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AHHOTaUs

HNuctunnuna «lloBeneHue morpedurtenelr» BXOAUT B 00pa3oBaTEIbHYIO IMPOTPAMMY
BHICIIIETO 00pa3oBaHUsT — TIPOrpaMMy MAarUCTPaTypbl TIO HAMPaBICHHUIO TOJTOTOBKH/
cnennanbHocti 38.04.02 «MeHemKMeHT» HampaBieHHOCTH «(CTpaTrernuyeckoe yIpaBlIeHUE
NEPCOHAIOM OpraHu3anumny. JucnuruimHa peanusyercs kapeapoi «Ne82».

JlucuuniuHa HaleaeHa Ha GOpMHUPOBAHKE Y BBITYCKHUKA CIEIYIOIINX KOMIETEHIIUNI!

[1IK-2 «CrnocobeH mpoBOIUTH CAMOCTOSITENIbHBIC MPUKIIAJHBIE HCCIEIOBAHUS C IENBIO
pa3pabOTKH YCIEMIHBIX TMPaKTHK B Mporeccax (CHCTEMbI) OMNEPAIMOHHOTO YIPABIICHHS
MEPCOHAJIOM OpraHU3AIMKU Ha OCHOBE KPUTUUYECKOTO aHANIM3a Pe3yIbTaTOB UCCIICI0BAHUS

IIK-3 «CrocobeH OoCyIIeCTBISITh aJIMHHUCTPHUPOBAHHUE MPOIIECCOB OIMEPAIMOHHOTO
YIPaBJICHUS MIEPCOHAIIOM OpPraHU3alMi Ha OCHOBE PE3YyJIbTAaTOB MPHUKIATHOTO HUCCIEIOBAHUS B
COOTBETCTBHUH C pa3pabOTaHHOI MPOrpaMMOi»

CopepxaHrie NUCHUILTMHBI OXBATHIBAET KPYT BOMPOCOB, CBSI3aHHBIX C ()OPMHUPOBAHHEM
CUCTEMbl 3HAaHHUU B O0JIACTH TEOPUHU M NPAKTHKU TOBEJIEHUS MOTpeOHUTesneil, OCHOBaHHbIE Ha
NPUHIUIIE MOJACIUPOBAHUS MPOLECCOB MPUHATHS PEUICHUH O NOKYNKE MpU pealu3aluu
mpoiiecca 0OMeHa KOMITAaHUM CO CBOMMH ToTpedutensimu. O0cyxaaroTcs (pakTopbl BHEITHETO
BIUSHUS HA TIOBEJCHHWE TMOTpeOUTeNel, a TakkKe BHYTPEHHHE (HaKTOPhl TOBEICHUS
notpebureneil. [IpeacraBneHsl COBpeMEHHbIE MOJENW TOBEIEHUS U TPUHATUS DPELIECHUs O
MOKYTIKE MOTPEOUTENSIMU TTPOYKIINH KOMITAHUH.

[IpenogaBanue AMCHUILIMHBI IpeAycMaTpuBaeT cienyromue ¢GopMbl OpraHu3alHu
yueOHOro  Tmpoliecca: JIeKIUW, MPaKTUYECKHEe  3aHSATHS, CaMOCTOSATENbHYIO  paboTy
oOyuaroierocsi, KOHCYJIbTallHH.

[IporpamMmmoil AMCHUIUIMHBI MPEAYCMOTPEHBI CIEAYIOIIME BHUIbI KOHTPOJS: TEKYIIUI
KOHTPOJIb YCTIEBAEMOCTH, ITPOMEKYTOUHas arTecTanus B popme 1udPpepeHImpOBaHHOTO 3a9eTa.

OO0mast TpyA0EMKOCTh OCBOEHHS AMCIMILTUHBI COCTaBIsIeT 3 3aueTHBIX eawHuibl, 108
YacoB.

SI3bIK 00yUYeHUs IO TUCIUIUTNHE KPYCCKHMA »



1. TlepedeHb IUIAHUPYEMBIX PE3YJIbTATOB O0YUEHHS 110 TUCIUILIIMHE

1.1. Ilenu npenoaaBaHusi JUCHUTUIUHBI

Ilenn mnpenopaBaHus IUCHMILIMHBI (POPMUPOBAHHE CHCTEMbl 3HaHMH B 001acTH €
(bopMHpOBaHHEM CHUCTEMbI 3HAaHUH B OOJACTH TEOPHH U MPAKTHKH MOBEACHHS MOTpEeOUTENeH,
OCHOBAHHbIE Ha NPUHIMIIE MOJEIUPOBAHMS IPOLIECCOB IMPUHATUS PELICHUH O MOKYyNKe IpU
peanu3aium mnporecca 0OMeHa KOMITAaHUU CO CBOUMH ITOTPEOUTENISIMHU.

1.2. JucummianHa

BXOIUT B

cocCTan

yactd, (QopmMHpyeMOl  y4aCTHHKaMHU

00pa3oBaTeNbHBIX OTHOIICHUH, 00pa30BaTeIbHOM MPOrpaMMBbl BBICIIET0 00pa3oBaHus (naee —

OI1 BO).

1.3. TlepeueHb mIaHUPYEMBIX PE3yJIbTATOB O0YyUEHUS MO AUCLUUIUINHE, COOTHECEHHBIX C
MJIaHUpyeMbIMU pe3ysibTataMu ocBoeHus OI1 BO.

B pesynbrare u3yueHus AMCHMILTUHBI OOydYalOMUNCA AODKEH 00JaJaTh CIETYIOIIUMHU
KOMIETCHIMSIMH WM WX YacTsMHU. KoMneTeHIMu U MHIMKATOPhI UX JTIOCTHXKEHUS MPUBEICHBI B

Tabimue 1.

Tabmuua 1 — [lepeyeHb KOMIETEHIMNA U MHANKATOPOB MX JOCTHKCHHS

Kareropus (rpymnmna)

Kox u HanmenoBanue

KO,Z[ W HAUMCHOBAHUC NMHAUKATOPA JOCTUIKCHUA

KOMIIETCHITHH KOMTICTCHIINH KOMTICTCHIINH
[1K-2.3.3 3HaTh CYIIHOCTb U CIeUU(PUKY
COLIMATIbHO-9KOHOMUYECKUX SIBJICHUN U
[MK-2 Cnocoben MPOIIECCOB, MTPOUCXOAIIHNX B chepe 3aHITOCTH,
MIPOBOUTH (b opMBbI, METO/1bI, OCHOBHBIE HANIPABJICHUS U
CaMOCTOSITENIbHBIC TEXHOJIOTUH Pa0OThI CITY>KOBI 3aHATOCTH
MPUKIIaTHBIE HaceJleHUs ¢ paboToAaTeNsIMu, y4acTue
HCCJIEIOBAHMUS C paboTtonateneli B 00eCIIEYCHUH 3aHITOCTH
1EJIBI0 pa3pabOTKH HaceJeHus
ycnewmHslx npaktuk | [1IK-2.Y.2 ymers aHanu3upoBath U OLIEHUBATH
TpodeccHoHabHbE B IIpo1eccax CUTYyaluIo B c(hepe 3aHATOCTH, ONPENEsATh
KOMITETEHIHH (cucTembl) yMechHOCTL MOJIXOJIOB B 00JIACTH TIOUCKa, 0TOOpa
OTIepaAI[MOHHOTO U HaiiMa COTPYIHUKOB, YUUTHIBATh
yIpaBIeHUS pPETHOHANBHBIE ACTIEKTHI YIIPABICHUS TPYIOBBIMU
MEPCOHAIOM pecypcamu
OpraHu3aluu Ha T1IK-2.B.2 BnageTs HaBLIKAMU UCCIIEIOBAHUS
OCHOBE MaKpPOIKOHOMHYECKHUX U PErHOHATbHBIX
KPUTHYECKOTO roKa3aresnei 5KOHOMHUKH; OLEHKH EMKOCTH
aHaJIM3a Pe3yNIbTaTOB | PErHOHAIBHOTO PHIHKA paboueil CHIIHI,
UCCJIEIOBAHMUS NOTPEOHOCTH B KaJpax Ha ypOBHE PErvoHa,
onpezaeneHus 3pHEeKTUBHOCTH IEATETHHOCTH
OpraHoOB yNpPaBJIEHUS TPYJIOBBIMU PECYpCaMu
[1K-3 Crocoben [1K-3.3.3 3HaTh OCHOBHI IOKYMEHTAJILHOT'O
OCYIIECTBIIATh oOecrieueHus, Kak (opMUpyeTcs Kaapopas
aIMUHHCTPUPOBAHUE | MOJUTHUKA U €€ CBSA3b CO CTpaTerueil 3aHATOCTH
IIPOLIECCOB peruoHa, 3aKOHOMEPHOCTH PA3BUTHS U
OTIepaAI[MOHHOTO (GyHKIIMOHUPOBAHUS pPhIHKA TPY/a, COACpKAHHE
[IpodeccrnonanbHblie | ympaBlieHuUs OCHOBHBIX TEOPETHYECKHX TOIXOJIOB K €T0
KOMIETEHIINU MEPCOHAIOM OLICHKE

OpraHu3aluy Ha
OCHOBE PE3yJIbTaTOB
NPUKJIATHOTO
UCCIICIOBAaHUS B
COOTBETCTBHUH C

[1IK-3.Y.3 ymeTh paccuuThIBaTh OCHOBHBIE
NI0Ka3aTesH, XapaKTepU3YIOLIHIe 3aHATOCTb U
COCTOSIHUE PBIHKA TPYa, IPOBOAUTH OLIEHKY
IPUHATOrO METO/A OPraHU3aLUM U
HOPMMPOBAHMUs TPYJA, & TAKKE JEHCTBYIOLIEH




pa3zpaboTaHHO CUCTEMBI OIJIaThl TPYyAa MepcoHanta
IIPOrpamMmoit [1K-3.B.3 BnaseTs HaBbIKaMU aHAJIUTUYECKON
paboThI ¥ TOATOTOBKHU MPEIOKEHUH 110
Pa3BUTHIO MHCTPYMEHTOB YIPABJICHUS
3aHATOCTHIO, YUUTHIBASI COLIMATIBHBIE,
THOKOH(ECCHOHAIBHBIE U KYJIbTYPHBIC
pas3uuus HapoJI0B, OIIEHUBATh () PEKTUBHOCTD
MEpOTPHUATHIA U IIPOEKTOB C y4ETOM (PAaKTOPOB
pucka

2. Mecro nucummumHbl B cTpykType Ol

JucuumnirHa MokeT 0a3upoBaThCsl Ha 3HAHUAX, paHee MPUOOPETEHHBIX 00YJYarOIIUMHCS
IPY U3YYCHUH CIEAYIOUINX AUCLHUIIINH:

— «IIpOeKTHBI MEHEIKMEHT,

— «CoBpeMeHHbIe TPOOIEMbl MEHEPKMEHTAY,

— «YTpaBiieHUE OTHOIICHUSIMH C 3aUHTEPECOBAHHBIMH CTOPOHAMUY,

— «[Ipou3BOACTBEHHAs MPAKTUKA HAYYHO - HCCIIEJOBATENbCKAs paboTa.

— «CTpareruu ynpasieHUs U3MEHECHUSIMI»,

— «YTIpaBiIeHUE 3aHATOCTHIOY,

3HaHuUs, NOJYYEHHbIE NPU M3YYEHUU MaTepuana JaHHOW IUCLMIUIMHBI, UMEIOT Kak
CaMOCTOSITENIbHOE 3HAYEHUE, TaK U MOT'YT UCIOJIb30BATHCS TPU U3YYCHUU APYTHX AUCIUTUINH:

— «[IporHo3upoBaHue 1 MOJIETMPOBAHUE KOPIIOPATUBHBIX PHCKOBY,

— «[Ipou3BOACTBEHHAs MPAKTUKA HAYYHO - UCCIIE0BATENbCKAs paboTay.

3. OOBeM U TpyI0EeMKOCTb TUCITUTLIAHBI
Jlanubie 00 oOmieM 00beMe AMCIUIUIMHBI, TPYIOEMKOCTH OTIEIBHBIX BHIOB y4eOHOM
paboTHI 10 AUCHHUTUIIHHE (M paclpeeNieHUe 3TOH TPYIOEMKOCTH 110 CEMECTpaM) MPEACTABICHBI B
Tadymue 2.

Tabmuua 2 — O6beM U TPYIOEMKOCTh TUCIUIITUHBI

TpynoemMkocTh Mo

Bun yuebHOM paboThI Bcero ceMecTpam
Ne3
1 2 3
Oowan mpyooemKkocmp oucyunIuHbsl, 3/ 108 3/ 108
3E/ (4ac)
U3 nux yacoe npakmuyueckoli n0020noeKu 8 8
AyoumopHhuvie 3anamus, BCETO 4ac. 16 16
B TOM YHCJIE:
nexuun (JI), (gac) 8 8
npaktudeckue/cemunapckue 3anarus  (113), 8 8
(gac)

nabopaTtopHubie padoTs (JIP), (uac)

KypcoBoii nmpoekt (pabota) (KII, KP), (4ac)

9K3aMeH, (Jac)

Camocmoamenvnasn paboma, Bcero (dac) 92 92
Buo npomesxxcymounoii ammecmayuu:. 3a4er, Tndd

mudd. 3auger, sk3amen (3auer, dudd. 3au, ’ Hudod. 3au.
K3 F*) 3au.

EZ3

Ilpumeuanue: KaHIUAATCKHI SK3aMEH




4. ConepxaHue JUCITUTUTHHBI
4.1. Pacnpepnenenue TpyI10€MKOCTH TUCHUIUIMHEI MO pa3jenaM U BUIaM 3aHITHIM.
Pazgenpl, TeMBbI TUCITUTIIIUHBI 1 KX TPYJAOEMKOCTh TPUBECHBI B TaOIUIIE 3.

Tabnuna 3 — Pa3ensl, TeMbl AUCHUILTUHBL, UX TPYAOEMKOCTh

Paznensl, TEMBI TUCIUITITHHBI Jlexuan | 113 (C3)| - JIP KII CPC
’ (qac) (qac) (qac) (qac) (qac)
Cemectp 3

Pazgen 1. CymiHOCTh M coAepKaHUE MapKETHUHTA IS
YIOBJICTBOPEHUS TOTPEOHOCTEH ToTpeOuTeNne

Tema 1.1. Ilonarue, CyITHOCTb U LIETX MapKETHHTA.
Tema 1.2. TIpoayKT U MOTPEOUTED IPOAYKTA 3 3 20
Tema 1.3. KoMMyHHKAITMOHHOE B3aMMO/ICHCTBHE B
WnTepHeT-cpene.

Pazgen 2. Teopust mOTpeOUTEIHCKOIO TTOBSACHIS
Tema 2.1. DTansl MApKETUHTOBOTO UCCIEAOBAHU
MOTPEOUTENHCKOTO TTOBEICHHS

Tema 2.2. CerMeHTHPOBaHHE PHIHKA U 3 2
MTO3UIIMOHUPOBAHNE TTPOIYKTA.

Tema 2.3. Buapl 1 Ha3HAUYEHUE MAPKETUHTOBBIX
HCCIICIOBAaHUM.

30

Pazgen 3. Cuctema MapKETUHTOBBIX KOMMYHUKAITUI.
Tewma 3.1. MapkeTHHroBblE KOMMYHHUKAIUH,
CYIITHOCTH, COZIEpKaHNEe U HHCTPYMEHTApHi

Tema 3.2. Teopus U MpaKkTHUKA MPOBEIACHHS 2 3 42
MapKETHHTOBBIX UCCIICIOBAaHUH B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTu IHTepHeT

Hrtoro B cemecTpe: 8 8 92

Htoro 8 8 0 0 92

IIpakTnueckass MOATOTOBKA 3aKJIIOYAETC B  HENOCPEACTBEHHOM  BBIIIOJHEHUU
oOydJalImuMUCs  ONpEAeNeHHBIX  TPYOOBBIX  (DyHKUMIA,  CBSI3aHHBIX ¢  Oynyimei
npo¢eCcCHOHATIBHOMN 1A TETbHOCTBIO.

4.2. CopnepxaHue pa3/ie]ioB U TE€M JICKIIHOHHBIX 3aHATHH.
ConeprxaHue pa3iesioB U TEM JICKIIMOHHBIX 3aHATHI MPUBEACHO B TaOuIE 4.

Ta6mmia 4 — ConepxaHue pa3zesioB U TeM JEKIIMOHHOTO UK

Howmep N
Haspanune n COACPIKAHUC PA3ACJIOB U TCM JICKITUOHHBIX 3aHATUU
paznena
1 CyumHoCTh H coJiepKaHne MAPKeTHHIA JIJIsl YA0BJIETBOPEHNsI MOTPeOHOCTe

norpeoduTeseH

1.1. [ToHsiTHE, CYIIIHOCTH M L€ MApKETHHTA.

KoHuemnius 1 mpuHIUIBI MApKETHHTA. 3a1a9i U (yHKIIUU MapkeTuHra. OCHOBBI
PBIHOYHOM CTPYKTYPBIL: CIIpocC U npeioxeHue. Kommiekc MmapkeTunra u
MHCTPYMEHTHI €ro peann3auuu. Llenenonaranue B MapKkeTUHTE.

Matpuina Aucodda.

1.2. TIpoaykT u mOTpeOUTENb IPOAYKTA

ITonsiTue npoaykra. TpexypoBHEBBIN aHanu3 npoaykra. KoHuennus >KU3HEHHOTO




uKJa npoaykra. OCHOBHBIE Talbl pa3pabOTKU HOBOTO MPOAYKTA.
[TonsiTHE MOTPEOUTENS MPOAYKTA. XapaKTepUCTUKA TIpoIiecca 0OMeHa.
1.3. KommyHukannonHoe B3aumoieiicteue B IHTepHeT-cpene.
OcHoBble 351eMeHThl THTEpHET - MapKeTUHIa. DTHUKA MapKETHUHIa B
nH(pOpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh IHTepHET.

Teopusi NoTpedOUTEIHCKOI MOBEACHUSA
2.1. Dranbl MApKETUHTOBOTO UCCIIEIOBAHUS MTOTPEOUTENHCKOTO TTOBEICHUS
[TonsiTue “noBenenue norpedureneii”. [lokymarenu u moTpeOUTEH.
XapakTepucTuKa noprpera norpeduresns. Moaens NpuHATHS peLIeHUN
notpedutensmu. [loBenenne moTpeOuTeNss. IBOTIONNS MOBEICHUS TOTPEOUTEICH.
ACIIEKTHI IeATeTHbHOCTH O0IIEeCTBA 3alIUTHI TPaB MmoTpeduTeneid. MHCTpyMeHThI
cOopa uHpopmaIuu o moBeeHun norpedureneit. [Ipumenenne aHkeTHOTo orpoca
MOKYTIaTeIe MPOTyKIIUU KOMITAHUH
2.2. CerMeHTUpPOBaHUE PbIHKA U MO3UIIMOHUPOBAHUE MPOAYKTA.
[TonsiTHE pBIHKA M CETMEHTAa phIHKA. KpuTepuu u MeToApl CErMEHTUPOBAHUS PHIHKA.
B3aumoneiictBue cipoca u npeasioxkenus. [lo3unmonnpoBanrue ToBapa Ha pbIHKE.
CrpaTeruu «oxBara» CETMEHTOB phIHKa. DOpMUPOBaHUE TOBAPHOU MOJUTUKH U
peiHOUHBIE cTpareruu. Matpuma BKI'. Matpuma Ancodda.
2.3. Bunbl v Ha3HauYE€HUE MAPKETUHTOBBIX UCCIICIOBAHUM.
DakTOPHI, ONPENETAIONINE PA3BUTHE TTOTPEOHOCTEH MOTPEOUTEINEH.
Knaccudukanus norpedbHocTelr. MoTHBallMOHHBIH Kapkac. B3auMocBs3b
noTpeOHOCTeH co crpocoM. DPHEKTH T0X0/1a ¥ 3aMEIICHUSI.

Drarbl MPOBEICHUs UCCIIeOBaHNs. METOIbI UCCIeIOBAHNS M UX BUJBL.

CucreMa MApKEeTHHIOBbIX KOMMYHUKALMH.
3.1. MapkeTUHTrOBble KOMMYHUKAIIUU, CYLITHOCTh, COJEPKAaHNE U UHCTPYMEHTApHUIl
[TonsiTHE TpyNIIBI U TPYIIIOBBIE KOMMYHUKALIUH.
[IpoaBrxeHNe peKIaMHOTO MPOIYKTa B UH(DOPMAIIOHHO-TEIEKOMMYHUKAIIMOHHON
cetu MutepHer. CTpaTeruu MapKeTHHra, U OCOOCHHOCTH MX peajn3aliu B cpesie
Wntepner. [lnanupoBanue u orieHka 3p(HEeKTUBHOCTH PEKJIAMHON KaMITaHUH.

3.2. Teopus u pakTUKa MPOBEICHUS MAPKETHHTOBBIX MCCIICIOBAHUN B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn MHTepHeT.
Mopenu noBeneHus notpedureneii. Mojens "crumyn-peakius'.
AJNTOPUTMBI TO3HABATEIBHBIX MPOIIECCOB MOKYIKH MOTPEOUTEIIMHU.
VYnpasnenve nHGOPMAITMOHHBIME peCypcaMu. Arperaropbl HOBOCTEH.
HNudopmannonHoe obecrieueHre MapkeTHHTa Ha 06a3e HH()OPMAIIMOHHBIX PECYpPCOB.

4.3. Tlpaktuyeckue (CEMUHAPCKUE) 3aHATHS
Tembl mpakTUUECKHUX 3aHATUN U UX TPYILOEMKOCTh NPUBEICHBI B TAOIUIIE .

Tabnuna 5 — [IpakTudeckue 3aHATHS U UX TPYJTOEMKOCTb

N3 Hux Ne
Dopmsbl Tpyno- o
Ne . IIPAKTUYECKOH | pazzena
TeMbl IpaKTHUECKUX 3aHATUI NPAaKTUYECKUX | €MKOCTb,
n/n " MOJrOTOBKH, | TUCLIMII
3aHATUH (dac)
(dac) JINHBI
Cemectp 3
1 | TpexypoBHeBbIl aHan3 poaykTa | Pemenne 2 1 1
C TOYKH 3pEHUS IPEUI0KEHUS yIpaBJIeHYECKON
MIPENPUATHS 3a/1a4H,

JTUCKYCCHUS




2 | CermenTupoBaHue norpeduTeneit | Ananus 2 1 1,2
MPOYKINH MPEATPUSTHS yueOHO
CUTYyalluH,
JTUCKYCCHUS
3 | Ananu3 (HakTopoB, BAUSIOMUX HA | AHAMHU3 2 1 2
MOBEJICHUE OTpeOuTENeH 1 yueOHOI
pa3paboTKa MapKETHHTOBBIX CUTYyalluH,
Lesen. JUCKYCCUS
4 | OcHoBHble BuABl H  (yHKIUU | Pemenue 2 1 3
peknambl. OCOOEHHOCTH CO3/IaHUs | YIIPaBICHUYECKON
MHTEPHET- PEKJIaMBl. 3a1auu,
JTUCKYCCHUS
Bcero 8 4
4.4. JlabopaTopHbIe 3aHATHUS
TeMbl 1a00paTOPHBIX 3aHIATHI M KX TPYJOCMKOCTh IPUBEIEHBI B TA0IHUIIE 6.
Tabnuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYJIOEMKOCTb
N3 Hux Ne
Ne HaumenoBanne 1abopatopHbIX padoT TpynOEMKOCTS, | MPaKTHUCCKOH | pasiena
/11 (uac) MMOJATOTOBKH, | HUCIIUI
(dac) JIUHBI

Y4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

Bcero

4.5. KypcoBoe mpoeKTHpOBaHKE/ BHITIOTHEHUE KyPCOBOU PabOTHI
Y4eOHBIM IJIAHOM HE TIPEAYCMOTPEHO

4.6. CamocrosiTenbHas paboTa 00yJaromuxcs
Bunsl camocTosTensHON paboOThI M €€ TPYIOEMKOCTh IPUBEIEHBI B Ta0nuue 7.

Tabnuna 7 — Bunbl caMocToATeIbHOM paboThl U €€ TPYJ0EMKOCTh

. Bcero, | Cemectp 3,
Bun camocrositensHoi paboTh
qac qac
1 2 3
N3ydeHne TeopeTHIecKoro Marepuana
44 44
nucturnHbl (TO)
Kypcooe npoexruposanue (KII, KP)
Pacuetno-rpaduueckue 3aganus (PI'3)
Brimonaenue pedepara (P)
[ToaroroBka K TeKyIieMy KOHTPOIIO 19 12
ycneBaemoctu (TKY)
Homamnee 3aganue (/13)
KouTtposbabie paboTsl 3a0unnkoB (KP3) 20 20
ITogroroBka k IpOMEKyTOUYHON 16 16
arrectaruu (I1A)
Bcero: 92 92




5. Tlepeuenpb yueOHO-METOIUYECKOTO 0OCCTICUCHHS
JUISL CAMOCTOSITENIbHON PaboThl 00yUYaroMUXCsl [0 TUCHUILIHMHE (MOYIIIO)
VY4ebHO-MeTOIMUECKHE MaTepHalbl JUII CaMOCTOSTEIbHOM paboThl 00yJaromIMXCsl yKa3aHbI B

n.a. /-11.

6. IlepeueHb MEYATHBIX U ANEKTPOHHBIX YUEOHBIX U3JAaHUN
[lepeueHp mevaTHBIX U 3JIEKTPOHHBIX YU4E€OHBIX M3/IaHUN IpHUBeIeH B Tabmule 8.

Ta6mmia 8— IlepeueHb MeYaTHBIX M AJIEKTPOHHBIX YYCOHBIX U3aHUN

Kommyectso
SK3EMILLIPOB
Ugll_ﬂilrl))/ec bubnuorpadudeckas ccpuika (kpome
JIEKTPOHHBIX
AK3EMILTSIPOB)
https://znanium.ru/catalog/ | [loBeneHue morpeOuTeNeii: yueOHHK /
document?id=424795 B.H.HaymoB. - 2-¢ u3., mepepab. u gor.- MockBa:
NHOPA-M, 2023. - 345 c.
https://znanium.ru/catalog/ | [ToBenenue morpeduTeneii: yaeOHUK / 110 001,
document?id=414477 pen. O.H. PomanenkoBoii - - Mocksa: By3oBckuii
yuebnuk: MHOPA-M, 2022. - 320 c. + [om.
MaTtepuabl [ DNEeKTPOHHBIN pecypcl].
https://znanium.ru/catalog/ | lLludpoBbie MapKETHHTOBbIE KOMMYHHKALIHH:
product/1831728 BBEJ/ICHHE B MPO(DECCUI0: YIeOHHK JIJIsl BY30B / TIOA
pen. I'. JI. AzoeBa. - Cankt-IlerepOypr: ITutep,
2021. - 336 c.
http://lib.aanet.ru/jirbis2/ Sctpedor A.I., Pynakosa JI.B. UnTepuer —
index.php? option=com mapketuHr / Slctpe6oB A.Il. — CI16: PULl I'YAII,
irbis&view= 2021. - 123 c.
irbis&Itemid=418
https://znanium.com/catalog/ | Ctparernueckuii MEHEKMEHT: POCCHICKHIA 1
document?id=421748 3apyOexHbIi onbIT : MoHOTrpadus / M.C.
Canranona, A.B. bopmiesa, 1.B. Coknakosa, 1.JI.
Cypar ; nox Hayu. pea. M.C. Canranosoii ; HOY
BO «Axanemus ynpaBiieHUsI U IPOU3BOACTBAY. -
3-e u3a. - Mocksa : 3narenscko-Topronas
kopriopanus «Jlamkos u K°», 2022. - 246 c.
https://znanium.com/catalog/ | CoBpeMeHHBI# cTpaTernyeckuii aHau3: Y4eOHHK
document?id=398635 / J1.E. Bacosckuii. - M.: UHOPA-M, 2021. - 256 c.
- (Beicmiee oOpa3oBanme).
https://znanium.ru/catalog/ | Akymuu, M. B. lHTepHET-MapKeTHHT: y4eOHUK
product/1091183 it 6akanaBpoB / M. B. Akynuyu. — Mockaa:
N3 paTenscko-Toprosas koprnopanus «Jlamkos u
K°», 2020. — 352 c.
https://znanium.ru/catalog/ | [oBenenue morpeduteneii: yueoHuk / O.M.
document?id=358513 Menuksn - 5-e u3z, crep. - M.: M3aarenbcko-
Toprosast kopnopanus "Jlamkos u K", 2020-278c.
005 MeToapl MAaITMHHOTO OOYYEHHS B MEHEKMEHTE: 50
K 82 yuebHoe nocobue / M.JI. Kpuuesckuii, tO0.A.

MaptsinoBa, C B. JImutpuena; C.-Iletep0. roc.
YH-T a3poKocM. ipubopoctpoenus. - CII6. : U3a-
Bo 'VAII 2019. -85 c.



http://lib.aanet.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=418
http://lib.aanet.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=418
http://lib.aanet.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=418
http://lib.aanet.ru/jirbis2/index.php?option=com_irbis&view=irbis&Itemid=418

https://znanium.ru/catalog/ | Cmonunua, B.A. SMM c nyisa. Cexpersl
product/1053378 IPOJIBM)KEHHS B COILIMAIBHBIX CETSX: MPAKT.
nocobue / B.A. Cmonuna. - Mocksa: Uuadpa-
Wnxenepus, 2019. - 252 c.

https://znanium.ru/catalog/ | Yupasncuue 6u3HecoM B IIUPPOBOM IKOHOMHKE:
product/1053378 BBI30OBBI M pelieHus: MoHorpadus / oz pen. U. A.
Apenxkoa, T. A. Jlesunoii, M. K. llenxapuk, E. I'.
Uepnogoii. - Cankr-IlerepOypr: CIIOI'Y, 2019. -

360 c.
http://znanium.com/ KonkypenrtHas crparerus: MeToauka aHanusa
catalog.php? otpacieii u koukypentos / [Toprep MLE., - 6-¢
bookinfo=558670 u3g. - M.:Anenunaa ITa6i., 2016. - 453 c.

http://e.lanbook.com/books/ | Perukosa, H.B. MapkeTHHIOBbIE HHHOBAIIUH
element.php?pll_id=53455 | [DnexTpoHHbIi pecype] yueOHOe mocodue. —
OnektpoH. gaH. — M. : KnoPyc, 2014. — 226c.

7. IlepeueHb 3IEKTPOHHBIX 00Pa30BaTENBHBIX PECYPCOB
MH()OPMAIIMOHHO-TEICKOMMYHHKAIMOHHOM ceTH «/HTepHEeT»
[Tepeuenp AIIEKTPOHHBIX 00pa3zoBaTeNbHBIX pecypcoB UH(POPMALMOHHO-
TENICKOMMYHHUKAMOHHONW cetn «MHTepHeT», HEOOXOAWMBIX Ui OCBOCHHUS IUCIUTUINHBI
npuBeseH B Tabmmuie 9.

Tabmuma 9 — IlepedyeHb SIEKTPOHHBIX O00pa30BATENBHBIX PECypcoB HHOOPMAIMOHHO-
TEJICKOMMYHUKAILMOHHOU ceTh «HTepHET»

URL anpec HaumenoBanue
http://www.mavriz.ru/ Kypnan «Mapketunr B Poccuu 1 3a pyoexom»
https://elibrary.ru/contents.asp? | Bormpockl 5koHOMUKH
titleid=7715
www.businessanalytica.ru busnec AnanuTrka
http://www.expert.ru/ Kypnan «kcrepr»
wWww.gks.ru CrpaBounblii moprain I'ockomcrara P®D
www.rosmintrud.ru OdunmanbHbIi callT MUHICTEpPCTBA TPYIa U COLIMATBHOMN

3anuThl Poccuiickon denepannu
http://rostrud.ru denepanbHas Ciry:k0a 1Mo TpyAy U 3aHSITOCTH.
http://www.akarussia.ru Odunmanpublii caiit Acconmanuu KoMMyHHKAITMOHHBIX
ArentctB Poccun (AKAP)
https://znanium.com/catalog/ JKypHan coruonornyecKkux ucciaeIoBaHui
document?id=430653

8. Ilepeuenb HHPOPMAITMOHHBIX TEXHOJIOTUI
8.1. [lepedyenr mporpaMMHOTO OOECIEUEHHUS, HCIOIB3YeMOTr0 IPU OCYIIECTBICHUHI
00pa3oBaTeNLHOTO MpoIiecca M0 AUCIUIITHHE.
[TepedyeHs UCMOIB3yeMOTro MPOrPaMMHOTO oOecriedeHus peacTasieH B Tabauiie 10.

Tabmuua 10- Ilepedens nporpaMMHOTo 00eCTIeYeHHS

Ne /i1 HaumenoBanue

He npenycmotpeno

8.2. Ilepeuenn MH(POPMALMOHHO-CITPABOYHBIX CUCTEM,HCII0JIb3yEMBbIX pu
OCYIIECTBICHIH 00pa30BaTEILHOTO MpoIiecca Mo AUCIUIIIHHE



http://e.lanbook.com/books/element.php?pl1_id=53455
http://e.lanbook.com/books/element.php?pl1_id=53455
https://elibrary.ru/contents.asp?titleid=7715
https://elibrary.ru/contents.asp?titleid=7715
http://elibrary.ru/contents.asp?titleid=7715
http://www.businessanalytica.ru/
http://www.expert.ru/
http://www.akarussia.ru/

[lepeyeHb HCMONB3YeMBbIX HH(POPMALMOHHO-CIIPABOYHBIX CHUCTEM TNPEACTaBICH B
Tabymue 11.

Tabmuua 11- Ilepedyens HHPOPMALMOHHO-CITPABOYHBIX CUCTEM

Ne i/t HanmenoBanmue

He npenycmotpeno

9. MarepuanbHO-TeXHUUYECKast O0aza
CoctaB  MaTepUAIbHO-TEXHUYECKOH 0a3bl, HEOOXOOUMOW Ui  OCYILECTBIICHUS
00pa3zoBaTenbHOIO MpoIiecca Mo JUCIUTIINHE, TPeCcTaBeH B Tabmiel 2.

Tabmuna 12 — CoctaB MaTeprallbHO-TEXHIUYECKON 0a3bl

Ne HanmenoBanue cocTaBHOM 4acTu Howmep aynuropun
/T MaTepUaTbHO-TEXHUYECKON Oa3bl (pu HEOOXOTUMOCTH )
1 | MynpTuMenniiHas JEKIMOHHAS ay IUTOPUs 22-02, 22-07

10. Onenounsble cpeacTBa A NPOBEIEHUS IPOMEXKYTOUHOHN aTTecTalluu
10.1. CocTaB OIICHOYHBIX CPEICTBAJS MPOBEACHUS IMPOMEKYTOYHONH aTTECTAllUU
00ydJaronuxcs Mo IMCIUILIMHE TpUBeeH B Tadmmie 13.
Tabmuua 13 — CocTaB OIEHOYHBIX CPEACTB Il IPOBEICHHS IPOMEKYTOYHOH aTTeCTalluu

Bug npomexxyTouHOM arTectanuu [lepeyeHb OIIEHOYHBIX CPEJICTB

JuddepeHMpoBaHHBIN 3a4ET Cnucok Bonpocos;
Tectsl.

10.2. B kayecTBe KpUTEpUEB OIECHKH YpPOBHSA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMITETCHIIMN O00YJaronMMHUCS TPUMEHSETCA S-0auibHasi IIKajga OIEHKH C(HOPMHUPOBAHHOCTH
KOMIIETEHIINI, KoTopas mpuBeaeHa B Tabuune 14. B TeueHne cemecTpa MOXKET UCIOIB30BaThCS
100-6ampHas ~ mKajga ~ MOAYJIBHO-PEUTHHTOBOM  CHUCTEMBbI ~ YHUBEpPCHUTETa,  IpaBUja
UCIIOJIb30BaHUSI KOTOPOH, YCTAHOBJIEHBI COOTBETCTBYIOIIUM JIOKAIBHBIM HOPMATHUBHBIM aKTOM
'VAIL
Tabmuua 14 —Kpurepun olieHKH ypoBHSI CPOPMHUPOBAHHOCTH KOMITETEHIIUH

OreHKa KOMITETEHITUHN

Xapaktepructrka chOpMUPOBAHHBIX KOMIIETEHITHI
5-0ayuipHad 1IKama PaKTep bopmrp

— oOyyaronuiicss TJIyOOKO W BCECTOPOHHE YCBOMJ IPOTPaMMHBIN
MaTepuar;

— YBEPEHHO, JIOTHYHO, TIOCIIEJOBATEIbHO M TPAMOTHO €r0 U3JIaracr;

— Oomupasich Ha 3HaHHs OCHOBHOH M IOIOJHHUTEIBHOW JIUTEPATYPHI,

«OTIIMYHOY o
(«GAUTEHO» TCCHO NPUBA3ZBIBACT YCBOCHHBIC HAYYHBIC IMOJIOKCHHUA C TPAKTUICCKOU
ACATCIIbHOCTBIO HAITPABJICHUSA
— yMeJl0 00OCHOBBIBAET U APT'yMEHTUPYET BbIIBUT'AEMBIE UM U[IEH;
— JIeJIaeT BBIBOALI M 00OOIICHHUS;
— cBOOOHO BJIAZICET CHCTEMOM CIEIUATM3UPOBAHHBIX MOHSITHH.
— 00y4arouuiicst TREpIO YCBOMJI IMPOTrPaMMHBINA MaTepuall, TPaMOTHO U
II0 CYyLIECTBY H3JIaraeT €ro, ONUPasChb Ha 3HAHUS OCHOBHOU
<«XOPOLLO» JUTEPATYPBI;
«BAYTCHO» — He JIOIIYCKAeT CYIIECTBEHHBIX HETOYHOCTEH;

— YBA3BIBACT YCBOCHHBLIC 3HAHHUA C HpaKTquCKOﬁ ACATCIIBHOCTBIO
HaITpaBJICHHA,




Or1eHKa KOMITETEHITUHN

5-0ayutpHad IKama

XapakTepucTrka c(hOpMUPOBAHHBIX KOMITCTCHIIUIA

— apryMeHTHPYET Hay4YHBIE IT0JIOKECHUS,
— JIeJIaeT BBIBOALI M 000OIICHHS;
— BJIaJIEET CUCTEMOM CIEIUATU3UPOBAHHBIX OHSATUMA.

— 00y4Jarouuiicss yCBOMJI TOJIBKO OCHOBHOHM NPOrpaMMHBIN MaTepuall,
II0 CYHIECTBY M3JIaracT €ro, OMMpascCh HA 3HAHUSA TOJIBKO OCHOBHOMU
JUTEPATYPBI;

— JIOMyCKaeT HeCYIIECTBEHHBIE OMIMOKN U HETOYHOCTH;

«YIIOBIIETBOPUTEITHHO .
GATTOHOY — HCIIBITBIBACT 3aTPyJHEHHUS B TNPAKTHUYECKOM NPUMEHEHUM 3HAHUH
HAarpaBJICHUS;
— c1a00 apryMEHTHPYET Hay4HBIE TIOJIOKCHHUS;
— 3aTpyaHseTcs B GOPMYIMPOBAHUN BHIBOJOB M 0000IICHMIA;
— YAaCTMYHO BJIJICeT CUCTEMON CIeMATN3UPOBAHHBIX MOHSITHA.
— oOyyaromuiics HE YyCBOWJ 3HAYUTEIBHOW YacTH MPOTPAMMHOTO
Marepuana;
— JIOIYCKaeT  CYIIECTBEHHbIE  OMMOKM W  HETOYHOCTH  TIpU
«HEYNIOBIICTBOPUTEIIHLHO ]
paccMOTpeHHH MPOOJIEM B KOHKPETHOM HaIpaBJICHUY;
«HE 3a4YTEHO»

— HCHBITHIBAET TPYAHOCTH B MPAKTHUECKOM ITPUMEHEHUH 3HAHHI;
— HE MOXKET apryMEHTHUPOBATh HAyYHbIC OJI0KEHUS,;
— He (OpMYIHPYET BBIBOJAOB U 0000IICHHIA.

10.3. TumoBbie KOHTPOJILHBIE 3aJJAHUS WX UHBIC MATEPUATIBI.
Bormpocs! (3amaun) nis sKk3aMeHa npeacTaBieHsl B Taduie 15.

Tabmuia 15 — Borrpocs! (3amaun) 115 9K3aMeHa

Ne /i1

Kon

[lepeuens BompocoB (3a1a4) AJisl IK3aMEHa
WHJIMKaTOpa

Y4eOHbIM MJIaHOM HE IPETYCMOTPEHO

Bormpocsr (3amaun) nist 3avera / aud . 3adera npeacrasieHsl B Tadnwuie 16.
Tabmuna 16 — Bonpocs! (3agaun) nns 3adera / audd. 3adyera

Ne /i [Tepeuens BompocoB (3a1a4) amns 3adera / qudd. 3ayera

Kon
WHIAKATOpa

1 OcCHOBHBIE TIOHSTHS TEOPUHU MTOTPEOUTETHCKOTO TTOBEICHUS [1K-2.3.3

KOHICIIIUAX.

TUIBI TOTPEOUTETICH.
CymHocTh OBeIeHUS NOTpeOnTeNe B COBPEMEHHBIX MapKETHHTOBBIX

WuauBuayanbHble XapaKTEPUCTUKH MTOKYTIATES.
Metobl BO3CHCTBHS Ha MTOBEIEHUE TOTpeOuTeNei.
IToHsiTHE TPYNIIBI U TPYNIIOBBIE KOMMYHHUKALUU.

2 Monens NpuHATHS pelieHUH TOTPEOUTEISIMH. [IK-2.Y .2

MOJIEJIEN.

W3ydeHnue oTHOIIEHHS TOTpeOUTENEH C OMOIIBI0O MHOTO(AaKTOPHBIX

Oco00eHHOCTH KOMMYHHUKAITMOHHOTO B3aMMOICHCTBHS B
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn MHTEepHET

3 XapakTepucTrKa MOopTpeTa MOTPEOUTEIS. [1K-2.B.2

Bnusiaue peepeHTHBIX Py Ha MOBEICHUE TOTpeOUTENeH.
[Torpeburens Oymymiero.

4 Mapketunrossie uccienoanus (MU). OcHoBHbIe Tambsl M. [1IK-3.3.3

Oco0eHHOCTH TTEPBUYHON ¥ BTOPUYHON MapKETUHTOBOW MH(OpMAITUH.




MoTuBanus 1 pecypchl HOTpeOUTENCH.

Oransl npolecca NPUHATUS PELLIEHUH O MOKYTIKE.

Mopenu noBenenus norpedureneidi. Mogens "crumyn-peakius'.
AJTOpUTMBI MIO3HABATEIBHBIX MPOLIECCOB MOKYIKH MOTPEOUTENSAMH .
Crnennduka poCCUHCKOTO U MEKIYHAPOAHOTO PhIHKA MTOTPEOUTEICH.

5) XapakreprucTuka (paKTopoB, BIUAIONIMX Ha moBeneHus norpedurteneit. | [1K-3.Y.3
B3anMocBs3b moTpeOHOCTEH CO CIPOCOM.

I'mo6anm3anust ppIHKOB. [ T00aNBHEII MOAX0A K MAPKETHHTY.
DBOJTIOHS TIOBEJICHHS TTOTPEOUTENICH.

6 Poccuiickuii OnbIT TUITOJIOTHH MTOTPEOUTENEH 110 CTUITIO KU3HHU. I1K-3.B.3
ACTIEKTBI IeATETLHOCTH O0IIIECTBA 3alIUTHI IIPaB MOTPeOUTENEH.
[TpuMeHeHre aHKETHOTO OIpoca MOKYyNaTeIe MPOAYKINU KOMITAHUH.

[lepeuenr TeM [ KypCOBOTO MPOEKTUPOBAHUS/BBIIIOIHEHUS KYpCOBOM paboThI
MpeICTaBICHEI B Ta0wmie 17.
Ta6mmia 17 — [lepedens TeM i1 KypCOBOTO MPOSKTUPOBAHMSI/BBITIOJIHEHHSI KyPCOBOI paOOTHI

Ne /i1 [IpumepHbIil TepeyeHb TEM I KypCOBOTO IPOSKTHPOBAHMUS/BBITIOTHEHUS
B KYpPCOBOM pabOTHI

Y4eOHBIM IIIaHOM HE MPEIYCMOTPEHO

BOHpOCBI JUIA HpOBGI[eHI/IH HpOMG)KyTO‘IHOfI arrecraugumm B BHIC TGCTI/IpOBaHI/IH
MpeICTaBICHBI B TabnwuIe 18.

Ta6mmia 18 — [IpumepHsIii mepedeHb BONPOCOB ISl TECTOB

. Kon
Ne n/mt IIpuMepHBIii EpeyeHb BOIIPOCOB IS TECTOB
WHJIMKaTOopa
1 Bormpocs! 1yt mHAMKATOpa: 3HATH CYIIHOCTh U CHEU(HUKY COIUaTBLHO- I1IK-2.3.3

HSKOHOMHYECKUX SBJICHUN U MPOLIECCOB, POUCXOISIIUX B chepe
(GYHKIIMOHUPOBAHUS COBPEMEHHBIX BEO-aHATMTUUECKUX CUCTEM IPHU
M3YyYEHHUH MTOBEICHUS LIEIEeBOI ayIMTOPHH TOTpeOUTENEi.

1. 3aganue 3aKpbITOrO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUS

Y cTaHOBHUTE COOTBETCTBUE MEKIY METOIAMU U3YyUEHUS LIEIEBON
ayUTOPUH U UX ONUCAHUSIMU!
Mertoapl n3ydenus 1eneBor | OnucaHusi METOA0B
ayJIMTOpUU
A. Onpocsl 1. MeToa, mO3BOJISAIONIMEI TTOTYYUTh
KAauECTBEHHbIE IAHHbIE O MHEHUSX U
IIPEIIOYTEHUSAX TPYIIIBL.
B. ®okyc-rpynimsl 2. MeToJ, KOTOPbIN NPEeJOCTaBIsAET
BO3MOXHOCTb IIyOXke MOHSTh
VHAWBHUAYaJIbHBIE MOTHUBBI.

C. I'myOuHHBIC HHTEPBBIO 3. MeTona, ucnoJib3yeMblIi J1s
KOJIMYECTBEHHOTO aHaIN3a
MIPEIITOYTEHUN.

D. Ha6monenue 4. Meron, KOTOpBIN IOMOTaeT

HaAOJIFOJATh 3a [IOBEIECHHUEM
ayJIUTOPUU B ECTECTBEHHOM CpeJIe.

2. 3ajaHue 3aKpbITOrO THIIA HA YCTaHOBIIEHHE MTOCIIE10BATEIbHOCTH
PaccraBbTe 3Tanbl HACTPOHKH BeO-aHATUTHYECKON CHCTEMBI B




MPaBUIILHOM TTOCIICIOBATEILHOCTH:

1. YcraHoBKa Ko/1a OTCIIEKUBAHUS Ha CAaUT

2. Hacrpoiika neneit u coObITuit

3. CozlaHue aKkayHTa U MOJAKJIIOUEHUE caiTa
4. AHanu3 noJy4YEHHBIX JaHHBIX

5. Be1bop BeO-aHAIUTUYIECKOM CUCTEMBI

3. 3aganne KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO
OTBETa M1 00OCHOBaHUEM BHIOOpA.

Bribepure meton, KOTOphIN sBiIsgeTCs Hanbosee H3PPEKTUBHBIM JIS
MMOHUMaHUS MMOTPEOHOCTEH 11EJICBOM Ay TUTOPUH

A. Ompocsl

B. ®okyc-rpyniibl

C. HaGmonienue

D. AHanu3 cTaTUCTUKHU

4. KoMmOMHUPOBAHHOE 3a/IaHUE C BHIOOPOM HECKOJIBKHX OTBETOB U
000CHOBaHUEM

YkaxuTe BeO-aHATUTUYECKUE CUCTEMBI, KOTOPHIE MO3BOJISIOT
OTCJI)KUBATh KOHBEPCUH U HACTPAUBATD LIEJTH:

1. Google Analytics

2. flupexc.Metpuka

3. Adobe Analytics

4. Piwik

5. 3a1aHue OTKPBITOTO THIA C Pa3BEPHYTHIM OTBETOM
OnuirTe OCHOBHBIE ATallbl AaHAJIW3A 1IEJIEBOM ayJUTOPUU U UX
3HauYEHUE.

Bonpocs! 1uist ”HAUKAaTOpa: yMETh aHATM3UPOBAThH U OLEHUBATH
CUTYyaIuIo B 00JacTu cripoca B ceTh IHTepHeT, UCIOb3ys
WHCTPYMEHTHI UCCIEAOBaHUS

1. Bonpoc Ha yCTaHOBJIEHUE COOTBETCTBHUS:
VY CcTaHOBHUTE COOTBETCTBUE MEXKy METOJJAMH UCCIIEAOBAHMS U UX
OIMCAHMUSIMHU:

MeToObI UCCIIEIOBAHMUS Onucanue

1. Onpoc A. AHanu3 TaHHBIX U3
COLIMAIBHBIX CEeTEU

2. Xonn-tect b. TectupoBanue NpoayKTa B
KOHTPOJUPYEMOI1 cpesie

3. KonTeHT-aHanus B. C60p naHHBIX Yepe3 aHKEThI

4. ®opymbl I'. [Tnatdhopmsr 1151 oOMeHa
HOBOCTSIMH U OXHJIaHUSIMU /
MIPETEH3USIMHU TTOTPEOUTENICH

2. Boripoc ¢ BBIOOpOM OTHOTO BEPHOTO OTBETA:

YKaKUTE METOM, KOTOPBIA SIBISIETCS HHCTPYMEHTOM HCCIIE0OBAHUS
cripoca B cetu MaTepHer

1) Xomn-Tect

2) Kontenr-ananms3

3) TaiiHblil HOKyNATENb

[IK-2.Y .2




4) Onpoc

3. Bompoc ¢ BBIOOpOM HECKOJIBKUX BapHAHTOB OTBETA:
YKaKuTe METOBI, KOTOPBIE MOTYT OBITh UCTIOJIH30BAHBI JIS
UCCIIeIOBaHMs cripoca B ceTu MHTepHeT
1) Ompoc
2) Xomi-Tect
3) AHanu3 cOUMAIBHBIX MeaHna
4) ®okyc-Tpynmsl

4. Boripoc Ha yCTaHOBJICHHE TTOCJIEI0BATEIbHOCTH

YcraHoBUTE MPABUIIBHYIO MTOCIIEI0BATEILHOCTD 3TANOB MPOBEICHUS
MapKETUHTOBOT'O HCCIIEI0BAHNUSA:

1. Coop maHHBIX

2. OnpeneneHue 1eien ucciaeaoBaHus

3. AHanu3 TaHHBIX

4. Nutepnperanusi pe3yibTaToB

5. OTKpBITHII BOIIPOC C pa3BEPHYTHIM OTBETOM

Onummre, Kak¥e HHCTPYMEHTBI MOKHO MCIIONIb30BaTh JUIs
HCCIIEA0BaHMs CIpoca B ceTu VIHTepHEeT U Kak OHM IIOMOT'aroT B
MIPUHATHH YIIPABICHYECKUX PEILICHUN.

Bormpocs! uist ”HAMKATOpA: BJIaIeTh HABBIKAMU MapKETUHIOBOTO
UCCIIEIOBAHMS MAKPOOKOHOMUYECKUX W PETUOHAIIBHBIX IIOKa3aTeNen
NOBECHHS TOTpeduTene, HopMbl aKTUBHOTO TPOIBUKEHHUS TPOJTYKTOB

1. 3aganue Ha yCTaHOBJIEHUE COOTBETCTBHUS
VY cTaHOBHUTE COOTBETCTBUE MEX/ly BUJAMH MapKETHHIOBBIX
HCCIIEIOBAaHUM U UX OIIPEEICHUSIMMU:

Bun uccnenosanus Onpenenenne

1 TlepBuunbie A. C6op HOBOI UHGOPMAITUH ITYyTEM
ONPOCOB, IKCIIEPUMEHTOB U JP.

2 BropuuHsie b. AHanus yxe CylecTBYIOIUX JaHHBIX U3
HMCTOYHHKOB

3 KauecTBeHHBIE B. I'mybokoe n3yueHue MOTHBOB,
NPEANOYTEHUM TPYNIbl PECIIOHICHTOB

4 KonnyecTBEHHBIE I'. COop cTaTUCTHYECKUX NaHHBIX O
Maciradax siBJICHUI Ha PhIHKE

2. 3alaHue Ha YCTaHOBJIEHUE MOCIEI0BAaTEIbHOCTH

PaccraBbTe 3Tansl poBeACHUSI MAPKETUHTOBOTO HCCIIEIOBAHUS B
MPaBWJIbHOM MOCJEe10BAaTEIbHOCTH:

1. Coop u aHaM3 TaHHBIX

2. Onpenenenue 1eneu u 3aaaqd

3. Pa3paboTka miaHa ucciaenoBaHus

4. UnTepriperanusi pe3yabTaToB U MOATOTOBKA OTYETA

3. KomOuamnpoBaHHOE 33/1aHKEe ¢ BEIOOPOM OJTHOTO OTBETA U
000CHOBaHHUEM

YKaKUTE BUJI MAPKETUHTOBOTO MCCIICIOBAHUS, KOTOPBIA TO3BOJISET
BBISIBUTH FJ'Iy6I/IHHI:I€ MOTHUBBEI ITIOBCACHUA HOTpG6HT€JI€fI
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1. ®okyc-rpyniibl
2. AHKeTHpOBaHHE
3. HaOmroneuune

4. DKCIEpUMEHT

4. 3ananve KOMOMHHPOBAHHOTO TUTIA C BEIOOPOM HECKOJIBKUX OTBETOB U
000CHOBaHHUEM

Ykaxurte BUJbl MAPKETUHTOBBIX UCCIIEIOBAHUI, KOTOPBIE
WCTOJIb3YIOTCS IJI OLIEHKH €MKOCTH PbIHKA U JOJIU KOHKYPEHTOB

1. ®okyc-TpymIibl ¥ ITyOUHHBIC HHTEPBHIO

2. HabmroieHne u SKCIEpUMEHT

3. AHaJIM3 CTaTUCTUKU U OTYETHOCTH

4. MaccoBble OPOCHI TOTPEOUTENEH

5. 3ajanuie OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM
OxapakTepu3yiTe OCHOBHBIE 3Tallbl IPOBEIEHUS MAPKETUHIOBOI'O
UCCIIEIOBaHUSI.

Bormpocs! 1uist nHAMKATOpa: 3HaTh 3aKOHOMEPHOCTH PAa3BUTHA U
(YHKITMOHUPOBAHWUS PhIHKA MMOTPEOUTENCH, COJepKAaHNE OCHOBHBIX
TEOPETUYECKUX MOIXO0JI0B K €r0 OLEHKE

1. 3amanwue 3aKpHITOrO THITA HA YCTAaHOBJICHUE COOTBETCTBHS
Bomnpoc: YcraHoBuTE COOTBETCTBHE MEXKIY TUIIAMH UCTOYHUKOB
WH(pOpPMaIUK U UX XapaKTEPUCTUKAMHU.

HcTounuk nnpopmanmu XapakTepucTuka

A. CounanapHble CETH 1. [TnmaTtdopmsbl 1151 0OMEHA HOBOCTSIMH

B. ®opymsl 2. Mecto aiis obcyxaeHust 1 oOMeHa
MHEHUSIMHU

C. Arperaropsl HoBocTeil | 3. CO0p nHpopManuu U3 pazIUuHBIX
UCTOYHHUKOB

OnexTponHble nonnucku | 4. [loaydyenne oOHOBICHUH IO
UHTEepecaM

2. 3aianue 3aKpBITOTO THITA HA YCTAHOBJICGHUE TIOCIIEI0BATEIBHOCTH
Bomnpoc: YcranoBure nocienoBaTenbHOCTb IEUCTBUN I OLEHKH
aKTyaJlbHOCTH MaTEpHUaJIOB Ha caiiTe.

1. ITpoBepka gaTel MOCIETHETO OOHOBICHHUS

2. AHanu3 KOMMEHTapUEB MOJIb30BATENICH

3. CpaBHEHUE C KOHKYPEHTHBIMU UCTOYHUKAMH

4. OnpeneneHre TeMbl U COJIEpKAHUS MaTeprana

3. 3aganue KOMOMHUPOBAHHOTO THIA C BEIOOPOM HECKOJIBKUX
BapUaHTOB OTBETA

Bonpoc: Ykaxure MeToJbl, KOTOPhIE MOXHO HCIIOJIb30BATh IS
OLIEHKU ()YHKLIIMOHUPOBAHUS PBIHKA OTPEOUTENICH, B YACTHOCTH,
aKTyaJIbHOCTH MaTepHaJioB Ha CalTe!

1. AHanu3 METPUK B3aUMOJEICTBHS C MOJIb30BATEIIMU

2. IIpoBepka Ha HaTUYHE OMTUOOK B TEKCTE

3. CpaBHEHUE C NIOCIETHUMHU HOBOCTSIMU B OTpaciu

4. Onpoc noJIb30BaTeNe O MPENOYTEHUIX
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4. 3aganue KOMOMHUPOBAHHOTO THIIA C BLIOOPOM OJHOTO BEPHOTO
OTBeETa

Bompoc: Bribepute meToa, Hanbonee 3 GeKTUBHBIN 7151 OIICHKH
aKTyaJlbHOCTH HOBOCTHOTO MaTepualia

1. O0cyxaeHue ¢ KoJIIeraMmu

2. AHanu3 CTaTUCTUKHU MOCEIaeMOCTH

3. IlpoBepka Ha HAIMYKE aKTYaJbHBIX CCHUIOK

4. CpaBHEHHE C HICTOPUUECKUMU JAHHBIMU

5. 3a1aHue OTKPBITOIO THIA C Pa3BEPHYTHIM OTBETOM
Bonpoc: Onummure, Kak ciaen1yeT OLeHUBATh AKTyaJbHOCTh MAaTEPHUAJIOB
Ha CalTe, UCIIOJIb3Ysl arperaropbl HOBOCTEN U COLIMAJIBHBIC CETH.

Bonpoce! 1u1st ”HAMKAaTOpa: yMETh pacCUUThIBaTh OCHOBHBIE TIOKA3aTEIH,
XapaKTepU3yIOIINEe Pe3yNIbTaThl TOBEACHUS TOTPEOUTENEH BBIICICHHOTO
CErMEHTA WJIN LEJNEBON ayUTOPHH.

1. 3aganue 3aKpbITOrO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUSL:
Bomnpoc: YcraHoBuTE COOTBETCTBHE MEXy ITOKA3aTEIIMH U UX
ONMCAHUSIMHU:

ITokazarens Onucanne

1. ROI A. KonnuecTBo poJax, MOJy4eHHBIX OT
WHBECTUIIUNA

2. CPA B. CroumMocTh IpUBJIEUEHUSI OJTHOTO KJIMEHTA

3.CTR C. IIporeHT nosb30BaTeNel, KIMKHYBIIUX Ha
peKIamy

2. 3ajaHue 3aKpBITOrO THIIA HA YCTaHOBIICHHE MOCIIEI0BATEIBHOCTH
Bomnpoc: YcranoBure npaBuiibHYIO OCIEI0BATEILHOCTD 3TANOB
pa3paboTKU CUCTEMBI TOKa3aTenel 3PPEKTUBHOCTH MPOBIIKECHUS:
1. Onpenenenue uenei
2. BriOop mokazarenei
3. Coop maHHBIX
4. AHanu3 pe3yabTaToB

3. 3aganrne KOMOMHHPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO
oTBETa

Bonpoc: Vkaxure mokazaTenb, KOTOPBI HamboJiee TOYHO OTPAKaeT
3¢ PEeKTUBHOCTD PEKJIAMHON KaMITaHUH

1) KonnuecTBo 10Ka30B peKi1aMbl

2) KonmnuecTBO mepexoa0B Ha CalT

3) YBenuueHue npopax

4) KonnuecTBO JTAKOB B COITUATBHBIX CETAX

4. 3ananue KOMOMHUPOBAHHOTO THIA C BELIOOPOM HECKOJBKUX
BapHaHTOB OTBETA

Bonpoc: Ykaxurte nmokazareiau, KOTOpble MOTYT ObITh HCIIOJIb30BAHbI
TUISE OTICHKHU 3P (PEKTUBHOCTH MaPKETUHTOBBIX MEPOIPHUATHIA

1) ROI (Bo3BpaT Ha UHBECTHUITUH)

2) CPA (cToMMOCTh PUBIEUYCHUS KIIMEHTA)

3) CTR (x1mka0beabHOCTH)

4) Bpewms Ha caiite
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5. 3a1aHue OTKPBITOTO THUIIA C PA3BEPHYTHIM OTBETOM:
Bonpoc: Onumute, kakue pakTopsl HEOOXOIUMO YUUTHIBATh MIPU
COCTaBJICHMH CUCTEMBI IoKa3aTeneil 3h(heKTHBHOCTH MPOIBUKECHUSI.

Bompocsr 1uist ”HAUKATOpa: BIaIeTh HABBIKAMU aHAIUTUYECKOU paboThI
T10 BBISIBJICHUIO MOBEICHYECKUX (DAKTOPOB M TMOATOTOBKH MPEIIOKCHHUI
0 Pa3BUTUIO HHCTPYMEHTOB YIIPABIICHUS TIOBEICHUEM TIOTpeOUTENei
BBIZICJICHHOTO CETMEHTA.

1. 3aganue 3aKpbITOTO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUS
Bonpoc YcraHoBuTe COOTBETCTBUE MEXKAY IMOBEAEHYECKUMU
(hakTOpaMu MOTK30BaTEIICH M UX BIUSHUEM Ha 3PHEKTUBHOCTH
IIPOIBIKEHHSI BeO-caiiTa.

[ToBenenveckue hakTopbl Bnusane Ha 3ppekTHBHOCTD
MPOJIBHIKEHUSI

A. Bpewms Ha caiiTe 1. YBenuuuBaeT KOHBEPCHUIO

b. Iloka3aTenp 0TKa30B 2. YMeHbIIaeT BUIUMOCTE B
ITOMCKOBBIX CHCTEMAaX

B. KonnuectBo 3. VBenuuuBaeT 10BEpUE K CalTy

IIPOCMOTPEHHBIX CTPAHUI]

I'. Yacrora Bo3BpaleHus 4. YBenuuuBaeT JOSIbHOCTD

10JIb30BaTENEN KJINEHTOB

2. 3aianue 3aKpBITOTO THITA HA YCTAHOBIICHUE TIOCIIE0BATEIBHOCTH
Bomnpoc: YcranoBurte npaBuibHYIO OCIEI0BATEILHOCTD 3TANOB
uccaeaoBaHus cupoca B cetu HTepHer.

1. Coop naHHBIX

2. AHamu3 JaHHBIX

3. ®opMynupoBaHHE TUIOTES

4. aTeprniperanius pe3yiabTaToOB

2. 3aanue KOMOMHUPOBAHHOTO THUIA C BEIOOPOM OJTHOTO BEPHOTO
oTBETa

Bompoc: Vkaxwure ¢akTtopbl, HauOoJIee CUIBLHO BIUSIONIUE HA
MoKa3aTesb OTKa30B BeO-caiTa

1. Jluzalin caiita

2. CKopoCTb 3arpy3Ku CTPaHULIbI

3. Hannuue KkayeCTBEHHOr0 KOHTEHTA

4. OnTuMu3anus A1 MOOUIIBHBIX YCTPOMCTB

4. 3ananre KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM HECKOJIBKUX
BapUaHTOB OTBETA

Bomnpoc: Ykaxure MeTo/ibl, KOTOPbIE MOTYT OBITh HCIOJIB30BAHBI JIS
uccIe0BaHus crpoca B ceTu MHTepHeT

1. Onpocel noxbs3oBarenei

2. AHanu3 MOMCKOBBIX 3aIIPOCOB

3. HaGmoienue 3a KOHKypeHTaMu

4. ConpanpHbBIE CETH

5. 3ajaHue OTKPBHITOrO TUIIA C PA3BEPHYTHIM OTBETOM
Bonpoc: Onummre, kak noBeaeHueckre HakTophl MOIb30BaATENCH MOTYT
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BIIUATH Ha 3O PEKTUBHOCTH MPOABMKCHUS BeO-caiiTa.

Kuntoun npaBuUiibHBIX OTBETOB Ha TeCThl pa3MmeneHsl B [Ipunoxennn 1 k PIIJ] Haxonarcs
Ha Kadenpe 82.

CucreMa OLIEHMBAaHUS TECTOBBIX 3aJaHUi IT0Ka3aHa B Taomuie 18.1.

Tab6muna 18.1 — Cucrema OLleHUBAHUS TECTOBBIX 3aJaHUNA

No

VYKka3zaHus 1o oleHUBaHUIO

Pe3ynbTaT onieHnBaHUs
(GasuIBL, TTOJTyYSHHBIE 32 BBITOJIHEHUE \
XapaKTEePHUCTHKA NPAaBUIIBHOCTH OTBETA)

3amaHre 3aKphITOrO THIIA HA YCTAHOBJICHUE
COOTBETCTBHSI CUMTAETCA BEPHBIM, €CJIH
YCTaHOBJICHBI BCE COOTBETCTBHSI (TIO3UIHH M3
OJTHOTO CTOJOIIAa BEPHO COIMOCTaBJEHBI C
MO3UIUSIMU IPYTOTO CTOJIONA)

[TonHoe coBmajeHue ¢ BEPHBIM OTBETOM
orieHuBaeTcsa | Oayiom, HEBEPHBIN OTBET
win ero orcyrctBue — 0 OammoB (71100
yKa3bIBAETCS «BEPHO» \ «HEBEPHOY)

3amaHue 3aKphITOTO THIIA HA yCTaHOBIICHHE
MOCJIEIOBATEIbHOCTH ~ CUMTACTCS  BEPHBIM,
eciu IPaBUIBEHO yKa3aHa BCSI
MOCIIeI0BATENbHOCTD LU(D

[TonHOE cOBMaJeHWE C BEPHBIM OTBETOM
oueHuBaercs 1 Oamuiom, ecinu JOMYIIECHBI
ommOKH uiau oTBeT  oTcyTcTByeT — 0
O0amoB (OO  yKasbIBaeTCS — «BEPHOM\
«HEBEPHOY)

3amaHue  KOMOWMHHMpPOBAHHOTO  THUIA  C
BHIOODOM  OJHOTO BEpPHOTO OTBETAa U3
YEeTBIPEX MPEJIOKCHHBIX U 00OCHOBaHUEM
BbIOOpA CUMTAETCS BEPHBIM, €CIIU MPAaBUIBHO
yKazaHa 1udpa U TPUBEICHBI KOHKPETHBIE
apryMeHTBI, HCIIOJIb3yeMble TIpu BbIOOpE
OTBETa

[TonHoe coBmazeHue ¢ BEPHBIM OTBETOM
orieHuBaeTcsa | Oayiom, HEBEPHBIN OTBET
wii ero orcyrctBue — 0 OamnoB (71100
YKa3bIBAETCS «BEPHOM\ KHEBEPHO)

3ajaHue  KOMOMHHMpPOBAaHHOTO  THUIA  C
BBIOOPOM HECKOJIBKUX BapUaHTOB OTBETa M3
MPEAJIOKEHHBIX u pa3BEPHYTHIM
000CHOBaHHMEM BBIOOpA CUMTAETCS BEPHBIM,
€ClIi  TPaBUIBHO  yKa3aHbl IUGPBl U
IIPUBEICHBI KOHKpETHbIE apryMeHTHI,
HCIIOJIb3YEMBIE TP BHIOOPE OTBETOB

[TonHOE coOBMaJeHWE C BEPHBIM OTBETOM
oueHuBaercs 1 Oamuiom, ecinu JOMYIIECHBI
ommOKH uiau oTBeT OoTcyTcTByeT — 0
O0amoB (OO  yKasbIBaeTCS — «BEPHOM\
«HEBEPHOY)

3ajaHue OTKpBITOIO THIIA C Pa3BEPHYTHIM
OTBETOM CUYMTAETCS BEPHBIM, €CIM OTBET
COBIIAJACT C ATAIOHHBIM II0 COACPKAHUIO U
IIOJTHOTE

[IpaBunbHbIA OTBET 3a 3aJIaHue
ornieHUBaeTca B 3 Oaia, eciM JOIMyIIeHa
onqHa omubka \ HeTOYHOCTH \ OTBET
MpaBUJILHBIN, HO HE MONHBIA - 1 Gami, eciau
nomyiieHo Oonee 1 ommOku \ oTBeT
HenmpaBWIbHBIA \  oTBeT oTcyrcrByer — 0
O0amoB (OO  yKasbIBaeTCS — «BEPHOM\
«HEBEPHOY)

WHCTpyK1Ks 1O BBIMOJIHEHUIO TECTOBOTO 3aJaHMsI HaXoAuTcs B Tabnuue 18.2.
Tabnuna 18.2 - UHCTpyKIKS 11O BBIIOJIHEHUIO TECTOBOTO 3a/TaHHS

Tun 3aganus

HNucrpykuus

3ajaHue 3akpbiToro Tuna Ha | IIpounraiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE.




YCTAaHOBJICHHUE COOTBCTCTBUA

K xaxmgoli mo3unuu, JaHHOH B JIEBOM CTOJIOIIE,
no0eprUTe COOTBETCTBYIONIYIO MO3UIMIO B MPABOM
cToiore

3ajaHue  3aKpbITOrO
YCTaQHOBJICHHE
NIOCJIE0BATENBHOCTH

TUIIAa Ha

[IpounTaiite TEKCT 51
MOCIIe0BATEIHHOCTh

3anummuTe COOTBETCTBYIOUIYIO MOCJEI0BATEILHOCTD
OYKB CJIeBa HaIpaBo

YCTaHOBUTE

3anaHre KOMOMHMPOBAHHOTO THIIA
C BEIOOPOM OZHOT'O BEPHOT'O OTBETA

[IpounraiitTe TekcT, BHIOEPUTE MPABUIBHBIA OTBET U
3aMUIIATE ApPTYMEHTHhI, OOOCHOBBIBAIOIINE BHIOOP
OTBETa

U3 YCTBHIPCX MNPCAJIOKCHHBIX U
000CHOBaHUEM BBHIOOpA

4 | 3amanue KOMOWMHHPOBAHHOTO THIIA
C BBIOOPOM HECKOJIBKMX BapHaHTOB
OTBETa M3 MPEMJIOKEHHBIX W

[Ipounraiite  Tekcr,  BbIOEpUTE
BapUaHTHI OTBETa W 3aIUILIUTE
000CHOBBIBAIOIINE BEIOOP OTBETOB

MIpaBUIbHBIE
apryMEeHTHI,

pa3BEpPHYTHIM 000CHOBaHUEM
BBIOOpa
5 3aganue  OTKpeiToro Tuma c | [I[pounTailTe TEKCT W 3alUIIMTE Pa3BEPHYTHIN

pa3BEPHYTHIM OTBETOM 000CHOBaHHBIN OTBET

[TepeyeHr TeM KOHTPOIBHBIX PAOOT MO AUCIUIUIMHE OOYYaIOIIMXCS 3a0YHON (OpPMBI
oOydeHus, mpecTaBieHbl B Tabuie 19.

Ta6mmia 19 — [lepeyeHb KOHTPOJIBHBIX PadbOT

Ne n/mt IlepeyeHb KOHTPOJIBHBIX PAOOT

1. Opranuzanust paboThl TPEANPHUATHS HA TPUHIIUIIAX CTPATETUYECKOTO MAPKETHHTA.
2. beHuUMapKUHT TPEITPUSITHSL.

3. CucreMbl MAPKETUHTOBOUM HH(POPMAITUHN HA TTPEATPUSTHH.

4. adopmanrionHoe obecrieueHne MapKeTHHTOBOM JACSITEIIHbHOCTH MPEATIPHUSITHS.

5. UccnenoBanuie BHEITHEHN cpeibl MApPKETHHTA.

6. Kimaccudukamus moneneit moBeeHUsI TOTPEOUTENCH.

7. DMIUpUYECKHe JaHHbIC, KACAIONINeCs IPUHATHUS PEIICHUH MOTPEOUTENSIMU TTPH
MTOKYTIKE TOBAPOB.

8. MeToapl Ka4eCTBEHHBIX M KOJTMYECTBEHHBIX UCCIICAOBAHUN MTOBEICHUS
nmoTpeduTene.

9. Ilpouecchl BOCTIPUATHS TOTPEOUTENIMHI TOPTOBBIX MapOK (OPEHI0B) U peKIaMHBIX
COOOTIIEHUH.

10. MeTompl CTaTUCTHIECKON 00paOOTKH SMITUPUUIECKHUX JTAHHBIX O TIOBEACHUHN
noTpeduTeneit mMpoayKIINY KOMIaHHH.

10.4. Meroaunueckue MaTepHuabl, OTIPEIEISIONINE MIPOIIETYPhI OLICHUBAHUA
UH/IMKATOPOB, XapaKTEpU3YIOIIMX dSTanbl (HOPMUPOBAHHUS KOMIIETCHLMH, COIEpKarcs B
JOKAJIbHBIX HOpMaTuBHBIX akTtax [YAIIL, pernaMeHTUpYyIOIIMX MOPAIOK U TPOUEAYPY
IPOBEICHUS TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHON aTTeCTallMi 00yJaroIuXcs
['VAIL




11. Meroauveckue yka3aHus A1 00y4JaIOMIUXCs 0 OCBOCHUIO TUCITUTUTHHBI
(Huoice npueoosamcs pekomeHoayuu no coCmasieHuto 0aHHo20 pazoena)

11.1. Meroauyeckue yKazaHus I OOYYarOMIMXCS 10 OCBOCHHIO JICKITMOHHOTO
MaTepuana.

OcCHOBHOE Ha3HAa4YEHUE JIEKIIMOHHOTO MaTepuaja — JIOTUYECKH CTPOWHOE, CHCTEMHOE,
rIyOOKoe W SCHOE HU3NIOKeHHEe ydeOHoro marepuana. HasHaueHue COBPEMEHHOU JEKIUU B
paMKax IUCHUIUIMHBI HE B TOM, YTOOBI MOJIyYUTh BCIO MH(GOPMALMIO MO TEME, a B OCBOCHUH
dbyHIaMEHTAIBHBIX TPOOJIeM JUCIHHIUIMHBI, METOJOB HAYYHOTO T[IO3HAHUS, HOBEHIIHX
JOCTHKEHUI HaydyHOW MbIciu. B ydueOHOM mporiecce JeKIusl BBINOIHSIET METOO0JOTHYECKYIO,
OpPraHU3aIMOHHYI0 U WHPOPMALMOHHYIO (YHKUIMU. JIeKIusl pacKpbIBAaeT MOHATUWHBINA ammapar
KOHKpETHON oO0jacTu 3HaHMs, €€ MpoOJieMbl, JaeT LEIbHOE MpPEJCTaBICHHE O AUCLUIUIMHE,
MOKAa3bIBACT B3aUMOCBSI3b C JPYTUMU AUCIUTUTMHAMMU.

[T1aHupyeMble pe3yibTaThl IPU OCBOSHUHU 00YYaIOUTMMHUCS JIEKIIMOHHOT0 MaTepuaa;

— TIOJIy4YEHHUE COBPEMEHHBIX, LEJOCTHBIX, B3aUMOCBA3AaHHBIX 3HAHHUM, YpPOBEHb
KOTOPBIX OIPEEIISECTCS LEJIEBOM YCTAHOBKOM K Ka)K10M KOHKPETHOM TEME;

— TIOJy4YeHHE OMNbITa TBOPUYECKOM pabOThl COBMECTHO C MPEINO/IaBaATEIEM;

— pa3BuTHE MNpO(EecCHOHAIBHO-NENOBBIX  KauecTB, JIIOOBU K  TpeaMeTy |
CaMOCTOSTEIBHOIO TBOPYECKOTO MBIIIJICHUS.

— TIOSIBIIEHHWE HEOOXOAMMOT0 HHTEpeca, HEOOXOAMMOTO /ISl CAMOCTOSITENILHON paOOTHI;

— TOJy4YeHUE 3HAHUW O COBPEMEHHOM YPOBHE pa3BUTUS HAYKM U TEXHUKH H O
MPOTHO3€E UX Pa3BUTHsI HA OJIMKAMIIINE TOIBL;

— HaAY4YUTbCSl METOAMYECKH 00pabaThiBaTh MaTepuai (BBIACNATH TIJIaBHBIE MBICTU U
MOJIOKEHUSI, TMPUXOAUTh K KOHKPETHBIM BBIBOJAM, IIOBTOPSATh HMX B  Pa3IMUHBIX
bopMyTUPOBKax);

— TIOTy4YeHHE TOYHOTO OHUMAaHUS BCEX HEOOXOJUMBIX TEPMHHOB U TIOHSTHH.

JIeKUMOHHBIA MaTepuall MOXKET CONPOBOXKIATHCA JAEMOHCTPALMEN CIIAIOB U
UCIIOJIb30BAaHMEM pa3/laTOYHOrO MaTepuajga IpU TPOBENACHUU KOPOTKUX IUCKycCUH 00
O0COOCHHOCTSIX MPUMEHEHHSI OTACTBHBIX TEMATHK 10 JUCIUTIINHE.

CrpyKTypa NpeaocTaBieHUs JEKIHOHHOTO MaTepraa:

—  HUBJIOKEHUE OCHOBHBIX TEOPETUUYECKUX BOIIPOCOB B paMKaxX paccMaTpUBAEMOI TEMBI;

— OIHCaHWE METOJOB/MHCTPYMEHTOB (MOJETeii) B paMKaX paccMaTpHUBAEMOWM TEMBI C
UCIIOJIb30BAaHHUEM IIPUMEPOB;

— OTBEThl Ha BOIPOCHI CTYACHTOB IO TMOHUMAHUIO TPAHUIl OMHUCAHUSA/ TPAKTOBKHU
KIIIOYEBBIX TEPMHUHOB MHCTPYMEHTOB B paMKax paccMaTpUBaeMOW TeMbl, JHUOO IO acmeKkTaM
MPUMEHEHUSI UHCTPYMEHTOB;

— OOCyXIEeHHE CIOXHBIX JUIsi HEMEAJEHHOTO BOCHPUATHS METOJOB/MHCTPYMEHTOB
(Mopeneit) yrpaBiaeHYECKON ACITEIBHOCTH, UCIIONIB3YsI HHTEPAKTUBHBIC (DOPMBI O0YUCHUS;

—  BBIBOJBI U 0000IIIEHNE H3I0KEHHOTO MaTepraa,

— OTBEThI HA BO3HUKAIOIINE BOMPOCHI 10 TEME JICKIUU.

OO6mass Monenb NMpeAOCTaBICHHs JIEKIMOHHOTO MaTepuaia BKJIYaeT (HOpMyIHpPOBKY
TEMBbI JICKLIUH; yYKa3aHHE OCHOBHBIX M3Y4aeMbIX pa3/IeJIOB MM BOIMPOCOB M MPEIoiaraeMbIX
3aTpaT BPEMEHU Ha UX H3JIOKEHUE; U3JI0)KEHUE BBOJHOW YAaCTH; U3JI0)KEHHE OCHOBHOM 4YaCTH
JIEKIIMH; KPATKUE BBIBOJBI 10 KAXKOMY W3 BOMPOCOB; 3aKIIOYEHUE; PEKOMEHIAIUU.

11.2. MeTtoauyueckne yka3zaHUs ISl OOYYAIOIIUXCS IO MPOXOKIACHHUIO MPAKTHUYECKUX
3aHATUH

[IpakTHyeckoe 3aHATUE SIBISETCS OAHON M3 OCHOBHBIX (POpPM OpraHu3anuu y4eOHOTO
mporiecca, 3aKJIFOYArOIIascs B BEITOJIHEHUH OOYJAOIIMMUCS TT0JT PYKOBOJICTBOM TIPETIOIaBaTEeIs



KOMIUIEKCa YYEeOHBIX 3aJaHUN C IETbI0 YCBOCHHUS HAyYHO-TEOPETUYECKHMX OCHOB YUeOHOU
JTUCIUTIINHBI, TPUOOPETEHUsI YMEHUI U HaBBIKOB, OIBITA TBOPUYECKOMN JACATEITHHOCTH.

HGHBIO HpaKTI/I‘IeCKOI‘O 3aHATUA IJIA 06yqa10meroc;1 ABJIACTCA HpI/IBI/ITI/Ie OGy‘I&IOH_II/IMCH
YMEHHI U HaBBIKOB MPAKTUYECKOU ESTEILHOCTHU M0 U3y4aeMOW NUCIUIUIAHE.

[Tnanupyemble pe3yabTaThl P OCBOSHUH 00yUYaIOMIMMCS IIPAKTUUECKUX 3aHATHI:

— 3aKperuieHue, yriayOJjeHue, pacIIMpeHHe W JeTalu3alus 3HAHUK TpH PEIICHUHN
KOHKPETHBIX 33/1a4;

— Ppa3BUTHE IIO3HABATEIIBHBIX CIIOCOOHOCTEW, CaMOCTOSITEILHOCTH  MBITIUICHHUSI,
TBOPYECKON aKTUBHOCTH;

— OBJIAACHUC HOBBIMU MCETOAAMU U MCECTOAUKAMU I/I3Y‘-I€HI/I$I KOHerTHOﬁ y‘lCGHOﬁ
JUCHUIIIINHBI,

— BbIpabOTKa CIOCOOHOCTH JIOTHYECKOTO OCMBICIICHHS TIONYYCHHBIX 3HAHUM IS
BBITIOJTHCHMS 3aTaHUI;

— olecrneueHne palMOHATIBLHOTO COYETAaHHs KOJUJICKTHBHOM M MHIMBUAYAJIbHOW (opM
o0OydeHusl.

TpebGoBaHust K MPOBEACHUIO MPAKTUYCCKHUX 3aHATUN

@opMBI OpraHu3alui NPAKTUYECKUX 3aHATHH ONPENEIAIOTCS B COOTBETCTBHH € LEIIAMH
o0y4yeHHs M creun(UIEeCKUMU OCOOCHHOCTSMHU TaHHON AMCUMIUIMHBI, MO3TOMY IPAKTUYECKHE
3aHATHS IPOBOIATCS:

— B HE MHTEPAKTUBHOH (opMe (BBIMOIHEHUE YNPaKHEHUH — NEHCTBUS MO CIICHAPHIO
3a/laHusl, peLICHUE YIPaBIEHYECKUX 3a/1ay);

— B MHTEPAaKTUBHOM QopMme (pelleHune CHUTyallMOHHBIX 3a/Jad Ha OCHOBE aHajau3a
y4eOHOIl CUTyalluM; MPUMEHEHHWE TEXHUK TPYNIOBOH paloThl, aHamM3 y4eOHOH CHTyaIuw;
3aHATHA 0 MOJICIMPOBAHUIO CUTYallUN — PEAIBHBIX YCIOBHU IS NPUHATHUS YIPABICHYECKUX
pertieHuit).

[IpakTHueckue 3aHATUS HAIpPABJICHbl HAa M3yYEHUE YINPABICHYECKOIO OIBbITA, MO3TOMY
OpPUEHTHPOBaHbl Ha pPabOTy CTYIEHTOB C YINpPaBIEHYECKMMHU 3aJadyaMd MWIM Ha paboTy ¢
yIIpaBJIEHYECKOI POOIEMOH.

OOpa3oBarenbHble TEXHOJIOTHH, IPUMEHSEMbIE NP OCBOEHUHM MaTepualla AUCLUILINHBI,
peanu3yioTcs B CIEAYIOUINX aKTHBHBIX U MHTEPAKTUBHBIX (OpMax:

— TPOBEACHME JUCKYCCHH IO PE3yJIbTaTaM BBIIIOIHECHUS 3a1aHNUS;

— TPUMEHEHHE TEXHUK TPYNIOBOM pPabOTHI (IleJeHHWEe Ha Majble TPYIIbI, KPYroBOM
cOop uzaei, MO3roBoil ITypM (MO3roBasi aTaka), TpyIIOBbIE JUCKYCCHH);

— 00CyXJeHHE BapHaHTOB PEIICHUS PACCMATPUBAEMOM YIPABIEHUYECKOM MpoOIeMbl B
y4eOHOM CUTyaInu, MPeIJI0KEHHON ITPETo/IaBaTelieM;

— O00CyXJEeHHE OTYETOB IO pe3yJbTaTaM BBIIOJHEHHS 3aJaHUi Ha NPAKTUYECKUX
3aHATUAX C 3aCIYLIIMBAHUEM IPEITIOKEHHUH M0 pa3pelIeHnIo TpoOIeMbl OT 00yJarOLIHXCs.

TUNUYHBIMM CTPYKTYPHBIMH 3JIEMEHTAMM NPAKTUYECKOTO 3aHATHS SIBISIFOTCS: BBOJHAs
4acTb, OCHOBHAS 4aCTb, 3AKJIIIOUATEIbHAS YaCTh.

BBopHas yacTh obecrieunBaeT MOJArOTOBKY CTYIEHTOB K BBIMOJIHEHHIO 3aJaHH PaOOTHI.
B ee coctaB BXxoaaT: popMynupoBKa TeMBI, LIETH U 3a/1a4 3aHATHS, 00OCHOBAHUE €r0 3HAYUMO-
CTH B TNPO(ECCHOHATBHON MOJITOTOBKE CTYACHTOB, PACCMOTPEHME CBSI3€H MaHHON TEMBI C
JIPYTUMH TEMaMU Kypca; U3JI0’)KeHHE TEOPETHUECKUX OCHOB pabOoThl; XapaKTEepUCTHKA COCTAaBA U
0COOCHHOCTEH 3amanuii paboThl U 00BICHEHUE TIOIXOJ0B (METOIOB, CIIOCOOOB, MPUEMOB) K HX
BBINOJIHEHUIO; XapaKTepUCTUKA TPeOOBaHUM K pe3yibTaTy paboThbl; BBOJHBIA MHCTPYKTaX IO
TEXHUKE OE30MaCHOCTH NpU OIKCIUTyaTallud TEXHUYECKUX CPEICTB; IPOBEpPKa TOTOBHOCTH
CTYAEHTOB K BBIIIOJHEHHIO 3a/1aHUI paboThl; IPOOHOE BBIMOJIHEHUE 3a/1aHU 1101 PYKOBOJCTBOM
npenoaaBaTesis; yKa3aHus 10 CAMOKOHTPOJIIO PE3YJIbTAaTOB BBIIIOJHEHUS 3aJaHUI CTyI€HTaMU.

OcCHOBHAas 4acTh IPEAIONIAracT CaMOCTOSITEIIBHOE BBINOJHEHUE 3aJaHUN CTYICHTAMH.
MoeT CONmpOBOXKAATHCS: JOMOIHUTEIBHBIMU PA3bICHEHUSIMU 110 XOAY palboThl; yCTpaHEHHEM



TPYAHOCTEH NP BBHIOJHEHUHU 33JaHUN pabOTHI; TEKYIIMM KOHTPOJEM U OLEHKOH pe3yiIbTaToB
paboThl; MojepKaHuEM B pabodyeM COCTOSIHUM TEXHMUYECKHX CPEJICTB; OTBETAaMH Ha BOIPOCHI
CTYJEHTOB.

3aKiIOYNTENbHAs 4YacTh COAEPXKUT: IMOJBEAECHUE OOIIMX MTOTrOB (TMO3UTHBHBIX,
HETaTUBHBIX ) 3aHATHSI; OLICHKY Pe3yJIbTaTOB Pa0OThI OT/IENbHBIX CTYIEHTOB; OTBETHI Ha BOIIPOCHI
CTYACHTOB; BbIJauy PEKOMEHJIAIMI MO YIy4IIEHUIO IOKa3aTelnel paboThl M YCTPaHEHUIO
po0eJIoB B CUCTEME 3HAHUIM U YMEHHUU CTYIEHTOB; COOp OTYETOB CTYJACHTOB IO BBITOJHEHHOM
paboTe A7 MPOBEPKU MPENOAABATENEM; H3JI0XKEHUE CBEJCHMH O MOJATOTOBKE K BBIIOJIHEHHIO
cleaytomiel paboThl, B 4aCTHOCTH, O MOJAJIeKAIeH H3yUeHUI0 yueOHOM IuTeparype.

11.3. Meroauyeckue ykazaHus JUIsl OOyUJarOIIMXCS 110 TPOXOXKICHUIO CaMOCTOSTEIbHOMN
paboThI

B xone BBIMOMHEHMS] CaMOCTOSITEIFHOW pabOThI, 00yJarOUIUiiCs BHITIOJIHAET PaboTy 1o
3a/IaHUI0 M TIPH METOJUYECKOM PYKOBOJICTBE MPEMOJaBaTeNsi, HO 0e3 €ro HernocpeCTBEHHOTO
y4acTusl.

Jnst oOywaromuxcst mo 3aoyHoi (opme OOydeHHs, caMOCTOsITeNbHas paboTa MOXKET
BKJTFOYATh B CEOsI KOHTPOJIBHYIO paboTYy.

B mporecce BBIMOTHEHHUS CaMOCTOSITENBHON paboThl, y oOywaromierocs (Gopmupyercs
1enecoo0pa3Hoe MIaHUpOBaHHE pabovyero BpeMEeHHU, KOTOPOe MO3BOJISIET UM pa3BUBAaTh YMEHUS
¥ HaBBIKM B YCBOGHHM M CHCTEMATH3allUU MPUOOpETaeMbIX 3HAHUM, 00eCrednBaeT BBICOKUMN
YpOBEHb YCIEBAEMOCTH B TMEPHOJ OOYy4YEHHs, MOMOTaeT IMOJYyYUTh HAaBBIKA IOBBIIICHUS
po(hecCHOHATLHOTO YPOBHSIL.

MeTtoauyeckumMi ~ MaTepuaiaMH,  HAMNpaBISIONMMH  CaMOCTOSITENIbHYI0  paboTy
00yJarOmUXCs SABJSIOTCS: y4eOHO-METOAMYECKH MaTepuall Mo AUCHUIUIHHE, METOAMYECKUe
YKa3aHUsl IO BBIMOJHEHUIO KOHTPOJBHBIX pabOT (i oOydarommxcs MO 3a04HOU ¢dopme
oOydeHus).

TemaTuka KOHTPOIBHBIX padOT Mo auctuIunHe «IloBenenne morpeduTenen».

Opranu3zanus paboTsl IPEAIPUITHS HA TPUHIIUAIIAX CTPATETUIECKOTO0 MAPKETHHTA.

beHumapKuHT penpUsTHSL.

CucreMbl MAPKETUHTOBOM HH(POPMAITMH HA TIPEATIPHUSITHH.

HNudopmannonHoe odecrieueHre MapKETHHTOBOM JEATEIbHOCTH MPEATPUSATHS.

HccenenoBanue BHEMIHEN CPelbl MAPKETUHTA.

Kinaccudukamnms moneneit moBeaeHUs TOTpeOUTENCH.

DOMITMPUYECKHE TaHHBIC, KACAIOIIUECS IPUHSITUS PEIICHUN MTOTPEOUTENSIMHU TIPH MOKYITKE

TOBapOB.

MeTo/ bl KaUeCTBEHHBIX M KOJIMYECTBEHHBIX MCCIICIOBAHU ITOBEJCHHS MMOTPEOUTENEH.

9. [Ilpormecchl BOCHPHUATHSA MOTPEOUTEISIMH TOPTOBBIX Mapok (OpeHIOB) M PEKIAMHBIX
COOOIIEHUH.

10. Meroapl CTaTUCTHYECKOH OOpabOTKM ASMIMPUYECKUX JAHHBIX O TOBEJACHUU
noTpeduTeneil MPOTyKIIUU KOMITAaHHH.

NogakownpE

©

11.4. Meroauueckue yKazaHusi Uil OOy4aroOIIMXCS MO MPOXOXKICHHIO TEKYILIETO
KOHTPOJIL YCIIEBAEMOCTH.

Texkymuil KOHTPOJb YCIEBAEMOCTH IIPEAYCMAaTpUBAECT KOHTPOJIb KAauecTBAa 3HAHUMI
00y4aromuxcsi, OCyIIECTBIIEMOTO B T€YEHHE CEMECTpa C IIeJIbI0 OI[CHUBAHHS XO/a OCBOEHUS
JUCLUIUIAHBI.

Texymuil KOHTPOJIb IO AUCHUIUIMHE «MAapKETHUHI» OCYILIECTBIISIETCS B COOTBETCTBUH C
TpeboBanusiMu  [lonoxkennit «O TeKkylmeM KOHTPOJIE YCIEBAEMOCTH U IMPOMEXKYTOUHOU
aTTECTAIlMU CTYyICHTOB U actiupanToB ['Y All, o6ydarommxcs mo 06pa3oBaTebHBIM ITporpaMmmMamM
BBICIIETO 00pPa30BaAHUS».



11.5. Metoau4ieckue yka3zaHUs I OOy4YaIOIUXCsS MO MPOXOKIACHUIO MPOMEKYTOTHON
aTTeCTallHH.

[Ipomexxyrounass  arrectanusi  OOydyarOIIMXCsl — IpeAyCMaTpuBaeT  OLIEHUBAHHE
IIPOMEKYTOUHBIX M OKOHYATEJIbHBIX PE3yJIbTaTOB 00ydeHus no aucuuiuinHe. OHa BKIIIOYAET B
cebs1: nuddepeHnpoBaHHBIN 3aueT — 3TO popMa OLIEHKH 3HAHHM, TOITYYEHHBIX 00yUYaroMMCs
IIPY U3Y4YEHUU JUCLUIUIMHBL, IPU BBINOJIHEHUH KYpPCOBBIX MPOEKTOB, KYPCOBBIX pabOT, HAYYHO-
UCCIIEIOBATEIbCKUX PA0OT U MPOXOXKACHUHU MPAKTUK C aTTECTAI[MOHHON OIICHKOW «OTIMYHOM,
«XOPOLIO», «yIOBIETBOPUTEIIBHOY, «HEYIOBIETBOPUTEIBLHO.



Jluct BHeceHUs U3MEHEHUN B pabouyro IporpaMmMy JUCIUIUIMHBI

[Hata BHEceHus
W3MEHCHHI 1
JIOTIOTHECHHHM.

Iloanuce BHeCHIETO
W3MCHCHHS

ConeprxaHrne N3MEHEHHUH W JOTTOTHEHUH

Jara 1 Ne

MPOTOKOJIA
3aceaHus
kadeapbl

ITonmuce
3aB.
kaeapoit
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