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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI YYEFHON
JUCHHUIIVIMHBI CTAHIAPTU3ALUSA, CEPTUOUKALINA U TEXHUYECKOE
JOKYMEHTOBEJEHUE

1.1. Ob6aacThr npUMeHeHHs padoueii MporpaMMbl

Pabouas mporpamMa y4eOHOI IUCHMILTUHBI SIBISETCA COCTABHOM 4YacThIO MPOrpaMMHO-
METOINYECKOTO COIIPOBOXKICHUS o0pa3oBarenbHON MIPOTrPAMMBI (OI0) CpEAHEro
npodeccuonansHoro oodpaszosanusi (CIIO) - mporpamMMmbl MOATOTOBKH CIEIUAIHUCTOB CPEIHETO
3BeHa 1o crenranbHocTH 09.02.06 «CeTeBoe 1 CHCTEMHOE aIMUHUCTPUPOBAHKE.

[IporpamMmma y4eOHOM AMCHUHUIUIMHBI MOXKET OBITh HMCHOJb30BaHa B MpodeccHOHATbHBIX
00pa30BaTeNbHBIX OPTAHU3AIUSX MIPU PEATU3AINH IPOTPAMM IMOATOTOBKH CIEITUAIUCTOB CPEIHETO
3BEHA, MOBBIIICHUS KBATM(PUKAIIUN U MIEPETIOITOTOBKH Pa00OUNX KaJPOB H CIEITUAIICTOB CPEIHETO

3BeHa 1o HanpasiieHuto 09.00.00 «1adopmaTriKa 1 BEIYUCIUTEIbHAS TEXHUKAY.

1.2. Mecto aucuuniaunsl B crpykrype OII CIIO
YueOnass  gucuumimHa — «CrtanpapTtuzanus, — cepTuduUKamMs M TEXHHYECKOe

JOKYMCHTOBCACHUCH ABJISICTCA JUCHUILIMHOMN 06H16Hp0(1)eCCI/IOHaJ'IBHOFO OUKJIA.

1.3. ]_le.]]b ! IVIAHUPYEMbI€ pe3yJbTaTbl OCBOCHHUS TUCIHUIVIMHDBI

KO(I;IEI K, Ymenus 3HaHus
OKO0l- | — mnpumensars TpeboBaHuUs — PaBOBBIE OCHOBBI METPOJIOTHH,
OK 02, HOPMAaTHBHBIX aKTOB K CTaHJAPTU3ALMH U CePTHHUKALINYL
OK 04- OCHOBHBIM BHJIaM NPOAYKIUH — OCHOBHBIE IOHATHS U ONPE/IEIICHUS
OK 05, (yciyr) u mpoLeccoB; METPOJIOTHH, CTaHAAPTU3ALUH U
OK 09- | — npumeHATH TOKYMEHTAIHIO cepTU(UKaLWY;
OK 10; CHCTEM KauecTBa; — OCHOBHBIE TTOJIOKEHHUS CHCTEM
IIK'1.4- | _ ppumensiTs OCHOBHBIE TIpaBHIIa (KOMILIEKCOB) OOIIETEXHUYECKHUX 1
HK 1.5, Y JJOKYMEHTBI CUCTEMEI OPraHU3aMOHHO-METOANYECKHX
IIK 3.5, ceprudukanuu Poccuiickoit CTaHJapTOB;
1K 5.4 denepanun. — TOKa3aTelM KayecTBa U METO/Ibl HX
OIIEHKH;
— CHCTEMBI KaueCTBa;
— OCHOBHBIE TEPMHHBI U ONPEIEICHHS B
o0macTy cepTu(UKaLMY;
— OpraHMU3aLHOHHYIO CTPYKTYPY
cepTuduUKaIum;
— CHCTEMBI U CXEMBI CepTH(OHKAIIUH.




2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JIUCIUTLTAHBI

2.1. O0beM y4eOHOM NTMCHUILIMHBI U BU/bI Y4eOHO# padoThl

Buj yueOHoi1 padoThI O0bem yacoB

O0bem 00pa3oBaTeIbHOI IPOrPaMMBbl 58
Y4yeOHast HArpy3Ka o0y4arommMxcsi BO B3aUMO/1eiiCTBUM C 48
npenojaBareJieM (Bcero)
B TOM YHCIIE:

TEOPETHYECKOE 00yUCHUE 34

71ab0paTOPHBIE ¥ MPAKTUICCKUE 3aHATHS 14
CamocrosiTe/ibHasi yueOHasi padora (Bcero) 10
KoncyabTanuu 0
IIpomeskyTouHasi arTecTanus B popme 1uddepeHIupoOBAHHOIO 32a4eTa B 0
5 cemecTpe

[TpakTHueckasi MOArOTOBKA MPU pealu3aluu y4eOHOW TUCHUIUIMHBI OPraHU3yeTCsl MyTeM
MPOBEJCHUS MPAKTUUECKUX 3aHATUN U (WIK) J1a0opaTOPHBIX padOT U MHBIX AHAJIOTMYHBIX BUJOB
yueOHOM NesSTEIbHOCTH, IPEAYCMATPUBAIONINX Y4acTHe 00YyJarOIIUXCs B BBIMOTHEHUH OTACIBHBIX

JJICMCHTOB pa60T, CBA3aHHBIX C 6yzlymep“1 HpO(l)CCCHOHaHbHOﬁ ACATCIIBHOCTBIO.



2.2. TemaTnueckuii miiaH u cogepxanne yueonon nucuumianabl CTAHAAPTUSALIUA, CEPTUOHUKALIUA U TEXHUYECKOE
JOKYMEHTOBEJJEHUE

HaumeHnoBanue
pa3iesioB U TeM

Conepmaﬂne yqeﬁﬂoro MartrepuaJjga u (l)OpMI)I OpraHu3anvu AeATCJIbHOCTH oﬁyqamumxcsl

O0béM B
gacax

Koabl koMIeTeHIui,
¢opmupoBanurio
KOTOPBIX
CIoco0CTBYET
3JIEMEHT MPOrpPaMMbI

1

4

Tema 1. OcHOBEI
CTaHIapTU3AIIH

Coaep:xkanue yue0HOro MaTepuaja

22

TocynapcTBenHas cucreMa cranaapruzanun Poccuiickoii @enepanun. ObecrieueHrne KauecTBa U
0€3011acHOCTH MTPOIIECCOB, MPOIYKIUH U YCIyT B chepe MHYOPMALMOHHBIX TEXHOIOTHH, TPeOOBaHHIH
MexayHapoaHbix cranaapToB cepuu MCO 9000 B yacTu co3AaHUs CUCTEM MEHEKMEHTA KaUueCTBa, CTPYKTYPbI
1 OCHOBHBIX TPeOOBaHUI1 HAIIMOHABHBIX U MEXKAYHAPOIHBIX CTAHIAPTOB B cepe cpeacTB HHPOPMAIIMOHHBIX
TEXHOJIOTUI

CranpapTusanms B pa3in4HbIX cepax. OpraHuzaioHHas CTpyKTypa TexHudeckoro komurera 1CO 176,
MOJIeJIb ONMCaHusl cucTeMbl kayecTa B crangaprax MCO 9001 n 9004 u Moznenb GyHKIMOHUPOBAHHS CHCTEMBI
MeHekMeHTa kadecTBa (CMK), ocHOBaHHO! Ha ITPOIIECCHOM MOJXOJIE.

MesxayHapoaHasi cTaHaapTu3anusa. OenepaibHoOe areHTCTBO 0 TEXHUYECKOMY PETYIHPOBAHUIO U
MeTposioruy P® 1 ero oCHOBHBIE 33/1a4H, MEKIOCYAPCTBEHHBIN COBET 110 CTaHAAPTU3ALUI, METPOJIOTHH U
ceprudukannu Coapyxecrsa HezaBucumsbix ['ocyiapcTB U Jpyrux HallMOHAJIBHBIX OpPraHU3alHsIX.

Opranusanus pador no cranaapruzauuu B Poccuiickoii ®@egepauum.

[IpaBoBBEIC OCHOBHI CTaHAAPTU3AINY U ee 3a1adu. OpraHbel H CIYyXOBI 10 cTaHAapTH3anuu. [lopsaok
pa3paboTKu cTaHAapTOB. ['0cymapCTBEHHBIE KOHTPOJIb U HAaJ[30p 3a COOITIOCHUEM 00s3aTeIbHBIX TPEOOBAHHUN
cTaHaapToB. MapKupoBKa IPOIYKIIMH 3HAKOM COOTBETCTBUS TOCYAapCTBEHHBIM cTaHAapTaM. HOpMOKOHTpOIH
TEXHUYECKOH TOKYMEHTAIINH.

TexHuveckoe peryjupoBanue u cranaaprusauus B odacru UKT.

OobecrnieueHre KauecTBa U 0€30MACHOCTH MPOLIECCOB, MPOAYKIIUH U YCIyT B chepe HHPOPMAITHOHHBIX
TEXHOJIOTUH, TpeOoBaHUN MeXTyHapoIHbIX cTaHaapToB cepur MCO 9000 B yacTu co3aHUs CHCTEM
MEHE/PKMEHTA KauecTBa, CTPYKTYPbl M OCHOBHBIX TPEOOBAaHHUI HAI[MOHAIBHBIX U MEXYHAPOAHBIX CTAHAaPTOB
B cpepe cpecTB MHPOPMAIMOHHBIX TEXHOJIOTHH.

Opranusanus pador no cranaaprTusamuu B 06aactu UKT u oTkpbIThIe cucTembl. DenepansHoe
areHTCTBO 10 TEXHUYECKOMY PEryJIUpOBaHUIO U MeTposioruu PO u ero ocHOBHbIE 3a1auy,
MEXTOCYTapCTBEHHBIM COBET MO CTaHIApTH3AINH, MeTposioTuH 1 cepTudurannu CoapyxectBa HezaBucumpIx
T'ocynapcTB 1 Ipyrux HalMOHAJIbHBIX OPraHU3aLUsX.

CrangapTsl U cnenudukanuu B 001acTH HHPOPMAIIHOHHO 0€30MACHOCTH
Poccuiickoe u 3apy0exHOE 3aKOHOIATEIbCTBO B 001acTu B, O630p MeXIyHApOAHBIX M HAIIHOHAIBHBIX
cTa”aapToB U cnienudukanmii B oonactu Ub: «Opamxkesast kauray, UCO 15408 u np.

OK 01, OK 02,

OK 04, OK 05,

OK 09, OK 10;
MK 1.4,
MK 1.5,
IK 3.5




CucreMbl MEHET)KMEHTA KadecTBa. MeHePKMEeHT kadecTBa. [IpeinochlIky pa3BUTHS MEHEIKMEHTa
kadecTBa. [IpuHIMITEI 0OecnieueHNs KaueCcTBa MPOrPaMMHBIX cpeAcTB. OCHOBHBIE MEXIyHApOJHBIEC CTAaHIAPTHI
B obmactu UT: ISO/IEC 9126, ISO/IEC 14598 u MCO/M3K 9126-1

Tema 2. OCHOBEI Copep:xaHue y4edOHOIr0 MaTepuaJia 8 OK 01, OK 02,
ceptuuKanuu CymHocTs 1 nposeenne ceprupuxanuu. CymHocTs ceprudukanuu. IIpoBeaeHue cepTudukanmm. 4 OK 04, OK 05,
[IpaBoBeIe 0cHOBHI cepTrudmKarn. OpraHu3alnOHHO-METOIMICCKIE OK 09, OK 10;
npuHIUns ceprudukamun. lesarensaocts MCO B 06xactu ceprudmkarmm. Jesrensaocts MOK B I1K 1.4,
cepTUhUKAIHH. MK 1.5,
HopmaTuBHO-IpaBoOBbIe JOKYMEHTBI H CTAHAAPTHI B 00/1aCTH 3aIUUTHI HHPOPMALHUU U 4 1K 3.5,
uH(popMannoHHOIi 0e30nacHocTH. MeXTyHapoJHbIEC IIPAaBOBBIC M HOPMATUBHBIE aKTHI 00ECTICUECHUS
nH}popMaMOHHOI 6e30NacHOCTH NpoleccoB NepepaboTku HHPopMalyu. OTe4ecTBEHHOE OpraHU3aluOHHOE,
NPaBOBOE U HOPMATHBHOE 00ECIICYCHUH U peryJupoBaHue B cepe nudopmannoHHoit 6e3onacHoctu. Cucrema
MEHEKMEHTa MH()OPMALIMOHHOM 6€3011acHOCTH.
Ceprudukanus cucteM odecredeHus kadecTBa. DKkojornueckas ceprudukanus. Cepruduxanus
nH(pOpMaMOHHO-KOMMYHHKaMOHHBIX TexHostoruit u cuctema MHKOMTEXCEPT
Tema 3. Coaep:xkanue yueOHOr0 MaTepuasia 4 OK 01, OK 02,
Texunueckoe OcHoOBHbIE BUJIbI TEXHUYECKOI U TEXHOJIOIMYECKOH JOKYMeHTAlMU. BUibl TeXHUUeCcKon 1 4 OK 04, OK 05,
JOKYMEHTOBEIECHUE | TEXHOJOTMYeCKoW nokyMeHTauuu. CtanaapTel oopMIIeHUS TOKYMEHTOB, PErJIaMEHTOB, IPOTOKOJIOB IO OK 09, OK 10;
HHPOPMALMOHHBIM CHCTEMAaM. K 1.4,IIK 1.5,
IIK 3.5
CamocrosiTesibHast padoTa 00y4aroUIuXcs 10 OK 01, OK 02,
Pabora ¢ UaTepHET pecypcamu. CuctemMaTnieckas mpopaboTKa yIeOHOH U CIieIHaIbHOW TeXHIUECKOH JIUTepaTypHI (IT0 BOIpocaM K OK 04, OK 05,
maparpadam, riiaBaM yaeOHBIX ITOCOOHIA, COCTaBICHHBIX IPENOJaBaTEICM). OK 09, OK 10;
MK 1.4,IIK 1.5,
K 3.5
IpakTuyeckue 3aHATHS 14 OK 01, OK 02,
1. HopmaTuBHO-NIPaBOBbIC JOKYMEHTHI M CTAHAAPTHI B 00JIACTH 3aIIUThI HHPOpMaIUK U MH(POPMAIIIOHHON 0€3011aCHOCTH OK 04, OK 05,
2. CucreMbl MEHEHKMEHTA KaueCcTBa OK 09, OK 10;
3. Crangaptsl u crienuuKanyy B 00J1acTd HHPOPMAIIMOHHON 0€30MacHOCTH IIK 1.4,IIK 1.5,
4. OcHOBHBIE BH/IbI TEXHHUECKOH M TEXHOJIOTHYECKOHN JOKYMEHTAINH K 3.5
Bcero: 58 -




3. YCJIOBUS PEAJIM3ALIMHI ITPOTPAMMBI YYEBHOM JUCITATLIAHBI
3.1. MatepuajibHO-TEXHHYECKOE O0ecreyeHne

Hns peanuzauud NOpOrpaMMmbl  y4€OHOM JUCHUIUIMHBI MPEAYCMOTPEHBI CIIEIYIOIINE
CHelyalibHbIe TOMEIIEeHUs: KaOWHET METPOJIOTUU U CTaHJapTU3ALIHH.

OO6opynoBanue B cooTBEeTCTBUH ¢ Pacnopspkenuem aekaHa ¢akynprera CIIO No 212-68-

04/23 01 27.01.2023 ..

3.2. UudopmanmonHoe odecriedeHne peajan3aluu NPporpaMmmbl
[lepeyeHp uCHONIB3yeMBIX Y4YEOHBIX H3JaHHK, MHTEpHET-pecypcoB, IOMOIHUTEIHLHON

JIUTEpaTyphl

OCHOBHBIE HCTOYHHKHU

1 Iy6osoii, H. /1. OCHOBEI METPOJIOTHH, CTAHJAPTHU3ANNN U CEPTUPUKALINY : YIeOHOE
nocobue / H. JI. Iy6oBoii, E. M. IToptHOB. - MockBa : @OPYM : UH®PA-M, 2019. -
256 c. : ni. - (ITpodeccuonanpHoe oOpazoBanue). - ISBN 978-5-8199-0338-4. - Tekcr :
snekrponnsiid. - URL: https://znanium.com/catalog/product/991962

2 Ceprees, A. I'. Crangaptuzanus u cepTuduranys : yaeOHUK U MPAKTUKYM JUIS
cpenHero npodeccuonanpHoro oopazosanusi / A. I'. Ceprees, B. B. Tepereps. — 4-¢
u31., nepepad. u pon. — Mocksa : MU3gatenbcrBo Opaiit, 2023. — 348 ¢. —
(ITpodheccuonansuoe oopazoBanue). — ISBN 978-5-534-16329-2. — Tekcr :
anekTpoHHbId // OOpa3oBarenbHas miaTdopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/530815

JlonoJTHUTeIbHbIe HCTOYHUKHU
1 Jlndun, . M. Cranpaptusanusi, METPOJIOTHS U TOATBEPAKIECHUE COOTBETCTBUS :
y4e€OHHUK U MPAaKTUKYM JJIs CpeliHero npodeccuonanbHoro oopazosanus / Y. M. JIudui.
— 15-e u3n., nepepab. u gon. — Mocksa : M3aarensctBo HOpaiit, 2023. — 462 c. —
(ITpoeccuonansHoe oopazoBanue). — ISBN 978-5-534-15928-8. — Texkcr :
anekTpoHHbId // OOpa3oBarenbHas miaTdopma FOpaitt [caiir]. — URL:

https://urait.ru/bcode/510294

JJIEKTPOHHBIE PecypcehI

1 Poccuiickoe obpazoBanue. Deaepanbubiii mopran. — URL: http://www.edu.ru



4. KOHTPO.Ib M OIIEHKA PE3YJIbTATOB OCBOEHUWS YUEBHOUN

JTUCLHUTIJIMHBI

Pe3ysbTaThl 00y4eHUs!

Kpurtepnu ouenkn

(DOPM])I U METOJAbI OLICHKH

3HaHUA:

MIPaBOBbIE OCHOBBI
METPOJIOTHH,
CTaHAapTU3ALMU U
cepTUhUKAIIH;

OCHOBHBIE NTOHATHS U
OTIPEIETICHUS] METPOJIOTHH,
CTaHAAPTU3ANNHT U
cepTUhUKAIIH;

OCHOBHBIE TTOJIOKECHUS
cUCTeM (KOMIUIEKCOB)
OOIIETEXHUIECKUX U
OpraHU3aIOHHO-
METOJIMYECKHX CTaHIapTOB;
MOKa3aTeu KauecTBa 1
METO/IbI X OLICHKH;
CHCTEMBbI Ka4eCTBa;
OCHOBHBIC TEPMHUHBI
ompenesieHus B 00s1acTu
cepTuhUKAIII;
OpTraHU3AIOHHYO
CTPYKTYPY CepTUQHUKALIIH;
CHCTEMBI U CXEMBI
cepTuduKamy.

YMmeHus:

MIPUMEHSTH TPEeOOBaHUS
HOPMAaTHBHBIX aKTOB K
OCHOBHBIM BHJIaM TIPOIYKIHH
(yciyr) 1 mporeccos;
MIPUMEHSATH JOKYMEHTAIHIO
CHCTEM KadyecTBa;
MIPUMEHSATH OCHOBHBIE
MIpaBUJIa U IOKYMEHTBI
CUCTEMBbI cepTH(UKALNN
Poccuiickoit denepanuu.

«OTIn4HO» - TCOPCTUYECKOC

Kypca
MIOJTHOCTBIO, 0e3 MmpoOenoB, yMEHHUs

COLCPIKaHNE OCBOCHO

c(OpPMHPOBAHEIL, BCE
MPeAyCMOTPEHHBIE MporpamMmoit
yueOHblE  3a/laHHsl  BBIMOJHEHBI,
KaueCcTBO HX BBIMTOHEHUS OLEHEHO
BBICOKO.

«Xoporoy» - TEOPETHYECKOE
CoJIepIKaHue Kypca OCBOEHO
MOJIHOCTHIO, 6e3 po6esoB,

HEKOTOpbIe yMEHHS c(HOPMHPOBAHBI

HEJIOCTaTOYHO, BCE
IIPeAyCMOTPEHHBIE MPOrpaMMOi
yueOHBIC  3aJaHHMs  BBINIOJHEHBI,
HEKOTOpbIC BUJIBI 3aJaHuH

BBIMIOJIHEHBI C OIIHOKAMH.

«Y IOBIIETBOPHUTEIHHO -
TEOPETHYECKOE COJEpKaHUE Kypca
OCBOGHO YacTHUYHO, HO IMpoOesbl He
HOCST CYILECTBEHHOTO XapakTepa,
HEOOXOMUMBIE yMEHHUS paboThl C
OCBOCHHBIM MaTEPHUaJIOM B OCHOBHOM
c(hOpMHPOBAHEI, 0OJIBIIMHCTBO
HpeAyCMOTPEHHBIX nporpammoit

o0y4yeHus y4eOHBIX 3alaHui

BBITIOJIHCHO, HEKOTOPLIE us3
BBITNTIOJIHCHHBIX 3aI[aHHﬁ coacpkar

OIINOKH.

«HeynoBieTBOPUTEIILHO -
TEOPETUYECKOE COJEPKAHUE Kypca HE
OCBOEHO, HEO0OXOJIMMbIE yMEHHs He
c(opMHUpOBaHEI, BBIIIOJTHCHHBIE
yueOHbIe 3aJaHusl CoJepkaT Ipyoble

OLIUOKH.

3HaHus:

—  OLICHKA MO pe3yibTaram
YCTHOTO OIIpoca,

—  OLICHKA MO pe3yJbTaramMm
MIICBMEHHOTO OMpOca,

—  nuddepeHITpPOBaHHBIN
3ader.

Ymenus:

—  OLICHKA B paMKax TEKYIIIEro
KOHTPOJISI PE3YJIbTaTOB
BBITIOJTHEHUS MHAWBHYaIbHBIX
KOHTPOJIbHBIX 3aJJaHUH,
PEe3YJbTaTOB BBIOJIHEHUS
NPaKTHYECKUX padoT, YCTHBIN
WHIUBUIYABHBINA OTPOC,

—  IHUCBMEHHBIHN ompoc B hopme
TECTHPOBAHM,

—  DKCIIepTHOE HabIIIoIeHUE U
OLICHMBAHHE BBIIIOTHEHUS
MPaKTHYECKUX paboT,

—  TeKyLHH KOHTPOJb B popme
3alIMTHI IPAKTUYECKUX PA0OT.




