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AHHOTaUs

JucuunnuHa «MapKeTHHTOBbIE UCCIIEA0BAHUS» BXOIUT B 00pa30BaTeIbHYIO0 MPOrpamMmy
BhICIIETO 00pa3oBaHUsT — MPOrpaMMy MarucTpaTypbl [0 HAampaBICHUIO MOJATOTOBKHU/
cnennanbHocti 38.04.02 «MeHemKMeHT» HampaBieHHOCTH «(CTpaTrernuyeckoe yIpaBlIeHUE
NEPCOHAIOM OpraHu3anumny. JucnuruimHa peanusyercs kapeapoi «Ne82».

JlucuuniuHa HaleaeHa Ha GOpMHUPOBAHKE Y BBITYCKHUKA CIEIYIOIINX KOMIETEHIIUNI!

I1IK-1 «CrnocobeH OoCyIIecTBIATh CTPAaTErMYecKHii aHadu3 U y4yacTBOBaTh B pa3padOTKe
CTpaTeru (CUCTEMbl) YIPaBJICHUS TEPCOHAJIOM JUIsl JIOCTHXKEHHUS CTpaTEerMuecKux Ienei
OpraHH3aLn»

[IK-2 «CnocobeH MpOBOAWTH CaMOCTOSTENIbHBIC MPUKIAIHBIE WCCICAOBAHUS C IICIIBIO
pa3paboOTKM YCHEUIHBIX TPAKTUK B Tpoleccax (CHUCTEMbI) OIEPAlMOHHOTO YIIPaBICHUS
MIEPCOHAJIOM OpPraHU3AlMKY HAa OCHOBE KPUTHYECKOIO aHAIN3a PE3yIbTaTOB UCCIIEIOBAHMS

[1IK-3 «CnocobeH OCyIIECTBIATh aIMHUHHCTPUPOBAHUE IPOLIECCOB OMNEPAIMOHHOTO
YIPABJICHUS MTEPCOHAIIOM OPraHHU3alMi Ha OCHOBE PE3YyJbTaTOB MPUKIAJHOTO HCCIEAOBAHUS B
COOTBETCTBUH C Pa3pabOTaHHOM MPOrpaMMoii»

ConepxaHve IHCHMIUIMHBI OXBAaThIBAET KPYI BOIPOCOB, CBSI3AHHBIX C MOJATOTOBKOM
MarucTpoB K  OpPraHU3alMOHHO-YIPABJIEHYECKOM  JEATENBHOCTM  IpPU  pealu3aluu
MHHOBAIIMOHHBIX OHW3HEC - MPOEKTOB, pa3pabOTKU CTpaTeruii M TaKTUK MPEANpUATHNR U
OPUHATHM pelIeHuil B 00JacTH MapKeTWHIa, 4TO TpeOyeT NpOBEACHHs MapKETHHIOBBIX
HUCCIIENOBAHUN. .

[IperoaBanre TUCHMIUIMHBI TPEAYCMaTpPUBAET CleAylomue (OpMbl OpraHU3aluu
y4eOHOTr0 Mporiecca: JICKIIUH, TPAKTUHICCKUE 3aHATHS, CAMOCTOsATEIbHAs paboTa 00yJaromerocs.

IIporpaMMoil IHUCHUIUIMHBI IPETYCMOTPEHBI CIEAYIOIUE BUABI KOHTPOJIA: TEKYIIMH
KOHTPOJIb YCIIEBAEMOCTH, MPOMEKYTOUHAs arTecTanus B opMe IK3aMeHa.

OOmiast TpyAOEMKOCTh OCBOCHMS IHCLUIUIMHBI COCTaBiIsgeT 3 3ayeTHbIX exuHuis, 108
YacoB.

S3bIK 00yUYeHUs IO TUCIUIUTNHE KPYCCKHMA »



1. TlepedeHb IUIAHUPYEMBIX PE3YJIbTATOB O0YUEHHS 110 TUCIUILIIMHE
1.1. Tlenu npenomaBaHus TUCITUTITUHBI
Lenp 3akmiovaeTcss B MONTyYEHHE OOYYAIOIMMHCA HEOOXOAMMBIX 3HAHWH, YMEHHH U
HaBBIKOB B 00JACTH HCIOJIB30BAaHUM METOJOB M MPOLEAYp MOJy4eHHs] HH(OpMAIUM JUIs
BBISBJICHHSI U OIPEJICICHUs] BO3MOXKHOCTEH M MpoOJIeM MapKeTUHTa, pa3pabOTKH, yTOYHEHHS,

OLCHKHM MW KOHTPOJA HCIIOJHCHUA MapKETHUHI'OBBIX MCpOHpHHTHﬁ,

MMOHUMAaHHA MApKCTUHTA KaK IIpoLeccca.

1.2. JucummiamHa

BXOIUT B

cocCTaB

COBCPUICHCTBOBAHUA

yactd, (QopmMHpyeMOl  y4aCTHHKAMHU

00pa3oBaTeNbHBIX OTHOIICHUH, 00pa30BaTeIbHOM MPOrpaMMBbl BBICIIET0 00pa3oBaHus (naee —

OI1 BO).

1.3. TlepeueHb mIaHUPYEMBIX PE3yJIbTATOB O0YyUEHUS MO AUCLUUIUINHE, COOTHECEHHBIX C
MJIaHUpyeMbIMU pe3ysibTaTaMu ocBoeHus OI1 BO.

B pesynbrare m3yueHus AMCHMILTUHBI OOydYalOMUNCA AODKEH 00JalaTh CIETYIOIIUMHU
KOMIETSHIMSIMH WM WX YacTsMH. KoMIeTeHIIMu U UHIMKATOPhI UX JTIOCTHXKEHUS MPUBEICHBI B

Tabimue 1.

Ta6mmma 1 — [lepedeHb KOMITETEHIIMI ¥ UHIUKATOPOB MX JTIOCTHIKCHUS

Kareropus (rpymma)

Kon n HaumeHoBaHue

Kon n HanMeHoBaHME MHIUKATOPA JOCTHKCHHS

KOMIIETCHIINHU KOMITETCHIINH KOMITETCHITUHT
[TK-1.3.1 3HaTh KOHIEMIUIO YIPABICHUS
YEJIOBEUECKMMU PECypcaMu U MPEUMYILECTBA U
OTpaHUYEHUS PA3INYHBIX MMOAXO0I0B K
CTPATETUYECKOMY YIPABICHUIO TIEPCOHATIOM C
Y4€TOM OTBETCTBEHHOCTH 3a COLIMANIbHBIEC U
ATUYECKHE MOCIIEJCTBHUS UX Pa3padOTKy;
TEOPETUYECKHUE U MPAKTUUECKHE MOAXO0/IbI
IMK-1 Cnocoben OTEUYECTBEHHBIX U 3apyOeKHBIX HCCIEA0BATEICH
OCYIIECTBIISTh K pa3paboTKe cTpaTeruii (CHCTEMBI) YIIpaBICHUS
CTpaTernuecKuit MEPCOHAJIOM OpraHU3aIU
aHalu3 u [IK-1.Y.1 yMeTh onpenenars CTpaTernyeckue
y4acTBOBATh B [eJTH B 00JIACTH YIIPABIICHUS MIEPCOHAIIOM,
[Tpodeccuonanvubie | pazpaboTke KaJIpOBYIO MOJIUTUKY U YMECTHBIE MOJXObI K
KOMITETEHIIMHI CTpaTeruu (CUCTEMBI) | CTPATETUYECKOMY YIPABICHHUIO Y€JIOBEUECKUMU
yIpaBiIeHUS pecypcamu,IpOBOIUTE CTPATETUYECKUN aHAIIN3
MIEPCOHATIOM JJIs NEeSATEIbHOCTH OPraHU3alliU U BBISBIIATD
JIOCTHKEHUS B3aUMOCBSI3b CTPATETUN B CTPATETHUYECKON
CTpaTEeruuecKux MpaMuJie Ha MpuMepe yueOHOW CUTyaluu Ha
1eJeil OpraHu3alu | OCHOBE PE3yJIbTaTOB MPUKIAJTHOTO UCCIEIOBaAHUS
[TIK-1.B.1 BnageTs HaBbIKaMu MPOBEICHUS
CTPATETUYECKOI0 aHau3a JIeATeIbHOCTH
OpraHu3aluu sl pa3paboTKU CTPATErHUeCKUX
1esel ¥ KOPInopaTUBHBIX MPOTPaMM
COBEpIICHCTBOBAHUS JCSITEILHOCTH U PEIICHUS
3a/1a4y mo/ipa3/ieIeHUi Ha OCHOBE PE3YJIbTaTOB
MPUKJIAHOTO HCCIIEI0BaHUS
[1K-2 Cniocoben [1K-2.3.1 3HaTh 1171, CTPATETUIO YIIPABJICHUS
MPOBOJIUTH YEJIOBEUECKMMU PecypcaMu, KaJIpOBYIO MOJUTUKY
CaMOCTOSITENIbHbIE yIpaBieHUs IEPCOHAIOM OpTraHU3allly;
[Ipodeccronanbuble | MpUKIATHBIE OCHOBHBIE METO/IbI, CITOCOOBI U MHCTPYMEHTHI
KOMIETEHIIUH UCCJIETOBAHMUS C yIpaBiIeHUs EPCOHATIOM I10 acleKTam

LENBIO Pa3paboOTKH
YCHETIHBIX TPAKTHK
B IIpoIieccax

KaJIpOBOTO MEHE/KMEHTA B OpraHu3aIuu
[IK-2.Y.1 yMeTh UCnoab30BaTh MOIXOIbI K
KaI[pOBOMy MGHG,Z[)KMGHTy B ACATCIBbHOCTHU




(cuctemsl)
OTIEPAITMOHHOTO
yIpaBJICHUS
MEPCOHAIOM
OpraHu3aluy Ha
OCHOBE
KPUTHYIECKOTO
aHaJIM3a pe3ylIbTaToOB
UCCIICIOBAHHSI

OpraHU3aIMH 10 PE3yJIbTaTaM, MOJTy4YeHHBIM
OTEYECTBCHHBIMU U 3apyOCKHBIMH
WCCIIE0BATEIISIMH; IPUMEHSITH HHCTPYMEHTHI
BBISIBJICHHSI M aHAJIM3a YIIPABICHYECKUX MPOOIeM
B 00JIaCTH KaJAPOBOTO MEHEPKMEHTA

[1IK-2.B.1 BnageTh HaBbIKaMU aHaM3a YCHEITHBIX
KOPIOPATUBHBIX MTPAKTHK IO BOIIPOCAM
OMEePAaTUBHOTO YIPaBJICHUS IEPCOHATIOM
OpraHu3aIyy, TOCTAHOBKH OIEPATUBHBIX IICJICH
10 acleKTaM KaJpOBOIO MEHEKMEHTA,
HaBBIKaAMH pa3pabOTKH IUIAHOB, TPOTPaMM U
MPOLIEAYp B YIPABIECHUHU MTEPCOHAIOM

[Ipodeccuonanbuble
KOMIICTCHIIHH

[TK-3 Cnocoben
OCYIIECTBIISITh
aIMHUHUCTPUPOBAHUE
IPOIIECCOB
OTIEPAIIMOHHOTO
yIpaBJICHUS
MIEPCOHATIOM
OpraHu3aluy Ha
OCHOBE Pe3yJIbTaTOB
MIPUKJITHOTO
HUCCICO0BaHUA B
COOTBETCTBHUH C
paszpaboTaHHOI
MPOTPaMMOit

[T1K-3.3.1 3HaTh OCHOBBI JOKYMEHTAJIBHOTO
o0ecrieyeHus: IpoIecCoB KaJpOBOTO
MEHEIKMEHTa, Kak (hopMUpyeTcst KaapoBas
MOJINTUKA, TIOPSATOK POPMHUPOBAHUS, BEACHUS
0aHKa TaHHBIX U MPEJOCTaBICHUS OTYETHOCTH 110
CUCTEME YIPaBICHUS MEPCOHATIOM, METOIBI
aHaJIM3a KOJMYECTBEHHOI0 ¥ KaueCTBEHHOTO
cocTaBa IIepCcoHaIa OpraHu3aIul

[TIK-3.VY.1 ymers pazpabaTbeiBaTh IPOrPaMMBbI
TOCTUKECHHUS 1IeTIeH 1 OTIEPaTUBHOTO PEIICHHUS
3a/1a4 MoApas/IeIeHui, aHaAJIM3UPOBAaTh,
pas3pabarbiBaTh U 0OPMIIATH JOKYMEHTHI 10
OTepaTUBHBIM MIPOLIECCAM U UX Pe3yJbTaraM,
(hopMyIMpOBaTh ONIEPATUBHBIE LU 110 ACTICKTaM
yIpaBieHUs IEPCOHAIOM, OLIEHUBATh

3G EKTUBHOCTH MEPOIIPUSATHI U TIPOESKTOB C
y4eToM (aKkTOpOB pHUCKa U3MEHEHUI Ha OCHOBE
PE3YNIbTATOB MPUKIIATHOTO UCCIICTOBAHUS
I1K-3.B.1 BnageTh HaBBLIKAMHU IIOATOTOBKH
MPETIOKEHUH 110 Pa3BUTHIO KOMIIOHEHTOB
CHCTEMBI OIIEPallMOHHOTO YIIPaBIECHUS
MEPCOHAJIOM HAa OCHOBE UHCTPYMEHTOB
KaJIpOBOT'O MEHEIXKMEHTA, HaBbIKaMU
JOKYMEHTAI[MOHHOTO 0pOpMIIEHUS PE3YIbTaTOB
OTIEPAITMOHHOTO YIIPABJICHUS [IEPCOHATIOM U
paboThl CTPYKTYPHOT'O TIOJIpa3esieHus,
PE3yNbTATOB ayAuTa pabOThI C IEPCOHATIOM

2. Mecro nucuumumHbl B cTpykType Ol

JucuumimHa MokeT 0a3upoBaThCsl Ha 3HAHUAX, paHee MPUOOPETEHHBIX 00YJYarOIIUMHCS
IPY U3YYCHHUH CIEAYIOUINX AUCLHUIINH:

— «IIpOeKTHBI MEHEIKMEHT,

— «YTpaBiieHHE OTHOIICHUSMH C 3aUHTEPECOBAHHBIMH CTOPOHAMUY,

— «[Ipou3BOACTBEHHAs MPAKTUKA HAYYHO - HCCIIEOBATENbCKAs paboTa.

3HaHUs, MOJYYCHHbIC NPU M3YYCHUU MaTepuana JaHHOW IUCIMIUIMHBI, UMEIOT Kak
CaMOCTOSITENIbHOE 3HAaYE€HUE, TaK U MOT'YT UCIOJIb30BATHCA IIPU U3YYEHUN APYIHX AUCHUIUINH:

— «[IporHo3upoBaHre U MOJICITUPOBAHUE KOPIIOPATUBHBIX PHUCKOB,

— «[Ipou3BOACTBEHHAs MPAKTUKA HAYYHO - HCCIIEIOBATENbCKAs paboTa.

— «CTpareruu ynpasjieHUs U3MEHECHUSIMI»,

— «YTIpaBiIeHUE 3aHATOCTHIOY,




3. O0OBeM u TPyI0EMKOCTb TUCITUTLIAHBI
Jlanubie 00 oOmieM 00beMe AMCIUIUIMHBI, TPYIOEMKOCTH OTIEIBHBIX BHIOB y4eOHOM
paboTHI 10 AUCHHUIUIIHHE (M paclpeeNieHIe 3TOH TPYIOEMKOCTH 110 CEMECTPaM) MPEACTABICHBI B
Tabymue 2.

Tabmuua 2 — O6beM U TPYIOEMKOCTh TUCIUIITUHBI

TpynoeMkocTs 110

Bun yuebnoit paboTbl Bcero ceMecTpam
No4
1 2 3
Oowan mpyooemKocmp oucyunIuHbsl, 3/ 108 3/ 108
3E/ (uac)
U3 Hux yacos npakmuyueckoii R0020Mo6KU 8 8
AyoumopHuie 3aHamus, BCEro Jac. 16 16
B TOM YHUCIJIC:
nexiuu (JI), (dac) 8 8
npakTuueckune/cemunapckue 3ansatus (113), 8 8
(gac)

nabopaTtopHubie padoTs (JIP), (uac)

KypcoBoii nmpoekT (pabota) (KII, KP), (gac)

9K3aMeH, (Jac) 9 9
CamocmosamenvHnas paboma, Bcero (dac) 83 83
Buo npomesxcymounoii ammecmayuu. 3a4er,
mudd. 3auger, sx3amed (3auer, Judd. 3auq, OK3. OK3.
DK3.*%*)

Fx

IIpuMeuaHue: kaHaUIATCKUIA SK3aMEH

4. ConepxaHue JUCITUTUTIHBI
4.1. Pacnpeznenenue TpyI0€MKOCTH TUCHUIUIMHEI MO pa3/enaM U BUIaM 3aHITHIH.
Paznenbl, TeMBbI TUCITUTIIIUHBI K KX TPYJAOEMKOCTh ITPUBECHBI B TaOIUIIE 3.

Tabnuna 3 — Pa3ensl, TeMbl AUCHUILTUHBL, UX TPYAOEMKOCTh

Paznenbl, TeMbl TUCIIUTUTMHBI ek | TI3 (C3))| - JIP KII CPC
’ (dac) (dac) (gac) (dac) (gac)
Cemectp 2
Paznen 1. Ilpenmer u conepkaHnne JUCHUILINHBI 83
Tewma 2. Ponb u 3amaui MapKETHHTOBBIX 1 1
UCCIIE0BAHUMN.
Tema 3. Onpenenenue npooOIEeMbI 1 1
MapKETHUHTOBBIX HCCIEA0BaHUN
Tema 4. IIponiecc MapKETUHTOBBIX UCCIIEJOBaHUIM. 2 2
Tema 5. ®opMbI MAPKETUHTOBBIX HCCIICIOBAaHUH. 2 2
Tema 6. Meronbl cOopa JaHHBIX. 2 2
HUroro B cemectpe: 8 8 83
Utoro 8 8 0 0 83

IIpakTnueckass MOATOTOBKA 3aKJIIOYAETCS B  HEMNOCPEICTBEHHOM  BBIIIOJHEHUH
oOy4JalolmuMHUCs  OMNpEAENCHHBIX  TPYIOBBIX  (PyHKUMIA,  CBSI3aHHBIX C  Oynyiei
npodecCHOHATIBHOMN 1A TETbHOCTBIO.




4.2. CopnepxaHue pa3/ie]ioB U TE€M JICKIIHOHHBIX 3aHATHH.
Coneprxanue pa3iesioB U TEM JICKIIMOHHBIX 3aHATHI MPUBEACHO B Ta0uIE 4.

Ta6mmia 4 — ConepxaHue pa3zesioB U TeM JEKIIMOHHOTO UK

Howmep paznena

Ha3Banue u comepxaHue pa3eyiioB U TeM JEKIIMOHHBIX 3aHATHN

1

Tema 1. Juciumnuna "MapkerunroBsle uccienoBanus”. Ilpeamer u
co;[epxcaHHe JOUCIIUITIJIINHBI. MapKeTI/IHFOBBIG HCCIICAOBAHUA SBJIIAKOTCA
GbyHKIIMEH, KOTOpas CBS3bIBAET OPraHU3alMI0 C TMOTPEOUTEISIMU depes
uHpopmanuto. MuHopmarus  ucmonb3yercss  JUISL  BBUIBICHUS U
OmpeNeeHUsT BO3MOXKHOCTEH M TpoOJIeM MapKeTHWHra, pa3paboTKH,
YTOUHEHHMs, OLEHKM M KOHTPOJISI MAapKETUHIOBBIX MEPOIpPUSATHUH,
COBEPIIIEHCTBOBaHMS MapKETUHTA KaK Ipoliecca.

Tema 2. Ponb 1 3a1a41 MapKETUHTOBBIX UCCIIEI0OBAHUM.

Ponp MapKeTMHIOBBIX MCCIIEOBAaHUM B YIIPABICHUU MAapKETHHIOM.
OcCHOBHBIE 3aJlayd MApKETHUHIOBBIX HcciaegoBaHuil. KTo BbITIOTHSET
MapKETUHI OBBIE UCCIIEIOBaHUS? Opranuzanus MapKETUHI OBBIX
HUCCIIEJOBAaHUN.

Tema 3. OnpeneneHue TpoOIeMbl MAPKETHHTOBBIX MCCIICIOBAHUN
Omnpenenenne mpodbnemel. [IpeoOpa3oBanue mpoOieMbl, TpeOyromen
perieHusi, B npobieMy, TpeOyrouryro ucciaeaoBaHus. JlepeBo perieHui.
IIpemioxenuss 1o uUccaeAoBaHUIO. B Kakux ciaydasx OIpaBIaHO
MPOBEJCHNUE MapKETUHTOBBIX HCCleoBaHUNA. BpiOop opranuzanuu,
CHELMATIN3UPYIOIIEHCS HAa UCCIEA0BAHNAX U UCIIOIb30BaHUE €€ YCIIYT.

Tema 4. [Ipouiecc MapKETUHTOBBIX UCCIIEJOBAHUM.

Onpenenenue npoGieMsl Ucciael0BaHusA. BeIOOp IpoekTa ucciael0BaHuUs.
Omnpenenenue meroaa cbopa naHHbIX. Pazpaborka (opM, 3am0IHIEMBIX B
xoze uccienoBanus. [IpoektupoBanue BbIOOpKH U cOOp JaHHBIX. AHAIN3
W uHTepHpeTanus JaHHbIX. IloaroToBka oTueTa O  pe3yibTaTax
UCCIICIOBAHMSL.

Tema 5. @®opmMbl MAPKETUHTOBBIX HUCCIIEA0OBAHUM.

Bre16op wuccnenoBaTeabCKOro NPOEKTa W Pa3BEAOYHBIC HCCIICTOBAHMSL.
[TpoekT nccnenoBanuii Kak IjiaH padoTel. Buabsl TPOEKTOB UCCIIEIOBAHUM.
ITouckoBoe  wuccnenosanue. IlposdcHenue  koHuenuui.  IIpoexTsl
OMMCATEIBHOTO M Ka3yaJbHOI'O McciieqoBaHUU. [IpoekTsl onmcarenbHbIX
HCCIIEI0OBaHUM. AHAIN3 BPEMEHHOIO0 psiia. AHAIN3 MONEPEYHOTO CEUECHMSL.
[IpoeKThI Ka3yalIbHBIX UCCIICIOBAHUM.

Tema 6. Merozasl cO0opa TaHHBIX.

Bropuunsie  gannbie.  [IpemmymiectBa  BTOpUYHON — WMHGOpPMAIUH.
Henocratku BTOpruHOW uH(OpMaruu. Buasl BTopu4HOi HH(pOpMaIMu:
BHYTpeHHsis ¥  BHewHss. CTaHIapTHU3UPOBAHHOE  MapKETHHTOBOE
uHpopmanoHHoe  oOciyxuBanue. Knaccupukamuss — mokymnaremnei.
N3menenne o0beMOB cObITa TOBApOB M JOJU PhIHKA. D(PGHEKTUBHOCTH
peknambl. VccnenoBaHus, aganTUPOBAHHBIE K TPEOOBAHUSM KIIMEHTA.
Cb6op mepBuuHbiX gaHHbIX. COop wWMHQpOpPMaNUHM  TOCPEACTBOM
aHKeTUpoBaHUsA. MeTo/bl onpocoB. MeTosl mpoBeaeHus ornpocoB. COop
nH(pOpMaUU MPU TOMOIIH HAOITIOACHUSI.




4.3. TlpakTtuueckue (CeMHUHAPCKUE) 3aHATHS
TeMmbl MpakTHYECKUX 3aHATHHA U UX TPYJOEMKOCTb IPUBEICHBI B TAOIUIIE 5.

Tabmuia 5 — [IpakTudeckue 3aHsITHS U UX TPYJ0EMKOCTh

W3 aux Ne
Ne o Popmbr Tpyno- MPAaKTUYECKOM | pa3aena
i Tembl mpakTHYECKUX 3aHATHI MPAKTHHECKUX | EMKOCTD, | b oo | auerm
3aHATUN (gac) (ac) DL
Cemectp 2
1 | Ananu3 ¢akTOpoB, BIUSIONIMX HA | AHAIU3 yaeOHOH 2 1 1
(hopMy MapKEeTUHTOBOTO CUTYyaIluH,
UCCIIEeIOBaHMs U pa3paboTka JUCKYCCHUS
MAapKETHHI'OBBIX LIECIICH.
1 | TpexypoBHEBbII aHATH3 Pemenue 2 1 1
MPOJYKTA C TOUKU 3PEHUS yIpaBJIEHYECKON
MIPEIOKEHUS TIPEATPUSITUS 3aauu,
JTCKYCCHSI
2 | CermeHTHUpOBaHHUE OTpEOUTENECH | AHATN3 YI4eOHOU 2 1 1
MPOIYKINH MPEATPUSTHS CUTYaIlUH,
@®oKyc - TpynIbl: MPEeUMYIIeCTBa | TUCKYCCHS
Y HEJIOCTaTKU
4 | Drambl poliecca MApKETUHTOBBIX | Perenue 2 1 1
HCCIIEA0BAHUM U UX B3aUMOCBS3b | YIIPABIECHYECKOU
U TIPOJBUIKEHUS MTPOTYKTa 3a1auu,
BBIJICJICHHOW LIEJIEBOM ayAUTOPUHN | JUCKYCCUS
noTpeduTeneil npeanpuaTus
Bcero 8 4
4.4. JlabopaTopHbIe 3aHATHUS
TeMbl 1a00paTOPHBIX 3aHIATHI M KX TPYJOEMKOCTh IPUBEIEHBI B TA0IHUIIE 6.
Tabnuua 6 — JIabopaTopHbIe 3aHATHS U UX TPYJIOEMKOCTb
N3 Hux Ne
Ne HaunmenoBanue 1abopaTopHbIX paboT TPyAOEMKOCT®, | MPAKTHHECKON | pasiera
/o (qac) MOJATOTOBKH, | JHCIIHAI
(gac) JIUHBI

VY4eOHbIM MJIaHOM HE MPEAyCMOTPEHO

Bcero

4.5. KypcoBoe mpoeKTUpOBaHKE/ BHIIOTHEHUE KyPCOBOU PabOTHI
VY4eOHBIM IJIAHOM HE IPEAYCMOTPEHO




4.6. CamocrosTenbHas paboTa 00yJaromuxcs
Bunsl camocTosiTensHON paboOThI M €€ TPYIOEMKOCTh IPUBEIEHBI B Tabnuue 7.

Tabmuia 7 — Buasl caMOCTOSITEIBHOM paOOTHI M €€ TPYTIOEMKOCTD

N Bcero, | Cemectp 2,
Bua camocrositensHOM paboTh

qac qac
1 2 3

W3ydenune TeopeTuyeckoro Marepuaia 47 47

nucturnHbl (TO)

Kypcosoe npoexruposanue (KII, KP)

Pacuetno-rpaduueckue 3aganus (PI'3)

Brimonnenue pedepata (P)

[ToaroToBka K TEKyIieMy KOHTPOJIIO 8 8

ycneBaemoctu (TKYVY)

Jomamruee 3aganue (/13)

Kontposbabie paboTsl 3a0unnkoB (KP3) 20 20

[ToaroroBka K MpOMEKyTOUHOMU 8 8

arrectaruu (I1A)
Bcero: 83 83

5. Tlepeuenb yueOHO-METOIUYECKOTO 0OCCTICUCHHS
JUISL CAMOCTOSITENIbHON PabOoThl 00yUaroMUXCsl 0 JUCHUILIHHE (MOYIIIO)
VY4ebHO-MeTOIMUECKHEe MaTepHalbl JUII CaMOCTOSTEIbHOM paboThl 00yJaromMXCsl yKa3aHbI B
. 7-11.

6. IlepeueHb MEYATHBIX U ANEKTPOHHBIX YUEOHBIX U3JAHUN
[lepeueHp MEYaTHBIX U SJIEKTPOHHBIX YYEOHBIX M3IaHUI PUBEACH B TadmuIe 8.
Tabnuua 8— [lepeyeHb MevyaTHBIX U AJIEKTPOHHBIX YUYEOHBIX U3AAHUI

KomuectBo

AK3EMIUIIPOB,

Hindp/ B OMOIMOTEK
URL azgpec bubnmorpaduueckas ccpiika (kpovie

ANEKTPOHHBIX
AK3EMILIIPOB

https://znanium.ru/catalog/ | Kazakosa, H. A. MapKeTHHIOBBIi aHAIN3 :
product/1843622 yueOHoe mocooue / H.A. KazakoBa. — Mockaa :
NH®PA-M, 2022. — 240 c.

https://znanium.ru/catalog/ | Kamenesa, H. I'. MapKkeTUHTOBbIC UCCIICIOBAHHMS:
product/1058467 yaeOnoe nocobue / H.I'. Kamenesa, B.A. ITonskos.
2-e u3., norn. — Mocksa : By3oBckuii yueOHUK:
NH®PA-M, 2020. - 368 c.

https://e.lanbook.com/ book/ | CuranbkoB, A. A. MapKeTHHTOBBII aHAIU3 :
171449 yueOHoe mocodue / A. A. CuranbkoB. — MockBa:
PTY MUPDA, 2021. — 66 c.

https://znanium.ru/catalog/ | Cxusip, E. H. MapkeTHHrOBbIe HCCIIEIOBAHUS :
product/1091794 npaktukym / E. H. Cxmsp, I'. . ABneenko, B. A.




AnekcyHuH. — 2-e u3j., crep. — MockBa :
N3 parenbcko-Toprosas kopropanus «/lamkos u

K°»,

2020. — 214 ¢
https://e.lanbook.com/ book/ | MapkeTuHroBbIC UCCICIOBAHUS : YIEOHO-
153131 MeToguYecKoe rmocodue / coctaButens A. B.

Kynukosa. — Huxnuit Hosropon : HHI'Y um. H.
N.JIobauesckoro, 2017. — 70 ¢

https://znanium.ru/catalog/ | lludpoBbie MapKETUHTOBbIC KOMMYHHKAIIHH:

product/1831728 BBeJICHHE B MPO(ecCHio: yIeOHUK IS BY30B / IO/
pen. I'. JI. Azoea. - Cankr-IlerepOypr: [Tutep,
2021. - 336 c.

https://znanium.com/catalog/ | CoBpeMeHHBIl CTpaTeruuecKuii anaau3: Y ueOHuK /

document?id=398635 JL.E. bacoBckuii. - M.: UTHOPA-M, 2021. - 256 c. -
(Bricmiee oOpazoBaHue).

http://znanium.com/ KonkypeHnrtHas crparerus: MeToauka aHaim3a

catalog.php? orpacieii u koukypentos / [Toprep MLE., - 6-e u3z.

bookinfo=558670 - M.:Anbniaa ITa6i., 2016. - 453 c.

7. IlepedyeHb IEKTPOHHBIX 00pPa30BaATEIBHBIX PECYPCOB
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»
[lepeuenn 3IEKTPOHHBIX o0pa3oBaTeNbHbIX pecypcos uH(pOpMalOHHO-
TEJIEKOMMYHHUKAIIMOHHONW ceTn «MHTepHeT», HEOOXOOUMBIX JUISI OCBOCHHUS TUCHUIUIMHBI
npuBeJieH B Tabymiie 9.

Tabmuua 9 - IlepedyeHb 3IEKTPOHHBIX OOpA30BATEIbHBIX PECYPCOB HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «HTepHeT»

URL anpec Hanmenosanmue
http://www.mavriz.ru/ XKypuan «Mapketunr B Poccuu 1 3a pyoexom»
https://elibrary.ru/contents.asp? | Bompockl s5xoHOMUKH
titleid=7715
www.businessanalytica.ru busnec AnanuTHka
http://www.expert.ru/ Kypnan «Jkcrmepr»
www.gks.ru CnpaBounslii nopran I'ockomcrara PO
www.rosmintrud.ru OdunmanbHeIi callT MUHHCTEPCTBA TPY/Ia M COMATBHOMN

3auThl Poccuiickon denepaunu
http://rostrud.ru DdenepanbHas Cryx0a 1o Tpyy U 3aHITOCTH.
http://www.akarussia.ru OdunmanbHbIi cailT Acconnanurn KoMMyHHUKAITHOHHBIX
ArentctB Poccun (AKAP)
https://znanium.com/catalog/ JXKypHai COIHOIOrHYECKUX UCCICTOBAHUM
document?id=430653

8. Ilepeuens nH(POPMAITMOHHBIX TEXHOJIOTHUIA
8.1. [lepeyeHp TPOrpaMMHOTO O0OECHEUEHUS, HCHOJIB3YEeMOI0 IPH OCYIIECTBICHUU
00pa3oBaTENBHOTO MpoIiecca M0 AUCIUIIINHE.
[lepedeHp UCIONB3yEeMOTr0 IPOTPaAaMMHOT0 obecrieueHus npeacrasieH B Tadnure 10.

Ta6mmma 10— [Tepeyers mporpaMmMHOTO 0OecIieueHUs

Ne i/t Hanmenosanmue

He npenycmorpeno



https://elibrary.ru/contents.asp?titleid=7715
https://elibrary.ru/contents.asp?titleid=7715
http://elibrary.ru/contents.asp?titleid=7715
http://www.businessanalytica.ru/
http://www.expert.ru/
http://www.akarussia.ru/

8.2. Ilepeuenn MH(POPMALMOHHO-CITPABOYHBIX CUCTEM,UCII0JIb3yEMBIX pu
OCYIIECTBIICHIH 00pa30BaTEILHOTO MpoIiecca Mo AUCIUIIIHHE

[lepeyeHp HCMONB3YeMbIX HH(POPMALMOHHO-CIIPABOYHBIX CHUCTEM TNPEACTaBICH B
Tabymue 11.

Tabmuua 11- Ilepeyens HHPOPMALMOHHO-CITPABOYHBIX CUCTEM

Ne i/t Hanmenosanmue

He npenycmorpeno

9. MarepuanbHO-TeXHUUYECKast O0a3a
CoctaB  MaTepUAIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOW Il  OCYILECTBIICHUS
00pa3zoBaTenbHOIO MpoIiecca Mo JUCIUTIINHE, TPeCTaBIeH B Tabumiel 2.

Tabmuna 12 — CoctaB MaTepraibHO-TEXHIUYECKOH 0a3bl

Ne HanmenoBanue cocTaBHOM 4acTu Howmep aynuropun
/T MaTepUaTbHO-TEXHUYECKON Oa3bl (ipu HEOOXOTUMOCTH)

1 MynpTUMeaUIHAS JIEKIUOHHAS ayIUTOPUS

10. OueHouHBIE CPeACTBA ISl MPOBEICHUS TPOMEKYTOUHOH aTTecTaIlii
10.1. CoctaB OICHOYHBIX CPEACTBIUISI TPOBEICHUS TMPOMEKYTOYHOW AaTTECTAIMH
o0yJaromuxcs Mo AUCUUILINHE PUBECH B Tabmuie 13.
Ta6mmma 13 — CocTaB OIEHOYHBIX CPEJICTB JIJIsl TPOBEICHUSI IIPOMEXKYTOYHOM aTTeCTAIINHI

Bua npomexyTo4HOM arrecTanuu IlepedyeHb OLICHOYHBIX CPEACTB

DK3aMeH Cnucok BOMpOCOB K AK3aMEHY;
TecTsl.

10.2. B kayecTBe KpUTEpUEB OIECHKH YpPOBHSA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMITETCHIIMN O00YJaronMMHUCS TPUMEHSETCA S-0auibHasi MIKajga OIEHKH C(HOPMHUPOBAHHOCTH
KOMIIETEHIINI, KoTopas mpuBeaeHa B Tabuune 14. B TeueHne cemecTpa MOXKET UCIOIB30BaThCSA
100-6ampHas ~ mKajga ~ MOAYJIBHO-PEUTHHTOBOM  CHUCTEMBbI  YHUBEpPCHUTETa,  IpaBuja
UCIIOJIb30BaHUSI KOTOPOH, YCTAHOBJIEHBI COOTBETCTBYIOIIUM JIOKAIBHBIM HOPMATHUBHBIM aKTOM
'VAIL
Tabmuua 14 —Kpurepun olieHKH ypoBHSI CQOPMHUPOBAHHOCTH KOMITETEHIIUH

OreHKa KOMITETEHITUHN

Xapaktepructrka choOpMUPOBAHHBIX KOMITETEHITHI
5-0ayuipHad 1IKama PaKTep bopmrp

— oOyyaronuiicss TJIyOOKO ¥ BCECTOPOHHE YCBOMJ IPOTPaMMHBIN
MaTepuar;

— YBEPEHHO, JIOTHYHO, TIOCIIEJOBATEIbHO M TPAMOTHO €r0 U3JIaracr;

— Oomupasich Ha 3HaHHs OCHOBHOH M IOIOJHHUTEIBHOW JIUTEPATYPHI,

«OTJIMYHO» 2
GatTeHOY TECHO IMPHBS3BIBAECT YCBOCHHBIC HAYYHBIE MOJIOKEHHSI C MTPAKTUYECKON
JeSITeIbHOCTHIO HAIIPABIICHHUS;
— yMeJ10 00OCHOBBIBAET M ApTyMEHTUPYET BbIIBUTaEMbIE UM HUJIEH;
— JIeJIaeT BBIBOALI M 000OIICHHS;
— cBOOOHO BJIAJICET CHCTEMOM CIEIHUATM3UPOBAHHBIX MOHSITHH.
— 00y4arouuiicst TREpIO YCBOMJI IMPOTrPaMMHBINA MaTepuall, TPaMOTHO U
[0 CYIIECTBY WM3JaraeT €ro, OIUpPasCh Ha 3HAHUA OCHOBHOM
«XopomIo» JUTEPaTypHI,
(GAITCHO — HE JIOMYCKAET CYIIECTBEHHBIX HETOUYHOCTEH;

— YBA3BIBACT YCBOCHHBLIC 3HAHHUA C HpaKTquCKOﬁ ACATCIIBHOCTBIO




Or1eHKa KOMITETEHITUHN

5-0ayutpHad IKama

XapaxrepucTuka chpopMUpOBAHHBIX KOMIIETEHIIUIHA

HaIlpaBJICHUS;
— apryMEHTUPYET HAYYHBIE TOJIOKEHHUS;

— JIeJIaeT BBIBOALI M 000OIICHHS;

— BJIAJIEET CUCTEMOM CIIELIUATM3UPOBAHHBIX OHATUM.

— 00y4Jarouuiicss yCBOMJI TOJIBKO OCHOBHOHM NPOrpaMMHBIN MaTepual,
II0 CYHIECTBY M3JIaracT €ro, OMMpasCh HA 3HAHUSA TOJIBKO OCHOBHOMU
JUTEPATYPBI;

— JIOMyCKaeT HeCYIIECTBEHHBIE OMIMOKN U HETOYHOCTH;

«YIIOBIIETBOPUTEITHHO .
GATTOHOY — HCIIBITBIBACT 3aTPyJHEHHUS B TNPAKTHUYECKOM NPUMEHEHUM 3HAHUH
HAarpaBJICHUS;
— ¢1a00 apryMEHTHPYET Hay4HBIE TIOJIOKCHHUS;
— 3aTpyaHseTcs B GOPMYIMPOBAHUN BHIBOJOB M 0000IICHMIA;
— YAaCTHYHO BJIJICeT CUCTEMON CIeNMATN3UPOBAHHBIX MOHSITHHA.
— oOyyaromuiics HE YyCBOWJ 3HAYUTEIBHOW YacTH MPOTPAMMHOTO
Marepuana;
— JIOIYCKaeT  CYIIECTBEHHbIE  OMMOKM W  HETOYHOCTH  TpHU
«HEYNIOBIICTBOPUTEIIHLHO ]
paccMOTpeHHH MPOOJIEM B KOHKPETHOM HaIpaBJICHUH;
«HE 3a4YTEHO»

— HCHBITHIBAET TPYAHOCTH B MPAKTHUECKOM NMPUMEHEHUH 3HAHHI;
— HE MOXKET apryMEHTHUPOBATh HAyYHbIC OJI0KEHUS,;
— He (OpMYIHPYET BBIBOJAOB U 0000IICHHIA.

10.3. TumoBbie KOHTPOJILHBIE 3aJJAHUS WX UHBIC MATCPUATIBI.
Bormpocs! (3amaun) nis sk3aMeHa mpeacTaBieHbl B Tadmuie 15.

Tabmuia 15 — Borpocs! (3amaun) 115 9K3aMeHa

Ne
/11

[lepeuens BompocoB (3a1a4) AJisl IK3aMEHa

Kon
WHMKATOpa

BBIOOPKH.

7. Kakum 06pa3om nomkHa GopMUpOBaThCS cepHitHas BEIOOpKA?
Onuiure 3Ty NpoLeaypy.

8. Uro Takoe Hepenpe3eHTaTUBHAs BRIOOpKA?

9. Kak ucmonp30BaTh pe3ylbTaThl BRIOOPOYHOTO HAOIIOACHUS TIPH
MPUHITUU MAPKETUHIOBBIX pelieHrui? MOKHO M pacCIpOCTPAHUTH
BBIOOPOYHBIE TAHHBIC HAa TEHEPATBHYIO COBOKYITHOCTh?

10. B yeM CymHOCTh Ka4eCTBEHHBIX METOI0B COOpa U aHATIU3a
MapKEeTUHTOBOW MH(pOpMALIUU?

11. Onpenenute OCHOBHBIC TUIIBI (DOKYC- TPYIIT U UX pasaudus. J{ms
KaKMX 1esei 00pasyrorcst pokyc-rpynmnbl? KakoBbl KpuTepuu

1. Kakum 06pazom mMoskeT ObITh coOpana nepBuuHas nadopmanus B xoae | [1K-1.3.1
MapKETUHTOBBIX HccienoBanuii? HazoBuTe OCHOBHBIE METOIBI COOpa
MEePBUYHON HH(POPMAIIHH.

2. HazoBuTe ocHOBHBIC HH(POPMAITMOHHBIE HCTOYHUKH BTOPUIHOM
uHpopmanuu B Poccun.

3. B 4em cyTh 3KCHEpPTHBIX METOJIOB MOIYYECHUS U OLICHKU
MapKEeTUHTOBOW MH(pOpMALIUU?

4. Yto Ttakoe BrIOOpKa? B Kakux cirydasx BHIOOPOYHBIA METOT
npeanouynraercs cruiomuomy? [Touemy?

5. Kakue meronast BeiOOpku Bel 3HaeTe? Kakyro kimaccudukanuro
METOJIOB BBIOOPKH MOYKHO TIPUMEHUTH IS eJIeld MapKETHHT OBBIX
uccieoBaHuii. B yeM ocHOBHBIE pa3IUyus MEXy BEPOSITHOCTHBIMU U
HEBEPOSITHOCTBIMUA METOAAMHU BBIOOPOYHOTO HAOIOICHUS?

6. HazoBuTe oTuyuTebHBICE OCOOCHHOCTH MTPOCTOM CITydaitHOM




MPUBJICYEHHS YIaCTHUKOB B (pokyc- rpynmnsl? B uem npeumyiiectsa u
HEJIOCTATKU TTTYOMHHBIX HHTEPBBIO 110 CPAaBHEHHUIO C (JOKYC- TpynnamMu?

12. B 4eM cOCTOHUT TeCT Ha clIoBecHBIE acconpanun? Tect Ha
3aBeplleHue npeioxkenusa? Tect Ha cocTaBieHune pacckasa?

13. B yem 3akirodaercsi CyIHOCTh SKCIEPTHOTO METO/1a OLIEHKU
uHpopmManuu?

14. Onpenenure CUCTEMY OTHOCUTEIBHBIX KAUECTBEHHBIX U3MEPEHUN B
MapKETUHTOBBIX UCCIEAOBaHUAX. B Kakux ciydasx UCIONb3YIOT
TOYEYHBIE peUTUHTOBbIE MIKaJIbI? [IIKanbl cEeMaHTUYECKUX pa3Iuumii?
[Ixanpl MOCTOSITHHOW CyMMBI?

15. B yeM 0COOEHHOCTH KOJTMYECTBEHHBIX METO0B COOpa U aHAIU3a
MapKkeTHHToBoM nHpopmanuu? C yem cBsi3aHa UX MOMYJISIPHOCTb, U
KaKHe CyIIECTBYIOT OTPaHUYEHUS PU IPOBEICHUH MapKETUHTOBOTO
ucCie10BaHus?

16. HazoBute ocHOBHBIE BUIbI aHKET. KakoBa ux cTpykrypa?

17. Yto Takoe OTKpBITHII Bonpoc B aHKeTe? KakoBbl JOCTOMHCTBA U
HEJOCTaTKU OTKPBITHIX BOIIPOCOB?

18. Yro BKItOUYaeT mpoliecc NpoeKTupoBanus anker? Kakum o6pazom
KJIACCU(UIUPYIOT BONPOCH aHKETHI?

IK-1.V.1

19. B 4em cocTosT OTIAMYUS OIpoca Mo MoUTe, TeIe(OHHOTO OMpoca U
JMYHOTO cOOECeJOBaHUS B OTHOLIEHUH CIEIYIOIUX MOMEHTOB:
BO3MOXXHOCTH KOHTPOJISl 32 COCTOSTHUEM BBIOOPKH; BO3MOXHOCTH
KOHTPOJIA 32 HHPOPMAIIHEH; YITPaBIECHYECKOTO KOHTPOJIS?

20. Ha3oBUTE OCHOBHBIE METOABI AECKPUIITUBHOTO aHAIN3A,
UCTIOJIb3yEeMble JJIs1 OIMCAHUS MAapKETUHIOBON MH(OpMaIuy.

21. KakoBbl paznuuusi MEXAY OJJHOMEPHON U MHOTOMEPHOI
rpynnupoBKamMu?

22. Kakue kimaccu(puKalmOHHbIE TPU3HAKY XapaKTEPU3YIOT
PECIIOH/IEHTOB U MX OTHOLIEHUE K 3JIEMEHTaM KOMIUIEKCa MapKeTHHTra?
23. Jlns penieHus Kakux 3aa4 B MApKETUHTE MCIIOIb3YHOTCS IPOBEPKHU
CTaTUCTHUYECKUX TMIIOTE3?

24. KakoBa 1oclieIoBaTeIbHOCTh MPOBEICHUS IPOBEPKU TUMIOTE3?

25. Kakue kputepuu NpUMEHSIIOTCS J1JIsl IPOBEPKU TMIIOTE3 O CPETHUX
BEJIMYMHAX, O IPONOPLMSIX, O YACTOTE pacHpeesIeHNs?

IIK-1.B.1

26. KakoBbI OCHOBBI HCIIOJIb30BaHUS MMPOBEPKHU MO KPUTEPUIO XU-
kBagpat? Uro npexacrasnser coboit ypoBeHb 3HaunMocTH? Kak
OTIPEEIIAIOTCS 0)KHU1aeMble YaCTOTHI?

27. Onpenenure 3a1aud MapKETUHTOBBIX UCCIIEOBaHUM, pEIlIaeMBbIE C
MOMOIIBIO OLIEHOK TECHOTHI CBA3M MeXIy nmpu3Hakamu? Kakue
CYILIECTBYIOT MOJXO0/IbI K OIIEHKE TECHOTHI CBSI3U MEXKY MpU3HAKaMu?
28. C moMONIbI0 KaKUX MOKa3aTeael MPOU3BOAUTCS OLIEHKA TECHOTHI
CBSI3U MIPU AJIbTEPHATUBHON U KOJMYECTBEHHOMN BapHalluu ABYX
MPU3HAKOB?

29. Ha3zoBuTe nmoka3aTenu OLIEHKU TECHOTHI CBSI3U MEXKIY
KauyeCTBEHHBIMU PU3HAKAMU.

I1IK-2.3.1

30. Kakue cymiecTByIOT 0COOCHHOCTH B pacueTax MpH HCIIOJIb30BAaHUH
MoKa3aresel OIleHKU B3aUMOCBSI3eH MEX1y IByMsl paHKUPOBAHHBIMU
psAaamMu epeMEHHBIX ?

31. B uem paznuuue KOppEIsLHOHHOTO U PErPECCUOHHOTO aHAJIU30B?
32. Kakue 3a1a4i B MapKETUHTOBBIX UCCIEAOBAHUSIX PELIAIOT C
MOMOIIbI0 MHOKECTBEHHOT'O perpeccuoHHOoro anainu3a? Kakoro tumna
MOJIEJIM COCTABJIIIOT OCHOBY PETPECCHOHHOTO aHAIN3a?

IIK-2.V.1




33. Yrto o3Ha4ar0T KO3 GHUIMEHTHI KOPPENSIHH U feTepmuHanuu? Uto
oHM n3MepsaT? Kak onpenensercst UX 3Ha4MMOCTh?

34. B yem CXOJICTBO M pa3Inyus MHOKECTBEHHOTO PErPECCHOHHOTO U
JUCKpUMUHAHTHOTO aHanu30B? [IpuBenuTe mpuMepsl U3 obIacTu
MapKETUHIOBBIX UCCIEA0OBaHUM.

35. YUto city>kUT MepOH pa3inuuus MEX]y KJIacCaMu 110 HECKOJIbKUM
JUCKPUMHHAHTHBIM [IEPEMEHHBIM ?

36. Yto siBnsieTcs 1ebio (PaKTOPHOTO aHaJIN3a B MAPKETUHTOBBIX IIK-2.B.1
HUCCIEOBaHUIX ?

37. Yrto xapakTepu3yloT yKpynHeHHble (hakToprl? Kak onn o0pasyrorcs?
Kakue metonbl u3BiedeHus GakTopoB U3 MaTPHUIbl KOPPEISILUM
Han0oJiee YacTo UCIONIB3YIOTCSA B IPAKTUKE MAaPKETUHTOBBIX
HCcCiIeqoBaHun?

38. Kakue 3aaun pemaeT Ki1acTepHbli aHAJIN3 B MAPKETUHIOBBIX
HUCCIENOBaHUIX ?

39. Kakue anropuT™bl HCHOIB3YIOTCS B Tpoliecce popMUPOBAHUS
KJIACTEPOB?

40. Kak onpenenuTb MaKCUMaJIbHOE YMCIIO TPYIIIIMPOBOYHBIX IPU3HAKOB
IpY IPOBEICHUH KJIACTEPHOI0 aHanu3a?

41. 3aueM ¢pupMe HYKHBI OIIEHKH U IPOTHO3BI MOKyMmarenbekoro crnpoca? | [1K-3.3.1
Kakue MeToapl MpOorHO3UPOBAHUS, UCIIOIB3YEMbIE B MAPKETHHTOBBIX
HcciaenoBanusax, Bel 3Haere?

42. Yrto mipeacTaBisieT co00il TpeH10Bast MOIeNb pa3BuTusa? Ha uem
OCHOBaHbI METO/Ibl aHATIM3a U MPOTHO3UPOBAHMS BPEMEHHBIX PSAO0B?
43. KakoBbI METOIbI BBISIBIICHUSI U MOJEIUPOBAHUS CE30HHBIX
KoJIeOaHmii?

44. 3aueM n3y4aTh MUKIUIHBIC KOJCOAHUS U MOYKHO JIM BIIMATH HAa MX I1IK-3.V.1
cuiy?

45. B ueM 0cOOCHHOCTD Ka3yaJIbHBIX METO/IOB IMPOTHO3UPOBAHMUS?

46. B yeM npeuMynIeCTBO IPOTHO3UPOBAHUS C IIOMOILBIO
MHOT0(aKTOPHOTO PErPECCUOHHOIO METO/Ia MEPe IKCTPAOIUPOBAHUEM
10 TPEHI0BOM Mozenn?

47. Kak BpIOpaTh ONTHMAJILHBIN METOJI MPOTHO3UPOBAHUS 00beMa
npojaax Gpupmsl?

48. B uem 3akmrouaercs 1eib aHanu3a oomei cutyaruu B orpaciau? Kak | [1K-3.B.1
MO>KHO OIEHUTH MPUBJIEKATEIbHOCTh OTAEIbHBIX OTpacien?

49. Kak onpenenuTh Mo3uiinio GUPMbI Ha PHIHKE U €€
KOHKYPEHTOCIIOCOOHOCTh?

50. OnummTe KOHIENINIO Pa3BUTHS HOBOTO MTPOAYKTA U BBIXOJA €r0 Ha
PBIHOK. B 4eM cOCTOUT OCHOBHOM IPUHIIUAII MO3TOBOM aTaKu IIPU
reHepanuu uaen?

Bomnpocs! (3agaun) muis 3adera / nud¢. 3auera npeacraBieHsl B Taduuie 16.
Ta6mumia 16 — Boripocs! (3amaun) nist 3auera / audd. 3adera

Kon

Ne /i1 ITepeuens Bompocos (3amay) s 3auera / nudd. 3adera
p p (3ana4) 1 Andd WHIUKATOpa

Y4eOHBIM MJIaHOM HE IPEAYCMOTPEHO

[lepeuenr TeM [ KypCOBOTO MPOEKTUPOBAHUS/BBIIOIHEHUS KYpCOBOM paboThI
MpEeICTaBICHBI B Ta0wmIe 17.
Ta6muma 17 — [lepedens TeM i1 KypCOBOTO MPOSKTUPOBAHMSI/BBITIOIHEHHSI KyPCOBOI paOOThI




[TpumepHBIii TepeueHb TeM ISl KypCOBOIO MTPOEKTUPOBAHMS/BBIMOIHEHUS

Ne mi/m .
KYpCOBOI pabOTHI

Y4eOHbIM MJIaHOM HE IPETYCMOTPEHO

Bompocer st mpoBeneHUsS TPOMEKYTOYHOM aTTECTAllMM B BHJE TECTUPOBAHHUS
npeICTaBICHbI B Ta0nwmie 18.

Tabnuua 18 — [IpumepHbIii IepeueHb BOIIPOCOB ISl TECTOB

No . Kon
[IpumepHBIii TepeueHb BOMPOCOB ISl TECTOB
/1 WHJIMKaTOpa
1 | 1. 3amanue 3aKpBITOTO THIIA HA YCTAHOBIICHUE COOTBETCTBUS IK-1.3.1

VYcTaHOBUTE COOTBETCTBUE MEXKAY METOAAMHU MapKETUHTOBBIX
UCCIIETOBaHUM JIJIsl TOCTPOSHUS CUCTEMBI YIIPaBIEHUS IEPCOHAIOM U UX

OTHMCAHUSIMHU.

MeTtonanl Onucanusa

1. Ompoc A. COop naHHBIX yepe3 HaAOMI0ACHHUE 32
MOBECHHEM OTpEeOUTENeH

2. ®okyc-Tpynmna B. I'myGoxkoe o6cyxenue ¢
HEeOOJIBIION TPYIION JItoeH

3. HaGmronenue C. CTpyKTypHpOBaHHBINA COOp JaHHBIX
C TIOMOIIBIO BOITPOCOB

4. AHanu3 BTOPUYHBIX D. Ucnonp3oBanue yxe cOOpaHHOM

TAHHBIX nH(OpMaLUY JJI aHAIHU3a

2. 3aianue 3aKpBITOTO THITA HA YCTAHOBJICHUE TIOCTIE0BATEIHHOCTH
YcTaHoBHUTE MPABUIIbHYIO TIOCTIEI0BATEIBHOCTh 3TAIIOB Mpolecca
CTPATETUYECKOr0 CETMEHTUPOBAHUS MTPU MPOBEICHUH MAPKETHHTOBOT'O
UCCIIEIOBaHMS PhIHKA C LIEIbI0 KOPPEKTUPOBKU CHCTEMbI PA3BUTHS
repcoHaa:

1. Onpenenenue 1eI€BOro prIHKA

2. COop IaHHBIX O MOTPEOUTEINAX

3. AHanmM3 CETMEHTOB

4. O11eHKa MPUBIEKATEIIbHOCTUA CErMEHTOB

3. 3amanue KOMOMHUPOBAHHOTO TUIA C BEIOOPOM OJIHOTO BEPHOTO OTBETA
BriGepure MeTo[, KOTOPBIN SBISIETCS HAUOOJIEE TTOAXOSIINAM JIJIs
MIPOBEJICHUSI MAPKETHHTOBBIX MCCIICOBAHUI, HAPABICHHBIX HA PEIICHUE
VIIPaBJICHYECCKHUX 33134 JUIS Pa3BUTHS CUCTEMBI YIIPABICHUS IEPCOHAIOM
OpraHu3aIuu:

1. Anamuz SWOT

2. Meron ¢oxyc-rpynn

3. Onpocsl ¢ UCOJIB30BAHUEM AHKET

4. Meton HaOIIOIeHUS

4. 3ananve KOMOMHHPOBAHHOTO TUTIA C BEIOOPOM HECKOJIBKUX BApPUAHTOB
OTBeTA.

Bribepute MeTOMBI CTPATETMYECKOTO CETMEHTHUPOBAHUS U
MO3UIIMOHUPOBAHMS KOMITAHUU T€, KOTOPbIE SIBIAIOTCS Hanbosee
pacnpoctpaneHHbIMU? (BpIOepHTE BCE TTOIXOISAIIIE BAPUAHTHI)

1. Ankera

2. 'nyOuHHOE HHTEPBBIO

3. Ompoc




4, DKCTIEpUMEHT

5.3a1aHre OTKPBITOTO TUIA C Pa3BEPHYTHIM OTBETOM
OnuiuTe OCHOBHBIE LIEIM MAapPKETUHTOBBIX UCCIIEIOBAHUM MPU
MIPOJBUKEHUH HOBOTO MPOJIYKTa Ha PHIHOK.

1. 3aganue 3aKpbITOTO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUS
YcTaHOBHUTE COOTBETCTBUE MEKAY (hOpMaMU MapKETUHTOBBIX
UCCIIEIOBaHUM JIJIsl TOCTPOSHUS CUCTEMBI YIIPaBIEHUS IEPCOHAIOM U UX
OIHMCAHUSIMHU.

DopMBbI UCCIIEAOBAHUMN Onucanue

1. ITouckoBbie A. UccnenoBanue, HapaBJIEHHOE Ha
OIMCaHUE CUTYaIUil U polsieM
2. OnucarenbpHbIe B. COop maHHBIX 17151 BBISBICHUS
po0sieM u HOPMYITUPOBAHUS UACH
3. DKcIiepuMeHTaIbHbIE C. IIpoBepka runore3 0 IpUYHMHHO-
CJIEICTBEHHBIX CBSI3SIX

2. 3aianue 3aKpBITOTO THITA HA YCTAHOBJICGHUE TIOCIIEI0BATEIHHOCTH

Y cTaHOBHTE MPABMIIBHYIO TIOCIICIOBATEIIBHOCTh 3TAlIOB MAPKETHHTOBOT'O
HCCIICIOBAHUS:

1. C6op maHHBIX

2. Onpenenenue npoOIeMsbl

3. AHanu3 Da”HHBIX

4. ®opMynupoBaHUE BHIBOJIOB

3. 3aganne KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO OTBETA
VYkaxure, Kakol U3 CIEAYIOIINX METOJIOB ABJISETCS KAYECTBEHHBIM
METOZOM MAapPKETHHI'OBBIX UCCIIETOBAHHIA

1. Ompoc

2. DKCIIEPUMEHT

3. HaOmronenune

4. @okyc-rpynna

4. 3ananve KOMOMHHPOBAHHOTO TUIIA C BEIOOPOM HECKOJIBKUX BApPUAHTOB
OTBeTA.

Bribepute MeTOMBI CTPATETHYECKOTO CETMEHTUPOBAHUS U
MO3UIIMOHUPOBAHMS KOMITAHUHU T€, KOTOPBIE SIBIAIOTCS Hanbosee
pacnpoctpaneHHbIMU? (BpIOEpHTE BCE TTOIXOISAIIIE BAPUAHTHI)

1. 'eorpaduueckoe cermeHTUPOBaHUE

2. [lcuxorpaduueckoe cerMEHTUPOBAHUE

3. CerMeHTUPOBAHUE MO JOXO0IaM

4. CerMeHTUpOBaHUE 110 BO3pacTy

5. 3aJlaHue OTKPBITOTO THIA C Pa3BEPHYTHIM OTBETOM
JlaiiTe cBOE TOJIKOBaHME MPUMEHEHHIO MeTo1a Jlenbhr B MAapKETHHT OBBIX
HCCIIEIOBAHMSIX.

IK-1.V.1

1. 3apanue 3aKpHITOro THIA HA YCTAHOBJIEHUE COOTBETCTBHS
YcTaHOBUTE COOTBETCTBUE MEXKAY METOAAMHU U3YUCHUS 1ETICBOM
ayJIUTOPUU M UX OMUCAHUSIMH JIJISl TPOBEICHHS] MApKETUHTOBOTO
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HCCIICAOBAHU.

Metoab! u3ydeHus Onucanue MeTo10B
1[EJIEBOM ayIUTOPUHU
A. Onpocsl 1. MeToJ, MO3BOJISIOLIMI TOTYYHUTh

KaueCTBEHHbIE JAHHBIE O MHEHUSX U
IIPEANIOYTEHUSAX TPYIIIBI.

B. ®okyc-rpyniibl 2. Meton, KOTOpbIi MPETOCTABIISIET
BO3MOKHOCTh IITYOXKe MOHSTh
WHJMBUAYAIbHbIE MOTUBBIL.

C. 'myOuHHBIC UHTEPBBIO 3. Meroa, UCTIONB3YEMBbIH IJIs
KOJIMYECTBEHHOI'O aHAJIN3a
MPEIIIOYTEHUH.

D. HaOmronenue 4. Meton, KOTOPBIA TOMOTaeT

HaOJII0AATh 34 ITOBEACHUEM
ayJTUTOPUH B €CTECTBEHHOM cpejie.

2. 3agaHue 3aKpBITOrO THIIA HA YCTaHOBJICHHE MTOCIIEI0BATEILHOCTH
YcTaHoBHUTE MPABHIIbHYIO TIOCIEI0BATEIBHOCTh 3TAMIOB OTOTOBKU
MEPCOHAJIOM OT/IeJIa MapKETHHTa MapKETHHIOBOTO 0OOCHOBAHMUS [Tl
BHEJPEHUS HOBOT'O MPOJIYKTA.

1. Ananu3 ppIHOYHOHN CUTyallUH

2. OmnpeneneHue LEIeBON ayIuTOpUn

3. Pa3paboTka cTpaTeruu BHEAPECHUS

4. Onenka (pUHAHCOBBIX PUCKOB

3. 3aganne KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO OTBETA
VYkaxuTe, KaKoil U3 cleAyoUIiX 3TaroB SBISETCS IEPBBIM B IpOIECCe
MapKETUHTOBOT'O MUCCIICOBAHMS

1. C6op maHHBIX

2. I[logroroBka oTyera

3. [TocTtanoBka mpooOIeMbl

4. AHanu3 JaHHBIX

4. 3ananre KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM HECKOJBKUX BapUAHTOB
OTBeTA.

VYkaxure MeToJbl cOopa JaHHBIX, KOTOPBIE O MOXHO OTHECTH K
KOJIM4YeCTBEHHBIM. BbibepuTe Bce nmoaxoasiue BapuaHThl:

1. Onpocsl

2. HaOmronenune

3. DKCIepUMEHTHI

4. ®okyc-TpynIibl

5. 3a1aHue OTKPBITOTO THIA C Pa3BEPHYTHIM OTBETOM

JlaiiTe cBO€ TOJIKOBAaHHUE MPUMEHEHHIO OCHOBHBIX 3TAINOB MPOBEACHUS
MapKETUHTOBOTO MCCIIEA0BAaHUS U UX 3HAYCHUIO JJISl YCIIEIIHOTO
3aBEPILECHUS POEKTA.

1. 3aganue 3aKpbITOrO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUS

VY cTaHOBHUTE COOTBETCTBUE MEXK]y LIEISIMU MapKETUHT OBBIX
UCCIIEIOBAaHUM JUI IOCTPOCHHS CUCTEMBI YIIPABIICHUS IIEPCOHAIIOM U UX
OIHCaHMSIMH.

\ Ilenu nccnenoBaHuit | Onucanue
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A. OnpeneneHune ueaeBou 1. AHanu3 pe3ynbTaTOB PEKIAMHBIX
ayIUTOPUU aKIUi

B. Ouenka s dextuBHOCTH | 2. VI3ydeHHe MpeanodTeHH
peKIaMHON KaMITaHUU MOTCHIIMATBHBIX KIHEHTOB

C. [Iporao3upoBanue 3. Onenka Oyaymux moTpeOHOCTEH
cipoca pBIHKA

2. 3agaHue 3aKpBITOrO THIIA HA YCTaHOBJICHHE MTOCIIEI0BATEILHOCTH
YcTaHoBHUTE MPAaBHIIbHYIO TIOCIEI0BATENBHOCTh 3TAoOB MeToa Jenbdu.:
1. C60op MHEHHIA HKCIIEPTOB.

2. O6paboTKa 1 aHaIU3 COOPAHHBIX JAHHBIX.

3. IToBTOpHBII OMPOC IKCIIEPTOB ISl YTOUHEHUSI MHEHUIA.

4. ®opMupoBaHUE UTOTOBOM SKCIIEPTHON OIICHKH.

3. 3aganne KOMOMHUPOBAHHOTO THIA C BHIOOPOM OJTHOTO BEPHOT'O OTBETA
YKaXKuTe OCHOBHYIO 11€71hb MAPKETUHTOBBIX HCCIICIOBAHUHN, HAIPABICHHBIX
Ha peIIeHUe YIPaBICHYCCKHUX 3a/1a4 IS Pa3BUTHS CUCTEMBI YIIPABICHUS
MIEPCOHATIOM OpraHU3aINH:

1. AHanu3 KOHKYPEHTOB

2. Coop nHpopmManmu s NPUHATHS OU3HEC-PEIIeHUI

3. Onenka (PMHAHCOBBIX MMOKa3aTeei KOMITAaHUN

4. PazpaboTKa HOBBIX ITPOJYKTOB

4. 3ananne KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM HECKOJIBKUX BapUAaHTOB
OTBETA.

VYkaxure, KaKue U3 CIEeIYIOUINX 3a7a4 OTHOCATCS K LEJsIM
MapKETHHTOBBIX HCCIIeJOBaHUI. BriOepuTe Bce MOIXOISAIINE BAPHAHTHI:
1. Onpenenenue 1eaeBoi ayAUTOPUN

2. [Iporno3upoBaHue crpoca

3. Pa3zpaboTka pekiaMHON KaMITaHUU

4. Onenka 3(PpeKTUBHOCTH KOHKYPEHTOB

5. 3a1aHue OTKPBITOTrO THIA C Pa3BEPHYTHIM OTBETOM
OnuiuTe OCHOBHBIE ATAlbI INIAHUPOBAHUS MAPKETUHTOBOTO
UCCIIETOBAHMUS.

1. 3aHaHI/Ie 3aKPBITOTO THIIA HA YCTAHOBJICHUC COOTBETCTBUSA
YCcTaHOBUTE COOTBETCTBHUE MCIKAY BUJaMH MAPKECTUHI'OBBIX HCCJIeI0BaHUM
" UX OMPCACIICHUAMM:

Bup uccnegoBanust Ornpenenenue

1 TlepBuunbie A. Coop HOBOM HH(]POpPMAITUU TTYTEM
OIIPOCOB, PIKCIIEPUMEHTOB U JIp.

2 BropuuHsble b. AHanu3 yxe CylecTBYIOIUX JaHHBIX U3
HMCTOYHHKOB

3 KauecTBeHHbBIE B. I'mybokoe n3y4ueHue MOTHBOB,
MPEANOYTEHUHN TPYNNbl PECIOHICHTOB

4 KonuuecTBeHHEBIE I'. COop cTaTUCTHYECKUX NaHHBIX O
Maciradax siBICHUI Ha PhIHKE

2. 3aIlaHI/Ie 3aKpBITOTO THIIA HA YCTAHOBJICHUEC IMOCJICA0BATCIIBHOCTHU
YcranoBute MMPaBUJIbHYIO MMOCJICAO0BATCIILHOCTDb 3TAIIOB MAPKCTUHTOBOT'O
HUCCICOOBaHUA:

IIK-2.V.1




1. C6op maHHBIX

2. AHanmm3 TaHHBIX

3. [TocTanoBka mpooOIeMbl
4. ITonroToBKa OTUETa

3. 3amanue KOMOMHUPOBAHHOTO TUIA C BEIOOPOM OJIHOTO BEPHOTO OTBETA
VYkaxuTe, Kakol METOJI SKCTICPTHON OIICHKH HanOoJiee MOAXOIUT JIJIst
MOJIy4eHUsI KOHCEHCYCa CPeIU TPYIIIBI SKCIIEPTOB:

1. UnpuBuayanbHas sKCrepTU3a

2. Meton Jlensdu

3. Mo3rosoii mrypm

4. Ananutuueckas SKCIepTu3a

4. 3ananre KOMOMHUPOBAHHOTO TUIIA C BELIOOPOM HECKOJIBKUX BapUAaHTOB
OTBeTA.

VYkaxure, KaKue U3 CIeIYIOUMX ATAOB BXOJIAT B MIPOLIECC
MapKETHHTOBOTO HccienoBanus. BribepuTe Bce MoaXxoAsIye BApHAHTHI:
1. Pa3paboTka KOHLENINH UCCIICAOBAHUS

2. COop 1 aHaTM3 BTOPUYHBIX JaHHBIX

3. ®opmynupoBaHuE BEIBOAOB

4. Co3nanue pexjIaMHON KaMIlaHUU

5. 3aJlaHue OTKPBITOIO THIA C Pa3BEPHYTHIM OTBETOM
JlaiiTe CBOE TOJTKOBaHHE OCHOBHBIM METOJIaM cOOpa JaHHBIX B
MapKETUHTOBBIX UCCIIEOBAHUSX.

1. 3agaHue 3aKpHITOro TUIIA HA YCTAaHOBJIEHUE COOTBETCTBUS
YcTaHoBHTE COOTBETCTBUE MEXK/Ty TUIIAMU UCTOYHUKOB HH(DOPMAITUH U UX
XapaKTEPUCTUKAMH

Hcrounuk XapakTepucruka

nHpopmarun

A. ConnasibHbIE CETU 1. ITnaTdopmsl 17151 oOMeHa HOBOCTSMU

B. ®opymebr 2. Mecto ajis 00CyKaeHus u oOMeHa
MHEHUSMU

C. Arperaropsl 3. Coop uHpOpMALIIH U3 PATUIHBIX

HOBOCTEM WCTOYHUKOB

D. DnekTpoHHbIe 4. Ilomydenne 0OHOBJICHHI IO HHTEpECAM

TOJITHCKH

2. 3agaHue 3aKpBITOrO THIIA HA YCTaHOBJICHHE MTOCIIEI0BATEILHOCTH
YcTaHoBHUTE MPABIIIbHYIO TIOCIEI0BATEIBHOCTh 3TAIIOB OATOTOBKU
MIEPCOHAJIOM OT/IeIa MapKETUHT'a MAPKETUHTOBOTO 00OCHOBAHUS JJIs1
BHEJPEHUS HOBOTO MPOIYKTA.

1. AHanu3 pbIHOYHON CUTYyallun

2. Onpenenenue 1eyieBol ayAuTOpUr

3. Pa3zpaboTka cTpaTeru BHEJPEHUs

4. OnieHka (pUHAHCOBBIX PHCKOB

3. 3aganne KOMOMHUPOBAHHOTO THIA C BEIOOPOM OJTHOTO BEPHOT'O OTBETA
VYkakuTe BU MapKETUHTOBOT'O UCCIIEI0OBAHMS, KOTOPBII MO3BOJISET
BBISIBUTD TJTyOMHHBIC MOTHBBI IIOBEICHUS IOTPEOUTEIICH:

1. 'nyOuHHOE UHTEPBBIO
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2. AHKeTHpOBaHHE
3. Habmonenue
4. DKCIIEpUMEHT

4. 3ananne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKUX BapHAHTOB
OTBeTA.

VYkaxxute Meronabl cOopa JaHHBIX, KOTOPbIE O MOXHO OTHECTHU K
KOJIMYECTBEHHBIM. BEIOepuTE BCEe MOAXOASIINE BAPUAHTHI:

1. Ompocsr

2. Habmonenue

3. DKCIIepUMEHTHI

4. @oxyc-Tpyninbl

5. 3aJlaHue OTKPBITOTO THIA C Pa3BEPHYTHIM OTBETOM
JlaliTe cBO€ TOJKOBAaHWE OCHOBHBIM dTallaM IIAHUPOBAHUS
MapKETHUHTOBOT'O UCCIIEAOBAHUSI.

1. 3apanue 3aKpHITOro TUIA HA YCTAHOBJIEHUE COOTBETCTBHS
YcTaHOBUTE COOTBETCTBUE MEXKIY dTallaMi MapKETHHT OBBIX
HUCCIEOOBAHUN U UX OMUCAHUIMHU

OTanel Omnmncanue

1. ITocranoBka A. Onpezenenue 1enen ucciaeoBaHus U
IPOOJIEMBI METO/I0B cOOpa TaHHBIX

2. CO60p naHHBIX B. Ananu3 noxy4eHHoW HHPOPMALIUU U

(dbopMynHpoBaHUE BHIBOJIOB
3. [MoaroroBka otuera | C. Onpenenenue npodIeMbl, KOTOPYIO
HE00OXOINMO UCCIIEN0BATH

2. 3alaHue 3aKpBITOTO THIIA HA YCTAaHOBJIEHUE TIOCIIEI0BATEIbHOCTH
YcTaHOBHUTE TPABUIIBHYIO TIOCIEIOBATEIILHOCTD 3TAMOB Pa3padOTKH
CUCTEMBI Moka3zaTesiei 3p(eKTUBHOCTH MPOIBUKEHUS MPOAYKTA!

1. Onpenenenue nenei

2. Bri6op mokazareneit

3. COop maHHBIX

4. Ananu3 pe3yJbTaToB

3. 3agaHne KOMOMHUPOBAHHOTO THIA C BHIOOPOM OJTHOTO BEPHOT'O OTBETA
YKaKuTe, KAaKO# U3 CIEAYIONINX TAIOB SBIISETCS TIEPBBIM B IIPOIECCE
MapKETUHTOBOTO MCCIICTOBAHMS

1. COoop maHHBIX

2. [Toaroroska oryera

3. IlocTanoBka poOIeMbI

4, AHanu3 DaHHBIX

4. 3aganne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKUX BapHUAHTOB
OTBeTA.

VYKa)XuTe METOJIbI, KOTOPhIE OTHOCSATCSI K OTHOCSTCS K KCIIEPTHBIM
METOJIaM OLIeHKH. BriOepuTe BCe MOAXOASIINE BAPHAHTHI:

1. Meron [ensthu

2. Mo3roBoii mrypm

3. Onpoc notpeduTenei

4. UnuBuayanpHas SKCIIEpTU3a
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5. 3a1aHue OTKPBITOTO THIA C Pa3BEPHYTHIM OTBETOM

OnuIInTEe OCHOBHBIE TAIbI MMPOBCACHU MAPKCTHUHTOBOT'O UCCJIICIOBAHUS.

1. 3aganue 3aKpbITOrO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUS
Y cTaHOBUTE COOTBETCTBUE MEXKAY MAPKETUHIOBBIMU 33/1a4aMu U UX
BO3MOYXHBIMU TIOCTICICTBUSMH MIPH HATTUYUU MTPOOJIEMHBIX 00JacTeli B
CUCTEME YNPABIICHUSI IEPCOHATIOM OpPraHHU3alUu:
MapkeTuHroBbI€ 3aa4u Bo3MoxkHbBIC TOCIEACTBUS
1.Beixon ©Ha HOBbIA cerMeHT | A. PocT monu peiHka
pBIHKA
2.3amycK HOBOT'O MPOJIyKTa b. Camxenue npuObUILHOCTH
3.Camxenue 11ieH Ha npoaykuuio | B. IloBblienne y3naBaeMocTH
Openma
4.YBenuueHue peknamuoro | I'. [IpuBnedyeHne HOBBIX
OroKeTa norpeduTene

2. 3ajlaHue 3aKpBITOTO THIIA HA YCTAaHOBJIEHUE TIOCIIE0BATEIbHOCTH
Y cTaHOBHUTE MPABUIBHYIO IIOCIIEN0BATENBHOCTD 3TAIIOB IOJTOTOBKU
MEPCOHAJIOM OT[IeJIa MapKETHHTa MapKETHHIOBOTO 0OOCHOBAHMUS [Tl
BHEJPEHUS HOBOT'O MPOIYKTA.

1. AHanu3 ppIHOYHOM CUTYallUH

2. OmnpeneneHue LEIeBON ayIuTOpun

3. Pa3paboTka cTpaTeruu BHEAPECHUS

4. Onenka (pUHAHCOBBIX PUCKOB

3. 3aganue KOMOMHUPOBAHHOTO TUIIA C BBLIOOPOM OJTHOT'O BEPHOTO OTBETA
BriGepute u3 nepeuncieHHbIX METOI0B aHAIN3a TIPAKTHK YIIPABICHUS
Haunbonee 3 HEeKTUBHBINA J1JIs peIIeHUs] MAPKETUHIOBBIX 3a1a4:

1. SWOT-ananu3
2. PEST-ananu3
3. beHumapkuHT
4. Marpuna BCG

4. 3ananve KOMOMHHPOBAHHOTO TUTIA C BEIOOPOM HECKOJIBKUX BApPUAHTOB
OTBETA.

VYKakuTe METOJIbI, KOTOPhIE OTHOCSATCS K KOJIMYECTBEHHBIM METOIaM
MapKETUHTOBBIX HccieoBaHui. BribepuTte Bce MOAXOAIINE BAPHAHTHI:
1. Ompocsl ¢ 3aKPBITHIME BOIIPOCAMHU

2. DKCIIEpUMEHTHI

3. @okyc-TpynmbI

4. HabGmronenue

5. 3aJlaHue OTKPBITOIO THIA C Pa3BEPHYTHIM OTBETOM
JlaliTe cBO€ TOJKOBAaHWE OCHOBHBIM dTallaM IIAHUPOBAHUS
MapKETHUHTOBOT'O UCCIIEAOBAHUSI.

IK-3.¥.1

1. 3aganue 3aKpbITOrO TUIIA HA YCTAHOBJIEHUE COOTBETCTBUS

CTaHOBHMTE COOTBETCTBUE MEXK]y ITallaMU PEIICHUS 3a/1a4 110 pa3BUTHIO
KOMIIOHEHTOB CUCTEMBI ONIEPALIMIOHHOTO YIIPABIIEHUS IEPCOHAIIOM U UX
COJIEp’KaHUEM Ha OCHOBE PE3yJIbTaTOB MAPKETUHIOBOTO UCCIIEOBAHUS!

I1IK-3.B.1




MapKeTHHrOBbIE 3aa4K Coneprxanne

1. Ananus curyanuu A. Onpenenenue neneid u KPI

2. Pa3pabotka crpareruu b. C6op n 06paboTKa JaHHBIX

3. IlmanupoBanue B. Br16op onTuManbHbBIX
peLIeHUI

4. Peanuzanus I'. ®opmupoBanue maaHa
MEPOINIPUATHN

5. KoHTpoJIb 1 OLICHKA /1. BHeapeHue 1 MOHUTOPUHT

2. 3ajiaHre 3aKPBITOrO THITA Ha YCTAHOBIICHHE MTOCIICI0BATEILHOCTH
PaccraBbTre 3Tamnbl OLIEHKH OCICACTBHI MAPKETUHTOBOTO UCCIICTOBAHMSI
U pe3yJIbTaTOB ayauTa pabOThI C MIEPCOHAIOM B IIPABUIBHOMN
[IOCIEN0BATEILHOCTH:

OmnpenencHre KPUTEPHEB OLIEHKH

COop u aHamM3 TaHHBIX

Pa3paboTka ajgbTepHATHBHBIX CIIEHAPUEB

Br100p onTUManbHOTO pelieHus

MOHHUTOPHHT ¥ KOPPEKTHPOBKA

3. 3agaHne KOMOMHUPOBAHHOTO THIA C BHIOOPOM OJTHOT'O BEPHOT'O OTBETA
BriOepure U3 nepeuncieHHbIX HCTOYHUKOB HHPOpPMaLuu Hanbosee
MOJIE3HbIE ISl 000OIICHUS TPAKTUK YIIPABICHUSI IPU PELICHUH
MapKETUHTOBBIX 3a/1a4:

1. OTtpacneBsie uccnea0BaHUs U 0030PbI

2. KopniopaTuBHbIE OTUYETHI U ITPECC-PEIU3HI

3. Hayunsie cratbu u MoHOTpadun

4. ConranbHbBIE CETH U OJIOTH SKCIIEPTOB

5. BHyTpeHHsIq 0TUeTHOCTD U 6a3bl JaHHBIX KOMITAHUU

4. 3aganne KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM HECKOJIBKUX BapHUAHTOB
OTBeTA.

VYKaXuTe METOJbI, KOTOPBIC HCIIONIB3YIOTCS LIS OIICHKH YCIOBUH
pelaeMbIX 3a/1a4 MPU MPOBEACHUH MAPKETUHTOBOTO HCCIIETOBaHUS.
Bri6epuTe HECKOJIBKO BEPHBIX OTBETOB M OOOCHYHTE CBOM BHIOOP.

1. SWOT-ananmu3

2. beHumapkuHT

3. AHanu3 crieHapuen

4. Onpockl moTpeduTeNeH

5. DKCIepTHBIE OLIEHKU

5. 3aJlaHue OTKPBITOIO THIA C Pa3BEPHYTHIM OTBETOM

JlaiiTe cBO€ TOJIKOBaHHE ITPEUMYIIECTBAM M HEJJOCTATKaM OCHOBHBIX
METO0B cOOpa IaHHBIX B MAPKETUHTOBBIX HCCIETOBAHUAX C TOUKH
3pEHMS CII0KHOCTU U TPYAOEMKOCTH MX pean3aluy.

Kuntoun npaBuUiibHBIX OTBETOB Ha TeCThl pa3MmelieHsl B [Ipunoxkennn 1 k PIIJ] Haxonarcs
Ha Kadenpe 82.

Cucrema OLIEHUBAHUS TECTOBLIX 3aJaHU ITOKa3aHa B Tabmuie 18.1.




Tab6muna 18.1 — Cucrema OLlEeHUBAHUS TECTOBBIX 3aJaHUNA

Ne

VYka3aHus 1o olleHuBaHUIO

Pesynbrar onennBanus
(GassIBl, MOTyYEHHBIC 3a BBITTOJTHEHUE \
XapaKTePUCTUKA MPABUILHOCTH OTBETA)

3ajlaHue 3aKpBITOTO THIIA HA YCTAHOBJICHHE
COOTBCTCTBUA CUHUTACTCA BepHBIM, cClin
YCTaHOBJICHBI BCE COOTBETCTBUS (ITO3HMIIUU W3
OJTHOTO CTONOIIA BEPHO COMOCTABJICHBI C
TTO3HIIMSIMU APYTOT0O CTOJIOIA)

[TonHOE coOBMaJeHWE C BEPHBIM OTBETOM
oueHuBaerca 1 0auioM, HEBEPHBI OTBET
unn ero orcyrctBue — 0 OamioB (Jimbo
YKa3bIBACTCS «BEPHO» \ «HEBEPHOY)

3ajaHue 3aKphITOTO THIIA HA YCTAHOBJICHHE
MOCJICZIOBATEIILHOCTH ~ CYUTACTCS  BEPHBIM,
eciu MPABIIIBHO yKa3zaHa BCSI
MOCJIeI0BATEILHOCTH ITUGP

[lonHOE coOBHmajeHHE C BEPHBIM OTBETOM
olieHuBaeTrcs 1 Oamiom, eciid JOMyUIeHBI
omMOKH WM OTBeT oTcyTctByer — 0
O0amtoB (MO0  yKa3bIBaeTCsA  «BEPHO»\
«HEBEPHOY)

3ajaHue  KOMOMHHMpPOBAaHHOTO  THUIA  C
BBIOOPOM  OJHOTO BEpPHOIO  OTBETA W3
YeThIpeX MPEIVIOKEHHBIX U 00OCHOBaHUEM
BBIOOpA CUMTAETCS BEPHBIM, €CIIU MPABUIBHO
yKazaHa mudpa U NpUBEICHBbl KOHKPETHbHIE
apryMEHTBI, HCIIOJIb3yeMble TMpU BBIOOpE
OTBETA

[TonHOE coOBMajeHWE C BEPHBIM OTBETOM
oueHuBaerca 1 0auioM, HEBEPHBI OTBET
uim ero orcyrctBue — 0 OamioB (Jimbo
YKa3bIBACTCS «BEPHOM\ «HEBEPHO)

3aganue KOMOMHHPOBAHHOTO TUIIa c
BHIOOPOM HECKOJILKHX BapUaHTOB OTBETa W3
NPEII0KEHHBIX u pa3BEPHYTHIM
000CHOBaHHEM BBIOOpA CUUTAETCS BEPHBIM,
€CM  TpPaBUIBHO  yKazaHbl LUPPBl U
TIPUBEICHBI KOHKPETHBIE apryMEHTHI,
HCIOJIb3yeMbIe TIPU BBHIOOPE OTBETOB

[lomHOE coBmajeHHE C BEPHBIM OTBETOM
olieHuBaeTcs 1 Oamiom, eciid JOMyLICHBI
omMOKH WM OTBeT oTcyrctByer — 0
O0amtoB (MO0  yKa3bIBaeTCA  «BEPHO»\
«HEBEPHOY)

3aaHue OTKPBITOTO THUIA C Pa3BEPHYTHIM
OTBETOM CUMTAETCS BEPHBIM, €CJIU OTBET
COBIIAJIa€T C ATAJOHHBIM MO COAEPNKAHUIO U
MOJTHOTE

[IpaBubHBIN OTBET 3a 3aJaHue
OIICHMBAaeTCs B 3 Oaiia, €Cclou JOMyIeHa
ogHa omubOka \ HeTOYHOCTH \ OTBET
MPAaBUIIBbHEIN, HO HE MONHBIN - 1 Gam, ecnu
nomymeHo Oomee 1 ommOku \ oTBeT
HenpaBWwiIbHBI \ oTBeT oTcyrcTByeT — 0
O0amutoB (OO  yKa3bIBaeTCsA  «BEPHO»\
«HEBEPHOY)

WHCTpyK1Ks 1O BBIMOJIHEHUIO TECTOBOTO 3aJaHMsI HaXoAuTcs B Tabnuue 18.2.
Tabnuna 18.2 - UHCTpyKIMs 11O BBHIIOJHEHUIO TECTOBOTO 3a/TaHUS

Tun 3aganus

HNucrpykuus

3ajaHue  3aKphITOrO  THUMA
YCTaHOBJIeHI/Ie COOTBCTCTBUA

Ha

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

K xaxmol mO3UIUMK, JAHHOK B JIEBOM CTOJIOIE,
nof0epruTe COOTBETCTBYIOIIYIO MO3UIUIO B MPAaBOM
cTonoIe

3agaHue  3aKpBITOTO
yCTaHOB.H CHUC
[MOCIEI0BATEILHOCTH

THIIA Ha

[IpounTaiite
HIOCJIC/IOBATEILHOCTD
3alHIIMTe COOTBETCTBYIOIIYIO MOCIIEI0BATEIbHOCTD
OYKB CJIeBa HalpaBo

TCKCT n YCTaAaHOBUTC

3amanrie KOMOWMHMPOBAHHOTO THIIA
C BEIOOPOM OZHOTO BEPHOTO OTBETA

N3 UYCTBIPEX MPCAJTOKCHHBIX M | OTBETA

[IpounTaiiTe TEKCT, BEIOEpUTE MPABWIBHBIA OTBET U
3alUIINTE apryMEHTHl, OOOCHOBBIBAIOIIME BBHIOOD




000CHOBaHHEM BBHIOOpA

4 | 3aganue koMOMHHpoBaHHOro THma | [I[pounTtailite  TeKCT,  BBIOEPUTE  TPABHILHBIC
C BBIOOPOM HECKOJILKHX BAPHAHTOB | BAPUAHTHI OTBETa W 3alUIIATE apTryMEHTHI,
OTBETa U3 IMPEUIOKEHHBIX ¥ | 0OOCHOBBIBAIOIIKE BHIOOP OTBETOB
pa3BEpPHYTHIM 000CHOBaHUEM
BBIOOpA

5 3aganue  OTKpeiToro Tumna c | [I[pounTailiTe TEKCT W 3alUIIMTE Pa3BEPHYTHIN

pa3BEPHYTHIM OTBETOM 000CHOBaHHBIN OTBET

[TepeyeHr TeM KOHTPOIBHBIX PAOOT MO AUCIUIUIMHE OOYYaIOIIMXCS 3a0YHON (OpPMBI

oOydeHus, mpecTaBieHbl B Tabmwuie 19.

Ta6mmia 19 — [lepeyeHb KOHTPOJIBHBIX PadbOT

Ne i/t

IlepeyeHb KOHTPOJIBHBIX PAOOT

1. Pa3paboTaTh pabovyro TUIOTE3Y PEIICHNUs] MApKETHHTOBOW MPOOJIEMbI OPTaHU3aIIUH.
2. HccnenoBath BAMSHUE BHEIIHUX U BHYTPEHHHUX (PaKTOPOB HA MAPKETUHTOBYIO
JeSTeTbHOCTh OPTaHN3aIUH.

3. CucteMbl MapKETUHTOBOM MH(pOpMAIMK HA IPEIIPUATHH.

4. adopmanrionHoe obecrieueHne MapKeTHHTOBOM JACATEIHbHOCTH MPEATIPHUITHS.

5. Pa3zpaboraTh 1j1aH MapKETUHTOBOT'O UCCIICOBAHMS.

6. Kimaccudukamus moaeneit moBeeHUsI TOTPEOUTENCH.

7. OMIUpUYecKUe JaHHbIC, Kacalolecs MPUHATHUS PEIIeHUI TOTPeOUTENIIMU TPU
MOKYITKE TOBapOB.

8. MeTobl Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX UCCIICIOBAHUH MTOBEICHUS
nmoTpeouTene.

9. Ilpouecchl BOCTIPUATHS TOTPEOUTENIMHI TOPTOBBIX MapoK (OPEHI0B) U peKIaMHBIX
COOOIIIEHUT.

10. Metoabl cTaTHCTUYECKOI 00pabOTKH SMIUPUUECKUX JTAHHBIX O MMOBEICHUH
noTpeOuTeNeit MPOayKIINN KOMITAHUH.

10.4. Meroaunueckue MaTepHuabl, OTIPEIEIISAIONINE MIPOIIETYPhI OLICHUBAHUA

UH/IMKATOPOB, XapaKTEpU3YIOIIMX dSTanbl (HOpPMUPOBAHHUS KOMIIETCHLMH, COIEpKarcs B

JIOKaJIb

HbIX HOpMaTWBHBIX akTax [YAIl, pernmamMeHTUpPYIOIIUX TOPSAOK M MPOUEIYypY

MPOBCACHUS TCKYLICTO KOHTPOJIA YCIICBACMOCTHU U HpOMe)KyTO‘-IHOI\/'I aTTeCTallnn 06yqa101111/1xc;1

I'VAIL

11. Meroauveckue yka3aHus A1 00y4YaIOMIUXCs 0 OCBOCHUIO JUCITUTUTHHBI

11.1. Meroauyeckue yKazaHus I OOYYarOMIMXCS 10 OCBOCHHIO JICKITMOHHOTO

MarepHana.

TyOOK

OcHOBHOE Ha3HAYCHHE JICKIIMOHHOTO Marepuaja — JIOTHYECKH CTPOWHOE, CHCTEMHOE,
0€¢ W SICHOE H3IIOKEHHE y4eOHOro MaTepuana. Ha3HaueHHe COBpPEMEHHOW JICKIMH B

pamMKax IUCHUIUIMHBI HE B TOM, YTOOBI MOJIYYUTh BCIO WH(OPMAIUIO MO TEME, & B OCBOCHUH
byHIaMEHTAIBHBIX MPOOJIEM AUCHUIUIMHBI, METOJIOB HAyYHOTO TIO3HAHHWS, HOBEHIIHMX
JTOCTIKEHUI HaydyHOW MBICITU. B ydeOHOM mporiecce JEeKIUsl BBIMOJHIET METOIOJOTHYECKYIO,

opraHu

3allMOHHYI0 U MH(pOpMALMOHHYIO GYHKIMH. JIekius packpblBaeT MOHITUMHBIN ammapaT

KOHKPETHOW o0yiacTH 3HaHus, €€ MpoOJeMbl, AAaeT LEeTbHOE MPEACTaBICHUE O AUCIUILIUHE,
MOKAa3bIBACT B3aUMOCBS3b C APYTUMU AUCLUIUIMHAMMU.




[Inanupyemble pe3ynbTaThl IPU OCBOCHUHU O0YYAKOIIMMHUCS JICKIIMOHHOTO MaTepHaa.

— TIONyYEHUE COBPEMCHHBIX, IIEJIOCTHBIX, B3aMMOCBS3aHHBIX 3HAHHWH, YpPOBCHb
KOTOPBIX OIPEEIISICTCS LEJIEBOM YCTAHOBKOM K Ka)K10M KOHKPETHOM TEME;

—  TIOJIy4EHHE OIBITAa TBOPUECKOM pabOTHl COBMECTHO C MPEIOAaBaTeIeM;

— pasBuTHE TPO(ECCHOHATHLHO-IETOBBIX  KA4ecTB, JIIOOBH K  TpeAMETy U
CaMOCTOSITEJIbHOTO TBOPYECKOTO MBIIIJICHUS.

— TIOSIBIIEHHE HEOOXOAMMOT0 HHTEpeca, HEOOXOAMMOTO /ISl CAMOCTOSITENILHON pabOTHI;

— TOJIy4YeHUE 3HAHUW O COBPEMEHHOM YPOBHE pa3BUTUS HAYKM WU TEXHUKU H O
MPOTHO3€E UX Pa3BUTHsI HA OJIMKAMNIIINE TOIBL;

— Hay4HThCS METOAMYECKH 00pabaThiBaTh Marepuai (BBIACTATH TJIaBHBIC MBICIA H
MOJIOKEHHUS, TPUXOJUTh K KOHKPETHBIM BBIBOJAM, IIOBTOPATh HMX B  Pa3IMYHBIX
bopmynupoBKax);

—  TIOJIy4eHHUE TOYHOTO MOHUMAHHUS BCEX HEOOXOIUMBIX TEPMUHOB U TTOHITHH.

JIeKUMOHHBIA MaTepuall MOXKET CONPOBOXKIATHCA JAEMOHCTPALMEN CIIAIOB U
WCIIOJIb30BAaHUEM pPa3/laTOYHOr0 Marepuajga MpU TPOBEACHHUU KOPOTKHX JTUCKYCCHUH 00
O0COOCHHOCTSIX MPUMEHEHHSI OTACITBHBIX TEMATHK I10 JUCIUTIIHHE.

CTpyKTypa MpeIocTaBICHUS JICKIIMOHHOTO MaTepHraa;

—  HUBJIOKEHUE OCHOBHBIX TEOPETUUYECKUX BOIIPOCOB B PaMKaxX paccMaTpUBAEMOI TEMBI;

— OINHCaHWE METOJOB/MHCTPYMEHTOB (MOJETIeii) B paMKaX paccMaTpUBAEMOW TEMBI C
UCIIOJIb30BAaHHUEM IIPUMEPOB;

— OTBEThl Ha BOMNPOCHI CTYICHTOB IO TMOHWMAHHWIO TPAHMI] OMHUCAHHS/ TPAKTOBKH
KJIFOUYEBBIX TEPMUHOB WHCTPYMEHTOB B paMKaxX pacCMaTpPUBAeMON TEMbI, JIUOO IO acleKTaMm
MPUMEHEHUS] UHCTPYMEHTOB;

— 00CyXJeHUE CIOXHBIX I HEMEJICHHOTO BOCIPHUATHS METOJ0B/WHCTPYMEHTOB
(Mopeneit) yrpaBiaeHYECKON ACSITEIBbHOCTH, UCTIONIB3YsI HHTEPAKTUBHBIC (DOPMBI O0YUCHUS;

—  BBIBOJBI U 0000IIIEHNE H3I0KEHHOTO MaTepraa,

— OTBEThI HA BO3HUKAIOIINE BOMPOCHI 10 TEME JICKIUU.

OO6mass Mozens TPEAOCTaBICHUs JICKITMOHHOTO MaTepuaja BKIIOYAeT (POPMYITHPOBKY
TEMBbI JICKLIUH; yYKa3aHHE OCHOBHBIX M3Y4aeMbIX pa3/IeJIOB MM BOIPOCOB M MPEAIoiaraeMbIX
3aTpaT BPEMEHU Ha MX H3JIOKEHUE; W3JI0KCHUE BBOJHOW YacCTH; W3JI0O)KCHHE OCHOBHOHM YacTH
JIEKIIMH; KPATKUE BBIBOJBI 10 KAXKOMY M3 BOMPOCOB; 3aKIIOUYEHUE; PEKOMEHIAIUH.

11.2. Metoauueckue yka3zaHUs ISl OOYYAIOIIUXCS IO MPOXOKIACHHUIO MPAKTHUYECKUX
3aHATUH

[IpakTHyeckoe 3aHATUE SIBISETCS OAHON M3 OCHOBHBIX (pOpPM OpraHu3anMu y4eOHOTO
mpoIiecca, 3aKJIFOYArOIIascs B BEITOJIHEHUH O0YJAOIIMMUCS TT0]T PYKOBOJICTBOM TIPETIOIaBaTEeIs
KOMIUIEKCa Y4eOHBIX 3aJaHUN C IETbI0 YCBOCHHUS HAyYHO-TEOPETUYECKHMX OCHOB YyUeOHOU
JTUCIUTIIMHBI, MPUOOPETEHUs] YMEHUM U HaBBIKOB, OIBITA TBOPYECKOMN JACATEITHHOCTH.

HGHLIO HpaKTI/I‘IeCKOI‘O 3aHATUA IJIA 06yqa10meroc;1 ABJIACTCA HpI/IBI/ITI/Ie OGy‘laIOH_II/IMCH
YMEHHI U HaBBIKOB MPAKTUYECKOU NESITEILHOCTH M0 U3y4aeMOU NUCIUILINHE.

[Tnanupyemble pe3yabTaThl IPH OCBOSHUH 00yUYaIOMIMMCS IIPAKTUYECKUX 3aHATHI:

— 3aKperuieHue, yriayOJeHue, pacIIMpeHHe W JeTalu3alus 3HAHUK TpH PEIICHHH
KOHKPETHBIX 33/1a4;

— pa3BUTHE IIO3HABATEIIBHBIX CIIOCOOHOCTEW, CaMOCTOSITEILHOCTH  MBIIIUICHHUSI,
TBOPYECKOUN aKTUBHOCTH;

— OBJIAACHUC HOBBIMU METOAAMU U MCECTOAUKAMU I/I3Y‘-IGHI/I$I KOHerTHOﬁ y‘lCGHOﬁ
JUCHUITIINHBI,

— BBIpabOTKa CIIOCOOHOCTH JIOTHYECKOTO OCMBICIICHHSI TIONYYCHHBIX 3HAHUM IS
BBITIOJTHCHMS 3aTaHHI;



— obecrneueHne palMOHATIBLHOTO COYETAHHs KOJUICKTUBHOM M MHIMBUAYAIbHOW (opM
00yJeHusI.

TpeboBanust K MPOBEACHUIO MPAKTUYCCKUX 3aHATHH

@opMBbl OpraHU3alUi NPAKTUYECKUX 3aHATHH ONPENENAIOTCS B COOTBETCTBUU C LEJISIMU
oOydeHus U cnerupuIecKUMH OCOOCHHOCTSIMU TaHHOM JAMCUUILUIMHBI, TO3TOMY MpPaKTHYECKUE
3aHSITHSI IPOBOJATCS:

— B HE MHTEPAKTHUBHOHN (popMme (BBHITTOHEHUE YIPAKHEHUH — MEHCTBHS 1O CIICHAPHIO
3aJjaHus, pelICHUE YIIPaBICHUYECKHUX 3a]1a4);

— B MHTEPAaKTUBHOM Qopme (pelIieHne CHUTYyallMOHHBIX 3a/ad Ha OCHOBE aHajH3a
y4yeOHOIl CcUTyallMM; NpPUMEHEHHWE TEXHUK TPYNIOBOH paloThl, aHaIW3 Yy4eOHOH CHUTyaIuw;
3aHATUS 0 MOJEJIMPOBAHUIO CUTYallUd — PEAIbHBIX YCIOBUM JAJISl MPUHATHUS YIPaBICHYECKUX
peLIeHnH).

[IpakTuueckue 3aHATUS HAMpaBJIEHbl Ha M3yYEHUE YMPABICHUYECKOTO OMBITA, MO3TOMY
OPUEHTHPOBAaHBl Ha pPa0OTy CTYAEHTOB C YIPaBIEHYECKHMHU 3aJadyaMd WM Ha paboTy ¢
YIIPABJICHUYECKOUN MPOOIEMOH.

OOpa3oBarenbHbIe TEXHOJIOTHH, TPUMEHSIEMbIE NIPH OCBOSHUH MaTepualla AUCIUILIUHBI,
peann3yroTcs B CAEIYIOUMX aKTUBHBIX U HHTEPAKTUBHBIX opMax:

— TpOBEACHME JUCKYCCHUHU IO PE3yJIbTaTaM BBIIOJIHEHUS 3a/1aHNUS;

— TPUMEHEHHE TEXHUK TPYMNIOBOM pPabOTHI (IleJeHHWEe Ha Majble TPYIIbI, KPYroBOM
cOop uzaei, MO3roBoil ITypM (MO3roBasi aTaka), TpyIIOBbIE JUCKYCCHH);

— oO0cCyXJeHHe BapUaHTOB PEIICHUs pacCMAaTPUBAEMON YIpaBIeHYECKO MpoOiieMbl B
y4eOHOM CUTyaIH, MPEIII0KEHHON ITPETo/IaBaTelieM,;

— O00CyXJeHHE OTYeTOB IO pe3yjbTaTaM BBINOJHEHHUS 3aJaHUM Ha NPAKTUYECKUX
3aHATUAX C 3aCIIyIIMBaHUEM MPEJIOKEHHI 10 pa3penieHuIo MpoldaeMbl OT 00y4arOIIHUXCS.

TUNUYHBIMU CTPYKTYPHBIMH 3JIEMEHTAMM NPAKTUYECKOTO 3aHATHS SIBISIFOTCS: BBOJHAs
4acTh, OCHOBHAS YaCTh, 3aKJIOYUTEIbHAS YaCTh.

BBopHas gacTh obecrieunBaeT MOJArOTOBKY CTYIEHTOB K BBIOJIHEHHIO 3aJaHUI PaOOTHI.
B ee coctaB BxoasT: GopMynupoBKa TEMbI, LIETU U 3aJa4 3aHATHSA, 000OCHOBAHUE €r0 3HAYMMO-
CTH B TNPO(PECCHOHATBHON MOJITOTOBKE CTYACHTOB; PACCMOTPEHME CBSI3€H TaHHON TEMBI C
JIPYTMMH TEMaMH Kypca; U3JI0KEHHE TEOPETUYECKUX OCHOB pabOThI; XapaKTEpUCTUKA COCTaBa U
0COOCHHOCTEH 3amanuii paboThl U 00BICHEHUE TOIXOJ0B (METOIOB, CIIOCOOOB, MPUEMOB) K HX
BBIMIOJTHEHUIO; XapaKTepUCTUKa TpeOOBaHUN K pe3ynbTaTy paOOThl; BBOJAHBIM HWHCTPYKTaX IO
TEXHUKE O€30MaCHOCTH NpU OIKCIUTyaTallud TEXHUYECKUX CPEICTB; IPOBEpPKa TOTOBHOCTH
CTYJCHTOB K BBIMIOJIHEHHIO 3aJJaHUI paOboThl; MPOOHOE BBINOIHEHUE 3a/laHUi 0T PYKOBOJICTBOM
npenoaaBaress; yKa3aHus 10 CAMOKOHTPOJIIO PE3YJIbTAaTOB BBIIIOJHEHUS 3aJaHUI CTyI€HTaMU.

OcHOBHass 4acTh MPENIOIaraeT CaMOCTOSITEIIBHOE BBINOJHEHHUE 3aJaHUM CTYyACHTaMHU.
MoeT COmpOBOXKAATHCS: JOMOJHUTEIBHBIMU PA3bICHEHUSIMU 110 XOAY palbOoThl; yCTpaHEHHEM
TPYAHOCTEH MpU BHITOJHEHUH 3a/laHUi paOOThI; TEKYIIUM KOHTPOJIEM U OLIEHKON pe3ysbTaToB
paboThl; mojaepkaHueM B pabodyeM COCTOSIHUM TEXHMYECKHX CPEJICTB; OTBETAMH Ha BOIPOCHI
CTYJICHTOB.

3aKioYnTeNIbHAs YacTh COJACPXKUT: TMOJBEACHUE OOIIMX HTOTOB (TIO3UTHBHBIX,
HETaTHUBHBIX) 3aHATHUS; OLICHKY PE3yJIbTAaTOB paOdOThI OTAEIBHBIX CTYACHTOB; OTBETHI HAa BOMPOCHI
CTYZICHTOB; BBIJauy PEKOMEHIAIMI MO YIy4IICHUIO IOKa3aTelel paboThl W YCTPaHEHUIO
po0OesioB B cUCTEME 3HAHUN U YMEHUN CTYJEHTOB; COOp OTYETOB CTYACHTOB IO BHIIOJTHEHHOMN
paboTe A MPOBEpPKU MpENoaBaTeeM; M3JI0KEHUE CBEJCHHH O MOJATOTOBKE K BBITOJHEHHIO
crienyromiel paboThl, B YaCTHOCTH, O TOJIJISKAIICH U3yUYEeHUIO YIEOHOM TUTEpaType.



11.3. Meroauyeckue ykazaHus JUIsl OOyJaIOIMIUXCS 110 TPOXOXKICHUIO CaMOCTOSTEIbHOMN
paboThI

B xone BBIMOMHEHHUS] CaMOCTOSITEIPHOW pabOThI, 00yJarONTUCs BHITIOJHAET PaboTy 1o
3aJaHUI0O ¥ MIPU METOJUYECKOM PYKOBOJCTBE INpPENOAaBaTelis, HO 0e3 ero HemocpeiACTBEHHOTO
y4dacTusl.

Jnst oOywaromuxcst mo 3aoyHoOi (opme OOydeHHs, caMOCTOsITeNbHas paboTa MOXKET
BKJIFOYATh B CEOsI KOHTPOJIBHYIO paboTYy.

B mporecce BBIMOTHEHHUS CaMOCTOSITENBHON paboThl, y oOyuaromierocs (Gopmupyercs
1esIecoo0pa3Hoe IIaHNPOBaHHE pabouero BpeMEeHH, KOTOPOE MO3BOJISIET UM PAa3BUBATh YMEHHS
U HaBBIKM B YCBOCHHMM M CHUCTEMATH3aLUN NPUOOpETAaeMbIX 3HAHMH, 00ECHeYyMBAECT BBICOKHIA
YPOBEHb YCIEBAEMOCTH B TMEpHoJ OOy4YEeHHUS, ITOMOTAeT IIOJyYUTh HABBIKM MOBBIIICHUS
po(hecCHOHATLHOTO YPOBHSIL.

MeroauueckuMy ~ MaTepHajiaMd, — HaNpaBIAIOIMIMMH  CaMOCTOSITEIBHYIO  PadoTy
00y4JaIOIIUX CASBISIOTCS:

— y4eOHO-METOMYECKUI MaTepHal 1o JUCIUILINHE;

— METOJUYECKUE YKa3aHHUsS MO BBIMOJHEHUIO KOHTPOJIBHBIX paboT (i 00ydyaromuxcs
10 3204HOM (hopMme 0OyueHUs).

TemaTHka KOHTPOJIBHBIX pa0OT MO AUCHUIUINHE «MapKEeTHHTOBBIE HCCIICAOBAHUSY:

1. Pa3paborarb pabouyro rUIOTE3y PEUICHUs MApKETUHTOBOW IPOOIeMbl OpraHU3alyu.
HccnenoBaTh BiAMAHWE BHEIIHMX W BHYTPEHHUX (AKTOPOB HAa MAapKETHHTOBYIO
JeSITeIbHOCTh OpraHU3alnH.

CucremMbl MapKETHHIOBOI HH(GOPMAIK Ha IPEATIPUATHH.

HNudopmannonnoe obecreueHne MapKeTUHTOBOM eI TeIbHOCTH MPEIIPUSATHSL.

Pa3paboTarh maH MapKETHHTOBOTO HCCIICTOBAHUSL.

Knaccudukanus Moaeneit moBeaeHus moTpeouTenei.

OMnupHuYecKre JaHHbIe, KaCaloUIHecs IPUHATHS PEICHNI TOTPEOUTEISIMU TIPH TTOKYITKE

TOBApPOB.

MeToap! KaueCTBEHHBIX M KOJIMYECTBEHHBIX MCCIICJOBAHUH OBEACHUS TOTPEOUTEINEH.

9. [Ilpoueccsl BOCHPHUATHS MOTPEOUTENIMU TOPTOBBIX MapoK (OpEHIOB) M PEKIAMHBIX
COOOLIEHUH.

10. Mertoapl CTaTUCTHYECKOW OOpabOTKM HOMIUPHYECKUX JIAHHBIX O  IOBEICHHH
noTpeduTenei NpoIyKINN KOMITAHHUH.

Nogakrow N

o

11.4. Meroauyeckue yKazaHUA [JIs1 OOYYarOIIUXCS TI0 TPOXOXKIEHUIO TEKYIIETo
KOHTPOJISI YCTIEBaeMOCTH.

Tekymuii KOHTpPOJIb YCIEBAEMOCTH MPEAYyCMaTPUBAET KOHTPOJIb KayecTBA 3HAHMM
00y4aromuxcsi, OCYIIECTBIIEMOTO B TEYEHHE CEMECTpa C IIeJIbI0 OI[CHUBAHHS XO0/a OCBOEHUS
JUCHUITIIUHBI.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBIISIETCA B ()OpME OLIEHUBAHUS BBIMOJTHEHUS
KOHTPOJIBHBIX PAa0OT M pabOThl Ha MPAKTHUYECKUX 3aHATHSX. Pe3ynbTaThl TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH YUUTHIBAIOTCS MIPU MPOBEICHUN MPOMEXKYTOUHOI aTTecTalliy B KaueCcTBE YacTH
OLIEHKH HEOOXOIMMOT0 YPOBHSI YMEHHUI U HABBIKOB 00YYarOIIUXCS.

11.5. Metoau4eckue yka3zaHUs I OOy4YaIOMUXCsS MO MPOXOKIACHUIO MPOMEKYTOUHON
aTTeCTallHH.

[IpomexxyTounass  arrectanusi  OOyyaromMXCsl — IpeAycMaTpuBaeT  OLICHUBAHHE
IIPOMEKYTOUHBIX M OKOHYATEJIbHBIX PE3yJIbTaTOB 00ydeHus no aucuuiuinHe. OHa BKIIIOYAET B
ce0si 9K3aMeH — (hopMa OLEHKU 3HAHMMU, MOJYYEHHBIX OOYUYaIOUIMMCS B MPOLIECCe U3YUEHUs
BCEH IMCHUIUIMHBI WM €€ YacTH, HaBBIKOB CaMOCTOATENBHON pabOThl, CHOCOOHOCTH IPUMEHSTh
UX Ui peIIeHUs TPaKTHUECKUX 3ajad. ODK3aMeH, KaK MpPaBUJIO, IMPOBOAMUTCS B IEPHOA



HK3aMEHAIIMOHHON CECCMU M 3aBEpIIAETCs aTTECTAIMOHHOW OICHKOH «OTIMYHO», «XOPOIIO»,
«YAOBIETBOPUTEIBHOY, «HEYIOBIECTBOPUTEIHHOY.

Jluteparypa a5 OATOTOBKHU K 3a4eTy peKOMEHyeTcs npenogaBarenaeM. Cienayer TOuHO
3allOMUHAaTh TEPMUHBI U KaTETOPUH, MOCKOJIbKY B UX OINpEAENICHUSX COJAEp)KaTCs MPHU3HAKH,
MO3BOJIAIONINE YSCHUTh WX CYIIHOCTh M OTJIMYUTH OTH TOHATHS OT apyrux. [ns Oonee
3(PeKTUBHOTO TOHUMAHHS TTPOTPAMMHOTO MaTepHalIa MoJIe3HO OOMIATHCS ¢ TIPENoaaBaTesieM Ha
TPYNIOBBIX U UHIUBUAYAIBHBIX KOHCYIbTAIUSX.

Cucrema OIEHOK IpH MPOBEIECHUU MPOMEKYTOYHOW AaTTeCTAllMU OCYIIECTBISETCS B
COOTBEeTCTBUM C TpeboBanusimMu Ilonokenuit «O TekylieM KOHTpOJE YCHEBAaEeMOCTH H
MPOMEKYTOUHON aTTecTaruu cTyfaeHToB [ YAII, oOydaromuxcsi Mo TporpamMMbl BBICIIETO
oOpazoBanusi» U «O MOAYIBHO-PEUTHHIOBOW CHCTEME OIICHKH KayecTBa y4eOHOW paboThI
ctyaeHToB B 'Y AID».



Jluct BHeceHUs U3MEHEHUN B pabouyro IporpaMmMy JUCIUIUIMHBI

[Hata BHEceHus
W3MEHCHHI 1
JIOTIOTHECHHHM.

Iloanuce BHeCHIETO
W3MCHCHHS

ConeprxaHrne N3MEHEHHUH W JOTTOTHEHUH

Jara 1 Ne

MPOTOKOJIA
3aceaHus
kadeapbl

ITonmuce
3aB.
kaeapoit
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