus u xapakrepuctuxu UT-cepBrcoB mpeanpustus
Tema 1.1. Yupasnenue UT-ycimyramu npeanpusaTis

Tema 1.2. [lonsarue UT-cepBuca u ero napameTpsl

Tema 1.3. Yenyru u kauectBo U T-cepBrcoB

Konnenryansabie ocHOBHI mpotieccoB UT-ciryk0bI ipeAnpusTHs
Tema 2.1. CepBucHo-opuenTupoBanHas U T-cinyx0a npeanpusTus
Tema 2.2. Crangaptuzanus ynpasinenus UT-ycmyramu

Tema 2.3. ITIL/ITSM — koHrenTyaabHbIe OCHOBBI mpoiteccoB NUT-

CITYKOBI

Iporieccol MOAEPKKHU 1 TipeaocTaBienns M T-cepBrucos
Tema 3.1. Cornamrenue 06 yposae UT-cepBuca (SLA)
Tema 3.2. IIpouecce! noaaepskku MT-cepBucos

Tema 3.3. Iporueccrl npenocrapnenus M T-cepBucos

VYnpasneHue KOpropaTuBHBIM HH)OPMALIMOHHBIM KOHTCHTOM
MPeaNpUsITHS

Tema 4.1. Cuctemsl ynpaBiieHHUsI KOPIOP. KOHTEHTOM

Tema 4.2. [lonyuenue, XxpaHeHUe U pegocTaBieHue KoHTeHTa B ECM
Tewma 4.3. MI3mepenue u orieHKa KOHTEHTA

Apxurektypa miatgopm ECM-pemennit
Tema 5.1. Jlornueckas crpykrypa ECM
Tema 5.2. bazoBsle komnoHeHTs! ECM
Tema 5.3. IToacucremsr ECM

VYupasnenue Web-KkoOHTCHTOM NpeApUsITUSL

Tema 6.1. Yupasnenue koHTeHTOM U qanHbiME Web-caiita

Tewma 6.2. Jlormueckas cTpykTypa u apxurekrypa WCMS

Tema 6.3. HabGopbl HHCTPYMEHTOB 151 yIIPAaBISHUSI KOPIIOPATHBHBIM

KOHTCHTOM

[NoBeimenwue 3¢ dexruBHocTr UT-nHGPACTPYKTYpPBI TIPEATPUATHS
Tema 7.1. Mozensb und. npoueccos ITSM Reference Model

Tema 7.2. IIporpammusbie cpenctia yrpasineHnus: UT-undpacTpykTypoit
HP OpenView

Tewma 7.3. [logxon IBM x ynpasnernuto UC

[TnatdopMbl 11 KOPIIOPATHUBHOM pabOTHI
Tema 8.1. Metomonorus MOF
Tema 8.2. Mogenn MOF

Tema 8.3. Ucnonb3oBanne MOF nns ynpasnenus UT-yciyramu

4.3. Tlpaktudeckue (CeMUHAPCKUE) 3aHATHUS
TeMmbl MpakTUUECKUX 3aHATHIA U UX TPYAOEMKOCTh IPUBECHBI B TAOIUIIE 5.

Tabmuna 5 — [IpakTudeckue 3aHsATHS U UX TPYJOEMKOCTh

Ne
/o

TeMbl mpakTHYECKUX
3aHATUN

No
. | TpymoeMKoCTb, | pa3meia

®opMBbI PAKTHYECKUX 3aHATHI pyn »|Pasa
(1ac) JACLIAI

JIUHBI

Y4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

|

Bcero

4.4. JlabopaTopHbIE 3aHATHS
Tembr 1a00paTOPHBIX 3aHATHIA U UX TPYJOEMKOCTb IPUBEICHBI B TaOIHIIE 6.

Tabnuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYIOEMKOCTb




No s HUX
HaumenoBanue naboparopusix | TpymoeMKocTb, |mpakTthyeckoi |[Ne —pasmena
pabort (uac) IIOArOTOBKH, | IMCIUILINHBI
/n (4ac)
Cemectp 10
Cranmaptsl B oomactu UT- 4 4 1
1 texHosoruit ITIL
Crannaptsl B o6actu UT- 4 4 2-4
2 TEXHOJIOTHI
ITSMu ITPM
Cranmaptel B obmactu  UT- 4 4 2-4,7
3 texHonoruiCOBIT u MOF
Cranmaprt ISO 20000 u ero 4 4 8
4 poccuiickas
amanranus [OCT P ICO/MOK
20000
CrannapThl 1 METOJOJIOTUM CO3/IaHUS U 2 2 5,6
S | skcruryaTanun HHGOPMAIMOHHBIX
CUCTEM
Bcero: 18

4.5. KypcoBoe nmpoeKkTHpoBaHHEe/ BHIIOTHEHUE KypCOBOU PabOTHI

Y4eOHBIM MJIaHOM HE IPESYyCMOTPEHO

4.6. CamocrodTenbHas paboTa 00yJaroUxcs

Bunel camoctosiTenbHON paboThl U €€ TPYAOEMKOCTh IPUBEIEHBI B TabuLe 7.

Tabnuua 7 — Bugsl caMoCTOsTENNbHON PabOTHI U €€ TPYJI0EMKOCTb

" Bcero, | Cemectp 10,
Bua camocrositennsHOM paboTh
yac yac
1 2 3
M3y4eHne TeOpeTHUECKOro MaTepuana
54 54
nucturuael (TO)
Kypcosoe npoektupoBanue (KII, KP)
Pacuerno-rpadpuueckue 3ananus (PI'3)
Brimonnenue pedeparta (P)
ITonroroBka K TeKyIeMy KOHTPOJIIO 10 10
ycneBaemoctu (TKVY)
Jomamrnee 3ananue (J13)
KonTponbusie pabotel 3a0uHnKOB (KP3)
IToaroroBka K MpoMeXyTOYHOU 8 8
atrectrauuu (I1A)
Bcero: 72 72

5. [lepedyens yueOHO-METOIUIECKOTO 0OECTICUCHUS
JUTSL CAMOCTOSITEIFHON pabOThI 00YYArOMIMXCS IO TUCITUTLINHE (MOIYITIO)




Y4eOHO-MeTOINYEeCKHE MaTepualbl IS CaMOCTOSATENIbHOM paboThl OOy4YaromMXCsl YKa3aHbl B
. 7-11.

6. IlepeueHb MeyaTHBIX U AIMEKTPOHHBIX YUEOHBIX U3TAHUI
[lepedyeHpb neUaTHBIX U SJEKTPOHHBIX y4eOHBIX M3IaHUH MpHUBeIeH B TadIuIe 8.
Tabnuna 8— IlepedeHb MeYaTHBIX U JIEKTPOHHBIX YUEOHBIX U3JaHUM

KomuectBo

HK3EMILISIPOB B
onoImoTeKe

(kpome
AJIEKTPOHHBIX

HK3EMILISIPOB)

MTudp/

URL anpec bubnmorpaduueckas ccpiika

bakaeB M.A. Ynpaienue
NT-cepBucamu u kouTenrom//2018, - 42¢/

https://docviewer.yandex.ru
Iview/569255072/

7. IlepeueHb 3JEKTPOHHBIX 00Pa30BaTENbHBIX PECYPCOB
MH(}OpPMaLIMOHHO-TEIIEKOMM YHUKAIIMOHHOH cetn «IHTepHEeT»

Ilepeuens AIIEKTPOHHBIX 00pa3zoBaTeNbHbIX pecypcoB MH(pOPMaIMOHHO-
TEJIEeKOMMYHUKAaMOHHON ceTtu «HTepHeT», HEOOXOAUMBIX JJii OCBOCHHUS JUCLUILIMHBI
npuBe/ieH B Tabsmie 9.

Tabmuma 9 — IlepedeHb SIEKTPOHHBIX OOpPa30BATEIBHBIX PECYpPCOB HH(POPMALMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH «HTepHeT»

URL anpec HaumenoBanue

http://Ims.guap.ru/ Enunas snextponHas obpaszoBarenbHas cpena 'Y AIT

https://Ims.guap.ru/new/course/view.php?id=254 | Ctpanuna kypca «Ynpasiaenue UT-

8. Ilepeuenr MHGOPMAITMOHHBIX TEXHOJIOTHIA
8.1. [lepevyeHp MPOrpaMMHOTO OOECIIEUCHHSI, HCIIOB3yeMOTO TIPH OCYIIECTBICHUH
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUTUINHE.
[TepeueHs UCTIOIB3YEMOT0 TPOTPAMMHOTO OOeCTICUeHHs TTpeicTaBieH B Tadymite 10.

Tabmuua 10— IlepedyeHb nporpaMMHOro o0ecreyeHus

Ne i/ HanmenoBanue

1 Microsoft Windows 7

110-7 ot 28.02.2019

2 Microsoft Office Standard

1031-3 o1 31.07.2018

8.2. IlepeueHp MH(OPMALIMOHHO-CITPABOYHBIX CHCTEM,UCII0Ib3YEMBIX npu
OCYIIIECTBIIEHUU 00pa30BaTEILHOTO MPOLIecca MO AUCIUIIIUHE

[lepeuenr uCHONB3yeMBIX HHPOPMAIIMOHHO-CIIPABOYHBIX CHCTEM TMPEJICTaBICH B
Tabnuie 11.




Tabmuua 11— Ilepedyens HHPOPMALTMOHHO-CITPABOYHBIX CHCTEM

Ne i/t

HaumenoBanue

He npenycmorpeno

9. MarepuaiabHO-TeXHHUYECKas O0a3a

CoctaB MaTepHalbHO-TEXHHYECKOH 0a3bl, HEOOXOAUMOW Il  OCYIIECTBIICHUS
00pa30BaTeILHOTO MpoIlecca MO TUCIUIUTHHE, IPECTaBICH B TadmuIel 2.

Tabmuna 12 — CoctaB MaTepHaIbHO-TEXHHUYECKON 0a3bl

No HanmenoBanue coctaBHOM 4acTu Howmep aynuropuu
n/n MaTepHaATbHO-TEXHUUECKOU Oa3bl (pu HEOOXOMMOCTH)

1 | MynpTuMenuiiHas JeKIUOHHAS ayIUTOPUS

2 | CneumnanusupoBaHHas Jaboparopus «KoMmbIOTEpHBIH Ki1accy»

10. OueHouHbIe cpeACTBa ISl IPOBEICHUS TPOMEKYTOUHOM aTTEeCTAIlH
10.1. CocTaB OIICHOYHBIX CPEICTBIJIS TPOBEACHUS IPOMEKYTOYHOW aTTECTAllUU
oOyJaromuxcs Mo AUCUUIUINHE IPUBEAeH B Tabnuue 13.
Tabmuna 13 — CocTaB OIEHOYHBIX CPEJCTB JJIsl IPOBEACHHS MPOMEKYTOUHON aTTeCTaIluU

Buza npomexyTo4HON arTecTanuu [lepedyeHp OLICHOUHBIX CPEACTB

3auer

Cnucox BOITPOCOB

10.2. B kayecTBe KpUTEpPHEB OICHKH YPOBHA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETCHIIMA O0yJaroNIMMUCS TMPUMEHSETCS S5-0ajuThbHasl IMIKaJia OIEHKH Cc(HOpMHpPOBAHHOCTHU
KOMIICTEHIIHIA, KOTopas puBecHa B Tadumie 14. B TeueHne cemMecTpa MOXKET MCIOIb30BaThCS

100-0ayutbHas  mkajia

MOAYJIbHO-PEUTHHIOBOM  CHUCTEMBl  YHUBEpPCUTETa,  IIpaBUia

HCIIOJIb30BaHUA KOTOpOP’I, YCTAHOBJICHBI COOTBCTCTBYIOLIUM JIOKAJIBbHBIM HOPMATHUBHBIM aKTOM

I'VAIL

Tabmuua 14 —Kpurepuu olieHKH YpoBHS c(pOPMHUPOBAHHOCTH KOMIETEHIIHU

Or11eHKa KOMITETEHIUI

5-0ayutpHas mIKama

XapaxtepucTuka chpopMUPOBAHHBIX KOMITETEHINI

«OTIIMYHO»
GaduTCHO»

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJ MPOTPAMMHBIN
MaTepuan;

— YBEpPEHHO, JIOTHYHO, ITOCIICI0BATEIHFHO U TPAMOTHO €T0 M3JIaracrT,

— ONMHpasiCh Ha 3HAHWS OCHOBHOW W JOMOJHHUTEIHHOU IJIUTEPATYpPHI,
TECHO MPUBS3LIBAET YCBOCHHBIC HAYYHBIE MOJIOKEHHSI C MPAKTUIECKON
JESITENIbHOCTHIO HAPABIICHHUS;

— yMeJ0 000CHOBBIBAET U ApTYMEHTUPYET BBIJIBUTACMBIC M HJICH;

— JIeJIaeT BBIBOALI H 000OIIECHM;

— cBOOOJIHO BJIaJICET CUCTEMOM ClelnaIN3uPOBAHHBIX TOHSITUH.

(XOPOLIO»
(Ga4uTCHO»

— o0yyJaroIuiicss TBEPI0 YCBOWI MPOTPaAaMMHBINA MaTepuan, TpaMOTHO H
[0 CYIIECTBY W3JIaraeT €ro, ONupasch Ha 3HAHUS OCHOBHOU
JTUTEPATYPHI;

— HE JIOMYCKAaeT CYIECTBEHHBIX HETOYHOCTEH;

— YBSI3bIBA€T YCBOCHHBIE 3HAaHUS C MPAKTHYECKON AESITeThHOCTHIO
HaIPaBIICHUS;

— apryMEHTUPYET HayIHBIC TTOJIOKEHUS;

— JIeJIaeT BBIBOALI H 000OIIEHHUS;

— BJIAJICET CHCTEMOM CIeNUaTIN3uPOBAHHBIX TOHSITHH.




OI1reHKa KOMIIETEHITN

5-0ayuipHad IIKaIa

XapaxrepucTrka chopMUPOBAHHBIX KOMIIETEHIUI

— 00y4Jaromuiicss yCBOMJI TOJIBKO OCHOBHOM NMPOrpPaMMHBIN MaTepual,
II0 CYHIECTBY M3JIaracT €ro, ONMpasch HAa 3HAHUSA TOJIBKO OCHOBHOMU
JUTEPATYPBI;

— JIONyCKaeT HeCYIIECTBEHHBIE OIIMOKN U HETOYHOCTH;

«y/IOBJICTBOPUTEITHHOY .
GAUTeHOY — UCTIBITHIBACT 3aTPYJHEHHUS B MPAKTUYECKOM TPUMEHEHUU 3HAHHMA
HAIpPAaBIICHUS;
— cJ1ab0 apryMeHTHPYET HayuHbIE MTOJI0KECHHUS,
— 3aTpyAHsieTcs B (OPMYITUPOBAHUHN BBIBOJIOB M 00OOIICHNUI;
— YAaCTHUYHO BJIAJICET CUCTEMOM CIELIMATIN3UPOBAHHBIX OHSITUH.
— o0OyJaromuiicss HE YCBOWJ 3HAYUTEILHOM 4YacTH MPOrPaMMHOTO
MaTepuana;
— IONyCKaeT  CYIIECTBEHHbIE  OIIMOKM W  HETOYHOCTU  MpH
«HEYOBJICTBOPUTEITHHOY .
paccMOTpeHHH MPOOJIeM B KOHKPETHOM HAPaBIICHUY;
«HE 3a4TCHO»

— UCTIBITHIBACT TPYAHOCTH B MPAKTHYECKOM IMPUMEHCHUH 3HAHHMIA,
— HE MOXET apryMEHTHPOBATh HAYYHBIC MTOJIOKCHHSI,
— He (hOPMYTUPYET BEIBOJOB M 0000IIEHHUH.

10.3. TunoBble KOHTPOJIbHBIC 3a/IaHUS WM UHBIC MaTEPHAIIBI.
Bormpocs! (3agaun) nis sK3aMeHa IpeIcTaBlIeHbl B Tadmwmie 15.

Ta6muma 15 — Borpocs! (3agaun) 115 2K3aMeHa

Ne i/t

Ilepeuens BompocoB (3a7au) A7 SK3aMeHa

Y4eOHBIM IJIAaHOM HE IPEJYCMOTPEHO

Bompocsr (3amaun) st 3aueta / qudd. 3auera npepcrapieHsl B Tabmuie 16.
Tabmuna 16 — Bonpocs! (3agaun) nms 3adera / audd. 3agyera

Ne I / Kon
i €peueHb BOIPOCOB (3a/1a4) JIs 3a4eTa HHMKaTOpA
audd. 3ayera

1 VYupasnenue UT-ycayramu npeanpustis I1K-4.3.1
2 [Tonsitue UT-cepBuca u ero napameTpbl [1K-4.3.1

3 VYcenyru n kagectso U T-cepBucos IMK-4.3.1
4 CepBucHo-opuentupoBanHas UT-cnyx0a npennpusitus [1K-4.3.1

5 Cranpapruzanus ynpasienus UT-ycoyramu IK-4.3.1

6 ITIL/ITSM — koHIenTyaabHbIe OCHOBHI IporieccoB M T-ciyx0b1 [1K-4.3.1

7 Cornamenne 06 yposue UT-cepsuca (SLA) [1K-4.3.1

8 [Tponteccrt nmopnepxku U T-cepBrucor IMK-4.3.1

9 [Ipouecco! npenocraBnenus UT-cepsucor [1K-4.3.1
10 | Cuctemsl ynpaBieHus! KOPIOPATUBHBIM KOHTEHTOM I1K-4.3.1
11 | IlonxyueHue, XxpaHeHHE U ITpeocTaBieHue konteHra B ECM I1K-4.Y.1
12 | 3mepenue u OlieHKa KOHTEHTa I1K-6.V.1
13 | Jlornueckas crpykrypa ECM I1K-6.3.1
14 | bazoBsie koMnoHeHTs! ECM [1K-6.VY.1
15 | IHopcucremsr ECM [IK-6.Y.1
16 | Yupasnenue konTeHToM 1 gaHHbIME Web-caiiTa I1K-6.VY.1
17 | Jlornueckas crpykrypa u apxutekrypa WCMS I1K-6.3.1
18 | HaGopsl MHCTpYMEHTOB JUIsl YIIPaBJIEHUS KOPIIOPATUBHBIM KOHTEHTOM I1K-4.Y.1
19 | Mogaens und. npouecco ITSM Reference Model IK-4.Y.1
20 | IIporpammusie cpezactBa ynpasinerus UT-unppactpykrypoit HP OpenView [[TK-4.3.1
21 | Ilogxox IBM x ynpasiennro MC 11K-4.3.1
22 | Meroponorus MOF [1K-4.3.1
23 | Mogemn MOF IMK-4.3.1




24 | UcnonwszoBanne MOF ms ynpaBnenus UT-ycmyramu I1K-4.3.1

25 | Bompocsl o cranmapram UT (;1abopaTopHbie pabOThI) [IK-6.Y.1

[lepeyeHp TeM [UIE KypCOBOTO IPOCKTUPOBAHUS/BBINOIHEHHUS KypCOBOH pabOThI
MpeCTaBiIeHbI B Tabuie 17.
Ta6ymma 17 — [lepedern TeM 11 KypCOBOTO POSKTUPOBAHHS/BBITIOJIHEHHSI KYPCOBOM paOOTHI

Ne /i [TpuMepHBIii IepedeHb TeM Il KYpPCOBOTO MPOEKTUPOBAHUS/BHITTOIHEHHS
} KypCOBOH paboThl

Y4eOHBIM IIaHOM HE MPEAYCMOTPEHO

Bompocer s mpoBeneHUsT TPOMEXKYTOYHOW aTTECTAllMM B BHJE TECTUPOBAHHUS
MpeACTaBICHBI B Tabmwmie 18.

Tabnuna 18 — [IpumepHbIil nepeyeHb BONPOCOB JIs TECTOB

Ne /it [IpuMepHBIi IepeyeHb BOIIPOCOB ISl TECTOB

[lepeyeHb TeM KOHTPOJBHBIX Pa0OT MO AMCHUIUIMHE OOYYAIONIMXCS 3a04HON (HOPMBI
o0ydeHus1, IpeICTaBICHbI B Ta0mie 19.

Ta6ymma 19 — [lepedeHb KOHTPOJIBHBIX PadbOT

Ne n/mn IlepeueHb KOHTPOJIBHBIX PabOT

He npenycmorpeno

10.4. MeToquveckie  MaTepuaibl,  ONPEACISAIONME  MPOUEAYPHl  OICHUBAHUS
WHAUKATOPOB, XapaKTEpU3YIOLIUX dTanbl (OPMUPOBAHHUS KOMIIETCHLUH, COJIEPKATCA B
JIOKaJbHBIX HOPMATUBHBIX akTax [ YAIl, periaMeHTHpyIOUUX TOPSJIOK U MPOIEAYPY
MPOBEJICHUS TEKYIIEr0 KOHTPOIIS yCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTallui O00yJaromInxcs
I'VAIL

1. MeTozmquKne YRKa3aHuda J1Jid oﬁyqamumxm M0 OCBOCHHMIO JUCHUIIJINHBI
HCJ'IBIO JAUCHUIIIMHEBL ABJIACTCA IMOJTYUYCHUC CTYACHTAMU HGO6XOI[I/IMBIX 3HaHPII>i, YMeHI/Iﬁ

1 HaBBIKOB B 00JIACTH CHCTEM YIIpaBJICHUA CCPBUCAMU U KOHTCHTOM

Mertoauyeckue yka3aHusi [Jsi O0y4alOIMXCSl 1O OCBOGHHI) JIEKI[HOHHOI'O
MaTepuaia

CTyneHT NMOKEH MocelaTh JEeKIMU W He OMa3[blBaTh K MX Hayany. PekoMeHmyercs
BEJICHHE COOCTBEHHOTO DPYKOIHMCHOTO KOHCIEKTa. BO Bpems IJIeKIMW CTYAEHT HE OJDKEH
MOJIb30BAThCS PA3IMYHOTO POJia AJIEKTPOHHBIMU yCTPOWCTBAMHU, €CIIM HA 3TO OH HE MOIYYHI
CHEIHATBHOTO Pa3pelIeHus] MPEroIaBaTelsi WA €CIH TPENoaBaTeilb ero 00 3TOM MOMPOCHIL
PasroBopsbl B ayaiuTopun pa3penieHbl TOJILKO BO BpeMs TPOBEICHUSI MHTEPAKTUBHBIX 3aHSITUH.

JIeKIMOHHBI MaTepuana CONPOBOXKAACTCS JAeMOHCTpanued cinaingoB. IIpe3eHtanms
xpaHutTcs Ha http://Ims.guap.ru/course/view.php?id=3246. Bo Bpemsi lekuuu MpemnojaBaTelib
MOYKET MPOBECTH AIIEKTPOHHBIH OMPOC MO TEMATHUKE JIEKIIMU C WCIIOIB30BAaHUEM JIIEKTPOHHO-
o0pa3oBaTenbHOM cpeibl By3a M COOCTBEHHBIX T'a/DKETOB CTYIEHTOB.

CrtpykTypa TpemaoCTaBIeHHs JIEKIMOHHOTO MaTepHalia: COOTBETCTBYET COJICPKAHHIO
JUCIUTIINHEI (Tabnuia 3).

MeTtoanyeckue yKa3aHHs Jsi 00y4awIIMXCS MO NPOXOKIEHUIO MPAKTHYECKHX
3aHATHI

[IpakTHyeckoe 3aHATHE SBISIETCS OJHOM W3 OCHOBHBIX (DOpPM OpraHHM3aluu y4eOHOTO
mpolecca, 3aKII0Yaroasicsl B BHIOTHEHUN 00yUalOIIUMUCS MO PYKOBOJICTBOM IPEToAaBaTens




KOMILIEKCAa YYeOHBIX 3aJaHMi C IEJbI0 YCBOEHHUS HAayYHO-TEOPETUUYECKUX OCHOB Yy4eOHOMU
JUCLUIUIMHBL, TPUOOPETEHHs] yMEHUH M HAaBBIKOB, OIbITA TBOPUYECKON AEATEIbHOCTH.

Lenbro MPaKTUYECKOTO 3aHATHS ISl 00YYaIOLIerocs sBISETCS NPUBUTHE 0OydaroieMcs
YMEHMM U HAaBBIKOB MPAKTUYECKOM NEATENBHOCTH 110 U3y4aeMOU JUCLUILINHE.

[Tnanupyemble pe3yabTaThl IPH OCBOSHUH 00y4YaroMIeMcs MPAaKTHYECKUX 3aHATHI:

— 3aKpeluvieHue, yriayOsieHue, pacIlUpeHHe M JeTalu3alys 3HaHUW IpU pelleHUH
KOHKPETHBIX 3a7a4;

— pa3BUTHE I[I03HABAaTEIbHBIX CIIOCOOHOCTEH, CaMOCTOSITEIbHOCTH  MBIIUIECHUS,
TBOPYECKON aKTUBHOCTH;

— OBJIAJCHHE HOBBIMH METOJAaMH M METOJUKAMH H3y4YCHUS KOHKPETHOW y4ueOHOM
JUCLUTIINHBI;

— BbIpa0OTKa CHOCOOHOCTH JIOTMYECKOTO OCMBICIEHHUS IOJTYYEHHBIX 3HAHWM UL
BBITIOJIHEHMS 3a/1aHUN;

— olecrneueHne palMOHAIBHOTO COYETaHHS KOJJICKTMBHOM W MHIUBHUAYaJIbHON (GopM
00y4eHwUsI.

DyHKIUU IPAKTUYECKUX 3aHITUI:

— IIO3HaBaTeJIbHAs;

— pa3BUBaIOLLas;

—  BOCIIUTATENIbHAs.

Ilo xapakTepy BBINOJIHAEMBIX OOYHYAIOIIMMCS 3aJaHUN IO NPAKTUUECKUM 3aHATUSAM
MIOAPA3ACIIAOTCS Ha!

— O3HAaKOMMWTEJbHBIC, IIPOBOJUMBIE C LEJIbI0 3aKpEIUICHUS U KOHKpPETH3aluuu
M3Y4YEHHOT'O TEOPETUYECKOTO MaTepHala;

— aHaIWTUYECKHE, CTABSIINE CBOCH IEJBIO MOJyYeHHEe HOBOW MH(OpMAaIi Ha OCHOBE
(dbopMaIi30BaHHBIX METO/IOB;

— TBOpYECKHE, CBS3aHHbIE C MOJYyYEeHHEM HOBOW MH(OpMAIMK MYyTEM CaMOCTOSATEIBHO
BBIOPAHHBIX MOAXO0J0B K PELICHUIO 3a]1ay.

@OopMBI OpPraHM3aldMd NPAKTUYECKHUX 3aHATHA ONPEIEIAIOTCS B COOTBETCTBUU CO
crneuu(uyeckuMU OCOOEHHOCTSIMM Y4eOHOM TUCHMIUVIMHBI U LensiMu oOydeHus. OHU MOTyT
IIPOBOJIUTHCS:

— B MHTEPAKTUBHOM Qopme (pelleHHe CHUTYyallMOHHBIX 3a/ad, 3aHATUS 10
MOJCIIMPOBAHUIO  PEANBHBIX  YCIOBHH, JEIOBBIE  UIPHI, HMIPOBOE  IIPOECKTUPOBAHHUE,
MMUTAIMOHHBIE 3aHSTHS, BHIC3THBIE 3aHATHUS B OpraHu3aluu (MpeAnpusiTus), 1enoBas yueOHas
Urpa, poJsieBass Hrpa, IICUXOJIOTMYECKHMH TPEHUHI, KEHC, MO3TOBOM IITYpM, TIPYIIOBbIE
JUCKYCCHH);

— B HE MHTEPAaKTUBHOU (hopMe (BBINOIHEHUE YNPAKHEHWH, pElIeHne TUIOBBIX 337a4,
pelleHre CUTYallMOHHBIX 3aJ1au U IPYroe).

Metoauka npoBeleHUsl MPAKTUYECKOTO 3aHSITHS MOXKET ObIThb pazIu4HOM, NMpPU ITOM
Ba)XHO JIOCTM KEHHUE O0IIEH 1enH JUCIUIUINHBL.

TpeOoBaHusl K NPOBEIEHUIO MPAKTUHYECKUX 3aAHATHI

IIpakTrueckue 3aHATHSA NPOBOAATCS B COOTBETCTBUHU C YTBEPXKICHHBIM PACIHCAHUEM.
Temaruka MpakTHUECKUX 3aHATUN NpuBeleHbl B TaOauie 4. Bo Bpems nmpakTHUYeCKUX 3aHATUI
BO3MOXHBI BBICTYIUICHHUSI CTYJECHTOB IO TeMaM BBIIIOJHEHHBIX MMHU pedepaToB. Pacnucanus
TaKUX BBICTYINICHHN yTBEPKJIAIOTCS B HayaJle CEMECTpa IOCJe TOTO, KaK MPOMAET 3aKpeIICHHE
TEM 3a KOHKPETHBIMH CTYJECHTaMHU.

Marepuainst JUTS MIPOBEACHUS MIPAKTHYECKHUX 3aHATUN AMEIOTCS Ha
http://Ims.guap.ru/course/view.php?id=3246

Mertoanyeckue yKasaHMs sl O0y4aIOIIMXCS 10 IPOXOKICHHUIO JIAa0OpPaTOPHBIX
pador

B xonme BbimonHeHusi 1a00paTOpHBIX paboTa OOydyarolUiCs AODKEH YIriayOuTh U
3aKpENUTh 3HAHMS, NPAKTUYECKUE HABBIKU, OBJIAZIETh COBPEMEHHOW METOAMKONM U TEXHUKOU



http://lms.guap.ru/course/view.php?id=3246

HKCIIEPUMEHTAa B COOTBETCTBUH C KBAJU(PUKAMOHHOW XapaKTEPUCTUKOM 0O0Yy4arolerocs.
Beinonnenune 1abopaTopHbIX pabOT COCTOMT M3 SKCIEPUMEHTAIbHO-IIPAKTUYECKOH, pacyeTHo-
AQHAJIMTUYECKON YaCTeH U KOHTPOJIBHBIX MEPOIIPUATU.

Beinonnenue 51abopaTtopHbIX paboT OO0y4aromUMCs SIBJISETCS HEOThEMJIEMOM YacTbhiO
U3YyYCHHs] JUCIUIUIMHBI, ONpenenseMOld YUeOHBIM IUITAHOM UM OTHOCUTCS K CpPEICTBaM,
00ecreyrBaroIUM peIIeHUE CIeIYIOIUX OCHOBHBIX 33aJau y 00yJaromerocs:

— NpUOOpeTeHHE HAaBBIKOB MCCIEAOBAaHUSA IPOLECCOB, SBIEHUHA U OOBEKTOB,
M3Yy4aeMbIX B paMKax JaHHOW JUCLUILINHBL,

— 3aKpeIUIeHHEe, PAa3BUTHE U JeTaln3alMsl TEOPETUYECKUX 3HAHWUW, NOJyYEHHBIX Ha
JEKLUSX;

— MOoJIyuyeHHe HOBOM MH(OpMAIMH 10 N3y4aeMOH TUCLHUIIMHE;

— T[pHOOpeTeHHe  HABBIKOB  CAMOCTOSITEIbHOM  paboThl ¢ J1abOpaTOpHBIM
000py1I0BaHUEM U MPUOOPAMH.

3ananue u TpeOOBaHUS K NPOBEACHHUIO JIA00PATOPHBIX PadoT

[IpeameTHbie TeMBI J1TA0OPATOPHBIX PaOOT BBHIOMPAIOTCS HA OCHOBE TEM, IO KOTOPHIM
CTYJCHTBI BHIMOIHSIOT pedepaT B paMKax caMOCTOSTEIbHOU paboThlI.

Ctpykrypa u ¢popma oT4eTa 0 1a00paATOPHOIi padoTe

OT4eT coep>KUT MOCTAHOBKY 33/1a4U U MOJTYYECHHBIE PE3YJbTaThI.

TpebdoBanus k opopMIIEHHIO OTHYETA 0 JIAOOPATOPHON padoTe

OTdyer O BBHINOJNHEHUH JAO0OPATOPHBIX pabOT BBINOIHSAETCS B COOTBETCTBUU C
TpeboBanusimu http://guap.ru/guap/standart/obl main.shtml

MeTtoauyeckue yka3aHus 1Jisl 00y4alOIIUXCS MO MPOXOKIAEHUIO CAMOCTOSITEIbHOI
padoThbI

B xoze BBINOTHEHHUS CaMOCTOSATENBHON pabOThI, O0OYYaIOUINiiCs BBHINOIHSAET paboTy Mo
3aJJaHUI0 ¥ TIPU METOJMYECKOM PYKOBOJCTBE IperojaBaTelis, HoO 0e3 ero HermocpeICTBEHHOTO
y4acTusl.

st oOydaronuxcst 1Mo 3a04HoM ¢opme OOyUeHHSs, CaMOCTOATENbHAass padoTa MOXKET
BKIIIOUATh B ce0s KOHTPOIBbHYIO paboTy.

B mporiecce BBITONHEHUSI CaMOCTOSITEIBLHON paboOTHI, Y 00ydaromerocss (GopMHUpPYeTCs
nenecooOpa3Hoe MIaHUpOBaHUE pabouero BpeMeHH, KOTOpOe MO3BOJSET UM pa3BUBaTh YMEHUS
¥ HaBBIKA B YCBOGHHWW M CHCTEMAaTH3allMH MPUOOPETaeMbIX 3HAHHWI, 00SCIICUMBAET BBICOKUI
YPOBEHb YCHEBAEMOCTH B TMEPHOJ OOYy4YEHHs, MOMOTaeT TOJYyYUTh HABBIKM TOBBIIICHUS
MpoQeCCHOHAIBHOTO YPOBHSI.

MetoauyeckumMi ~ MaTepuaiaMH,  HAMpaBJSIONIMMH  CaMOCTOSITENbHYIO  paboTy
00yJaronuxcst BISIOTCS:

—  y4eOHO-METOAMYECKHU MaTepHal Mo JUCIHUILTUHE;

— METOAMYECKHE YKa3aHUS IO BBIMOJIHEHUIO KOHTPOJBHBIX paboT (Ui 00yJaromuxcs
10 3204HOU (hopMe 0OyUeHUs).

B xone BBIMOMHEHUS] CaMOCTOSTENHHOM PabOThI, 00yJarONTUiCs BBITOIHAET PaboOTy 1O
3aJJaHUI0 ¥ TIPU METOJMUYECKOM PYKOBOJCTBE IperojaBaTelisi, Ho 0e3 ero HernocpeiCTBEHHOIO
y4acTusl.

Jns oOyyaromuxcst 1Mo 3ao4yHoOM ¢opMme O0ydeHus, caMOCTOsITeNbHas paboTa MOXKET
BKJTFOYATh B CEOsI KOHTPOIBHYIO paldoTYy.

B mnporiecce BBIMOTHEHHUSI CaMOCTOSITENbHONW paboThl, y oOydaromierocs (popMHpyeTcs
renecooOpa3Hoe IIaHupOBaHUE pabodero BpeMEeHH, KOTOPOE TI03BOJISIET MM Pa3BUBATH YMEHUS
U HaBBIKM B YCBOGHHWW M CHCTEMAaTH3allMM TMPUOOpETaeMbIX 3HaHWM, 0OecredynBaeT BBICOKUMN
YPOBEHb YCIIEBAEMOCTH B IEPHOJ OOYYCHHS, IIOMOTAeT TOJYYUTh HABBIKA TTOBBIIICHUS
npo(hecCHOHATLHOTO YPOBHSL.

MeroanyeckuMH ~ MaTepHallaMH,  HaNpaBJIOIIAMU  CAMOCTOSITENBHYIO — paboTy
00y4aromuxcs sBISIOTCS:

—  y4e0HO-METOIUYECKUN MaTepHall 1Mo TUCIUILINHE;



— METOJMYECKHE YKa3aHUs IO BBIMOJHEHUIO KOHTPOIBHBIX PabOT (U1 00yJaromuxcs
1o 3a049HOU (popme oOydeHHs).

Meroanueckue yka3aHUs 1O BBINOJHEHUIO CaMOCTOSTEIBLHONM pabOThl MMEIOTCS Ha

http://Ims.guap.ru/course/view.php?id=3246

st mosrydeHust aTTecTaly 1Mo TEKYIIeMY KOHTPOJIIO CTYJIEHTY HEOOX0IUMO:

1. 3amututh He MeHee 100% oTueToB OT Bcex 1a00paTOPHBIX CEMECTPA U BBUIOKHUTH UX

B JINYHBII KaOUHET;

2. moceTuTh HE MeHee 75% OT 0011ero KoIMuecTBa NPeayCMOTPEHHBIX YUeOHBIM IIIAHOM

3aHSATUH, a TAKKE aKTUBHOE YYaCTUE HA JICKIHMOHHBIX 3aHSATHUSIX

Metoauyeckue ykazaHusi Ui 00y4YAaIOIIMXCS MO IMPOXOXKICHUIO NMPOMEKYTOYHOM
aTTecTaluu

[Ipomexxyrounass  arrectanust  oOyyarOIIMXCS  NpeAyCMaTpHBaeT  OICHUBAHUE
IPOMEKYTOUHBIX M OKOHYATEJIbHBIX PE3yJIbTaTOB 00yueHHs mo aucuuiuinHe. OHa BKIIOYAET B
ceOst:

— 3auyeT — 3To (hopMa OLEHKU 3HAHUH, MMOJyYEHHBIX O0YYaIOUIMMCS B XOJI€ U3yUCHUS
y4eOHOM IUCHUIIMHBI B LEJIOM MM IPOMEXYTOUYHas (110 OKOHYAHUM ceMecTpa) OLIeHKA 3HaHUM
0o0yyaromuMcs 10 OTAEIbHBIM pa3/iesiaM JUCUUIUIMHBI C aTTECTALlMOHHOW OLEHKOM «3auTeHO»
WIN «HE 3a4TEHO».

3aueT NpoBOJUTCS B YyCTHOHN Gopme


http://lms.guap.ru/course/view.php?id=3246

Jluct BHeceHUsI U3BMEHEHUH B pabouyio MporpaMmy AUCHUILTAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOJIA
3aceaHusl
Kadeapsl

Ionmuce
3aB.

kadempoit




