MUHUCTEPCTBO HAYKH U BbICLILIEI'O OBPA30BAHUST POCCUMCKOM
OEJIEPALIMA
(enepasbHOE rOCY IapCTBEHHOE aBTOHOMHOE 00pPa30BaTEIbHOE YUPEKIEHHE BBICLIETO
o0pazoBaHHs
"CAHKT-ITETEPBYPI'CKMI I'OCY JAPCTBEHHbBIM YHUBEPCUTET
ABPOKOCMHYECKOI'O ITPUBOPOCTPOEHMA"

Kadenpa Ne 5

YTBEPXJIAIO
PyxoBoauTesns 06pazoBaresibHOIT TpOrpaMmbl

JIT.H.,JIOIL

JIuct cornacoBanusi paboueii MporpaMMbl JHCIUILTAHBI

[Tporpammy cocTaBmI (a) /, /
y /
W NN IN
Jlou, K.0.H 7L H.B. AHIpOCEHKO
(ROIKHOCTD, y4. CTENeHb, 3BaHHE) (annncs, nmara 10.022025) (MHUUMATBL, haMHHs)

[Tporpamma oxo6peHa Ha 3acenanuu Kadeapsl Ne 5
«10» despans 2025 r, nporokon Ne 01-02/2025

3asemyroumii kadeapoii Ne 5

JLT.H.,J01L, 4 E.A. ®pososa

(AOIDKHOCTD, Y. CTENCHb, 3BAHHE)
%

E.A. ®ponosa

/

(yu. cTeneHb, 3BaHue) (nonnucb{'ﬁa_ta' ,0.02.2025) (uHHUHANbL, GAMHITHA)

0INYECKOii pabore

JOLL,K.T.H. H.IO. Edpemon

(uuuumw:};;/ '
/

(noir cb/
410 et aga 2025 T

PABOYAS I[MPOI'PAMMA JUCLIMIL

«AYAUT Ka4eCTBa»
(HaumeHOBaHME JHCLIMILTHHBI)

K()}I HarmnpasJICHUA ﬂO)II‘OTOBKPl/

27.03.02
CNEUATBLHOCTH

Haumenosanue nanpasienus
MOArOTOBKH/ CMIECLHAIBHOCTH

YnpaBieHHe Ka4eCTBOM

A L{u¢posoe ka4ecTBO U NPOESKTHPOBAHUE MPOAYKIIUH
HanpaBJIEHHOCTH p P P Dok
®dopma 00yueHus ouHas

['oa npuema 2025

Canxr-IlerepOypr— 2025

(MOMKHOCT, y4. CTENEHb, 3BAHHE) @Ch%ﬁ 10.02.2025) (MHHUMAT b, PAMHTHS )



AHHOTaIUs

JucuumnnuHa «AyIuT KadecTBa» BXOJUT B 00pa30BaTENbHYIO MPOrpaMMy BBICIIETO
oOpa3oBaHusi — mporpaMmy OakajaBpuaTa IO HAIpPABICHHUIO TOATOTOBKW/ CHEIHAIBLHOCTH
27.03.02 «YnpapieHue kauecTBoM» HampasieHHOCTH «[ludpoBoe kauecTBO M MPOESKTHPOBAHUE
npoayKuun». Jucuuruimaa peanusyercst kKapeapoit «Ne5y.

JucuunnuHa HauesaeHa Ha GOpMHUPOBAHKE Y BBIITYCKHUKA CIEIYIOIINX KOMIIETEHIIUN

OIIK-5 «CrnocobeH pemiats 3a1a4d pa3BUTHS HAYKH, TEXHUKUA M TEXHOJOTHH B OOJIACTH
yIOpaBiICHUS KaueCTBOM C YYE€TOM HOPMAaTHBHO-TIPAaBOBOTO pPEryJlHpoBaHHs B cdepe
UHTEJUICKTYaJIbHONH COOCTBEHHOCTH

OIIK-9 «CnocobeH mpoBOIUTh pabOTHI 1O MOATBEPIKICHUIO COOTBETCTBUS MPOIYKIIUH,
CUCTEM YIPABIICHUS KAYECTBOM U UX CEPTUPHUKAIICI

OIIK-11 «Crnocoben pa3pabaTbiBaTh TEXHUYECKYIO MTOKYMEHTAIHMIO (B TOM YHCIIE U B
AJIGKTPOHHOM BHJE) B OOJIACTH YIPABICHUS KAYECTBOM B YCJIOBUSAX HH(PPOBOM IKOHOMHUKH, C
YUETOM JIEHCTBYIOIIUX CTAHJAPTOB KayecTBa

Conepsxanue AUCIUIUIMHBI OXBAaTHIBAET KPYr BOMPOCOB, CBSI3aHHBIX C TECOPUEH ay/uTa,
HOPMAaTUBHBIMHM JIOKYMEHTaMH ayAWTa, HW3YYCHHEM CpEACTB M CIOCOOOB JIEHCTBUSA C
KOHKPETHBIMH  0053aTENIbCTBAMH, Pa3padOTKOM JTOKYMEHTOB Ui TPOBEACHUS ayauTa B
opranuzanuu, ucnons3oBanneM HTJ| mpu mnpoBeneHuu ayauTa, aHaIM30M IIpoliecca H
Pe3yJIbTaTOB MPOIIECCOB B OpraHU3al1u.

[IpenogaBanue AUCHUIUIMHBI MpeAycMAaTpUBaeT cienyromue (QopMbl OpraHU3aIHNH
yaeOHOro IMpoIiecca: JICKIIH, 1a00paTopHbIe pabOThI, CAMOCTOSITENIbHAS pa00Ta 00YJAFOIIUXCS.

[IporpaMMo#l NHUCHUIUIMHBI TPEIyCMOTPEHBI CIEAYIOUINE BHIbI KOHTPOJS: TEKYIIUN
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAsSI aTTeCTalHs B (popMe IK3aMeHa.

OO6mias TpyA0EMKOCTh OCBOEHUS AMCLMILTUHBI COCTaBIseT 3 3adeTHhIX eauHuibl, 108
4acoB.

S13bIK 00yUYeHUs O JUCIHUILTUHE KPYCCKUII.



1. TlepeueHb IIIAHUPYEMBIX PE3YJIbTATOB O0YUYCHHS MO JUCIUTUINHE

1.1. Tlenu npenomaBaHus JUCITUTUTHHBI

— TMOATOTOBKa oOydaromierocss K MNpo(ecCCHOHAIBLHOW JEATENbHOCTH, CBSI3aHHOH ¢
NPOBEJCHUEM ayJUTOPCKUX MPOBEPOK Ha MPEANPHATHAX PA3IMYHON OTpacieBoil
NPUHA/IICKHOCTH;

— ¢dopmupoBaHre 3HaHUH W NPUOOPETEHHWE MPAKTUYECKHX HABBIKOB OLICHHBAHUS
IPOLIECCOB CUCTEMBI MEHE/KMEHTA Ka4eCTBa C LIENBIO X YITyUIICHHS;

— OCBOGHHE METOJAMKM M TEXHUKH TMPOBEACHUS BHYTPEHHHX AayAWTOB CHCTEMBI
MEHEPKMEHTa KadyecTBa Ui MPUMEHEHUS UuX B Oyaymed mnpodeccuoHaTbHON
JeATEIILHOCTH;

— (QopmupoBaHuEe 3HAHMA W MNPUOOpPETEHHME TNPAKTUYECKUX HABBIKOB O(OpMIICHUN
HEOOXOIMMOW JOKYMEHTAallMM Ha OCHOBE MPHUHIMIIOB ayAuTa ¥  BBIIOJHEHHUS
TpeOOBaHUH, IPEABABIAEMBIX K ayAUTOPAM.

1.2. JlucumminHa BXOIUT B COCTaB 00s3aTEIbHON YacTH 00pa30BaTEIbHON MPOTPaMMBI
BhIcIero oopazosanus (naiee — OIT BO).

1.3. TlepeueHp mIaHUPYEMBIX PE3yJIbTATOB O0yUEHHUS 110 AUCIUILINHE, COOTHECEHHBIX C
IUIaHUPYEeMbIMHU pe3yabratamu ocBoeHus OI1 BO.

B pesynbrare M3ydeHUs AUCHUILUTUHBI OO0YYAIONIUICS JODKEH 00J1aaTh CIeIyIOIUMU
KOMITETEHIIMSIMU WJIM MX 9acTsMU. KoMIeTeHInn U WHANKATOPbI UX TOCTHKCHHUS PUBEICHBI B
tabnuue 1.

Ta6muma 1 — [lepeueHb KOMIIETEHIIMI U HHAWKATOPOB UX JOCTHKCHUS

Kareropus (rpynna) Kon n Konx n HanMeHoBaHMEe HHAMKATOpa
HalMEHOBaHHE
KOMIIETEHIINH JOCTH>KEHUS] KOMIIETEHLIUU
KOMIIETEHIUH
OIIK-5 Cnocoben
peliaTth 3a1a4u
A3BUTHUS HAyKU
P i, OIIK-5.3.1 3HaTb OCHOBHBIE HOPMATHBHbIE
TEXHUKU U .
JIOKYMEHTBI B 00J1aCTH MPOPeCCHOHATBHON
TEXHOJIOTHH B
JEATEIIBHOCTH
obmnactu
OIIK-5.Y.1 ymeTbh NpuMeHSTh IPaBOBbIE
ObmenpodeccuoHanbHbIe | ypaBIeHUs .
3HAHUA JUIs PELICHNUS 3a/1a4 B HHKCHEPHOU
KOMIIETEHIINH KayeCTBOM C y4ETOM
HODMATHEHO JeSITeIbHOCTH
P OIIK-5.B.1 BnazneTs HaBbIKaMH PELICHUS
IIPaBOBOT'O .
3a/1a4 pa3BUTHA MTPO(eccruoHaIbHOMN
peryaupoBaHus B
JEATEIBHOCTH
chepe
WHTEJJIEKTYaJIbHOU
COOCTBEHHOCTH

OIIK-9.3.1 3HaTb OCHOBHBIE CXEMBI
cepTuduKanmu

OIIK-9.Y.1 ymeTb NpoBOIUTH pabOTHI 11O
MTOJITBEPKICHUIO COOTBETCTBHSI MTPOAYKITUH,
CHCTEM YIPaBJICHHUS KaYeCTBOM U UX
cepruduKkarmei

OIIK-9 Cnocoben
MIPOBOUTH PabOTHI
110 ITOATBEPKACHHUIO
Ob6menpodeccnoHanbHbIE | COOTBETCTBHUS

KOMIIETEHITUN po WU, CUCTEM
1 POIYKIHH, OIIK-9.B.1 BnaneTs HaBEIKAMH
yIpaBIeHUS
MPaKTHYECKOTO MPOBEEHUS PaboT 1Mo
KatecTBOM 1 HX MOATBEPKJICHUIO COOTBETCTBUS IMPOIYKIIMH
cepTudUKamen p DOLYRIHH,
CHCTEM YIPABIICHUSI KAYECTBOM H MX
cepTUdUKaIen
OIIK-11 Cnocoben | OIIK-11.3.1 3HaTh AeicTB e
O6menpodeccrnonanbHbIE yromt
pa3pabaThIBaTh CTaH/IapThl KayecTBa

KOMIICTCHIIN U

TEXHUYECKYIO OIIK-11.VY.1 ymers pa3zpabaThiBaTh




JIOKYMEHTAITHIO (B
TOM YHCJIC U B
AJICKTPOHHOM BHJIC)
B 001acTu
YIPaBJICHUS
Ka4yeCTBOM B
YCIIOBHSX IIUPPOBOI
SKOHOMHUKH, C
Y4EeTOM
JIEHCTBYIOIUX
CTaHJapPTOB
KadyecTBa

TEXHUYECKYIO JIOKyMEHTAIIHIO (B TOM UHUCIIe
U B 3JICKTPOHHOM BH/IE) B 00JIACTH
yIIpaBJIEHUS] KAUECTBOM B YCIIOBUSIX
uu(pPOBOI FKOHOMHKH, C YIETOM
JEUCTBYIOIUX CTAaHJApPTOB KayecTBa
OIIK-11.B.1 BnageTs NpakTHYECKUMU
HaBBbIKaMU pa3pabOTKHU TEXHUYECKOI
JOKYMEHTAIUH (B TOM YHUCIIE U B
JIEKTPOHHOM BUJI€) B 00J1aCTH YIIPABICHHUS
Ka4yecTBOM B YCIIOBHSX U (PPOBOI
9KOHOMHKH, C YUETOM J€HCTBYIOILUX
CTaHJAPTOB Ka4eCTBA

2. Mecro nucuurnHbl B cTpykType OI1
JucuumnimHa MoxeT 6a3supoBaThCS HAa 3HAHUSX, paHee MPUOOPETEHHBIX 00y4YaIOUUMUCS

I[IpU U3YUCHUH CIICAYIOINX JUCHUIIIINH:
«OCHOBBI MEHEPKMEHTA Ka4dyCCTBa»,
((BC606H_ICC YIIPpABJICHUEC KaYCCTBOM»,
«OcHOBBI 00€eCTIEYEHHS Ka4dyCCTBay,

«CpeJicTBa 1 METObI YIIPABICHUS KAaUSCTBOMY.

3HaHMs, TOJYYEHHBIE IPU W3YYEHUU MaTepuala AaHHOM [IHUCLUIUIMHBI, MMEIOT Kak
CaMOCTOATENIBHOE 3HAYCHHE, TaK U UCIIOIb3YIOTCS IIPU U3YYEHUU APYTUX JUCLUIIINH:
— «lIpou3BoACTBEHHASA NPEAJUILIOMHASA IPAKTUKAY,

— «CratucTHyecKkoe yIpaBJcHUE nponcccamMmn»,

— «KoHTpob KadyecTBa 6CDG)KJII/IBOFO IMPpOU3BOACTBA».

3. O0beM u TpyI0eMKOCTb TUCIUTLIAHBI

Jlanaple 00 oOmeM oO0beMe MUCIUTIINHEL,

TPYJOEMKOCTH OT/AEIbHBIX BHUJOB y4eOHOMH

pa6OTLI MO JTUCHHUITIINHE (I/I pacnpeaciiCcHue 3TOH TPYAOCMKOCTH 110 CCMCCTpaM) IpCACTaBJICHBI B

Tabnuiie 2.

Tabnuua 2 — O6beM U TPYL0EMKOCTh TUCIUIIIIMHbI

TpynoemMkocTs 1o
Bun yuebHoit paboThl Bcero ceMecTpam
Ne6
1 2 3
Oowan mpyooemKkocmp oucyunIuHbl, 3/ 108 3/ 108
3E/ (uac)
U3 nux yacoe npakmuyeckoii RO020MoeKu
AyoumopHhuie 3anamus, BCETO 4ac. 34 34
B TOM YHCIIE:

nexru (JI), (gac) 17 17

npakTuyeckue/cemunapckue 3anstus  (113),

(gac)

naboparopusie pabotsl (JIP), (dac) 17 17

KypcoBoii npoekT (pabota) (KII, KP), (gac)

IK3aMeH, (Jac) 36 36
Camocmoamenvnas padboma, Bcero (4ac) 38 38
Buo npomesccymounoit ammecmayuu:. 3a4er,
mubd. 3auger, sk3amen (3auer, dudd. 3aug, OK3. JK3.
JK3.**)

EX3

IIpumedanue: kaHaMAATCKUI 9K3aMeH




4. CopepxaHue JUCIUTLINHBI
4.1. Pacnpenenenue TpyI0€MKOCTH JTUCHUTIIMHEI 110 pa3ieiaM | BUAaM 3aHATHH.
Pazpgenbl, TeMbl TUCHUILIUHBI U UX TPYJOEMKOCTh TPUBEJCHBI B Ta0IUIIE 3.

Ta6ymma 3 — Pa3nensl, TeMbl TUCIUIUIMHBI, KX TPYIOEMKOCTh

Paznensl, TeMbl AUCHUITIHHBL Jlekuma | 113 (C3) - JIP KII CPC
’ (gac) (gac) (gac) (gac) (dac)
Cemectp 6

Paznen 1. Benenue. [lonsaTue aynura KauecTna. 5 3

[enu 1 3aa4M AUCHUTIIAHBI «AYIUT KauyeCTBaY.

Paznen 2. OcHOBHBIEC TOHATHS M KATETOPUH ayANUTA 2 5

KadecTBa. Bunpl aynura.

Pazpnen 3. IlpumeneHne METO0B ayuTa U

CaMOOIICHKH JIJISl OLIEHKH CUCTEMHOT'O YITPABJICHHUS 2 4 5

KadeCTBOM.

Paznen 4. [lonrotoBka ayaAuTOpOB. 2 4 5

Pazgen 5. Anroputm mporiecca ayIuTOpCKOi

nposepku. [lnaHnpoBanue ayaura, OMCaHue 2 4 5}

npoliecca ayuTa, IudpoBu3alys nporecca ayIuTa.

Paznen 6. [lokymenraius ayaura. KoppekTupyroiye 3 5 5

Jercteust. PopMHpOBaHUE OTYETHOCTH 110 AYAUTY.

Paznen 7. Opransl rocyaapcTBEHHOTO HA/30pa U

KOHTPOJIA B cepe Oe3omacHocTH. DerepalibHbIe

uHpopMmanronusie cucrembl GIMC 2 5

Pocakkpenuranuu, ®oun craugapro, UTC HIAT u

OKIIJ 2.

Pa3nen 8. BenoMcTBEHHBIN 1 00IIECTBEHHBIN

KOHTPOJIb B chepe 0€30MacHOCTH. AHAIHU3 00JIaCTH 2 5

AKKpEeIUTALUU OPTaHOB IO CEPTUPUKALINYU H

HCIIBITAaTENLHBIX JJTabopaTopuil.

HUroro B cemectpe: 17 17 38
Uroro 17 0 17 0 38

[IpakTuueckass MOATOTOBKA 3aKJIOYaeTcs B  HEMOCPEJACTBEHHOM  BBIIIOJHEHUU
OoOy4arolMMHUCST ~ OMNpENEeNEeHHBIX  TPYIOBBIX  (YHKUMH,  CBS3aHHBIX C  Oy;ymei
npoQeCCUOHATBHON 1A TEIbHOCTBIO.

4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHI.
Coneprxanue pa3iesIoB U TEM JICKITMOHHBIX 3aHATHI PUBEACHO B Ta0IuIE 4.

Tab6muia 4 — ConepxaHue pa3zesioB U TeM JIEKIIMOHHOTO UK

Howmep pa3znena HazBanue u conepkanue pa3iesoB U TEM JIEKIIMOHHBIX 3aHATUI
Pasnen 1. Benenue. CoBpeMeHHast KOHIENIUS ayIUTOB KaueCcTBa.
IlonsiTne aynuta KadyecTna. [IpuHIMIIEI IpOBEIEHN ayAUTOB. becpucTpacTHOCTS.
[enu n 3agaun quctumuinHel | KomnereHTHOCT. OTBETCTBEHHOCTD.
«AyANUT KauecTBay. OtxporTocTs. KonunenuuaabHocTh. PearnpoBanue Ha »ajnoOsbl.
Pa3znen 2. OcHoBHBIE Me:xnynaponnsiii crangapt no ayauty ['OCT P UCO 19011-
MIOHATHSA U KaTETOpUHU 2012. ObnacTh NpUMEHEHUS CTaHIapTa U €ro B3aUMOCBS3b C
ayauTa KadectBa. Buasl NCO/MDBK 17021:2011. PykoBoasiimue yka3zaHus MO ayIuTy
ayaura. CHCTEM MEHE/DKMEHTA. TepMHHOIIOTHSI, ONIpENAEIICHUs. AYAUT
[IEPBOH, BTOPOH, TpeTber CTOPOHOM. [IpUHIIUIIBI BHYTPEHHETO
ayInTa.
ITouck cranmaptos cepun MCO 9000, UCO 19011 B Donpe




crangapros ( https://www.standards.ru ).
Hcnonb3oBanue GpyHkImoHana Bitrix24 as mOCTaHOBKH 33134
1P MPOBEICHUH TOTO WJIM MHOTO BUJIA ayIUTA.

Paznen 3. Ilpumenenue
METOJIOB ayAHUTa U
CaMOOIIEHKH JJIsI OTICHKU
CHCTEMHOTO yIPaBIICHUS
KauyeCTBOM.

Merons! aynura. [Ipouenypsl IuiaHUpOBaHMs, AaHAJIA3A
CaMOOLIEHKHU NpeAnpHusaTHsa. MeTouka oLeHKH 3¢ (HEeKTUBHOCTU
¢ynkunonuposanust CMK.

Pa3nen 4. Iloaroroska
ayJIUTOPOB.

[TnaHupoBaHKE U MOATOTOBKA AYIUTOB CUCTEMbI MEHE/DKMEHTA
Ka4yecTBa. DJIEMEHTbI KOMIETEHTHOCTH BHYTPEHHETO ayIUTOPA.
OO0s13aHHOCTH, OTBETCTBEHHOCTh U TIPaBa ayAUTOPOB. JIMuHbIC
KauecTBa ayauTopa. ATTecTanus.

[TnaHupoBaHKEe U MOATOTOBKA AyIUTOB CUCTEMbI MEHEDKMEHTA
kauecTBa nmocpenctsom MS Planner, Trello (Keiiten, Yougile).

Paznen 5. Anroputm
npouecca ayJuTOpCKOu
npoBepku. [lnanupoBanue
ay/uTa, OImMcaHue mpoiecca
aynuta, nudpoBuzanus
mpoiiecca ayauTa.

Llenu u 3amaun ayaura. 3agayn ayauta. OObeKT, 00J1acTh U
kpurepun ayaura. CocraBienue Cmetsl u [IporpaMMel ayaura.
CocraBieHHe CMETHI U TIpOrpaMMebl ayauta B MS Word
Cocrasnenue wiana ayauta B MS Planner, Trello (Kaiten,
Yougile); u MS Project (Bipulse, Discord).

[Tpumenenne nacTpymMeHTOB Tesuc, Bitrix24 nms mocraHOBKU
3aj]a4, HA3HAYCHUSI OTBETCTBCHHBIX MCIIOJHUTEIICH U CPOKOB
NPOBEJICHUS ayIUTOPCKOM POBEPKH.

Pazpnen 6. JloxymenTtanus
ayauta. Koppekrupyromiue
neiicteusa. DopmupoBanue
OTYETHOCTH 110 AyAUTY.

Ornucanue npoiuecca ayauta yepes3 pyHnkuuonan Business Studio.
JlokymenTupoBanue HecooTBeTcTBUM. [IpoTokomn
HECOOTBETCTBUI. Y CcTpaHeHue HecooTBeTCTBUM. Koppekuus.
Koppexrupyromue nericteus. JJokymenranus ayaura. 1nas.
Yek- nuct. CocTaBieHHE OTUETA 110 AYIUTY.

HcnonwzoBanne MS Word nist popmMupoBanus JOKYMEHTOB
ayauTa (mporpamma, IiaH, IpOTOKOJ HECOOTBETCTBUH, OTUET U
T.JL.).

[Tpumenenue pexuma perenzupoBanus B MS Word B porniecce
aHayM3a GOpPMHUPYEMBIX TOKYMEHTOB IO pe3yJibTaTaM
ayJIMTOPCKOM TIPOBEPKHU.

[Mu¢poBu3anus npoiecca ayuTa ¢ UCIOJIb30BAHUEM
BO3MOXkHOCTeH Directum.

[TpunsTHE peleHni o yIy4dlIeHHIo KauecTBa B mporpamMme 8D
«Y1paBlI€eHHE KAYECTBOM).

Paznen 7. Opranbt
roCyJapCTBEHHOTO HaA30pa
1 KOHTPOJIA B cpepe
0e30IMacHOCTH.
®denepanbHbIe
UH(OPMAaIIMOHHBIE CHCTEMBI
®I'C Pocakkpenuranum,
®ona crangaptos, UTC
HJT n OKIIJ 2.

CopepxaHue 1 3aJ1aui HaJ30pa U KOHTPOJIS B cepe
0€301acHOCTH, OCHOBBI TEXHOJIOTHYECKUX MPOLIECCOB U
TEXHUUYECKUX CPECTB, IIPEIHAa3HAUEHHBIX JJIs1 00ecrieueHus
CaHUTAPHO-3MUJEMHOIOrMYECKOH, OXKAPHOH, palalliOHHON
6e3omacHoctu. Opranu3zanus Haa30pa U KOHTPOJIS 3a
cocrosHueM oxpansl Tpyaa (OT), mpoMelnuieHHON
6e3omacHoCTH, oxpaHbl okpyskatomieit cpeasl (OOC), noxapHoit
6ezonacHoctu (I1b), mpodunakTHKH Ype3BBIYARHBIX CUTYAIUI
HO).

Hcnons3osanne UTC HTJL (https://burondt.ru/ ) ¢ nensro
03HAKOMJICHHUS C TEXHOJIOTUSMHU MTPOU3BOJICTBA MPOAYKIIUU
(oxazaHus YCIIyT) Ha OCHOBE COBPEMEHHBIX JOCTHKEHUM HAYKU U
TEXHUKHU ¥ HaWJIy4IlIero COYeTaHUsI KpUTEpUEB JOCTHIKEHUS
LieJIed OXpaHbl OKPYKAIOIIEN CPEJIBL.

AHanu3 nepeyHeil opranu3alui, T0KyMeHTaluu, cQepbl



https://www.standards.ru/
https://burondt.ru/

JeATeTLHOCTH Ha caiite PocrioTpebnamzopa
(https://www.rospotrebnadzor.ru )
Onpenencune komoB OKITJ2 (https://classifikators.ru ).

Paznen 8. BenomcTBeHHBIH 1
0OIIECTBEHHBII KOHTPOIIb B
cdepe 6e30macHOCTH.
Amnanuz o01acTu
AKKpeIUTAIMH OPTaHOB 10
cepTudUKAIIT |
UCTIBITATEIBHBIX
1abopaToOpHUid.

COIO30B.

BenoMcTBeHHBIHN 1 00IIIECTBEHHBIH KOHTPOJIb B chepe
6e3onacHocT. Opranbl HCIOJIHUTENBHOM BIIACTH,
OCYILECTBIISIOLINE BEAOMCTBEHHBIH HA/130p U KOHTPOJIb B cepe
6e3onacHocty Tpya. KonTposs 6e30nacHOCTH B OpraHu3aluu
IIPAaBOBOW M TEXHUYECKON MHCIIEKIUSAMH MPO(HECCHOHATBHBIX

Ananun3 007acTH aKKpEeIUTALUU OPraHOB MO CEPTUPHUKAIIMN U
UCTIBITATEIbHBIX JJAOOpaTOpHii Yepes pecypc
https://fsa.gov.ru/opendata/

4.3. TlpakTtuueckue (CEMHUHAPCKHUE) 3aHATUS

TeMbl MpakTHYECKUX 3aHATHIA U UX TPYAOEMKOCTh IPUBEACHBI B TAOIHIIE 5.

Ta6n1z1ua 5-— HpaKTI/I‘leCKI/IC 3aHATHUS U UX TPYAOCMKOCTDb

N3 Hux Ne
Ne | Tems! npaktuueckux | PopMbl IPaKTUYECKUX | TpPyJOEMKOCTb, |IPAKTHYECKOH |pa3zena
n/n 3aHATUN 3aHATUI (uac) IIOATOTOBKH, |AUCIUI
(gac) JIHBI
Y4eOHBIM MJIaHOM HE MPEAYyCMOTPEHO
|
Bcero
4.4. JlabopatopHble 3aHATUS
Tembl 1a00paTOPHBIX 3aHATHH U UX TPYJOEMKOCTb IPUBEICHBI B Ta0IuUIE 6.
Tabnuna 6 — JlabopaTropHble 3aHATHS U UX TPYJOEMKOCTh
N3 Hux Ne
Ne HaumenoBaHue 1a60paTopHBIX paboT TpyZOEMKOCT®, | MPAKTHHECKOH | pasiena
/1 (dac) MMOATOTOBKH, | JUCIIHAI
(gac) JIMHBI
Cemectp 6
1. | [Touck rocyjapcTBEHHbIX, MEXIYHAPOAHBIX 4 2 3
CTaH/IapTOB IO 0OECTIEYEHHIO KaueCTBa
MPOLIECCOB, NPOIYKIHMH, yciuyr B DoHpe
CTaHJApTOB Ha caiite https://www.standards.ru.
2. | Ilcuxonorus ayaura. 3amaun BeIyIIETO 4 2 4
ay/InTOpa M YWICHOB KOMAaH/IBL.
[TpoxoxkIeHne TeCTUPOBaHUS Ha IUTaTGopMe
Test Pad. ®opmupoBaHie KOMaH bl ayIUTa U
pacrpesneneHre OTBETCTBEHHOCTH U
MOJTHOMOYHH C TOMOIIBbIO OHJIalH-CEepBUCA
Bitrix-24.
3. | Opranu3amnus CHCTEMHOTO ayJUTa Ha 4 4 5
npeanpuatud. Lenu u 3agadm ayaura.
Cocrasnenue Cmetsl u [Iporpammsl ayaura.
nocpencteom Trello (Kaiten, Yougile)/ MS
Planner/ MS Project/ (Bipulse, Discord).
Mopenuposanue no Hotaruu IDEF-0 u
IpuUMeHeHHe nporpaMmsl Fox-manager.



https://www.rospotrebnadzor.ru/
https://classifikators.ru/
https://fsa.gov.ru/opendata/

4. | CeprudukaMOHHBIN ayIuT. 2 2 6
JloxymeHTansHOe oopMIIeHHE Tpoliecca
ayJIUTOPCKOM.

Omnucanue nporiecca ayauTa 4yepe3 GyHKIUOHAI
Business Studio.

5. | IloaroroBka 4ek-auCTOB. 3 2 6
[Towck 1 BEIOOp MIA0IOHOB YEK-JIUCTOB C
Y4eTOM BO3MOXHOCTEH mporpaMmbl  Directum.
Odopmienne oryera ¢ mpuMeHeHneM Tesuc.

Bcero 17 12

4.5. CamocrosTenbHas paboTa 00yJaronuxcs
Bunel caMocTosTenbHON pabOTHI M €€ TPYAOEMKOCTh IPUBEICHBI B TA0IHUIIE 7.

Tabmuua 7 — Bugsl caMoCTOsTeNTbHON PabOTHI U €€ TPYIOEMKOCTb

. Bcero, | Cemectp 6,
Bu camocTosiTebHOM paOboThI

qac qac
1 2 3
M3ydeHne TeopeTHIecKoro MaTepuaa 20 20

nucuuraHbl (TO)

KypcoBoe npoextuposanue (KII, KP)

PacuetHo-rpaduueckue 3ananus (PI'3)

Beimonuenue pedepara (P)

[ToaroroBka K TEKyIeMy KOHTPOJIIO 8 8
ycneBaemoctu (TKVY)

Jomamnee 3amganue (/13)

KonTponbusie pabotsl 3a0unnkoB (KP3)

IToaroToBKa K MpOMEKYTOYHOU

arrecranuu (ITA) 10 10

Bcero: 38 38

5. IlepeueHb yueOHO-METOINYECKOTO OOECTIeUeHUs
JUISL CAMOCTOSTEIEHON PabOThl 00YUAIOIIUXCS TI0 AUCIUTUIMHE (MOIYJTIO)
Y4eOHO-MeTOInYeCKHe MaTepualibl JUIsl CaMOCTOSITENIbHOW paboThl O0ydaromuxcs yKa3aHbl B
. 7-11.

6. IlepeueHb MeYaTHBIX U ATEKTPOHHBIX YUEOHBIX U3AAHUMN
[lepedeHpb neYaTHBIX U DJIEKTPOHHBIX YYeOHBIX M3/IaHUH MPHUBEIEH B Ta0IuUIE 8.
Tabnuua 8— [lepeueHp Me4YaTHBIX U AJIEKTPOHHBIX YUEOHBIX M3AaHUI

Komuectso
9K3EMIUTSIPOB
Ugll_nzgg ec bubnuorpaduueckas ccplika B 6125;1:3261@
ANEKTPOHHBIX
IK3EMIUISIPOB)
URL: Caxumn, 1O. B. Aynut xauecta st
https://znanium.com/catalog/prod | mocTostHHOTO yiydIleHus : yaeOHoe
uct/1052412 mocodue / 0. B. Caxun, H. I1, [IneTuesa. -
PexxnMm noctyma: 1o noanucke. Mocksa : THOPA-M, 2020. - 112 c. -
(Beicmiee oopazoBanue: bakanaspuar). -
ISBN 978-5-16-009010-8.
URL: I'OCT P 59424-2021 «PykoBogsiune



https://znanium.com/catalog/product/1052412
https://znanium.com/catalog/product/1052412

https://protect.gost.ru/default.aspx
/documentl.aspx?control=31&ba
seC=6&page=0&month=5&year
=2021&search=&id=240533&

YKa3aHus 10 JUCTAaHIIMOHHOMY ITPOBCACHUTIO
aHaJIn3a COCTOAHUA IPOU3BOACTBA U ay/IlUTa
CHUCTEM MCHCIXKMCHTAa»

URL:
https://www.businessstudio.ru/arti

cles/article/sbornik 60 primerov
uspeshnykh i problemnykh pro
ektov 2 isaev/

Ucaes P.A. 60 npuMepoB yCIECIIHbIX U
MPOOJIEMHBIX TPOEKTOB OPTAaHU3AIIMOHHOTO
pasutus (IIpumenenue Business Studio),
2021 r.

URL:
https://urait.ru/bcode/449768

I'opbamko, E.A. YpaBieHue kaueCTBOM:
yaeOHuk aiis By3oB / E.A. 'opbamko. — 3-¢
u3J., nepepad. u gon. — Mocksa:
MznarensctBo FOpaiit, 2020. — 352 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-
9916-9133-8.

URL:
https://urait.ru/book/prakticheskiy
-menedzhment-kachestva-533593

[IpakTuecKuil MEHE)KMEHT KayeCTBa:
yuebHoe mocobue st By30B / E.A.
Tlopbamko [u ap.]; mox penakueii E. A.
I'op6amko. — 4-¢ u3 ., nepepad. u gom. —
Mocksa: U3narensctBo FOpaiit, 2024. —
315 c. — (Bwicmee obpazoBanue). — ISBN
978-5-534-17417-5.

URL:
http://static.government.ru/media/
files/Yu4vXEtPvMyDVAw88Uu
BGB3dGEr6r8zP.pdf

Crparerus 1udpoBoii TpaHchopMaIuu
o0pabaThIBaroIIe TPOMBIIIUIEHHOCTH 110
2030r

URL:
https://kachestvo.pro/kachestvo-
upravleniya/svoy-put/pervye-
shagi-avtomatizatsii-vo-
vnutrennem-audite/

Anapeit Yankos. [lepBbie maru
aBTOMATH3aIlMX BO BHYTPEHHEM ay/IUTe.
Kak noBbIicuTh 3()()eKTUBHOCTH pabOTHI
BHYTPEHHHUX ayJIUTOPOB

URL:
https://kachestvo.pro/kachestvo-
upravleniya/instrumenty-
menedzhmenta/tsifrovizatsiya-i-
strategiya-vnutrennego-audita/

Exarepuna Tanbman. [{udposusamus u
CTpaTerus BHYTPEHHEro ayauTa TeHaeHInn
2022 rona.

7. TlepedyeHb IEKTPOHHBIX 00PA30BATEIHHBIX PECYPCOB
WH(OPMaIIMOHHO-TEIEKOMM YHUKAITMOHHOM ceTu « IHTepHeT)

Ilepeuenn
TEJIEKOMMYHHUKAI[HOHHONW ~CETH
npuBeieH B Tabmuie 9.

AJIIEKTPOHHBIX
«HTEpHETY,

o0pa3oBaTeNbHbIX pecypcoB

MH(OpPMaLIOHHO-
HEOOXOJUMBIX JJISI OCBOCHMS JUCIMILIIMHBI

Tabmuma 9 —
TEJIEKOMMYHUKAIIMOHHOU ceTh «HTepHeT»

[TepeueHb 3NEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB HH(POPMALMOHHO-

AKTHBHAas CCBIJIKa

HaunmenoBaunue

https://www.rjm.ru

Pocculickuit :KxypHaJI MEHEIKMEHTA

https://www.iso.org/iso/home.htm

CaiiT MeXTyHapOIHOM OpraHu3aIuy Mo
craggaptusaiuu (ISO).

https://www.centerprioritet.ru

CML «IIpuopurer» - TEXHUYECKAS
nokymeHnTanus uccinegopanuii (MKCH)

https://www.stg.ru

PUA «CranaapTbl 1 Ka4ECTBOY



https://protect.gost.ru/default.aspx/document1.aspx?control=31&baseC=6&page=0&month=5&year=2021&search=&id=240533&
https://protect.gost.ru/default.aspx/document1.aspx?control=31&baseC=6&page=0&month=5&year=2021&search=&id=240533&
https://protect.gost.ru/default.aspx/document1.aspx?control=31&baseC=6&page=0&month=5&year=2021&search=&id=240533&
https://protect.gost.ru/default.aspx/document1.aspx?control=31&baseC=6&page=0&month=5&year=2021&search=&id=240533&
https://www.businessstudio.ru/articles/article/sbornik_60_primerov_uspeshnykh_i_problemnykh_proektov_2_isaev/
https://www.businessstudio.ru/articles/article/sbornik_60_primerov_uspeshnykh_i_problemnykh_proektov_2_isaev/
https://www.businessstudio.ru/articles/article/sbornik_60_primerov_uspeshnykh_i_problemnykh_proektov_2_isaev/
https://www.businessstudio.ru/articles/article/sbornik_60_primerov_uspeshnykh_i_problemnykh_proektov_2_isaev/
https://urait.ru/bcode/449768
https://urait.ru/book/prakticheskiy-menedzhment-kachestva-533593
https://urait.ru/book/prakticheskiy-menedzhment-kachestva-533593
http://static.government.ru/media/files/Yu4vXEtPvMyDVAw88UuBGB3dGEr6r8zP.pdf
http://static.government.ru/media/files/Yu4vXEtPvMyDVAw88UuBGB3dGEr6r8zP.pdf
http://static.government.ru/media/files/Yu4vXEtPvMyDVAw88UuBGB3dGEr6r8zP.pdf
https://kachestvo.pro/kachestvo-upravleniya/svoy-put/pervye-shagi-avtomatizatsii-vo-vnutrennem-audite/
https://kachestvo.pro/kachestvo-upravleniya/svoy-put/pervye-shagi-avtomatizatsii-vo-vnutrennem-audite/
https://kachestvo.pro/kachestvo-upravleniya/svoy-put/pervye-shagi-avtomatizatsii-vo-vnutrennem-audite/
https://kachestvo.pro/kachestvo-upravleniya/svoy-put/pervye-shagi-avtomatizatsii-vo-vnutrennem-audite/
https://kachestvo.pro/kachestvo-upravleniya/instrumenty-menedzhmenta/tsifrovizatsiya-i-strategiya-vnutrennego-audita/
https://kachestvo.pro/kachestvo-upravleniya/instrumenty-menedzhmenta/tsifrovizatsiya-i-strategiya-vnutrennego-audita/
https://kachestvo.pro/kachestvo-upravleniya/instrumenty-menedzhmenta/tsifrovizatsiya-i-strategiya-vnutrennego-audita/
https://kachestvo.pro/kachestvo-upravleniya/instrumenty-menedzhmenta/tsifrovizatsiya-i-strategiya-vnutrennego-audita/
http://www.rjm.ru/
http://www.iso.org/iso/home.htm
http://www.centerprioritet.ru/
http://www.stq.ru/

https://www.businessstudio.ru/ Jlemo-Bepcust Business Studio

https://www.tezis-doc.ru/ Hemo-Bepcust Tesuc

https://www.bitrix24.ru/ Hemo-Bepcus Bitrix24

https://www.directum.ru/ Jlemo-Bepcus Directum

http://burondt.ru/ bropo HAT

https://classifikators.ru/ Knaccuduxarop OKII2

https://www.standards.ru/ denepanbHbIiE THPOPMAIIMOHHBINA (OH/T
CTaHIapTOB

https://fsa.gov.ru/opendata/ [Topran denepanbHOi CITyKOBI 110
aKKpeIUTaIN

8. IlepeueHp MHPOPMALIMOHHBIX TEXHOJIOTUI
8.1. [lepeyenp mporpaMMHOr0 oOecHeueHus,, HCIOJIb3YEeMOro IPH OCYIIECTBICHUU
00pa30BaTeNLHOTO MpoLiecca M0 AUCLUIIUHE.
[lepedeHp UCTIONB3yeMOT0 IPOTPaMMHOTO obecrieueHus npeacTasieH B Tadbnuie 10.

Ta6ymmma 10— [TepeyeHs mporpaMmMHOTo o0ecrieueHus

Ne i/ HaunmeHnoBaHue

He npenycmotpeno

8.2. IlepeueHb HH(OPMAIIMOHHO-CITPABOYHBIX CHCTEM, UCTIOJIb3yEMBIX pu
OCYIIIECTBIICHUU 00pa30BaTEIHLHOTO MPOoIiecca MO AUCIUILTHHE

[lepeyeHb WCMONB3YEMbIX HWH(POPMALMOHHO-CIIPABOYHBIX CHCTEM MPEICTABICH B
Tabauie 11.

Tabnuua 11— IlepeyeHb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM

Ne m/m HanmenoBanue

Bropo HJIT: http://burondt.ru/

Knaccuduxarop OKII2: https://classifikators.ru/

denepanbhblii HHGOpMaMOHHBIN GoH cTaHmapToB: https://www.standards.ru/

Ao NE

[Mopran ®enepanbHoi ciy)0Obl 10 akkpeautanuu: https://fsa.gov.ru/opendata/

9. MarepuanbHO-TeXHUYeCKast 6a3a
CocraB MarepualbHO-TEXHUYECKOM 0a3bl, HEOOXOAUMON Ui  OCYIIECTBICHHS
00pa30BaTeNnbHOTO Mpoliecca Mo TUCIUIUIMHE, IPECTaBieH B Tabnuiel 2.

Tabmuna 12 — CoctaB MaTepraIbHO-TEXHIUYECKON 0a3bl

Ne HanmeHnoBaHMe cOCTaBHOW 4acTH Howmep aynuropun
/1 MaTepUaIbHO-TEXHHUECKOH 0a3bl (TIpu HEOOXOMMOCTH)
1 | MyneTumenuitHas JeKIIMOHHAS Ay TUTOPUS C YCTAaHOBKOM Aynuropuu Kadenpsl
JEMO-BEPCHUM U3y4aeMbIX POIPaMMHBIX IIPOJYKTOB BO BPEMSI Ne 5
IIPOBEJICHUS JICKIIMOHHOW HAYUTKH.

10. OueHouHbIE CpeACTBA ISl MPOBEICHUS TPOMEKYTOUHOM aTTecTalun
10.1. CocTaB OIEHOYHBIX CPEACTBIJIA TPOBEJACHHUS IPOMEKYTOYHOW aTTeCTaIlluH
oOyJaromuxcs Mo AUCHUIUINHE MPUBEACH B Tabnuie 13.
Tabmuma 13 — CocTaB OIEHOYHBIX CPEJCTB JIJISl IPOBEACHUS MPOMEKYTOTHON aTTeCTaIluU

‘ Bug HpOMe)KyTOLIHOI\/'I aTTeCTallnuu ‘ HepequL OLICHOYHLIX CPCACTB



http://burondt.ru/
https://classifikators.ru/
https://www.standards.ru/
https://fsa.gov.ru/opendata/

DK3aMeH Cnucok BOmpoCoOB K AK3aMEHY;
DK3aMeHaIMOHHbIE OUJICTHI;
TecTsl.

10.2. B kayectBe KpUTEpUEB OIECHKH YPOBHSA CHOPMUPOBAHHOCTH (OCBOEHUS)
KOMIIETEHIIMH 00ydJarouMMHCs MPUMEHseTCsl 5-0ayulbHas MIKaja OLEHKU C(HOPMHUPOBAHHOCTU
KOMIIETEHIIMM, KOTOpas IpuBeaeHa B Tabnuie 14. B TedeHue cemecTpa MOXKET MCIOJIb30BATHCS
100-6amtbHast ~ mIKajga ~ MOAYJIBHO-PEUTHMHTOBOM  CHCTEMBl  YHHUBEpPCUTETa,  IIpaBUja
UCTIOJIb30BaHUSI KOTOPOW, YCTAaHOBJIEHBI COOTBETCTBYIOIIUM JIOKAJbHBIM HOPMATUBHBIM aKTOM
['VAIL
Tabmuua 14 —Kpurepuu oneHKH ypoBHSI CQOPMHUPOBAHHOCTH KOMITETECHIIUI

OI11eHKa KOMITETEHIUN

XapakTepucThka chOpMUPOBAHHBIX KOMIIETEHITHI
5-0ayuipHad IIKaia PaKTep (bopvmp

— oOyuvaromuiics TJIyOOKO W BCECTOPOHHE YCBOMJ IPOTPaMMHBIN
MaTepuar;

— YBEpPEHHO, JIOTUYHO, TTOCIIEIOBATEIILHO U TPAMOTHO €r0 H3JIaraer;

— OnMpasch Ha 3HAHUS OCHOBHOW W JOTOJHUTEIBHOW JIMTEPATYPHI,
TECHO TPUBS3BIBACT YCBOCHHBIC HAYYHBIC IMOJIOKCHHUS C MMPAKTUUCCKON
JeATEIIbHOCTBIO HAIIPaBIICHNUS;

— yMeJI0 0OOCHOBBIBACT U APTYMEHTUPYET BBIIBUTAEMbBIC UM HJICH;

— JIeJIaeT BBIBOJIBI U 0000IIEHMS;

— cBOOOJTHO BJIAJICET CUCTEMOH CICIMAIN3UPOBAHHBIX MTOHSATHIA.

«OTIIMYHO»
(Ga4YTCHO»

— o0yyJarouuics TBEpI0 YCBOMII MMPOTPAMMHBIN MaTepuai, rpaMOTHO U
[0 CYIIECTBY H3JIaraeT ero, Onupasch Ha 3HAHUS OCHOBHOM
JTUTEPaATYpPhL;

— HE JIOMYCKAET CYIIECTBEHHBIX HETOYHOCTEH;

— YBSI3BIBACT YCBOCHHBIE 3HAHUS C MPAKTHUYECKOW JI€ITEIbHOCTHIO
HaIlpaBJICHUS,

— apryMEHTUPYET Hay4YHbIC TTOJIOKEHUS;

— JIeJIaeT BBIBOABLI B 00OOIICHHS;

— BIIAJICET CHCTEMOM CIeIHAIM3UPOBAHHBIX TTOHITHH.

«XOPOIIIO»
«3aYTCHO»

— o0yyJaromuiicss YCBOMJI TOJBKO OCHOBHOW MPOTpaMMHBIN MaTepual,
M0 CYIIECTBY M3JlaraeT €ro, ONHUpasCh Ha 3HAHUSA TOJBKO OCHOBHOM
JTUTEPaTypHI,

— JIOMYCKaeT HEeCYIIECTBEHHbIE OIMOKH U HETOYHOCTH;

— UCIIBITHIBAET 3aTPYAHEHUsT B NPAKTUYECKOM NPUMEHEHUM 3HAHUU
HallpaBJICHUS;

— ¢J1a00 apryMEeHTHPYET HayuHbIE [TOJIOKEHMUS,

— 3aTpynHsieTcs: B GOpMYJIUPOBAHUHU BBIBOJOB U 000OIICHUH;

— YaCTUYHO BJIAJEET CUCTEMON CIIEMAIM3UPOBAHHBIX MOHSITHII.

«YAOBJICTBOPUTCIIEHO»
Ga4uTCHO»

— o0yyJaromuiicss He YCBOWJI 3HAUUTENbHOM 4YacTH MPOrpaMMHOIO
MaTepuaa;

— JIOMYCKaeT  CYNIECTBEHHbIE  OMMOKHM W  HETOYHOCTH  TIpU
paccMOTpeHHH poOJIeM B KOHKPETHOM HarpaBlIeHUH;

— MCIIBITHIBAET TPYIHOCTH B MPAKTUYECKOM PUMEHEHNUHN 3HAHUI;

— HE MOXET apryMEHTHPOBATh HAYYHBIC TTOJIOKCHHS,;

— He QOpMYJIMPYET BHIBOJAOB U 000OLICHHIA.

«HEYIOBJIETBOPUTEIIHLHO
«HE 3aYTCHO»

10.3. TunoBbie KOHTPOJIbHBIC 33aHUS WIIK MHBIE MaTePUAITBI.
Bormpocsr (3agaun) nms sKk3ameHa mpeIcTaBlieHbl B Taomie 15.

Tab6muia 15 — Borpocs! (3amaun) 115 9K3aMeHa

Ko
Ne n/mt [Tepeuenp BompocoB (3a7a4) Ui SK3aMeHa A
MHIUKATOpa
1. Cdhopmynupyiite onpenaeneHue NoHATUs «ayauT». Packpoiite VK-2.¥.2
IIPUHLIMIIBI IPOBEACHUS ayIUTa, IEPEUUCIUTE BUIBI U LIETH




aynutoB. Packpolite nonstue «lIporpamma aynuray.

ChopmynupyiiTe onpeaeneHus MOHATHI «CXeMa MPOBEICHUS
ayauTa U «IiaH ayautay. OObICHUTE, KaK paclpenessoTcs
00513aHHOCTH MEXXy WICHaMU TPYIIIbI IO ayauTy. Packpoiite
MPOLIECC MOATOTOBKU pabOYUX JOKYMEHTOB 10 ayIuTYy.

OIIK-5.B.1

Chopmynupyiite onpeneneHuss ocHOBHBIX TepMuHOB 110 ['OCT P
NCO 9000-2001: BHyTpeHHUE, BHEITHUE aYAUTHI KPUTEPUHU ayaUTa,
CBUJICTEILCTBA Ay/AUTA, BHIBOJIbI (HAOIIOICHNUS) Ay /IUTA,
3aKJII0YEHUE 10 pe3yIbTaTaM ayauTa, IpoBepsemMasi opraHu3alus,
nporpaMma ayauTa, IjIaH ayauTa, 00IacTh ayIuTa,
KOMIIETEHTHOCTh

VK-2.V.2

[lepeuncnure NOJTHOMOYHS MO YIIPABJICHUIO IPOTPAMMAMHU ayIUTA.
Packpoiite sTansl cxembl mpoliecca ynpaBaeHUs ayAUTOM.

OIIK-5.3.1

Packporite mporeccsl JIaHUPOBAHUS ayJUTOB U pPealln3anuu
IIPOrpaMMBbl ayJUTa.

OIIK-5.3.1

[Tepeuuncnure nenu nporpaMmel ayauta. Chopmymupyite
onpeiesieHue MOHATHS «00BEM ITPOrpaMMbl ayauTay. Packpoiite, B
YeM COCTOUT OTBETCTBEHHOCTH 3a MPOTrpaMMy ayJauTa, peCypchl U

npoucaypasl.

OIIK-5.3.1

Packpoiite mporiecc popMuUpOBaHUs ayIUTa U OCYIECTBICHUS
3aIMucy 1o mporpaMMe aynuta. [IpuBenuTe npumep 3amucu.

OIIK-5.B.1

[Tepeuncnure 3a7aun U QYHKIUU CUCTEM yIIPABICHUS
npoMblnuieHHoHN 6e3onacHocThio (CYIID).

OIIK-11.3.1

Packpoiite, B 4eM COCTOUT OTJIMYNE MEXAYHAPOAHBIX CTAHJAPTOB O
CTaTyce CHCTEM yIpaBieHUs 0€30MacHOCThI0?

OIIK-11.3.1

10.

HazoBute, kT0 ocymiecTBisieT KOHTpoib aedatenbHoctu CYIIb u
BHYTPEHHUE TIPOBEPKU?

OIIK-11.B.1

11.

Oxapakrepu3syiite QyHKIHUIO U CTPYKTYPY CIYKO
roCyJapCTBEHHOT'O YIIPaBIECHUs O€30I1aCHOCTBIO.

OIIK-11.B.1

12.

Packpoiite, B ueM 3aKIH04a€TCS CYIIHOCTh Pa3peIINTEIbHON
JesITeIbHOCTH B 00J1acTH 6e301acHOCTH?

OIIK-11.B.1

13.

PackpoiiTe, 4To BKJIFOUAET PEECTP OMACHBIX MPOU3BOICTBEHHBIX
00BEKTOB?

OIIK-11.B.1

14.

ChopmynupyiiTe Ha3HAUCHUE JTUIIEH3UPOBAHUS B cpepe
MIPOMBINIJIEHHON 6e30macHocTH?

OIIK-11.B.1

15.

PackpoliTe moHsATHE «IEKIApUPOBAHNE TPOMBIIUICHHON
0€30IaCHOCTH.

OIIK-11.V.1

16.

Packpoiite npouecc npoBeAeHNsI MOHUTOPUHIA U aHATIN3A
nporpaMMel ayaura. Ilepeunciure sTamnsl nporecca NpoBeIeHUs
ayJUTOB.

OIIK-5.B.1

17.

Packpolite, kKak OCyIIECTBISAETCS aHAIU3 IPOTPaMMBI ayIUTa, a
TaK)Ke TOCTHKEHUS 1eIe 1 UIeHTU(DUKAIIAS BO3MOKHOCTEH
YIYy4lICHUA IPOrpaMMBbl.

OIIK-5.B.1

18.

Chopmynupyiite ornpeneneHue NOHATUN «KOPPEKTUPYIOLIUE U
IIpeyNpeXaaoue AeUCTBUS» N0 YIYUIIEHUIO IPOrPaMMBI

OIIK-5.B.1




ayIura.

19. Packpoiite, Kak OCYIIECTBISAETCS pealn3alus IPOrpaMMBbl ayIUTa. OIIK-5.B.1

20. PackpoiiTe, Kak OCyIIeCTBIAETCS UASHTH(PUKALNS U U3yICHUE OIIK-11.¥.1
JIOKYMEHTOB, OTHOCSIIUXCS K IIPOBEPKE.

21. PackpoiiTe, KaK OCYIIECTBISAETCS OpraHU3aIlis MPOBEICHUS ayauTa, YK-2.YV.2
aHaJIU3 IOKYMEHTOB 10 CUCTEME MEHE)KMEHTA.

22. PackpoiiTe, kKak OCyIIECTBISIETCS MOATOTOBKA K MPOBEICHUIO OIIK-5.B.1
ayauta Ha MecTe. OOBACHUTE CYHITHOCTD U IIEPEUNCIIUTE
0COOEHHOCTH MPOBEICHHS ayJuTa Ha MecTe. Packpoiite, kak
OCYILECTBIISICTCS MOATOTOBKA, YTBEP)KJICHHE U PACCHUIKA OTYETA
(akTa) mo ayaury.

23. OO0BsicHUTE CYIIHOCTH dTana 3aBepiieHus ayauTa. [lepeunciaure OIIK-5.B.1
NeICTBUS MO pe3yibTaTaM ayauTta. Packpoiite, Kak OCYIIECTBIISETCS
MOJrOTOBKA OTYETA 0 ayAHTY.

24, [Tepeuncnure TpeboBanus k ayauropam. Packpoiire, kak OIIK-5.3.1
OCYILIECTBJISIETCS OlleHKa ayuTopoB. [lepeuncirre n3Bectuoie Bam
METOMBI OLIEHKH.

25. Cdopmynupyiite onpeaeneHus NOHITHI «KOMIETEHTHOCTh U OIIK-5.3.1
OILICHKa ayAUTOPOBY». PackpoiiTe, kKak OCyIIEeCTBISETCS OLIEHKA
aynutopoB. [lepeuncauTe NpuHIUMIIBI TPOBEPKU KayecTBa.

26. Ilepeuncinre CTpaTErMYECKUE LEIH U IPUOPUTETHI YIIPABIICHUS OIIK-5.B.1
Ka4eCTBOM Ha Pa3JIMUHBIX YPOBHSIX JACATEIHHOCTH.

27. N35oxuTe KpaTKO 3TArbl HBOIOIUU MTOAXO0B K pa3paboTke OIIK-5.B.1
roCyJapCTBEHHBIX MOJUTHK B 00JaCTH KauecTBa.

28. Packpoiite conep:xanvue KOHUENIMY HAMOHAJIbHOW ITOJIMTUKHU OIIK-5.B.1
Poccuu B 065acTu kKauecTBa MPOIYKIIUU U YCIIYT.

29. PackpoiiTe, kak OCyIIECTBISETCS MOATOTOBKA K BHEAPEHHUIO OIIK-5.B.1
MPOIIECCHOTO MOIX0/1a Ha MPEIIPUSTHH.

30. ChopmynupyiiTe 1 pacKpoOHTE MOHATHE KITPAKTUKA OIIK-5.B.1
COBEpPILEHCTBOBAHUS CUCTEMbI MEHEIXKMEHTA KaueCTBay.

31. [Tepeuncnure 3Tanbl NpoLeypsl CEPTUPHUKALIMUA CHCTEMBI OIIK-5.3.1
MEHE)KMEHTa KauecTBa.

32. Packpoiite, B yem 3aKiIr04aeTcs CylIHOCTh pa3peinTeabHON OIIK-5.3.1
JIesITENLHOCTH B 001acTH Oe30macHOCTH?

33. PackpoiiTe, 4T0 BKIIFOYAET PEECTP OMACHBIX MTPOU3BOICTBEHHBIX OIIK-5.3.1
00BEKTOB?

34. OOBsicHUTE Ha3HAUEHHE JMILIEH3UPOBAHUS B c(hepe MPOMBIIIITICHHOM OIIK-5.3.1
6e3omacHocTu?

35. Chopmynupyiite onpeneneHne NOHITHS «IeKIapupOBaHUe OIIK-5.3.1
MPOMBIIIIIEHHON 0€30M1aCHOCTI.

36. [lepeunciure OCHOBHBIE 3a/1a4d U c(hepbl BIUSHUSL OIIK-5.B.1,
rOCYJapCTBEHHOTO HaI30pa. OIIK-5.3.1

37. Ha3zoBute u packpoiite GyHKIMIO OApa3AeIeHUN U UX OIIK-5.B.1

B3aUMO/ICHCTBHS Ha MOIHAA30PHBIX OIMACHBIX MPOU3BOICTBEHHBIX
oOBeKTax.




38. OxapakTepu3yiTe CUCTEMY Ha/130pa U KOHTPOJIS 332 COCTOSIHUEM YK-2.¥.2
OXpaHBI TPyZla U TEXHUKH OE€30MaCHOCTH Ha MPeIIPUSTHIX.

39. Packpoiite, kKak OCymIeCTBISICTCS PEIICH3UPOBAHNUE JOKYMEHTOB 10 OIIK-5.B.1,
aynuty MS Word. OIIK-5.3.1

40. OO0BsicHUTE, KaK OTCIEIUTh BCE N3MEHEHUS, KOTOPhIE BHOCHIINCH B OIIK-11.B.1
OTuér no aygury.

41. Packpoiite, kak ocyiecTBisieTcs JIaHUpOBaHUE ayaura B MS OIIK-5.B.1
Planner u Trello. Ilepeuncinure OCHOBHBIE OTINYUSI.

42. [lepeuncnure BO3SMOKHOCTH U pacKpoiTe PyHKIIHOHAT y 6a3bl OIIK-5.B.1
nanHbIX «bropo HAT» ns noucka HJI o aynury.

43. [Tepeuncnure npunuib! popmupoBanus koaa OKII 2 o OIIK-5.B.1
Knaccugukaropy ains uaeHTHGUKALNN TPOTYKIIHH.

44, Packpoiite, kak ocymecTBisercs popmupoBanue u Beaenue Ponna OIIK-5.B.1
crangaptoB? Kak naiitu B HéM 'OCT P UCO 19011-2021.

45. [TosicauTe, KakuM 00pa30M MOKHO IIPOBEPUTH 001aCTh OIIK-5.3.1
aKKpeIUTAIMK OpraHa 1o ceptudukanuu yepes QyHKIrHoHaI
noptana Pocakkpenuranuu.

46. [TosicHuTe, KaKUM 00pa30M MOXKHO IMPOBEPUTH 00J1aCTh OIIK-5.3.1
aKKpeIUTaIMK UCTIBITATENbHON JabopaTopun yepe3 pyHKIHUOHAT
nopraina Pocakkpenurannu.

471. PackpoiiTe, kakum 00pa3oM peain30BaH HHCTPYMEHT IIOCTAHOBKU OIIK-5.B.1
3a1a4 1o ayauty B Bitrix24.

48. [losicHuTe, KaK HAa3HAYUTh OTBETCTBEHHBIX UCIIOJHUTENEH B IpyIIIe OIIK-5.B.1
ayJMTOpPOB U CPOKH B Bitrix24.

49. Onummre 0CHOBHBIE BO3MOXKHOCTH I POBU3AINHU TTpoLiecca OIIK-5.B.1
ayJuTa ¢ IPUMEHEHUEM UCKYCCTBEHHOI0 HHTesUIeKTa Directum?

50. Packpoiite nporiecc popMupoBaHUs OTYETHOCTH 110 AyIUTY B OIIK-11.B.1
Directum.

51. [TosicHuTe, Kak OCYIIECTBIIAETCS KOHTPOJIb 337a4 U CPOKOB 110 OIIK-5.B.1
aynury yepes Tesuc.

52. [TosichuTe, KakuM 00pa30OM pacnpenenuTh QYHKINN ayAUTOPCKOM OIIK-5.B.1
rpymmsl B Te3uc.

53. ITosicauTe, KaK Ha3HAYNTH OTBETCTBCHHOT'O MCITOJIHUTES 3a OIIK-5.B.1
PYKOBOJACTBO ayJUTOPCKOM rpymrsl B Te3uc.

o4, [Tosicuute, kakum o6pazom Business Studio momoraer onucatb OIIK-5.B.1
npoliecc ayauTa.

55. [Tepeuncnure npeumyectsa Business Studio qis nporecca OIIK-5.B.1
ayaura.

56. 3ananue: Haiinure B @onje crangaproB 'OCT P 59424-2021. VYK-2.V.2

57. 3amanue: HailAuTe Ha mopTaiie Pocakkpenuramnuu 001acTh OIIK-5.3.1
akkpeauTalmu oprasa no cepruduxanuu AC «Pycckuii Peructpy.

58. 3agaHue: NpeanpusITUE BHITYCKAET aBUAIMOHHBIC JBUTATEIIH. OIIK-5.3.1
Omnpenenute kox OKIIJ 2, ucnons3ys Knaccugukarop.

59. 3amanue: MpearpusTHE BBITYCKAET MOJIUMEPHBIE KOMITO3UTHI. OIIK-5.3.1

Haiinute Ha nmoprane PocakkpeauTanuy UCIBITATEIbHYIO
71a00paTOPUIO, MMEIONTYIO0 COOTBETCTBYIONIYIO 00JIaCTh




AKKpEAuTalu.

60. TpeHuHr: pa30UThCA Ha TPYIMIBI ¢ HA3HAUYEHUEM (DYHKIIM B paMKax OIIK-5.B.1
mpolecca ayauTa yepes qeMo-Bepcuto Tesuc (raBHbIN ayauTop,
ayJUTOPBI, IPEIICTAaBUTENb NpeanpusaTus). [locraButs 3anaqy
[JIaBHOMY ayJIUTOPY MPOBECTH BCTYMUTEIBHOE COBELIAHHE
23.04.2022 B 10:00.
61. TpenuHr: ucnoas3ys GyHKIIMOHA AeMo-Bepcur Business Studio OIIK-11.V.1
HApUCYHTE MPOIECC MPOBEACHUSI BHYTPEHHETO ay/INTa.
62. Keiic: ucnonb3zys nporeccuyro moaesnb CMK I'VAIL cocraBbTe OIIK-11.3.1,
porpaMMy ayinTa ¢ ucrnojab3oBanueM MS Planner. OIIK-11.B.1
63. Keiic: Chopmupyiite MpOTOKOI O HECOOTBETCTBUU C OIIK-11.V.1

ucnois3oBanueM MS Word B pexxume perieH3upoBaHus, TIOCIe
HAIMCaHMs HECOOTBETCTBUS TJIABHBIM ayAUTOPOM JIaiiTe
MNpEACTAaBUTCIIIO IPCANIPUATHA 3AIIOJIHUTL Pa3a€eii C MCpaMu
KOPPEKIMU U KOPPEKTUPYIOUTUMU JIeHCTBUSMHU.

Bormpocsr (3amaun) nis 3avera / qudd. 3adera npeacTaBieHsl B Taduie 16.

Tabmuna 16 — Bonpocs! (3agaun) nis 3adera / qudd. 3adera

Ne i/m [Tepeuens BompocoB (3ama4) ais 3adera / qudd. 3adera

VHJIUKaToOpa

Kon

V4eOHBIM IUIAaHOM HE MpEeaAYCMOTPCHO

[lepeuenr TeM [l KypCOBOTO MPOSKTHUPOBAHUSA/BBHIIIOIHEHUS KYpCOBOM pabOTHhI
MpeICTaBICHBI B Tabwmie 17.
Tabnuna 17 — Ilepeyers TeM Juist KypcOBOTO MPOEKTUPOBAHMSI/BBITIOIHEHUSI KYPCOBOI pabOTHI

Ne i/t

KypCcoBOil paboThI

[TpuMepHBIii TepeYeHb TeM Il KYPCOBOTO IPOSKTHPOBAHUS/BHITTOIHEHHS

Y4eOHBIM MJIaHOM HE IPEJYCMOTPEHO

Bompocer st mpoBeeHUsS TIPOMEXKYTOYHOW AaTTECTAlMM B BHJIE TECTUPOBAHHUS
npeJcTaBiIeHbl B Ta0nuie 18.

Tabnuua 18 — IIpumepHbIii epeueHb BOIIPOCOB JJIsl TECTOB

Ne . Kon
i [TpuMepHBIii IepeYeHb BOTIPOCOB IS TECTOB pHMKATOpA
1. Buzsl HOy-xay 00yCIIOBIEHBI CIEIYIOUIMMU 3HAHUSIMHU: OIIK-5
a) HEKOMMEpPYEeCKHMMHU B 00JIaCTH 0JIarOTBOPUTEIHHOCTH;
0) HAy4YHO-TeXHHYECKHMHU;
B) HE(PUHAHCOBBIMH.
2. Xy10’)KeCTBEHHO-KOHCTPYKTOPCKOE peIIeHUe M3/eIHs MPOMBIIUICHHOTO MU OIIK-5
KyCTapHO-PEMECICHHOTO TPOM3BOJICTBA, OIMPEEIISIONIee ero BHEITHUNA BH]T -
3TO:
a) TATeHT,
0) MoJse3Hass MOJIEIb;
B) NPOMBINLICHHBIH 00pa3en;
I) HOy-Xay.
3. K HemarepuanbHBIM aKTHBaM MPEANPHUATHS OTHOCATCS 0a3bl JaHHBIX H OIIK-5

U3MEpUTENIbHbIE M peryiupylromue npudopsl. BepHo 1u  gaHHOe
yTIBEpXkacHHUE?

a) Ha;




0) Her.

4, CornacHo 3akoHOAATENbCTBY P® CBUAETEIBCTBO SBISIETCS JTOKYMEHTOM, OIIK-5
KOTOPBIM YIOCTOBEPSAET NMPUOPUTET AJIS CIEIYIOIIEro BHUJA IPOMBILIUIEHHON
COOCTBEHHOCTH:

a) u3obpereHue,;

0) NPOMBINIJIEHHBIN 00pa3elr;

B) IOJIE3HASI MOJeJIb.

5. B ocHOBe KOHKYpEHTOCTIOCOOHOCTH MPOIYKITUN HE JICIKHUT: OIIK-5

a) TMOTEHLMal OPraHU3alMOHHON KYJIbTYpHI,

0) TeXHOJOTrnYeCKHid MOTEeHIHAal;

B) MO3UIMOHHBII MOTEHIIHAI.

6. KakoBo ocHoBHOe HazHaueHue CO 90017 OIIK-9

a) o0ecmeyeHue TrapaHTHii TpedyeMoOro KadecrBa MNPOAYKIMHU
noTpeouTeNAM;

0) moaTBepxkaeHHe  (GYHKIMOHUPOBAHHUS  CHUCTEMBl  MEHEIKMEHTA
Ka4yecTBa OpraHy no cepTuduKaiuu;

B) MCHOJIb30BaHUE MPH 3aKIIOYEHUHU JOTOBOPOB MOCTABKH MPOAYKIIHH.

7. 1. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE: OIIK-5.B.1
A. [TonuTHka B 001acTH KayecTBa
B. [Tpomecc
C. Cucrema MEHEI)KMEHTA KauecTBa
D. HecootBetcTBue
1) MOCJIEIOBATEILHOCTh ~ pPEAJbHO  COBEPIIAEMBIX U JIOTHYECKHU
3aKOHYCHHBIX JEHUCTBHI (Omeparuii), SBISIONIMNACA COCTABIISIONICH YacThIO
oO011elt CUCTEMBI OpTraHU3allIY;

2) OCHOBHBIE TIPUHITUIIBI U TMOJIXO0/bl K KQUeCTBY MPOIYKIIMHU WA YCIIYT,
oduIuanbHO chopMyTUpPOBAHHBIE BBICITUM PYKOBOJCTBOM;
3) HECIOCOOHOCTH BBINIOJIHUTD OTpeIeNIEHHOE TPeOOBaHMUE;
4) HAa0Op METOJOUK, TPOBEPEHHBIX TMPAKTUK M CXEeM, KOTOpbIE
YHOPSAI0YMBAIOT BHYTPEHHIOI paboTy KOMITaHUU.
3anumure BoIOpaHHbIe HU(PHI 0] COOTBETCTBYIOIUMU OYKBAMH:

A B C D

8. Uem Banmupamnust OTIMYaeTCs OT Bepuukammm? OIIK-9

a) OTH MOHATUA MPAKTHUUECKH HE OTIMYAOTCS APYT OT APYTa;

0) Banmupanusl ABJISETCS 4YacTbl0 BepUPUKAIMK U JOIMOJHSIET 3TO
MOHSITHUE;

B) BaJWJalMs HCHOJb3YeTCs /JIsl NMOJATBEPKIAEHHsSI BbINOJHEHHS
YCTAHOBJIEHHBIX TpeOOBaHMI, a BepuuKanua -
NMOATBEP:KIeHUs] BbINOJHEHUSA TPeOOBAHMIl, NMpeIHA3ZHAYEHHBIX
JJI KOHKPETHOr0 HCNOJb30BAHMS.

9. NmeeTcs i MpUHIIMTIMATBHOE OTIWYUE TOHIATHH «KadyeCTBO MPOIYKIIUH» H OIIK-9
«KQ4eCTBO M3TOTOBIEHUS MPOTIYKIIUN?

a) uMeeTCsl NPUHIMIMNAJIBLHOE OTJINYHE;

0) HWMEIOTCS HEeCYIIeCTBEHHbIC OTIHYNS;

B) OTH IMOHSITHS — CHHOHUMBI.

10. | Bo Bcex nm ciydasx HOPSIOK CEPTH(PHUKALUU CUCTEMBl MEHEKMEHTa OIIK-9

Ka4y€CTBa NMPCAyCMaTpuBacT I/IHCHGKI_[I/IOHHI)II\/'I KOHTPOJIb CO CTOPOHBI OpraHa,




BBIJABIIETO cepTuduKaT?

a) na;

0) Her;

B) IO COIVIAIIEHUIO MEXIy OpraHoM 10 cepTUPUKaUUd U
IPEIIPHUITHEM.

11. | Ceprudukanus cCUCTeMbl MEHEIHKMEHTA KauyeCcTBa CEPBUCHOM (ITOIPSIHON) OIIK-9
OpraHU3alUU SBISETCS:

a) 3aBepUIAIONIMM ATanoM paboT Mo OO0eCHeYeHUI0 M YIYyYIIECHHUIO
KayecTBa YCIYTH;

0) HeoO0XO0AUMBIM, HO HAYAJILHBIM PTANIOM padort no
CHCTEMATHYECKOMY o0ecleYeHMI0 M YJIYyYIIeHHI0 KayecTBa
NPOAYKINH;

B) OCYIIECTBJIAETCS U3 COOOpaKEHHI KOHBIOHKTYPHOTO XapakTepa.

12. | KakoMy TepMHHY IPUHAIICKHUT CIIEayIoIIee onpeaeienue «mopropsromascs |  OINK-11
JeSITeIbHOCTD 10 YBEIHUEHUIO CIOCOOHOCTH BBIMIOJIHATH TPEOOBAHUS»?

a) pe3yJbTaTUBHOCTE;

0) mporecc;

B) NOCTOSIHHOE YJIy4llleHH€;

I') HIPOEKTHPOBAHUE.

13. | Yem ompenensiercs cTpykTypa PykoBojcTBa 1o kauecTBy? OIlK-11

a) omHcaHMeM TMPOIECCOB CHCTeMbl MeHEI)KMEHTa KadecTBa IO
HNCO 9001:2015;

0) pexomeHmanusMu PocrexperyinupoBaHus;

B) TpeOOBaHUSIMU MTOTPEOUTEINCH.

14. | Kakpe w#3 HIKENEPEUUCICHHBIX JTOKYMEHTHI SBIAIOTCS ocHoBHBIMH B | OIIK-11
nokyMmenrauu CMK?

a) KOMIUIEKT MPOILEAYP;

0) TEXHOJOIMYeCKHEe JOKYMEHTHI;

B) PYKOBO/JCTBO [0 KA4€CTBY KOHKPETHBIX BHI0B MPOAYKIHH.

15. | Ilpu pa3paboTke MJOKyMEHTAalMM CUCTEMBl MeEHeIKMeHTa KadectBa, | OIIK-11
JOKYMEHTAIlMsl CTPYKTYpPUpPYeTCs Ha HECKOJbKO BHIOB. YeM BbI3BaHa
HEO0OXOIMMOCTh TAaKOTO CTPYKTYPHPOBAHUS?

a) pacrpezieieHHeM OTBETCTBEHHOCTH B CUCTEME KauecTBa;

0) pauMoHaJM3aIHUs JOKYMEHT0000poTa.

16. | Yro siBysiercs TaBHO# 3amayeit aynura CMK? OIIK-11

a) OEHKAa M AaHAJIM3 COOTBETCTBHS CHCTeMbl MEHEIKMEHTa
Ka4ecTBA M OT/[eJbHBIX ee NMPoLeccoB TPeOOBAHUAM JOKYMEHTOB
CMK;

6) aHanu3 u oreHka 3ppexTuBHOCTH pyHKIHOHUpOoBaHUS CMK;

B) IIpOBEpKa JEATEIbHOCTH CTPYKTYPHBIX MOJpa3JeieHuii B 00JacTu
KayecTBa.

17. | [IpounTaiiTe TEKCT U YCTAHOBUTE TIOCIIETOBATEIBEHOCTD: OIIK-5.B.1

Oranbl BHEAPEHUS CHUCTEMbl MEHEIXKMEHTa KayecTBa B OpraHu3aluu
BBICTPAUBAIOTCS CIEIYIOIUM 00pa3oM:

Buenpenue nokymento CMK.

CornacoBaHue U IpopaboTKa TOKYMEHTOB.

N3mepenne u monntopuar CMK.

[TpunsaTHEe pykoBOACTBOM peieHus o BHeapenun CMK.
®opmupoBanue cTpykrypsl CMK.

moow>

3anumuTe COOTBETCTBYIOUIYIO MOCIEI0BATENIbHOCTh HHU(p ceBa HapaBo:




[lepeuncnure, Kakue W3 HUKENEPEUUCIECHHBIX IPUHLUIIOB SBISIOTCS
npudiunamu TQM?

IIOCTOSIHHOE COBEPILIEHCTBOBAHUE

MPUHIUI PaBHONPABUS

OpHUEHTAIMsI Ha TOTpeOUTENs

yIpaBJIeHHE HECOOTBETCTBUSIMHU

IIPOLIECCHBIN MOAXO0

B3aUMOBBITO/IHBIE OTHOUICHUS C TTOCTABIIUKAMU
NPUHIUI KOHKOPAALHUH

JUAMPYIOLIAask POk PYKOBOICTBA

HNPUHIUI KOHCOJIUJALUN

OPUHIUN YHUPHUKAIUN

“mIOMMUO®)

3anumuTe B JII000M TOPSAKE CJeBa HAMpaBO T€ MPUHIMIIBI, KOTOPHIE
oTHOCATCSA K TQM:

18. | BHyrpennuii ayauT cuCTeMbl ~MeHemKMeHTa kadectBa  sBisercs | OIIK-9.V.1

JNCHCTBEHHBIM  HWHCTPYMEHTOM  COBEPILIEHCTBOBAHHS  JESATEIbHOCTU
OpraHM3alMM, TAaK KaK MO3BOJIAET «BBICBETUTHY OMIMOOYHBIC IEHCTBUS U
COCTaBUTh IepedyeHb mpobiieM kadectBa. OAHAKO OH He ABIsAETCH
«MTOMOIIIHUKOM» B TOCTPOCHHM TOJUTUKU TPOJABIKEHHS M PEKIAMHOU
KaMITaHUU.

OObsicHuTe, MoueMy?

19. | HazoBure Buabl HecoorBeTcTBUU? CocraBpTe mnpaBwibHyo mapy u | OIIK-9.V.1

paCKPOﬁTe COACPIKAHUC KAKAOTI'O BHJIA.

[lepeueHb TeM KOHTPOJBHBIX PabOT MO MUCHUIUIMHE OOYYAIOIIUXCS 3a09HOU (hOPMBI
00ydYeHus, IpeJICTaBICHbI B Ta0mIe 19.

Tabmuua 19 — IlepeueHb KOHTPOJIBHBIX paboOT

No /it [TepeyeHp KOHTPOJIBHBIX PAOOT

He npenycmorpeno

10.4. Meroauueckue  Marepuaibl,  ONpPEACIAIONIMEe  HPOLENyphl  OLIEHUBAHHSA
MHAMKATOPOB, XapaKTEpU3YIOLIUMX dTanbl (OPMUPOBAHMUS KOMIETEHLUH, COJIEpKarcsi B
JOKAJIBHBIX HOpMaTuBHBIX akTax [YAIIl, pernameHTHpyOIIUX NOPSAAOK M MPOLERYPY




IPOBEICHUS TEKYILEro KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluy 00y4aroImuXcs
I'VAIL

11. MeTO,I[I/ILIeCKI/IC YKa3aHuA JJIA o6yqa}onmxc;1 10 OCBOCHHIO JUCHUIIJIMHBI

11.1. Meroauyeckue yKazaHus s OOydYalOIIMXCS 110 OCBOCHUIO JIEKIIMOHHOTO
MaTepuaia.

OCHOBHOE Ha3HAYEHME JIEKIIMOHHOIO MaTepuaia — JIOTMYECKH CTPOWHOE, CUCTEMHOE,
riyOOKOe W SICHOE H3JIOKEHHE ydeOHOro marepuana. HasHaueHue COBpEMEHHOH JIGKIMH B
paMKax IUCLMIIJIMHBI HE B TOM, YTOOBI MOJIyYUTh BCIO MH(OPMALMIO 110 TEME, a B OCBOCHUU
byHaaMeHTaNbHBIX TpOOJEeM JUCHMIUIMHBI, METOJOB HAyYyHOrO IO3HAHMSA, HOBEWUIIMX
JOCTYDKEHUI Hay4yHOH Mblciu. B yueOHOM mporecce JIEKIUs BBINOJHAET METOJ0JI0IMUYECKYIO,
OpPraHU3alMOHHYI0 U WHPOPMALMOHHYIO (GYHKUIMHU. JIEKIUs pacKpbIBaeT MOHATUHHBIN ammapar
KOHKPETHOH o0siacTH 3HaHus, €€ mpoOseMbl, AAaeT LeJbHOE NPEACTaBIEHUE O AUCLUILIMHE,
MIOKAa3bIBAET B3aUMOCBS3b C IPYTUMU JAUCHUIIIIMHAMH.

[Tnanupyemsble pe3yabTaThl IPU OCBOCHUM 00y4arOIIUMUCS JIEKIIMOHHOIO MaTepuaa;

— TIOJy4YEHUE COBPEMEHHBIX, LEJIOCTHBIX, B3aMMOCBSA3aHHbIX 3HAaHUH, YpPOBEHb
KOTOPBIX OIPEAEIISIETCS LEIEBOW YCTAaHOBKOM K Ka)KJ10M KOHKPETHOM TEME;

— TIOJIyY€HHE OIbITa TBOPUECKOI pabOThl COBMECTHO C IPENOJaBaTEIeM;

— pa3BuUTHE NPOPECCUOHANBHO-JIENOBBIX  KAayecTB, JIOOBM K MpeaAMETy H
CaMOCTOSITEJIbHOTO TBOPYECKOTO MBIIUIEHUS.

— TOsiBJIeHHE HEOOXOAMMOT0 HHTEpEeca, HEOOXOAUMOTO ISl CAMOCTOSTEIFHON PabOThI;

— TOJy4YyeHUE 3HAaHUNW O COBPEMEHHOM YPOBHE pa3BUTHS HAyKM M TEXHUKH U O
IIPOrHO3€ UX Pa3BUTHsI HA OJIMKalIIne Tobl;

— HayuyuTbCid METOJMYECKH oOpabarbiBaTh MaTepuasl (BBIACIATH IJIaBHBIE MBICIH U
MOJIO)KEHUS, MPUXOAUTh K KOHKPETHBIM BbIBOJAM, MOBTOPSATH HUX B  Pa3jIMuYHBIX
dbopMynupoBKax);

— TOJy4YyeHHE TOYHOIO NOHMMaHHUS BCEX HEOOXOAUMBIX TEPMUHOB U TOHSATHUH.

JlekuMOHHBI MaTepuam MOXKET CONPOBOXAATbCA JIEMOHCTpAalMed CIaifoB U
UCMOJIb30BAaHUEM DPA3aTOYHOIO MaTepuallia IpH MPOBEIEHUH KOPOTKHX JTUCKYCCHH 00
O0COOEHHOCTSX MPUMEHEHHUSI OT/AETbHBIX TEMATUK I10 TUCHUIUINHE.

CrpyKTypa npenocTaBiIeHHsI JEKIIMOHHOIO MaTepraa:

- IEKIIMH COTJIacHO pazernam (Tadmn.3) u temam (Tabdin.4).

11.2. Meronuveckne yka3aHHs Ui OOYYAIOMIMXCSl IO BBIMOJHEHUIO J1a0OPaTOPHBIX
pador.

B xone BeimonHeHus 1a0OpaTOpHBIX pabOT oOOyyarolIUHCS JOJKEH YIIyOuTh U
3aKpENNUTh 3HAHUS, NPAKTUYECKUE HABBIKM, OBJAJETh COBPEMEHHOW METOJUKON M TEXHUKON
HKCIEPUMEHTa B COOTBETCTBUM C KBAIM(PUKAIMOHHOM XapaKTEpUCTUKOM 00ydaromerocs.
BrimonHenue mabopaTOpHBIX pabOT COCTOMT U3 3KCIEPUMEHTAIbHO-TIPAKTUYECKOH, pacyeTHO-
AQHAJIMTUYECKON YacTe U KOHTPOJIBHBIX MEPOITPUATHI.

BrimonHenue 51abopaTopHBIX pabOT O0YYaIOUIUMCS SBISETCS HEOThEMJIEMOW YacThbiO
M3YYEHUS JUCLUIUIMHBI, ONpeenseMoil y4eOHbIM IUIAaHOM, M OTHOCUTCS K CpelCTBaM,
00ecTeynBaroIUM pelIeHUe CIeTyIOIUX OCHOBHBIX 33/a4 00y4aromerocs:

— TnpuoOpeTeHHe HaBbIKOB MCCIEIOBAaHUSA MPOLECCOB, SBIEHUH U OOBEKTOB,
M3Yy4aeMbIX B paMKax JJaHHOW TUCIUIINHBI,

— 3aKpeIUICHHE, PAa3BUTHE U JEeTaln3allis TEOPETUYECKUX 3HAHMM, MOJIyYEHHBIX Ha
JEKLUSAX;

— TOJy4YyeHHe HOBOM MH(OpMAaLMK 110 U3y4aeMON AUCIUILIUHE;

— TnpuoOpeTeHHe  HaBBIKOB  CAMOCTOATEIbHOW  paboThl ¢ 1a00paTOpHBIM
000pyI0BaHUEM U TPUOOPAMH.



B xozme BbImOMHEHHS J1a0OpPaTOPHBIX padOT OOyYarOIMICS JOJDKEH YIIIyOuTh H
3aKpeNUTh 3HAHMA, MPAKTUYECKUE HABBIKM, OBJAJETh COBPEMEHHOM METOAMKOH M TEXHHMKOH
OKCIIEPUMEHTAa B COOTBETCTBHHM C KBAJU(PHUKAIMOHHON XapaKTepUCTUKOH 0Oydaromerocs.
Beinonnenue 1abopaTopHbIX pabOT COCTOMT M3 3KCIEPUMEHTAIbHO-IIPAKTUYECKOM, pacyeTHo-
AQHAJIMTUYECKOMN YacTel U KOHTPOJIbHBIX MEPOIIPUATHU.

Beinonnenue nabopaTopHbIX paboT 0OydaromMMcs SBISETCS HEOTHEMJIEMON 4YacThIO
U3yYeHHs] JTUCHMIUIMHBI, OIpenesisseMoi y4eOHbIM IUTAaHOM, M OTHOCHTCA K CpEICTBaM,
o0ecreurBaroIUM pelIeHUe CIeTyIOIUX OCHOBHBIX 33/1a4 00y4arolerocs:

— T[pHOOpeTeHHE HAaBBIKOB HCCIENOBAaHHMS MPOIECCOB, SBICHUH H  OOBEKTOB,
U3y4aeMbIX B PAMKAX JaHHOW JUCLUIUINHBI;

— 3aKpeIUIeHHE, pa3BUTHE W JIETAIM3alUs TEOPETHYECKUX 3HAHWM, MOJYYCHHBIX Ha
JCKITHSIX;

— IOJIyuyeHHe HOBOM MH(OpMAIMH 10 U3y4aeMOH TUCLUIIMHE;

— T[pHOOpeTeHHe  HABBIKOB  CAMOCTOSTENbHOM  paboThl ¢ 1a0OpaTOpHBIM
o0opysoBaHHEM U pUOOpamHu.

3amanue ¥ TpeboBaHUs K IPOBECHUIO J1a00PaTOPHBIX paboT

3amaHne K BBINOJIHEHUIO JIA0OPATOPHOW pabOThI BBIIACTCS IPENoAaBaTeieM B Hadaie
3aHATHS B COOTBETCTBHUH C IJIAHOM 3aHATUH. Tembl 1abopaTopHbIX paboOT mpUBeIEHbI B TaOIUIE
5 nmaHHOM mporpammbl. BeinoaHenue 1abopaTopHOi pabOThl COCTOUT U3 ABYX ATAIOB: PACUETHO-
AQHAJIUMTUYECKOTO ATana U KOHTPOJIbHOTO MEPOIIPUATHUS B BUJIE 3aIUThI OTUETA.

Crpykrypa u hopma oTuera 0 1abopaTopHOM paboTe

Otyet 0 MabopaTopHOU pabOTE JOJDKEH COJEPKaTh: TUTYJIHHBIM JUCT, OCHOBHYIO YacCTh,
CIIUCOK MCTOYHHMKOB. Ha TUTYyNbHOM JHCTE MOJKHBI OBITH YKa3aHbl: Ha3BaHHE AHUCLUIUIMHBI,
Ha3BaHHE Ja00PaTOPHOI padOThI, (HaMUITUS U MHUIIHAJIBI ITPETIoaaBaTelis, (PaMUIIHs 1 WHUATAAITBI
CTyJEHTa, HOMEp ero ydeOHOW rpymnmbl U jAara 3amuThl paboTel. OCHOBHAs 4acTh JIOJDKHA
COJIEPIKaTh 3a/IaHHE, PACUCTHO-aHATTUTHYCCKHE MAaTePUANIBl U BBIBOJIBI TI0 TIPOJICTIaHHON padoTe.
Cnucok UCTOYHUKOB JIOJDKEH BKIIOYATh CCHUIKHM Ha yueOHbIe, METOAMYECKHEe, HayYHbIe U3/IaHus,
MEePUOIUKY W Pecypchl HHPOpMannoHHO-TelekoMMyHUKarmoHHo cuctembl MHTEPHET,
KOTOPBIMU CTYJEHT MOJIb30BAJICS IIPH MOATOTOBKE OTYETa

TpeboBanus k oopMIIEHUIO OTYETa 0 JabopaTOpHOU paboTe:

Otyet 0 MabopaTopHOU pabOTe MOJKEH COMEPHKATh: TUTYJIHHBINA JIUCT, OCHOBHYIO YacCTh,
CIHMCOK UCTOUYHUKOB.

TUTYynbHBIN JIUCT OTYETA JIOJKEH COOTBETCTBOBATH I1a0JIOHY, IPUBEJEHHOMY B CEKTOpE
HOpMaTHBHOM nokymenTtaru I'Y AIT https://guap.ru/regdocs/docs/uch

Od¢opmieHne OCHOBHOW YacTW OTYETa JOJKHO OBITh O(QOPMIIEHO B COOTBETCTBUU C
['OCT 7.32-2017. TpebGoBaHus NpHBEIEHBI B CEKTOpe HOpMAaTUBHOM NokyMmeHTauuu ['VAII
https://guap.ru/regdocs/docs/uch

[Tpu GopmHupOBaHUU CIUCKA MCTOYHHUKOB CTYJIEHTaM HEOOXOIUMO PYKOBOJICTBOBATHCS
tpeboBanusimu crangapra ['OCT 7.0.100-2018. Ilpumeps! odopmieHUst crnucka HCTOYHUKOB
IpUBENICHBI B CEKTOpe HopMaTuBHOU jokymeHTamu ['Y ATl https://quap.ru/regdocs/docs/uch

[Tpu dhopmupoBaHHM CHUCKA UCTOYHHKOB CTYJEHTaM HEOOXOJMMO PYKOBOACTBOBATHCS
tpeboBanusmu ctangapra ['OCT 7.0.100-2018. IIpumepsl odopMiieHHsT CIHMCKAa MCTOYHUKOB
NpUBENICHBI B CEKTOpe HOpMaTuBHOU JokymenTarmu ['Y ATl https://quap.ru/regdocs/docs/uch

11.3. Meroauyeckue yKazaHus JUIsl OOYJAIOMIMXCS MO MPOXO0XKICHHIO CAMOCTOSITEITHHOM
paboThI

B xone BBIMOMHEHUS] CaMOCTOSTENHPHOM PabOThI, 00yJarONTUCs BBHITOIHAET paboOTy 1O
3aJJaHUI0 ¥ TIPU METOJUUYECKOM PYKOBOJCTBE IperojaBaTelisi, Ho 0e3 ero HernocpeiCTBEHHOIo
y4acTHsl.


https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch

Jnst oOyyaromuxcst mo 3aoyHOd (opme OOy4eHHs, caMoCTOsITeNbHas paboTa MOXKET
BKJTFOYATh B CEOsI KOHTPOIBHYIO padoTYy.

B mporiecce BBIMOTHEHHSI CaMOCTOSITENILHON paboThl, Yy oOydaromierocst (GhopMupyercs
nenecooOpa3Hoe IIaHUPOBaHUE pabouero BpEMEHH, KOTOPOE MO3BOJISIET UM Pa3BUBATh yYMEHUS
Y HaBBIKM B YCBOCHHHM M CHUCTEMATH3allMU NMPUOOPETAEMbIX 3HAHUI, 00ECIIEUMBACT BBICOKHUI
YPOBEHb YCIICBAEMOCTH B TEPUOJ OOYYEHHS, IIOMOTAeT IIOJYYUTh HABBIKH TTOBBINICHHS
po(hecCHOHATLHOTO YPOBHSIL.

MetoauyeckiMH ~ MaTepuallaMH,  HampaBJSIONIMMU  CAMOCTOSITENIbHYIO — paboTy
00yJarouumxcs SABISIOTCS:

- y4eOHO-METOIUYECKUN MaTepra Mo JUCIUIUIHHE;

- METOJMYECKUE YKa3aHUs MO BBIMOJHEHUIO KOHTPOJIBHBIX paboT (111 00yYarONIMXCs 110
3204HOM popMe 00yUeHUS).

11.4. Metoauyeckue yKazaHUsA I OOYYarOIIUXCS TIO IMPOXOXKIACHUIO TEKYIIETO
KOHTPOJISI YCTIEBAEMOCTH.

Texymuit KOHTPONb YCIEBAaEMOCTH MpEAYyCMAaTpPUBAET KOHTPOJIb KadecTBa 3HAHUUN
00y4aromuxcsi, OCYIIECTBISIEMOTO B TEYEHUE CEMECTpa C IIeNIbI0 OLIEHUBAHUS XO/a OCBOCHUS
JTUCIUTUIAHBI.

B Teduenue cemecTpa CTyIEHTHI:

- 3AIUIIAIOT JJA0OpaTOpHBIE PaOOTHI (4 1mIT);

- BBITIOJIHSIOT TECTUPOBAHUS 110 MaTepuaiaM Jekuuu B cpene LMS.

JlJis TeKy1ero KOHTPOJIsl YCIIEBaeMOCTH UCTIOIb3YIOTCS TeCThI, IPUBEICHHbIC B Ta0IHIIE
18.

B Teuenue cemecTpa cryaeHTy HeoOXoaumo ciath He MeHee 50% mabopaTopHbIX paboT,
BBITIOJIHUTHh TECTUpOBaHHs B cpene LMS He Hmke omenku "ymorierBoputensHO". B ciyuae
HEBBIMOJIHEHUH BBIIIEU3II0KEHHOT0, CTYIEHT, MPH YCHEIIHOM MPOXOKICHUH MPOMEKYTOUHOMN
aTTecTanuy B GopMe SK3aMeHa, HE MOXKET HOJTYYHTh aTTeCTAIIMOHHYIO OIIEHKY BhIIIE "X0oporo".

11.5. Metoauyeckue ykazaHus JIJisi OOYYarOIIUXCS MO MPOXO0KICHUIO MPOMEKYTOUHOM
aTTeCTaluu.

[Ipomexyrounas  arTectauus  oOydarolUXcsl — MpeaycMaTpuBaeT  OLIEHHWBAaHUE
MPOMEKYTOUHBIX U OKOHYATEIbHBIX PE3YyIbTaTOB O0y4YeHHs Mo auciuiuimHe. OHa BKIIOYAET B
ceost:

— D9JK3aMeH — (opma OLIEHKM 3HaHUH, MONYyYEHHBIX OOYyYalIIUMCS B MPOLECCE
M3YYEHHUS BCEW MUCIUIUIMHBI WM €€ YacTH, HAaBBIKOB CAMOCTOSATEIHHOU paboThl, CIOCOOHOCTH
MPUMEHATh MX JJIs pEHICHUs MPaKTHUECKUX 3ajad. JK3aMeH, Kak MpaBujo, MPOBOAUTCS B
NEepUoJl HK3aMEHALMOHHOM CECCHMM W 3aBEpPIIAETCS aTTECTAlMOHHOM OLEHKOW «OTIUYHOY,
«XOPOLIOY, «YAOBJIETBOPUTEIBHO», «HEYTOBIECTBOPUTEIBHOY.

B teueHune cemectpa cTyeHTY HE0OXOAMMO caTh He MeHee 50% J1abopaTopHBIX padoT,
BBITIOJIHUTHh TECTUPOBaHHsA B cpene LMS He Humxe oreHku "yaopierBoputeiabHO". B ciyuae
HEBBITIOJIHEHUH BBILLIEU3JI0KEHHOTO, CTYAEHT, MPU YCIEIIHOM MPOXO0XKIECHUH MPOMEXYTOUHOU
aTTecTanuu B (popme 3K3amMeHa, He MOXKET MOJIYIUTh aTTECTAIIMOHHYIO OIIEHKY BHIIIE "Xopotio".

Cucrema OLIEHOK IPH MPOBEJIECHUU TEKYILEr0 KOHTPOJISA U MPOMEKYTOYHOM aTTecTallun
OCYIIECTBIISIETCS B COOTBETCTBHU C PYKOBOISAIIUM JOKyMeHTOM opranu3aruu PJIO T'VAIL
CMK 3.76 «llonoxeHue o TEKyIIEM KOHTPOJIE YCIEBAEMOCTH M NMPOMEKYTOYHOU aTTECTAlUU
CTYJEHTOB M acCIHUpPaHTOB, OOydYaromMXCs IO OOpa30BaTeIbHBIM IPOTrpaMMaM BBICIIETO
obpazosanus B ['YAII» https://docs.quap.ru/guap/2020/sto_smk-3-76.pdf



https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf

Jluct BHeceHUs U3MEHEHUH B pabouyto MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MCHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHusl
Kadeapsl

Ionmuce
3aB.

kadempoit
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