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AHHOTaUs

JucuunnuHa «MapKeTHHTOBbIE UCCIIEA0BAHUS» BXOIUT B 00pa30BaTeIbHYIO0 MPOrpamMmy
BhICIIETO 00pa3oBaHUsT — MPOrpaMMy MarucTpaTypbl [0 HAampaBICHUIO MOJATOTOBKHU/
cnennanbHocti 38.04.02 «MeHemKMeHT» HampaBieHHOCTH «(CTpaTrernuyeckoe yIpaBlIeHUE
[EPCOHAIOM OpraHu3anumny. JucruuruimHa peanusyercs kapeapoi «Ne82».

JlucuuniuHa HaleaeHa Ha GOpMHUPOBAHKE Y BBITYCKHUKA CIEIYIOIINX KOMIETEHIIUNI!

I1IK-1 «CrnocobeH OoCyIIecTBIATh CTPAaTErMYecKHii aHadu3 U y4yacTBOBaTh B pa3padOTKe
CTpaTeru (CUCTEMbl) YIPaBJICHUS TEPCOHAJIOM JUIsl JIOCTHXKEHHUS CTpaTEerMuecKux Iesei
OpraHHu3aLN»

[IK-2 «CnocobeH MpOBOAWTH CaMOCTOSTENIbHBIC MPUKIAIHBIE WCCICAOBAHUS C IICIIBIO
pa3paboOTKM YCHEUIHBIX TPAKTUK B Tpoleccax (CHUCTEMbI) OIEPAlMOHHOTO YIIPaBICHUS
MIEPCOHAJIOM OpPraHU3AlMKY HAa OCHOBE KPUTHYECKOIO aHAIIN3a PE3yIbTaTOB UCCIIEIOBAHUS

[1IK-3 «CnocobeH OCyIIECTBIATh aIMHUHHCTPUPOBAHUE IPOLIECCOB OMNEPAIMOHHOTO
YIPABJICHUS MTEPCOHAIIOM OPraHHU3alMi Ha OCHOBE PE3YyJbTaTOB MPUKIAJHOTO HCCIEAOBAHUS B
COOTBETCTBUH C Pa3pabOTaHHOM MPOrpaMMoii»

ConepxaHve IHCHMIUIMHBI OXBAaThIBAET KPYI BOIPOCOB, CBSI3AHHBIX C MOJATOTOBKOM
MarucTpoB K  OpPraHU3alMOHHO-YIPABJIEHYECKOM  JEATENBHOCTM  IpPU  pealu3aluu
MHHOBAIIMOHHBIX OHW3HEC - MPOEKTOB, pa3pabOTKU CTpaTeruii M TaKTUK MPEANpUATHNR U
OPUHATHM pelIeHuil B 00JacTH MapKeTWHIa, 4TO TpeOyeT NpOBEACHHs MapKETHHIOBBIX
HUCCIIENOBAHUN. .

[IperoaBanre TUCHMIUIMHBI TPEAYCMaTpPUBAET CleAylomue (OpMbl OpraHU3aluu
y4eOHOTr0 Mporiecca: JICKIIUH, TPAKTUHICCKUE 3aHATHS, CAMOCTOsATEIbHAs paboTa 00yJaromerocs.

IIporpaMMoil IHUCHUIUIMHBI IPETYCMOTPEHBI CIEAYIOIUE BUABI KOHTPOJIA: TEKYIIMH
KOHTPOJIb YCIIEBAEMOCTH, MPOMEKYTOUHAs arTecTanus B GopMe IK3aMeHa.

OOmiast TpyAOEMKOCTh OCBOCHMS IHCLUIUIMHBI COCTaBiIsgeT 3 3ayeTHbIX exuHuis, 108
YacoB.

S3bIK 00yUYeHUs IO TUCIUIUTNHE KPYCCKHMA »



1. TlepedeHb IUIAHUPYEMBIX PE3YJIbTATOB O0YUEHHS 110 TUCIUILIIMHE
1.1. Tlenu npenomaBaHus TUCITUTITUHBI
Lenp 3akmio4yaeTcss B MONyYEHHUE OOYYAIOUMMHCA HEOOXOAMMBIX 3HAHWM, YMEHHH U
HaBBIKOB B 00JACTH HCIOJIB30BAaHUM METOJOB M MPOLEAYp MOJy4eHHs] HH(OpMAIUM JUIs
BBISBJICHHSI U OIPEJICICHUs] BO3MOXKHOCTEH M MpoOJIeM MapKeTUHTa, pa3pabOTKH, yTOYHEHHS,

OLCHKHM MW KOHTPOJA HCIIOJHCHUA MapKETHUHI'OBBIX MCpOHpHHTHﬁ,

MMOHUMAaHHA MApKCTUHTA KaK IIpoLeccca.

1.2. JucummiamHa

BXOIUT B

cocCTaB

COBCPUICHCTBOBAHUA

yactd, (QopMHpyeMOl  y4aCTHHKAMHU

00pa3oBaTeNbHBIX OTHOIICHUH, 00pa30BaTeIbHOM MPOrpaMMBbl BBICIIET0 0Opa3oBaHus (naee —

OI1 BO).

1.3. TlepeueHb mIaHUPYEMBIX PE3yJIbTATOB O0YyUEHUS MO AUCLUUILUINHE, COOTHECEHHBIX C
MJIaHUpyeMbIMU pe3ysibTaTaMu ocBoeHus OI1 BO.

B pesynbrare m3yueHus AWCHMILTUHBI OOydYaromuics AOHKEH 00JaaaTh CIETyIOIIUMHU
KOMIETSHIMSIMH WM WX YacTsMH. KoMIeTeHIIMY U MHIMKATOPHI UX JTOCTHXKEHUS MPUBEICHBI B

tabimue 1.

Ta6mmma 1 — [lepedeHs KOMITETEHIIMI ¥ MHIUKATOPOB MX JTOCTHIKCHUS

Kareropus (rpymma)

Kon n HaumeHoBaHue

Kon n HanMeHoBaHME MHIUKATOPA JOCTHKCHHS

KOMIIETCHIINHU KOMITETCHIINH KOMITETCHITUHT
[TK-1.3.1 3HaTh KOHIEMIUIO YIPABICHUS
YEJIOBEUECKMMU PECypcaMu U MPEUMYILECTBA U
OTpaHUYEHUS PA3INYHBIX MMOAXO0I0B K
CTPATETUYECKOMY YIPABICHUIO MIEPCOHATIOM C
Y4€TOM OTBETCTBEHHOCTH 3a COLIMANIbHBIEC U
ATUYECKHE MOCIIEJCTBHUS UX Pa3padOTKy;
TEOPETUYECKHUE U MPAKTUUECKHE MOAXO0/IbI
IMK-1 Cnocoben OTEUYECTBEHHBIX U 3apyOeKHBIX HCCIEA0BATEICH
OCYIIECTBIISTh K pa3paboTKe cTpaTeruii (CHCTEMBI) YIIpaBICHUS
CTpaTernuecKuit MEPCOHAJIOM OpraHU3aIU
aHalu3 u [IK-1.Y.1 yMeTh onpenensars CTpaTern4eckue
y4acTBOBATh B [eJTH B 00JIACTH YIIPABIICHUS MIEPCOHAIIOM,
[Tpodeccuonanvubie | pazpaboTke KaJIpOBYIO MOJIUTUKY U YMECTHBIE MOJXObI K
KOMITETEHIIMHI CTpaTeruu (CUCTEMBI) | CTPATETUYECKOMY YIPABICHHUIO Y€JIOBEUECKUMU
yIpaBiIeHUS pecypcamu,IpOBOIUTE CTPATETUYECKUN aHAIIN3
MIEPCOHATIOM JJIs NEeSATEIbHOCTH OPraHU3alliU U BBISBIIATD
JIOCTHKEHUS B3aUMOCBSI3b CTPATETUN B CTPATETHUYECKON
CTpaTEeruuecKux UpaMuJie Ha MpuMepe yueOHOW CUTyaluy Ha
1eJeil OpraHu3alu | OCHOBE PE3yJIbTaTOB MPUKIAJTHOTO UCCIEIOBaAHUS
[TIK-1.B.1 BnageTs HaBbIKaMu MPOBEICHUS
CTPATETUYECKOI0 aHau3a JIeATeIbHOCTH
OpraHu3aluu sl pa3paboTKU CTPATErHUeCKUX
1esel ¥ KOPInopaTUBHBIX MPOTPaMM
COBEpIICHCTBOBAHUS JCSITEILHOCTH U PEIICHUS
3a/1a4y mo/ipa3/ieIeHUi Ha OCHOBE PE3YJIbTaTOB
MPUKJIAHOTO HCCIIEI0BaHUS
[1K-2 Cniocoben [1K-2.3.1 3HaTh 1171, CTPATETUIO YIIPABJICHUS
MPOBOJIUTH YEJIOBEUECKMMU PecypcaMu, KaJIpOBYIO MOJUTUKY
CaMOCTOSITENIbHbIE yIpaBieHUs IEPCOHAIOM OpTraHU3allly;
[Ipodeccronanbuble | MpUKIATHBIE OCHOBHBIE METO/IbI, CITOCOOBI U MHCTPYMEHTHI
KOMIETEHIIUH UCCJIETOBAHMUS C yIpaBiIeHUs TEPCOHATIOM I10 acleKTam

LENBIO Pa3paboOTKH
YCHETIHBIX TPAKTHK
B IIpoIieccax

KaJIpOBOTO MEHE/KMEHTA B OpraHu3aIuu
[IK-2.Y.1 yMeTh UCnoab30BaTh MOIXOIbI K
KaI[pOBOMy MGHG,Z[)KMGHTy B ACATCIBbHOCTHU




(cuctemsl)
OTIEPAITMOHHOTO
yIpaBJICHUS
MEPCOHAIOM
OpraHu3aluy Ha
OCHOBE
KPUTHYIECKOTO
aHaJIM3a pe3ylIbTaToOB
UCCIICIOBAHHSI

OpraHU3aIMH 10 PE3yJIbTaTaM, MOJTy4YeHHBIM
OTEYECTBCHHBIMU U 3apyOCKHBIMH
WCCIIE0BATEIISIMH; IPUMEHSITH HHCTPYMEHTHI
BBISIBJICHHSI M aHAJTM3a YIPABJICHYECKUX MPoOIeM
B 00JIaCTH KaJAPOBOTO MEHEPKMEHTA

[1IK-2.B.1 BnageTh HaBbIKaMU aHaM3a YCHEITHBIX
KOPIOPATUBHBIX MTPAKTHK IO BOIIPOCAM
OMEePAaTUBHOTO YIPaBJICHUS IEPCOHATIOM
OpraHu3aIyy, TOCTAHOBKH OIEPATUBHBIX IICJICH
10 acleKTaM KaJpOBOIO MEHEKMEHTA,
HaBBIKaAMH pa3pabOTKH IUIAHOB, TPOTPaMM U
MPOLIEAYp B YIPABIECHUHU MTEPCOHAIOM

[Ipodeccuonanbuble
KOMIICTCHIIHH

[TK-3 Cnocoben
OCYIIECTBIISITh
aIMHUHUCTPUPOBAHUE
IPOIIECCOB
OTIEPAIIMOHHOTO
yIpaBJICHUS
MIEPCOHATIOM
OpraHu3aluy Ha
OCHOBE Pe3yJIbTaTOB
MIPUKJITHOTO
HUCCICO0BaHUA B
COOTBETCTBHUH C
paszpaboTaHHOI
MPOTPaMMOit

[T1K-3.3.1 3HaTh OCHOBBI JOKYMEHTAJIBHOTO
o0ecrieyeHus: IpoIecCoB KaJpOBOTO
MEHEIKMEHTa, Kak (hopMUpyeTcst KaapoBas
MOJINTUKA, TIOPSATOK POPMHUPOBAHUS, BEACHUS
0aHKa TaHHBIX U MPEJOCTaBICHUS OTYETHOCTH 110
CUCTEME YIPaBICHUS MEPCOHATIOM, METOIBI
aHaJIM3a KOJMYECTBEHHOI0 ¥ KaueCTBEHHOTO
cocTaBa IIepCcoHaIa OpraHu3aIul

[TIK-3.VY.1 ymers pazpabaTbeiBaTh IPOrPaMMBbI
TOCTUKECHHUS 1IeTIeH 1 OTIEPaTUBHOTO PEIICHHUS
3a/1a4 MoApas/IeIeHui, aHaAJIM3UPOBAaTh,
pas3pabarbiBaTh U 0OPMIIATH JOKYMEHTHI 10
OTIepaTHUBHBIM MIPOLIECCAM U UX pe3ylbTaTaM,
(dhopMyIHUpOBaTh ONIEPATUBHEIE LU 110 ACTICKTaM
yIpaBieHUs IEPCOHAIOM, OLIEHUBATh

3¢} EKTUBHOCTH MEPOIIPUSATHI U TIPOCKTOB C
y4eToM (aKkTOpOB pHUCKa U3MEHEHUI Ha OCHOBE
PE3YNIbTATOB MPUKIIATHOTO UCCIICTOBAHUS
I1K-3.B.1 BnageTh HaBBLIKAMHU IIOATOTOBKH
MPEITIOKEHUH 110 Pa3BUTHIO KOMIIOHEHTOB
CHCTEMBI OIIEPallMOHHOTO YIIPaBIECHUS
MEPCOHAJIOM HAa OCHOBE UHCTPYMEHTOB
KaJIpOBOT'O MEHEIXKMEHTA, HaBbIKaMU
JOKYMEHTAI[MOHHOTO 0pOpMIIEHUS PE3YIbTaTOB
OTIEPAITMOHHOTO YIIPABJICHUS [IEPCOHATIOM U
paboThl CTPYKTYPHOT'O TIOJIpa3esieHus,
PE3yNBTATOB ayAuTa pabOThI C IEPCOHATIOM

2. Mecro nucuumumHbl B cTpykType Ol

JucuumimHa MokeT 0a3upoBaThCsl Ha 3HAHUAX, paHee MPUOOPETEHHBIX 00YJYarOIIUMHCS
IPY U3YYCHHUH CIEAYIOUINX AUCLHUIINH:

— «IIpOeKTHBI MEHEIKMEHT,

— «YTpaBiieHHE OTHOIICHUSMH C 3aUHTEPECOBAHHBIMH CTOPOHAMUY,

— «[Ipou3BOACTBEHHAs MPAKTUKA HAYYHO - HCCIIEOBATENbCKAs paboTa.

3HaHUs, MOJYYCHHbIC NPU M3YYCHUU MaTepuana JaHHOW IUCIMIUIMHBI, UMEIOT Kak
CaMOCTOSITENIbHOE 3HAaYE€HUE, TaK U MOT'YT UCIOJIb30BATHCA IIPU U3YYEHUN APYIHX AUCHUIUINH:

— «[IporHo3upoBaHre U MOJICITUPOBAHUE KOPIIOPATUBHBIX PHUCKOB,

— «[Ipou3BOACTBEHHAs MPAKTUKA HAYYHO - HCCIIEJOBATENbCKAs PaboTa.

— «CTpareruu ynpasjieHUs U3MEHECHUSIMI»,

— «YTIpaBJIeHUE 3aHATOCTHIOY,




3. O0OBeM u TPyI0EMKOCTb TUCITUTLIAHBI
Jlanubie 00 oOmieM 00beMe AMCIUIUIMHBI, TPYIOEMKOCTH OTIEIBHBIX BHIOB y4eOHOM
paboTHI 10 AUCHHUIUIIHHE (M paclpeeNieHUe 3TOH TPYIOEMKOCTH 110 CEMECTPaM) MPEACTABICHBI B
Tabymue 2.

Tabmuua 2 — O6beM U TPYIOEMKOCTh TUCIUIITUHBI

TpynoeMkocTs 110

Bun yuebnoit paboTbl Bcero ceMecTpam
No2
1 2 3

Oowan mpyooemKocmp oucyunIuHbsl, 3/ 108 3/ 108
3E/ (uac)
U3 Hux yacos npakmuyueckoii R002Z0Mo6KU 17 17
AyoumopHnuie 3anamus, BCEro vac. 34 34
B TOM YHUCIJIC:

nekiuu (JI), (vac) 17 17

1('IpaK)TI/I‘IeCKI/Ie/CeMI/IHapCKI/Ie saastus  (I13), 17 17

qac

nabopaTtopHubie padoTs (JIP), (uac)

KypcoBoii nmpoekT (pabota) (KII, KP), (gac)

9K3aMeH, (Jac) 27 27
CamocmosamenvHnas paboma, Bcero (dac) 47 47
Buo npomesxcymounoii ammecmayuu. 3a4er,
mudd. 3auger, sx3amed (3auer, Judd. 3auq, OK3. OK3.
DK3.*%*)

Fx

IIpuMeuaHue: kaHaUIATCKUIA SK3aMEH

4. ConepxaHue JUCITUTUTIHBI
4.1. Pacnpeznenenue TpyI10€MKOCTH TUCHUIUIMHEI IO pa3/enaM U BUIaM 3aHITHIM.
Pazgenpl, TeMBbI TUCITUTIIIUHBI K KX TPYJAOEMKOCTh ITPUBECHBI B Ta0IUIIE 3.

Tabnuna 3 — Pa3ensl, TeMbl AUCHUILTUHBL, UX TPYAOEMKOCTh

Paznenbl, TeMbl TUCIIUTUTMHBI ek | TI3 (C3))| - JIP KII CPC
’ (dac) (dac) (gac) (dac) (gac)
Cemectp 2
Pazpnen 1. IlpenmMer u copepxanue JUCHUTUIUHBI 47
Tewma 2. Ponb u 3amaui MapKETHHTOBBIX 2 2
HCCIIEIOBAHU .
Tema 3. Onpenenenue npoOIeMsl 3 3
MapKETHUHTOBBIX HCCIEA0BaHUN
Tema 4. IIponiecc MapKETUHTOBBIX UCCIIEJOBaHUIM. 4 4
Tema 5. ®opMbI MAPKETUHTOBBIX HCCIICIOBAaHUH. 4 4
Tema 6. Meronbl cOopa JaHHBIX. 4 4
Hroro B cemecrpe: 17 17 47
Utoro 17 17 0 0 47

IIpakTnueckass MOATOTOBKA 3aKJIIOYAETCS B  HEMNOCPEICTBEHHOM  BBIIIOJHEHUH
oOy4JalolmuMHUCs  OMNpEAENCHHBIX  TPYIOBBIX  (PyHKUMIA,  CBSI3aHHBIX C  Oynyiei
npodecCHOHATIBHOMN 1A TETbHOCTBIO.




4.2. CopnepxaHue pa3/ie]ioB U TE€M JICKIIHOHHBIX 3aHATHH.
Coneprxanue pa3iesioB U TEM JICKIIMOHHBIX 3aHATHI MPUBEACHO B Ta0uIE 4.

Ta6mmia 4 — ConepxaHue pa3zesioB U TeM JEKIIMOHHOTO UK

Howmep paznena

Ha3Banue u comepxaHue pa3eyiioB U TeM JEKIIMOHHBIX 3aHATHN

1

Tema 1. Juciumnuna "MapkerunroBsle uccienoBanus”. Ilpeamer u
co;[epxcaHHe JOUCIIUITIJIINHBI. MapKeTI/IHFOBBIG HCCIICAOBAHUA SBJIIAKOTCA
GbyHKIIMEH, KOTOpas CBS3bIBAET OPraHU3alMI0 C TMOTPEOUTEISIMU depes
uHpopmanuto. MuHopmarus  ucmonb3yercss  JUISL  BBUIBICHUS U
OmpeNeeHUsT BO3MOXKHOCTEH M TpoOJIeM MapKeTHWHra, pa3paboTKH,
YTOUHEHHMs, OLEHKM M KOHTPOJISI MAapKETUHIOBBIX MEPOIpPUSATHUH,
COBEPIIIEHCTBOBaHMS MapKETUHTA KaK Ipoliecca.

Tema 2. Ponb 1 3a1a41 MapKETUHTOBBIX UCCIIEI0OBAHUM.

Ponp MapKeTMHIOBBIX MCCIIEOBAaHUM B YIIPABICHUU MAapKETHHIOM.
OcCHOBHBIE 3aJlayd MApKETHUHIOBBIX HcciaegoBaHuil. KTo BbITIOTHSET
MapKETUHI OBBIE UCCIIEIOBaHUS? Opranuzanus MapKETUHI OBBIX
HUCCIIEJOBAaHUN.

Tema 3. OnpeneneHue TpoOIeMbl MAPKETHHTOBBIX MCCIICIOBAHUN
Omnpenenenne mpodbnemel. [IpeoOpa3oBanue mpoOieMbl, TpeOyromen
perieHusi, B npobieMy, TpeOyrouryro ucciaeaoBaHus. JlepeBo perieHui.
IIpemioxenuss 1o uUccaeAoBaHUIO. B Kakux ciaydasx OIpaBIaHO
MPOBEJCHNUE MapKETUHTOBBIX HCCleoBaHUNA. BpiOop opranuzanuu,
CHELMATIN3UPYIOIIEHCS HAa UCCIEA0BAHNAX U UCIIOIb30BaHUE €€ YCIIYT.

Tema 4. [Ipouiecc MapKETUHTOBBIX UCCIIEJOBAHUM.

Onpenenenue npoGieMsl Ucciael0BaHusA. BeIOOp IpoekTa ucciael0BaHuUs.
Omnpenenenue meroaa cbopa naHHbIX. Pazpaborka (opM, 3am0IHIEMBIX B
xoze uccienoBanus. [IpoektupoBanue BbIOOpKH U cOOp JaHHBIX. AHAIN3
W uHTepHpeTanus JaHHbIX. IloaroToBka oTueTa O  pe3yibTaTax
UCCIICIOBAHMSL.

Tema 5. @®opmMbl MAPKETUHTOBBIX HUCCIIEA0OBAHUM.

Bre16op wuccnenoBaTeabCKOro NPOEKTa W Pa3BEAOYHBIC HCCIICTOBAHMSL.
[TpoekT nccnenoBanuii Kak IjiaH padoTel. Buabsl TPOEKTOB UCCIIEIOBAHUM.
ITouckoBoe  wuccnenosanue. IlposdcHenue  koHuenuui.  IIpoexTsl
OMMCATEIBHOTO M Ka3yaJbHOI'O McciieqoBaHUU. [IpoekTsl onmcarenbHbIX
HCCIIEI0OBaHUM. AHAIN3 BPEMEHHOIO0 psiia. AHAIN3 MONEPEYHOTO CEUECHMSL.
[IpoeKThI Ka3yalIbHBIX UCCIICIOBAHUM.

Tema 6. Merozasl cO0opa TaHHBIX.

Bropuunsie  gannbie.  [IpemmymiectBa  BTOpUYHON — WMHGOpPMAIUH.
Henocratku BTOpruHOW uH(OpMaruu. Buasl BTopu4HOi HH(pOpMaIMu:
BHYTpeHHsis ¥  BHewHss. CTaHIapTHU3UPOBAHHOE  MapKETHHTOBOE
uHpopmanoHHoe  oOciyxuBanue. Knaccupukamuss — mokymnaremnei.
N3menenne o0beMOB cObITa TOBApOB M JOJU PhIHKA. D(PGHEKTUBHOCTH
peknambl. VccnenoBaHus, aganTUPOBAHHBIE K TPEOOBAHUSM KIIMEHTA.
Cb6op mepBuuHbiX gaHHbIX. COop wWMHQpOpPMaNUHM  TOCPEACTBOM
aHKeTUpoBaHUsA. MeTo/bl onpocoB. MeTosl mpoBeaeHus ornpocoB. COop
nH(pOpMaUU MPU TOMOIIH HAOITIOACHUSI.




4.3. TlpakTtuueckue (CeMHUHAPCKUE) 3aHATHS
TeMmbl MpakTHYECKUX 3aHATHHA U UX TPYJOEMKOCTb IPUBEICHBI B TAOIUIIE 5.

Tabmuia 5 — [IpakTudeckue 3aHsITHS U UX TPYJ0EMKOCTh

W3 aux Ne
Ne o Popmbr Tpyno- MPAaKTUYECKOM | pa3aena
i Tembl mpakTHYECKUX 3aHATHI MPAKTHHECKUX | EMKOCTD, | b oo | auerm
3aHITHN (gac) (ac) DL
Cemectp 2
1 | Ananu3 ¢akTOpoB, BIUSIONIMX HA | AHAIU3 yaeOHOH 2 1 1
(bopMy MapKETHHTOBOTO CUTYyaIluH,
UCCIIEeIOBaHMs U pa3paboTka JUCKYCCHUS
MAapKETHHI'OBBIX LIECIICH.
1 | TpexypoBHEBbII aHATH3 Pemenue 4 2 1
MPOAYKTA C TOYKHU 3PEHUS yIpaBJIEHYECKON
MIPEIOKEHUS TIPEATPUSITUS 3aauu,
JUCKYCCHS
2 | CermeHTHUpOBaHHUE OTpEOUTENECH | AHATN3 YI4eOHOU 4 2 1
MPOIYKINH MPEATPUSTHS CUTYaIlUH,
@®oKyc - TpynIbl: MPEeUMYIIeCTBa | TUCKYCCHS
Y HEJIOCTaTKU
4 | 3aBUCHUMOCTHh OCHOBHOM I€JIU Pemenue 3 1 1
MapKETHHI'OBBIX HCCIIEOBAaHUN YIIPABJIICHYECKOU
OT TUIA UCTOYHHKA 3a1auu,
MapKETHUHTOBBIX TPOOIIeM JCKYCCHS
5 | Drambl poriecca MapKeTUHTOBBIX | Perenue 4 2 1
HCCIIEA0BAHUM U UX B3aUMOCBS3b | YIIPABIECHYECKOU
U TIPOJBUIKEHUS MTPOTYKTa 3aauu,
BBIJICJICHHOW LIEJIEBOM ayAUTOPUHN | JUCKYCCUS
notpeduTeneil npeanpuaTus
Bcero 17 8
4.4. JlabopaTopHbIE 3aHATHUS
TeMbl 1a00paTOPHBIX 3aHIATHI M UX TPYJOEMKOCTh IPUBEEHBI B TA0IHUIIE 6.
Tabnuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYJIOEMKOCTb
N3 Hux Ne
Ne HaunmenoBanue 1abopaTopHbIX paboT TPyAOEMKOCT®, | MPAKTHHECKOM | pasiera
/o (qac) MOJATOTOBKH, | JHCIIHAI
(gac) JIUHBI

VY4eOHBIM MJIaHOM HE MPEAYyCMOTPEHO

Bcero

4.5. KypcoBoe mpoeKTUpOBaHKE/ BHITIOTHEHUE KyPCOBOU PabOTHI
Y4eOHBIM IJIAHOM HE IPEAYCMOTPEHO




4.6. CamocrosTenbHas paboTa 00yJaromuxcs
Bunsl camocTosiTensHON paboOThI M €€ TPYIOEMKOCTh IPUBEIEHBI B Tabnuue 7.

Tabmuia 7 — Buasl caMOCTOSITEIBHOM paOOTHI M €€ TPYIOEMKOCTD

N Bcero, | Cemectp 2,
Bua camocrositensHOM paboTh

qac qac
1 2 3

W3ydenune TeopeTuyeckoro Marepuaia 15 15

nucturnHbl (TO)

Kypcosoe npoexruposanue (KII, KP)

Pacuetno-rpaduueckue 3aganus (PI'3)

Brimonnenue pedepata (P)

[ToaroToBka K TEKyIieMy KOHTPOJIIO 8 8

ycneBaemoctu (TKYVY)

Jomamruee 3aganue (/13) 16 16

Koutposbabie paboTsl 3a0unnkoB (KP3)

ITogroroBka kK IpOMEKyTOUYHON

arrectaruu (I1A) 8 8

Bcero: 47 47

5. Tlepeuenb yueOHO-METOIUYECKOTO 0OCCTICUCHHS
JUISL CAMOCTOSITENIbHON PabOoThl 00yUaroMUXCsl 0 JUCHUILIHHE (MOYIIIO)
VY4ebHO-MeTOIMUECKHEe MaTepHalbl JUII CaMOCTOSTEIbHOM paboThl 00yJaromMXCsl yKa3aHbI B
. 7-11.

6. IlepeueHb MEYATHBIX U ANEKTPOHHBIX YUEOHBIX U3JAHUN
[lepeueHb MEYaTHBIX U SJIEKTPOHHBIX YYEOHBIX M3IaHUI PUBEICH B TadmuIe 8.
Tabnuua 8— [lepeyeHb MevYaTHBIX U AJIEKTPOHHBIX YUEOHBIX U3AaHUI

KomuectBo

AK3EMILIIPOB,

Hindp/ B OMOIMOTEK
URL azgpec bubnmorpaduueckas ccpiika (kpovie

ANEKTPOHHBIX
AK3EMILIIPOB

https://znanium.ru/catalog/ | Kazakosa, H. A. MapKeTHHIOBBIi aHAIN3 :
product/1843622 yueOHoe mocooue / H.A. KazakoBa. — Mockaa :
NH®PA-M, 2022. — 240 c.

https://znanium.ru/catalog/ | Kamenesa, H. I'. MapkeTUHTOBbIC UCCIICIOBAHHMS:
product/1058467 yaeOnoe nocobue / H.I'. Kamenesa, B.A. ITonskos.
2-e u3., norn. — Mocksa : By3oBckuii yueOHUK:
NH®PA-M, 2020. - 368 c.

https://e.lanbook.com/ book/ | CuranbkoB, A. A. MapKeTHHTOBBII aHAIU3 :
171449 yueOHoe mocodue / A. A. CuranbkoB. — MockBa:
PTY MUPDA, 2021. — 66 c.

https://znanium.ru/catalog/ | Cxusip, E. H. MapkeTHHrOBbIe HCCIIEIOBAHUS :
product/1091794 npaktukym / E. H. Cxmsp, I'. . ABneenko, B. A.




AnekcyHuH. — 2-e u3j., crep. — MockBa :
N3 parenbcko-Toprosas kopropanus «/lamkos u
K°», 2020. — 214 ¢

https://e.lanbook.com/ book/ | MapkeTuHroBbIC UCCICIOBAHUS : YISOHO-
153131 MeTon4YecKoe mocobdue / cocraButenb A. B.
Kynukosa. — Huxnuit Hosropon : HHI'Y um. H.
H. JIobauesckoro, 2017. — 70 ¢

https://znanium.ru/catalog/ | LiudpoBbie MapKeTHHTOBbIE KOMMYHUKAIMH:

product/1831728 BBEJICHHE B MPO(eCcCHio: yIeOHUK IS BY30B / IO/
pen. I'. JI. Azoea. - Cankr-IlerepOypr: [Tutep,
2021. - 336 c.

https://znanium.com/catalog/ | CoBpeMeHHBIl CTpaTeruuecKuii anaau3: Y ueOHuK /

document?id=398635 JL.E. bacosckwii. - M.: UTHOPA-M, 2021. - 256 c. -
(Bricmiee obpazoBaHue).

http://znanium.com/ KonkypeHnTtHas crparerus: MeToauka aHamm3a

catalog.php? otpacieli u koukypentos / [Toprep M.E., - 6-e u3n.

bookinfo=558670 - M.:Anbniaa ITa6i., 2016. - 453 c.

7. IlepedyeHb AIEKTPOHHBIX 00Pa30BaATEIBHBIX PECYPCOB
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»
[lepeuenn 3IEKTPOHHBIX o0pa3oBaTeNbHbIX pecypcos uH(pOpMalOHHO-
TEJIEKOMMYHHUKAIIMOHHONW ceTn «MHTepHeT», HEOOXOOUMBIX JUISI OCBOCHHUS TUCHUIUIMHBI
npuBeJieH B Tabymiie 9.

Tabmuua 9 - IlepedyeHb 3IEKTPOHHBIX OOpA30BATEIbHBIX PECYPCOB HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTepHeT»

URL anpec Hanmenosanmue
http://www.mavriz.ru/ XKypuan «Mapketunr B Poccuu 1 3a pyoexom»
https://elibrary.ru/contents.asp? | Bompockl 5xoHOMUKH
titleid=7715
www.businessanalytica.ru busnec AnanuTHka
http://www.expert.ru/ Kypnan «Jkcrmepr»
www.gks.ru CnpaBounslii nopran I'ockomcrara PO
www.rosmintrud.ru OdunmanbHeIi callT MUHHCTEPCTBA TPY/Ia M COMATBHOMN

3auThl Poccuiickon Denepannu
http://rostrud.ru DdenepanbHas Cryx0a 1o Tpyy U 3aHITOCTH.
http://www.akarussia.ru OdunmanbHbIi cailT Acconnanurn KoMMyHHUKAITHOHHBIX
ArentctB Poccun (AKAP)
https://znanium.com/catalog/ JXKypHai COIHOIOrHYECKUX UCCICTOBAHUM
document?id=430653

8. Ilepeuens nH(POPMAITMOHHBIX TEXHOJIOTHUIA
8.1. [lepeyeHp mTPOrpaMMHOTO O0OECHEUEHUS, HCHOJIB3YEeMOI0 IPH OCYIIECTBICHUU
00pa30BaTENBFHOTO MpoIiecca M0 AUCIUIIINHE.
[lepedeHpb UCTIONB3yEeMOTr0 IPOTPaMMHOT0 obecriedueHus npeacrasieH B Tadnure 10.

Ta6mmma 10— [Tepeyers mporpaMmMHOTO 0OecIieueHUs

Ne i/t Hanmenosanmue

He npenycmorpeno



https://elibrary.ru/contents.asp?titleid=7715
https://elibrary.ru/contents.asp?titleid=7715
http://elibrary.ru/contents.asp?titleid=7715
http://www.businessanalytica.ru/
http://www.expert.ru/
http://www.akarussia.ru/

8.2. Ilepeuenn MH(POPMALMOHHO-CITPABOYHBIX CUCTEM,UCII0JIb3yEMBIX pu
OCYIIECTBIICHIH 00pa30BaTEILHOTO MpoIiecca Mo AUCIUIIIHHE

[lepeyeHp HCMONB3YeMbIX HH(POPMALMOHHO-CIIPABOYHBIX CHUCTEM TNPEACTaBICH B
Tabymue 11.

Tabmuua 11- Ilepeyens HHPOPMALMOHHO-CITPABOYHBIX CUCTEM

Ne i/t Hanmenosanmue

He npenycmorpeno

9. MarepuanbHO-TeXHUUYECKast O0a3a
CoctaB  MaTepUAIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOW Il  OCYILECTBIICHUS
00pa3zoBaTenbHOIO MpoIiecca Mo JUCIUTIINHE, TPeCTaBIeH B Tabumiel 2.

Tabmuna 12 — CoctaB MaTepraibHO-TEXHIUYECKOH 0a3bl

Ne HanmenoBanue cocTaBHOM 4acTu Howmep aynuropun
/T MaTepUaTbHO-TEXHUYECKON Oa3bl (ipu HEOOXOTUMOCTH)

1 MynpTUMeaUIHAS JIEKIUOHHAS ayIUTOPUS

10. OueHouHbIE CPeACTBA ISl MPOBEICHUS TPOMEKYTOUHOH aTTecTaIluu
10.1. CoctaB OICHOYHBIX CPEACTBIUISI TPOBEICHUS TMPOMEKYTOYHOW AaTTECTAIMH
o0yJaromuxcs Mo AUCUUILINHE MPUBECH B Tabmuie 13.
Ta6mmma 13 — CocTaB OIEHOYHBIX CPEJICTB JIJIsl TPOBEICHUSI IIPOMEKYTOYHOM aTTeCTAIINKI

Bua npomexyTo4HOM arrecTanuu IlepedyeHb OLICHOYHBIX CPEACTB

DK3aMeH Cnucok BOMpOCOB K AK3aMEHY;
TecTsl.

10.2. B kayecTBe KpUTEpUEB OICHKH YpPOBHSA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMITETCHIIMN O00YJaronMMHUCS TPUMEHSETCA S-0auibHasi MIKajga OIEHKH C(HOPMHUPOBAHHOCTH
KOMIIETEHIIN, KoTopas mpuBeaeHa B Tabuune 14. B TeueHne cemecTpa MOXXET UCIOIB30BaThCS
100-6ammpHas ~ mKajga ~ MOAYJIBHO-PEUTHHTOBOM  CHUCTEMBbI ~ YHUBEpPCUTETa,  IIpaBUja
UCIIOJIb30BaHUSI KOTOPOH, YCTAHOBJIEHBI COOTBETCTBYIOIIUM JIOKAIBHBIM HOPMATHUBHBIM aKTOM
'VAIL
Tabmuua 14 —Kpurepun olieHKH ypoBHSI CPOPMHUPOBAHHOCTH KOMITETEHIIUH

OreHKa KOMITETEHITUHN

Xapaktepructrka choOpMUPOBAHHBIX KOMITETEHITHI
5-0ayuipHad 1IKama PaKTep bopmrp

— oOyyaronuiicss TJIyOOKO ¥ BCECTOPOHHE YCBOMJ IPOTPaMMHBIN
MaTepuar;

— YBEPEHHO, JIOTHYHO, TIOCIIEJOBATEIbHO M TPAMOTHO €r0 U3JIaracr;

— Oomupasich Ha 3HaHHs OCHOBHOH M IOIOJHHUTEIBHOW JIUTEPATYPHI,

«OTJIMYHO» 2
GatTeHOY TECHO IMPHBS3BIBAECT YCBOCHHBIC HAYYHBIE MOJIOKEHHSI C MTPAKTUYECKON
JesITeTbHOCTHIO HAIIPABIICHHUS,
— yMeJ10 00OCHOBBIBAET M ApPTyMEHTUPYET BbIIBUTAaEMbIE UM UJIEH;
— JIeJIaeT BBIBOALI M 000OIICHHS;
— cBOOOHO BJIAZICET CHCTEMOM CIEIUATM3UPOBAHHBIX MOHSITHH.
— 00y4arouuiicst TREpIO YCBOMJI IMPOTrPaMMHBINA MaTepuall, TPaMOTHO U
[0 CYIIECTBY M3JaraeT €ro, OIUpPasCh Ha 3HAHUA OCHOBHOM
«XopomIo» JUTEPaTYPHI,
(GAITCHO — HE JIOMYCKAET CYIIECTBEHHBIX HETOUYHOCTEH;

— YBA3BIBACT YCBOCHHBLIC 3HAHHUA C HpaKTquCKOﬁ ACATCIIBHOCTBIO




Or1eHKa KOMITETEHITUHN

5-0ayutpHad IKama

XapaxrepucTuka chpopMUpOBAHHBIX KOMIIETEHIIUIHA

HaIlpaBJICHUS;
— apryMEHTUPYET HAYYHBIE TOJIOKEHHUS;

— JIeJIaeT BBIBOALI M 000OIICHHS;

— BJIAJIEET CUCTEMOM CIIELIUATU3UPOBAHHBIX OHATUH.

— 00y4Jarouuiicss yCBOMJI TOJIBKO OCHOBHOHM NPOrpaMMHBIN MaTepual,
II0 CYHIECTBY M3JIaracT €ro, OMMpascCh HA 3HAHUSA TOJIBKO OCHOBHOMU
JUTEPATYPBI;

— JIOMyCKaeT HeCYIIECTBEHHBIE OMIMOKN U HETOYHOCTH;

«YIIOBIIETBOPUTEITHHO .
GATTOHOY — HCIIBITBIBACT 3aTPyJHEHHUS B TNPAKTHUYECKOM NPUMEHEHUM 3HAHUH
HAarpaBJICHUS;
— ¢1a00 apryMEHTHPYET Hay4HBIE TIOJIOKCHHUS;
— 3aTpyaHseTcs B GOPMYIMPOBAHUN BHIBOJOB M 0000IICHMIA;
— YAaCTMYHO BJIJICeT CUCTEMON CIeMATN3UPOBAHHBIX MOHSITHA.
— oOyyaromuiics He YyCBOWJ 3HAYUTEIBHOW YacTH MPOTPAMMHOTO
Marepuana;
— JIOIYCKaeT  CYIIECTBEHHbIE  OMMOKM W  HETOYHOCTH  TpHU
«HEYNIOBIICTBOPUTEIIHLHO ]
paccMOTpeHHH MPOOJIEM B KOHKPETHOM HaIpaBJICHUH;
«HE 3a4YTEHO»

— HCTBITHIBACT TPYAHOCTH B MPAKTHUECKOM ITPUMEHEHUH 3HAHUI;
— HE MOXKET apryMEHTHUPOBATh HAyYHbIC OJI0KEHUS,;
— He (OpMYIHPYET BHIBOJAOB U 0000IICHHIA.

10.3. TumoBbie KOHTPOJILHBIE 3aJJAHUS WX UHBIC MATCPUATIBI.
Bormpocs! (3amaun) nis sk3aMeHa mpeacTaBieHbl B Tadmuie 15.

Tabmuia 15 — Borpocs! (3amaun) 115 2K3aMeHa

Ne
/11

[lepeuens BompocoB (3a1a4) AJisl IK3aMEHa

Kon
WHMKATOpa

BBIOOPKH.

7. Kakum 06pazom nomkHa GopMUpOBaThCS cepHitHas BEIOOpKA?
Onuiure 3Ty NpoLeaypy.

8. Uto Takoe Hepenpe3eHTaTUBHAs BRIOOpKA?

9. Kak ucmonp30BaTh pe3ylbTaThl BRIOOPOYHOTO HAOIIOACHUS TIPH
MPUHITUU MAPKETUHIOBBIX pelieHrui? MOKHO M pacCIpOCTPAHUTH
BBIOOPOYHBIE TAHHBIC HAa TEHEPATBHYIO COBOKYITHOCTH?

10. B yeMm CymHOCTh KaueCTBEHHBIX METOI0B cOOpa U aHATIU3a
MapKEeTUHTOBOW MH(pOpMALUU?

11. Onpenenute OCHOBHBIEC TUIIBI (DOKYC- TPYIIT U UX pasaudus. J{ms
KaKMX 1esei 00pasyrorcst pokyc-rpynmnbl? KakoBbl KpuTepuu

1. Kakum 06pazom mMoskeT ObITh coOpana nepBuuHas nadopmanus B xoae | [1K-1.3.1
MapKETUHTOBBIX HccienoBanuii? HazoBuTe OCHOBHBIE METOIBI COOpa
MEePBUYHON HH(POPMAIIHH.

2. HazoBuTe ocHOBHBIC HH(POPMAITMOHHBIE HCTOYHUKH BTOPUIHOM
uHpopmanuu B Poccun.

3. B 4em cyTh 3KCHEPTHBIX METOJIOB MOJTYUYECHUS U OLICHKU
MapKEeTUHTOBOW MH(pOpMALUu?

4. Yto Ttakoe BrIOOpKa? B Kakux cirydasx BHIOOPOYHBIA METOT
npeanouynraercs cruiomuomy? [Touemy?

5. Kakue meronast BeiOOpku Bel 3Haere? Kakyro kimaccudukanuro
METOJIOB BBIOOPKH MOYKHO TIPUMEHUTH IS eJIeld MapKETHHT OBBIX
uccieoBaHui. B yeM ocCHOBHBIE pa3IUyus MEXy BEPOSITHOCTHBIMU U
HEBEPOSITHOCTBIMUA METOAAMHU BBIOOPOYHOTO HAOIOICHUS?

6. HazoBuTe oTnuyuTebHBIE OCOOCHHOCTH MTPOCTOM CITydaitHOM




MPUBJICYEHHS YIaCTHUKOB B (pokyc- rpynmnsl? B uem npeumyiectsa u
HEJIOCTATKU TTTYOMHHBIX HHTEPBBIO 110 CPAaBHEHHUIO C (JOKYC- TpynnamMu?

12. B yeM cOCTOHUT TeCT Ha clIoBecHBIE acconpanuu? Tect Ha
3aBeplleHue npeioxkenusa? Tect Ha cocTaBieHune pacckasa?

13. B yem 3akirodaercsi CyIHOCTh SKCIEPTHOTO METO/1a OLIEHKU
uHpopmManuu?

14. Onpenenure CUCTEMY OTHOCUTEIBHBIX KAUECTBEHHBIX U3MEPEHUN B
MapKETUHTOBBbIX UCCIEAOBaHUAX. B Kakux ciydasx UCIONb3YIOT
TOYEYHBIE peUTUHTOBbIE TIKaJIbI? [IIKanbl ceMaHTUYECKUX pa3Iuumii?
[[Ixanpl MOCTOSIHHOW CyMMBI?

15. B yeM 0COOEHHOCTH KOJTMYECTBEHHBIX METO0B COOpa U aHAIU3a
MapKkeTHHToBoM nHpopmanuu? C yem cBsi3aHa UX MOMYJISIPHOCTb, U
KaKHe CyIIECTBYIOT OTPaHUYEHUS PU IPOBEICHUH MapKETUHTOBOTO
ucCie10BaHus?

16. HazoBute ocHOBHBIE BUIbI aHKET. KakoBa ux cTpykrypa?

17. Yto Takoe OTKpPBITHII Bonpoc B aHKeTe? KakoBbl JOCTOMHCTBA U
HEJOCTaTKU OTKPBITHIX BOIIPOCOB?

18. Yro BKItOUYaeT mpoliecc NpoeKTupoBanus anker? Kakum o6pazom
KJIACCU(UIUPYIOT BOMPOCH aHKETHI?

IK-1.V.1

19. B 4em cocTosT OTIAMYUS OIpoca Mo MoUTe, TeIe(OHHOTO OMpoca U
JMYHOTO cOOECeJOBaHUS B OTHOLIEHUH CIEIYIOIUX MOMEHTOB:
BO3MOXXHOCTH KOHTPOJISl 32 COCTOSTHUEM BBIOOPKH; BO3MOXHOCTH
KOHTPOJISA 32 HHPOPMAIIHEH; YITPaBIECHYECKOTO KOHTPOJIS?

20. Ha3oBUTE OCHOBHBIE METOABI AECKPUIITUBHOTO aHAIN3A,
UCTIOJIb3yEeMble JJIs1 OIMCAHUS MAapKETUHIOBON MH(OpMaIuy.

21. KakoBbl paznuuusi MEXAY OJJHOMEPHON U MHOTOMEPHOI
rpynnupoBKamMu?

22. Kakue kimaccu(puKalmOHHbIE TPU3HAKY XapaKTEPU3YIOT
PECIIOH/IEHTOB U MX OTHOLIEHUE K 3JIEMEHTaM KOMIUIEKCa MapKeTHHra?
23. Jlns penieHus Kakux 3aa4 B MApKETUHTE MCIIOIb3YHOTCS IPOBEPKHU
CTaTUCTHUYECKUX TMIIOTE3?

24. KakoBa 1oclieIoBaTeIbHOCTh MPOBEICHUS IPOBEPKU TUMIOTE3?

25. Kakue kputepuu NpUMEHSIIOTCS J1JIsl IPOBEPKU TMIIOTE3 O CPETHUX
BEJIMYMHAX, O IPONOPLMSIX, O YACTOTE pacHpeesIeHNs?

IIK-1.B.1

26. KakoBbI OCHOBBI HCIIOJIb30BaHUS MMPOBEPKHU MO KPUTEPUIO XU-
kBagpat? Uro npexacrasnser coboit ypoBeHb 3HaunMocTH? Kak
OTIPEEIIAIOTCS 0)KHU1aeMble YaCTOTHI?

27. Onpenenure 3a1aud MapKETUHTOBBIX UCCIIEOBaHUM, pEIlIaeMBbIE C
MOMOIIBIO OLIEHOK TECHOTHI CBA3M MeXIy nmpu3Hakamu? Kakue
CYILIECTBYIOT MOJXO0/IbI K OIIEHKE TECHOTHI CBSI3U MEXKY MpU3HAKaMu?
28. C moMONIbI0 KaKUX MOKa3aTeael MPOU3BOAUTCS OLIEHKA TECHOTHI
CBSI3U MIPU AJIbTEPHATUBHON U KOJMYECTBEHHOMN BapHalluu ABYX
MPU3HAKOB?

29. Ha3zoBuTe nmoka3aTenu OLIEHKU TECHOTHI CBSI3U MEXKIY
KauyeCTBEHHBIMU PU3HAKAMU.

I1IK-2.3.1

30. Kakue cymiecTByIOT 0COOCHHOCTH B pacueTax MpH HCIIOJIb30BAaHUH
MoKa3aresel OIleHKU B3aMOCBSI3eH MEX1y IBYMsl PaHKUPOBAHHBIMU
psAaamMu epeMEHHBIX ?

31. B uem paznuuue KOppEISLHMOHHOTO U PErPECCUOHHOTO aHATU30B?
32. Kakue 3a1a4i B MapKETUHTOBBIX UCCIEAOBAHUSIX PELIAIOT C
MOMOIIbI0 MHOKECTBEHHOT'O perpeccuoHHOoro anainu3a? Kakoro tumna
MOJIEJIN COCTABJIIIOT OCHOBY PETPECCHOHHOTO aHaIN3a?

IIK-2.V.1




33. Yrto o3Ha4ar0T KO3 GHUIMEHTHI KOPPENSIHH U feTepmuHanuu? Uto
oHM n3MepsT? Kak onpenensercst UX 3Ha4MMOCTh?

34. B yem CXOJICTBO M pa3Inyus MHOKECTBEHHOTO PErPECCHOHHOTO U
JUCKpUMUHAHTHOTO aHanu30B? [IpuBenuTe mpuMepsl U3 0bIacTu
MapKETUHIOBBIX UCCIEA0OBaHUM.

35. YUto city>kUT MepOH pa3inuuus MEX]y KJIacCaMu 110 HECKOJIbKUM
JUCKPUMHHAHTHBIM [TIEPEMEHHBIM ?

36. Yto siBnsieTcs 1ebio (PaKTOPHOTO aHaJIN3a B MAPKETUHTOBBIX IIK-2.B.1
HUCCIEOBaHUIX ?

37. Yrto xapakTepu3yloT yKpynHeHHble (hakToprl? Kak onn o0pasyrorcs?
Kakue metonbl u3BiedeHus GakTopoB U3 MaTPHUIbl KOPPEISILUN
Han0oJIee YacTo UCIONIB3YIOTCSA B IPAKTUKE MAapKETUHTOBBIX
HCcCiIeqoBaHun?

38. Kakue 3aaun pemaeT Ki1acTepHbli aHAJIN3 B MAPKETUHIOBBIX
HUCCIENOBaHUIX ?

39. Kakue anropuT™bl HCHOIB3YIOTCS B Tpoliecce pOopMUPOBAHUS
KJIACTEPOB?

40. Kak onpenenuTb MaKCUMaJIbHOE YMCIIO TPYIIIIMPOBOYHBIX IPU3HAKOB
IpY IPOBEICHUH KJIACTEPHOI0 aHanu3a?

41. 3aueM ¢pupMe HYKHBI OIIEHKH U IPOTHO3BI MOKyMmarenbekoro crnpoca? | [1K-3.3.1
Kakue MeToapl MpOorHO3UPOBAHUS, UCIIOIB3YEMbIE B MAPKETHHTOBBIX
HcciaenoBanusax, Bel 3Haere?

42. Yrto mipeacTaBisieT co00il TpeH10Bast MOIeNb pa3BuTusa? Ha uem
OCHOBaHbI METO/Ibl aHATIM3a U MPOTHO3UPOBAHMS BPEMEHHBIX PSAO0B?
43. KakoBbI METOIbI BBISIBIICHUSI U MOJEIUPOBAHUS CE30HHBIX
KoJIeOaHmii?

44. 3aueM n3y4aTh MUKINIHBIC KOJICOAHUS U MOYKHO JIM BIIMATH HAa MX I1IK-3.V.1
cuiy?

45. B ueM 0cOOCHHOCTD Ka3yaJIbHBIX METO/IOB IMPOTHO3UPOBAHMUS?

46. B yeM npeuMynIeCTBO IPOTHO3UPOBAHUS C IIOMOILBIO
MHOT0(aKTOPHOTO PErPECCUOHHOIO METO/Ia MEPe IKCTPAOIUPOBAHUEM
10 TPEHI0BOM Mozenn?

47. Kak BpIOpaTh ONTHMAJILHBIN METOJI MPOTHO3UPOBAHUS 00beMa
npojaax Gpupmsl?

48. B uem 3akmrouaercs 1eib aHanu3a oomei cutyaruu B orpaciau? Kak | [1K-3.B.1
MO>KHO OIEHUTH MPUBJIEKATEIbHOCTh OTAEIbHBIX OTpaciien?

49. Kak onpenenuTh Mo3uiinio GUPMbI Ha PHIHKE U €€
KOHKYPEHTOCIIOCOOHOCTh?

50. OnummTe KOHIENINIO Pa3BUTHS HOBOTO MTPOAYKTA U BBIXOJA €r0 Ha
PBIHOK. B 4eM cOCTOUT OCHOBHOM IPUHIIUAII MO3TOBOM aTaKu IIPU
reHepanuu uaen?

Bomnpocs! (3agaun) muis 3adera / nud¢. 3auera npeacraBieHsl B Taduuie 16.
Ta6mumia 16 — Boripocs! (3amaun) nist 3auera / audd. 3adera

Kon

Ne /i1 ITepeuens Bompocos (3amay) s 3auera / nudd. 3adera
p p (3ana4) 1 Andd WHIUKATOpa

Y4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

[lepeuenr TeM [ KypCOBOTO MPOEKTUPOBAHUS/BBIIIOIHEHUS KYpCOBOM paboThI
MpEeICTaBICHBI B Ta0wmIe 17.
Ta6muma 17 — [lepedens TeM i KypCOBOTO MPOSKTUPOBAHMSI/BBITIOIHEHHSI KyPCOBOI paOOThI




[TpumepHBIii TepeueHb TeM ISl KypCOBOIO MTPOEKTUPOBAHMS/BBIMOIHEHUS

Ne mi/m .
KYpCOBOI1 pabOThI

Y4eOHbIM MJIaHOM HE IPETYCMOTPEHO

Bompocsl 11 IpOBEIEHMS MPOMEXYTOYHOM arTecTalvud B BHJE TECTUPOBAHUSA
MpeACTaBICHBI B Tabnwuie 18.

Ta6mmia 18 — [IpumepHsIii mepedeHs BOMPOCOB ISl TECTOB

Ne . Kon
IIpumepHBIii IepeueHb BOIPOCOB ISl TECTOB
/o WHJIMKaTOpa
1 | 1. 3apaHue 3akphITOroO TUIA Ha YCTAaHOBJIEHUE COOTBETCTBUS IK-1.3.1

Y CTaHOBHTE COOTBETCTBUE MEKIY METOJaMU MapKETHHI OBBIX
HCCIIEA0BAHUH JJIs IOCTPOCHHUS CUCTEMBI YIIPABIICHUS IIEPCOHATIOM U UX

OINMCAHUSIMHU.

Mertobl Onucanus

1. Onpoc A. C60p naHHBIX yepe3 HabIIoAeHUE 32
MTOBEJICHUEM TTOTpeOuTenen

2. ®okyc-Tpymnma B. I'my6okoe obOcyxaeHue ¢
HEOOJIBIIION TPYIIION JIIOIEH

3. HaGmoenue C. CTpyKTYpHUpOBaHHBIN COOp TaHHBIX
C TIOMOIIIBIO BOITPOCOB

4. Ananu3 BTOPUYHBIX D. Vcnionp3oBaHue yxe cOOpaHHOM

JTAHHBIX nH(OpMaluY JJI aHAJINU3a

2. 3ajaHue 3aKphITOTO TUIA HA YCTAHOBJIEHUE TTOCJIEIOBATEILHOCTH
YcTaHOBHTE MPABIIIBHYIO TIOCTIEIOBATEIBHOCTE 3TAIIOB TpoIecca
CTPATETUYECKOT0 CETMEHTUPOBAHUS MTPU MIPOBEICHUH MAPKETHHTOBOT'O
WCCJICTOBAHMS PHIHKA C [IEIbI0 KOPPEKTUPOBKHU CHCTEMbI PA3BUTHS
MepcoHaa;

1. Onpenenenue LeneBoro pelHKa

2. CO0p JaHHBIX O MOTPEOUTEISIX

3. AHanu3 CerMeHTOB

4. OueHka NpUBJIEKATEIIBHOCTH CErMEHTOB

3. 3aganne KOMOMHUPOBAHHOTO THIA C BHIOOPOM OJTHOTO BEPHOT'O OTBETA
Breibepute MeTon, KOTOPBIN SBISETCS HAUOOIEe TOIXOASMIIUM IS
MIPOBE/ICHUS] MAPKETHHIOBBIX MCCIICOBAHI, HAIIPABIICHHBIX HA PEIICHNE
YIpaBIeHYECKUX 3a/1a4 JUTsl PA3BUTHSI CUCTEMBI YIIPABIICHHUS IIEPCOHATIOM
OpraHu3aIum:

1. Ananmuz SWOT

2. Meron doxyc-rpynn

3. Onpocsl ¢ UCMIOIB30BAHUEM AHKET

4. Meron HaOIrOIEHUS

4. 3ananne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKUX BapHUAHTOB
OTBE€TA.

Bribepute MeTonbl CTPATErHYECKOTr0 CETMEHTUPOBAHUS U
MO3UITUOHUPOBAHNA KOMITAHUHA TC, KOTOPLIC ABJIAIOTCA HaH60nee
pacnipoctpaneHHbIMU? (Bb1OepuTe BCE MOAXOISAIITNE BAPHAHTHI)

1. Ankera

2. 'myOuHHOE MHTEPBHIO




3. Ompoc
4. DKCIEPUMEHT

5.3a1aHne OTKPBITOrO TUIIA C Pa3BEPHYTHIM OTBETOM
OnuiuTe OCHOBHBIE LI€M MApPKETUHTOBBIX MCCIIEIOBAHNN IPU
IIPOJBUKEHUH HOBOT'O MPOJIYKTa HAa PHIHOK.

1. 3apanue 3aKpHITOro TUIA HA YCTAHOBJIEHUE COOTBETCTBHS
YcTaHoBUTE COOTBETCTBUE MEXAY (DOpMaMU MapKETHHT OBBIX
WCCIICTOBAHUH JIJISl IIOCTPOSHUS CHCTEMBI YIIPABIEHUS TIEPCOHAIOM H UX
OITMCAHMSIMU,

DopMBI UCCIIETOBAHUI Onucanue

1. ITouckoBrle A. UccnenoBanue, HampaBJICHHOE Ha
OIMHMCAHWE CUTYAINi U Mpo0eM
2. OnmcarenbHbIe B. C6op naHHBIX 7151 BBISIBICHUS
po6eM 1 GopMyITHPOBAHUS UACH
3. DKCIIepUMEHTAIbHBIC C. [IpoBepka runore3 0 MPUINHHO-
CIICACTBEHHBIX CBSA3SIX

2. 3aj1aHue 3aKPBITOTO THITA HA YCTAHOBJICHUE TIOCIICI0BATEIIBHOCTH
YcTaHOBHTE IPABUIIBHYIO TIOCTIEIOBATEIILHOCTh 3TAIIOB MAPKETUHTOBOTO
HCCJIEIOBAHUS:

1. COop maHHBIX

2. Onpenenenue MpooIeMbl

3. AHam3 JAHHBIX

4. ®opMyIMpOBaHUE BHIBOJIOB

3. 3aganne KOMOMHUPOBAHHOTO THIA C BHIOOPOM OJTHOTO BEPHOT'O OTBETA
YKaxKuTe, KAaKOUW U3 CIEAYIONINX METOJIOB SBISICTCS KaUeCTBEHHBIM
METOJIOM MAapKETUHTOBBIX HCCIIEI0BAaHUM!

1. Ompoc

2. DKCIIEpUMEHT

3. Habmoenue

4., ®okyc-Tpynma

4. 3aganne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKHUX BapHAHTOB
OTBeTA.

Bribepute MeTonbl CTPATErHYECKOTr0 CETMEHTUPOBAHUS U
MO3UIIMOHUPOBAHHS KOMITAHUU T€, KOTOPHIE SIBIISTFOTCSI HanOoee
pacnipoctpaneHHbIMU? (Bb1OepuTe BCE MOAXOIAIITNE BAPHAHTHI)

1. 'eorpaduieckoe CerMeHTUPOBAHUE

2. Ilcuxorpadudeckoe CEerMEHTHPOBAHHE

3. CerMeHTHpPOBAHKE 10 AOXOJAaM

4. CerMeHTHUPOBAHHE MO BO3PACTY

5. 3a7aHne OTKPBITOrO THIA C Pa3BEPHYTHIM OTBETOM
JlaiiTe cBO€ TOJIKOBaHHE MPUMEHEHHIO MeToa Jlenbdu B MapKeTHHTOBBIX
UCCIICJOBAHMSIX.

IIK-1.V.1

1. 3agaHue 3aKpHITOro TUIIA HA YCTAaHOBJIEHUE COOTBETCTBUS
Y CTaHOBUTE COOTBETCTBUE MEXKAY METOAAMU U3YYECHUS LEIEBOMI
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AYAUTOPUHU U UX OIMUCAHUAMU JJI IMMPOBECACHUA MAPKETHUHI'OBOT'O
HCCJICAOBAHUI.

Mertobl n3ydeHust Omnucanue METOIOB
L[EJIEBOM Ay JUTOPUHU
A. Onpocsl 1. MeToa, mO3BOJISAIONIUI MTOTYYUTh

KaueCTBCHHBIC JaHHBIEC O MHCHUSX U
IIPEANIOYTEHUSAX TPYIIIBIL.

B. ®okyc-rpynimsl 2. MetoJ1, KOTOPBIN IPENOCTABIAET
BO3MOKHOCTb ITyOe MOHSTh
VHJIMBU1YaJIbHbIE MOTHUBBI.

C. I'myOuHHBIC HHTEPBBIO 3. MeToa, UCTIOJIB3YEMBIN 151
KOJIMYECTBEHHOI'0 aHAIN3a
MPEIOYTEHUN.

D. Ha6monenue 4. MetoJ1, KOTOPBIN IOMOTAaeT

HaOJIIOAATh 34 IIOBEACHUEM
ayJIUTOPUU B ECTECTBEHHOM CpeJIe.

2. 3alaHue 3aKpBITOTO THIIA HA YCTAaHOBJIEHUE TIOCIIEI0BATEIbHOCTH
Y cTaHoBHUTE MPABUIIbHYIO TIOCIEI0BATEIBHOCTh 3TAIIOB OATOTOBKU
MIEPCOHAJIOM OT/IeIa MapKETUHT'a MAPKETUHIOBOTO 00OCHOBAHUS IS
BHEJPEHUS HOBOTO MPOIYKTA.

1. AHanu3 pbIHOYHON CUTYyalluu

2. OnpeneneHue 1eyieBol ayAuTOpUn

3. Pa3zpaboTka cTpaTeru BHEIPEHUs

4. OnieHka (pUHAHCOBBIX PHCKOB

3. 3agaHne KOMOMHUPOBAHHOTO THIA C BHIOOPOM OJTHOTO BEPHOT'O OTBETA
YKaKuTe, KAaKo# U3 CIeAYIONINX TAIOB SBIISETCS TIEPBBIM B IIPOIECCE
MapKETHHTOBOTO MUCCIICTOBAHMS

1. COoop maHHBIX

2. [Toaroroska oryera

3. IlocTanoBka pooIeMbl

4, AHanu3 TaHHBIX

4. 3aganne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKHUX BapHAHTOB
OTBeTA.

VYkaxute Meronabl cOopa JaHHBIX, KOTOPbIE O MOXKHO OTHECTH K
KOJIMYECTBEHHBIM. BEIOepuTe BCe MOAXOASIINE BAPUAHTHI:

1. Ompocsr

2. Habmoenue

3. DKCIIepUMEHTHI

4. @oxyc-Tpyninbl

5. 3aJlaHue OTKPBITOTO THIA C Pa3BEPHYTHIM OTBETOM

JlaiiTe cBO€ TOJIKOBaHHE MPUMEHEHHIO OCHOBHBIX 3TallOB IPOBEICHUS
MapKETUHTOBOT'0 MCCIIEA0BAaHUS U UX 3HAYEHUIO JJISl YCIIEHIHOTO
3aBepILIEHHs TPOEKTA.

1. 3aganue 3aKpbHITOTO TUIIA HA YCTAHOBIIEHUE COOTBETCTBUS
VYcTaHOBUTE COOTBETCTBUE MEXKAY LEIIMU MAPKETUHT OBBIX
UCCIIETOBaHUM JIJIsl TOCTPOEHUS CUCTEMBI YIIPaBIEHUS IEPCOHAIOM U UX
OMHUCAHUSIMU.

I1IK-2.3.1




Ilenu nccnegoBanuii Omnucanue

A. Onpenenenue neneBon 1. Ananu3s pe3ynbTaToB pEeKJIaMHBIX
ayAUTOPUH Ak

B. Onenka s pextuBHocT | 2. V3yueHue npeanoyTeHui
PEKJIaMHON KaMIaHUU NOTEHIIMAJIbHBIX KIIMEHTOB

C. [Iporao3upoBaHue 3. Onenka Oyaynmx nmoTpeoHocTei
crpoca pBIHKA

2. 3ajaHue 3aKpbITOrO THIIA HA YCTaHOBIIEHHE MTOCIIEI0BATEIbHOCTH
YcTaHoBHTE PAaBUIBHYIO MOCIIEA0BATEILHOCTD 3TanoB MeToa Jlenbdu.:
1. C6op MHEHUI IKCTIEPTOB.

2. O0paboTka 1 aHaJIM3 COOPaHHBIX JAHHBIX.

3. [ToBTOPHBII OMPOC IKCIEPTOB ISl YTOUYHEHHSI MHEHUH.

4. ®opMUpPOBAHHUE UTOTOBOW IKCIIEPTHOM OLIEHKH.

3. 3aganne KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO OTBETA
VYKakuTe OCHOBHYIO 1LI€JIb MAPKETUHIOBBIX HCCIIEIOBAaHUM, HAITPABICHHBIX
Ha pelleHNe YIpaBIeHYECKHUX 33/1a4 I Pa3BUTHS CUCTEMBI YIIPaBJICHUS
MIEPCOHAIIOM OpraHU3aINH:

1. Ananu3 KOHKYpPEHTOB

2. Coop mHbOpMaIuu AJIs1 IPUHATHS OU3HEC-PEIICHUI

3. Onenka (hMHAHCOBBIX MOKA3aTeNel KOMITaHUH

4. PazpaboTKa HOBBIX ITPOTYKTOB

4. 3aganne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIbKUX BapHAHTOB
OTBeTA.

VYkaxute, Kakue U3 CIEeIYIOIUX 3a7a4 OTHOCSATCS K IeJIIM
MapKETUHTOBBIX UCCIIeIOBaHMIA. BEIOepUTE BCE MOAXOASIINE BAPUAHTHI:
1. Onpenenenue 1eneBon ayAuTOPUN

2. Ilporno3upoBanue crpoca

3. PazpaboTka pekiiaMHON KaMIIaHU!

4. Onenka 3¢ (heKTUBHOCTH KOHKYPEHTOB

5. 3aJlaHue OTKPBITOIO THIA C Pa3BEPHYTHIM OTBETOM
OnuuuTe OCHOBHBIE ATalbl INIAHUPOBAHNS MAPKETUHTOBOTO
UCCIIEIOBaHMUS.

1. 3apanue 3aKpHITOrO THIIA HA YCTAHOBJIEHUE COOTBETCTBHS

VY cTaHoBUTE COOTBETCTBHE MCXKAY BUAAaMH MapKETUHI'OBBIX I/ICCJ'IGI[OBaHI/Iﬁ

" UX OMPCACIICHUAMM!

Bun uccnenosanus Onpenenenne

1 TlepBuunbie A. Coop HOBOM HH(POpPMAITUU TTYTEM
ONPOCOB, IKCIIEPUMEHTOB U JP.

2 Bropuunbie b. AHanu3 yxe cynecTBYIOIUX JaHHBIX U3
HUCTOYHHUKOB

3 KauecTBeHHbIE B. I'myGokoe n3ydeHne MOTHUBOB,
IIPEANIOYTEHUN TPYIIBl PECIIOHICHTOB

4 KonuuecTBEHHBIE I'. COoop CTaTUCTUYECKUX JTAHHBIX O
MacmTadax siBJICHUN Ha PhIHKE

2. 3al[aHI/I€ 3aKPBITOTO THIIA HAa YCTAHOBJICHUC IMOCJICIOBATCIILHOCTU
Vcranosute IMPAaBUJIbHYIO MMOCJICA0BATCIIBHOCTD 3TallOB MAPKCTUHI'OBOI'O

IIK-2.V.1




HCCIIEIOBAHUS:

1. C6op naHHBIX

2. AHanu3 Da”HHBIX

3. IlocTanoBKka poOIeMbI
4, ITonroToBKa oT4YeTa

3. 3agaHne KOMOMHUPOBAHHOTO THIA C BHIOOPOM OJTHOT'O BEPHOT'O OTBETA
YKaKuTe, KAKOW METO/I SKCIIEPTHOMN OLIEHKH HanOoJee MOAXOAUT AJIs
MOJIy4EHUsI KOHCEHCYCa CPE TPYIIIBI SKCIIEPTOB:

1. UnpuBuayanbHas SKCIepTH3a

2. Meron [lensu

3. MosroBoii mrypm

4. Anantrdeckas SKCIepTu3a

4. 3aganne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKUX BapHAHTOB
OTBE€TA.

VYkaxuTe, Kakue U3 CIeIYyIOINX 3TalloB BXOAT B IPoIIece
MapKCTHUHI'OBOT'O UCCJIICIOBAaHUA. BBI6epI/ITe BCC MOAXOJAIINC BAPHUAHTDI:
1. Pa3paboTka KOHIIENINH HCCIIeTOBAHUS

2. Coop 1 aHAJIM3 BTOPUYHBIX JTAHHBIX

3. ®opMynupoBaHHE BHIBOOB

4. Co3nanue peKjIaMHON KaMITaHUH

5. 3aga"ue OTKPHITOTO THIA C Pa3BEPHYTHIM OTBETOM
JlaiiTe cBOE TOJIKOBaHHE OCHOBHBIM METOAaM cOOpa IaHHBIX B
MAapKETUHIOBBIX UCCIETOBAHUSIX.

1. 3apanue 3aKpHITOro THUIA HA YCTAHOBJIEHUE COOTBETCTBHS
YcTaHOBUTE COOTBETCTBUE MEXKAY TUITAMH UCTOYHUKOB HH(POPMAIIUU U UX
XapaKTEPUCTUKAMU:

Hctounnk XapakTepucTrkKa

uHpOopMaIu

A. ConaibHble CETH 1. [TnaTtdopmbl 1151 0OMEHA HOBOCTSIMH

B. ®opymsl 2. Mecro mist o0CyxieHust 1 0OMeHa
MHEHUSIMHU

C. Arperaropsl 3. Coop nHpopmManuu U3 pazIuuHbIX

HOBOCTEHU VCTOYHUKOB

D. DnexTpoHHbIE 4. ITonyyeHnne 0OHOBIICHUI IO UHTEpPECAM

HOJIIMCKH

2. 3ajlaHue 3aKpBITOTO THIIA HAa YCTAaHOBJIEHUE TIOCIIEI0BATEIbHOCTH
Y cTaHOBHUTE IPABWIBHYIO IIOCIIEN0BATENBHOCTD 3TAIIOB IIOJATOTOBKU
MEPCOHAJIOM OTJIeJIa MapKETHHTa MapKETHHIOBOTO 0OOCHOBAHHUS [Tl
BHEJPEHUS HOBOT'O MPOIYKTA.

1. AHanu3 ppIHOYHOHN CUTyallUH

2. Omnpenenenue LeIeBO ayIuTOpun

3. Pa3paboTka cTpaTeruu BHEAPECHUS

4. Onenka (pUHAHCOBBIX PUCKOB

3. 3amanue KOMOMHUPOBAHHOTO TUIA C BEIDOPOM OJIHOTO BEPHOTO OTBETA
VYkaxuTe BUJ MApKETHHTOBOTO UCCIIETOBAHHMS, KOTOPBIH IMO3BOJISET
BBISIBUTH TJTyOMHHBIC MOTHBBI TOBEJICHUSI TOTPEOUTEIICH
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1. 'myObuHHOE UHTEPBHIO
2. AHKeTHpOBaHHE

3. HaOmroneuune

4. DKCIEPUMEHT

4. 3ananre KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM HECKOJIBKUX BapUAHTOB
OTBETA.

VYkaxure MeToJbl cOopa JaHHBIX, KOTOPBIE O MOXHO OTHECTH K
KOJM4YeCTBEHHBIM. BbibepuTe Bce nmoaxoasiiue BapuaHThl:

1. Onpocsl

2. HaOmroneuune

3. DKCIepUMEHTHI

4. ®okyc-TpynIibl

5. 3aga"ue OTKPHITOTO THIA C Pa3BEPHYTHIM OTBETOM
JlaliTe cBO€ TOJIKOBaHHE OCHOBHBIM dTallaM IIAHUPOBAHUS
MAapKETUHIOBOT'O MCCIIEA0BAHUS.

1. 3aHaHI/Ie 3aKPBITOTO THIIA HA YCTAHOBJICHUC COOTBETCTBUSA
YCcTaHOBUTE COOTBETCTBHUE MCIKAY dTallaM1 MapKECTUHI'OBBIX
I/ICCJ'ICILOBaHI/Iﬁ " UX OITMCaHHUAMU

OTansl Onucanue

1. ITocranoBka A. Onpenenenue uenen Ucciie10BaHus U
poOIeMbI METO/I0B cOOpa TaHHBIX

2. CO0op maHHBIX B. Ananu3 nonydeHHoU nH(popmanuu u

dbopMynTupoBaHUEe BEIBOJIOB
3. [TogroroBka oruera | C. OnpeneneHue npooIeMbl, KOTOPYIO
HEO0OXOIMMO HCCIIEIOBATh

2. 3agaHue 3aKpBITOrO THIIA HA YCTaHOBIICHHE MTOCIIEI0BATEILHOCTH
VY cTaHOBHTE IPAaBUIIBHYIO NTOCIIEA0BATENBHOCTh 3TAIOB Pa3paboTKU
CHCTEMBI TIOKa3arenen 3PPEeKTUBHOCTH MPOABHKEHHS TPOAYKTA:

1. Onpenenenue nenei

2. Bribop nokazareneit

3. Coop maHHBIX

4. AHanu3 pe3yabTaToB

3. 3aganne KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO OTBETA
VYkaxuTe, Kakoil U3 cleAayoUIiX 3TaroB SBISETCS IEPBBIM B IpOIECcCe
MapKETUHTOBOTO MUCCIICTOBAHMS

1. C6op maHHBIX

2. [logroroBka otyera

3. [TocTtanoBka mpooOIeMbI

4. AHanmu3 JaHHBIX

4. 3aanrie KOMOMHUPOBAHHOTO THIIA C BBIOOPOM HECKOJIIEKHX BapUAHTOB
OTBeTA.

VKaKUTE€ METObI, KOTOPBIE OTHOCSTCS K OTHOCSATCS K 9KCIIEPTHBIM
MeTo/1aM OleHKH. BeiGepuTe Bce moaxoasimme BapuaHThL:

1. Meron Jenbdu

2. Mo3roBoit mrypm

3. Onpoc norpedbuTenei
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4. lnpuBuayanbHas SKCIIepTH3a

5. 3a1aHue OTKPBITOTO THIA C Pa3BEPHYTHIM OTBETOM
OnuiuTe OCHOBHBIE ATAIbI MPOBEJCHUS MAPKETUHTOBOTO UCCIIE0OBAHMUS.

1. 3aganue 3aKpbITOrO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUS
Y cTaHOBUTE COOTBETCTBUE MEXKAY MAPKETUHIOBBIMU 33/1a4aMU U UX
BO3MOYXHBIMU TIOCTICICTBUSMH MIPH HATTUYUU MTPOOJIEMHBIX 00JacTell B
CUCTEME YNPABIICHUSI IEPCOHATIOM OpPraHHU3alUu:
MapkeTrUHroBbI€ 3a1a4u Bo3MoxkHbBIE TOCIEACTBUS
1.Beixon ©Ha HOBbIA cerMeHT | A. PocT monu peiHka
pBIHKA
2.3amycK HOBOT'O MPOJIyKTa b. Camxenue npuObUILHOCTH
3.Camxenue 11eH Ha npoaykuuio | B. IloBblienne y3naBaeMocTH
Openma
4.YBenuueHue peknamuoro | I'. [IpuBnedyeHne HOBBIX
OroKera norpeduTene

2. 3alaHue 3aKpBITOTO THIIA HAa YCTAaHOBJIEHUE TIOCIIEI0BATEIbHOCTH
Y cTaHOBHUTE NIPABWIBHYIO IIOCIEN0BATENBHOCTD 3TAIIOB IIOATOTOBKU
MEPCOHAJIOM OT/IeJIa MapKETHHTa MapKETHHIOBOTO 0OOCHOBAHMUS JIJIsI
BHEJPEHUS HOBOT'O MPOJIYKTA.

1. AHanu3 ppIHOYHOHN CUTYyallUH

2. OnpeneneHue LEIeBON ayIuTOpUn

3. Pa3paboTka cTpaTeruu BHEAPECHUS

4. Onenka (pUHAHCOBBIX PUCKOB

3. 3aganne KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO OTBETA
BriGepute u3 nepeuncieHHbIX METOI0B aHAIN3a TIPAKTHK YIIPABICHUS
Haunbonee 3 HeKTUBHBINA N1JIs pelIeHUs] MAPKETUHIOBBIX 3a1a4:

1. SWOT-ananu3

2. PEST-ananu3

3. benumapkuHT

4. Marpuna BCG

4. 3aganne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKUX BapHAHTOB
OTBeTA.

VYKakuTe METOJIbI, KOTOPhIE OTHOCATCS K KOJIMYECTBEHHBIM METOIaM
MapKETUHTOBBIX UCCIIeJIOBaHMIA. BEIOepUTE BCE MOAXOASAIINE BAPUAHTHI:
1. Ompocsl ¢ 3aKPBITHIME BOIIPOCAMHU

2. DKCIIEpUMEHTHI

3. @oKkyc-TpynmbI

4. HaGmroneHue

5. 3aJlaHue OTKPBITOIO THIA C Pa3BEPHYTHIM OTBETOM
JlaiiTe cBO€ TOJKOBAaHWE OCHOBHBIM dTallaM IIAHUPOBAHUS
MapKETHUHTOBOT'O UCCIIEAOBAHUSI.

IK-3.V.1

1. 3aILaHI/IC 3aKpBITOTO THUIIAa HA YCTAHOBJICHUC COOTBETCTBUSA
CTAHOBUTC COOTBCTCTBUC MCIKAY OTAllaMU PCIHICHUS 3a/1a4 110 pa3BUTHIO
KOMITOHCHTOB CUCTCMbI OIICPAIIMOHHOI'O YIIpaBJICHUS NIECPCOHAIIOM U UX
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COICP>XKAaHMEM HAa OCHOBE pPE€3yJIbTaTOB MAPKETHUHIOBOI'O UCCICAOBAHUI .

MapKkeTHHTOBbIE 3a/1a4u Copnepxanue

1. Ananu3 cutyanuu A. Onpenenenue uenei u KPI

2. Pa3pabotka crpareruu b. Coop u 06paboTka TaHHBIX

3. IlnanupoBanue B. Bei0op onTuManbHbIX
peleHu i

4. Peanuzanus I'. ®opmupoBanue miana
MEpONPUATHI

5. KoHTpounsb u onieHka /1. BHegpeHre 1 MOHUTOPUHT

2. 3aianue 3aKpBITOTO THITA HA YCTAHOBIICGHUE TIOCTIEI0BATEIIHHOCTH
PaccraBbTre 3Tanbl OLIEHKH TOCIEICTBHIA MAPKETUHTOBOTO UCCIIETOBAHHSI
U pe3yIbTaTOB ayIuTa pabOTHI C IEPCOHATIOM B IPABHIILHOMN
MOCJICIOBATEIIBHOCTH

OrnpezenieHne KpUTEPUEB OLIEHKU

COop u aHaM3 TaHHBIX

Pa3paboTka anbTepHATUBHBIX CIIEHAPUEB

Br160op onTUMansHOTO penieHus

MOHHTOPHUHT ¥ KOPPEKTHPOBKA

3. 3aganne KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO OTBETA
Bri6epuTe u3 nmepeuncieHHbIX HCTOYHUKOB HH(pOpMauu Hanbosee
noJie3HbIe JUIst 0000IICHNS IPAKTUK YIIPABICHHS TP PELICHUN
MapKETUHIOBBIX 3a/1a4:

1. OtpacneBble ucciaeq0BaHUS U 0030pbI

2. KopniopaTUBHBIE OTUETHI U IIPECC-PEIU3bI

3. HayuHnble cTaTbu U MOHOTpaduu

4. ConnanbHbIC CETH U OJIOTH SKCIIEPTOB

5. BHyTpeHHsIs1 OTYETHOCTh U 0a3bl JAHHBIX KOMITAHUU

4. 3ananre KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM HECKOJIBKUX BapUaHTOB
OTBeTA.

VYKaXute MEeTOJbl, KOTOPBIE HCIIONB3YIOTCS /Ul OLIEHKU YCIOBUH
pemnraemMbIX 3a7a4 Py MPOBEJICHUN MApPKETHHTOBOTO MCCIIEJOBAHMS.
BriOepure HECKOIBKO BEPHBIX OTBETOB M OOOCHYHTE CBOI BHIOOD.

1. SWOT-ananu3

2. beHUMapKUHT

3. AHanmu3 crieHapueB

4. Onpocsl noTpedbuTenen

5. DKCIIepTHBIC OIIEHKH

5. 3a1aHue OTKPBITOTrO THIA C Pa3BEPHYTHIM OTBETOM

JlaiiTe cBO€ TOJIKOBAaHME NMPEUMYIIECTBAM U HEAOCTATKaM OCHOBHBIX
MeTOJI0B cOOpa JaHHBIX B MAPKETUHTOBBIX UCCIIEIOBAHUSIX C TOUKU
3pEHHUSI CII0KHOCTU U TPYJIOEMKOCTHU UX peau3aliiu.

Kittoun npaBuiIbHBIX OTBETOB Ha TeCThl pa3MenieHsl B [Tpunoxxenun 1 k PIT/L HaxoasTes
Ha Kadenape 82.




Cucrema OLIEHUBAHUS TECTOBLIX 3aJaHU ITOKa3aHa B Tabmuie 18.1.

Tab6mumna 18.1 — CucreMa orieHMBaHUS TECTOBBIX 3aIaHUMI

No

VYKa3zaHus 1o oleHUBaHUIO

Pe3ynbTaT onieHnBaHUs
(GasuIBL, TTOJTyYSHHBIE 32 BBITOJIHEHUE \
XapaKTEePHUCTHKA NPAaBUIIBHOCTH OTBETA)

3amaHre 3aKphITOrO THIIA HA YCTAHOBJICHUE
COOTBETCTBHSI CUMTAETCA BEPHBIM, €CJIH
YCTaHOBJICHBI BCE COOTBETCTBHSI (TIO3UIUH M3
OJTHOTO CTOJOIIAa BEPHO COIMOCTABJIECHBI C
MO3UIUSMU IPYTOTO CTOJIONA)

[TonHoe coBmazeHue ¢ BEPHBIM OTBETOM
orieHuBaeTcsa | Oayiom, HEBEPHBIN OTBET
wi ero orcyrctBue — 0 OammoB (71100
yKa3bIBAETCS «BEPHO» \ «HEBEPHOY)

3amaHue 3aKphITOTO THIIA HA YCTaHOBIICHHE
MOCJIEIOBATEIbHOCTH ~ CUMTACTCS  BEPHBIM,
eciu IPaBUIBLHO yKa3aHa BCSI
MOCIIeI0BATENbHOCTD LU(D

[TonHOE coOBMaJeHWE C BEPHBIM OTBETOM
oueHuBaercs 1 Oamuiom, ecinu JOMYIIECHBI
ommOKKH uiau oTBeT oTcyTcTByeT — 0
O0amoB (OO  yKasbIBaeTCS  «BEPHOM\
«HEBEPHOY)

3amaHue  KOMOWMHHMpPOBAaHHOTO  THUIA  C
BHIOODOM  OJHOTO BEpPHOTO OTBETa U3
YEeThIPEeX MPEJIOKCHHBIX U 00OCHOBaHUEM
BbIOOpA CUMTAETCS BEPHBIM, €CIIU MPAaBUIBHO
yKazaHa 1mudpa U TPUBEICHBI KOHKPETHBIE
apryMeHTbI, HCIIOJIb3yeMble TMpU BbBIOOpE
OTBETa

[TonHoe coBmaseHue ¢ BEPHBIM OTBETOM
orieHuBaeTcs | Oayiom, HEBEPHBIN OTBET
win ero orcyrctBue — 0 OamnoB (71100
YKa3bIBAETCS «BEPHOM\ KHEBEPHO)

3ajaHue  KOMOMHHMpPOBAaHHOTO  THUIA  C
BBIOOPOM HECKOJIBKUX BapUaHTOB OTBETa M3
MPEAJIOKEHHBIX u pa3BEPHYTHIM
000CHOBaHHEM BBIOOpA CUMTAETCS BEPHBIM,
€ClIi  MPaBUJIBHO  yKa3aHbl IUGPBl U
IIPUBEACHBI KOHKpETHbIE apryMeHTHI,
HCIIOJIb3YEMBI€ TP BHIOOPE OTBETOB

[TonHOE coOBMajeHWE C BEPHBIM OTBETOM
ouieHuBaercs 1 Oamuiom, ecinu JOMYIICHBI
ommOKH uiau oTBeT oTcyTcTByeT — 0
O0amoB (OO  yKasbIBaeTCS  «BEPHOM\
«HEBEPHOY)

3ajiaHue OTKpBITOIO THUIIA C Pa3BEPHYTHIM
OTBETOM CUMTACTCSd BEPHBIM, €CIM OTBET
COBIAJACT C ATAIOHHBIM II0 COACPKAHUIO U
IIOJTHOTE

[IpaBuibHbIN OTBET 3a 3a7aHue
olleHMBaeTcs B 3 Oaiia, €ciau JOMyIeHa
onqHa omubka \ HeTOYHOCTH \ OTBET
MpaBUJILHBIN, HO HE MOMHBIA - 1 Gami, eciau
nomyiieHo Oonee 1 ommOku \ oTBeT
HeMpaBWIbHBINA \ OTBeT oOTCyTCTBYyeT — O
O0amoB (OO  yKasbIBaeTCS — «BEPHOM\
CHEBEPHOY)

WHCTpyK1Ms 1O BBIMOJIHEHUIO TECTOBOTO 3aJaHMsI HaXoAuTcs B Tabnuue 18.2.
Tabnuna 18.2 - UHCTpyKIKs 11O BBHIIOJIHEHUIO TECTOBOTO 3a/TaHUS

Tun 3aganus

HNucrpykuus

3aganue 3akpeiToro Thna Ha | [I[pounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
YCTAHOBJIEHUE COOTBETCTBUS K xaxmoii mo3umuy, OaHHOH B JIEBOM CTOJOILE,

o0EPUTE COOTBETCTBYIOIIYIO MO3UIHUIO B IPABOM
CTOJIOLE

3aganue 3akpeiToro Thna Ha | [IpoumnTaiite TEKCT u YCTaHOBHUTE
YCTAHOBJICHHUC IIOCJICA0BATCIIbHOCTD
MOCIIEI0BATEIbHOCTH 3anuiuTe COOTBETCTBYIOUIYIO MOCIEI0BATEIbHOCTh

OYKB CJIeBa HalpaBo




3 3amanne kKoMOWHHMpOBaHHOTO THMA | [IpounTaiiTe TEKCT, BhIOEpUTE MPABWIBHBIA OTBET U
C BBIOOPOM OIHOTO BEPHOT'O OTBETA | 3alMIIMTE APTYMEHTHI, OOOCHOBBIBAIOLINE BBHIOOP
U3 YeThIpeX TNPEIIOKEHHBIX U | OTBETa

000CHOBaHHMEM BBIOOpa

4 | 3aganue xomOmHHpoBaHHOTO THMa | [IpounrTaiite  TekcT, BbIOEpUTE  TpaBUIILHBIC

C BBIOOPOM HECKOJIBKUX BAPHAHTOB | BAPHAHTEI OTBETa W 3alUIIUTE APIYMEHTHI,
OTBETa U3 IMpPEUIOKEHHBIX ¥ | 0OOCHOBBIBAIOILME BBIOOP OTBETOB
pa3BEpHYTHIM 000CHOBaHUEM
BBIOOpA

5) 3amaHue  OTKpelToro Tuma c | [IpounrtaiiTe TEKCT W 3amMIIUTE pPa3BEPHYTHIN
Ppa3BEpHYTHIM OTBETOM 000CHOBAHHBIN OTBET

[lepeyeHb TeM KOHTPOJBHBIX PAabOT MO AMCLUUIUIMHE OOYYAIOMIMXCS 3a04HOM (HOpMBI
0o0ydJeHwus1, mpeacTaBiieHbl B Tadsmie 19.

Tabnuna 19 — [lepedeHb KOHTPOIBHBIX pabOT

No /it ITepeyeHb KOHTPOJIBHBIX PadbOT

He npenycmorpeno

10.4. Meroauueckue  Marepuaibl,  ONpPEICNSIONIMEe  MPOLEAYphl  OLICHUBAHUS
UH/IMKATOPOB, XapaKTepU3YIOIIUX H3Tanbl (HOPMUPOBAHMS KOMIIETCHLMH, COAEpKarcs B
JOKAJIbHBIX HOpMaTuBHBIX akTax ['YAII, pernameHTUpyOIIMX MOPAJOK W IPOLEAYPY
IIPOBE/ICHUS TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHON aTTeCTallMi 00yJaroIuXcs
I'VAIL

11. Meroaudeckue yKazaHus Uit 00YJIArOIIUXCS IO OCBOCHUIO TUCITUTLIAHBI

11.1. Meroauueckue ykazaHHs s OOy4aloIUXCS 10 OCBOCHHIO JIEKIIMOHHOTO
Marepuaa.

OcHOBHOE Ha3HAuYEHUE JICKIIMOHHOTO MaTepuajia — JIOTUYECKH CTPOMHOE, CHUCTEMHOE,
IyOOKOE W SICHOE€ H3JIOKeHHE ydeOHoro marepuana. Ha3zHaueHue COBpEMEHHOHN JICKIIUH B
pamMKax IUCHUIUIMHBI HE B TOM, YTOOBI MOJIYYUTh BCIO WH(MOPMAIMIO MO TEME, & B OCBOCHUU
byHIaMEHTAIBHBIX MPOOJIEM AUCHUIUIMHBI, METOJIOB HAyYHOTO TIO3HAHHWS, HOBEHIIHMX
JMOCTIKEHUI HaydyHOW MbICTH. B ydeOHOM mpoliecce JEeKIUsl BBIMOJHIET METOIOJOTHYECKYIO,
OpraHU3AIMOHHYI0 ¥ MHGOPMAITMOHHYIO (QYHKIMH. JISKIUs pacKphIBacT MOHATHHHBIN ammapar
KOHKpETHOW oOnacTu 3HaHWS, €€ TpOOJIeMBl, JaeT LEIbHOE MPEICTaBICHHE O NUCIUIUIMHE,
MOKa3bIBAECT B3aUMOCBSI3b C IPYTUMHU JUCIUIUTMHAMH.

[LmanupyemMble pe3ylbTaThl IPU OCBOCHUH 00YYAIOLIMMHUCS JICKIIMOHHOIO MaTepHaia;

— TMOJIyYEHHE COBPEMEHHBIX, IIEJIOCTHBIX, B3aUMOCBSI3aHHBIX 3HAHUM, YPOBEHb
KOTOPBIX ONpPEIETAETCS 1EIEBOM YCTAHOBKOM K Ka)KI0H KOHKPETHOM TEME;

— TIONy4YEHHE OMBITa TBOPUYECKON pabOTHI COBMECTHO C MPEIMOIaBaATEIIEM;

— pa3BuTHE NPO(ECCHOHANBHO-IENOBBIX  KAauecTB, JIOOBU K  TpeaMeTy |
CaMOCTOSITEJIbBHOT'O TBOPUYECKOTO MBIIIJICHUSI.

— TIOSIBJIEHHE HEOOXOAMMOT0 MHTEPECa, HEOOXOIUMOTO IS CAMOCTOSITEIIHHOM paOOTHI;

— TMOJIydeHUE 3HAaHUW O COBPEMEHHOM YpPOBHE pa3BUTHS HAYKU M TEXHUKH U O
MIPOTHO3€ WX Pa3BUTHS HA OJNFKAUIIINAE TOJIBI;

— HAY4YUTHCS METOAMYECKH 00pabaThiBaTh MaTepual (BBIACIATH TJIaBHBIE MBICTU U
MOJOKEHUSA, TPUXOJUTh K KOHKPETHBIM BBIBOJAM, TOBTOPSATh HMX B  Pa3JIMYHbBIX
dopmynupoBKax);

—  TIOJy4eHHE TOYHOTO MOHUMAHHUS BCEX HEOOXOUMBIX TEPMUHOB U TTOHITHH.




JIeKUMOHHBIA MaTepuall MOXKET COMNPOBOXKIATHCA JAEMOHCTPALMEN CIIAIOB U
WCIIOJIb30BAaHUEM Pa3/laTOYHOrO0 Marepuajga MpHU TPOBEACHUU KOPOTKHX JTUCKYCCHUH 00
O0COOCHHOCTSIX MPUMEHEHHSI OTACIBHBIX TEMATHK 10 JUCIUTIIHNHE.

CTpyKTypa Opea0oCTaBICHMS JEKIIMOHHOI0 MaTepHaia:

—  M3JI0KEHHE OCHOBHBIX TEOPETUUECKUX BOMIPOCOB B paMKaX pacCMaTPUBAEMOMN TEMBI;

— ONHUCaHWE METOJOB/MHCTPYMEHTOB (MoOJeieil) B paMKaxX pacCMaTpUBAeMOW TEMBI C
HCITOJIh30BaHUEM TTPUMEPOB;

— OTBETHl HAa BOMPOCHI CTYACHTOB MO IMMOHUMAHUIO TPAHUIl OMHCAHUs/ TPAKTOBKHU
KITFOYEBBIX TEPMUHOB MHCTPYMEHTOB B pPaMKaxX paccMaTpUBAEMOW TEeMbl, JHOO IO acmeKkTam
MPUMEHEHUSI UHCTPYMEHTOB;

— OOCYXICHHE CIOXHBIX JUIsi HEMEAJIECHHOTO BOCIPUATUS METOJOB/MHCTPYMEHTOB
(Mozeneit) ynpaBlIeHIECKOU JIeATEIbHOCTH, UCIIONIb3Ysl MHTEPAKTUBHBIC ()OPMBI OOYUCHHUS,

—  BBIBOJIBI U 0000ITICHUE U3I0KEHHOTO MaTepuraa;

— OTBETHI Ha BO3HUKAOIINE BOMPOCHI 110 TEME JICKITUH.

OO6mas Mozenb TPEAOCTaBICHUs JICKITMOHHOTO MaTepuajia BKIIOYAaeT (GOPMYITHPOBKY
TEMBI JIEKIIUW; YKa3aHHE OCHOBHBIX H3y4aeMBIX Pa3AeNIOB WM BOIMPOCOB M IPEANOJIAraeMbIX
3aTpaT BPEMEHU Ha WX H3JIOKEHUE; W3JI0KCHUE BBOJHOW YacCTH; W3JI0O)KCHHE OCHOBHOM YacTH
JIEKIIMU; KPATKUE BBIBOJIBI IO KAXKIOMY U3 BOIIPOCOB; 3aKIIOUYCHIE; PEKOMEH/IAIIHH.

11.2. Meroauyeckue yKazaHusl Il OOYYaIOIMMUXCS 10 TMPOXOXKICHHUIO MPAKTHUYECKUX
3aHATHI

[IpakTrueckoe 3aHATHE SBISIETCS OJHOM M3 OCHOBHBIX (DOpM OpraHu3anuu y4eOHOTO
mpolecca, 3aKIII0Yaroniasicsl B BHIOJIHEHUU 00YyJaIOIIUMUCS MO PYKOBOJICTBOM MPETOAaBaTeNs
KOMILIEKCa YYEOHBIX 3alaHUi C IEJbI0 YCBOCHHSI HAyYHO-TEOPETHYECKHX OCHOB Y4YeOHOU
JTUCITUTUIMHBL, TPHOOPETEHUsI yMEHUN U HABBIKOB, OIIBITA TBOPUYECKON JACSITEITLHOCTH.

[lenpr0 MpakTHYECKOTO 3aHATHUS ISl 00YUAIOMErocs SBISICTCS MPUBUTHE 00yUYatOIIUMCS
YMEHHH U HaBBIKOB MMPAKTUYECKOW NESITEIBHOCTH 10 U3y4aeMOU NUCUUILINHE.

[Tnanupyemble pe3ynbTaThl IPH OCBOCHUH O00YUYAIOIIMMCS TPAKTUYECKUX 3aHSITHIM:

— 3aKkperuieHue, YriayOJleHHue, pacildpeHre W JAeTaau3aius 3HAHWA MpU PEIIeHUU
KOHKPETHBIX 33/1a4;

— pa3BUTHE I[IO3HABATEIIBHBIX CIIOCOOHOCTEW, CaMOCTOSITEILHOCTH  MBIIIUICHHUSI,
TBOPYECKON aKTUBHOCTH;

— OBJAJICHHME HOBBIMH METOJAAMH W METOJUKAMH HW3YYCHHS KOHKPETHOM Yy4eOHOM
M CITUTIIMHEL,

— BBIPAOOTKAa CIOCOOHOCTH JIOTHYECKOTO OCMBICICHHSI TIONYyYEHHBIX 3HAHUW IS
BBITIOJTHEHUS 3aJJaHUI;

— obecriedeHHe palMOHAIBHOTO COYETaHUs KOJUICKTUBHOM W WHAMBUIyaTbHOU (HopMm
00yJeHUsI.

TpeOoBaHus K IPOBEACHUIO MPAKTUYECKUX 3aHATUH

@opMBbl OpraHU3alUy NPAKTUYECKUX 3aHATHH ONPENENIIOTCS B COOTBETCTBUU € LEJISAMHU
oOydeHus U cnerupuIecKUMH OCOOCHHOCTSIMU aHHOW JAMCUUILUIMHBI, TO3TOMY MpPaKTHYECKUE
3aHSITHSI IPOBOJATCS:

— B HE MHTEPAKTHUBHON (popMme (BBHITTOHEHHE YIPAKHEHUH — MEHCTBHS 1O CIIEHAPHUIO
3aJjaHus, pelICHUE YIIPaBICHUYECKHUX 3a/1a4);

— B MHTEPAaKTUBHOM Qopme (pelIeHne CHUTYallMOHHBIX 3a/ad Ha OCHOBE aHaju3a
y4eOHOIl CUTyalluM; MPUMEHEHHWE TEXHUK TPYNIOBOH paboThl, aHaIU3 Yy4eOHOH CHUTyaIuw;
3aHATUS O MOJEJIMPOBAHUIO CUTYallUU — PEAIbHBIX YCIOBUM AJISi MPUHATHUS YIPaBICHYECKUX
peLIeHNH).




[IpakTHueckue 3aHATUS HAIpPABJICHbl HAa M3yYEHUE YINPABICHYECKOIO OIBITA, MO3TOMY
OPUEHTHPOBaHbl Ha pPabOTy CTYIEHTOB C YNpPaBIEHYECKMMHU 3aJadyaMd WM Ha paboTy ¢
yIpaBJIEHYECKOI MPOOIEMO.

OOpa3oBarenbHble TEXHOJIOTHH, IPUMEHSEMbIE NP OCBOEHUM MaTepualla AUCLHUILINHBI,
peanu3yioTcs B CICAYIOUINX aKTHBHBIX U MHTEPAKTUBHBIX (OpMax:

— IPOBEJEHHE AUCKYCCHUHU IO PE3yJIbTaTaM BBINOJIHEHUS 3a1aHNUs;

— TPUMEHEHHE TEXHUK TPYMNIOBOM pPabOTHI (IleJIeHWEe Ha Majble TPYIIbI, KPYroBOM
cOop uaei, MO3roBoil ITypM (MO3roBasi aTaka), TpyIIOBbIe JUCKYCCHH);

— 00CyXJeHHE BapHaHTOB PEIICHUS PACCMATPUBAEMOM YIPAaBIEHUYECKON MpoOIeMbl B
y4eOHOM CUTyaIlu, MPeIJI0KEHHON ITPETo/1aBaTelieM,;

— O00CyXJEeHHE OTYETOB IO pe3yjbTaTaM BBIIOJHEHHUS 3aJaHUM Ha NPAKTUYECKUX
3aHATUAX C 3aCIyLIIMBAHUEM IPEIIOKEHHUH M0 pa3pelIeHnIo IpoOIeMbl OT 00yJaroIIXCs.

TUNUYHBIMM CTPYKTYPHBIMH 3JIEMEHTAMM NPAKTUYECKOTO 3aHATHS SIBISIFOTCS: BBOJHAs
4acTh, OCHOBHAS YaCTh, 3aKIOYUTEIbHAS YacTh.

BBopHas yacTh obecrieunBaeT MOJArOTOBKY CTYIEHTOB K BBIMOJIHEHHIO 3aJaHU PaOOTHI.
B ee coctaB BxoasT: GopMynupoBKa TeMbI, LIETN U 3aJa4 3aHATHS, 000OCHOBAaHUE €r0 3HAYMMO-
CTH B TNPO(ECCHOHATBHON MOJITOTOBKE CTYACHTOB, PACCMOTPEHME CBsI3€H MaHHON TEMBI C
JIPYTMMU TEMaMH Kypca; U3JI0KEHHE TEOPETUYECKUX OCHOB pabOThI; XapaKTEpUCTUKA COCTaBa U
0COOCHHOCTEH 3amanuii paboThl U 00BICHEHUE TOIXOJ0B (METOIOB, CIIOCOOOB, MPUEMOB) K HX
BBIMIOJTHEHUIO; XapaKTepUCTUKa TpeOOBaHUN K pe3ynbTaTy paOOThl; BBOJHBIM WHCTPYKTaX IO
TEXHUKE O€30MaCHOCTH NpU OIKCIUTyaTallud TEXHUYECKUX CPEICTB; IPOBEpPKAa TOTOBHOCTH
CTYJICHTOB K BBIMOJIHEHHIO 3aJJaHUI paOboThl; MPOOHOE BBHINOIHEHUE 3a/IaHUi TI0JT PYKOBOICTBOM
npenoaaBaTess; yKa3aHus 10 CAMOKOHTPOJIIO PE3YJIbTAaTOB BBIIIOJHEHUS 3aJaHUI CTyI€HTaMU.

OcHOBHasg 4acTh NPENIOIaraeT CaMOCTOSITEIBHOE BBINOJHEHHUE 3aJaHUM CTYyACHTaMHU.
MoeT COMpOBOXKAATHCS: JOMOJHUTEIBHBIMU PA3bICHEHUSIMU 110 XOAY palboThI; yCTpaHEHHEM
TPYAHOCTEH MpU BHINOJHEHUH 3a/laHUi pabOThI; TEKYIIUM KOHTPOJIEM U OLIEHKON pe3ysbTaToB
paboThl; mojepkaHueM B pabodyeM COCTOSIHUM TEXHMYECKHX CPEJICTB; OTBETAaMH Ha BOIPOCHI
CTYJICHTOB.

3aKioYnTeNbHAs YacTh COJACPXKUT: TMOJBEACHUE OOIIMX HTOTOB (TIO3UTHBHBIX,
HETaTHUBHBIX) 3aHATHUS; OLICHKY PE3yJIbTAaTOB paOdOThI OTAEIBHBIX CTYACHTOB; OTBETHI HAa BOMPOCHI
CTYZICHTOB; BBIJauy PEKOMEHIAIMI IO YIy4IIEHUIO IOKa3aTelel paboThl W YCTPaHEHUIO
po0OesioB B CUCTEME 3HAHUN U YMEHUN CTYJEHTOB; COOp OTYETOB CTYACHTOB IO BHIITOJHEHHOMN
paboTe Ay MPOBEpPKU MpENoaBaTeeM; M3JI0KEHUE CBEJCHHH O MOJATOTOBKE K BBITOJHEHHIO
cienyromiel paboThl, B YaCTHOCTH, O TOJIJISKAIICH U3yUYEeHUIO YIEOHOM TUTEpaType.

11.3. Meroauyeckue ykazaHus JUisl OOyJarOIMIUXCS 110 TPOXOXKICHUIO CaMOCTOSTEIbHOMN
paboThI

B xone BBIMOMHEHMS] CaMOCTOSITEIHPHOW pabOThI, 00yJarONTUiiCs BHITIOJHAET PaboTy 1o
3a/IaHUI0 M TIPH METOJUYECKOM PYKOBOJICTBE MPEMOJaBaTeNsi, HO 0e3 €ro HernocpeCTBEHHOTO
YYaCTHS.

Jnst oOywaromuxcst 1mo 3aoyHoi (opme OOydeHHs, camMOCTOsITeNbHas paboTa MOXKET
BKJIFOYATh B CEOsI KOHTPOJIBHYIO paboTYy.

B mporecce BBIMOTHEHHUS CaMOCTOSITENBHON paboThl, y oOyuaromierocs (Gopmupyercs
nenecooOpa3Hoe IaHupOBaHUE paboyuero BpeMEHH, KOTOPOE MO3BOJISIET UM Pa3BUBATh YMEHUS
¥ HaBBIKM B YCBOGHHU M CHCTEMAaTH3allUU MPUOOpETaeMbIX 3HAHUM, 00eCredrBaeT BBICOKUMN
YPOBEHb YCIIEBAGMOCTH B TIEpUOJ OOYUYEHHS, TIOMOTAaeT IIOJYYUTh HABBIKH TTOBBIIICHUS
po(hecCHOHATLHOTO YPOBHSIL.

MeroaudecKUMH ~ MaTepuallaMH,  HaNpaBISIONIMMUA  CaAMOCTOSITENIBHYIO — paboTy
00yYJarOIIUX CASBISIOTCS:

—  y4e0OHO-METOIUYECKUN MaTepHal 1Mo TUCIHUILIHHE;



— METOJUYECKHE YKa3aHUsS MO BBIMOJIHEHUIO KOHTPOJIBHBIX paboT (i 00ydyaromuxcs
1o 3a049HOU (popme oOydeHwHs).
Tematnka KOHTPOJIBHBIX PA0OT MO TUCHUIUINHE «MapKeTUHTOBBIE HCCIICTOBAHUS».

1. Pazpaborare pabouyro THIOTE3y PEIICHHUS MAPKETUHTOBOM MPOOJIEMbl OpraHU3aIHH.
HccnenoBaTh BIMSHWE BHEIIHUX W BHYTPEHHUX (AKTOPOB HA MApPKETUHTOBYIO
JeSITeTbHOCTh OpTaHU3aIINH.

CucreMbl MAPKETUHTOBOM HHPOPMAITMH HA TIPEAMIPHUSITHH.

HNudopmanronHoe odecrieueHue MapKETHHTOBOM JESITETbHOCTH MPEIIPUSTHS.

Pa3paboraTs 11aH MapKETHHTOBOTO MCCIIETIOBAHUSI.

Kiaccudukamnms moneneit moBeaeHUs: TOTpeOUTENCH.

DOMITMPUYECKHE TaHHBIC, KACAIOIUECS IPUHSITUS PEIICHUN MTOTPEOUTENSIMHU MIPH MOKYITKE

TOBApOB.

MeTo/1pI KaUeCTBEHHBIX M KOJIMYECTBEHHBIX UCCIICIOBAHHH TOBEJCHHS MMOTPEOUTENEH.

9. [TIlpormecchl BOCHPHUATHSA MOTPEOUTEISIMH TOPTOBBIX Mapok (OpeHIOB) M PEKIAMHBIX
COOOIIIEHUH.

10. Meroapl CTaTUCTHYECKOH OOpaOOTKM ASMIMUPUYECKUX JAHHBIX O TOBEJACHUU
noTpeduTeneil MpoIyKIuu KOMITAaHHH.

Nogakrw N
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11.4. Meroauueckue yKazaHus JUIsi OOy4aroOIIMXCS MO MPOXOXKICHHIO TEKYILIETO
KOHTPOJISI YCIIEBAEMOCTH.

Tekylmuii KOHTPOJIb YCIEBAEMOCTH MPENYyCMATPUBAECT KOHTPOJb KadyecTBAa 3HAHUU
00yYaromuxcsi, OCYIIECTBISEMOIO B TEYCHHUE CEMECTpa C IeJIbI0 OLIEHUBAHMS XOJa OCBOCHHS
JUCIUTUIAHBI.

Texymumii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIIICTCS B ()OpPME OLICHUBAHUS BBIMOJIHEHUS
KOHTPOJIbHBIX paboT U pabOThl Ha MPAKTUUYECKUX 3aHATUAX. Pe3ynbTaThl TEKyHIero KOHTPOJIS
yCIIEBAEMOCTH YUUTBIBAKOTCS IIPU MPOBEAECHUN ITPOMEXYTOUHOM aTTecTalluy B KaueCTBE YacTH
OLICHKH HEOOXOJAMMOI0 YPOBHSI YMEHUI 1 HaBBIKOB O0yUaIOLIUXCSL.

11.5. Meroauyeckue ykazaHus I 0O0yJaroUIuXcs MO MPOXOXKICHUIO MPOMEXYTOUHOM
aTTEeCTallUU.

[IpomexyTouHas  artectanus  OOydYalOIIMXCS ~ MpeAyCMaTpUBAaeT  OIICHUBaHHE
MPOMEKYTOUHBIX U OKOHYATEIBHBIX PE3yJIbTAaTOB O0y4YeHHS Mo auciuiuimHe. OHa BKIIIOYAET B
cebs dK3aMeH — (opMa OIEHKH 3HAHWMN, MOJYYCHHBIX OOYJaroOIIUMCS B TMPOIECCE M3YUCHUS
BCEH MUCITUIUIMHEI WA €€ YaCTH, HABBIKOB CAMOCTOSITENILHOW paOOThI, CHOCOOHOCTH IPUMEHSTh
UX JUIS pelIeHHs MPaKTUYEeCKHX 3aJad. OJK3aMeH, KaK IPaBHJIO, MPOBOIUTCS B TEPUOJ
IK3aMEHAIIMOHHOW CECCHUU U 3aBEPIIACTCS aTTECTAlMOHHOW OIEHKON «OTIIMYHOY», «XOPOIIOY,
«YAOBIETBOPUTEIBHOY, «HEYIOBIECTBOPUTEIHHOY.

JlutepaTypa A MOATOTOBKH K 3a4eTy PEKOMEHIyeTcs npenoaaBareneM. ClieyeT TOuHO
3allOMUHAaTh TEPMUHBI U KaTETOPUH, MOCKOJIbKY B UX OINpEAENICHUSX COJAEp>KaTCs MPHU3HAKH,
MO3BOJIAIONINE YSCHUTh WX CYIIHOCTh M OTJIMYUTh OTH TOHATHS OT apyrux. [ns Oonee
3(PEeKTUBHOTO TOHUMAHHS TTPOTPAMMHOTO MaTepHalia MoJIe3HO OOMIATHCS ¢ TIPENoaaBaTesieM Ha
TPYNIOBBIX U UHIMBUAYAIBHBIX KOHCYIbTAIUX.

Cucrema OIEHOK MpPH MPOBEIECHUU IMPOMEKYTOYHOW AaTTeCTAllMU OCYIIECTBISETCS B
COOTBETCTBUU ¢ TpeboBanusiMu [lonoxeHnit «O TekymeM KOHTPOJE YCIEBAEMOCTH U
MPOMEKYTOUHON aTTecTanuu cTyfaeHToB [ YAII, oOydaromuxcsi mo TporpamMMbl BBICIIETO
oOpazoBanusi» U «O MOAYIBHO-PEUTHHIOBOW CHCTEME OIICHKH KayecTBa y4eOHOW paboThI
ctyaeHToB B 'Y AID».



Jluct BHeceHUs U3MEHEHUN B pabouyro IporpaMmMy JUCIUIUIMHBI

[Hata BHEceHus
W3MEHCHHI 1
JIOTIOTHECHHHM.

Iloanuce BHeCHIETO
W3MCHCHHS

ConeprxaHne U3MEHEHHUH W JOTTOTHEHUI

Jara 1 Ne

MPOTOKOJIA
3aceaHus
kadeapbl

ITonmuce
3aB.
kaeapoit
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