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AHHOTaIUs

Hucuunnuna  «lIpoekTHO-TexHOJornyeckoe o0ecredyeHrne KadyecTBay BXOOUT B
00pa3oBaTeNbHYI0 MPOrPaMMYy BBICHIETO OOpa30BaHHsI — TMPOTPAMMY MATUCTPATyphl TIO
HalpaBJeHUI0 MOAroToBKW/ crenuanbHocTH 27.04.05 «VHHOBaTHKa» HaNpPaBICHHOCTH
«YTpaBlieHHEe  TEXHOJIOTMYECKMMU  HM3MEHEHUSMU B  IPOMU3BOJCTBEHHBIX  CHCTEMax).
Hucnurnmuna peanusyercs kadeapoit «NeSy.

JlucummiimHa  HE  ABISETCS  OO0sI3aTENIbHOM  TpH  OCBOGHUM  O0OydaromuMcs
o0pa3oBaTeNnbHOIl MpOrpaMMbl U HalpaBiieHa Ha YriyOlieHHOe (HOPMHUPOBAHUE CIEAYIOIINX
KOMIIETCHIIUH:

[IK-2 «CrocoOeH K BBISBICHHUIO U yY€Ty OpTaHHM3alldid, UMEIONIUX IMOTEHIIUAJ CTaTh
3aKa34MKaMU MPOJIYKLIUU, TPOU3BOIUMOM B paMKax peaau3ali MHHOBAIIMOHHOTO MPOEKTa»

[IK-3 «CnocoGeH K oOpraHu3alud IPOBEACHHUS PEKJIAMHBIX KaMIAHUH W Hay4YHBIX
nyonmKanuit 06 00bEKTE HHTEIICKTYaIbHOW COOCTBEHHOCTI

ITIK-5 «CnocoGeH K pa3paboTKe MPOAYKTOBOW CTPATETHU M CTPATETUH TEXHOJIOTHYECCKOM
MOJICpHU3AIIMU TTPOU3BOICTBAY

[IK-6 «'0TOB K OIleHKE CIIOCOOHOCTH CYIIECTBYIOUIEH MPOW3BOJICTBEHHOW IIIOIIAIKA
OpraHU3aIMi HHTETPUPOBATH HOBBIC TEXHOJIOTHI

[IK-7 «CnocobeH Kk aHanM3y TEHISHIUI pa3BUTUS M TPOTHO3UPOBAHHS Pa3BUTHUS
MCCJIEYEMOT0 HaYYHO-TEXHUYECKOTO HAIIPaBJICHUS

ConepxaHve AMCHUIUIMHBI OXBAThIBAET KPYr BOMNPOCOB, CBA3AHHBIX C BOIPOCAMHU
MIPOEKTHO-TEXHOJIOTMYECKOT0 00eCIIeYeHUs KauecTBa.

[IpenogaBanne AMCHUIUIMHBI MpEAycMAaTpuUBaeT cienyromme ¢GopMbl OpraHu3aluu
y4eOHOTO Mpolecca: JEKIHH, CAMOCTOsTeNIbHast padoTa 00yJaromerocs.

[IporpamMmMoil AMCHUIUIMHBI MPEAYCMOTPEHBI CIEAYIOIINE BUIbl KOHTPOJIS: TEKYIIHI
KOHTPOJIb YCIIEBAEMOCTH, IIPOMEKYTOYHASI aTTECTAIUs B (hOopMe 3a4eTa.

OO0miasi TpyA0EMKOCTh OCBOCHHS IUCIUIUIMHBI COCTaBisgeT | 3adeTHyro enuHuiy, 36
4acoB.

S3bIK 00yUYeHUs IO TUCIHUILTUHE KPYCCKHM »



1. TlepedeHb MIAHUPYEMBIX PE3YIHLTATOB OOYUCHHUS 11O JUCIUTLIIHE

1.1. Tlenu npenomaBaHus JUCITUTUTHHBI
OOydeHne CTYyJEHTOB OCHOBHBIM TMOHSTHSIM KadecTBa KaK OOBEKTa yIPaBJICHHS, METOJAM €ro
OLICHKHU U U3MEpPEHUSsl, KOHIIETITYaJIbHBIM OCHOBAM U METOJIOJIOTUH YIIPABJICHUS KAUeCTBOM.

1.2. JucumnnunHa sBisercs (aKyIbTaTUBHOW JMCHUIUIMHOW TIO  HANpaBlICHHIO
00pasoBarenbHO MTporpamMMBbl Beiciero oopazoanus (nanee — OI1 BO).

1.3. TlepeueHb IUTAHUPYEMBIX PE3YJIBTATOB OOYUCHUS M0 JUCIHUILTHHE, COOTHECEHHBIX C
IJIaHUpyeMbIMU pe3ysibTataMu ocBoeHus: OI1 BO.

B pesynbrate m3ydeHUs AUCHUIUIMHBI OOYYAIOUIUICS MOJDKEH O0JanaTh CIEAYIOUTUMU
KOMIETSHIMSIMU WM WX YacTaMU. KoMIeTeHIMy U MHAMKATOPhI X JOCTHXKEHUS MPUBEICHBI B
tabnuue 1.

Ta6ymma 1 — [lepeyeHb KOMITETEHIIMI ¥ MHIUKATOPOB UX JTOCTHIKCHUS

Kon n HanmeHoBaHue
Kareropus (rpynna)

Ko 1 HauMeHOBaHHE KOMIIETEHIINHA WHJIMKATOpa JOCTUKEHUS
KOMIIETEHIIUH
KOMIIETEHIIUN

[1K-2 CriocoOeH K BBISIBICHUIO U YUETY

OpraHu3anui, UMEIOIUX NOTEHIIAI IIK-2.3.1 3HaTh OCHOBEI U
[TpodeccuonanbHble

CTaTh 3aKa3UMKaMU MPOIYKIIUH, TIPUHITHAITHI
KOMIIETEHIIUH .

MIPOM3BOUMOM B paMKax peaau3aiiu TEXHOJIOTUYECKOI0 ayInuTa

WHHOBAIIMOHHOTO MTPOEKTA

ITK-3 CriocobeH k opraHu3aiuu
[Ipodeccuonanbuple | MPOBEACHUS PEKIAMHBIX KaMIIaHUN U [1K-3.3.1 3HaTh OCHOBBI
KOMIIETEHIIUH HAyYHBIX yOnuKaiuii 06 o0bexTe yIpaBiIeHUS MPOSKTaMHU

MHTEJJIEKTYaJIbHOU COOCTBEHHOCTH

I1IK-5.3.1 3HaTh METOIBI

[1K-5 CnocobeHn k pa3zpaboTke
OLIEHKH NOTPEOHOCTHU B

[TpodeccuonansHbpie | MPOAYKTOBOM CTpaTeTuu U CTpaTeruu

9 MOJIEpHHU3AIUU
KOMITETCHIINH TEXHOJIOTHYECKON MOJIEpHUBALINH
TEXHOJIOTHYECKOTO
MIPOU3BOJICTBA
000pynoBaHUs
[1K-6 '0TOB K OIleHKE CIIOCOOHOCTH
[TpodeccuonanpHbie | CYNIECTBYIOIIECH MPOU3BOICTBEHHOM [1K-6.3.1 3HaTh OCHOBBI
KOMITETCHIINH TJIOMIAIKA OpPTaHU3aIuU MEHE[KMEHTA
WHTETPUPOBATH HOBBIE TEXHOJIOTUHU
[1K-7 CriocobeH k aHanu3y TeHACHITUI
[Ipodeccuonanpubie | pa3BUTHS U MPOTHO3UPOBAHUS [TK-7.3.1 3HaTh OCHOBBI
KOMITETCHIINH Pa3BUTHS UCCIICTYEMOTO HAYYHO- WHHOBATHKHU

TCXHUYCCKOT'O HAITPABJICHUSA

2. Mecro nucuumianssl B ctpykType OI1
HucnurninuHa MokeT 6a3upoBaThCsl Ha 3HAHUSX, paHee MPUOOPETEHHBIX 00YJarOITUMUCS

IIPYU U3YYEHHUH CIENYIOIMNX AUCLUTIINH:
— «TexHonoruu nudpoBU3aIUU B IPOSKTHON JAESATEILHOCTH,
— «Teopus cUCTEM U yNpaBIeHUE TEXHOIOTHYECKUMH U3MEHEHUSIMU Y,
— «TexHonornueckuii popcaiiT mpobIEMHOTO MPOIYKTAN,
— «YmpaBlIeHHE KaYECTBOM OPraHU3aLMOHHBIX CUCTEM.

3HaHMs, NOJyYEHHBIE IPU H3YYEHHHM MaTepuana JaHHOW JAMCLUMIUIMHBI, HMMEIOT Kak
CaMOCTOSITENIbHOE 3HAUYE€HUE, TAK U MOTYT MCIIOJIb30BaThCsl MPU U3YUYEHUU IPYTUX JUCIHUILINH!
— «IIpousBoacTBEHHAs MPOEKTHAs IPAKTHKAY,
— «IIpousBoacTBEHHAs NPENIUIUIOMHAS IPAKTUKA. . . .




3. O0beM U TPYI0EeMKOCTb JUCLIUTUIUHBI
Jlanubie 00 oOmieM 0o0beMe AMCIUIUIMHBI, TPYIOEMKOCTH OTIEIBHBIX BHIOB y4eOHOM
paboThI 1O TUCIUIUTHHE (M pactpele]ICHHe dTOW TPYJOEMKOCTH 10 CEMeCTpaMm) MPeICTABICHBI B
Tadymue 2.
Tabmuna 2 — O0beM U TPYAOEMKOCTh JUCIUTIITNHBI

TpynoemMKocTs 1o

Bun yuebnoit paboTbl Bcero ceMecTpam
Ne3
1 2 3

Oobwan mpyooemKocmp oucCyunIuUHbL, 1/36 1/36
3E/ (uac)
U3 Hux yacos npakmuyeckoii 0020MoeKu
AyoumopHnuie 3anamus, BCEro vac. 17 17
B TOM YHCIIE:

nexuuu (JI), (gac) 17 17

npakTudeckue/cemunapckue 3anatus  (I13),

(dac)

nabopaTtopHbie paboTs (JIP), (uac)

KypcoBoil npoekT (padota) (KII, KP), (4ac)

9K3aMeH, (Jac)

Camocmoamenvnan paboma, Bcero (4ac) 19 19
Buo npomesxcymounoit ammecmayuu:. 3a4er,

mubd. 3auger, sk3amen (3auer, Hudd. 3au, | 3auer 3auer
OK3.%%)

£

IIpumeuanue: xkaHaumaTCKuil sk3aMeH
4. CopepxaHue JUCIUTUTHHBI
4.1. PacnpenesneHue TPYJOEMKOCTH JUCIUIUIMHBI TIO Pa3JieiaM ¥ BUaM 3aHSITHH.
Paznensl, TeMBI TUCIUTIIMHBI U MX TPYAOEMKOCTh TIPUBE/ICHBI B TAOIHUIIE 3.

Tabnuna 3 — Pa3aensl, TeMbl AUCIUILITUHBL, UX TPYAOEMKOCTh

Jexmmu| 113 | JIP KII | CPC
(uac) | (C3) |(wac)| (uac) | (uac)

Pa3)leJ'H>I, TEMBbI TUCIMITIMHBI

Cemectp 3

Paznen 1. [Ipupona xateropun Kagectro. 1 1 5
Tema 1.1.KauectBo

Pasnen 2. [Tokasarenn Ka4ecTBa MPOIYKIHH, IIPOLIECCOB, CHCTEM
Tema 2.1. CemeiicTBO MexayHapoaHbIX cTanaaptos MCO 9000, 1 1 3
IPEANOCHUIKU Pa3pabOTKU CTaHAAPTOB, COCTAB CTAHIAPTOB

Paznen 3. Poccuiickuii 1 MeXTyHapOIHBIN OIBIT 00eCTIeueHuUs
KadecTBa MPOyKITHH

Tema 3.1. Jlokymentst CMK B cootBerctBun ¢ TOCT UCO 5 5 3
9000:2011

Tema 3.2. dunocodus kayecTna

Paznen 4. Poccuiickuii 1 MEeKyHApOTHBIN OIBIT O0ECIICUCHIIS
KayecTBa MPOLYKIIUH 5 5 3
Tewma 2.1. OnieHKa ypoBHS Ka4eCTBa YCIYT.

Paznen 5. Ceprudukanus u odbecriedeHre KauecTna
Tewma 5.1. Ilokazarenn kauecTBa Kak OCHOBHASI KATETOPHSI OIICHKH 5 5 5
MOTPEOUTENHCKUX TICHHOCTEH.

Tewma 5.2. Kinaccudukanus nokasaresneil KauecTBa TOBAPOB U YCIIYT.

HUroro B cemectpe: 17 19

HUroro | 17 0 0 0 19




[IpakTudeckass MOATOTOBKA 3aKIIOYaeTCs B  HEMOCPEICTBEHHOM  BBITIOJHEHUHU
oOydJalolmMMuUCs  OMNpeNeleHHbIX  TPYAOBBIX  (YHKIUH,  CBSI3aHHBIX ¢  Oya;yulei
npodeCCHOHATIBHOMN 1S TETbHOCTBIO.

4.2. CopnepsxaHue pa3/ieioB U TeM JICKIIMOHHBIX 3aHSATHH.
Copep:xanne pa3esioB M TeM JICKIIMOHHBIX 3aHITHIA MIPUBEICHO B Ta0HIIE 4.
Tabnuna 4 — Copeprkanue pa3iesioB U TeM JICKIIMOHHOTO IHKJIA

Howmep pa3nena Ha3Banue u copepxanue pa3aenoB U TeM JEKIMOHHBIX 3aHATUN
Paszpen 1. Ilpupona xareropun | Paznen 1. [Ipupona kareropun Kauectso.
KauecTgo. Tewma 1.1.KagectBo
Paznen 2. [lokazarenn Paznmen 2. Iloka3zarenu kadecTBa MPOIYKIIMH, IPOIIECCOB, CHCTEM
KauecTBa MPOIYKIIUU, Tema 2.1. CemeiictBo MexayHaponubix cranmapros MUCO 9000,
IponeccoB, CUCTEM MIPEATIOCHUTKN pa3pabOTKH CTaHIAPTOB, COCTaB CTAHIAPTOB
Paznen 3. Poccwuiickwii n Paznmen 3. Poccuiickuii n MeXTyHapOIHBIN OIBIT OOECTIEUYEHHSI Ka4eCTBa
MEXKIYHAPOIHBIN OTIBIT MPOAYKINN
obecreveHus KayecTBa Tewma 3.1. lokymentst CMK B cootBerctBum ¢ 'OCT UCO 9000:2011
MPOAYKIIHN Tewma 3.2. ®unocodus kagecTra

Pasnen 4. Poccuiickuii u
MEXKIYHApOAHBIN OIBIT
o0ecIieyeHnsT KauecTBa

Pasnen 4. Poccuiickuii 1 MeXTyHapOIHBIN OIBIT 00ECIIEYeHNsT KauecTBa
NPOLYKIUH
Tema 2.1. OueHka ypoBHsI KauyecTBa YCIYT.

NPOAYKIUN
Paznen 5. Ceprudukanus n Paznen 5. Ceprudukanus u obecrieueHre KauecTBa
obecrievyeHne Ka4ecTBa Tema 5.1. [lokazaTenn kadecTBa KaK OCHOBHAS KaTETOpHUS OICHKH

MOTPEOUTENBCKUX ICHHOCTEH.
Tema 5.2. Knaccugukanus nokasaresicii KauecTBa TOBApPOB U YCIIYT.

4.3. IlpakTtuueckue (CEeMHUHAPCKHUE) 3aHATHS
Tembl IpakTHYECKUX 3aHATHH U UX TPYJOCMKOCTh IIPUBE/ICHEI B TAOJIHIIC 5.
Tabnuna 5 — [IpakTudeckue 3aHATHS U UX TPYJOEMKOCTh

W3 aux No
No | Tewmsbl npaktudeckux | @opmel npakTudeckux | TpyaoeMKOCTb, |MPaKTHYECKOM |paznena
/o 3aHSATUN 3aHSITUN (gac) MMOATOTOBKH, | JUCITHIT

(gac) JIMHBI

Y4eOHbIM MJIaHOM HE MPEAYyCMOTPEHO

Bcero \ \ |

4.4. JlabopaTtopHble 3aHATUS
Tembl 1a00paTOPHBIX 3aHATHH U UX TPYJOEMKOCTb IPUBEJEHBI B TabIuIIE 6.
Tabmuna 6 — JlabopaTropHble 3aHATHS U UX TPYJOEMKOCTh

N3 Hux No
No TpynoeMKocTb, | IPaKTUYECKOW | pa3aena
HaunmenoBanme nabopaTopHbIx paboT pyA - [ TP pasit
n/m (uac) MTOATOTOBKH, | JHCIIHII
(gac) JINHBI

VY4eOHbIM MJIaHOM He MPEAYyCMOTPEHO

Bcero ’ \ |




4.5. CamocrosTenbHas paboTa 00yJaronuxcs
Bunel caMocTosiTenbHON pabOTHI M €€ TPYAOEMKOCTh IPUBEICHBI B TA0IHUIIE 7.

Tabmuua 7 — Bugsl caMoCcTOsTeNbHON PabOTHI M €€ TPYIOEMKOCTb

. Bcero, | Cemectp 3,
Bun camocrosiTensHO#M paboThI
qac qac
1 2 3
W3ydeHue TeopeTHuecKoro MmaTepuania
10 10
nucuuruael (TO)
Kypcooe npoektuposanue (KII, KP)
Pacuerno-rpaduueckue 3ananus (PI'3)
Brimonaenue pedepara (P)
[ToaroroBka K TEKyIeMy KOHTPOJIIO 3 3
ycneBaemoctu (TKVY)
Jomamnee 3aganue (/13)
KonTponbubie pabotel 3a04HNKOB (KP3)
IToaroroBka K MpoOMeEXyTOUHOU 6 6
atrecrauuu (I1A)
Bcero: 19 19

5. IlepeuyeHn y4eOHO-METOAMYECKOTO OOSCTICUCHUS
JUI CAaMOCTOSITENIbHON PaboThl 00yUaroIuXCcs M0 JUCUUIUIHHE (MOJYJIIO)
Y4eOHO-MeTOINYEeCKHE MaTephalbl JJIsl CAMOCTOSTENIbHOW paboThl 00y4aroImuXxcs yKa3aHbl B

ma. 7-11.

6. IlepeueHb MeYaTHBIX U AEKTPOHHBIX YUEOHBIX U3AAHUMN
[lepedyeHpb neYaTHBIX U DJIEKTPOHHBIX YYeOHBIX M3/IaHUH MPHUBEIEH B TaOIUIE 8.
Tabnuua 8— [lepeyeHp Me4YaTHBIX U AJIEKTPOHHBIX YUEOHBIX M31aHUMN

HIudp/
URL anpec

bubnuorpaduueckas ccpiika

Komuaectso
SK3EMILISIPOB B
OubmoTeKe
(kpome
ANEKTPOHHBIX
9K3EMIULIPOB)

https://e.lanbook.com/book/170643

3sg0imneBa, M. A.
[Tpon3BOACTBEHHBIE CUCTEMBI
oOecrieueHus: KauecTBa U
0€301MacHOCTH POJTYKTOB MTUTAHHUS
: yueOHOe mocobue / M. A.
3s6munieBa, H. Y. bapeimankona,
JI. T. Konsima. — Marauroropck :
MI'TY uwm. I'.1. Hocosa, 2020. —
72 c.— ISBN 978-5-9967-1844-
3. — Texkcrt : anexkTpoHHbIii // JlaHb
: 3JICKTPOHHO-OMOIIMOTeuHAS
cucrema. — URL:
https://e.lanbook.com/book/170643

005
192

OpFaHI/BaLII/IOHHO-praBJ'IeHLIeCKI/Ie

KOHICTIITNHN o0ecrieueHus KauecTBa:

yueb. nocobue / B. A. Tymasun. —



https://e.lanbook.com/book/170643

CII6.: I'VAIL, 2023. 92 c.

https://e.lanbook.com/book/173092 ITaBnosa, P. C.
[oxymeHTHpOBaHuE
yIpaBieHUYECKON AESTEIBLHOCTH :
yaebHoe niocodue/ P. C. [1aBmnosa.
— Canxkt-IletepOypr : Jlans, 2021.

— 272 c.
658 Ksanumerpust. U3mepenue
® 35 Ka4yecTBa MPOMBIITUIEHHON

MIPOYKIHH : yuebHoe mocodue / B.
K. ®emrokun. - M. : KHOPVYC,
2020. -316.c.

https://znanium.com/catalog/product/1932289 | Bnosun, C. M. Cuctema
MEHE/DKMEHTa KauecTBa
opraHusanuu : yaebHoe nocooue /
C. M. Bnosun, T. A. Canumosa, JI.
. buprokoBa. — Mockaa :
NHOPA-M, 2023. — 299 c.

7. IlepeueHb 3IEKTPOHHBIX 00Pa30BaTENbHBIX PECYPCOB
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTtu «IHTepHET»
Ilepeuens AIIEKTPOHHBIX o0pa3oBaTeIbHbIX pecypcoB MH(pOPMaIMOHHO-
TEJIEeKOMMYHUKAaMOHHON ceTtu «MHTepHeT», HEOOXOAUMBIX JJii OCBOCHHUS JUCLUILIMHBI
npuBe/ieH B Tabimie 9.

Tabmuma 9 — IlepedeHb SIEKTPOHHBIX OOpPA30BATEIBHBIX PECYpPCOB HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHeT»

URL aapec HaumeHnoBanue
https://ria-stk.ru/stg/detail.php Kypuan «CtaHmapTsl ¥ KA4ECTBOY

https://ria-stk.ru/mmg/detail.php | XKypuan «MeToapl MeHEIKMEHTA Ka4eCTBAY

https://www.iso.org/ru/home.html | MexxayHapoaHas opraHu3aliys o CTaHAapTU3AINN

8. Ilepeuensr HHPOPMAITMOHHBIX TEXHOJIOTHI
8.1. [lepeyenp mnporpaMMHOro oOecreueHus,, HCHOJIb3YEeMOro IpPH OCYIIECTBICHUU
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUILINHE.
[lepeueHpb ucnonbp3yeMoro NporpaMMHOro odbecnedeHus npejacranieH B Tadbuuie 10.
Tabmuna 10— [TepeueHsr mporpaMMHOT0 00€CIICUCHIS

Ne /it HanmeHnoBanne
1 MS Windows (MacOS, Linux)
2 MS Office (Libre Office)

8.2. Ilepedens WHGOPMAIIMOHHO-CIIPABOYHBIX CHUCTEM, MCIOIB3yEMBIX MPU OCYIIECTBICHUH
00pa3oBaTeNBFHOrO MpoIiecca M0 AUCHUILTHHE
[lepeuenp ucCHOIB3yeMBIX HMH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IMPEJCTaBI€H B
tabmuie 11.
Tabmuna 11— [lepeuens nHGOPMAITMOHHO-CIIPABOYHBIX CUCTEM

Ne i/ HanmeHnoBanue

He npenycmorpeno

9. MarepuanbHO-TeXHHUYECKas 0a3a
CocrtaB MaTepualbHO-TEXHUYECKONW 0a3pl, HEOOXOAMMOW ISl  OCYIIECTBIICHUS
00pa30BaTeNbHOTO MpoIiecca Mo TUCIUILUIMHE, TPECTaBIeH B Tabnuiel2.




Tabmuna 12 — CoctaB MaTeprallbHO-TEXHIUYECKOH 0a3bl

No HanmenoBanue cocTaBHOM 4acTu Howmep ayautopuu
n/n MaTepHabHO-TEXHUUECKOW 0a3bl (pu HEOOXOMMOCTH)

1 | YueOHas aymuTopusi sl IPOBEACHHS 3aHATHI JIEKIIMOHHOTO
THITA — YKOMIUIEKTOBaHA CIEIIUATU3UPOBAHHOM (YICOHOI)
Me0eIbI0, HA0OPOM JIEMOHCTPAIIMOHHOTO 000PYIOBAHHMSI U
y4eOHO-HarJIAJHBIMU [TOCOOMSIMH, 00eCTIeYNBAIOITIMUI
TEMATHYECKHUE UILTIOCTPAIINH, COOTBETCTBYIOIINE PA0OUNM
y4eOHBIM ITpOorpaMMaM JUCIUTIINH (MOJTyJICH).

2 | [lomemenue asist CaMOCTOSTENIEHON pabOThI — YKOMITJICKTOBAHO
CHeIaJIu3upOBaHHON (YueOHOM) MeOebI0, OCHAIIICHO
KOMIIBIOTEPHOM TEXHUKOU C BO3MOKHOCTBIO IMOJKIFOYEHUS K
cetu "MHTEpHET" M 00ECIIEYEHO TOCTYIIOM B JICKTPOHHYIO
MH()OPMAIMOHHO-00pa30BaTEILHYIO CPEAY OPTaHU3aIUN

3 | YueOHas aynuTopus IJi TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOYHOH aTTECTAIlUH - YKOMIUICKTOBaHA
CHeHaTu3upoBaHHOH (Y4eOHOi1) MeOenbto, TEXHUUYECKUMU
CpeICTBaMU O0yUYCHUS, CITYKAIIIUMH IS TPEICTABICHUS
yueOHol nHdopMauu

10.  OueHouHble cpelcTBa ISl IPOBEACHUS IPOMEKYTOUHON aTTeCTalluu
10.1. CocraB OLICHOYHBIX CPEICTB JUTS IIPOBEACHUS
IPOMEKYTOUHON aTTecTalMy 00yJyaroIuxcs o JUCLUIUIMHE PpUBeIeH B Tadbaune 13.
Tabmuua 13 — CocTaB OIEHOYHBIX CPEACTB ISl IPOBEICHHSI TPOMEKYTOYHOM aTTeCTAIH

Bun HpOMC)KYTO‘IHOﬁ aTTeCTalnu Hepequb OICHOYHLIX CPCACTB

3auer Crrcox BONpOCOB;
TecTsl.

10.2. B kauecTBe KpHUTEpHEB OIICHKH YPOBHS CQOPMHPOBAHHOCTH (OCBOCHU)
KOMIIETEHIIMH 00ydJarouMMHCs MpUMEHseTcsl 5-0ajuibHas IIKaja OLEHKU C(HOPMHUPOBAHHOCTU
KOMIIETEHIINH, KOTopas npuBeaeHa B Tabauie 14. B Teyenune cemectpa MOXKET MCIOJIb30BATHCS
100-0annpHast ~ mKajga  MOAYJIBHO-PEUTHMHTOBOM  CHCTEMbl ~ YHUBEpCUTETa,  IpaBHiIa
HCIIOJIb30BaHUsl KOTOPOW, YCTAHOBJIEHBI COOTBETCTBYIOLIUM JIOKAJIbHBIM HOPMATHUBHBIM aKTOM
I'VAIL
Tabnuna 14 —Kputepuu onieHKH ypoBHS c()OPMHUPOBAHHOCTH KOMITETEHIIUI

Or1eHKa KOMITETEHITUH

Xapakreprucrrka chOpMUPOBAHHBIX KOMIIETEHIIAI
5-0ayutpHad mIKama P P bopvp

— oOyyaronuiicss IyOOKO M BCECTOPOHHE YCBOMJ IPOrpPaMMHBIN
MaTepHal;

— YBEPEHHO, JIOTUYHO, [10CJIEI0BATEIbHO U TPAMOTHO €r0 U3J1araer;

— ONUPAsCh HA 3HAHUS OCHOBHON M JONOJHMUTENBHOM JUTEpaTyphl,

COTJINYHOY "
GATTCHOND TECHO TIPUBS3HIBAECT YCBOSHHBIC HAYYHBIE MOJIOKESHHSI C MMPAKTUIECKON
JIESITSIIBHOCTRIO HAPaBIICHUS;
— yMeJ0 000CHOBBIBAET U apTYMEHTUPYET BBIJIBUTACMBIC UM HJICH;
— JIeJIaeT BBIBOALI H 000OIIEHHUS;
— cBOOOJIHO BJIaJICET CUCTEMOM ClielnaTIn3uPOBAHHBIX TOHSITUH.
— o0yJaromuics TBEPI0 YCBOWII MPOTPAMMHBINA MaTepHaj, TPaMOTHO H
[0 CYIIECTBY W3JIaraeT €ro, ONUpasch Ha 3HAHUS OCHOBHOMU
<«XOPOIILIOY JTUTEPaATYPHL;
«3a4TEHO» — He JIOMYCKAaeT CYIECTBEHHBIX HETOYHOCTE;

— YBS3BIBAET YCBOCHHBIE 3HAHUS C MPAKTHYECKOW JE€ATEIBHOCTHIO
HallpaBJICHUS,




Or11eHKa KOMITETEHITUHN

5-0aiubHas mKana

XapaxrepucTrka chopMUPOBAHHBIX KOMIIETEHIUI

— apryMEHTUPYET HAYYHBIC TIOJIOKEHUS;
— JIeJIaeT BBIBOALI H 0000IICHHUS;
— BJIQJICET CHCTEMOM CIICIIMATU3UPOBAHHBIX TOHSITHA.

JUTEPaTypPhI;
— JIONYCKAeT HECYIIECTBEHHbIE OIIMOKH U HETOYHOCTH;

— 00y4Jaromuiicss yCBOMJI TOJIBKO OCHOBHOHM NMPOrpaMMHBIN MaTepual,
II0 CYHIECTBY M3JIaracT €ro, ONMpasch HA 3HAHUSA TOJIBKO OCHOBHOU

«yJIOBJIETBOPUTEIILHO) o

— WCTBITHIBAET 3aTPYAHEHHS B IPAKTUYECKOM INPUMEHECHHH 3HAHUI
«3auTEHO»
HaIpaBJICHUS;
— c1ab0 apryMeHTHPYET HayIHbBIC MTOJI0KEHNS,
— 3aTpyAHsieTcs B (OpMyITUPOBaHUU BBIBOJIOB M 000OIICHUI;
— YAaCTUYHO BJIAJICET CUCTEMOM CIEIIMATN3UPOBAHHBIX OHSITUH.
— oOyyarolmuiicss He YCBOWJ 3HAYUTENbHOM 4YacTh MPOrpaMMHOIO
Marepuaa;
— JIONyCKaeT  CYIIECTBCHHBIE  OIMMMOKA W  HETOYHOCTH  IIPH
«HEYIOBJIETBOPUTEIILHOY
paccMOTpEeHHH MTPOOJIEM B KOHKPETHOM HAIPaBIICHUY;
«He 3a4TCHO)

— HE MOXKET apryMEHTUPOBATh Hay4YHbIC TIOJI0KEHMS;
— He QOpPMYJIUPYET BHIBOAOB U 000OLIECHUIA.

— UCHBITBIBACT TPYAHOCTHU B IPAKTUYCCKOM IIPUMCHCHUN 3H8.HI/II71;

10.3. TumoBble KOHTPOJIbHBIC 3aaHKS MM HHBIC MaTepHAIIbI.
Bormpocs! (3agaun) mis sK3aMeHa IpeIcTaBlIeHbl B Tadimie 15.

Ta6muma 15 — Borpocs! (3amaun) 115 2K3aMeHa

Ne n/m Ilepedyenb BonpocoB (3afau) Ui IK3aMeHa Koz
UHJIMKaTopa
Y4eOHbBIM IJIaHOM HE IPELYCMOTPEHO
Bomnpocs! (3agaun) muis 3adera / nug¢. 3auera npeacrapieHs! B Tabnuie 16.
Tabmuna 16 — Bonpocs! (3agaun) mis 3adera / qudd. 3adera
Ne [Tepeuens Bonpocos (3anau) i 3adera / 1ud@. 3auera Koz
/11 ' WHJIUKaTopa

1. | OcHOBHBIEC MOHATHUS U ONpPENEICHUS B 00JIACTH YIIPABICHUS KaUeCTBOM: [IK-2.3.1
KauyecTBO, TpeOOBaHMsI, YIPaBIE€HUE KaU€CTBOM, YIyUllIeHUE KauecTBa,
XapaKTEepUCTHKA Ka4eCTBa.

2. | O0bexTHI ynpasieHus kadecTBoM. [lonsTue npoaykiuu kak pesynprara | [1K-3.3.1
npoiiecca.

3. | CyObeKTsl ynpaBieHHs Ka4eCTBOM. 3aWHTEPECOBAHHBIE CTOPOHBI B [IK-5.3.1
yIAYYIIEHUH eATeIbHOCTH OpraHu3aluy B oonactu kadectsa. [lonstue
OpraHH3aIHH.

4. | Ilonsitue mponecca. TUIIBI IPOIIECCOB U UX CYIIHOCTb. I1K-6.3.1

5. | OcHOBHBIE 3Talbl Pa3BUTHUS CUCTEM YIPABJIECHUS KAUeCTBOM [1K-2.3.1

6. | Uro Takoe nudpoBu3anus B MPOCSKTHOW AESITEITHHOCTH? [1K-2.3.1

7. | OOBsICHUTE pa3HUILY MEXAy aBTOMaTU3alueil 1 uppoBU3aIeH. [1K-2.3.1

8. | KakoBbl OCHOBHBIE 1IeNTM IIU(POBHU3AIMY B TIPOCKTHOM JESITEITHHOCTH? I1K-3.3.1

9. | HazoBuTe 1 oxapakTepusyiTe OCHOBHBIE TUITBI TPOTPAMMHOTO [IK-3.3.1
o0ecrneveHus, UCI0Jb3YEMOT0 B POEKTHON JeSITEIbHOCTH

10.| KakoBbI mpenMy1ecTBa HCIOIb30BAHUS CHCTEM yrpaBieHus npoekramu | [1K-3.3.1
(PMS)?

11.| [IpuBenuTe mpuMepsl MOMYIAPHBIX CUCTEM yIipaByieHus npoektamu v ux | I1K-6.3.1




KJIIOUEBbIC (DYHKITMHT

12.| KakoBbI OCHOBHBIE PUHIIHUITBI HCIIOIB30BAHUS OONBIINX JaHHBIX B [1IK-6.3.1
MPOEKTHOM ESTEILHOCTH?

13.| Onumute, Kak nUGPOBBIE TEXHOIOTHH MOIACP)KUBAIOT METOI0JIOTUH [1IK-6.3.1
Agile u Scrum

14.| Kakue uudpoBbie HHCTPYMEHTHI HCIOIB3YIOTCS B METO/I0JIOTUU [IK-7.3.1
Waterfall?

15.| KakoBa posib IU(pPOBBIX TEXHOJIOTUI B THOPHIHBIX METOJOIOTHIX [IK-7.3.1
yIpaBJIeHUs IPOEKTaMU?

16.| Kakue Bu/bpl aHATUTUKU JAHHBIX IPUMEHSIOTCS JUISl YIIPABICHUS [IK-7.3.1
poeKTamMu?

17.| OOBsicHUTE, KaK BU3YyaTU3allKsl TaHHBIX IIOMOTACT B YIIPaBICHUU I1K-7.3.1
IIPOEKTAMHU.

18.| OOBsicHUTE BaKHOCTH PETYJISIPHBIX ayauTOB Oe3omacHocTH B ynpasieHuu | [1K-7.3.1
IIPOEKTAMHU.

[lepeuens TeM It KypCOBOTO IPOCKTHPOBAHUS/BBIMIONHEHUS KYPCOBOW pabOTHI
MpeICTaBICHBI B Ta0mwmIe 17.
Tabmuna 17 — Ilepedern TeM JUIsi KypCOBOTO IPOSKTHPOBAHMSI/BBITIOJIHCHUST KYPCOBOM paOOTHI

No 1/ [TpuMepHBIii IepedeHb TeM il KypCOBOI'O MPOEKTUPOBAHUS/BBIIOIHEHHS
B KypCcOBOil pabOThI

VYueOHBIM IIJIAHOM HeE MpEaAyCMOTPCHO

Bompocel st mpoBeneHuss TPOMEXYTOYHOM aTTeCTallud B BHJE TECTUPOBAHMUS
MpeJICTaBICHBI B Ta0wmie 18.

Tabmuua 18 — [IpumepHBbIii TepedeHb BOITPOCOB ISl TECTOB

y Koz
Ne n/nt [TpuMepHBIii epedeHb BOIPOCOB I TECTOB
WHIMKaTopa
1. | Yro BKirOYaeT B cedsi MPOEKTHO-TEXHOJIOIMUECKOe oOecreueHne [IK-2.3.1
KauecTBa?

a) ToTbKO KOHTPOJIb KAU4eCTBA HA BCEX CTAIUAX IMPOCKTA

b) Pa3paboTky, peanu3anuio u KOHTPOJIb METOIOB U MPOIECCOB AJIs
oOecrieueHyst KauecTBa

¢) Tonbko JOKYMEHTHUPOBaHUE TPEOOBAHUIN K KAUECTBY

d) Tonpko oOyueHHe epcoHaga MeTo1aM 00eCTIeYeH s KauecTBa

2. | Kakoif TokyMeHT omnpejienser TpeOoBaHMsI K KaueCTBY B IPOEKTe? [IK-2.3.1
a) YcraB npoekta

b) [Tnan ympaBneHs IPOEKTOM
c¢) [lnan ynpaBieHus: Ka4eCTBOM
d) Texauyeckoe 3aganue

3. | Kakyro poJib UTpaeT aHallu3 PUCKOB B MPOCKTHO-TEXHOJIOTHICCKOM I1K-2.3.1
o0ecreyeHnr KayecTna?

a) [To3BomsieT BBISIBUTH MOTEHIIHATBLHBIE IIPOOIEMBI U TIPEIOTBPATUTD UX
b) O6ecnieunBaeT 0OyueHue nepcoHana

¢) YydiiaeT KOMMYHUKAITMIO B KOMaH/IE

d) CHM>KaeT CTOMMOCTh IPOEKTA

4. | Yro Takoe "Ilnan ynpaBieHus kauectBom"? [IK-2.3.1
a) JIOKyMeHT, ONUCHIBAIOIINI 1IETTH U 3a7a4yl IPOEKTa

b) lokyMeHT, onuchIBalONIHM Kak OyAeT KOHTPOIUPOBATHCS U
YIIPABIATHCS KAYECTBO HA MPOEKTE

¢) JlokyMeHT, coepKalifii pacrrcaHne MpoeKTa




d) JIokyMeHT, ONUCHIBAIOIINI PUCKH MPOEKTA

Kakoit meTon ucTionb3yeTcs 11l OLEHKH COOTBETCTBHSI MTPOAYKTA
YCTaHOBJICHHBIM TpeOOBaHUIM KauecTBa?

a) SWOT-ananu3

b) Mo3sroBoii mTypm

¢) UHcnekunu u TecTupoBaHue

d) berumapkuHT

[K-2.3.1

Uro takoe "KonTposs kauectsa'?

a) [Iporecc uiaHupoBaHus KauyecTBa

b) IIporiecc MOHUTOPHHTA ¥ 3aMCH PE3YJIHTATOB BBITTOIHEHUS 337124 10
MIPOEKTY C LEbI0 MPOBEPKU COOTBETCTBHS TPEOOBAHUSIM KauecTBa

¢) [Iponecc pa3paboTKu KpUTEpHEB Ka4eCcTBa

d) Ilpouecc ynydiienus KkadecTBa MpoTyKIHH

[IK-3.3.1

Kakas MeTronosiorus OpueHTHpOBaHa Ha HEMPEPBIBHOE YIIYULIEHUE
KayecTBa?

a) Agile

b) Waterfall

c) Kaizen

d) Lean

[IK-3.3.1

UYro Takoe "Jluarpamma Mcukabr"?

a) Meron aHanu3a pucKoB

b) I'paduueckuii HHCTPYMEHT /IS BBISIBJICHUS IPUIMHHO-CIIEICTBEHHBIX
CBsI3€l, BIUAIOIINX HA KAYeCTBO

¢) MeToJ1 OLIEHKH CTOMMOCTH IPOEKTa

d) Mero ni1laHMPOBaHUS PECYPCOB IPOEKTA

[IK-3.3.1

Kako# u3 cnenyromux METo10B IPUMEHSETCS U1l KOHTPOJIS IIPOLIECCOB
C Llesblo oOecrieueHus kayecTna?

a) Meton xputnueckoro nyrtu (CPM)

b) Metoa ynpasieHus pecypcamu

¢) Craructuyeckuii KOHTpoJib poueccos (SPC)

d) Meron nendu

[IK-3.3.1

10.

Urto BKITIOYAET B CeOsI MpOIECC yIyUIlIeHUs KayecTBa?

a) TosibKO UCTIpaBiIeHUE BBISBICHHBIX /1€()EeKTOB

b) I[Touck u BHeApEeHUE U3MEHEHU JUIsI TOBBILIEHUS 3PPEKTUBHOCTH U
PE3YJIBTaTUBHOCTH ITPOLIECCOB

¢) O1eHKy CTOMMOCTH MPOEKTA

d) IlnannpoBaHue BpeMEHHBIX PAMOK MPOEKTA

[IK-3.3.1

11.

Urto Takoe "BXOJIHON KOHTPOJb KauecTBa'?

a) OneHka Mpou3BOIUTEIBHOCTH KOMaHIbI TPOEKTa

b) IIpoBepka kauecTBa MaTepHaJIOB U KOMIIOHEHTOB JI0 Hauaja ux
UCTOJIb30BAaHUS B IPOEKTE

¢) AHaJM3 CTOMMOCTH MTPOEKTa

d) Ouenka >peKTUBHOCTH METOJIOB YIIPABJICHUS IPOEKTOM

[IK-5.3.1

12.

Kakoit meTo1 ucrionb3yeTcs 1Jis BBISABICHHS CKPBITHIX MPOOJIEM U
aHaJIM3a BO3MOKHBIX YJIYUIICHHUI KadecTBa?

a) Meron Ilapero

b) SWOT-ananu3

¢) @oKyc-rpymnIbl

d) Merox nendu

IK-5.3.1

13.

Kakas posb y "kapTsl poreccoB” B yrpaBieHUH KaueCTBOM?
a) OmnpeneneHue CTPYKTYpbl KOMaHAbl IPOEKTa
b) JIOKyMEeHTUPOBAaHHE U aHAJIM3 IIAr0B, HEOOXOAUMBIX JIJIsI

IK-5.3.1




BBITTOJTHEHUS TIPOLIECCOB
c¢) [InanupoBanue O KETa MPOCKTA
d) Pa3paboTka pacnimcanus mpoeKTa

14.

Uro Takoe "BHENIHUM ayauT kayecTta'"?

a) BuyTpeHHuii aHanu3 KOMaHIbl IPOEKTA

b) Onenka kauecTBa, MPOBOJUMAS CTOPOHHUMH OPTraHU3aALUSIMH
¢) MOHHUTOPHHT BBINOJTHEHUS 3a/1a4 IPOEKTa

d) AHanu3 puCKOB IIPOEKTa

[IK-5.3.1

15.

Kakoii meTo aHam3a HCIOIB3YETCs TSl OTpeieieHus Hanboee
3HAYUMBIX TIPOOJIEM, BIHSIOIIUX Ha KA9eCTBO?

a) Mo3rosoii mrypm

b) duarpamma ITapeto

¢) AHaym3 npu4uH U caeacteui (Juarpamma Mcukassr)

d) Anaymsz PEST

ITIK-5.3.1

16.

Uro noapasymeBaeTcs oA "OTKIOHEHHEM" B YIPaBICHUU Kaue€CTBOM?
a) [TnanupoBanue O KETA

b) JIro60e HeCOOTBETCTBUE YCTAHOBIEHHBIM CTaHAAPTaM U TPEOOBaAHUSM
¢) Onenka 3¢ (HeKTHBHOCTH KOMaHIbI

d) Pa3paboTka miaHa mpoekTa

IIK-5.3.1

17.

Kakast MeTo010THsI MCTIONB3YETCs TS ONTHUMH3AIUN B YIIPABICHUS
MIPOU3BOICTBEHHBIMHU ITPOIIECCAMH C IIEJIbIO MOBBIIICHUS KauyecTBa?
a) Lean

b) Agile

c) Scrum

d) Bomonagnas monens (Waterfall)

[IK-5.3.1

18.

UYro Takoe "craHaapThl kauecTBa'?

a) JIOKyMeHTBI, ONMCHIBAIOIINE LIEIH U 33J]a4H [TPOCKTa

b) YcraHnoBiieHHbIE HOPMBI U TPEOOBaHUS, KOTOPBIM JOJKHBI
COOTBETCTBOBATH MPOLIECCHI U MPOTYKTHI

c¢) [Inan ynpaBiieHus: KauecTBOM

d) Metoios0run yrpasiieHuUs! IPOEKTaMHU

[IK-5.3.1

19.

Urto Takoe "BXOJIHON KOHTPOJb KauecTBa'?

a) OneHka Mpou3BOIUTENIBHOCTH KOMaH/IbI TPOEKTa

b) IlpoBepka kauecTBa MaTEpHaAJIOB U KOMIIOHEHTOB JI0 Hauaja ux
UCMOJIb30BAaHUS B IPOEKTE

¢) AHaJM3 CTOUMOCTH MIPOEKTa

d) Ouenka >(peKTUBHOCTH METOOB YIIPABJIEHHS IPOEKTOM

[1K-6.3.1

20.

Kakoit MmeTo1 ucTionb3yeTcs J1sl BBISBICHHUS CKPBITHIX MPOOJIEM H
aHaJIM3a BO3MOXKHBIX YIYYIICHUI KadecTBa?

a) Meron I1apeto

b) SWOT-ananu3

¢) ®okyc-rpynisl

d) Meron nendu

[1K-6.3.1

21.

Kakas posb y "kapTsl iporieccoB" B yIpaBI€HUH Kaue€CTBOM?
a) OmnpeneneHne CTPYKTYpbl KOMaHAbl IPOEKTa

b) JlokyMEeHTHpOBaHHE U aHAIM3 IIAr0B, HEOOXOAUMBIX JIJIs
BBITIOJTHEHUS POIIECCOB

c) [InanupoBanue O6roKeTa MPOEKTa

d) Pa3paboTka pacnimcanus mpoeKTa

I1K-6.3.1

22.

Yro Takoe "BHEIIHUN ayUT KadecTBa'?
a) BHyTpeHHHMIi aHanM3 KOMaH/Ibl TPOEKTA
b) Onenka kauecTBa, NPOBOJMMAs CTOPOHHUMH OpPTraHU3aALUSIMU

I1K-6.3.1




¢) MOHHUTOPHHT BBINTOJHEHUS 3a/1a4 POEKTa
d) AHanu3 puCKOB NMPOEKTa

23.

Kakoit meTo aHam3a HCIOIB3YETCs TSl OTpeieieHus Hanboee
3HaYMMBIX IPoOJIeM, BIUSAIONINX Ha KA4eCTBO?

a) Mo3roBoii mrypm

b) duarpamma [Tapeto

¢) AHayi3 pu4uH U caeacteuit (Juarpamma Mcukassr)

d) Anayms PEST

I1K-6.3.1

24.

Uto noapazymeBaercs o "OTKJIOHEHUEM' B yIIPaBICHUHU KaueCTBOM?
a) [TnanupoBanue OroKeTA

b) JIro60e HeCOOTBETCTBHE YCTAHOBIICHHBIM CTaHAApTaM U TPEOOBAHUSAM
¢) Ouenka 3¢ (HEeKTHBHOCTH KOMaH/IbI

d) Pa3paboTka rmiaHa mpoekTa

I1K-6.3.1

25.

Kakast MeTogo0rust HCIONB3yeTCs U ONTUMH3AIUN U YIIPABICHUS
IIPOM3BOJICTBEHHBIMHU ITPOIECCAMH C IEJIbIO MOBBIIICHUS KauyecTBa?
a) Lean

b) Agile

c) Scrum

d) Bomonagnas monens (Waterfall)

[1IK-6.3.1

26.

Uro Takoe "cTanmaapTel KauecTBa'?

a) JIOKyMEHTBI, ONHMCHIBAIOIINE LN U 33J]a4H [TPOCKTa

b) YcranoBiieHHBIE HOPMBI U TPEOOBAHUS, KOTOPBIM JTOJIKHBI
COOTBETCTBOBATH MTPOIIECCHI M MPOYKTHI

c¢) [linan ynpaBieHus: KaueCTBOM

d) Metozonoruu ynpasieHus TPOSKTaAMHU

[1K-6.3.1

27.

Kako# meTon ncronb3yeTcs A aHaInu3a U YIy4lIIeHUs CI0KHBIX
IIPOLIECCOB C MHOXKECTBOM B3aMMOAEHCTBUI?

a) lnarpamma I'anta

b) Merton kputnueckoro nytu (CPM)

¢) Meton ananuza notokos (Flow Analysis)

d) MosroBoii mrypm

[1K-6.3.1

28.

Uro BKiIIOYAET B ceOst mporiecc "mpoBepKu kadecTna'?

a) O1eHKy CTOMMOCTH TIPOEKTa

b) CpaBHeHuUe (HpaKTUUECKUX PE3YJIbTaTOB C YCTAHOBICHHBIMU
CTaH/apTaMH

c¢) [ImanupoBaHme pecypcoB MpoeKTa

d) Onpenenenue nesnei u 3a1a4 NpoekTa

[1K-6.3.1

29.

Kakue nokaszarenu UConb3yrOTCst ISl OEHKU KayecTBa MPOIyKIIUU
WM yciryr?

a) ®uHaHCOBbIE MOKa3aTeNN

b) TexHuueckre XapakTepUCTUKH, YIOBIETBOPEHHOCTh KIIMEHTOB,
YpOBEHb JAe(PEKTOB

c¢) KonnyectBo coTpyHUKOB

d) Cpokw BBITOJTHEHUS 337124

[1K-6.3.1

30.

Uto Takoe "MHAMKATOPBI TPOU3BOAUTEILHOCTH TIporecca?
a) Kimtouebie nokazatenu 3¢dexruBnoctu (KPI) mis ouenku
MIPOU3BOIUTEILHOCTH MPOIECCOB

b) ®uHAHCOBBIC OTYETHI

¢) [lnan ynpaBieHus: TPOESKTOM

d) I'papux paboThl KOMaHbI

[1K-6.3.1

31.

Kakyto ponb urpator "obpaTHbie CBA3H" B yIIpaBICHUH KaueCTBOM?
a) YcraHaBIMBaIOT OIOJKET MPOEKTa

[IK-6.3.1




b) [103BOMISIIOT BBISIBUTH MPOOJIEMBI M YIYUIITUTh MTPOIIECCH HA OCHOBE
OT3bIBOB I0JIb30BATEIIEHN

¢) Omnpenenstor CTPYKTypy KOMaH/IbI

d) ITpoBoasT aHANIHM3 PUCKOB

32.

UYro Takoe "meton nendu'?

a) MetoJ1 aHa/iM3a CTOMMOCTH IPOEKTA

b) MeTox sKcrepTHOro orpoca AJis MOJy4YeHHUsl COTIIaCOBAHHOTO MHEHHUS
0 OMPEJICTICHHOMY BOIIPOCY

¢) Meto1 mi1aHUpOBaHUsI PECYPCOB

d) Meton ynpaBlieHUs KAUECTBOM

I1K-6.3.1

33.

Kaxkas ponb y "okyc-rpymnmn" B IpoeKTHO-TEXHOJIOTHIECKOM
o0ecrieyeHnr KayecTBa?

a) Pa3zpaboTka rpaduka mpoekra

b) OneHka MHEHHH 1 TPEATIOKESHUN TI0JIB30BATENEH IS YIIyUICHUs
KauecTBa MPOIyKTa

¢) AHanu3 GUHAHCOBBIX MTOKAa3aTeNeH

d) Ynpapnenue KoMaH10i MPOEKTa

I1K-6.3.1

34.

Uro BKITIOUaeT B ceOs "cucrema ynpasiieHus kadectBoM (QMS)"?

a) [ImanupoBanue O0KETa MPOEKTA

b) [MonuTHKy, TPOIIECCH M MPOIICTYPHI TSl 00CCIICUSHUS U YITYUIICHUS
Ka4yecTBa

c¢) Pa3zpaboTka TeXHMUECKUX 3aaHHUI

d) OneHka mpou3BOIUTENEHOCTH KOMAaHIbI

[IK-6.3.1

35.

Kakoii MeTo1 ucTIob3yeTcs At KOMTUYECTBEHHOM OIICHKH BEPOSTHOCTH
1 BO3JICHCTBHSI PUCKOB Ha KauecTBO?

a) Anaiimz SWOT

b) Ananu3 PEST

c) KauecTBeHHBII aHAIN3 PUCKOB

d) KonnuecTBeHHBIH aHAJIU3 PUCKOB

[IK-6.3.1

36.

Yro takoe "muki PDCA"?

a) MlHCTpyMeHT Juid aHanmu3a (GUHAHCOBBIX MOKa3arenen

b) Hukn "Tlnanupyii-Jlenaii-ITposepsii-/leficTByid" miis HeNpepHIBHOTO
yIy4IlIEHUs POLIECCOB

¢) Meton yrpaBieHUs IPOEKTaMU

d) Ilnan neiicTBuii MO ycTpaHEeHUIO 1e(EKTOB

[1K-6.3.1

37.

Kakyro pyHK1MIO BBINOJIHSAET "KOHTPOIBHBIN JIUCT" B yIIpaBIE€HUN
KauyecTBOM?

a) OLeHKa CTOMMOCTH MPOEKTa

b) COop 1 aHAJIN3 JAHHBIX 110 BHINOIHEHUIO 3314 U KaYeCTBY
MPOIYKIINH

c¢) [InanupoBaHue pecypcoB MpoeKTa

d) Pa3paboTka pacnimcanus nmpoeKTa

[1K-6.3.1

38.

UYro noxapasymenaercs noj "Bepudukanueit” B ynpaBieHHH KayeCTBOM?
a) OLeHKa COOTBETCTBUS MPOAYKIIMH YCTAHOBJICHHBIM TPEOOBaHUIM U
CTaHapTaM

b) IlmanupoBanue GroKETA IPOSKTA

c¢) Pa3paboTka TeXHUYECKUX 3aaHHI

d) OneHka mpoOU3BOAUTEILHOCTH KOMAH/IbI

I1K-6.3.1

39.

Kakyto ponb urpaet "craructuueckuii KoHTpoJib mpoueccos (SPC)" B
yIIpaBJIEHUH KaueCTBOM?

a) Pa3zpaboTka rurana nmpoexra

b) MOHUTOPHHT U yIpaBJIeHUE TPOU3BOICTBEHHBIMH ITPOLIECCAMHU C

[IK-7.3.1




WCTIOJIH30BAHUEM CTATHCTUYECKUX METOJIOB
¢) OLeHKa pUCKOB MPOEKTA
d) AHanu3 pUHAHCOBBIX MTOKA3aTeNICH

40.

Yro takoe "ISO 9001"?

a) MexxayHapOIHbIA CTaHIAPT YIPABICHHUS KAYEeCTBOM
b) [Iporpamma yripaBiieHUS] IPOSKTaMHU

c) Mertox aHanmm3a puckoB

d) MucTpymenT myist pa3paboTKy TEXHUYECKUX 3aIaHui

[IK-7.3.1

41.

Kaxkas meTomosiorust yrnpapieHusl KaueCTBOM OPHEHTHPOBAaHA Ha
yCTpaHeHHUe MPUYUH J1e(PEKTOB U ONTHMH3ALNIO IPOIECCOB?

a) Lean

b) Six Sigma

c) Agile

d) Bomonagnast mogens (Waterfall)

I1K-7.3.1

42.

Uro BIIOUaeT B ceds mpoiiece "ynyunienus kauectsa'?

a) TosbKO UCIIpaBiIEHUE BBIABICHHBIX AE(PEKTOB

b) Ilouck u BHEApPEHNE U3MEHEHUM JIJIS TTOBBIIICHUS YD PEKTUBHOCTH U
PE3yJIbTaTUBHOCTH ITPOLIECCOB

c¢) OneHka CTOMMOCTHU IPOEKTa

d) [InannpoBaHre BpeMEHHBIX PAMOK MPOEKTA

IIK-7.3.1

43.

Kaxas poinb y "nuarpammsl [lapeto" B ynpaBieHun KkauecTBOM?

a) AHaJM3 BPEMEHHBIX 3aTpaT Ha MIPOSKT

b) Unentudukamnus Handosee 3HaYUMBbIX MPOOJIEM, BIUSIOMNUX Ha
Ka4ecTBO, Ha OCHOBE mpuHIMIa 80/20

¢) OtieHKa MPOU3BOIUTEIILHOCTH KOMAaH IbI

d) ImarupoBanme OrOKETa IPOCKTA

IIK-7.3.1

44,

Uro Takoe "ayaut kauectBa'?

a) [Ipouecc muianupoBanus rpaduka NpoexKTa

b) Cucremarnyeckasi IpoBepKa MPOIECCOB U CHCTEM Ha COOTBETCTBHE
YCTaHOBJICHHBIM TPEOOBAHUSIM KaueCcTBa

c¢) OreHka pUCKOB MPOEKTa

d) Pa3zpaboTka TeXHUYECKUX 3aJIaHUN

IIK-7.3.1

45.

Kakyro posp urpaer "mias ynpasieHUsl Ka4eCTBOM" B IPOEKTHOM
IEeATEILHOCTH?

a) OnuchIBaeT LeNU U 3a/1a41 IPOeKTa

b) Onpenensier, kak OyAeT KOHTPOIUPOBATHCS U YIIPABJISATHCS KAueCTBO
Ha MPOEKTe

¢) [lnanupyet Or0KET MPOEKTa

d) Pa3pabatbiBaeT CTpYKTYpY KOMaHIbI

[IK-7.3.1

46.

Urto nmoapasymeBaeTcs o ""comocTaBieHneM OeHUMapKoB' B
yIIpaBJIEHUHN KaueCTBOM?

a) AHamM3 BpeMEHHBIX 3aTpaTr Ha MPOEKT

b) CpaBHeHue nOKa3aTeneil KauecTBa ¢ JIYUIIUMH IPAKTUKAMHU B
OTpACIH JUIS BBISIBIICHHS] BO3MOXKHOCTEH YITYqIICHHS

c¢) [InanupoBanue rpaduka npoexra

d) OneHka mpoOU3BOAUTEILHOCTH KOMaH/IbI

[IK-7.3.1

47.

Kakas MeTono0s10rus OpueHTHpOBaHa HAa HEMPEPBIBHOE YIIYUYIICHHE
KayecTBa?

a) Agile

b) Waterfall

c) Kaizen

d) Lean

[IK-7.3.1




48. | Yro Takoe "meron kputuieckoro nytu (CPM)"? [1K-7.3.1
a) Meton ynpaBieHHsI Ka4eCTBOM

b) Metoa aHanu3a 1 ONTUMHU3ALMY [10CIEA0BATEILHOCTH 3a/1a4 IPOEKTa
U1 MUHIMU3ALUH CPOKOB BBITTOJTHEHHS

¢) Meron OLleHKH CTOMMOCTH ITPOEKTa

d) MeTon nyiaHMPOBaHUS PECYPCOB

[Tpumeuanue: CUCTEMA OLHEHMBAHMUMS TecToBBIX 3a1aHui:

1 tun) 3amanne KOMOMHMPOBAHHOTO THUMA C BHIOOPOM OJHOTO BEPHOTO OTBETA W3
YeTblpeX MPEAJOKEHHbBIX M OOOCHOBaHMEM BbIOOpAa CUMTAETCA BEPHBIM, €CIHU MPABUIIBHO
yKa3aHa 1uQpa U MpHUBEICHBl KOHKPETHBIE apryMEHTHI, MCIOJb3yeMble TpPHU BbIOOpE OTBETA.
[TonHOoe coBmageHHE C BEpHBIM OTBETOM OLlGHHMBaeTcs 1 OanioM, HEBEpHBIM OTBET WM €ro
orcyrcTBue — () 6aIoB.

2 tun) 3ajaHue KOMOMHUPOBAHHOTO THIIA C BBIOOPOM HECKOJBKHUX BapUaHTOB OTBETA U3
NPEUIOKEHHBIX U Pa3BEPHYTHIM OOOCHOBAaHMEM BBIOOpA CUMTACTCS BEPHBIM, €CIU MPABHIBHO
yKa3aHbl HUQPbI ¥ NPUBEIEHBl KOHKPETHBIE apryMEHThI, UCIOJIb3yeMble IIPU BHIOOPE OTBETOB.
[TosHOE coBmazieHUe ¢ BEPHBIM OTBETOM OllEHMBaeTcs 1 0ayuioM, eciu JOMYyIIEHbI OINOKH WIN
OTBET OTCYTCTBYeT — 0 6auIoB.

3 tumn) 3agaHue 3aKpbITOrO THUIA HA YCTAHOBJIEHHME COOTBETCTBUS CUMTAETCS BEPHBIM,
€CJIM YCTAaHOBJIEHbI BCE COOTBETCTBUS (MO3UIMM M3 OJHOIO CTOJIOIA BEPHO CONOCTAaBIIEHBI C
NO3UIUSAMH Apyroro crojbua). [lorHoe coBmaaeHne ¢ BEpHBIM OTBETOM OIIEHUBaeTcs 1 6amiom,
HEBEpPHBIN OTBET WM ero oTcyTcTBre — 0 6aioB

4 Ttun) 3agaHue 3aKpbHITOrO THIA HAa YCTAHOBJIEHHWE I1OCJIEOBATEIBHOCTH CUUTAETCS
BEPHBIM, €CJIM NpPaBUJIBHO YyKa3aHa Bcs IocienoBarenabHOCTh Hudp. IlonHoe coBmaneHue c
BEPHBIM OTBETOM OIICHHMBaeTCs | OaisioM, €Ciy JOMyIIeHbl OMMOKN WIH OTBET OTCYTCTBYeT — 0
0asioB.

5 tumn) 3amaHue OTKPBHITOTO THUMA C Pa3BEPHYTHIM OTBETOM CUUTAETCS BEPHBIM, €CIIU
OTBET COBIAJAET C STAIOHHBIM II0 COJAEP)KAaHUIO U MONHOTE. IIpaBuibHBIM OTBET 3a 3a1aHue
OlLICHMBAETCS B 3 Oaiuia, €CliU IOMYIIeHa O/IHA OIIMOKa \ HETOUHOCTH \ OTBET NMPAaBUIIBHBIN, HO HE
HONHBIH - 1 6an, ecnu gomymieHo 6osee 1 omuOKM \ OTBET HEMPaBUIIBHBINA \ OTBET OTCYTCTBYET
— 0 Oamos.

[lepeueHp TeM KOHTPOJBHBIX PabOT MO NUCUUIUIMHE OOydYarolIUMXCsl 3a04HON (OPMBI
oOydeHus1, IpecTaBieHbl B Tabnuie 19.

Tabmuna 19 — [lepedeHb KOHTPOJIBHBIX PadOT

Ne n/mt IlepeyeHb KOHTPOJIBHBIX PadOT

He npenycmorpeno

10.4. Meroauueckue  MaTrepuaibl, ONPEICISIIONIMNEG  TPOIEAYPHl  OICHUBAHUS
WHIUKATOPOB, XapaKTEpU3YIOUIUX dTanbl (OPMUPOBAHHUS KOMIETCHIIUH, COJIEp)KaTcs B
JOKAJIbHBIX HOpMaTUBHBIX akTax [ YAII, pernaMeHTHpYOIMX MOPSIOK U MPOUEnypy
MPOBEJICHUS TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH U MPOMEKYTOUHOW aTTECTAIlMH O0YyJarOIINXCs
I'VAIL

11. Meronuyeckue ykazaHus A7l 00y4YarOINXCs M0 OCBOCHHIO TUCIUATIIHBI

11.1. Meronuyeckue ykazaHus [ OOYYaIOIIUXCS 10 OCBOCHHUIO JIGKIIHOHHOTO

MaTepuaa.

OcHOBHOE Ha3HAYEHHE JIEKIIMOHHOTO MaTepuana — JIOTUYECKH CTPOWHOE, CHCTEMHOE,
nIyOOKOe W SCHOE W3JIOKEHWEe ydeOHoro marepuana. Ha3HadueHWe COBPEMEHHOH JICKIIUU B
paMKax TUCIUIUIMHBI HE B TOM, YTOOBI MOJYYUTH BCIO MH(OPMAIMIO 1O TeMEe, a B OCBOCHUU
dyHIaMEHTAIBHBIX MPOOJeM JWCIHILIAHBI, METOJOB HAyYHOTO TO3HAHUS, HOBEHIINX
JTOCTIIKEHUI HaydyHOW MBICTU. B yueOHOM mpoliecce JEKIUS BBIMOIHSIET METOJOJOTHYECKYIO,




OpPraHU3alMOHHYI0 U MHPOPMALMOHHYIO (QYHKIUH. JIEKIMs pacKpbIBaeT MOHATUHHBIN anmapar
KOHKpETHOH oO0jacTu 3HaHUA, €€ MpoOJeMbl, JaeT LeNbHOE MPEJCTaBIEHUE O TUCIHUILIMHE,
IIOKAa3bIBAET B3aUMOCBS3b C IPYTUMU AUCLUIIIIMHAMH.

[InaHupyeMble pe3ynbTaThl IPU OCBOSHUHU 00YUYaIOUTMMUCH JIEKIIMOHHOTO MaTepuaa;

— TIOJYyYEHUE COBPEMEHHBIX, LEJIOCTHBIX, B3aMMOCBSA3aHHBIX 3HAaHUH, YpPOBEHb
KOTOPBIX ONpPEEAETCs 1EJIEBOM YCTAHOBKOM K KaX 0l KOHKPETHOHN TEME;

— TIOJIyY€HHE OTIBITa TBOPUYECKOH pabOThl COBMECTHO € MPENOIaBaTEICM;

— pa3BuTHEe TOPOPECCHOHATBHO-IENOBBIX  KauyecTB, JIIOOBM K TpEAMETYy H
CaMOCTOSITEJIbHOTO TBOPUYECKOI'O MBIIIJIEHHUS.

— TOsBIJIEHHUE HEOOXOAMMOI0 HHTEpeca, HEOOXOAUMOTIO JJIsi CAMOCTOSITENIbHOM paboTHI;

— TOJy4YyeHHEe 3HAaHUW O COBPEMEHHOM YPOBHE pa3BUTHS HAyKHM M TEXHUKH U O
MIPOTHO3€ UX Pa3BUTHS Ha OJMKaiIine Tobl;

— Hay4yUTbhCS METOJUYECKH oOpabaThiBaTh MaTepuan (BBIACIATH TJIABHBIC MBICTH H
MOJIOKEHUS, TMPUXOJUTh K KOHKPETHBIM BBIBOJAM, IMOBTOPSITH HX B  Pa3IUYHBIX
dbopMynupoBKax);

—  TOJIy4eHHE TOYHOTO TTOHUMAaHHUsS BCEX HEOOXOIUMBIX TEPMUHOB U TIOHSTHA.

JleKIMOHHBI  MaTepuad MOXET COINPOBOXKAATHCS JAEMOHCTpaluedl ClaigoB U
UCTIOJIF30BAaHUEM DPA3aTOYHOTO MaTepualia IpH MPOBEIECHUH KOPOTKHX TUCKYCCHH 00
OCOOCHHOCTSIX MPUMEHEHHUSI OT/ACTbHBIX TEMATHUK I10 TUCIUIUINHE.

CrpyKTypa npeiocTaBieHusl JEKIIMOHHOIO MaTepuaa:

— JIEKIUH COrIacHO paszaenaM (1abi.3) u remam (Tabi.4)

11.2. Meroauueckue yKazaHus JUIsi 0OyJaIOMIMXCs MO MPOXO0XKIESHUIO CAMOCTOSTEIHLHOM
paboThI

B xone BbINOSHEHUSI CaMOCTOSITEILHOM pabOThI, 00yJarOUIUiCs BBIMOIHAET paboTy IO
3aJJaHUI0 U TIPU METOAMYECKOM PYKOBOJACTBE IpErojaaBaress, HO 0e3 ero HemocpeaCTBEHHOTO
y4acTusl.

B mnpouecce BBIMONHEHHSI CaMOCTOSTENbHOW paboThl, y oOydaromerocst GopMHpyeTcs
1enecoo0pa3Hoe IIaHUPOBaHKUE pabovyero BpeMeHH, KOTOPOE MO3BOJISET UM Pa3BUBAaTh YMEHUS
U HaBBIKM B YCBOGHHMU M CHUCTEMaTH3allMM MPUOOpeTaeMbIX 3HAHUM, oOecreYrBaeT BBICOKHM
YpOBEHb YCIEBAEMOCTH B IMEpPHOJ OOYy4YEHHs, MOMOraeT IOJyYUTh HAaBBIKA IOBBIIICHUS
npo¢eCcCHOHATBHOIO YPOBHS.

MetoaudyeckumMi ~ MaTepuaiaMM, — HalpaBJSIIOIIMMH  CAMOCTOSTEIbHYIO  paloTy
00yYaromuxcs ABISIOTCS:

— y4eOHO-METOAMYECKHUI MaTepHal Mo JUCIUILINHE;

— METOAMYECKHE YKa3aHHS IO BBIMOJHEHUIO KOHTPOIBHBIX padoT (sl 00yJarOIIMXCs
10 3a04HOU (hopme 0OyueHus).

11.3. Meroauueckue yKazaHus JUIsI OOYYArOMIMXCS MO MPOXOXKICHHIO TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH.

Texkymuil KOHTPOJb YCHEBAEMOCTH NPEIyCMAaTPUBAET KOHTPOJIb KadecTBa 3HAHUU
00y4aroImuxcsi, OCYIIECTBISEMOIO B TEUEHUE CEMecTpa C IeNIbI0 OLIEHMBAHUSA XO/Ja OCBOCHHUS
JTUCIUTUIAHBI.

B TedyeHne ceMecTpbl CTYAECHTHI:

- BBINIOJIHSIFOT TECTUPOBAHUS IO MaTepuasiaM Jekiuu B cpene LMS.

JUist TeKyIero KOHTPOJIsl yCIIeBAEMOCTH HUCIOJIBb3YIOTCS TECThI, IPUBEICHHbBIE B TaOIUIIE
18..

11.4. Metoauueckue yka3zaHus Al 00y4aroUIuXcs MO MPOXOKICHHIO MPOMEKYTOUHOMN
aTTeCTaIUH.



[IpomexxyTounass  arrectanusi  OoOy4aroIIMXCs ~ MpeJyCMaTpuUBaeT  OLIGHUBaHHE
MPOMEKYTOUHBIX U OKOHYATEIbHBIX PE3YyIbTaTOB 00ydeHMs MO auciuruinHe. OHa BKIIIOYAeT B
cedst:

— 3a4eT — 3To (opMa OLIEHKH 3HAHUH, MOJYYCHHBIX OOYyYaIOIIUMCS B XO/€ U3yUCHUS
y4€OHOW MCUUIUIMHBI B LIEJIOM WM IPOMEXYTOUHAs (110 OKOHYaHUU CEMECTpa) OLIEHKa 3HAaHUMI
0o0y4aromuMcs 1Mo OTAEIbHBIM pa3fiesiaM TUCIUILUIMHBI C aTTECTAllMOHHON OIICHKOW «3aYTeHO»
WIN «HE 3a4TCHO».

B Teuenne cemecTpa CTyIEHTY HEOOXOAMMO BBINOJIHHUTH TeCTUpOBaHUA B cpeae LMS ne
HIKE OLIEHKH "yOBIETBOPUTENHHO". CUCTEMA OLIEHOK MPH MPOBEACHUU TEKYILET0 KOHTPOJIS U
MIPOMEKYTOUHOM aTTECTaIlMM OCYLIECTBIISIETCS B COOTBETCTBUU C PYKOBOSIIKUM JOKYMEHTOM
opranuzaiuu PJIO I'VAIL. CMK 3.76 «llonoxxeHne o TEKyIIeM KOHTpPOJIE YCIIEBAa€MOCTH M
MIPOMEXKYTOUHOM aTTecTalluu CTYACHTOB U aCIUPAHTOB, OOy4YaIOIIUXCs MO 00pa30BaTEIbHBIM
nporpamMmmam Beiciiero ooOpasoBanust B ['YAIl»  https://docs.quap.ru/quap/2020/sto_smk-3-

76.pdf.
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Jluct BHeceHUs U3MEHEHUH B pabouyio IporpaMmMy JUCIUTUIMHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHusl
Kadeapsl

Ionmuce
3aB.
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