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AHHOTaNINA

HuctumumHa «OpraHu3anoHHO-YIPABICHUYECKHE KOHLENIIMA 00eCIeueHus] KauecTBay
BXOJIUT B 00pa3oBaTeNbHYI0 IPOrpaMMy BBICHIETO 0Opa30BaHUsI — IPOrPaMMy MarucTpaTypsl Mo
HampaBJIeHUI0 NOAroToBKH/ crenuanbHocTH 27.04.01 «CrangapTuzanmyus U METPOJIOTHS
HampaBiieHHOCTH — «MeTposiornueckoe OOeCredYeHne HWHTEUIEKTyalbHBIX — IPOIECCOB U
POM3BOJCTBY. JuciumnHa peanusyercs kadeapoi «NoSy.

JlucuuniuHa HalejaeHa Ha GOpMUPOBAHKE Y BBITYCKHUKA CJIETYIOIIUX KOMIIETEHIIUH:

VK-2 «CriocobeH ynpaBisiTh IPOEKTOM Ha BCEX ATalax €ro >KU3HEHHOTO [UKIIa»

VYK-3 «CnocobGeH opraHu3oBbIBaTh M PYKOBOJWUTH PabOTOW KOMaHIbI, BbIpaOaThIBas
KOMaH/HYIO CTPATErUIO AJIsl JOCTHIKEHUSI TIOCTABJICHHOM L€

OIIK-4 «CnocobeHn paspabaThiBaTh KPUTEPUU ¢ TPUMEHATH METOJBI  OICHKH
3G PEKTUBHOCTH MOJYYCHHBIX pE3yJIbTaTOB B 00JacCTH CTAaHAAPTH3AIMA M METPOJOTHH B
IIPOM3BOJICTBEHHON U HETIPOU3BOICTBEHHOM chepax»

OIIK-6 «Crnioco0eH ynpaBisTh MPOLECCAMU MO KOHTPOIIIO COOTIOIEHUS Ha MPEIIPUITHH
METPOJIOTHUECKUX TPEOOBAHUI»

ConeprxaHue NUCIHUILIMHBI OXBAaTHIBAET KPYT BOIPOCOB, CBSI3aHHBIX C (hOPMHUPOBAHHEM
MHUPOBO33PEHHUSI KATErOPUU «KA4YeCTBO IKU3HW», INOHUMAHUS UACOJOTMU U METOA0JIOTUU
npumeHenns BceobOmiero Ympasnenuss KadecTBoM, W uMeeT Henbi0 OOy4YeHHE CTYICHTOB
OCHOBHBIM TPHUHIIMIIAM BCEOOIIEro YIpaBICHUS KauyeCTBOM, IOCTPOCHHUIO MOJENEH cHCTeM
KauyecTBa, U yNpPaBJICHUE UMU Ha OCHOBE METOJIOB OLIEHKU U YJIY4IIEHHs KauyecTna.

[IpenogaBanne AMCHUIUIMHBI MpeAycMaTpuUBaeT ciexyrompe ¢GopMbl OpraHu3aluu
y4eOHOTO Mpolecca: JEKIHH, TPAaKTUIECKUE 3aHITHsI, CAMOCTOSTEIbHAst paboTa 00yYaromerocs.

[IporpaMmMoil AMCHUIUIMHBI MPEAYCMOTPEHBI CIEAYIOUIME BUIbl KOHTPOJSA: TEKYLIUH
KOHTPOJIb YCIIEBAEMOCTH, IIPOMEKYTOUYHAS aTTeCTalus B (popMe dK3aMeHa.

OO6miasi TpyA0EMKOCTh OCBOEHHS JUCUHUIUIMHBI COCTaBISET S5 3aueTHBIX enuHul, 180
4acoB.

SI3bIK 00yUeHUs O JUCHUILTUHE KPYCCKHM »



1. IlepeueHb mIaHUPYEMBIX PE3YJIHTATOB O0YUYEHUS MO AUCLUTLITHHE

1.1. Ilenu npenoaaBaHusl JUCHUTUIMHBI
[{enbio AMCUMILTUHBL SBISETCS JaTh O0yYalOIIMMCSl TEOPETUUECKHE U MPAaKTUYECKHUEe 3HAHUS O
OPUHIUIIAX W METOJAX YNpaBJIEHUS B OpraHU3alUsaX, O TMOpPAIKEe BHEAPEHUs O0a30BBIX
KoHuenuii u ¢unocopun Bceeobiiero ynpasiaenus kadectBom (TQM — Total Quality
Management) B opranuzanusx, o0 53(QQEeKTHBHOM YIpPaBICHHMM KayeCTBOM MPOAYKLHUH,
MIPOLIECCOB U YCIIYT.

1.2. JlucumninHa BXOJUT B COCTaB 00s3aTENbHON YacTH 00pa30BaTeIbHOM MPOTPaMMBI
BhIcIIero oOpasoBanus (naiee — OIT BO).

1.3. TIlepeueHp mIaHUPYEMBIX PE3yJIbTATOB O0yUEHHS 110 AUCIUILINHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ysibTaTaMu ocBoeHus: OI1 BO.

B pesynbrare u3ydeHus AUCHUILIUHBI OOYYarOIIUICS MOJDKEH 00JIaaTh CIeAyIOIIUMU
KOMIETCHIMSIMH WM WX YacTaMU. KoMneTeHIMy U MHAWKATOPhI X JTOCTHXKEHUS MPUBEICHBI B

Tabimuue 1.

Ta6mmma 1 — [lepeyeHb KOMITETEHIIMA M HHIUKATOPOB UX JIOCTHKCHUS

Kareropus (rpymnmna)
KOMIICTCHITUH

KOI[ 1 HAMMCHOBAHUC
KOMIICTCHIIUN

KO,Z[ W HAMMCHOBAHHWEC MHAHWKATOpa
JOCTHXXCHHA KOMIICTCHIIMH

YHuBepcanbHbIC
KOMIIETEHLINU

VK-2 Criocoben
YIPaBIIATH IPOCKTOM
Ha BCEX dTamnax ero
JKMU3HEHHOTO IIUKJIa

VK-2.3.1 3HaTh 3Tamnbl >)KU3HEHHOTO IIUKJIa
IIPOEKTa; BUJIbl PECYPCOB U OTPaHUYEHUN
JUIs pEeLIeHUs] IPOEKTHBIX 3a7ay;
HE0OXOUMBIE I OCYLIECTBIICHUS
IPOEKTHOM /1€ TeIbHOCTH NPaBOBbIE
HOPMBI ¥ IPHHLIUTIBI YITPABICHHS
POEKTaMU

VYK-2.3.2 3HaTh HU(POBBIE HHCTPYMEHTHI,
npeJHa3HauYeHHbIE Ul Pa3paboTKU
MPOEKTa/PEIICHUS 3a/1a49H; METOIBI 1
IIPOrPaMMHBIE CPENICTBA YIIPABICHUS
MIPOEKTaMu

VK-2.V.1 ymeTs onpenensaTh LeaeBble
ATarnbl, OCHOBHbIE HalpaBJIeHUS padoT;
OOBSICHATH 11eNU U (POpMYTUPOBATh 3a]1a4H,
CBSI3aHHbIE C OATOTOBKOW U peanau3anueit
IIPOEKTa

VK-2.V.2 ymeTs BbIABUTATD
IbTEPHATUBHBIE BAPUAHTHI IEUCTBUH C
LEJIbIO0 BEIPAOOTKH HOBBIX ONTHUMAJIbHBIX
QITOPUTMOB JIEUCTBUH IO MTPOEKTY
VK-2.B.1 BrazeTs HaBbIKaMH YIIPaBJICHUS
IIPOEKTOM Ha BCEX 3Tallax €ro XU3HEHHOTO
IUKJIa

VYK-2.B.2 BnageTh HaBbIKAMH PEIICHUS
npodeCCHOHATIBHBIX 33J1a4 B YCIOBHIX
nudpoBu3auu ooIIeCTBA

YHuBepcalbHbIe
KOMITETEHIINHI

VYK-3 Cnocoben
OpraHu30BBIBATH U
PYKOBOJUTH paboTOM
KOMaH/Ibl,
BbIpabaTbIBas
KOMAaHJTHY1O
CTpaTeruio s
JTOCTHDKEHUS

VYK-3.3.1 3HaTh MeTOIUKN (HOPMHUPOBAHUS
KOMaH/Ibl; MeTO/bI 3(h(peKTHBHOTO
PYKOBOJICTBA KOJUIEKTUBOM; OCHOBHBIE
TEOPUH JIUJIEPCTBA U CTHIIA PYKOBOZCTBA
VYK-3.3.2 3Hath nudpoBIe CPECTBA,
IIpeIHa3HAYEHHBbIE JJI1 B3aUMOJECHCTBHS C
JIPYTAMHU JIFOJIbMH 1 BBITTOTHEHHS
KOMaHJTHOW paboThI




IOCTaBICHHOH 1IN

VYK-3.VY.1 ymeTsb BbIpabaTbIBaTh
KOMAaHJIHYIO CTPATETHIO JJIS TOCTHKCHUS
IIOCTABJICHHOM 1EJIU; UCIO0JIb30BaTh
nudpoBbIe CpeacTBa, MpeAHA3HAYECHHBIE
JUTSL OpraHU3alMy KOMAHTHON paOboThI
YK-3.B.1 BirageTh HaBbIKaMU OpraHU3aluu
KOMaHIHOW paOOThI; pa3peicHus
KOH()JIMKTOB ¥ MPOTUBOPEUUI TIPH JICTIOBOM
OOIIECHNH Ha OCHOBE yUeTa HHTEPECOB BCEX
CTOPOH

VK-3.B.2 Bi1aseTh HaBBIKAMU
HCITOJIB30BaHUsI IIU(POBBIX CPEICTB,
00ecreunBarOIINX YIAICHHOE
B3aMMOJICHCTBHUE YIECHOB KOMaHIbI

O6menpodeccuonaabHbIe
KOMITCTCHIIHH

OIIK-4 Cnocoben
pa3pabaTbiBaTh
KPUTEPHUH U
MPUMEHSITh METO/IbI
OLICHKH

s pexTuBHOCTH
MOJTYYEHHBIX
pe3yJIbTaTOB B
obnactu
CTaHJapTH3ALUU U
METPOJIOTHH B
MIPOU3BOJICTBEHHOU U
HEIPOU3BOJCTBEHHON

chepax

OIIK-4.3.1 3HaeT METOBI OLIEHKHI

3¢ (HEeKTUBHOCTH MOTYUYEHHBIX PE3yIbTaTOB
B 00J1aCTH CTAaHAAPTU3AIUU U METPOJIOTUHU
B IIPOM3BOJICTBEHHON U
HEIIPOU3BOJICTBEHHOM Chepax

OIIK-4.B.1 BiageeT HaBBIKAMH
MIPOBEJICHUS CPAaBHUTEIIHPHOTO aHAIIN3a
MPUMEHSIEMbIX METO/IOB OLICHKHU

3¢ (HEKTHBHOCTH TIOJTYUYCHHBIX PE3YJIBTATOB
B 00J1acTH PO ECCUOHATBHOU
JIESITCIIBHOCTH

O6menpodeccroHanbHbIE
KOMIIETEHITHH

OIIK-6 Cnocoben
YIIPaBIIATH
IpoIeCCaMHU IO
KOHTPOJTIO
CcOoOJI0eHNS Ha
NpEAIPUATUI
METPOJIOTHUECKUX
TpeboBaHMt

OIIK-6.3.1 3HaeT HOpMaTHBHYIO 0a3y,
OIPENENAIOILY 0 METPOJIOTUYECKHE
TpeOOBaHUS HA MPEIIPUSTHH

OIIK-6.Y.1 ymeer npoBOIUTH KOHTPOJIb 32
cOOII0ICHUEM METPOJIOTHUECKUX
TpeOOBaHUI HA NPEANPUATHH

OIIK-6.B.1 B1aneer HaBbIKaMH yIpaBJI€HUS
IpOoIecCaMH 110 KOHTPOJIIO COOJTIOICHUS
METPOJIOTHUECKUX TPeOOBaHUH HA
IPEIIPUATHH

2. Mecro nucuumanHsl B cTpyktype OI1

JucnunimHa MoxkeT 0a3upoBaThCsl HA 3HAHUAX, paHee MPUOOPETEHHBIX 00YyYarOIIUMUCH.

3HaHMs, TOJYYEHHBbIE NPU W3YyYEHUU MaTepuala JAHHOM IUCLUIUIMHBI, MUMEIOT Kak
CaMOCTOSITENIbHOE 3HAUE€HHE, TaK U MOTYT MCIOJIb30BaThCS MPU U3YUEHUU APYTUX TUCLUUILINH:

— «/HTepHanMOHaNbHbIE MTPAKTUKH KOMAHIHOTO YIIPABIECHUS»,

— «YmpaBieHHe TEXHOJIOTMUYECKUMU U3MEHEHUSIMHU B TPOU3BOJCTBEHHBIX CHCTEMAX»,

— «MeToabl U CpeACTBA OLIEHKHU PUCKOBY,

— «Teopus cuctem u ynpapieHHE TEXHOIOTUYECKUMHI U3MEHEHUSIMI.

Tadimue 2.

3. O0BeM Hu TPYAOEMKOCTh JUCITUTUTAHBI
JlanHbple 00 oOuiemM oO0beMe AUCHUIUIUHBI, TPYJIOEMKOCTH OTAEIbHBIX BHJOB Y4eOHOMH
paboThI 1O TUCHUILUIMHE (M pacipeielieHne 3TOW TPYJOEMKOCTH 0 CEMeCTpaMm) Mpe/ICTaBICHbI B




Ta6mmma 2 — O6beM U TPYJI0EMKOCTh JUCITUTITUHBI

TpynoemMkocTh 1o

Bun yueGHoM paboThI Bcero cemMecTpam
Nel
1 2 3

Oowan mpyooemKocmep OUCUUNTIUHDL, 5/ 180 5/ 180
3E/ (uac)
U3 nux uacos npakmuyeckoii H0020MoeKu
AyoumopHnuvie 3anamus, BCETO vac. 34 34
B TOM YHCJIE:

nexmu (JI), (gac) 17 17

1('IpaK)TI/I‘IeCKI/Ie/CGMI/IHapCKI/Ie sanstus  (113), 17 17

qac

naboparopusie padbotsl (JIP), (dac)

KypcoBoii nmpoekT (padota) (KII, KP), (dac)

9K3aMeH, (Jac) 36 36
CamocmoamenvHnas paboma, Bcero (dac) 110 110
Buo npomesxcymounoi ammecmayuu: 3auer,
madd. 3ager, sk3amer (3auer, Judd. 3auq, OK3. JK3.
OK3.*%*)

*k
HpHMC‘IaHI/Ie: KaHAUJIATCKHUU 3K3aMCH

4. ConepxaHue JUCIUTUTHHBI
4.1. Pacnpepnenenue TpyI10€MKOCTH TUCHUILIMHEI 110 pa3eiaM 1 BUAAM 3aHATHMN.
Pa3nensbl, TeMbl AUCHUIIIMHBI U UX TPYAOEMKOCTh PUBEIEHBI B TabmuIe 3.

Tabmuua 3 — Pazesnbl, TeMbl TUCIMILINHBI, UX TPYA0EMKOCTh

Pasznensl, TeMBbI TUCIIAIIIIMHEI Hewrm | 113 (C3) P Ko CPC
’ (dac) (dac) (qac) (qac) (qac)
Cemecrtp 1
Pasnen 1. Ynpasienue n Hayka ynpaBlIeHUS. 4 99
OcHoBbl BeeoO1iiero yrpaBieHHsl KaUeCTBOM
Paznen 2. OcHOBHBIE MOJIENN YTIPABJICHUS B 3 3 99
OpraHM3aIMsIX
Paznen 3. nTerpanbHble MOAXOAbI B TEOPUH 4 6 99
YIPAaBIEHUS] OPTaHU3ALMIMHU
Paznen 4. UncTpyMeHTHI peanu3aiuu 4 5 99
CTPaTErnyecKoro IiaHa .
Paznen 5. BHyTpeHH:s 1 BHEIHSAA cpeaa 5 3 29
opranuzaiui. MoJiesu oleHKH KauecTBa Ou3Heca.
HUroro B cemectpe: 17 17 110
Utoro 17 17 0 0 110

[IpakTuyeckass MOATOTOBKA 3aKJIOYAeTCsl B  HEMOCPEICTBEHHOM  BBIIIOJHEHUU
Oo0yyaromMMHUCs ~ OINpENeNeHHBIX  TPYIOBBIX  (YHKUMH,  CBS3aHHBIX C  Oy;aymei
poeCCHOHATIBHON 1€ TEITbHOCTBIO.

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHI.
Coneprxanne pa3iesIoB U TEM JICKIIMOHHBIX 3aHATHI PUBEACHO B Ta0uIE 4.




Ta6mmma 4 — ConepxaHue pa3aesioB U TEM JEKIIMOHHOTO UK

Howmep paznena HaszBanue u congepkanue pas3iesioB U TEM JICKIIMOHHBIX 3aHATHI

1 1.1. [ToHsiTHE W BUABI OPraHU3AIUH.

1.2 CymHOCTb U MOHSTHS BCEOOIEro yIpaBiIeHHs KAYeCTBOM.
1.3 UnTerpanus 3agad oOecrieyeHus: KauecTBa ¢ 3aJauaMu
Ou3Heca U MHTEepecaMu oOIIeCTBa (IKOJIOTHUsI, O€301TaCHOCTH)

2 2.1 KubepHeTnieckasi MOACIb YIIPABICHUYSCKOTO TpoIiecca.
2.2 PoneBasi MO/ieJIb yIIPaBICHUYECKOTO MpoLecca.

2.3 OyHKUMOHANIbHAS MOJIENb YIIPABIEHYECKOT0 MpoIiecca.
2.4 YpoBHeBas MOJIEJIb YIIPaBIEHYECKOIO Mpoliecca.

3 3.1 [IpoueccHblil MOAXO B yIPaBICHUU
3.2 CucTeMHBII TOAX0/] B YIPABICHUU
3.3 CuTyalMOHHBIH MOIXO0/ B yIIPaBICHUH

4 4.1 YupasneHue npoieccaMu B IPOU3BOJACTBEHHO-
TEXHOJIOTHYECKUX CUCTEMaX.

4.2 Pa3pepthiBanue ¢pyHkiuu kadectsa QFD, Cucremsr: MRP,
Just-In-Time, KANBAN

4.3 YnpapneHue 4eloBeYECKUMU pecypcaMu B ycroBusix TQM.

5 5.1. Mopnenu IIpemuii o kauecTny.
5.2. MexnyHapoaHble 1 HallMOHAJIbHBIE IPEMUU 110 KaYECTBY.
5.3. Mogensb «aenoBoro copepiieHctsay EFQM

4.3. TlpakTtuueckue (CeMHHAPCKUE) 3aHATHS
Tembl IpakTHYECKUX 3aHATUH U UX TPYTOCMKOCTD ITPUBE/ICHEI B TAOJIHIIC 5.

Ta6n1/1ua 5— HpaKTI/I‘leCKI/IC 3aHATUSA U UX TPYJOCMKOCTb

M3 Hux Ne
Ne | Tewmsl npaktudeckux | @opmel npakTU4ecKuX | TpyloeMKOCTb, |MIPAKTHYECKOM |pasnena
n/m 3aHATUN 3aHATUN (gac) MOATOTOBKH, |AUCIUI
(gac) JIUHBI
Cemectp 1
1 OOBeKTHl KayecTBa. 3aHATHUA 110 3 2
[Tponyxt MOJICITUPOBAHUEO
MIPOU3BOJICTBA U peabHBIX yCIOBUI
ycayra. AHau3
0a30BBIX MPUHITUTIOB
TQM
2 | OcHoBHBIE (CTapbIE), 3aHsATUA 110 3 3
HOBBIC, MOJICITUPOBAHUIO
JOTIOTHUTETILHBIC peabHBIX yCIOBUI
WHCTPYMEHTBI
yIpaBIeHUS
KaueCTBOM
3 PannonansHbie 3aHsATHUA 110 3 4
yIIpaBICHUYCCKUE MOJICITUPOBAHUIO
pelieHusl. peabHBIX yCIOBUI
Knaccudukanms
OpTraHU3aIMOHHBIX
penieHui.




Mogens npouecca
KOHTPOJIS U €ro
OCHOBHBI€ JTaIIbL.
Mopenu olleHKH
KauyecTBa Ou3Heca

3aHsTHS 110
MOJIETTUPOBAHUIO
peaNbHBIX yCIOBUN

Opranu3aImoHHbIe
CUCTEMBI KaK CUCTEMBI
MEXTUCITUTUIMHAPHON

TPUPOJBI ¥ UX BHJIBI

['pynnoBblie nuckyccuu

Omnucanue
YIIPaBISIEMOU CHCTEM.
Mopenu ynpaBlieHHUS.

Buner v pysKImm
yIpaBJIeHUs

['pynnoBblie nuckyccuu

TexHonorus u
MpOLETypPbI
pa3paboTku u
MPUHATHUS
YIPaBICHUYECKUX
pelIeHu

I'pynmioBele nuckyccuun

Tunel ynpasieHus..
Anaroputm
CUTYallHOHHOTO
aHaJIN3a

I'pynmioBeie nuckyccuun

Bcero

17

4.4. JlabopatopHble 3aHATUS
Tembl 1aOGOpaTOPHBIX 3aHATHI U UX TPYJOEMKOCTh IPUBEIEHBI B TabHIe 6.

Tabauna 6 — JlabopaTtopHble 3aHITHS U UX TPYJIOEMKOCTb

Ne
/o

HaumeHnoBaHue 1a00paToOpHBIX paboT

TpynoemMkocTsb,
(uac)

N3 Hux
MPAaKTUYECKOMN
MOATOTOBKH,
(dac)

Ne
paszena
JIACITUTT

JINHBI

VY4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

Bcero

4.5. KypcoBoe nmpoeKkTHpOBaHHE/ BHITTOTHEHUE KypCOBO paboThI
VY4eOHBIM MJIaHOM HE MPEIyCMOTPEHO

4.6. CamocrosrenbHas paboTa 00y4aronxcs
Buapl camocTosiTenbHON paboThI B €€ TPYIO0EMKOCTh MPUBEICHBI B Ta0IHIIE /.

Tabnuna 7 — Buabsl caMmocTosTenbHON pabOThI M €€ TPYA0EMKOCTh

. Bcero, | Cemectp 1,
Bun camocrositensHOM paboTh
qac qac
1 2 3
M3ydyeHne TeoOpeTHUECKOro MaTepraia 80 80




nuctumuabl (TO)

Kypcoroe npoektuposanue (KII, KP)

PacuerHo-rpaduueckue 3ananus (PI'3)

Brimonnenue pedepara (P)

[ToaroroBka K TeKyIieMy KOHTPOJIIO

ycneBaemoctu (TKY) 10 10
Homamnee 3aganue ([3)
Kontponbnsie pabotsl 3a04nukoB (KP3)
[ToaroroBka K MpoOMEKYTOUHOM 20 20
arrectaiuu (I1A)

Bcero: 110 110

5. IlepeueHnb yueOHO-METOAMYECKOTO OOECTICUCHUS
JUISL CAMOCTOSITEIILHON PabOThl 00YUYaOIIUXCS 10 TUCIUIUTMHE (MOIYJTIO)

Y4eOHO-MEeTOINYECKHE MaTepUalbl JJIsl CAMOCTOSTENIbHOW paboThl 00y4aromuxcs yKa3aHbl B
.. 7-11.

6. IlepeueHb MeYaTHBIX U ANEKTPOHHBIX YUEOHBIX U3JAHUN
[lepedyeHpb neUaTHBIX U SJIEKTPOHHBIX YUeOHBIX M3IaHUH MPHUBEIEH B Ta0IuUIEe 8.
Tabnuua 8— [lepeyeHb Ne4yaTHBIX U JIEKTPOHHBIX YUEOHBIX U3AaHUN

KomrgectBo
9K3EMILIAPOB B
[ludp/ OMOIOTEKE

URL aspec bubnuorpadudeckas ccpuika (kpoe
ANEKTPOHHBIX
IK3EMILISIPOB)

https://e.lanbook.com/book/173092 [MaBrnoga, P. C.
JlokymeHnTupoBaHue
YIIPaBJICHYECKON
NeSITeIbHOCTH : yueOHoe
nocobue/ P. C. IlaBnoBa. —
Cankr-IlerepOypr : Jlans,
2021. — 272 c.

001 MeTo10I0THYECKU I 5
H 19 arnmapar OUEeHKHA KayecTBa
pe3yIbTaToOB HAYYHO-
POM3BOJICTBEHHOM
NesITeIbHOCTH : yueOHoe
nocodue / C. A. Hazapesuu ;
C.-ITerep®. roc. yH-T
a’pOKOCM.
npubdopoctpoenus. - CII6. :
Usa-so I'YAIL 2019. - 172
C.

658 Ksannmerpust. Usmepenue 10
@ 35 Ka4eCTBa IPOMBILLIJIEHHON
MPOIYKIUH : yueOHOe
nocodue / B. K. ®entokuH. -




M. : KHOPVYC, 2020. - 316
C.

https://znanium.com/catalog/product/1932289 | Baosun, C. M. Cucrema
MEHEI)KMEHTa KauecTBa
OpraHu3aluy : yueoHoe
nocodue / C. M. Baosun, T.
A. Cammmosa, JI. U.
buproxosa. — Mocksa :
NH®PA-M, 2023. — 299 c.

7. IlepeueHb 37IEKTPOHHBIX 00pPa30BaTENIBHBIX PECYPCOB
MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHON ceTn «IHTepHeT»
Ilepeuenn AIIEKTPOHHBIX 00pa3oBaTEeNbHBIX pecypcos UH(pOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VIHTepHeT», HEOOXOOUMBIX JUISI OCBOCHUS JUCLMILIMHBI
npuBezieH B Tabnuue 9.

Tabmunma 9 — IlepedyeHb OJIEKTPOHHBIX O0pa30BaTENbHBIX PECYpPCOB HMH(POPMAIIOHHO-
TEJEKOMMYHUKAMOHHOU cetu «HTEepHEeT»

URL anpec HaumeHnoBanue
https://ria-stk.ru/stg/detail.php Kypnan «CtanaapTsl ¥ Ka4eCTBO»

https://ria-stk.ru/mmg/detail.php | XKXypuan «MeToabl MEHEIIKMEHTA Ka4eCTBAY

https://www.iso.org/ru/home.html | MexxayHapoHas opranu3aliysi o CTaHaapTU3aHN

8. Ilepeuenr nHOOPMALIMOHHBIX TEXHOIOTHIA
8.1. [lepeyenp mporpaMMHOTO 0OECHEUeHUs, HCIOIb3yEeMOTO TPH OCYLIECTBICHUU
00pa3oBaTENBFHOrO MpoIecca Mo JUCIUILIHHE.
[lepedeHpb UCTIONB3yEeMOT0 POTPaAaMMHOTO obecriedeHus npeacrasieH B Tadmmie 10.

Tabmuua 10— IlepedyeHb nporpaMMHOro o0ecreyeH s

Ne /it HanmenoBanne
1 MS Windows (MacOS, Linux)
2 MS Office (Libre Office)
8.2. IlepeucHb WH(POPMAIIMOHHO-CIPABOYHBIX CUCTEM,UCIIOJIb3YyEMBIX npu

OCYIIECTBIIEHUU 00pa30BaTEILHOTO MPoIiecca Mo AUCIUILTHHE
[lepeuens WMCTHONB3yeMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IMIPEICTaBICH B
Tabimue 11.

Tabnuna 11— Iepeuenb nHGOPMAIIMOHHO-CIIPABOYHBIX CUCTEM

Ne i/ HanmenoBanue

He npenycmorpeno

9. MarepuanbHO-TeXHUYECKas 6a3a
CoctaB MaTepHaTbHO-TEXHUYECKOW 0a3pl, HEOOXOAMMOW ISl  OCYIIECTBIICHHS
00pa3oBaTeNbpHOTO Mpoliecca Mo TUCIUIUIMHE, IPeCTaBiIeH B Tabmuiel 2.

Tabmuna 12 — CocTaB MaTepHaIbHO-TEXHUIECKON 0a3bl

Ne HanmeHnoBaHMe cOCTaBHON 4acTH Howmep aynutopun
n/m MaTepUaTbHO-TEXHIUUECKOH 0a3bl (TIpu HEOOXOMMOCTH )




1 MynsTuMeaUHAS JIEKIUOHHAS ay AUTOPUS

KommbroTepHslii Ki1acc, 000py10BaHHBIA MyJIbTUMEINA

10. OueHouHbIE CpeACTBA ISl POBEICHUS TPOMEKYTOUHOUN aTTECTAINH
10.1. CoctaB OIICHOYHBIX CPEICTB/JIS IPOBEACHUS IPOMEKYTOYHOW aTTECTalluU
00ydaromuxcs Mo JUCUUIUINHE MPUBEACH B Tadiue 13.
Tabmuna 13 — CocTaB OIIEHOYHBIX CPEACTB ISl IPOBEICHHS POMEKYTOYHOH aTTeCTalluu

Bua npoMexyTo4HOM arTecTaluu [IepedyeHp OLICHOUYHBIX CPEACTB
OK3aMeH Crucok BONPOCOB K 9K3aMEHY;
DK3aMeHAaI[MOHHEIC OUJICTHI,
3amaun;
TecTsl.

10.2. B kayecTBe KpUTEpUEB OICHKH YPOBHSA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETEHIIMH 00y4YarolMMucs MpUMEHseTcsl 5-0ajuipHas IIKaja OLEHKU C(HOPMUPOBAHHOCTU
KOMIIETEHIIMM, KOTopas npuBeaeHa B Tabauie 14. B Teuenue cemectpa MOXKET MCIOJIB30BATHCS
100-0annpHast ~ mKajga ~ MOJYJIBHO-PEUTHMHIOBOM  CHCTEMbl ~ YHUBEpCUTETa,  IpaBHia
UCIIOJIb30BaHUsl KOTOPOW, YCTAHOBJIEHBI COOTBETCTBYIOLIUM JIOKAJIbHBIM HOPMATHUBHBIM aKTOM
I'VAIL
Tabmuua 14 —Kpurepuu oLieHKH YpOBHS CQOPMHUPOBAHHOCTH KOMIETEHITHI

OrieHKa KOMITETEHITUN

XapakTeprucTrka chOpMUPOBAHHBIX KOMIIETEHITUI
5-0ayuipHad mIKaia paKIep (bopup

— oOyuaromuiicss TIyOOKO H BCECTOPOHHE YCBOWI IPOTPAMMHBIN
MaTepHa;

— YBEPEHHO, JIOTUYHO, ITOCIIEI0OBATEILHO U TPAMOTHO €TI0 U3J1aracr;

— ONUPAsCh HA 3HAHUS OCHOBHON W JIOTIOJHHUTEIBHOHN JIUTEPATYPHI,
TECHO TPHBS3LIBACT YCBOCHHBIC HAYYHBIC IMOJOXKCHHS C MPAKTUICCKON
JESITEIIbHOCTHIO HAIPABIICHHS;

— yMeTno 000CHOBBIBAET U apTYMEHTUPYET BBIIBUTAaEMbIE UM HJICH;

— JIeJIaeT BBIBOALI H 000OIIEHHS;

— cBOOOJIHO BJIQJICET CHCTEMOM CIIEIMAIN3HPOBAHHBIX MOHITHIA.

«OTIIMYHO»
(GavTCHO»

— o0yyJaronuiics TBEpI0 YCBOMII MPOTPAMMHBIN MaTepuai, TpaMOTHO U
MO0 CYIIECTBY U3JlaraeT €ro, OINUpasCh Ha 3HAHUS OCHOBHOM
JUTEPATYPHI;

— HE JOIYCKAeT CYIIECTBEHHBIX HETOYHOCTE;

— YBSI3BIBACT YCBOCHHBIE 3HAHUS C MPAKTHUYECKOW NEATEIbHOCTHIO
HaIlpaBJICHUS;

— apryMEHTUPYET HayUYHbI€ MOJIOKEHHUS;

— JIeJIaeT BBIBOABLI U 00OOIICHHS;

— BIIQJICET CUCTEMOM CIIeIIMaIN3UPOBAHHBIX OHITHH.

«XOPOLIIO»
«3aYTCHO»

— o0yyaromuiicss yCBOWJI TOJBKO OCHOBHOW IpPOrpaMMHBIA MaTepual,
[0 CYILIECTBY H3JIAracT €ro, ONHMpasCh Ha 3HAHHUS TOJBKO OCHOBHOWU
JUTEPATYPHI;

— JIOIyCKaeT HeCYIECTBEHHbIE OIIMOKN U HETOYHOCTH;

— ACTIBITHIBAET 3aTPYJHEHHS B MPAKTUYECKOM MNPUMEHEHUH 3HAHUUN
HaIlpaBJICHUS;

— cl1abo apryMeHTHPYeT Hay4HbIE MOJI0KECHHUS,

— 3aTpyaHseTcs B GOPMYJIUPOBAHUHN BBHIBOJOB M 000OIICHUH;

— YAaCTUYHO BJIAJICET CUCTEMOM CIEIMATU3UPOBAHHBIX HOHSITHH.

«yJIOBJIETBOPUTEITHHO
«3a4TEHO

— o0yyJaromuiics He YCBOWJI 3HAYUTEIbHOM 4YacTH IPOrPaMMHOIO
MmarepHaa;

— IONyCKaeT  CYUIECTBEHHbIE  OIIMOKM W  HETOYHOCTH  TpHU
paccMOTpEeHHH MPo0JIeM B KOHKPETHOM HalpaBJIEHUY;

— MCIIBITHIBAET TPYIHOCTH B MMPAKTUYECKOM PUMEHEHUHU 3HAHUM;

«HEYJOBJIETBOPUTEITHHOM
«HE 3a4TEHO»




Or11eHKa KOMITETEHITUH

5-0ayubHas mKana

XapakteprcTrka ChOpMUPOBAHHBIX KOMITCTCHITHIA

— HE MOXKET apryMEHTHPOBATh Hay4YHbIE [TOJIOKEHMS;
— He (hOPMYIHPYET BHIBOAOB 1 000OIICHUH.

10.3. TunoBble KOHTPOJIbHBIC 33aHUsI WK MHBIC MAaTCPUAIIBI.
Bomnpocs! (3amaun) nmst s5Kk3ameHa npeicTaBiieHbl B Tadnuie 15.

Ta6muma 15 — Boripocs! (3agaun) 115 2K3aMeHa

Ne mi/m [Tepeuyens BonmpocoB (3a1a4) 11 IK3aMeHa Ko
WHIMKaTopa

1 Ha3zoBute noHsitve U BUbI OpraHu3anui VYK-2.3.1

2 Knaccudunupyiite cioxxnbie opranuzaniui. PUpMsl. YK-2.3.2

3 [IpuBenuTe npuMep MOJIEIUPOBAHUS, KAK YHUBEPCAIBHOTO VK-2.V.1
METOJ MU3YYCHUS ICHCTBUTEIHHOCTH

4 Onummre KHOSPHETHYECKYIO MOJIENb YIIPABIEHIECKOTO YK-2.¥.2
nporecca

5 [IpuaymaiiTe BO3MOKHYIO pOJIEBYIO MOAECIb yiipaBieHueckoro | YK-2.B.1
nporecca

6 HazoBure GyHKIIMOHATBHYIO MOJICINb YIIPABIECHIECKOTO VYK-2.B.2
npolecca

7 OnuiuTe ypoBHEBYIO MO/JIEb YIIPABIEHYECKOTO MpoIiecca YK-3.3.1
yIpaBJIEHYECKOT0 Mpolecca

8 WHuTerpanbHble NOAX0Abl B TEOPUH YIIPABICHUS YK-3.3.2
OpraHu3aLUsIMU

9 Onuimure TpoLecCHbI NOIX0 YK-3.V.1

10 OnuimmMre CUCTEMHBIN OAXO0A YK-3.3.1

11 OnuimMre CUTYalMOHHBIN OAXO0A YK-3.3.2

12 Ormpenenute OCHOBHBIC MIEPUOBI COBPEMEHHOMN TEOPUHU OIIK-4.3.1
KayecTBa

13 Kakue yuenust ucropuyecku coctaistoT BeeoOuiee OIlK-4.B.1
ynpaBJIeHUE KaueCTBOM?

14 JlaiiTe onpeneneHne BHEITHEN Cpeibl OpraHNu3aliN OIIK-6.3.1

15 Knaccuguimpyiite BHyTPEHHIOIO Cpely OpraHu3aIiu OIIK-6.VY.1

16 [TpuBeaute npuMmep GYHKIIMN OPraHU3aLNUU OIIK-6.B.1

17 Haiite onpenenenne GyHKIUHN MJIAHUPOBAHUS. YK-2.3.1
Crparernueckoe IaHUPOBAHKE

18 Knaccudumupyiite KOHTPOJIb B OPraHU3alUsIX 110 BUIAM. YK-2.3.2
Mojenp nporecca KOHTPOJIS M €r0 OCHOBHBIE JTalbl.

19 Omnpenenenne MmotuBamnuu. [loTpeOGHOCTH U MOTHBAIIMOHHOE YK-2.V.1
MIOBEJICHHE.

20 [IpuBeauTe mpuMep «Ipoleccay B TEOPUHN yIPaBICHUS YK-2.¥.2
kayecTBOM? Ha kakue BHUJIbI MOYKHO Pa3/IeIUTh IMPOLECCHI?

21 Kakue nokazarenu ucnonab3yroTcs i YIIPaBICHUS VK-2.B.1
nporeccamu?

22 Onumure MoJIeH NPEMUI MO KaYECTBY YK-2.B.2

23 Ha kxakux npunimnax 6aszupyercs koHuenuuss TQM? YK-3.3.1

24 Ha xaxue rpynmnsl notpedureneit Hy’KHO OpPUEHTHPOBATHCS YK-3.3.2
MPOU3BOAUTEIIO?

25 KakuM Tpe6oBaHUsIM OIKHBI COOTBETCTBOBATH O0BEKTHI YK-3.V.1




KayecTBa, 4TOOBI 00ECTIeYUTh ycreX (pUupMbl B KOHKYPEHTHOU
0opnroe?

26 [Ipunymaiite npumep monenu PAF (npexynpexiaeHue - YK-3.B.1
OIICHKA- OTKa3)

27 [Ipunymaiite npumep Monenu Kano YK-3.B.2

28 Onumute cuctemy yayumenus KAIRYO u KAIZEN OIIK-4.3.1

29 Oxapaktepu3yiTe cucTemMy yriyOJIeHHBIX 3HAaHUN OIIK-4.B.1

30 Kakue meTozp! yaiie BCEro UCHoJib3yIOT B IIPOIIECCE OIIK-6.3.1
KOHTpoJ1s1 kKauecTBa? Hy’KHO JI KOHTPOJIMPOBATH BCIO
MPOJYKIMIO, KOTOPYIO BBITYCKAET MpeanpusiTie?

31 [lepeuncnure NpUHIKUIIBI yIIPABICHUS Ka4€CTBOM, OIIK-6.V.1
chopmynupoBansbie J.J[eMUHTOM

32 HazoBute 0OCHOBHBIE METO/IbI MJIM HHCTPYMEHTBI KOHTPOJIS OIIK-6.B.1
KauecTBa HA OCHOBE CTaTUCTHUECKHUX METOJIOB

33 Onumure, B 4eM 3aKJIF04YaeTCs OCHOBHOM CMBICIT KOHIICIIINHT VK-2.3.1
Bceobuiero ynpasienus kauectBoM. PackpoiiTe cylHoCTh
JIESITEIbHOCTH KPYKKOB KaueCTBa.

34 [Ipunymaiite pakTopsl, KOTOPbIE MOTYT IPUBECTH K YK-2.3.2
OTKJIOHEHHSIM B IpoIiecce

35 Kaxkue nenu npecnenyer BeeoOiiee ynpaBieHre Ka4eCTBOM. VK-2.V.1
W3 kakux 37€MEHTOB COCTOUT COBpeMeHHas Mojaens TQM?
Ecnu BHenpsats TQM B pakTUKY CBOEH 1€ATENbHOCTH, KaKue
MIPEUMYIIECTBA 3TO JACT?

36 IIepeuncinre BOCeMb IPUHIIMIIOB YIIPaBJICHUS Ka4eCTBa, YK-2.¥.2
MOJIO)KEHHBIX B OCHOBY CO3/IaHUsI CUCTEMbI MEHEIKMEHTA
kadectBa B MC UCO 9001:2015 «Cuctembl MEHEIKMEHTA
KauecTBa. TpeOoBaHUSY.

37 Ucnonw3ys cTpenoBuiHyIO quarpamMmy criianupyire nporecc | YK-2.B.1
BHenpeHus CMK

38 HazoBure, B ueM 3aKII04aETCSI METOA «AYTCOPCHHI YK-2.B.2

39 Meton «poka-yoke» (3ammra ot ommOoK) YK-3.3.1

40 B ueM 3akarouaeTcss IpUHIUII CUCTEMHOTO ITOAXO0AA K YK-3.3.2
YIPABJIECHUIO

41 B uem npuHIMNMaNbHOE OTIIMYNE CEMU HHCTPYMEHTOB YK-3.V.1
YOpPaBJIEHUS. OT CEMU MHCTPYMEHTOB KOHTPOJIsL KauecTBa?

Bompocsr (3amaun) aiist 3ageta / qudd. 3auera npejpacraBieHsl B Tadbmuie 16.
Tabnuua 16 — Borpocs! (3a1aum) ais 3aueta / qudd. 3auera
Kon
Ne i/t [Tepeuens BompocoB (3agau) 11 3aueta / nudd. 3auera HHKATOPA

Y4eOHbIM MJIAHOM HE MPEAYCMOTPEHO

[lepeuenr TeM [l KypcOBOTO TMPOCKTHPOBAHUS/BBIIONHEHUS KYpPCOBOW pabOTHI
MpeICTaBICHBI B Tabmwmie 17.
Tabnuna 17 — IlepedeHp TeM Ui KYPCOBOTO IPOEKTUPOBAHHUS/BBIIIOJIHEHHUSI KYPCOBOM pabOTHI

[TpumepHBIii TepeueHb TeM sl KypCOBOTO MPOEKTHUPOBAHUS/BBINIOIHEHUS

Ne n/mt .
KypCcOBOH pabOThI
Y4eOHBIM IJIAHOM HE IPEAYCMOTPEHO
Bonpockl s mpoBeneHHS TMPOMEXKYTOYHOH aTTeCTAallMd B BHUJIE TECTHPOBAHUS

npeJIcTaBIeHbI B Ta0nuie 18.




Tabmuua 18 — IIpumepHbIii IepeueHb BOIIPOCOB ISl TECTOB

Ne i/t

[TpumepHBIii TepeueHb BOMPOCOB ISl TECTOB

Kon
WHIUKATOpa

1

[Mpuanmn «Opranu3aius, OpHEHTUPOBAHHAS HA TOTPEOUTEIS
O3Havaer:
a. 4YTO OpPraHu3anus J0JKHA MOHMMATH U BBITIOJHATH
TpeOOBaHMs MOTPeOUTeJIel;
b. uTO Opranuzalys 10HKHA BBITYCKATh COBPEMEHHYIO
3¢ PEeKTUBHYIO POAYKITHIO;
YTO OpraHMU3aIlMs I0JDKHA YCTAaHABIMBATH TECHBIC CBSI3U C
MOTPEOUTEIISIMU CBOCH MTPOAYKIIUU

VK-2.3.1

IIpunnun «Poisib pyKOBOACTBaY 03HAYAET, YTO:
a. Ha NPEANpUATUH JOJKHO OBITh YMEJIOE PyKOBOJICTBO.
b. PykoBoacTBO 10/:KHO 00eceUMBATH BOBJIEYEHHOCTD
NepCcoHAasIa B I0CTUKEeHHE 1eJIell OpraHu3amuu.
PykoBoicTBO TODKHO 0OecrieunBaTh 3PPEKTUBHOE CTPATETHIECKOE
pa3BUTHE OpraHMU3AIHIH.

VK-2.3.2

[Ipunnun «IlocTosgHHOE yirydilIeHHe» 03HAa4aeT, 4To:
a. HEoOXOJMMO MOCTOSHHO COBEPILIEHCTBOBATh CPEJICTBA
IIPOU3BOJICTBA IIPEATIPUATHS
b. HEo0XOIMMO MOCTOSIHHO YJIYYIIaTh CBEICHUS U 3HAHMS,
3ahuKCHpOBaHHBIE HA HOCUTEISAX WH(OPMAIHH
HeNpepbIBHOE YJIyYllIeHHE SABJIACTCH MOCTOSHHOM 1eJIbI0
OpPraHM3auuu

VK-2.V.1

[Tpuaumn «CrucTeMHBINA OAXO0 K MEHEIKMEHTY» 03HAYaeT, YTO:
a. MpeaupusATHE JOHKHO PACCMATPHUBATHCS KAK CUCTEMA C CETBIO
Ou3Hec- MPOLECCOB
b. moapasneneHus, paccMaTpUBacMbIe KaK 3JIEMEHTBI CTPYKTYPBI
OpraHu3alyy, MOBLIIIAIOT KA4€CTBO IIPOLYKIIUU
ylpaBJIecHHE CHCTeMOil B3aUMOCBSA3aHHBIX NPOLECCOB CIOCOOCTBYIOT
NOBBIEHHUIO 3(P(PEeKTHBHOCTH OPraHU3aALHI

YK-2.¥.2

[Tpunimun «Ilogxox kak K TpoLECCy» 03HAYAET, YTO:
a. HeoO0XOJUMO BBISBIATH MPOIIECCH] KOMMEPYECKOU NeSTEIbHOCTH
NPEAPUATHS
b. skemaempblii pe3yabTaT GoJiee MPOAYKTHBEH, €CJIH YIIPaBJIeHHE
pecypcaMu OCyLIECTBJISIETCH KAK MPOLEeCcCoM
OpraHM3aIlys T0JDKHA YIIPABIATh BCeMU OM3HEC- MPpoIieccaMu
H3TOTOBJICHUSA TPOAYKINN

YK-2.B.1

Cucrema MEHE>KMEHTa KauecTBa CO3/1aeTCs JJIS:
a. peanmaupm IIOJIUTUKHU npegmpmfrml B 06J'IaCTI/I Ka4deCTBa
b. oObeauHeHue nenel B 00JIaCTH Ka4yecTBa CTPYKTYPHBIX
MOJIpa3IeJICHU1 OpraHu3aluu
peajmn3anum ueJsieil OpraHu3anmnu, 00ecnevYnBaOIINX pelieHue ero
CTpaTern4yecKmx 3a/1a4 B 00J1aCTH KayecTBa

VK-2.B.2

MexaHn3M ynpaBiIeHHs KaYECTBOM BKJIIOYAET:

a. U3JIEP’KKH MPEATPUATUS

b. 3amaum cTpaTermyeckoro NJIAHMPOBAHMS
peann3anuio NPOAYKIUU

VK-3.3.1

PazpaboTka miaHa o ycTpaHEeHHIO HECOOTBETCTBHUH 1
YCOBEPLICHCTBOBAHUIO MIPOIIECCOB JIOJKHA BKIIOYATH!
a. pa3palboTKy ceTu OHU3HEC- MPOLIECCOB

YK-3.3.2




b. pa3paboTky 371€eMeHTOB CTPYKTYPbI OPraHU3AINH,
NMOBBIIAKIIMNA Ka4eCTBO MPOAYKIIUA
pacnpe/ielieHue OTBETCTBEHHOCTH U IIOJTHOMOYHM

HeszaBucumas aynuropckas nposepka CMK opranuzanuu npecieayer
CJIEYIOIYIO LEJIb:
a. OILIEHKY XOJla pealu3aliy MOJIUTHUKH IPEANPHUATHS B 00JIaCTU
MIPOU3BO/ICTBA,
b. mpeaBapuTeNbHBIN JTAIll, MPEAIICCTBYONINIA CepTH(UKAIHH,
OLIEHKY peaju3aluMu 1ejieidl OpraHu3anum, odecrneqyuBarommnx
MOCTPOeHHE ero CTPaTern4ecKuX 3a/1a4 B 00/1aCTH Ka4yecTBa

YK-3.V.1

10

OOBeKT ynpaBiaeHHs KaYeCTBOM- 3TO:
a. opraHu3anus
b. CoBer AMPEeKTOPOB OpraHU3ALUH
PyKOBOJICTBO CTPYKTYpPHBIX NOJpa3AeiIeHUI OpraHu3alum

VK-3.B.1

11

[Ipouecc onpenernsercs Kak:
a. YIpaBIAIOIIas AEATENbHOCTb, UMEIOLIAsi BXOJIbl U BBIXO/bI
b. mony4eHue KOHEYHOI MPOIYKIIUU OPraHU3AUU
COBOKYITHOCTH BH/I0B /IeSITeJIbHOCTH, IPe00pPa3yoIuX BX0Abl H
BBIXO0/

VK-3.B.2

12

OcCHOBHBIE IPOLIECCHI- 3TO:
a. OCHOBHBIE MPOIECCHI MOTYUEHHUS 3aTOTOBOK MPOTYKIIUH
b. mporecchl MprOOPETEHHs PECYPCOB IS BBHITYCKAeMOM
MPOAYKIIH
npouecchl )KU3HEHHOT0 HMKJIA MPOAYKIIUA

OIIK-4.3.1

13

O6ecnieunBaroIre MPOILECCHI-ITO:
a. mpoiecchl, 00ecneYnBalOIHe MOBBINIEHNE KaYyecTBA
NMPOU3BOIUMO¥ MPOAYKIUH,
b. uHpOpMaroHHOE 0OecIeUeHNE
YIpaBJICHNE CUCTEMOIN B3aUMOCBSI3aHHBIX IPOIECCOB CIIOCOOCTBYET
MOBBIIIEHUIO 2P EKTUBHOCTH OpraHU3alluu

OIIK-4.B.1

14

TpeboBaHUsI K MPOIIECCHOMY TOJIXOly O3HAYAET, YTO OpraHU3aIUs]
JOJDKHA:

a. yMeJNo PyKOBOJUTH MPEANPUATUEM

b. obecrneunBaTh MPOU3BOACTBO TPEOYEMBIMH peCypcaMu
NPUHUMATH MepPbl IS JO0CTHKEHHUS 3aIlJIAHUPOBAHHBIX
pe3yJbTaToB

OIIK-6.3.1

15

TpeGoBaHus kK aHANIN3Y TIPOIIECCOB O3HAYALT, YTO OPraHHU3AIHS JTOJDKHA:

a. ONPENeATh U3IEPKKU NIPEATPUATHS
b. KoppexkTHpOBaTh 3a/aul CTPATETHUECKOTO TITAHUPOBAHUS
OIpeesIsiTh, 0 YeM CBHAETEIbCTBYIOT Pe3yJbTaThl AHAJIU3A

OIIK-6.Y.1

16

OcHoguble cocTapisitone TQM sBisitoTcs (BIOepuTe Bce BEpHBIE
OTBETHI):

a. TQC - BceoOiee ynpaBjieHHe Ka4eCTBOM

b. QPlanning - [lnanupoBaHue KavecTBa

C.QA - ObecneueHne KayecTBa

d. QPolicy - ITosmmTHKa KayecTBa
QI - YayuiieHune kayecTBa

OIIK-6.B.1

17

KTo BniepBble U310KUII IPUHIIMIIBI YIIpaBJIeHUs KauecTBoM («14

ITyHKTOBY):
a. IJ./leMuHr
b. O. dxypan

K. Ucukasa

YK-2.3.1




18 YeMm 00ycin0BICHO 0OJBIIOE BHUIMAaHUE KAYECTBY MPOILYKIHH? YK-2.3.2
KoHKypeHTOCTIOCOOHOCTHIO

a. KoHKYpeHTOCHOCOOHOCTHIO

b. TpeGoBaHusiMU CTaHIAPTOB
CymecTByromiei napagurmoil MeHeHKMEHTa

19 Kaxkoit 3aK0H THaIeKTUKH OMPEENeH CICIYONUM 00pa3oM: YK-2.V.1
«3meHeHne kauecTBa 00BEKTa MPOUCXOANT TOTA, KOT/1a HAKOTUICHHE
KOJIMYECTBEHHBIX U3MECHEHHUH JIOCTHTACT ONPEICIICHHOTO TIpe/eiay?
Bapuants! oTBeTa:

a. 3aKOH OTPHUIAHHS;

b. 3akon mepexoma KoJIMYeCTBEHHBIX U3MEHEHHIT B

KavecTBEHHbIE;

3aKOH B3aMMHOM CBSI3M U B3aMMOOOYCIIOBJICHHOCTH.

20 TpebGoBaHUsI K OMPEICICHUIO MTOCIIEI0BATEILHOCTH TIPOLIECCOB VK-2.V.2
03HAYaeT, YTO OPTaHU3aLUS JOJDKHA:

a.0npeaemnsTh OOIINI MOTOK MPOIIECCOB
b. ompenensitb mogpasaeneHus, paccMaTpuBaeMble Kak
3J1eMeHTBI CTPYKTYPbI OPraHU3aliy, NOBBILIAIONIEii
Ka4eCTBO MPOIYKIHH
OTIPEIeNIATh B3aUMOCBSA3aHHBIEC TIPOIIECCHI, CIIOCOOCTBYIOIIHE
MOBBIIICHUIO YJHEPTOEMKOCTH OPTaHU3alluU

[lepeueHb TeM KOHTPOJBHBIX PabOT MO MUCHUIUIMHE OOYYaIOIIMXCS 3a09HOU (hOPMBI
00ydYeHus1, IpeICTaBICHbI B Ta0wmie 19.

Tabmuna 19 — IlepeyeHb KOHTPOJIBHBIX PAOOT

Ne /i [TepeyeHb KOHTPOJIBHBIX PaOOT

He mpeaycmorpeno

10.4. Metoauueckue  Marepuaibl,  ONpPEACNSAIOIIMEe  HPOLEIyphl  OLIEHUBAHUS
MHAMKATOPOB, XapaKTepU3YIOIMX JdTanbl (OpPMUPOBAHUS KOMIETEHLMH, coaepxkarcs B
JOKAJIBHBIX HOPMAaTuUBHBIX akTax [YAII, pernameHTHpyrOmMX MOPSAOK U HIPOLEAYPY

IIPOBEJICHUS TEKYIEro KOHTPOJIS yCIIEBAEMOCTH U MPOMEXYTOUYHOHN aTTeCTallMi 00y4arouxcs
I'VAIL

11. Mertoandeckue yKa3zaHus Uit 00yJarOIIUXCs IO OCBOSHUIO JUCITUILTAHBI

11.1. Metoauueckue yKa3zaHus JAs OOYYArOMIMXCS 1O OCBOCHHUIO JIEKIIMOHHOTO
MaTepuana.

OCHOBHOG HaA3HAYCHUEC JICKINUMOHHOI'O MaTepHana — JJOTHUYECCKH CTpOI\/‘IHOC, CUCTCMHOC, FHY6OKO€ " SICHOC
HN3JI0KCHUC y‘l€6HOFO MaTepHana. HaSHaquI/Ie COBpCMeHHOﬁ JICKUU B paMKax JUCHUIIIIMHBI HE B TOM, I'IT06I)I
HOHy‘II/ITL BCHO I/IH(l)OpMaIII/IIO o TE€ME€, a B OCBOCHHHU q)yH,HaMeHTaJ'IBHI)IX HpO6J'ICM JUCHMIIJIMHBI, MECTOI0B
Hay‘lHOFO IIO3HaHus, HOBCﬁmHX HOCTI/I)KCHI/Iﬁ HaquOﬁ MBICJIN. B y‘le6HOM HpOHCCCC JICKOUS BBIIIOJIHACT
MGTOHOHOFI/ILIeCKyIO, OpFaHI/I3aHI/IOHHyIO 158 I/IH(I)OpMaIH/IOHHyIO (byHKIII/II/I. .HCKIII/IH paCKpBIBaCT HOHHTHﬁHBIﬁ
anmapar KOHKpETHOW obnactu 3HaHUS, €€ MpoOJeMbl, JaeT IeJIbHOE MPEACTaBlIeHUE O TUCIUILINHE, MTOKA3bIBACT
B3aMMOCBA3b C }lpyFI/IMI/I JUCHUIIIIMHAMU.

HHaHI/IDVeMBIe PE3YJIbTAThI IIPU OCBOCHUHU O6anIOH_H/IMI/ICﬂ JICKIHMOHHOI'O MaTeDI/IaJ'[a:

— TIOJydeHUE COBPEMEHHBIX, IIEJIOCTHBIX, B3aMMOCBS3aHHBIX 3HAHWU, YpPOBEHBb
KOTOPBIX OINPEAETSETCS EeNEBON YCTAaHOBKOW K KaXKI0 KOHKPETHOU TEME;

— TIOMy4Y€HHE OIMBITa TBOPUYECKON pabOThI COBMECTHO C MPEIOIaBaTelIeM;

— pa3BuTHEe TpodecCHOHATBHO-IENOBBIX  KAauecTB, JIOOBU K  TpeaMeTy U
CaMOCTOSITENILHOTO TBOPYECKOTO MBIIIIJICHHUS.

— IIOABJICHHC HGO6XOI[I/IM01"O HHTEpCCa, HCO6XO,Z[I/IMOFO JIJISI CAMOCTOSITEIbLHOM paGOTLI;




— T[OJIyueHHE 3HAaHUW O COBPEMEHHOM YpOBHE pa3BUTHUS HAyKH U TEXHUKH U O
IIPOTHO3€ UX pa3BUTHs Ha OJMIKaHIINE TO/IbI;

— Hay4duThCsl METOJUYECKH oOpadarbiBaTh MaTepuas (BBIACIATH TJIaBHBIC MBICTH H
NOJOXKEHHsI, TPUXOJUTh K KOHKPETHBIM  BBIBOAAM, IMOBTOPSATh HMX B  Pa3IMYHBIX
bopmyaHpoBKax);

— TOJIy4eHHE TOYHOT'O NIOHUMAaHHUS BCEX HEOOXOUMBIX TEPMUHOB U TIOHSATHA.

.HeKIIPIOHHLIﬁ Marepual MOKET COMNPOBOKAATHCA HeMOHCTpaHI/Ieﬁ Cﬂaﬁ)IOB U  HCIIOJIb30BaHHUCM
pa3gaToyHOro Marcepuaja IMpud MPOBEACHUN KOPOTKHUX ,HI/ICKyCCI/Iﬁ 00 0COOEHHOCTSIX OPUMCHCHUSA OTACJIbHBIX

TEMATUK 110 JUCHHUILINHE.
CrpykTypa npenocTaBieHUs JSKIIMOHHOTO MaTepraa:

— JICKIIMM COTJIACHO pa3zjenam (Tab:i.3) u temam (tabdi.4)

11.2. Meroauueckre yKasaHus Ui OOydYaroIIUMXCS 10 Y4YacTHIO B ceMHuHapax (e
npeodycMOmMpPeHo yueOHbIM NIAHOM NO OAHHOU OUCYUNTIUHE)

11.3. Metoau4ieckue yka3zaHUs JUIsl OOYYAIOIIUXCS IO TPOXOXKJICHUIO MPAKTHUECKUX
3aHATHI

[IpakTrueckoe 3aHITHE SBISIETCS OJHOM M3 OCHOBHBIX (DOPM OpraHu3aluu y4eOHOTO
mpolecca, 3aKII0Yaroniasicsl B BHITOJTHEHUN 00yYalOIMIMMUCS 1O PYKOBOJACTBOM IperoaBaTens
KOMIUIEKCa Y4YEOHBIX 3aJlaHUi C LEJTbI0 YCBOCHHUS HAYYHO-TCOPETHYECKHUX OCHOB YUYEOHOMU
JTUCIUILIMHBL, TPUOOPETEHUSI YMEHUI U HABBIKOB, OMbITA TBOPUECKON JACSITEILHOCTH.

[enpro MPaKTUYECKOTO 3aHITHS TSI 00YYArOIIEToCs SBISCTCS MPUBUTHE 00YUAOIIHMCS
YMEHUI U HaBBIKOB IPAKTHYECKOU JIEATEIbHOCTH MO U3y4aeMOM AUCIUIUIMHE.

[Tnaaupyemplie pe3yabTaThl PU OCBOCHUHU 00YUAIONTUMCS TPAKTHYSCKUX 3aHITHI:

— 3aKperuvieHue, yriayOjeHue, paclIMpeHHe W JeTalu3alvs 3HAaHUM TpPH PEIICHUU
KOHKPETHBIX 3aJ1ay;

— pa3BUTHE IIO3HABATCIIBHBIX CIIOCOOHOCTEH, CaMOCTOSTEILHOCTH  MBIIUICHHS,
TBOPYECKOI aKTUBHOCTH;

— OBIAJICHHE HOBBIMH METOJaMH U METOJUKaMU H3Y4YeHHs] KOHKPETHOH yuyeOHOM
JHUCIHATIIINHEL

— BbIpabOTKa CIIOCOOHOCTH JIOTHYECKOTO OCMBICIICHUSI TIONYYEHHBIX 3HAHUN A
BBITTOJTHEHHS 3aTaHUI;

— ofecrnieueHue parMOHAILHOTO COYETAaHUs KOJUIEKTUBHON M WHIWUBUAYaIbHOU (opM
00yueHwusl.

TpebGoBaHus K TPOBEICHUIO TPAKTUYCCKUX 3aHITUN

3amaHue K BBIMIOJHEHUIO MPAKTUYEeCKOW paboThl BHIIAETCS IMpenojaBareieM B Haudaje
3aHSATUSA B COOTBETCTBUU C TUIAHOM 3aHATUN. TeMbl MpakTHUECKUX padOT MpUBEIEHBI B TabI. 5
JAHHOM MPOrPaMMBI.

BrinonHenue npakTuyeckoil paboThl COCTOUT U3 TPEX ITAIMOB:

- aHaJUTUYECKOTO;
- pacdeTHO-TpaduuecKoro;
— KOHTPOJIBHOTO B BUJIE 3aIIUTHI OTYETA.

Crtpykrypa u popMa oT4eTa 0 MPAKTUIECKOI padoTe

OTt4er 0 MpaKTHUECKOH paboTe MOMKEH CONePKaTh: THUTYJIbHBIN JTUCT, OCHOBHYIO YaCTh,
BBIBOJIBI 110 PE3yJIbTaTaM UCCIIEOBAaHUH.

Ha TutynpHOM nucTe MODKHBI OBITH YKa3aHbl: Ha3BaHHWE IUCIMILIAHBI, Ha3BaHUE
MpaKkTUYecKoW paboThl, (aMmwiMs W WHHINHAIBI TMpernofaBaTess, (GamMuiaus W HHUIHAIBI
CTyJIEHTa, HOMEpP ero yueOHOM! TPYMIIBI U J1aTa 3alIUThl paOOTHL.

OcHoBHasi 4YacThb JOJDKHA COJEpXKaTh 3aJaHUe, pe3yibTaTbl 3KCIEPUMEHTATbHO-
MPAKTUYECKON pabOThI, pacueTHO-aHATUTHYECKHUE MaTepUabl, IUCTUHT KOJa/CKPUH dKpaHa.




BeiBonbl 1o mpojenaHHO pa®oTe JOMKHBI COJEp:KaTh OCHOBHBIE PE3YJIbTAThl IO
pabore.

TpeGoBanus k 0hopMIIEHUIO OTYETA O IPAKTHUECKOM paboTe

TUTYJIBHBINA JTIUCT OTYETA JIOJKEH COOTBETCTBOBATH MIAOJIOHY, IPUBEJICHHOMY B CEKTOPE
HopMmatuBHOM qokymentaruu ['Y AIT https://guap.ru/regdocs/docs/uch

OdopmiieHre OCHOBHOW YacTH OTYeTa JOJDKHO OBITh O(OPMIIEHO B COOTBETCTBUU C
I'OCT 7.32-2017. TpeGoBaHusi TpUBEIEHBI B CEKTOpPE HOpMAaTUBHOW mokyMeHTanmu [YAII
https://guap.ru/regdocs/docs/uch

[Tpu dhopmupoBaHHM CIUCKAa UCTOYHHKOB CTYJEHTAM HEOOXOAUMO PYKOBOJICTBOBATHCS
tpeboBanusimu crangapra ['OCT 7.0.100-2018. IIpumepsl odopmiIeHHsI CIIMCKA MCTOYHHKOB
MIPUBEJICHBI B CEKTOpe HOpMaTuBHOM AokymeHTaruu ['Y AL https://guap.ru/regdocs/docs/uch

[Ipu GopMHpPOBaHWHU CIUCKA WCTOYHHKOB CTYAEHTaM HEOOXOIMMO PYyKOBOACTBOBATHCS
tpeboBanusmMu ctangapra [OCT 7.0.100-2018. Ilpumepsl odopMieHHs CIHUCKa HUCTOYHUKOB
IPUBEJICHBI B CEKTOpE HOpMaTuBHOM gokymeHTtarmu ['Y AL https://quap.ru/regdocs/docs/uch

11.4. Metoauueckue ykasaHUs A OOyYaroIIMXCS IO BBIIOJHEHUIO J1ab0paTOpPHBIX
pabort (ne npedycmomperno yuebnvim nianom no OAHHOU OUCYUNTUHE)

11.5. Meroanueckue yKa3aHusg TSt oOyJaromuxcs o TIPOXOXKJICHUIO KypCOBOTO
NPOCKTUPOBAHUS/BBIIIOJIHEHUS KypCOBOH pabOTHI (He npedycmompero yuebHbiM NAaGHOM N0 OAHHOU OUCYUNIUHE)

11.6. Meroamueckue yKa3zaHUs U1 00ydJaromnXcs O MPOXOKACHUIO CAMOCTOSTETIFHON paboThI

B Xoje BBITIOTHEHUS CaMOCTOSTEIBHONW pa0OThI, 0O0YUYAIONIUICS BBIMIOIHSAET paboOTy IO
3aJJaHUI0 U TIPU METOAMYECKOM PYKOBOJACTBE IpErojaaBaressi, HO 0e3 ero HemocpeICTBEHHOTO
y4acTus.

s oOywarommxcsi 1Mo 3a04HOM (opMe 00ydeHHs, caMOCTOsATEeNbHas paboTa MOXKET
BKJIIOUATh B c€0s KOHTPOJIbHYIO paboTy.

B mporecce BBIMOTHEHHUS CaMOCTOSITENBHON paboOThl, Yy oOyuaromerocs (Gpopmupyercs
1enecoo0pa3Hoe IIaHUPOBaHKUE pabovyero BpeMeHH, KOTOPOe MO3BOJISIET UM Pa3BUBAaTh YMEHUS
¥ HaBBIKM B YCBOGHHWU M CHCTEMAaTH3allMM MPUOOpETaeMbIX 3HaHHI, 00eCreunBaeT BBICOKUMN
YPOBEHb YCIIEBAEMOCTH B TIEPHOJ OOYYECHHS, TMOMOTAeT TMOJIYYUTh HABBIKA TOBBIIICHUS
npohecCHOHALHOTO YPOBHSL.

MeroaudyeckuMu ~ MaTepualiaMy,  HANpPaBJSIIONIMMU  CaMOCTOATENIbHYIO  paboTy
00y4JarOIIUXCs SIBISIFOTCS:

— y4eOHO-METOAMYECKH MaTepHal Mo JUCIHUILINHE;

— METOAMYECKHE YKa3aHUsS MO BBHIMOIHEHUIO KOHTPOJIBHBIX Pa0oT (A1 00ydaromuxcs
1o 3a04HOU (popme oOydeHus).

11.7. MeTOI[H‘IeCKI/IG YKa3aHud AJid O6y‘IaIOH.[I/IXC$[ I10 MPOXOKACHUIO TEKYIICTO KOHTPOJIA YCIICBACMOCTH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPEIyCMATPUBAET KOHTPOJb KadyecTBAa 3HAHUMU
00yyYaromuxcs, OCyIECTBISEMOIO B TEUEHUE CEMECTpa C IIeNIbI0 OLEHUBAHUS XOJa OCBOCHUS
JACIUTIITUHBI.

B teueHne ceMecTphl CTYIEHTHI:

- 3aIUIIAIOT MPaKTHIecKue padboTsl (8 mT);

- BBITIOJTHSIOT TECTUPOBAHUS 10 MaTepuaiaM JeKuuu B cpeae LMS.

21.]'[5{ TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU HCIIOJIB3YIOTCA TECThI, IPUBCICHHBIC B Ta6J'II/IHe
18..

11.8. MeroauuecKue yKazaHus sl 00yUYAIOIIAXCS [0 MPOXOXKICHHUIO IPOMEKYTOUHON aTTECTALINH.


https://guap.ru/regdocs/docs/uch

[IpomexyTounas  artectauus  OOydYalOIIMXCS  MpeAycMaTpUBaeT  OICHUBaHHE
MPOMEKYTOUHBIX U OKOHYATEIBHBIX PE3yJIbTaTOB OOy4YeHHs Mo mucruruiiHe. OHa BKIIIOYAET B
cedst:

— »9K3aMeH — (opma OLEHKH 3HaHUM, MOJYyYEHHBIX OOydYarolMMcs B Ipolecce
M3YYEHHs BCeH NUMCUUIUIMHBI WIKA €€ YacTH, HAaBBIKOB CAMOCTOSTEIbHOM paboThl, CIOCOOHOCTH
NPUMEHATh MX JJIs pEHIeHUs MPAKTHUUECKUX 3ajady. JK3aMEH, KakK IpaBujO, MPOBOAUTCS B
NEepUOJ HK3aMEHALMOHHOM CECCHMM W 3aBEpPIIAETCA aTTECTAlMOHHOM OLEHKOW «OTIMYHOM,
«XOPOLLOY, «YJIOBIECTBOPUTEIBLHOY, «HEYIOBICTBOPUTEIHHOY.

B Teuenue cemecTpa cryaeHTy HeoOxonumo ciath He MeHee 50% mabopaTtopHbIX padoT,
He MeHee 50% MpakTUYecKuX padoT, BHIOJHUTL TECTUPOBaHUS B cpene LMS He HuXKe OICHKU
"ya0BIIETBOPUTENBHO". B Cilyyae HEBBINOJHEHUH BBIIIEU3I0KEHHOTO, CTYIEHT, IIPH YCIIEIIHOM
MPOXOXKACHUHM TIPOMEKYTOYHOM arrectaiuu B QopMme -dKk3ameHa/nud.3auera, HE MOXKET
MOJIYYHUTh aTTECTALIMOHHYIO OIIEHKY BbIIIE "X0opoio"

Cucrema OLICHOK IPU MPOBEICHUU TEKYIIETO KOHTPOJS U MPOMEKYTOYHOU aTTECTALMU
OCYILECTBIISIETCA B COOTBETCTBUU C PYKOBOASIIMM JAOKyMeHTOM opranuzauuun PJIO T'VAIL
CMK 3.76 «llonoxxeHue o TEKyLIEM KOHTpPOJE YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTeCTalluu
CTYJEHTOB M AacCIHMpPaHTOB, OOyYaromMXCS IO OOpa3oBaTeIbHBIM MPOTPaMMaM BBICHIETO
obpaszoBanus B ['YAID» https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf.



Jluct BHeceHUs U3MEHEHUH B pabouyto IporpaMMy JTUCIUILINHBI

JlaTta BHECeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
W3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOJIA
3aceaHus
Kadeapsl

Iommuce
3aB.

kadempoit




