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AHHOTaIUs

Jucuumnnuna «CpeacTBa U METO/Ibl YIPaBIECHUS KAYeCTBOM» BXOAUT B 00pa30BaTeIbHYIO
poTrpaMMy BBICIIETO 00pa3oBaHUs — NpOrpaMMy OakaliaBpHuara 10 HalPaBJICHUIO MOJATrOTOBKH/
crenranbHOoCcTH 27.03.02 «YrpaBieHne kauecTBOM» HampaBiieHHOCTH «LludpoBoe kauecTBO U
POCKTHUPOBAHUE MPOIYKIIMKWY. JuciumuimHa peanusyercs kagenpoit «Ne5y.

JucuumnnuHa HaleaeHa Ha GOpMHUPOBAHKE Y BBITYCKHUKA CIEAYIOIMIMX KOMIIETSHIIHIA:

[IK-7 «Cnoco0GeH mNpoBOAWUTH AaHAIM3 TPHYUH, BBHI3BIBAIOLINX CHIDKCHHE KadyecTBa
npoaykuuu (padot, yciyr), pa3paboTKy MIIaHOB MEPONPUATUHN IO UX YCTPAHEHUIO»

Conepxkanve AUCHUIUIMHBI OXBATHIBAET KPYT BOMPOCOB, CBS3AaHHBIX C IPUMEHEHUEM
CPEICTB, MHCTPYMEHTOB U METOJOB YIpPABJICHUS KAaueCTBOM [UIsi OOecreueHus KauyecTBa
MPOIYKILIUH.

[IpenogaBanue AMCHUIUIMHBI IpeAycMaTpUBaeT cienyromue ¢GopMbl OpraHU3alUU
yueOHOro mporecca: JEKIUU, J1adopaTopHbie pabOThI, camMoOCTOsTeNbHAs paboTa CTYACHTA,
KypcoBasi paboTa, KOHCYJIbTaluu/

[IporpamMmmMoit AMCHUIUIMHBI MPEAYCMOTPEHBI CIEAYIONINE BHUIBI KOHTPOJIS: TEKYIIHI
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAsI aTTecTalus B popMe IK3aMeHa.

OO6miast TpyA0EMKOCTh OCBOCHHMS JAUCIUIUIMHBI COCTAaBISET 4 3a4eTHBIX eAUHUII, 144
Jaca.

SA3bIK 00yUYeHUs 10 AUCIHUIUIMHE « PYCCKHUU »



1. TlepeueHb IIIAHUPYEMBIX PE3YJIbTATOB O0YUYCHHS MO JUCIUTUINHE

1.1. Tlenu npenomaBaHus JUCITUTUTHHBI

Jucuummuaa "CpencTtBa M METOABl YOPABIECHUs KadecTBOM' IIpeJHA3HayeHa s
IOJyYEeHUsl CTYJCHTaMHU YIJIyOJEHHbIX TEOPETHYECKMX 3HAHUM M NPAKTUUECKUX HABBIKOB II0
IPUMEHEHHUIO COBPEMEHHBIX METOJI0OB MEHEPKMEHTA KauecTBa JUIsl MOBbIIeHUS 3 heKTuBHOCTH
paboTsl mpeanpuATHs. B xoae npenonaBaHus AUCHUIUIMHBL Y CTYJI€HTa pa3BUBAETCs 3HaAHHUE 00
O0ImMX 3aKOHAX MBIIIICHUS, CIIOCOOHOCTh ONEpUpPOBATh HMMeEIoLIelics WHopManuen ams
pelIeHHs] KOHKPETHBIX 3a/ay, MOJIY4YE€HUE CTYIEHTaMU HEOOXOAMMBIX M HAaBBIKOB B 00JacTu
o0OecrieyeHHs KauyecTBa MPOAYKLUU M IPOLIECCOB HA OCHOBE HHCTPYMEHTOB MEHEIKMEHTA
Ka4yecTBa.

1.2. JlucumnnmHa BXOAMT B  COCTaB  4YacTH, (HOpPMUPYEeMOH  y4acCTHUKAMH
00pa30BaTeNbHBIX OTHOIIEHUH, 00pa30BaTeNbHOM MporpaMMbl BbICIIEr0 00pa3oBaHus (Jajee —
OI1 BO).

1.3. TIlepeueHb mIaHUPYEMBIX PE3yJIbTATOB O0yUEHUs 110 AUCLUIIMHE, COOTHECEHHBIX C
IUTaHUpYyeMbIMU pe3ynbratamu ocBoeHus OIT BO.

B pe3ynbrare M3ydyeHus NUCLMILIMHBI O0OydaroUuiics AODKEH 00janaTh CleIyHOLIUMU
KOMIETEHIMSIMU WM UX YacTAMU. KOMIEeTeHInH U WHIUKATOPhl UX JOCTUKEHUS IPUBEICHBI B
Tabymue 1.

Tabmuna 1 — [lepeyeHp KOMIIETEHIIMN U MHIUKATOPOB MX JTOCTHIKCHUS

Kox u
Kareropus (rpynna) Koz v HanMeHoBaHKe WHIUKATOPA JOCTHKEHUS
HaUMEHOBaHHUE
KOMITETCHIHT KOMITETCHIIH
KOMITIETEHIINH
[1K-7.3.1 3HaTh OCHOBHBIE METO/IbI aBJICHUS
[1K-7 Cniocoben AbL YTIP
KaueCTBOM IIPU IPOU3BOICTBE U3/EIHI (OKa3aHUU
MIPOBOAMTDH aHAIH3
I yCIIyT)
PUYHH,
[IK-7.Y.1 ymeTh NpUMEHSATh METOIbI
BRISLIBATOTIIX KBAJIMMETPUYECKOTO aHANTM3a MPOIYKIHH (YCIIYT)
[Ipodeccuonanbuble | CHIKEHHE KauecTBa p POLYK yeayr
[1K-7.B.1 BnaneTh HaBbIKaMU pa3padOTKU
KOMIIETEHIINHU npoaykuuu (pador, o N
CITyT), paspaGoTK KOPPEKTUPYIOIIUX JEHCTBUMN MO YCTPAHEHUIO
Zmai?;l; pasp Y Ne(EeKTOB, BHI3BIBAIOIIUX YXYALLIEHUE
. KAueCTBEHHBIX M KOJIMUYECTBEHHBIX MOKa3aTenen
MCPOTIPUATHITIO MX ) ONYKIIMH (YCJIYT) Ha CTaJIMU MPOU3BOJICTBA
YCTPAHEHUIO POLYK yermyr P
POJIYKIIUU U OKa3aHUs yCIyT

2. Mecro nucuumanssl B cTpykType OI1
Hucnurnnuna MoxkeT 6a3upoBaThCs Ha 3HAHUSX, paHEe TPUOOPETEHHBIX 00YJaIOITUMUCS
IIPYU U3YYEHHUH CIEAYIOIMINX AUCLUTIINH:
— «TexHoJ0rus ¥ OpraHuzaius 6epexIIiBOro NPOU3BOJCTBAY,

— « OCHOBBEI MCHC’)KMCHTA Ka4yceCTBa».

3HaHI/I$I, IMMOJIYYCHHBIC IIpHU H3YUYCHUW MaTcpuajia I[aHHOI\/'I JUCHHUIIIIMHBI, UMCIOT KakK
CaMOCTOATCIIbBHOC 3HAYCHUE, TAK U MOT'YT UCIIOJIb30BATHCA ITPU U3YUCHUH APYTUX JUCHUIIINH:
— K« ABTOMaTI/ISI/IDOBaHHBIe IIPOU3BOACTBEHHBIC CUCTEMBI),

- «HDOFHOSHBIG MOACIHN HDOCKTHOI\/II JACATCIIBbHOCTH,

- ((KBaHHMeTDquCKHe METOJbI OIICHKH ITPOHUECCOB U CUCTEM ».

Tabymue 2.

3. O0beM U TPYA0EeMKOCTh AUCHUIUINHBI
Jannable 00 o0meM oObeMe TUCIUILIMHBI, TPYJOEMKOCTH OTAEIBHBIX BHUJOB y4eOHOM
paboThI 1O TUCIUILINHE (M paclpeieleHue 3TOH TPYA0EeMKOCTH 110 CEMECTpaM) MpeICTaBIeHbI B

Tabmuua 2 — O6beM U TPYLOEMKOCTh TUCIUITITMHbI




TpynoeMKocTh 1o
Bun yuebHo# paboThI Bcero ceMecTpam
Ne8
1 2 3
Oobwan mpyooemKocmp oucCyunIuUHbL, 4/ 144 4/ 144
3E/ (uac)
U3 Hux uacoe npakmuueckoi no020moeKu 10 10
AyoumopHhuie 3anamus, BCETO vac. 20 20
B TOM YHCIJIE:
nexuu (JI), (gac) 10 10
npaktudyeckue/cemunapckue 3ansrus  (113),
(gac)
naboparopusie padbotsl (JIP), (dac) 10 10
KypcoBoii poekT (padota) (KII, KP), (dac) * *
9K3aMeH, (Jac) 9 9
CamocmoamenvHnas paboma, Bcero (4ac) 115 115
Buo npomesxcymounoi ammecmayuu: 3auer,
madd. 3ager, sk3amed (3auer, Judd. 3auq, OK3. JK3.
DK3.%*%*)

EX3

IIpumedanue: xaHaMAATCKHI SK3aMeH
* - yachl , HE BXOJIAIINE B ayAUTOPHYIO Harpy3Ky

4. ConepxaHue JUCIUTLITMHBI
4.1. Pacnpepnenenue TpyI0€MKOCTH TUCIUILIAHBI IO pa3/eiaM 1 BUIaM 3aHITHIA.
Pa3nensbl, TeMbl AUCHUILIMHBI U UX TPYAOEMKOCTH IPUBEICHBI B Ta0uLe 3.

Tabmuua 3 — Paznesnbl, TeMbl TUCIUILINHBI, UX TPYAOEMKOCTh

Paznensl, TeMbl TUCTIUITITNHBL Jlexunn | 113 (C3)) - JIP KII CPC
’ (dac) (qac) (qac) (qac) (qac)
Cemectp 8

Paznen 1. BBenenue

Tema 1.1 OcHOBHbBIE 3Tambl pPa3BUTHS CPENCTB U
METO/I0B YIPABJICHUS KaYeCTBOM

Tema 1.2 Teopus ¥ NpaKkTHKa OTEYECTBEHHOTO W 2 0 30
3apy0OeKHOTO yNPaBICHUS Ka4eCTBOM
Tema 1.3 MeTo10710THUECKHUE TTOTOKEHUSI
ynpaBJieHHs Ka4eCTBOM

Paznen 2Knaccupukanms crpareruii ynpasJieHUs
Ka4yecTBOM

Tema 2.1 Knaccudukarnms MeETOIOB YHpaBIeHHUS
Ka4eCTBOM

Tema 2.2  Opra#u3anroOHHO-PACTIOPAAUTEIHHBIE
METO/Ibl YIIPABJIECHHU KaUECTBOM

Tema 2.3 VIHXEHEPHO-TEXHOJIOTHUYECKUE METOMBI 4 5 40
YIpaBIeHHS] KAYeCTBOM

Tema 2.4 DOKOHOMHYECKHE METOABlI YIPABICHUSI
KauyeCTBOM

Tema 2.5 ConmnaabHO-IICUXOJOTHYECKHE METOIbI
YIpaBIeHHS KAYeCTBOM

Tema 2.6 DkcniepTHBIE METO/IBI YIIPABICHUS
KayeCTBOM




Pa3nen 3. MeToabl MeHelZKMeHTAa Ka4ecTBa

Tema 3.1 Cemp METOMOB KOHTPOJII KadecTBa
NPOIYKLHN

Tema 3.2 Cemp METONOB YHpaBICHUS KayeCTBOM
TPOIYKIMN

Tewma 3.3 CtpykrypupoBaHue (GyHKIIUH Ka4eCTBa

Tema 3.4 Merox aHamm3a MOCICICHCTBUS OTKAa30B 4 5 45
(FMEA — anainus)

Tema 3.5 beHumapkunr

Tewma 3.6 Peun>xuHupuHr

Tema 3.7 bepexxiarBoe IpoU3BOJICTBO
Tewma 3.8 MeTOHONOTHSI «IIECTH CUTM»
Tema 3.9 PobacTHOE IpOEKTHPOBAHNE

BrimonmHeHe KypcoBoit paboThHI 0

Hroro B cemectpe: 10 10 115

Hroro 10 0 10 0 115

IIpakTrueckass IOATNOTOBKA 3aKIIOYAETCAd B  HENOCPEICTBEHHOM  BBIIIOJIHEHUU
O0yJaromMMUCS ~ OINpPENEeNeHHBIX  TPYIOBBIX  (YHKIMH,  CBSA3aHHBIX C  Oyaymiei
npodeCcCHOHATIBHOMN 1€ TETbHOCTBIO.

4.2. CopnepxaHue pa3/ieJiOB U TEM JICKIIMOHHBIX 3aHSATHH.
ConeprkaHue pas/iesioB U TEM JICKITMOHHBIX 3aHITHHI MPUBEICHO B TaOIHIIC 4.

Ta6mmma 4 — ComepxaHue pa3aesioB U TeM JEKIIMOHHOTO IUKJIa

Howmep paznena Ha3Banue u copepxanue pa3JenoB U TeM JEKIIMOHHBIX 3aHATUN
1 Beenenne

Tema 1.1 OcHOBHBIE 3Tamnbl Pa3BUTUSA CPEACTB U METOJOB YNPaBICHUS
KayecTBOM

Otansl pa3BUTHS, OCOOCHHOCTH U KIIIOYEBBIE OCOOEHHOCTH
Tema 1.2 Teopus W mpakTHKAa OTEUYECTBEHHOTO U 3apyOe)HOTO
yHpaBIeHHs KaueCTBOM
Snonckuit moaxon k ympamieHuto kadecTBoM (YK), eBpomeiickuii
noaxox k YK, amepukanckuii nonxon k YK, oTeuecTBeHHbIN MOAXO K
VK, ux cpaBHUTEIbHBIN aHATH3

2 Kanaccupuxkanus crpareruii ynpapjieHusi KauecTBOM
Tema 2.1 OpranuzauroHHO-pacnopsaauTeNbHbIe MeTOAbl YK
Tema 2.2 VmxeHepHO-TeXHOIOTHUeCKrue MeToabl YK

Tema 2.3 DxoHoMuyeckue MeToasl YK

Tema 2.4 ConraibHO-IICUXOJIOTHYECKHE METOIBI YK

Tewma 2.5 Dkcnieptable MeToIBI YK

3 MeTtoabl MeHeXKMeHTAa KayecTBa
Tema 3.1 Cemb METOIOB KOHTPOJISI KQUECTBA MPOAYKIMN
CraTtucTiyeckue MEeTOIbl KOHTPOJISI Ka4ecTBa, OCOOEHHOCTH HX
MPUMEHEHUS
Tema 3.2 Cemb MeTonoB YK npoaykimu
Huarpamma  CBsi3M, JMarpaMma  CpOACTBA,  MaTpUYHbBIE
IUarpaMMbl, JApPEBOBUIHBIE [OUAarpaMMbl, JAWarpaMMa Ipolecca
OCYIIECTBIIEHUS [TPOTPaMMBI, JFiarpaMMa IPHOPUTETOB.
Tewma 3.3 CtpykTypupoBaHue (yHKIHH KadyecTBa
Otanbl NpOBEJCHNE CTPYKTYPHPOBAaHHS (PYHKIMH KadecTBa, MX
CBA3b C IpyruMHu MeToaamu YK
Tewma 3.4 Meron ananmu3a nocneaericteus otka3oB (FMEA — ananms)




YHCIIO PUCKOB
Tewma 3.5 beHumapkuHr

Tema 3.6 PenmxuHUPHHT

Tema 3.7 bepexxiarBoe IpoU3BOJICTBO
Hctopus 3apoxaeHuss MeToja,

Tema 3.8 MeTOHOIOTUS «IIECTH CUTM))
Hcropust 3apoxaeHus MeToja,

Tema 3.9 PobacTHOE IpOEKTHPOBAHUE

BeH‘lMapKI/IHFZ K.]'IaCCI/I(bI/IKaHI/ISI, OCHOBBI, IPUMCHCHUC

D1eMEHTHI

KOMIIaHUM 110 BHEIPEHUIO

Bumst FMEA — ananm3za, 3Ttambel mpoBeieHHE, TPUOPUTETHOS

PCI/IH)KI/IHI/IpI/IHF — METOJO0JIOTUA PAAUKAIBHOTO YIYYIICHUA

OepEeKITUBOTO
npou3BoaCTBa, OMBIT EPEAOBHIX KOMIIAHUI 110 BHEAPESHHUIO

KOHICTIIHUA MECTOAO0JIOTHUN
«ECTh CUT'M», OmnbIT nEpEaOBhIX KOMITAaHUH TI0 BHCAPCHUIO

Ucropust 3apoxaenns Metoga, OCHOBHBIC IOHATUS U TEPMUHBL,
OTalbl: KOHIENTYyaJIbHOE MPOSKTUPOBAHUS, ITApaMETPUIECKOe
MIPOEKTUPOBAHKE, TUTAHUPOBAHUE JOMYCKOB, OMBIT MEPEIOBBIX

4.3. IlpakTtuueckue (CEMHUHAPCKHUE) 3aHATHS

Tembl IpakTHUECKUX 3aHATHH U UX TPYJOCMKOCTh ITPUBE/ICHEI B TAOIHIIC 5.

Tabmuna 5 — [IpakTudeckue 3aHATHS U UX TPYJOEMKOCTh
N3 Hux No
Ne | Tembl npaktrnueckux | DOpMbI NpaKTUUYECKUX | TpPyHOEMKOCTh, |IPAKTUYECKOU |pa3jaeiia
/11 3aHSATUN 3aHSITUN (gac) MMOATOTOBKH, | THUCITHIT
(dac) JIUHBI
Y4eOHbIM MJIaHOM HE MPEAYyCMOTPEHO

4.4. JlabopaTopHble 3aHATHS

Tembl TaOOPaTOPHBIX 3aHATUIA U UX TPYAOEMKOCTh MPUBEICHBI B TaOHIIE 6.
Tabnuna 6 — JlaboparopHble 3aHATHS U UX TPYJOEMKOCTh

N3 Hux No
Ne HauMeHoBaHHe 1aG0paTopHbIX padorT TpynoeMKoCTh, | MpaKTHUUYECKO# | pa3nerna
/o (dac) MOJATOTOBKH, | JUCITHII
(gac) JIMHBI
Cemectp 8
1. PEST-anamu3 u SWOT-ananu3 1 1 2
2. | CeMb METOJJOB KOHTPOJIS KQUeCTBA MPOTYKIINU 1 1 3
3. CtpyKkTypHpoBaHue QyHKIIMH KadecTBa 2 2 3
4, Merton ananu3a mociieqeicTBUI OTKa30B 1 1 3
(FMEA — ananu3)
S. benumapkuHr npouecca, NpoAyKIUU 1 1 3
6. DeMEeHTHI O€PEKITMBOTO MTPOU3BOJICTBA 2 2 3
7. PobacTHOe npoeKkTHpoBaHHe: Tl 1 1 3
KOHIIENTYAITBHOT'O TPOSKTHPOBAHHUS
8. PobacTHOe nmpoeKkTHpoBaHue: Tl 1 1 3
apaMeTPHIECKOTr0 MIPOSKTUPOBAHUS
Bcero 10 10

4.5. KypcoBoe nMpoeKTUupoBaHNE/ BBHITIOJIHEHHE KyPCOBOM PabOTHI




Lenp xKypcoBoii paboThL: yriaybOiaeHne u 0000IIeHHe 3HAHUIA CTYIEHTOB, MOJTYYCHHBIX B
MPOLIECCE OCBOCHMS TaHHOM MUCIUIUIMHBI, 3aKpEIsIEHUE TEOPETUYECKUX 3HAHWM IO JTaHHOMY
peIMeTy, pa3BUTHE MPAKTUYCCKUX HABBIKOB M YMEHUU /ISl TIPOBEACHUS aHAIM3a MOKa3aTesei
JESTEIIbHOCTH NMPEANPUSATHS B COBPEMEHHBIX YCIOBHUSX.

YacoB npakTueckoil noAroToBku: 30

[IpuMepHBIC TeMBI 3aJIJaHU Ha KypCOBYIO paboTy npuBeaeHsl B pasaeine 10 PIT/I.

4.6. CamocrosiTenpHas paboTa 00yJaronuxcs
Bunel caMocTosiTenbHON pabOTHI U €€ TPYA0EMKOCTh IPUBEICHBI B TabmuIe 7.

Tabmuua 7 — Bugsl caMoCcTOsSTeNNbHON PabOTHI M €€ TPYIOEMKOCTb

. Bcero, | Cemectp 8,
Bun camocrosiTensHO#M paboTh

qac qac
1 2 3
W3yueHne TeopeTHyecKoro Marepuasia 45 45

nucuuruael (TO)

KypcoBoe npoextuposanue (KII, KP) 30 30

Pacuerno-rpadguueckue 3ananus (PI'3)

Brimonaenue pedepara (P)

[ToaroroBka K TEKyIeMy KOHTPOJIIO

ycneBaemoctu (TKVY) 10 10

Jomamnee 3aganue (/13)

KonTponbubie pabotel 3a0uHnKOB (KP3) 20 20

IToaroroBska k IMPOMCIKYTOYHOU 20 20

atrecrauuu (I1A)
Bcero: 115 115

5. Ilepeuyenp yueOHO-METOIUUECKOTO 0OECIEUEHUS
JUISL CAMOCTOSTENTEHOM PabOThI 00YYAIOIIUXCS IO TUCIHUIUIUHE (MOTYITIO)
Y4eOHO-MeTOInYEeCKHe MaTepualibl JUIsl CaMOCTOSITENbHOW paboThl O00ydaromuxcs yKa3aHbl B
. 7-11.

6. IlepeueHb MEYATHBIX M ANEKTPOHHBIX YUECOHBIX U3TaHUN
[lepedyeHb nevaTHBIX U SJIEKTPOHHBIX Y4eOHBIX M3/IaHUM NpHUBeieH B Tabaulle 8.
Tabmmna 8— [lepeyeHp Me4aTHBIX U DJIEKTPOHHBIX YUEOHBIX M3TaHUI

Komuectso
9K3EMILTSIPOB B
UIIé]_I[_He(llj):[rgec bubnuorpaduyeckas ccpuika 6H(6KJEZ§:KG
AMEKTPOHHBIX
AK3EMILISIPOB)
005 ®pososa, Enena AnexcaHapoBHa 5 9K3.
(OB CpencTtBa v METOJIbI YIIPABJIEHUS] KAYE€CTBOM :
yuebHo-MeToanueckoe nocoodue / E. A. @pomnosa, A.
B. Bunanuenko, A. C. Typ ; C.-Ilerep6. roc. yH-T
aspokocM. pubdopoctpoenus. - Cankr-IletepOypr :
Nzn-so I'VAIL 2021. - 94 c. : Tabn., puc. - bubnuorp.:
c. 92 (7 ma3g.). - b. 11. - TekcT : HEeMOCPeICTBEHHBIH.
https://e.lanbook.com/ | CpeacTBa u METO/IbI KOHTPOJISI U YIIPABJICHHSI Tekcer:
kauecTBOM. JIabopaTOpHBIM MPaKTUKYM : yueOHOe JIEKTPOHHBIN



https://e.lanbook.com/

noco6ue / O. I1. /IBopssaunoBa, JI. Y. Hasuna, H. JI.
Kneiimenosa, A. H. Ileruna ; nox pepakuueii O. I1.
JBopsianHOBON. — Boponex : BTYUT, 2021. — 131
c. — ISBN 978-5-00032-526-1. — Texcr :
AJIEKTPOHHBIH // JIaHb : 3JIEKTPOHHO-OMOIMOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/254447
(mara obpamenus: 25.02.2025). — Pexum gocryna:
JUTSL aBTOPU3. MOJIb30BATENCH.

https://e.lanbook.com/ | Baiina, E. A. CpeactBa u METObI YIIPaBICHHSI Tekcer:

KadecTBOM : yuebnoe nmocodue / E. A. baiina. — OMCK | 371€KTpOHHBIN
: CubAJI, 2021. — 160 ¢. — TekcT : 3MeKTpOoHHbIH //
Jlanb : anexTpoHHO-OMbMMoTeyHas cucrema. — URL:
https://e.lanbook.com/book/192328 (nara obparieHus:
25.02.2025). — Pexum mocTyma: 1jis aBTOPH3.
MOJIb30BaTEIEH.

7. IlepeueHb 3IEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB
MH(}OpPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTtu «IHTepHET»
Ilepeuens AIIEKTPOHHBIX o0pa3oBaTeIbHbIX pecypcoB MH(pOpMaIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTu «/HTepHeT», HEOOXOAUMBIX MJIi OCBOCHHS JUCLMILIUHBI
npuBe/ieH B Tadymie 9.

Tabmuma 9 — IlepedeHb SIEKTPOHHBIX OOpa30BaTEIBHBIX PECYpPCOB HH(POPMALMOHHO-
TEJICKOMMYHHKAIIMOHHOHU ceTH «/HTepHeT»

URL anpec HaumenoBanue
https://e.lanbook.com/ OBC Jlanb

https://guap.ru/m/inps/archive | Hay4nslit sxypHan « IHHOBaMOHHOE TPUOOPOCTPOCHHE

http://globaljournals.ru/nauka- | XXypuan «Hayka u Ou3Hec: myTH Pa3BUTHD)
i-biznes/arhiv/

8. Ilepedenr MHPOPMAITMOHHBIX TEXHOJIOTUI
8.1. [lepeyenp mporpaMMHOro oOecneueHus,, HCHOJIb3YEeMOro IMpH OCYIIECTBICHUU
00pa30BaTEILHOrO MpoLEcca MO0 AUCLUILINHE.
[lepedyeHp ucnonbp3yeMoro NporpaMMHOro obecnedeHus npejacranieH B Tadbuuie 10.

Tabmumna 10— [TepeueHs mporpaMMHOT0 00€CIICUCHIS

Ne m/m HanmenoBanue

MS Word, Excel, PowerPoint, Visio

8.2. IlepeueHp MH(OPMAIIMOHHO-CITPABOYHBIX CHCTEM, UCTIONB3YEMBIX npu
OCYIIECTBIICHUU 00Pa30BaTEIHLHOTO MpoIiecca Mo JUCIUILTHHE

[lepeuenpr uCHONB3yeMBIX HHPOPMAIIMOHHO-CIIPABOYHBIX CHCTEM TMPEICTaBICH B
Tabauie 11.

Tabnuua 11— Ilepeyens HHPOPMALIMOHHO-CITPABOYHBIX CHCTEM

Ne i/ HanmeHnoBanue

He npenycmorpeno

9. MarepuanpHO-TeXHHYECKast 6a3a



https://e.lanbook.com/book/254447
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CoctaB MaTepHanbHO-TEXHHYECKOH 0a3bl, HEOOXOaUMOW st

00pa3zoBaTenbHOrO MpoIiecca Mo JUCHUIIINHE, TIPeIcTaBlieH B Tadmiel 2.

Tabmuna 12 — CoctaB MaTepHaIbHO-TEXHUYECKON 0a3bl

OCYLIECTBICHUS

Ne /1

HawmmeHoBaHMe COCTaBHOMN YaCTH MaTepHAIbHO-TEXHUIECKON
0asbl

Howmep
ayJIUTOPUH
(npu
HEOOXOMMOCTH)

YueOHasi ayMTOPHS 1J151 MPOBEACHUsI 3aHATHIA
JIEKIIMOHHOTO THIIA — YKOMIUICEKTOBaHA
CHeIHaTM3UPOBaHHON (Y4eOHOI) MeOelbio, HaOOpOM
JEMOHCTPAIIMOHHOTO 000PYIOBaHMS U y4eOHO-HATIIS THBIMA
IMOCOOUSAMH, 00ECIIEUNBAIOIIMMHY TEMATHUECKHE
WJLUTIOCTPAIMH, COOTBETCTBYIONIHE PAOOYUM YISOHBIM
IIporpaMMaM AMCUUILINH (MOAYIJIEH).

Y4yeOHasi ayAMTOPHH /IJIs IPOBeIeHUsI J1A00PATOPHBIX 3AHATHIA -
YKOMIUIEKTOBaHa CIEHATIM3UPOBAaHHON MEOEIbIO,
OCHaIeHO\a KOMITBIOTEPHOI TEXHHUKON ¢ BO3MOKHOCTHIO
nojxitoueHus k cetu «MaTepHeT» n obecneveHa Jo0CTynoM B
ANEKTPOHHYIO0 HH()OPMALIMOHHO-00PA30BaATENBHYIO CPEIY
I'VAII

Y4eOHasa ayTuTOPHUH JJIS1 BHINOJTHEHUSA KYPCOBOI padoThI -
YKOMILIEKTOBaHA CIIEIUATN3UPOBAHHON MeOeblo,
OCHaIIeHO\a KOMITBIOTEPHON TEXHUKOH ¢ BO3MOYKHOCTHIO
nojakitoueHus k cetu «aTepHeT» u odecnedeHa Jo0CTymnoM B
AIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaATENBHYIO CPELY
I'VAII

IHomerenne 1Jis1 caMOCTOATEIBLHOM pabOThHI —
YKOMIUIEKTOBAHO CIELUAIN3UPOBaHHON (YueOHOM) MebebIo,
OCHAIIEHO KOMIBIOTEPHON TEXHUKOW C BO3MOKHOCTHIO
noJKIo4eHus K cetu "MHTepHeT" n 00ecrneyeHo 10CTymnoM B
AIEKTPOHHYIO MH(POPMAIIMOHHO-00pa30BaTENBHYIO CPELY
OpraHM3aIMH.

YueOHast ayaiuTOpUS AJI TEKYLIero KOHTPOJIS U
NMPOMEKYTOYHOM aTTECTAIMH - YKOMILJIEKTOBAHA
CHeIUaIu3UPOBaHHON (YueOHOI) MeOebI0, TEXHUYECKUMU
CpeacTBaMH O0y4YeHUS, CIYKAIIUMHU IS IPEICTaBICHUS
yueOHOM HH(pOpMaLIUH.

10. OueHo4HBIE CpeACTBA JUISI POBEICHUS TPOMEKYTOUHOHN aTTeCTaIluu

10.1. CoctaB OIIEHOYHBIX CPEACTBAJIA MPOBEIACHHS MPOMEKYTOYHONW AaTTeCTalluu
00yJaromuXcs 1Mo JUCIUTUINHE MPUBEACH B Tadymie 13.
Tabmuna 13 — CocTaB OIEHOYHBIX CPEJCTB AJISl IPOBEACHUS IPOMEKYTOUHON aTTeCTalluu

By npomexyTo4HOM aTTecTanuu

Hepeq CHb OLICHOYHBIX CPEACTB

DK3aMeH

3amaun;
TecTEl.

Cnucok BOMpoCOB K IK3aMEHY;
DK3aMeHAIMOHHBIC OMIICTHI,

BrimonHenune kypcoBoit paboThl

COAEPIKAHUIO KYpCOBOM
JOUCLUIIIIMHE.

DKcIepTHasl OIEHKa Ha OCHOBE TPEOOBaHHUM K

paboThI 1o




10.2. B kayecTBe KpUTEpUEB OIECHKH YPOBHSA C(HOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETEHIIMH 00ydJarouMMHCs MPUMEHseTCsl 5-0ayuipHas IIKaja OLEHKU C(HOPMHUPOBAHHOCTU
KOMIIETEHIIUM, KOTopas IpuBeaeHa B Tabauie 14. B TedeHue cemecTpa MOXKET MCIOJIb30BATHCS
100-6amtpHas ~ mIKajga ~ MOAYJIBHO-PEUTHMHTOBOM  CHCTEMBl  YHHUBEpPCUTETa,  IIpaBUja
UCTIOJIb30BaHUSI KOTOPOM, YCTAHOBJIEHBI COOTBETCTBYIOIIUM JIOKAJbHBIM HOPMATUBHBIM aKTOM
['VAIL
Tabmuna 14 —Kpurepuu onieHKH ypoBHS c(pOPMHUPOBAHHOCTH KOMIETEHITHH

Or11eHKa KOMITETEHITUH

XapakreprucTika chOpMUPOBAHHBIX KOMIIETEHI I
5-0ayubHas mKana PaKTep (bopmp

— oOyyaromuicss TIyOOKO M BCECTOPOHHE YCBOWJI IPOrPaMMHBIN
MaTepuan;

— YBEpPEHHO, JIOTHYHO, ITOCIIE0BATEIHLHO U TPAMOTHO €T0 M3JIaracr;

— ONMHpasiCh Ha 3HAHWS OCHOBHOM W JIONMOJHHUTEIBHOW JIMTEPATYPHI,
TECHO IPHBS3bIBACT YCBOCHHBIC HAYYHBIC IMOJIOKCHHS C MPAKTHIECCKON
JESITEIIbHOCTHIO HAPABIICHUS;

— yMeJ0 000CHOBBIBAET U ApIYMEHTUPYET BBIJIBUTACMEBIC UM HICH;

— JIeJIaeT BBIBOALI H 000OIIEHHUS;

— cBOOOJIHO BJIaJICET CHCTEMOM CIIeNHaIM3UPOBAHHBIX TOHITHH.

«OTJIIMYHO»
(Ga4uTCHO»

— 00yJaromuics TBEPIO YCBOWII MPOTPAMMHBIN MaTepHa, TPaMOTHO H
[0 CYIIECTBY U3JIaraeT e€ro, ONUpasch Ha 3HAHUS OCHOBHOU
JUTEPATypPHI;

— HE JIONYCKAEeT CYIIECTBCHHBIX HETOYHOCTEH;

— YBSI3BIBACT YCBOCHHBIC 3HAaHUS C NPAKTHYCCKON JESITEIHHOCTHIO
HAIPABIICHUS;

— apryMEHTUPYET HAy4YHbBIC TOJIOKCHUS;

— JIeJIaeT BBIBOALI H 0000IIECHHS;

— BJIQJICET CHCTEMOH CIIeMaTN3NPOBAHHBIX TTOHSITHH.

«XOpOLIO»
(Ga4YTCHO»

— oOyyaroluiicss yCBOMJI TOJBKO OCHOBHOW IPOrpaMMHBIA MaTepua,
II0 CYIIECTBY M3JIaracT €ro, ONMPasCh HAa 3HAHUSA TOJBKO OCHOBHOM
JIUTEPaTypHl,

— JIONyCKaeT HeCYIECTBEHHbIE OIINOKU U HETOYHOCTH;

— UCIIBITBIBAECT 3aTPYAHEHUS B IPAKTHUYECKOM IPUMEHEHHHM 3HAHUI
HallpaBJICHUS,

— cn1abo apryMeHTUpPYeT Hay4dHbIE MOJIOKEHMS;

— 3aTpyaHseTcs B GOpMYIMPOBAHUN BBIBOJOB M 0000OIICHUI;

— 9YaCTHYHO BJIAJCET CUCTEMON CIIENMAIN3UPOBAHHBIX MOHITHIA.

«y/IOBJIETBOPUTEITHHOY
«BaYTEHO»

— o0OyJaromuiicss HE YCBOWJI 3HAYUTEILHOH 4YacTH MPOTrPAMMHOTO
MaTepuana;

— IOMyCKaeT  CYIIECTBEHHbIE  OIIMOKM W  HETOYHOCTH  MpH
paccMOTpEeHHH MTPOOJIeM B KOHKPETHOM HaIPaBIICHUY;

— UCTIBITHIBACT TPYAHOCTH B MPAKTHYECKOM MPUMEHEHUH 3HAHHIA,

— HE MOXET apryMEHTHPOBATh HAY4HbIE MOJOKECHHS;

— He QOpMYIHUPYET BHIBOAOB U 0000IIECHUH.

«HEY/IOBJICTBOPHTEIIHHOY
«HE 3aUTCHO»

10.3. TunoBble KOHTPOJILHEIE 3a/IaHUS WM UHBIE MaTePHAIIBL.
Bomnpocsr (3agaun) ass sK3aMeHa mpeIcTaBiIeHb B Tabuie 15.

Tabnuna 15 — Bonpocs! (3agaun) 11 9K3aMeHa

No /it [Tepedyens BompocoB (3a1av) 115 IK3aMeHa Koz
WHJAKATOpa

1. Tlepeuncnure 1 NOSICHUTE CEMb METOJIOB KOHTpPOJIA KauecTBa npoaykuun | [TK-7.3.1

2. [lepeuncnure 1 NOSCHUTE NHCTPYMEHTHI YIIPABIEHUS KaYECTBOM: I1K-7.3.1
JluarpaMma CpoJICTBa, Auarpamma cesaseil. [lpusenure npumep

3. Ilepeunciaure U NOSICHUTE HUHCTPYMEHTHI YIIPaBJICHUS KAYECTBOM: TIK-7.3.1
JPEBOBHIHASI AUarpaMMa, MaTpuuHas nuarpamMa. [IpuBeaure npumep

4, [lepeuncnure 1 NOSACHUTE HHCTPYMEHTHI YIIPaBIEHUS KaYECTBOM: IK-7.3.1
MaTpulla IPUOPUTETOB, CTpesiouHas nuarpamma. [lpusennrte nmpumep




Tlepeuncnurte 1 MOSICHUTE UHCTPYMEHTHI YIIPABICHUS KaYE€CTBOM:
Jmarpamma Ifpoiiecca OCyliecTBIeHus mporpaMMel. [IpuBenute npumep

ITK-7.3.1

OnuinyTe OCHOBHBIC 3TAIlbl )KM3HEHHOI'O IIMKIIA U3/EJIHUs, KOTOPhIC
HEOO0XOMMO YUUTHIBATH NP MOCTPOCHUU CUCTEMBbI YIIPABICHHS
kadecTBOM. Kak MeToIpl yIpaBiieHUs] KaueCTBOM MPUMEHSIOTCS Ha
Ka)KJIOM M3 3THX TanoB?

[IK-7.3.1

OOBsicHUTE IPUHLUIEBI pabOTHl CTATUCTHYECKOTO YIPaBIECHHS MPOLIECCOM
(SPC). IlpuBenute npumep ucnonb3oBanust SPC 1y KOHTpoOIIS poliecca
COOPKH AJICKTPOHHOI'O YCTPONCTBA.

I1K-7.3.1

CpaBHHTE U TPOTUBOITOCTABLTE METOIHI "TIIeCTH cUrM" | "Oepex ITHBOTO
MPOM3BOACTBA" C TOUKH 3PEHUS YIpaBieHHs kadecTBOM. Kakue MeToabl
6onee 3ppekTUBHBI 11 peICHUs] KOHKPETHBIX 3324 110 YIyYICHUIO
Ka4decTBa MPOTYKIHH?

[IK-7.3.1

Kax meTonp! BU3yansHOTO KOHTPOJISA U ayuTa KadyecTBa MOTYT OBITh
WCTIOJIB30BaHbI JIJISl BRISBICHUS U TPEIOTBPAIICHUS 1e(PEKTOB Ha
npousBoacTBe? [IpuBenuTe MprUMepsl BU3yaIbHBIX METOZO0B KOHTPOIIS U
BUJIOB ayJINTa.

[IK-7.3.1

10.

Kakue 1oKyMeHTBI peryiaMEeHTHPYIOT CUCTEMY YIIpaBJICHUSI KaYECTBOM B
poccuiickux opranuzanusax? Kak BIUSIOT Ha CUCTEMY YIpaBICHHUS
KadeCTBOM TpeOOBaHUS MEXTyHapoaHbIX ctanaapToB 1SO 90017

IIK-7.3.1

11.

Haiite onpenenenue «1oma kadecTBay. [IpuBeaure 6a30ByI0 CTPYKTYPY
«JTOMa KayecTBa»

[IK-7.B.1

12.

[TepeuncnuTe OCHOBHEIE IIATH MOCEA0BaTeILHOTO npuMeHenus QFD-
METOJIOJIOTHHU

IIK-7.B.1

13.

Haiite onpenenenne 6erumapkuara. Uto moHumaercs o ¢ppas3oi:
«BbeHYMapKUHT KaK cpeJICTBO YIPABJICHUS] KAUECTBOMY.

[IK-7.3.1

14.

Pacckaxkute 0 TeOpHUHM U MPAKTHKE OTEYECTBEHHOTO U 3apyO0eKHOTO
yIpaBlieHUs Ka4eCTBOM

IIK-7.B.1

15.

Jaiite onpeneneHre podacTHOTO MPOEKTHPOBAaHUA. Pacckaxure, rie
npuMeHsercsi PobacTHoe MpoeKTHpOBaHKe, IPUBEANTE TIPUMEPHI

[IK-7.B.1

16.

[IpumeHuTE METO/] aHAIM3a BUAOB U TIOCIIEIEUCTBUS OTKa30B s
npolecca

[IK-7.B.1

17.

IIpuMmeHnTE METON aHAJIN3a BUAOB U MOCIEIEHCTBYSI OTKa30B IS
KOHCTPYKLIUHU

[IK-7.B.1

18.

Haiite onpenenenne «bepeximBoe Nponu3BoACTBO». Pacckaxure o
NpUHIMIE «100aBaeHus neHHocTny. [lpuBenuTe mpumep

[IK-7.B.1

19.

I[aﬁTe OIIpEACIICHUEC ((Bepe)KJ'II/IBOG MMpOU3BOACTBO». HCpe‘lI/ICHI/ITe CEMb
BUJOB NOTEPh U ABA KIIHOYEBbIX UCTOYHUKA IMMOTEPD. HpI/IBeIlI/ITe IMpUMEp

[IK-7.B.1

20.

Ilepeuncnure MHCTpYyMEHTHI O€pPEXIMBOIO MTPOU3BOICTBA, IPUBEANTE
IIPUMEPBL.

[IK-7.B.1

21.

[TpumennTte Meton ynopsinounBanus (5C) Iu1st MPOU3BOACTBEHHOTO IIeXa

[1K-7.B.1

22.

[TpuMeHnTEe METO KaHOAH IS CKJIaJICKOIO TIOMEIICHUS

I1K-7.B.1

23.

HpHMeHI/ITC METOL KaHOaH AL TPOMBIIIJICHHOI'O TIOMCIICHUA

[1K-7.B.1

24.

[aiite onpenenenne metoaa «mects curmay. [loctpoiite nukn MAIC.
(o BapmaHTam)

[IK-7.¥.1

25.

[aiite onpeaeneHue MeToaa «mects curmay. Ilocrpoiite nukn DMAIC
(1o BapuaHTam)

[IK-7.V.1

26.

[epeuncnure OCHOBHBIE TAIBI BHIMOJIHEHHS TIPOIIECCa PEUHKUHUPUHTA.
[TpuBeaure npumep (110 BapHaHTam)

[K-7.¥.1

27.

Hpe):[nomHTe QJICMCHTBI 6epe)KJ'II/IBOI‘O MMpOU3BO/JICTBA, ITOBBLIMIAIOIINEC
Ka4dCCTBO ITpo1neccca Mmpon3BOJACTBA

[IK-7.V.1

28.

Ha npennpusTin o Npou3BOICTBY KEPAMUYECKOW TUTUTKH BBISIBIICH
nedekT: "TpenHbl Ha noBepxHocTH miutku'". Ilpumenute metox "5
Why", 4T0OBI BBISIBUTH KOPHEBYIO TpUUnHY Jnedekra. Pazpadoraiire
KOPPEKTHUPYIOIINE JICHCTBUS 110 €€ YCTPAHEHUIO.

[K-7.¥.1

29.

B npotiecce npou3Bo/ICTRA IIJIACTUKOBBIX OYTBIJIOK ISl BOABI OOHApYKEHA

[IK-7.Y.1




MOBBIIIICHHAS J0J1s1 Opaka ¢ AeeKToM "HeJ0CTaTOYHOE YIUIOTHEHUE
ropisimka". PazpaboTraiiTe TUTaH KOPPEKTUPYIOMINX TEHCTBHMA,
BKITFOUAIOIIHIA aHAJIN3 MIPUYUH Je()eKTa, MEPBI M0 €ro YCTPAHCHUIO U
KOHTPOJIb PE3YJIbTATOB.

30. Ha npousBoIcTBE 3IIEKTPOHHBIX KOMIOHEHTOB 3a()HKCHPOBAHO
TOBBIIIEHHOE KOJIMYECTBO OTKA30B U3/IENIUI B TEUEHUE FAPAHTHIHHOTO
CpOKa M3-3a HEMCIIPABHOCTH KOHTaKTOB. [Ipumenute meton "JluarpaMmsl
VcukaBbl", 4TOOBI BHISIBUTH BO3MOKHBIE IPHYUHBI HEMCIIPABHOCTH.
PazpaboraiiTe KOppEeKTUPYIOIIHE NeHCTBHUS M0 YCTPAHSHHUIO IPHUYNH
HEUCIIPABHOCTH.

[IK-7.¥.1

31. B mporiecce npon3BoACTBa METATUNIMIECKUX AeTalleil oOHapyKeHa
MTOBBIMIICHHAS T0JIT Opaka ¢ medexTom "aedopMarivs MoBEPXHOCTH" .
PaspaboraiiTe m1aH KOPPEKTUPYIOMINX ACUCTBUH, YIUTHIBAOIIAN
BO3MOJXKHBIC IPUYMHBI Ae(PEKTa, BKIFOYAIOIIHIA MEPOTIPUATHUS 110
VIIYYIICHUEO TEXHOJOTHUECKOTO MPOIIecca M KOHTPOJIS KauecTBa.

ITIK-7.¥.1

32. [IpenmpusiTrie 3aHUMaETCs TPOU3BOACTBOM MHIIEBHIX MPOAYKTOB. [Ipn
MPOBEICHIH BHYTPEHHETO ayINTa KAueCTBa BBISABIICH Ae(heKT
"MOBBIIICHHOE COJICP)KAHKE BIIard B KOHAUTEPCKOM U3JIETHN".
Pazpaboraiite mporpaMmMy KOppEeKTHPYIONIMX ASHCTBUH, KOTOpast
BKITIOYACT aHAIU3 PUYXH JIe(eKTa, BBEICHHE HOBBIX CTAHIAPTOB
MPOU3BOICTBA U KOHTPOJIS KA4eCTBa, a TAKXKE MEPBI 10 IIPEI0TBPAILCHUIO
10TI0OHBIX 1Ie()EKTOB B OyAyIIEM.

[IK-7.¥.1

Bormpocsr (3amaun) nis 3avera / qudd. 3adera npeacTaBieHsl B Tadauie 16.
Tabmuna 16 — Bonpocs! (3agaun) mis 3adera / qudd. 3adera

Ne i/m [Tepeuens BompocoB (3aga4) ans 3adera / qudd. 3adera

Kon
WHJUKATOpa

Y4eOHbIM [JIJAHOM HE NPEAYCMOTPEHO

[lepeuenp TeM s KypCOBOTO MPOEKTHPOBAHUS/BBIIIOJHEHUS KypCOBOM pabOThI

MpeICTaBIeHbI B Ta0nuie 17.

Tabnuna 17 — Ilepeyens TeM Juist KypcOBOrO IPOEKTUPOBAHMSI/BBIIIOIHEHUSI KYPCOBOM pabOTHI

No 11/ [TpumepHBIii IepedeHb TeM ISl KypCOBOTO MPOESKTHPOBAHUS/BBITIOTHEHHUS
KypCcOBO#l pabOThI

1. TakTuka MPUMEHEHUS METOJIOB YIIPABJICHUS JUIsl YIYUIlIEHUSI KauyecTBa
MaIIMHOCTPOUTENbHOM OpraHu3aluuu (WM IpeapusThs Wi KOHKPETHOTO
npoiiecca)

2. TakThka IpUMEHEHUsI METOA0B YIIPaBJICHUS ISl YIy4lICHUS Ka4eCTBa
nprOOPOCTPOUTENHHOM OpraHU3aIUH (UM MPEATPUATHS UIIK KOHKPETHOTO
npoiiecca);

3. [TpuMmeHeHre METOIOB YIIPaBJICHHUS I YIYUIISHUS KauecTBa
MaIIMHOCTPOUTENLHOTO NPEANPUATUs (MM IPEIIPUSITUS UIH KOHKPETHOTO
npoiiecca);

4. IIpuMeHeHre METOA0B YIIPaBIECHUS ISl YIIYUIICHUS Ka4eCTBA TSKEIOU
MPOMBINUICHHOCTH (WUJIH MPEANPUSATHS WM KOHKPETHOTO TPOIlecca);

5. [TpruMeHeHrne METOIOB YIIPaBICHUS I YAYUIIICHHS Ka4eCTBa aTOMHOM
MPOMBINIIEHHOCTH (UJIM MPEANPUSATUS WIK KOHKPETHOTO Ipolecca);

6. [TpuMeHeHre METOIOB YIIPaBIICHUS JIs YAYUIIICHHs Ka4eCTBa XMMHUECKOM
MPOMBINIIEHHOCTH (UJIM MPEANPUSATUS WIK KOHKPETHOTO Ipolecca);

7. [TpuMeHeHre METOIOB YIIPaBIICHUS JIs YAYUIIICHHS Ka4eCTBa TeKCTUIIHHON
MPOMBINIIEHHOCTH (UJIM MPEANPUSATUS WIK KOHKPETHOTO Ipolecca);

8. [TpuMeHeHrne METOIOB YIIPaBIICHUS I YAYUIIICHHS Ka4eCcTBa JIETKON
MPOMBINIIEHHOCTH (WUJIM MPEANPUSATUS WIK KOHKPETHOTO Ipolecca);




[TpuMeHeHrEe METOIOB YITPABICHHS IS YTYUIICHHS KauecTBa
nprOOPOCTPOUTENHLHOTO MPEATPUATHS (MU TPEANPUATHS WIA KOHKPETHOTO
nporiecca);

10. [TpuMmeHeHre METOI0B YIIPaBIICHUS )il YIyUIIEHHs KaueCcTBa JIECHON
IPOMBIIIICHHOCTH (MJIM NIPEIIPUATHUS MIIM KOHKPETHOTO ITpolLecca);

11. IIpuMeHeHne METO0B YIIpaBIEHUs Ul YIIy4lI€HUsI Ka4eCTBA CTPOUTEIbHOU
IPOMBIIIICHHOCTH (MJIM NIPEIIPUATHUS MIIM KOHKPETHOTO ITpoLecca);

12. [TpuMeHeHre METOI0B YIIPaBJICHUS I YAYyULIEHHUs Ka4eCTBa YHEPreTUUECKON
IPOMBIIIICHHOCTH (MJIM NIPEIIPUATHUS MIIM KOHKPETHOTO ITpolecca);

13. [TpumeHeHre METOI0B YIIpaBJIEHHUS [yl YIydLIEHUs] Ka4eCTBA TOIIMBHOMN
IPOMBIIIICHHOCTH (MJIM NIPEIIPUATHUS MIIM KOHKPETHOTO ITpoLecca);

14. [TpuMeHeHre METOIOB YIIpaBJICHUS U1 YIyULIEHUS Ka4eCTBAa METAJLITyprUueCcKOn

MPOMBINUICHHOCTH (WUJIM MPEANPUSTUS WM KOHKPETHOTO IIpoIecca).

Bompocer st mpoBeneHUs TPOMEXKYTOYHOM aTTECTAllMM B BHJE TECTUPOBAHHUS
MpeACTaBICHBI B TaOnwmie 18.

Tabnuna 18 — [IpumepHbIi epeyeHb BOPOCOB JIs TECTOB

Ne i/t

[TpumepHBIii TepeueHb BOMPOCOB ISl TECTOB

Kon
WHIUKaTOpa

1)

Kaxkoit meTon ynpaBiieHHs] Ka4€CTBOM OCHOBAH Ha MCIOIb30BAaHUHI
CTATUCTUYECKUX METOJIOB JUIsl KOHTPOJIS IIPOLIECCA U BBISBICHUS IPUYUH
BapUallUii B KAYECTBEHHBIX IMOKA3aTENAX MPOIYKIIUU?

A. SPC (Cratuctuueckoe yrpaBieHHe IPOIECCaMHt )

b. FMEA (AHanu3 BO3MO>XHBIX HEUCIIPABHOCTEHN U UX MOCIEICTBUI)

B. ISO 9001 (MexnayHapoaHblii CTaHAAPT IO CUCTEMaM MEHEI)KMEHTa
Ka4yecTBa)

I'. bepexxnuBoe IpOU3BOACTBO

OrtBer: A. SPC (Cratuctuueckoe ynpapieHHe IPOIecCaMu)

O6ocnoBanne: SPC (Statistical Process Control) - metox ynpaBnenus
Ka4eCTBOM, KOTOPBIN HCIIOIb3yeT CTATUCTUICCKUE METO/IbI ISt
KOHTPOJISI TIPOLIECCOB U BBISBICHUSI IPUYHH BapHalUil B KaUeCTBEHHBIX
nokazaressx npoaykiuu. B ocnose SPC nexxuT uest 0 Tom, 4To JI00on
MPOM3BOACTBEHHBIN MPOLIECC IMEET ECTECTBEHHYIO BapHaIlHIO, M 3a7a4a
SPC - oTcnexxuBaTh 3Ty BapHalMIO U BBISBISATH €€ HECTAOMIBHOCTD
NPUYHHBI €€ BOSHUKHOBEHHUSL.
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2)

BrisiBnen e ekt Ha mpou3BOJCTBE - "HECOOTBETCTBUE pa3Mepa
neraneit”. KakuM METOZ0M MOKHO BBISIBUTh KOPHEBYIO IPUUHMHY
nedexTa u pa3padoTaTh KOPPEKTUPYIOIINE JEHCTBUS?

A. lnarpamma Vcukassl

b. Meton "5 Tlouemy"

B. Cratuctryeckuil aHajiIn3 JaHHBIX

I'. Bce nepeuncineHHbIe METO B

Oter: I'. Bce nepeunciieHHbIE METOABI

O0ocHoBanme: Bee nepeuncieHHble METOAbI MOTYT OBITh
WCTIOJIb30BaHBI JUIs BBISABICHHSI KOPHEBOM NMPUUUHBI 1e(eKTa 1
pa3pabOTKH KOPPEKTUPYIOMKX AeicTBrid. luarpamma VcukaBsl (Takxke
M3BECTHasI KaK "pbIObs KOCTh') MCIONB3YETCsl Il BU3YAJIN3alluU
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BO3MOJKHBIX MPpUYWH TIpodiaembl. Merox 'S [louemy" momoraer
MOCTETIEHHO PACKPBITh KOPEHb MPOOIEMBI ITyTEM MOCIEA0BATEIHHOTO
3aganud Bonpoca "I[louemy?". CTaTUCTHYECKUI aHAINA3 JAHHBIX
MIOMOTaeT ONPEICIIUTh BIUSHUE PA3IUIHBIX (DAKTOPOB HA KAYECTBECHHBIC
MTOKa3aTeH MPOAYKITHH.

3)

Kakoe u3 cnenyromux yTBepkKAeHUH HEBEPHO C TOUKU 3pEHUS METO/I0B
yIpaBieHus: KayeCTBOM?

A. "KadecTBo - 3T0 COOTBETCTBHE TpeOOBaHHSIM"

b. "KauecTBo - 3T0O y/10BIETBOPEHHE MOTPEOHOCTEH KiTHeHTA"

B. "KauectBo - 310 OTCYyTCTBHE NePEeKTOB"

I'. "KayecTBO - 3TO yny4dlieHHue NPOU3BOACTBEHHBIX MPOIECCOB"

Otgert: B. "KadecTBo - 3T0 oTCcyTcTBUE AehEKTOB"

Oo6ocHoBanme: X0oTs OTCYTCTBUE ACHEKTOB SBIISETCS BaXXHBIM
[I0Ka3aTeJIeM KauecTBa, OHO HE MOJIHOCTbIO OTPa)KaeT MOHATHE
"kadecTBo". KauecTBo - 3T0 O0JIee MHUPOKOE MOHATHE, KOTOPOE
BKJIIOUYAET B ce0s1 COOTBETCTBUE TPEOOBAHUSIM, YIOBIETBOPEHHE
MOTpeOHOCTEN KIMEHTa, YIy4llIeHHe TPOU3BOJICTBEHHBIX MPOIIECCOB, a
TaK)Ke UHbIE (PaKTOPbI, HAIPUMED, IKOJIOTUYHOCTh, OE30M1aCHOCTbD,
ACTETUYHOCTD U T.JI.
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4)

Kaxkue 13 nepeunciaeHHbIX METOA0B OTHOCUTCSI K METOZaM yIpaBJICHUS
KaueCcTBOM, HAIIPABIIEHHBIM Ha Mpel0oTBpaleHue 1e(heKToB?

A. SPC (Craructuueckoe ynpaBieHHE [IPOLIECCaMu)

b. FMEA (AHanu3 BO3MOXHBIX HEUCIIPABHOCTEH U MX IMOCICACTBUN)
B. ITomarossrit Merox 'S Tlouemy"

I'. Inarpamma McrkaBbl

J1. bepexnmBoe MpoU3BOACTBO

E. 1ISO 9001 (MexayHapoaHBIi cTaHAApT MO CUCTEMaM MEHEIKMEHTa
KauecTBa)

OtBet: A, B, /I, E

O6ocHoBanmne: Meronsl SPC, FMEA, [Tuarpamma Mcukaser u 1ISO
9001 HampaBieHbl Ha IPeJOTBpaleHHe Ae(EKTOB MMyTeM BbISBIECHUS U
yCTpaHEHUs IPUYUH UX BO3HUKHOBeHUs. Meroa "5 [Touemy" - aTo
MHCTPYMEHT U1l TOMCKA KOPHEBOM MPUUYMHBI 1e(eKTa, KOTOPBIH
WCTIONB3YETCS I pa3pabOTKU KOPPEKTUPYIOMIMUX JEHCTBUM.
bepexnnBoe Mpou3BOACTBO - 3TO KOMIUIEKCHBIM MOJIXO K YIIPaBJIECHUIO
Ka4yeCcTBOM, KOTOPBII BKIIFOUAET B ce0s HE TOJIBKO MPETOTBPAIICHUE
1e(eKTOB, HO M yIy4llIeHHE MPOU3BOACTBEHHBIX ITPOIIECCOB B 1IEJIOM.
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5)

Kaxue MeToapl KBaTUMETPUYECKOTO aHATIN3a MPOAYKIIUA MOTYT OBITh
WCIIOJIb30BaHbI JUUIsl OLIEHKH KaueCcTBa 3JIEKTPOHHOIO YCTpoicTBa?

A. CpaBHUTENBHBIN aHAN3

b. Meroz panxxupoBaHus

B. Merox 0aimipHO OIlEHKH

I'. Meron uHAEKCOB

J1. AHaiIM3 CpaBHUTENBHBIX XapaKTEPUCTHK

OtBer: A,b, B, T, /1

O06ocHoBaHme: Bce nepeuncieHHble METOAbI MOTYT OBITh
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UCIOJIb30BaHBI [l OLIEHKU Ka4eCTBa 3JIEKTPOHHOI'O yCTPONCTBA.
CpaBHUTENBHBIN aHAIU3 O3BOJIIET CPABHUTH KAUECTBO YCTPOICTBA €
KOHKypeHTaMHu. MeTo]| paH)KUPOBaHMsI UCIIOIb3YETCS IS
YCTAHOBJICHUS IMOPAAKA BAXKHOCTHU PA3JIMYHBIX KaUCCTBCHHBIX
XapakTepucTuK. MeTos 6aibHOM OLIEHKH MTO3BOJISET OLIEHUTh KaueCTBO
yCTpOMCTBA 10 1IKajie 0auioB. MeTo MHIEKCOB NIO3BOJISIET CO3/1aTh
€IMHBIA UH/IEKC Ka4eCTBa, KOTOPBIH YUUTHIBAET HECKOJIBKO
KAueCTBEHHBIX XapaKTEPUCTUK. AHAIN3 CPABHUTEIbHBIX XapaKTEPUCTUK
II03BOJISIET CPABHUTH YCTPOMCTBO € aHAJIOTAMHU IO PA3JIMYHBIM
napameTpam.

6)

Kakue u3 crnegyromux maroB Heo0X0JUMMO BKJIIOUUTH B TUIaH
KOPPEKTHPYIOLINX JACHCTBUI 10 yCTpaHEeHHUIo AedekTa "HeaocTaTouHas
MIPOYHOCTH COCTMHEHUS IeTalel" B MPOM3BOACTBE METAINTUYECKUX
KOHCTPYKLHNA?

A. IlpoBecTn aHayM3 TPUYKH Je(EKTa C UCIOJIb30BAaHUEM METOJIOB 'S
[Touemy" wnu JJuarpammer McukaBbl

b. BHecTu n3MeHeHus: B TEXHOJIOTMYECKUN TIPOIECC MPOU3BOICTBA
(HampuMep, yay4IIuTh METOJIbI CBAPKH, U3MEHHUTH MaTepHall
COCIMHCHHS )

B. Ycunuth KOHTPOIb KauecTBa Ha CTAIMH ITPOU3BOJICTBA (HAIpUMeED,
BBECTHU JOMOJIHUTEIbHBINA BU3YAJIbHBIN KOHTPOJIb, IPOBECTH UCTIBITAHUS
Ha IPOYHOCTH)

I'. O6yunTh mepcoHans HOBBIM METOAAM PabOThI U KOHTPOJISI KauecTBa
J1. PazpaboTaTs HOBbIE CTAHJAPTHI U TEXHUYECKHUE YCIOBUS IS
MIPOU3BOJICTBA METAIUTMUECKUX KOHCTPYKIUI

OtBer: A,b,B, T, /1

O06ocHoBanme: Bee nepeuncieHHble Iard HEOOXOAUMBI IS
pa3paboTku 3¢ (HEKTUBHOTO IUIaHa KOPPEKTUPYIOLIUX IeHCTBUN. AHAIU3
IPUYMH JeeKTa MO3BOJISET ONPEAEIUTh KOPEHb POOIEMBI U
pa3paboTarh 1eJIeBble KOPPEKTUPYIOIINE eicTBY. VI3MeHeHus B
TEXHOJIOTHYECKOM IPOLIECCE U YCUIIEHUE KOHTPOJIS KauecTBa
CIOCOOCTBYIOT IPEOTBPALIEHUIO TOBTOpeHU Aedekra. OOyueHue
NepCOHaja MO3BOJISET MOBBICUTh KOMIETEHIIMH U 00ECTIEYUTh
MIPaBUIILHOE BBINOJHEHUE oneparuii. PazpaboTka HOBBIX CTaHIAPTOB U
TEXHUYECKHUX YCIOBHI 00€CIIEUNBAET MOBBIIICHNE YPOBHS Ka4eCTBA B
LEJIOM.
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7)

YCTaHOBUTE COOTBETCTBHUE MCKAY MCTOAaMU YIIPAaBJICHHUA KAaUYCCTBOM U
NX OCHOBHBIMH LECIAMU:

1. SPC (Cratuctuueckoe A. CucremaTuyecKkui aHaim3
yIpaBlieHUE MPOIIECCaMHU) MPUYNH BO3HUKHOBEHUS
2. FMEA (Ananu3 BO3MOXKHBIX ne(eKToB.
HEHCIIPAaBHOCTEN U UX B. Ynpasnenue Bapuanuei
TTOCIIEACTBHIA) MIPOU3BOJICTBEHHBIX MPOIECCOB.
3. Auarpamma Vcukassl ("PbiObs C. IIpenynpexnenue
KOCTB") BO3HUKHOBEHUS 1e(DEKTOB ITyTEM
4. Meton "5 Tlouemy" BBISIBJIEHHUS IOTEHIIMAIBbHBIX
5. bepexnuBoe nMpou3BOACTBO PHCKOB.
D. KommnekcHbIi moaxo1 K
ONTUMU3ALMHI TPOU3BOJICTBA,
HaIpaBJIECHHBIN HA MUHUMHU3AIHIO
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MOTEPb.

E. Buzyanuzanus BO3MOXHBIX
MPUYHH MPoOJIeMbl U (HaKTOPOB,
BIIUSIIONINX HA €€ BOSHUKHOBEHHE.

OtBer: 1.B,2.C,3.E, 4. A,5.D

8) Y cTaHOBUTE COOTBETCTBUE MEXKAY METOAAMU KBATMMETPUYECKOTO [IK-7.¥.1
aHaJIN3a U UX XapaKTEPUCTUKAMU:
1. CpaBHUTENbHBIN aHATIN3 A. Onenka kayecTBa I10 1IKaJie
2. Merop paHXupoBaHUs OaJyIoB.
3. MeTon 0amuibHOM OLEHKH B. YcranoBnenue panra no
4. MeTto MHAECKCOB BaXHOCTU KaYECTBEHHBIX
5. AHanu3 cpaBHUTENBHBIX XapaKTEPUCTHK.
XapaKTEPUCTUK C. Co3nanue eqMHOTO HHAEKCA
KauyecTBa, YUUTHIBAIOLIETO
HECKOJIBKO XapaKTEPUCTHK.
D. CpaBHeHnue xauecTBa ¢
aHaJIOraMU 110 Pa3JINYHbIM
napaMmeTpam.
E. CpaBHeHHE KauecTBa C
IIPOIYKIIHEH KOHKYPEHTOB.
Otser: 1.E,2.B,3.A,4.C,5.D
9) Y CcTaHOBHTE COOTBETCTBUE MEXKITY dTallaMu pa3paboTKH [IK-7.B.1
KOPPEKTUPYIOIIUX JCHCTBUN U UX ONHCAHUEM:!
1. BeisiBnenue npuunssl nepexra | A. [IpoBenenne n3mMeHeHUH B
2. Pa3zpabotka perieHus IIPOU3BOJICTBEHHOM IIPOLECCE,
3. BHenpeHnue peeHus BHEJJPEHNE HOBOI'O 000PYA0BaHNU,
4. Ouenka 3¢ (HeKTUBHOCTH oOydeHue nepcoHana.
peleHus B. Ananu3 ganusix o nedexre,
5. JIOKyMEHTHPOBAaHUE PELICHHUS HCII0JIb30BaHNE METOJOB "5
[Touemy" unu quarpammsl
Hcukasel.
C. Onpenenenne, HACKOJIBKO
peleHre yCTPaHUIo MpodsiemMy,
aHaJIu3 MOJYYEHHBIX PE3yJIbTaTOB.
D. 3anuch NpUHATHIX pelIeHui,
BHECCHHBLIX M3MCHCHHIA,
pE3yJIbTaTOB OLEHKU
3¢ peKTUBHOCTH.
E. Bri6op u pazpaboTka perieHuit,
YCTPAHSIOUMX KOPEHb NPOOIIEMBI.
Otser: 1.B,2.E,3.A,4.C,5.D
10) IIpounTaiiTe TEKCT M YCTAHOBUTE IPABUIIBHYIO I1OCIE10BATEIBHOCTD [IK-7.3.1

NeCcTBUM pu BHEAPEHUH cucTeMbl ynpasieHus kadectBoM (CYK) nHa
HPEINPUATHH MO TPOU3BOJICTBY MeOen:

TexcT: PykoBOACTBO MmpeanpusTHs 10 NpOU3BOACTBY Mebenu "Mebenb-
Crunp" permiio BHeapuTh CYK, 4TOOBI NOBBICUTH
KOHKYPEHTOCIIOCOOHOCTb U YIOBJIETBOPEHHOCTh KIMEHTOB. J{Jisl 3TOrO
ObUT Ha3HAUEH OTBETCTBEHHBIN COTPYIHUK, KOTOPBIA Hayal ¢
pa3paboTKy NOJUTHKHU B 00JIaCTH KayecTBa, B KOTOPOil 3aduKkcupoBain
uenu 1 npuHuunsl CYK. 3arem, OH IpoBes aHaau3 CYLECTBYIOINX
MIPOLIECCOB NMPOU3BO/ICTBA, BHISIBUB y3KHE MECTA U MOTEHIIMATIbHbBIE
pucku. ITocne sToro, Obl1 cocTaBieH miaH no BHeapenno CYK,




BKJIIFOYAIOIIMI 3TAlbl U CPOKH peann3anuu. Jlaiee, COTpyaAHUK
MOATOTOBWI HeoOxoaumMble okyMeHThl CYK, BKITtouass HHCTPYKITUH,
npoueaypsl u GopMbl oTueTHOCTH. OH TaKXke MpoBesl 00yueHue
nepcoHana npuHuunaM u merogam CYK. B 3aBepiieHne BHeIpEeHUs
CVYK, coTpyIHUK MPOBEJ BHYTPEHHUN ayJUT JJIsl TPOBEPKHU

3¢ (HEeKTHBHOCTU BBEJCHHBIX H3MCHCHHIA.

Y cTaHOBUTE MPABUIIBHYIO ITOCJIEI0BATEIbHOCTD ICUCTBUM:
A. Pa3paboTka nmoimuTHKY B 00J1aCTH KauecTBa

B. AHanu3 cylecTByOIUX MPOLECCOB IPOU3BOJICTBA

C. Cocrasnenue miana o sHeapenuro CYK

D. lToaroroska nokymentoB CYK

E. OGyuenue nepconana npunnunaMm u Merogam CYK

F. IlpoBenenue BHyTpenHero ayaura CYK

OtBer: A,B,C,D,E, F

11)

[IpounTaiiTe TEKCT U YCTAHOBHUTE MPABIIBHYIO TIOCTIEI0BATEIBHOCTh
JCHCTBHUI MHXKEHEpa 10 yCTpaHeHHIO aeekTa "HeocTaTouHast
MIPOYHOCTH CBAPHOTO IIBA" IPU MIPOU3BOJICTBE METAIUTHUECKHUX
KOHCTPYKLIHMN:

Texct: Umxenep 3ameTui AeekT "Hea0CcTaTOUHAS TPOYHOCTH CBAPHOTO
mBa" B MPOU3BEICHHBIX METAJUTMUYECKUX KOHCTPYKIHIX. OH permi
npuMeHuTb MeTo1 'S [louemy", 4TOOBI BBISIBUTH MIPUUKHY JIe(eKTa.
3areM OH MPOAHATU3UPOBAJ CYIIECTBYIOUIYIO TEXHOJIOTHIO CBAPKH U
BBISIBUJI HECOOTBETCTBUE PEKMMA CBAPKU TPeOOBAHUSIM CTaHIApTA.
[Tocne aToro OoH pa3paboTan KOPPEKTUPYIOIIKE ACHCTBHS, BKIIIOYAIOIINE
M3MEHEHUE PeKMMa CBApKU M 00y4YeHHE CBAPIIMKOB HOBBIM
craHgaptam. B 3aBepmieHre nHXeHep MPOBEN KOHTPOJIb KauecTBa
CBapHBIX IIBOB M YOEIUJICS, YTO AePEKT yCTPAHEH.

Y cTaHOBUTE NPaBIIIBHYIO ITOCIE0BATEIBHOCTD JICHCTBUIA:
A. ITpumenenune metona "5 Tlouemy"

B. AHanm3 cymecTByIOIIeH TEXHOJIOTHU CBAPKH

C. Pa3paboTka KOPpEeKTUPYIOMIUX TEHCTBUI

D. IIpoBeneHre KOHTPOJIS KauecTBA CBAPHBIX IIIBOB

OtBer: A,B,C, D
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12)

[IpounTaiite TEKCT U YCTAHOBUTE NIPABUIIBHYIO MIOCIE0BATENBHOCTD
JNENCTBUN NP UCTIONIb30BaHUU MeToaa "lnarpammsl MicukaBbl" 1i1st
BBISIBJICHMSI IPUYMH JiePeKTa "MOBBIIEHHOE COJIEpKaHue BiIaru B
KOHJUTEPCKOM U3Jenn':

Tekcr: Konaurepckas ¢abpuka CTOIKHYIACH C TTPOOIEMOM
MOBBIIEHHOTO COZIEP>KAHUS BJIaTM B KOHIUTEPCKOM u3aennu. Jis
BBISIBJICHUSI PUYHH JIe()eKTa PELININ UCII0JIb30BaTh METO/
"luarpammsl Micukapel". CHauana onpeaenuian npodiaemMy, KOTOPYIO
HY>KHO PEIINTh. 3aT€M HapUCOBAIN OCHOBHYIO "KOCTB' AMarpaMmel,
yKa3aB Ha Heil mpobniemy. Jlanee onpenenuin BO3MOKHbIE KaTETOPHH
MpUYKH AedekTa, Harpumep, "ceipse”, "obopynoBanue",
"TEXHOJIOrMYeCKHU mpouecc"”, "mepcoHan", u ykasanu UX B BUAE
"kocTeil" oTXOAAIMX OT OCHOBHOM. 3aTeM MpoBeiH "MO3roBoil mrypm"
C Y4acTHEM CHELUAINCTOB 10 IPOU3BOJCTBY U KOHTPOJIIO Kau€eCTBa,
YTOOBI BBISICHUTh KOHKPETHBIE MPUUMHBI B KaXKJ10M Kateropuu. B
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pe3yibTaTe Oblia MoJydeHa MmojgHas "'muarpaMma peiobeit koctu',
MO3BOJISIONIAS] BU3YAIBHO MPEJICTABUTh BCE BO3MOXKHBIE TPUUHHBI
nedekra.

YcTaHoBHUTE MPABUIIbHYIO TOCIIEI0BATEIBHOCTD IEHCTBU:
A. Ompenenenue npoosieMsl

B. Onpenenenue kareropuii mpuauH

C. IlpoBenenue "Mo3roBoro mrypma"

D. Co3nanue ocHOBHOM "KOCTH" quarpaMMbl

OtBer: A, D, B, C

13)

Onuiure, Kak MeTo/ ""1ecTb CUrM" MOJKET OBITh MCIIOJIb30BaH I
yIpaBJICHUS KaueCTBOM Ha MPOM3BOICTBE. B BalieM oTBETE yKaXUTe
ATanbl MPOIECCa, OCHOBHBIE HHCTPYMEHTHI METO/1a U €T0
MIPEUMYIIECTBA.

Otser:
Meroa "mecTh cUrM" - 3TO KOMIUIEKCHBIN MOIAXO K YIIPABICHUIO
KaueCTBOM, HAIIPABIIEHHBIN Ha CHI)KEHHE OIMOOK U Je(EKTOB B

IMPOU3BOJACTBCHHOM IIPOLIECCE. OH BKIIOYACT B CeOs CICAYIOUC OTAllbI:

1. Onpenenenne u n3MepeHue: BoIsABIEHNE KIIFOUEBBIX MTPOLIECCOB,
BJIUSIIOLIUX HA KAYE€CTBO NPOAYKIIUU, U YCTAaHOBJIEHHE 0a30BOr0 YPOBHS
ne(eKToB.

2. Ananmu3: M3yueHne npuyrH BOZHUKHOBEHUS 1€()EKTOB U UX BIUSIHUE
Ha KOHEYHBIN pe3yJIbTarT.

3. Vnyumenue: PazpaboTka 1 BHEIpEeHUE PEIICHUN AJIs yCTPaHEHUS
IPUYMH JePEKTOB U MOBBILICHUS Ka4eCTBA MPOYKIIHH.

4. KoHTpoms: PerynspHblii MOHUTOPUHT M aHAJIN3 U3MEHEHUN B
rpouecce s MOJAEpKaHHsl JOCTUTHYTOTO YPOBHSI KauecTBa.
OCHOBHbBIE HHCTPYMEHTHI METO/1a "1I€CTh CUTM":

Huarpamma [lapero: BolsiBieHHe OCHOBHBIX PUYKH 1€(DEKTOB,
onpenenstomux 80% mpodieM.

JHuarpamma VcukaBsl (pbIObsi KOCTB): V3ydueHne B3auMOCBs3eld MEXIY
MPUYMHAMU U CIEACTBUIMU €(EKTOB.

Merton 5 [Touemy: ITouck riryOMHHBIX TPUYHMH Ae(PEKTOB MyTEM
MHOT'OKpaTHOI'O 3aaBaHus Bonpoca "[louemy?".

SPC (Craructrueckoe yrpasieHue npoueccamu): MOHUTOPUHT U
KOHTPOJIb NPOLIECcCa MPOU3BOCTBA C TOMOLIBIO CTATUCTUYECKUX
METO/JIOB.

[IpeumyiiectBa meTona "mectb curm':

Cumxenne Opaka u 1e(eKTOB.

[ToBpIIIEHNE YAOBIETBOPEHHOCTH KIMEHTOB.

VYiydienue npon3BOAUTEILHOCTH U 3PPEKTUBHOCTH MTPOU3BOJICTBA.
CokpalieHue 3aTpaT Ha IepepaboTKy U HCIpaBlieHHe Je(eKTOB.
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14)

[IpencraBbTe, YTO BBl pabOTaETE HA MPEANPUATHH 110 TIPOU3BOJICTBY
MOOUITBHBIX TenedoHOB. Mcronb3yst METO bl KBAIMUMETPUUECKOTO
aHaJM3a, Kak Obl BbI OLICHUJIM Ka4YeCTBO HOBOW MOJIeNU TeJedoHa 1Mo
CPAaBHEHUIO C MpeAplIaylel Bepcuei? ONMUInTe HCII0Ib3yEMbIE
[I0Ka3aTeNIM, METOJ] CPABHEHUS U IIPUMEP UHTEPIPETALNU PE3YyIbTaTOB.

OTtBeT:
J71s1 CpaBHUTENILHOTO aHaM3a KauecTBa HOBOM MOJIeNH TeniehoHa ¢
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MpeabIAYIIEed BEpCUE MOKHO UCTOJIb30BATh METOIbI
KBAIMMETPUUECKOT0 aHAJIN3a, HAIIPUMEP, METO/I MapHBbIX CPAaBHEHUM.
Iloka3zarenu:

OYHKIMOHATBHOCTE: KoM4ecTBO U KauecTBO (yHKITUH, TOCTYITHBIX
IIOJIB30BATEIIIO.

OproHomuka: Y 100CTBO HCIIOIB30BAHMUS, pa3Mep, BEC, paCIlOIOKECHUE
KHOTIOK ¥ MHTEpP(DEHCOB.

Jwn3aiin: BHemHuil BUJ, MaTepuabl, [IBETOBAS raMMa,
MPUBJICKATEIbHOCTD.

KauecTBo nucruies: Pa3pelnienue, KOHTpaCTHOCTb, SIPKOCTb,
BeTONEepeaaya.

KauecTBo 3Byka: KauecTBo AMHAMHUKOB U MUKPO(OHA, YPOBCHb
TPOMKOCTH.

[TpousBoauTenbHOCTH: CKOPOCTH pabOTHI MPOIIECCOopa, ONEPATUBHON
MaMsTH, BpEMsl 3arpy3Ku MPUII0KEHUH.

ABTOHOMHOCTB: BpeMmst paboThI OT aKKyMyJIsSITOpAa.

Kamepa: Pa3penienne, kauecTBO CHUMKOB, BUJICO3aITUCH.

JonroBeyHocTs: [Ipo4HOCTB, yCTOMYUBOCTD K IIOBPEXKACHUAM, KaUECTBO

cOopkwu.

Meto[ cpaBHEHUS:

Omnpenenenne sKCrepTaMyi OTHOCUTENBHOM Ba)KHOCTH KayKJI0TO
IIOKa3aTesl.

CpaBHeHHE KauecTBa HOBOW MOJIENH C IPEbIAYIIEeH BepcUei 1o
KaX/10My MoKa3arento B 6ayutax ot 1 10 5 (1 - 3HauuTeNBHO XYXKeE, 5 -
3HAYUTEIIBHO JY4IIIe).

VYMHOKeHHE Oajlia Ka)XJIOTo IToKa3aTes Ha €ro BeCOBOM KOB(b(l)I/II_[I/IeHT.

CymMMHpoBaHuE MOTYYEHHBIX PE3YJIbTaTOB /ISl OIYUYEHHS O0IIEro
Oasuia KauecTBa Ka)kJJoi MOJIeIH.

15)

Ha npouzBojctse 0b110 BBISIBIIEHO, 4TO 10% MPOU3BOAMMBIX JIeTanen
UMEIOT eeKT "HecooTBeTCTBHE pa3MepoB". ONUIIUTE TUIaH EHCTBUMA
0 YCTPaHEHUIO JaHHOTO Ae(eKTa, BKII0Yas aHaIu3 IPUYHH,
pa3paboTKy KOPPEKTUPYIOUIUX MEP U KOHTPOJIb 3HPEKTUBHOCTH.

Ortger:

AHanus npuymH:

1. Coop nanubix: M3yunTs 3anucu o gedexrax, IpOBECTH BU3yalbHBbIH
OCMOTp HEKaYeCTBEHHBIX JIETAJICH, OTIPOCUTH OTIEPATOPOB M TEXHUKOB.
2. Muarpamma Hcukassel: [TocTpouTs quarpaMmy, 4ToObl

OTIPEIENIUTh MOTCHINANBbHBIE IPUYHHBI eeKTa (HempaBHIIbHAS
HacTpoiika 000pyJ0BaHUs, HEKAYeCTBEHHbIE MaTEPHaIbl, OLINOKU
oreparopa, HEUCIPABHOCTh 00OPYIOBAHHUS U T.1I.).

3. Meton 5 ITouemy: 3anarts 5 pa3 Bompoc "[louemy?" muist ka0
MOTEHINATFHON MPUYNHBI, YTOOBI HAUTH KOPHEBYIO MPUUYHHY e eKTa.
PazpaboTka KOpPEKTUPYIOIUX Mep:

1. IIpoBepka HacTpoiiku obopynoBanus: [IpoBectu nmpoBepKy
HACTPOUKH 000pyOBaHUS U KATMOPOBKY, YTOOBI UCKIIIOUUTh
BO3MOYKHOCTh OTKJIOHEHHS Pa3MEpOB JIeTaJICH.

2. Konrtpons kauecTBa MaTepuaion: [IpoBecTu npoBepKy KayecTBa
MaTepHAaJIOB, UCTIOIB3yEMBIX JUUIsl IPOM3BOJICTBA JIETANICH, U 3aMEHHUTh
MapTUU MaTEpUAJIOB, HE COOTBETCTBYIOIINE TPEOOBAHUSIM.

3. OOyuenwne onepaTopoB: [IpoBecTu oOydeHme orepaTopoB, YTOObI
yIAY4IIUTh UX 3HAHUS U HaBBIKU paboThl ¢ 000pyIOBAaHUEM H

[IK-7.B.1




MaTepuaIamH.

4. BHenpeHue JOMOIHUTEIbHBIX KOHTPOJIBHBIX polenyp: Beectu
JIOTIOJTHUTENbHBIE KOHTPOJIbHBIE MPOLIETypPhl HA IPOU3BOJICTBE, YTOOBI
CBOEBPEMEHHO 0OHAPYKUBATh 1€(EKTHI.

Kontpoib s3pdexruBHOCTH:

1. MOHMTOPHHT KauecTBa MPOLYKIMH: PerynspHo oTcinexuBarhb
KOJIMYECTBO JIe(heKTHBIX JeTalieil Mociae BHEIPEHUSI KOPPEKTUPYIOIINX
Mep.

2. Ananu3 gansbix: [Ipoananu3upoBark nojydyeHHbIE JAHHBIE H OLCHUTD
3¢ EKTUBHOCTH MPUHSTHIX MEP.

3. KoppektupoBka nerictuii: [1pr HEOOX0IUMOCTH BHECTH U3MEHEHUS B
KOPPEKTHPYIOIIUE IeHCTBUS, YTOOBI MAKCUMAJIbHO CHU3UTH KOJIMYECTBO
ne(heKTOB.

Cucrema OLleHUBaHUS TECTOBBIX 3aJaHUI:

1 Tun) 3agaHue KOMOMHHUPOBAaHHOIO THUIA C BBIOOPOM OJHOTO BEPHOIO OTBETAa M3
YeThIpeX TPEJIOKEHHBIX M OOOCHOBaHHWEM BBHIOOpA CUMTACTCA BEPHBIM, €CIH IPABUIIBHO
yKa3aHa OyKBa U IPUBEICHbI KOHKPETHBIE apI'yMEHTHI, HCIOJIb3yEeMble IIPU BBIOOpE OTBETA.

[losnHOE coBmajieHuE ¢ BEPHBIM OTBETOM OLlEHMBaeTcsl | OamioM, HEBEpPHBIH OTBET WU
ero orcyrcraue — 0 Gayios.

2 tun) 3ajaHue KOMOMHUPOBAHHOI'O THIIA C BBIOOPOM HECKOJIBKUX BapUAHTOB OTBETA U3
IPEUIOKEHHBIX U 000CHOBaHMEM BbIOOpa CUMTAETCS] BEPHBIM, €CIIU MPABUWIIBHO YKa3aHa OyKBa U
NPUBEJICHBI KOHKPETHBIE apTyMEHTHI, HCIOJIb3yeMbIe ITPH BEIOOpE OTBETA.

ITonHOE coBmajieHHEe ¢ BEPHBIM OTBETOM OILlEHHMBaeTcs 1 0GayuioM, HEBEPHBIM OTBET WM
ero orcyrcraue — 0 6ayios.

3 tun) 3agaHue 3aKpBITOrO TUMA HA YCTAHOBJIIEHHWE COOTBETCTBHS CUMTACTCS BEPHBIM,
€CJIM YCTaHOBJIEHbl BCE COOTBETCTBHS (MO3MLIMU U3 OJHOIO CTOJOLIA BEPHO COIOCTABIIEHBI C
MO3UIUSIMU JIPYTOTO CTOJIONA).

[TonHOE coBmajieHue ¢ BEpHBIM OTBETOM OlLleHHMBaeTcs 1 OayijioM, HEBEPHBIA OTBET WM
ero orcyrctBue — 0 6anioB

4 Ttun) 3amaHue 3aKpbHITOrO THMA HAa YCTAaHOBJIEHUE IOCIEA0BATEIbHOCTH CUHUTAETCS
BEPHBIM, €CITU MPaBUIIbHO yKa3aHa BCs MOCIIEI0BATENbHOCTb OYKB.

[lonHOEe coBmazieHHE C BEPHBIM OTBETOM OIlEHHMBaeTcs | OaijioM, €ciii JOIMYILEHBI
OLIMOKH WM OTBET OTCYTCTBYET — () Oaos.

5 tum) 3amaHue OTKPHITOTO THUMA C Pa3BEPHYTHIM OTBETOM CYHTAETCS BEPHBIM, €CIH
OTBET COBIAJAET C STAJOHHBIM IO COAEP)KAaHUIO M TMoyiHoTe. [IpaBMiIbHBIA OTBET 3a 3aJaHue
OlLlcHUBaeTcs B 3 Oasuia, eclii JIOMyIIeHa O/THa OUIMOKA \ HETOYHOCTD \ OTBET NMPABUIIBHBIH, HO HE
HOJHBIH - 1 6ast, ecnu gomyineHo Oosiee 1 ommOKH \ OTBET HENPAaBUIIBHBIN \ OTBET OTCYTCTBYET
— 0 6amoB.

[lepeueHb TeM KOHTPOJBHBIX PabOT MO NUCHUIUIMHE OOYYarOIIUXCsl 3a09HOU (hOPMBI
00ydYeHusI, IpeJICTaBICHbI B Ta0mIe 19.

Tabmuua 19 — IlepeueHb KOHTPOJIBHBIX paboOT

Ne n/mt IlepeyeHb KOHTPOJIBHBIX PadOT

1. I/IHCTp}IMCHTLI YIIPABJICHUA KaUCCTBOM: JUArpaMma CpoJACTBa, JuarpaMmma CBsI3eH

2. WHCTpyMEHTHI yIIpaBiIeHUs KaueCTBOM: APEBOBHIHAS JUArpaMMa, MaTpU4Has AuarpaMmma

3. I/IHCTp}IMCHTLI YIPABJICHUA KaUCCTBOM: MaTpulid IIPUOPUTETOB, CTPCIIOYHAA AUATrpaMMa.

4, MHCTpyMEHTHI yripaB/IeHUs] KAUECTBOM: IMarpamMmma IIpoLecca OCYIECTBICHHS TPOrpamMMBbl

5. | CratucTuyeckue MHCTPYMEHTHI YIpaBIeHUsI KayecTBOM: AuarpamMmma paszopoca,
KOHTPOJIbHBIE KAPThI

6. | CraTHcTHYecKHe HHCTPYMEHTHI YIIPaBJIEHUS KAaUeCTBOM: THCTOrpaMMa, JuarpaMma
[Tapeto




7. | CratucTUYecKue MHCTPYMEHTHI YIPaBIEHUS Ka4eCTBOM: KOHTPOJIbHBIH JIUCTOK,
cTpaTuUKaIUs JaHHBIX

10.4. MeToauveckre  MaTepUalbl,  ONPEACISIONUE  HPOUEAYPHl  OICHUBAHUS
WHAMKATOPOB, XapaKTEpU3YIOUMX dTanbl (OPMUPOBAHUS KOMIIETCHLUH, COJIEp)KaTrcs B
JIOKaJbHBIX HOpPMATUBHBIX akTax [ YAIl, periaMeHTHpYIOUIUX TOPSJIOK U MPOLEAYPY
MIPOBEJICHUS TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTalli O0yJaromuxcs
I'VAIL

11. Meroandeckue yKazaHusl 1Jis 00yJaronuxcsi IO OCBOSHUIO TUCIIMILIAHBI

11.1. Meroaudeckue yKazaHUs I OOYYArONIUXCS IO OCBOCHHIO JICKITMOHHOTO
Marepuana.

OcHOBHOE Ha3HAauYeHHWE JICKIIMOHHOTO MaTepuaja — JIOTHYECKH CTPOWHOE, CHCTEMHOE,
rIyOOKOEe W SICHOE€ M3JIOKEHHE ydeOHOoro marepuana. HasnaueHume cCOBpEeMEHHOHM JEKIMH B
paMKax JUCIUIUIMHBI HE B TOM, YTOOBI MOJYYUTh BCIO MH(OpPMAIHIO 1O TeME, a B OCBOCHHUHU
GyHIaMEHTAIBHBIX MpoOJeM IUCHHMIUIMHBI, METOJOB HAYYHOTO IIO3HAHWS, HOBEHIIHNX
JOCTHKEHUI HaydyHOU MbICTU. B yueOHOM mporiecce JIEKIHs BBIOIHSET METOI0JIOTHYECKYIO,
OpPTaHM3AIMOHHYI0 U MHPOPMAIMOHHYI0 (QYHKIMHU. JIeKIus pacKphiBaeT MOHATHIHBIN ammapat
KOHKPETHOW 00JIacTh 3HaHUs, €€ TpoOJIeMbl, JacT IEIbHOE MPEACTaBICHUE O IUCIHILIAHE,
MOKAa3bIBACT B3aUMOCBSI3b C APYTUMU JUCIUTUTMHAMM.

IInanupyeMble pe3YyabTAThI IIPH OCBOSHUHU 00YYAIOIIMMHUCS JIEKIIMOHHOIO MaTeEpPHAaa;

— TIOJIy4YEHHE COBPEMEHHBIX, I1I€JIOCTHBIX, B3aUMOCBS3aHHBIX 3HAHUU, YPOBEHbD
KOTOPBIX OIPEAEISIETCS LEIEBOW YCTAaHOBKOM K Ka)KJ10M KOHKPETHOM TEME;

— TOJy4YeHHE OMBITa TBOPUYECKOM pabOThI COBMECTHO C MPEIOIaBaTEIEM;

— pa3BuTHE MNpOo(ecCHOHANBHO-IETOBBIX  KauecTB, JIIOOBU K  MpeaMeTy U
CaMOCTOSITEJIbBHOT'O TBOPYECKOTO MBIIIIJICHUS.

— TIOSIBJIEHHE HEOOXOAMMOT0 HHTEpECca, HEOOXOIUMOTO JJII CAMOCTOSITEIHHOM paObOTHI;

— TONy4YyeHHe 3HAaHUW O COBPEMEHHOM YPOBHE pa3BUTHS HAYKH M TEXHUKH U O
MIPOTHO3€ UX Pa3BUTHS HA ONMKaMIIne TOIbL;

— Hay4MThCS METOJAMYECKH 0OpabaThiBaTh MaTepuan (BBIACIATH TJIABHBIE MBICTU U
MOJIOKEHUS, TPUXOJUTh K KOHKPETHBIM BBIBOJAM, IIOBTOPSATH WX B  Pa3IUYHBIX
bopmynupoBKax);

— TOJy4eHHE TOYHOTO MOHUMAHUS BCEX HEOOXOAUMBIX TEPMUHOB M TIOHSTHIA.

JIekuMOHHBI MaTepual MOXET CONPOBOXKIATbCA JEMOHCTpauued CIaioB H
UCIIONIb30BAaHMEM pa3aTOYHOTO MaTepuaia TMpH MPOBEIEHUU KOPOTKUX AHCKycCcHd 00
OCOOEHHOCTSIX MPUMEHEHHS OT/IETBHBIX TEMATHK 110 JUCITUTIIIHE.

CTpyKTypa IpeIocTaBIeHUs JISKIIMOHHOI0 MaTepHraia:

— JIEKIIUH COTIIAcHO paszenam (Tabdi.3) u remam (tadi.4).

11.2. Meronnveckne yka3aHWus Ui OOYYArOIIUXCS IO BBHITIOJHEHHUIO JIAOOPATOPHBIX
pabor

B xone BeimonHeHus 1a00paTOpHBIX padOT oOydaoImuics AODKEH YIIyOUTbh H
3aKpENUTh 3HAHUS, NPAKTUYECKUE HABBIKM, OBJAJETh COBPEMEHHOW METOJUKON M TEXHUKON
HKCIIEPUMEHTa B COOTBETCTBUM C KBAIM(PUKAIIMOHHOM XapaKTepUCTHKOW O0Oy4aromerocs.
BrimonHenue mabopaTOpHBIX pabOT COCTOMT U3 3KCIIEPUMEHTAIbHO-TIPAKTUYECKOH, pacyeTHO-
AQHAJIMTUYECKON YaCTe U KOHTPOJIBHBIX MEPOITPUATHI.

BeinonHenue 51a00paTopHBIX paboT 0O0y4aromMMCs SIBISIETCS HEOTHEMJIEMOM YacThIO
W3YYEHUS JUCLUIUIMHBL, ONIpEeNenseMol y4eOHBbIM IUIAaHOM, M OTHOCHUTCS K CPEICTBaM,
00ecreynBaroIUM peIIeHUe CIeIyIOIUX OCHOBHBIX 3a/1a4 00y4aroIerocs:

— TnpuoOpeTeHHe HaBbIKOB MCCIEIOBAaHUSA IMPOLECCOB, SBIEHUI U OOBEKTOB,
M3Yy4aeMbIX B paMKax JJaHHOW JUCIUIINHBI,




— 3aKpeIUIeHHE, pa3BUTHE U JETAlM3alUs TEOPETHUCCKUX 3HAHHWM, MOJYYEHHBIX Ha
JEKIMX;

— TOJIyueHHe HOBOM MH(OPMAINH 110 U3Y4aeMON JUCLIHUIUINHE;

— T[pHOOpeTeHHe  HABBIKOB  CAMOCTOSITETIbHOH  paboThl ¢ J1a0OpaToOpHBIM
o0opyoBaHrEeM U pudopamu.

B TeueHHne ceMecTpa CTYAEHThbI:

- 3aIUIIAIOT JJaOopaTOpHbBIE PabOTHI (8 mIT);

- BBITIOJIHSIFOT KOHTPOJIbHBIE pa0OTHI;

- BBITIOJIHSIFOT TECTHPOBAaHUS 110 Marepuaigam Jeknuu B cpeae LMS wnm Ha
OyMa)KHOM HOCHTEIIE.

- st Texyiiero KOHTPOJIS YCIIEBAEMOCTH HCIIOIb3YIOTCS TECThI, MPUBEICHHBIC B
tabnuie 18 u KOHTPOJIbHBIC padOTHI, MPUBEACHHBIC B Ta0IHIE 19.

3ananue u TpeGOBaHNA K IPOBEIEHUIO JA00PATOPHBIX padoT

3amaHue K BBIMOJIHEHUIO JaOOpaTOpHOW paboThl BBIJACTCS MperoAaBaTelieM B Hadale
3aHATHS B COOTBETCTBUU C IUIAHOM 3aHATUH. Tembl j1abopaToOpHBIX padOT MpUBEACHHI B TaONI. 6
JAaHHOU IIPOTrpaMMBl.

Beinonuenue nabopatopHoi pabOThl COCTOUT U3 TPEX ITAIOB!

- AHAJIUTUYECKOTO;

- pacueTHO-TpaduIecKoro;
- KOHTPOJIBHOTO B BHJIE 3aIIUTHI OTYETA.

CTpykTrypa u dopMa 0THeTa 0 JIADOPATOPHOIi padoTe

Otuer o nmabopaTOpHOHl paboTe JOIKEH COAEPKaTh: THTYJIBHBIN JIMUCT, OCHOBHYIO 4YacTh,
BBIBOJIBI 110 PE3yJIbTaTaM UCCIICIOBAHHM.

Ha tuTyneHOM nmcTe IOJDKHBI OBITh YKa3aHbl: Ha3BaHWE JUCIMIUIMHBI, Ha3BaHUE
nabopaTopHOi paboOThl, paMUIMSg U WHUIMAIBI MperojaaBatels, paMuwins U MHULUAIBI CTYACHTA,
HOMEp €ro y4eOHOI TPyMIIbI U 1aTa 3aIlIUThl pabOTHI.

OcHOBHast 4acTh JOJDKHA COJAEpPXKATh  3aJaHUe, pPEe3yJbTaThl 3KCIEPUMEHTAJIbHO-
MPAKTHYECKOI pabOThI, paCIETHO-aHATTUTHUECKUE MaTepHaIIbl, TUCTHHT KOJIa/CKPUH dKpaHa.

Br1Bo1bI O TIpOIEIAaHHON paboTe AOIKHBI COIEPKaTh OCHOBHBIE PE3YJIbTATHI 1O paboTe.

TpeboBanus k 0popMiIeHHIO 0TUYETA 0 JIA00PATOPHOIi padoTe

TurynpHBI JTHCT OTYETa JOHKEH COOTBETCTBOBATH MIAOJIOHY, MPUBEICHHOMY B CEKTOPE
HopMaTHBHOM nokymenTaruu ['Y AT https://guap.ru/regdocs/docs/uch

OdopmieHre OCHOBHOM 4acTH OTYETa JOJDKHO ObITh odopmiieHO B cooTBeTcTBUU ¢ ['OCT
7.32-2017. TpeOoBaHus TpPUBEACHBI B CEKTOpE HOPMATHBHOH JIOKyMEHTAIMU I'VAII
https://quap.ru/regdocs/docs/uch

[Ipn ¢dopMupoBaHMM crHCKa WCTOYHUKOB CTyIEHTaM HEOOXOJUMO pPYKOBOJICTBOBATHCS
tpeboBanusimu crappapra ['OCT 7.0.100-2018. Ilpumepsr odopmieHHS CIHUCKAa HCTOYHHKOB
NPUBEJICHBI B CEKTOpe HOpMaTHBHOU nokymenTanuu 'Y ATl https://quap.ru/regdocs/docs/uch

[Ipn dopMupoBaHMM clHCKAa WCTOYHUKOB CTYyJIEHTaM HEOOXOJUMO pPYKOBOJCTBOBATHCS
tpeboBanusimu ctanpapra ['OCT 7.0.100-2018. Ilpumepsl odopmiieHuss CHUCKAa HCTOYHUKOB
NPUBE/ICHBI B CEKTOpe HOpMaTHBHOU nokymenTauuu ['YATL https://quap.ru/regdocs/docs/uch

11.3. Metoauveckue yKa3aHus sl 00yJarOIIUXCs TI0 BBITOIHEHUIO KYPCOBOUM paOOTHI

KypcoBast pabGora mpoBOauTCs C 1edbl0 (OPMHUPOBAHUS y OOYYAIOIIMXCS OTBITA
KOMIUIEKCHOTO PEIleHUs] KOHKPETHBIX 3a/1a4 MPOPeCCHOHANBHOMN JAeITeTbHOCTH.

KypcoBas paGota no3possier o0ydaromemycsi:

1. YrnyOuTh 3HaHUS:


https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch
https://guap.ru/regdocs/docs/uch

ITo BeIOpanHO#i Teme: KypcoBas paboTa mo3BoisieT 0OydaronieMmycsi AeTalbHO U3YUUTh
BbIOpaHHYIO TeMy B OOJIACTH YINpaBJICHHUS KA4eCTBOM. JTO MOXKET ObITh KOHKPETHBIM METOJ,
MHCTPYMEHT, CTaH/1apT, UK OTpaciieBas IpodiieMaTHKa.

O TeopernuecKkux OCHOBax ympaBieHHs kauecTBoM: KypcoBas paborta moapasymeBaer
M3YYEHHUE U aHAJIU3 Pa3IMYHBIX TEOPETHUYECKUX KOHLEMIMM, MOAENed U MOJIXO0J0B, KOTOPbIE
HCIIOJIB3YIOTCS B YIIPaBJICHUN KaU€CTBOM.

2. Pa3BuTh NpakTUYECKUE HABBIKU:

Ananuza npobnem: OOyuaromuiicss JODKEH aHAIW3HPOBATh pealbHble MPOOJIEMBbI B
cdepe ynpaBiaeHHS Ka4eCTBOM Ha IPUMEPE KOHKPETHOTO MPEANIPUATHS HIIA OTPACIIH.

[Ipumenenust UHCTPYMEHTOB U MeTo0B: KypcoBas pabora npeanonaraeT npakTUYecKoe
IPUMEHEHUE MH3YYEHHBIX METOJIOB U HHCTPYMEHTOB YIIPABJIECHMsI KadecTBOM (HaIIpUMep,
nuarpammbl [lapero, muarpammel Mcukasel, SPC, aHam3 NpuvrH U CAEACTBUN, OCHUYMAPKUHT U
T.J.).

dopmynupoBaHusi pekoMeHganuii: Ha ocHoBe aHanm3a oOy4arouiuiicss OJDKEH
pa3paboTarb U 00OCHOBaTh PEKOMEHJIALMM 110 MOBBILIEHUIO KA4eCTBA MPOIYKIMH, YCIyr WIN
MIPOLIECCOB.

3. Pa3BUTH HaBBIKH CAMOCTOSITEIILHON paOOTHI:

[TnanupoBanus u opranuzarnuu: OOy4arOmUNACcsS TOMKEH CaMOCTOSITEFHO MIIAHUPOBAThH
Y OPraHU30BbIBAaTh CBOIO pabOTy HaJl KypCOBOM.

IToncka u ananmuza undopmauuu: KypcoBas paborta TpeOyer cObopa uHpopmanuu u3
pPa3IUYHbIX HCTOYHUKOB (KHUTW, HAy4yHbIE CTAaTbM, CTaHAAPThI, HUHTEPHET-PECYpPChI) U €€
cUCTEeMaTH3aluu.

Hanmcanusi HaydHbIX TeKCTOB: OOy4YalOLIMiiCS YYUTCS CTPYKTYpUPOBATh M H3JIaraTh
CBOM MBICJIH, OPOPMIIATH TEKCT B COOTBETCTBUU C TPEOOBAHUSIMHU.

[IpencraBnenust u 3amuThl pe3yibTatoB: KypcoBas paGoTa 3aBepiiaercs 3allUTOM, I
oOyJaromuiicss JODKEH MpeICTaBUTh Pe3yibTaThl CBOEW pabOThl M OTBETUTh HA BOMPOCHI
KOMUCCHH.

4. I1oBBICUTH ypPOBEHb KOMIIETEHIIUU:

[1K-7.3.1 3HaTh OCHOBHbIE METO/IbI YIIPABJICHUS KaueCTBOM INPU MPOU3BOJICTBE W3JEIHM
(OKa3aHUU YCIIyT)

[IK-7.Y.1 ymeTb NpUMEHATh METO/IbI KBATMMETPHUUECKOTO aHAJIN3a MPOIYKIIUHU (YCIyT)

I1K-7.B.1 BnaneTh HaBbIKaMH pa3pabdOTKU KOPPEKTUPYIOMIUX JIEHCTBUN MO YCTPaHEHHIO
ne(eKTOB, BbI3BIBAIOIIUX YXYALUIEHHE KaueCTBEHHbIX M KOJUYECTBEHHBIX IOKa3aTesen
npoayKiuu (yciIyr) Ha CTaJud IPOU3BOACTBA MPOAYKIMH M OKa3zaHUs ycnyrS. Pa3Burts
AQHAINTUYECKOE MBIIIJICHHE U KPUTHUECKOE OTHOIIEHUE K MHPOpMaIUH:

KypcoBast pabGora yuuT aHaIM3UpOBaTh pPa3sHOOOPa3HYK MHGOPMAIUIO, BBIIEIAThH
KIIFOUEBbIE MOMEHTBI, CPAaBHUBAThH Pa3HbIEe MOAXO0/bI U (POPMYJINPOBATH COOCTBEHHBIE BHIBO/IBI.

[IpumepHBIii TepeueHb TeM KypCOBBIX pabOT /sl BBINOJIHEHMSI TPUBEAEH B Tadbnuue 17.

CTpPYKTYpPA NOSACHUTENLHOI 3alIMCKH KYPCOBOI0 NMPOEKTAa/ PA00TLI

KypcoBas pabora momkHaA COIEpKaTh: TUTYIBHBIN JHCT, OCHOBHYIO YaCTh, BHIBOJBI IO
pe3ynbpTaTam KypcoBOi pabOTHI.

Ha tuTynsHOM nHcTe MOMKHBI OBITh yKa3aHbI: Ha3BaHWE TUCIUIUIMHBI, TEMa KYpCOBOM
paboThl, pamMuIMs ¥ WHULHAIBI TpEnoaaBaTes, GaMmiis U WHUIAATIBI CTY/ICHTa, HOMEpP €ro
yueOHOI TPyNIbI U 1aTa Cavd KypCOBO paboTHI.

B kypcoBoii paboTe AOMKHBI OBITH CIENYIONIHME pa3Jeibl: BBEACHHE, aHAIUTHYECKAs
4acThb, UCCIIEIOBATENBCKAS YaCTh, IPAKTUYECKAsI YaCTh, 3aKIIOUYECHHUE, CIIUCOK MCITOIb30BaHHBIX
UCTOYHUKOB, MPUIIOKEHHS (TIPU HATUYHH).

Tpe6oBanusi kK 0(pOPMJICHHIO NOSACHUTEJIHLHOM 3ANNUCKH KYPCOBOH PadOThI




TutynpHBIN THCT KypcOoBOW paOOTHI JOJDKEH COOTBETCTBOBATH MIA0JIOHY, MPUBEACHHOMY B
cekTope HopMmaTHBHOM gokymenTanuu ['YATIT https://guap.ru/regdocs/docs/uch

OdopmiieHre OCHOBHOM YacTH KYpPCOBOM pabOTHI IOJDKHO OBITH O(POPMIICHO B COOTBETCTBUU
¢ 'OCT 7.32-2017. TpebGoBanusi mpuBeIeHBbl B CEKTOpE HOPMATUBHON nokymeHTanuu ['YAIL
https://guap.ru/regdocs/docs/uch

[Mpu QopMupoBaHHM CIHUCKA HMCTOYHHKOB CTYJCHTaM HEOOXOJMMO pPYKOBOJCTBOBATHCS
tpeboBanmsamu ctarmapra ['OCT 7.0.100-2018. Ilpumepsr odopmiieHUS CHHCKAa HCTOYHHUKOB
NpUBECHBI B CEKTOpPe HOpMaTuBHOM nokymeHTtaruu ['Y AT https://guap.ru/regdocs/docs/uch

11.4. Mertoauueckue yKazaHus JUIsl OOYYaIONIMXCS MO MPOXOXKIACHUIO CAMOCTOSITEIHHOMN
paboThI

B Xoze BBITIOJIHEHUSI CaMOCTOSITEIbHON PabOThI, OOYYAIOIIUIICS BBIMOJIHAET PadOTy IO
3aJ]aHUI0 U TP METOJUYECKOM PYKOBOJICTBE IpENoaBareis, HO 0e3 ero HermocpeCTBEHHOTO
YUYaCTHS.

s oOydarommxcsi 1Mo 3a04HOM ¢GopMe OOyYeHHs, CaMOCTOSITENbHAs pPadoTa MOXKET
BKJIFOYATh B ceOst pedepar.

B mporiecce BBINOJHEHHST CaMOCTOSTEIbHON paboThl, y oOydaromierocsi GopMupyercs
1enecoo0pa3Hoe MIaHUPOBaHUE pabouero BpEMEHH, KOTOPOE MO3BOJISIET UM pa3BUBATh YMCHUS
U HaBBIKM B YCBOCHHU M CHUCTEMATH3aIl[MM MPUOOPETAeMbIX 3HAHWN, OOECIICUHMBACT BBICOKHIA
YPOBEHb YCIIEBAEMOCTH B TIEpUOJ OOydYCHHsI, TIOMOTAeT TIOJYYUTh HABBIKH TTOBBINICHHS
poQeCCHOHAIBHOTO YPOBHSI.

MetoauyeckMMH ~ MaTepuallaMH,  HANpaBJSIONIMMU  CAMOCTOSITENIbHYHO — paboTy
00yJarouuxcst SBISIOTCS:

—  y4eOHO-METOJNYECKUI MaTepHall 1o JTUCIUILIHHE;

— METOJMYECKHE YKa3aHUs 110 BBIOJIHEHHUIO pedepara.

3aganue u TpeOoBaHNA HA BbINOJHeHUe pedepara.

Tema pecdepata BbIaeTCs MpenoaBaTeieM B Hayalle ceMecTpa.

Temsl pedepara:
1. Hcropus pa3BUTHS KOHIETIIMU KAUYeCTBA U YIPABJICHUS KAUeCTBOM.
2. OcHOBHBIC TPUHIMIIBI U Mojenu ynpasienus kadectBom (TQM, ISO 9000, Six

Sigma, Lean).

3. Pousib MeHeKMEHTa KauecTBa B MOBBIIIEHNH KOHKYPEHTOCIIOCOOHOCTH MPENPUSATHSL.
4. Buenpenue cucteM MeHemkMeHta kadectBa (CMK): orambl, ciokHOCTH,

IPEUMYIIECTBA.

MeTopl cOOpa 1 aHAJIM3a JAHHBIX B YIIPABICHUH KAYE€CTBOM.

6. MeToap!l BU3yalnM3allMU JaHHBIX B YyIpaBJIeHMM KauecTBOM (auarpammsl Ilapeto,
Ucukasbl, SPC-auarpaMMbl, KOHTPOJIbHbBIE KAPThI).

7. Metoapl TpeNOTBpalleHUs W ycTpaHeHUs Ae(eKkToB (MPOAKTUBHOE YIpaBICHUE
Ka4eCTBOM).

8. CoBpeMeHHbIE MHCTPYMEHTHI yIpaBieHHs KauecTBoM (Hampumep, [1O mist anammza
JTAHHBIX, CUCTEMbI aBTOMAaTU3UPOBAHHOTO KOHTPOJIS).

9. TlonsaTme u MeToAMKa OEHUMAPKUHTA B YIIPABICHHH KAaYECTBOM.

10. YnpaBnenue kauecTBOM B cepe yCiIyr: 0cOOEHHOCTH U TPUMEPBHI.

11. YrpaBneHnne KadyecTBOM B  KOHKPETHOHM  OTpaciu  (Hampumep, THINEBas
MIPOMBIIIJIEHHOCTh, aBTOMOOUJIECTPOCHHE, METUIIMHCKUE YCITYTH).

12. Bueapenne CMK Ha npeanpusitiu (KOHKPETHBIN PUMED).

13. [Ipumenenne merona Six Sigma A ONTHMU3ALUKM MPOU3BOACTBEHHOTO IMPOLECCa
(KOHKpPETHBIH TpUMED).

14. OnbiT BHenpenus Lean-npon3BoacTBa Ha NPeANpUATUN (KOHKPETHBIN TpUMED).

15. ITpumenenune 1SO 9001:2015 st MOBBIMIEHUS] KauecTBa MPOAYKIMH (KOHKPETHBIH
puMep).

16. Pa3zpaboTka cucTeMBbl KauecTBa Ui Majoro 6usHeca.

17. lucTpyMEHTHI ¥ MeTO/1bI 0OeCTieyeHNsl Ka4eCTBa MPOrpaMMHOTO 00eCTIeueHHS.

o
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18. IToHsATHE U METOIMKA aHATHM3a PHCKOB B YIPABICHUH Kau€CTBOM.

19. YnpasieHnue kaueCTBOM Ha 3Tanax >KU3HEHHOTO IHKJIA MIPOAYKIUH.

20. DKONIOrMYECKUH MEHEKMEHT U €r0 POJib B YIIPABIEHUU KaU€CTBOM.

21. VlHTenieKkTyanbHble CUCTEMBl YIPABJICHHUS KaueCTBOM (MCKYCCTBEHHBIH HHTEJUICKT,
MalIMHHOE 00y4YeHHE, TPEIUKTUBHOE MOICTUPOBAHHE).

22. Ilpumenenue Big Data B yripaBiieHUN KauyeCTBOM.

23. Ponb ndpoBU3aIIMK B TIOBBIIICHUN Ka4€CTBA MPOYKIIMU U YCIIYT.

24. Yupasienue kauecTBoM B ycioBusix Industry 4.0.

25. HoBble TpeHABI B YNpaBICHHH KAadyeCTBOM (HampuMep, "KadyecTBO Kak yciyra',
"mudpoBoit 1BorHUK", "kadecTBo 4.0").

26. AHaiM3 BIMSHUS KauecTBa MPOAYKIMH HAa YPOBEHb YIOBJIECTBOPEHHOCTH KIIMEHTOB
(Ha OCHOBE JAHHBIX UCCIICOBAHMSA).

27. ViccnenoBanue >(P¢GEKTUBHOCTH MPUMEHEHUST KOHKPETHOIO METOoJa YIpaBJICHUS
KauecTBOM Ha MPEANpHUATHH (Ha OCHOBE JIaHHBIX UCCIICAOBAHU).

28. CpaBHuTENnbHBIA aHANW3 A(O(YEKTUBHOCTH PpaA3IUYHBIX METOJOB  YIPaBICHUS
KauecTBOM (Ha OCHOBE JJAHHBIX UCCIICIOBAHMS).

29. PazpaboTka ¥ OOOCHOBAaHME HOBBIX METOJMK YIPABICHUS KadeCTBOM B
orpeneneHHol cdepe (Ha OCHOBE JaHHBIX HCCIICOBAHMS).

Brimonnenue pedepara COCTOUT U3 ABYX ITAIOB:
- AQHAJIUTUYECKOTO;

— KOHTPOJIBHOT'O B BUJEC 3allIUTHI OTUYCTA.

Crpykrypa u dopma pedepara.

Pedepar nomxeH conaepxarb: TUTYJIbHBIN JUCT, OCHOBHYIO YacTb, BBIBOABI 110 pe3ybTaTaM
CaMOCTOSITENTEHON paOOTHI.

Ha tutynpHOM nucte NODKHBI OBITH yKa3aHbl: Ha3BaHWE AMCUUILIMHBI, TeMa pedeparta,
damMunus ¥ WHUNMANIBI TpenojaBarens, (GaMuwinsg W HWHULIUAIBI CTyASHTa, HOMEp ero y4eOHOH
TPYIIIBI U 1aTa 3alUThl paOOTHI.

OrnaBieHue, BBEJEHHE, OCHOBHYIO 4YacTb (pa3lenbl, YacTH), BBIBOABI (3aKIHOUUTEIbHAS
4acTh), NpUIoKeHUs (Ipy Hanu4un). IIpoHyMepoBaHHBIN CIMCOK MCIOJIB30BAaHHOM JINTEpaTyphl (He
meHee 10-TM MCTOYHHMKOB) C yKa3aHHWEM aBTOpA, Ha3BaHUs, MECTa W3MaHHS, M3AATEIbCTBA, TOAa
U3JIaHHUS.

TpeGoBanus K opopmiaeHuio pedepara

TurynpHBIH JTHCT OTYETa JIOHKEH COOTBETCTBOBATH MIAOJIOHY, MPUBEICHHOMY B CEKTOpE
HopMaTHBHOM nokymenTarmu ['Y AT https://quap.ru/regdocs/docs/uch

OdopmieHre OCHOBHOM 4acTH OTYETa JOJDKHO ObITh odopmiieHO B cooTBeTcTBUU ¢ ['OCT
7.32-2017. TpeOoBaHus TmpHBEIEHHl B CEKTOpe HOpPMAaTUBHOW gokymeHTtarmu [ YAII
https://guap.ru/regdocs/docs/uch

IIpu QopmupoBaHMM CNHCKAa HMCTOYHMKOB CTYJEHTaM HEOOXOAMMO pPYKOBOJCTBOBATHCS
tpeboBanusimu crappapra ['OCT 7.0.100-2018. Ilpumepsl odopmieHHS CIHUCKAa HCTOYHHKOB
NPUBEJICHBI B CEKTOpe HOpMaTHBHOU nokymenTanuu 'Y AIL https://quap.ru/regdocs/docs/uch

11.5. MeTtoauueckre yKazaHus [UIsi OOYYaroIIMXCS TO MPOXOXKACHHUIO TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH.

Texkymuil KOHTPOJb YCHEBAEMOCTH NIPEIyCMaTPUBAET KOHTPOJIb KadecTBa 3HAHUU
00y4aroImuxcsi, OCYIIECTBISEMOIO B TEUEHUE CEMECTpa C IIeJIbI0 OLIEHUBAHMS XOJa OCBOCHUS
JTUCIUTUIAHBI.

B TedeHnue cemecTpa CTyIEHTBI:

- 3alTUIIAIOT JabopaTtopHbie padboThl (12 miT);

- BBIIIOJIHSIFOT TECTHUPOBAaHMs II0 MarepuanaMm Jieknuu B cpeae LMS wmnm Ha
OyMa)KHOM HOCHTEJIE.
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— I[JISI TGKYIL[CFO KOHTpOHH YCHCBaeMOCTI/I I/ICHOHI:3yIOTCH TCCTHI, HpI/IBCI[eHHBIe B
Tabymue 18.

11.6. MeToauveckue yKa3zaHUs JUIA OOYYaroNIMXCs MO MPOXOKICHHIO MPOMEKYTOYHON
aTTecTalnuu.

[IpomexxyrouHass  aTTecTanus  OOy4YaIOIIUXCS  MPEAyCMaTpPHBAeT  OICHHBAHHE
IIPOMEXYTOUHBIX U OKOHYATENIbHBIX PE3Yy/IbTaTOB 00y4eHMs MO JucuuiuinHe. OHa BKIIIOYAET B
ce0s.

— 9JK3aMeH — (opma OILEHKH 3HAaHWH, TOJNYyYEHHBIX OOYYAaOIIUMCS B IPOIECCe
I/I3y‘-IeHI/I$I BCGI71 JUCHUIIIIMHBI UJIM €€ 4aCTH, HAaBBIKOB CaMOCTOﬂTeHBHOﬁ pa6OTBI, CHOCO6HOCTI/I
NPUMEHATh HMX JUIS PEIICHHS MPAKTUYCCKUX 3aJad. DK3aMeH, Kak IMPaBUJIO, MPOBOIUTCS B
NEepHoJ, SK3aMCHAIIMOHHOW CECCHMM W 3aBEpPINAeTCs AaTTECTAI[MOHHON OIICHKOW «OTIIMYHOY,
«XOPOIII0Y», «YAOBICTBOPUTEIBHOY, «HEYIOBICTBOPUTEIIBHO.

B Teuenue cemecTpa cTyneHTy HEOOX0auMO cnaTth He MeHee 50% imabopaTopHbIX paboT, HE
meHee 50% mpakTU4ecKuX padoT, BBHIMOJHUTH TecTUpoBaHus B cpene LMS wim Ha OymMaxxHOM
HOCHUTEIIC HE HIDKE OLICHKU '"yJOBIETBOPUTENHHO". B cilyuae HEBBINOTHEHHH BBIIICHU3IIOKEHHOTO,
CTY/IEHT, IPU YCIEIIHOM MPOX0XKICHUH ITPOMEKYTOUHON aTTecTaly B pOpMe 3K3aMEHa, HE MOXKET
MOJIyYUTh ATTECTALMOHHYIO OLEHKY BbIIIE "XOpomIo".

CucrtemMa OLIGHOK TPH TMPOBEJCHHU TEKYIIETO KOHTPOJISI M MPOMEXYTOYHOM aTTecTaluu
OCYLIECTBIISIETCS. B COOTBETCTBUM C PYKOBOISAIIMM AokyMeHToM opranHuzauuu PO I'VAIL. CMK
3.76 «IlonoxeHue 0 TEKyIEM KOHTPOJIE YCIEBAEMOCTU U IIPOMEKYTOYHON aTTECTALUU CTYJEHTOB U
aCIHPAHTOB, OOYYAIOLIMXCS MO 00pa3oBaTeIbHBIM IporpaMMam Beicuiero oopazoBanus B ['YAIT»
https://docs.quap.ru/guap/2020/sto_smk-3-76.pdf .



https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf

Jluct BHeceHUs U3MEHEHUH B pabouyto MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHusl
Kadeapsl

Ionmuce
3aB.

kadempoit
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