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AHHOTaIUs

Jucuumnnuza «OpraHu3alMoOHHO-YIPaBICHYECKHEe KOHIICIIMA 00eCTIeYyeHUs] KauyecTBa
BXOJMT B 00pa30BaTENIbHYIO MPOrPaMMY BBICIIETO 00pa30BaHUS — IPOTrPaMMy MarucTpaTypsl O
HarpaBjeHut0 ToArotoBku/ crneruanbHocT 27.04.01 «CranmapTuzamuss W METPOJIOTHS
HanpaBieHHocTH — «MeTponoruueckoe oOecreueHHe HHTEIUIEKTYaJbHBIX — TPOLIECCOB U
pou3BOACTBY. {uctummuna peanmsyercs kadeapoit «NeSy.

JlucuuiuinHa HaresneHa Ha (P OpMHUPOBAHKE Y BBIITYCKHHUKA CISIYIOIIUX KOMIETECHIIUI:

YK-2 «Croco0eH ynpaBisTh MIPOEKTOM Ha BCEX ATAIAX €ro KU3HEHHOTO 1K)

VYK-3 «CnocobeH OpraHum3oBBIBaTH U PYKOBOJIUTH Pa0OOTONW KOMaH/BI, BBIpaOaThIBas
KOMaHHYIO CTPATErHio AJisl JOCTH)KEHUS TOCTABICHHOM LI

OIIK-4 «Cnocoben pa3pabaTbiBaTh KpUTEpPUHU M TNPUMEHATH METOABl OLEHKU
3¢ (PeKTUBHOCTH TOJYYEHHBIX pE3yJbTaTOB B O0JIACTH CTaHJApTU3AllMM W METPOJIOTUU B
IPOM3BOJICTBEHHOH U HETIPOU3BOICTBEHHOU chepax»

OIIK-6 «CrocoOeH ympaBiaTh IPOIIECCAMU 10 KOHTPOJTIO COOJTIOICHHS Ha TIPEANPUSITHH
METPOJIOTMUECKUX TPEOOBAHUI»

CopepxaHrie AUCHUIUIMHBI OXBaThIBA€T KPYT BOMPOCOB, CBSI3aHHBIX ¢ (HOPMUPOBAHHEM
MHUPOBO33PEHUSI KaTErOPUM «KAueCTBO JKU3HW», INOHMMAHMUS HUICOJOTMM U METOJO0JOTUU
npuMmeHeHus BceoOmero Ympaenenuss KauectBom, M uMeeT 1enbio 0OOydeHHE CTYACHTOB
OCHOBHBIM TpPUHIMIIAM BCEOOIIEro YIpaBJIEHHUS KaueCTBOM, IIOCTPOCHUIO MOJENEH cucrteM
KauyecTBa, U yIpaBJICHHEe MU HA OCHOBE METOOB OIICHKHU M YJIYYIlIEHHUS KauyecTBa.

[IperoaBanrie MUCHMIUIMHBI TPEAYCMaTPUBACT ClieAylomue (OpMBbI OpraHU3aLUN
yueOHOro Mpoliecca: JeKIUH, IPAKTUYECKHE 3aHITHSI, CAMOCTOSTeNIbHAsA paboTa 00yJaroerocs.

[IporpaMMoil IUCHUIUIMHBI HPEIYCMOTPEHBI CIEAYIOLUIME BHJbI KOHTPOJSA: TEKYIUN
KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHAsI aTTecTalus B (hopMe IK3aMeHa.

OO0mas TpyA0eMKOCTh OCBOSHHS JHUCHIHUIUIMHBI COCTABISACT S5 3adeTHBIX enuHul, 180
YacoB.

S3bIK 00yueHus N0 JUCHMIUIUHE « PYCCKUN »



1. TlepeueHb IIIAHUPYEMBIX PE3YJIbTATOB O0YUYCHHS MO JUCIUTUINHE

1.1. Tlenu npenomaBaHus JUCITUTUTHHBI
Llenbl0 TUCHMIUIMHBL SIBISIETCS J1aTh OO0YYAIOUIMMCS TEOPETHUECKUE M MPAKTHUECKUE 3HAHUS O
NpUHOMNAX W METOAaX YHpPABICHHs B OpraHU3alMsAX, O MOPsJIKEe BHEAPEHUS 0a30BBIX
KoHUenuuid u ¢unocopun Bceeobmero ympasienuss kadectBom (TQM — Total Quality
Management) B opraHu3anuax, o0 3(PQEKTHBHOM YIpPABICHHH KadeCTBOM NPOIYKIUH,
MPOIIECCOB U YCIYT.

1.2. JlucumruivHa BXOAUT B COCTAaB 00s3aTENIbHON 4acTH 00pa30BaTENILHON MPOTrpaMMEI
BEICIIero oopazosanus (nanee — OIT BO).

1.3. IlepeueHb IIaHUPYEMBIX PE3YJIHTATOB OOYUEHHS O JUCLUILIMHE, COOTHECCHHBIX C
IUIaHUpYyeMbIMU pesynbTratamu ocBoeHus OIT BO.

B pesynbrare m3ydeHus MTUCHUIUIMHBI OOyYaroIIUics TOJDKEH 00Mafarh CleqyroIuMH
KOMITCTCHIIMSIMU WJIM MX Y4acTsiMU. KOMIIETCHIIMM U WHAMKATOPBI UX JIOCTHIKCHHUS IPUBEICHBI B
Tabymue 1.

Tabmuna 1 — [lepeyeHp KOMIETEHIIMN U HHIUKATOPOB X JOCTHXKCHHS

Kareropus (rpynna) Konx n HanmeHoBaHue Konx n HauMeHoBaHMEe HHAMKATOpa
KOMIIETEHIINH KOMIIETEHIINH JIOCTHKEHUS] KOMIIETEHIIUU

VYK-2.3.1 3HaTh 3TaIbl )KU3HEHHOTO IIUKJIA
IIPOEKTAa; BUJIbl PECYPCOB U OI'pPaHUYEHUIH
JUISl pelIeHUs TPOEKTHBIX 3a]1ay;
HE00XO0AUMBIE /7Sl OCYIIECTBICHUS
IIPOEKTHOM J1eATENbHOCTH IPABOBBIE
HOPMBI ¥ IPUHLIUIIBI YIIPABICHUS
IIPOEKTaMU

VYK-2.3.2 31ath 1udpoBbie HHCTPYMEHTHI,
IpeHa3HauYeHHbIE AJIs Pa3paboTKu
IPOEKTa/pelieHus 3a/1a41; METObl 1
MIPOrpaMMHBIE CPE/ICTBA YIPABICHUS
IIPOEKTaMU

VK-2.V.1 ymeTs onpenensiTh 1elIeBble
3TaIlbl, OCHOBHBIE HAIIPaBJICHUS padoT;
OOBSACHSATSH 11eJIM U POPMYIUPOBATH 33aJauH,
CBsI3aHHBIE C ITOATOTOBKOW U peajau3anueit
IIPOEKTa

VK-2.V.2 ymeTs BbIABUTATH
aJIbTEpHATUBHBIEC BAPUAHTHI JEHCTBUI C
1[€J1bI0 BBIPAOOTKH HOBBIX ONTHUMAJIbHBIX
QJITOPUTMOB JIEUCTBUI 110 IIPOEKTY
VYK-2.B.1 Bnasers HaBbIKaMU yIIpaBJI€HUS
IIPOEKTOM Ha BCEX 3Tallax €ro KU3HEHHOTO
UKJIa

VK-2.B.2 B1ageTh HaBbIKAMU PELICHUS
npodeccuoHaNbHBIX 3a]]a4 B YCIOBUSX
1u(poBHU3aIUH 00IIIEeCTBA

VYK-2 Criocoben
YIPaBISATH TPOEKTOM
Ha BCeX dTamax ero
JKM3HEHHOTO LMKJIa

YHuBepcalbHbIe
KOMITETCHIINH

VYK-3 Cnocoben
OpraHU30BBIBATH U
PYKOBOJUTH paboTOM
KOMAH/IbI,
BbIpabaThIBast

VYK-3.3.1 3HaTh MeTOAUKH (POPMUPOBAHUS
KOMaH/bl; METOIbI 3((HEKTUBHOTO
PYKOBOJICTBA KOJJIEKTUBOM; OCHOBHBIE
TEOPHH JIUJIEPCTBA M CTHIIN PYKOBOJICTBA
VK-3.3.2 31ath nudpoBbIe CpeaCcTBa,

YHuBepcanbHbIe
KOMIIETEHILINU

KOMaH]THYIO
CTpaTeruio Ajs
TOCTHIKEHUS

IpeHa3HauYeHHbIE JJIs B3aUMOJACHCTBHUS C
JPYTMMH JIOJbMU U BBIIIOJHEHUS
KOMaHIHOU paboThI




IIOCTaBJIICHHOH IIEJIN

YK-3.VY.1 ymeTs BbIpabaThIBaTh
KOMaHIHYIO CTPATETHIO ISl JOCTHKCHHUS
MOCTaBJICHHOM LI€JIH; UCII0JIb30BATh

U pOBBIE CPEICTBA, NPeIHA3HAYCHHBIC
JUTSL OpraHU3aluy KOMaHIHOM paboThI
VK-3.B.1 BnaseTh HaBbIKaMU OpraHU3alU
KOMaHJAHON palboThI; pa3pelieHus
KOH(IMKTOB U MIPOTUBOPEUHI MPU JICTOBOM
OOLIEHNH Ha OCHOBE yueTa MHTEPECOB BCEX
CTOpOH

VK-3.B.2 BnaneTsr HaBRIKAMU
WCIIOJIb30BaHUs ITU(PPOBBIX CPEJICTB,
o0ecreunBaroIIUX yJalIeHHOE
B3aMMO/ICHCTBHE YWICHOB KOMaH/ bl

Ob6menpodeccuonanbHble
KOMIICTCHITHH

OIIK-4 Cnocoben
pa3zpabaThIBaTh
KPUTEPUU U
MPUMEHSITh METOJIbI
OILICHKH

3¢ (HEeKTHBHOCTH
MOJTy4YEHHBIX
pe3yJIbTaTOB B
obnactu
CTaHIapPTHU3AIUHU
METPOJIOTHH B
MPOU3BOACTBEHHOUN 1
HEMPOU3BOJCTBEHHON

chepax

OIIK-4.3.1 3HaeT MeTOOBI OLICHKU

3¢ (HEKTHBHOCTH MOJTYICHHBIX PE3YJIbTATOB
B 00JIaCTH CTaHIAPTH3ALNUUA U METPOJIOTHH
B IPOM3BOJCTBEHHON U
HETPOM3BOJICTBEHHOH chepax

OIIK-4.B.1 Bnageer HaBBIKAaMH
MIPOBEICHUS CPAaBHUTEIIHPHOTO aHAIIN3a
MPUMEHSIEMBIX METOJ/IOB OIICHKHU

5 (HEeKTUBHOCTH MOJTYYSHHBIX PE3YIbTATOB
B o0OnacTu npodeccuoHaIbHON
NeITEIbHOCTH

Ob6menpodeccnonanbHbIe
KOMIICTCHIINU

OIIK-6 CniocobeH
YIIPaBJISATh
MIPOIIECCaMH 10
KOHTPOJTIO
coOIroIeHud Ha
IPeINPUITHH
MeTpOJ'IOFI/I'-IGCKI/IX
TpeboBaHU

OIIK-6.3.1 3HaeT HOpMaTHBHYIO 0azy,
OIPENIENISIOLLYI0O METPOJIOTHYECKHE
TpeOOBaHUS HA MPEANPUATHH

OIIK-6.Y.1 ymeer npoBOUTh KOHTPOJIb 32
COOJTIOJIEHHEM METPOJIOTHUECKUX
TpeOOBaHUI Ha MPEANPUATHH

OIIK-6.B.1 Bnaneer HaBpIKaMH yIIPaBIICHUS
IIPOILECCAMH 110 KOHTPOJIIO COOJIIOICHUS
METPOJIOTHUECKUX TpeOOBaHUIl Ha
PEIIPUSTHH

2. Mecro nucnuruinHbEL B cTpykType OI1

JuctumnnnHa MoxeT 0a3UpoBaThCs Ha 3HAHUAX, paHee MPUOOPETEHHBIX 00yJatOIIUMUCS.
3HaHUs, TIOJYYCHHBIE TPH HM3yYEHWHU MaTepuaia JaHHOW JWCIUIIINHBI, WMEIOT Kak
CaMOCTOSITENIbHOE 3HAUE€HHE, TaK U MOTYT MCIIOJIb30BATHCS MPU U3YYEHUU APYTUX JUCHUTLIINH:
— «YTpaBiieHHEe KaYeCTBOM CIOXHBIX CHCTEM,
— «MeTo/ibl U Cpe/ICTBA OLIEHKU PHUCKOBY,

- «CTpaTernu ynpaBJIeHUs] OpraHUu3alusIMu».

Tabnulie 2.

3. O0beM U TPYJ0EeMKOCTb JUCHIUIUIUHBI
Jlanable 00 o0meM oO0beMe TUCIUIUIMHBI, TPYJOEMKOCTH OTAENbHBIX BHJIOB yueOHOU
paboThI 10 TUCIUIIMHE (M paclpeielieHne 3TOH TPYA0EMKOCTH 110 CeMecTpaM) IpeACTaBICHbI B




Tabmuna 2 — O6beM U TPYI0EMKOCTh TUCIUIIITMHbI

TpynoemMKocTs 110

Bun yuebnoit pabotsl Bcero ceMecTpam
Nol
1 2 3

Oowan mpyooemKocma OuUCUUNIUHDL, 5/ 180 5/ 180
3E/ (4ac)
U3 Hux uacoe npakmuyecKkoil no020moeKu
AyoumopHhuie 3aHamus, BCEro 4ac. 34 34
B TOM YHCIIE:

nexuu (JI), (gac) 17 17

1('IpaK)TI/I‘IeCKI/Ie/CeMI/IHapCKI/Ie saastus  (I13), 17 17

qac

nabopaTtopHbie paboTs (JIP), (dac)

KypcoBoil npoekT (padota) (KII, KP), (gac)

9K3aMeH, (4Jac) 36 36
Camocmoamenvnan paboma, Bcero (4ac) 110 110
Buo npomesxxcymounoit ammecmayuu:. 3a4er,
mubd. 3auger, sk3amen (3auer, dudd. 3au, OK3. OK3.
OK3.%%)

*x

IIpumeuanue: xkaHaumaTCKuil Sk3aMeH

4. CopepxaHue JUCIUTUTHHBI
4.1. PacnpenesneHue TPYJOEMKOCTH JUCIUIUIMHBI TIO Pa3ieiaM ¥ BUaM 3aHSITHH.
Paznensl, TeMBI JUCIUTIIMHBI U MX TPYAOEMKOCTh TIPUBEICHBI B TAOIHUIIE 3.

Tabnuna 3 — Pa3aensl, TeMbl AUCIUILIUHBL, UX TPYAOEMKOCTh

Pasznensl, TeMBI TUCITATIIINHEI Hexumm | 113 (C3) 1P KII CPC
’ (qac) (dac) (uac) (dac) (Jac)
Cewmectp 1
Paznen 1. Ynpasnenue u Hayka ynpaBiieHUS. 4 9
OcHoBbl BeeoOriero yrpasiieHHs! Kaue€CTBOM
Pa3nen 2. OCHOBHBIE MOZIENIN YIIPABJICHHUS B 3 3 29
OpraHu3aIusIX
Pa3nen 3. MHTErpanpHble MOAXOIBI B TEOPUN 4 6 9
yIpaBJeHUs] OpraHu3alUsIMH
Pa3nen 4. IHCTpyMeHTHI peain3anuu 4 5 29
CTPaTErnyecKoro IiaHa .
Pasznen 5. BHyTpeHHsAS U BHELIHAA cpena 2 3 29
opranu3anuu. Mojenu oleHkH KayecTBa On3Heca.
HUroro B cemectpe: 17 17 110
Hroro 17 17 0 0 110

IIpakTryeckass IOATOTOBKA  3aKJIIOYAETCd B  HEMOCPEICTBEHHOM  BBINOJIHEHUU
oOy4JarlolMMHUCS  OMNpENeJIeHHbIX  TPYAOBBIX  (YHKIUH,  CBSI3aHHBIX ¢  Oyayulei
npodeCcCHOHATIBHOMN 1S TeTbHOCTBIO.




4.2. CopnepxaHue pa3/ieJoB U TEM JIEKIIMOHHBIX 3aHSATHH.
ConeprxkaHue pas/iesioB U TEM JICKITMOHHBIX 3aHATHI IPUBEACHO B Ta0uIE 4.

Ta6mmma 4 — ComepxaHue pa3aesioB U TeM JEKIIMOHHOTO UK

Howmep pazaena

Hazsanwne u COACPpIKAaHUE PA3aCIOB U TEM JICKIIMOHHBIX 3aHATHH

1

1.1. IlonsiTHE U BUJIBI OpraHU3aLU.

1.2 CymHOoCTh ¥ IOHSTHS BCEOOIIETO YIIPaBICHHS KAYeCTBOM.
1.3 MuTterpauus 3ana4 odecrieyeHus: Ka4ecTBa ¢ 3aJja4aMu
Ou3Heca U MHTEepecaMu o0IIecTBa (IKOJIOTHS, O€30MacCHOCTD)

2.1 KubepHeTndeckas MO YIIPaBICHYECKOTO IIpoliecca.
2.2 PousieBasi MOJIEIb YIIPABICHYECKOTO MpoIecca.

2.3 OyHKIMOHANIbHAS MO/JIENb YIPaBIEHYECKOTro Mpoliecca.
2.4 YpoBHEBasi MOJIENb YIPABICHYECKOTO IPOIIecca.

3.1 IlpoueccHblil TOAXO0A B yIIPaBICHUU
3.2 CHucTeMHBIH OIX0/] B YIIPABICHUU
3.3 CUTyallMOHHBIH [TOXO B YIIPaBJIEHUU

4.1 YnpapneHue nporeccaMu B IPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX CUCTEMaX.

4.2 PazpepthiBanue ¢ynkiuu kauectsa QFD, Cucrembr: MRP,
Just-In-Time, KANBAN

4.3 YnpaneHue uyenoBeYeCKUMU pecypcaMu B ycaoBusix TQM.

5.1. Mopnenu IIpemuii o kauecTny.
5.2. MexayHapoHble ¥ HallHOHAJIbHbBIC IPEMHH 110 KAYECTBY.

5.3. Mogens «aenoBoro coepieHcTBay EFQM

4.3. Tlpaktudeckue (CeMUHAPCKUE) 3aHATHUS
TeMmbl MpakTUUECKUX 3aHATHIA U UX TPYAOEMKOCTh IPUBEACHBI B TAOIHIIE 5.

Tabnuna 5 — [IpakTuueckue 3aHsATHS U UX TPYJOEMKOCTh

N3 Hux Ne
Ne | Tembl npaktrueckux | @OpMbI NpaKTUUYECKUX | TpPyIOEMKOCTh, |IPAKTUYECKOM |pa3jaesia
/o 3aHSATUN 3aHSITUN (gac) MMOATOTOBKH, | JUCITHIT
(dac) JIMHBI
Cemectp 1
1 OOBEeKTHI KauecTBa. 3aHATHSA IO 3 2
[Iponyxr MOJIETIUPOBAHUIO
MIPOU3BOJICTBA U peabHBIX YCTIOBHUI
yciyra. AHaJIn3
0a30BBIX MPUHITUTIOB
TQOM
2 | OcHoBHBIE (CTapbIE), 3aHsATHUA 110 3 3
HOBEIE, MOJICITUPOBAHUIO
JIOIIOJTHUTEIbHEIC peabHBIX YCTIOBUI
WHCTPYMEHTBI
yIpaBICHUS
Ka4eCTBOM
3 PanmonannHBIC 3aHATHA IO 3 4
YIPaBJICHUYECCKUE MOJICITUPOBAHUIO




peIICHUS.
Knaccudukanus
OpraHU3aI[MOHHBIX
peuieHui.

peanbHbBIX YCIOBUI

Mogens niporiecca
KOHTPOJIS U €ro
OCHOBHEIE JTallkbl.
Mojenn orieHKH
KayecTBa On3Heca

3aHATHA 110
MOJCIIUPOBAHUIO
peaNbHBIX YCIOBUM

Opranu3aImoHHbIe
CUCTEMBI KaK CUCTEMBI
MEXTUCITUTUIMHAPHON

TIPUPOJBI U UX BHJIBI

I'pynnoseie nuckyccuu

Onmcanne
YIIPABJISIEMOU CUCTEM.
Mopenu ynpasieHusl.

Buner u pysKImm
YIpaBIECHUS

I'pynnoseie nuckyccuu

TexHonorus u
IPOLENYPbI
pa3paboTku u
TPUHSATHS
yIpaBIeHUECKUX
penieHuit

I'pynnoBble TucKyccun

Tunel ynpaBneHus..
Anaroputm
CUTYaLlMOHHOT'O
aHanm3a

I'pynnoseie nuckyccnu

Bcero

17

4.4. JlaGopaTopHble 3aHATHS
Tembl 1a00paTOPHBIX 3aHATHIA U X TPYJOEMKOCTb IPUBEICHBI B TaOIHIIE 6.

Tabnuua 6 — JIabopaTopHble 3aHATHUS U UX TPYJIOEMKOCTb

No

o/

HaumenoBanue nabopaTtopHbix paboT

TpynoeMKkocTs,
(dac)

N3 Hux
[IPaKTUYECKON
MOJITOTOBKH,
(gac)

Ne
paznena
JIACIIMIT

JIMHBI

Y4eOHBIM MJIaHOM HE MPEAYyCMOTPEHO

Bcero

4.5. CamocrosTenbHas padoTa 00yJaromuxcs
Bunsl camocTosTensHON paboOThI U €€ TPYIOEMKOCTh NPUBEIEHBI B Ta0nuLe 7.




Tabmmma 7 — Bugsl caMOCTOSTENHHOM pabOTHI M €€ TPYAO0EMKOCTh

. Bcero, | Cemectp 1,
Bun camocrositensHoi paboThl
qac qac
1 2 3
W3yueHne TeOpeTHIecKoro Marepuasia
80 80
nucuurnHbl (TO)
KypcoBoe npoextupoanue (KII, KP)
Pacuetno-rpaduueckue 3aganus (PI'3)
Brimonnenue pedepata (P)
[ToaroroBka K TeKyIieMy KOHTPOJIIO 10 10
ycneBaemoctu (TKY)
Homamrnee 3amganue (/13)
Kontposbabie paboTsl 3a0unnkoB (KP3)
IToaroroBka K MpoOMeEXyTOYHOU 20 20
arrectaruu (I1A)
Bcero: | 110 110

5. IlepeueHs yuyeOHO-METOAMUECKOTO OOECIIeUeHHUs
JUTSL CAMOCTOSITEIBHON pabOThI 00YYArOIIMXCs IO TUCITUTUINHE (MOIYITIO)
Y4eOHO-METOIUYEeCKUE MaTepHalbl JUII CaMOCTOSITEIIbHONH Pa0OThl OOYYAIONIMXCS YKa3aHbl B
. 7-11.

6. IlepeueHb MEYaTHBIX U AIEKTPOHHBIX YUCOHBIX U3TAHUI
[lepeueHpb nevaTHBIX U 3JIEKTPOHHBIX Y4eOHBIX M3/IaHUM NpHBeieH B Tabaule 8.
Tabmuna 8— [lepeyeHp Me4aTHBIX U DIIEKTPOHHBIX YUEOHBIX M3TaHUI

KomuectBo

9K3EMIUIIPOB B

HIugp/ Oubnmoreke
URL anpec bubnuorpaduueckas ccpiika (kpome

IEKTPOHHBIX
AK3EMILISIPOB)

005 Opranu3anuoHHO- 5
T92 YIPABJICHYECKUE KOHLEIIIAN
o0ecreyeHns KayecTna:
yueb. mocobue / B. A.
Tymasun. — CII6.: 'YAII,
2023.92 c.

https://e.lanbook.com/book/173092 [MaBrnoga, P. C.
JlokymeHTupOBaHue
YIPABJIEHYECKOU
NeSTeTLHOCTH : ydeOHOe
nocodue/ P. C. [1aBnoBa. —
Cankr-IlerepOypr : Jlans,
2021. — 272 c.

https://znanium.com/catalog/product/1932289 | Baosun, C. M. Cucrema
MCHECIKMCHTA Ka4u€CTBa

OpraHu3aIyy : yueoHoe




nocobue / C. M. Bnosun, T.
A. Cammumosa, JI. W.
buproxosa. — Mocksa :
HNH®PA-M, 2023. — 299 c.

7. TlepedyeHb AMEKTPOHHBIX 00pPa30BaATEIbHBIX PECYPCOB
H(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOH cetu «IHTepHeT»
Ilepeuens AIIEKTPOHHBIX 00pa3zoBaTeNbHBIX pecypcoB UH(POPMAIMOHHO-
TEJIeKOMMYHUKAaMOHHON ceTu «MHTepHeT», HEOOXOOUMBIX MJii OCBOCHHUS JTUCIHILIMHBI
npuBezieH B Tabnuue 9.

Tabmua 9 — IlepedyeHb DICKTPOHHBIX 00pA30BATENBHBIX PECYPCOB HH(DOPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET»

URL anpec HaumenoBanue
https://ria-stk.ru/stg/detail.php Kypuan «CtangapThl 1 Ka4ECTBO»

https://ria-stk.ru/mmg/detail.php | Kypuan «MeToabl MCHEPKMEHTA Ka4eCTBa»

https://www.iso.org/ru/home.html | MexayHapoaHas opraHu3aliyst o CTaHAapTH3AINN

8. Ilepeuenpr nH(HOPMALMOHHBIX TEXHOJIOTHIA
8.1. [lepeyenp mporpaMMHOTO oOOeCHeueHHs, HCIOJIb3yEeMOT0 IPH OCYIIECTBICHUU
00pa3oBaTENFHOTO MpoIecca M0 JUCIUILIIHHE.
[lepedyeHp UCONIB3yeMOro MPOrPaMMHOTO obecniedeHus npeacrasieH B Tadumie 10.

Ta6ymmma 10— [Tepeyers mporpaMmMHOTo o0ecrieueHus

Ne i/ HanmenoBanue
1 MS Windows (MacOS, Linux)
2 MS Office (Libre Office)
8.2. IlepeucHb MH(POPMaIIMOHHO-CIIPABOYHBIX CHUCTEM, HCITOJIB3YEMBIX pu

OCYIIIECTBIIEHUU 00pa30BaTeIHLHOrO Mpoliecca Mo AUCIUILITNHE
[lepeuens WCTONB3yeMBIX HH(POPMAIIMOHHO-CIIPABOYHBIX CHCTEM IIPEICTABICH B
Tabimue 11.

Tabnuna 11— [lepeuens nHGPOPMAITMOHHO-CIIPABOYHBIX CUCTEM

No /1t HaunmenoBanue

He npenycmorpeno

9. MarepuanpHO-TeXHHYECKast 6a3a
CoctaB MaTepHambHO-TEXHHUYECKOH 0a3bl, HEOOXOAUMOW sl  OCYIIECTBICHUS
00pa30BaTeILHOTO MpoIiecca Mo TUCITUTUIHHE, TIPECTaBICH B TabmuIel 2.

Tabnuna 12 — CoctaB MaTeprallbHO-TEXHIUYECKOH 6a3bl

Homep
No 11/m HanmenoBanue cOCTaBHON 4aCTH MaTEPUATbHO-TEXHUYECKON ayJIUTOPUN
0a3bl (ipn
HEOOXOMMOCTH)
1 Y4eOHas aynuTopusi AJsl IPOBeIeHUS 3aHATHIA

JIEKIIMOHHOT'0 THIIA — YKOMIUIEKTOBaHA
CrelMaNu3upoBaHHON (yueOHOI) Mebernbio, HabopoM
JEMOHCTPAIIMOHHOTO 000PY/TI0BaHUS U YI€OHO-HATJISTHBIMU
110coOusIMHU, 00eCIeUNBAIOIIMMU TEMAaTHUYECKUE




WJUTFOCTPAIH, COOTBETCTBYIONINE PAO0YMM yueOHBIM
IIporpaMMaM AMCLUMILINH (MOAYJIEN).

2 Y4yeOHasi ayAUTOPHH ISl IPOBEACHUA NMPAKTHYECKUX
3aHATHUH - YKOMILJIEKTOBAHA CIIEIIMAIU3UPOBAHHON MeOEbIO,
OCHAIeHO\a KOMITBIOTEPHOI TEXHHUKON ¢ BO3MOXKHOCTHIO
MOJAKIIIOUEHUs K ceTH « HTepHeT» 1 o0ecnedeHa JOCTynoM B

ANEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTEIbHYIO CPEIY
I'VAII

3 Iomemnenue 11t CAaMOCTOSITEILHOM PaOOTHI —
YKOMILIEKTOBAHO CIEIUATH3UPOBAHHOM (yueOHOI) MeOebio,
OCHAIIEHO KOMIIBIOTEPHON TEXHUKON C BO3MOKHOCTBIO
nojxitoueHus Kk cetu "MuTepHeTr" 1 00ecnedyeHo 10CTyIIOM B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTEIbHYIO CPEIY
OpraHH3aIlHH.

4 YueOHasi ayTuTOPHS 1JIsl TEKYIIEro KOHTPOJIS U
NMPOMEKYTOUHOM aTTeCTAUMM - YKOMIUICKTOBaHA
CHelHraTu3upoBaHHOM (Y4eOHOi1) MeOenblo, TEXHUUYECKUMU
CpeICTBaMU O0yUYEHUS, CITYKAIIIUMH IS TPEICTABICHUS
yueOHol nH(pOpMalUu.

10. OueHouHble cpeACTBa ISl IPOBEICHUS TPOMEKYTOUHOM aTTeCTaIlNH
10.1. CocTaB OICHOYHBIX CpEACTB MJIsi TPOBEIEHHUS TPOMEKYTOYHOH aTTeCTaIlluH
oOyJaromuxcs Mo AUCUUIUINHE MPUBEAeH B Tadbnuue 13.
Tabmuna 13 — CocTaB OIEHOYHBIX CPEICTB JIJIsl IPOBEACHUS MPOMEKYTOUHON aTTeCTaIluU

Bun HpOMC)KYTO‘IHOﬁ aTTeCTalnu Hepequb OICHOYHLIX CPCACTB

OK3aMeH Crucok BONpPOCOB K 3K3aMEHY;
TecTsl.

10.2. B kadectBe KpUTEpUEB OICHKH YpOBHSA CHOPMUPOBAHHOCTH (OCBOCHUS)
KOMIIETEHIIMH 00ydJarouMMHCcs MpUMEHseTcsl 5-0ajuipHas IIKaja OLEHKU C(HOPMHUPOBAHHOCTU
KOMIIETEHIIMH, KOTopas npuBeaeHa B Tabnuie 14. B Teyenune cemectpa MOXKET MCIOJIB30BATHCS
100-0annpHast ~ mKajma ~ MOXYJBHO-PEUTHMHTOBOM  CHUCTEMbl ~ YHHUBEpPCUTETa,  IpaBUIa
HCIIOJIb30BaHUsl KOTOPOW, YCTAHOBJIEHBI COOTBETCTBYIOLIUM JIOKAJIbHBIM HOPMATHUBHBIM aKTOM
I'VAIL
Tabnuna 14 —Kputepuu onieHKH ypoBHS c()OPMHUPOBAHHOCTH KOMIIETEHIIUI

Or11eHKa KOMITETEHITUH

Xapakreprucrrka chOpMUPOBAHHBIX KOMIIETEHIIAI
5-0ayutpHad mIKama P P (bopvp

— oOyyaromuiicss TIyOOKO M BCECTOPOHHE YCBOWJI MPOTPAMMHBII
MaTepHa;

— YBEpPEHHO, JIOTHYHO, ITOCIIC0BATEIHFHO U TPAMOTHO €T'0 M3JIaracr;

— ONMUpasiCh Ha 3HAHWS OCHOBHOW W JIOTIOMHHUTEIHHOW JIUTEPATYpHI,
TECHO TIPUBS3LIBAECT YCBOSHHBIC HAYYHBIE MOJIOKESHHSI C MMPAKTUIECKON
JIESITSIIBHOCTRIO HAPaBIICHUS;

— yMeJ0 000CHOBBIBAET U apTYMEHTUPYET BBIJIBUTACMBIC UM HJICH;

— JIeJIaeT BBIBOALI H 000OIIEHHUS;

— cBOOOJIHO BIIAJICET CUCTEMOM CIIeIMATH3UPOBAHHBIX TOHATHH.

«OTIIMYHO»
(Ga4uTCHO»

— 00y4aroNIMIics TBEPIO YCBOMII IPOrPaMMHBIN MaTepHall, TPaMOTHO U
M0 CYNIECTBY W3JIaraeT €ro, ONMPAsch HAa 3HAHHS OCHOBHOM
«XOpOIIO» JUTEPATYPBI;

(GaTTCHO» — He JIOMYCKAET CYIIECTBEHHBIX HETOUHOCTEI;

— YBA3BIBAET YCBOEHHBIC 3HAHMS C HPAKTHYECKOH JIEATENBHOCTHIO




Or11eHKa KOMITETEHITUHN

5-0aiubHas mKana

XapaxrepucTrka chopMUPOBAHHBIX KOMIIETEHIUI

HATIPABIICHUS;

— apryMEHTUPYET Hay4YHbIC TOJIOKEHUS;

— JIeJIaeT BBIBOALI H 0000IICHHUS;

— BJIQJICET CHCTEMOMH CIIeUaTN3UPOBAHHBIX TTOHSITHH.

— 00y4Jaromuiicss yCBOMJI TOJIBKO OCHOBHOHM NMPOrpaMMHBIN MaTepual,
II0 CYHIECTBY M3JIaracT €ro, ONMpasCh HA 3HAHUS TOJIBKO OCHOBHOMU
JUTEPATYPBI;

— JIOIIyCKAeT HECYLIECTBEHHbIE OIUMOKU U HETOUHOCTH;

«yJIOBJIETBOPUTEIILHO) o

— WCTBITHIBAET 3aTPYAHEHHUS B NPAKTUYECKOM IMPUMEHECHHHM 3HAHMI
«3auTEHO»
HaIpaBJICHUS;
— c1ab0 apryMeHTHPYET HayIHbBIC MTOJI0KEHNS,
— 3aTpyAHsieTcs B (OpMyITUPOBaHUU BBIBOJIOB M 000OIICHUI;
— YAaCTUYHO BJIAJICET CUCTEMOM CIEIUATN3UPOBAHHBIX OHSITUH.
— oOyyvarolmuiicss He YCBOWJ 3HAYUTENbHOM 4YacTh MPOrpaMMHOIO
Marepuaa;
— JIONyCKaeT  CYIIECTBCHHBIE  OIMMMOKA W  HETOYHOCTH  IIPH
«HEYIOBJIETBOPUTEIILHOY
paccMOTpEeHHH MTPOOJIEM B KOHKPETHOM HAIPaBIICHUY;
«He 3a4TCHO)

— MCHBITHIBACT TPYAHOCTH B MIPAKTUUECKOM IIPUMEHEHUH 3HAHHIA;
— HE MOXKET apryMEHTUPOBATh Hay4YHbIC TIOJI0KEHMS;
— He QOpPMYIUPYET BHIBOAOB U 000OLICHUIA.

10.3. TunoBbie KOHTPOJIbHBIC 3a/IaHUS WM UHBIC MaTEPHAIIBI.
Bormpocs! (3agaun) mis sK3aMeHa IpeIcTaBlIeHbl B Tadimie 15.

Tabmuma 15 — Borpocs! (3amaun) 115 2K3aMeHa

Ne n/m Ilepedyenb BonpocoB (3afau) Ui IK3aMeHa Koz
UHJIMKaTopa

1 HasoBute noHsTHe ¥ BUABI OpraHu3anui YK-2.3.1

2 Knaccudunupyiite cinoxHple opranuzainuu. Oupmsl. YK-2.3.2

3 [IpuBenuTe npuMep MOJICIMPOBAHUS, KAK YHUBEPCAILHOTO YK-2.V.1
METOJ1 U3YYEHHUS JeHCTBUTENbHOCTH

4 Onumure KUOGEPHETUYECKYIO MOJIEIb YIIPABIEHUYECKOTO YK-2.¥.2
mporecca

5 [IpunymaiiTe BO3MOXHYIO pOJIEBYIO MOJeNb ynpasieHdeckoro | YK-2.B.1
mporecca

6 Ha3zoBute (pyHKIMOHATBHYIO MOJETb YIPABICHYECKOTO VK-2.B.2
mporecca

7 OnummMre ypoBHEBYIO MOJEIb YIIPABICHUECKOIO IIpoLecca YK-3.3.1
YIPaBJIEHYECKOr0 Mpolecca

8 HNHTerpanbHble TOAXOABI B TEOPUH YIIPABICHUS VK-3.3.2
OpraHu3alUsIMU

9 OnuiuTe TPOIEeCCHBIN TTOIX 0T VYK-3.V.1

10 Onummure CUCTEMHBIN TOIXO YK-3.3.1

11 OnuimuTe CUTyallMOHHbBIN MOJX0/]T VK-3.3.2

12 Omnpenenure OCHOBHBIE NIEPUO/IbI COBPEMEHHOM TEOPUH OIlK-4.3.1
KauecTBa

13 Kakue yuenus ucropuyecku coctaisitor BeeoOriee OIIK-4.B.1
yIpaBJI€HUE Ka4YECTBOM?

14 JlaiiTe onpeiesieHne BHEIIHEN CpeJibl OpraHu3aluu OITK-6.3.1

15 Knaccudunupyiite BHyTPEHHIOI Cpely OpraHu3aIiu OIIK-6.V.1

16 [IpuBeaute npumep GyHKIIMN OpraHu3alun OIIK-6.B.1




17 JaiiTe onpenenenre GyHKIIUN TIJIAHUPOBAHMUS. YK-2.3.1
Crparernyeckoe mjIaHuPOBAHUE

18 Kiaccudunupyiite KOHTPOJIb B OPraHU3AIUAX 110 BUIAM. VK-2.3.2
Mosiens npoiiecca KOHTPOJISI U €r0 OCHOBHBIE 3Tallbl.

19 Omnpenenenne MotuBanuu. [loTpeOHOCTH 1 MOTHBAIIMOHHOE YK-2.V.1
IIOBE/ICHHUE.

20 [IpuBeauTe npumMep «IIporecca» B TEOPUU yIpaBICHUS VK-2.V.2
kauecTBOM? Ha Kakue BUIbI MOXKHO pa3AeuTh NPOLeCcChl?

21 Kakue nokazarenu UCMONB3YIOTCS J1 YIIPABJICHUS VK-2.B.1
rpoieccamu?

22 OnuimTe MOJIEITH IPEMUH TI0 KAaYeCTBY YK-2.B.2

23 Ha kakux npunanmmnax 6asupyercs konunenmus TQM? VYK-3.3.1

24 Ha kaxue rpymnmsl notpedureneil Hy>)kHO OpUEHTHPOBATHCS YK-3.3.2
MPOU3BOJUTEIIO?

25 Kakum Tpe6oBaHUAM TOTKHBI COOTBETCTBOBATH OOBEKTHI YK-3.V.1
KauyecTBa, YTOObI 00eCeYuTh ycrex GupMbl B KOHKYPEHTHOMN
60pnoe?

26 [Ipunymaiite npumep monenu PAF (nmpenynpexaenue - YK-3.B.1
OIICHKAa- OTKa3)

27 [Tpunymaiire npumep Monenu Kano YK-3.B.2

28 Onumure cucremy ynyumenuss KAIRYO u KAIZEN OI1K-4.3.1

29 OxapakTepu3yiTe cuctemy yriayOlIeHHbIX 3HaHUN OIIK-4.B.1

30 Kakue MeTozpl yalie BCero UCIob3yroT B IIpoliecce OIIK-6.3.1
KOHTpOJIs1 kKauecTBa? Hy>KHO 11 KOHTPOJIMPOBATH BCIO
MIPOJYKIIMIO, KOTOPYIO BBIMTYCKAeT Mpeanpustue?

31 [Iepeuncinte NPUHLUIIBI YIIPABICHUS KA4€CTBOM, OIlIK-6.Y.1
chopmynupoBanssie J.JleMuHrOM

32 Ha3oBuTe 0CHOBHBIE METO/BI MM MHCTPYMEHTBI KOHTPOJIS OIIK-6.B.1
KayecTBa Ha OCHOBE CTaTUCTUYECKUX METOJIOB

33 Omnumnre, B 4eM 3aKII0YAETCs OCHOBHOM cMBbICH KoHIenmun | YK-2.3.1
BceoGero ympasneHus kauecTBoM. PackpoiiTe cyliHOCTh
JIESITEJIbBHOCTH KPY>KKOB KauecTBa.

34 [Ipunymaiite hakTOphl, KOTOPbIE MOTYT IPUBECTH K YK-2.3.2
OTKJIOHEHMSIM B IIpoliecce

35 Kakue nenu npecnenyer BeeoOree yrpaBiieHue KaueCTBOM. YK-2.V.1
N3 xakux 37€MEHTOB COCTOUT COBpeMeHHast Mojesib TQM?
Ecnn BHEenpaTs TQM B pakTUKY CBOEH NEATEIBHOCTH, KAKUE
MIPEeUMYIIECTBA 3TO JACT?

36 [lepeuncnute BoceMb MPUHITUIIOB YIIPABIECHUS KayecTBa, YK-2.V.2
OJIO)KEHHBIX B OCHOBY CO3/IaHUSI CUCTEMbI MEHEKMEHTA
kayectBa B MC MCO 9001:2015 «CucteMbl MeHEIKMEHTA
KadecTBa. TpeOOBaHU».

37 Hcnonb3ys cTpenoBUIHYIO IMarpaMmy cruianupyite nponece | YK-2.B.1
BHenpeHus CMK

38 Ha3zoBwure, B uem 3axirrouaercs METOH «AYTCOPCHHTY YK-2.B.2

39 Merton «poka-yoke» (3amuTa oT 0mmn60K) YK-3.3.1

40 B dewm 3akmrodaercss IpUHLIMI CUCTEMHOTO MTOAX0/1a K VK-3.3.2
yIPaBICHUIO

41 B yem npuHIMNMANBHOE OTIIMYHE CEMU HMHCTPYMEHTOB YVK-3.V.1

YIIpaBJICHHUA OT CCMU MHCTPYMCHTOB KOHTPOJIA KayecTBa?




Bomnpocs! (3agaun) muis 3adera / nudd. 3aueta nmpeacTaBieHsl B Tadbauie 16.

Ta6muma 16 — Boripocs! (3amaun) nist 3aueta / qudd. 3auera

Ne /i [Tepeuens BompocoB (3a1a4) ans 3adera / audd. 3auera

Kon
WHJUKAaTOpa

Y4eOHbIM MJIaHOM HE NPEAYCMOTPEHO

[lepeuenr TeM [ KypCOBOTO TPOEKTHUPOBAHUS/BHIIOIHEHUS KypCOBOW pabOThI

npeJcTaBiIeHbl B Tabnuue 17.
Ta6muma 17 — [lepedeHs TeM Ui KypCOBOTO MPOSKTHPOBAHMS/BBIIIOJIHEHUS! KYPCOBOM pabOoThI

Ne i/t

[TpuMepHBIii IepedeHb TeM Il KYpPCOBOTO MPOEKTUPOBAHUS/BBITOITHEHHS
KypCOBOH paboThI

Y4eOHBIM IIIAHOM HE MPEAYCMOTPEHO

BOHpOCBI AJid IIPOBCACHUA HpOMC)ICYTO‘IHOfI arrecrallukn B BHUAC TCCTUPOBAHHA

MpeACTaBICHBI B TaOmwmIe 18.

Tabnuna 18 — [IpumepHbIil nepeyeHb BOPOCOB JJIs TECTOB

Ne i/t

Kon

IIpuMepHBIii IepeYeHpb BOIIPOCOB ISl TECTOB
MHAMKATOpa

1

[IpounTaiite TeKCT, BRIOEPUTE MPABUIIBHBIN OTBET U 3aMILIUTE YK-2.3.1
apryMeHTbl, 000CHOBBIBAIOIIKE BEIOOpP OTBETA

TpeboBanus K OnpeeIeHHIO MOCIEeI0BATEIbHOCTH IIPOLIECCOB
03HA4aeT, YTO OpraHu3alus JOJKHA:

a) ONpeaeNATh 00U TOTOK MPOIECCOB

0) orpenensaTs MoApa3eNCHHsI, pACCMaTPUBAEMbIe KaK 3JIEMEHTHI
CTPYKTYpBI OpraHU3alliu, MOBHIIIAIONIEH Ka4eCTBO MPOAYKIIMH

B) ONPEIEISATh B3aUMOCBSI3aHHBIE TPOLIECCHI, CIIOCOOCTBYIOIINE T)
MOBBIIIEHUIO YJHEPrOEMKOCTH OpraHu3aluu

[IpounTaiite TekcT, BEIOEpUTE TPABUIIbHBIE BAPUAHTHI OTBETA U YK-2.3.1
3aIUIINTE APTYMEHTHI, 000CHOBBIBAIOIIKE BBIOOP OTBETOB
Yem 00ycioBiaeHO 00JbII0€ BHUMAHUE KaueCTBY MPOAYKLINN?
a) KoHkypeHTOCTI0COOHOCTbIO

0) TpeboBaHUsIMU CTAaHAAPTOB

B) CymiecTByrolei napaaurMoil MeHeKMEeHTa

r) TpeOoBaHHUsIMH aKIIMOHEPOB

IIpounTaiite TEKCT U ycTaHOBUTE cOOTBeTCTBHE. K KaXk101 mo3unumy, YK-2.3.1
JTAHHOMU B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3HUIUIO B
IIPaBOM CTOJIOLE

Tennop Pemrennst 1OMKHBI TPUHUMATBCS
Ha OCHOBE Hay4YHOT'O
WCCIIEIOBaHMS C YUETOM
IPUYMHHO-CJIE/ICTBEHHBIX CBSI3EH.
darionb VYIpaBisATh — 3HAYUT,
MIPOrHO3UPOBATh U TNIAHUPOBATb,
OpPTaHU30BBIBATh, PYKOBOIUTH,
KOOPAMHUPOBATH U
KOHTPOJIHMPOBATb.

Bebep KauectBo npencrasinser coboit
«IpecKa3yeMylo CTeleHb
OJIHOPOJHOCTH U HaJE)KHOCTH
NP HU3KHX 3aTparax u
MPUTOTHOCTH JUIS PHIHKA




JemuHr Bnacte MOXeT MposBIATHCA
TOJIBKO B IpCJCIax, COTJIaCHbIX C
MO TYTHEHHBIM

[IpounTaiiTe TEKCT U YCTAHOBUTE NOCIEA0BATEIbHOCTD. 3AIIUIINTE
COOTBETCTBYIOILYIO MIOCJIEI0BATEIBHOCTL OYKB CiieBa HAIPaBO
I'epmens (1997 r.) onucan yetbipe OONBIIMX «IIEPUOJIAY» C Hayalla BeKa
10 1980-X rogoB B ynpaBJIeHUH Kau€CTBOM, PACCTaBbTE UX
XPOHOJIOTUYECKHU:

a) KOHTPOJIb KauecTBa

0) MHCIICKLIUS

B) oOecrieueHne KauecTBa

) BceoOIee KauecTBO

VK-2.3.1

[IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIII 00OCHOBAHHBIN OTBET.
Urto o3nauvaer npuHimn «Poab pykoBoacTa»?

YK-2.3.1

IIpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOIIKE BEIOOp OTBETA

Kakoii 3aK0H AMaNeKTUKH ONpeAesIeH CIeIYoUMM 00pa3oM:
«3meHeHne kauecTBa 00BbEKTa MPOUCXOANUT TOTAA, KOT'/1a HAKOIUIEHNE
KOJINYECTBEHHBIX U3MEHEHHH JJOCTUTaeT ONPEeAEICHHOT0 npeena»?
Bapuanrts! oTBeTa:

a) 3aKOH OTpULIAHMS;

0) 3aKOH Mepexo/a KOJIMYECTBEHHBIX H3MEHEHHUH B Ka4eCTBEHHBIC;

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBIEHHOCTH.

I') HET IPAaBUJIBLHOT'O OTBETA

YK-2.3.2

[IpounTaiiTe TEKCT, BEIOEPUTE MPABHIBLHBIC BADUAHTHI OTBETA U
3alMMIINTC apryMCHTEI, O6OCHOBI)IB3.IOH_II/I€ BI)I60p OTBCTOB

UYro sBisieTcst 00BEKTOM TPU HHCIIEKITUH, coriacHo [ epmernro?
a) oOHapyxxeHue nedeKToB

0) KOHTPOJIb KauecTBa

B) TIOCTOSTHHOE TIOCTPOCHUE KayecTBa

r) 17100aIpHOE YIIPaBICHUE KaueCTBOM

YK-2.3.2

[TpounTaiiTe TEKCT M yCTAaHOBHUTE COOTBETCTBHE. K Ka) 1011 mO3UIHH,
JTaHHOH B JIEBOM CTOJIOIE, IIOI0EPUTE COOTBETCTBYIOIIYIO TIO3UIINIO B
IIPaBOM CTOJIOLE

JlemuHr Jecars maros

Jxypaun UYeTblpHaaaTh IPUHIUIIOB

KpocOu UYetsipe abconroTa

Deiirenbaym Hecsats opuentupos TOM

VK-2.3.2

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTh. 3alUIINTE
COOTBETCTBYIOLIYIO MIOCIEI0BATEIBHOCTh OYKB CJI€Ba HAIpPaBo
UYetsipe peBosironnn kadectBa cornacHo Kycnuny ne Hopero

a) KOHTPOJIb;

0) HEenpephIBHOE COBEPIICHCTBOBAHUE;

B) IIPOPBIB;

I') TOCTHKEHHE TIIaBHOTO.

VK-2.3.2

10

[IpounTaiiTe TEKCT U 3aNUIINUTE Pa3BEPHYTHI OOOCHOBAHHBIN OTBET.
UYro o3HauvaeT npuHIMN «CHCTEMHBIN TOAXO0/ K MEHEIKMEHTY»?

YK-2.3.2

11

Kto BniepBble N310KMIT IPUHIMIIBI YIIpaBiIeHUs kKauyecTBoM («14
IIYHKTOBY):

a) 0. Jlemunr

6) . Jxypan

B) K. Mcukasa

YK-2.V.1




r) ®@. Teitnop

12

[IpounTaiite TeKCT, BRIOEPUTE MPABUIILHBIC BAPUAHTHI OTBETA U
3aIUIIATE APTYMEHTBI, 000CHOBBIBAIOIIINE BHIOOP OTBETOB
Ocnoublie coctapisitone TQM sBistroTcs (BpIOepuTe Bee BEpHBIE
OTBETHI):

a) TQC - Bceob1iiee ynpaBieHre Ka4eCTBOM

0) QPlanning - [InanupoBaHue KauecTna

B) QA - ObGecrieueHue KauecTna

r) QPolicy - ITonmmTrka xauecTBa

VK-2.V.1

13

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka)x 1011 O3ULINH,
JAaHHOM B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
IIPaBOM CTOJIOLIE

ba3oBas OpueHTHPOBAHHOCTH HA KAYECTBO

VY. JleMuHr IpoLece

. M. Jlxypan TEXHUYECKOE

®. Kpocbu BceoOIlIee, CUCTEMHOE

A. Oeiirenbaym MOTHUBAIU

VK-2.V.1

14

[IpounTaiiTe TEKCT U YCTAaHOBUTE MOCIEA0BATEIHHOCTh. 3AMUIINTE
COOTBETCTBYIOIIYIO MOCIIEIOBATEIBHOCTD OYKB CJIEBA HAIPaBO
YcTaHoBUTE NOCTEA0BATEIHHOCT ApaUrM KauecTBa

a) SMIIpUYECKasl mapaaurma

0) sTanoHHas (pedepeHTHas ) mapaaurma

B) penexcuBHas napagurma

T') SMEpPKEHTHAS Mapajurma

YK-2.V.1

15

[IpounTaiiTe TEKCT U 3aNUIINTE Pa3BEPHYTHI 000CHOBAHHBII OTBET.
Yro BrItOUaeT B ce0s pa3paboTKa MJIaHa IO YCTPaHEHHIO
HECOOTBETCTBUI U yCOBEPIIEHCTBOBAHUIO IIPOLIECCOB?

VK-2.V.1
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ITpounTaiite TEKCT, BEIOEpUTE MPABUIBHBINA OTBET U 3aIHUILIUTE
apryMeHTbl, 000CHOBBIBAIOIIE BEIOOp OTBETA

Tpe6OBaHI/I${ K aHAJIN3Y IIPOLECCCOB O3HAYACT, YTO OpTraHU3allkAa JOJIKHA:

a) ONPENENATh U3IEPKKHU MPEANPUATUS

0) KOPPEKTUPOBATH 33/1a4H CTPATETNYECKOT0 MJIAHUPOBAHUS
B) OIPENENATh, O YEM CBUJIETEIICTBYIOT PE3Y/IbTAThl aHATN3A
I') CBOEBPEMEHHO IPEJIOCTaBISTh OTYETHOCTh

YK-2.¥.2

17

[MpountaiiTe TEKCT, BEIOEPUTE PABUIILHBIC BApUAHTHI OTBETA U
3aMUIINTE apTyMEHTHI, 000CHOBBIBAIOIINE BEIOOP OTBETOB
TpeOoBaHusI K MPOIIECCHOMY MOIXO/IY 03HAYAET, YTO OPraHU3AIUS
JOJDKHA!

a) YMeJ0 PYKOBOAUTH MPEINPUATHEM

0) obecrieunBaTh IPOU3BOJICTBO TPEOYEMBIMHU pECYpCaMu

B) IPUHUMATH MEPBI JIs TOCTHKEHHUS 3aIJIAHUPOBAHHBIX PE3YJIbTATOB
r) 00ecreyrBaTh BBIIUIATY TUBHJICHIOB aKI[HOHEPaM

VK-2.V.2

18

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Kax 1011 MO3ULINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOA0EpHUTE COOTBETCTBYIOIIYIO TIO3UIIUIO B
MIPaBOM CTOJIO1IE

OrnpezeneHre KauecTBa

V. Jlemunr MpeAcKa3yeMasi CTENeHb
OJIHOPOJHOCTH U HaJIE)KHOCTH
MPU HU3KOW CTOMMOCTH U
COOTBETCTBUH TPEOOBAHUSAM
pBIHKa

. M. Jlxxypan TIPUTOHOCTD TSI UCTIONIb30BAHUS

YK-2.¥.2




®. Kpocbu COOTBETCTBHE TPEOOBAHUSIM

A. ®eiirenbaym HaWTyy4Ias JJs moTpeouTens
BO3MOKHOCTH HCIIOJIB30BATh U
LICHA IIPOJAXKH

19

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEIOBATEIBHOCT. 3alUIIUTE
COOTBETCTBYIOLIYIO MOCJIEIOBATEIBHOCTh OYKB CJIEBa HAIPaBO
PaccraBbTe HayKU B COOTBETCTBHU CO CMEHOM MapairM KauecTBa
a) CraTuctuka

0) MeHeKMEHT

B) ®unocodus

r) Teopus cucrem

YK-2.¥.2
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[TpounTaiiTe TEKCT U 3aUIIUTE Pa3BEPHYTHI 000CHOBAHHBIH OTBET.
Yro BKitOUaeT B ce0s1 MEXaHU3M YIPaBJIECHUs KauecTBOM?

VK-2.V.2

21

ITpounTaiite TEKCT, BEIOEPUTE NPABUIBHBIN OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOIIE BEIOOpP OTBETA

OcCHOBHBIE IPOLIECCHI- ITO:

a) OCHOBHBIE MPOIIECCHI MOTYUYEHUS 3aTOTOBOK IPOTYKIIUH

0) npouecchl NpUOOPETEHHs PECYPCOB ISl BBITYCKAaeMON MPOIyKIIUU
B) MPOLIECCHI )KU3HEHHOTO IIUKJIA IPOAYKIUH

I') 33JIOKYMEHTHPOBAHHbIE MPOIIECCHI

OIIK-6.3.1

22

[Ipouecc onpenensercs Kak:

a) ynpasJisioliast 1esTeIbHOCTb, UMEIOILAsi BXO/bI U BBIXO/IbI

0) ToTy4eHrue KOHEYHOH MPOIYKIUU OpTraHU3aIHN

B) COBOKYITHOCTb BHJIOB JI€SITEIILHOCTH, IPEOOPa3yIoLUINX BXOAbI U
BBIXOJ]

I') MUHMMAJIbHO JIONYCTUMBIN Ha0Op AeHCTBUIM

OIIK-6.3.1

23

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Kax 1011 MO3ULINH,
JAaHHOU B JIEBOM CTOJIOIIE, TOI0EpUTE COOTBETCTBYIOIIYIO TO3HIIHIO B
IIpaBOM CTOJIOLIE

Ilenp xayecTBa

V. Jlemunr yIIOBJETBOPSTH/IPEBBIIATD
HOTPEOHOCTH KIIMEHTOB

J. M. JIxypan YTOJUTh KIIMEHTY

®. Kpocbu HOJIb J1Ie()EKTOB

I'. Taryun COOTBETCTBOBATh TPEOOBAHUSAM
3aKa3unKa

OIIK-6.3.1
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IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIENOBATEIBHOCTD. 3aMIUIINTE
COOTBETCTBYIOLIYIO IIOCIIEI0BATENBHOCT OYKB CJI€BA HAIIPaBO
PaccraBbTe perienue npo6sieM B COOTBETCTBUM CO CMEHOI Mapagurm
KauecTBa

a) YCTpaHUTh IPUYHMHBI BapaOeTbHOCTH

0) PDCA

B) MexaHn3Mbl pa3beIMHEHUS

r) Ajnantanusi K KOHTEKCTY, IPOPBIB

OIIK-6.3.1

25

[TpounTaiiTe TEKCT U 3aUIIUTE Pa3BEPHYTHI 000CHOBaHHBIN OTBET.
JUId 9ero co31aeTcsi CucTeMa MEHEKMEHTa KauecTBa?

OIIK-6.3.1

26

[TpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbl, 000CHOBBIBAIOIIIKE BEIOOp OTBETA

OOBeKT ynpaBiaeHHs Ka4eCTBOM- 3TO:

a) Opranuzarnus

6) CoBeT AMPEKTOPOB OPraHU3ANH

B) PYKOBOJICTBO CTPYKTYPHBIX TIOIpa3IeIeHUI OpraHu3aluu

OIIK-4.3.1




r) JlIoKyMeHTaIus opraHu3aiuu
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[IpounTaiite TeKCT, BRIOEPUTE MPABUIILHBIC BAPUAHTHI OTBETA U
3aITUIIATE APTYMEHTBI, 000CHOBBIBAIOIINE BHIOOP OTBETOB
HezaBucumas ayauropckas nposepka CMK opranuzanuu npecienyet
CIICAYIONIYIO TIEITh:

a) OIICHKY X0J1a peaTu3alliy MOJUTHKY MPEATPUATHS B 001aCTH
MIPOU3BOJICTBA,

0) mpeABapUTEIBHBIN 3Tall, MPEIIIESCTBYIOUINHA cepTU(UKAITUH,

B) OIICHKY pealM3alliy IIeJIeH OpraHu3ainu, 00eCIeYnBaOIIIX

I') HOCTPOCHHE €T0 CTPATETMYECKUX 3a/1a4 B 00JIaCTH KauecTBa

OIIK-4.3.1
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[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka) 1011 mO3ULINH,
JTAHHOU B JIEBOM CTOJIOIIE, TTOI0EPUTE COOTBETCTBYIOIIYIO MO3HIIHIO B
MpaBoOM CTOJIOIE

KauectBo

DOMnupudeckas nmapaaurma CyOBbeKTHBHO

PedepenTnas napagurma CootBeTcTBHE TPEOOBAHUSIM

PG(I)J'ICKCI/IBHaﬂ rnapaaurma HpI/Il"OIlHOCTL K HMCIIOJIb30BAHUIO

3Mep,[[)KeHTHaH Imapaaurma He CTaTU4HO, a JMHAMHW4YHO

OIIK-4.3.1
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIbHOCTD. 3AIUIINTE
COOTBETCTBYIOLIYIO [IOCIIEI0BATEIbHOCTh OYKB CJ€Ba HAIPaBO
PaccraBbTe 11€711 B COOTBETCTBUHM CO CMEHOM NapaJurM KauecTBa
a) Konrpomnn

0) Yiyumenue

B) [Ipodeccnonanuszm

r) ['mbkocth

OIIK-4.3.1
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IIpounTaiiTe TEKCT U 3aIMIINTE Pa3BEPHYThIH 000CHOBaHHBIHN OTBET.
HazoBute, B ueM 3akitoyaeTcst METOA «AyTCOPCHHI

OIIK-4.3.1

31

ITpounTaiite TEKCT, BEIOEpUTE MPABUIBHBINA OTBET U 3aIHUILIUTE
apryMeHTbl, 000CHOBBIBAIOIIE BEIOOp OTBETA

ITpuntun «Opranu3zaius, OpueHTUPOBAHHAS HAa IOTPEOUTESI»
O3HAYaeT:

a) 4TO OpraHMu3anus J0KHA TOHUMATh U BBIMOIHATE TPEOOBAHUS
noTpeduTene;

0) 4TO OpraHM3alLus JT0JKHA BEIITYCKaTh COBPEMEHHYIO 3(h(peKTHBHYIO
TIPOJIYKLIHIO;

B) UTO OpraHU3alUs JI0JDKHA YCTAaHABIMBATh TECHBIE CBSI3H C
MOTPEOUTENSIMU CBOCH MTPOTYKIHH

I') 4TO OpraHu3alys JOJKHA MyOIMKOBAaTh CBOIO OTYETHOCTh

OIIK-4.B.1
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[IpounTaiite TekcT, BBIOEpUTE MPABUIIbHBIE BAPUAHTHI OTBETA U
3aMUIIUTE apPTYMEHTHI, 000CHOBBIBAIOIIHE BHIOOP OTBETOB
[Tpunmun «IToaxoa kak K mporeccy» 03HAYaET, YTO:

a) He0OXO0IMMO BBISBIISATH MPOIECCHl KOMMEPUYECKOU IEeATEIHHOCTH
NIPEAIPUATHS

0) *KenaeMblii pe3ynbTaT 00s1ee MPOYKTHBEH, €CITH YIpaBIeHUE
pecypcaMu OCYIIECTBIISIETCS KaK IIPOLIECCOM

B) OpTraHM3AIMs TOJDKHA YIPABIATH BCEMU OM3HEC- MPOIIecCaMu
HM3TOTOBJIEHUS IIPOAYKIIUU

T') BCE POIECCHI JOIHKHBI OBITh IOKYMEHTHPOBAHBI

OIIK-4.B.1

33

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Kax 1011 MO3ULINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOJ0EPUTE COOTBETCTBYIOLIYIO IIO3UIIMIO B
IIpaBOM CTOJIO1IE

Ha yem dokycupyercs

OIIK-4.B.1




OMIupUyecKas napaaurma Mopaenu, pekoMeHAauu

PedepenTtHas napagurma IIpaBuia, craniapTel

PednexcuBHas napagurma [TpunHiuns!

DMepKEHTHAs Mapagurma Pazniensiemble ieHHOCTH

34

[IpounTaiiTe TEKCT U YCTAHOBUTE M1OCIEA0BATEIBHOCTD. 3alIULINTE
COOTBETCTBYIOLIYIO [IOCJIEI0BATENBHOCTh OYKB CJI€Ba HAIpPaBo
PaccraBbTe citoransl B COOTBETCTBUH CO CMEHOM MapagurM KayecTBa
a) «MI3MepsATh — 3HAUUT 3HATHY

0) «MBbI JOJKHBI IOCTOSIHHO COBEPIIEHCTBOBATHCS

B) «KadecTBO — 3T0 He Belllb a COObITHEY

r) «IIpaBna — 310 TO, 4TO paboTaeT»

OIIK-4.B.1
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[IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIII 00OCHOBAHHBIN OTBET.
[lepeunciure ceMb MPUHLIMIIOB YIPABICHUS Ka4€CTBA, MOJIOKEHHBIX B
OCHOBY CO3/IaHMs CUCTEMbI MeHekKMeHTa kayectBa B MC NCO
9001:2015 «CucteMbl MEHEKMEHTa KauecTBa. TpeOoBaHus .

OIIK-4.B.1
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IIpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOIIKE BEIOOpP OTBETA

TpeboBanus K onpeaeseHnIo NOCIe0BATEIbHOCTH POLIECCOB
03HAYaeT, YTO OPraHU3alus 10JDKHA:

a) onpeneniaTh OOMMHA OTOK MPOLECCOB

0) onpenenaTs NOAPa3ACICHUS, pACCMATPUBACMBbIE KaK JICMEHTHI
CTPYKTYpbI OpraHU3allliy, MOBBILIIAIONIEH KaueCTBO IPOLYKIIHH

B) OINpEJIENIATh B3aNMOCBSI3aHHbIE IIPOLIECCHI, CIIOCOOCTBYIOIINE T)
MOBBIIIEHUIO YHEPTOEMKOCTH OPraHU3alluU

YK-2.B.1

37

[IpounTaiite TEKCT, BEIOEPUTE MPABHIILHBIC BAPUAHTHI OTBETA U
3aIUIINTE APTYMEHThI, 000CHOBBIBAIOILKE BBIOOP OTBETOB

YeMm 00ycioBICHO 0OJIBIIOE BHUMAHHUE Ka4eCTBY MPOIYKINHU?
a) KoHkypeHTOCTI0COOHOCTbIO

0) TpeboBaHUsIMU CTAaHAAPTOB

B) CymiecTByrolei napaaurMoil MeHeKMeHTa

r) TpeOoBaHMsIMH aKIIMOHEPOB

YK-2.B.1
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[TpounTaiiTe TEKCT M YyCTAaHOBHUTE COOTBETCTBHE. K Ka)101i O3UIIHH,
JTaHHOM B JIEBOM CTOJIOIE, ITOI0EPUTE COOTBETCTBYIOIIYIO TIO3UIINIO B
IIPaBOM CTOJIOLE

Tennop Pemrennst TOMKHBI TPUHUMATBCS
Ha OCHOBE Hay4YHOT'O
UCCIIEIOBAHMS C yYETOM

IMPUIUHHO-CIICACTBCHHBIX CBS3€I.

darionb VYpaBisATh — 3HA4YUT,
IIPOrHO3UPOBATh U IJIAHUPOBATb,
OpPraHU30BBIBATH, PYKOBOJIUTb,
KOOPJIMHUPOBATh U
KOHTPOJIHMPOBATb.

Bebep KauectBo npencrasiser coboit
«IPEACKA3yeMYyIO CTETIeHb
OJTHOPOJTHOCTH U HaJICKHOCTH
NP HU3KHX 3aTparax u
MPUTOTHOCTH JUISL PHIHKA

I[CMI/IHF Brnacte moxer MPOABJIATHCA
TOJIBKO B IIpC€CiIax, COTIaCHbIX C
NOAYMHCHHBIM

YK-2.B.1
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[IpounTaiiTe TEKCT M YCTAHOBHUTE MOCIEA0BATEIbHOCTh. 3aMUIINTE

YK-2.B.1




COOTBETCTBYIOIYIO TIOCIEI0BATEIBHOCTh OYKB CiieBa HAPaBo
I'epmens (1997 r.) onucan yeTbipe OOJBIINX «IIEPUOJIAY» C Hayala BeKa
10 1980-X rogoB B ynpaBJIeHUH Kau€CTBOM, PACCTaBbTE UX
XPOHOJIOTUYECKHU:

a) KOHTPOJIb KauecTBa

0) MHCIICKLIUS

B) oOecrieueHne KayecTBa

') BceoOIee KauecTBO

40

[IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIII 00OCHOBAHHBIN OTBET.
Urto o3nauaet npunHimn «Posab pykoBoicTBay?

YK-2.B.1
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ITpounTaiite TEKCT, BEIOEPUTE NPABUIBHBIN OTBET U 3aIUILUTE
apryMeHTbI, 000CHOBBIBAIOIIHE BEIOOp OTBETA

Kakoii 3aK0H AMaNeKTUKH ONpeAesIeH CIeqyoUMM 00pa3oM:
«M3meHeHne kauecTBa 00BEKTA MPOUCXOANT TOTAA, KOI'/1a HAKOIUIEHHE
KOJINYECTBEHHBIX N3MEHEHHUH JOCTUraeT ONpPeAEICHHOr0 Mpeaesia»?
Bapuanrts! oTBeTa:

a) 3aKOH OTpPHULIAHMS;

0) 3aKOH Mepexo/ia KOJIMYECTBEHHBIX H3MEHEHUH B Ka4eCTBEHHBIC;

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBIEHHOCTH.

I') HET IPAaBUJILHOT'O OTBETA

YK-2.B.2
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[TpounTaiiTe TEKCT, BEIOEPUTE MPABHIbLHBIC BAPUAHTHI OTBETA U
3aIHIIUTE APTYMEHTHI, 000CHOBBIBAIOIIHE BHIOOP OTBETOB

UYro sBisieTcst 00BEKTOM TPU HHCIIEKITUH, coriacHo ['epmernro?
a) ooHapyxxeHue neexToB

0) KOHTPOJIb Ka4eCTBa

B) TIOCTOSTHHOE TIOCTPOCHHUE KayecTBa

T) T7100aJILHOE YITPABJICHUE KAYECTBOM

VK-2.B.2
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[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka) 1011 MO3ULINH,
JTAaHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
IIPaBOM CTOJIOIIE

JlemuHr JlecsTh maros

Jxypan YeTslpHaqIaTh TPUHIUIIOB

KpocOu UYetsipe abcomnroTa

Deiirenbaym Hecsates opuentupos TOM

VYK-2.B.2
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIbHOCTD. 3AMUIINTE
COOTBETCTBYIOLIYIO OCJEI0BATENBHOCTh OYKB CJI€Ba HAlpaBo
UYetsipe peBoiironnn kayectBa cornacHo Kycnuny ne Hopero

a) KOHTPOJIb;

0) HEnpepBhIBHOE COBEPIICHCTBOBAHUE;

B) NPOPBIB;

I') TOCTHKEHHE TJIaBHOTO.

YK-2.B.2
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[TpounTaiiTe TEKCT U 3aUIIUTE Pa3BEPHYTHI 000CHOBaHHBIN OTBET.
Uto o3HavaeT npuHIUN «CUCTEMHBIN MOAX0]l K MEHEKMEHTY»?

VK-2.B.2
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Kto BriepBbIe N3T0KUIT IPUHIIMITHI YIIPaBJIeHUs kKauecTBoM («14
MTYHKTOBY):

a) D. lemuHr

0) 1. Jxypan

B) K. Ucukasa

r) ®. Teiinop

VK-3.3.1

47

[IpounTaiite TEKCT, BEIOEpUTE NMPaBUIbHBIC BADHAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIIE BHIOOP OTBETOB
OcHoBHble cocTapisitone TQM sBisitoTcs (BhIOEpUTE BCe BEpHBIE

VK-3.3.1




OTBETHI):

a) TQC - BceoOiiee ynpaBieHHe Ka4eCTBOM
0) QPlanning - [InanupoBaHue KauecTBa

B) QA - ObGecrieueHue kauecTna

r) QPolicy - [TonmmTuka xauecTBa
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[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka» 1011 O3ULINH,
JAaHHOM B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MTO3UIINIO B
IIPaBOM CTOJIOLIE

ba3oBas OpueHTHPOBAHHOCTH HA KAYECTBO

VY. leMmunr IPOLECC

. M. Jlxxypan TEXHUYECKOE

®. Kpocbu BceoOI1Iee, CHCTEMHOE

A. Oeiirenbaym MOTHBAIIU

VK-3.3.1
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[IpounTaiiTe TEKCT U YCTAaHOBUTE MOCIEA0BATEIHHOCTD. 3AMUIINTE
COOTBETCTBYIONIYIO MOCJIEIOBATEIHHOCT OYKB CJIEBa HAIPaBO
YcTaHoBHTE NOCTEA0BATEIBHOCT ApaIUTM KauecTBa

a) SMIIUpPUYECKas mapaaurma

0) sTanoHHas (pedepeHTHas) mapaaurma

B) penexcuBHas napagurma

T') SMEPKEHTHAS Mapajurma

YK-3.3.1

50

[IpounTaiiTe TEKCT U 3aNUIINTE Pa3BEPHYTHI 000OCHOBAHHBII OTBET.
Yro BKItOUaeT B ce0s pa3paboTKa MJIaHa IO YCTPaHEHHIO
HECOOTBETCTBHI U YCOBEPIIEHCTBOBAHUIO IPOLIECCOB?

VK-3.3.1
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IIpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILUTE
apryMeHTbl, 000CHOBBIBAIOIIKE BEIOOpP OTBETA

Tpe6OBaHI/I${ K aHAJIN3Y IIPOLECCCOB O3HAYACT, YTO OpraHU3alluAa JOJIKHA:

a) ONPEIEINATh U3IEPKKHU NPEANPUATUS

0) KOPPEKTUPOBATH 33/1a4M CTPATETNYECKOTO MJIAHUPOBAHUS
B) OIPEAENATh, O YEM CBUJIETEIICTBYIOT PE3Y/IbTAThl aHATTN3A
I') CBOEBPEMEHHO IMPEJIOCTaBISTh OTYETHOCTh

YK-3.3.2
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[MpountaiiTe TEKCT, BEIOEPUTE PABUIILHBIC BApUAHTHI OTBETA U
3aMUIINTE apTyMEHTHI, 000CHOBBIBAIOIINE BEIOOP OTBETOB
TpeOoBaHusI K MPOIIECCHOMY MOIXO/Y 03HAYAET, YTO OPraHU3aIUs
JOJDKHA!

a) YMeJ0 PYKOBOAUTH MPEINPUATHEM

0) obecrieunBaTh NPOU3BOJCTBO TPEOYEMBIMHU pECYpCaMu

B) IPUHUMATH MEPBI JUIs TOCTHKEHHUS 3aIJIAHUPOBAHHBIX PE3YJIbTATOB
r) o0ecreyrBaTh BBIIIATY TUBHJICHIOB aKI[MOHEpaM

VK-3.3.2
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[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Ka) 1011 MO3ULINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOAOEpUTE COOTBETCTBYIOIIYIO TO3UIIUIO B
MIPaBOM CTOJIO1IE

OrnpezeneHre KauecTBa

V. Jlemunr MpeAcKa3yeMasl CTENeHb
OJIHOPOJHOCTH U HaJIE)KHOCTH
MPY HU3KOW CTOMMOCTH U
COOTBETCTBUH TPEOOBAHUSAM

pBIHKA
J. M. JIxypan IIPUTOAHOCTH JUISI UCIIOJIb30BAHUS
@. Kpocbu COOTBETCTBHE TPEOOBAHUSIM

A. @eiirendaym HawiIydias i noTpeOuTens

BO3MO’KHOCTb UCIOJIb30BaTh U
1[€Ha NPOIaXKU

VK-3.3.2
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCJIEA0BATEIbHOCTD. 3AMUIINTE
COOTBETCTBYIOIIYIO TIOCIIEI0BATEIHHOCTL OYKB CJIeBa HAMPABO
PaccraBpTe HaykH B COOTBETCTBUHU CO CMEHOM MapajurM KauecTBa
a) CraTuctuka

0) MeHeKMEHT

B) ®unocodus

r) Teopus cucrem

YK-3.3.2
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[IpounTaiiTe TEKCT M 3aNUIIUTE Pa3BEPHYTHI 00OCHOBAHHBIN OTBET.
Yro BKitOUaeT B ce0s1 MEXaHU3M YIPaBJICHUs Ka4yecTBOM?

VK-3.3.2

56

[TpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbl, 000CHOBBIBAIOLIKE BEIOOP OTBETA

OcHOBHBIE IPOIIECCHI- ATO:

a) OCHOBHBIE ITPOLIECCHI MTOIY4YEHUS 3ar0TOBOK NMPOJYKLIUU

0) TIpoIeCcChl MPHOOPETEHUST PECYPCOB JIJIsl BBITYCKAEMOU MPOXYKIIUN
B) MPOLIECCHI )KU3HEHHOTO KA IPOAYKLHH

I') 3aJIOKYMEHTHPOBAHHbIE MPOIIECCHI

VK-3.V.1

57

IIponecc onpenensercs Kak:

a) yIpaBJsoLIas AEATeIbHOCTb, UMEIOIIAst BXOAbI U BBIXO/IbI

0) noxy4eHue KOHEYHOM NMPOJYKIUU OpraHU3aluu

B) COBOKYITHOCTb BUJIOB JI€ATEIbHOCTH, IPE00pa3yOIIUX BXOIAbl U
BBIXOJ{

I') MUHUMAJIbHO JONYCTUMBII HA0Op AeMCTBUIM

YK-3.V.1
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[IpounTaiite TeKCT U ycTaHOBUTE COOTBETCTBHE. K KaXk10i mo3umumy,
JTAHHOM B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO B
MPaBoOM CTOJIOIE

Ilens kauecTBa

VY. JleMunr yIIOBJIETBOPSATH/IIPEBHIIIATD
MOTPEOHOCTH KIIMEHTOB

J. M. JIxypan YTOJHUTh KIIUEHTY

®. Kpocbu HOJIb J1Ie()EKTOB

I'. Taryun COOTBETCTBOBATh TPEOOBAHUSAM
3aKa3unKa

YK-3.V.1

59

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIbHOCTD. 3AMUIINTE
COOTBETCTBYIOLIYIO MTOCIIEI0BATEIBHOCTh OYKB CJeBa HAIpPaBoO
PaccraBbTe pemienue npo0ieM B COOTBETCTBUU CO CMEHOM Mapajnrm
KauecTBa

a) YcTpaHUTh NPUYMHBI BapuabeIbHOCTH

6) PDCA

B) MexaHu3Mbl pa3beIUHEHUS

r) AjanTtanus K KOHTEKCTY, IPOPHIB

YK-3.V.1
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[IpounTaiiTe TEKCT U 3aNUIINUTE Pa3BEPHYTHI 00OCHOBAHHBIN OTBET.
JU1 9ero co3aeTcsi cucTeMa MEHEIKMEHTa KauecTBa?

YK-3.V.1

61

[IpounTaiite TekcT, BEIOEpUTE MPABUIIBHBIN OTBET U 3alHUILINTE
apryMeHTbI, 000CHOBBIBAIOLIHE BEIOOp OTBETA

OOBbeKT yrnpaBieHUs] KaYeCTBOM- 3TO:

a) Opranuzanus

6) CoBeT IMPEKTOPOB OpraHU3AII

B) PyKOBOJCTBO CTPYKTYPHBIX NOAPA3IEICHUNA OpraHu3aluu
r) JIoKyMeHTaIus opraHu3aiuu

YK-3.B.1

62

[IpounTaiite TEKCT, BEIOEpUTE NMPaBUIbHBIC BADHAHTHI OTBETA U
3aMUIIUTE apryMEHThI, 000CHOBBIBAIOIIE BHIOOP OTBETOB
HezaBucumas aynuropckas nposepka CMK opranusanuu npecienyer

VK-3.B.1




CIIETYIONIYIO IIEJb:

a) OLIEHKY X0/Jla pealn3alluy MOJIUTHKH MPEIIPUATHS B 00JI1aCTH
IIPOM3BO/ICTBA,

0) mpeABapUTEIbHBIN 3Tall, MPEIIIESCTBYIOUINHA cepTU(UKAIIUH,
B) OIICGHKY pean3alliy [eJieid OpraHu3anny, 00ecIeunBarOIINX
I') IOCTPOSHHE €r0 CTPATErNUECKUX 3a/1a4 B 00J1aCTH KauecTBa

63

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Kax 1011 MO3ULINH,
JTAaHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MO3HIIHIO B
MpaBoOM CTOJIOIE

KauectBo

OMnupuyeckas napajaurma Cy0OBbeKTUBHO

PedepenTnas mapaaurma CootBeTcTBHE TPEOOBAHUSIM

Pe(l)J'IGKCI/IBHaH rnmapaaurma HpI/IrO,I[HOCTB K HMCITIOJIb30BAHUIO

DMepKEHTHAs Mapagurma He cratnuno, a tuHAMUYHO

YK-3.B.1
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIbHOCTD. 3AIUIINTE
COOTBETCTBYIOLIYIO [IOCJIEI0BATEIBHOCTh OYKB CJI€Ba HAIpaBo
PaccraBbTe 11€711 B COOTBETCTBUYM CO CMEHOM NapaJurM KauecTBa
a) Konrpomnn

0) Yiyumenue

B) [Ipodeccnonanuszm

r) ['nbkocth

VYK-3.B.1

65

IIpounTaiiTe TEKCT U 3aMIINTE Pa3BEPHYTHIH 000CHOBaHHBIHN OTBET.
HazoBute, B ueM 3akitoyaeTcst METO «AYTCOPCUHI

YK-3.B.1
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[IpounTaiite TEKCT, BEIOEPUTE MPABUIBHBIA OTBET U 3aIUIINTE
apryMeHTbl, 000CHOBBIBAIOIIKE BEIOOpP OTBETA

ITpunnun «Opranu3zaius, OpueHTUPOBAHHAS HAa IOTPEOUTES»
O3HAYaeT:

a) 4TO OpraHu3anus J0JKHA TOHUMATh U BBIMOIHATH TPEOOBaHUS
noTpeduTenei;

0) 4TO OpraHM3aLus JT0JKHA BEIITYCKaTh COBPEMEHHYIO 3()(peKTHBHYIO
TIPOJIYKLIHIO;

B) UTO OpraHU3alUs I0JKHA YCTAaHABIMBATh TECHBIE CBSI3U C
MOTPEOUTENSIMHU CBOCH TTPOTYKIHH

I') 4TO OpraHM3alys JOJDKHA MyOIMKOBAaTh CBOIO OTYETHOCTh

VYK-3.B.2
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[IpounTaiite TekcT, BBIOEpUTE IPABUIIbHBIE BAPUAHTHI OTBETA U
3aMUIITUTE apTyMEHTHI, 000CHOBBIBAIOIINE BHIOOP OTBETOB
[Tpunaun «IToaxoa kak K mpoLeccy» 03HAYAET, YTO:

a) He0OXO0/IMMO BBIABIISATH MPOIECCHl KOMMEPUYECKOU A TEIBHOCTH
NPEAPUATHS

0) ’KenaeMblif pe3ynbTaT 00siee MPOIyKTHBEH, €CIH YIpaBlIeHUE
pecypcaMu OCYIIECTBIISIETCS KaK IPOLECCOM

B) OpTraHM3aIMsl TOJDKHA YIPABIATH BCEMU OM3HEC- MPoIIeccaMu
HM3TrOTOBJIEHUS IIPOAYKIINU

T') BCE POIECCHI JOIHKHBI OBITh TOKYMEHTHPOBAHBI

VK-3.B.2

68

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHUE. K Kax 1011 MO3ULINH,
JTAHHOM B JIEBOM CTOJIOIIE, TOA0EpHUTE COOTBETCTBYIOIIYIO TTO3UIIUIO B
MIPaBOM CTOJIO1IE

Ha yem dokycupyercs

OMIMpUYecKas napajaurma Moaenu, pekoMeHAauu
PedepenTtnas mapaaurma [IpaBuna, crangapTsl
PedrnexcuBnast mapaaurma [IpuHnuns
DOMepaKeHTHas napajaurma Pazniensembie ieHHOCTH

VYK-3.B.2
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEAOBATEIbHOCTD. 3AMUIIINTE
COOTBETCTBYIOIIYIO TIOCIEIOBATEIHLHOCTh OYKB ClIeBa HAMIPaBO
PaccraBbTe ciioranbl B COOTBETCTBUM CO CMEHOI MapajurM KayecTBa
a) «3MepsTh — 3HAYUT 3HATHY»

0) «MbI 1OJIKHBI TIOCTOSIHHO COBEPILIEHCTBOBATHCS

B) «KadecTBO — 3TO HE BEIIb a COOBITHE)»

r) «IIpaBga — 310 TO, UTO paboTaeT»

YK-3.B.2
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[TpounTaiiTe TEKCT U 3aIUIIUTE Pa3BEPHYTHI 00OCHOBAHHBIH OTBET.
[lepeunciure ceMb IPUHLIMIIOB YIPABJICHUS KAUY€CTBA, ITOJIOKEHHBIX B
OCHOBY CO3/IaHUS CUCTEMbI MeHekMeHTa kayecTtBa B MC UCO
9001:2015 «CucremMbl MEHEDKMEHTA KauecTBa. T peOOBaHU Y.

VK-3.B.2
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[IpounTaiite TEKCT, BEIOEPUTE MPABUIBHBINA OTBET U 3aIUILIUTE
apryMeHTbl, 000CHOBBIBAIOLIME BEIOOP OTBETA

TpeboBanus Kk onpeAeacHNIO NOCIEI0BATEIBHOCTH IIPOLIECCOB
03HA4aeT, YTO OpraHu3aLus JOJDKHA:

a) OIPEAEISITh OO MOTOK MPOLIECCOB

0) ompenenaTe NoApa3eeHHsl, pacCMaTpUBaeMble KaK 3JI€MEHThI
CTPYKTYpPBI OPTaHHU3aLMH, IOBBIIIAIOIIEH Ka4eCTBO MPOAYKIIMHU

B) OIPEENATh B3aUMOCBS3aHHbIE MPOLIECCHI, CIIOCOOCTBYIOILHUE )
ITOBBIIIIEHUIO YHEPTOEMKOCTH OpraHU3aluu

OIIK-6.Y.1

72

[IpounTaiiTe TEKCT, BEIOEPUTE MPABUIIbHBIC BAPUAHTHI OTBETA U
3aIUIIATE APTYMEHTHI, 000CHOBBIBAIOIINE BHIOOP OTBETOB

YeMm 00ycII0BICHO 0OJIBIIIOC BHUMAHKUE Ka4€CTBY MPOYKIIUU?
a) KonkypeHTOCIIocoOHOCThIO

0) TpeboBaHHAMU CTAaHIAPTOB

B) Cy1ecTBytoniei napaaurmoi MeHePKMEHTa

r) TpeGoBaHUSIMHU aKITMOHEPOB

OIIK-6.VY.1
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[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE. K KaK/10M MO3UIUH,
JTAaHHOU B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIOIIYIO MTO3UIIUIO B
IIPaBOM CTOJIOIIE

Tewmop Pemenus 1omKkHbI IPUHUMATHCS
Ha OCHOBE HAy4YHOT'O
HCCIIEIOBAHUS C YUETOM

MPUINHHO-CJICACTBCHHBIX CBSI3CIA.

darionb VYIpaBisaTh — 3HAYUT,
MIPOTHO3UPOBATH U IJIIAaHUPOBATH,
OpraHU30BbIBATH, PYKOBOAUT,
KOOPAWHUPOBATH U
KOHTPOJIUPOBATH.

Bebep KauectBo mpeacrasmisieT co0oit
«TIpeCKa3yeMylo CTENeHb
OJTHOPOJTHOCTH M HAJIC)KHOCTH
TIpU HU3KUX 3aTpaTax u
HpI/IFO}IHOCTI/I JJIA pI)IHKa»

JemuHr Biracte MOXeT IpOSABIATHCS
TOJIBKO B IIPEJIEIIaX, COIVIACHBIX C
TOYMHEHHBIM

OIIK-6.Y.1
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[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATEIBHOCTD. 3AIUIINTE
COOTBETCTBYIOIYIO TIOCJIEI0BATEIBHOCTh OYKB CieBa HAIPaBO
I'epmens (1997 r.) onucan yetbipe OONBIINX «IIEPUOJIA» C Hayalla BeKa
10 1980-X rogoB B ynpaBJI€HUH Ka4€CTBOM, pACCTaBbTE UX
XPOHOJIOTUYECKH:

OIIK-6.Y.1




a) KOHTPOJIb KauyecTBa

0) MHCTICKIINS

B) oOecrieueHne KayecTBa
T') BceoOIee KauecTBO

75

[IpounTaiiTe TEKCT M 3aIUIIUTE pa3BEPHYTHIII 00OCHOBAHHBIN OTBET.
Urto o3nauaet npuHimn «Posib pykoBoacTBa»?

OIIK-6.VY.1

76

ITpounTaiite TEKCT, BEIOEPUTE NPABUIIBHBINA OTBET U 3aITUIINTE
apryMeHTbI, 000CHOBBIBAIOIIHE BEIOOp OTBETA

Kakoli 3aK0H AMaNeKTUKH ONpeAesIeH CIeIYOUMM 00pa3oM:
«M3meHeHne kauecTBa 00BbEKTa MPOUCXOANT TOTAA, KOI'/1a HAKOIUIEHHE
KOJINYECTBEHHBIX U3MEHEHHUH JOCTUraeT ONPEIETIEHHOro peaea»?
Bapuanrts! oTBeTa:

a) 3aKOH OTPULIAHMS;

0) 3aKOH Iepexo/a KOJIMYECTBEHHBIX H3MEHEHHH B KaUeCTBEHHBIC;

B) 3aKOH B3aMMHOM CBSI3U U B3aUMOOOYCIOBIEHHOCTH.

I') HET IPaBUJILHOT'O OTBETA

OIIK-6.B.1

77

[IpounTaiiTe TEKCT, BEIOEPUTE MPABUIIbHBIC BAPUAHTHI OTBETA U
3aIUIIUTE APTYMEHTHI, 000CHOBBIBAIOIIE BEIOOP OTBETOB

UYro sBisieTcst 00BEKTOM TPU HHCIIEKITUH, CoriacHo ['epmernro?
a) ooHapyxxeHue neexToB

0) KOHTPOJIb Ka4eCTBa

B) TIOCTOSTHHOE TIOCTPOCHHUE KayecTBa

T) T7100JILHOE YITPABJICHUE KAYECTBOM

OIIK-6.B.1
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[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHUE. K Ka)X1011 O3UIUH,
JAaHHOU B JIEBOM CTOJIO1IE, TOI0EpUTE COOTBETCTBYIOIIYIO MMO3UIIUIO B
IIPaBOM CTOJIOLIE

JleMuHr JlecaTs maros

Jxypan YeTslpHaqIaTh TPUHIUIIOB

KpocOu UYetsipe abconroTa

Deiirenbaym Hecsats opuentupos TOM

OIIK-6.B.1

79

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIEA0BATENbHOCTh. 3aMUIINTE
COOTBETCTBYIOLIYIO OCJIEI0BATEIBHOCTh OYKB CJI€Ba HAlpaBo
UYetsipe peBoironnn kayectBa cornacHo Kycnuny ne Hopero

a) KOHTPOJIb;

0) HEnpepBhIBHOE COBEPIICHCTBOBAHUE;

B) NPOPHIB;

I') JOCTUKEHHE TIIaBHOTO.

OIIK-6.B.1

80

ITpounTaiiTe TEKCT U 3aMIIUTE Pa3BEPHYTHIH 00OCHOBaHHBIN OTBET.
Uro o3HauaeT npuHIMN «CHCTEMHBIN MOAXO0/ K MEHEIKMEHTY»?

OIIK-6.B.1

[Tpumeuanne: CUCTEMA OLIEHMBAHUMS TecToBbIX 3a1aHmii:
1 Tum) 3agaHue KOMOMHUPOBAHHOTO THUIA C BBIOOPOM OJHOTO BEPHOTO OTBETa M3

YCTBIPEX TMPEATIOKCHHBIX U 000CHOBaHUEM BI)I60pa CUUTACTCAd BCPHBIM, C€CJIW IIPAaBUIBHO
yKazaHa Iudpa U MPHUBEICHBI KOHKPETHBIC apTyMEHTHI, MUCIOJb3yeMbIe TPHU BHIOOpE OTBETA.
[TonHOE COBMajacHHME C BEPHBIM OTBETOM OIIEHHMBAcTCS | OajioM, HEBEPHBIH OTBET WM €ro
orcyTcTBre — 0 OanoB.

2 tun) 3ajaHue KOMOMHHUPOBAHHOTO THIA C BHIOOPOM HECKOJIBKUX BapUAaHTOB OTBETA U3

NPEUIOKEHHBIX U Pa3BEPHYTHIM OOOCHOBAaHHEM BBIOOpA CUMTACTCS BEPHBIM, €CIU MPABHIBHO
yKa3zaHbl UGPHl U NPUBEACHBI KOHKPETHBIE apTyMEHTHI, UCTIOJIb3yeMble MPH BbIOOPE OTBETOB.
[TonHOE coBmaaeHne ¢ BEPHBIM OTBETOM OLIEHHBAeTCs | Oayuiom, eciu JOMyIeHbl OMUOKY WU
OTBET OTCYTCTBYeT — 0 OasuioB.




3 tun) 3agaHue 3aKpBITOTO TUMA HA YCTAHOBJICHHWE COOTBETCTBHS CUMTACTCS BEPHBIM,
€CII YCTAQHOBJIEHBI BCE COOTBETCTBUS (IIO3HMIMH W3 OJHOTO CTOJIOA BEPHO COIOCTABIICHBI C
NO3ULUSAME Apyroro croibua). [lonHoe coBmaaeHne ¢ BEpHBIM OTBETOM OlleHUBaeTcs 1 6amiom,
HEBEPHBII OTBET WM ero OTcyTcTBUE — () OayuioB

4 Tun) 3agaHue 3aKpbHITOrO THIA HAa YCTAHOBJIEHHWE I10OCIIEOBATEIbHOCTH CUUTAETCS
BEpHBIM, €CJIM TIPaBWIBHO YKa3zaHa BCs ToOcienoBaresibHOCTh nudp. IlomHoe coBmanenue c
BEPHBIM OTBETOM OIICHHMBaeTCs 1 OanioM, eciy JIOMyIIeHbl OMMUOKY WM OTBET OTCYTCTBYeT — 0
0asioB.

5 tumn) 3amaHue OTKPBHITOIO TUMA C Pa3BEPHYTHIM OTBETOM CUUTAETCS BEPHBIM, €CIIU
OTBET COBIAJACT C ATAIOHHBIM IO COAEP)KaHMIO M MOJMHOTE. [IpaBHIIBHBIN OTBET 3a 3aJaHue
OLICHUBAETCs B 3 Oaiuia, €Cliv JIOMyIIeHa OHA OIIMOKa \ HETOYHOCTH \ OTBET NMPAaBUIBHBIN, HO HE
HOJHBIH - 1 Oa, ecinu fomymeHo 6osee 1 omuOKy \ OTBET HEMPaBUIIBHBIHA \ OTBET OTCYTCTBYET
— 0 Oamos.

[lepeyeHb TeM KOHTPOJBHBIX PadOT MO AMCLUMUIUIMHE OOYYAIOUIMXCS 3a04YHON (HOPMBI
oOydeHus1, IpeacTaBieHbl B Tabmuie 19.

Tabmuna 19 — [lepedeHb KOHTPOJIBHBIX PadOT

Ne /i ITepeueHb KOHTPOJIBHBIX PabOT

He npenycmotpeno

10.4. Meroauueckue  Marepuaibl,  ONpPEACIAIOIIME  HPOLEIypbl  OLIEHUBAHMS
WH/IMKATOPOB, XapaKTEpU3YIOMIUX J3Tanbl (HOPMUPOBAHMS KOMIIETCHLIMH, COAEpXKaTcs B
JOKAJIBHBIX HOpMaTuBHBIX akTax [YAII, pernmameHTHpYyHOIIMX MOPSANOK MU IPOUEAYPY
NPOBEICHUS TEKYIEro KOHTPOJISI YCIIEBAEMOCTH U MIPOMEKYTOUYHON aTTeCTaluy 00y4JaroIInuXCs
I'VAIL

11. Metoaudeckue yKa3aHus Uit 00YJIArOIIUXCS TI0O OCBOCHUIO TUCITUTUIAHBI

11.1. MeTtoauueckre yka3zaHus [ OOYYalOIIMXCS 10 OCBOCHUIO JIEKI[MOHHOIO
MaTepuaia.

OCHOBHOE Ha3HAYEHME JICKIIMOHHOIO MaTepuana — JIOTHYECKH CTPOHWHOE, CUCTEMHOE,
riyOOKoe U SICHOE H3JIoKEeHHe yueOHoro marepuana. HasHadeHune COBpEMEHHOM JeKLIuU B
paMKax TUCUUIUIMHBI HE B TOM, YTOOBI MOJYyYUTh BCIO MH(QOpPMAIMIO MO TEME, a B OCBOCHUU
(byHaaMeHTaNbHBIX MpoOJeM JUCUUIUIMHBL, METOJOB HAy4YyHOrO IMO3HAHMS, HOBEUIINX
JOCTHKEHUI HayyHOW MbIcau. B yueOHOM mporiecce JIEKIHs BBIIOJIHSAET METO/I0JIOTMYECKYIO,
OpPraHU3alMOHHYI0 U MHPOPMALMOHHYIO (QYHKIMU. JIeKIMs packpbIBaeT MOHATUIHBIN anmapar
KOHKPETHOW 00JIacTH 3HaHuUs, €€ NpoOJeMbl, JAaeT LEIbHOE MPEACTaBICHUE O AUCLUILIUHE,
MIOKAa3bIBAET B3aUMOCBS3b C IPYTUMU JUCLUIIIIMHAMH.

[1naHupyeMble pe3ynbTaThl IPU OCBOEHUU 00YYarOIIMMHUCS JEKIIMOHHOIO MaTepuaa;

— TIOJYyYEHHE COBPEMEHHBIX, LEJIOCTHBIX, B3aMMOCBSA3aHHBIX 3HAaHUH, YpPOBEHb
KOTOPBIX OINPEAEIAETCS LEEBOM YCTAHOBKOW K Ka)KJJOM KOHKPETHOU TEME;

— IIOJIy4€HHE OIbITa TBOPYECKOI pabOThI COBMECTHO € IPENOJaBATEIEM;

— pa3BuUTHE MNpPO(ECCHOHAIBHO-IEIOBBIX  KauecTB, JIIOOBU K  NpeaMeTy U
CaMOCTOSITEJIBHOIO TBOPYECKOTO MBIIIJICHUSI.

— TOosBJIeHHE HEOOXOIMMOro HHTEpeca, HE0OX0AUMOTO ISl CAMOCTOSATEIbHOM padoThI;

— IIOJIy4YeHUE 3HAHUNM O COBPEMEHHOM YPOBHE pa3BUTUS HAYKM W TEXHHKH H O
MIPOTHO3€ UX Pa3BUTHSI Ha ONMkKaiine rofbl;

— Hay4yuThCs METOJUYECKH oOpabaThiBaTh MaTepuan (BBIACIATH TJIaBHBIE MBICTH U
MOJIOKEHUSA, IPUXOAUTh K KOHKPETHBIM BBIBOJAM, IIOBTOPSTH HX B  Pa3iIM4YHBIX
bopMynupoBKax);

— TOJIyueHHE TOYHOT'O TOHUMAaHHUs BCEX HEOOXOIUMBIX TEPMUHOB U TIOHSATHH.




JIeKUMOHHBIA MaTepuall MOXKET CONPOBOXKIATHCSA JEMOHCTpaUMEd CIaWIoB U
WCIIOJIb30BAaHUEM Pa3JlaTOYHOI0 Marepuaja IpU TPOBEACHHH KOPOTKUX JHCKYCCHH 00
O0COOEHHOCTSIX MPUMEHEHUS OT/IETbHBIX TEMATUK MO JUCHUILIINHE.

CTpyKTypa OpeiocTaBICHUS ISKIIMOHHOTO MaTepHaa;

— JIGKIIMH COTIIACHO pa3zaenam (Tadi.3) u temam (Tadi.4)

11.2. Metoauyeckue yka3zaHusl JUIsi OOYYaIOIIMXCSA TO TPOXOXKICHUIO MPAKTHYECKHUX
3aHATHI

[IpakTrueckoe 3aHITHE SIBISETCS OJHOM M3 OCHOBHBIX (DOpM OpraHu3anuu y4eOHOTO
mporecca, 3aKII0Yaronasicsi B BHIIOJHEHUN 00YJaIOIIUMUCS TI0J] PYKOBOJICTBOM IPETOAaBaTeNs
KOMILIEKCa YYEOHBIX 3aJlaHUi C 1EJTbI0 YCBOSHHS HAYYHO-TCOPETHYECKHX OCHOB Y4eOHOM
JTUCITUTUIMHBL, TPHOOPETEHUSI YMEHU U HABBIKOB, OIBITA TBOPUYECKOH JEITEILHOCTH.

[lenpro MpakTHYECKOTO 3aHATHUS ISl 00YYAIOMIErocs SBISICTCS MPUBUTHE O00yYarOIIMMCS
YMEHHH U HaBBIKOB MMPAKTUYECKOU JIEATENBHOCTH 110 NU3YyYaEMOW TUCLIUIIIIMHE.

[Tnanupyemblie pe3yabTaThl IPU OCBOCHUU O0YUYAIOUTUMCS PAKTHUECKUX 3aHATHIL:

— 3aKperuvieHue, yriayOJeHue, pacHIMpeHHe W JeTalu3alus 3HAHUM TPH PEIICHUU
KOHKPETHBIX 3a]1a4;

— pa3BUTHE IIO3HABATEIIBHBIX CIIOCOOHOCTEH, CaMOCTOSTEIBHOCTH  MBIIUICHHUS,
TBOPYECKOMN aKTUBHOCTH;

— OBJAJICHHE HOBBIMM METOJAMH W METOAMKAMHM HM3YYCHHS KOHKPETHOW Yy4yeOHOMU
U CIUILINHEL,

— BBIPpA0OTKAa CIOCOOHOCTH JIOTMYECKOTO OCMBICICHHSI TONYyYEHHBIX 3HAHUU IS
BBITTOJIHEHMS 3aJIaHHUI;

— obecrieueHne palMOHAIBHOTO COYETAHUS KOJUIEKTUBHON M MHIWBHUAYaIbHOU (QopMm
00y4eHwUsI.

TpebGoBaHus K TPOBEICHUIO TPAKTUYCCKUX 3aHITUN

3ajaHye K BBINOJIHEHUIO MPAaKTUYECKOH paboOThl BBIJAETCS MpErojaBaTelieM B Hauaje
3aHATHSI B COOTBETCTBUU C IJIAHOM 3aHATUH. TeMbl mpakTUyecKux paboT MpuBeAeHBI B Ta0I. 5
JAaHHOW IIPOrPaMMBI.

BrinonHenue npaktuyeckoil paboThl COCTOUT U3 TPEX ATAIOB:

- aHAJNUTUYECKOTIO;
- pacdeTHO-TpaduuecKoro;
— KOHTPOJIBHOTO B BUJE 3alLlUTHI OTYETA.

Crpykrypa u popma oTueTa 0 IpakTHUECKOH paboTte

OTtueT 0 mpakTUYecKol padoTe TOJIKEH COAEP)KaTh: TUTYJIbHBIN JUCT, OCHOBHYIO YacTb,
BBIBO/JIbI 110 pPE3YJIbTaTaM UCCIIEJOBAHUM.

Ha TuTynbHOM nMcTe JOJDKHBI OBITH yKa3aHbl: Ha3BaHHWE JUCHMIUIMHBI, Ha3BaHHE
pPAKTUYECKOM paboThl, GaMuwivs W HHULMAIBl TpernojaBaTens, (amMwivg W HHULKAIBI
CTY/IEHTa, HOMEp €ro y4yeOHOM IpyIIbl U 1aTa 3alUThl paObOTHI.

OcHoBHasi 4YacTh JOJDKHA COJAEpXaTh 3aJaHue, pe3ylbTaThl 3KCIEPUMEHTAIbHO-
NPaKTUYECKOH paboThl, pacyeTHO-aHAIUTUYECKHE MaTepHUaiIbl, TUCTUHT KOAa/CKPHH SKpaHa.

BeiBonbl 1o mpojenaHHoil paboTe JOMKHBI COJEP)KaTh OCHOBHBIE PE3YJIbTAThI IO
pabore.

TpebGoBanust K 0OPMIICHUIO OTYETA O TIPAKTUUECKON paboTe

TUTynpHBINA JTUCT OTYETa JIOJHKEH COOTBETCTBOBAThH LIA0JIOHY, MPUBEICHHOMY B CEKTOpE
HopmatuBHOM nokymenTtanuu ['Y Al https://guap.ru/regdocs/docs/uch

OdopmiieHre OCHOBHOW 4YacTH OT4YeTa JOJDKHO OBITh O(OPMIIEHO B COOTBETCTBUH C
['OCT 7.32-2017. TpeboBaHusi NMpHUBEAECHBI B CEKTOpe HOpMATHBHOW nokyMmeHTanuu ['YAII
https://guap.ru/regdocs/docs/uch




[Ipu hopmupoOBaHHM CITUCKA MCTOYHHUKOB CTYACHTaM HEOOXOIMMO PYKOBOJCTBOBATHCS
tpeboBanusmu ctangapra [OCT 7.0.100-2018. Ilpumepsl ogopMieHHs CIHCKAa HUCTOYHUKOB
NPUBEJICHBI B CEKTOpe HOpMaTHBHOM nokyMmeHTauuu I'Y AL https://guap.ru/regdocs/docs/uch

[Tpu GopmMHUpOBaHWU CIUCKA UCTOYHHUKOB CTYIEHTaM HEOOXOIUMO PYKOBOJICTBOBATHCS
tpeboBanusimu crangapra ['OCT 7.0.100-2018. IIpumepsl odopmiieHUsI CIIMCKAa MCTOYHHKOB
NPUBEICHBI B CEKTOpE HOpMaTHBHOM mokyMmenTanuu I'Y AL https://guap.ru/regdocs/docs/uch

11.3. Mertoauueckue yKazaHus JUIsl OOYYaIONIMXCS MO MPOXO0XKICHUIO CAMOCTOSITEIHHON
paboThI

B Xoze BBITIOJHEHUSI CaMOCTOSITEIbHON PabOThI, OOYYAIOIIUIICS BBIOIHIET paboOTy IO
3aJ]aHUI0 U TP METOJIUYECKOM PYKOBOJICTBE IPENoaBareis, HO 0e3 ero HermocpeACTBEHHOTO
YUYaCTHS.

s oOydarommxcsi 1Mo 3a04HOM (opMe OOy4eHHs, CaMOCTOsTENbHAs padoTa MOXKET
BKJTIOYATh B Ce0s1 KOHTPOJIbHYIO padoTy.

B mporiecce BBIMOTHEHHSI CaMOCTOSITENILHON paboThl, Yy oOydaromierocst (GhopMupyercs
nenecooOpa3Hoe MIaHUPOBaHUE pabouero BpEMEHH, KOTOPOE MO3BOJISIET UM pa3BUBATh YMCHUS
N HABBIKM B YCBOCHHMU H CHCTCMATHU3AlLIUH HpI/IO6p€Ta€MI)IX 3HaHI/II71, O6CCHC'—II/IBaeT BBICOKHH
YPOBEHb YCIIEBAEMOCTH B TIEpUOJ OOydYCHHsI, TIOMOTACT TIOJYYUTh HABBIKH TTOBBINICHHS
poeCCHOHAIBHOTO YPOBHSI.

MeToauyeckMMH ~ MaTepuallaMH,  HANpaBJSIONIMMU  CAMOCTOSITENIbHYHO — paboTy
00yJarouuxcs SBISIOTCS:

—  y4eOHO-METOJNYECKUI MaTepHall 10 TUCIUILIHHE;

— METOJUYECKUE YKa3aHHUs IO BBIMOJIHEHUIO KOHTPOJIBHBIX pa0oT (Ui 00ydYarommxcst
10 32049HOM (hopme 0OyUeHHS).

11.4. Metoauueckre yKazaHusl JUIsl OOyYaroIMXCS IO MPOXOXKICHHUIO TEKYIIETro
KOHTPOJISI YCIIEBAEMOCTH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH MPEIyCMATPUBAET KOHTPOJIb KadyecTBa 3HAHUU
00yYaroImuxcsi, OCYIECTBISEMOIO B TEUEHUE CEMEeCTpa C IIeJIbI0 OLEHMBAHUS XO/1a OCBOCHUS
JTUCIUIUIAHBI.

B TedyeHne ceMecTpbl CTYIECHTHI:

- 3aIIUIIAIOT MPaKTHYECKue padboTsl (8 mrT);

- BBIIIOJIHAIOT TECTUPOBAHMS 110 MaTepuanam JeKuuu B cpene LMS.

I[J'If[ TEKYIIECTO KOHTPOJIA YCIIECBAEMOCTU UCIOJB3YIOTCA TCCThI, IPUBCICHHLIC B Ta6J'II/III€
18.

11.5. Meroauueckue yka3zaHUs Ui O0Y4aroIUXcs MO MPOXO0XKIAECHUIO MPOMEXYTOUHOM
aTTEeCTallUU.

IIpomexxyTounass  artectanust  oOyyarolIMXCsl — HpeJycMaTpuBaeT  OLIEHUBaHHE
IIPOMEXKYTOUHBIX U OKOHYATEIbHBIX PE3Yy/IbTaTOB 00ydeHMs MO auciuruinHe. OHa BKIIIOYAeT B
ceos:

— D9K3aMeH — (opma OLEHKH 3HaHUM, MOJYyYEHHBIX O0OydYaloIuMcs B Ipolecce
W3YYEHHUS BCEW MUCIUIUIMHBI WM €€ YaCTH, HaBBIKOB CAMOCTOSATEIbHOU paboThl, CHOCOOHOCTH
IPUMEHATh MX Ul PEIICHHs NPAKTUYECKUX 3a4ad. DK3aMEH, Kak IpPaBUiIO, MPOBOAUTCS B
MEPUOJT HK3aMEHAIlMOHHOM CECCHMM M 3aBEpIIAETCS aTTEeCTAllMOHHOM OLEHKOW «OTINYHOY,
«XOpOILO0Y», «YAOBIETBOPUTEIBHO», HEYAOBIETBOPUTEILHO.

B Teuenune cemectpa cryaeHTy HeoOxoauMo caath He MeHee 50% mabopaTopHBIX padoT,
He MeHee 50% mpakTuyeckux padoT, BBIMOIHUTH TECTUPOBAaHUS B cpee LMS He HMKe OlleHKH
"yIOBIETBOPUTENBHO". B Ccilydae HEBBIIOJHEHUH BBIIIEU3I0KEHHOIO, CTYAEHT, IPH YCIEIIHOM
NPOXOXKJICHUM MPOMEXYTOUHOM arrectanmd B (opMe -sK3aMeHa/nud.3aueta, HE MOXKET
MOJIYYUTh aTTECTALIMOHHYIO OLEHKY BbIIIE "Xopomo"


https://guap.ru/regdocs/docs/uch

Cucrema OLIEHOK IPU NPOBEACHUM TEKYIIETO KOHTPOJISI U MPOMEKYTOUHON aTTECTALUN
OCYILIECTBJISECTCSI B COOTBETCTBUU C PYKOBOISIIMM JToKyMeHTOM opranuzamuu PJIO I'VAIL
CMK 3.76 «llonoxeHue o TEKylleM KOHTPOJIE YCIIEBAEMOCTH U MPOMEXKYTOYHOU aTTeCTaluu
CTYJCHTOB M AacCIHUpPaHTOB, OOyYarOIIMXCS IO OOpa30BaTEIbHBIM IMPOTrpaMMaM BBICIIETO
obpaszoBanus B 'YAID» https://docs.guap.ru/guap/2020/sto_smk-3-76.pdf.



Jluct BHeceHUs U3MEHEHUH B pabouyto MporpamMmy JUCIHUILIAHBI

JlaTta BHECEeHUs
N3MEHCHHI 1
JIOTIOTHCHUH.

IToanuce BHECHIETO
A3MEHEHHUS

Coneprxanne N3MEHEHHH W JOTIOTHEHUI

JlaTa 1 Ne

MPOTOKOIA
3aceaHusl
Kadeapsl

Ionmuce
3aB.
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